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1. OBIIUE CBEJAEHUA O AUCHUIIJIMHE

1.1. HauMeHoBaHHe JUCHHUILIMHEI.

PabGouas yueOnas nmporpamma 1o aucuuiimiHe — «bubauoTredyHoe
o0ciy:>kMBaHUe» TIpeJHa3HaueHa g OakanaBpoB (B TOM 4uciae IS
WHKJIIO3UBHOTO ~ 00pa30BaHUS WHBAJMIOB W JIMI C  OTPAaHUYCHHBIMH
BO3MOXKHOCTSIMU ~ 3[IOPOBbsI), O0OydYaromuxcsi MO HaIpaBJICHUIO MOATOTOBKHU
51.03.06 «bubnuoreuHo-uHPpOpMAITMOHHAS ACATEILHOCTDY, MPO(UIH MOATOTOBKU
«MeHeKMEeHT OMOIMOTEYHO-UH(DOPMAITMOHHON JesATeIbHOCTHY, Ha Kadenpe
OnOIMOoTEeUHO-MH(GOPMAIIMIOHHON JEATEIIbHOCTH, JOKYMEHTOBEICHUS U
apxuBOBe/ieHUS Xa0apOBCKOIO TOCYJAapCTBEHHOTO WHCTUTYTa KYJIbTYPhI, B
COOTBETCTBHUH C (PeiepaIbHbIM IOCYIaPCTBEHHBIM 00pa30BaTeIbHBIM CTAHIAPTOM
BBICIIEr0 00Opa3oBaHus, yTB. MPUKa30oM MUHHUCTEpCTBA 00pa3oBaHUs U HaAyKu PO
or 06.12.2017 Ne 1182, ¢ yderoM mpOPeCCHOHANBHBIX CTaHAAPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATBHOMN AESITEIbBHOCTU BBIITYCKHUKOB.

1.2. MecTO IMCHUILTAHBI B CTPYKTYpPe 00pa3oBaTeIbHON MPOrpaMMbl

JlaHHasi TUCUUIUIMHA SIBJISIETCS COCTAaBHOM 4acThlO0 Y4€OHOTO IUlaHa, BXOJIUT
B Onok nucuuiuinH (b.1.B.06.02), popmupyemblii yaacTHUKaMH 00pa30BaTEIbHbIX
OTHOILICHW M HAXOJWUTCS B TECHOM B3aUMOCBS3U C JPYTUMHU JUCUUILUIMHAMMU:
«bubmunorexkoBenenuey», «bubmuoreunsii houa», «Cormonorus OUOIUOTESYHO-
unpopmarmonHoir  aestenbHoctd  (BUI)». Kypc sBusercas ocHOBOM st
JTaTbHEHIIEr0 OCBOGHUS TakuX Y4eOHbIX KypcoB Kak: «HupopmanmonHoe
oOciyxkuBanuey, «Mapkerunr bU/l», «CrpaBo4HO-TIOMCKOBBIN  ammapar
oubnuotexn», « THHOBalIMOHHO-MeTOuYeCcKas pabora 6ubmmoTekny», «[IpoexTHoe
pa3BUTHE OUOITHOTEKY.

B Hem paccmaTpuBarOTCS UCTOPUUECKHE, TEOPETUUYECKUE, METOJIUYECKUE,
TEXHOJIOTUYECKHUE u OpraHU3aIMOHHBIE ACIEKThI OMOJIMOTEUHO-
WHPOPMAITMOHHOTO  OOCHTY)XKMBaHUS,  KaK  WHAUBUIYaJIbHOTO  YHUTATENs
(monp3oBarensi) OUOIMOTEKH, TaK M PA3IMYHBIX YHUTATEIBCKUX Tpynn M
KOHTHUHT€HTOB.

1.3.1leab ocBOEHMSI AUCHMILTHHBI

Hear  kypca: pasBuTHe y  oOydammmxcs  mpodeccHoHaNbHOM
KOMITETEHTHOCTH, OIPEACINAIONICH HMX TOTOBHOCThH K paboTe MO MpeoCcTaBICHUIO
MOJIB30BATENSIM  OMOIMOTEK OMOTMOTEUHBIX YCIYT B  YCIOBHUSIX Pa3IMYHBIX
Mo/Ipa3ieNIeHu CUCTEMBI OMOIMOTEYHO-UH(POPMAIIMOHHOTO 00CTY>KUBAHHUSI.

Peanuzanust naHHOM 11enw OcHOBaHa Ha (POPMUPOBAHUHU Yy OOYUAIOIIUXCS
TEOPETHYECKMX 3HAHMM O IIeJM, OCHOBHBIX 3a7a4aXx © COJACpPKaHHUU
OMOJIMOTEUYHOTr0 OOCITYKMBAHHUS HAa COBPEMEHHOM JTarle pa3BUTHUsI OOIIECTBA; O
3HAUYCHUW OWOJMOTEKHM B Pa3BUTUW JIMYHOCTH, THUIOJOTHH YWTATEJICH;
GOpMHpPOBaHUM  OCHOBHBIX  TIPEICTABICHUH O CHCTEME  OOCITY)KUBaHHS
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MoJIb30BaTeNel B OnbinoTeke, cnennduke padoThl ee pa3TUdHbIX MMOAPa3ACICHHM,
3aHATBIX TPOILIECCOM TPEJOCTABICHHEM YCIYT, 00 OCOOEHHOCTAX pPabOTHI C
Pa3IMYHBIMH KaTETOPUSMU TOJIB30BATENCH, C IOKyMEHTAaMH 110 Pa3HBIM OTPACIISIM
3HAHUS, Pa3IMYHBIX TUTIOB M BHUJIOB. M3ydeHHe Kypca IMO3BOJISET JIOBECTU 0
CBEJICHUS CTYJCHTOB METOAMKY ITOATOTOBKH W TPOBEACHUS WHIMBHIYaIbHBIX,

HarJsiaAHbIX,

YCTHBIX,

KOMILJIEKCHBIX (OpM U METOJIOB PabOTHI,

IMPUMCHCHHIO UX HA IIPAKTHUKC.

[IpodeccuonanbHble KOMMETEHIMH CHOPMYIUPOBAHBI

00y4YHUTh

1.4.Ilnanupyembie pe3yJibTaThl 00Yy4YeHUs MO JUCHMUIITIMHE

Ha OCHOBC BEI

OpaHHBIX W3 MPOo(EeCCHOHATBHBIX CTaHAAPTOB OOOOIIEHHBIX TPYJIOBBIX (YHKIHI
(OT®d), cooTBeTCTBYIOMUX MTPOPECCHOHATBLHOM 1€ITETbHOCTH BBIITYCKHUKOB.

Kon dopmMmupyembie HNHaukaTopsl 10CTHKEHUS Ilnanupyemble pe3yJibTAThI
KOMIIeTEHIIUH KOMITeTeHIIU NPaKTHYeCKOM AesiTeIbHOCTH,
obecneynBamomue popMupoBaHue
KOMIIeTeHIH I
IIK -14 | IIK-14 rotoBHocThiO | IIK -14.1. 3HaTh CyImHOCTH TEOpUU [IK -14.1. 3HaTh 0cOOEHHOCTH
K B3aUMOJICHCTBHUIO C | MHPOPMAIIMOHHBIX MOTPEOHOCTEH, CTPYKTYPbI HHGOPMAIIMOHHOM
MOTPEOUTEISIMU TEOPUH U OpraHU3aLNU (4UTATENBCKOM) IESITENEHOCTH
uHdopmanuu, 6ubIMOTeYHO-NH(POPMALIMOHHOTO Pa3IMyUHBIX KaTeropuii noTpeduTesnei
TOTOBHOCTBIO 00CITyXKMBaHHS TOJIb30BATEINCH nH(popMannu 1 GaKTOPHI, BIUAIONINE
BBIBIIATH U 6ubmmoTeK Ha MOTPEOHOCTH U 3aIIPOCHI
Ka4eCTBEHHO I1K -14.2. YMeTb BBIABISATE U ToJb30BaTeneii OndmmoTex
YAOBJIETBOPSATH KauyeCTBEHHO YIOBJIETBOPSATh [IK -14.2. YMeTb BHIABIATH
3aIpockl U 3aIpoChl M MOTPEOHOCTH MOTPEOHOCTH B MHGOPMAINN
MOTPEOHOCTH, notpeduTenei HHPopMaTUu OHOIMOTEYHO-NH(DOPMAITHOHHBIX
noBeiath ypoeHb | [1K -14.3. Briagers HaBbIKaMu ycIIyrax, MpeJoCTaBiIsATh pa3inuHbIe
ux M3y4eHus] THPOPMaIMOHHBIX BUJIbI ONOJIMOTEYHO-
nH(OpMaLMOHHOI NOTPeOHOCTEN U OpraHu3alu UH(OPMALMOHHBIX YCIYT B
KyJIbTYpBI npolecca MpeJoCTaBICHUs 3aBUCHMOCTH OT 1ieJIel 1
Pa3IUYIHBIX BUIOB OMOIHOTEUHO- 0COOEHHOCTEH NPEAOCTABICHHS
MHQOPMALMOHHBIX YCIYT, [IK -33.3. Bnmagerp  MeTOIUKOM
METOUKOH (popMUpOBaHMS N3y4YCHUS u TEXHOJIOTHEH
nH(pOpPMAMOHHO KyJIbTYpHI MIPEAOCTaBJICHNUST PA3IIMYHBIX BHJIOB
MoJIb30BaTeNell ONOIMOTEKN OHOIMOTEYHO-HH()OPMAITHOHHBIX
ycIyr Ppa3IUIHBIM KaTeTopHsIM
HaceJleHHs
K - 16 | TOTOBHOCTBIO K [IK -16.1. 3HaTH TEOpUIO [IK -16.1. 3HaTh TEXHOIOTHIO

OCBOCHHUIO U
IIPEIOCTABIICHUIO
NEPCIEKTUBHOTIO
aCcCOPTUMEHTA
IPOLYKTOB U yCIIyT

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
aCCOpPTUMEHTa OUOIHOTEUHO-
HH(POPMAIMOHHBIX YCIIYT HA OCHOBE
MPUMEHEHHUST MAPKETHHIOBBIX
HHCTPYMEHTOB YIIPABJICHHUS
OMOIMOTEYHOHN JEeSITETLHOCTHIO
I1K -16.2. YMeTb pa3pabaTbiBaTh
HOBBIC BHJIBI OMOJIMOTEIHO-
WHPOPMAIMOHHBIX YCIIYT

IIK -16.3. BrageTs TEXHOJIOTHEN
pa3paboTKH, OCBOCHUS U
MIPEIOCTABIICHUS HOBBIX BUJIOB
6ubMoTeYHO-NH(OPMAITMOHHBIX
YCIYT ¥ NIPOAYKIINH OHOIHOTEK

(hopMUpOBaHUS TIEPCIIEKTUBHOTO
aCCOpPTUMEHTa OMOIHOTEUHO-
UH(POPMAIMOHHBIX YCIYT HA OCHOBE
NPUMEHEHHUST MAPKETHHIOBBIX
HHCTPYMEHTOB YIIPaBJICHUS

IIK -16.2. YMeTh MOICTUPOBATh
ACCOPTUMEHT IPOJIYKTOB M YCIYT
OouOIMoTEeKH

[IK -16.3. BrnaneTs npreMamMu
pa3paboTKu, MPOIBIKEHUS U
yIIpaBJIeHUs] OMOINOTEYHBIM
ACCOPTUMEHTOM
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B pesynbrare ocBoeHUsI Kypca CTYACHT JOJKEH 3HaTh: TEOPETHUYECKUE
OCHOBBI OMOJIMOTEYHOrO OOCITYKMBAaHUS, BOIPOCHI, CBSI3aHHBIE C H3yUYCHHEM
yuTaTesled U pa3pabOTKOW MX THUIOJIOTHM, C OpraHu3aledl U TeXHOJOTUeH, C
oO1el ¥ YaCTHOM METOAMKON 00CITy>)KMBaHUS YUTATENIC B YCIOBUSAX YUTAIBLHOTO
3aya, aOOHEMEHTa, BHECTAIIMOHAPHBIX (hOPM pabOTHI.

CTylneHT IOMKeH YMETh: OCYIIECTBISATh OOCTYyKHMBaHHE IOJIb30BaTENIEH
OMOIMOTEKN B YCIOBUSAX YUTAIBHOTO 3ajla, a0OHEMEHTa, BHECTAIMOHAPHBIX (popm
oOCTy>KWBaHUS; MPUMEHSTh Ha MPAKTHUKE METOJIWKY OPTaHHW3aIlldd W MPOBEICHHSI
WHIVUBUIYAIbHBIX, HArJBIIHBIX, YCTHBIX, KOMIUIEKCHBIX (opM U METOIIOB
uHbOpMAIlMU O JIUTEpPaType W PEKOMEHAAIMM KHUT YWUTATeNo, CO3/JaHUi U
(G YHKITMOHUPOBAHUS JTIOOUTEIIBCKOTO 00bEIMHEHUS; BeCTH NU( HEPEHIIMPOBAHHOE
oOCTy’>KMBaHUE Pa3IMYHBIX KAaTETOPUH MOJb30BaTeNel; TPaMOTHO padoTaTh C
JIOKyMEHTaMU 110 Pa3IMYHbIM OTPACIISIM 3HAHUS, Pa3HBIX TUIIOB U BUJIOB.

B nienom, ocBoeHue mporpaMmbl Kypca MO3BOJIUT CTYJCHTaM:

— pa3bupaThCsi B OCHOBaX TEOPUHM, METOAUKH U  OpPTaHHU3AIUH
OMOIMOTEYHOTO 00CITYKHUBAHUS;

— CBOOOJHO OpUEHTHUPOBATHCA B CHCTeME MeTomax ©  ¢opMmax
OMOIMOTEYHOTO 0OCITYKHUBAHUS;

— HWMETh TMpPEACTaBICHUE O CPEICTBaX U METOJIaX MPOCBETUTEIHCKONW U
pPEKpealiOHHOM  JIeATENbHOCTH OMOIMOTEK, OCYIIECTBIIEMBIX B IpoIecce
OMOIMOTEYHOTO 0OCITYKUBAHUS;

— o0nagaTh HaBBIKAMU OpraHU3alldd M TEXHOJOTUM OUOIMOTEUYHOTO
OOCTY)KMBaHHUS Pa3IUYHBIX KaTETOPH HACEJICHUsS, TPUMCHCHHS IPHEMOB
MapKETHHTOBOW JESTEIbHOCTH B KaUYECTBE MHCTPYMEHTOB YIIPABIICHUS yCIyraMH,
MPOABUKCHUS YCIIYT.

2. OBBEM U COAEPKXAHUE JUCHHUIIJINHBbI
2.1. O0BbeM THCHUILINHBI

HMucnummaa «bubnroreunoe oOcaykuBaHue» oommM odobemoM 188 4. (5
3.€.) u3y4daercs cryiaeHTamu Ha 1 u 2 Kypce.

IIporpamMmmoii Kypca TIPEIyCMOTPEHO UTEHHUE JIEKIMW, IPOBEICHUE
CEMUHAPCKUX U TPAKTUYECKUX 3aHATHH, a TakKe CaMOCTOsITeNbHas pabdoTa
CTYJICHTOB.

Bupg yueOHoii padoThI 020 300

Bcero yacos Cemectpbl Bcero uacon Kype
KonTakTtHas padora (Bcero) - - 16
B ToMm yncne: - - 1,2
- aexyuu (J13) - - 2/6 1,2
- cemunapwl (C3) - - 4 2
- npakmuueckue (113) - - 4/10 1,2
- meaxozpynnosuvie (MI3) - -
- unousudyanvhule (M3) - -




Bua yueOHoii padoThl 000 300
Bcero yacosn CemecTpbl Bceero yaco Kypc
- epynnogoe koncyavmuposanue (I) - - 2 2
- unousudyarvroe Koncyromupoganue (M) - -
CamocTosiTeIbHasi padoTa CTyAeHTa - -
(Bcero) 30/122 2
CPC - - 30/113 1,2
KOHTPOJIb - - 9 1,2
B Tom 4ucae: - -
- IOATOTOBKA KYPCOBOIi padoThI - -
- TeKyIHii KOHTPOJIb - -
- MPOMEKYTOYHBI KOHTPOJIb (MIOATOTOBKA - - 9 19
K 3a4eTy/3K3aMeHy) '
Oo0masi TPyA0eMKOCTh:
(Bcero 3a4. ea./ko0Ji-Bo 4acoB no ®IroC) i i 5/180 1.2
Buna npomexyTouHoii arrecranuu (3a4er, ceMecTpbI: Kypc:
IK3aMeH)
3auem -
9K3aMeH 2

2.2. Temarmyeckuii miian gucuiinubl (3@0)

KoJj-Bo yacoB

KonrakrHas padora

&) CamocrosiTesibHasi padoTa
8 CTYI€HTOB
HaumeHoBaHMe pPa3/ie/loB )
Ne i TeM = ] = 2 KoHTpoan» CPC
n/m (popmupyemebie § EE 2 E § g
KOMIETEeHIHH) g g § J3 | C3 | 113 5 ; E; CPC | rexc npome
o S 5 3 yi
g 2 £ 2 ik HyTOY
S & HBII
[=a]
1 kypc
Pa3zoen 1. Pecypcol, cucmema, Memoovl OuOIUOMEUHO20 0OCTYIHCUBAHUA
1.1. | Beenenue. llenu, 3agauu u
TPUHITHITBI
OUOJIMOTEYHOTO 1
obcmyxuBanmst. IIK -14, 6 2 1 4
ITK- 16
1.2. | Pecypcel OHOIHMOTEYHOTO
obcmyxkuBanust [IK -14,
I1K- 16 4 4 4
1.3. | Cuctema OHOIMOTEYHOIO
obcmyxuBanms [IK -14, 1
I1K- 16 5 1 4
1.4. | bubnuoreunoe
o0ciyKMBaHHE B
yuransHoMm 3aiie 11K -14, 4 4 4
TIK- 16
1.5 | bubnuoreunoe
obcmyKuBaHue Ha
abonemente IIK -14, TTK- 4 4 4
16




KoJj-Bo yacoB

KonrakrHas padora

@) CamocrosiTesibHasi padoTa
E CTY/ICHTOB
HaumeHnoBaHue pasjiesioB )
Ne I TeM e ] = 2 koHTpoan CPC
n/n (bopmupyemebie g EE 2 g g 0
2
KOMIIETEeHI[MH) = g § J3 | C3 | II3 51 e 8 CPC | rexym npome
e | & A Y wyrou
S S| = n HbIi
-]
1.6. | BaecrauuoHapHsie (HOpMEI
OHOIHOTEYHOTO
obocnyxuBanus. [IK -14, 4 4 4
IIK- 16
1.7. | MexOubInoTeyHbIi
abonement IIK -14, TIK-
16 4 4 4
1.8. | Metonst u (hopMBI
OMOMHOTEIHOTO 1 2
obcmyxuBanmst [IK -14, 5 3 2 2
IIK- 16
Hroro 3a 1 kype 36 |6 2 4 30 30
Pa3zoen 2. Opzanuzayusn u mexnHoa02us OUOIUOMEUHO20 00CAYIHCUBCAHUS
2.1. | Beenenue B TEXHOJOTHIO
6uOIMOTEeYHOTO
obcmyKuBaHUsl.
HHupopManmoHHBIE yCIyTH 6 2 1 1 4 4
B cHcTeMe OMOIMOTEYHOTrO
o0CITy)KUBaHUSA TIK-14;
I1K-16
2.2. | Harnsagaeie (hopMBI
HHPOPMHPOBAHUS u
PpEKOMEHTaIIH 5 1 1 4 4
mutepatypsl I1K-14; TIK-
16
2.3 | ®opmsl YCTHOTO
MHGOPMHUPOBAHUS u
pEeKOMEHTalun 6 2 1 1 4 4
muteparypsl I1K-14; TIK-
16
2.4. | UunuBuIyaapbHOE
HHPOPMHPOBaHUE u
pEeKOMEH AU 4 4 4
mutepatypel [1K-14; TIIK-
16
2.5. | KomrmurekcHbie (dopMBI
OHOTHOTEeYHOTO
obcmyxkuBanus. OIIK 5, 5 1 1 4 4
TIK -33, IIK- 35
2.6. | Yeayrn  GMOIHMOTEYHOTO
MIPOCBETUTENILCTBA u 6 2 1 1 4 4
gocyra ITK-14; TTIK-16
2.7. | bubanoTeuYHbIE
MPOTPaMMBbI
OMOIMOTEYHOTO 4 4 4
00CITyKMBaHUS
MTO3UTHUBHO-




Ne
n/n

KoJj-Bo yacoB

HaumeHnoBanue pazaeiio
H TEM

(bopmupyemebie
KOMIIETEHIIHH)

Bcero uacos no ®IOC

KonrakrHas padora

CamocrosiTesibHasi padoTa
CTY/1€HTOB

Bcero ayn.

qacoB

J3

C3

3

Kouncyabrauuu

KkoHTpoab CPC

CPC

oMe
CPC | e | o

uit .
HBI1

Bcero yacos

UILIIOCTPAaTUBHOM
HanpasnenHoctu  I1K-14;
I1K-16

2.8.

Bubnuoreunsie
MPOTPaMMEI
OMOJINOTEYHOIO
0o0CIy)XKHBaHUSI KPUTHUKO-
aHAJATHYCCKOHN
HanpaBieHHocTH [1K-14;
T1K-16

2.9.

O0pazoBarenbHbIe
MPOTPaMMBbI
OMOJIMOTEYHOI O
obcmyKuBaHuUs I1K-14;
IT1K-16

2.10

CoranabHO-
peadbuIUTaIIMOHHOE u
pEeKpeaTHBHO-
03/I0POBUTEIHLHOE
OMOIMOTEYHOE
o0ciry)XxnBaHUE TIK-14;
TIK-16

211

KnyObl mo wuHTEepecam B
ouobanorekax I1K-14; TTK-
16

2.12

ABTOMaTH3AIHA
OHMOJIMOTEYHOTO
obcmyKuBaHuUs I1K-14;
I1K-16

4

4 4

Pazoen 3.

Ynpasnenue oubnuomeunvim odcayscusanuem

3.1.

Yupasnenue CHUCTEMOM
O6uOIMOTEYHOTO
obcmyKuBaHuUs T1K-14;

[K-16

17

13 13

3.2

MapkeTuHr Kak cHucTeMa
yIpaBICHUS
OUOIMOTEYHBIM
obcmyxuBanmem [1K-14;
T1K-16

13

13 13

3.3.

Ananu3 CUTyalluH
OHOIHOTEeYHOTO
obcmy)KuBaHUS I1K-14;
T1K-16

14

13 13

3.4.

IInanupoBanue
6ubmmoreunsix yemyr I1K-
14; 1IK-16

14

13

13
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= o = > [ Q CPC TeKy].ll
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51 Z HBIi
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3.5. | [Ipoasmxenue
6ubnuoreunsix ycmyr I1K- 15 2 1 1 13 13
14; [1IK-16
[loaroroBka Kk 9K3aMeHy
9 9 9
I'pynnoBast KOHCYJIbTaIMs
K DK3aMeHY 2 2
Bcero 3a cemectp
144 22 6 4 10 2 122 113
Bcero no kypcy 180 28 8 4 14 2 152 143 9

2.3. Kparkoe cogep:xaHue pa3iejoB U TeM
Pazoen 1. Pecypcel, cucmema, menmoovt OUOIUOMEUHO20 OOCTIYHCUBAHUA

Tema 1.1. Beeoenue ¢ kypc. llenu, 3a0auu u npunyunst OubOIUOMEUHO20
oocnyxcusanus

Kypc «bubnamnoreunoe o6ciy>kiuBaHuEe», B CUCTEME MOJATOTOBKH OakallaBpOB
B oOmactu OubIMoTeuHO-UH(MOPMAIIMOHHON JnearensbHocTH. CTpyKTypa Kypca.
B3anmocssizp kypca ¢ aucummiuHamu: <« HPOpMAIMOHHOE OOCTYyKHUBAaHHUEY,
«Mapxketuar BU», «bubmuorpadosenaenue», «MapKeTUHTOBbIE HCCIICIOBAHUS
bUl», «Crparernuecknii MeHemxMmeHT bUJI» w npyrumum IHCHMIUIMHAMA.
Hcrounnkn wHpopmaruu 1o kypcy. Coxpepxkanue moHATHS «bubGmmoreunoe
oOCITy)XHBaHHE». OBOJIOIMS TPEACTABICHUI CIEUUATNCTOB U  COACpPKAHHUS
nesTeabHoCTH  OmOnuoreku.  bubmmoreuHoe  oOcimyKMBaHWE  Kak — BHJ
JeSITEIbHOCTH, 00ECTIeYBAIOIINI YIOBIETBOPEHNE MTOTPEOHOCTEN U peaTn3aIuio
COIIMAJIbHO-3HAYUMBIX ~ (YHKIUNA OUOIMOTEKH. YYACTHUKHM OWOIMOTEYHOTO
obciyxuBaHus. ['ocyapcTBO Kak OCHOBHOM 3aKa34MK U HHBECTOP OMOJIHOTEIYHOTO
oOciykuBanusi. ComuanbHas poiib OUOIMOTEYHOTO OOCTy*)uBaHus. OCHOBHBIC
byHKIUN OMOIMOTEUHOTO o0CTy>KUBaHUSI. CyuHocTb YHUTapHOM,
KOMMYHUKATHUBHOW, HWH(GOPMAIIMOHHON, TEAaroruuyeckoi, peraaKkcalruoHHOM
byHKIMil OMbIMoTEeUHOro 0OCTyKHMBaHUA. bubnuoTeuHas yciayra Kak pe3yjbTaT
obcimyxuBanusi. OcoOeHHOCTH cdepbl YCIYr ONpenessIonue CoAepKaHue
nporiecca OubmuoredyHoro oOcayxuBanus. Iloap3oBaTens OUOIMOTEKH Kak
OCHOBHOM CyOBEKT OHOIMOTEUYHOTO o0cIyKUBaHUS. CymHocTtb
OCHOBOITOJIATAIOIIMX MPUHIUIIOB OMOIMOTEYHOTO 00CITYKMBaHUs: KOM(OPTHOCTH,
OMOMMOTEUYHOH Cpeflbl, TOCTYITHOCTH YCIyT, THOKOCTH CTPYKTYPBI OOCTY)KUBAHHMS,
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muhPepeHIUPOBAHHOCTH W QJAPECHOCTH OOCITY)KMBaHUS, KOHKPETHOCTH U
YCTOWYMBBIX CBSI3€d CHUCTEMBI OMOJMOTEHYHOrO OOCTYKHBAHHUS C COLIMAIBHON
cpenoii. [TepcornumpoBaHHOCTh OMOINOTEIHOTO OOCTYKUBAHMS, KaK CPEICTBO
MaKCUMaJbHOW  peanu3allid  BO3MOXKHOCTEH  CaMOpa3BUTHUSA  yYAaCTHUKOB
oOciyxuBanus. [lorpeOHOCTH TOMB30BaTENEH, KAK UCTOYHUK PA3BUTHUS CHCTEMBI
OHOIMOTEYHOTO 00CTYKUBAHUS.

Tema 1.2. Pecypcol oudauomeunozo o0CcayrHcusanus

Pecypchl kKak BOBMOXXHOCTH CUCTEMbI OMOJIMOTEYHOro o0cmykuBaHus. Poib
B OOCIYXMBAaHUM M CTPYKTypa OCHOBHBIX 3JIEMEHTOB PECYpPCHOTO OOecredeHHUs
npoiecca peI0CTaBICHUS OUOIMOTEUHBIX YCIIYT. Ha3nauenue
UH(OPMAIMOHHBIX, MaTepUaTbHO-TEXHUYECKHUX, WHTEJIEKTYaJbHBIX,
(UHAHCOBBIX pecypcoB. DaKTOPHl YCHEUIHOIO0 OMOJIMOTEYHOIro OOCITYKUBAHUS,
MO3BOJIAIONIME  MaKCUMadbHO A(PPEKTUBHOE  MCIOJB30BAHUE  HUMEIOIIUXCS
pecypcoB. ObecrniedyeHre IOCTYMHOCTH MHGOpManuu W JOKyMeHTOB. Cucrtema
IPUOPUTETOB B obOecrneueHun A0cTynHOCTH. CrnocoObl packpbITUs (oHIa
(3aKpBITHIA U OTKPBITBIN A0CTYH K (hoHY). CTeneHb «OTKPBITOCTU» M pacCTaHOBKA
doHAa C y4eTOM pa3JIMYHBIX BHJIOB CIIPOCA: HEraTUBHOI'O, OTCYTCTBYIOIIETO,
HEPaBHOMEPHOI0, MOTEHUUAIBLHOTO U JIp. Pa3HOOOpa3Hbie cIOCOOBI pacCTaHOBKHU
U OpHUEHTalMMu T1osb3oBarenedl B ¢GoHzae. Ponb CTpyKTyphl, colep)kaHus,
pasMenieHust ¥ Oo(opmIIeHUS CHPAaBOYHO-OMOIMOrpaduueckoro ammapara B
3p(PEeKTUBHOM  OOCITYyXKMBaHUHM. XapaKTEPUCTUKA MAaTE€pPHAbHO-TEXHUYECKUX
BO3MOXKHOCTEM Kak pecypcHOW 0a3bl OOCIyXMBaHHUS. 3HAUMMOCTb ACTETUKH
OMOIMOTEYHOTO 3/aHUs U UHTEpbepa, (YHKIMOHAIBHO-TEXHOJOTHYECKUX
BO3MOXKHOCTEeH. OCHOBHBIE TpeOOBaHUS K OMOJMOTEYHBIM 3JIaHUSAM C TTO3HUITUN
OpraHu3alid OOCIYXKMBaHUA B OTEYECTBEHHBIX M 3apyOekKHBIX OMOIMOTEKAX.
Pa3Mmelienre 30H 0OCiykKuMBaHUsS W (YHKIIMOHAIBHBIX 30H. O0OpynoBaHue s
opranu3auud  oOciayxkuBaHus. CTpyKTypa  HHTEUIEKTYaJbHBIX  PECYpCOB
OMOMMOTEYHOr0 OOCTYKMBAHUS: TEXHOJOTUS M METOAMKAa OOCITy)KUBaHUS H
KaJIpOBBIM  MOTEHIMan OuMONMOTEYHOro  oOcCiyxuBaHus. TpeOoBaHHs K
JUYHOCTHBIM W MPO(ECCHOHAIBHBIM  KadecTBaM  OHOIMOTEeKaps  OTxaesna
00CITyKUBaHUSI.

Tema 1.3. Cucmema 6udAUOMEUHO20 0OCTIYIHCUCAHUA

Cucrema o0cy)KUBaHUS KaK COBOKYITHOCTb 3aKOHOMEPHO
GYHKIMOHUPYIOMUX TOApa3AesieHuid, popM W MyHKTOB B OMPEICICHHOW 30HE
0OCTy>KUBaHUS, HAXOIAIIMXCS BO B3aMMHOW CBSI3U M OOBETUHEHHBIX €IMHCTBOM
1ejaeil Mo  yAOBIETBOPEHHUIO Pa3HOOOPA3HBIX TMOTPEOHOCTEH TMOJIb30BATEINCH,
MOCPEACTBOM MPEIOCTABIICHUS MIUPOKO aCCOPTUMEHTa MHGOPMAIIMOHHBIX YCIIYT.
CylIHOCTh MOHATUH «ITYHKT 0OCITYKUBAHUS», «CTPYKTYpa OOCITYyKUBaHUS», «30HA
oOciy>)kuBaHUs».  METOMONOrus  OpraHu3allid  CUCTEMbl  OMOJIMOTEYHOTO
obciyxuBanusi. CylnIHOCTh M TMPOSIBJICHHUS BHEIIHUX W BHYTPEHHUX MPUYUHHO-
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CIICICTBEHHBIX CBSI3€H CHUCTEMBI OOCITYyXKHUBaHHUS C COLHUAIBLHON CpEIoH.
[IpuMeHeHUsT OCHOBHBIX TIOJIOXKEHHI TEOpUd MaccoBOro  0OCIyKHBaHUS,
JUHEHHOTO TPOTPaMMHUPOBAHUS, BEPOSTHOCTEH, CBSI3M (MEXaHHM3Ma «OOpaTHBIX
CBsI3€i»), METOJIOB CETEBOTO IUIAHUPOBAHUS K OpraHm3anuu 3(PQGEeKTUBHOTO
(YHKIIMOHUPOBAHUS CUCTEMBI OMOIMOTEYHOTO OOCTYKUBAHUSI.

OOuue cBeneHHUST O TMPUMEHEHHE METOJOB MAapKETHUHra sl CO3JaHus
MaKCUMaJbHO  aJalNTHUPyeMO#, K  MOTpPeOHOCTH  OOIIeCTBa,  CHUCTEMBbI
OMOJIMOTEeYHOro 00CITYyKUBaHUSA. MapKeTHHTOBBIM NMpUHIMN JTU(dEepeHITMATBHBIX
MPEUMYIIECTB, MO3BOJISIOMMA OUOIMOTEKH CO37aTh JJIS CBOMX IOJb30BaTElCH
ONTUMAJIbHBIE W YHUKAJIbHBIC YCIOBUS YIOBJIECTBOPEHHUS WHTEIUIEKTYalbHbIX
notpedHocTel. COBOKYMHOCTH TpeOOBaHMI K  cucTeMe OoOCITyKUBaHUS.
OpraHu3almoHHO-(QDYHKIIMOHANIbHAS CTPYKTypa OMOIMOTEUYHOTO OOCITY>KUBaHUS.
OcHOBHBIC BUIBI OTHENOB oOOcCTykuBaHus. HasHauenne w crnernuduka
opraHuzanuu oocaykuBanus. OCOOCHHOCTH CTAIIMOHAPHOTO M BHECTAIIMOHAPHOTO
obOcmyxuBanusi. Opranu3zainusi CUCTEMbI OUOIMOTEYHOr0 o0caykuBaHusi B Poccun
u 3a pyoOexxoM. OCOOCHHOCTH OpraHu3alud OOCITY>KMBAaHHUS  OTACIbHBIX
COLMAIIBHBIX KaTETOPHUU.

Tema 1.4. Bubaruomeunoe odcayrcueanue 6 YumaibHOM 3ane

PabGoTta ¢ mosb3oBaTesIMU B YCJIOBHUSIX YUTAJIBHOTO 3ajia B HMCTOPUYECKOU
perpocriekTuBe. Bo3pacTtaHue B HacTOsIee BpeMs POJIM YHUTAIBHBIX 3aJI0B B
OoubnuoTeyHoM oOciyxuBaHuu. CHcTeMa YUTAIBHBIX 3aJI0B MAacCOBOM, HAyYHOMH,
yueOHoM OubOmuotek. Crenuduka padOThl C MOJB30OBATEISIMU;  CO3/IAHUE
KOM(OPTHBIX ~ YCJIOBUM i IUIOJOTBOPHOM ~ pabOThl € KHUTOM.

Tema 1.5. Bubauomeunoe obcayyicueanue Ha abonemenme

Ucropus pazButus aboHeMeHTa Kak GpopMbl oOctyxuBanus. Buabl u Gpopmsl
abonemeHnTa. OCOOEHHOCTH OOCIY)XMBaHHS TOJb30BaTeNieii Ha aOOHEMEHTE
MaccoBOil M Hay4yHOW OHMOJIMOTEK, pemnepryap MPEeAOCTaBIAEMbIX YCIYT.
Cneunduka padboOTbl B YCIOBUAX OTKPBHITOro Joctyna K ¢ouay. Ilpobrema
YCTPaHEHHUs 33J0JKEHHOCTH YUTATENEH.

Tema 1.6. Bnecmayuonapuvie ghopmol oubAIUOMEUHO20 OOCTIYHCUBAHUA

OcHoBHBIE (OPMBI BHECTAIMOHAPHOTO OUOIMOTEYHOTO OOCITYKHMBAHUA.
bubnuoreunsrit MyHKT: 3HAYCHHE, UCTOPUS BO3HUKHOBEHUS u
dbyHKUMOHUpOBaHUS, opranu3anusa. [lepeaBuxkHas OHOIMOTEKA: TpaKTOBKA
TEpPMUHA, WCTOPUS BO3HUKHOBEHHS JaHHOW QopMbl paboTel. bubmmobyc.
[TepcniekTUBBI pa3BUTHS BUe00nOIMO0YCa. 3a04HBIN a0OHEMEHT,
KHUTOHOILIECTBO, OpUraJHbIA. CEMEWHbIH aOOHEMEHT: HCTOPHS, NEPCHEKTUBBI
(GYHKIIMOHUPOBAHUSA B HAcTOsAIIee BpeMs. MeETOAMYECKHE M TEXHOJOTHUYECKHE
0COOEHHOCTH pabOThl C aDOHEHTAMU BHECTAILIMOHAPHOTO OOCITYKUBAHMS.
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Tema 1.7. Mestcouonuomeuniit aboHemenm

3HadyeHWE W CYIMIHOCTh MexOuOmoreunoro abonementa (MBA). Uctopus
UCTIONIb30BaHUsl JTaHHOW (OpMbI pabOThl B MPAKTHUKE POCCUMCKHX OUOIHOTEK.
CoBpeMeHHbIE TTPOOJIEMBI M TMEPCHEKTHUBBI Hcnoiab30BaHus MBA. JIOKyMeHTHI,
pernamenTupyomme pabotry MBA.

Bunbl 1OKyMEHTOB, KOTOPBIE MOTYT OBITh MPEIOCTABICHBI IOJIb30BATEIIO
yepes MBA. Ilopsgok mnonydeHUss MarepuaioB, XpaHEHHUS U BBIJAYM HUX
aboneHtam. MHpopMupoBaHue uyuTaTeled O BO3MOXKHOCTSIX JaHHOW (OpPMBI
paboThI.

MexayHapoaHbId MEXOUOINOTEUHBIM aOOHEMEHT Kak ocoOblii Bua MBA.
CymHOCTb, UCTOpUS, COBPEMEHHOE COCTOSHUE, TMEpPCIEeKTUBbI  Pa3BUTHS.

Tema 1.8. MemoOwt u popmvt 6UOAUOMEUHO20 OOCIYHCUBAHUA

DOBOJIIONMS ~ TPEJACTABICHUM CHEIHAIUCTOB OUOIMOTEYHOro Jiejia O
METOJHMKE OMOIMOTEYHOTO OOCTy)kuBaHMs. [1o1X0MbI K KIacCHU(pUKAIIMA METOIOB
u ¢dopm OubIMOTEUHOrO OOCIHYyX)MBaHUsA. KiaccupukanmoHHbIE MNPU3HAKH,
MTO3BOJISIONINE CTPYIIITUPOBATH METOABI U POPMBI 0OCTY)KUBAHHUS C YIETOM OXBaTa
YUTATEIBCKON ayAUTOPUH, HOCUTEICH WH(pOpMAIIK, KOMOWMHAITMN UCIIOIh3YEMBIX
BUJIOB OOCITYXHUBaHUs, IIEeH W pe3ylbTaTOB JCATEIHHOCTH. B3amMoOCBsI3p U
CYITHOCTh TOHSTHH «METOJl OOCIyXHBaHUs», «popMa OOCIYyKHUBAHUS», «BUJ
OOCTY>KMBaHUS», «CIOCOO OOCTY)KHMBaHHS», «OUOIMOTEUHAs yCiIyra», uX
ompejieieHe B Teopud Oubmmoreunoro oOcmyxkuBaHus. Kiaccudukanms
OMOMMOTEUHBIX  yCIyr. AHalmM3 B3MJAJI0B Ha OOLIYyI0  XapaKTEPUCTHKY
accopTUMeHTa OuOnnoTeyHoro obcmykuBaHus. Bkinaag B 000CHOBaHHE METOJUKH
oubnmuoreunoro odciyxkuBanus JI.B. benskoBa, E.A. T'opm, M.S. JIBopkuHO#H,
B.C. Kpeiinenko, 3.9. JIyce, C.I'. Matnunoii, B.A. Munkunou, H.H. Muni u ap.

Hasnadenne u cnienuduka HHINBUIYATBHOTO, TPYIIIIOBOTO U (PPOHTATHHOTO
MaccoBOTr0 OMOIMOTEUHOro 00CIyKUBaHUs. PacipocTpaHeHHOCTh U OCOOEHHOCTH
YCTHOTO, HaIlJISIHOTO, TE€YaTHOTO, BHUPTYaJIbHOTO, KOMOWHHUPOBAaHHOTO U
KOMILJIEKCHOTO ~ METOJIOB ~ OMOJIMOTEYHOro  OOCIy)XMBaHUs, peanu3alus B
OTpeeNeHHBIX opMax, BUIaxX yCiyr.

Lenp kak riaaBHbBI THMOOOPA3yIOIIMA MPU3HAK KiIacCU(UKAIIMM METOJ0B
00CITy>KUBaHMUS. NudopmarnimoHHO-peKOMeH1aTeIbHBIH, MO3UTHUBHO-
WUIIOCTPATUBHBIA W KPUTUKO-aHAJTUTHUYECKUH  METOAbl  OMOTMOTEYHOTO
oOcy>kuBaHUs: 0011ee U 0COOCHHOE, HA3HAYCHUE U XapaKTePUCTUKA, peaTu3alus
B Pa3UYHBIX BUJaX OMOIMOTEYHBIX YCIYT.

Pazoen 2. Opzanuzayus u mexHoa02usn OUOIUOMEYHO20 00CAYHCUBAHUA

Tema 2.1. Bsedenue 6 mexHoiocur0 0uOIUOMEUHO20 OOCYHCUBAHUAL.
Hngpopmayuonnwie ycayzu ¢ cucmeme oudIUOMEYHO20 00CAYHCUBAHUA

[ToHsiITHE O TEXHOJIOTHH, TEXHOJOTHYECKOM TMPOIECCE, TEXHOJIOTHIECKOM
1UKjIe OMOIMOTEYHOTO 00CTYyKHMBaHUs. TEeXHOJIOTHs KaK COBOKYITHOCTh ITPOIIECCOB
N0 BBINOJHEHUIO pa3HbIX @opM OubnHoTeyHBIX yciuyr. Teopermyeckoe
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OCMbICIIeHHE OUOIMOTEYHON TEXHOJOTUN OTEYECTBEHHBIMH HUCCIEAO0BATEIIMH (Ha
npumepe pador E.I'. AcranoBuu, M.A. JIBopkunoii, C.B. M3zeprunoii u ap.).
[ToHsiTHE «TEXHOJOTHYECKHM MpOIeccy. AHAIU3 aITOPUTMOB TEXHOJIOTHUECKHUX
IPOIECCOB  pPa3NUYHBIX  (GopM  OUONMOTEUHBIX  yCOyr HH(POPMAIIMOHHO-
PEKOMEHIaTEIbHOM, MO3UTHUBHO-UJUTIOCTPATUBHOM HAIPaBIEHHOCTH,
BBIMIOJTHEHHBIX B HMHJIWBUIYaTbHOM, TPYIIIOBOM U (PPOHTAIBFHOM (MaccOBOM)
00CIIy’)KMBaHHUH, B TEKYIIEM, IPOAODKAIOIIEMCS U pa30BOM pexKUMaX.

CyOBeKTbl  TEXHOJOTMYECKOro Ipolecca OOCIyKUBaHUS, pECYPCHI,
UCIIOJIb3YEMBIE B ATOM IIpoliecce. 3anpoc Moab30BaTellsd ONOINOTEKN KaK MPEAMET
TEXHOJIOIMUECKOro Impouecca oOciyxuBaHus. buOnmoreynas ycimyra Kak
pe3ysbTaT  TEXHOJOIMYECKOro rmpouecca obOcmyxkuBanusa. Kiaccudukanus
OMONMOTEYHBIX 3allpocOB M yciIyr. Mopenbp TEXHOJOTUM OHOIMOTEUYHOrO
oOcimyxuBanus. IloaroroBka K  OOCIy)XHMBaHHIO, peaqu3alus yCIyr B
COOTBETCTBHHM C 3alpocamMH, aHAJINW3 BBIIOJHEHHONW pabOThI, TEXHOJIOTUYECKHUE
MIPOIIECCHI BBHITIOTHEHHS YCIIYT 1O Pa30BBIM, TTOCTOSIHHBIM 3allpOCaM U 3alpocaM Ha
MEPOMNPHUATHS.  YUETHO-TEXHOJOTHYECKass  JOKyMEHTalus. ABTOMaTH3alUs
TEXHOJIOTHYECKHUX MPOLECCOB 00CTYKUBaHUS MOJIb30BaTened oudamoTek. OTKa3bl
U ux npeaymnpexacHue. OCOOEHHOCTH TEXHOJIOTUN 00CTyKUBaHUS HA aOOHEMEHTE
C OTKPBITBIM U 3aKpBITBIM JOCTYyNOM K (OHAY, TpU BHECTALMOHAPHOM
oOciyxuBaHu. (COBEpILIEHCTBOBAHUE TEXHOJOIMM KaK Ba)KHEHIEEe YCIOBHE
YIOBJETBOPEHUS] M pa3BUTUs TMoJib3oBareneil Oubmmotek. MHopmanuoHHo-
pPEKOMEHIAaTENbHBIA  METOJ] OpraHu3alMi  OUOJIMOTEYHOrOo  OOCIYKUBAHUSL.
OBOMIONMS  B3IJISA0B  CIIELMAJIMCTOB Ha OpraHu3aldio  MHQOPMAIMOHHOTO
OOCIIy’)KMBaHUsI B YCIIOBUSIX CIEUUAIbHBIX U OOIIEIOCTYNHBIX OHOIHOTEK.
Paznmuuusa mouatuii «uHpOpManMoHHAasT yCiIyray H «OUONHOTEYHas yCIyray.
YupexaeHus, TpefoCTaBsone HHPOPMAIMOHHBIE YCIyrd. MecTo W poiib
Oubnmuorek B cucteMe  MH(POPMAIMOHHOTO  OOCIY)KMBaHUSI  HACEJCHMS.
OcobOennoctn  uH(popMauumoHHbIX  ycuyr.  Ilonstue  «uHbOpmaloHHas
NpoayKUUs». VIHTeNeKTyanbHblid XapakTep uHpopManuoHHon ycnyru. Ctapenue
uHpopMmanuy, Kak (AKTOp BIMAIONIMK Ha OpraHU3alMI0 HH()OPMALUOHHOTO
oOciyxuBaHus. HepacxomyeMocTh MH(POPMAIIMOHHBIX PECYPCOB, MCIOIB3yEMbIX
JUIS TIPEIOCTaBIIEHUST WH(POPMAIIMOHHBIX yciayr. Hasnauenume kiaccudukammuu
UH(POPMAILIMOHHBIX YCIYT. ACHEKTbl XapaKTEPUCTUKU MH(POPMAIMOHHBIX YCIYT:
CYIIHOCTh OCOOCHHOCTH MNPO(EeCCHOHANBHON  JCATEIBHOCTH  YCIyromaTeis
(bubnuorpaduyeckuii  MOUCK, AHAIUTHUKO-CHHTETHYECKOE  MpeoOpa3oBaHHUe
uHpopMaluu, UHPOPMALIMOHHBIE UCCIIEOBAHMS U T.JI.), IPUBJIEKAEMbIE PECYPCHI,
OCHOBAHHUE, PEXHUM M LIeTU OOCTyXKMBaHUS. XapaKTepUCTHKA HMH(POPMAIIMOHHOM
OpoAyKuuu W yciayr. Ha3HaueHue U CyHIHOCTh HPOOJIEMHO-OPHUEHTHUPOBAHHOTO
MH(OPMAIMOHHOTO 00CITYKUBaHHUS.

Tema 2.2. Hacnaoueie @Gopmvt ungopmuposanus u pekomeHoauuu
Jumepamypol
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[lepBUYHO-TOKYMEHTHBIII ~ YpOBEHb  TIPYHNIOBOIO U (PPOHTAIBHOTO
UHPOPMAIIMOHHOTO  OOCITY)KMBAaHUSA  MPEAOCTaBIAIONMN  WHPOpMAIUIO B
3pUTENIbHO BOCTIpUHUMaeMbIX ¢opmax. Harmamueiii merox OuOIMOTEUHOTO
OOCITy’)KMBaHHUSI KaK CpPEICTBO KYJIbTYPHO-IIPOCBETUTEIBCKOW JESITENIbHOCTH U
OpomaraHjpl  COLUMANbHO-3HAYMMBIX  WAEHW W JOCTI)KCHHH  OOIecTBa.
NudopmarmonHass cpema  OMOIMOTEKHM  Kak  CcpeACTBO  (OpMHpPYIOIIEe
MH(POPMAILIMOHHOE TOBEJCHUE €€ IMOCeTUTENeH. ODJIeMEHThl HH(POPMallMOHHON
cpenpl. HasHaueHne M KpaTkuil SKCKypC B MCTOPHUIO KHMYKHBIX BBICTaBOK.
KHmxHo-nmmoctpaTuBHast BBICTAaBKa (9KCTIO3ULINS) KaK CPEICTBO
MHQOPMUPOBAHUS M  PEKOMEHJAIMM MCTOYHMKOB, IpOMAraHabl 3HAHUH,
oopmiieHuss OUOJIMOTEUHOrO HWHTEpbEpa W YIpPABICHUS HHPOPMAILIMOHHBIM
NOBEJICHUEM TOJb30BaTesiell. BpicTaBka Kak 4YacTh MH(POPMALMOHHON Cpenbl
ouommoreku. KombopTHOCTh, HArISAHOCTH, AaAPECHOCTb, JOCTYIIHOCTh U
OMEpPaTHUBHOCTh KAaK OCHOBHBIC TPUHIIUIBI BBICTABOYHON (SKCIIO3UIIMOHHON)
pabotel  OuOnmoteku. Krnaccudukanus CymIeCTBYIOMIMX BHAOB  KHUXKHO-
WUTIOCTPAaTUBHBIX ~ BBICTABOK. lccnemoBaTenn THIONOTHH M METOJOJIOTUU
BBICTABOYHOW PabOThl B OT€UECTBEHHON TEOpUU OMOIMOTEUHOrO OOCITYKHUBaHUSI.
Bximan B usyuenue Bompoca JI.B. benskoa, O.I1. 3sikoBa u ap. OCHOBHbIE
KIAaCCU(UKAIMOHHBIE  MPHU3HAKW,  TO3BOJSIONIME  PACCMOTPETh  BHUAOBOE
pa3HooOpa3ue BBICTABOK: II€JIEBOE HA3HAYEHME;, COJECp)KAaHUE; OCHOBAaHUE JUIs
OpraHu3alMy; JUIUTEIbHOCTh (YHKIIMOHUPOBAHUSA;, OXBAT HCTOYHUKOB M T.1.
OcoOeHHOCTH pa3IM4YHbIX BUAOB BBICTABOK. MeToAMYECKHE TMOAXOAbl K
OpraHM3alMy Pa3IUYHbIX BHUJIOB BHICTABOK. OCHOBHBIE TEXHOJOTMYECKUE HTAIIbI
peanu3any KOHIENTyalbHOIO 3aMbICIIa KHHKHO-MJUTFOCTPATUBHOM SKCIIO3ULIUU.

[TocnenoBaTeabHOCTh TEXHOJIOTMUECKUX MPOLECCOB M HMX chenuduka Ha
puUMepe JIOKaJbHON TeMaTu4eckoil BeIcTaBKU. OCHOBHbBIE TpeOoBaHUs ((PaKTOpbI
yCcrexa) OKCHO3UIIMOHHOM  paboThl  OubOmuoTeku. (OCHOBHBIE  MPOOJIEMbI
HKCIO3UIIMOHHOM pabOThl Ha MPUMEPE aHAIM3a PEAIbHON MPAKTUKU BBICTABOYHOM
paboTel 6ubIMoTek pernoHa. KauectBo n 3(heKTUBHOCTh BHICTABOYHON PAOOTHI.
bubnuoreunplii muakar kak ¢opma uHGOpMHUpOBaHUsS. BuIbl OMOIMOTEYHBIX
rakaToB. Maibie (HOpMBI HArSIAHOTO HHPOPMHUPOBAHUS M PEKOMEHIAIUU
JauTepaTypsl. BUIbl 1 OCHOBHBIE METOAMYECKHE TPEOOBAHUS K COCTOSTHUIO MaJIbIX
dopM pexomeHmauuu. Butpaxu, cTeHapl W Apyrue (QOpMbI  HATIISIIHOTO
uHbopMupoBaHUs. Poslb 31EKTPOHHBIX CPEACTB BU3YaJbHON HH(pOpMAIMK B
COBPEMEHHOI OMOIHMOTEKE.

Tema 2.3. @opmbl ycmhnozo uH@opmuposanus u peKomMeHOoauuu
Jumepamypol

YcrHoe WHGOPMHUPOBAHHWE KaK CPEJICTBO KYJIbTYpHO-TIPOCBETHTEIHCKOU
JNEATeILHOCTH W TIpOIaraHabl COIMAILHO-3HAYUMBIX HACH H JOCTHKCHUH.
Peanuzanmmst  mHPOPMAIMOHHO-PEKOMEHIATEILHOTO  METOJa  OMOJMOTEYHOTO
oOCTy)KMBaHHUS 3a CYET MEPOIPHUATHH, OCHOBAHHBIX Ha TPUMCHCHHH >XHBOTO
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cioBa. OCOOEHHOCTH OTHAEIBHBIX BUJIOB OMOJIMOTEYHBIX MEPONPUATUH, UMEIOIINX
uHGOPMAIMOHHO-PEKOMEHAATEIbHYIO HAIPaBJICHHOCTD: TEMaTHUECKUX
OMOMMOTEUHBIX BEYEpOB  (Beuepa-JIEKUMU W Jp.); YCTHBIX JKypHAQJIOB,
oubnmuorpaduuecknx 0030poB u T.1. OcHOBHBIE TpeOoBaHUS ((HaKTOPBI ycrexa)
JTaHHBIX MepompusaTHil. JIOTMYHOCTH W 3THKA, KyJIbTypa peYd U TOBEICHUS
OMOJIMOTEYHOTO CIIEHUAIUCTa — OPraHU3aTOPa MEPOIIPUSATHS.

bubmuorpaduueckuit 0630p kak 0a3oBoe OHOIMOTEYHOE MEPOIPHUATHE
WH(OPMAIMOHHO-PEKOMEHATEIbHOM ~ HAIMPaBIEHHOCTH,  JIEMOHCTPHUPYIOLIUI
KBAIM(PUKALIMIO, KOMIIETEHTHOCTh M  JOpYyIULUI0 OuOnMoTekaps  oTxaena
obciyxuBanus. KpaTkuii SKCKypc B UCTOPHIO OMOIMOTEYHBIX 0030POB.

Pa3noobOpazue Bu0B OuOIMOrpadguueckux o0030pOB, BHA000pA3yIONINE
npu3Haku. OCOOCHHOCTM U METOJIMYECKHE TpeOOBaHUS K pa3IUYHBIM BHUIAM
oubmmorpapuueckux 0030poB. OCHOBHBIE TEXHOJIOTHYECKHE ATalbl paOOTHI HaJ
oubmmorpaduueckuM 0030poM. OCOOEHHOCTH COCTaBlieHUsI OuOIMorpaduuecKkux
0030pOB pEKOMEHAATETHLHOT0 M WH(GOPMAIMOHHOTO coepxaHus. OCHOBaHUSA H
MCTOYHUKHU BBIOOpa TEMbI, BBISBICHUS U oTOOpa Matepuana. (OcoOeHHOCTH
XapaKTEPUCTUKU U OuOImorpaduyeckoi rpynnupoBKH AOKYMeHTOB. CTpykTypa
o030pa. O6mme TpeboBaHus k 0630paM. bubimorpaduueckre 0030pbl Kak 4acThb
COCTaBHBIX KOMILJIEKCHBIX MPOTpaMM OMOJIMOTEUHOTO OOCTY>KUBAHUSI.

Tema 2.4. Huoueudyanvnoe ungopmupoeanue u peKomMeHOAuus
Jaumepamypbol

CymHocTh ¥ 3a7a4d  HHAUBUAYAJIBHOTO OOCTY>KUBAHHUS. OBOJIOLUS
MPEACTAaBICHUM HccaeaoBaTeNed OMOIMOTEYHOrO Jiela Ha WH()OPMAIMOHHYIO
3HAYMMOCTh JJISi TIOTpeOuTeNsl Tpoliecca HHAUBUAYAIBHOTO OOCTYKUBaHUSI.
«CyOobekT — 00BekTHhIe» U «CyOBeKT — CyYOBEKTHBIC» B3aMMOOTHOIICHUS
OubnuoTekapss W  MOJB30BATENss B  Ipolecce  OOCIY)KMBaHMS.  DTHKa
B3aMMOOTHOIIIEHUN OUOIMOTEKaps U MOJIb30BaTENs B MPOLIECCE WHIUBUIYAIBHOTO
oOciyxuBaHusl. TEXHOJOTMUECKHE OCHOBBI HMHAMBUIYAJIHHOTO OOCIYKUBAaHMUS.
[Tonatre u Buabl 3anpocoB. CyIIHOCTh M OCHOBHBIC ATallbl TEXHOJOTUYECKOTO
UKJIa WHAUBUIYATBHOTO OOCIYXHUBaHUS: 3amuch B OUOJIUMOTEKY, TIpUEM,
YTOYHEHWE W BBIMTOJHCHHE 3ampoca, MPUeM BO3BpalleHHBIX u3gaHuil. OCHOBHBIC
dbopmbl UHOOPMHUPOBAHMS ¥ PEKOMEHJAIMU JIUTEPATypbl NPUMEHSIEMBbIE B
WHIUBUyaIbHOM oOchykuBaHuu. (Meroanueckue TpeOOBaHUS K OpraHU3AINH
WHIUBUYAIbHBIX Oecell KPUTHUKO-aHAJTUTUYECKON HAMpaBICHHOCTH W3Yy4aeTcs B
teme 19). XapakrepucTMKa OCHOBHBIX BHJIOB H CIOCOOOB TIPOBEACHUS
OubnmuoTeuHbIx Oeces; MHPOPMAIMOHHO-PEKOMEHIATEILHON HANPaBICHHOCTH.
bubnuoreunbie crpaBK W KOHCYJIbTAIlMA B MH(POPMAIMOHHOM OOCITYKHBAaHUU.
XapakTepucThKa OCHOBHBIX BHJOB CIPAaBOK HM KOHCYJbTAallMA. 3agadd
dbopMupoBaHUsT HaBBIKOB HH(OPMAIIMOHHOTO CaMOOOCITY>KUBaHUS B IIpoliecce
WHIUBUAYaATbHOU paboThl. OCOOCHHOCTH POBEACHUS PEKOMEHIATEeIbHBIX Oece]] ¢
pa3IMYHBIMM KaTeropusMH uuTarened. MuauBuayanbHOe WH()OPMUPOBAHHE TIO
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cucreme MPU. Pexumpl u ycnoBus OpraHus3anuyd  HMHAUBUIYAJIbHOTO
uHpopmupoBanusa no cucreme MPU. OcoO0eHHOCTH OCHOBHBIX TE€XHOJIOTHUYECKHUX
sTanoB ¢yHkuoHupoBanusa cucrembl UPU. Onpenenenue cocraBa abOHEHTOB U
ONpENICICHU YCIOBUM OpraHu3alid OOCIIyKUBAHUS;, BBIABICHUE TEMATUKHU
3arpocoB aOOHEHTOB M TpeOoBaHUM K HeoOxoaumon wuHopmaruu. OTOOp U
aHAJIMTUKO-CUHTETUYECKOE  MpeoOpa3oBaHMe  HMH(OpMaIMM;,  COCTaBJICHHUE,
TUPOKUPOBAHWE M  OpraHu3alus JOCTaBKM  CUTHAJIBHOW  MH(pOpMaluy;
opranusanusi oOpaTHOM CBSI3M, aHaIW3 W pacueT 3(PPEKTUBHOCTH CHCTEMBI
UH(POPMUPOBAHUS. ABTOMaTH3anusa IIPOLIECCOB VHUBUYAJIBHOTO
MH(POPMUPOBAHUS.

Tema 2.5 Komnnekchuie hopmovl 6udIUOMEUHO20 0OCIYIHCUCAHUA

Coueranne HariasAHBIX M YCTHBIX (GOpM W METONOB pPabOThl €
M0JIb30BaTENSIMU OMOIMOTEKH. OCOOEHHOCTH KOMIUIEKCHBIX (pOopM 00CITyKUBaHUSI.
AKTHBHBIE KOMILUIEKCHbIE (OpMBbI OMOIIMOTEYHOro OOchykuBaHus. OOCyxJeHue
KHUI M 4YUTaTelbCKue KoH(pepeHuuu. Buapsl koHdepeHuuid, MeToauMKa HuX
MOJATOTOBKM M MPOBEJEHUs, OlleHKa 3 (eKTuBHOCTH. Ponb Beaylero B mpoiecce
oOcyxnenuss Tembl. IlaccuBHble KOMIUIEKCHbIE  (QOpMBI  OHMOIMOTEYHOTrO
oOciykuBaHus. MeTo/luKa MOJTOTOBKM W IMPOBEACHHMS, OLIEHKA 3(P(HEKTUBHOCTH
BEUEpa-BCTPEUYM, BEYEPA BOIPOCOB M OTBETOB, BeUuepa, MOCBSIICHHOIO JKU3HU U
TBOPUYECTBY XYAOXKHUKA, MHCATENs, MYy3bIKaHTa, Y4YE€HOro, OOLIECTBEHHOIO
nesitenss. OCOOEHHOCTH OpraHM3allMd YCTHOTO KypHana. [IpeseHTanusi KHUTH B
oubnunoreke. «Kpyrneiii crom» u npecc-koHpepeHuus. beneduc uuTaTens.
AynuoBusyanbHas uH(popManus o KHHUrax. Mcnojp3oBaHuE KaHAJIOB MacCOBOM
uHbopMalMu A peKoMeHJaluu KHUT. lloaroroBka coenuanbHbIX paguo- U
tenenepenay. IlpumeHeHue B mpolecce NPOBENECHUS KOMIUIEKCHBIX —(QopM
OMOMMOTEYHOTrO OOCTYKMBAHMSI TEXHUYECKUX CPEACTB. BusyanbHas moanep:kka
MEpOIPUATHN

Tema 2.6. Ycnyeu 6ubauomeunozo npoceemumeibCmea u 00cy2a

HaznaueHne W MNpPUHLUIBI  COUMAIBHO-KYJIBTYpPHOW  OHOIMOTEUHOMN
nesrenbHocTH.  CyIHOCTh  MH()OPMAMOHHO-TIPOCBETUTENBCKON, KYJIbTYPHO-
TBOPYECKOM M  PEKPEaTUBHO-03JOPOBUTEIBHON  (QPYHKUUMNH  OMOJIMOTEYHOIO
00CITy>KUBaHUS.

3agaun  OMOIMOTEYHOTO OOCIYXKHMBAaHUS B OPTraHU3AIMH  COIHAIBHO-
KYJbTYPHOM JEATEILHOCTH. OBOJIONMSA 3ada4 W (QyHKIuHA OMOIHOTEK Kak
IPOCBETUTENICKUX, JOCYTOBBIX M  O0pa30BaTEIbHBIX YUYPEXKACHUH B HX
UCTOPUYECKOM pa3BUTHM. HampaBieHUs COIMaTbHO-KYJIbTYPHON IesTeNbHOCTH
COBPEMEHHBIX OHOINOTEK. ACCOPTUMEHT COLUAIBHO-KYIbTYPHBIX OMOIMOTEUHBIX
yciayr. IlpuopurterHele kateropuu mnoaydareneil  ycayr. OcoOeHHOCTH U
NperuMyIIecTBa OMOIMOTEYHBIX YCIAYr B CHUCTEME COLMAIbHO-KYJIbTYPHOIO
0OCTy’KMBaHUSI HAcEJEHUs. YUeT MPEUMYIIEeCTB OMOIMOTEKH TPHU ONpEeaeTIeHUH
coJiep KaHus IporpaMM OMOIMOTEUHOTO MTPOCBETUTENIHCTBA M OPTaHU3AMU JOCYTa
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HaceneHuss. OCHOBaHHMSI W YCJIOBHS IPEAOCTABICHUS COIHAIBHO-KYJIBTYPHBIX
yCIIyT B OMOIHOTEKE.

Tema 2.7. Bubnuomeunvie npozpammvl RO3ZUMUGHO-UTIOCHIPAMUBHO
HanpaeieHHOCmu

Ha3znaueHne  MO3UTHBHO-WJUTIOCTPATHBHOIO  METOJa  OMOIMOTEYHOTO
oOciykuBanusi. OpraHuzanusi TeaTpalu30BaHHBIX OMOJMOTEUHBIX JOCYTOBBIX U
MPOCBETUTENILCKUX TMporpaMM M Mpa3aHukoB. DakTopsl obOecrnedrnBaronime
KOHKYPEHTOCTIOCOOHOCTh OMOJIMOTEYHBIX MPOTPaMM MO3UTUBHO-UILTIOCTPATUBHON
HaIPaBJICHHOCTU Ha PBIHKE COIMAIBHO-KYJIBTYPHBIX YChyr. Spkas oOpa3HOCTh U
BBIPA3UTENIbHAS HACBIIIEHHOCTh SMOILMOHAIBHBIX CPENICTB, HANPaBJICHHBIX Ha
npoOyKJIeHHe UHTepeca 1 BOBJICUCHHE 3pUTENs (UUTATENs) B CIOKETHOE JIEHCTBUE
Meponpusatud. Crneuuduueckue OCOOCHHOCTH MEPONPUATHI: YepeOBaHHE U
KOMILJIEKCHOCTh ~ XY/IOKE€CTBEHHO-BBIPA3UTENBHBIX  CPEJACTB, HOBHU3HA U
OPUTHMHAIBHOCTh COAEPKaHUSA, IMO3UTHUBHOCTh 3MOLMOHAIBHOW aTMoc(hepsl;
IpOpadOTaHHOCTh M HACBIIMIEHHOCTh MNporpamMmbl. OTiauyWe nporpamm OT
MeponpusTUA MH(DOPMALIMOHHO-PEKOMEHAATEIPHON U KPUTHUKO-aHATUTHYECKON
HarpaBieHHOCTH. OCOOEHHOCTH OCHOBHBIX ()OPM OpraHu3aluyl MEpPONpPHUSITHI:
JUTEPATYPHBIX UYTCHUM, XYJI0°KECTBEHHO-ITYOJIMIIMCTUYECKUE U JIOKYMEHTaJIbHO-
NyONUIMCTUYECKUE TMPOTPAMMBI, JHUTEPATypHbIE U JIMTEPATYPHO-MY3bIKAIbHBIC
BeUuepa U KOMIIO3ULUU U T.II.

OcHOBHBIE 3Tarbl pa3pabOTKU OUOIMOTEYHBIX MEPONPUATUN MO3UTHUBHO-
WUIFOCTPAaTUBHOW  HAIIPaBJICHHOCTHU:  ONpPENENIEHUE  TEMBI, LEJIEBOTO U
YUTATEIbCKOTO Ha3HAUEHMsS; BBIABICHUE U OTOOp HH(pOpMauuu; pazpadboTka
3aMbIClla W CpPEACTB IHepeJaud HMHPOpMAaIUHM; COCTaBJIECHUE CIEHapusl.
OcobenHocTu paboThl HaJ clieHapueM. B3anMoCBs3b TEMbI U UJIEH COJACPKAHMUS,
IIOMCK CIOKETa W OINPENECIEHUE CIOKETHOM KOMIIO3ULMHU, CTPYKTypa IEHCTBUS.
OcHOBHBIE ~ MeTOIMWYECKHEe  TpeOOBaHMA K  OpraHu3aluud  [porpamm.
BolpazurenbHble cpeAcTBAa. AHaNM3 peanu3alMd [porpaMM B pealbHON
OMOMMOTEYHON MpaKTHUKE MO Marepuanam mnedatd. AHanu3 3(P(EeKTUBHOCTH
OMOMMOTEUHBIX  NPOrpPaMM  MO3UTUBHO-WJUIIOCTPATUBHOW  HANpPaBJICHHOCTH.
[Toka3zaTenu pe3ynbTaTUBHOCTH MEPOIPUSITHH.

Tema 2.8. bubauomeunvie npocpammsl KpUmuKo-aHAIUMUYECKOU
HanpageieHHocmu

KoMMyHUKaTUBHBIN ypOBEHb T'PYIIOBOTO OMOIMOTEYHOTO OOCTYKMBAHUS,
MPEeIyCMaTPUBAIOIINNA YCTHYIO PEKOMEHJIAIMI0 U WHTEJUICKTYaldbHOE OOIICHHE
YY9aCTHUKOB KOMMYyHUKannu. CyITHOCTh U 3HAYEHHE OOPATHOM CBS3U B MPOIECCE
KOMMYHUKai. KpUTHKO-aHAIMTHYECKash  HAMPaBJICHHOCTh  «JIMAJIOTOBBIX)»
MEpONPUATHHA, WX Ha3HAYCHHE, CIeNU(PUKa ¢ OTIUYHEC OT MEPOIPHITHHA
WH(POPMAIMOHHO-PEKOMEHIATEILHOTO XapaKTepa.
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AKTHUBHOCTH, MOATOTOBJICHHOCTh M BOBJIEUEHHOCTh YHMTATENS B JUAJIOT IO
npeaMery  oOCyXJIeHHs, KaK  HENpEeMEHHOE  YCIOBHE  OCYLIECTBIICHHUSA
Mepomnpusatus. PaznooOpasue rpynmnoBeix GopM OHOIMOTEUHOTO OOCTYKUBaHUS,
HANpaBJICHHBIX Ha Pa3BUTHE KPUTHKO-aHAJUTHUECKON AKTUBHOCTU YHMTATEJCH.
CyIIHOCTh U XapaKTEPUCTHKA OCHOBHBIX BUIOB 00CTY>KMBaHUs: 00CYK/IEHUE KHUT
(myOnukanuii); AUCIYTOB, BHUKTOPWH, OpUGUHTOB, KpPYIJBIX CTOJOB, IIpecc-
JUCKYCCHUH, BEYEPOB-BOIIPOCOB M OTBETOB U BEUEPOB-IUAJIOIOB, JIMTEPATYPHBIX
TOCTUHBIX; MpPE3EHTAllMi KHUTI, KOMMEHTHPOBAHHBIX YTEHUN, YHUTATEIbCKUX
KoH(pepeHnuuid u Ap. OcHOBHbIE MeToauYeckue TpeboBaHus ((paxTopbl ycrexa)
OpraHU3alKd MEPOIIPUATHIA.

OCHOBHBIE TEXHOJIOTUYECKUE ATalbl U IOCIEA0BATEIbHOCTh OpPraHU3aluN
IPYNIIOBOTO  JUAJOrOBOIO  MEpPONPUATUS  HAa  HPUMEpPE  YUTATENIbCKON
KoH(epenuuu. HazHaueHne u BUABI YUTATEIBCKUX KOH(pepeHiuit. OCHOBaHUS IS
BbIOOpAa TEMbl M PA3HOBUIHOCTH YHUTATENbCKON KOH(epeHuuu. OcoOeHHOCTH
MOJITOTOBUTENILHOTO, OCHOBHOTO M 3aKIIOYMTEIHLHOTO TEXHOJOTHYECKHUX 3TaIloB
YUTATeNbCKON KOH(pepeHmmu. YUutarenbckas KOH(EpeHIUs KaK «COCTaBHOE
oubnnoreunoe meponpusitue. CTpyKTypa U BUIBI KOMIO3UIIMOHHOTO MOCTPOCHHUS
YuTaTeNbCKUX KOH(pepeHuui. CTpykTypa 4YHTaTeIbCKOM KOH(EpEeHUUHn Kak
NOKa3aTellb OCHOBHOM (0a30BOil) HamNpaBIEHHOCTH MEPONPUATHS KPUTUKO-
aHAJIMTUYECKOW  WIM  HHQOpMAlMOHHO-peKoMeHAaTeabHou.  [lorpaHuyHbIi
XapakTep M JBOICTBEHHAs HAIIPaBICHHOCTb YHUTATEIbCKUX KOH(EpEHUUH.
OJeMEeHTbl  CTPYKTYphl — UYWTATENbCKOW  KOH(EpeHIUH, Kak I0Ka3aTelu
JBOMCTBEHHOM HampaBiieHHOCTU. OCHOBHbIE TpeOOBaHUs K HMH(OPMALMOHHOW U
UAJIOTOBOM (ha3aM uMTaTeNbCKUX KOH(epeHuui. Posb Beaymiero, JOrmyHOCTS,
NOCJIEIOBATEIbHOCTh M JIOKA3aTEJIbHOCTh €ro BbICTyIUIEHUH. TpeOoBaHus K
KyJIbType peud W 3pyaunuu Beaymiero. OueHka 3Q¢GEeKTUBHOCTH YHUTATEIbCKOU
koH(pepenuuu.  Ilokazarenu  >PQPEKTUBHOCTH  MEPONPUATHA  KPUTHUKO-
aHAJIMTUYECKOW HAIPABIECHHOCTH.

Tema 2.9. Oopa3zosamenvhole ouonuomeunwvle npozpammal
OubIUOMEUHO020 00CTYHCUBAHUA

bubnuoreunoe oOciaykuBaHME€ Kak oOydaromias cucTtema. 3ajadyu
peanu3anui  0o0pa30BaTENbHBIX  OMOMMOTEUHBIX  MpOTrpamMM.  DBOJIOIUS
IIPEICTABIICHHUS OTEUYECTBEHHBIX uccienoBarenen Ha coJiepKaHue
00pa30BaTeNbHOM JEATENBHOCTH M Y4eOHO-KOHCYJIBTALMOHHYIO JEATEIbHOCTh
oubnuorex. dopmupoBaHue OUOIMOTEYHO-OMOIHOTrpaPUIECKON TPAMOTHOCTH U
MOJIb30BATEILCKUX HABBIKOB KaK TPAJAUIIMOHHOE HAMPABICHUE «O0YyUYarOIINX)»
OoubnnoTeunpIx ycnyr. OpraHu3anusi pa3iIudHbIX BUIOB YCIYT U OMOIMOTEUYHBIX
nporpamMM,  (QopMHUPYIOIMKMX  HUHPOPMAIMOHHYIO  KYJbTYpy  IOJIb30BaTElIs.
OcHOBHBIE ~ MeTOIMWYECKHE TpeOOBaHUA K OUOIMOTEYHBIM  IpOrpaMmam
«MH(POPMALIMOHHOTO OpPUEHTHUPOBAHUS. Pacmupenue aCCOPTUMEHTA
00pa30oBaTeNbHBIX YCIYT C y4e€TOM OOLIECTBEHHBIX MOTpeOHOCTeH. OCHOBaHMS,
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HAIpaBJICHUS W 3aJa4d Pa3BUTHUS O0OpPa30BATEIbHOU NEATEIBHOCTH OHUOIHMOTEK.
XapakTepucTuKka M TEXHOJIOTUYECKHE OCOOCHHOCTH OCYIIECTBIICHHS JIEKTOPHEB,
IIKOJI Pa3BUTHS, CTYIUM, KPYXKKOB, KypcoB U T.A. [IpuBiedeHne CrenuairncToB
pa3nuyHbIX O00JacTed 3HAHMM K KOHCYJIbTALMOHHOW W  00pa3oBaTEbHOU
JESITEBHOCTH.

Tema 2.10. CouyuanvHo-peadunumayuoHHoe U  PEKPEAMUBHO-
0300posumeJsibHOe OUDIUOMEUHOE 00CIYHCUBAHUE

CymHOCTh TOHATHH «peaduIuTaIusy), «PEKpeaTuBHAs JESTEIHHOCTDHY,
«couuanpHas peabunutanus». ColHalbHO-peadUIMTAlMOHHAsT M PEKPEeaTUBHO-
037I0POBUTENIbHAS ACSITENIbHOCTh OMbnoTek. Kareropuu nosyuareneil couuanbHoO-
peadMIUTAIIMOHHBIX yciiyTr. OCHOBHbBIE MPUYUHBI MPEMATCTBYIOMINX CBOOOTHOMY
JOCTYyIy K WCIoNb30oBaHui0 Oubnuorek. llonsatue u ponp OubOIMOTEpamnuu.
Hedexronornueckoe OUOTMOTEKOBEACHUE M €r0  pa3BUTHE B  CUCTEME
OMOJIMOTEUHBIX YCIIYT. Ob6miee u 4acTHOE ne(eKToIoruueckoe
oubnuorexoBeaeHue. [logorpacnu yacTHOro OMOIMOTEOBENCHHS. 3a/1a4d TEOPUU
U METOIUKH OOCIYy)XKMBaHWS JIMI] C OTPAaHUYCHHBIMH TICUXHYCCKUMU U
¢uznyecKkuMu  BO3MOXHOCTAMHU.  Pa3paboTka  BONPOCOB  CHEIHAIBHOTO
oubnuoreynoro oOcimyxkuBaHusi B Poccum u 3a pyOexxkoM. OcCOOEHHOCTH JHII
OTpaHUYCHHBIX NCUXO(QU3UOJIOTMYECKUX  BO3MOXKHOCTEH. Opranu3zanus
CHELMATU3UPOBAHHOTO OOCTYKUBAaHUS KaKJOW KaTerOpuu, €ro B3auUMOCBS3b C
NEATEIbHOCThI0  MyONWYHBIX  OmOimotek. Cnemuduka UWHAUBUIYAIBHOTO,
IpyNmoBOro M MaccoBoro  ((PppoHTaNbHOTO)  OOCIYKMUBaHUS  KaTEropuil
HY)KJAlOIMXCs B couuanbHOW  peabmiutanumu. (OCOOEHHOCTH  pecypcoB
OMOMMOTEYHOTO  OOCITYyXKUBaHUSI OOECIEUMBAIONIMX TMPEJOCTABICHUS  yCIIYT
naHHBIM ~ KateropusiM. OOCHTyXHBaHUE Ml C TPOOJEMHBIM TOBEACHHUEM.
JlesTenbHOCTh MyONUYHBIX OMOIMOTEK MO 0OCITY>KMBAHUIO JIUI] C OTPAHUYEHHBIMU
BO3MOXKHOCTSIMH M COIIMAIbHO-HE3AIUIIEHHBIMUA KaTeropusiMu. GopMbl 1 BUIBI
yCIyT W HampaBleHHs eATeTbHOCTH. OCHOBHBIE METOIWYECKHE TpPeOOBaHUS K
OpraHM3aIMH U TEXHOJIOTUN 00CTYKUBAHUS KaTETOPHIA.

Tema 2.11. Knyovt no unmepecam 6 oubruomexax

3HavyeHne W QyHKIMU KIyOOB MO MHTEpEcaM B COBPEMEHHBIX YCIOBHUSX.
OcCHOBHBIE 3Tallbl OpPraHHU3aAlMN JTIOOUTEIHCKOTO OOBEIUHEHHUS, €ro CTPYKTYpa,
PYKOBOJIAIIIME OpPTaHbl, JTOKYMEHTHI, PEriaMEeHTUpYIoIIe padoty. Bumabl kiy6oB
0 MHTEpecaM, OpraHu3dyembix mpu OmOmmorekax. Crenuduka paboThl KIyOOB
€CTECTBEHHO-HAYYHOW HAMpaBIEHHOCTH (CTPAHOBEAYECKUE, KpaceBEIUYECKUE,
JO0UTENeH J>KUBOTHBIX W Jp.), JIOOUTENEH HCKycCTBa (MY3bIKH, JTUTEPATYpPHI
pPa3HBIX KAHPOB, JKHUBOIKMCH), KOJUICKIIMOHHO-COOMpATEIbHBIC, CIIOPTHBHBIC
(mobutenedt maxmar). X poiap B NMPUBICYCHUH YYaCTHHUKOB OOBCIMHCHHS K
CHUCTEMATHYCCKOMY UYTEHHUIO 10 COOTBETCTBYIOIICH TEMATHKE.
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Tema 2.12. Aemomamu3zayus 6udIUOMEUHO20 OOCTIYHCUBAHUS

3HaueHHWEe M POJb AaBTOMATHU3aLMU COBPEMEHHOM OMOJMOTEKH B
opraHu3anud  OOCTYy>KMBaHHUS TIOJb30BaTeNeld. PasmuyHble TOYKM  3pCHHUS
cnenuranuctoB Ha poiab ABUT B OubmmnoredHom 00CTy>KMBAaHWU MOJIH30BATEINCH.
Cdepbl mpuMeHEHUS AICKTPOHHON TEXHUKU B OnbmmoTeke. [Iouck B 351eKTpOHHOM
KaTaJiore MpOU3BE/ICHUI MeYaTu U APYruX JOKymMeHTOB. [loaroroBka u nepenaya
TpeOboBaHuii uwurtarento. BeimonHenume 3akaza Ha ngokymeHT. MBA. D/
NudopmarmonHo-6ubauorpaduyeckoe U CpaBoOYHOE 00CITyKUBAaHUE KaK BaXKHOE
HalpaBJeHUE  JIeATEeIbHOCTH  OuOnMoTek,  TpeOylolee  aBTOMaTH3AlIUU.
ABToMaTu3aIus OWOIMOTEUHOrO OOCHY)KMBaHHMS B 3apyOeKHbIX OHOIHOTEKAX.
OneIT aBTOMATH3alUU OOCTYXKMBaHMs Tosib3oBaTene B Oubimorekax CILA,
BenukoOputanuu, @panuuu u apyrux crpaHax. ABToMaTu3alus OUOIMOTEYHOTO

oOcnyxuBanus B Poccum u ctpanax CHI'. OnpiT OMOIMOTEK peruoHa Ha mpumepe
JAB®O.

Tema 2.13. Ynpaenenue cucmemoii 0udIUOMEYHO20 0OCAYHCUBAHUA

HeoOxoaumocTh W pojib  ympaBi€HUS CHUCTEMOM  OMOIMOTEYHOro
oOcnykMBaHMUs. YTpaBlieHWE KaK IIeJICHANpaBle€HHAas AESTENbHOCTh 110
YHOPSIIOUECHUIO, COXPAHEHUIO, TMOBBIIIEHUIO IIEJIOCTHOCTH U 3(PPEKTUBHOCTH
CUCTEMBI, HANpaBJICHHAs Ha CHATHE WM CMSITYEHUE IPOTUBOPEUUN MEKIY
OOIIIECTBEHHBIMU MOTPEOHOCTSIM U PpEaJbHBIMU BO3MOXHOCTSMU U YCIOBHUSIMU
nesitenibHoCTH. HeoOXoIMMOCTh ONEpaTHBHOIO pearupoBaHUs HAa W3MEHEHUS BO
BHelIHeH cpee. OObEKThI yIpaBIeHUS CUCTEMON OMOIMOTEYHOr0 00CTyKUBAHUSI.
[Tpo6ieMbl ynpaBiieHusl.

MapkeTHHI KaKk KOHIEMIHs YIpaBJIEHUS CUCTEMON OMOIMOTEYHBIX YCIIYT.
CymHocTh, 3adauyd, NPUHUUIIBI W MPEUMYIIECTBA NPUMEHEHUS KOHLEMLHH
MapketuHra. dakTopel, 00yCIOBUBIINE NPUMEHEHUE MAPKETUHIA, SBOJIOLHUS U
pacripocTpaHeHue B OubnuoTedyHoMm Jene. Pa3zpaboTka Teopun OMOIMOTEUHOTO
MapKETHUHTa B OTEUECTBEHHOM U 3apyOeKHOM OMOJIMOTEKOBEICHUU.

Pazoen 3. Ynpaenenue oudauomeunvim 00CayrHcueanuem

Tema 3.1. Mapkemunz kKaxk cucmema ynpaeieHus OUOIUOMEYHBIM
oocnyxcusanuem

[loHnMaHue MapKeTMHra KakK CHCTEMbl W PacCMOTPEHHUE mpoliecca
YIOPABJICHHS C TIO3UIUN MTPOU3BOJACTBA U BOCIPOU3BOICTBA OMOIMOTEUHBIX YCIYT
u npoaykuuu. CyIIHOCTh OCHOBHBIX 3JIEMEHTOB CHUCTEMbI: 1) KOMIUIEKCHOE
U3y4eHHEe OOIIECTBEHHOIN MOTPEOHOCTH B OMOJMOTEUYHBIX YCIIyrax, CTPYKTYpbI U
JUHAMUKHA COpPOCa, BKYCOB, JKEJIAHUAX W MPEANOYTEHUSX pPEalbHBIX U
MOTEHIIUAJIBHBIX TOJIb30BaTeIell OMONMOTEK; TEHACHIUNH pa3BUTHUS CHUCTEMBbI
OMOJIMOTEUHOT0 OOCTY)KUBAHUS, aHAIU3 TO3UIMN U ACATEILHOCTH OPraHU3allii
COIMAILHO-KYJIBTYPHOU cdephl U T.J.; 2) OIlEHKa COOCTBEHHBIX BO3MOXKHOCTEH; 3)
ompenesieHne 1enell  («KyJIbTypHOW MHUCCHUM») OHONMOTEKH, MNpoduis u
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HAIPaBJICHHOCTH OpPraHW3alid OMOIMOTEYHOTO OOCTyXUBaHUs, 4) pa3paboTka u
peanu3anys CTpaTeTMd M TAaKTHUKH TMPOM3BOACTBA U MPEIOCTABICHUSA
OMONMOTEYHBIX  YCIYr W TPOAYKIMH, AaCCOPTUMEHTHOMW, IIEHOBOM W
KOMMYHHKAITHOHHOM MOJIUTHUKH BO B3aUMOCBSI3KE CPEACTB U METO/I0B JJOCTHKCHHUS
ueneil; S5) aKkTUBHOE BO3JACHCTBME HA pPBIHOK, (OPMHpPOBAaHHE crpoca U
CTUMYJIMPOBaHUS MH(MOPMALMOHHOTO MOBEAEHUS MOTpeOUTens; 6) ompenaeneHue
3 PEeKTUBHOCTH OUOIMOTECYHOTO OOCITYXKHMBaHUS, OIEHKAa TMPUOIMKEHUS K
MOCTAaBJICHHBIM 1EJISIM, OIpE/ieNieHne KOPPEKTUPYIOIIUX BO3ACHCTBUN Ha CUCTEMY
OMOMMOTEYHOTO  OOCTY>KMBaHHUS. 3HAYUMOCTh JUJII  CUCTEMBI  YIPABJICHUS
OMOTMOTEUHBIM 00CITY>)KMBAaHUEM U CYLTHOCTh MOHSITHUS «MUKPO- U MaKpO YPOBEHb
Cpebl OKpYKEHHUsT OUOTUOTEKH.

Tema 3.2. Ananu3z cumyayuu OUOIUOMEUHO20 OOCTIYHCUBAHUA

OOmecTBeHHass  MOTPEOHOCT B OMOJMOTEYHOM  OOCTY>KUBAHUHU.
B3auMooTHOIIEHUS BHEIIHEW cCpelbl W OMONIMOTEYHOro  OOCITyKMBaHUS.
HccnenoBanne KOHBIOHKTYPHI B MapkeTuHTre. HasHaueHme CHTYallMOHHOTO
aHanu3a (aHanu3a CUTyallud) OWOJIMOTEYHOro oOCHyXuBaHus. BHemHue wu
BHYTpPEHHHE  (aKTOpbl, BO3JCHCTBYIOIIME HAa CUCTEMY OMOIMOTEYHOIrO
oOcCiyXuBaHHUS. ACIEKTHl CUTYallMOHHOTO aHamm3a. KOoHKpeTu3alus acneKToB
U3YyYEHHUs C y4eTOM THIa, cTaTyca U MaclTabOB JEATEIbHOCTH OMOIMOTEKU, MX
y4eT B HporpaMMe KOHBIOHKTYpPHOro wuccieaoBanusa. CyIIHOCTb, 3aJauyud U
UCTOYHUKM  U3y4eHUs (AKTOPOB  XapaKTEPU3YIOIIMX CpPEay  OKPYXEHUS
OOIIETIOCTYIHBIX OMOJIMOTEK YHUBEPCAIBHOTO MPOQUIIsL, AETCKUX U FOHOLIECKUX
OMONMMOTEK, CHEIUATbHBIX OUOJUMOTEK YUYPEXKICHUM W OpraHu3aluil. Yuer
(GakTOpOB MHKPO- M MaKpO- YPOBHS MpPU H3YYECHUH BHELIHETO OKPY>KEHUS.
CymHOCTh, 3ala4yl W WCTOYHUKHA HW3Y4YCHHsS] (PAKTOPOB BHYTPEHHEU CpPEIIbI
OoubnroTeyHoro oOcmyxuBaHus. [IpuMeHsieMble METOIbI HM3YYCHHS CHTyallluH
oubnnoreyHoro oOciayxuBaHus. [IpUHIMOBI U MeTonWYecKue TpeOOBaHUS K
OCYUIECTBJIEHHUIO CUTYAIIMOHHOTO aHanu3a. Mcrnonb3oBaHue pe3yibTaToB.

Tema 3.3. IInanupoeanue 6uOIUOMEUHBIX YCIIY2

[InanupoBanve yciyr Kak (QyHKOus yHOpaBieHUss OHOIMOTEUHBIM
oOciyxuBanueM. OCHOBHOE€  Ha3HauyeHWe M  (PyHKUMHM  TUIAHUPOBAHMS
OuOMMOTeUHbIX yciayr. TpaaullMOHHBIE W HOBBIE MOJXOJbl K TUTAHHUPOBAHUIO
Ooubnuoreuynpix ycuyr. llpuMeHeHue CTpaTerMuyeckoro IUIAHUPOBAHUSA IS
pa3BUTHS  CUCTEMbl W  HampaBlieHUH  OUOIMOTEYHOTO  OOCITYKMBaHUA.
[IpeumyiiecTBa  CTPAaTErMYECKOr0  IUIAHUPOBAHHUS MO  CPAaBHEHHIO  C
TpaIWIMOHHBIMU  MeTogamMu. (OOOCHOBaHHME  COAEpX)aHUS U METOJIUKHU
CTpaTEru4ecKoro IjaHupoBaHusi B padborax oreuectBeHHbIX (JI.U. KymranuHow,
E.A. ®ecuenonona, C.I'. Marmuuoi, JIL.H. MuxeeBoir, H.M. Trmaunoi, IO.
YepusaxoBoit) u 3apyoexnsix (K.P. Kymepa, M. Jlaiina u np.) cnenuaiucros.
AHanM3 OCHOBHBIX JTalOB CTPATErHMYeCKOro IUIAHUPOBAHUS OMOJIMOTEYHOIO
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oOciyxuBaHusi. OCHOBaHHA M METOAMYECKHE TPEOOBAaHUS K OCYIIECTBICHHIO
ATANOB CTPATETHYECKOrO IJIAHUPOBAHUS: MPEABAPUTEIbHBIM aHaJN3 COCTOSHUS
JieNl BO BHEIIHEH W BHYTPEHHEH cpene (aHajau3 CUTYyalllH); pa3paboTka «aepeBa
1eJIeii»; BBIOOP CTpATEruy ONpeAesieHUEe HAIPABICHHOCTH U IPEIMETHON 001acTu
OpraHu3alyyi MporpaMMm OHOIMOTEYHOTO OOCTY>KMBAaHUSA, pa3pabOTKa MOIUTHKH
OMOIMOTEYHOTO OOCIY)KMBAaHHMSI HWCXOJS M3 COIHUAJIBHOTO HAa3HAUYCHUS W
HAMEUEHHON CTpaTeruu MpPeJOCTaBJICHUSI YCIyr; pa3padoTka TPOEKTOB U
nporpamMm o0CITy>KHUBaHUSI.

Texnonmorust  pa3paboTKuM  «aepeBa  Ieneid» W KOHKpETHU3aLus
(YHKIMOHANBHBIX M COAEp)KATENbHBIX ILened U 3amady  OuOIMOTEYHOTO
00CITy>KUBAHHUSL. Peanuzanus MH(POPMALMOHHO-TIPOCBETUTENILCKUX,
00pa3oBaTeNbHBIX, JTOCYTOBBIX U PEKPEaTHBHO - O30POBUTENBHBIX (YHKIIUN
OMOIMOTEYHOrO0 OOCTYKMBaHUSI HAa OCHOBE CTPATErMYECKOro IUIAHUPOBAHUS.
AHanu3 OmbITa BHEJPEHUS CTPATErHUECKOTO TUIAHUPOBAHUSA B OTCUECTBEHHBIX U
3apyOexKHbIX OUOIMOTEKAX.

Tema 3.4. IIpoosusicenue 6udAUOMEUHBIX YCITY2

OO6miee MOHATHE O KOMMYHHUKAIMOHHOM JEATEIBHOCTH OUOJIMOTEKH IO
NPOJBMKEHUIO YCIYr U O0O€CleYeHUI0 WH()OPMUPOBAHHOCTH OOLIECTBA O €€
BO3MOXXHOCTSIX M coluaipbHOM poyu. llenn u 3amayd KOMMYHUKAIMOHHOMN
JEATEIIBHOCTH, €€ OCHOBHBIE CpelIcTBa W KaHaibl. lloHsATHE O peKIaMHON
nesiteapHOoCcTH Oubnorek. Haznauenue u poins [Tadnuk puneitmns u [Tabnucutu B
MPOJIBUKEHUN OUOIMOTEUHBIX YCIIYT. O6ocHoBaHME 3HAYMMOCTH
KOMMYHUKAIIMOHHONW paboOThl B TpyJax OTEUYECTBEHHBIX U  3apyOCKHBIX
cnermanuctoB: b. Amepsyna, b. Jlubeprepa, C.M. MarnuHoii u ap. OCHOBHBIE
CpeAcTBa M KaHalbl (POpMHpPOBaHUS OOIIECTBEHHOTO MHEHHS O JEATEIbHOCTU
oubsmorek. OCHOBHBIE METOAMYECKHE TpeOOBaHUS K KOMMYHUKAIITMOHHBIM
CpeacTBaM, 00ECIEeUUBAIOIIUM «BUIMMOCTBY OubIuoTek B obmiectBe. [lonsTue,
CYIIIHOCTh M OCHOBHbIE (PyHKIUM pekiaaMHOM uHpopmaiuu. (OCHOBHBIC
METOJUYECKHE TpeOOBaHUSI K TEKCTy pekjaMHOoro oopamenusi. CTpykTypa u
KOMITO3ULIMSI pekiIaMHoro obOpaimienus. [IpuMenenne oO0mmMX TpeOOBaHUN WU
OCOOCHHOCTH  COCTAaBJICHHMsI  pa3IMUHbIX (POpM  pEKJIaMHBIX  MaTepHUajoB
oubmmoreku: adwuil, OOBABICHUN, JHUCTOBOK, IPUIJIACUTEIBHBIX OHJICTOB,
nanmkectoB. Pexnamuas mHdopmaruss 0 OMOTMOTEUHBIX YCIyrax B CpEACTBax
MacCOBbIX KOMMYyHUKanuid. [lyOauiucTuyeckre sxanpbl pekjiaMHON nH(popmaIuu,
METOJMYECKHE TOAXOAbl M  CHelu(pUKa pazTudHBIX BHJIOB  PEKIAMHBIX
MatepuanoB. KocBeHHast pekiama OuOIMOTEUHBIX yCiayr. Pa3paboTka peKIaMHBIX
MaTepuayioB. AHaMM3 KOMMYHHMKAITMOHHOW JCSATEIBHOCTH OHOIMOTEK 110
MIPOJIBUKEHUIO YCITYT.

Tema 3.5. Koumponv sr¢pghpekmusnocmu u kauwecmea OudIUOMEYHO20
oocnyxycusanus
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D¢ddexTuBHOCTh OMOIMOTEIHOTO OOCTYKUBAHMSI KaK CTETICHh COOTBETCTBHS
pe3ynbTaTOB  OOCHyXHBaHHS 1elsiM (DYHKUIMOHHUPOBAHUS OHOIMOTEKH U
noTpeOHOCTSIM  monb3oBaTeneid. KadecTBO kak KOMIOHEHT 3(PPEKTUBHOCTH.
KauecTBO Kak cTemeHb COOTBETCTBHSI CBOWMCTB  OMOJIMOTEYHBIX  yCIyT
NOTPEOHOCTSIM W OXKHUJAHUSM  TOJIb30BaTeseil. V3MeH4YMBOCTh  KauecTBa
OMOIMOTEYHBIX YCIYT. 3aBUCHMOCTh KadecTBa OT KBATU(DPUKAIIMM HCTIOIHHUTEIS,
BpEMEHM M MecTa MpenocTaBieHuss ycayru. W3yuenue sddexktuBHOCTH U
pe3yIAbTaTUBHOCTH IPOLIECCOB oOcy>KUBaHUS OTEUECTBEHHBIMU
uccienoparensiMu. Kputepun u mnokazatenn KadectBa U A(D(HEKTUBHOCTH
oubnuoreunoro oOciykuBaHus. [IpencTaBieHusi OTEUECTBEHHBIX CIIELUATUCTOB
Teopuu OUOIUOTEYHOTO Jejla O KadecTBe U 3IP(PEKTUBHOCTH OOCTY>KUBAHUS.
[TokazaTenu pe3yiabTaTUBHOCTH. OTKa3bl U paboTa 1Mo Ux ycrpaHeHuto. dakTopsl
CTUMYJIHPYIOIINE KadyecTBO OMOMMOTEYHBIX yciayr W mpoaykuuu. CraHmapT
0OCITy’)KHBaHHS KaK CPEJICTBO, YMEHBIIAIOMIEE N3MEHYHBOCTh yCIYT.

dopmanbHble KpUTEPUH OIICHKH YPOBHS OOCTY)KHUBaHUS, YCTaHOBIICHHBIC
CTaHJIAPTOM: BpeMsl 00CITy>)KUBaHHsI; padoTa C jkajo0aMu U MPETCH3UIMU; HATNIHNE
HATTSAAHBIX ~ MHAOPMALMOHHBIX ~ MaTEpUaJoB W CPEACTB  OPUEHTHUPOBAHUS
MOJIb30BaTeNNsl B MH(OPMAIIMOHHBIX pecypcax; TpeOOBaHUS K OJexze, OOIUKY
COTPYIHHKOB OTJAENOB OOCIYKMBaHUs, KyJIbType OOCIYy)KUBaHUSA, TPeOOBaHUS K
OQOpPMJICHUIO JIOKYMEHTOB, pEKIIaMHbIX, OuOIuorpaduyeckux © MNPOUYUX
MaTepuaioB. S3bIk U cTuib ctanaapTa. CoraacoBaHHOCTh CIpOCa U MPEIIOKEHUS
kKak  ¢aktop oOecriedeHus: A(GYEKTUBHOCTH  CUCTEMBI  OMOIMOTEYHOTO
oOciyxuBanus. Ilytu oOecriedeHHsl COIJIACOBAaHHOCTH CHpOca M MPEJIOKEHHS

YCIIYT.

3.  YUEBHO-METOJIMYECKOE OBECIIEYEHUE IS
CAMOCTOSITEJbHOM PABOTBI OBYYAIOILIUXCS o
JTUCHMILIAHE

3.1. [LlnaHbl cCeMUHAPCKUX 3aHATHIT

[Ipy NOATrOTOBKE K CEMHUHAPCKOMY 3aHSTHIO CJIEAYEeT BHHMATEIbHO
O3HAKOMUTHCSI C TUIAHAMH, TOATOTOBUTH BBICTYIICHUS TIO OO0O3HAYCHHBIM
BOIIpOCaM TE€Mbl WM HamucaTh pedepar (I0KiIaa) mo acnekTam, BXOJISAIIUM B
TeMy 3aHATHS (M3 criucka TeM pedepatoB). Dopmoit yuyacTusi B paboTe ceMuHapa
MOXET OBITh MOATOTOBJICHHOE CTYJCHTOM COOOIIEHHE [0 TeME€ 3aHSATUS IO
MaTtepurajiaM HOBUHOK MTPpo¢eCCUOHAIBHON MEPUOUKH, CETEBBIM peCypcam.

AKTUBHOCTh CTYJCHTOB Ha CEMHHAPCKUX 3aHATUSIX YUYUTHIBACTCS TMIPU
UTOTOBOM aTTeCTalllH.

Cemunap MNel. Tema «bubnuomeunoe odcayyicusanue KaK cucmema)
Bua 3ansitusi: CeMuHApP — TUCKYCCHSI.
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Bonpocwt ona oocyncoenus:

1. B dyeM mposiBISiETCS CUCTEMHOCTh OMOIuoTeyHoro oOciyxuBanusi? Jlokazatb
HAa OCHOBE aHajM3a TMPOSBICHUA BHEUIHUX W BHYTPEHHUX NPUIHUHHO-
CJIEICTBEHHBIX CBSI3€M CHCTEMBbI 00CITYKHUBaHUS COLIMAIIBHOW CPEION.

2. CopmynupoBate U foka3zarh 10 mpuHIUNOB (PYHKIMOHHUPOBAHUS CHCTEMBI
OMOIMOTEYHOTO 00CTYKUBAHUS.

3. ApXUTEKTYpHBIM OOJMK COBPEMEHHON OWOJMOTEKU. AHAIW3 BHYTPEHHHUX
IPOCTPAHCTBEHHBIX pEIICHUN (Ha OMNbITE 3apyO0ekKHBIX M OTEYECTBEHHBIX
OMOJIMOTEK).

4. JluzaiiH 1 000pyJOBaHUE OTAEIOB OOCIY)KMBAHMS: B YEM IJIaBHbIE 33Jaud U
HaIpaBJICHUS.

Cemunap Ne2. Tema «Texnonozuueckue mnpouyeccol OudAUOMEUHO20
oo0cayxscueanuay
Bupn 3ansaTus: YueOHasi KOH(pepeHIus.
Bonpocwt ona oocyyncoenusn:
1. OcHoBHbIE TPeOOBaHUS K TEXHOJIOTHH OMOIMOTEYHOTO OOCITYKUBAHHUS.

2. bubmuoreunoe MIPOCBETUTEIIBCTBO: (hakTopsI ycrexa IPOrpaMm
00CITyKUBaHUSI.

3. bubauoreuHoe o0IIEHNE UM UCTUHA B JUAJIOTE.

4, OcHOBHBIC TIpaBWUJIa MEXKJIMYHOCTHOTO  OOIIEHHS Ha  OMOJIMOTEYHOM

MEpOIPUSATHH.
5. Pasnbiit goctyn k undopmaiuu. OcoOeHHOCTH OOCTY>KUBAHUS COIMATBHO HE
3alMIIEHHBIX KaTeropuii B Poccun u 3a pyoexom.

Cemunap Ne3. Tema «4emomamusayusn 6u0IUOMEYHO20 00CAYHCUBAHUS 6
POCCUTICKUX U 3aPYDeHCHBIX OUDIUOmeKax)

Bup 3ansatus: CemuHap — yueOHasi KOH(pepeHuus.
Bonpocel ona oocysycoenus:

1. Ha3znauyeHue aBTOMaTH3AIMU MTPOILIECCOB OOCITYKUBAHUS ISl YCIIOBUI
COBPEMEHHOU OUOINOTEKH.

2. OcoOeHHOCTH IPUMEHEHUS JIEKTPOHHON TEXHUKU B OMOIHOTEKE U
OOBEKTHI aBTOMATHU3AIMH : TIOMCK B JIEKTPOHHOM KaTaJlore MPOU3BEICHUH IledaTu
U IpyruX JOKYMEHTOB; IOJArOTOBKA U Mepeaaya TpeOOBaHUN YUTATENIO;
BBITIOJIHEHUE 3aKa3a Ha JoKyMeHT; MBA u D]J1/1;

3. HudopmarnmonHo-6ubiuorpaduueckoe u CripaBOYHOE 00CTyKUBAaHUE
KaK Ba)KHOE HAMpaBJICHUE JEATEIHLHOCTH OMOINOTEK, TpeOyIolee aBTOMaTHU3AIIHH.

4. OmnpIT aBTOMAaTH3AIMK 00CTY>KUBaHUS MOJIb30BaTeNe B OMOIMOTEKaX
Poccumu, ctpanax CHI', ATP u 3anagusix crpanax: CIA, BenukoOpuTtanuu,
@paHLUUU U JPYTUX.

TeMbl 10kJ1210B ¥ pedepaToB 0 JUCHHUILIMHE
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1. 3agauu 6uOIMOTEUHO-MH(POPMAITMOHHOTO OOCITYKUBAHUSI B
COBPEMEHHBIX COIMOKYIbTYPHBIX YCIOBHSIX.

2.  bubnuoredHo-MHPOPMAIIIOHHOE o0cyXuBaHue KakK croco6
COLIMAIN3aIMN U aHUMAIIH JTHYHOCTH.
3.  bubnuoreyHo-uHpOpMAIIIOHHOE o0cyXuBaHUeE KakK croco6

BOCITUTAHUS HHPOPMAITMOHHOU KYJIBTYPHI.

4.  bubnuoTeuHble 3aPOCHI: TOHSATHE, BUABI, XapAKTEPUCTUKH.
bubnuoreunsle yciyru: onpeneneHue, GopMbl, CoaepKaHue.
Pecypchl 6ubmmoTedHO-HHPOPMAIIMOHHOTO 00CTYKUBaHUS.
bubnuroreunas cpena: OCHOBHBIE COCTABIISIOIINE.
bubnuoTeunslii HHTEpPHED.
bubnunoreunas pexiama: 3aga4u, Buabl. «I[abauk puiieniH3».

10. Cucrema oOCITyXHBaHUS TIOJB30BaTeIC B OWONIMOTEKE: OCHOBHBIC
TIOIpa3/IeICHMS.

11. WuguBuayanpHOE OOCHTYXKMBaHUWE MOJb30BaTeneid B  OuOIHOTEKE:
OCHOBHBIE (DOPMBL.

12. Bwunsr 0uOnInoTeuHoi Oeceabl.

13. MaccoBoe 06cmyKuBaHUE TIOJIB30BATENICH: OCHOBHBIEC (DOPMBI.

14, KHwmwkHBIE BEICTABKH: IICJIA, BUJIBI, METOIMKA OPTaHU3aIHH.

15.  VYcrHbIe 0030pHI TUTEPATYPHI.

16. Metoauka mpoBeIeHUS YUTATEIIbCKUX KOH(MEPEHIIUN U JUCITYTOB.

17. Meroauka rnpoBeaeHNs OUOIMOTEYHBIX BEUCPOB.

18. KuyObl o uHTEpECcaM B OUOIHOTEKE.

19. DddexTuBHOCTH OUOIMOTEUHOTO OOCTY>KUBAHMUS.

20. VYmpaminenue oO0CITy)KMBaHUEM I0JIb30BaTENIeH B OMOIHUOTEKE.

21. Cnenuduka 6MOIMOTEYHOTO OOIIICHHUS.

22. VYpoBHU M cpencTBa OMOIMOTEYHOTO OOIICHMS.

23. KoH(pnHKTBI B OMOIMOTEKE M CIIOCOOBI UX Pa3pEIICHHUS.

24. bubnuoreyHas THKA.

25. YactHple METOAMKHA OMOIMOTEYHO-WH(DOPMAITMOHHOTO OOCTY>KHBAaHUS:
OCHOBHBIC (DOPMBI U TIPUHITUIIEI.

26. bubmmoreku ceMeHHOTO YTEHUS: OPTaHU3AIUs U COAEP)KaHUe PAOOTHI.

27. WHnuBuIyalbHOE U MAacCOBOE OOCTYKMBAHUE JIETEH U TOJPOCTKOB.

28. Pomp OuOMMOTEKM B JKU3HW WHBAIUIOB. 3agaud OUOIMOTEYHO-
UH(OPMAIIMOHHOTO O0CTYKUBAaHUSI HHBAJIUJIOB.

29. Oco0eHHOCTH WHAMBUIAYaTbHONM W MaccOBOW palOOTHl C YHTATEISIMU-
uHBanuaamMu. OcoO0eHHOCTH OOIIEHUS.

30. bubnuoreuyHo-uHPOPMAITMOHHOE OOCITY)KHBAHUE 32 PYOCIKOM.

31. bubnuoreyHo-UHPOPMAIMOHHOE  OOCIYy)KMBaHME  HMHBAJIUIOB  3a
pyoexom.

© 0~ oo
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32. bubnuoreyHo-uHpopMaIMOHHOE 00CTYKUBaHUE AETEH U MOAPOCTKOB 32
pyoexxoMm.

3.2. IlnaHbl NpaKTHYECKUX 3aHATHH

[IpakTrueckue 3aHATUS MPEANOIATAIOT IPEIBAPUTETHLHYIO CAMOCTOSTEIIbHYIO
paboTy mo moucky W (ukcanuu MHPOpPMALMU MO 3aJaHHOM TeMe B TETpaau
CTYJICHTa U BBINIOJHEHUE MTPAKTUYECKUX 33JJaHUi B yueOHOE BpeMs Ha 3aHATUSIX.

Ilpakmuueckaa (naodopamopuas) paooma Nel. Texnonozuueckue
npoueccol OUOIUOMEUHO20 00CTIYIHCUBAHUA.

Lenp: 3akpenieHre 3HaHUN TEXHOJIOTUU OMOIMOTEUHOTO 00CTYKUBAHUS.

HToroBelil KOHTPOJIb: KOHTpoJibHAs paboTa 1Mo BapraHTaM.

3aganue: COCTaBUTH AJITOPUTM BBIIIOJIHEHUS YCIIYTH:

B-1. BricTaBka HOBBIX TOCTYIUIEHUN.

B-2. Tematnueckas BbICTaBKa.

B-3. bubnuorpadguueckuii 0030p HHHOPMAITMOHHOTO COACPKAHUS.

B-4. PexoMennaTenbHblil OMOIMOTpaduueckuii 0030p.

B-5. Brigaua 1oKyMeHTa U3 YATAJIBHOTO 3aJa.

B-6. Beijaua 1okyMeHTa Ha J0M.

B-7. Beinaua ¢akrorpaduieckoil CripaBKu.

B-7.3aka3 nokymenra no MBA.

B-8. 3amnuch B OMOIHOTEKY IKOIBHUKA (CIIEIIUATICTA)

B-9. 3anucek B OMOIMOTEKY MTEHCHOHEDPA.

B-10.becena — pexoMmenaanus.

B-11.becena — koHCyNbTalMs O pecypcax OMOIMOTEUHOTO 0OCTYKUBAHUS.

B-12.M1PU1

B-13.YcTHbIl KypHa.

B-14.JIutepaTtypHsblii Beuep.

B-15.Bedep BOnpocoB 1 OTBETOB (BEUEp — IMUAJIOra).

B-16.Beuep — nopTpeT.

B-17.Tematuueckas untarenbckasi KOHGEPEHIHS.

B-18.Uuratenbckas koHpepeHus no o0CyX1eHuio 1 mpou3BeIeHus.

B-19.ducnyr.

B-20.bubnuoTteunsiii ypok (Miau aHasiorudHas gopma).

Ilpaxkmuueckaa (naoopamopnasn) pavoma Ne2. Pecypcel u cucmema
oubauomeunozo oocnyycusanusn. Ixckypcuu ¢ /[BI'Hb , Hb gy3a, maccoeyro u
0emcKyr ouoauomeKu.
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Lens: @opmupoBaHHE MPEACTABICHUA O peCypcax M CUCTEME
OMOMMOTEYHOTO  OOCITY)KMBaHHMS HA TMpPHUMEpPEe KOHKPETHBIX  OMOJIMOTEK,
O0COOCHHOCTSIX OpTaHU3aIUU YCITYT.

WTOrOBBIA  KOHTPOJb: 1) XapakTEpUCTHKAa PECYpCOB U  CHCTEMBI
oOcimykvBaHUs; 2) HarJSIAHBICE MaTepuaibl; 3) Mpe3eHTamus (JIEKTPOHHAs)
COJIEpKaHusl, PECYPCOB U CUCTEMbI OPTaHU3AIIH 00CTy>KUBAHUA.

Ilpakmuueckaa (naovopamopuan) paooma Ne3. Hacnaouvie ¢opmul
UH@GOpMUpOsaHUA U PEKOMEHOAUUU TUmMEPamypbl

Lens: ®opmupoBaHUE, 3aKPEIUICHUE 3HAHWUW, YMECHUW W HABBIKOB 10
OCYIIECTBJICHHUIO BHICTABOYHON PabOThI B OMOIHOTEKE.

HUToroBbIN KOHTpOJIb: 1) KpaTkas aHadUTHYecKas crpaBka (YCTHO) O
nocemeHny ogHoro u3 ¢punmanos LIBC r. XabapoBcka (Ipyrux TUIOB OMOIUOTEK)
¢ uHdopManuel o BbICTaBOUHOW padotre Oudbamoreke. OrleHKa COOIIOICHUS
METOJMYECKUX TPEOOBAHMI K BHICTABOYHON pabOTe MO 3HAYUMBIM KPUTEPHSIM. 2)
TEMAaTUKO-3KCIO3UIIMOHHBIA ~ TIaH  pa3pabOTKM  KHHKHO-WJUTFOCTPATUBHOU
BBICTABKM 10 33JaHHOM CTYJIEHTY TeMe (MOKHO IO TeMe€ KypCOBOW palOThI IO
oubmmorpadun) ¢ mnosCHUTENbHOM 3amuckoil. Kouuenmust (ycTHO); TuIaH
(TUCBEMEHHO).

Ilpakmuueckaa (nabopamopnasn) pavoma Ned. Ipynnoevie ¢hopmol
YCHIHO20 UHDOPMUPOBCARUA U PEKOMEHOAUUN TUMEPAMYPbl

Henw: 3akpervieHue 3HaHUM U (QOPMUPOBAHUE YMEHUN U HABBIKOB IIO
COCTaBJICHHIO OuOIMOrpaduuecknux 0030pOB JUTEPATYPHl HH(POPMAIMOHHOTO
PEKOMEHIATEIBHOTO COAICPKaHUs, YMEHUN aHAIM3UPOBATh.

WTOroBeIii KOHTPOJBL: pa3pabOTKa W TPEACTaBICHHE Y4YeOHOU rpymme
oubnmorpaduueckux  0030pOB  HMHPOPMAIIMOHHOTO U  PEKOMEHJIaTEeJIbHOTO
COJIep KaHMS TI0 TEME KHIDKHOW BBICTaBKH.

Ilpakmuueckaa  (naoopamopnasn) padoma Ne5. Bbuonuomeunwvie
nPOZPAMMbBL HOZUMUBHO-UTIOCIMPAMUBHOI HANPABIEHHOCMU

Lenp: 3akperuieHHe 3HAHUN  METOOUKH, (OpMUpOBaHHE YMEHUHU,
OpraHu3aluu OMOIMOTEYHBIX nporpaMm MO3UTUBHO-UJUTIOCTPATUBHON
HaIpPaBJIEHHOCTH.

HToroBbIN KOHTPOJIL: 1) 00CyXAeHHE U aHAIHU3 CIIEHAPUEB OMOIMOTEYHBIX
MeponpuaTuil (1Mo MyONHMKalUiIM B TEPUOAUYECKUX H3JAHUAX), PEaTbHBIX
CIIEHapHeB, pa3pabOTaHHBIX B OMONHMOTEKaX PErHoHa; 2) MPOEKT MPOTPaMMBI
oubnuoreunoro wmeponpusituss no Teme «HaumonanbHas wuzaes»; 3) NPOEKT
porpamMmMbl OUOJIMOTEYHOTO MEPONPUATHS KpaeBeAUYECKOM TeMaTUKH (110 BHIOOPY
cTyleHTa). B pe3ynbTaTe KOHKypca MPOEKTOB IpyINa OMPEEIsieT MEpONpUsITHE
JIOCTOMHOE peanu3aii B OMOIMOTeKE MHCTUTYTA U yYaCTBYET B €r0 OpraHu3aliu.
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Ilpakmuueckaa  (nabopamopnas) paooma Ne5. Buoauomeunvie
nPOPAMMbL KPUMUKO-AHATUMUYECKO20 HANPAGIECHUA

Lenb: 3akpemnyieHUe 3HAHUM METOJIMKHU, (OPMUPOBAHUSI YMEHUN U HABBIKOB
OpraHU3alMy KPUTUKO-aHAIMTUYECKON HAITPaBJIEHHOCTH.

WUTOroBBIil KOHTPOJIb: 1) opraHuzanus W TPOBEIACHUE YUTATEIbCKOU
KoH(pepeHnn (AUCIyTa WK IpYyroil GopMbl Ha BRIOOpP CTYACHTA) ISl CTYACHTOB
WHCTUTYTA. 2) 00CY>KJIEHUE U aHAJIU3 PE3yJIbTaTOB MEPOIPHUSTHS.

Ilpakmuueckaa  (nadopamopnas) paboma  Ne6.ObpazoeamenvHvie
npozpammol OUOIUOMEUHO20 OOCTIYHCUBAHUA

Henp: 3akpersieHue 3HAHUW  METOAMKHA, (QOPMUpPOBAHUE  YMEHUH
OpraHu3aluu 00pa3oBaTeNIbHBIX MPOrPaMM B OMOIHOTEKAaX.

WUTOroBbIil KOHTPOJIb: 1) yCTHBIM aHauM3 NyOJUKAUA O JEATEIIbHOCTH
OMOMMOTEK MO oOpraHu3aluu o0pa3oBaTENbHBIX MPOrpamMMm Uil JAETCKOM U
IOHOUIECKON ayAUTOPUH, ONpeNeIeHUE HanboJiee peaau3yeMbIX HalpaBlICHUNA U
3aJlay OpraHu3alu 00CIy>KMBaHUs; 2) 00CYKIE€HUE U aHAIN3 UJIEH CTYIAEHTOB I10
pa3BUTHIO 00PA30BATEIbHBIX YCIYT OMOINOTEK.

Ilpakmuueckasn (nabopamopnasn) - paboma  Ne7. Coyuansno-
peadunumauyuonHoe U  PeKPeamuHoO-0300posUmMeIbHOe  OubIUOMEUHOe
oocnyscusanue

Lenb: 3akpenuTh 3HAHUS CTYAEHTOB O 3ajJadyax M COJACpPIKAHUE
NESATEIbHOCTH CHEIUATbHBIX OWOIMOTEK OPUEHTUPOBAHHBIX HAa OOCITYKMBAaHUU
JUI] C OrPAHUYEHHBIMH BO3MOXKHOCTSIMH  HCIIOJIb30BaHUS  OUOIMOTEUHBIX
peCypcoB.

UToroBelii  KOHTpOJb: 1) aHanmu3 nOyOauKanmuid O  JeATEeIbHOCTH
OTEUECTBEHHBIX U 3apyOEKHBIX OMOMMOTEK MO OOCITYKMBAHUIO WHBAJIHUIOB IO
3peHnto; 2) skckypcuss B KpaeByw cHelUaIu3UpOBAHHYIO OUOIMOTEKY st
cienblx; 3) OOCyXJAEHHME W aHaliu3 MPEACTaBICHUN W peaJbHOM MPaKTHKU
00CITy>KMBaHUSI UHBAJIUJIOB T10 3PEHHUIO.

Ilpakmuueckaa (nabopamopnasn) paooma Ne8 Awnanuz cumyayuu
OubIUOMEUHO020 00CTYIHCUBAHUA

Henws: ChopmupoBaTh yMEHHUS W HABBIKM KOHTEHT - aHajiW3a OTYETHO-
MJIAHOBOW JJOKyMEHTAITUU OMOIMOTEKH.

HTOTOBbIN KOHTPOJIb: AHAIIW3 OpraHU3alud OUOIHMOTEYHOTO 00CTY>KUBAHUS
M0 Pa3IMYHBIM HAIIPABJICHUSIM MTPOCBETUTEILCKOM, 00pa30BaTEIHLHON U IOCYTOBOM
NeATeTbHOCTH OMOMMOTEK. 1) ompesienieHne acreKTOB M3YYCHUs; 2) BBIMOJHEHUE
KOHTEHT - aHaJKM3a HAa OCHOBE MPEJIOKEHHOIO CTYACHTY MaKeTa T0KYMEHTOB; 3)
COCTaBJICHUE PSAJOB PAHXXHUPOBAHUS JAHHBIX [0 MTOraM HCCIIEIOBaHMUS
JTOKyMEHTOB; 4) (hopMyIupoBaHUE OOCTOSITEIbHBIX BHIBOJIOB.
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Ilpakmuueckan  (nabopamopnas) pavoma Ne9. IInanuposanue
oudIUOMeEUHbIX yCiIye

Lens: ®dopMupOBaHHE YMEHUMNM W HABBIKOB MO COCTABJICHUIO «JAEPEBA
HeNnei», ONpeAeNCHUIO HampaBlICHHUM MW coAep)KaHHid  00pa3oBaTEIbHOM,
UH(GOPMAIMOHHO-TIPOCBETUTENLCKOM, TOCYTOBOW U PEKPEATHBHO - 037J0BUTEIHHON
JEATEIILHOCTH OMOJIMOTEK.

HtoroBeii KOHTPOJb: 1) «JlepeBo - 1enei» mo 3aJaHHON TeMme (C YETKUM
CTpPATeTUYECKUM W TaKTHUYECKHUM YpPOBHEM); 2) TMOSCHUTEIbHASA 3alucKa, C
000CHOBaHHEM COACPKAHUS ITPOTPpaMM OMOJIMOTEYHOTO 00CITYKUBAHUS.

Ilpakmuueckaa  (nabopamopuan) paooma Nel0. Ilpooeuircenue
OubuOomeunvIX yciyz

Lenb: ®opMHpOBaHWE YMEHUW M HABBIKOB COCTABICHHUS PEKIAMHOIO
TEKCTA.

WUTOrOBBIM  KOHTpOJb: 1) pekimaMHbIi TEKCT, HWHGOPMHUPYIOIUHA O
oubmmoreunoit  ycayru  (mporpamme).  Ctpykrypa:  CroraH,  3auuH,
Nudopmanmonnsiii 610k, Cinorad, CipaBoyHbI€ CBEJIEHUS; 2) IPOEKT PEKIAMHBIX
MaTtepuasioB: aduiia, 3aMeTKa UM pEnopTax B Ta3eTy O OUOIMOTECYHOM
MEpPOTIPUATHUH.

3.3. Bomnpocsl Ajisi CAMOKOHTPOJIA M0 pa3iesiaM JUCHUANINHBI
Beenenue. Llenu, 3a1aun 1 npuHIUIBI OMOIMOTEYHOTO OOCTYKUBAHUS.
Pecypchbl 6M01MOTeUHOT0 00CTYKUBAHUS
Cucrema OMOGIMOTEYHOTO OOCTYKUBAHUS
bubnuoTreunoe oOcaykUBaHUE B YUTAILHOM 3aJie
bubmmoreunoe o6ciykuBaHue Ha A0OHEMEHTE
Buecrannonapusie GopMbl OMOJIMOTEUHOTO 0OCTYKUBAHUS.
MexOnubmoTeYHbIi a0OHEMEHT
Metoabl u GopMbl OUOTUOTEYHOTO OOCTYKUBAHUS
BBeneHue B TEXHOJOTHIO OMOIMOTEUHOTO OOCTY>KUBAHUSI.
NudopmanmonHbie yCIIyru B cuicTeMe OUOIMOTEYHOT0 00CTYKUBAHUS
10. Harnsgasie hopMbl HHQOPMHUPOBAHUS B PEKOMEH/IALIUN JIUTEPATYPhI
11. ®opmbl ycTHOTO HHPOPMHUPOBAHUS U PEKOMEHIAINH JINTEPATYPHI
12. NunuBunyanbHOE€ HHPOPMUPOBAHUE M PEKOMEH 1IN TUTEPATYPHI
13. KommiekcHbie HopmMbl OMOIMOTEYHOTO OOCITYKUBAHUS.
14. Ycnyru 6MOIMOTEYHOTO MTPOCBETUTENIBCTBA U IOCYTa
15. bubnuoTteunspie mporpamMmbl OMOIMOTEYHOTO OOCTYKUBAHUS
MO3UTUBHO-UJUTFOCTPATUBHOM HAIIPABIECHHOCTH
16. bubnmoTeunbie mporpaMmbl OUOIMOTEYHOTO 0OCITY)KMBAHUS KPUTHUKO-
aHAJIMTUYECKON HATPaBICHHOCTH
17. OGpa3zoBarenbHble MPOrPaMMbl OUOTMOTEYHOTO OOCTY>KUBAHUS

oCcoNOaR~ODE
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18. CoumanbHO-peadUIUTAIIMOHHOE U PEKPEATHBHO-03I0POBUTEIHHOE
OnbamoTeyHoe 00CIyKUBAHHE

19. KnyOsl mo uHTEpECaM B OMOIHOTEKAX

20. ABtomaTu3zaiusi OMOIHMOTEYHOTO OOCTYKUBAHUS

21. YmpaBieHue CUCTEMON OMOIHMOTEYHOTO OOCTYKIUBAHUS

22. MapKeTHHT KaK cucTeMa yrpaBieHHsI OMOIMOTEYHBIM 00CTyKUBAHUEM

23. AHanu3 cuTyalnuy OMOIMOTEYHOTO O0CTYKUBAHUS

24. TlnanupoBaHue OMOINOTEUHBIX YCIYT

25. IlpoaBmxenue OUOIMOTEYHBIX yCIyT. bubnuoTeynas pekiiama: 3aj1auu,
BUJIBL. «I1abnuK puIeHITH3Y.

26. KoHTposib 3¢ (heKTUBHOCTH M KauecTBa OMOIMOTEYHOTO 00CTyKUBaHUS

27. bubmoTteuyHo-nHGOPMAITMOHHOE o0cyXuBaHUE KaK cnoco0
COLIMAIM3aIIU U aHUMAIUH JTHIHOCTH.
28. bubmoTteyHo-nH(MOPMaAITMOHHOE o0cyXKuBaHUE KaK cnoco0

BOCITUTAHUSI HHPOPMAITMOHHOW KYJIBTYpPhI M KOMITIETEHTHOCTH.

29. bubmuoTeuHbIe 3anpOChl: IOHITHE, BUIBI, XapaKTEPUCTHKH.

30. bubnmuoTeunsie ycnyru: onpenencHue, GopMbl, coep:KaHue.

31. bubnuotreunass cpefa: OCHOBHBIE COCTaBISOMNC. bHOIMOTEUHBIHM
UHTEphED.

32. OcobeHHOCTH 00CTy>KUBaHMS TIOJIb30BaTENe B OMOIMOTEKE: OCHOBHBIE
MOJIpa3ICIICHHUS.

33. becena ¢ ynrareiaem. Haznauenue. Buabl 0MOIMOTEYHON Oecebl.

34. KuuxHble BBICTABKU: 1IEJTH, BUIbI, METOJIMKA OpPTraHU3AIINH.

35. YcrHBIE 0030pHI IUTEPATYPHI.

36. MeTtonrka MpOBEACHHS YATATEIHCKUX KOH(PEPEHIINIA U TUCITYTOB.

37. MeTtonrka mpoBeAcHHS OMOTMOTEYHBIX BEUYEPOB, aKITUH.

38. Cnennduka OubmmoreyHoro  oOmeHUS. YpOBHH U CpelIcTBa
OHMOJIMOTEYHOTO OOILEHUS.

39. Kondnuktet B OHOMMOTEYHOM OOCTY)XKHBAaHMM UM CIOCOOBI HX
pazperieHusl.

40. bubnmuoTteyHass »THKa Kak YCJIOBHE MPEIOCTaBICHUS OMOIMOTEUHBIX
YCIIYT.

41. bubauoTeKn CeMEHHOTO YTEHHUS: OpraHu3aIis U Coiep)KaHue paboThI.

42. OcobeHHOCTH OMOIMOTEYHOTO OOCTYKMBAHHUS JIETEH M MOAPOCTKOB.

43. OcobeHHocTn O6ubIMOTEeYHO-NH(DOPMAIITMIOHHOTO o0CITy>KUBaHUS
WHBAJIUIOB.

44. bubnroTeuyHO-UHPOPMAIITMOHHOE OOCTYKUBAHUE 32 PyOSKOM.

4. METOAUMYECKUE YKA3ZAHUSA 10 OCBOEHUIO JNCHUIIJINHBI
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Ilocemenne 3aHATUM, NMOArOTOBKA K HUM M YCBOGHHME Marepuajla Ha
JEKLIHSIX, CEMUHAPAX, MPAKTUUYECKUX 3AHIATHUSAX, IUIAHOMEpPHAs CaMOCTOATEIbHas
paboTa TMO3BOJAT O0Oy4YaeMbIM TOJOMTH K MPOMEXKYTOYHOM arTecTaluu
NOATOTOBJICHHBIM.  3HAaHMS,  HAKAIUIMBA€MbIE€  IOCTENEHHO  MO3BOJISIOT
¢dbopMUpPOBAaTh COOTBETCTBYIOMIME MPOPECCHOHATBHBIE KOMIETCHIIMH KaK HWTOT
00pa3oBaTeNILHOTO MpoIiecca.

JUid cucTeMaTu3alyy 3HaHUM 1O AMCLUIUIMHE NEPBOHAYAIbHOE BHUMAHUE
cieqyer oOpaTUTh Ha pabouyro Mporpammy Kypca, KOTopas BKJIKOYaeT B cels
OCHOBHBIE MPOOJEMbl AUCUUIUIMHBI (TEMATUKY 3aHIATHUN), B paMKax KOTOPBIX U
(GopMUpYIOTCA BOIPOCHI AJIs1 KOHTPOJIS U aTTectauuu. [loaToMy cTyneHT, 3apaHee
O3HAKOMHUBUIIMCH C HPOrpaMMOM Kypca, MOXET Jy4llle COPHUEHTUPOBATbCS B
HIOCJIEIOBATEIbHOCTH OCBOEHMS Kypca C MO3UIMHA OpraHU3alii CaMOCTOSTEIbHON
paboTHI.

Ilpu opranmsanum npoumecca OCBOCHHMS JMCHMIUIMHBI  CJIeAyeT
YUYUTHIBATH:

1. [InannpoBaHuE BpEMEHHU, OTBEJEHHOIO HA OCBOEHUE TUCUUIUIUHBI.

[Ipy mUIaHUpPOBAaHMKM BpPEMEHU HA OCBOEHUE JHCUUIUIUHBI  CIEAYET
PYKOBOJICTBOBATbCS: CTPYKTYpOH IUCHUIUIMHBI, B KOTOPOW YKa3aHbl KOJIUYECTBO
aKaJeMUYECKHX YacOB B pa3pe3e KaKIOW TeMbl, BUAA 3aHATHI (JEKIMOHHOE,
IPAaKTUYECKOE, CEMHHApPCKOE) M 4Yachl Ha CAMOCTOSATENIbHYIO pPaboTy; ¢opmoit
TEKYILLIEr0 KOHTPOJI YCHEBAaEMOCTH (TECThbl, BBIIOJHEHHE 3aJaHuil); (HopMoil
IPOMEKYTOUHOM aTTecTaluy (3a4eT U 3K3aMEH).

2. IlocienoBaTenbHOCTb AEMCTBUI P OCBOEHUU TACLUILIVHBI.

W3yuenue Kaxaoll TeMbl JUCHMIUIMHBI IIeeco00pa3HO HAuyMHATh CO
3HaKOMCTBA C COJEP)KAaHMEM IUCLUIUIMHBI B pa3pe3e TeM; 3aTeM CJEeAyeT 3Tall
10100pa UCTOYHUKOB M3 YHMCJIAa PEKOMEHIYEMbIX U NOJI0OPaHHBIX CAMOCTOSITETLHO
(yueOHuKHM, MOHOTpadUU, HAYYHBIC CTAaThU, MaTepUAIbl KOH(DEPEHINHA, cTaThu 00
ONBITE JIeATENbHOCTH OuONMOTEK; wuHoOpMalus ¢ O(QUUUANIbHBIX CaWTOB
oubmuotekap.). M3yueHue MCTOYHUKOBOM 0a3bl MOXKET  COMPOBOXKIATHCS
KOHCHIEKTUpoBaHuEeM. LlenecooOpa3Ho BeCTH MepeueHb MpoOJEMHBIX BOIIPOCOB Kak
M0 CYILIECTBY TEMbI, O0YCJIOBJIEHHBIX MpoOeIaMu B HAYyYHOM UM MPABOBOM IOJIE U
poOieMaMy MPaAKTUYECKOr0 XapakTepa, TaK U B CIy4ae 3aTPyJHEHUN C yICHEHUEM
CMBICJIa M3JI0’KEHHOTO B UCTOYHHMKAX Marepuaia (yKa3aHHbIE BOIPOCHI MOTYT OBITh
pa3pelieHbl  CaMOCTOSITENIBHO, BO BpEMS CECCHOHHBIX 3aHATHA WM Ha
KOHCYJIBTAIIMH C ITPENOJABATEIIEM).

[TonroroBka CTYJEHTOB K CEMUHAPCKHUM 3aHATUSAM IO JAHHOM JUCLMILIMHE
3aKJII0YAeTCsl B CaMOCTOSITENIbHOW paboTe ¢ MCTOYHMKAMHM, MPEACTABICHHBIMH B
CIMCKaX OCHOBHOW W JOIOJHUTEIBHOW JIUTEPATYphl U HAWJECHHBIMU CTYJIEHTaMU
camocTosTelbHO. CeMUHapCKue 3aHsITHS IPOBOASTCS B (popMax MpeayCMOTPEHHBIX
yueOHO-TeMaTHYeCKUM I1aHoM. Ha ceMuHape nenaroTcsl JOKJIabl MO TeMaM
3aHATAA B BUJE BBICTYIUICHUHM, CTYIEHT JOJDKEH IMPOSBISATh MaKCUMAJIbHYIO
aAKTUBHOCTb.
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JIis TMOATOTOBKM K MPAKTUYECKUM 3aHATUSM PEKOMEHIYeTCsl MOIpOOHO
U3YYHUTh KOHCIIEKT JIEKIUH U MaTepralibl CECMUHAPCKUX 3aHATUH, PEAIIECTBYIOINX
IIPAKTUYECKOMY 3aHATHIO. TaKkKe PEKOMEHIYETCS O3HAKOMHUTHCS C TEXHOJOTHUEU
IIPOBENCHUS MPAKTHYECKUX 3aHATHM, KOTOpas BKIIOYAET CIEAYIOIIME 3Tallbl:
OOBSCHEHHE 3a/IaHUsI U HABBIKOB (KOMIIETEHIMI), KOTOPbIE 3aKPEIUIAIOTCS B XOJIE
€ro BBIMOJIHEHUS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMHU HHGOpMAIUH IS
BBITIOJTHEHUS 3a/laHus; OOCY>KJIEHHE W YTOYHEHHE BOIPOCOB B XOJI€ aHAU3a
UCTOYHUKOB HH(OpPMAIIMM;, COBMECTHBIM TMPOCMOTP MEPBUYHBIX PE3YJIbTATOB,
OLIEHKa UX COOTBETCTBHUSI 1O (POPMaTIBHBIM U COJAEPIKATEIBHBIM TPEOOBAHUSIM.

3. MHcnonb3oBaHue Yy4eOHO-METOJUYECKHX MaTepUaioB U paboTy ¢
muteparypoi. CiieyeT NpUMEHATh CIEAYIONIYIO MTOCIEI0BATENIbHOCTh UICTOYHHUKOB
JUISl U3yYEHUS TEM JHUCLUILUIMHBL: HOPMATHBHBIE NPABOBBIE AKThl MO AUCIUIUIMHE;
KOMMEHTapUHl K 3aKOHOJATENbHBIM aKTaM; HAy4YHYI0 M y4e€OHYIO JUTEpaTrypy, a
TaK>Ke IPYrue UICTOYHHUKHU.

4. IToAroTOBKY K TEKYLIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OCHOBHOM 3aJlayeil TEKYyIEro KOHTPOJS YCIEBAEMOCTH OOy4YaroIIUXCs
SBJISIETCS TTOBBIILICHUE KayecTBa 3HAHUM, NPUOOPETEHUE U Pa3BUTHE MMM HABBIKOB
CaMOCTOSITENIbHOM paOOTHI.

Texyuii KOHTPOJIb 3HAHUM OOYYAIOMIMXCS MO JUCIUIUIMHE MOXET HUMETh
CJIEAYIOIINE BUABL: YCTHBIM ONPOC HA JIEKUUAX, IPAKTUYECKUX 3aHATHUAX; IIPOBEPKA
BBIIIOJIHEHUSI THUCbMEHHBIX CaMOCTOATENbHBIX pPadOT W JOMAalIHMUX 3aJaHUU;
tectupoBanue. s 3p@ekTUBHON NOArOTOBKM K TEKYIIEMY KOHTPOJIO IO
JUCLMIUIMHE HEOO0XOJMMO HCIOJB30BaThb PEKOMEHIOBAHHYIO OCHOBHYIO U
JIOTIOJIHUTENbHYIO  JIMTEPaTypy, KOHCHEKThl JIEKIHH, pa3pabOTKU CTYICHTOB,
BBINIOJIHEHHBIE B PpE3yJlbTAaTe€ IIOATOTOBKM W BBINOJHEHUS CEMUHAPCKUX U
MIPAKTUYECKHUX 3aHATHM.

5. ®OHJ  OLEHOYHBIX CPEACTB JUIsl  IPOBEJIEHUSA
MPOMEKYTOYHOI ATTECTALIMM O JUCIATIJIVHE

5.1. IlepevyeHb KOMIIETEHUMIA ¥ 3TANbI X (POPMUPOBAHUA

Cornacao ®I'OC BO mno nanpasnenuro noarotoBku 51.03.06 bubimoreuno-
uH(pOpMaAIMOHHAsT  JEATEIbHOCTh B paMKax  M3Y4YEHUS  JAUCLMIUIMHBI
«bubnuoreyHoe 00CIyKHUBaHUE» Y OOYHAIOUIUXCS TOJKHBI ObITh C(HOPMHUPOBAHBI
CJIEIYIOLIME KOMITETCHIIUHN:

Kon @®opmyIMpPOBKA KOMIIETEHIIUH
K npogecCHOHATbHbIC KOMIIETCHIIMU
TIK -14 TOTOBHOCTBIO K B3aHMOJICHCTBHIO C TTOTPEOUTENIMHU HHPOPMAITUH, TOTOBHOCTHIO BBISBIISITH U

KaueCTBEHHO Y/IOBJIETBOPSTH 3aPOCH M HOTPEOHOCTH, MOBHIIIATH YPOBEHb UX
MH(OPMALMOHHOM KyJIbTYpHI
TIK- 16 TOTOBHOCTBIO K OCBOEHHIO U MPEAOCTABICHUIO IEPCIIEKTUBHOTO aCCOPTUMEHTA IIPOAYKTOB U
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| | yenyr |
Jranbl GOpMHUPOBAHMS KOMIIETEHIIUN:

HavanbHblii — Ha 3TOM 3Tane (GOPMHUPYIOTCS 3HAHUS W WHCTPYMEHTAIbHBIE
OCHOBBI KOMITETCHIINM, OCBAaWBAIOTCS OCHOBHBIC KaTEropuu, (HOPMHUPYIOTCS
0a3zoBble yMeHUs. CTyJIeHT CIOCOOCH aHaIu3UpOBaTh WCXOAHBIC JaHHBIC, 3HAThH
O0COOEHHOCTH OCHOBHBIX (DOPM U METOJ0B OMOJIMOTEYHOTO OOCTyKMBaHHs. Ecim
CTYJIEHT OTBEYaeT ASTUM TpPEOOBAHUSIM, MOXKHO TOBOPUTH OO0 OCBOCHHUU WM
MOPOrOBOr0 ypOBHA KoMIleTeHUU. OH HE TOJIbKO MOHUMAET CYIIECTBYIOIIHE
OCHOBBI OMOJIMOTEYHOTO 0OCITY>KMBAHUSI, HO TOTOB CAMOCTOSITEIBHO OCYIIECTBIATh
€ro, TO 3TO YK€ OCHOBHOM 3Tar, o0ecrieurBaromuii GopMUpoOBaHHE KOMIIECTEHIIUH.

Ha ocHoBHOM »Tane 3HaHMS, YMEHHMs, HaBBbIKM, 0O€CIEeUHBAIOIINE
dbopMHpoBaHUE KOMIETEHIIMU, 3HAYUTEIBHO BO3PACTAlOT, HO €Ill€ HE JOCTUTaIOT
UTOTOBBIX 3HaueHuW. Ha »3TOM »3Tame CTyIeHT OCBaMBaeT TEXHOJOTHUYECKHUE
JEUCTBUSL C TMPEIMETHBIMM 3HAHUSIMU 10 JUCLUMIUIMHE, BHOCS KOPPEKTHUBHI B
QITOPUTM JIEUCTBUM, OH YyMEET aHaJIM3UpPOBaTh CBOM JEATBUS, CIOCOOCH
CaMOCTOSITEIILHO PEIIaTh MPAKTUUECKUE 3a/1aUH.

3HaeT TEOPETHYECKHE OCHOBBI OMOIMOTEYHOTO OOCTY>KHMBAaHHS, BOIPOCHI,
CBSI3aHHBIC C M3YYEHUEM UHTaTee U pa3pabOTKOM HUX THUIIOJOTHH, C
OpraHu3alyeld M TEXHOJIOTHEH, ¢ OOlEeld W YaCTHOM METOJIMKOW OOCITYyXUBAHUA
yuTaTeNied B yCIOBUAX YUTAIBHOTO 3ajia, aDOHEMEHTa, BHECTAIMOHAPHBIX (hopm
paboThl; criocoOeH pa3duparbCs B OCHOBAX TEOPUHU, METOJUKH U OpPraHU3AIMU
OMOTMOTEUHOTO 00CITYKUBaHUS; CBOOOIHO OPUEHTUPOBATHCS B CUCTEME METOJaX
u (hopmax OUOIMOTEYHOTO OOCTY>KUBAHUS; UMETh MPEJICTABICHUE O CPEJICTBAX U
METO/JaX TMPOCBETUTEILCKON M PEKPEalMOHHON JIESITeIbHOCTH OHOINOTEK,
OCYIIECTBIISIEMBIX B MpoIiecce OUOIMOTEUHOTO OOCTYKUBAHMUS.

VYcnemHoe MpoX0oXIAEHWE ATOTO dTara IMO3BOJSET JOCTUYh CTaHAAPTHOIO
YpOBHS C(POPMUPOBAHHOCTH KOMITETECHIIUH.

Ha 3aBepmaromiem sTamne CTYACHT JOCTUTaeT WUTOTOBBIX IOKa3aTesed Mo
3asBJICHHON KOMIICTCHIIMHU, TO €CTh OCBAMBACT BECh HCOOXOINMEIA 00hEM 3HAHUM,
OBJIaJICBa€T BCEMU YMEHUSIMU 1 HaBbIKaMU B cepe 3asiBIICHHOM kommneTeHnu. OH
CroCOOCH HCIOJB30BaTh ATH 3HAHUS, YMEHMS, HABBIKA TpPH PEIICHUU 3a7a4
MOBBIIIIEHHON CIIO)KHOCTM W B HECTAHJAPTHBIX YCIOBUSIX, JEMOHCTPHUPYET
ATAJIOHHBIN YPOBEHBb CHOPMHUPOBAHHOCTH KOMIIETEHITUH.

OH yMmeeT OCYIIECTBIATH OOCITY)KHBaHUE II0Jb30BaTee OMOIMOTEKH B
YCIOBUSIX ~ YUTAJIBHOTO 3aja, a0OHEeMEHTa W  BHECTAllMOHApHBIX  (opM
oOCITy>KMBaHUS; TPUMEHSTh Ha MPAKTUKE METOAMKY OpPraHU3alliy U MPOBEICHHUS
WHIUBUYAIbHBIX, HArJSIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpM U METO/OB
uHOpMAIIMU O JUTEpaType U PEKOMEHJAIMU KHUT YHUTATETI0, CO3JaHus |
(GYHKITMOHUPOBAHUS JTIOOUTEIILCKOTO 00beIMHEHUS; BEeCTH NU((HEPEHIIMPOBAHHOE
o0CITy’)KMBaHUE Pa3JIMUHBIX KaTEropuid MoJib30oBaTeliel; TPaMOTHO paldoTaTh C
JOKYMEHTaMHU TI0 Pa3IM4YHBIM OTpaciasiM 3HAHUSA, pPa3HBIX THUIIOB, BHUJOB H
HOCHUTEJIEH.
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OH BrajgeeT HaBBIKAMHU OpPraHU3AUM W TEXHOJOTHH OHOIMOTEUYHOTO
OOCTy)KMBaHUS PA3IUYHBIX KAaTeTOPUM HACEJCHHWS, TMPUMCHECHHS METOOB
IICUXO0JIOTO-TICar OTUYECKOM, COIMAILHO-PEaOIIUTAITMOHHOM, COLIMAJIBHO-

KyJIbTYpHOH ¥ MAapKETHMHTOBOM JEATCTLHOCTH B KayeCTBE WHCTPYMCHTOB
peanuzalMu M OpraHu3aiuu  OuOIMOTEYHOTO OOCHY)XKMBAaHUS  HAacCEJIEHUS,
VOpPaBJICHUS W TPOJABIKCHHS yCIyr OHOJMOTEKOKA3aTesIMU  YCIEITHOCTH

OCBOCHHS CTYJCHTOM JaHHON Yy4eOHON AUCHUILIMHBI IIPH MPOBEJICHUU UTOTOBOTO
KOHTPOJIS SIBJITIOTCS HA0OP OCBOCHHBIX KOMIIETCHIIMHN 3HAHUH, YMEHUN 1 HaBBIKOB.
CryneHT BlIaJieeT MOJHBIMU 3HAHUSMM 110 3asSBJICHHOW KOMITCTCHIIUU

Jlnst 5 pexTUBHOM MOATOTOBKH K MPOMEXKYTOYHOM aTTECTAlMK 0 TUCITUILINHE
HEO0OXOJIMMO HCIOJIb30BaTh PEKOMEHJIOBAaHHYIO OCHOBHYIO M JOTOJHHUTEIHHYIO
JUTEpaTypy, KOHCIHEKTHI JICKIIMM, 3alKCH, CIAEJIaHHbIE B XOJI¢ TMOJITOTOBKH K
CEMUHAPCKUM U NMPAKTUUECKUM 3aHITHUSIM, BHIIOJHEHHbBIE pedepathl.

5.2. Iloka3zaTeu KPUTEPUH OLIEHUBAHUS KOMIIETeHIMii
JUist olleHMBaHUSI PE3yJNbTATOB OOYYEHHsS B BHJIE€ 3HAHUU HCIOIB3YIOTCA
ClIeylolMe MNpoOUeAYpbl W TEXHOJIOIMH: TECTHPOBAaHUE;, WHAUBUIYAIBHOE
coOeceI0BaHNE, MMCHbMEHHBIC OTBETHI Ha BOTIPOCHI (B BUJIC MEKYyU{e20 KOHMPOJiA).

IIpomMe:KyTOYHBIH KOHTPOJIb PEAU3yeTcd B XOAE CAaud OOy4aroIIMMUCS
3a04HOM (pOopMBI 00YUEHHUS SK3aMeHa Ha 2 Kypce.

Ok3ameH mpoBoautcs B (opme  cobecemoBaHuss 1o OuieTam.
OK3aMEHAIIMOHHBIM OWJIET COAEPKUT OJWH TEOPETUYECKHIl BOMPOC M OJUH
cneuuanbHelii. Ha monroroBky orBetoB orBoauTcs 30 MUHYT. OLEHKa 3HaHUMN
IPOU3BOAUTCS N0 4-x0aibHOM 1iKane. B ciydyae HEyOBIETBOPUTEIBHON OLIEHKU

CTYyACHT MMCCT IIPABO IICPCCAATh OK3aMCH B YCTAHOBJICHHOM ITOPAOKCE.

O01mme KpuTEepUN OEHKM O0TBETOB CTY/IEHTOB

Onenka «OTINYHO» Onenka «xopomo» | OneHka «y10BJeTBOPH Ounenka
TeJbHO» «HEeyI0BJIeTBOPH
TeJIbHO»
OLICHMBAETCS OTBET, €CJIM | OLIEHUBAETCS OTBET, | OLIEHUBAETCS HENOJHBIN OLICHUBAETCSA
CTYACHT UMCCT B KOTOpOM OTBCT, B KOTOPOM OTBCT, IIPpHU
CHUCTEMHBIE TOJIHbIE OTCYTCTBYIOT OTCYTCTBYIOT KOTOPOM
3HAaHUA 1 YMCHUA 110 HE3HAYUTCJIIbHBIC 3HAYUTCJIBHBIC CTYACHTHI
IIOCTABJIEHHOMY BOIIPOCY. JJIEMEHTBI AJIEMEHTHI COIEP)KAHUSA | JAEMOHCTPUPYIOT
Copnep:xaHue Bonpoca COoJEpIKaHus UIn WJIA IIPUCYTCTBYIOT BCE OTPBEIBOYHEIE,
U3JIaraeT CBA3HO, B IIPUCYTCTBYIOT BCE BBIIIIEU3JI0KEHHBIE OeccucTeMHbIe
KpaTkou popme, HEOOXOMMBIC 3HAHUA, HO JONYUIEHbl | 3HAaHUs, HEYMEHUE
pacKpbIBaeT JJIEMEHTHI CYIIIECTBEHHBIE OIINOKH, BBI/IETIUTH
[I0CTIEI0BATENBHO CYTh COJIepKaHUs, HO HEJIOTUYHO, IPOCTPAHHO TJIaBHOE,
M3Y4YEHHOI'O MaTepuana, JIOTTYILIEHbI U3JI0’KEHO OCHOBHOE CYLIECTBEHHOE B
J€MOHCTPUPYSI IPOYHOCTh | HEKOTOPBIE OLIMOKH, | COJIep KaHKe BOMpoca. OTBETE,
U IPUKJIATHYIO MHOTJa Hapylianach JOITYCKaIOT
HaIPaBJIEHHOCTb NIOCJIEA0BATENBHOCT rpyOble OIOKH
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MOJTy4YEHHBIX 3HAHUH U b U3TIOKEHUSI.
YMEHH, HE T0IyCKaeT
TEPMHHOJIOTHIECKHIX
OomMOOK U (HaKTUIECKUX
HETOYHOCTEHU

5.3. MaTepuaJibl VI OEHKHA U KOHTPOJIS Pe3yJIbTATOB 00y4YeHust
(YKCZS’blGCZIOl’I’lC}Z mecmoebie 3adanz, 6APUAHRNbL UMO208bIX KOHMPOJbHbIX pa60m 6onpocsl K
OK3AMEHY U M.N.)

CpencrBa oueHMBAHUA:
1) /IluarHocTHPYIOIMNi KOHTPOJIb - ONPOC, TSCCTHPOBAHHE
2) Texkyumuii KOHTPOJIb - IIOCCIICHUC JEKIUH, CEMHHApPOB, IPAKTHUYCCKHUX
3aHSTHH, BBITIOJHEHUS KOHTPOJBHBIX PabOT M 3a7aHuii, BBITTOJIHEHHE pedepaTos,
MOCEIICHUE YKCKYPCHIA, OPTaHW30BAaHHBIX B paMKax y4eOHOTO mpoIiecca.
3) IIpoMe:KyTOYHASI ATTECTAIHUSI.
DK3aMeEH.

BapuaHTbI KOHTPOJILHBIX 321aHUi (KeiicoB)
Kencel uCnons3yrorcss Uil 3aKpeIvIeHUsT W KOHTPOJS 3HAHUW IO PAXy
aCIIEKTOB M3YYEHHSI M MOTYT HCIIOJb30BaTbCs B KAdeCTBE JONOJHUTEIIBHBIX
3alaHAN JUIs CTYJEHTOB Ha 3K3aMCHE.

Keiic mno Teme: Opeanuzauyua u mexHoa02UA OUOIUOMEYHO20
oocnyxcusanus

3adanue 1. BHUMATENbHO U3YUYUTE JUTEPATYPY MO METOJIUKE OpraHU3aLUU
MacCOBbIX OMOJMOTEYHBIX MEPOIPUATHH, HALEJEHHBIX Ha  pealn3aluio
UH(POPMALIMOHHO-TIPOCBETUTENIbCKHUX, JOCYTOBBIX, 00pa3oBaTeIbHBIX 17}
PEKpPEaTUBHO - O3JOPOBUTENBHBIX (YHKIMK OHOIMOTEYHOrOo OOCITYyKUBaHUS
3aKOHCIIEKTUPYMTE B YUYEHMUECKOM TETPAaW MO KypCy OCHOBHBIE TOJIOKEHHUS U
METOJAMYECKHE MOAXOAbl K pa3pabdOTKe YCIyr U HCIOJIb30BAHUIO PA3TUYHBIX
METO/IOB IpHU uX opranu3anuu. Kakue u3 uzydyeHHolx Bamu (opm rcnons3yrorcs
B Baiueii 6ubnmnoreke? Kakue sBisitoTCs nepcneKTUBHBIMU?

3aoanue 2. PazpaboTtaiiTe crieHapuil 0THOTO OMOJIMOTEUHOTO MEPOIIPHUSATHSI,
YEeTKO 0003HAubT€ I1eJib, YUTATEIbCKOE HA3HAYEHHE, OCHOBHYIO KOHIICTIIHIO
MEpOINPUATHS, KOMIIO3ULIMIO M XOJ Ppa3BUTUA JACUCTBUSA. YKaXUTE BCE
XYJIO’)KECTBEHHBIE UM BbIpPAa3UTEIbHbIE CpPEACTBA HEOOXOAUMBIE NJIsl pealln3aluu
CLEHapHsl.

3aoanue 3. Omnpenenute BO3MOXHOCTH 3I(P(HEKTUBHOCTH  JTAHHOTO
mepornpusitus. [Ipoananusupyiite oT dYero 3aBUCUT yclex MOAOOHBIX
MepornpuaTuii. OG0CHYHTE BBIBOBI B TEKCTE KOHTPOJIBHOU PabOTHI.

HToroM caMocCTOSITeIbHON KOHTPOJIBHON pabOThI SBIISAETCS:

— METOJIMYECKUE MOAXOAbI K OPraHU3a[uU MEPOIIPUSTHUS;

— aHaJIN3 OTIBITA PeATTU3AINH MPOTPaMM Ha 0a3e KOHKPETHON OMOIMOTEKH;
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— CLIEHApU{ MACCOBOT'0 MEPONIPUATHS,
— pa3BEpHYTHIE BBIBOJBI O HEOOXOJMMOCTU MOBBIMIEHUSA 3PPEKTUBHOCTU
KauyecTBa MEPONPUSATHUH.

Keiic o teme: Ynpagnenue cnpocom na oOudauomeunbsie ycuyu.

3aoanue 1. BHUMATENbHO U3YUYUTE JIUTEPATYPY, XAPAKTEPUIYIONIYIO BHUJIbI
OMOMMOTEUHBIX YCIYT W CpPEICTBa CTUMYJIUPOBaHHUS cObITa U (HOPMHUPOBAHMUS
copoca Ha YCIyrH. 3aKOHCHEKTUPYWTE B YUYEHUYECKOM TeTpagud M0 Kypcy
OCHOBHBIE TIOJIO)KEHHSI U METOAMYECKUE MOIAXOJbl K pa3padOTKE acCOPTUMEHTA
yCIyT W HUCHOJB30BAHUIO CPEJICTB CTUMYIUPOBAaHUA cOBITA UM (OPMUPOBAHUS
cupoca Ha OubnmoreuHble yciayru. Kakve u3 u3ydeHHbIX Bamu cpenctB moryt
OBITH UCITOJIB30BaHbI B Barmeit 6ubmnorexe?

3aoanue 2. CocraBbT€ INE€peuYe€Hb HH(POPMALMOHHBIX YCIYT, KOTOpPbIE
SBJIAIOTCS IEPCIEKTUBHBIMU U 3HAYUMBIMH JIJI1 OMOJIMOTEYHOTrO 00CITyKUBaHUS,
CPEICTBAaMHU COBEPILEHCTBOBAHUS aCCOPTUMEHTa M OMOIMOTEYHOro Komdopra.
Kakue u3 HUX SBISIOTCA TPAJAUIIMOHHBIMU JJIS OMOIMOTEYHO-UHPOPMAIIMOHHBIX
YUPEXJIEHUH, HO CIPOC Ha KOTOpbIE HECTaOWIIEH, a O0IIEeCTBEHHAasl MOTPEOHOCTh
noctosiHHa. JloMoNHUTE MepedyeHb YKa3aHHBIX YCIYyT (aCCOPTUMEHTHBIX TPYII U
BUJIOB yciiyT) Bammmu npumepamu. [{7s yTOUHEHUS CYIIECTBYIOMIMX BUIOB YCIYT
oOpaTuTech K KiIaccu(pUKaAMsIM HHPOPMAIIMOHHBIX yCIIyT, pazpadoTtaHnHbiM M. .
JBopkuHnoii, B.B. bpexneroi, B.A. Munkunou, B.K. KintoeBbsiM 1 1p. U3 crimcka
JUTEPATYPBHI.

Accopmumenm ycnye:

2.1. bubanoTeyHO-UHPOPMALIMOHHBIE YCIYTU:

— BBIJIaya JIUTEPATYphl HA IOM U3 (HoHa aOOHEMEHTOB OMOJINOTEK;
— BblJAa4a JIUTEPATypbl Ha JOM M3 YUTAJIBHOIO 3ajla Ha HOYb, BBIXOJIHBIE U

Mpa3HUYHbIC JTHU;

2.2. ITpuOubAMOTEYHBIE, CEPBUCHBIE YCIYTH:

— TMpEeIBAPUTENBHBIN 3aKa3 TOKYMEHTOB U3 (hoHa MO TeaedoHy;

— OpOHUpPOBAHUE JIUTEPATYPHI HA ONIPEJIEIICHHBIN CPOK B YUTATIHLHOM 3aJI€;

— TpoJia’ka KaHIITOBAPOB B MOMEIIICHUU OMOJINOTEKU;

2.3. KoHCanTUHTOBBIE YCIYTHU:

— KOHCYJBTHUPOBaHHE 1O odopMmieHUI0 OubIUOrpaduuecKnx CIUCKOB,
yKasaTreseu U T.IL.;

— KOHCYJIbTUPOBaHUE 10 0hOopMIICHUIO OUOIHOTpaPUIECKOrO OMUCAHUS;

2.4. O6pazoBaTeNbHbBIC YCITYTH:
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— oOyueHnue pabore Ha OBM;

2.5. U3narenbCko-noaurpapuueckue yCiuyTu:

— KOTMHMpOBaHHUE (POHIOBBIX U UHBIX JOKYMEHTOB;

— HaA0Op U peJakTHpOBAHUE TEKCTa MoJib3oBartels Ha [IDBM;
— CKaHUpoBaHHe rpadUyeCcKuX U300paKeHUN;

2.6. ITocpenHuyeckue yCiyru:
— HUCHOJb30BaHNE OMOIMOTEYHOTO OOMEHHOTO MTyHKTA JIUTEPATYPHI;

3aganue 3. PaspaboraiiTe mnporpamMMmy CTUMYJIMPOBaHUS CIpoca Ha
KOHKPETHYIO aCCOPTUMEHTHYIO TIpyIiy HH(POPMALMOHHBIX yciayr. Onpenenute
NOCJIEIOBATEIBHOCTh HEOOXOAUMBIX MarepuanoB Meponpusatuil. Uem Ha Bam
B3IJISI[l, MEPOIPHUATUS 10 CTHUMYJUPOBAHUIO CIIpoca OOYCIOBJIEHBI U Kak
B3aMMOCBSI3aHbl C pecypcamu OubmmoTeyHoro oOciykuBaHus? B mporpamme
yKa3aTb, B Kakod OHMOIMOTEKEe, B KaKOW CpOK, JUIsl KakuhxX LeJaed M KaKuMu
cpeacTBamMu Oy/eT OHa OCYIIECTBIICHA.

3ananue 4. CocTtaBbTe TEKCT PEKIAMHOIO OOpallleHusl, BBIIOIHIIONINMI J1BE
OCHOBHBIE (DYHKIIMU PEKJIaMbl: THPOPMATUBHYIO U yBEILIEBATEIbHYIO.
HToroM caMoCTOSITEIbHON KOHTPOJIBHON pabOTHI SBISETCA:

— aCCOPTUMEHT OMOIMOTEUHBIX YCIIYT;

— MporpaMMa CTHUMYJMPOBAHMS CIPOCa HA OINPEACICHHBIA BHJ YCIYyTD
(aCCOPTUMEHTHYIO TPYIIY YCIYT);

— KOHKPETHBIC MaTEpHUAJIbI TT0 CTUMYJIMPOBAHUIO cOBITA (POpMBI 0OpaleHui
K MIOJIb30BAaTENI0, PEKIAMHbBIE MaTepHallbl, CTaThH, BUKTOPUHBI, KOHKYPCHI U T.I1.),
o0ecreunBaoIlIye peann3aluio MporpaMmMbl (€€ 4acTH) CTUMYJIMPOBAHMS cIpoca
Ha yCIyTH;

— pa3BepHYTble BBIBOJBI O HEOOXOOUMOCTH pa3pabOTKHM  Mporpamm
CTUMYJIMPOBaHUSl CIpoca Ha OUOIMOTEYHO-MH(POPMALIMOHHBIE YCIYyTH B
COBpeMeHHbIX ycinoBusix. Kakue Buael ycnyr, no Bamemy MHeHUto, TpeOyroT
pa3pabOTKH TaKUX MporpaMm?

IIpumepHbIii epeyeHb BONPOCOB K IK3aMeHY

Matepuanbl 1Jis1 OEeHKH U KOHTPOJISI Pe3y1bTaTOB 00y4eHus! ®opmupyemble

KOMIIETEHI[U U

1.Beenenne. llenm, 3amaum W  OPUHOUNBI  OHOIMOTEYHOTO [1K-14; T1IK-16
00CITy>)KMBaHUSI.
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2. [Tocerutens OMOIMOTEKU M €r0 OTPEOHOCTH [1K-14; TIK-16
3. TeopeTnueckrne OCHOBBI U CTPYKTYPaA YUTATEIbCKON NEATEIbHOCTH I1K-14; T1K-16
4. UreHue Kak TBOpYECKass M MPONYKTUBHAS JESITEIbHOCTD. [1K-14; TIK-16
YUTaTeIbCKOE (MHOOPMALIMOHHOE) Pa3BUTHE JTUYHOCTH
5. Tunoiorus ynrarenci I1K-14; T1IK-16
6. BBeneHye B COLIMOJIOTHIO YTEHUS U OMOIMOTEYHOrO IejIa I1K-14; TIIK-16
7. IicTopusi 1 COBPEMEHHOE COCTOSIHUE M3YyUeHMs YTeHus B Poccun I1K-14; T1K-16
8. TeopeTuko-MeTO0JI0THUECKIE OCHOBBI COILIMOJIOTUYECKHUX [IK-14; TTK-16
UCCJIEIOBAaHUM YTCHUS
9.PazpaboTka u peanu3alus MPOrPaMMbl  COLIUOJOTHYECKUX [TK-14; TTK-16
WCCJIEIOBAaHHUM YTEHUS U MPOLIECCOB OUOIMOTEYHOTO 0OCTYKMBAHHUS
10.Pecypchl 6u0aM0TEeUHOTO 00CITYKUBAHUS [1K-14; T1K-16
11.Cuctema 6MOIMOTEYHOTO OOCITY)KMBAHUS I1K-14; T1K-16
12.bubnmroTredHoe 00CIy)KMBAaHUE B YUTAILHOM 3aJI¢ [1K-14; ITK-16
13.bubnmoTednoe 00CITy)KMBaHHE HA ADOHEMEHTE I1K-14; T1TK-16
14.BHecTanroHapHbie GOopMbI OMOJINOTEYHOTO 00CITY)KHMBAHUS. [1K-14; T1K-16
15.Mex0n0MoTeYHbIi a00OHEMEHT I1K-14; T1IK-16
16.MeTonbpl 1 hopMBbl OMOJIMOTEYHOTO OOCTYKUBAHHS [1K-14; T1K-16
17.BBeieHne B TEXHOJOTHIO OWOJMOTEYHOTO  OOCITY)KUBAHHSL. [1K-14; TIK-16
Nudopmanvonnsle  ycinyru B CUCTEME OMOIMOTEYHOTO
00CITy>)KUBaHUS
18.Harnsimaple  ¢opmMbl  MHPOPMHUPOBAHUS W PEKOMEHIAITUU [IK-14; T1K-16
JUTEPATYPHI

19.@opmbl  ycTHOTO  MHGOPMUPOBAHHUS U PEKOMEHJAIUU [IK-14; I1K-16
JUTEPATYPHI
20.MnauBuayaibHOE UH(POPMHUPOBAHNE U peKoMeH1anus [1K-14; TIK-16
JTUTEPaTypHI
21.KommiekcHbie popMbl OMOTUOTEUHOTO 0OCITY)KHUBAHUS. I1K-14; T1TK-16
22.Ycayru 6MOAMOTEUHOr0 IPOCBETUTENIBCTBA U JIOCYTa [1K-14; TIK-16
21.bubnuoreuynble mporpaMMmbl  OMONIMOTEYHOro  OOCTY>KHMBaHUS [1K-14; TTK-16
MO3UTUBHO-WIIIOCTPATUBHON HANPaBJIEHHOCTH
22 .bubnuoreyHble TporpaMMmbl  OMONIMOTEYHOro  OOCTY>KUBaHUS [1K-14; TTK-16
KPUTHKO-aHAJMTUYECKON HAIIPABJIEHHOCTH
23. OO6pa3zoBaTenbHbIe MPOTPaMMbI OUOIMOTEUHOTO OOCTYKUBaHUS [TK-14; TTK-16
24.ConnaibHO-peabUINTAIlMOHHOE M PEKPEATUBHO-03/I0POBUTEIILHOE [TK-14; TTK-16
6ubnIMoTeYHOE 00CTYKMBAHHE
25.Kny0Obl o uHTEpecam B OMOIMOTEKaxX [1K-14; TIK-16
26.ABToMaru3aIys OMOIMOTEUHOTO 00CITYKUBAHHUSI [1K-14; TTK-16
27.YupaBiieHue CUCTEMOM OMOIMOTEeUHOro 00CTy>KUBAaHUS [1K-14; TIK-16
28.Mapketuar MoaepHuzaiusi OMOJINOTEYHOTO OOCITYKUBAHUS — C [TK-14; T1TK-16
y4E€TOM MAapKETHHIOBOM CTpaTerM. KakK CHCTeMa YIPaBICHHS
O1OIMOTEYHBIM O0CTYKUBAaHUEM
29.J1nannpoBaHue OUOJIMOTEUHBIX YCIYT [1K-14; TIK-16
30.ITpoaBmxkenre OUOIMOTEUHBIX YCIIYT. I1K-14; I1TK-16
31. KonTposs KadecTBa OMOIMOTEYHOTO OOCITYKUBAHHSI [1K-14; TTK-16
32.bubnuoTeuHo-uHPOPMALIMOHHOE  OOCTY)XKMBaHHE KaK CIIOCO0 [IK-14; TTK-16

conuaJan3alu JTHUYHOCTH.
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33.bubnuoTeuHo-uHPOPMAIIMOHHOE  OOCTY)XKMBaHHE KaK CIIOCO0 [TK-14; TTK-16
BOCHHUTaHMSI HHYOPMALIMOHHON KYJIBTYPhl M KOMIIETEHTHOCTH.

34.bubanoTeunbie 3aPOChl: MOHITHE, BUJIbI, XaPaKTEPUCTUKH. [1K-14; TIK-16
35.bubnuoTedHbIe YCIYTH: ONpeaeieHne, GopMbl, CoaepKaHue. I1K-14; T1K-16
36.bubnmoTedHas cpena: OCHOBHBIE COCTaBIsifoniue. bubmunorednslit [IK-14; TTK-16
UHTEPHEP.

37.0cobeHHOCTH OOCTY>KMBaHUS TOJb30BaTeNied B OuOIHMOTEKE: [IK-14; TTK-16
OCHOBHBI€ [TO/Ipa3/ICJICHUSI.

38.becena ¢ ynrareiaem. Haznadenue, Bupl OMOIMOTEYHON Oecebl. I1K-14; TIIK-16
39.KamxHble BHICTABKH: 11€JIM, BUJIbl, METOJIMKA OPraHU3aLIUHU. I1K-14; T1K-16
40.Y cTHBIE 0030pBI IUTEPATYPhI: CYITHOCTh, HA3HAYEHUE, BUIBI I1K-14; T1K-16
41.MeToMKa MPOBEICHUS YUTATEIBCKIX KOH()EPECHIINI U JUCITYTOB. I1K-14; I1IK-16
42 .MeTouKa IpoBeeHNsI OMOIMOTEUHBIX BEYSPOB, AKITHIA. I1K-14; T1K-16
43.Cnenuduka OuOIMOTEYHOrO OOIMIEHHUs. YPOBHH U CPEJICTBA [1K-14; TTK-16
OMOJIMOTEYHOTO OOIIICHMSL.

44 KoHQmuKTBl B OMOTMOTEYHOM OOCTYXKMBAHUU W CIHOCOOBI HX [1K-14; TIK-16
pa3pelieHusl.

45.bubnunoreunas JTHUKA Kak yCIIOBHE MPEI0CTaBICHUS I1K-14; I1IK-16
OMOIMOTEUHBIX YCIYT.

46.0cobenHocT  OMONIMOTEYHOrO  OOCIYKMBaHUs  JeTed U I1K-14; I1IK-16
MTOJIPOCTKOB.

47.0cobeHHoCcTH OMOIMOTEUHO-UH(POPMALIMOHHOTO OOCITYKMBAHUS [IK-14; T1K-16
WHBAaJIUJIOB.

48. Ucnonb3zoBanue WKT B OpraHm3aiuu OHOIMOTEYHOTO [TK-14; TTK-16
00CTyKMBaHHUSI: 1I€TTH, TPOOJIEMBI, CPEJICTBA M BOSMOXKHOCTH.

5.4. MeTtoanyeckne MaTepHAaJIbl 10 OLIEHUBAHUIO Pe3YJIbTATOB 00y4YeHH s

IIpome:kyTouHasi aTTecTalMsA pEaTnu3yeTcsl B XO/€ Ca4l 00y4YaroIUMUCS
sk3ameHa. [lenbl0 MPOMEXYTOUHOW aTTeCTalluu SIBISIETCA KOMIUICKCHAasT |
OOBEKTHBHASI OlLICHKA 3HAHUW CTYJEHTOB B IPOIIECCE OCBOCHUS MMH OCHOBHOM
o0pa3oBaTeIbHOM MPOrPaMMBbl BBICIIETO MPO(heCCUOHATFHOTO 00pa30BaHuA.

DK3aMeH M0 JUCHHUIUIMHE TIPECIIEAYET eI OIICHUTh PadoTy CTYAEHTA 3a KypC
WIN CEMECTp, CTETEeHb YCBOCHUS TEOPETUYECKUX 3HAHUN U KOMIIETCHIIMH, YPOBEHb
TBOPYECKOTO MBIITIICHHSI, HABLIKOB CAMOCTOSTECIIFHON Pa0OThI, YMEHHE aHATM3UPOBATh
MOJTYYCHHBIC 3HAHUS U IPUMCHSTh UX B PEIICHUH MPAKTUICCKUX 3a71a4.

KpurepussMi  yCIemIHOCTH  OCBOCHHUS CTYIASHTOM JaHHOW  y4eOHOI
JTUCITUTITMHBI TIPU TIPOBEICHUN TEKYIIIETO U UTOTOBOTO KOHTPOJIS SBIISIOTCS:

1. KonwdecTBO MpaBWIBHBIX OTBETOB HAa TEKYIIEM TECTHPOBAHWU M TIO
KOHTPOJILHOMY TECTY.

2. AKTHBHOCTh UM aJIeKBaTHOCTh TIOBEICHUS CTyJE€HTa Ha 3aHATHSIX,
BBITIOJITHEHUE KaXKIBIM CTYJECHTOM BCEX MPAKTUYECKUX PaOOT, OCMBICICHHOCTh U
CaMOCTOSATEILHOCTh CYXICHUH, MPOSBICHHBIX B X0JI€ YCTHOTO OIpOca.

3. IIpaBusnbHBIE OTBETHI HA BOMPOCHI TIO COACPKAHUIO OA30BBIX MCTOYHUKOB U3
CITMCKOB PEKOMEHIOBAaHHOM JINTEPATYPHI 110 JUCITUTITIHE.
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4. JlemoHcTpamus 3HaHHS TPOPECCHOHATBHBIX TEPMUHOB, TIOHSTHMH,
KAaTE€ropui U TEOPUM.

5. Hanuuwe COOCTBEHHOrO BHJEHHSA pPAacCMaTpPUBAEMONl MPOOJIEMBI,
c(OpMUPOBAHHOTO Ha OCHOBE M3yUEHUS M aHaJIN3a HAYYHBIX paOOT, BBHITOJIHEHUS
MIPAKTUYECKUX 3ATaAHUM.

6. PECYPCHOE OBECIIEYEHHUE
6.1. OcHOBHAS U JONOJIHUTEIbLHAA y4eOHAsl JUTEPATypa

OcHoBHas JMTEpaTypa

1. 1.bpexneBa, B.B. Uubopmanmonnoe obcmyxkuBanue [Tekct] : yueo.
nocooue / B. B. bpexnena, P. C. I'mmspeBckuii. - CII0. : IIpodeccus, 2012. - 368
C.

2. NudopmarmoHHO-0MOIHOTEIHOE 00cITy:>KuBaHUE Troen c
OrpaHU4YEHHBIMUA BO3MOKHOCTAMH : yueOHoe nocobue / aBT.-cocT. JXK.B. I'peukuna
; MunmucTepcTBO 00pazoBanus U Hayku P®. - CraBponosis : CKOY, 2016. - 239 c.
- bubGmmorp.: c¢. 163-176. ; To xe [Dnekrponnsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=466960.

3. MareeBa, 1.}O. bubnunoreynas nHHOBaTHKa : yueOHOe mocobue / M I1O.
MatBeeBa ; @DezpepaibHOE TOCYJapCTBEHHOE 00pa30BATEIBLHOE YUPEKICHUE
BBICIIETO MPOQPECCHOHAIILHOTO 00pa3oBanus «YensOuHckas TocyaapcTBEHHas
aKajgeMus KyJbTypbl U MCKYCCTBY», NHCTUTYT OKYMEHTaJbHBIX KOMMYHHKAIUH,
Kadenpa 6ubanoreuno-uHGpopMamoHHON esaTenbHOCTH. - Yensiounck : UI'AKH,
2010. - 128 c. : un. - bubmuorp.: ¢. 119-123. - ISBN 978-5-94839-228-8 ; To xe
[DneKkTpOoHHBIN pecypcl]. - URL:
http://biblioclub.ru/index.php?page=book&id=492220.

JlonoJHUTeIbHAS JIUTEPATypPa

1. Anryxoma, I'.A. Tlpodeccuonanvhas sTuka OubnUOTEKaps : yueo.
nocobue. 2-e uza. ucnp. u jgom. / A.I'. Antyxosa.- M. : MI'YKMH, 2001.- 112c.

2. boponuna, B. A. bubmmoreunoe obcimyxuBanue [Tekct] : yued.- METO/I.
noco6bue, Beimn. 7/ B. A.bopoauna. - M. : JIubepus- bubundopm, 2006. - 168 c.

3. bpexneBa, B. B. UndopmammonHoe oOCIyXKMBaHUE : TPOAYKTHI H
yCIyT'H, TMpeaocTaBisieMble  OuOnuoTekamMu HW  ciyxOamu  HHPOpMauuu
npeanpusatuid / B. B. bpexneBa, B. A. Munkuna ; CII6I'YKU. — 2-e u3zn.,
nepepad. — Cankrt-IletepOypr : IIpodeccus, 2004. — 304 c.

4. JIBopkuHa, M.A. bubiauoTeuHoe o0CTy)KMBAaHUE KaK CUCTeMa: y4eo.
nocodbue / M.A. [IBopkuna. — M. : MI'YKH, 1992. — 162 c.

Pexomenayemast Jiureparypa
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http://biblioclub.ru/index.php?page=book&id=466960
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%BE%D1%80%D0%BE%D0%B4%D0%B8%D0%BD%D0%B0,%20%D0%92.%20%D0%90.

1.bubnnoreynoe oOCIy)KUBaHHUE : TEOPHUS U METOJIUKA : YUeOHUK / TOJ. pef.
A. 5. Aiizenbepra. — Mocksa : MI'VKU, JIubepus, 1996. — 200 c.

2.bacampbirnna, M. H. MapKeTHHT KaKk TEXHOJIOTHs YIIPABIEHUS COBPEMEHHON
OoubnmuoTexoil : HayuyHO-mpakTH4eckoe mocoowe / WM. H. bacampirmna, A. A.
Amanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHass OMOIMOTEKA ; BBIIL.
41).

3.E30Ba, C. A. bubnuorekapp 1 YUTaTElNb : TUIBI TIOBEICHUS : Hayd. —METO/.
nocobue / C. A. EzoBa. — Mockasa : JIubGepusi- bubundopm, 2009. — 112 c.

4.E30Ba, C. A. I'paan OuOIMOTEYHOrO0 OOIICHHUS : Yy4eOHO-METOJIUYECKOE
nocobue / C. A. EzoBa. — Mocksa : UI10 Ilpoduznar, 2002. — 159 c.

5.E30Ba, C. A. Kynbrypa oOuieHusi Oubnuorekapeit : yueOHO-METOANUYECKOe
nocobue / C. A. E3oBa ; pen. O. P. boponun. — Mockasa : JIuGepus, 2004. — 143 c.

6. E3oBa, CBemniana AnapeeBHa. Mup Oubiuoreuynoro odmenusi [Tekcr] :
Hayud.- npakT. mocodue / C. A. E3oBa. - M. : Jlurepa, 2010. - 251 c.

7. KapxoBa, JloOoBr CepreeBHa. MeTonuka opraHuzaluud  padOThHI
oubimoreku B cdepe COUUanbHO-KYIbTYpHOU nesTenbHOCTH [Tekcr]| : Hayd.-
npakt. nocooue / JI. C. XKapkosa. - M. : Jlutepa, 2009. - 111 c. - (CoBpemeHHas
oubnmoTeka. Boim. 44).

8.3bik0B, O. BpicTaBo4yHas paboTa MyOJMYHBIX OMOJMOTEK : OMBIT MPAKT.
rmoco6ust / O. 3pIKOB. - JI., 1990.- 54c.

9.Kpeiinenko, B.C. bubnuoreunpie ucciegoBaHUs : Hayd. OCHOBBI: y4eO.
nocobue / B.C. Kpetinenko.- M.: Kuura, 1983.-140c.

10.MenentneBa, FOnus [laBnoBua. buGmmoreunoe obciykuBanue [Tekcr] :
yueOHuk / FO. I1. MenentbeBa. - M. : ®AUP, 2006. - 256 c.

11.[amomuankoB, A.E. bubnunoreunoe oOcCity)XuBaHHEe MHBAIHUIOB : y4eO.
nocooue / A.E. Hlanomaukos. - M., 1992.- 180 c.

6.2. Pecypchbl MH(pPOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOU ceTn « AHTEpHET»

B cootrBercTBUM ¢  JIMIEH3UOHHBIMU HOpMaTHBaMH  oOecredeHus
OMOJIMOTeUYHO-UH(DOPMALIMOHHBIMA  pPECYpCaMHU OubiMoTeka  OpraHu3yer
WHIUBUYyAJIbHBI HEOIPaHUYEHHBIN JOCTYN U3 JIF0OOM TOYKH, B KOTOPOH UMEETCS
nocTyn Kk cetd MHTepHeT, K yuyeOHbIM MaTepuajiaM DJIEKTPOHHO-OMOINOTEUHBIX
cucteM (ObC):

1. ObC «YHuBepcurerckas OuOnamoreka onmaitH». M3mareascTtBo: OO0
«HexkcMemuay. IlpunammexxHocts cropoHHss. WWW.biblioclub.ru. Komuuecto
karouer  (mosb3oBateneit): 100% on-line. XapakrepucTuku OUOIHMOTEUHOTO
dboHma, MOCTym K KOTOPOMY MPEIOCTABISETCS TOTOBOPOM: JOCTYN K 0a30BOM
yactu ObC.

2. OBC «MznarenbctBo Ilnanera My3bIKH». DJIEKTPOHHO-OUOIMOTEUHAS
cucreMma OOO «M3narensctBo IIJTAHETA MY3bBIKM». IlpunaanexxHoCTh
cropoHHsis. WWw.e.lanbook.com. KomuyectBo kimroueit (mosnb3oBareneit): 100%
on-line. Xapakrepuctuku OuOIUOTEYHOTO (OHIA, JTOCTYIl K KOTOPOMY
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D0%B7%D0%BE%D0%B2%D0%B0,%20%D0%A1%D0%B2%D0%B5%D1%82%D0%BB%D0%B0%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%96%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/

IIPENOCTABISIECTCSA TIOTOBOPOM: JOCTYN K KoyuekuusaMm: «Mys3bika u teatpy, «baier.
Tanern. Xopeorpadus».

3. B/l Onextponnas Cucrema «KynbTypa». baza JlaHHBIX OieKTpoHHas
Cucrema «Kynbrypay. [IpuHamiexxHocts ctopoHHss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKHil TOCYZapCTBEHHBI WHCTHTYT HCKYCCTB H
KyJbTYpPBI (3JIEKTPOHHBIN KaTtajor). MexayHapoaHas acCOLMALMs MMOJIb30BaTeNeh
U pa3pabOTYMKOB JJEKTPOHHBIX OMOIMOTEK U HOBBIX HH(DOPMAIMOHHBIX
TEXHOJIOT UM (accouumanus OBHUT). IIpuHagIeKHOCTH CTOPOHHSS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHass Oubnuoreka. OOO Hayunas
DJIEKTpOHHAss OuOmmoreka. [IpuHamIe)KHOCTH cTOpoHHsAs. http://elibrary.ru/
JIunensnonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexTpoHHo-6nOmMoTeuHas cucreMa @I'bOY BO «XT'UKy». ®I'bOY BO
«XTUK». [TpuHagneKHOCTH cOOCTBEHHAS. JlokannHBIN JTOCTYIL.
http://carta.hgiik.ru. ITpukas no Uuacturyty Ne 213-06 ot 07.10.2013 r.

7. EnuHOe OKHO JocTyna K 0o0pa3oBaTElIbHBIM pecypcaM. JNEKTPOHHAS
oubmuorexka. ®I'AY 'HUUN UTT «Mudopmuka», MunuctepctBo o0Opa3oBaHus U
HayKu P®. [IprHanmEe)KHOCTH CTOPOHHSIS. CBoOoHBIN JOCTYIL.
http://window.edu.ru

8. Emunas xomnexuust udpossix OOpazoBarenbHbix PecypcoB. OI'AY
'HUN UTT «Uudopmukay. [lpunannexHoctb cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHblil 1IEHTp UHGOPMALMOHHO-00PA30BaTEIbHBIX PECYPCOB.
®denepanbHbli 1EHTP WHGOPMAIIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
'HUU UTT «udopmuka». [lpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JI1s1 MOATOTOBKU KYPCOBBIX, BBITYCKHBIX M HAYYHBIX pa0bOT 0Oyuaromiuecs
MOT'YT MCIOJIb30BaTh MOJIHOTEKCTOBYIO 0Oazy maHHbix Web of Science. Pexum
JIOCTyIA: DJJIGKTPOHHBIM, W3 BHYTpPEHHEW ceTu uHCcTUTyTa. OduimanbHbINA
caiit: webofknowledge.com

6.3. UHpopmanoHHbIE TEXHOJOTMH, IPOrPAMMHOE 00ecredyeHue 1
HH(POPMALIMOHHBIE CTIPABOYHbIE CHCTEMbI

[IporpammHo-uHpOpMaIMOHHOE ~ OOecnedyeHre  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBAHUIM beneparbHOTO roCyJ1apCTBEHHOTO
o0pa30BaTeILHOTO CTaHAapTa.

Jmg mpoBeneHusl 3aHATHM JICKIIMOHHOTO THIMA, MPAKTHUYECKUX 3aHATHH,
TEKYILIEr0 KOHTPOJISI U MPOMEKYTOUHOW aTTECTAI[MU HUCIOJIBb3YETCA CIEaYyIoIIee
porpaMMHOE 00ecIieueHue:

— JIMIIEH3UOHHOE MPOIPHUETaApHOE MIPOTPAMMHOE 00ECIICUCHHE:!

1. Microsoft Windows
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2. Microsoft Office (B coctaB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocTaB makera BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

— CBOOOJTHO pacrpocTpaHsieMoe IPOrpaMMHOE 00eCTIeUeHHE:

1. wabop oducusix nporpamm Libre Office

2. aynuonipourpeiBarenb AIMP

3. BugeonpourpseiBarenb Windows Media Classic

4. waTepHeT-Opay3ep Chrome.

JI1st caMOCTOSITEIbHOM TTOATOTOBKH CTYJIGHTOB K 3aHATHUSIM IO JTUCIUIIIMHE
TpeOyercs oOpaineHue K mnporpamMmHoMy obOecriederuio Microsoft Windows,
Microsoft Office, B Tom ymciie I TOATOTOBKH MYJIBTUMEIUMHBIX MPE3CHTAIIMN
0 TeMaM MPaKTUYECKUX 3aHsATui B mporpamme PowerPoint. [Ins co3nanus
KOHEUHBIX HE PEJIaKTUPYEMBIX BEPCUN JIOKYMEHTa PEKOMEHIYETCSl UCIOJb30BaTh
Acrobat X Pro, Bxomsmmii B coctaB makera Adobe Creative Suite 6 Master
Collection.

[Ipyu wu3ydYeHMM JUCHUIUIMHBI OOyYaroONIMEecs HMMEIOT BO3MOXHOCTb
HCIIOJIb30BaHUsI MH(GOPMAIIMOHHO-CIIpaBoUHbIX cucteM «Kynbrypa» u «["apanty,
Bcepoccuiickyro oTpaciieByto cripaBouHyto cuctemy «Mubopmuo»).

Ha Bcex KkoMmmbploTEpax B HUHCTUTYTE€ YCTAaHOBJIEHO JIMIIEH3UOHHOE
aHTUBHUPYCHOE TporpamMmHoe oOecneuenne Kaspesky Endpoint  Security.
Heo6xonumpiM yciaoBueM HHGOPMAIMOHHON 0€30MaCHOCTH WHCTUTYTA SIBJISIETCS
oOsi3aTeNibHasl MPOBEpPKa Ha HAJIMYKME BHUPYCOB BHEIIHMX HOCHUTENEH Mepen ux
ucmob3oBanueM ¢ nomoiisio Kaspesky Endpoint Security.

[lepeuncnenHoe nmporpaMmMHoe o0ecrieueHrue 0OHOBIISIETCS 10 MEPE BbIX0/1a HOBBIX
BEPCHI POTPAMM B PaMKaxX COOTBETCTBYIOIINX JUIEH3UN U COTJIAILICHUMN.

6.4. MaTepuajabHO-TeXHUYECKas 6a3a

MarepuaibHO-TEXHUYECKOE OOeCIeUeHue pealn3yeMOou  JUCHUIUIMHBI
COOTBETCTBYET TpeOOBaHUSIM benepaabHOTO rOCyJIapCTBEHHOTO
o0pa30BaTeILHOTO CTaHAapTa.

JIs mpoBeAeHUs 3aHATHI JICKIIMOHHOTO THUIIA, 3aHATUH CEMHUHAPCKOTO THUIA,
KypPCOBOTO TPOECKTUPOBAHMS (BBITIOJIHEHUS KYPCOBBIX paboOT), TPYMIOBBIX U
MHIMBUYAJIbHBIX KOHCYJbTAIlMWA, TEKYLIEr0 KOHTPOJSI W MPOMEKYTOUYHOU
aTTecTallui B y4eOHOM TIpOIlECCE€ AaKTUBHO HCIOJB3YIOTCSA  CIEAYIOIINE
creryaabHbIe TIOMEIICHUS
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- yueOHbIe ayIWTOpPUH, OCHAIICHHBIE CIEUUATU3UPOBAHHON MeOeblo,
JIEMOHCTPAlIMOHHBIM ~ 000pyAOBaHUEM (MYJIbTUMEAUNHBIA MNpPE3CHTALIMOHHBIN
KOMILJIEKC B COCTaB€ IPOEKTOpPA, SKpaHA, AKTUBHOM aKyCTUYECKOW CHCTEMBI,
MEPCOHAILHOTO KOMIBIOTEpA) W YYEOHO-HATJISIHBIMU TMocoOusMu (B T.4. B
aneKTpoHHOM Buze). (213a, 315, 322,317,211, 203a u ap.);

J7i caMOCTOSITENBHOM pabOThI CTYICHTOB MpeIHA3HAUYCHBI:

- aya. 105, 209 (uurtanbHbId 3a)1), OOOpYIOBaHHBIC TMEPCOHAIBHBIMU
KOMITbIOTEPAMH, OOECHEUYMBAIOIIMMHU JIOCTYN K AJIEKTPOHHOM HWH(OpManmoHHO-
oOpa3oBaTenbHON Ccpele opraHuzanuu, K ceTu «VHTepHeT», K 3JIEeKTPOHHBIM
OMOTMOTEUYHBIM CUCTEMAM.

[Ipu HEOOXOAUMOCTH B Yy4e€OHOM TMPOIECCE HCIONb3YIOTCA KOMILIEKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce xomnbroTepsl MHCTUTYTa OOBEIMHEHBI B JIOKAIBHYIO CE€Th, C KaXKJI0TO
W3 HUX BO3MOXKEH BBIXOJ B IJ00alibHYI0 ceTh MHTepHeT. MHCTUTYT HCTONb3yeT
BBIJICJICHHBIA KaHal co ckopocteio 10 MO/c. [Jlns CTyaeHTOB HUMeeTcs
BO3MOXXHOCTh BbIXOJla B CeTh MHTEpHET ¢ MOOMIJIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopas ycTaHOBJIeHa B UMTaIbHOM 3ajie HCcTUTYTA.

[IpoBenenue JAeKUMA MO AUCLMILUIMHE COMPOBOXKIAETCS MCIOJIb30BAHUEM B
KauecTBE y4eOHO-HAIJIAIHbIX MAaTEPUAJIOB CIal-TIPE3CHTALUSIMU.

7. OCOBEHHOCTHU OBYYEHUSA NHBAJIMIOB U JINL C

OI'PAHUYEHHBIMH BO3ZMOKHOCTSAMMU 3/10POBbS (OB3)

B nponecce nzyyeHus JUCHUILIMHBI U OCYIIECTBIEHUS POLIEAYP TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH W MPOMEXKYTOUHOM aTTecTalid WHBAJIUIOB U JIHI[ C
OTPAHUYECHHBIMH BO3MOXKHOCTSIMU 3JI0POBbSI TMPUMEHSIOTCS  aJalTUPOBAHHBIE
bopMbl  00y4YeHUST € YYETOM HHJMBHIYAIbHBIX MCUXO(PU3NOIOTHUYECKUX
0COOEHHOCTEM.

OOydeHue JHI C OrPAHUYCHHBIMH BO3MOXKHOCTSAMH M  HWHBAJIUIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTUMH OOYYarOUIMMUCS Ha JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHATUSX, TaK U IO MHAUBUIYyaIbHOMY yueOHOMY IiaHy. Bo Bpems
MPUEMHON KaMITaHUH, a TAKXKE BO BpeMsl CAa4YM pa3IMYHbIX (POPM MPOMEKYTOUHON
U TOCYJApCTBEHHOM HMTOTOBOM arrecTanuu B MHCTUTYTE CO3/1aHBl HEOOXOIUMBIE
YCIOBUSL Il OKa3aHWUs TEXHUYECKOW IMOMOIIM HWHBAIMAAM U JHUIAM C
OTPaHUYCHHBIMA BO3MOKHOCTSIMH 3JI0POBbs (IIpH HEOOXOJAMMOCTA MOKET OBIThH
JOMYIIEHO TPUCYTCTBHE B AYJUTOPUU ACCUCTEHTOB, COMPOBOXKIAKOLIUX JIHII,
COOaKHU-TIOBOJBIPS U T.I1.).

OOyuaromecss ¢3 YWCIa WHBAIWAOB W JIMIl C OTPAaHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbsl, MPU HEOOXOJAMMOCTH, MOTYT OBITh OO€CIECUCHBI
AJIEKTPOHHBIMH M TI€YaTHBIMU OO0pPa30BaTEIIbHBIMH PECypCcaMH C YYETOM HUX
WHIUBUIYAIbHBIX TOTpeOHOCTe. [l peanuzauuu JOCTYMHOW Cpelbl MpH
HEOOXOJMMOCTH B y4eOHOM MpOIlecCe MOTYT OBITh 3aJIeMCTBOBAaHBI JOKYMEHT-
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KaMmepa ISl YBEJIMYEHHs TEKCTOBBIX (PParMEHTOB M M300pakeHUU (A JUI C
HapyLIEHUsIMH  3pEHHS) M NEPEHOCHas HHIYKUHWOHHAs  CHUCTeMa Ul
crabocnpimamux «Mctok» A2 co BCTPOEHHBIM IIJIEEPOM — 3BYKOBBIM
UHPOPMATOPOM.

OBC  «YuuBepcutTeTckas  OuOinMoTeKa  OHJIAWH»  MPEJOCTaBISET
oOyuarormumcst ¢ OB3 (Mo 3peHuio) psia BO3MOXKHOCTEH Il OOCCTICUCHHSI
s ¢dexkTuBHOCTH Tpouecca oOydeHus. [Ipum yreHnn macmtad CTpaHUIBl caiTa
MOKHO YBEJIMYHUTh C IOMOIIBIO CHEIHAIBHOTO 3HA4YKa Ha IJIABHOM CTpaHULE.
MoXHO HCHONB30BaTh TMOJHOIKPAHHBIA pEXHUM OTOOpPaKEHHUS KHUTU WIIH
BKJIFOUUTh O3BYYMBAHHE HEMOCPEACTBEHHO C cCaiiTa IpHU IOMOIIM HpOorpaMm
sKpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CxaunBaemblie (hparMeHTHI B
¢opmare pdf, wumMeromme BBICOKOE KayeCTBO, MOTYT  HCIOJIb30BAThCS
TudIonporpaMMamMu ISl TOJOCOBOTO O3BYYHMBAHHUSI TEKCTOB, MOTYT OBITh
3arpy’Ke€Hbl B TU(JIOIUIEEphl, a TAKXKE CKOIHUPOBAHBI HA JIO00E YCTPOMCTBO st
KOM(OPTHOTO YTEHUS.

CepBuc ObC «lluTaTHUK» MOMOTaeT IOJb30BATENO HW3BJIEYb LUTATy H
aBTOMATUYECKH (POPMUPYET KOPPEKTHYIO OHOIMOrpaMyecKkyro CChUIKY, YTO
OCOOEHHO aKTYyaJlbHO ISl JIMI[ C OFPAHMYEHHBIMU BO3MOYKHOCTSIMU U OOJEeryaer
MPOLIECC HAMMCAHUSI KypPCOBOM WIIM BBIITYCKHOM KBAIM(PUKALMOHHON paOOTHI.

JUis OAroTOBKM K 3aHsATHsAM oOydaromuecs ¢ OB3 (o 3peHuto) moryt
UCIOJIB30BaTh MoOuibHOEe mnpunoxenne ObC «Jlanpy, npeaHasHaueHHOE s
O3BYYMBAHUS TEKCTa KHUTM. PexuM pgocTyna: 3JIEKTPOHHBIM, IPHIIOKEHHUE
CKauuBaeTcs 00yJaroumMcs cCaMOCTOATENBLHO ¢ caiTa e.lanbook.ru, HeoOXxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanby». Wcnonb3yercs cBoOOAHO
pacnpocTtpaHsiemas mporpamma sKpanHoro pocryna Nvda.

[TonpoOHee 00 opraHuzauu JOCTYIMHOM Cpeabl CM. COOTBETCTBYIOIIUMN
paszzie’ OCHOBHOM NpodeccuoHaIbHOM 00pa30BaTEIbHONW MPOTrPaMMBI.
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