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1. OBIIUME CBEJAEHUSA O JUCHUIIJIMHE

1.1. HauMeHoBaHHe TUCHHUILINHLI.

Pabouas yuebnast mporpamma mno AucuuiminHe «MapKkeTHHT OHOIMOTEeYHO-
uHpopMarnmonHoit nesrenbHoctu (bM/)» npennaznayena mis 6akanaBpoB (B TOM
qyclie JJI1 WHKIIO3UBHOTO 00pa3oBaHUs MHBAIMIOB M JIMI[ C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH ~ 3JIOPOBbsI), OOyYarOIIMXCsi IO HAIpaBJICHUIO MOATOTOBKU
51.03.06 «bubnmoTteuno-uHGOpMaLIMOHHAS JEATEIBHOCTDY, MPOQPHIb TOATOTOBKU
«MeHemKXMEeHT OuOIMOTEeYHO-MH(POPMAIIMOHHON JeATENbHOCTHY, Ha Kadeape
OM0IMOTEYHO-MHPOPMALTIOHHOM NESITENIbHOCTH, JOKYMEHTOBEICHUS u
apXuBOBeACHUs XabapOBCKOIO TOCYJAapCTBEHHOI'O WHCTUTYTa KYyJbTYpbI, B
COOTBETCTBHUHM C (heepabHBIM FOCYAapCTBEHHBIM 00pa30BaTEeIbHBIM CTaHIAPTOM
BbICILIET0 00pa30BaHMsl, YTB. IPUKa30M MuHHCTEpCTBa 00pa3oBaHusl U Hayku PO
or 06.12.2017 Ne 1182, ¢ yderoM mpopeCcCHOHANBHBIX CTaHAApPTOB,
COOTBETCTBYIOLIUX NMPO(PECCUOHANBHOM IEATEIbHOCTH BBIITYCKHUKOB.

1.2. MecTo AMCUMILVIMHBI B CTPYKTYpe 00pa30oBaTeIbHOI NPOrpaMMbl

JlaHHasi TUCUUIUIMHA SBIISIETCS COCTABHOM YacThIO Y4EOHOTO IIaHa, BXOJUT
B OJIOK 00s13aTeNIbHBIX JUCLHMIUIMH U HAaXOJUTCS B TECHOM B3aHMMOCBSI3H C JPYTUMHU
mucuuiimHamu.  Kype  omupaercss Ha aucuuiuinebl - «buOnmortexoBeneHue,
«YmpapieHue  OUOJMOTEYHBIM  JEIOM, «JDKOHOMHUKAa  OMOIHMOTEYHO-
WH()OPMAIIMOHHOW JICSITENIbHOCTBIO» JAaHHOTO HAIpaBJI€HUS M MPOJOJIKAET
pa3BUBaTh MpOQECCHOHAIbHBIE KOMIIETeHIIMM oO0yuaromuxcsi. Kypc sBusercs
OCHOBOM ISl JTaJbHEWIIIEr0 OCBOCHHUS TaKUX Y4YEOHBIX KypcoB Kak: «Hayuno-
UCCIIeIOBATENbCKAs JACSITENBHOCTh OMONMMOTEKN», « IHHOBAIIMOHHO-METOIUYECKas
pabora Oubmmoteku», «lIpoexTHoe pa3BuTHEe OMOMMOTEK», «CTpaTernyecKuit
MeHeKMEeHT bUI». JlaHHas QucuuIuIvHA SBJISIETCS OJHUM M3 OCHOBHBIX KYpPCOB
JAHHOTO mTpo¢uUs TMOATOTOBKHM, B HEM pPaccMaTpUBAIOTCA HCTOPUYECKHE,
TEOPETUUYECKHE, METOANYECKUE, TEXHOJIOTMYECKUE U OPraHU3alMOHHBIE ACIEKThI
yhpaBiieHus: OUOIMOTEKaMU Ha OCHOBE METOJ0B MapKETHHTA.

1.3.11esb 0CBOEHHS TUCUHUTLINHBI

Hear  kypca: pa3Butue y  oOydaromuxcs  npodeccroHaIbHOU
KOMITETCHTHOCTH, OTPEICISAIONIE WX TOTOBHOCTh K palbOTe MO MPUMEHEHUIO
MapKETUHTOBBIX MHCTPYMEHTOB YIIpaBiIeHUsI OMOIMOTEKOM, (DOPMUPOBAHNUE Yy HUX
MapKETUHTOBOTO MBIIUICHUS M CIEIUAaIbHBIX HABBIKOB, 00ECIIEUMBAIOIINX €TO
peanm3aruto. JlocTiwkeHWe MaHHOW II€M OCHOBAaHO Ha (OPMUPOBAHUU Y
OOyJaroIIMXcsi TEOPETUUSCKUX 3HAHUM O 11eJTH, OCHOBHBIX 33/1a4axX M COJICP KaHHUH
MapKeTUHTa KaK MPUOPHUTETHOTO HAIpaBJICHUS YMPABICHYECKON IESITEIBHOCTH,
OCOOEHHOCTEW €ro TMpUMEHEHHs B OMOIMOTEYHO-UHPOPMAIMOHHOW cdepe;



dbopMHUpOBaHUE HABHIKOB TPUMEHEHHS MAapKETHHTOBBIX METOJOB, TPUEMOB U
CTpaTEruil B yIPaBICHYECKON NIEATEIbHOCTH.

1.4.Ilnanupyembie pe3yabTaThl 00y4eHHSs MO0 JTUCHUILIHHE

[IpodeccronanbHble  KOMIIETCHITHH

copMyITUPOBAHEI

Ha OCHOBC BbI

OpaHHBIX W3 MPO(ECCHOHANTBHBIX CTAHIAPTOB OOOOIIEHHBIX TPYIOBBIX (PYHKIIHIMA

(OTCD), COOTBCTCTBYIOIIINX HpO(i)eCCHOHaHBHOP'I ACATCIIBHOCTH BBIITYCKHHUKOB.

(C 06.013Crnenmanuct no nudopmaunoHubiM pecypcam Td: [Toaroroka oruernoctr o caiiry; C 07.002
Crneupanuct 1O OpraHU3alMOHHOMY M JOKYMEHTAIl[MOHHOMY OOECIICUCHMIO ymnpaBieHus opranuzanmeii; To:
Opranmszanus paboTel ¢ JOKyMeHTaMH; Pa3paboTka JIOKaIbHBIX HOPMAaTHBHBIX aKTOB, PETIIAMEHTHPYIOIINX paboTy

cekperapsi;

CocraBneane u OGOpPMIICHHE YNPABICHYECKOW JTOKYMCHTAIWH;

IIC 06.013 Croeunanuct 110

nHpOpMaIHOHHBIM pecypcam, TD: Yrpasnenue napopMaruein 3 pa3IndHbIX HCTOYHUKOB).

dopmupyembie HNHaukaTopsl 10CTHKEHUS] KOMIIeTeHIM I IInanupyemble pe3yJibTaThbl
KOMIIeTeHINH NPAKTHYECKOH eATeIbHOCTH,
obecneyuBawumue (popMupoBaHue
KOMITeTeHITU I
YHuBepcaibHbIe KOMIETEeHIIHU
YK-1 YK-1.1. YK-1.1.
Cniocoben 3HaTh: OCHOBEI CUCTEMHOTIO IOAX0a, 3HaTh: OCHOBEI CUCTEMHOI'O IMOAX0/A,

OCYULIECTBJISATh IIOUCK,
KPUTUYECKUH aHAINU3
U CUHTE3
uHdopmanuu,
MIPUMEHSTh
CHUCTEMHBII MOAXO0N
JUI PEeLICHUS
MOCTAaBJICHHBIX 3aJa4

METOJIOB [IOMCKA, aHAJIU3a U CHHTE3a
nHpopmauuy;

3HAaTh: OCHOBHBIE TEOPETUKO-
METO/I0JIOTMYECKUE NOJI0KEHHs PHUI0copHH,
COILIMOJIOTHH, KYJIBTYPOJIOTH, SKOHOMHKH.
3HaTh: 0COOCHHOCTH METOJIOJIOTHI
KOHIICNITYaJbHBIX MTOAX0I0B K TOHUMaHHIO
TPUPOAEI HHPOPMALUH KaK HAYYHOH
¢uococKroif KaTeropu.

3HaTh: OCHOBHBIC METO/IbI HAYYHOT'O
HCCIICIOBaHHSI.

KaK METOJI0JIOTHH MapKeTHHra
3HaTh: OCHOBHBIE TEOPETUKO-
METOA0JIOTHYECKHE TTOI0KEHUS
MapKeTHHTa.

3HaTh: 0COOEHHOCTH METOI0JIOTHU
KOHLIETITYaJbHBIX MapKETHHTOBOM
nH(pOpManny KaKk Hay9HOH U
¢$umocopckoif KaTeropuu.

3HaTh: OCHOBHBIC METOBI HAYYHOTO
HCCIIEIOBAHMS, SBIIIFOIIMXCS OCHOBOH
MapKeTHHTOBOW MH(OPMAITHOHHON
CHCTEMBI

YK-1.2.

YMeTh: 0CyLIeCTBIISTh NOUCK, aHAIN3, CHHTE3
UH(OPMALIUK AJIsl PELISHUs! TOCTABICHHBIX
9KOHOMHUYECKHX 33J1a4 B chepe KyJIbTypHl.
YMerb: uctonb3oBaTh procodcekuit
TIOHATHHHO-KAaTeTOPHAIbHBIH anmapar,
OCHOBHbIE (hrtococKne MPUHIMIBI B X0/1€
aHaIM3a M OLEHKH COLMAIBHBIX TIPOOIEM 1
MIPOIIECCOB, TEHACHINH, (DaKTOB, SIBICHUI;
aHAIN3UPOBATH MUPOBO33PEHUECKHE,
COIMAJIHO ¥ JIMYHOCTHO 3HAYHMBbIE
¢dunocodckue mpodIIeMBl.

YMeTb: GopMHUPOBATH U apIyMEHTHPOBAHO
OTCTauBaTh COOCTBEHHYIO MO3HIIHUIO 110
Pa3IMYHBIM COIMATBHBIM U QIIIOCO(PCKIM
npoOeMaM; 000CHOBBIBATh U aJICKBATHO
OLICHNBATb COBPEMEHHBIE SBJICHUS U
IIPOLIECCHI B OOIECTBEHHON JKU3HHU Ha OCHOBE
CHCTEMHOTO ITOJIX0/1a.

YMeTh: caMOCTOSATENHHO aHAJTM3UPOBATh
o0IIeHayYHbIe TEHACHIIMN U HaITPaBJICHHS
Pa3BHUTHsI COLMOTYMaHUTapHBIX HAYK B

YK-1.2.

¥YMeThb: OCylIECTBIATh [TOUCK, aHAN3,
CUHTE3 MapKETUHIOBOMI

nH(opManuu aJisi pereHus
TIOCTABJICHHBIX MapKETHHIOBBIX 3a/1a4 B
cdepe KyIbTypHl.

YMerb: uctonb3oBaTh procodcekuit
TIOHATHHHO-KAaTeTOPHAIbHBIH anmapar,
OCHOBHbIE IIPUHIUTIBI B X0/I€ aHAIIN3a U
OLICHKH COIMAIBHBIX MPOOJIEM 1
TPOIIECCOB, TCHACHIINH, (HAaKTOB,
SBJICHU}; aHAJIU3UPOBATH
MHPOBO33PEHUYECKHE, COIIMATBHO U
JIMYHOCTHO 3HAYMMbIE TIPOOIIEMBI
CBSI3aHHBIE C PEIICHHEM MapKETHHIOBBIX
3a1a4 ONOIMOTEUHO-HH(POPMAITIOHHOTO
yUpEXICHUS

YmMmeTs: GopmupoBaTth 1
apryMEHTHPOBAaHO OTCTauBaTh
COOCTBEHHYIO TTO3UIIHIO 110 PA3ITHYHBIM
COIMAIBHBIM U

MapKETHHTOBBIM Ipo0JieMam,;
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YCIIOBUSAX HH()OPMAIIMOHHOTO 00IIECTRa.
YMeTh: caMOCTOSATENHHO aHAJTM3UPOBATh
KYJIbTYPOJIOTHYECKYI0, €CTECTBCHHOHAYYHYIO,
UCTOPHUYECKYIO, ICHXO0JIOTO-TIEarOrn4ecKyo
nHdopmanuio.

YMeTh: onpeessaTh IeHHOCTHBIE CBOHCTBA
PA3JIMYHBIX BUJIOB HCTOYHHUKOB HH(POPMAIIUH.
YMeTh: OLIEHUBATH U IPOTHO3HPOBATH
MIOCJICJICTBUS CBOEH HAyYHOU U
po(eCCHOHATBHOM NeSTETHFHOCTH.

YMeTh: COMTOCTABIATH Pa3IMIHBIC TOUKH
3peHus Ha MHOT0OOpa3ue SBICHUN 1
COOBITHH, apTyMEHTHPOBAaHO OOOCHOBHIBATh
CBOE MHEHHE

00O0CHOBBIBATh U a/ICKBaTHO OLICHUBATH
COBPEMEHHBIE SIBJICHUS U TPOLIECCHI B
00ILECTBEHHOW )KU3HHM Ha OCHOBE
CHCTEMHOTI0 MIOAX0/a.

YMeTh: caMOCTOSATENBHO aHAJTM3UPOBATh
TEHJCHIIMH ¥ HAIPaBJICHUS Pa3BUTHUS B
YCIOBUSIX HHPOPMAIIMOHHOTO 00IIeCTBa.
YMeTh: caMOCTOATENBHO aHAITM3UPOBATh
HHPOPMALIHIO.

YMeThb: onpeneniaTs NeHHOCTHBIE
CBOMCTBA Pa3UYHBIX BHIOB HICTOUYHUKOB
nHpOPMALIUH.

YMeTh: OLleHHBATh U IPOTHO3UPOBATH
IIOCJIEJCTBUS CBOCH HAyYHOU U
podeCcCHOHANBHOMN eI TEeILHOCTH.
YMeTh: CONOCTABIATh Pa3INuHbIE TOYKH
3pEHHUs] HA MHOT000pa3ue SBICHUN U
COOBITHH, CBSI3aHHBIX C MAPKETHHTOBOM
JeATeNIbHOCTHI0 OMOINOTEUHO-
MH()OPMAMOHHOTO YUPEXKICHUST

YK-1.3.

Buiiagerh: HaBBIKAMH CHCTEMHOTO
MIPUMEHEHHUSI METOIOB ITONCKa, cOOpa, aHanm3a
U cuHTEe3a HHPOPMAIHH.

Baagers: HaBbIKaMM BHYTPEHHEH M BHELIHEH
KPUTHKH PA3IUYHBIX BHAOB
nHpOpPMALIUH.

BuiiageThb: ClocOOHOCTHIO aHANMN3UPOBATH U
CHHTE3UPOBaTh HH(OPMALHIO, CBSI3aHHYIO C
npo0ieMaMy COBPEMEHHOTO O0IIeCTBa, a
TaKKe MPUPOAOH 1 TEXHOIOTHUSIMHU
(hOopMHPOBaHUS OCHOB JINYHOCTHOTO
MHPOBO33PEHHS.

Baagers: MeTon0I0TUEN M METOUKON
HPOBEIEHHS COLMOIOTHYECKOTO
HCCJIEIOBAHMS, METOIOJIOTHEH M METOAUKOM
n3y4deHus: HanboJee 3HAYMMBIX (DaKTOB,
SIBTICHUH, TIPOIIECCOB B COLIMOTYMAaHUTAPHON

chepe.

HCTOYHHUKOB

YK-1.3.

Buagerb: HaBBIKAMH CHCTEMHOTO
MIPUMEHEHHS METOIOB IIOMCKa, cO0pa,
aHalM3a U CHHTE3a MapKETHHTOBOM
uHpopMaLH

Biazern: CioCOOHOCTHIO aHATTH3UPOBATH
U CUHTE3UPOBATh HHPOPMAIIHUIO,
CBSI3aHHYIO C IIpo0ieMaMu
MapKETUHTOBOH JEATCIBHOCTH
YUPEIKACHUS

Baaaerb: MeTO0IOTHEN U METOIUKON
MIPOBEACHUS MAPKETHHTOBBIX
HCCJICTIOBAaHUN, METOJIOJIOTHEH 1
METOJMKON M3ydeHHsT HanOoee
3HAYUMBIX (aKTOB, SIBIICHHUH, IPOIIECCOB
B OnOHOTEYHO-MH(DOPMATTIOHHOH

ctepe.

[IpodeccuonaibHble KOMIETEHIUH

IK-11
CIIOCOOHOCTH
OpTaHU3aAIIH
CHCTEMBI
MapKeTHHTa
OMOJIMOTEYHO-
HHPOPMALMOHHON
JIEATEILHOCTH

K-11.1

3HaTh: OOLIYIO TEOPUIO U TEXHOJIOTHU
MapKeTHHTa OHOIMOTEYHO-HH(POPMAITHOHHOM
JIeATeIbHOCTH.

3HaTh: HOPMATUBHO-TIPABOBYIO
JOKyMEHTAIIHIO, PETJIAMEHTHPYIOIIYTO
6161MOTeYHO-NH(POPMAIIMOHHYIO
JIeATENIHOCTb.

3HaTh: 0COOEHHOCTH OpPTraHU3aINN
IUIAHUPOBAHUS, yUeTa U OTYETHOCTH B
6ubimoTexax u MHGOPMAIIMOHHBIX CITYK0aX,
CTaTUCTHYECKHE MOKa3aTen ONOINOTEIHON 1
nH(OPMaAMOHHOH JeITeILHOCTH.

3HATH: TEXHOJIOTHIO MIPOBEJCHUS
MapKETHHTOBBIX HCCIICIOBAHUM, NX BUABI U
TpeOOBaHUs K OpraHU3aLIH.

3HaTh: 0COOEHHOCTH Pa3pabOTKU U
peanm3ayy KOMIUIEKCa MapKeTHHTa B

MnK-11.1

3HaTh: OOLIYIO TEOPUIO U TEXHOJIOTHH
MapKeTHHra OndiIMoTedHo-
UHOOPMALIMOHHOW JIeITeIBHOCTH.
3HaTh: HOPMaTHBHO-NIPABOBYIO
JOKYMEHTALIHIO, PEriIaMeHTUPYIOIIYIO
61611OoTeYHO-NH(DOPMAITHOHHYIO
JIeATEeNIHOCTb.

3HaTh: 0COOCHHOCTH OpTaHNU3AIUI
IUIAHUPOBAHUS, yUeTa U OTYETHOCTH B
6ubnmoTexax u MH(GOPMAITHOHHBIX
ciryx0ax, CTaTUCTUYECKHUE TIOKa3aTeNn
6ubmoTeyHON M MH(POpPMAMOHHOM
JIeATeIILHOCTH.

3HATH: TEXHOJIOTHIO MIPOBEJCHUS
MapKETHHTOBBIX HCCIICOBAHU, NX BUIBI
1 TpeOOBaHMS K OpraHU3alnH.

3HaTh: 0COOEHHOCTH pa3pabOTKH U
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TPaJULIMOHHOMN U 3JIEKTPOHHOU Cperie.
3HaTh: 0COOEHHOCTH OpraHu3aluu U
peanu3aiu MapKETUHIOBBIX KOMMYHUKAI[HHA
B TPAJMIIMOHHOW U 3JICKTPOHHOM Cpejie.

peanu3anny KOMIUIEKCAa MAPKETUHTA B
TPaJULIMOHHON U 3JIEKTPOHHOMU cpefe.
3HaTh: 0COOCHHOCTH OpTaHU3AIUH U
peanu3anuy MapKeTHHIOBBIX
KOMMYHUKalUH B TPAJULMOHHON U
3JIEKTPOHHOM cpefe.

MK-11.2.

YMeTh: npuHUMaTh 000CHOBaHHBIC
YIIPaBICHYECKHE PELICHHS 110 MIPEOTOICHHIO
NPOOJIEMHBIX CHTYalHil B eI TEIBHOCTH
OMOIMOTEKN; BECTH YUCTHYIO TOKYMEHTAITHIO
U PacCYUTHIBATH KOHTPOJILHBIC  UTOTOBBIC
MIOKa3aTeH ASSTSIILHOCTH;

OCYIIECTBIIST CTATUCTHYECKUI aHAIH3
JeATeIbHOCTH OUOINOTEKH.

YMerb: IpUMEHATh ACHCTBYIOLIUE
OTEUECTBEHHBIEC H MEKAYHAPOIHBIE
HOPMAaTHBHBIE IOKYMEHTHI IIPH PEIICHUN
3a/1a4 IPO(PECCHOHAIBLHON JCITEIBHOCTH.
YMmerb: obecrieunBats 3 ekTuBHYIO padoTy
C OTOKaM¥ HH(GOPMALUH JIIS IPHHSITHUS
OPraHU3allMOHHBIX U YIPABICHYSCKUX
MapKETHHTOBBIX

pelnreHui B 6M0IMoTeYHO-HH(OPMAITHOHHOM
chepe.

YMeTh: IPOBOANTH MapKETHHIOBBIC
OMOIMOTEUHBIE HCCIIEIOBAHUS U
HCIIOJIb30BaTh MAapKETHHIOBbIC
KOMMYHUKAIIMH JUIs TIPOABHKCHUS Ha PHIHKE
OUOIMOTeYHO-UH(DOPMALIMOHHBIX MTPOTYKTOB
U YCIIYT.

YMers: paspabaTeiBaTh U peatn30BBIBATh
MapKETHHTOBYIO CTPATEIr o s
TIPOABIKCHHS OHOIHOTEIHO-
HHOOPMAIIMOHHBIX YYPEIHKICHHUH.

K-11.2.

YMeTh: MpuHUMaTh 000CHOBAHHBIC
YTIPaBICHYECKUE PEIICHHS 10 BCEM
BOIIPOCAaM KOMIIEKCAa MAPKETHHTa
OHOJINOTEKN;

YMeTh: OCyIIECTBIATH PA3IMYHOTO BUA
MapKETHHTOBBIE UCCIICOBaHUS
O61OIMOTEeYHO-NH(POPMAIMOHHBIX
MIPOLIECCOB U HAIIPABJICHHUN
JIeATEILHOCTH.

YMeTh: UCTIONIB30BaTh PA3IMYHbIE BHJIbI
aCCOPTUMEHTAaxX CTpaTerui AJis
YIPaBJIEHUsI ACCOPTUMEHTOM
OuOIMOTeYHO-HH(OPMAITHOHHBIX YCIYyT
YMeThb: HCIOIb30BaTh MAPKETHHIOBBIC
KOMMYHUKAIIUH JUTS TIPOABHIKCHUS Ha
pBIHKE OMOTHMOTEYHO-HHPOPMATMOHHBIX
MIPOYKTOB M YCIyT, pa3pabaThiBaTh
pasiu4Hble BUABI pexiamMHbIX U [1P-
oOpareHui

YMets: pa3zpabaTsiBaTh U
peaIu30BbIBATh MAPKETUHIOBYIO
CTpaTeruio JUisl MPOABHKECHUS
O6MOIMOTEeYHO-NH(POPMAIIMOHHBIX
YUpEXKICHUH.

IIK-11.3.

Biiagerb: cCOBpeMEHHBIMH METOJAMHU
MapKeTHHra

B PO ECCUOHAIILHOM AESTEILHOCTH B
O6nbaroTeuHO-NH(GOPMALIMOHHOI chepe.
Baagers: METOJaMU CTaTUCTUYECKOTO
aHaJM3a JIeTeIbHOCTH ONONINOTEKH.
Buiiagerhb: TEXHOJIOTHAME HOMCKA
HOPMAaTHBHO-TIPABOBBIX JOKYMEHTOB,
PErIaMEHTHPYIOIIUX PO(PECCHOHATIBHYTO
JeSITeIbHOCTh B OMOIMOTETHO-
WHPOPMALMOHHOH cdepe.

Buragerb: MeToaMu MapKETHHTOBBIX
UCCIIeZIOBaHUi, Crioco0amMu aHan3a
cOoOpaHHOH MapKETHHI'OBOM MH(pOpMAaLnH,
KOHTPOJISI M OLIEHKH OpraHU3aliu
MapKEeTHHTOBOH JIEATEIIFHOCTH OMOIHOTEKH.
BuiajgieTb: TEXHOJIOTHAME pean3alui
MapKETHHTOBOH CTpaTeruy OMOIHOTEKH

K-11.3.

Biiagerb: COBpeMEHHBIMH METOJAMU
MapKeTHHra

B PO eCCUOHATILHON ESATEIBHOCTH B
6ubnroTedHo-nH(MPOPMAIIMOHHOH chepe.
Baagers: meronamu
MHOTO(aKTPOPHOTO

aHaNM3a JIeSTEeNbHOCTH ONOIHOTEKN.
Biiagerb: TEXHOIOTHAMH MapKeTHHTa
B OHOHOTEYHO-HHDOPMATTHOHHOMH
cepe.

Buiagerb: MeToaMn MapKETHHTOBBIX
HCCIIeIOBAaHNH, CIIOCOO0aMK aHaJIN3a
cOoOpaHHOH MapKEeTHHIOBOM
nHGOPMALNHN, KOHTPOJIS U OIIEHKH
OpraHu3anuvu MapKCTHHFOBOﬁ
JeSITeTbHOCTH OMOINOTEKH.

BJ'laI[eTl)Z TEXHOJIOTHUAMHU peaIu3alnu
MapKEeTHHTOBOH CTpaTeruy ONOIHOTEKH

TpeOoBaHwMsI K YPOBHIO OCBOCHHMSI POTPaMMBbl. B pe3yibTaTe 0OCBOCHHS Kypca
OOYYarOIIHNIICS TOTKEH:




3HATh: TEOPETUYECKUE OCHOBBI CHCTEMbl MApKETUHIA, OPraHU3alUI0 U
TEXHOJIOTHIO €r0 HCIOJb30BAHHUS B YIpPaBICHUM OWOIMOTEKOW; KIIFOUEBBIE
NOHATUS M  TEOPETUYECKYI0 KOHUEMUWIO MapKETUHra; HHCTPYMEHTapHil
mapketuHra bU/[; meTonsl 1 OCHOBHBIE IPUEMBI MAPKETUHIOBOM JIESITEIBHOCTH;
MPUHIIUIIBI, METOJIbI U LIETIM PRIHOYHON CErMEHTAIH, coiepKaHne (HOpMHUPOBAHHUS
crpoca W CTUMYJUPOBaHUSI COBITA, METOABl PEKJIAMHOW pabOThl M «MabJIMK
pUIIEHIIH3»; TNpueMbl (OPMUPOBAHMS CIpPOCAa HA YCIYTH U MPOIYKLHUIO
OuONIMOTEKH, CTpPAaTeTHI0 UX  OPOABMKEHUSA; MPOLECC  MapKETUHIOBOTO
IUIAHUPOBAHMS; BUABl MAPKETHMHIOBOM  CTPAaTE€TMU; METOABI  PBIHOYHOIO
LIEHOOOpa30BaHUs.

JIoJDKeH YMeTh. OCYLIECTBJISATH ACCOPTUMEHTHOE pEryJupOBaHUE U
MOJIEPHU3ALUI0 OMOIMOTEYHOM NPOAYKLMH; OIPEAEIUTh LENEBbIE PHIHOYHBIC
CEIrMEHTBl JJI1 KOHKPETHBIX BHUIOB IMPOAYKTOB OHOIMOTEK, pa3padaTbiBaTh
CTpaTeTMM HMX OCBOEHHUSA; IUIAHUPOBATh MAPKETUHIOBYIO  J€ATEIbHOCTb
OuONMMOTEeKH,  OmpeneisTh  Uend, (QYHKUHUH, PECcypchbl  MapKETUHIOBOM
NEeATEIbHOCTH;, IPUHUMATh MApKETUHIOBBIE PEIICHUSA, HaNpaBJICHHE Ha
JTOCTH>KEHHE OCHOBHBIX LIE€JIEH OpraHU3alii Ha Pa3jIMYHbIX PhIHKAX.

JlolokeH — BJIaJeTh: AHAJIUTUYECKUMU  METOJAMH  JJIsl  OLIEHKHU
3 ()EKTUBHOCTH MApPKETUHTOBOM JIESATEIbHOCTH; METOAaMU U  CpEeACTBaAMHU
BBISIBJICHUSIT M (QOPMHUpPOBaHUS copoca Ha OuOIMOTEuHblE YCIyrw, cOopa,
0o0pa0OTKM M aHajdu3a MapKeTUHrOBOM HH(OpMalMM;  yMEHHEM OLEHUBATh
HEOOXOJMMOCTh OCYIIECTBJICHUS! MAapKETUHIOBBIX HCCJIEOBAaHUM;  HaBbIKAMU
JOKYMEHTAallMOHHOTO ¥ MH(OPMALMOHHOTO  00€CleyeHus: MapKeTHMHIOBOU
JESATEIIbHOCTH; METOJIaMU pa3padOTKU U pean3alii MapKETHHIOBBIX IPOTpamMm

2. OBBEM U COAEPXAHUE JJUCIUIIJINHBI
2.1. O0beM TUCHUIITUHBI
Hucuumna «Mapxetunr BUJI» usydaercs ctynentamu Ha 4-5 Kypcee .
[IporpamMmmoii Kypca TpPEIyCMOTPEHO UTEHUE JIEKIMW, MPOBEIACHUE
CEMUHAPCKUX M MPAKTUYCCKUX 3aHATHH, BBIMTOJTHEHUE KYpPCOBOW pabOTHI a TakKe
caMOCTOsATeNbHasE paboTa CTYICHTOB.

Buo yueonou pabomut 020 320

Bcezo uacos Cemecmpul Bcezo uacos Kypc
Konmaxmmuas paboma (scezo0) - - 36 4,5
Koumaxmmnas paboma (8cezo) - -
Koumaxmmnas paboma (8cezo) - -
B mom uucne: - -
- nekyuu (J13) - - 10/14 45
- cemunapwl (C3) - - 2/6 4,5
- npaxmuyeckue (I13) - - 14/22 45
- meaxoepynnosvie (MI3) - -
- unousudyanvuvie (M3) - -
- epynnogoe koncyrvmuposanue (I) - - 2 5
- unousudyarvrHoe KoHcyromupoganue (M) - - 3 5
CamocmoamenvHas paboma cmyoenma - -
(6cezo)




Buo yueonoit pabomul 020 320
Bcezo uacos Cemecmpul Bcezo uacos Kypc
cpPC - - 78/32 4,5
KOHTPOJIb - - 4/29 4,5
B mom uucne: - -
- H0O20MO0B8KA KYPCOBOIl padomol - -
- meKyuuii KOHmpoJv - -
- BPOMENHCYMOUHBLIL KORMPOb (N0020MO6Ka - - 4/9 45
K 3auemy/IK3ameny) '
Oowasa mpyooemkocms:
(6cezo 3au. eo./xon1-60 uacoe no ®IOC) i i 6/216 45
Buo npomesxcymounoit ammecmayuu cemecmpul: Kypc:

(3auem, IK3ameHn)

3a4yem

OK3AMEH

2.2.

TemaTnyeckuii nJjian JUCHUIIAHBI (3PO0)

KoJj-Bo yacoB

KounrakrTHasi padora

CamocrosiTesibHasi padora
CTYIeHTOB

HaunmeHnoBaHue pa3aesioB
U TeM

(popmupyemble
KOMIIETEeHLIHH)

n/n

Bcero yacos no ®IoC

Bcero aya.

J3 | C3

qaco0B

113

Koncyabranumn
Bcero yacos

KoHTpoJab CPC

CPC

npome
KYTOY
HBIH

CPC | yekym

ui

4 kype

Pa3zoen 1. Mapkemunz Kax npuopumenmnoe Hanpagienue ynpasieH4eckoil 0eamenbHocmu

1.1. Beenenne. Cranosiienne
Y pa3BUTHE MAPKETHHTA B
OHOJIMOTEUHOM nemne
Poccuu u 3a pybexom

(YK-1; [IK-11)

17

13

13

1.2. | bubnuoreuHo-
WHPOPMAMOHHBINA
MapKETHHT Kak
TBOPYECKOU
YIPaBJIEHYECKOU
JIeATEeIIbHOCTH

(VK-1; [IK-11)

BUJ

15

13

13

1.3. | Kommiekc OMOIMOTEYHOTO
MapKeTHHra

(VK-1; TIK-11)

17

4

2

2 13

13

Pa3zoen

2. Mapkemunzoebvle ucciedoeanusn ¢ OudIUOmMeKax

2.1 | UccnenoBaHust Kak OCHOBA
mapkerunra (YK-1; TIK-

11)

20

4 13

13

2.2 | U3yuenune mnotpebureneit
6ubnnorevHo-
MHPOPMAITMOHHON
HPOJIYKIUH U YCIYT
(YK-1; TIK-11)

18

13




KoJj-Bo yacoB

@) Konrakrnas pabora CamocrosiTenbHast paboTa
E CTYJeHTOB
HaumeHnoBaHue pasjiesioB )
Ne I TeM e . = 2 KouTposas CPC
n/n (bopmupyemebie 2 EE @ g § 0
KOMIIEeTeHHH) § ° § I3 | C3 | 113 a z 23 CPC npome
s 3= 2 = TeKyl[
g 2 = 2 ik KyTOY
2 Z HbI
2.3 | UccnenoBanue
MapKeTHHTOBOM cpeabl
O6ubmoTeKN Kak
HarpaBJIeHHe ee 18 5 1 4 13 13
MapKETUHIOBOM
JIeSATEIbHOCTH
(YK-1; TIK-11)
IToaroToBKa K 3a4eTy 4 4 4
BCET'O 3a 4 kype 108 26|10 2 | 14 82 | 78 4
5 Kypc
Pa3zoen 3. Mapkemunzoevie cmpamezuu
3.1. | Ctpateruss B KOHTEKCTE
mapkerunra (YK-1; IIK- 4 2 1 1 2 2
11)
3.2. | OcHoBHEBIC
MapKETHHTOBBIE CTPaTeruu 3 1 1 2 2
6ubnuorexu
(YK-1; TIK-11)
Pazoen 4. Mapkemunz 6udaUOMEUHO-UHDOPMAYUOHHBIX HPOOYKIOE U YCIIy2
4.1. | Toap (ycnyra) KaK
JNEMEHT KOMILIEKCa 3 1 1 2 2
MapKeTHHTa
(YK-1; TIK-11)
4.2. | bubmmortedHo-
nH()OpPMAIUOHHbIE
OPOAYKTBl W YCIYI'H B
KOHTEKCTE  MAapKETHHTa. 4 2 2 2 2
AccopTuMeHT OHOIHOTEeKH
(YK-1; TIK-11)
Pazoen 5. Mapkemunzoevle KOMMyHUKAYUU KAK KOMROHEHM MapKemuhza
5.1. | Obecneuenne cmnpoca Ha
OHONMHOTEUHYIO
MPOAYKIIMIO M YCIYTH B 5 3 1 2 2 2
KOHTEKCTE MapKeTHHTa
(YK-1; TIK-11)
5.2. | Pexiama u 1P
(oOrmiecTBeHHBIE
KOMMYHHKAIINN) KaK
cpezcTBa
MHPOPMHUPOBAHUS
HaceJIeHUs 0 4 2 2 2 2
BO3MOXKHOCTSIX

OMOIMOTEKN U yKPETIIICHUS
ee MMHIDKAa M BIHSHUS B
peruone

(YK-1; TIK-11)
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KoJj-Bo yacoB

KonrakrHnasi padora CamocrosiTe1bHast padora
CTY/ICHTOB

HaumeHnoBanue pazaeiio

Ne U TeM koHTtpoas CPC

n/n (popmupyemble

KOMIIETEHI[UH) J3 | C3 | 113

CPC

oMe
CPC | e | o

uit .
HBI1

Bcero aya.
4acoB

Bcero uacos no ®IOC
Bcero yacos

Kouncyabrauuu

5.2 | [Tabnuk puICHIIMH3 Kak
JNEMEHT CHCTEMBI
MapKETHHTOBBIX
KOMMYHMKaIUi
(YK-1; IIK-11)

N
N
N

5.3 | Mapkerunrosas
KOMMYHHKalMOHHAS
cryxxba B CTPYKType 3 1 1 2 2
yHOpaBiIeHUs OUOINOTEKOM
(YK-1; TIK-11)

Pazoden 6. Opzanuzayus mapkemunzo80i OeamenbHOCHU 8 OudIUOmeKe

6.1 | Opranm3anuss MapKETHHTa

B Onbnmoreke 4 2 1 1 2 2
(YK-1; TIK-11)
6.2 | [ImaHupoBaHWE B cHCTEME
YIpaBJICHUS MAPKETHHIOM 5 3 2 1 2 2
(YK-1; TIK-11)
6.3 | KoHtponps B MapKeTHHIe
(YK -1, TIK -11) 6 6 6
6.4 | UudpopmanuonHoe
obecrieueHne
MapKETHHTOBOU 7 1 1 6 6
JeATEeIbHOCTH
(YK-1; TIK-11)
I'pynmnoBoe KOHCYJIbTUPOBAHUE K
9K3aMEeHY 2 2
BeinosiHeHHE KYpCcOBOit paboThl 23 3 20
IToaroToBka K 3K3aMeHy 5 Kypc 9 9 9
BCET'O 3a 5 kypc 108 47 14 6 22 5 61 32
Bcero no kypcy 216 73 24 8 36 5 143 110 9

2.3. Kparkoe cogep:xaHue pa3iejoB U TeM
BBenenue B Kypc
[Ipeamer, cTpykTypa u 3aa4u Kypca. MecTo Kypca B CUCTEME MOATOTOBKU
CHEUAIKNCTOB BbICIIEH KBATU(PUKALNUU ISl YUPEKICHUNH OMOINOTEYHO-
uHpopmanmonHou chepbl. DopMbl OCBOEHUS CTYIEHTAMU y4eOHOTO MaTepuania.
OpraHuzaiusi KOHTPOJIS 3HAHUM CTYAEHTOB.

Pa3zoen 1. Mapkemune Kax npuopumemHnoe HaAnNpagieHue ynPaeieHuecKoil
oeamelbHocmu
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Tema 1.1.CTaHoB/ieHMe H Pa3BUTHE MApPKETHHra B OMOJIMOTEYHOM Jese
Poccumn u 3a pydexom

MapkeTuHr: CyIHOCTh, Ha3HaueHue. OnpeneneHue HYXKI U 3anpocoB
noTpeouTene, o0OecrnieueHue KETaeMON  YJIOBJIETBOPEHHOCTHU oosee
3¢ (EeKTUBHBIMU U MPOAYKTUBHBIMH, B CPAaBHEHUU C KOHKYPEHTaMH, CIIOCOOaMH
KAaK YCJIOBHE JOCTH)KEHMsI LEJed OpraHu3alud B KOHTEKCTE MApPKETHHIA.
OBONIOIMSL  CTAHOBJEHUS M pPa3BUTUS ~ MapKeTHHra. BO3HHKHOBEHUE
OCHOBOIOJIAralolMX 3JEMEHTOB MapKeTHMHra Kak @Quiocodpun OusHeca
napauieabHO ¢ (OPMUPOBAHUEM TOBAPOOOMEHHBIX OMNEPALUNA MEXKAY JIIOJIbMHU.
[TpakThKa €ro MCIoJb30BaHMs 3a PyOEKOM Ha pas3HbIX 3Tanax OOIIECTBEHHOTO
pa3zButusa. CTaHOBIEHHE MapKETHMHra KaK HAy4dyHOM AMCHMIUIMHBL Bocnpusitue
MapKeTHHra Kak (eHOMEHa Oyp)Kya3HOM HAEOJOrMM M 3KOHOMHKM B Poccum
COBETCKOI0 Iepuoja. M3MeHeHHe cTaryca MapKeTHMHIa B paMKax IpPOIECCOB
nepectpoiiku 1980-x rr.

BHenpenue MapkeTMHra B MpakTHKy pabotel Oubmmorexk CIHA wu
€BpOMNECKUX cTpaH. Peanu3aiysi MapKETMHIOBOTO MOAXO0Ja KaK OJHOIO W3
CPEIICTB BbIBEJEHUSI OUOIMOTEK M3 MONOKEHUS Kpu3nca. OOpalieHrne pocCuiiCKuX
OMOIMOTEK K MapKETUHTOBOM KoHIenuu Ha pyoexe 80-90-x rr. XX B. DBomronus
B3IJISIIOB POCCUMCKHX YYEHBIX W CHEIUAJIMCTOB B OTHOIICHHH ONPEICICHUS
CYLIHOCTHU ¥ Ha3HauY€HUs1 OMOIMOTEYHOIO0 MapKETHHT .

Tema 2.2. bu0anore4yHO-MHPOPMAUMOHHBIH MAPKETHHI KaK BH]
TBOPYECKOM YIPABJICHYECKOMN AeATeJIbHOCTH

bubnuoTteuHbii  MapKeTMHI Kak BUJ  TBOPYECKOW  YyNpaBIIEHYECKON
JEATEIIbHOCTH, OPUEHTUPOBAHHON HAa KOHEYHBIN PE3yibTaT, T.€. YJIOBIECTBOPEHUE
NOTPEOHOCTH B OMOJMOTEYHOW MPOAYKIMM M YyCIyrax B COOTBETCTBHM C
UMEIOIIUMCS U TIOTEHIUAIBLHBIM CIIPOCOM.

Ponb 1 3HaueHne OUOIMOTEYHOrO MapKETUHTa B CUCTEME HEKOMMEPYECKOTO
MapKeTUHra — JESTEeJIbHOCTH, OCHOBAHHOMW Ha MPUHUUIAX KJIACCUYECKOrO
MapKeTUHra M HalpaBJIE€HHOM Ha JOCTWXKEHUE IeNlei, He CBA3aHHBIX
HEIMOCPEJICTBEHHO C TNoyiydyeHueM npuObuii. HampaBiieHHOCTh MapKeTWHra Ha
coXpaHeHHuEe OHOMMOTEKM KaK KyJIbTYpPHOTO W HWH(OPMAIMOHHOTO LIEHTpA.
ComuanbHplii W  OSKOHOMHUYECKHH  acleKThl Ha3HAuYeHUus  OUOIMOTEYHOTO
MapkeTuHra. Lleam 6MOIMoTeYHOro MapKeTHHTA.

OYHKIIUU MapKeTUHTA: aHaTUTHUYecKas (HMCCleNoBaHUE TMOTPEOUTENbCKOM
Cpelbl); TPOU3BOACTBEHHAs (COBEpIICHCTBOBAHWE TMPOAYKLHUHM Ha OCHOBE
WHHOBaIMi); cObiToBas  (opranm3anus dh(exTuBHOrO  UHOOPMHUPOBAHUS
noTpeduteneit, obecrneueHne dSPGEKTUBHOTO MPOABMKEHHUS OUOIMOTEYHO-
MHOOPMAIMOHHOW MPOAYKIMH M YCIYr, UEHOOOpa30BaHWE); YHPABICHUS W

KOHTPOJIA (o1ieHKa 3¢ pekTUBHOCTH Oub6JIMOTeYHO-UH(POPMAITMOHHOM
nearebHOoCTH). COBOKYIMHOCTh  MPUHIMIOB  OMOJMOTEYHOTO  MapKETHHTA.
XapakTepucTuka  NPUHLMUIIOB:  KOM(OPTHOCTH  OUOIMOTEYHOM  Cpelbl,

JIOCTYITHOCTh YCJIYT, KOHKPETHOCTh U THOKOCTh OOCIIyKHBaHUS, CETMEHTAIUs
12



ppiHKa. MeTroabpl MapkeTHHra. TeXHOJOTMM MAapKeTHHra, CBOeoOpasne uX
peanu3ainuy B OnbmoTeuHoun chepe.

Tema 3.2. Komiuieke 0M01MOTEYHOT0 MApPKETHHI A

Kommiiekc MapkeTtuHra Kak Ha00p (DaKTOPOB, COBOKYIMHOCTh KOTOPBIX
OpraHM3aIMsl UCIIONBb3YeT B CTPEMJICHHH BBI3BATH KEIAEMYIO OTBETHYIO PEAKIIHMIO
CO CTOPOHBI IIEJEBBIX TIpPynn MoTpeduTenel. DIEeMEHThl KIJIaCCUYECKOTO
MapKeTHHTOBOrO KoMIuiekca: ToBap (product), mena (price), MecTO MPOJaXKHu
(place),  mpoaBWKEeHHWE  TOBapa  Ha  PHIHOK  Mmpoaax  (promotion).
HampaBneHHOCTh TPOAYKTOB H  ycinyr OMONMOTEKM Ha  YAOBIETBOPEHHE
noTpedHOCTEN noJb3oBareneil. M3yueHrne yuTaTesbcKoro crpoca Kak OCHOBa JUIs
BBISIBJICHUSI TOTpeOHOCTed. OrpaHUyYeHHBIM XapakTep HOEeWCTBHUS II€HBI Kak
AIIEMEHTa KOMILJIEKCa OMOIMOTEYHOTO MapKeTUHTA.
Oco0OeHHOCTH peaTn3aluy MPAKTHKU CTUMYJITUPOBAHMSI COBITA U PACTIPOCTPAHCHHUS
MPOAYKTA.

Pazoen 2.  Maprkemunzogvie  ucciedoeanus 6  OudIUOmMEKAX

Tema 2.1. UcciienoBanue Kak 0CHOBA MAPKETHHI A

MecTto ¥ poJb HCCIEAOBATEIBCKOTO IMOMCKAa B MApPKETUHIE. 3HAYCHUE
U3Y4YCHUSI BO3MOXKHOCTEH OMOJMOTEKH MJig JOCTHKEHUS €€ MapPKETUHTOBBIX
nesneil. HampaBieHHOCTh UCCIEIOBaHMS HA PACKPBITHE MOTEHIMANa OMOINOTEKH,
€€ CWJIBHBIX M CJIa0bIX CTOpPOH. Pa3paboTku, HUCHOJIb3yeMble MpU BBIOOpE H
peanu3alyy CTPATeTUU M TaKTUKU OMOIMOTEKH, KaK pe3yJbTaT MapKETUHTOBOIO
ucciaenoBanus. (OCHOBHbIE HANpPaBJICHUS  MAapKETHHTOBBIX  HCCIICIOBAaHUM.
Ocobennoctn ux peanmu3auuu B Oubmuoreke. Cucrema TpeOOBaHUN K
OpraHu3aluu u OCYIIIECTBJICHUIO MapKETHHTOBBIX HCCJICIOBAHHM.
Nudopmarmonnas  6a3za  uccienoBaHusa.  lIporpaMma  MapKeTHHIOBOTO
ucciaenoBanus. [lpaBwia w  mporeaypsl MapKETHHTOBBIX — HMCCIICOBAHUH.

Tema 2.2. U3ydyenue mnorpeduTesneil OMOIMOTEYHO-MHEPOPMALUOHHOM
NPOAYKIMH U YCJIYT

N3yuenue motpeduteneit OMOIMOTEUHO-UH(DOPMAITMOHHON MPOAYKIIMH Kak
OJIHO M3 MPUOPUTETHBIX HAIpaBieHUN B MapkeTunre. [IpuHImner popmupoBaHus
aJIeKBaTHOIO TMpPEACTaBJIEHUS O TIOBEIEHUU TMoTpeduTeneil. 3aBUCUMOCTb
MOBEJCHUSI TOTpeOuTeNnel OT XapakTepa NoTpeOHocTel. BrusHue commanbHO-
PKOHOMUYECKUX, KYJIbTYpPHBIX U TICHUXOJIOTWUYeCKuX (akTopoB. BrusHue
MOTHBAIMOHHBIX  (PAKTOpPOB Kak pemapmux B (GopMupoBaHHUM  BBIOOpA
noTpebuteneil. MonenupoBanre NMOBEACHUS MOTpeOUTeNel: Ha3HAYEHHUE; dTallbl
peanuzainuu. Metoasl nuddepeHIupoBaHHOTO MOAX0Aa K U3YyUYCHHIO TpeOOBaHUM
notpebuteneil.  CerMeHTHpOBaHUE  TMOTPEOUTENHCKOTO  pbIHKA.  Buubl
UCCJIEIOBAHUM TOTPEOUTENBCKON Cpebl, BO3MOXHOCTH HUX HCIIOJIb30BAaHUS B
OnOIMOTEeYHO-MH(POPMALIMOHHON PAKTHUKE.
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Tema 2.3. HccaegoBanue cpeabl mnpeObIBaHusi OMOJIMOTEKH KaK
HalpaBJieHHe ee MAPKEeTHHIOBOM 1eATeJIbHOCTH

Bremnss cpena kak mpeaMer ucciemnoBanus. Makpochepa u mukpocdepa,
UX XapaKTEPUCTUKH C MO3HUIMHU PHIHOYHOW 3KOHOMHUKH, OCHOBHBIE KOMITOHEHTHI.
COoop m aHamm3 wHOOpPMAIUU O COCTOSHHM PHIHKA KakK OJHO W3 OCHOBHBIX
TpeOOBaHMI K PHIHOYHOMY HCCieI0BaHMIO. VICTOUHMKKM MH(POpPMAlUU O pPHIHKE.
HampaBneHusi MapKeTHMHTOBBIX HCCJIEAOBaHUM B cdepe pbhlHKa OUOIMOTEYHO-
WHOOPMAIIMOHHBIX MPOAYKTOB M YyCIyr. AHAalU3 COOTHOUIEHHUS CIpoca U
NPEJIOKEHHSI KaK TIepBooYepeaHas 3ajada H3yuYeHHs] pbIHKa OMOIMOTEHHO-
WHOOPMAIIMOHHOW MPOAYKIIMU U ychayr. BuyTpeHHsst cpema OuOIUMOTEKH,
COCTAaBJISIFOIIME €€ KOMIIOHEHThI. MeToasl uccienoBanus cpeasl. Meton SWOT B
OMPENCICHUH TIPEUMYIIECTB U MOpoOJIeM JEATCIbHOCTH OHOJUOTEKH TI0
00ecreueHuI0 MOTPEOUTETHLCKOTO CIIPOca.

Pazoen 3. Mapkemunzoevie cmpamezuu

Tema 3.1. CTparerusi B KOHTEKCTEe MAPKETHHI A

Crparerus MapkeTHHIa KakK JIOTUYECKOE TMOCTPOCHUE JCWUCTBAM ISt
JOCTUKEHUSI CTOALIMX Iepea OMONMMOTEKOM NEepCHeKTUBHBIX MAapKETUHIOBBIX
neneil. Knaccudeckne JIOKaJdbHbIE CTPATETMH MApPKETHHIA, BO3MOYKHOCTH HX
ajlanTaluy K MapKeTUHTOBOM JAESITEbHOCTH OMOINOTEK.

Tema 3.2. OcHOBHbIC MAPKETHHIOBbIE CTPATErnM OMOJIMOTEKH

MapkeTuHroBbl€  CTpaTerud  OMOJMOTEKH, 3aBUCUMOCTh  CHEIU(DUKH
peanu3aluMyd  OT  THUIOBOM  MpUHAUIE)KHOCTH  Oubimoreku.  Crparerus
NO3ULIMOHUPOBAHUS  JeATeabHOCTH Ombnuoreku. Hampapnenus dopmupoBanus
CTpaTeruu NO3ULMOHUPOBAHMUS: MO3ULIMOHUPOBAHKE OMOIMOTEUHO-
MH()OPMAIMOHHOTO TMPOJAYKTa U YCIyr; MO3UIHOHUPOBaHUE OUOIMOTEKHU.
OcHOBHBIE TpeOOBaHUS K MO3ULHUOHUPOBAHUIO. ACCOPTUMEHTHBIE CTpPATETUU.
Buapsl accoptumeHTHBIX cTpaTerui. CTpaTerum MapKETUHIOBBIX KOMMYHHUKALIUH,
BO3MOXXHOCTH M OCOOECHHOCTHM HMX NPUMEHEHUS B YCIOBUAX OHOIHMOTEKH.
JlokanpHble ~ CcTpaTerMd Kak OCHOBa Juid  pa3pabOTKU  reHepajbHOU
(KOpTIOpaTUBHOM) cTpaTeruy MapkeTuHra OuOmmnoreku. HeobOxomumocTh B
KOHKPETH3allMl CTpaTerMu Kak TIJ00aJbHOrO HaIpaBJiCHUSA JIE€ATEIbHOCTU
IIOCPEICTBOM IUIAaHUPOBAHUSI MEPONIPHUATHII MapKETUHTA.

Pazoen 4. Mapkemunz 0udAIUOMEUYHO-UHPOPMAUUOHHBIX NPOOYKHIO8 U
ycaye

Tema 4.1. Tosap (yciayra) Kak 3JIeMEHT KOMIUIEKCA MAapPKeTHHIa
Tosap (ycinyra) Kak TpPOAYKT TpyJa, CHOCOOHBIA  yJAOBJIETBOPUTH
OTIpEICTICHHYI0 TMOTPEOHOCTh W TpeajiaraéMblii PHIHKY C LEJIbI0 peanu3anuu (
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npenocrabineHus). KimioueBble  mpoOiieMbl  TOBapHOM — MOJUTUKHA — JIFOOOH
OpraHM3alliM: CO3JaHUE M BBOJ HA PBHIHOK HOBBIX TOBApOB; MOAUDUKAIIHS
TOBapOB, MMEIOLIUXCS B IMPOU3BOJCTBE; JajbHEHIIEe NPOU3BOJICTBO HMMEIOIIMX
panee cmpoc ToBapoB. OCOOEHHOCTH MapKETHHTa YCIyT, HEOOXOIUMOCTh B HX
peanuzauuu npousBoguTeneM. OTINYUTENbHBIE XapaKTEPUCTHUKUA YCIYTHM Kak
00BEKTa MAPKETUHTOBOM JESITELHOCTH.

Tema 4.2. bu0anoreyHo-uH(POPMALMOHHbIE TPOAYKTHI M YCJAYIHM B
KOHTEKCTEe MAPKETHHIa. ACCOPTHUMEHT OMOJIHOTEKH

@opMHpPOBaHNE HOMEHKJIATYPBI IPOLYKTOB U YCIIYT, 4I€KBATHO OTPAXKAIOIIEH
XapaKTEPUCTUKN MOTPEOUTEIBCKOM Cpepl, KaK 3aJadya MapKeTUHra OMOJIMOTEKH.
Homenknatypa ¥ accOpTUMEHT OMOIMOTEYHO-MH(DOPMALMOHHBIX MPOIYKTOB M
yCIyr € TO3WLMA IIUPOTHI,  TJIyOWHBI, HACBHIIIEHHOCTH, JOCTATOYHOCTH U
rapMOHUYHOCTH. [loTpeOHOCTH TmoNb30BaTENel Kak OCHOBHOM OpPUEHTUD B
ONPENENCHUH JOCTaTOYHOCTH OMOIMOTEYHO-MH(POPMALIMOHHBIX MPOAYKTOB U
yciyr. JJOMUHUPYIOIINI XapakTep HEKOMMEPUYECKOTO CEKTOpa B CTPYKTYpE PhIHKA
OMOIMOTEYHO-MH(POPMALIMOHHBIX ~ NPOAYKTOB W yciyr. (OCHOBHBIE  BHIBI
OnOIMOTEYHO-UH(OPMALIMOHHBIX IIPOAYKTOB 151 YCIIYT.

Pazoen 5. Mapkemunzoevle KOMMYHUKAUUU KAK KOMHOHEHM OUOIUOMEUHO20
MapKemunza

Tema 5.1. O6ecneyenne cnpoca Ha OMOJIHOTEYHYI0 POAYKIUIO U YCJIYTH
B KOHTEKCTE MAPKETHHIa

Opranuzarusi 3¢ PexkTuBHOrO cObITa (NMPOABIKCHHS) TMPOAYKIIMU Kak
bynkuus mMapkeruHra. HeoOxoaumocTh paciivupeHuss 1 OOHOBJIIEHUS AMANa3oHa
IIPOTYKTOB 151 yCIyT OMOIMOTEYHO-UH(DOPMAITMOHHBIX YUPEKICHAN
COOTBETCTBEHHO  COCTOSIHUIO  MOTpeduTenbckoro  crmpoca.  ObOecrnieuenue
KaueCTBEHHOI0 HMH(QOPMHUPOBAHUS MOTPEOUTEIBCKOTO PBIHKA O BO3MOXKHOCTSX
OMOMMOTEKM TO YIOBJIETBOPEHUIO CIpoca Ha €€ MNPOAYKIUI0O U YCIYIH.
MapKeTUHIOBblE ~KOMMYHHUKAllMM KaK JESTeNbHOCTb, HaIlpaBi€HHAas Ha
NOJAJIEP)KaHUE TOCTOSIHHBIX KOHTAaKTOB C PBIHKOM B LEJSAX PACIPOCTPAHECHHS
CBEEHMH O ToBapax W Yycayrax. OCHOBHbIE MapKETHHIOBBIE CpEACTBA
BO3JIeHCTBUsI Ha moTpeduTens (pekinama, PR, mponaBukeHnue ToBapoB u Ap.).
Obecnieuenne HambOosiee 3(PGEKTUBHOTO COYETAHUS MApPKETHHTOBBIX CPEJICTB
BO3JICUCTBUSI Kak 3ajadya B paboTe C MapKETUHTOBHIMU KOMMYHUKAIIMSIMHU.
Crpareruu Bo3A€HCTBHS Ha CIIPOC.

Tema 5.2. Pexiama u IIP (0o0mecTrBeHHbIe KOMMYHHKALMH) KaK
cpeacrsa UMH(GOPMHUPOBAHUS HAacCeJeHHS] O BO3MOKHOCTAX OMOJMOTEKH,
YKpeIUIeHUs ee UMUIKA ¥ BJUAHUS B PerHOHe

Peknama: omnpenenenue. HampaBieHHOCTh pekjaMbl Ha (OPMUPOBAHUE Y
00bEKTa BO3JCUCTBUS WHTCHCUBHOW BOJIEBOW YCTAHOBKHM K BBINIOJHEHUIO
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KOHKPETHBIX JAeicTBUi. OCHOBHBIE XapaKTEPUCTUKH SPPEKTUBHON PEKIAMHOM
npoaykuuud. OTtpaxkeHne TpeOOBaHM K pEKJIaMe€ B 3aKOHOJATENbHBIX U
HOpMaTUBHBIX akTax P®. Ha3nauenue pexsnambl B OMOTMOTEYHON MpaKTHKE.
Oynkuun O6ubanoreuHor peknambl. Cuctema TpeOOBaHUN K COACPIKAHHIO
pexiIaMHON mpoaykuud. HeoOXoAuMOCTh H3ydeHUs M ydeTa CTepEeOTHIIOB
MBIIUICHUS / TIOBEJICHUS ayTMTOPUHU TOJIb30BaTeNe OMOIMOTeUHON MpoayKuuu /
yciyr. KoMno3umoHH0-0(OpMUTEIBCKUE XaPAKTEPUCTUKH peKIambl. DakTOpHI,
onpenaensomme 3PPEKTUBHOCTh PEKIAMHOM JESATEIBHOCTH B  OMOJIMOTEKE:
pazpaboTka pEKIaMHOM CTpaTeruy; HaJu4hue B CTPYKType OHOIMOTEKH
COOTBETCTBYIOIETO KOOPAMHALMOHHOTO LIEHTPA; TEOPETUYECKAsT U MPAKTUYECKAs
IIOATOTOBJICHHOCTh INI€pcOHana W T.A. IlepCreKTuBBl pa3BUTUSA PEKIAMHOU
NeSATENIbHOCTH B Oubmmorekax Poccun.

Tema 5.3. I1a0uK puJIedlIH3 KaK 3JeMEHT CHCTEMbl MAapPKETHHIOBBIX
KOMMYHUKAIUAT

[Tabmuk puneiimn3 (PR): onpenenenue, nenu, ¢ynkuuu. Mecto PR B
CUCTEME MAapPKETUHIOBBIX KOMMYHHUKalUMi Oubmmorexku. OBomonus PR kak
HampaByieHUs: jAesiteabHOCTH. PR B Oubnmotexke. Hampasnennocts PR Ha
oOecrieyeHUe TOHMMAHUS M MOAJECPKKA OOIIECTBEHHOCThIO JEATEIbHOCTH
oubnuorexku. OcHOBHBIE 00BeKTHI PR (moTpeburenu; opranbl BIacTH; PhIHOYHAS
cpena u T..), 0COOEHHOCTH padOThl ¢ HUMHU C MO3ULHUKA MUHTEPECOB OMOIMOTEKU.
PabGoTta O6ubOIMOTEKH CO CTPYKTypamu BiacTu. B3ammoneilicTBue OHOIUOTEKH CO
cpenctBamu  mMaccoBot  uHpopmammu (CMMU). dDopmupoBaHue UMHIKA
OoubnuoTexkn Kak kimrodeBas 3amada PR. TpeOGoBanus k OUOIHOTEUHOMY
COTPYIHUKY - KoopauHaTopy PR-nesrensHOCTH.

Tema 5.4. MapkeTuHroBass KOMMYHUKAIIMOHHAA CJIY:K0a B CTPYKType
ylpaBJieHUs OM0IMOTEeKOM

HeobxoaumocTthb B OpraHu3alnuu KOOPAUHALMOHHOTO LEHTpA,
PETrYJUPYIOLIET0 peaTn3aliilo KOMMYHUKAIIMOHHOW AESTEIbHOCTH OUOIUOTEKH.
Ha3naueHne  KOMMYHUKAIlMOHHOW  CiIykObl.  Bapuantel  (opmupoBanus
KOMMYHUKAIIMOHHOM  cay>KObl. COBOKYMHOCTb OCHOBHBIX TpeOOBaHUU K
CIIELIUAIINCTY, BO3TJIABJISIOILEMY KOMMYHMKAIIMOHHYIO ciyx0y.

Pazoen 6. Opcanuzayus MapKemuHzo80ll OeAMeEAbHOCMU 6 Oudauomexe

Tema 6.1. Opranuzanus MapKeTHHIra B OM0IHOTEKe

MapxkerunroBasi cimyxk0a (OTAEN, CEKTOp) B CTPYKType OuOIMOTEUHO-
WHPOPMAITMOHHOTO  YYPEXKJACHHUSA;, €€ OCHOBHbIE 3amauun W  (QYHKIUH.
BceoObemumtonuii - xapakTep MapKETHMHITOBOM JesATEeIbHOCTH B  OHMOJIMOTEKE;
ydyacTue B €€ peanu3auudd Bcex mnoapazaenenuit. Ciayxba MapKeTHHra Kak
KoopAuHAIMOHHBIN 1eHTp. «llomoxeHnue o0 otraene (CeKTope) MapKEeTHHTa» B
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oubnunorexke. Mecto ciykObl MapKETUHTa B CHCTEME YIpaBiCHHs] OMOIUOTEKOM.

Tema 6.2. IlnnanupoBaHue B cUCTeMe YIIPABJICHUS MAPKETHHIOM

[InaHnpoBaHWE MApPKETUHIOBOM JESATEIBHOCTU: CYIIHOCTb. Ha3HAa4YCHUE.
Kommuieke 3ama4, pemaeMsIx IMOCPEACTBOM IUIaHUPOBaHus. Ponb miiaHupoBaHus B
o0ecrieueHnr TOBBIMICHUS AI(PGEKTUBHOCTH  YIPABICHYECKUX PEUICHUH B
MapKeTHHre. MapKeTUHIOBBIM IUIAH: HA3HAYEHHE, MECTO B CHUCTEME IIJIaHOBBIX
JOKYMEHTOB OubOimoreku. CTpyKTypa IUIaHa MAapKETHHIa, COJEpKaTeIbHOe
HAIllOJJHEHWE  pa3fesioB. OJTambl  pa3pabOTKM I1aHAa  MapkeTuHra. Poip
UHPOPMAIlMOHHOTO ~ MOHMTOpPMHra B  OOECHEYEHHMH  €ro  peaju3aluu.

Tema 6.3. KOHTPOJIb B MAPKETHHIE

KoHTpons kak (opma 1elieHanpaBIeHHOTO BO3JEHCTBUA Ha KOJUJIEKTUB,
NPU3BAHHOIO OOECHEYUTh BBINOJHEHUE IOKa3aTeseld IlaHa. AHAIUTHYECKUI
XapakTep KOHTPOJsA. BO3MOXHOCTH KOHTPOJS B OOECIEUEHWH OpraHU3aluu
uH(popmanuen o creneHu 3(PpPEeKTUBHOCTU HCIOJIB30BAHUSA €€ MAapKETUHIOBOTO
noTeHuana. OCHOBHbIE OOBEKTHI KOHTpOJs B OubOmmuoreke. CoOTBETCTBUE
KOHTpPOJIsI TpeOOBaHUAM JTOCTATOYHOCTH M CBOEBpEMEHHOCTH. OLeHKa MOoaxo1a
OpraHu3alid K MAapKETHUHTOBOM JEATEIbHOCTH U €ro COOTBETCTBHS YCIIOBUAM
BHEIIHEH cpesibl KaKk BUJ KOHTPOJIS; 0COOEHHOCTH €T0 pealln3aluy B OMOIMOTEKAaX.
CuTyallMOHHBIA aHAJIN3: CYIIHOCTh, Ha3HaueHue. OOpaTHasl CBsI3b B CHUCTEME
KOHTPOJISI MAPKETHHTA.

Tema 6.4. Nudopmanmonnoe o0ecreueHnme MapPKETHHT 0BOil
NeSITeJIbHOCTH

NudopmarimonHas mnpupoaa MapkeTuHra. 3HadeHue uHopManuu s
MapkeTuHra. HampaBieHHOCTh MapKETUHTOBOW WH(pOpMAIMU Ha CHUXEHUE
HEOMNpPEACICHHOCTH B  MPOILIECCE MPUHATUS  yOPABIECHYECKUX  PEIICHUH.
XapakTepucTUK MapKeTuHroBoil wuHpopmamuu. CucremMa MapKETHHTOBOU
nHpOpMaIIMu Kak COBOKYITHOCTb MH(MOpMaLMK, HEOOXOIUMOW Jis BBITOJHEHUS
MapKETUHTOBBIX MEPOINPUSATUN;, COCTABJISIIONINE €€ KOMIOHEHTHI (BHYTPEHHSS
uHpopmalusi;  BHEWHSAsA ~ UHpoOpMauus;  MHPOPMALUA  MAPKETUHIOBBIX
uccienoBanuii). Mcrounukum  mapkeTuHroBod — mHpopManuu. I[Ipuopurter
uH(MOpPMAIIUU O PBIHKE MPOAYKIIMU M YCIAYr MO OTHOIICHWIO K APYTMM BHUAAM
undopmaruu. HawuGonee tunmunbie (GOpMBI TPENCTAaBICHUS MaPKETUHTOBBIX
JAHHBIX (TEKCTOBasA, rpaduyeckas, MaTpudHas u np.). Cuctema MapKETUHTOBOU
uH(pOpMAITUU KaK COBOKYITHOCTh WH(OpMAaIuu, HEOOXOAMMON NJisi BBIMOTHEHUS
MapKETUHTOBBIX MEPOIPUSTHI; COCTaBISIONIME €€ KOMIIOHEHTBl (CHCTeMa
BHYTpPEHHEU uHpopMaimy; cucrema uHpopMaru MapKETHHTOBbIX
HCCIICIOBAHUM ).

3. YYEBHO-METOANUYECKOE OBECIIEYEHHUE JJIA
CAMOCTOSTEJIBHON PABOTDBI OBYYAIOIIIUXCA 1o
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T COUTIINHE

3.1. Ilnanbl CeMUHAPCKUX 3aHATHH

Cemunapckoe 3anatue Ne 1. Tema: Cywnocmv u ocnosononazawouwjue
NPUHYUNBL OUOTUOMEYHO20 MAPKEMUH2A
Bonpocwt ona oocyrcoenusn:

1. MapkeTHMHI KaK KOHUIENIUS ympaBieHus u Quiocopus OuOIMOTEUHON
JESITEIIbHOCTH.

2. KagecTBo 6MOIMOTEYHOTO 0OCTY)KUBAHHMSI: CIaraeMbIe ycIiexa.

2.1. DTuKa B3aMMOOTHOILICHUH OUOIMOTEKAPS U YUTATEIS.

2.2. KomdopTHOCTS OUOIMOTEUHOI Cpepl.

2.3. TlomHota u  0€30TKAa3HOCTh  YIOBIETBOPEHHUS  MNOTPEOHOCTEH
II0JIb30BAaTEIIEH.

2.4. OnepaTUBHOCTH OUOIMOTEYHOTO OOCTYKUBAHMUS.

2.5. locrynHocTh MHGOpMaLUU U UHPOPMALIMOHHBIX YCIYT.

3. CermeHTanus LEeI€BOro phlIHKA OMOIMOTEYHBIX YCIIYT.

4. KOHKpeTHOCTh U THOKOCTh CUCTEMBI 0OCITY>KUBaHUS.

5. bubnuoTeka u 00111ECTBO: CpeACTBa POPMUPOBAHUS YCTONUNBBIX CBS3EH.

Cemunapckoe 3ansatue Ne2. Tema: Obecneuenue cnpoca Ha

OubIUOmMeEUHYI0 NPOOYKUUIO U YCY2U 6 KOHMEKCHe MaApKemuHza
Bonpocwt ona oocyrsncoenusn:

1.HomeHkiatypa U acCOPTUMEHT OMOIMOTEUHBIX yciyr. CBEpXHOPMATHUBHOE
(GyHKUHOHUPOBaHUE OUOIMOTEKU: MAPKETUHIOBBIN MOAXO0/ K YIIPABIECHUIO.

2.Pa3BuTHe TUIaTHBIX ATBTEPHATHBHBIX YCIYyT B OMOIHMOTEKE: TEOPETHUECKHE
Y METOJI0JIOTHYECKUE aCIIEKTHI.

3.Mogaepau3zanusi OUOIMOTEUHBIX YCIYT KaK OCHOBA OOHOBJICHHS JHarna3zoHa
MPOIYKTOB u yCIIyT OubIMOTEUHO-UH(OPMAITMOHHBIX YUPEKICHUM
COOTBETCTBEHHO COCTOSTHUIO IOTPEOUTENBCKOTO CIIPOCa.

4.006ecnieueHre KaueCTBEHHOr0 HHPOPMUPOBAHUSI TOTPEOUTEIHCKOTO PhIHKA
O BO3MOYKHOCTSIX OMOJMOTEKH MO YAOBJIETBOPEHHUIO CIpOCa Ha €€ MPOAYKLHUIO U
YCIIyTH.

5.MapKeTUHTOBblE KOMMYHHMKAllUM KAaK JI€ATE€bHOCTh, HANpaBJICHHAs Ha
NOJAJIEP)KaHUE TOCTOSIHHBIX KOHTAaKTOB C PBIHKOM B LEJSAX PACIPOCTPAHECHHS
CBEJICHUH O TOBapax M yclyrax.

6.OCHOBHBIE MapKETUHIOBBIE CpPEICTBA BO3JCHCTBUA Ha MOTPeOUTENS
(pexnama, PR, npoaBuxkeHne ToBapoB U Jp.).

Cemunapckoe 3anusatue Ne3. Tema: Ilnanuposanue 6 cucmeme

YRPAagaeHus MapKemuHzom
Bonpocwt ona oocysycoenusn:

18



1. ITnannpoBaHre MapKETUHIOBOM JI€ATEIbHOCTH: CYIIHOCTh. HA3HAYEHUE.

2.Ponp mmanupoBaHMS B oOecleueHWH TIOBBIMIEHUS 3(PGHEKTUBHOCTH
yIPaBICHUYECKUX PEUICHUI B MAPKETUHTE.

3. MapkeTHHroBBI IJIaH: Ha3HAUYEHHUE, MECTO B CHCTEME IUIAHOBBIX
JIOKYMEHTOB OUOIMOTEKHU, CTPYKTYpa, COACpKATEIbHOE HAMIOJIHEHUE Pa3/IeIoB.

4. Ponb mHGOPMAIIMOHHOTO MOHUTOPUHTA B IUIAHUPOBAHUU U peajU3aluu
1JlaHa MapKeTHUHTa

3.2. Ilnanbl NpaKTHYECKUX 3aHATHH

IIpakTnueckas padora Ne 1. Kommieke mapkeruHra Ou0JMOTEYHO-
HH(OPMAIMOHHON AeATEJIbHOCTH

3apanue 1. bubnuoreka CcyllecTBYyeT ISl 4WTaTeNel, TMOJb30BaTeNICH
ouobnuorexku. Chopmynupyite KOMIUIEKC (HaKTOPOB, COBOKYITHOCTh KOTOPBIX
NO3BOJISIET OMONMOTEKaM BBI3BaTh KEJIAEMYI0 OTBETHYIO PEAKIMIO CO CTOPOHBI
LEJIEBbIX TPy NOTPEOUTENE Ha EATEIbHOCTh OMOIMOTEK MO MPEAOCTABICHHUIO
CBOMX YCIIYT. 3a/IaHH€ BBINOJHSIETCS HA IPUMEpPE KOHKPETHOW OMOITMOTEKH.
OdopmuTe cBOU paccykA€HUS B BUJE TaOIULIbI:

HaumeHnoBanue OMOINOTEKU:

Ne @DaKTOp BO3IECUCTBUS CpencTBa BO3CHCTBUA Oxunaemast peakuus
10JIb30BaTeIIeu
OnOIMOTeKN
3aganme 2.  CpaBHUTE BbIJICICHHbIE BaMH (DaKTOPhl C DIIEMEHTAMH

KJIACCUYECKOTO MapKETHHIOBOTO KOMILIeKca: ToBap (product), meHa (price), Mecto
nponaxu (place), mpoaBMKEHUE TOBapa HAa PHIHOK Mpojax (promotion). B uem
pasHuia. Paccmotpute crnenuduKy KOMIIEKCa MapKeTHMHra B OMOIMOTEKax,
OTBETHUB HA PsJl BOIPOCOB:

— Kakumu cpencrBamu  OMOMMOTEKAa TMOJYEPKUBACT HAMpPaBICHHOCTH
OPOAYKTOB M  yCIyr OHOJMOTEKM Ha  yAOBIETBOPEHHE MOTpeOHOCTEH
MOJIb30BaTeNen ?

— Ilouemy wu3ydYeHHME 4YHUTATEIBCKOIO CIIPOCA SBISIETCS OCHOBOW JUIS
BBISIBJIICHUS TTIOTPEOHOCTEH?

— Ilouemy cunTaercs, 4TO IIEHA KaK dJIEMEHTa KOMIUIeKca MapketuHra b /|
MMEET OrPaHUYEHHBIN XapakTep aercTBuA? [Ipu kakux yCiaoBUsAX 3TO BO3MOKHO?

— B ueM mposBIAIOTCA ~ OCOOEGHHOCTH  pealM3alud  IPaKTUKH
CTUMYJIUPOBAHUSI COBITA U PACTIPOCTPAHECHUS TIPOyKTa?

3amanue 3. Ha OoCHOBE NONOJHEHHBIX U KOHKPETHU3UPOBAHHBIX ITPU3HAKOB,
cienyeT AopaboTaTh aHKETy (CXeMy HWHTEPBBIO) HCIOJIB30BAHHYIO BaMU TIPH
ITPOBEJICHUU COLUOJOTUYECKOTO MCCIEAOBAHUS ISl OCYIIECTBIEHUs onpoca. [Ipu
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YTOUHEHUHU BOIPOCOB HEOOXOIMMO MPHUIEPKUBATHCS OMPENCICHHBIX TpeOOBaHUM
K COCTaBJIECHHUIO BOINPOCHUKA. BaxHO, 4YTOOBI BONPOCHl OBUIM YMECTHO H
1EeJIeco00pa3HO TOMELIEHbl B AHKETy (CXeMy HHTEPBBIO), COOTBETCTBOBAJIU
3aJladaM  MapKETUHIOBOM JIESITEIbBHOCTH, HMENH onpeneneHHyo Gopmy
(comepkarenbHble W (PYHKIHOHAJIbHBIE, OTKPBITHIE W 3aKphIThie). BakHbIM
YCIIOBHEM SIBIISIETCS M YETKasl MOCJEI0BaTEIbHOCTh BONPOCOB. B aHkere (cxeme
WHTEPBBIO) JIOJIKHA MPOCIIEKUBATHCA BHYTPEHHSIS JIOTMKA. BoOMpockl TOIKHBI
OBITh KOHKPETHO COCTAaBJICHBI, HE COJEPKAaTh HEAITUUYHBIX M YPE3MEPHO CIIOKHBIX
JUISL  TIOJIb30BaTeNii MOMEHTOB, MX 3Ha4€HHE JOJDKHO OBITb  TOHSITHO
OTpPAITMBAEMbIM.

3ananme 4. CocraBlieHHas aHKeTa JIOJKHA ObITh alpoOMpOBaHa B pPeabHBIX
YCIOBUSIX JesATENbHOCTH Oubmuorexk (MHGOpPMAMOHHBIX cayx0). Cremgyer
ONpEeIeUTh BU 0TOOpA IPYMIILI ONPAIIMBAEMBIX (CIIOCOO BHIOOPKH). MOXKET OBITH
UCIIOJIb30BaH BEPOATHOCTHBIN (MPOCTON BEPOSITHOCTHBIN) WIJIM HAMPAaBICHHBIA (110
JOCTyIHOCTH) 0TOOp. CrenyeT nmpoaHaaM3upoBaTh MOJYyYEHHbIE pe3ynbraThl. 1o
KaKUM I[pU3HAKaM TOJyYEHHBIX pPE3YyIbTaTOB MOXKHO CETMEHTUPOBATH LIEJIEBOMN
peiHOK? IlompoOyiiTe CHOpOrHO3UpOBaTH pe3yabTarbl ONpoca M HAaMETUTh
cTpareruio AudPepeHIIuPOBaHHOTO MapKETHUHTa ISl ONPEEICHHON OMOIUOTEKH
(MH(pOPMALIMOHHOM CITYKOBI).

IIpakTnueckas padora Ne 2. Hccnedoeanue MapKemuHz2080i cpeobl.

Ceemenmauyus poinka

3apanme 1. Ha ocHOBE npeIBapuUTEIBLHOIO U3YUYEHHUS JINTEPATYPHI 110 BOIIPOCAM
CEIMEHTALMM PBIHKA, ONPEICIUTh M 3aKOHCIEKTHPOBAaTh B TETPa/b: OCHOBHBIC
LEeJIU CETMEHTAllMM PbIHKA; HaumOoJiee pPaclIpOCTPaHEHHbIE KPUTEPUU U BUJIBI
cermeHTalu. OmnpenenuTe, MOYEMY CErMEHTAlMsl BBIHYXKJAET MapKeTosora
BTOPraTrbCsd B COLMaIbHbIE, HAIMOHAIbHO-UCTOPUUYECKHE, reorpauyeckue u
apyrue o0nacTd U cdepbl OOLIECTBEHHbIX sBAeHUU? g yero OMOIMOTEKH U
MH(OPMAMOHHBIE YUPEKACHHUS UCIOJIB3YIOT CETMEHTALINIO?

3ananme 2. Ha ocHOBe mnpenioKeHHOM TaONMIbl OCHOBHBIX IMPU3HAKOB

BBIJICJICHUs Tpynn mnoTpedureneir, Bam crenyer pa3paboTaTh MpU3HAKU
CEerMEHTAaIMM pbIHKa JUIs 3aaHHOoro npoduins oudmmotek. [logymaiite, kKak MOKHO
KOHKPETH3UPOBaTh, C TOYKH 3pEHUS HHPOPMALMOHHOTO, MPOCBETUTEIHCKOTO
npouisi, yKa3aHHblEe NMPU3HAKHU, PACIIUPUTH U JIOTOJHUTH HUX HEOOXOAWMBIMU
aCIEKTAMM.

IIpusnak \ I'pynnsi

T'eozpaghuueckan cecmenmayusn

Pernon (aJIMI/IHI/ICTp ATUBHBIC OCJIICHUA,

paiioHsl, MECTO KHUTEIHCTBA
10JIb30BAaTEJIs)
Jemozpapuueckan ceemenmayusn
Bospacr, ner Ho 6, 6-11; 12-19; 20-34; 35-40; 50-64; 65 u
Oonee
[Ton MyKCKOH, JKEHCKUI
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Pa3mep cembu, yein.
CewmeiiHoe 100XKEHUE —

Bo3spacr

YpoBeHb 10X0/1a ICHAMUH. PYO.

YpoBeHb 00pa3zoBaHUs

Penurus

HauwmonanbHOCTH

1-2; 3-4; 5 u Oosee

MOJIOJICKb, HE COCTOsIIas B Opake, MOJIOJbIC
cemMbu 0e3 JeTeii; MOJIO/IbIe CEMBU ¢ PEOSHKOM HE
crapuie 6 JIeT; CEMbH, UMEIOLIME JIETeH MIajiie
18 neT; cynpyru, uMeroIIue aetTeu crapiie 18 ner;
Cynpyrd, HE UMEIIINE JETeH; OIWHOKHE
IMOKUJIBIC JTIOIH U T.II.

1o 70; 70-100; 100-200; 200-300; 300-500; 500-
700; 700-900; 900-1000; 1000-1200; 1200-1500;

CBBIIIC.

HauanpHoe CpeaHee MW  HCIOJHOC CpPCAHEC,
CpCAHEC CIICHUAIbHOC, HC3aKOHYCHHOC BBLICIICC,
BBICHICC; yYCHAas CTCIICHDb.

HpaBOCHaBHaH, KaTOJIM4YCCKas, ucjiaM U T.II.

Pycckue,  ykpauHipl, Oenopyccel,  y30ekH,
I'PY3UHBI U T.JI..

Ilcuxonozuueckasn ceemenmauun

ConuanbHbIi CII0M

CTHib XU3HA

JInuHpIe KayecTBa

Henmymue; cpenHero nocrarka; 6osee BHICOKOTO
YPOBHSL JIOCTaTKa, 4YeM CPEIHUI; BBICOKOTO
J0CTaTKa

boremueIi, AIUTAPHBIN, MOJIOACKHBIH,
CIIOPTUBHBIN U T.]1

AM6I/II_II/IOSHOCTI>, ABTOPUTCTHOCTD,
HUMITYJIbCUBHOCTE U T.J.

Iloeeoenueckan cezmenmauus

CTGHCHB CHy‘I&ﬁHOCTH HOTpe6HeHI/I}I
yemyr

Tlouck BrITOX

CTaTyc IIOCTOAHHOI'O IIOJIB30BATCIIA

Crenenp mnoTpeOHOCTH B TMPOAYKTE,
yciryrax

[Tony4yeHue NaHHBIX BUAOB YCIYT OOBIYHO HOCHUT
CIIy4alHBIN XapakTep; MOJYyYECHHUE NAHHBIX BUJOB
YCIIYT MHOTJia HOCHUT CIIy4alHbIN XapaKTep

TpebyloT  BBICOKOI CTeTIeHH  KoMmdopTa
00CTyKUBaHUS; HYKJAI0TCS B
KBAJM(HUIHUPOBAHHBIX KOHCYJIBTAIUAX U T.I1.

He wumeroT Takoro craryca; HUMeId €ro B
TIPOIIIIIOM; MOTEHIMATbHBIE  TIOJIB30BaTEIH;
MOJIb30BaTENM,  BIEpBBIE  OOpaTUBIIMECS B
O610IMOTEeYHO-MH(POPMATIOHHOE YUPEKICHHUE;
MIOCTOSIHHBIE MOJIb30BaTENH

HY)KHBI MOCTOAHHO, HYKHBI BpCMs OT BPCMCHHU;
HYXXHBI pEAKO, HUKOTIa HC HY>KHBI

Hukorna He obpaniaercs K ycayraM (IpOAYKIIHMH);
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CremneHpb JOSIIBHOCTH K OMOIMOTEYHO- | CTAPAIOTCST HWCHOJB30BaTh TOJBKO OECIUIaTHBIC
HH()OPMALIMOHHOMY YUPEXKICHUIO YCIIYTH; HCIIOJIB3YIOT BCE BO3MOYKHOCTH
YUpeXKICHUS 1o Mepe HEOOXOIUMOCTH;
oOpamaroTcss TONBKO K yciuyram (MPOJYKITHH)
UMEHHO JAHHOTO YUPEKICHUS

He okemaroT HCIONB30BaTh; HE JIOCTaTOYHO
CrenieHb TOTOBHOCTHU K UCIIOJI30BAaHUIO | HHPOPMHUPOBAHBI, YTOOBI UCIOJIb30BATh;
ycayr (IpOoAYKLIHN) MHTEPECYIOTCS; CTPEeMSATCs; 00s3aTeabHO OyayT
UCIIOJIb30BaTh

HOJ'IO)KI/ITGJ'IBHOC, 663paBJ’IH‘IHO€, HCTaTHUBHOC

OMOINOHAIILHOE OTHOIIIEHHUE

HUtorom camocToSTENbHOW paboOThl SBISETCA: TaOlMLa YTOYHEHHBIX,
KOHKPETU3UPOBAHHBIX UM JONOJHEHHBIX IIPU3HAKOB  BBIACIECHUA  TPYyII
notpedureneil; ankera; UHGpopmalus o MPOBEAEHUU orpoca ( rae, Koraa, Kakue
KATErOpUHU II0JIb30BATENIEM U CKOJIBKO OIPOLIEHO, KaK OCYILECTBISACTCS aHaIu3
pE3yNbTAaTOB);  Pa3BEpHYThIE  BBIBOABI O  pe3yibTaTaX  aHKETHPOBAHUA,
BO3MOYKHOCTSIX pa3BUTHUS AU(PHEPEHIMPOBAHHOTO MAPKETHHTA.

Bo BpeMs MOpakTUYECKOTO 3aHATHS HEOOXOAMMO OOCYIUTh COJAEpIKaHUE,
MOCJIEIOBATENbHOCTh W PE3YJbTaThl MPOAECIAHHOM CTyAEHTaMu padOThl IO
OCYLIECTBJICHUIO CErMEHTALUH.

IIpumeuanusi. BeiOop HOMEpa BapuaHTa cCaMOCTOATEIbHON KOHTPOJIbHOU
paboThl OCYIIECTBIISIETCS MO OINpeAeseHHONW (opMe, UCXO0/1d U3 HauyaJbHOU OYKBBI
(baMuIMU CTyJEHTA.

Tun oudruomexu Herckast | Bys. 0- | lllkon. | VYHuBepc. Maccosas Cren. HTb Hb
0-ka Ka 0-ka Hayd. 0-Ka (IBC) 6-kxa U TIp.
Howmep BapuanTa 1 2 3 4 5 6
Hauanshas OykBa amunnn A b B r pl| E
CTyJIEHTa I 3 4! K JI M
H O I P C T
y ) X 10 4 11
3 10 A

B ciydae 3aTpyaHeHUs onpeaeneHus BO3MOXHOCTEH anpoOanuu, CTyICHT
MOXET OTNPEASTUTh TPOPUIHL IEITSIPHOCTH OMOIMOTEKH UCXO0II U3 COOCTBEHHBIX
BO3MOXKHOCTEH (MO MecTy pabOThl, MPOXOXKIACHHUS MPAKTUKH, HEPOPMaIbHBIM
KOHTakTam W Tmp.). [71aBHOe TpeboBaHHME — CaMOCTOSITEIbBHOCTh U TBOPYECKUU
MOJIXOJ1 K 33JJaHUIO.

IpakTnueckasi padora Ne 3. Hccnedosanue - ocnosa mapkemunza.
AHanu3 pecuoHanbHO20 PLIHKA UHPOPMAUUOHHBIX YCIY2
3aganme 1. OnpegenuTb HOMEpP CBOETO BapuaHTa JJisi BBIIOJITHECHUS
CaMOCTOSATENbHON padOTHI.
3ananme 2. IlpoaHanu3upoBaTh UCTOYHUKU MAPKETUHTOBOM MH(pOpMaLUU
(pexkiiaMHble MaTepualibl B TMEPUOJMYECKOM TNedyaTH, CIPABOYHUKHU, OYKIIETHI,
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[paiiCc-JINCThI, HAMJSAHYIO M Ip. PEKJIaMy) Ha NPEIMET BbIABICHHUS OpPraHU3aluu,
MPEICTaBISIIONINX 3aJaHHBIN BU HH()OPMALIMOHHBIX YCIIYT.

3aganue 3. CpeneHust 00 OpraHu3alusix U MPEAOCTABISIEMBIX UMH YCIIyTax
3auKkcUpoBaTh B BHJE€ JOCh€ (HAa OTAEIBHBIX KapTOYKax) IO CTPYKTypeE:
Ha3BaHWE; yupeauTedb, ¢opMa COOCTBEHHOCTH; ajpec, TenedoH; BHUIBI
IPENOCTABIIIEMBIX YCIIYT; YCIOBUS MTPEAOCTABIECHUS YCIIYT; IPUMEYaHHUs.

Jlocke Ha oOpraHu3aluy IPeNOCTABIAIONINE HH()OPMALIMOHHBIE YCIIYTH,
CIIEAyeT COCTaBJIATh Ha BC€ HH(OPMALMOHHBIE OpraHU3alUu TIopoja,
IPEIOCTABISAIOIIME JaHHBIA BUA yciayr. JlocTaTouyHOCTh JaHHBIX O HAJIMYUH
OpraHM3alMii 3aJaHHOro Mpoduis cleayeT NPOBEPUTh 10 PETHOHAIBHBIM
CIPaBOYHHMKAM WJIM B COOTBETCTBYIOLIUX CITyKOax.

3aganue 4. CdopmynupoBaTbh BbIBOABI 00 YpOBHE HH(POPMALMOHHON
00€CIEeYEeHHOCTH B PETMOHE PA3JIMYHBIMU BUAAMHU HH(POPMALIMOHHBIX YCIIYT.

a) OXapaKTEepU30BaTh BBIABICHHbIC OpPraHU3alMU: MO MNPO(UII0 OCHOBHOMI
NEATEIIBHOCTH (Oubnmorekw; uH(OpPMAaIIMOHHbIE LIEHTPBHI; LEHTPBHI,
o0ecreynBaIIne A0CTYN K MEXKIYHAPOAHBIM CETSM M T.A.); N0 cdepe BIUSIHUS
(MeXIyHapOJHbI€, HAlIMOHAJbHBIE, LIEHTPAJIbHBIC, OTPACIEBbIE, PETHOHAIBHEIE,
HU30BBIE); 1O (opMe COOCTBEHHOCTH (TOCYAapCTBEHHBIE, KOMMEpPUYECKHE,
CMEIIIaHHBIC).

0) Ilpoananu3upoBaTh HOMEHKJIATYpy MNPEIOCTaBISEMBIX UMHU YCIYT, YKa3aB
YacTOTY UX pAaclpoCTpaHEHHs] U YCIOBHUS MpEeAOCTaBiIeHHs (HAa IUIATHOH,
OecruIaTHOM OCHOBE).

3aganme S. CoCTaBUTh MAKET TOBApPHO-PHIHOYHOW MAaTpHIBI, B KOTOPOM
OTpa3uTh UCAIBHYIO MOJIENb PhIHKA JAHHOTO BUJIA YCIIYT, Y4YE€CTh U30BITOUHOCTD
BAapMAHTOB, XapaKTEPU3YIOUIUX CTPYKTYpy MAAHHOTO BHJAAa HHPOPMAIIMOHHBIX
yciyr. OcyliecTBUTh MO3ULMPOBAHUE MOJYYEHHBIX PE3YJIbTATOB PErMOHAIBLHOTO
phIHKa MH(OPMAIIMOHHBIX YCIYr Ha OCHOBE COCTaBJIEHHON TOBAapHO-PHIHOYHOU
MaTpuipl. CrenaTh BEIBOABI O BO3MOKHOCTSIX PACIIMPEHUS JAHHOTO PhIHKA YCIIYT .

HNtorom camMoCTOSITETbHON KOHTPOJIBHOM pabOThl SBISETCS: JOChE Ha
OpraHu3alliy, NPeIOoCTABJISIONIME JAHHBIA BUJ YCIYT B PETHOHE; pa3BEPHYTHIE
BBIBOJIbI O COCTOSIHUM PErHMOHAJIBHOTO PBhIHKA; TOBAPHO-PHIHOYHAS MaTpulla Ha
JAHHBIN BUJ YCIIYT, OTpa)karollas MPOU3BEJICHHOE Ha €€ OCHOBE IMO3HMIIMPOBAHUE
yCIIyT; BBIBOJIBI, COJEpKaIME aHAJIN3 BO3MOXHOCTEH PErMOHAJIBbHOTO PhIHKA U
IIPOTHO3 €r0 Pa3BUTHSI.

Bo Bpems ayaMTOpPHOrO NPAaKTHUYECKOIO 3aJaHusi HEOOXOAWMO OOCYIUTh
NOJlyYE€HHBIE PE3yJbTaTbl M COCTaBUTh OOOOIIEHHBIM MOPTPET PErHOHAIBHOTO
UH(GOPMAIIMOHHOTO PBIHKA, COBMECTHB pE3yJbTaThl MCCIEAOBAHUS PbHIHKA 10
pa3IUYHBIM aCCOPTUMEHTHBIM IPYIIIIAM.

IIpumeuanue. BriOop HOMepa BapuaHTa OCYILECTBISAETCS MO MPEITOKEHHOM

dbopme, UCX0/i U3 HAUYaJIbHOU OYKBBI (PAMIIIMK CTY/ICHTA.

ACCOpPTHMEHT. O6pa3 | bub- | U3nar.- IIpn O | lepe- | Hocy- | ko | Peknamueie

['pynna ycmyr oBaT JUO- | MOJIU- oubimo- | ne | BoI- rOBbIE | HC u
Teu.- | rpad. TE4d. U | KT | 4ec- an | IOCpeTHMY.
UH- CEpBHC. | p | KHE TH
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dop- 0 HT
Marnu H
OH
Ne BapuanTa 1 2 3 4 o) 6 7 8 9
Hauanbnas OykBa A b B r pi| E X 3 41
bamuun K JI M H O IT P C T
CTyJIEHTa v o X 0 | | 1l C) O
A

IIpakTnueckas padora Ne 4. Cmpamezusn 6udIUOMEUHO20 MAPKEMUH2A
3aganue 1. Ha ocHoBe mpocMoTpa npo(h)eCCHOHATIBHBIX MEPUOIUYECKUX

W3JIaHUW, BBIIBUTH CTaThIO, PACKPBIBAIOLIYIO OIBIT PUMEHEHHSI MAPKETHHIOBOM
cTpaTernd B OMOIMOTEYHOHN MAEATENBbHOCTU (B KauecTBE MPUMEpPA MOTYT OBbITh
UCIOJIb30BaHbl KOHKPETHBbIE JEHUCTBUS OMOIMOTEK (M3 OMbITa MNPAaKTHUYECKOH
NESATEIIBHOCTH CTYJIEHTa WJM [0 MaTepuanaM IPOU3BOJICTBEHHOW MPAKTHKN)).
[Ipoananu3upoBaTh, HA OCHOBE JTaHHOT'O NPUMEpPA, BUJbI, LIEJIM U OCOOEHHOCTH
INPUMEHEHUSI PAa3IMYHBIX BUIOB CTPATErvii MapKETUHra B YCIOBHSIX OMOIMOTEKH
(nuddepenmpoBanHoro U HeAUPHEpEeHIMPOBAHHOTO MAPKETUHTa, HAIIPaBICHUM
nuBepcu(UKaIuen, CTpaTernii MoBeICHUs B YCIOBUAX Je(DUIINTA PECYPCOB U TIP.).
OxapakTepu3oBaTh CHUTYyallMl0, CJOXKUBIIYIOCS B OHOJIMOTEKE, OIPEAECIUTD
CTpAaTeTMYECKUEe M TAKTUYECKHE 3a/layd, peliaeMble OMOIMOTEKOM Ha OCHOBE
IPUMEHSEMBIX CPEICTB M METOJOB MApKETHHIA, JaTh aHAIW3 CIIOXKHUBLICHCS
CUTyalluu, NPEJIOKUTh COOCTBEHHBbIE PEKOMEHJALUU IO COBEPIIEHCTBOBAHMIO
OMOIMOTEYHOH 1€ATEIbHOCTH.

3aganme 2. Ha ocHOBe mnpeaBapuTEIBHOTO W3YUYCHHUS PEKOMEHIYyEeMOM
JUTEPATYPBl 1O BOINpOCY «THUIOJOrMs MapKEeTHHra II0 XapakTepy CIpocay,
pazpaboTath  TEpPEYCHb  MAPKETUHTOBBIX  MEPOINPHUSATUN  OMOIMOTEKH,
OXBATBIBAIOIIMX CTPATETMIO M TAaKTUKy MAapKETUHIA, COOTBETCTBYIOLIYIO
ONPEJEICHHOMY THUITY CIIPOCa Ha yCIIyrd OMOJIMOTEKU WIIM HA OTIEIbHBIE TUIIBI U
BUJIBI JTOKYMEHTOB. THIT cmpoca, COOTBETCTBYIOLIMK BapUaHTy IPAKTUYECKOU
paboThI, ONpeaensieTcsl CTYAEHTOM CaMOCTOSATEIbHO, B COOTBETCTBUE C HAYAJIbHON
OykBOIl cBoel (pamMuiIMKM MO MPEIJIOKEHHOM (opMme (MM ke, BapUaHT 3aJaHHs
corjacyercs JUYHO € IPEnoaBaTesieM).
dopma BbIOOpa BAPHAHTA PA0OTHI

Tum cipoca | HeraTuB | OTCYTCTBY | (popMHUpY | CHIDKArOIml | KONeOJII0 | MONH | HEXenaT | M30BIToY
Ha yCIIYT'H HBII FOLUH omuics uics uics I €JIbHBI HBII
Homep 1 2 3 4 5 6 7 8
BapHaHTa

Hauanbnas A b B r pil| E X 3
OykBa )41 J K H M T II C
bamman P (@) v o X 0 Y I
CTYyJIeHTa 111 €] 1O S

BrinonHenue 3agaHus NpeanojaracT BHUMATEIbHOE 3allOJHEHHUE CTYICHTOM
TaOIUIBI TIpeiokeHHON GopMebl. [IepBoHaYaIbHO B TAOIMILY CIEAYET BHECTH THUII

24




CIpOCa, COOTBETCTBYIOIIMI OIMpPEIEICHHOMY BapHaHTy MPAKTUYECKOW paboThI.
3areM, yCTaHOBUTh THUII MAapKETHUHIA, COOTBETCTBYIOIIWNA JAHHOMY THUIy CIIpOCa.
Jlanee, HEOOXOIMMO CMOJICIMPOBATH CUTYAIHMIO0 OMOTUOTEUHOMN JEeATEIBHOCTH Ha
OCHOBE KOHKPETHOI'O MpHMEpa ONPEIEICHHOTO BHAA YCIYI, THUIA JUTEPATYpPhl H
T.I., OXapaKTepU30BaTh CHUTYAIMI0 OOCTY)XHBAHHS, YCIOBUS OCYIIECTBICHUSA
nestenpHOoCTH. Ha  oOcHOBe aHanu3a  yCIOBUHM, NPEIJIOKUTh  IE€PEYEHb
HEOOXOAMMBIX JEHCTBUI U 3a/1a4 MapKETHUHTA.

Tun Tun YcnoBus, XapaKkTepU3YIOIINe 3amauu MapKeTHHTa
crpoca MapKETHHTa CUTYyaluio OUOIHOTEYHO- [MepeveHs 1 MOCIENOBATEILHOCTD
OubIHOoTpadUIECKON JSSITETHPHOCTH | HEOOXOAUMBIX MAPKETHHTOBBIX
MEpONpPUSATUHI
1 2 3 4

Pa3paboTanHbie CTyJeHTaMU HJIEU CTPATETHUYECKUX U MPAKTUYECKHUX
IPUEMOB U HAIpaBJICHUI MapKETUHIOBOW JIEATENbHOCTH OMOIMOTEKU JTOJKHBI
ObITH 000CHOBAHO MPEJICTABICHBI CTYACHTAM IPYIIIbI U 00CY>K/ICHbI Ha 3aHSATHUU.

Hrorom CaMOCTOSITENIbHOU KOHTPOJIBHOMN paboThI SABJISIIOTCSL:
XapaKTEepPUCTUKA CUTyallud OMOIUOTEUHOTO OOCTY>KMBAaHUS, aHAU3 CTpaTeruu U
MPEJIOKEHHSI 10 COBEPIICHCTBOBAHUIO YCIyTr;  TablMIa, XapaKTepus3yrolas
JEATeIbHOCTh OMOJMMOTEKW TMpPU HAIUYUM  OMNPEACICHHOTO THUIAa CIpOCa;
pPa3BEPHYTHIC BHIBOJIBI MO peaIM3allud HAMEYEHHON CTpaTEerul MapKEeTHHTA.

IIpakTuueckast padora Ne 5. Accopmumenm yciyz ouodauomex

3ananue 1. BHuMarenpHO M3y4YMTE TUTEPATYPY, XAPAKTEPUIYIOLILYIO
CpeCTBa CTUMYJIMPOBAaHUS CObITa U (DOPMUPOBAHUS CITPOCA HA TOBAPHI U YCIYTH
B c(hepe Om3Heca. 3aKOHCIIEKTUPYWUTE B TETPAIU IO KYPCYy OCHOBHBIC MOJIOKEHUS U
METOJUYECKHUE TOAXOAbl K HCIIOJIb30BAHUIO CPEJICTB CTUMYIUPOBAaHMS CObITA U
dopmupoBanusi crnpoca. Kakue u3 wusydeHHbIx Bamu cpeactB MoryT OBIThH
MCITOJIb30BaHbl OMOTUOTEYHBIMU U UH(POPMAITMOHHBIMU YUPEKICHUSIMU?

3amanue 2. CocTaBbT€ AaCCOPTUMEHT YCIyI, KOTOpble Ha  Bam B3nsn
SBIISIOTCS. ~ TEPCIEKTUBHBIMU W 3HAYUMBIMH ~ BUJaMU  OMOIMOTEYHO-
UH(OPMAITMOHHOTO o0CITy>KUBaHMSI, cpeacTBaMu COBEPIICHCTBOBAHUS
aCCOPTHUMEHTa, WIM K€ YCIyramMu TPAJAUIMOHHBIMU i1  OMOJMOTEYHO-
MH(DOPMAIIMOHHBIX YUPEKICHHUM, CIPOC HA KOTOpPbIE HECTAOUIIeH, a 00IIIECTBEHHAs
MOTPEOHOCTh  TMOCTOSIHHA.  JOMOJHUTE  MepeYeHb  yKa3aHHBIX  YCIYT
(acCOpTUMEHTHBIX TPyII U BUIOB yciyr) Bamumu npumepamu. st yrouHeHUs
CYILIECTBYIOIIUX BUJIOB YCIyT 0OpaTUTECh K KiIacCU(DUKAUSIM WH(POPMAIIMOHHBIX
yciyr, paspaboranueiM M. . J[Bopkunoili, B.B.bpexneroii, B.A,MunkuHOM,
B.K.KiroeBbIM U Ip. U3 CIKHCKA JIATEPATYPHI.

ACCOPTUMEHT YCJIVT:
2.1. bu0anoTre4yHo-uH(POPMANMOHHBIE YCIYIH:
1. BBIgaYa TUTEPATYPHI HA JOM U3 (POHIOB AOOHEMEHTOB OMOJIMOTEK;
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2. BblJaya JUTEpaTyphl Ha JOM W3 YUTAJIHHOTO 3ajla Ha HOYb, BBHIXOAHbBIE U
Mpa3THUIHBIC JTHU;

3.

4. ...

2.2, lIpuOoubdAMOTEYHbIE, CEPBUCHBIE YCJIYTH:

5. TpenBapuUTENbHBIN 3aKa3 JOKYMEHTOB U3 (OH/A MO TesnedoHy;

6. OJOKMpOBaHME TUTEPATYPHI HA OMPEICICHHBIN CPOK B YUTAIHHOM 3aJI€;

/. mpoja)xka KaHIITOBAPOB B IMTOMEILICHUH OMOJINOTEKH;

8.

9. ...

2.3. KoHcaJTHHIOBbBIE YCJIYIH:

10.xoHCYNBbTHpOBaHUE 1O OGOpPMIICHUIO OHOIMOTpadUIECKUX CIHCKOB,
yKaszaresjen U T.I1.;

11.xoHcynbTHpPOBaHKE 1O OOPMIIEHHIO OMOIMOTpadUIECKOr0 ONUCAHUS;

12....

13....

2.4. O0pa3oBaTe/bHbIC YCIAYTU:

14.00y4enue padote Ha I1K;

15....

16....

2.5. M3narenbcko-nojaurpaguyeckue yCayru:

17.xonupoBanue GOHMOBBIX U UHBIX IOKYMEHTOB;

18.1abop u penakTHpoBaHUE TEKCTa mojb3oBarens Ha [1K;

19.ckanupoBaHue rpaguuecKkux n300paxKeHu;

20....

21....

2.6. Ilocpennnyeckue ycayru:

22 .ucnonp30BaHue OMOIMOTEYHOTO OOMEHHOTO MTyHKTA JINTEPATYPHI,

23....

24.....

3aganme 3. Onpenenure rapMOHUYHOCTh U JJOCTATOYHOCTh ACCOPTUMEHTA.

IIpakTnyeckas padora Ne 6. Cucmema cmumynupoganus
3ananme 1. Pazpaboraiite mnporpamMmy CTHUMYJIUPOBaHHUS CIpoca Ha

KOHKPETHYIO aCCOPTUMEHTHYIO TpYNIy WM BUJ HHPOPMAIMOHHBIX YCIYT.
Onpenenure MOCIENOBATEILHOCT HEOOXOAMMBIX MepomnpusiThii. Kak, Ha Bam
B3IJIS111, MEPOIIPUATHUS 10 CTUMYJIMPOBAHUIO CIIPOCA B3aUMOCBSI3aHbI C )KM3HEHHBIM
nukiaoM ToBapa (yciyru)? B mporpamme ykazath, B KaKol OMOJIMOTEKE, B KaKOMH
CPOK, JUIsl KAKMX 1EJIel 1 KaKUMH CpEJCTBaMU OyJIeT OHa OCYIIECTBIICHA.

HtoroMm caMoCTOSITEIbHON KOHTPOJIBHOM paOOThI SBIISAETCS:

— ACCOPTHUMEHT YCIIYT;
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— [porpamMma CTHUMYJIMPOBAHMS CIPOCAa HAa ONPEAECICHHBIA BUJ YCIYT
(ACCOPTUMEHTHYIO TPYIITY YCIYT);

— KOHKpeTHble MaTepuaibl ((opMbl OOpaleHUuil K IOJIb30BATEIIO,
peKIaMHbIE MaTepHabl, CTaTbH, BAKTOPUHBI, KOHKYPCHI U T.II.), 00ecreunBaroIye
peann3anmo nporpamMmsl (€€ 4acTH) CTUMYJIMPOBAaHUE CIPOCa Ha yCIYyTH;

— pa3BepHyTble BBIBOJBI O HEOOXOJUMOCTH pa3pabOTKU Mporpamm
CTUMYJIMPOBAHUS copoca Ha OMOIMOTEYHO-MH(DOPMALMOHHBIE YCIYTH B
COBpeMEHHBIX ycioBusX. Kakue Buapl yciyr, nmo Bamemy MHeHUo, TpeOyroT
pa3pabOTKH TaKUX MporpaMmm?

IIpakTnueckas padora Ne 7.

7.1. Pexnamnuwvie u IIP-cpeocmea ¢hopmuposanus 0aa20npuamnozo
umMuoIica

3apanme 1. B mepuoj MNOATOTOBKM K 3aHSATHIO HEOOXOIAMMO IOCETUTh
oubnuorexky (mo BbIOOpY cCTyAeHTa). B mpouecce mnocemeHuss yCTaHOBUTh
UCIIOJIb3yeMbI€ CPEJCTBA PEKJIaMbl JACSATEIBHOCTH OUMOJMOTEKH M €€ YCIyT C
YUETOM TPEAJIOKEHHOTO MEPEUHSL:

— IleyaTHbie wu3gaHus OUONAMOTEK (HamMOOJiee UCIOJIb3yEMbIE CPEICTBA):
3aKJIaJIKW, TaMSITKH, OYKJIETBHI, yKazaTeiau, OIOJUIETeHH, CIWCKH JIUTEpaTyphl,
MyTEBOIUTEITH, TTAMSTKH, KaTAJIOTH BHICTABOK, MTO3/IPAaBUTEIHHBIC OTKPHITKU H TIP.)

— bubmuoreyHass «TeXHUKa»: YMUTATENbCKHE OWIETHl, YyKazaTelu U
pasznenuTtenn B (OHIIE OTKPBITOTO JOCTYIA, OTKPBITKH, MOBECTKU-HATIOMUHAHUS
JOJDKHUKAM, Cpe/icTBa O(DOPMIICHHS BBICTABOK JIMTEPATYPhI, AaHKETHI-BOIIPOCHUKU
JUTSl YATaTeseH u mp.)

— Ilnakatsl, aduy U 0OBABICHUS

— T'omoBbie OTYETHI (TSI BBIMIECTOSANIMX OpTaHW3alWN, 11 MECTHOTO
cooO1ecTBa), UHGOpPMaIMOHHbIE OOJIETEHU

— KpaeBequeckue  marepuansl  (KHUTM ~ MECTHBIX KpaeBeJIoB,
uH(OpPMAIMOHHBIC CIPABOYHUKHM, Oubnuorpaduueckue u UHPOpPMAIMOHHBIC
U3JIaHUs, KapThl MECTHOCTH, aJlbOOMBI PEMpOIYyKIHUNA MECTHBIX XYJI0KHHKOB,
COOpHUKM TPOU3BENICHUN MECTHBIX CaMOJIEATEIbHBIX aBTOPOB (UUTATENEH
OMOMMOTEKH, WICHOB OMOIMOTEUYHBIX KITYOOB)

— AyaMOBU3YyalbHBIE W OJJICGKTPOHHBIE  «IIyOJMKAIMHM»: BHUACODUIBMBI,
CIIaliIibl,  DJIEKTPOHHBIC  MpPE3EHTAIMH,  CJAA-CIIeKTaKlId,  BUPTYaJbHbBIE
CIIPABOYHUKH, BUPTYaTbHBIC BEICTABKH, BEO-CAMUT

— XynoxkecTBeHHOE O(pOpMIICHHE UHTEPhEpa U CPEIICTBA OPUECHTUPOBAHHUS
yKa3aTelld U TUIaHbI PACIIOJIOKEHUS OTIEIOB U CIIyk0, HHOOPMAITMOHHBIC CTEH/IBI
(kajeHapy BHICTABOK, COOBITUH U TIP.)

3aganme 2. CoCTaBUTh XapaKTEPUCTHKY MAESITEIBHOCTH OMOIUOTEKH 10
MPOJIBIDKCHUIO YCIYr W (OPMHUPOBAHUIO HWMHUIKA, YCTAHOBUTH YCIIEXU W
HETOCTATKH, MPETIOKUThH CTPATETUIO TPOJIBIIKEHUS YCITYT.
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3aganue 3. Pa3zpaboTaTh 3JEKTPOHHYIO MPE3EHTAIMI0 HH()OPMALIMOHHOTO
MPOAYKTa MO MPOABUKEHUIO UYTEHHUs (Ha BBHIOOP CTYy/IE€HTA) MPUMEHUTEIBHO K
YCJOBUSIM IaHHOW OUOTMOTEKH.

3ananme 4. Ha npumepe npeajioKEHHOTO MEAaroroM MHEGOPMALMOHHOIO
npoaykra (Oykiera, 3aKiagkd, JaijpkecTa W Mp.) MPOBECTH aHAIM3 KayecTBa
PEKIIAMHOTO CPEICTBA HA OCHOBE CIIEIYIOLIUX KPUTEPUEB:

— CooTBeTcTBHE Ha3HAYCHUIO (MUCCHMU) OUOIMOTEKHM TIO TEMAaTHKE U
3aMBbICITY;

— AKTYaJbHOCTh M COLIMANIbHAS 3HAUHUMOCTb MTPOJIYKTA;

— CooTBeTcTBHE COAEPKAHUA MPOAYKTA LEIEBOMY HA3HAYEHUIO;

— CoOmtoeHue 3CTeTHUeCKUX U (PU3NYECKUX MapaMeTpoB KauecTBa;

— Hanuune auddepeHnmanbHbiX OTIMYUNA (BO3MOMKHOCTh IMOJYEPKHYTH
YHUKAJIBHOCTb PECYPCOB);

— CepBucHsle  napametrpbl  (MHpopmupoBaHHME O  BO3MOXHOCTSIX
OMOIMOTEKH, IPOABUKEHUE YCITYT);

— Ilo3uTuBHOE BIUSHUE HA UMUK OUOINOTEKH;

— IlponBmwkeHne HIEM HMHTEIUIEKTYalbHOTO M TBOPYECKOTO PA3BUTHUSA
JUYHOCTH

3apanme S. [IoAroTOBUTH aHATMTUYECKYIO CIIPABKY O PE3yJIbTATAX AHAJIU3A,
MPEAIOKUTH CIIOCOOBI YCTPAHEHHS HEIOCTATKOB.

7.2. Paspaborka IIP-cpeacrBa (¢opmMupoBanusi 0JIaronpusiTHOroO
HMHIKA OMOJIMOTEK

3aganune 1. Ha ocHOBe KOHTEHT-aHaIW3a T'OJOBOTO KOMILJIEKTA JIFOOOTO
MECTHOTO W3JaHWS BBHISIBHUTH nyOJUKaMy  COTPYJAHUKOB OWONIHMOTEK W
KYPHAIMCTOB O JIUTEpaType, YTCHUH, YUTATEIIIX, OMOInoTeKax, OMOIMOTEKAPSX,
OMOIMOTEUYHBIX COOBITUSX W JPYTMX CMEXKHBIX BOMpPOCax. 3a acleKThl aHalln3a
OPUHATH CIAEAYIOIMINE: aBTOP MyOMuKamuu (JIODKHOCTH), OOBEKT MPOIABUKECHUS,
KaHp MyOJWKaIMM, HWCTOYHMK © jJaTta mnyonukamuu. [IpoBectu ananus
pacpoCTpaHEHHOCTH BBISBIICHHBIX Toka3arenei. COCTaBUTh aHAJTUTHYECKYIO
CIIPaBKY O pe3yibTaTaxX U3y4eHUsI.

3aganme 2. PazpabGotaTth mpecc- penu3. 3a OCHOBY MPHUHSTH CIEAYIOUIYIO
nH(}OpMaIHIO.

[Ipecc-penu3 — cmpaBka O HOBOM. TeKCT HH(POPMALMOHHOIO Xapakrepa
(cnpaBka o HOBOM). CmopaBka JOCTOBEPHA, KOMIIAKTHA, COAEPKUT BaXKHYIO
UH(OPMAIUIO JUIsl ONIPEICIICHHON KaTeropuu.

Tekct mpecc-penusa coaepkut 250 cnoB, rmedaraeTcs Ha OJaHKe,
oopMIIsieTCs ¢ TOJIIMM, PAacChbUIA€TCs MO CIUCKY, C YETKON MEepUOJUYHOCTHIO,
MOJIMHUCHIBACTCS PYKOBOJUTEIIEM, YKa3bIBAIOTCA CBEIEHUS OO0 OTBETCTBEHHBIX,
KOHTaKTHbIe NaHHble. CTpyKTypa — «mepeBepHyTas mupamuiay. Kaxmas ¢pasza
UMEEeT CaMOCTOSITeNIbHOe 3HaueHue. | ¢paza — kTo, 4TO, MOYEeMy, Koraa, rae. 2
dpaza ¥ mocnenyronme pa3bsiCHEHUWE TMpeaAblayIeld. 3akmounuTenbHas ¢pa3za —
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CJIoraH, ngara, OTBCTCTBCHHBLIC UMCIIOJIHUTCIIN. HpI/IJ'IaFaIOTCH HWIUIXOCTpanuu,
dororpadumn.
[lens mpecc- penuza — mnpuBiedb coTpyaHukoB CMMU k mnocemieHuio
MEPONPUATHS, OTPAKEHHUIO €TO B ra3eTe, JKypHAJIE U IIp.
IIpumep CTpyKTypBI IIpECC- penu3a:
1. (KTO, 4YTO, IIOYEMY, KOI'IA, THE). ILeumpanvras pationnas oOemckas
oubauomexa nposooum gecmusanv cemelinoco meopuecmea «Padyea mananmosy.
Omxkpwvimue ¢hecmusans cocmoumces 17 ¢pespans 6 yvumanvrom 3ane L[Ph.
2. Ponms LIPb B ¢opmMHupoBaHWMM TpagulIMi CEMEHHOrO YTEHHUS U CEeMEHHBIX (opM
opranuzaruu gocyra. Pons LIPb B opranu3zanuu sToro dectuBas
3. Uto BXOAUT B mporpammy (eCTUBAJIS U HEPEMOHUU ero OTKphITUs 17 deBpais
4. Kakue 3agaun (opMUpPOBAHUS TPAAULIUNA CEMEHHOTO YTEHUS MOXKET PEIIUTh (eCTHUBAID,
KTO OyZeT AJIsl 3TOTO MPHUBIICYEH. B ueM 0CcTpoTa MOCTaHOBKU MPOOIEMEI.
5. Korga u xoMy BakHO MPUNTH HAa MEPONPUATHUE, I/I€ ITO COCTOUTCSA M KTO OTBEYAeT 3a
OpraHu3aINIo, ¢ KEM MOYKHO CO3BOHHUTHCS M MO KaKOMYy Telie(hOHY, 4TOOBI yTOUHUTH BCE
HeoOxoaumoe

IpakTnueckas padora Ne 8. Mapkemunzoeas cnyscoa ¢ ouodnuomexe

3aganue 1. Ha ocHOBE KOHTEHT-aHanMM3a rOJOBOTO KOMIUIEKTAa >KypHAaJa
«bubnuoreka» BBIIBUTH nyOnMKamuu O MAapKeTHHIOBOW  JIEATENbHOCTH
oubmnorek Poccum. 3a acmexkThl aHanM3a MPUHATH CIEAYIOIIHME: aBTOP
nyOnuKauu (JI0JKHOCTh), 0OBEKT pacCMOTpPEHUSl, HAUMEHOBaHUE OUOIMOTEKH,
UHUIMATOP JEATEIBHOCTH (OTHEN, JOJDKHOCTh COTPYJHHMKA), UCTOUYHHUK U JaTa
myOJTUKALIMH.

3aganme 2. IlpoBectm aHamu3  pacHpPOCTPAHEHHOCTH  BBISBICHHBIX
nokasateneid. CoOCTaBUTh aHATMTUYECKYIO CIIPABKY O pe3yJIbTaTax U3y4YeHHUS.

IIpakTnueckas padora Ne 9 . Ilnanuposanue mapkemunza 6 oudauomeke

CopeprxaHue 3a1aHusl 1151 CAMOCTOATENbHON KOHTPOJIBHOM paboThI

3aganue 1. HM3yunth choenuandpHyl0 JHTEPATYPY W 3aKOHCIEKTUPOBATH
OCHOBHBIE 1I€JIH, 3TaIbl U MOPSAOK MIAHUPOBAHUS MAPKETUHTOBOM JIEATEIbHOCTH
KaK COCTAaBHOIO 3JIEMEHTa IulaHupoBaHusa. Crneayer ONpeAeNnTb, YTO
npejacTaBisier coOoil miaH (mporpamma) MapKeTHHra, M3 KakuxX pas3felioB OH
COCTOMT, Ha KAKOW CPOK COCTAaBIIIECTCS, KaKUE MTPECIIEYET LIEIIH.

3ananmne 2. CocTaBUTHh MPOEKT MPOTPAMMbI MAapKETHHTa (OMPEIEIUTh €ro

COCTaBHBIC JJIEMEHTHI) JUIsi KOHKpeTHoro Ttuma (mpoduis) Oubnumoreku. s
pa3paboTKu MPOEKTa, CIEeTyeT CMOACINPOBATh CUTYALIUIO IEATEILHOCTH 3aJaHHON
OMOMMOTEeKH, OMpPEAeTUTh CPOKH U OOBEKT MPOrpaMMbl MapPKETUHTOBOU
nearenbHocTH. Tum (mpoduias) OUOIMOTEKH, COOTBETCTBYIOIIUM BapUaHTy
NpPaKTUYECKOH  paboOThl, OMNpeAesseTcs CTYIJEHTOM  CaMOCTOATENbHO, B
COOTBETCTBHE C HayalbHOW OYyKBOW CBOEH (hamMuiivu Mo MpeyioKeHHOH dopme
(u1M e, BapUAHT 3aaHMsI COIIACYETCS JJMYHO C PETNoJaBaTesIeM ).

Howmep Bapuanra 1 2 3 4 5 6 7 8 9 10 11 12

Hauanphas OykBa A b B r A E X )41 K JI M H
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Homep Bbu6anoreka
BapHAaHTAa

bubnuoreka my3est ropona

BubnroTeka KOMOMHATA JIAKOKPACOYHBIX MATEPHAJIOB

bubmnoTeka HHCTUTYTa KYJIBTYPHI

bubmoteka (HTh) HUU TpancnopTHOro MammuHOCTPOSHUS

bubnroTeka ropoJcKol OOJBEHHUIIBI

bubnuoTeka nuuest ”HGOPMAIIMOHHBIX TEXHOJIOTHI

bubnmoreka neaarorutdycCKoro yaumjiniia

IleHTpanpHas ropoackasi OHOIMOTEKa

bubnuoreka Jloma oduiiepon

bubnuoTeka /IBopiia KynbTyphl

bubnuoteka [IBopiia TBOpUeCcTBa IOHBIX

I
SlIE|B|e|coNo|o|sw|n|e

bubnnoreka JJIA CJICTIBIX

B mpoekte cienyeT OTMETUTh KOMIIOHEHTHl BHELIHEH W BHYTPEHHEH Cpenpl,
XapakTepHble U1 3aJaHHOM OMONMOTEKH, yKa3aTh, KaKUM O00pa3oM OHH
BO3JICHCTBYIOT HA IPOTPaMMy MapKETUHTA.

[IpoexTsl mporpaMM MapKeTHHTa, pa3paOOTaHHbIE CTYACHTAMU TPYIIIBI,
0OCYKIAI0TCsl M AaHAJM3UPYIOTCS B XO/I€ MPAKTUYECKOTO 3aHSATHSL.

HUtorom paboThl SBISAIOTCSA: KOHCIEKTbl HM3YyYEHHBIX HCTOYHHMKOB; IPOEKT
porpaMMbl MapKETHHIA; pa3BEPHYTHIE BBIBOABI 00 OCOOEHHOCTAX pa3padOTKH
IlaHa MapKeTUHTa U (PaKTOpax, BIMSIOIMX HA €r0 COAEPKaHHUE.

3.3. Bonpochl 1Jisi CAMOKOHTPOJIA 0 pa3aesiamM v CIUILTHHbI

[Ipenmer, CTpyKTypa U 3aJ1a4u Kypca.
MapKeTHHT: CyIlIHOCTh, HA3HAYEHHUE.
DBOJIIONNS CTAHOBIICHUS U PA3BUTUSI MAPKETHHTA.

4. Peanmuzamusi MapKETHMHTOBOTO TIOJXOJa KaK OJHOTO W3 CPEACTB
BBIBEJICHUSI OMOJIMOTEK M3 MOJIOKEHUS KPU3HUCA.

5. DBoJtomus B3TJIAI0B POCCUMCKUX YUYECHBIX U CIICIUAIMCTOB B OTHOIIICHUHT
OTIpEJICIICHHS CYIITHOCTH M Ha3HAYCHUSI OMOTMOTEUHOTO MAapKETHHTA.

6. HampaBneHHOCTh MapKeTMHTa Ha COXpaHEHHE OWUOIMOTEKH Kak
KYJBTYPHOTO U UH(DOPMAIIMOHHOTO IIEHTpA.

7. CouMaJbHBIA M DKOHOMHYECKHM acCHEKThl Ha3HaueHUs OHOJIMOTEYHOIO
MapKETHHTA.

8. Ilemu u pyHkumnu OUOIMOTEYHOTO MAPKETHHTA.

9. CoBOKYITHOCTH MPUHITUTIOB OMOJIMOTEUHOTO MapKETHUHTA.

10. Komruiekc 6MOIMOTEUHOTO MapKETUHTA

11. MecTo u poJib UCCIIEIOBATENIBCKOIO MOMCKA B MAPKETUHTE.

Wn e
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12. 3naueHre u3y4yeHUsT BO3MOXKHOCTEH OUONMOTEKM IJIsl JOCTHUKECHHS €€
MAapKETHHTOBBIX LIEJIEH.

13. OcHOBHBIEC HaNPaBIICHUS MAPKETUHTOBBIX HccieaoBanui BU/I.

14. TlpaBuna U IpOLEAYPHI MapKETHHTOBBIX UCCIICJIOBAaHU.
N3yuenune nmotpeduteneit OMOIMOTEYHO-UHPOPMAITMOHHOW TPOAYKITUU KaK OIHO
U3 MIPUOPUTETHBIX HANIPABICHUI B MapKETUHTE.

15. BHewHss cpena Kak MpeaMeT UCCIEJOBaHMSL.

16. HampaBineHuss MapKeTHMHIOBBIX HUCCIEOBaHMA B  cdepe  pbIHKA
OMOIMOTEYHO-MH(POPMALIMOHHBIX TPOAYKTOB U YCIYT.

17. Metopbl UCCIIeTIOBaHUS CPEIBI.

18. Meron SWOT B omnpeneneHuy NIpeuMyIIECTB U IPOOJIEM J1E€ATENbHOCTH
OMOTMOTEKHU MO0 00ECIICUEHHUIO TOTPEOUTENILCKOTO CIIpOca.

19. Ctparerust mapkerunra bI1/I.

20. Knaccuueckue JOKalbHBIE CTPATeTHH MApKETHHTa, BO3MOXHOCTH UX
aanTanuy K MapKeTUHTOBOU JAESITEIbHOCTA OMOIHOTEK.

21. MapKeTUHTOBBIE CTpAaTeTHH OWOIMOTEKH, 3aBUCHUMOCTH CHEIUPUKA
peanu3aiy OT TUIOBOM MPUHAICKHOCTH OUOIMOTEKH.

22. Ctparerusi MO3UIIMOHUPOBAHUS JIEATEIHHOCTH OUOIMOTEKH.

23. ACCOpTHMEHTHBIE CTpaTeTuu. Buabl acCOPTUMEHTHBIX CTPATETUH.

24. CtpateruM  MapKETUHIOBBIX ~ KOMMYHHUKalUd,  BO3MOXXHOCTH U
0COOCHHOCTH UX MPUMEHEHUS B YCIOBUSIX OMOIMOTEKH.

25. Toap (ycmyra) kak npoaykt BUJI. KitoueBble mpoOiiemMbl TOBapHOM
noJUTUKUA. OCOOEHHOCTH MAapKETUHIa YCIYT, OTIMYUTENbHBIE XapaKTEPUCTHKH
YCIIyTU KaK 00bEKTa MapKETUHTOBOH J1€ATEIbHOCTH.

26. ®opMuUpOoBaHWE HOMEHKJIATYphl MPOAYKTOB M YCIyr Kak 3ajada
MapKeTUHTa OMOJIUOTEKH.

27. HoMeHknaTypa W acCOPTUMEHT  OHOIMOTEeYHO-WH(GOPMAIIMOHHBIX
MPOAYKTOB U YCIYT.

28. OcHOBHBIE BHJIIBI OMOIMOTCYHO-UH(OOPMAITMOHHBIX MPOIYKTOB U YCIYT.
Opranuzaiust 3¢ppexTuBHOrO cObITa (MPOABMXKEHMS) MPOAYKIUM KaK (YHKIHS
MapKETHHTA.

29. OCHOBHBIE MAapKETHHTOBBIE CpPEJICTBAa BO3JCHCTBUS Ha MOTpeOUTE.
Crpareruu Bo3A€HCTBHS Ha CIIPOC.

30. Pexiiama: ompeneneHMe W OCHOBHBIE XapaKTepUCTUKH 3 HEKTUBHOM
PEKJIaMHOW MPOIYKLHUH.

31. Ha3znauenne pekiiaMpl B  OuONMOTEYHOUW  mpakTtuke. DYHKIUU
Ooubnuoteunoit pekimampl. Cuctema TpeOOBaHWN K COACPKAHUIO PEKIAMHOM
OPOAYKIIUH.

32. [1abnuk puneimun3 (PR): onpenenenue, uenu, GyHKuu.

33. Mecto PR B cuctemMe MapKeTUHIOBBIX KOMMYHUKAIMI OUOIMOTEKH.

34. OcHoBHble 00bekThl PR, ocoOeHHOCTH paboThl C HUMH C MO3UIUH
WHTEPECOB OMOIMOTEKH.

35. ®opmMupoBaHuEe UMUK OUOIMOTEKH KakK KitoueBas 3aaada PR.
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36. Bapuantsl popMupoBaHUS KOMMYHUKAIIMOHHON CITYXOBI.

37. Opranu3anusi MapKeTHHra B OUOIMOTEKE

38. [lnanupoBaHre MapKETUHTOBOHM AESTENBHOCTU: CYIIHOCTh, Ha3HAUYCHHE.
KoHTpoibs B MapKkeTHHIE

39. UndopmarmonHoe obecrieueHrne MapKETHHTOBOM eI TEIIbHOCTH

40. CucreMa MapKeTUHIOBOM MH(GOPMAIIUU KaK COBOKYITHOCTh HH(OPMAIIHH,
HEO0OXOAMMOM TSI BBIMOJIHEHUSI MAPKETUHTOBBIX MEPOIIPUSATUI; COCTABISIONINE €€
KOMITOHEHTHI.

3.4. TemaTuka KypcoBbIX padoT

1. Opranuzanusa gestenbHocTH 10 ToBbIIIeHHIO WMKT-koMnereHTHOCTH
COBPEMEHHOT'0 OMOJIMOTEYHOTO CIIeHAINCTa ( ITOJB30BaTENs OMOIMOTEKN ).

2. Ponp uHpOpManmoHHO-OMOIMOTEYHBIX PECYPCOB B 00pa3oBaTEIbHOM
MPOCTPAHCTBE By3a (Mpoduib MO BBIOOPY CTYJIEHTA): COCTOSIHUE, MPOOJIEMBI,
MIEPCTICKTHUBBI.

3. Opranuzanus MH(POPMAIIMOHHO-OUOINOTEYHOTO 00CITyKUBaHUS
MOJI30BaTeNIe B BY30BCKOM OMOIMOTEKE: OT TPAAUIIUi K HHHOBAIIUSIM.

4. Be0O-caiiT OubanMoTEKH By3a Kak 0Opa3oBaTEIbHBIN pecypc: 0COOEHHOCTH
yIpaBICHUS.

5. Opranuzanus AesTeIbHOCTH OMOIMOTEK MO MPOABMKEHUIO 3JIEKTPOHHBIX
MH(POPMAILMOHHBIX PECYPCOB Ul Pa3jMuYHBbIX KaTEropuil monb3oBarened ( Ha
MIpUMEDE..).

6. OpraHuzauust AESITENBHOCTH JAETCKUX (IPYTMX THUIIOB) OMOJIMOTEK I10
UCIOJIb30BAHUIO IJIEKTPOHHBIX MH()OPMAIIMOHHBIX PECYPCOB Ui MPOJBUKCHUS
LEHHOCTHU YTEHUS U Pa3BUTHSI IUYHOCTH.

7. VYcinoBus pa3BUTHA online-cepBUCOB  1Jii  CTYJIEHTOB  BY30B:
TPaIWIIMOHHBIE W WHHOBAIIMOHHBIC TMOAXOJbI (HAa TMpUMEpPe OMPEIEICHHOTO
0TpacieBOro npoduis)

8. OpraHuzanus HCIIOJIB30BAHUE DJICKTPOHHO-OMOIMOTEYHBIX CHCTEM B
BBICIICH IMIKOJIe (HAa TpUMepe TOATOTOBKM MO HampasieHuio «bubmuoreyHo-
UHGOPMAIIMOHHAS IS TEIBHOCTHY).

9. MHcmonb3oBaHHE OTPACIEBBIX ANEKTPOHHBIX MH(POPMAIMOHHBIX PECYpPCOB
KaK HCTOYHHKA Pa3BUTHS MHTEIUIEKTYaIbHON aKTUBHOCTH TIOJIb30BaTENEH

10. Opraamzanus ACSATEILHOCTH OHOIMOTEK IO peaOdMIMTAIUS TOXKUIIBIX H
VMHBAJIMJIOB METOAaMU OMOIMOTEpanuu: OT TPAAULUI K HHHOBAIMAM (IIPOEKTHHIM
PEIICHHSIM).

11. Opranuzanus UH(OPMAITMOHHO-OMOIMOTEYHOTO o0CIy>KUBaHUS
M0JIb30BaTENeH B yIaJICHHOM peXUMe (Ha MpUMepe...).

12. HaywyHo- wuccienoBaTelbCcKass M TIOMCKOBas paboTa OMOIMOTEKH IO
BBISIBJICHHUIO M U3YUCHHIO PEIKUX M3IaHUMN): COCTOSIHHE, TPOOIEMBI, TEPCIICKTHBHI.

13. Hayuno-uccnenoBarenbckass W IOUCKOBasg paboTa OHOIUMOTEKH IIO
BBISIBJICHUIO M H3YYEHUIO HCTOPUM Kpas (palioHa): COCTOSIHUE, NPOOJIEMBbl,
MIEPCTICKTHUBBHI.
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14. JlesTenbHOCTh BOEHHBIX OWONMMOTEK TIO OpraHU3alMH JOCyra |
OPOABMKCHUIO YTEHHUS BOCHHOCHIY)KAIUX U WICHOB HX CEMEH: COCTOSHUE,
po0JIeMbI, TEPCTIEKTUBHI.

15. Ponb cenbckoil OMOMMOTEKH B MPOJBIKEHUHM IEHHOCTEH YTEHHsS CPeau
MITQIIINX [IKOJIEHUKOB.

16. OcoOeHHOCTH MPOABHKEHHUS YTEHUS U 00pa30BaTEIbHO-BOCIUTATEIHLHON
NEATEIbHOCTH OMONMMOTEK ¢ MJIQANIMMUA IIKOJIbHUKAMHU: OT Tpaguluh K
WHHOBAIIUSM.

17. OcoOGeHHOCTH NeSITeIBbHOCTH OUOIHMOTEK MO (POPMHPOBAHHUIO CIIpOca H
MNPOJBIKEHUIO UTEHUS XYJI0OKECTBEHHOM JIUTEpaTypbl B JI€TCKO-IOHOIIECKOU
cpere.

18. KommekToBanue (OHIOB MYHHUIIUMAIBHBIX OHOIMOTEK: MPOOJIEMBI,
pelleHus1, HampaBIeHUS Pa3BUTHSL.

19. Ponp nmerckux OWMONMMOTEK B OpraHU3AlHUHA JOCYTOBOTO Pa3BHUBAOIICTO
YTEHUSI TIOJAPOCTKOB: OT TPAAULIUNA K MHHOBAIIHSIM.

20. OcoOeHHOCTH TPOJABIIKEHHUS UYTEHHUS CPEAM TOAPOCTKOB B YCIOBHUSAX
CEJIbCKUX OMOIMOTEK.

21. ]JleATenbHOCTh CEIBCKUX OWONMOTEK 110 Pa3BUTHIO IMO3HABATEIBHOU
aAKTUBHOCTH MOJIPOCTKOB HA OCHOBE UTPOBBIX TEXHOJIOTHI M KBECTOB.

22. Ponb KpaeBequecKOoW AESATENIBHOCTH CEIbCKUX OMOIMOTEK B BOCIUTAaHUU
NaTpUOTU3MA Y ITKOJIHLHUKOB

23. JleATenbHOCT,  MYHHUIIMNAIBHBIX ~ OHOMMOTEK MO  MPOJABUKEHUIO
KpaeBe1uecKkor nHGopMaIuu: OT TPAAUIINI K MHHOBAIUSIM.

24. ]ledaTenbHOCTh OTIIEJIOB KOMIUIEKTOBAHUS W OOpaOOTKU JHUTEpaTyphl B
o0ecre4eHnn JOCTYMHOCTH HMH()OPMAIMOHHBIX pPECYpCOB Ui IOJIb30BaTesei
MYHHUIUTATBHBIX OMOTUOTEK.

25. JlesarenbHOCTH (CENBCKMX) OHMOMMOTEK 10 TPOJBIKCHUIO 30POBOTO
o0Opasza >KH3HHU.

26. Ponp 0THENOB KHHUTOXpaHEHHWS B YJIOBJIETBOPEHHHM WH(HOPMAIIMOHHBIX
3aMpOCOB MOJb30BATENEH KPAEBbIX/00JACTHBIX YHUBEPCATIbHBIX OMOIHOTEK.

27. Pounb cenbckoll OMOMMOTEKN B OpraHU3alMU JIOCYTa KUTENEH MOCEICHNUS:
COCTOSIHHE, TPOOJIEMBbI, HAITPABJICHUS Pa3BUTHSL.

28. Oco0eHHOCTH JEATEITBHOCTH CEJIbCKUX OMOJMOTEKH II0 COXPaHCHHIO
pPYCCKOM HapOAHOW KyJIbTypbl W (OPMHUPOBAHMIO HAIMOHAIBHBIX JTYXOBHO-
HPABCTBEHHBIX LIEHHOCTEN y JeTeil

29. KpaeBemqueckasi nesTEIbHOCTh MYHUIIUNIATBHBIX OMONMOTEK : pEecypchl U
BO3MO>KHOCTH B COBPEMEHHBIX YCIOBUSX

30. OcobeHHoCcTH PabOTHI CIIEMATBHBIX (MEIUIIMHCKUX, TEXHUYECKUX U TIP.)
OMOIMOTEK B COBPEMEHHBIX YCIOBUAX: ClIEHU(HUKA CETH, PECYPCOB, BOBMOXHOCTEH

31. MudopmarmoHHbIe pecypchl ISl 10CyTa U UHTEIIEKTYaJIbHOTO Pa3BUTHUS
JUYHOCTH peOEHKA: COCTOSTHUE, TIPOOIEeMbI (DOPMHUPOBAHUS U UCIIOJIb30BAHU.

32. JledATenbHOCTh CeNbCKUX OubnmoTek Poccuu 1Mo MaTpuoOTHYECKOMY
BOCIIUTAHUIO JIETEH U MOJAPOCTKOB: OT TPAAULIMN K MHHOBAILIAAM
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33. OcoOeHHOCTEH MPOABIKEHHSI YTEHUS B Cpeie MIIAAIINX IKOJLHUKOB KaK
CBEpX3aj/iaua CeNbCKUX OMOIMOTEK

34. Hcnonb3oBaHue LHEHTPAIU30BaHHOM MOJHO(PYHKIIMOHATBHON
aBTOMATH3UPOBAHHON OnOmmoreyHo-uHpopmarmonHoii cuctemsr OPAC-Global
JUTSI COBEPIIICHCTBOBAHMS TIPOIIECCOB KATAJIOTHU3AIUN B YCIOBUAX MYHUITUTIATBLHBIX
OMOJIMOTEK.

35. JlestenbHOCTh OMOMMOTEK TIO TOMJICPKKE YHUTATEIBCKOTO pPa3BUTHUS
MJIAIIIUX IIIKOJIbHUKOB

36. JlesTrenbHOCTh OHONMMOTEK 00pa3oBaTEIbHBIX YUPEKICHUH BBICIIETO
oOpazoBaHus 10 HMHGOPMAIMOHHO-METOIUYECKON TMOAACPKKE CaMOCTOSTEILHON
paboThI CTyJICHTA

37. JlesATeNbHOCTb CEJIbCKUX OHOJMOTEK MO YHUTATEIbCKOMY Pa3BUTHUIO
MTOJIPOCTKOB.

38. JleATenbHOCTh, MYHHUITUTIATBHBIX OMOTHOTEK TI0 (POPMUPOBAHUIO CIIPOCA U
MIPOJIBIKCHUTO YTCHHUS B JIETCKO-FOHOIIECKON Cpeie.

39. IlpoasmxeHune KpaeBemueckol HHPOPMAIIUN B COJIEPKAHUH ACATEIHPHOCTH
CEJIbCKUX OMOIMOTEK: OT TPAAMLIMI K IPOEKTHBIM PEIICHUSIM.

40. OcobennocTH eI TEIILHOCTD MYHHIUTTATBHBIX ONOJINOTEK o
OpraHU3alli| JOCYTa MOJb30BaTeNIel B YCIOBHAX KIIyOOB 1O HHTEpECaM.

41. J1eATelbHOCTh CEIIbCKUX MYHHUIIUITAIBHBIX OMOJIMOTEK 10 (POPMHUPOBAHHUIO
YUTATEIbCKOTO Pa3BUTHUS MOJAPOCTKA

42. OcobeHHoctu (HOPMHUPOBAHMS IIEHHOCTEM UTEHHUS B Cpele MIIAJIINX
IIKOJBHUKOB: OT OMOJIMOTEUHBIX TPAJIUIIMN K HHHOBAIIASIM

4. METOANYECKHUE YKA3ZAHUA ITO OCBOEHMIO IMCHUIIJIMHBI

4.1. Meroanueckue YyKa3aHMsl 1O BBINOJHEHHI) CAMOCTOSITEJIbHOMN
padoThI

[locemienne 3aHATHNA, MOATOTOBKA K HUM M YCBOEHHME Marepuana Ha
JCKIUSAX, CEMUHApaX, MPAaKTHUECKUX 3aHATHUSX, MJIAaHOMEpHAas CaMOCTOSTEbHAS
paboTa MO3BOJAT O0Oy4YaeMbIM TOJOHWTH K MPOMEKYTOYHOM arTecTanuu
NOATOTOBJICHHBIM.  3HAHMS,  HAKAIUIMBA€Mble  TMOCTENEHHO  MO3BOJISIIOT
bopMHpPOBaTH COOTBETCTBYIOIIUE MPOPECCUOHAIBHBIE KOMIIETCHIIMM KaK HWTOT
o0Opa3oBaTenpHOTO Ipolecca.

JIyist cucteMatu3aiy 3HaHWHM M0 TUCHUIIIMHE TIEPBOHAYAIbHOE BHUMAHHE
cienyeT oOpaTHTh Ha pabouyr MporpamMmy Kypca, KOTopas BKJIIOYaeT B ceOs
OCHOBHBIEC MPOOJIEMBl NUCHIUIUIMHBI (TEMaTHUKYy 3aHSTHI), B paMKaX KOTOPBIX U
(bopMHPYIOTCS BOMIPOCHI JIJIsi KOHTPOJIS U aTrTecTanuu. [loaTomy cTyneHt, 3apaHee
O3HAaKOMMBIIMCh C MPOTPaMMOM Kypca, MOXKET Jy4lle COPUEHTUPOBATHCA B
MOCJIE0BATEILHOCTA OCBOEHUS Kypca C MO3UIUN OpraHu3aliyd CaMOCTOSTEIbHOU
paboTHL.

Ilpu opranmsanum npomecca OCBOCHMS MCHMIUVIMHBI  CJIedyeT
YUYHUTBHIBATH:
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1. HJ'IaHI/IPOBaHI/Ie BPEMCHHU, OTBCACHHOTO HA OCBOCHHUC JUCIHUIIIINHBI.

[Ipy 1UIaHMPOBAaHMKM BpPEMEHM HA OCBOEHUE JAMCLMIUIMHBL  CIEAYET
PYKOBOJCTBOBATbCS: CTPYKTYpOH IUCUMUIUIMHBI, B KOTOPOW YKa3aHbl KOJIUYECTBO
aKaJeMUYECKMX YacOB B pa3pe3e KaKIOM TeMbl, BUAA 3aHATHI (JEKIMOHHOE,
MPAaKTUYECKOe, CEMHHApPCKOE) M Yachl Ha CaMOCTOSTENBbHYIO pPaboTy; ¢opmoii
TEKYIIEr0 KOHTPOJS YCHEBAeMOCTHU (TECThbl, BBINOJHEHUE 3alaHuii); (QopMoit
MIPOMEXKYTOUYHOM aTTeCTaluu (3a4eT U 9K3aMEH ).

2. [locnenoBatenbHOCTD AEHUCTBUM MPU OCBOCHUU TUCHIUTIIMHBI.

N3ydyenne Kaxaod TeMbl JUCHUIUIMHBI 1€J1eco00pa3HO HAuyMHATH CO
3HaKOMCTBa C COJIEP)KAHMEM JUCIUIUIMHBI B pa3pe3e TeM; 3aTeM CIeAyeT 3Tall
10/100pa UCTOYHUKOB M3 YMCJIAa PEKOMEHIYEMbIX U NOJJOOPaHHBIX CAMOCTOSITEIBHO
(yueOHuKHM, MOHOTpadUM, HAYYHBIE CTAaThU, MaTepUaIbl KOH(DEPEHINA, cTaThu 00
OMBITEC JIEATEILHOCTH OHOMMOTEK; uHPOpMalMs C OQPUIMATIBHBIX CaWTOB
oubnuoreknp.). V3ydeHne HCTOYHMKOBOM ©0a3bl MOXKET CONPOBOXKAATHCS
KOHCHeKTHpoBaHueM. Llenecoobpa3zHo BecTH nepedyeHb NpoOIEMHBIX BOIIPOCOB Kak
M0 CYIIECTBY TEMbI, O0YCJIOBJIEHHBIX MpoOeIaMu B HAYYHOM U MPABOBOM IIOJIE U
podsieMaMy MPaKTUYECKOTO XapaKkTepa, TaK U B CIydyae 3aTPYJHEHUN C yICHEHUEM
CMbICJIa U3JI0’KEHHOTO B UCTOYHUKAX MarepHaiia (yKa3aHHbIE BOIIPOCHI MOTYT ObITh
pa3pelieHbl  CaMOCTOSITENIbHO, BO BpEMSl CECCUOHHBIX 3aHATUA WM Ha
KOHCYJIBTAILIMH C MPENoAaBaTeIeM).

[loaroToBKa CTYJIEHTOB K CEMHWHAPCKUM 3aHATHUSIM MO JAHHOW JUCHUTLIMHE
3aKJIIOUAETCs B CAMOCTOSITENIbHOM paboTe C HMCTOYHUKAMH, TMPEICTABICHHHIMU B
CIHUCKaX OCHOBHOW W JIOTIOJHUTEIHHOU JIMUTEPATYphl U HaWIEHHBIMU CTYJIEHTAMU
camocTosTesibHO. CeMUHapCKue 3aHITHS TIPOBOAITCS B (popMax mpeayCMOTPEHHBIX
y4eOHO-TeMaTHYeCKUM IJIaHOM. Ha ceMuHape nenaroTcsi JOKIaIbl MO TeMaMm
3aHATAA B BUJE BBICTYIUICHUH, CTYICHT JOJDKEH IMPOSBISATE MaKCHMAJIbHYIO
aAKTUBHOCTb.

JInsi MOATOTOBKM K MPAKTUYECKUM 3aHATHSIM PEKOMEHAYyeTCs MOoApOOHO
W3YYHUTh KOHCITEKT JICKITUH U MaTepUaIbl CCMHHAPCKUX 3aHSATUH, MPEIICCTBYIOIIIX
MPAKTUYECKOMY 3aHATHIO. TakKe PEKOMEHIYETCS O3HAKOMHTBCS C TEXHOJIOTHUEH
NPOBEJCHUSI MPAKTUUYECKUX 3aHSATUH, KOTOpas BKIIOYAET CJEAYIOLUIUE JTarbl:
OOBSCHEHHE 3a/laHMsI U HABBIKOB (KOMIIETEHIUM), KOTOPhIE 3aKPEIUIIIOTCS B XOJI€
€r0 BBITTOJIHCHUS, 3HAKOMCTBO C KOHKPETHBIMH HCTOYHHUKAMH WH(GOpMAIMUA IS
BBITIOJTHEHUS 3a/laHus; OOCYXKJCHHE W YTOYHEHHE BOIIPOCOB B XOJI€ aHaIM3a
WCTOYHUKOB HWH(OpPMAIIMM;, COBMECTHBIM TMPOCMOTP TEPBUYHBIX PE3yJIbTATOB,
OIICHKA UX COOTBETCTBHSI 1O ()OPMATHHBIM U COJEPIKATEIBHBIM TPEOOBAHUSIM.

3. MHcnonb3oBaHue y4eOHO-METOIUYECKHX MaTepHaioB W paboTy ¢
JIUTEPATYPOU.

Cne,uyeT MNPUMCHATL CIICAYIOHIYIO ITOCJICAOBATCIBHOCTE HCTOYHUKOB [JIA
HN3YUCHUA TCEM AWCHHUIINIMHBI: HOPMATHBHBLIC IIPABOBLIC AKTbI 11O AWCHHWILIINHE,
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KOMMEHTapuHl K 3aKOHOJIATEIbHBIM aKTaM; HAay4yHYI0 M y4eOHYIO JUTeparypy, a
TaK)Ke IPyrue UCTOUHUKH.

4. IToaroToBKy K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOM 3a/layeil TEKyIEero KOHTPOJS YCIEBAEMOCTH OOYyYarOIIUXCs
SIBJISIETCSl TIOBBIILICHUE KayecTBa 3HAHUM, MPUOOpPETEHUE U Pa3BUTHE UMK HABBIKOB
CaMOCTOSITENIbHOM pabOTHI.

Texkymuid KOHTPOJb 3HAHUWA OOYYArOMIMXCS MO AMCIUILIUHE MOXKET UMETh
CJIETYIOIME BUBL: YCTHBIM ONPOC HA JIEKIMIX, IPAKTUYECKUX 3aHATHUSAX; MPOBEPKa
BBITIOJTHEHUSI TUCHBMEHHBIX CaMOCTOSITENbHBIX padOT M JIOMAIIHUX 3a/IaHui;
TECTUPOBAHUE.

s 3¢ ¢heKTUBHON MOATOTOBKM K TEKYIIEMY KOHTPOJIO IO TUCIUTUTHHE
HEO0OXOMMO HCIOJIB30BaTh PEKOMEHIOBAHHYI0 OCHOBHYIO M JIOMIOJIHUTEIBHYIO
JUTEPATYPy, KOHCHEKTHI JEKIUMA, pa3pabOTKU CTYACHTOB, BBINOJHECHHBIE B
pe3ynbTaTe MOJATOTOBKHU U BBIMIOJHEHUS CEMUHAPCKUX U MIPAKTUYECKUX 3aHSITHM.

4.2. MeToanyecKue yKa3aHus M0 MOAr0OTOBKe KYPCOBOil padoThl

TpedoBaHus K MOArOTOBKE M 0()OPMIICHHIO KYPCOBOi1 padoThI

[To gucoumummuae «Mapketunar bBHWJI» nporpamMoil  peayCcMOTPEHO
BBITIOJIHEHUE KYPCOBBIX pa0OOT. YCHENIHO BBINOJIHEHHAs! KypcoBasi paboTa MOMKET
paccMaTpuBaTbCs YacThIO BBIMTYCKHOM KBanudukanmonHoit padoter (BKP)
paboTHI.

KypcoBas pabora mpencraBisieT coOOW aHAIMTUYECKOE HCCIEJOBAaHUE 10
ONIHOW U3 TPEJIOKEHHBIX TeM (yka3zaHa B paszfene 3.4.), MOXKET SBISThCS
MPOJOIKEHUEM TEMbI KypCOBOM paboThl Mo auciuIuinHe «COlMOJOTHYECKUE
uccienoBanust b1 Iy.

CtpykTypa KypcOBOM pabOThl BKJIFOYAET: BBEICHUE, TEOPETUUYECKAS YaCTh,
aHAJIMTHUYECKYIO 4YacTb, 3aKjtoueHue (BbIBOABI), OnOmuorpaduyeckuii cnucok. B
KaueCTBE MPWJIOKEHUSI HY>KHO TIPUBECTH WLITIOCTPUPOBAHHBIA MaTepHall B hopme
Tabnuil, rpaguKoB, (GOPM MOJEBHIX JOKYMEHTOB H T.II.

PaGota pomxHa WMeTh OrIaBieHHE («COAEpKaHUE»), OBITh AKKYypaTHO
oopmieHa (HareuaTaHa Ha KOMITbIOTEpPE Ha CTaHAApTHOM JucTe (popmarta A4).
TutyneHblil nUCcT 0oGOpMIIAETCS C y4eTOM TpeOOBaHUN, NPEIBABISIEMBIX K
KypPCOBBIM pabOTaM CTyJI€HTOB BY30B.

BBonHast yacTh KypcoBo# pabOThI JODKHA COACPIKATh: 000OCHOBAHUE TEMBbI
KYpCOBOTO 3aJlaHMsl, €€ AaKTYaJlbHOCTU B COBPEMEHHOW COILIMOKYJIbTYPHOU
cutyanuu. CrenyeT ykazaTh OCHOBHBIE IMyTH TOMCKa HEOOXOAMMBIX CBEICHUH,
UCIIOJIB3YEeMBIX CTYACHTOM ISl BBIMIOJIHEHUS KYpPCOBOTO 3aJaHUs, PACKPHITh €Tr0
eIl W 3aJa4d, METOJIbl HCCIeI0BaHUM, OOOCHOBAaTh IMOCIEI0BATEILHOCTh U
JIOTUKY PACKPBITHSI OCHOBHOTO COZIEp>KaHUsI paOOTHI.

AHaJIUTUYECKasi 4YacTh KypCOBOM palOOThl JOJDKHA COJep)kaTh JiBa
COCTaBHBIX Tonpasneina. [lepBwiii — mpeacTaBisieT co0oil 0030p BBISIBICHHBIX
nyOnuKanmuii 1Mo TeMe KypcOBOW pabOThI, aHaIU3 OCHOBHBIX TEOPETUUYECKUX
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B3TJISIJIOB BEAYNIMX CIEIUAINCTOB B JIaHHOW OOJACTH MESTeNbHOCTH. TexcT
TEOPETUYECKOT0 TMOJpa3jiefia aHATUTUYECKOW YacTU JOJKEH ObITh CHAaOXEeH
CCBUTKAMH Ha CIUCOK M3yYEHHBIX IMyOJUKAIHiA, TTOKa3bIBaTh YPOBEHb MTPOPAOOTKH
CTYJIEHTOM JIaHHOTO BOIPOCa, KBATH(PHUIIMPOBAHHOCT W YyMEHHUE CTyACHTA
JAKOHUYHO W3JIOKHUTh CYTh W Ppa3pabOTaHHOCTh BOMpPOCAa B CIEIHATHHOU
JauTEepaType.

Btopoit monpazmen  aHaJMTHYECKOM YacTH  MPEJCTABISET  COOOM
MIPUKIIAIHOEC AHAIMTHYECKOE MAapKETHHIOBOE MCCIICIOBAHHE CTYACHTA MO TeMe
KypcoBoi paboTel. Ha ocHOBe WUCIIOIB30BaHUS OJHOTO0 W3 METO/J0B
ucciaenopanuii — KOHTEHT-AHAJIM3A otueTtHON JOKyMeHTalnu OUOIHNOTEK,
ClIeAyeT M3YYUTh COCTOSHHE BOINPOCA B KOHKPETHOW CHUTyallMH OHOIMOTEYHO-
HH(POPMAITMOHHON (COLMATBHO-KYJIBTYPHON) JeATebHOCTH. MeTouka, XOoI Hu
pEe3yAbTaThl, OJTYYEHHBIX CTYJACHTOM, JaHHBIX B TEKCTE PaOOTHI CIEAYET U3JlaraTh
IIOCJIEIOBATEIIbHO, H30eras HEOOOCHOBAHHBIX BBIBOJIOB, OIMCATCIBHBIX U
HEKOHKPETHBIX CBEJICHUM, HE OTHOCSIIUXCS K MCCICAOBAHUIO KOMIMIISIIIUU
UCTOYHUKOB 10 Teme. Onpoc MOXET ObITh 3aMeHEH (HOpMau30BaHHBIM
HaOJII0JICHUEM WJIM aHAJTU30M YUTATEIbCKUX (hOPMYJIISIPOB.

3aKIIIOUUTENbHAS YaCTh KypCOBOM pabOThI MPEACTaBIsIET COOOM HE TOJIBKO
00OCHOBAaHHBIE BBIBOJABI M0, OCYIIECTBICHHOMY CTYJICHTOM, AHAIUTHYECKOMY
M3YUYCHUIO JINTEPATyphl U PEAIbHOM MPaKTUKHU NIESITEIbHOCTH, HO U €r0 JIMYHYIO
OIIEHKY COCTOSIHMS BOIIPOCA, €ro B3IVl Ha MEPCHEKTUBBI U MYTH PEIICHUS
CYIIECTBYIOIIUX MTPOOIIEM.

O06BeM KypcoBoi paboThl cocTtaBiseT 1 m.Jj. (He MeHee 17 MalIMHOMMCHBIX
ctpanuil popmarta A4, uepes 1,5 untepnana).

5. @®OHJ OHNEHOYHbIX CPEACTB [UIA TPOBEJIEHUA
HPOMEXYTOYHOU ATTECTAIIUA 11O JTUCHUIIVIMHE

5.1. IlepevyeHb KOMIIETEHUMIA ¥ ITANBI X (POPMUPOBAHUA

Cornacao ®I'OC BO mno nanpasiaenuro noarotoBku 51.03.06 bubimoreuno-
uH(OpPMAITMOHHAS NIEATEIbHOCTh B paMKax H3yYEHHs IUCHUILTUHBI «MapKeTHHT
OuOIMOTEeUHO-MH(GOPMAIIMOHHON JIEATEEHOCTHY Yy 00YyJaronuxcsl JOJKHBI OBIThH
c(hOpPMHPOBAHBI CJICTYIONTNE KOMIIETECHITHH:

Kon @opMyJIMPOBKA KOMIIETEHLHH
YK YHuBepcajabHble KOMIETEHIHH
YK-1 Crnioco0eH oCylIeCTBIATh MOUCK, KPUTUUECKUI aHallu3 U CHHTE3 MH(pOpMaIuu,
IIPUMEHSITh CUCTEMHBIN NIOJIXOJ JIJIsl PELIEHMsI IOCTABJICHHBIX 33Ja4
K NnpogecCHOHANbHBbIE KOMIIETCHIMHU
[1K-11 | cmocoGHOCTH K OpraHU3allii CUCTEMbl MapKETUHTa OMOINOTEYHO-
MH(POPMALIMOHHOM eI TETbHOCTH.

Jdranbl GOpMHUPOBAHUS KOMIIETCHIIUH:
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Hauanvneiti — Ha 93TOM  3Tane  (QOPMHUPYIOTCS  3HAHUEBBIE U
WHCTPYMEHTAJILHBIE OCHOBBI KOMIICTCHIIH, OCBAaMBAIOTCS OCHOBHBIC KAaTECTOPHH,
dopmupyrotrcs 6azoBble ymeHHUs. CTyIEHT BOCHPOU3BOIUT TEPMUHBI, (HaKTHI,
METO/IbI, TIOHSATHUS, IPUHIIMIIBI U MPaBUIIA; pelIaeT y4yeOHbIe 3aJauu 1o 00pasily.
Ecnmu cTynmeHT oTBeyaeT STHM TpeOOBaHUSI MOXXHO TOBOPHTH 00 OCBOCHHUU HM
MIOPOTOBOTO YPOBHS KOMITETCHIINY;

OcHOGHOUl — 3HAHWS, YMEHUsI, HABBIKU, OOecIleunBaromue (popMUPOBAHHE
KOMITCTCHITUH, 3HAYUTEIbHO BO3PACTAIOT, HO C€IIe¢ HE JOCTUTAIOT HTOTOBBIX
3HaueHWd. Ha 3ToM »3Tame CTYIGHT OCBaWBaeT aHAIMTHYCCKHE JEHCTBUS C
NpeJMETHBIMH  3HAHMUSAMH [0  KOHKPETHOW  JWCUMIUIMHE,  CIOCOOCH
CaMOCTOSITEJIFHO peIIaTh YYeOHbIC 3aJaud, BHOCS KOPPEKTHUBBI B alTOPUTM
JCWCTBHIA, OCYIIECTBIISISI CAMOPETYJIISIIIMIO B X0/ie PabOThI, IEPEHOCUTh 3HAHUS U
YMEHHsI Ha HOBBIC YCJOBHUS. YCIIEIIHOE MPOXOXKIEHHE 3TOrO 3Tama IO3BOJISIET
JOCTUYb CTAHJAPTHOTO YPOBHS C(HOPMUPOBAHHOCTH KOMIICTCHITUH,

3asepwarowuti — Ha TOM dTale CTYyIEHT TOCTUTAET UTOTOBBIX MOKa3aTeei
10 3asBJICHHOW KOMIIETCHIIMH, TO €CTh OCBaWBAeT BECh HEOOXOIMMBIN 00BEeM
3HAHWH, OBIAJICBaeT BCEMU YMCHHUSIMH W HaBbIKaMH B cdepe 3asBICHHOU
komrereHIu. OH CHOCOOEH MCIOJh30BaTh 3TH 3HAHHS, YMEHUS, HABBIKH TPU
pellIeHUH 3a/1a4 TOBBIIICHHON CIIO)KHOCTH W B HECTaHIApPTHBIX ycloBUsX. [lo
pe3yiapTataM 3TOr0 JTala CTYIEHT JEMOHCTPUPYET JTAJIOHHBIA  YpOBEHb
cpopMHPOBAaHHOCTH KOMITETEHIINH.

5.2. Iloka3aTejin KpUTEPUH OLIEHUBAHUS KOMIIETEeHUM I

JIJist olleHMBaHUSI PE3YJIbTATOB OOYYEHMsS] B BHJI€ 3HAHUU HCIOIB3YIOTCSA
CIEAYIOIIME MPOUEAYpbl W TEXHOJIOTHMU: TECTUPOBAHUE; WHIAWBHUIYAJIbHOE
coOeceI0BaHuEe, MIMCbMEHHBIC OTBETHI Ha BOTIPOCHI (B BUJIC MEKYyU{e20 KOHMPOJiA).

IIpoMekyTOUYHBII KOHTPOJIb PEATU3YETCs B X0/ Clauu 00yJaromnuMuUCs

3a0uHOM (popMbI 00yUeHHs 3a4ueTa Ha 4 Kypce U DK3aMeHa Ha S Kypce.

3a4eT MPOBOJUTCS HA OCHOBE BBIMOJHEHUS MPAKTUUYECKUX 3aJaHuil U
TecTupoBaHus (coOeceqoBaHusl). JK3aMeH MPoBOAUTCA B (popme cobecenoBaHus
no OujieraMm. DK3aMEHAIIMOHHBIA OMJIET COACPIKUT OJMH TEOPETUUECKUN BOIIPOC U
onuH crenuaneHbii. Ha moaroroBky oretoB orBoauTcs 30 mMuHyT. OIlleHKa
3HaHWM TPOU3BOAUTCS 10 4-X0auTbHOMU 1IKaie. B ciydae Heya0BIeTBOPUTEIHHON
OLICHKH CTYJIEHT UMEET MPaBo NepecaaTh SK3aMEH B YCTAHOBIEHHOM MOPSIIKE.

O01mme KpuTEepUN OEHKN OTBETOB CTY/IEHTOB

OueHKa «OTIMYHOY» OueHKka «XOPOLIO» OueHka «yA0BJIEeTBOPH OneHka «HeyA0BJIETBOPH
TeJbHO» TeJbHO»
OIIGHUBAETCS OTBET, €CIIM | OIICHWBAETCS OTBET, B OIICHMBAETCS HETIOJHBIN OIIGHUBAETCA OTBET, IIPH
CTYAEHT UMeeT KOTOPOM OTCYTCTBYIOT OTBET, B KOTOPOM KOTOPOM CTYAEHTHI
CUCTEMHBIE TIOJIHbIE HE3HAUUTENbHbIE OTCYTCTBYIOT 3HAUHUTENIBHBIE | JEMOHCTPUPYIOT OTPBIBOUHBIE,
3HAHUS U YMEHHUS 10 3J€MEHTHI JJIEMEHTBI COJIEPKAHUS WIN OeccrcTeMHbIC 3HAHUS,
MOCTaBJIEHHOMY COJIepXKaHUs WU MIPUCYTCTBYIOT BCE HEYMEHHE BBIIEINUTh [T1aBHOE,
Bonpocy. CoznepxkaHue HIPUCYTCTBYIOT BCE BBIIICH3/I0KEHHbBIE 3HAHUS, CYILIECTBEHHOE B OTBETE,
BOIIPOCA HM3JIaraeT HE0O0XOINMBIE HO JIOIyIIICHBI CYIIECTBEHHBIE | JOITyCKAIOT IpyOBIe OIMIMOKH
CBSI3HO, B KPaTKOH DIIEMEHTHI omnOKH, HEJIOTHYHO,
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(dhopme, packpbIBaeT
MOCJIEIOBATEBLHO CYTh

COJICPIKAHUS, HO
JIOMYIIEHBI HEKOTOPBIE

MPOCTPAHHO U3JI0KEHO
OCHOBHOE COJICpIKaHHE

U3y4eHHOI0 MaTepuana, OIMOKH, HHOT A BOIIPOCA.
JEMOHCTPHUPYS Hapyuauach
IIPOYHOCTB U MOCJIEI0BATENBHOCTh
MIPUKIIAAHYIO U3JI0KEHUS.
HaIpaBIeHHOCTh

[I0JIyYE€HHBIX 3HaHUN U
YMEHHUI, HE AOMYCKAEeT
TEPMHHOJIOTHIECKUX
OomuO0K 1 (PaKTUIECKUX
HETOYHOCTEN

5.3. MaTepuaJibl Il OEHKHA U KOHTPOJIS Pe3yJIbTATOB 00y4YeHust

(Vkazviearomes 6onpocwl K 3K3aMeHy, 3a4emy, 8apuanmsl UmMo208blX KOHMPOIbHbIX pabdom u

KoMneTeHTHOCTHO-OPHEHTHPOBAHHbIE OLICHOYHBIE CPeICTBA
CpencrBa ouleHUBAHUSA:

— JIMarHOCTHPYIOIIMA KOHTPOJIb - TECTUPOBAHUE

— Tekymmii KOHTPOJIb - IIOCEIICHHUE JIEKIUN, CEMUHAPOB, MPAKTUYECKUX
3aHATUNA, MOATOTOBKA K HUM Ha OCHOBE BBIIOJHEHHS KOHTPOJBHBIX paboOT U
3a/iaHui, BbINIOJIHEHUE pedepaToB. KoHTponbHas paboTta B 7 cemectpe.

— IIpomexyrounas arrectanms: 3a4eT B 5 CEMECTPE; DK3aMEH B 7 CEMECTPE.

KOHTPOJIBHBIE 3AJTAHUA
Kontpoabnoe 3aganue Nel. no reme « Crpareruss Mapkerunra bU/»
1. IlpennoxuTe neidcTBUs OMOIMOTEKN MpU pa3pabOTKE CTpaTeruu MapKeTUHIa Ha
OCHOBE y4eTa crpoca

Tun cnpoca Komnueke neJieii v geiictBuii 6u0/1M0TEKH

HEraTUBHBIN

OTCYTCTBYIOILLIUN

2. ITpennoxxuTh AelcTBUS OMOIMOTEKN MpU pa3pabOTKE CTpaTerny MapKeTUHTa Ha
OCHOBE y4eTa crpoca

Tun cipoca KoMmniekc meJsieil u aeiictBuii 0M0/1M0TEKH

(hopMupyroIIHACS

CHIKAIOIINNCS

3. IlpennoxuTh neicTBusl OMOTMOTEKHU MPHU pa3pabOTKe CTpATeTUHd MapKeTHHTa Ha
OCHOBE yueTa crpoca

1. Tun copoca 2.  Kommiekc neJeii n geiictBuii 6H0IM0TEKH

KOHBEPCHUOHHBII

3.
4.,  CHWXAaOIUHCS
5.

Ype3MepHbII
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4. Pa3paboTaTh CTpaTerui0 rOPpU30HTAIBHON AUBEpCcU(UKALNU AJS JIUTEPATYPHO
XyJI0’k€CTBEHHOTO Beuepa 1o TBopuecTBy @M. Troruea. OO0OCHOBATH pPELICHHE.
5. Pazpaborarh cTpareruto KOHIEHTPUUECKON TuBEpCUPHUKAIINH JJIs TUTEPaTypPHO-
XyJI0’k€CTBEHHOTO Bedepa 1o TBopuectBy ®D.UM. TrorueBa. O6G0CHOBATH pelIeHUE.

Konrposabnoe 3aganue Ne2 no reme « MapKeTHHIOBbIE HCCJIE0BAHMSD)
1. Eciiu ienpro ucciieJoOBaHus SIBJISIETCS - BhISIBJICHUE (DaKTOPOB, MPENATCTBYIONIUX
U CHOCOOCTBYIOIIMX WHHOBAIMOHHOW AaKTUBHOCTU OMOIMOTEKaped, TO YTO
ABIIIETCSI OOBEKTOM M MPEAMETOM HCCIEOBAaHUs, K KaKOMY BUIY HCCIIEIOBaHUN
OHO OTHOCHUTCS ?
2.Jlanbl mpuMepsl POPMYIUPOBOK IIeNIeH UCCIIETOBAHUMN:
AHanu3 coCTOSIHUSI MHHOBAITMOHHOM JESTENBHOCTH OMOIMOTEK PETUOHA;
Jlokazarh 1eecoo0pa3HOCTh (WM HE 11eJ1eCO00pPa3HOCTh) OObEIUHEHUSI CETU
MacCOBBIX M AETCKUX OMOIMOTEK B ycinoBuAx obnactu ChopMmynupyite no Tpu
3a/1a4M K KaXXJI0MYy UCCIIEIOBAHUIO

Lesp: AHANIHU3 COCTOSTHHSI HHHOBAIIMOHHOM 3amaun
JESTETLHOCTH OHOTHOTEK PErroHa;

Lenp: Jlokazarh 1eiecoo0pa3HocTh (HITH HEe 3agauu:
1e1eco00pa3HOCTh) OObETUHEHUS CETH MAaCCOBBIX H
JIETCKUX OMOIMOTEK B YCIOBUSAX OJJHOTO palioHa

KontposbHoe 3aganue Ne3 no teme «ToBap B 0HO/IMOTEYHOM MApKETHHIe)
1.Pa3paborars mnepeueHb MOAU(PUKAIIUNA YCIYTH, YIITYOUTh aCCOPTUMEHTHYIO

IPYIIILY:
AccopTHMeHTHas IpPynna HaumenoBanmue yciayru Mopunpuxanuu
YCIAyT/IpoAyKI UM
Koncantunrossie, Opranusanus MOBBIIIEHUS
00pa3oBaTeNIbHBIC YCIYTH KBaTH(UKAIIMN u

WH/IUBUYaIbHON CTaXUPOBKU
PpabOTHUKOB OHOJIHOTEK

2. IlpuBecTH mpuUMEpbl PpPA3TUYHBIX BHUIOB YCIYr JUISl  yYKa3aHHBIX
ACCOPTUMEHTHBIX I'PYII:

AccopTUMeHTHAs rpynna ycayr/ Buas! yeayr/mpoaykuuu
NPOAYKIMHU OMOTHOTEKHU
Pexnamubie u

MOCPETHNIECKHE

YCIIyTH

KoHcantuHrossie 1 00pa3oBaTebHbIC

YCIIyTH

3. IlpuBectn mnpuUMEpHl Pa3TUIHBIX BUJIOB YCIyTr [JI YyKa3aHHbBIX

ACCOPTUMEHTHBIX I'PYIII:
AccoOpTHUMEHTHAasl Tpynna ycuyr/ Buas! yeayr/npoaykuuu
npoaykuuu 6uéauoTexn
Hocyrossle yciyru
[TpnbubnmoTeyHble U CEPBUCHBIE YCIYTH
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2. Jlonmcarh HEAOCTAIONINE CBEACHUS B ITYCTHIC STUCHKU:

AccopTHMeHTHast Ba3oBas yciayra | Yeayra-10noJiHuTe b ®opmupyomascs
rpynmna accoOpTUMEHTHAs
rpymnma
bubmmoreuno- 1.Ilpuem 3akaza mo tenedony,
UH(POPMAIOHHEIE YCITYTU (dakcy, 3JEKTPOHHON TIOYTE IO
MpeIBapUTEILHON  3asiBKE W
mo100p IOKYMEHTOB;
2. IlepeBon Tekcra (HDOHIOBOTO
JIOKYMEHTa C WHOCTPAHHOTO Ha
PYCCKUH SI3BIK;
3. [Tponmaxa KaHIIETISIPCKUX
TOBaPOB/IUCKET
5. JlonmcaTre HEIOCTAIOIIME CBEICHUS B TYCThIE SIYCUKH:
Pa3zBuBaromasicst
AccopTHMeHTHast
rovIma Ba3oBas ycayra Ycayra-zamMeHuTe b | acCOPTHMEHTHAas!
Py rpynma
DIeKTpOHHAS
TaBK
bubnuoreuHo- slocTasia
MOJTHOTEKCTOBBIX
HHpOpPMAIMOHHbBIE
JOKYMEHTOB
YCIYTH
MOJIH30BATEIISIM
JIPYruX OUOJIMOTEK
6. JlonmcaTe HeIOCTAIOIIME CBEICHUS B TYCThIE IYCUKH:
®opmu asics
AccopTHMeHTHAas PMHPYIOTI
rpymna Ba3oBas ycayra Ycayra-zameHurenb aCCOPTUMEHTHAsS
rpymma
[Ipenocrasiaenue moctymna
pea HocTy Ilomck B cetm w©
bubmmoredno- K
ANIEKTPOHHAS JOCTaBKa
UH(OPMAIIOHHBIE MHPOBBIM .
web-10KyMeHTOB;
yCIlIyru UH()OPMAIIMOHHBIM

pecypcam UHTEpHET.

7. Jlonucarh HENOCTAIONINE CBEACHHUS B IYCTHIC STYEHKHU:

Dopmupyomascs

AccopTHMeHTHAs PMHPYIOII
rovIma Yeayra Ycayra-zameHurennb aCCOpPTUMEHTHAs
py rpynmna

Ilppem w ornpaBka
bubmmoredno- p N P

ANEKTPOHHOM
UH(OPMAIIOHHBIE

KOPPECTIOHICHITUH
yCIyTH

TIOJIb30BATEII;

KoHTposbHbIe BONPOCHI K 3K3aMeHy ((popMupyeMble KOMIIETEHIIUH)

1. MapkeTHUHI Kak HamlpaBlieHHUE YIPaBICHUYECKOW NEATEIbHOCTH U CHUCTEMA
mep. DBomorust mapketunra. (YK-1; ITK-11)
2. ®yskuuu u npuHnunel Mapketuara bBU/. (YK-1; T1K-11)
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[lenm u ocobennoctu cermenTrpoBanus peraka bUJI. (YK-1; [TK-11)
[To3ummonnpoBanue ToBapa B Mapketunre b/, (YK-1; T1K-11)
OpraHu3almoHHO-yIIpaBicHUYecKne ocHOBBI MapketuHnra. (YK-1; [TK-11)

6. bubmmoreyHo-uHGOOPMALMOHHBIA MapKETHHT: CYIIHOCTh, Ha3HAYCHUE.
(YK-1; I1IK-11)

7. MecTo U poJib HCCIIEIOBATENbCKON AesTebHOCTU B Mapketunre. (YK-1;
[1K-11)

8. OcHOBHBIE HapaBJICHUS] MAPKETUHTOBBIX HccienoBaHu. OCOOEHHOCTH UX
peanu3zaiuu B ycinoBusx ouommoreku. (YK-1; ITK-11)

9. HanpapieHuss MapKeTHMHTOBBIX HCCJICAOBaHUNM B cdepe OMOIMOTEUHOU
nesitenbHOocTH. CBOE0Opa3ue pbhlHKa OMOIMOTEYHO-UHPOPMAIIMOHHBIX MPOJAYKTOB
u yeayr. (YK-1; ITIK-11)

10. Cuctema TpeOOBaHUI K OpraHU3AIMN W OCYIIECTBICHUIO MAPKETUHTOBBIX
uccienoBanuii. Mudopmannonnas 6asa uccnenoBanus. (YK-1; I1K-11)

11. Tunsl MapKETUHTOBBIX UcCiIeoBaHmid, uX ocodenHoctu. (YK-1; ITK-11)

12. U3yyenne mnotpebuteneil MHGOPMAIMOHHON MPOAYKIIMH KaK OJHO U3
NPUOPUTETHHIX HarpasiieHuit B Mapketunre (YK-1; I1K-11)

13. BHyTpeHHsII W BHEIMIHSS Cpela Kak TMpeaIMeT MapKeTHHTOBOTO
uccienoanms. (YK-1; ITK-11)

14. Metonabl MapkeTHHIOBbIX uccienoBanuid. (YK-1; ITK-11)

15. Meron SWOT B omnpezeneHnu MpeuMYyIIECTB M MPOOJeM AESITeIbHOCTU
OoubsmoTeku 1o odecrneueHuo nmoTpedurenpekoro cipoca. (YK-1; ITK-11)

16. MapkerunroBas uadopmarmonHas cuctema (YK-1; ITK-11)

17. OcHOBHBIE MAapKETUHIOBBIE CpPEICTBA BO3AEHCTBUS Ha notpedurens. (YK-
1; [IK-11)

18. Pexnmama kak cpeacTBO WH(OOPMHUPOBAHMS HACEIECHUS O BO3MOMXHOCTSIX
UH(POPMAIIMOHHOTO phIHKA. DBoonus pekiambl. (YK-1; I[TK-11)

19. OcHoBHBIEC XapaKTepUCTHKHU P PeKTUBHON pexnamuoil npoaykuuu. (YK-1;
ITK-11)

20. Toap B 6mbmmoredyHoMm mMapketunre. CoiicTBa yciyru kak ToBapa (YK-1,
ITK-11)

21. AccopTuMeHT  OWONHMOTEKH: CYIIHOCTh, CTPYKTypa, OCOOCHHOCTH
moaenupoBanus (YK-1; ITK-11)

22. AccoptumenTHbie ctpaterun oubanoTeku (YK-1; ITK-11)

23. TuBepcudukanus kak accoptumentHas crparerus (YK-1; ITK-11)

24. Tuddepentmanus kak accoprumenTHas ctpaterus (YK-1; [TK-11)

25. Crnienpanu3anus kak accoprumenTHas ctpaterus (YK-1; TTK-11)

26. UnTerpanus kak accoprumentHas crparerus (YK-1; TTK-11)

27. Cnpoc kak Kateropusi MapkeTuHra. Buael cmpoca. Ctparernnm yuera
crapoca (YK-1; T1K-11)

28. KomMmyHuKarmoHHas MMOJIMTUKA ONOJINOTEKH. MapkeTHHTOBBIE
KOMMYHHKAIIH KaK JeSTEIbHOCTh, HAIIPaBJICHHAS Ha TMOAJIEP’KaHNE TTOCTOSHHBIX

ok w
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KOHTaKTOB C PBIHKOM B IIEJIAX PACIPOCTPAHEHHS CBEICHUN O OMOIMOTEKE U ee
yemyrax. (YK-1; T1K-11)

29. Buasl u Qopmbl peknambl. Kanansl ee MpOABMKEHHS K MOTPEOUTEISIM.
(YK-1; I1IK-11)

30. ®dakropsl, ompenenstonme 3PHEKTUBHOCTh PEKIAMHOW EATEILHOCTH
oubmoreku. (YK-1; ITK-11)

31. [MTabauk puneitmns (PR): onpenenenue, nenu, pyunkiun. (YK-1; ITK-11)

32. Mecto PR B cucteme MapKeTHHTOBBIX KOMMYHHUKaU. DBomorusa PR kak
HaIpaBJIeHUs JIeaTeabHOCTH. POpMUpPOBAHUE UMUK OMOTMOTEKU KaK KIIoueBast
3agada PR. (YK-1; [1K-11)

33. OcHoBHbIe 00beKTHI PR, ocoOeHHOCTH PabOTHI ¢ HUMHM C TO3UIIUH
untepecoB ouommoteku. (YK-1; I1IK-11)

34. B3aumoaeicTBue co cpeactBamMu MaccoBoi mHpopmarmu (CMUN). Tlpecc-
penus Kak dbopma paboThI B CUCTEME PR.
®daxropsl, onpenenstomue 3pdektuBHocTh PR-nesrensnoctn oubnuoreku. (YK-
1; TTIK-11)

5.4.MeToauyeckue MaTepuajbl 10 OIEHUBAHUIO Pe3YJbTATOB
00y4eHuUs

Texywjuii  KoHmpop  OCYIIECTBIIIETCS — MpENoAaBaTeleM B XOAE
MOBCEIHEBHON y4eOHON paboThl Ha JEKUMSIX (B BHJAE HKCIPECC-ONPOCOB) U
NPAKTUYECKUX 3aHATUAX (B BHJIE MPOBEPKU MPAKTHUECKUX 3aJaHuil). DTOT BUL
KOHTPOJII MMeeT OOJbpIIOEe 3HA4YeHHE, TaK KaK CTUMYJIHPYET CTYIAEHTOB K
CUCTEMAaTUYEeCKON paboTe, peryispHOMYy BBINOJHEHUIO 3agaHui. Ha 5 kypce
MPETYCMOTPEHO BBITIOJIHEHHE KYPCOBOM pabOThI IO KypCYy.

Dopmoi  ammecmayuu no mucuuiuinHe «Mapketunr bUJ[» sBisiercs
sK3ameH Ha 5 kypce. [IpomexxyTouHoi ¢popMoit arTecTaliuu SIBISETCS — 3a4eT Ha
4 xypce.

IIpoueaypa 3k3aMeHa. DK3aMeH NPOBOAUTCS B Gopme cobOeceoBaHUS B
YCTHOM WJIM NUCBMEHHOW (opMe MO 3K3aMEHAIMOHHBIM OujeTraM, KOTOphIe
YTBEPKIAIOTCS Kaenpoil.

OK3aMeHaIMOHHBIA OUJIET CONIEPKUT J1Ba Borpoca. Ha moaroToBky oTBeTOB
orBoauTcs 45 MuHyT. OlLleHKa 3HaHUI MPOU3BOAUTCA MO 4-X OayuibHOW miKasne. B
cllydae HEy/IOBJIETBOPUTENIbHON OLIEHKU CTYAEHT UMEET MPaBO MEpPecaaTh SK3aMeH
B YCTAaHOBJICHHOM MOPSIJIKE.

DK3aMeH MO JUCHUIUIMHE TpeciieyeT Lielb OLUEHUTh paboTy CTyIeHTa 3a
KypC, CTENEeHb YCBOEHHUS TEOPETUYECKUX 3HAHUN W KOMIIETEHIMH, YpOBEHb
TBOPYECKOTO  MBIIIJICHUSI, HABBIKOB CaMOCTOSITEIbHOM  pabOThl, yMEHHUE
aHaJM3UPOBATh MOJTYYECHHbIC 3HAHUS U MPUMEHSATh UX B PEIICHUHM MPAKTHUUYECKUX
3a11ay.
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[Ipu HeoOXOAMMOCTH 3K3aMEHATOpy MPEAOCTABIACTCS MPABO 3a/1aBaTh
CTyJ€HTaM JIOMOJIHUTEIbHBIE BOIMPOCH, a TaKKe IOMHMO TEOPETUUCCKUX
BOITPOCOB JIaBaTh 33/1a4W U MPAKTUICCKUE 3aJIaHUS 110 TIPOrpaMMe Kypca.

Bo Bpems »Kk3amMeHa CTYAEHTBI MOTYT IIOJBh30BAaThCS  yUCOHBIMH
nmporpaMMamMu, CHPAaBOYHUKAMH W TPOYMMH HWCTOYHHKAMU HH(pOpMaIuy,
MEPEUYCHh KOTOPBIX YCTAaHABIMBACTCS IIPETOJaBaTelieM W COIJIACOBBIBACTCS Ha
3acenanuu kadenpol. Mcnonb3oBaHWE MaTEpUANOB, HE MPEAYCMOTPEHHBIX
yKa3aHHBIM NIEPEUHEM, a TaKXKe MOMbITKA OOIIEHUs C IPYTUMHU CTyACHTaMH, B TOM
YHUClI€ C MNPUMEHEHHEM OHJIEKTPOHHBIX CPEJCTB CBS3M, HECAHKIMOHUPOBAHHBIE
NepeMENICHHS CTYJICHTOB U T.I1. ABJISIIOTCS OCHOBaHUEM ISl YAQJICHUS CTYJECHTA U3
ayIUTOpUM W TOCHEAYIOIIET0  BHECEHUSI B BEIOMOCTh  OTMETKH
«HEYIOBJIETBOPUTEIBHOY («HE 3aUTECHO).

Kputepusimu  yCHENmIHOCTH OCBOCHHUSI CTYJCHTOM JIaHHOM  y4eOHOM
JTUCITUTIIMHBI TIPU TIPOBEICHUN TEKYIIIETO U UTOTOBOTO KOHTPOJIS SBIISIOTCS:

1. KonmdecTBO MpaBWIBHBIX OTBETOB HAa TEKYIIEM TECTHPOBAHWU M TIO
AK3aMEHAITMOHHOMY OHMJIETY.

2. AKTHBHOCTb M aJIcKBaTHOCTh TIOBEJCHHS CTYACHTAa HAa CEMHHAPCKHUX
3aHSATHSX, BBITIOJIHCHUE KaXIBIM CTYJACHTOM BCEX MPAKTUYECKUX M KOHTPOJIHHBIX
paboT, OCMBICIIEHHOCTh M CaMOCTOSTEIBHOCTh CY)KJICHHA, MPOSIBJICHHBIX B XOJIEC
YCTHOTO OIpoca.

3. IIpaBusbHBIE OTBETHI HA BOMPOCHI MO COACPKAHUIO OA30BBIX MCTOUHUKOB U3
CITUCKOB PEKOMEHIOBAHHOM JINTEPATYPHI 110 JUCITUTLITIHE.

4. JleMoHCTpalys 3HaHUS MPO(EeCCHOHATBHBIX TEPMUHOB, MOHATHIA, KATETOPHI
Y TEOPHUN.

5. Hamuume coOCTBEHHOTO BHUJEHUS pacCMaTpPUBAEMON  TPOOJIEMBI,
c(hOpMHUPOBAHHOTO HA OCHOBE HW3YUYCHMS W aHalu3a ONMyOJMKOBAaHHBIX pabdoT,
BBITIOJTHCHUS PAKTHYCCKUX 3 TaHHH.

IIIkajia oleHUMBAHUsI YCTHOIO OTBeTa Ha 3K3aMeHe. [Ipu BwICTaBIICHUU
OIICHKH TIPETIOIaBaTe/Ib yUNTHIBACT:

— TIOJHOTY 3HaHUS Y4eOHOTO MaTepuaa o TeMe 3aHsTHS,

— CTeIeHb aKTUBHOCTH CTYJICHTA Ha 3aHATUH;

— JIOTHYHOCTH M3JIO’KEHUS MaTepraa;

— apryMEHTHPOBAHHOCTH OTBETA, YPOBEHb CAMOCTOSTCIIHHOTO MBITTUICHHUS,

— yMEHHE CBSI3bIBATh TEOPETUUYECKHE TOJIOKEHUS C MTPAKTUKON, B TOM YUCIIE U
¢ Oyaytiei mpodeccHoHaNbHOMN AeITeILHOCTHIO

6.PECYPCHOE OBECIHEYEHHUE
6.1. OcHOBHAs ¥ 1ONOJTHUTEJIbHAS y4eOHas JIUTEPATypa

a) OCHOBHAas JIUTeparypa
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oubnnoreunbix  TexHonorud, Kadenpa  TexHomormnm — IOKyMEHTAJIbHBIX

KoMMmyHuKamui. - KemepoBo : KemepoBCKHMM TOCyAapCTBEHHBIM WHCTUTYT
KyabTypbl, 2016. - 98 c¢. : Tabm. - ISBN 978-5-8154-0368-0 ; To xe
[ DJIEeKTPOHHBII pecypcl]. - URL.:

http://biblioclub.ru/index.php?page=book&id=472586

2. KauanoBa E.FHO. MHccnenoBaTtenbckass — JACSITENbHOCTh  OUOIMOTEK:
Ha3HAYEHUE, TEOPETUUECKUE OCHOBBI, TEXHOJIOTHUS: y4eOHO — MPaKT. mocooue /
E.}O. Kauanoa. — Xab6aposck: XI'MTHK, 2016.- 80 c.

3. MapkeTuHr B oTpacisix u cdepax AesTenbHOCTH : yueOHuk / pea. FHO.B.
Mopo3zoBa, B.T. I'pummunoii. - 9-¢ u3nm. - MockBa : M3maTenbcko-Toproas
kopnopauus «/JamkoB u K°», 2016. - 446 c. : Tabn., cxemsl, rpad. - bubnuorp. B
kH. - ISBN 978-5-394-02263-0 ; To xe [DnexkrponHsii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) 10MOJIHUTEIbHAS JIUTepaTypa:

4. bopxapn I1., Konnenius MmapkeTuHra 1jist IyOIuYHBIX OMOINOTEK
[DnexTponnsiil pecypc] / I1. bopxapn, L. ®noxens, M. Munbn, K. Peitaxapar, I'.
Paiitep /Tlep. ¢ nem. E.M. fctpeboBoit; Hayu. pen. U.b. Muxnosa .- URL:
http://wwwe.library.ru/1/kb/books/marketing/

5. Kimoes B.K. MapketunroBas AesiTeIbHOCTD IMyOJIUYHBIX OMOINOTEK
[DnexTponnsiit pecypc] / B.K. Kimoes.- URL:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. KopotkoB, A.B. MapkeTHHroBBI€ UCCIeI0OBaHUS: yueOHOe mocobue / A.B.
Kopotkos. - Mocksa : FOnutn-/lana, 2015. - 303 c. - [OnekTpoHHbI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, ®.A. MapkeTHHIOBbIE€ HCCIIEJOBaHUs: yueOHOE ocooue /
®.A. Kpacuna. - Tomck : Onb Konrtent, 2013. - 126 c. : Wi - [DJIEKTPOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

PexoMenayemasi iureparypa

Kiroe, B. K. MapkerunroBasi opueHTaIus: 0n0ImMoTeyHo-nHPOPMaIuOHHOM
NeSATEeTLHOCTH: MAapKETUHT B CHCTEeME yrpaBiieHus Oubmuotexoit [Tekcr] : yueO.
nocodbue / B. K. Kimroes, E. M. fctpebora ; mox obm. pen. B. K.Kmroepa. - 2-¢
u31., 1opad. u gom. - M. : MI'VKH, 2001. - 144 c.

6.2.Pecypchbl nH(OPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTu «AHTEepHeT»
B coorBercTBUM €  JMIEH3MOHHBIMA HOpPMaTHBaMU  OOeCHEeUeHHUs
OuOMMOTEeUHO-MH(POPMALIMOHHBIMU ~ pecypcamMu  OMOJIMOTeKa  OpraHu3yeT
WHMBUYyaJIbHBIA HEOIPAaHUYEHHBIN JOCTYI U3 JI000 TOYKH, B KOTOPO UMEETCS
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noctyn kK cetn MHTepHET, K y4eOHBIM MaTepraiaM DJIEKTPOHHO-OMOINOTEUHBIX
cucteMm (ObC):

1. OBC «YuuBepcurerckas Oubnnorexka ounaitn». MsmarensctBo: OO0
«HexcMennay. [punamiexsocTs croponnss. Www.biblioclub.ru. Komudecto
krouerd  (momp3oBateneit): 100% on-line. Xapakrepuctuku OUOTHMOTEYHOTO
doHma, AOCTYym K KOTOPOMY MPEAOCTaBISIETCS JOTOBOPOM: JOCTYN K 0a30BOii
yactu ObC.

2. ObC «U3narensctBOo Ilnanera My3bIKH». DIEKTPOHHO-OMOIMOTEUHAS
cucreMa OOO «M3narensctBo IIJTAHETA MY3bBIKM». IlpunagnexHOCTb
cropoHHsis. WWw.e.lanbook.com. KommyectBo kmroueit (mosp3oBareneit): 100%
on-line. Xapakrtepuctuku OuOMMOTEYHOTO (OHIA, JOCTYl K KOTOPOMY
MPEIOCTABIISETCS IOTOBOPOM: JIOCTYM K KOJUIeKIUsIM: «My3bika u Teatpy», «baner.
Taneu. Xopeorpadgus».

3. B/l Onexrponnas Cucrema «Kynprypa». baza JlaHHbIX DneKTpOHHAas
Cucrema «Kynbrypay. [IpuHamiexxHocts cTopoHHss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKHil TOCYIapCTBEHHBIM WHCTHTYT HCKYCCTB H
KyJbTYpPHI (3JIEKTPOHHBIN Kartajor). MexayHapoaHas acCOLMAlMs MOJIb30BaTeNei
U pa3pabOTYUKOB JJIEKTPOHHBIX OMOJMOTEK M HOBBIX HWH(POPMAIIMOHHBIX
TEXHOJIOTUI (accouunanus OBHUT). IIprHanIE)KHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHass Oubnumoreka. OOO Hayunas
9JIeKTpoHHass OuOiamoTeka. IlpuHammexxHocTh cTopoHHss. http://elibrary.ru/
JIunensunonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexrponHo-6momoTteunas cucrema ®I'bOY BO «XT'MK». ®I'BOY BO
«XT'UK». [IpuHagIEHKHOCTD COOCTBEHHas. JlokanbHbIN TOCTYII.
http://carta.hgiik.ru. ITpukas no Muacturyty Ne 213-06 ot 07.10.2013 r.

7. EnuHOe OKHO JocTyna K 00pa3oBaTEelbHBIM pecypcam. DIIEKTpOHHAas
oubnmuorexka. ®I'AY 'HUU UTT «Uudopmuka», MunucrepctBo oOpa3oBaHus U
HayKu P®. [IpuHaIEe) KHOCTH CTOPOHHSIS. CBoOoaHBIN JOCTYIL.
http://window.edu.ru

8. Enmunas xomnekuust Ludpossix OOpazoBarenbHbix PecypcoB. ®I'AY
I'HUU UTT «Uudopmuka». [lpunaanexHocTs cTOpoHHSs. CBOOOIHBIN JOCTYIIL.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTP WHOOPMAITMOHHO-00PA30BATENBHBIX PECYPCOB.
denepanbHbli 1IeHTP WHGOPMAIIMOHHO- 00pa3oBaTebHBIX pecypcoB, DI'AY
'HUU UTT «udopmukay. [lpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JIJisi TOATOTOBKM KYPCOBBIX, BBIMTYCKHBIX M HAyYHBIX pabOT oOydaromuecs
MOT'YT HCIOJIb30BaTh TMOJIHOTEKCTOBYIO 0a3y maHHbIXx WebofScience. Pexum
JIOCTyMa: DJICKTPOHHBIM, W3 BHYTPEHHEH ceTu UHCTUTyTa. OdQuuuanbHbIN
caiit: webofknowledge.com
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6.3.UndopmannoHHbIe TEXHOJIOTMH, IPOrPAMMHOE 00ecrnedeHne u
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMBI

[IporpamMmMHoO-uHQOpMaIIMOHHOE  o0ecnedyeHne  y4eOHOro  mpolecca
COOTBETCTBYET TpeOOBaAHMSIM beneparbHOTO rOCyJapCTBEHHOTO
00pa30BaTeNbHOTO CTaHAapTA.

JInst mpoBeAeHUs! 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHSATAN CEMHUHAPCKOTO THIIA,
3aHSATHI MPaKTUYECKOTO THIA, TPYIIOBBIX KOHCYJIbTAIIUN, TEKYIIETO KOHTPOJIS U
MPOMEKYTOUYHOM  aTTecTallid  HMCHOJB3YeTCs  CIENylollee  MpOorpaMMHOE
oOecrieueHue:

—JUIIEH3MOHHOE MPONPUETAPHOE MPOTPAMMHOE 0OeCIieUeHuE:

Microsoft Windows

Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJTHO pacIpOCTpaHIeMOe MTPOrpaMMHOE 0OECIICUCHHE!

Habop oduchbix mporpamm Libre Office

aynuonpourpsiBatress AIMP

BuaeonpourpeiBatesns Windows Media Classic

uHTEepHET-Opay3ep Chrome.

JIJ1st caMOCTOSITENNbHON TTOATOTOBKU CTYJIEHTOB K 3aHSITHSM 1O JUCITUTUIHHE
TpeOyeTcs oOpamieHre K mporpaMMHoMy obOecriedeHuro  MicrosoftWindows,
MicrosoftOffice, B Tom umcie a1 HOArOTOBKH MYJIbTHMEIUHHBIX IPE3CHTAIIHH 10
TeMaM CeMHHapoB B mporpamme PowerPoint. Jlns co3maHus KOHEYHBIX HE
pPEeIaKTHPYEMBIX BEpCHi JOKYMEHTa peKOMEHIyeTcs Mciolib3oBath AcrobatXPro,
Bxoasumii B coctaB makera AdobeCreativeSuite 6 MasterCollection.

[Ipy wW3ydeHMH JUCIUIUIMHBI OOYYarOIIMEeCs WMMEIOT BO3MOXHOCTH
WCITOJIB30BaHUsI MH(OPMAIIMOHHO-CIIPaBOYHbBIX cucteM «Kymbrypay u «["apanTy,
Bcepoccniickyro OTpPacCJIEBYIO CIIPaBOYHYIO CUCTEMY «Hudpopmuoy,
pedepaTUBHBIX U OUOIMOMETPUYECKUX 0a3 MAaHHBIX PELEH3UPYEMOU JIUTEpaTyphl
WebofSciencenScopus, B COOTBETCTBUH € 3aKIIOYCHHBIMH JOTOBOPAMHU.

Ha Bcex kommpioTepax B HMHCTHTYTE YCTAHOBJICHO JIMIICH3MOHHOE
AHTUBHPYCHOE  TMPOrpaMMHOE  oOecreucHHe KaspeskyEndpointSecurity.
HeobxoaumbiM yciioBueM WH()OPMAITMOHHONW O€30MaCHOCTH WHCTUTYTA SIBISICTCS
oOs3aTeNbHAs TIPOBEpKa Ha HAJWYME BHUPYCOB BHEITHUX HOCHTENCH Iepes uX
ucnojp3oBanueM ¢ nmomoiisio KaspeskyEndpointSecurity.

[TepeurciieHHOE TIporpaMMHOE obOecrieueHrne OOHOBIISETCS TT0 MEpe BBIXO/a
HOBBIX BEPCUH IPOrpaMM B PaMKax COOTBETCTBYIOIIUX JULIEH3UN U COTJIALLICHUN.

47



6.4. MaTepuaabHO-TeXHUYECKOe o0ecreyeHue

MarepuanbHO-TEXHUYECKOE  OOECIEYEHUE PEean3yeMON  JIUCUUILIUHBI
COOTBETCTBYET TpeOOBaAHUSIM benepaibHOTO roCyJ1apCTBEHHOTO
o0pa30BaTeILHOTO CTaHAapTa.

JInst mpoBeAeHUs! 3aHATUIM JIEKIMOHHOTO TUIIA, 3aHSATAN CEMHUHAPCKOTO THIIA,
KypCOBOTO TMPOEKTUPOBAHUS (BBIMOJHEHUS KYpCOBBIX pabOT), TPYNIOBBIX H
WHJMBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIErO KOHTPOJS W MPOMEKYTOUYHOU
aTTecTallii B Y4eOHOM TIpOIECC€ AaKTUBHO HCIOJIB3YIOTCA — CIEIYIOUIUE
CIIEUAIIbHBIEC TIOMEIICHUS:

- y4yeOHbIE ayJUTOPUH, OCHALIECHHBIC CIECIHAIM3UPOBAHHON MeOeblo,
JIEMOHCTPALIMOHHBIM ~ 000py/AOBaHUEM (MYJIbTUMEIUMHBIA MpPe3eHTAIMOHHBIN
KOMIUIEKC B COCTaBE€ IMPOEKTOPa, SKpaHa, AKTUBHOW AaKyCTUYECKOM CHCTEMBI,
MEePCOHATBLHOTO KOMIIbIOTEpA) M Y4E€OHO-HArJSAIHBIMU TlocOOUsIMH (B T.4. B
aNeKTpoHHOM Buae). (213a, 315, 322,317,211, 203a u ap.);

JI71s1 caMoCTOsITeNTbHOM paboThl CTYACHTOB MTPEAHA3HAUCHBI:

- ayn. 105, 209 (uuranpHbIl 3a1), OOOpyAOBaHHBIE NEPCOHATBLHBIMHU
KOMIIBIOTEpaMH, 00ECTECUMBAIOIIMMU JIOCTYN K JJIEKTPOHHON WH(OpPMAIIMOHHO-
oOpa3zoBaTenbHOM cpefe opraHusaiuu, K cetu «MHTepHeT», K 3JIEKTPOHHBIM
OMOTMOTEUYHBIM CUCTEMAM.

[Ipu HEOOXOAUMOCTH B Y4YE€OHOM IIPOIIECCE HCIOJIB3YIOTCS KOMIUICKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce kommbroTepsl MIHCTHTYTa 00BEAMHEHBI B JIOKAIBHYIO CETh, C KaXKIO0TO
U3 HUX BO3MOXKEH BBIXOJ B I100anbHyl0 cetb MHTepHeT. UHCTUTYT HCTIONB3YeT
BBIJICJICHHBI KaHal CcO CKopocTeto 10 MO/c. Jlis CTyOeHTOB HMMEETCs
BO3MOXXHOCTh BbIXOJla B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopas ycTraHOoBJIeHa B yuTanbHOM 3aie MHcTUTyTA.

[IpoBenenue JaeKMil MO AUCIUIUIMHE COMPOBOXKIAETCS UCIOIH30BaHUEM B
KaueCcTBE y4eOHO-HArJISHBIX MaTEPUAJIOB ClIaiiI-Mpe3eHTAlUSIMHU.

7. OCOBEHHOCTU OBYYEHMUSA NHBAJINIOB U JINII C
OI'PAHUYEHHBIMH BO3ZMOKHOCTAMMU 3/10POBbA

B npornecce nzydeHus AUCHUTLIMHBI M OCYIIECTBICHUS IIPOIIEAYP TEKYIIETO
KOHTPOJISL YCIIEBAEMOCTH W TPOMEKYTOYHOM aTTeCTallid WHBAJIWIOB M JIMI[ C
OTPpaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSl NPHUMEHSIOTCS  aJalTHPOBAHHBIC
dbopMbl  00y4YeHHS € YYETOM WHIUBUAYAIBHBIX TCUXO(PU3HOIOTHUECKHUX
0COOEHHOCTEM.

OOyueHnue Ml C OTrPAaHUYEHHBIMH BO3MOXKHOCTSIMU ¥  HWHBAJIHUJIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTMMH OOYYAIOIIMMHCS Ha JICKIIMOHHBIX H
MPaKTUYCCKUX 3aHIATHIX, TaK M 10 HHIUBUIyAIbHOMY yuyeOHOMY IIaHy. Bo Bpems
MPUEMHOM KaMIIaHWH, a TAKXKE BO BPEMS CIaud Pa3InIHBIX (DOPM IMPOMEKYTOTHON
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¥ TOCYJIapCTBEHHON HMTOTOBOW aTTecTanuu B MHCTUTYTE CO3MaHBI HEOOXOIUMBIE
YCIOBHS I OKa3aHMs TEXHWYECKOM TMOMOIIM MHBaIMAAM M JIMOAM C
OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/J0POBbs (MPU HEOOXOTUMOCTH MOXKET OBITH
JOMYUIEHO MPHUCYTCTBUE B ayJAMTOPUU ACCUCTEHTOB, COMPOBOXKIAIOIIMX JIHII,
cO0aKU-MOBOJBIPSA U T.I1.).

OOyuvaromuecs ©3 YHClIa WHBAIMAOB MW JIMI C OrPAaHUYCHHBIMH
BO3MOKHOCTSIMU  3/IOPOBbsI, TpPU HEOOXOJUMOCTH, MOTYT OBITh OOECHeueHbI
AJNIEKTPOHHBIMU W TE€YaTHBIMH OOpa30BaTEIbHBIMH pECypcaMu C YYeTOM HUX
WHIUBUIYAbHBIX TOTpeOHOCTe. [l peanu3anuu  AOCTYMHOM Cpenbl MpHU
HEOOXOJMMOCTH B Y4eOHOM IIpollecce MOTYT OBbITh 3aJ€HCTBOBAHbI JTOKYMEHT-
KaMmepa JUisl YBEIMYEHUS TEKCTOBBIX (PparMEHTOB U M300pakeHUW ([ JUI[ C
HapylIEHUSIMU  3pPEHHUs) M TEePEeHOCHas  UHIYKIMUOHHAs  CcUcTeMa IS
cnabocnpimammx «Mctok» A2 co BCTPOEHHBIM IIJIEEPOM — 3BYKOBBIM
UH(OPMATOPOM.

OBC  «YHuBepcuterckas  OHOMMOTEKa  OHJIAWH»  MPEJOCTABIISET
oOyuatomumcst ¢ OB3 (mo 3peHuo) psjg BO3MOXKHOCTEH it OOeCreueHUs
a¢dexTuBHOCTH mporecca oOydeHus. [Ipm uTeHMnm macmTad cTpaHulbl caiTa
MO>XHO YBEJIMYUTh C MOMOIIbIO CIELHAIBHOIO 3HAYKa HAa TJABHOM CTpaHUIE.
MOXXHO HCHOJB30BAaTh TMOJHOIKPAHHBIA PEXUM OTOOPaKEHUS KHUTH WIIU
BKJIFOUWTh O3BYYMBAaHHME HEIOCPEICTBEHHO C CalTa IpU IOMOIUM IIPOrpamm
AKpaHHOTO Joctyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparMeHThI B
¢opmare pdf, wumeromme BHICOKOE KayecTBO, MOTYT  HCIOJIb30BAThCS
TU(IONPOrpaMMaMU  JUIsl TOJIOCOBOIO  O3BYYMBAHHUSI TEKCTOB, MOIYT OBITh
3arpy>KeHbl B TH(QIIOIUIEEPH], a TAaKK€ CKOIMUPOBAHBbI Ha JII0O0E YCTPONCTBO IS
KOM(OPTHOTO UTEHUS.

CepBuc ObC «lluTaTHUK» MOMOTraeT IOJb30BATEN0 W3BJIEYb LUTATY M
aBTOMATUYECKH (POPMUPYET KOPPEKTHYHO OHOIMOrpaMyeckyro CChUIKY, YTO
OCOOEHHO aKTYyaJlbHO IJIsl JIMI] C OFPAaHUYEHHBIMH BO3MOXXHOCTSMH U 0OJierdaer
MPOLIECC HAMMMCAHUSI KypCOBOM WIJIM BBIITYCKHON KBAIM(PUKALMOHHON paOOTHI.

JUist moAroToBKM K 3aHATHSAM oOywaromuecss ¢ OB3 (mo 3peHuio) moryr
UCIIOJB30BaTh MoOWibHOE mpwiokenne ObC «JlaHb», TNpeaHasHAYEHHOE st
O3BYYHMBAHUSl TEKCTa KHUTH. PexuM pgoctyna: >SJIeKTPOHHBIA, MPUIIOKEHHE
CKauyMBaeTCsd 00yJaronmMcs CaMOCTOATENBLHO ¢ caiTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B ObC «Jlanwsy. Mcnonesyercs cBoOOIHO
pacnpocTpaHsiemas mporpamma sKpanHoro pocryna Nvda.

ITongpoOHee 00 opraHu3anuu JOCTYIHOM Cpeabl CM. COOTBETCTBYIOIIUI
paszies1 OCHOBHOM npodeccuoHanbHON 00pa30BaTeIbHON TPOrPaMMBI.
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