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OBILIUE CBEJIEHUMA O JUCHUIIJIMHE

1.1. HamMeHoBaHNe AUCHUILIAHBI

Hacrosmas pabouass nmporpaMMa AMCHUILIMHBI «MEHEKMEHT U MapKETHHI B
cdepe KylabTypbl» MpeJHa3HAuYEHa Il MaruCTpOB, 0OYYarOIIMXCS IO HAIIPABIICHUIO
noarotoBkn  53.04.01 «My3bIKanbHO-UHCTPYMEHTAIBHOE HCKYCCTBO», MPOQPUIIb
noArotoBku  «basH, aKKOpIEOH U CTPYHHBIE UIUIKOBBIE HHCTPYMEHTBI»,
kBamnpukamus  «Maructp», paspaborana Ha  Kaderpe ~ OUOIMOTEUHO-
UHPOPMALIMOHHONW  JESATENIbHOCTH,  JOKYMEHTOBEACHHMS M  apXUBOBEICHUS
XabapoBCKOTo TOCYIapCTBEHHOT'O UHCTUTYTA KYJIbTYPHI.

1.2. MecTO IMCHMILIMHBI B CTPYKTYpPe 00pa30oBaTeibHOM MPOrpaMMbl

JlanHasi NUCUMIUIMHA SIBJISETCS 4YacThiO OJIOKa JTUCHUIUIMH YacTH OCHOBHOM
npodeccruoHanbHON oOpaszoBaTenbHol nporpamMmbl (B51.0.06) u mo peanusyeMbiM
KOMIICTCHIIMSIM ~ CBsi3aHA C TakKUMH  JUCHHUIUIMHAMH, Kak  «MeTomoIorHs
HCCJICIOBATEIILCKON JIEATEITHBHOCTH U JIP.

1.3. Ileab ocBOEHUSI AUCHUILTINHBI
Heabo ocBoeHUS IUCHMIUIMHBL «MEHEIKMEHT U MapKeTHMHT B cdepe
KYJBTYPbD) SIBJIAETCS U3YUEHUE TEOPETUUYECKUX OCHOB U OBJIAJICHUE MPAKTHUYECKUMHU
HaBbIKAMU W WHCTPYMEHTAMHU COBPEMEHHOIO MEHEKMEHTa M MAapKETHHTa, YTO

o0OecreynBaeT MOArOTOBKY MAaruCTpoB K Hay4YHO-HUCCIEAOBATEIIbCKOMY 151
VIPABJICHUYECKOMY BHAAM NTpO(EeCCHOHATBHON AESITENbHOCTH, (OPMUPOBAHHE Y
CTyZIEHTOB MAapKeTUHIOBOIO  MBIIUIEHUS W CHEUUAIBbHBIX  HABBIKOB,

00€CMeUnBaOIINX €r0 pPeaM3alfio B YIPaBICHUU COBPEMEHHOW OpraHu3anuen
chepsl KyIbTYpHI.

3agaum Kypca HarpaBJeHbl Ha JOCTHXKEHUE €r0 IEIH U MO3BOJSIOT U3YYHUTh
TEOPHUIO U METOJIOJIOTHIO MEHEIKMEHTE U MAPKETHHTa KaK BHUJIOB YIPaBICHYECKOM
NeSTeTLHOCTH, OCOOCHHOCTEN WX TposBIeHUS B chepe KylabTyphl; (HOpMHUpPOBAHUE
HAaBBIKOB TPUMEHEHUSI MAapPKETUHTOBBIX METOJOB, NPHUEMOB U CTpPAaTeTUdl B
VIPABJICHUECKOU JESTEIHHOCTH.

1.4. Ilnanupyembie pe3yabTaTbl 00y4eHHs 110 JUCHHUILIUHE
B pesynbraTe nzyueHus Kypca oOy4daromuics JOKEH:

- 3HATh: HAy4YHblE MOAXOAbl K OPraHU3alll¥, OCHOBHBIE KOHIIETIIUU
MEHEJPKMEHTA U MAPKETUHTA U UX COJACPNKAHUE; MPUHLIUIBI U OOBEKThl MAPKETUHTA;
KAueCTBEHHbIC U KOJMYECTBEHHBIEC IIEIM MapKETUHTA; 3a]1a4M, (PYHKIIUA MAPKETUHTA;
KOMIUIEKC MAapKETHHIa M OCHOBHBIE COCTaBJLIIOIINE; BHIBl MApKETUHIa B
3aBUCHUMOCTM OT CTEIIEHH OXBaTa pbIHKA; BHUJbl MApKETHHIAa B 3aBUCHUMOCTH OT
COCTOSIHMSI CIIpOCa Ha TOBApbl M YCIYTH; OCOOEHHOCTH Pa3BUTHUSI MapKETHHTa B cepe
KYJIBTYPBI.

- YMeTh: UCIOJIb30BATh PA3JIMYHbIE MAPKETUHIOBBIE MIOAXOAbI B YIIPABJICHUN
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-  BJAaJA€Tb: MCTOAAMU ITPUMCECHCHUA PAa3JIMYHBIX MaPKECTUHI'OBBIX CTpaTeFI/Iﬁ u
CIICIMaJIbHBIX I/ICCJIe,HOBaHI/Iﬁ B IIPAKTHUKC YIIPABJICHUSA COBpeMeHHOfI opraHmauHeﬁ

chepnl KyJIbTYpBHI.

dDopmHpyeMble
KOMIIeTCeHIIUH

NuaukaTopbl J0CTHXKEHUS
KOMIIeTeHIN i

IlnannpyemMsble pe3y/ibTaThl
NMPAKTHYECKOI 1eATeJTbHOCTH,
o0ecneyuBaroiue popmMupoBanmue
KOMIIETEHI[H i

YHI/IBepcaJIbeIe KOMIIETCHIIHHU

VK-2.1. 3uars:

- OCHOGHble NOoHAMUA obOwel
meopuu 20cyoapcmea u npasd, d
makoice POCCULICKO2O
KOHCMUMYYUOHHOZ2O,
AOMUHUCMPATNUBHO2O,
2PaANCOAHCKO20, mpy006020,
npasa;

NPUHYUNBL U MEMOObL NPABOBO2O
pezyiupoeanus 00uecmeeHHvlx
OMHOWEHULL,

- OCHOBbl KOHCMUMYYUOHHO2O
cmpos P®, koncmumyyuonnvie
npasa u c60000vl uenoeka u

3HATh: OpraHU3aIOHHO-
YIIPaBJICHYECKYIO paboTy B
OpraHu3alysaX KyJIbTypbl U HCKYCCTB,
OpraHMU3aIHUsIX, OCYIIECTBIISIOIIX
00pa3oBaTeNbHYIO JIeATEIHLHOCTh

2pasicoanuna, HOPMAMuGHo-
npagosyio oasy
20Cy0apcmeenHol NnoIumuKu 8
YK-2. Cocobet | cipepe kynvmype..
YIPaBIATh VK-2.2. Ymers: YMerh: OCyIIECTBIATh
IIPOCKTOM Ha BCEX | - CamMocmosamenbHo | OPraHU3alMOHHO-YIIPABICHYECKYIO
JTamnax ero

KHU3HCHHOI'O NUKJIa

OpUEHMUPOBaAmMbCs 6 cocmase
3akonooamenvcmea P®, ¢ mom

qucie C ucnoib3oearuem
CEPBUCHBIX B803MOIICHOCIEI
coomeemcmeyroumux

UHGDOPMAYUOHHBIX (CNPABOUHBIX
NPABOBbIX) CUCHEM.

- aHanuzuposamsv u 0606waMb
ungopmayuro 0 NPUOPUMeEmHbIX
HANPaGIeHUsX pazeumus
9MHOKYIbMYPHOU Chepbl.

paboTy B opraHu3alusax KyJabTypbl U
UCKYCCTB, OpraHU3aIusX,
OCYIIECTBIISIOMNUX 00pa30BaTEIbHYIO
JeSITeNIbHOCTD

VK-2.3. Bnanets:
-OCHOBHbIMU NOHAMUAMU 0OWell
meopuu 20cyoapcmea u npasa, a

Baanerb: MeTogaMu OCYyLIECTBICHMS
OpraHU3alOHHO-YIIPABICHYECKYIO
paboTy B OpraHu3alMsx KyJIbTypbl H

makoice POCCUTICKO20 | UCKYCCTB, OpraHu3aIHsIX,
KOHCMUMYYUOHHOZO, OCYIIECTBISIONIMX  00pa30BaTEIbHYIO
AOMUHUCMPAMUBHO0, NEATEILHOCTD
2PAANCOAHCKO2O, mpyooeoco
npasa.
VK-3. Cnocoben | YK-3.1. 3uars: 3HaTh:
OpPraHu30BBIBATh W | - KOHyenyuu, npunyunst u | [IOHITHE KKOJJICKTHBY, €TO
PYKOBOJIUTH Memoowl nocmpoenst | COCTABIISIONINE, TPOIECCHI
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paboToll KOMaH/IbI,
BbIpabaThIBast
KOMaHJTHYIO
CTPATETUIO JUISt
JOCTHKEHHUS
IIOCTaBJICHHOM
LIEJTH

aghpexmuenoi.  pabomol 8
KomMauoe;

CTAQHOBJICHUS U Pa3BHUTHS KOJUICKTUBA,
0COOEHHOCTH YIpaBJICHUS

- npogeccuoHanbHO  8adICHLIE | KOJUIEKTUBOM
Kavecmea U KOMHemeHyuu
PpYKogooumens,  HeobXooumvle

0151 e20 pabomul 8 KOMAHOe KAK

auoepa.

VYK-3.2. Ymers: YMmern:

- peanu3oevleamv — Memoobl
OYeHKU  YPOBHs  pa3eumus
KOMaHuObl U Dmanoe  ee
oessmenbHOCmU,

- oyenusamov 3¢hghexmuernocms
oessmenbHOCIU KOMAHOBI.

BBISBIIAITH CJIOXKHOCTH B ITpOLIECCE
CTaHOBJICHUS U Pa3BUTHs KOJUIEKTHBA,
YCTPAHATB 3TU CIIOKHOCTH, IIPOJABUTaTh
JESATENIbHOCTD KOJIJIEKTHBA,

MIPUMEHATh UMEIOLIMECS 3HAaHUSI Ha
IIpaKTUKE,

VK-3.3. Bnagets:

- cnocobamu camoouacHOCMUKU
onpeoeneHust €80e20 Poneso2o
cmamyca 8 KOManoe,

- MemooudecKumu npuemamu
nPOPUIGKMUKU U YCMPAHEHUs

Baanern:

OCHOBHBIMH MOHSTUAMH U KaTErOpUSIMU
B 00JIaCTH yNPaBIICHUS KOJJIEKTHBA, €T0O
(hopMHUPOBAaHHS U Pa3BUTHSA,

3HAHUSIMHW U HAaBBIKAMHU B ynpaBJIeHI/II/I
KOJIJIGKTUBOM

paxmopos, npoGOYUPYIOWUX

PACKONL 8 KOMAHOe.
YK-5. Cnocoben VK-5.1. 3Hare 3HaTh: cUTyaluu, pxu HEOOXOIUMO
aHAIM3UPOBATH U - OCHOBHbLE NOHAMUS | KOTOPBIX NPOSIBISATH UHUIIMATUBY, B
YUHUTHIBATH apxeonozuu, 9MHOI02UY, | TOM YHUCIIE B CUTYallUsAX PUCKa, OpaTh
pa3HooOpasue ucmopuu, Kyibmypoaocuu, Ha ce0s BCIO ITOJTHOTY OTBETCTBEHHOCTH
KYJIBTYp B - cywyHocmy U PYHKYUU
nporecce UCMOPUYECKO20 3HAHUSL,
MEXKYJIbTYPHOTO - OCHOBHble  NOOX00bl K
B3aUMO/JIEHCTBUSA UZYUEHUIO KYIbIMYPHBIX AGTEHUT,

- MHO2000paszue Kyaibmyp U

YusuUIU3aYULL 8 ux
83aUMOOCUCMBUU 80 BPEMEHHOU
pempocnexkmuse, dopmol
MEAHCKYTbMYPHO20
83AUMOOeUCMBUSL,

- ocobeHnocmu U 2manvl
pazeumus 0YX08HOU u
MamepuanbHot KY16mypbl
Hapooos mupa,

- poNb HayKu 8 pazsumuu
YUBUAUZAYULL,  B3AUMOOeLICmBUe
HAYKU U MEXHUKU, CES3AHHbIX C
HUMU COBPEMEHHBIX COYUATIbHBIX
u  Imuyeckux  npobrem  u
0oCmudiceHUll HayK o npupode,
obwecmese u
KOMMYHUKAYUOHHBLX
MexXHOI02USIX.




VYK-5.2. YMmeTh:

- NPUMEHAMb HAYYHYIO
MEPMUHONIO2UI0 U  OCHOBHblE
Hayumnbvle Kamezopuu

2YMAHUMAPHO20 3HAHUA,
- CAMOCMOSIMENbHO BbIAGIAMb
NPUYUHHO-CIIeOCMBEHHblEe C853U
ucmopuyeckux — coovimuii - u
AGNeHU;

- onpeoensimo gaxkmopwi
VHUBEPCAIbHOCMU u
VHUKAIbHOCMU — UCTOPUYECKO20
Pa3sumMus YUSUIU3AYUL MUpa,

- Npo8oOUMb CPABHUMENbHBLU

ananus ocobennocmet
UCMOpU4eCcKo20 pazeumus
KyJibmyp u YusuIU3aAYUl,

mMamepuaibHou U OYXOBHOU
KYIbmMypbl HAPOO08 MUpd.

YMeTb: NPOSIBIATh HHULUATUBY, B TOM
YHcie B CUTYalMsIX puUcka, OpaTh Ha
ceOs BCIO MOJIHOTY OTBETCTBEHHOCTH

VYK-5.3. Bnanets:

- HABbIKAMU
apeymMenmupoB8aHHO20
UBLONCEHUS. coOCmeeHHOU
MOYKU 3peHUsl, KOPPEKMHO20 U
KOHCMPYKMUBHO2O 6e0eHs]
ouckyccuu;

- npuemamu  npe3eHmayuu
pe3yibmamos COOCMBEHHbIX
MeopemuyecKux U3bICKaHull 6
obracmu MENCKYbIMYPHO2O
83AUMOOCUCMBUSL;

- Hasvlkamu  OnpeoeneHus
6K1A0A 8bLOAIOWUXCSL Oesimeell
U 00UeCmeeHHbIX OBUINCEHULL 8
ucmopuyeckoe pazeumue Cmpam
U HApoO08 Mupa.

BﬂaHeTL: HaBbIKaMU ITPOSABJIATH
WHULHATHBY, B TOM YHCIIC B CHUTYaIIHsIX
pucKa, OpaTh Ha ce0sl BCIO TIOJTHOTY
OTBETCTBEHHOCTH

VK-6. Cnoocoben

OIPENIEIATH u
peaT30BhIBATH
IIPUOPUTETHI
CcOOCTBEHHOI
OCATCIIBHOCTHU nu
CITIOCOOBI ee
COBEPIIEHCTBOBAHU
A Ha OCHOBE
CaMOOIIEHKH

VK-6.1. 3HaTh:

- CYWHOCMb  JUYHOCMU U
UHOUBUOYATILHOCMU, CIMPYKMYPY
JUYHOCIU U O8UdNCYUUE CUTLL ee
pazeumusi, OCHOBbL U NpPAGUILA
300p08020 0OPA3A HCUHUL.

3HAaTh: OPraHU3aIMOHHO-
YIPABJICHUECKYIO padoTy B
OpTraHU3aIMIX KYIbTYPhl U HCKYCCTB,
opraHu3anuiax, OCYImCCTBIAIOIINX
00pa3oBaTeNnbHYIO 1eATeIHbHOCTh

YK-6.2. YMmets:

- 8bICMPAUBATND
UHOUBUOYATILHYIO
006pazoeamenbHyo
MpAeKmopuro pazeumus,;

- aAHAIU3UPOBAMs
aghghexmusnocms, niaHUPOBAMD
CB010 npogheccuoHanbHo-
006pazoeamenbHyI

YMmeThb:

BBISIBJISITH CJIOKHOCTH B Hpouecce
CTAHOBJICHUS U Pa3BUTHUA KOJUIEKTHBA,
yCTpaHHTL 9THU CIIOXKXHOCTH, HpO}IBI/IFaTB
JIeSITENLHOCTDh KOJUIEKTHBA,

HpI/IMeHHTL NMCHOIIIUECA 3HAHUA HaA
MPaKTHUKE,




cnocoowl,

NPUHYUNOB

0esimelbHOCMb,

- Kpumudecku
aghghexmuernocms
UCNONL306AHUSL  BDEMEHU
Opyeux pecypcos npu peuleHuu
NOCMABNIEHHBIX 34044, A MaKdice
OMHOCUMENbHO
pesyrbmama

- NpuUMeHsmb PA3HO0OpPA3HLLE
npuemvl  MexXHUKU
camoobpazosanus
CAMOBOCHUMAHUSI  HA  OCHOBE

0bpazosanus

meuerue 8cell HCUHU.

oyeHusambs

NOJIY4EeHHO20

u

u
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VK-6.3. Bnaners:

BJI&[[ETI): MCTOJaMU OCYIICCTBIICHUA

- Haevlkamu  3¢hexmusHozo | OpraHU3aLNOHHO-YIIPABICHYECKYIO
yenenonazamus, npuemamu | pabOTy B OpraHU3alUsAX KyJIbTYphl U
opeaHuzayuu cobcmeeHHol | UCKYCCTB, OpraHu3aIusx,
NO3HABAMENILHOLL OCYIIECTBISIONIMX  00pa30oBaTENbHYIO
oesmenbHOCmu; JeSITeTbHOCTh

- npuemamu  camopezynsiyuu,

peayaayuu noseoenusl 8

CILOJICHDIX, Ccmpeccosvix

CUMYAYUSIX.

2. OFBEM U COAEP KAHHUE JUCHUITJIMHBI
2.1. O0beM TUCHUILIHHBI

00O 300
Bup yueOHoI padoThI Bcero | Cemectpbi | Bcero Kypcbi
4acoB 4acoB
KonTakTHas padora (Bcero) 8 2
B Tom uucre:
- nexyuu (J13) 4 2
- cemunapul (C3) 2 2
- npakmuyeckue (113) - - 2 2
- meakoepynnogvie (MI'3) - -
- unousuoyanvivle (M3) -
- 2PYNNOBOE KOHCYIbIMUPOBAHUE ) _
@)
-UHOUBUOYATIbHOE
KoHcynomupoganue (1) ] ]
CamocrosiTeibHas padora
64 2
CTyJAeHTa (Bcero)
CP 60 2
KonTtposb 4 2
B Tom uncre:




Iloocomoska kypcogoii pabomol

Texywuu KoHmpob

IIpomesicymouHuliit KOHMPO.b
(noozcomoska k 3auemy)

lIpomescymounviu KOoHmpob
(n0020mo6Ka K IK3aMeH))

OO01mas TPy10€eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4aCOB
no ®Iroc)

2[72

Bua npome:xxyTouHoM

ceMecCTpbI: KYPCBI:
arrecrauum (3a4er, IK3aMeH)
3auem 2
9K3AMEH -

2.2. TemaTuyecKui IJIAH AUCIUIIIHHDI
(3a0uHnas ¢popma o0yueHus)

Ne | HaumeHoBaHUe pa3jiesioB U Kos-Bo yacoB
n/n Tem Bcero B T.4. Ay AIMTOPHbIE CPC
qz;[c(;)B Bcero ayauropubix | JI3 | C3 | II3
4yacoB
oro
C Oo0uree
KOJI-BO
ayJ.
4yacoB
BBenenue
1. BBenenue B AuCuIuinHy 1 1
Paspnen 1. Teopusi 1 MeTO10JI0THS MEHEIKMEHTa B cepe KyJIbTypbl
1.1. | DBomrons MEHEMKMEHTA B
CKC u ocHOBHBIE 3TaIbl €r0 2 2
pa3BUTHUS
1.2. | BHyTpeHHSII ©  BHENIHSSA
cpena opraHusanuu B cdepe 7 7
KYJIBTYPBI
1.3 | Crpykrypa yIIpaBJICHUS 2
YApEeXKICHUEM KYJIBTYPhI 2
14 | Oyskuuu W TPUHIUIIBI 9
MmeHemkMenTa B CKC 2
1.5. | MeToabsl MeHEHKMEHTA 2 2
16 | Crumu  pykoBoacTBa B 2
VAPEXKICHUN KYJIBTYPhI 2
1.7. | YnpaBneHnueckue perieHus 2 2




1.8

MenemKMEHT MepcoHasa

2

1.8.

VYpasnenue poueccaMu
tpyna B CKC

2

Pa3nen 2. Teopusi u MeTo10J10THsI MapKeTHHTa cdep

€ KyJbTYpbI

2.1.

CraHOBJICHHE ¥ pPa3BUTHE
MapKeTHHTa B cthepe
KyneTypsl B Poccum u 3a
pyoexom. Kommiexc
MapKEeTHUHTA

2.2.

HccnenoBanugd Kak OCHOBa
MapKEeTHHTa

2.3.

Wzyuenue norpeduTenei
yCIIyT U IPOLYKLIUU
YUPEKACHUHN KYJIbTYPBI

2.4

Uccnenosanue
MapKEeTHUHIOBOM Cpellbl  Kak
HAaIpaBJICHUE
MapKEeTUHTOBOM
NEeSATEIbHOCTH

2.5

Crtpareruss B  KOHTEKCTE
MApKETHHTA. OcHoBHBIE
MapKETUHTOBbIE CTPATETUU

2.6

ToBap (yciyra) Kak 3J€MEHT
KOMILIeKca MapKEeTHHTA.
AcCCOpTUMEHT  yCIyr H
MPOTYKIHH YUpEXKICHUS
KYJIBTYpBI

2.7.

Obecneuenne cmpoca Ha
NPOAYKIUKD U YCIYyId B
KOHTEKCTE MapKETHHTa

2.8.

Pexnama " I1P
(oO1IecTBEHHBIE
KOMMYHHKAIUH) KaK
cpeactBa MHGOPMHUPOBAHUS
HAaCEJIEHHUs O BO3MOXHOCTSX
YUPEXIECHUHN KYIbTypHI

2.9.

[Tabnuk  pwiedmH3  Kak
3JIEMEHT CHCTEMBI
MapKETHHTOBBIX
KOMMYHUKaIUK

2.10.

MapkeTuHroBas
KOMMYHHKAI[MOHHAS CITy»K0a

B CTPYKTYpE YIPABICHUS

2.11

Opranuzanys MapKeTHUHIA B
YUPEKIAECHUN KYIbTYPbI
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2.12 | [InanupoBanue B CHCTEME 9

yIPaBICHUS] MAPKETUHTOM 2
2.13 | KoHTposib B MapKETHHTE 2 2
2.14 | NUadopmannoHHoe
oOecrnieueHue 4 9
MapKETHUHIOBOM 6 4
NeSITeNIbHOCTH
ITonroroBka K 3aueTy 4 4
Bcero mo aucuumiange 72 8 4 2 2 64

2.3. Kpartkoe coaep:kaHue TeM
Benenue

[Ipenmer, nenu M 3afadyv AUCLMILIMHBI, MECTO Kypca B NMPO(EeCcCHOHAIBHOM
oOpazoBanuu. CBs3p Kypca ¢ JApYyrUMU Y4E€OHbIMH JUCHMIUIMHAMH. DOpMbI
npoBenaeHus 3aHsaTuid. Conep)kaHue npakTudeckux pador. dopmbl KOHTPOJIS B
pamMKax JaHHOW JUCHMIUIMHBL. MeTtoauueckoe oOecreueHue JAUCLUILUIMHBIL.
OCHOBHOM CIIMCOK JUTEPATYphl. JlONIOJHATENBHBIN CIIUCOK JIUTEPATYPHI.

Paszpges 1. Teopusi 1 MeTOA010T U MEHEKMEHTA B cepe KYJbTYPbI

Tema 1. 1. IBosmrouuss MenexxkMenTa CKC 1 oCHOBHBIE 3TANbI €r0 Pa3BUTHUSA

Ortanbl pa3BUTUS MEHEDKMEHTA. PBIHOYHAsg HDKOHOMHKAa M MEHEIKMEHT:
MNOHSTHS, CYIIHOCTh U (PYHKIIMH MEHEPKMEHTA, OIBbIT MEHEKMEHTa 3a pyOex oM,
BO3MOXKHOCTh €T0 UCNOjb30BaHus B Poccun. Opransl ynpasieHus chepoid KyJabTyphbl
B Poccun. Ormnpenenenre NOHATHS MEHEIKMEHT B cdepe KyIbTypsl U
XapaKTepUCTHKa €ro OCHOBHBIX BHAOB. Cremuduka MeHeIKMeHTa B cdepe
KyJIbTYphl: LeMM W 3agadyd  ynpasiaeHus. CTpykTypa oOTpaciud  KyJIbTYpBI.
OTnuunTenbHbIE YEPThl JEATEIBHOCTH YYPEKIAEHUM KyJIbTYpPhl OT JAPYTHX
opraHuzanuii ¥ npeanpudaTuii. OCOOEHHOCTH YCIYT YUPEKIECHUN KyIbTYPHI.

Tema 1.2. BHyTpeHHsIA ¥ BHELIHAA Cpefa opranu3anuu B cdepe KyJabTypbl

BHyTpeHHsis W BHEHHSS cCpela YuYpexlaeHus B chepe KyJIbTyphl.
KonkypentHsiii norennuan. Ilondarue koHkypeHTocnocoOHOCTH. [lokasatenb
KoHKypeHTocniocoOHocTu. Matpunia SWOT. CunbHble U cilaOble  CTOPOHBI
OpraHu3aiuu. YTrpo3bl U BO3MOXHOCTU. BbIOOp cTparermu opranuszanuu B cdepe
KyJnbTypbl. BHemHue cBsi3M W BO3MOXKHOCTH MeHemkMeHTa. KiroueBble (akTopsl
ycnexa. HanaxuBaHue B3aMMOBBITOJHOTO COTPYAHUYECTBA C YUYPEKICHHUIMHU
OTpaciiv U Apyrux chep nesareabHOCTH.
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Tema 1.3. CTpykTypa ynpanJ/ieHusl YYpe:KIeHUsI KYJIbTYPbl

[lonsiTue CTPYKTYphl  yIpaBleHUs. 3BEHbS M YPOBHU  YIPABIICHHUS.
['opusoHTanbHOE M BEPTUKAIBHOE pasleieHUe TpyJa: CYIIHOCTb M Pa3IuyMs.
[ToHsiTHE TUIIOB OpPraHU3AlMOHHBIX CTPYKTYp U HamOoJiee pacipOCTPAHCHHBIC THUIIBI
B YIIPaBJICHUYECKON MPAKTUKE YUPEKICHUN KyJIbTypbl. ONKUcaHne UX NpEeUuMyIIeCTB U
HenocTaTkoB. OCHOBHBIE ATamlbl Mpollecca MPOEKTUPOBAHUS OPraHU3alMOHHBIX

CTPYKTYP.

Tema 1.4. ®ynkuun 1 npuHOMNbI MeHexMenTa B CKC

OyHKIIMM ~ MEHEUKMEHTa  KaK  OCHOBHOM  KOMIIOHEHT  YINpaBJICHUS
yupexaeHueM KyapTyphl. Kiaccudukanus ¢hynkuuii MenemxmenTa. [Inanuposanue,
BUJIbI TUIAHUPOBAHUSI CTPATETHYECKOE M TEKyllee IUIAaHUPOBAaHUE, OCOOCHHOCTU
OMEpPAaTUBHOIO ITUTAHUPOBAHUS, PUCK- MeHeIMeHT. OpraHuzanvoHHas QYHKIUS.
MotuBanusi. CoaepkaTelabHble U MPOLECCYaJbHbIE TEOPUH MOTHBAaUUHU. KOHTpOIb.
Opranuzanusi KOHTPOJS 32 JICATEIBHOCTHIO TOJYMHEHHBIX B OpPraHU3allHH.
[lpunnuner meHemxkMmeHnTa. OOmMe ¢ YaCTHBIE MPUHIUIBI  MEHEHKMEHTA.
Opranuzaiust pabOThI 10 YIPABIECHUIO YUPEKICHUEM KYJIbTYPHI.

Tema 1.5. MeToanl Mmenemx:kmenTa B CKC

CymHoCTh METOAOB YIpaBJIEHUS: WX HANPABICHHOCTh, COAEP)KaHUE U
opraHu3anMoHHas ¢opma. Buasl opraHM3allMOHHO-aJIMHHHUCTPATUBHBIX METOOB.
Tunel nomuumHeHus. XapaKTepUCTUKa HKOHOMHUYECKHMX MeroaoB. ConuanbHO-
ncuxosnoruueckue — meroisl.  CamoympaBiieHHMe- — Kak — pas3BuTas  (opma
JIEMOKPATHYECKOTO YIIPABIICHUS.

Tema 1.6. CTuM PyKOBOACTBA B YYPEKICHUN KYJIbTYPhI

[ToHsiTHE M XapaKTEPUCTUKA CTUJIEW PYKOBOJCTBA. YIIPABICHUYECKAs PEIIECTKA
I'PUMl. Tumbl ynpaBieHHs: XapaKTEPUCTUKA M OTIUYHUTEIIbHBIE OCOOECHHOCTH.
OCHOBHBIE  DJIEMEHTHI  YIpaBJICHUS: WHHUIIMATUBHOCTH, HWH()POPMUPOBAHHOCT,
paspeliieHne KOHPJIUKTHBIX CUTYyallui, IPUHATHE PEIICHUN. 3aBUCUMOCTh DJIEMEHTOB
YIIPaBJICHUSI OT OCHOBHBIX THUIIOB YIpaBjieHHs. JIMUYHOCTb, BIACTh W ABTOPUTET
MEeHe[Kepa TypucTHuecko ¢upmbl. KauecTBo MeHemxepa, paboTa MeHemIKepa.
KBanudukanronnsie TpeOOBaHUS K MEHEIKEpaM B Pa3IMUHBIX CTpaHaxX. Mojenb
COBPEMEHHOTO MeHemkepa. MHHOBanuoHHass mporpamma MeHemkepa. [lonsTue
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Bracti. CrnocoObl peanuzanuu Biactd. @opmbl Bractu. CriocoObl OCYIIECTBICHUS
BIACTH B 3aBHUCHUMOCTH OT TEMIIEpaMeHTa MOAYMHEHHOro. THIbI XapakTepos.
[lonatue aBTOpUTETa MEHEIKEpa M €ro OCHOBHBIE HMCTOYHHKH. Pa3HOBUAHOCTU
JI0KHOTO aBTOPUTETA.

Tema 1.7. Ynpasaendeckue pemenuss B CKC

[lonsTue ynpaBieHueckux pemeHuid. Ux kmaccuduxanms. MaauBuayaibHbie
U Tpynmnosble pemeHus. [loaxoasl K NPUHATHIO YHPABICHYECKUX PELICHUM.
OcHOBHBIE »JTambl MpOLECCA MPUHATUS YIPABICHUYECKUX pelIeHuid. Meroasl
NPUHATHUSA PEIICHUN B OpraHu3anusax chepsl KylabTypbl. MHIWBHUIyambHBIE CTHIN
OPUHATHA PEeIIeHUH. Y coBHs 3PPEKTUBHOCTU IPUHSITUS PEILICHUH.

Tema 1.8. MeHeI:KMEHT MepcoHAJIa

OnpeneneHne MeHeKMEHTa nepcoHana. Cucrema ynpaBJIeHHs IIEPCOHAIOM:
ocHOBHBIE (pakTophl. CopepkaHue M 3a1ayd pabOThl KaJpOBBIX CIyK0. Metoabl
IUTAHUPOBaHMsI MOTPEOHOCTH B mepcoHane. Cxema mpolecca noAOOpKH MepcoHaa.
HcTounuku nHpopManuu npu otoope nepcoHana. Kpurepuu OoneHKH COTPYIHHUKOB.
MeTtop! 1 1enu oueHku nepconana. CozaHue CUCTEMbl MOTHUBALIUU TPyAA B pUPME.
[loBbIIeHrEe KBaTU(pUKAIIMU IEpCOHANA.

Tema 1.9. Ynpasienue npoueccamMu Tpyaa.

Oco0eHHOCTH YyIIPABJIEHYECKOT0 TPYAa

[IpuHuunel  panvoHaNM3alUMKU  yIOpaBieHYeckoro  Tpyaa. Omara w
CTUMYJIUpOBaHUE Tpyaa. JlemapramMeHTaqu3alusi U €€ OCHOBHBIC HaIpaBJICHUS.
HopmupoBanue Tpyna. IIpuHuunel opranuzanuu Tpyaa pykoBomgutened. OreHka
pe3yJIbTATOB JEATEIBHOCTA TPYAOBBIX KOJIJIEKTHBOB. KynbTypa yIpaBiIeHYECKOTO
tpyna. Jlenooe obmienne B CKC. Opranuzanus v NpoBeJIeHUE JEI0BBIX COBEIIAaHUN
n meperoBopoB. CrucremMa KOMMYHHKAIIMM B OpraHHM3allMHM. 3HAYCHHE U (OPMBI
nenoBoro o6Omenus. Texuomorust oOmeHus. CTpareruss W TaKTHKa JEJIOBOTO
oOmenus. OCHOBHBIE ATambl MPOBEACHUS JeinoBoro obmeHus. [lonBenenre UToros
nenoBoro obmienus. Ilcuxonorus MeHemkMmeHnTa. [lcuxosorust ne10Boro oOIIECHMS.
Otuka nenoBoro odmeHus. OCOOCHHOCTH OpraHU3allid U MPOBEICHUS COBEIIAHUIA.
Kiaccudukanusi neoBbIX COBENIAHUNA. DTalbl OpraHU3alliy JEJ0BBIX COBEIIAHUH.
Pacuer addexTuBHOCTH Jel0BBIX coBemiaHuii. [lenoBelie meperoBopbl. Mojenb
MOJrOTOBKHU JIEJIOBBIX IMEPErOBOPOB. MeToAbl MPOBEAECHUS IE€IOBBIX MEPETOBOPOB.
YcenoBust 3h(PEKTUBHOCTH JEJIOBBIX TMEPETOBOPOB. YIpaBiieHUE KOH(IMKTAMHU.

Mopnenb kordumkTa. MicTouHnky BO3ZHUKHOBEHUSI KOH(PIUKTOB. THIbl KOH(IUKTOB.
13



JleicTBUSI pyKOBOJIUTENEH MpHU pa3petieHnn KOHPIUKTOB. CrocoObl MpeomosieHus
koHQuukTOB. Ilpupona u mnpuumHbl cTpecca. Mojenb CTpeccoBOW peakluu.
Tunuunele cumnToMsl crpecca. Onpenenenrue 3PPEKTUBHOCTH MEHEI)KMEHTA U €€
cocrapistone. CouuanbHO-3KOHOMUYECKas 3PPEKTUBHOCTh MEHEKMEHTA. Pacuer
K03(pPuueHToB 3((HEKTUBHOCTH OPraHU3AlMOHHOM CTPYKTYpbl M IOKa3aTenen
3¢ (eKTUBHOCTH NepcoHana. MiHunMaTuBa, B TOM 4KCie B CUTYalUsAX PUCKA, ITOJHOTA
OTBETCTBEHHOCTH.

Paspnen 2. Teopuu 1 MeTO10JIOTHSA MAPKETHHIA B c(hepe KyJIbTYpPbl

Tema 2. 1. CTaHOBJIeHHE U Pa3BUTHE MAPKETHHIa B cdepe KyJIbTypPbl

MapkeTuHr: CyIIHOCTh, Ha3HaueHue. ColnaabHO-?KOHOMHYECKAs! CYITHOCTH
MapKeTuHra. MapkeTuHr — 23T0 ocobas ¢unocopus TpeATPUHUMATEICTBRA.
MapkeTuHr —  (QYHKIUS  YIOpaBieHUs. DBOJIONMS  KOHIEMIIMM  MapKETHHTA.
KoHuenmusi coBepiieHCTBOBaHUS MPOU3BOJCTBA. KOHIIENIINS COBEpPIIIEHCTBOBAHMS
toBapa. CObITOBasi koHuenuusa. Konuemnius mapkerunra. Konmenius conuaibHO-
ATUYECKOTO MapKeTHHTa. MapKeTUHT B3auMOJCHCTBUA. (DYHKIIMU MapKETUHTA.
[Ipunnuner mapketunra. Buasl mapketunra. OmnpeneneHue HYXKI MU 3alPOCOB
noTpeduTeneii, ooecreyeHue KeaaeMoil yI0BIETBOPEHHOCTH Oosiee 3PhEeKTUBHBIMU
U TPOAYKTUBHBIMH, B CPaBHEHUU C KOHKYPEHTaMH, CIIOCOOAMH KaK yCIIOBUE
TOCTIDKEHUS TIeJIel OpraHu3allid B KOHTEKCTE MapKETHHTA.

OBONIONMUSI  CTAHOBJICHHWS W  PA3BUTUA MapKeTHHra. BoO3HHKHOBEHHE
OCHOBOITOJIAral0IIMX 3JIEMEHTOB MapKeTUHTa Kak ¢unocodun OM3Heca napajieabHO
c (opmupoBaHMEM TOBapOOOMEHHBIX OMepaluii MEXAy oabMu. [IpakThka ero
WCIIONIb30BAaHUsI 3a pPYOEKOM Ha pasHbIX »JTamax OOIIECTBEHHOTO pPa3BUTHSL.
CraHoBJIeHHE MapKETHHTa KaK HAyYHOW AMCHMILIMHBL BocmpusTre MapKeTHHTa Kak
(deHomeHa Oypxya3HOW HJEOJOTMM M HKOHOMHUKHM B Poccuu COBETCKOTO Mepuoja.
N3MeHeHune ctaTyca MapKeTHUHTa B paMKax MpoueccoB nepectpoiiku 1980-x rr.

Buenpenue mMapkeTuHra B mpakTUKy paboThl yupexaeHuit kynbTypsl CIIA u
€BpOIEMCKUX CTpaH. Peanu3anus MapKETMHIOBOrO MOAXO0AA KaK OJHOIO U3 CPEACTB
BbIBeJIeHUs chephl KyJIbTYphl W3 MOJOXKEHUs Kpusuca. OOpailieHue poCCUMCKUX
YUpEeKIACHUN KyJIbTYyphbl K MApPKETUHTOBOM KOHIENMU Ha pyoexe 80-90-x rr. XX B.
OBOJIIOIMSA  B3MVISIAOB  POCCHMCKUX YYEHBIX MW CHEUUAIUCTOB B OTHOLICHUH
ONpPEAECICHNUS] CYIIHOCTM W Ha3HAYEHHUs] MAapKETUHra. MapKeTUHI KakK BH]
TBOPUECKOW YIPABJICHYECKON NEATEIbHOCTH, OPUEHTUPOBAHHON HA KOHEYHBIN
pe3yabTar, T.€. YIOBJIETBOPEHHUE TMOTPEOHOCTH B TPOAYKIIMM U YCIyrax B
COOTBETCTBHUM C UMEIOIIMUMCS ¥ TOTEHIIMAIBHBIM CIIPOCOM.

Ponp u 3nauenne mapkernara CKC B cucremMe HEKOMMEPUYECKOIO MapKETUHT A
— JIeSTEIBbHOCTH, OCHOBAHHOM HA TMPUHLMNAX KIJIACCUYECKOIO MAapKETHUHIa U
HAaIlpaBJICHHOM HA JOCTM)KEHHE LEeJIeH, HE CBA3aHHBIX HEMOCPEICTBEHHO C
nojiyueHueM npuoObuid. HampaBieHHOCTP MapKeTHHIa Ha COXpPaHEHHUE YUPEKACHUN
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KyJbTypbl. COMAbHBIN U YKOHOMUYECKUN acnieKThl HazHadeHus mapketunra CKC.
[Hemn mapkerunra B CKC. OyHKIIMM MapKeTHHTA: aHAIUTHYECKas (MCCIIeOBaHHE
NOTPEOUTENHCKOW Cpefibl); MPOU3BOJICTBEHHAS (COBEPIIICHCTBOBAHNE MPOIYKIIUU Ha
OCHOBE WHHOBaIMil); cObITOBast (opranuzamus 3(PGEKTHUBHOTO HHOOPMUPOBAHUS
norpebureneit, odecnieueHne 3(PpPEKTUBHOTO MPOABMKCHHUS TPOAYKIIMH U YCIYT,
[IEHOOOpa30BaHME);,  yIpaBleHHs ©W  KOHTpoJia  (omeHka  3(PHEKTHUBHOCTH
OnOIMOTEeYHO-MHPOPMAITMOHHON  AesTtenbHOCTH).  COBOKYIMHOCTh  IPHHIIMIIOB
MapKeTHHTa. XapaKTePUCTUKA MPUHIIATIOB: KOM(POPTHOCTh CpPENbl, JOCTYIMHOCTH
yCIIYT, KOHKPETHOCTh W THOKOCTh OOCIY)KMBaHHWS, CETMEHTAlMsI PbIHKA. METO b
MapkeTHHra. TexXHOIOTMH MapKeTHHTa, CBOeoOpasMe HX pealu3alud B
o6ubnnoreunon chepe. Kommieke mapkeTnnra kak Habop (pakTOpoB, COBOKYMHOCTh
KOTOPBIX OpraHu3allvsl HCIOJb3yeT B CTPEMJICHHHM BBI3BATH JKEIAEMYIO OTBETHYIO
PEaKIUI0 CO CTOPOHBI IIEJIEBBIX TPYMN MOTpeOUTeNneil. DIeMEHThl KIACCHYECKOrO
MapKeTHHTOBOT0 KoMILIeKca: ToBap (product), 1ieHa (price), Mecto npojaxu (place),
MIPOJIBIKEHUE TOBapa Ha PhIHOK Mpojax (promotion). HampaBieHHOCTh MPOIYKTOB U
YCIYT YUpEeXKACHUS KYJIbTYypbl Ha YJIOBJIETBOPEHHE MOTPEOHOCTEH MOJIb30BATEICH.
N3yuyenue cmpoca Kak OCHOBa ISl BBISIBICHHS MOTpeOHOCTeH. OrpaHUYeHHBIN
XapakTep JEHUCTBUA IIEHBI Kak JJeMEHTa KOMIUIeKca MapkeTuHra. OcoOGeHHOCTH
peanu3alyy MPaKTUKU CTUMYJIUPOBAHMS CObITA U PACTIPOCTPAHEHHSI MPOAYKTA.

Tema 2.2. UcciieoBanue Kak 0CHOBA MAPKETHHIa

Mecto W pPOJIb MCCIAEAOBATEIBCKOTO IIOMCKA B MApPKETUHIE. 3HA4YEHUE
W3YyYCHUS  BO3MOXHOCTEM  YUPEXKACHUS  KYJIbTYpbl JUIA  JOCTHXKEHHUS  €r0
MApKETUHTOBBIX 11eel. HanpaBieHHOCTh HCCIeq0BaHUsl HA PACKPBITHE MOTEHIIMAIA
OpraHu3allii, €€ CWIbHBIX W CJa0bIX CTOpPOH. Pa3paboTku, HCMOJB3yeMbI€ MpPU
BBIOOpE W pealiu3allii CTPATETUU W TAKTUKHU YUPEXKICHUS KYJIbTYpbl KaK pPe3yJibTat
MapKETUHTOBOTO  uccliienoBaHusi. (OCHOBHbIE  HAaNpaBJICHUS  MapKETUHTOBBIX
uccienoBannii. OCOOCHHOCTH MX pealiu3allii B YUPEXKACHUSIX KylbTyphl. Cucrema
TpeOOBaHUI K OpraHW3allid W OCYIIECTBICHUIO MapKETHMHTOBBIX HWCCIEIOBAHHM.
Nudopmarnmonnas 6a3a uccnegoBanus. [I[porpamma MapkeTUHTOBOTO UCCIIEIOBAHMUS.
[IpaBuia u npouenypsl MAPKETUHTOBBIX UCCIEA0BAHUMN.

Tema 2.3. U3yuyeHue norpeduTe el NPOAYKIUN U YCIYT

YUPeXKACHUHN KYJIbTYPbI

N3yuenne mnoTpeOutened MNpOAYyKIMM KaK OJHO U3 IPUOPUTETHBIX
HampapjJieHU B MapkeTuHre. [lpuHimuner  dopMupoBaHUsS — aJIeKBaTHOTO
MpEeJCTaBICHUs] O  TOBEAEGHUM  MOTpeduTeneil.  3aBUCUMOCTh  TOBEJCHUS
moTpeduTeNneil oT xapakTepa nmorpedHocTe. BiusHue conMalbHO-3KOHOMHUYECKHX,
KYJIbTYPHBIX M TICUXOJOTHYECKUX (haKTOpPOB. BiusHMe MOTHBAIIMOHHBIX (PAKTOPOB
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Kak pemarommx B (OpMUpPOBaHMM BbIOOpa moTpebuTencii. MoaenupoBaHue
NOBEACHUS  MOTpeOuTeNnell:  Ha3HAyeHWe;  dTambl  peaju3anuu.  MeTojabl
muddepeHIMpOBaHHOTO MOJAXO0Ja K M3YyYEHUIO TpeOOBaHMM MOTpeOuTesei.
CerMeHTHpOBaHUE NOTPEOUTENHCKOTO PBIHKA. Bunbt UCCJIEI0BAHUM
NOTPEOUTENBCKOM  Cpelibl, BO3MOXKHOCTHM WX MCIOJIb30BaHUS B  MPAKTHKE
JESATEIBHOCTH YUPEKACHUIN KYJIbTYPHI.

Tema 2.4. MWccienoBaHue MapKEeTHHIOBOH cpeabl KakK HalpaBJIeHHe
MapKEeTHHIOBOM 1eATeJIbHOCTH

Buemnsis cpena kak npeamet uccienoBanus. Makpocdepa u Mukpocdepa, ux
XapPaKTEPUCTHKH C TIO3UIINU PHIHOYHOW YKOHOMUKH, OCHOBHBIC KOMITOHEHTHI.

COop u aHanmu3 UHQPOpPMAIIUU O COCTOSIHUM pPbIHKA KaK OJHO W3 OCHOBHBIX
TpeOOBaHUI K PBHIHOYHOMY HCCienOoBaHUI0. McTouHuku WHGOpPMAIMM O pPBIHKE.
HampaBnenuss MapKeTHHTOBBIX HCCIENOBaHUNA B cdepe pblHKA KYJIbTYpPHBIX
MPOJIYKTOB MW YCAyr. AHalIM3 COOTHOIICHHSI CIpoca U TMPEHIOKEHHUS Kak
MepBOOYEpEIHAs 3a/ladya MU3yUYeHUs PbhIHKA MPOAYKIMHU U yCiayr. BHyTpeHHssa cpena
OMOIMOTEKH, COCTABISAIONIME €€ KOMIIOHEHThl. MeToAbl HCCIIEIOBAHUS CPEJIbI.
Meron SWOT B onpeneneHIN TPEUMYIIECTB U MPOOJIEM IEITETLHOCTH YUPEKICHUS
KYJBTYpPHBI IO 00€CTIEUCHUIO TOTPEOUTEIHCKOTO CIIpOca.

Tema 2.5. CTparernsi B KOHTeKCTe MapKeTHHra. OCHOBHbIe MAPKETHHIOBBIE
cTparerum

Crparerus MapKeTMHra Kak JOTHMYECKOE€ TMOCTPOCHUE JIEUCTBUM s
JOCTHKEHUS CTOSIIMX MEPEN OpraHu3aluen MepCreKTUBHBIX MAPKETUHTOBBIX LENEH.
Kitaccnueckue JIOKaJIbHBIE CTPATETMH MAPKETHHIA, BO3MOYKHOCTh MX aJanTaluu K
MApKETHUHIOBOM JIESITEIbHOCTH YUPEKACHUN KYJIbTYpbl. MapKeTUHIOBBIE CTPATETUU
YUPEXKIEHUN KYJIbTYpbl, 3aBUCUMOCTb CHEUU(PUKH peanu3alud OT THUIIOBOU
NPUHAMIEKHOCTH opranu3auuu. Crpareruss NO3WLHUOHUPOBAHMS  ACSATENBHOCTU
YUpEKIACHUS KYJbTYpBI. HamnpaBnenus dbopMupoBaHus CTpaTeruu
ITO3UIMOHUPOBAHUSA: IIO3ULMOHUPOBAHUE IPOAYKTA W YCIYyT; IO3ULMOHUPOBAHUE
yupexaeHuss  KyiabTypbl. OcCHOBHbIE TpeOOBaHMS K  MO3UIHMOHHPOBAHHUIO.
ACCOPTUMEHTHBIE CTpAaTeTHMH. BHIBI acCOPTUMEHTHBIX cTparerui. Crpareruu
MapKETUHTOBbIX KOMMYHUKAIMH, BO3MOXHOCTH U OCOOEHHOCTH MX MPUMEHEHUsS B
ycnoBusix CKC. JlokanbHble CTpAaTeTMy Kak OCHOBA AJi pa3pabOTKU TeHEepabHOM
(KopmopaTuBHOM) cTpaTeruu MapkeTuHra. HeoO0XoIMMOCTh B  KOHKPETHU3ALUU
CTpaTerMd  KaKk  TJOOAJbHOrO  HaIpaBjieHUs  ACSATENbHOCTH  IMOCPEICTBOM
IJIJAHUPOBAHUS MEPONIPUSITUN MAPKETUHTA.
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Tema 2.6. Toap (yciiyra) Kak 3JieMeHT KOMIUIEKCA MAPKeTHHIa. ACCOPTUMEHT
YCJIYT U NPOAYKIUH YYPEKACHUS KYJIbTYPHhI

ToBap (ycmyra) Kak TPOAYKT TPyJda, CIOCOOHBIA  yIOBICTBOPHUTH
OTIPEICTICHHYI0 TOTPEOHOCTh W TpEjIaraeMblii PBIHKY C IIEJBI0 peaIM3alliu.
KitoueBbie mpoOiemMbl TOBApHOH MOJUTUKU JTFO00M OpraHU3allid: CO3JaHNe M BBOJ
Ha PHIHOK HOBBIX TOBAapOB; MOJIW(UKAIMS TOBAPOB, UMEIONINXCS B MPOU3BOJICTBE;
NajbHEWIllee MPOU3BOJACTBO HMEIOIIMX paHee CHopoc ToBapoB. OcoOEeHHOCTH
MapKeTHHTa yCIyT, HEOOXOAMMOCTh B UX peaTu3alud  IMPOU3BOJUTEIIEM.
OTnuuuTenbHbIE  XapaKTEPUCTHKHA  YCIOYyTd  KaKk  O0BEKTa  MapKETUHTOBOU
nesitenbHOCTH. DOpMUpPOBAaHUE HOMEHKJIATYPHI TPOAYKTOB W YCIIYT, aaeKBaTHO
OTpaXKaromeld XapaKTePUCTUKH TOTPEOUTEIILCKON Cpelbl, KaK 3ajadya MapKETHHTA.
Homenknatypa u acCOPTUMEHT MPOAYKTOB M YCIAYT C MO3WIUNA ITUPOTHI, TIyOWHBI,
HACBIIIEHHOCTH, JOCTaTOYHOCTH W TapMOHUYHOCTH. [loTpeOHOCTH MONb30BaTENCH
KaK OCHOBHON OpHEHTHpP B OIPEACICHUU JIOCTATOYHOCTH MPOJYKTOB M YCIYT.
JIOMUHHUpYIONUH  XapakTep HEKOMMEPUECKOr0 CEeKTopa B CTPYKType phIHKa
MPOYKTOB U yciyr. OCHOBHBIE BUIbI MPOJIYKTOB U YCIIYT.

Tema 2.7. O0ecneyenne crnpoca Ha OHMOJMOTEYHYI NPOAYKIHIO W YCJIAYIH B
KOHTEKCTe MapKeTHHIa

Opranuzanust 3QpQGEeKTUBHOr0 COBITA MPOAYKUMU KaK (DYHKIMS MapKETHHIa.
HeoOxoaumocTh pacmvpeHds W OOHOBJIEHUS JAMana3oHa IPOAYKTOB W YCIyT
YUPEXKIACHUN KYJIbTYpbl COOTBETCTBEHHO COCTOSIHUIO MOTPEOUTEIBCKOIO CIpoca.
ObecnieyeHre KaueCTBEHHOTO WH(MOPMHUPOBAHUS TNOTPEOUTENBCKOIO pBHIHKA O
BO3MOKHOCTSIX YUPEKJEHHUS IO YAOBIETBOPEHHUIO CIpOCca Ha €€ MNPOAYKIHUI0 U
yCIyrd. MapKeTUHTOBble KOMMYHHMKAIUM KakK JIeATeIbHOCTh, HAIpaBJIEHHAs Ha
NOJJIEP)KAaHUE TIOCTOSHHBIX KOHTAKTOB C PBIHKOM B LEIAX PaclpoCTpaHEHUs
CBEZICHMI 0 ToBapax M yciyrax. OCHOBHbIE MapKETHHIOBBIE CPEJICTBA BO3JACHCTBUS
Ha moTpeOuTens (pexnama, PR, mponBuwxkenue TtoBapoB u aAp.). ObecneueHue
HanbOosee A(P(PEKTUBHOTO COYETAaHUS MAPKETUHTOBBIX CPEICTB BO3JCHCTBUSA Kak
3aja4ya B paboTe ¢ MAPKETUHIOBBIMU KOMMYHHKausMu. CTpaTerun BO3/1eUCTBUS HA
crpoc.

Tema 2.8. Pexinama u IIP (00mecTrBeHHbIe KOMMYHMKAIMH) KaK CpeACTBa
HHGpOPMUPOBaHMS HACEJEHHSI 0 BOBMOKHOCTSX YUPeKAeHUH KYJIbTYPbI

Pexnama: ompenenenue. HampaBneHHOCTh peknambl Ha (OPMHUPOBAHUE Y
00bEKTa BO3JCUCTBUS WHTCHCHUBHOW BOJIEBOM YCTAHOBKM K  BBITIOJHEHUIO
KOHKPETHBIX JedcTBuil. (OCHOBHBIE XapaKTepUCTUKU S(HPEKTUBHONW pEKIaMHOM
nponykiuu. OtTpaxeHue TpeOOBaHMM K peKJiaMe B 3aKOHOJATEIbHBIX U
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HOpMAaTUBHBIX akTax P®. Ha3zHaueHune peknambl B PAKTUKE YUPEKICHUN KYJIbTYpPBHI.
OyHkuu pekiambl. CucteMa TpeOOBaHUN K COAEP’KAHUIO PEKJIAMHOMN MPOMYKIIHMH.
HeoOxoaumocTh u3y4eHHSI M y4yeTa CTEPEOTHIIOB MBIIUICHUS / TOBEICHUS
ayJIMTOPUM TOJIb30BaTeNe MNpoAyKIuu/yciyr. KoMmo3uinoHHO-0QOPMUTETHCKUE
XapaKTepUCTUKU pekiambl. DakTopsl, onpeaensomue 3PGHEeKTUBHOCTh PEKIAMHOM
NEeSTENBbHOCTU: pa3pabOTKa pEeKIAMHOW CTpaTerud; Hajdu4hue B CTPYKType
YUPEKICHHUSI  KYJbTYpbl  COOTBETCTBYIOIIETO  KOOPAWHALMOHHOTO  LIEHTPA;
TEOPETUYECKAsI U MPAKTUYECKAS MOATOTOBIEHHOCTh NEPCOHANA U T.1. [lepcrieKkTuBsI
Pa3BUTHS PEKIAMHON IESTEIIBHOCTH B YUPEKICHUAX KyIbTyphl Poccum.

Tema 2.9. I[Ma0dauk pwieHIIH3 KaK 23JIEMEHT CHCTEMbl MAaPKETHHIOBLIX
KOMMYHUKALUN

[Ta6nuxk puneitmns (PR): onpenenenue, nenu, pynkiuu. Mecto PR B cucreme
MapKETHHIOBBIX KOMMYHMKauui. OBomronus PR kak HampaBieHUs IEATEIbHOCTH.
PR B yupexnenusx cdepbl kynbTypel. HampaBnennocts PR Ha oGecneuenue
NOHMMAHUS U TOJAEPKKU OOIECTBEHHOCTHIO AESITEIBHOCTU YUPEXKACHUN OTPACIH.
OcHoBHble 00bekTHl PR (moTpeOurenu; opraHsl BiacTd; pbIHOYHAs cpena U T.II.),
0COOEHHOCTH pabOThl C HUMU C MO3HULIUK UHTEPECOB OTpaciiu KyabTypbl. PaboTa co
CTpyKTypaMu BjacTU. B3aumojneilcTBue co cpenctBaMu MaccoBOW HHMOpManuu
(CMH). ®opmupoBaHHe HMHUIKA YUPEKICHUS KyJIbTYphl KitoueBas 3aaada PR.
TpebGoBaHus K cienuaucTy — koopauHaropy PR-aestenbHocTH.

Tema 2.10. MapkeTuHroBasi KOMMYHHMKALIMOHHAs1 CJOy»k0a B CTpPYKType
ynpasJjieHusi. Opranu3anus MapKeTHHIa B YYPEKACHUAX KYJIbTYPbI

HeobxoaumocTh B opraHu3aiuy KOOPAUHAIMOHHOTO IIEHTPA, PETYIHPYIOIETO
pean3aliil0  KOMMYHUKAIlMOHHOM  JEATENbHOCTH  yupexaeHus. HasznaueHue
KOMMYHUKAIITMOHHOW CIIy»Obl. Bapuantel ¢dopMupoBaHus KOMMYHUKAITMOHHOU
ciryx0b1. COBOKYITHOCTh OCHOBHBIX TPeOOBAaHUU K CHEIUAIKCTY, BO3TJIABIISIONIEMY
KOMMYHHUKAITHOHHYIO CITyXKO0Y.

MapketunroBasi cimyxk0a (OTHEN, CEKTOp) B CTPYKType YUPEKICHUS; €€
OCHOBHBbIC 3afaun M (QyHkuu. BceoObemmronmii  xapakTep MapKETUHTOBOMN
NEATEeIbHOCTH;, Yy4YacTHE B €€ peaju3allid BCeX TMOApa3JeieHUd OpraHu3aluu.
Cnyx0a MapkeTWHra Kak KOOpAMHAIMOHHBIN 1eHTp. «llomoxkeHue 00 oTaene
(cextope) MmapkeTHHTa». MecTo ciykObl MapKeTHHTa B CUCTEME YIIPABJICHHUS.

Tema 2.11. IlnannpoBaHue ¥ KOHTPOJb B CHCTEMe YIIPABJICHUA MAPKETHHIOM

[lmanupoBaHME MapKETUHIOBOW JEATEIBHOCTU: CYIIHOCTh. HAa3HAYECHHE.
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Kommieke 3amau, pemaemMpIX MOCPEICTBOM IJIaHUPOBaHUs. PoJib IUITaHUpPOBaHUS B
oOecrieyeHUH  TOBBIEHU A(PGEKTUBHOCTH  YOPABICHUYECKUX  PEIICHHH B
MapKeTuHre. MapKeTUHIOBBIM IUTAH: Ha3HAYE€HHE, MECTO B CHUCTEME ILIAaHOBBIX
nokymeHToB. CTpyKTypa IUIaHAa MAapKETHHIa, COJAEPKATEIbHOE HAIOJHEHHE
paszenoB. OTambl pa3pabOTKM II1aHa MapkeTuHra. Poiab  uHpOpManmoHHOTro
MOHHUTOPHUHTA B 00ECIIEYEHUH €T0 pean3aliii.

KonTpons kak ¢opma 1ieIeHanpaBIeHHOr0 BO3JCHCTBUS HA KOJUIEKTHB,
MPU3BAHHOTO OOECTHEUNTh BBHINIOJHEHUE TIOKa3aTeneld IiaHa. AHATUTHYECKHUN
XapakTep KOHTPOJiA. BO3MOXHOCTHM KOHTPOJsi B OOECIEUEHHH OpraHU3aluu
uHpopMalmenr o cTeneHu APQGEKTUBHOCTH HCIIOJIB30BAHUA €€ MapKETUHIOBOTO
noTeHuana. OCHOBHbIE OOBEKTBI KOHTPOJs. COOTBETCTBUE KOHTPOJS TpeOOBaHUAM
JOCTAaTOYHOCTH M CBO€BpeMeHHOCTH. OIlleHKa MOoaXoJa OpraHu3aluu K
MapKETHUHTOBOM AESATENBHOCTH M €r0 COOTBETCTBUSA YCIOBHUSM BHEUIHEH Cpeabl Kak
BUJl KOHTpPOJIS; OCOOEHHOCTH €ro peaiuzanuu B OubOmmorekax. CHUTyallMOHHBIN
aHaJIU3: CYyIIHOCTh, Ha3HaueHue. OOpaTHas CBs3b B CUCTEME KOHTPOJISI MApKETHHTA.

Tema 2.12. UndopmanuonHoe odecrieueHrne MAPKETUHIOBOM 1eATEJIbHOCTH

WupopmanvonHass mnpupoja MapKeTWHra. 3HaueHue UHPoOpManuu s
MapkeTHHra. HanpaBineHHOCTp MapKEeTMHTOBOM MH(OpMAallMM Ha CHUXKEHHE
HEONPEJIEJIEHHOCTH B MpOIECCe  MPUHATHS  YOPABICHYECKUX  pPELICHUM.
XapakTepuCTUKH  MapKeTUHroBod  uHpopManuu. CuctemMa  MapKETUHIOBOM
nH(pOpMaMU Kak COBOKYNHOCTb HWH(pOpMAaIH, HEOOXOIMMOH JUIsl BBINOJHEHUS
MapKETUHIOBBIX MEPONPUATHNA; COCTABISAIOIINE €€ KOMIIOHEHThl (BHYTPEHHSA
nHpopmanus; BHEILIHSIS uHpopmanus; uH(popManuu MapKETUHTOBBIX
ucciaenoBanuii).  MctouHukun ~— MapkeTuHroBoil — mHdopmauuu.  Ilpuopurer
uH(pOpMallMd O pPBIHKE MPOAYKUUU M YCIYyTr IO OTHOIIEHUIO K JIPYIHMM BHAaM
uHpopmanmu. Hanbonee TunuuHbie GopMbl IPECTaBICHNUS MAPKETUHTOBBIX JTaHHBIX
(TexcroBas, rpaduueckas, MaTpuuHas u qp.). Cucrema MapKeTUHIOBOM MH(PpOpMaIIUU
KaK COBOKYMHOCTb MH(pOpMaluu, HEOOXOAUMOM NJIsi BBIMOJIHEHUS MapKETHHTOBBIX
MEPOIPUATHIA; COCTABIISIOLINE €€ KOMIIOHEHTHI (CUCTEMa BHYTpEeHHEH HH(popMalny;
cucteMa uHGOpMAaII MApPKETUHTOBBIX HCCIICIOBAHU).

3. YYHEBHO-METONYECKOE OBECIIEYEHHUE JIJIA
CAMOCTOSTEJBHON PABOTHI OBYUYAIOIIUXCS MO JUCHUIIJIUHE

3.1. Ils1aHbl NPAKTHYECKUX M CEMUHAPCKUX 3aHATHI

Kaxxgoe mpakTudeckoe 3aHsITHE HAIlPaBJICHO Ha TOCEI0BAaTEIBHOE OCBOCHHUE
TEMBI: 3aKPETUICHUE 3HAHWM O TIPEAMETE U3YUYEHUS; COBEPIICHCTBOBAHUE HABHIKOB
aHanu3a, OICHKW W WHTEPIPETAIMN TOJy4YeHHOW MH(OpMAIMu; OCBOEHUE HOBBIX
MPUEMOB aHaJIM3a U 0000IIEHNS JaHHBIX; Pa3BUTHE YMEHUHN paboTaTh B TpyIIIE.
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IIpakTnyeckoe 3ansatue Ne 1.

Tema: BHyTpeHHSIA U BHEHIHSAA Cpeaa OpraHusanuu cepsl KyJbTypPbl.
IpunsaTne pemenus Ha ocHoBe SWOT-ananu3za

®opma: [IpakTuKyM™.
Hean: m3yunts ocobennoctu SWOT-aHanu3 u cmocoObl €ro OCyIIeCTBICHUS.
ILi1an (aJaropuT™M BHINIOJIHEHUS):

3ananue 1. 3anoHUTH NpenoKeHHY0 (¢opmy aHkerbl.  OTBETHI Ha
MIPEJIOKEHHBIE B TAHHOM IPAKTUKyMe BOIPOCHI oMOTyT npoBectn SWOT-ananus
JUIsl KOHKPETHOW OpraHu3alluy, BBISIBUTH OTKPBIBAIOIIMECS BO3MOXXHOCTH Ha PBIHKE,
OTPENICIUTD 1IEJICBOM PHIHOK U MO3UIUIO YUPEKIACHUS KYJIBTYpbl HA HEM.

yeM, Ha Bam B3I, 3aKIIOYAETCs COLMAIBHOE IpeAHa3HayeHue (KyJIbTypHas
MHUCCHS ) Ballel OPraHM3aALMM -=============== === = o e e e oo

----------------------------------------------------------------------------- 3.Cuutaere snu Bpl,
4TO JJIs1 AOCTHKEHMSI 3TOM Lieiu y Bac ectb Bce He00X0AMMBIE BO3MOKHOCTH ? --=-=--~
-------------------------------------------------------------------------- 4. Kakne u3

MEPEUYUCIICHHBIX YCIOBUN U OTpaHUYEHUN JEATEbHOCTH, MO3BOJIAIOT Bam cuurtarth
BO3MOJKHBIM JIOCTIDKEHHE Ha3BaHHOM 11€JIH !

- OpraHu3alMOHHBIE BO3MOXHOCTH
- KauecTBo ycayr
- Kagpmw
- @®UHAHCOBBIE BO3MOKHOCTH
- CocrosiHuE pecypcoB
- Pe3ynbTaThl HCCIEIOBAHUMN
- CouuanbHbIi 3aKa3 ¥ NOJJIEPKKa PYKOBOJICTBA
HPYIUE YCIOBHS--=============mm e e e e e e e e e e e e e e

5. Kakue na Bam B3risin  «BHEHIHUE» (AKTOPHI, BIUSIOT Ha CUTYaIMIO CIIpoca Ha
Banry OpOIYKIHIQ?-==========n=m=m e o e e e e e e e e e e e e e e e e e e e e

6. Ha xakue karteropuu (KaTeropuro) TMOJb30BaTENe (CErMEHThl pPbIHKA)
OpPUEHTHPOBAHA OCHOBHAS YACTh MPEJOCTABISAEMBIX YCIIYI?--n==n==nmmmmmmmmmmmmmmmeeeee



7. YKaXuTEe OCHOBHBIC IeMOTrparuecKrue XapaKTepUCTUKH CBOETO IEJIEBOTO PHIHKA
(OCHOBHBIX KaTEropui MoTpeouTeIeH yCiIyr):

IleneBoit prIHOK Bospacr | Ilon | HanmoHanbHOCTH Mecro
KHUTEIBbCTBO

8. KakoBa, Ha Bauu B3riisii, HHTECHCHBHOCTH O0OPAallleHUs] ITUX KATErOpUil K
yCJIYyraM y4pe:KIeHUus KYJbTYPbI?

I{enmeBoit peIHOK (KaTEropuu) YacroTa oOpareHus

(B cpeaHeM) HE dallle YeM
OJIMH pa3 B HEJENIO, MECHII ...

9. Mornu ©Ob1 Bbl oxapakTepu30BaTh CYIIECTBYIOIIME B3TJISIABI PEANBHBIX U
MOTEHIMANBHBIX MOTPEOUTENEN Ha pEenyTalMIO Halled OpraHu3alid, Ha KadyecTBO
IIPEIaraéMpIX yCIYT U LEHBI.

10. KakoBbl, Ha Bam B3risii, OCHOBHbIE MOTHUBBI, MOOYXIAIONIUE MOJIH30BATENS
MPUHSATH PEIICHHE 00 UCIOIB30BAHUU YCIYT YUPEKACHUS KYIbTYPhI? --=-=============-

Cuuraere nu Bel, uto y Bameil opraHu3anuy €CThb KOHKYPEHTBI?-----=======--=---
HazoBute »5Tu opraHuzanuu (MPEMMYIIECTBEHHYI0 KOHKYPEHTHYIO CTPYKTYpPY
PBIHKA), 10 KAKUM BHJIaM YCIIYT OHU KOHKYPHUPYIOT C Ballel opranu3anuei?-----------

---------------------------------------------------------------------------------- 12. B ueMm, Ha
Bam B3rsa, 3akiro4aroTcs npeuMyliecTBa Bamreld opraHu3anuu 10 CPaBHEHHIO C
KOHKYPEHTAMH === === === e e e = e e e e e e e e

13. Kakue BO3MOKHbBIE U3MEHEHUSI B Makpocpe/ie (BHELIHEN Cpesie), MOTYT MOBIHSTh
Ha CIIPOC YCIIYT U U3MEHUTh Baliy no3ununn Ha peIHKE

21



14. IlpoBeaute cpaBHUTENbHBIM aHaaM3 U OaJbHYIO OLEHKY CHJIBHBIX M CJIa0BIX
CTOpPOH JIeATeIbHOCTH Bameil opranuzanuu?

Onpenenure npoduIIb MOISIPHOCTH N0 TAOIHIIE

OCHOBHBIE XapaKTEPUCTUKU OpraHU3aLUN Ouenku

[To3uiuss B cekTope pbhIHKA (KOTUPOBKA YyCIOyr U
MPOJYKTA)

I'myOvHa ¥ mMpHHA pacIpoCTpaHEHUS MPOAYKTa

Opranuzanys ¥ cuCTeMa pacrpocTpaHeHust HHpopMaIu
00 yciyrax (mIpoayKTax)

JluHaMUYHOCTD (TMOKOCTh) OpraHu3aluu

MartepuaibHO-TeXHUYECKHE BO3MOYHOCTH ST
o0ecrieYeHus1 Pa3BUTHUS

DuHAHCOBBIE BO3MOXKHOCTH JJIsI obecnieueHus Ppa3BUTHA

OOmwmii CTHITF pyKOBOJICTBA

COI_II/IaJ'IBHBIe YCIOBUA AJId pa3BUTUSA ACATCIBHOCTH

COBepI_HeHCTBOBaHI/Ie 3HaHUH COTPYAHUKOB

Nmumx opranuzanuu

CouunanpHas MOJIE3HOCTh OpraHu3alNH,
MPEAOCTABIIEMBIX YCIYT

KagecTBo npoaykunu, Kyl1bTypa 00CTy>KUBaHHS

HanexHocTh COTpyIHUKOB

KomdoptHOCT cpenpl, ee uH(pOpMalMOHHAs
JIOCTaTOYHOCTD

ITOCTOSIHCTBO 1IEH HA IUIATHBIE YCIYTH

15. Mornu 661 Bel onipenenuTh U MpOaHAIM3UPOBATH CIIA0BIE CTOPOHBI ACSATEIBHOCTH
Bamei opranuzauuun

IIpu pemreHny 3a1a4 MEMAOT HEJOCTATKU [Ipemnoxenus mno
YIIY4IIEHUIO

1. be3bIHNIIaTUBHOCTD HCKOTOPLIX COTPYAHUKOB

2. KOHI_IGHTpaI_II/I}I MBICJIEH Ha npo6neMax JIMYHOTO IMOpsAaKa
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3. Pa30011eHHOCTE B KOJUIEKTUBE

4. OTUy>XKACHHOCTh COTPYIHUKOB OT pabOThHI

5. Be30TBETCTBEHHOCTh HCKOTOPLBIX COTPYAHUKOB

6. OTcyTcTBHE HEOOXOIMMOT0 YUeOHOTO U METOJUIECKOT0 MaTepraa

7.01CcyTCTBHE HEOOXOIUMBIX PECYPCOB

8. lpyrue HenocraTku

16. CymectByer nu B  Bameit  opranmzamum  crtpaterus  (IporpaMmma)
pacripocTpaHeHust HHGopmMaruu 06 yciayrax? Yto oHa npeaycMaTpuBaeT--------------

17. B kakux (popmax OCyIIECTBISIETCS CTUMYJIUPOBaHUE CObITA yCIyT( MPOAYKIHH) U
€CTh JIM OT 3TUX YCUJIHMK OLLYTUMBIA 3PPEKT ( MPUMEP)-===-==============m=mmmmmmmmmmmeee

18.Ykaxknure, Ha Kakoil ocHOBe B Bameld opraHusany NPUHUMAKOTCS PELICHUS O
BBIOOPE JOTIOTHUTEIIBHBIX YCITYT === === m = e m e e e e oo

1. IlpuBeaute mnepedeHb MONOJHUTENBHBIX YCIyr, HEOOXOAMMBIX, Ha Bam
B3TJISA/, IOCETUTENSIM YUPEKACHUSA KYIIBTYPBI-===============mmmmmm oo oo oo oo oo

20. IlogBenuTe UTOTH MPOJEIAHHONW PAOOTHI MO BHIOOPY M OOOCHOBAHHIO CTPATETUU
U TaKTUKH TOBeJeHusl Baiell opranuzanuy Ha peIHKE B BUAE 0030pa, OTBEYasl Ha
MOCTaBJICHHBIC BOIIPOCHI:

20.1. Ha xakoii OCHOBHOM mpoOjieMe pBIHKA COCpeoTOYeHa cTparerusi Bamei
opraHu3anuu?

20.2. Cmoxete 1 Bbl ¢ 3T0M cTparerueid oTopBaThCsi OT KOHKYPEHTOB?

- na
- HET

- HE MOT'Y OTBETUTh

20.3 Ecnu cMoxkeTe, TO B UeM Ballle OTIMYne? ---==========mmmmmmm oo oo
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3apanme 2. Onummure kopoTko (He Oosee, yem 30 crmoBamu) Bamry ctpareruto u
TAKTHUKY HA OYIYIIIEE. ==========m= === mm e m e o e e e e e e e e e e e e e o e e e

Cnucok Jqureparypsbi:
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IIpakTnueckoe 3ansaTus Ne 2.

Tema: CTpaTerusi MapKeTHHIa

dopma: Jlenosas urpa.

Heab: uU3y4uTh TEXHOJOTUIO TMPUMEHEHUS PA3JIUYHBIX MapKETUHIOBBIX
CTpPaTETUui ISl YCIIOBUU YUPEKIACHUMN KYJIbTYpHI.

ILi1an (aaropuTM BBHINIOJTHEHNS):

3apanme 1. Ha ocHoBe mnpocMoTpa mNpodeCcCHOHANBHBIX MEPHOTUIECKUX
W3/IaHWM, BBISIBUTH CTAaThIO, PACKPBIBAIONIYIO OMBIT MPUMEHEHUS MapKETHUHTOBOM
CTpAaTEeTUH B NEATEIHLHOCTH YUYPESKICHUA KyJIbTYyphl (B KadecTBE MpHUMEpPa MOTYT
OBITh UCTIOJBL30BAaHbI KOHKPETHBIE MPUMEPHI (M3 OTbITa MPAKTUUECKOMN EITeIIbHOCTH
CTyJICHTa WM TI0 MarepuajiaM TMPOU3BOACTBEHHOM MPAKTUKHU, JIMYHOTO OIBITA
pabotsl)). IIpoananu3upoBaTh, Ha OCHOBE [IaHHOTO MpUMEpPa, BUJIbI, LEIU U
OCOOCHHOCTH  TMPUMEHEHUS  Pa3JIUYHbIX  BUJOB  CTpaTeruii  MapKeTHUHTa
(muddepennupoBanHoro v HeauPepeHIIUPOBAHHOTO MapPKETHHTa, HaIPaBJICHUM
nuBepcu(pUKaIMU, CTpATeTU MOBEJAEHUS B YCIOBUSX AehUIIUTA PECYpCOB U TIp.).
OxapakTepu30BaTh CUTYAIMIO, ONPEACIUTh CTPATETMUECKUE U TAKTUYECKUE 3aa4uH,
perraemMbie yUpexkICHUEM KYJIbTypbl Ha OCHOBE MPUMEHSEMBIX CPEACTB U METOJOB
MapKeTHUHTa, JaTh AaHAJIW3 CIIOXKHUBIICHCS CHUTyallud, TPEIJIOKUTh COOCTBEHHBIC
PEKOMEHJAIMH 110 COBEPIICHCTBOBAHUIO JIESITEIHLHOCTH.

3apanme 2. Pa3zpaboTtaTh mepeueHb MapPKETUHTOBBIX  MEPOIPHUSTHH,
COOTBETCTBYIOIIMX ONPENEIECHHOMY THITy. TUI cripoca, COOTBETCTBYIOIINI BapHaHTY
MPaKTUYECKON paboThl, OMpPEAeaeTCa CTYIAEHTOM CaMOCTOSITEIbHO, B COOTBETCTBUE
C HayaJbHOW OyKBOW CBOEW (aMuiIMM MO MPeIoKeHHOH (opme (MM ke, BapHaHT
3aJIaHUsl COTJIACYETCS JIMYHO C MPENnoAaBaTeIem).
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Dopma evibopa eapuanma padomaot
Dopma evibopa sapuanma padomul

Tun Hera- Orcyr- | ®opmu- | CHmwxka- | Kone6- | Ilom | Hexe- | M30bI-
CIIpOCa Ha | TUBHBIN | CTBYIOILL pyto- FOIMICA | JIFOLLIMIA- - na- TOY-
yCIIyTH ui UKACS cA HBI{ | TEJIbHBI | HBIN
Howmep 1 2 3 4 5 6 7 8
BapuaHTa
Hauans- A b B r pil| E XK 3
uas Oyksa | - py b} K H M T Il C
hamuun
CTyJeHTa P 0 vy @ X I 4 I
i €] IO s

BelnonHenue 3agaHus npeanoiaracT BHUIMATEIbHOE 3alI0JTHEHUE CTYIEHTOM
TaOJIMLBI 110 PEIIOKEHHOM Gopme. [lepBoHauanbHO B TaOIUILY ClI€IyeT BHECTU TUII
CIpoca, COOTBETCTBYIOIIMM ONPEEICHHOMY BapHaHTy MPAKTUYECKON pabOTHI.
3aTem, yCTAaHOBUTB TUIl MApKETUHIA, COOTBETCTBYIOLIUI JAHHOMY THUILy CIIPOCA.
Hainee, HEOOXOIUMO CMOJEINPOBATH CUTYALUIO JEATEIBHOCTH Ha OCHOBE
KOHKPETHOTO IpuMepa. Ha ocHOBe aHanu3a yCinoBUM, IPEIJIOKNTH IEPEUCHb
HEOOXOIMMBIX JICHCTBUI U 337]a4 MAPKETHHIA.

Tun Tun VYcnosus, 3ajaun MapKeTUHTa
crpoca | MapKeTHHra XapaKTEepU3yIOLIUe
P P P P tm [lepeuens u nocne0BaTENbHOCTD
CUTYAaLUIO
HEO0OXOIMMBIX MAPKETUHI'OBBIX
JIeATEIbHOCTH .
MEpONPUATHIA
1 2 3 4

PazpaboTanHbie CTyJeHTaMH HJIEU CTPATETUUECKUX U MPAKTUYECKUX MPUEMOB
W HalpaBJICHUW MapPKETUHTOBOM JIEATENBHOCTH JOJKHBI OBITh 00OOCHOBAHO
MIPEICTABIICHBI CTY/IEHTAM TPYIIIBI K 00CY>KJIEHBI Ha 3aHSITHH.

Htorom paboThI SIBISIOTCA: XapaKTEPUCTUKA CUTyaIluu OOCTy>KUBaHUS, aHAIN3
CTpaTeTMM U NPEIJIOKEHUS 110 COBEPLICHCTBOBAHUIO  YCIVT; Tabnuila,
XapaKkTepu3ywllas JAEATECIbHOCTh IPU HAJIUYUU OIPEIACICHHOIO THIIA CIIPOCa;
Pa3BEPHYTHIE BBIBO/IBI 110 PEAIM3allii HAMEUEHHOM CTPATETMU MAapKETHHIA.

Cnucok qureparypsbi:

1. Bbacampirmna, WM. H. MapkeTuHr Kak TEXHOJOTUS  YIPaBIECHUSA
COBpPEMEHHOM OMOJIMOTEeKOM : HayuyHO-TIpakThuueckoe nocooue / M. H. bacambiruna,
A. A. Amanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpeMeHHasi OMOIMOTEKA ; BHIII.
41).

2. CycnoBa, WM. Hexommepueckuil MapKeTHUHT. TeXHOJOrMM yrpaBlICHUS
COLIMANIBHO-KYIBTYpHOU AesTenbHOCThIO / Y. CycnoBa // CipaBOYHUK pyKOBOAUTEIS
yupexenus KynbTypbl.- 2006.- Ne 4.- C.46-53.

3. Kauanoga, E. IO. IlnHOBanmoHHO-MeTOAUYECKAS IEATENHLHOCTE OMOITHOTEK
: yue0. mocobue / E. FO. Kauanona. — Cankr-Iletepoypr : [Ipodeccus, 2007. — 356 c.

4. Tynpuunckwuii ['. JL.MenemxmenT u mapkeTur B cepe kynbtypst / . JL.
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Tyneuunckuii, E. JI. llekoBa, B. H. Enanos, 3. B. HoBatopos: IlpakTtukym.- M.:
Nz narensctBo:JIanp, I lnanera my3siku, 2012. — 124 c..

Cemunapckoe 3ansitue Ne 1.
Tema: AccopTHUMEHT ycuayr/ NPOAYKINH YUPeKIEeHUSA KYIbTYPbl

dopma: Jlenosas urpa.

Henb: U3y4UTh TEXHOJIOTMIO MOJAEIUPOBAHUSA ACCOPTUMEHTA CTPYKTYpHI
chepsl yCIIyT.

IL1an (aJropuTM BbINOJIHEHH):

3amanue 1. BHuMarenbHO U3y4yuTe TUTEPATYPY, XaPAKTEPU3YIOIIYIO

CpeICTBa CTUMYJIMPOBAHUS CObITa U (OPMHUPOBAHUS CIpoca Ha  TOBapbl U
yciyrd B chepe OusHeca. 3aKOHCIEKTUPYWTE B TETpagud MO KypCy OCHOBHEBIC
MOJIOKEHUS U METOAMYECKHUE MOAXObI K UCIOJIb30BAHUIO CPEJICTB CTUMYJIUPOBAHUS
cobiTa U (hopmupoBanus crnpoca. Kakue u3 uzydeHHbIX Bamu cpenctB MOryT ObITh
WCIIOJIB30BaHbl YUPEKACHUSIMHU KYJIbTYpbI?

3amanue 2. CocraBbT€ acCOPTUMEHT YCIYyr, KOTOphle Ha  Bam B3rsg
SBJISIFOTCS. TIEPCIIEKTUBHBIMU M 3HAYMMBIMU BHUJAMU OOCIIYKHUBaHUS, CPEJICTBAMU
COBEPUICHCTBOBAHUSI AaCCOPTHUMEHTA, WM K€ YCIyraMu TPAJULUHUOHHBIMHA IS
YUPEXKIEHUI, CIOpOC Ha KOTOpblE HECTaOMJIEH, a OOIIEeCTBEHHAas MOTPEOHOCTH
MoCTOsIHHA. J[OTIOJIHUTE TepeueHb YKa3aHHBIX YCIYr (ACCOPTUMEHTHBIX TPYII U
BUJIOB yciyT) Bamumu npumepamu.

ACCOPTHUMEHT YCJIVYTI:
2.1. Mu¢popmanuoHHbIE YCJIYIH:

1. Bblgava nmutepaTypsl Ha JoM U3 (OHA0B A00HEMEHTOB OMOIUOTEK;
2. Bpigaua nurepaTypsl Ha IOM U3 YATATBHOTO 32714,

3.

4.

2.2. CepBHCHBIE YCJIYIH:

1. Tlponaxa KaHIITOBApOB,;
2. DOTO-BUIEOCHEMKA. ..
3.

2.3. KoncanTunrosbie, 00pa3oBarejibHbI€ YCJIYTI:

1. KoHcynbTHpOBaHME IO BOIPOCAM TPOBENCHUS CEMEHHOr0o Tpa3gHUKA U
T.IL;

B W

2.4. O0pa3oBaTe/ibHbIC YCIYIH:

1. OOGyuenue padote Ha [1K;
2.
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3.

2.5. M3naTeibcKo-noJMrpadpuyeckue yCiayru:

1. ... ;

2. HabGop u pemaktupoBanue Tekcra Ha [1K;

3. CkanupoBaHue rpaduuecKux U300pakKeHU;
4.

5 ..

2.6. Ilocpeqnuyeckue ycayru:

1. Wcnonws3zoBanue OMOIMOTEUHOTO OOMEHHOTO MTyHKTA JINTEPATYPHI;
2. ...
2.7. locyroBbie yCJaIyru:

1. Opranuszanus ¥ NpPOBEJECHUE BEYEPOB OT/AbIXA, TAHLUEBAJIBHBIX U APYIHX
BEUYEPOB, MPA3IHUKOB, BCTPEY, TPAKIAHCKUX U CEMEHHBIX OOpAIOB, TUTEPATypPHO-
MY3bIKaJIbHBIX TOCTUHBIX, 0aJOB, AUCKOTEK, KOHILIEPTOB, CIIEKTaKJIeH, (hecTuBaiei,
KOHKYPCOB U JAPYTHUX KyJIbTYPHO- JTIOCYTOBBIX MEPONPUATHI, B TOM YUCJIE M0 3asiBKaM
OpraHM3alUi, IPEeINPUITHIA U OTACIBHBIX TPAXKIaH;

2. Opranuzanus U NpoOBEACHUE JUCKOTEKH;

3. Opranuzauus ¥ MPOBEIECHUE TUCKOTEKHM C KOHKYpPCHO-pa3BIIEKATEIbHOU
MIPOrpaMMOW;

4. Opranuzanuss ¥ TNPOBEACHHE KOHLEPTHO-PA3BJICKATEIbHON MpOrpaMMbl
(MaJbIil TBOPUYECKHM COCTaB, MaJiblii KOMILIEKT 00OPYI0BaHHUS );

5. Opranuzanuss ¥ MPOBEACHHE KOHUEPTHO-PA3BIIEKATEIbHON IMPOTPaMMBbI
(OoBIION TBOPUECKHIT COCTAB, OOJIBIION KOMIUIEKT O0OpYAOBaHMS);

6. Opranuzanus U NMpoBeACHNE MPA3THUKOB, IOOMICHHBIX TOPKECTB, BEYEPOB
OTIbIXa U Ap. (Manblid TBOPUECKUI COCTAB, MAJIbII KOMIUIEKT 000OpYAOBaHMs);

/. Opranuzauus U MpoOBEJCHHUE MPA3IHUKOB, FOOUIIEHHBIX TOP’KECTB, BEUYEPOB
oTnbIXa u Jp. (OOJBION TBOPUYECKUI COCTAB, OOJIBIION KOMIUJIEKT 000PYI0BaHUS);

8. Opranuzauus U NpoBeJCHHE HOBOTOJIHETO IPEICTaBICHUS ISl IETel;

9. Opranu3zanus u NpoBeACHUE HOBOTOIHETO PECTABICHNUS;

10.Opranuzanus 1 mpoBeACHUE TUCKOTEKH;

11.Opranuzanuss 1 OpOBEJCHHE AUCKOTEKH C KOHKYPCHO-pa3BieKaTeIbHON
MIPOrpaMMOW;

3aganme 3. Onpenenure rapMOHUYHOCTh U JJOCTATOYHOCTh ACCOPTUMEHTA.

Cnucok qureparypsbi:

1. CycnoBa, U. Hexommepueckuil MapKeTHHI. TEXHOJOTUH YIpaBICHUS
COLIMAJIBHO-KYIbTYpHOU AesitenbHOCThIO / Y. CycnoBa // CripaBOYHUK PyKOBOAUTENS
yupexaeHust KynbTypsl.- 2006.- Ne 4.- C.46-53.

2. Kauanona, E. IO. lnHOBanmoHHO-MeTOAUYECKAS IEATENHLHOCTE OMOINOTEK
: yue0. mocobue / E. }O. Kauanona. — Cankr-Iletepoypr : [Ipodeccus, 2007. — 356 c.

3. Tynpumuckwmii I'. J.MenemxmMeHT u MapkeTuHr B cepe kyabtypsl / I, JI.
Tyneuunckuii, E. JI. llekoBa, B. H. Enanos, 3. B. HoBatopos: IIpakTtukym.- M.:
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NzparenscTBo:Jlanb, I Inanera my3biku, 2012. — 124 c..

3.2 Tembl n0oKI210B ¥ pepepaToB MO AUCHUILINHE

1. Crneunuduxa wmeHemKkMeHTa B cdepe KyIbTypbl: IeId U 3a7aydd
yIpPaBIICHHUS.

2. BHyTpeHHss U BHELIHSA cpefia YUPEKIeHUs B cpepe KyIbTyphl.

3. OcHOBHBIE ATaMbl MPOIECCa MPOCKTUPOBAHMS OPraHU3ALMOHHBIX CTPYKTYP
B yNPaBICHUYECKON MPAKTUKE YUPEKACHUN KyIbTYPHI.

4. CojaepkaTesbHbIE U MPOLECCYAIbHBIE TEOPUU MOTHBALIUU.

5. Opranuzaius KOHTPOJIS 3a ASSITeIbHOCTHIO MOAYUHEHHBIX B OPTaHU3AIIHH.

6. Opranuzaius paboThl O YIPABICHUIO YIPEKICHUEM KYJIbTYPHI.

7. CylHOCTh METOJOB YINPABICHHUS: MX HANPaBICHHOCTb, COJEp)KaHUE U
opraHu3anuoHHas Gopma.

8. TlonsiTHE M XapaKTepUCTUKA CTUIIEH PYKOBO/ICTBA.

9. KauectBa MeHekepa U KBATH(PUKAIIMOHHbIE TPEOOBaHUS K MEHEIKEpaM B
pa3IMYHBIX CTPaHaX.

10. Monens COBpeMEHHOI0 MEHEKEpa.

11. UHHOBanMOHHAs porpaMMa MEHeIKepa.

12. TlonsiTe BiacTu, Cioco0bl U (HOPMBI pean3alliy BIaCTH.

13. [loHsTHE yHpaBlIeHYECKUX PELIEHUH U UX KiIaccuuKarusi.

14. Metoapl TpHUHATHS YHPABICHUYECKUX PEIIEHUH B OpraHu3alusax cdepsl
KYJbTYPBI.

15. UnnuBuayanbHbIE CTHIIA IPUHATHS PEIICHUH.

16. YcnoBus 3¢ peKTUBHOCTH MPUHATHS YIIPABICHUECKUX PEIICHHIA.

17. CucreMa ynpaBlieHHs IEPCOHATIOM: OCHOBHBIE (DAKTOPHI.

18. Conepxanue u 3aaa9n pabOTHI KaIPOBBIX CIIY)0. MeToAbl TTaHUPOBAHUS
MOTPEOHOCTH B TIEPCOHAIIE.

19. Cxema mporiecca Mo i00pKHu IepcoHaia.

20. Kpurtepuu, METOIBI U 11U OLIEHKH TepCcoHaa.

21. Onnara u ctumysnupoBanue Tpyaa B yupexaenusx CKC.

22. HopmupoBanue Tpyaa B chepe KyabTyphl.

23. [IpuHIMTIBEI OpTaHU3aIuN TPYAa PyKOBOAUTENEH

24. KynbTypa ynpasnendeckoro tpyna. Jemoroe obmenue B CKC.

25. Opranusamus 1 MpoBeICHNE JACTOBBIX COBEIIAHUHN U TTEPETOBOPOB.

26. Yrpasnenue koHpIuKkTaMu U puckamu B yapexaenusx CKC.

27. ConmanpHO-3KOHOMHYECKas () (HEKTHBHOCTH MEHEIIKMEHTA

28. ConnanbHO-93KOHOMHYECKAs CYIITHOCTh MapKETHHTA.

29. MapxkeTuHTr Kak ocobas hunocodus npeaIpuHIMaTEIIHLCTBA.

30. MapKeTHHT KaKk METOJ0JIOTHSI YIIpaBJIEHUSI COBPEMEHHOU OMOIMOTEKOM.

31. DBodroHs KOHIIETIITUN MapKETHHTA.

32. KoHrenuus CONUaibHO-3TUYECKOTO MapKETHUHTA: CYIIHOCTh, crernuduka,
BO3MOKHOCTH HCTIOJIb30BaHMS B OMOIMOTEUHOM JIeIie.

33. MapKeTUHT B3aUMOCHCTBHS.

34. OcHOBHBIE KaTETOPUU MAPKETUHTA.
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35. OCHOBHBIE 3JIEMEHTHI KOMILJIEKCA MapKETHHTA.

36. MapkeTuHroBas cpeqa OuoIMoTeKu. Makpo- 1 MUKpOCpe/la MApKETHHTA.

37. CymHocTh U MOPSIIOK MPOBEACHUSI MAPKETUHTOBBIX UCCIIEIOBAHU.

38. [IpyHIMNIBI  TPOBENIEHUS  MAapKETUHTOBBIX  HCCIEAOBaHUM. MeTobl
IPOBEJICHUS] MAPKETHHT OBBIX UCCIIEAOBaHMM.

39. KabGuneTtHble nccienoBanus A 1einei mapkerunra b/,

40. TloneBwie uccienoBanus i 1eneit mapketuara bUJI.

41. Dransl mporiecca pa3padOTKH 1EJICBOTO PhIHKA.

42. CymtHOCTh W OCHOBHBIC JTallbl TMPOBEJACHUS CETMEHTAIMM IS IeJiei
mapketuHra bI1/I.

43. IleneBoii cerMeHT phIHKA. KpuTepru MpuBIEeKaTEILHOCTH CETMEHTA.

44. Crparerun oxpaTa pblHKa. MaccoBelii MapkeTUHT. KOHUEHTpHpPOBaHHBII
MapkeTHHr. JuddepeHupoBanHbliii MApKETHHT.

45. [lozunmonupoBanue TtoBapa. CrnocoObl TO3UIMOHUPOBAHUS TOBapa.
[Tonsarue ToBapa B MapkeTunre CKC.

46. YpoBHM TOBapa B MapkeTuHre. ToBap Mo 3ambiciy. ToBap B peaqbHOM
UCIIOJTHEHUH. TOBap ¢ MOAKPEIIICHUEM.

47. Knaccudukanus ToBapoB.

48. KuzHeHHslit MK ToBapa. ToBapHas cTpaTerus.

49. OCHOBHbBIE 1€ U HANPABJICHUS TOBAPHOW TOJUTUKHU YUPEKICHUS
KYJBTYPBHI.

50. lIupoTa u rryOMHA aCCOPTUMEHTA YIPEKIACHUS.

51. CymHocTh U BUBI 1IeH. PaKTOPhI, BAUSAIONIME HAa (OPMHUPOBAHUE IICHBI
ToBapa. [Icuxonoruyeckoe 1ieHOOOpa3oBaHUE.

52. Tlopsimok, MEeTOABI U CTpaTeruu IieHooOpa3oBanus B MapkeTuHre CKC.

53. Crparerus «auddepeHurpoBanubix 1eH». Juddepennumanus nen depes
CUCTEMY CKUIOK. BUIbl CKUAOK. 3a4ETHhl.

54. PexnamMa B cHCTeME MapKETHMHTOBBIX KOMMYHHMKaumi. llenm wm 3amaun
peKIaMbl OUOIUOTECYHBIX YCITYT.

55. [Mabmuk punedniH3. 3ajaun MaONIMK PUICHITH3 U CIIOCOOBI MX PEIICHHUS.
OcHoubie Gopmsr T1P.

56. ®opmupoBanue crpareruu npoaBuxkeHusi B mapketunre bBUJ[. dakropsl,
00yCIIaBIMBAIOIINE CTPATETUIO MPOABHKCHHUS.

S57. IloHsiTHe CTpaTeruu M TAKTUKU MapkeTHHra. OCHOBHBIE 3Talbl BbIOOpA
cTpaTeruu OMOJIMOTEKH.

58. MeToap! OLIEHKH KOHKYPEHTOCTIOCOOHOCTH.

59. Pa3zpaboTka 0a30BbIX MapKETHHTOBBIX CTpaTerwii MapKeTHHra B cdepe
KYJBTYPBI

60. OcobenHoctr U NpobOIeMbl MAPKETUHTA B chepe KYJIbTYPBhI.

3.3. Bonipocsl 1jisi CAMOKOHTPOJISI 10 pa3/iesiaM JUCHUTLTHHBI

TectupoBaHHEe OCYIISCTBISICTCS MO OCHOBHBIM TeMaM Kypca IO Mepe HX
u3ydeHus. )i MOATOTOBKM K TECTaM MAaruCTPaHT JOJDKEH BHUMATEIBHO W3YYHTh
KOHCIICKTHI JICKIIMA M OCHOBHYIO JIUTEpaTypy IO IUCIUIUIMHE. Bompockl Tecta
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CUCTEMATU3HPYIOT  IMPEJICTABIEHUE O TEME, CIOCOOCTBYIOT — 3aKpEILJICHUIO
TEOPETHUYECKOT0 M HUCTOPUYECKOrO0 MaTepuana. BbIsBIEHHbIE B pe3ysbTare
TECTUpPOBaHUST  TpoOeiabl B OCBOGHUU TEMbl, THUIIOBbIE OIIMOKA B OTBETAaX
AHATM3UPYIOTCS U BOCTIOJIHSIOTCS] K UTOTOBOMY T€CTUPOBAHMUIO.

HpOOOJZOfCMmeﬂbHOCWZb 8bINOJIHEHUs. mecmo8020 3a0aHus 20 MUHYN.

TecToBBIE 3a1aHUSA
3ananue 1. Tema: CounaibHO-3KOHOMHYECKAS CYIIIHOCTh MAPKETHHIA.

BriOparb npaBUIIbHBIN BApHAHT OTBETA U OTMETHTDH B KAPTOUKE OTBETOB.

Bonpoc 1. Jlna mnosaydeHusi NpPHOBLIM, € MNO3HIMM MAapPKeTHHra Heo0X0AuMo
YI0BJIEeTBOPATH:

1)xenaHust ¥ MEUTHI IOTPEOUTEIIS;
2)3anpoChl ¥ HEOOXOAUMOCTh IIOTPEOUTEIS,;
3) HyXIbl ¥ TIOTPEOHOCTH MOTPEOUTEIIS;
4)’xeaHusl 1 MEUThI IIPOU3BOIUTEIIS.

Bomnpoc 2. Yto xapakrepu3yeTr HeraTUBHbIN CIIPOC:

1) cripoc TpeBBIIAET IPEII0KEHHUE;
2) IpeITI0KEHHE MTPEBBIIIAET CIIPOC;
3)cnpoc paBeH NPeIOKEHHIO;

4) cripoc HEYCTOWYHB.

Bomnpoc 3. KonBepcroHHBII MapKeTHUHI IPUMEHSIeTCs IIPH:

1) HeraTMBHOM CIpoCe;

2) cOanaHCUPOBaHHOM CIIPOCE;
3) HeycTOWYHBOM CHpoCe;

4) Ce30HHOM CIIpoce.

Bonpoc 4. CoBpeMeHHOI KOHIENIIIHA MAPKETHHIAa PHUCYyLe:

1) coBepiICHCTBOBaHKE ITPOU3BOJICTBA;

2) COBEpIICHCTBOBAHUE TOBAPA;

3) wuHTeHCH(UKAIHMI KOMMEPYECKUX YCHITHIA;

4) obecrieueHre TOJITOBPEMEHHOTO OJIAromoay4nsi He TOJIBKO OTAEIBLHOTO MPEANPHSTHS,
HO ¥ OOILIECTBA B I[EJIOM.

Bonpoc 5. YUto siBjisieTcs IJ1aBHOM 3a1aueil MApKeTHHIa MIPH MOJHOIEHHOM cripoce?

1) crmaauTh KONEOAHUS CIIPOCa;

2) TOAICePKUBATH CYIIECCTBYIOIIUI YPOBEHb CIIPOCA;

3) CHH3UTH YPOBEHbB CIIPOCA;

4) pacmpoCTpaHATh YCTPAIIAMOIINE CBEICHHUS, TOTHSITh ICHBI.

3aganue 2. Tema: OcHOBHbIEe NPUHUIMIBI M (PYHKIMH MAPKETUHIA.

BBI6paTB HpaBHJ’IBHBIﬁ BAapHUaHT OTBCTA U OTMCTUTH B KAPTOYKE OTBCTOB.
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Bomnpoc 1. Yto siBJIsieTc OCHOBHBIM NPUHIIUIIOM MapKeTHHIa?

1) mnpousBOIUTE TO, YTO MPOU3BOAMTE JIYUIIC APYTHX;

2) TPOU3BOIUTE CAMOE TEPEI0BOE;

3) mpousBoauTe TO, YTO Y Bac 6e3ycioBHO OyaeT KyIUICHO;
4) TPOU3BOAUTE TO, YTO CETOIHSI MOJIHO.

Bomnpoc 2. Yto siBJIsieTcs IJIABHOM 1eJIbI0 MAPKeTHHIa?

1) mnpou3BOACTBO;

2) cO®bIT;

3) ¢duHaHCOBOE OJIArONOIYYHE OPraHU3aINH;
4) moTpeduTeNb.

Bomnpoc 3. YUto siBisieTcs IJIaBHOM 3a/1adeil MapKeTHHra?

1) paspabotka TOBapa;

2) COBEpIICHCTBOBAaHHE MIPOU3BOJICTBA,;
3) opraHuzanus COBITOBOU CETH;

4) ympaBiICHHE CIIPOCOM.

Bonpoc 4. K kakoil (yHKHUM MapKeTHHIa OTHOCUTCH 3a/Ja4a OpPraHW3aluM
CTPATEerH4ecKoro U ONnepaTuBHOIO NJIAHMPOBAHUS HA NMPeINPUATHH?

1) anamuTHYECKOH (DYHKIINH;

2) TPOU3BOJCTBEHHON (PYHKIUH,

3) cObITOBO# (hyHKIINH;

4)  (yHKIMM yIIpaBICHUS ¥ KOHTPOJIS.

3ananue 3. Tema: MapkeTuHroBasi cpeja.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. Ha kakme (akTOophl MapKeTHHIOBOH CpeAbl OpPraHM3anusi CHoco0Ha
BJIUATH?

1) nonuTHYECKHE, SKOHOMUUECKUE, KYIbTypHbIC (DaKTOPBL;
2) nemorpaduyeckue, SdKOHOMUYECKUE, HAyYHO-TEXHUIECKUE (PaKkTophI;
3) dakropbl BHYTpEeHHEl cpeibl U 4acTh (PaKTOPOB MUKPOCPEIBI.

Bonpoc 2. Yto nmeer pemaoniee 3Ha4YeHNe NP BbIOOPE MOCTABINUKA?

1) cpoku MocTaBKH;
2) 1IeHa TOBapa;
3) HaJEeKHOCTH MMOCTABIIHKA.

Bomnpoc 3. Kakoii moka3are/jib Hau0oJiee BasKeH B KOHKYPEeHTHOH 00pnoe?

1) 1eHa;
2) pekiama,
3) KOHKYpPEHTOCTOCOOHBIN MPOYKT.
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Bonpoc 4. Yto BKJIIOYaeT B cedsl KOMILIEKC MAPKeTHHIa?

1) TpOM3BOIACTBO, HCCIIEIOBAHUE, COBIT;
2) TOKymaTesb, PhIHOK, TOCTABIIIHK;
3) ToBap, eHa, METObI PACIIPOCTPAHEHUS, CTUMYJIMPOBAHUE.

Bommpoc 5. Ha kaky 4acTb MAapKeTHMHIOBOIl cpeabl He00X0AMMO 00pamaThb
HauOoJIbIIIee BHUMAHME /IJISl IPUHATHS ONTUMAJIbHOIO PelIeHUs M0 MAPKETHHTY?

1) Ha BHYTPECHHIOKO Cpelly OpraHU3aLuH;
2) Ha BHCLIHIOK CPEIy OpraHU3allNy;

3) Ha Makpocpeay BHELIHEH CpeJibl;

4) Ha MUKpOCpEIy BHEUIHEH CpeIIbl.

33[[3]-[1/16 4. Tema: I.Ie.]'[l/l, 00bEeKThI U METOAbI MAPKETUHIOBLIX HCCJIeI0OBAHUI.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KaAPTOUKE OTBETOB.

Bomnpoc 1. Yto siBisieTcss 00beKTAMHM MAPKETHHIOBBIX MCCJIEIOBAHU?

1) sKOHOMHYECKAs CUTYaIlHs, TPOU3BOICTBO, (huHAHCOBaAs chepa;

2) PpBIHOK, KOHKYPEHTBI, TOTPEOUTEIH, IICHBI, BHYTPSHHUI MOTSHIIHAI IPEIPHUSITHS;

3) oOIecTBEHHOE MHEHHE, IMOCICIHHUE IOCTHKCHUS HAayYyHO-TEXHHYECKOro Iporpecca,
IKOJIOrUYECKas 00CTaHOBKA.

Bonpoc 2. Y3 yero ckjIaabIBalOTCsl METO0JI0THYECKHE OCHOBBI MApPKeTHHIa?

1) w3 60raToro MpeIIIeCTBYIOICTO ONbITa, HHTYHIINU, HAOIIOICHHIA,

2) w3 pa3HooOpa3HOoW MH(OpPMAIMK, COBETOB XOPOIIMX JAPY3CH, yMEHHs pa3OupaThcs B
JOJISIX;

3) wu3 0OIlIEHAyYHBIX METOJOB, AHATUTUKO-IIPOTHOCTHYECKHUX METOJOB M METOAMYECKHX
MIPUEMOB, 3aMMCTBOBAaHHBIX U3 pPa3HbIX 00JIacTeil 3HAHUH.

Bonpoc 3. Uro sBiAseTcs IIaBHBIMM O00beKTaMH M3y4YeHHSI TOBAPOJABM:KEHUS W
npoaak?

1) ToBap, MOCTABIIMK, KOHKYPEHT;

2) TOproBbiEe KaHAJbI, MOCPSIHUKH, MPOIABIBI, (GOPMBI M METOIBI MPOIAKH, HU3ICPIKKU
oOparnieHus;

3) 3aTpaThl Ha MPOU3BOJCTBO M COBIT TOBApOB, MOBEJICHUE M PEAKIMU MOTpeOuTeNei Ha
W3MEHEHHUE IICHBI TOBapa.

3aganue 5. Tema: UccienoBanue TOBAPHBIX PHIHKOB.

BBI6paTB HpaBHJ’IBHBIﬁ BAapHUaHT OTBCTA U OTMCTUTH B KAPTOYKE OTBCTOB.

Bonpoc 1. AHaau3 pbIHKa NOKa3bIBaeT, 4YTO TOBAPHBI AaCCOPTHMEHT OeleH,
KOHKYPEHIMUA OTCYTCTBYET. Onpe)]e.mne IO 3THM YCJI0BUSIM THUII PbIHKA.

1) pBIHOK POJABIIA;

2) PpBIHOK YCIIYT;

3) PBIHOK MOKYNaTes;

4) peruoHaNbHBINA PHIHOK.
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Bonpoc 2. K kakoii rpymnme pbIHKAa OTHOCATCH CjeAylIIHe TOBapbl: MeleJb,
TeJIeBU30Pbl, MPOAYKTHI NUTAHUS, BAHOBOJAOYHbIE U3/1e/IHA, O/1exKaa?

1) pBIHOK TOBapOB MPOM3BOJCTBEHHOTO HA3HAYCHNS;
2) TpPYIIIOBOM PBIHOK;

3) pBIHOK cOBITA MPOIYKIIHH;

4) pPBIHOK TOBAapOB MOTPEOUTEIHCKOTO HA3HAYCHUSI.

Bonpoc 3. Yto o3HauyaeT NoHATHE “PBIHOK COBITA MPOAYKIMH’?

1) pPBIHOK NPOMBIIIICHHOMH POAYKIINHY;

2) PpBIHOK CEIIbCKOXO03IHCTBEHHOM MPOAYKIINY;

3) wuyacTh pbIHKA, B IpejesiaX, KOTOPOTO OCYLIECTBISIETCS COBIT TOBApOB, HPOU3BOJHMBIX
HPEATIPUATHEM.

Bonpoc 4. Yto o3HauyaeT noHATHE “cOsIIUA cerMeHT”?

1) mnorpebuTenn, KOTOPHIE HE 3HAIOT O TOBAPE;
2) TOTpeOUTENH, KOTOPBIE 3HAIOT O TOBAPE, HO HE MPHOOPETAIOT €ro;
3) motpebuTenu MpuoOPETaOT TOBAP KOHKYPEHTOB.

Bomnpoc 5. YUto siBJIsieTcs NpeAMeTOM HCCJIeJ0BAHUS PHIHKOB OT/I€JILHBIX TOBAPOB?

1) crpykTypa phIHKA;
2) TMOKymNaTenu JaHHOTO TOBapa;
3) COOTHOLIEHHE CIIPOCA U MPEIOKEHHSI ITUX TOBAPOB.

3aganue 6. Tema: UccienoBanue TOBAPHBIX PHIHKOB.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. Yem xapakTepu3yercsi eMKOCTb PbIHKA?

1) pasmepamu U 000POTOM;
2) YHCICHHOCTBIO HACEJICHHUS, COCTOSHUEM COBITOBOM, TOPIOBOW M CEPBUCHOM CETH;
3) pa3mepamu Cripoca HACEJICHHs U BEIMYNHON TOBAPHOTO TIPEITOKEHHS.

Bomnpoc 2. Yto 0o3HayaeT NOHATHE “€eMKOCTh TOBAPHOI0 PbIHKA”?

1) o00beM TOBApHOIO PHIHKA;
2) KOJHMYECTBO MOTPEOUTEICIH;
3) 00BeM peanuzaiuu ToBapa.

Bomnpoc 3. /loss1 pbIHKa 3TO:

1) 49acTb phIHKa;
2) 4acTb OOBEKTOB PHIHKA;
3) yHIenbHBIH Bec MPOAYKINY MPEANPHUSITHS B COBOKYITHOM 00beMe peaIi3allii TOBapa.

Bonpoc 4. B pe3yabrare uccjieq0BaHus PhIHKA BbIsIBIEHO: “Cnpoc yA0BJIE€TBOPEH W
pacrtet paBHoMepHO”. KakoBa Han0oJiee BepHasi THIIOTe3a Pa3BUTHS PbIHKA:
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1) ToBap BBHITUCHHUTKCS C PHIHKA IPYTUMHU TOBapaMH;
2) BBICOKHE TEMITbI POCTa CIIPOCA COXPAHSTCS
3) 1pu OOHOBICHUHU aCCOPTUMEHTA M3JICIIHSI, TCHACHIIMS POCTa CIIPOCA COXPAHUTCAL.

3aganue 7. Tema: CermeHTanMsl pbIHKA.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KaAPTOUKE OTBETOB.

Bomnpoc 1. Yto siBisieTcs 00beKTOM CerMeHTAIuU?

1) rtoBapHas HMIIA;
2) mnoTpebuTeny;
3) Buna TOBapa.

Bonpoc 2. Ha kakue kpuTepuu 00palialdT BHUMAHHE NPH CErMEHTALMH PbIHKA
TOBAPOB HAPOJHOT0 NMOTPedJeHus1?

1) SKOHOMHYECKHE, TEXHOJOTHUECKUE, KPUTEPHH COOCTBECHHOCTH;

2) 9KOJIOTHYECKHE, reorpaduyeckue, moTpeOUTEIbCKHE KPUTEPHUH;

3) reorpaduueckue, neMorpapuUecKue, COIMaIbHO-3KOHOMUYCCKHIE U TICHXOrpaduuecKue
KPHUTEPHUH.

Bonpoc 3. Kaxkue ocCHOBHbIe MepONpUSATHS  MpeamnoJiaraer  crparerus
auppepeHINPOBAHHOTO0 MAPKETUHIA:

1) oxBaT BCEro OJHHM TOBapOM, OOECICYHMB €My MPHUBICKATEILHOCTh CPEICTBAMHU
MapKEeTHHIa;

2) KOHICHTpAIMS YCHUJINH U PECYPCOB Ha OJIHOM CErMEHTE PhIHKA;

3) OXBar HECKOJIbKUX CETMEHTOB PhIHKA M BBIITYCK HAa KaXIIbI M3 HUX CBOETO TOBapa.

3aganue 8. Tema: CermeHTanMs pbIHKA.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bomnpoc 1. /I;1st yero ocymecTBJIsIlOT CerMEHTALIMIO PbIHKA?

1) i ocylIeCTBIICHHS UCCIICIOBAHHS PBIHKA;
2) Ui OCYIIECTBIICHHUS UCCIICJOBAHMUS TOBapa,;
3) nmns pa3pabOTKH MapKETHHTOBOM MPOrPaAMMBI.

Bonpoc 2. Kakoii Tun norpedureseii HandoJjee MHOr04McJIeHHbIN?

1) A — “usOuparenbHblii”;
2) b —“He3aBUCHUMBII”;
3) B - “Oe3pazmuunblii”.

Bonpoc 3. Jns npeacraBuTesell KaKMX THIIOB IOTpe0uTesell IepBOCTENEeHHOE
3HaYEeHHEe HMeeT HEeHA OKYNKHU?

1) A,B.
2) A,B.
3) B,B.
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Bomnpoc 4. Ha ocHOBaHMH Yero NpUHMMAETCS pelleHne 0 MO3UIMOHMPOBAHUM ToBapa?

1) Ha OCHOBaHHH CIIPOCA;
2) Ha OCHOBaHHMHU MCCIICJOBAHUS MapKOCPE/IbI;
3) Ha OCHOBAaHWU BBHIOOPA CETMEHTA U OIEHKH KOHKYPEHTOB.

3aganue 9. Tema: U3yuenune norpedureei.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KAPTOYKE OTBETOB.

Bonpoc 1. Kakasa kareropusi morpedOHOCTell OTpa)kaeT NMOTPEOHOCTHL B PpeajbHbIX
npeaMerTax:

1) abcomoTHBIE MOTPEOHOCTH;
2) JeWCTBUTEIbHBIC MOTPEOHOCTH;
3) mIarexecrnocoOHbIe TOTPEOHOCTH.

Bonpoc 2. Kem siBasiercss JuMuo, omnpeaesiioiiee He00XOAUMOCTb WM KeJaHUE
NpuodpecTH TOBAP WIH yCayry?

1) uHHOHATOPOM;
2) BJIMSIOIINM JIUIIOM;
3) mnonb3oBareseM.

Bomnpoc 3. Kakue cTuMyJibl OTHOCATCS K CTUMYJIAM BHYTPEHHEro xapakrepa?

1) ¢QusHuyeckre u JyXOBHBIC OTPEOHOCTH, CTPEMIICHUE K CAMOYTBEPIKICHUIO;
2) TpaaulMuU U 00bIYau, OOIECTBEHHOE MHEHHE, [PYIIIOBBIC HHTEPECHL;
3) wuHTepechl U X000H, CTpEMIICHHE CIICIOBATH MOJIE, HE OBITh “0eJI0ii BOPOHOI ™.

3aganue 10. Tema: U3yyeHue norpedouTeJie.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. Kakue pakTopn! onpeneasiiorcst NpH MCCIeI0BAHUM OTPeONTENA?

1) dakTopsl COIMATBHON CPEIIbI;
2) (akTOphI IKOHOMUYECKOH CPEJIbL;
3) mnoOynuTenbHbIC (HAKTOPHI.

Bonpoc 2. C kakoii nejibl0 IPUMEHSIOT “THII0JIOTHIO IOTpeduTenei”?

1) BBISBHUTH pa3Iu4Ms B MOBEICHUHU MTOTPEOUTENEH;
2) BBISIBHTH CTPYKTYDPY PbIHKA,
3) BBIIBUTH CKPBITHIC CXOJICTBA B MOTPEOUTEIHCKOM OBEICHUH.

Bonpoc 3. Yto siB/IsieTcs: 0OCHOBOM THIIOJIOTHH NOTpeduTe e ?

1) kimaccuguKaIiys Mo pa3invusiM B TOBEIACHUH;
2) TaHeIbHOEe 00CIIeI0BAHKE;
3) ompoc.
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Bonpoc 4. B TeuyeHMH KaKOro Cpoka MOryT ObITh HNpelbsiBJIeHbl TpeOoBaHUs 00
HCNPABJIEHUHN HEJOCTATKOB HA TOBAPbI, C HEe YCTAHOBJIEHHBIM FAPAHTUHHBIM CPOKOM?

1) 2 mecsa;
2) 6 MecCIICB;
3) 12 mecses.

Bonpoc 5. B TeueHMM KaKOro cpoka J0JKHbI ObITh YCTPaHEHblI HEJOCTATKHM B
KayecTBe TOBapa?

1) 20 gueit;
2) He no3aHee 1 mecsa;
3) He mo3mHee 3 MecsIeB.

Bomnpoc 6. B Teyennu Kakoro cpoka J0JkeH ObITh 3aMeHeH HeKayeCTBeHHbI ToBap?

1) 5 awueit;
2) 15 nueii;
3) 20 gweit.

3aganue 11. Tema: ToBap B cucreme MapKeTHHra.

BBI6paTB HpaBI/IHBHHﬁ BapHUaHT OTBCTA U OTMCTUTDb B KaPTOUYKEC OTBCTOB.

Bonpoc 1. PiHOK TOBapoB MOTPeOUTEIHCKOT0 HA3HAYEHNS COCTOUT U3:

1) KommaHuii, UPUOOPETAIOIIMX TOBAapbl JUIA MX IOCICAYIOIICH  pealn3aliu
MOTPEOUTEIISAM;

2) ToKymnaresie, MproOPETArONIMX TOBAPHI ISl IMIHOTO MOTPEOICHNUS;

3) mrozeii, MPUOOPETAIOIINX TOBAPHI IS IPOJAKH;

4) OTAETBHBIX JIHII, TPHOOPETAIOIIUX TPOMBIIICHHBIC TOBAPHI;

5) ¢dupm-iponsBoaUTENCH TOTOBO MPOAYKIIUH.

Bonpoc 2. Ha kakoil cTaguM KH3HEHHOr0 IHKJ/JIA TOBapa OpPraHU3amusl MOJy4Yaer
MAKCHUMAJbHYIO NPUOBLIb:

1) BHeApeHHS;

2) cnana;
3) 3penocTy;
4) pocra;

5) CcTaOUIBHOCTH.

Bomnpoc 3. [Ipu npoekTHpoBaHNU TOBapa HEOGXOIMMO B IMEPBYIO 0Yepe/ib:

1) oOecrneunTsh 0€30MACHOCTD AKCILTYaTAI|H;

2) o00ecrneynTh HU3KYH Ce0ECTOMMOCTb;

3) 3aN0KUTh B HETO “HOY-xay”’;

4) TPOEKTUPOBATh C OPHEHTALMEH Ha ONpPEICNICHHYIO, 3apaHee BBISBICHHYIO LEIEBYIO
rpynmny NOTeHUHAIbHBIX TOTPEOUTENEH;

5) o0ecneynTh YKOIOTUIECKYIO 0€30ITaCHOCTb.
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Bonpoc 4. Ilpu npogaxke KakuxX H3AeJUH NMPOUCXOAUT HAUOOJbIIEe KOJMYECTBO
YACTHBIX KOHTAKTOB IOKYNATEJsA H IPOAABLOB:

1)
2)
3)
4)
5)

U3ICIUN JIUTEILHOTO IOJIb30BaHus;
Y3JIOB M arperaros;

3aMacHBIX YacTel;

U3EIUN KPAaTKOCPOUHOTO MOJIb30BAHUS;
[IpY NPEIOCTABICHUH YCIIYT.

Bonpoc 5. Ha kakoii cragun KIT opranusanmusi HeceT HamOo/bIIMe 3aTPaThl IO
KOMILJIEKCY MapKeTHHra?

1)
2)
3)
4)
5)

BHE/IPCHHE;
craja;
3pENIOCTH;
pocrTa;
CTaOMILHOCTH.

3aganue 12. Tema: ToBapHasi moJMTHKA.

BBI6paTB HpaBI/IHBHHﬁ BapHUaHT OTBCTA U OTMCTUTDb B KaPTOYKEC OTBCTOB.

Bomnpoc 1. Ha kakoii nepuox opueHTHPYeTCsl CTPATErusi B TOBAPHOH MOJIUTHKE?

1)
2)
3)
4)
5)

1 mecsi;

12 Mecs1eB;
1 xBaprau;
3-5 1er;

2 KBapraja.

BOHpOC 2. Kak l-[eOﬁXOJII/IMO NOCTYIIUTHL € TOBAapoM HUcCUYepHaBIIMM PbLIHOYHBIEC

BO3MOKHOCTH?
1) ycuauTh €ro pexiamy;
2) yIOYYLIUTh YIAKOBKY;
3) wucKarh IS HEro MOJAXOSIIINI CETMEHT Ha PhIHKE;
4) TpUHATH pelICHUE 00 U3BATHU €r0 U3 IPOrPaAMMBbI;
5) MPOJOIKHUTE €ro BBITYCK MaJlOd cepueii.

Bonpoc 3. Ha ocHoBaHMH 4Yero NpUHUMAaeTC OKOHYATE/JbHOE pelleHHe O BbINMyCKe
HOBOI'0 TOBapa?

1)
2)
3)
4)
5)

Ha OCHOBAHWHW UHTYUIINU;
pe3yJIbTaTOB UCCIEAOBAHMS PBHIHKA;

pe3yJIbTaTOB MPOBEACHHON pEKIaMHON KaMITaHUH;
Ha OCHOBAHUU MPEIIIECTBYIOIIETO OIBITA;

Ha OCHOBaHUH MPOOHBIX MPOIAK.

Bonpoc 4. Uro 3anmmaer HauOoJiblliee BpeMs NPH BHEJAPEHUM HOBOI0 TOBapa Ha

pbIHKe?

1)
2)

PEKIIaMHas KaMIIaHU A,
HCCIICAJOBAHUC PbIHKA,
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3) HUOKP:;
4) mnpoOHas mpogaxa.

Bomnpoc 5. Kakoii nepuoa HandoJiee BaskeH B PbIHOYHOM cy/1b0e HOBOT0 TOBapa?

1) TpoW3BOJACTBO TOBAPA;

2) 9ran pa3pabOTKU KOHIICMIIUK HOBOTO TOBAapa;
3) craaus pocra;

4) mepuoja peKJIaMHOW KaMITaHHH.

3ananue 13. Tema: O0ecneyeHre KOHKYPEHTOCIIOCOOHOCTH TOBapA.

Br1Oparh npaBUIIbHBIN BApHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bomnpoc 1. KoHkypeHTOCIOCOOHOCTH TOBapa — 3To:

1) camblii BEICOKHI YPOBEHb KaueCTBa;

2) CcrocoOHOCTh TOBapa KOHKYPHUPOBATh HA MUPOBOM PBIHKE;

3) cmocoOHOCTh TOBapa KOHKYPHUPOBAaTh C aHAJIOTMYHBIMH BHIAMH IPOAYKLIUH Ha
MHPOBOM PBIHKE;

4) cnocoOHOCTh TOBapa KOHKYPHPOBATH C AaHAJIOraMH Ha KOHKPETHOM pBIHKE B
OIPEJIECTICHHBIN IEPUO] BPEMEHH;

5) camas Hu3Kas ce0ECTOMMOCTb.

Bomnpoc 2. CocTaBasilOIIMMU KOHKYPEHTOCIIOCOOHOCTH TOBAPA ABJISIIOTCH:

1) TeXHUYECKHI yPOBCHB;

2) cepruUIMPOBaHHAS CHCTEMa 00eCIIeYeHHUS KaueCTRa,

3) 3bGdeKTHBHOCTD PEKIaMBbI;

4)  COBOKYITHOCTb 3CTETHYECKUX MOKa3aTeleH KauecTBa ToBapa (CTalIuHT);
5) 0a3uCHbIC YCIOBUS KOHTPAKTA.

Bonpoc 3. MoxeT 14 TOBap, NpeBOCXOASIIMI M0 KAYeCTBY KOHKYPUPYIOIIHe AaHAJIOTH
OBbITh HEKOHKYPEHTOCIIOCOOHBIM HA JAHHOM pPbIHKE:

1) na;
2) HerT.

Bonpoc 4. MoxkHO 11 cAenaTh BBIBOA 0 KOHKYPEHTOCIIOCOOHOCTH TOBapa, ONpeae/InB
€ro MoJIHOE COOTBETCTBHE TPEOOBAHUSIM MEKIYHAPOIHOI0 CTAHAAPTA:

1) na;
2) HeT.

Bomnpoc 5. Cucrema kavyecTBa J0J1KHA:

1) ycTpaHSATh HECOOTBETCTBUE Ka4eCTBa MOCIIE HX OOHAPYKEHNUS;

2) TpenynpexaaTh BOSHUKHOBEHHE MPOOJIEM ¢ KaueCTBOM;

3) yaoBIeTBOPSTH TpeOOBaHUS MOTPEOHUTENECH K KAYeCTBY MPOAYKIIHH;
4) obecrieunBaTh 0€30MACHOCTH MPOIYKIINH;

5) obecneynBaTh 3KOJIOTUIHOCTH MPOAYKIIHH.
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3ananne 14. Tema: O0ecnieueHre KOHKYPEHTOCIOCOOHOCTH.

Br16paTh npaBuUiIbHBIN BapHaHT OTBETa U OTMETUTH B KAPTOUKE OTBETOB.

Bomnpoc 1. U3roroBuTesib 0CymiecTBIHI caMOCePTUPUKAIUIO TOBAPA U MAPKHUPYET ero
3HakOM cooTBercTBUs. Ha mnpenmosaraemom mejieBOM pbIHKe [eiicTBYyeT 3aKOH 00
00513aTeJIbHOM cepTU(UKAIMU JAHHOT0 BUAA NMPOAYKIUM. ByjaeT i NpU3HAH KOHTPAreHTOM
HMEKIIHIiCS 3HAK COOTBETCTBUS:

1) na;
2) HerT.

Bonpoc 2. O6s3aTennbHas cepTuGUKaNUs IKCIOPTHON MPOAYKIUH TPedyeTcsl eciIu:

1) pelieHHe IPHHSIT SKCIOPTED;

2) MBO3C P® nano ykaszanue;

3) B cTpaHe UMIOpPTEpa ACHCTBYET COOTBETCTBYIONIUI 3aKOH;

4) WMIIOPTEPOM OrOBAPHBACTCS COOTBETCTBYIOIIECE YCIOBHE KOHTPAKTA.

Bonpoc 3. OCHOBHBIMH aCIIeKTAMH MeKIYHAPOIAHOH cepTUGUKALNHU SABJISIOTCH:

1) 0e30macHOCT;

2) 0030pHOCTB;

3) 9KOJOrHYHOCTH;

4) SKOHOMHUYHOCTB;

5) GbyHKIIHOHATBHOCTS.

Bonpoc 4. HaumonajabHbIM opraiom no ceprudpukannu B Poccun siBasiercsi:

1) ToproBo-npombliuieHHas nanara PD;
2) Toccranmapt PD;
3) TonoBHas opraHu3alys IO UCIBITAHUSIM MTPOIYKIINH;

Bonpoc 5. H36exxaTs pHCKa IOPHANYECKOH OTBETCTBEHHOCTH 3a 0e30MacHOCTH
MPOAYKIIMH MOKHO:

1) 3aMeHOU MPOAYKIHH;

2) OIIGHKO} MPOEKTA U OMBITHOTO 00pa3iia Ha 6e30IaCHOCTb;

3) mowmcKaMu PHIHKA, TJI€ 9TH TPEOOBAHUS HE SBIISIOTCS 00s13aTEIbHBIMI;
4) rapMoHHM3aIMEll YeTKON HHCTPYKIIUH JJIsI IOJIb30BaTEIS;

5) HCMOIB30BAHUEM TIPEIYIIPEIUTEIHLHON MAPKHPOBKH.

3ananue 15. Tema: Peanu3zanus ToBapa.

BBI6paTB HpaBHJ’IBHBIﬁ BAapHUaHT OTBCTA U OTMCTUTH B KAPTOYKE OTBCTOB.

Bomnpoc 1. Kakoii kanan pacnpeaejieHHsi He MpeANoJaraeT HaJJH4YMe MOCPeTHNKA:

1) mnpsiMoii;
2) KOCBCHHBI,
3) cMemaHHbBI.
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Bonpoc 2. Ilpu ucnoab30BaHUM KAKOr0 KaHajla pacinpeleieHdsl NPOU3BOAUTEb
COXpaHsIeT )KeCTKUl KOHTPOJIb 32 leHAMHU?

1)
2)
3)

IIPSIMOM;
KOCBEHHBIH;
CMEIIIaHHBIH.

Bonpoc 3. Kanasn pacnpenejieHusi “npousBoguTe]b — NOCPEeAHHK — MOTpeduTennb”
cKopee BbI0epeT OPpraHu3anms, BbIIYCKAIOIIAA:

1)
2)
3)
4)
5)

KEBATEILHYIO PE3UHKY;
CUTapETHI;
aBTOMOOMIIN;

MOIOIIIME CPEJICTBA;
JIEKapcTBa.

Bonpoc 4. Opranu3anusi, BbINYCKAWOIIAA TPUKOTAKHbIE n3/1eus (0ejibe U YyJ0YHbIE
u3jesins), peaju3oBbIBaIa UX 4Yepe3 ceTh CHEHHAJM3MPOBAHHBIX MarasuHos. B mociennumii
roJl OpraHu3alMsi Ha4yajla YNAKOBBIBATH CBOM H3/IeJUSl B CHEHHAJIbHYI0 YINAKOBKY WM
npoaaBaTh M3/eJHsl B CylepMapKeTax. YclexX OpPraHu3alMy MOKHO B JaHHOM Cciy4ae
00bACHUTHD MHHOBAIIUSIMH

1)
2)
3)
4)

MPOU3BOJICTBA;
peanusauuy;
MPOJABUKEHUS HA PHIHOK;
IIEHOBOM MOJIMTHKH.

Bonpoc 5. Pemnawimum npu BI00pe KaHAJIA TOBAPOABUKEHUS SIBJISIETCH:

1)
2)
3)
4)
5)

MIPECTUK;
HaJIeKHOCTD;

yYpOBEHb OOCITYKHBaHUs OTPeOUTENei;
CTETNIEHb BO3JICUCTBUS Ha MOTPEOUTEINEH;
JOCTYITHOCTh AJIS1 U3TOTOBUTENS.

3ananne 16. Tema: Pexiiama B cucreMe MAPKETHHIOBBIX KOMMYHHKALUIA.

Bb10paTh npaBUIIBbHBIN BapuaHT OTBETA U OTMETUTH B KAPTOUKE OTBETOB.

Bonpoc 1. Uto HeoOGxoaumo npeskae Beero 1Jis1 3¢ GekTHBHOM padoThl MAPKETHUHIOBOM

KOMMYHUKAIUH?
1) paccuuTaTh OIODKET HA CTUMYIUPOBAHUE,
2) ompeaeuTh KOMIUIEKC CTUMYITUPOBAHHS;
3) BBIOpaTh HEOOXOIMMBIN TIEMEHT M3 KOMILICKCa MAPKETUHTOBBIX KOMMYHUKAIIHH;
4) ompeaenuTh ITAIbI MPoIiecca KOMMYHHUKAIIHIA;
5) omnpeaenuTh LENEBbIC AyAUTOPUH JUTS BO3ICHCTBUSL.

Bonpoc 2. Opranusanusi, BbINYCKAKIIAS JIETKOBble aBTOMOOWJIM, OCYILIEeCTBJsieT
AeATeJIbHOCTh Ha PbIHKEe B mepuon ero coxkpamenus. IlpoaBurasi ToBap Ha PBIHOK,
OPraHM3anMs J10/’KHA OCHOBHOM YIIOP AeJIaTh Ha:

1)

HU3KUE LIEHBI;
41



2) CTHJIb CBOUX aBTOMOOMJICH;

3) UEHHOCTH I MOTPEOUTENS M MPAKTHYHOCTH aBTOMOOMJICH;
4) TIPECTHIKHOCTH MPUOOPETEHHUSI HOBOI'O aBTOMOOUIIS;

5) pa3HOOOpa3ue IBETOB U OTTEHKOB.

Bonpoc 3. Ecan opranusanusi NIpou3BOJAUT NPOAYKUHIO, Peain3yeMyl0 M0 BbICOKHM

HeHaM, a ee MNOTPedMTeH MNPOKHUBAIOT KOHKPETHO B OJHOM paiioHe, KaKOl MeTo.
NPOJABUKEHMSI TOBApa eil 11eJ1ec000pa3Ho MCIO0JIb30BAThH?

1) pexinamy;

2) JIMYHBIC TIPOJIAXKH;

3) nabnuk puIIeHIIH3;

4) CcTUMYJIHPOBaHHUE COBITA.

Bomnpoc 4. Ha kakoii craguu KI{T Bo3pacraer 3HaYUMOCTH CTUMYJIUPOBAHUS cObITA?

1) BHeApeHHs;

2) cnana;
3) s3penoctu;
4) pocra;

5) cTaOMIBHOCTH.

Bonpoc 5. ®upme HeoOXoauMO yOeaIUTHh HbIHEIIHMX NMOKYyNaTesjledl B MPaBWIbHOCTH

C/ICJIAHHOI0 UMM BbIOOPAa, KAKYI0 peKJIaMy eil 1eJiec000pa3HO MPOBOAUTH?

1) wuHpOpMATHBHYIO;
2) yBeIEBaTEIbHYIO;
3) CpaBHHTEIBHYIO;

4) HAMOMHUHAOIILYIO;
5) MOIKPEILIAIONIYIO.

3aganue 17. Tema: Iabauk puieimns.

BBI6paTB HpaBI/IHBHHﬁ BApHUAHT OTBETA U OTMETUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. [l yero ucnoJsb3yercs npecc-peaus?

1) nans oTdeTa rmepe pyKOBOACTBOM OpraHU3aINY;
2) IS peKJIaMbl;

3) s uabopmanuu npecce;

4) s uHbOPMALUK OCPETHUKOB;

5) s uHGOPMALIUHU MTOCTABIUKOB.

Bomnpoc 2. KakoBo Ha3Ha4yeHHe npecc-KOHGepeHunu?

1) wuH(bOpPMHPOBATH NOCTABIIMKOB;

2) pacmpocCTpaHsATh HHPOPMAIIHIO, KOTOPYIO HEXEIaTeIbHO PacevyaThiBaTh,
3) nmaBaTh MHPOPMAIIHIO TIOKYIATEIISIM;

4) naBaTh HH(GOPMAIIHIO TOCPETHUKAM.

Bonpoc 3. Ecam opranusanus col0upaercss INPOM3BOAUTH NPOAYKUHIO, H

peaan3oBbIBaTHL €€, TaM TI/JA€¢ MNPOKUBAIOT €€ OCHOBHBLIEC HOTpeﬁl/ITeJII/I, KAaKOH MeTox
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BO3/IeiiCTBHA eil 1ej1ec000pPa3Ho NCN0JIb30BaTh?

1)
2)
3)

peKiamy;
JUYHBIE POJIAXKHU;
Ma0IMK PUIICHIIIHS.

Bonpoc 4. Kakyw pekjiamy Heo0X0auMo

opraHu3anuu?
1) wuHpOPMATHUBHYIO;
2) yBelICBATEIbHYIO;
3) CpaBHHUTEIBHYIO;
4) HaNOMHHAIOIIYIO;
5) pekinamy “mnpectrka’.

NPUMEHUTh JJIsl CO3JaHMsT HMHIKA

3ananue 18. Tema: CTparerusi, nJilaHUpOBaHMe, y4eT.

Bo10paTh npaBUIIbHBIN BapuaHT OTBETA U OTMETUTH B KAPTOUKE OTBETOB.

BOl'[pOC 1. Uto ABAsIeTCS KJIIOYEBLIM B IJIAHUPOBAHUM MapKeTI/IHI‘a?

1)
2)
3)
4)
5)

HUOKP;

HepCHGKTI/IBHI)IG IIJIaHBI,
CPEIHECPOYHBIC IJIAHBI,
MaTeEMaTH4YECKOe 00ecIIeUeHHE;
MapKETUHIOBast HH(GOPMAITH.

Bomnpoc 2. Kakoii 10/:kHa ObITh HHGOPMAaNus, AJs1 TOr0 YTO0bI BHIOPATh NPABUJIbHYIO
TAKTUKY KOHKYPEeHTHOI 00pb0ObI?

1)
2)
3)
4)
5)

aKTyaJbHOM;
JIOCTOBEPHOM;
n30MpaTeNbHOM;
IIOJTHOM;
LIE€JICHAIIPaBJICHHOM.

Bonpoc 3. UYro sBAAETCH HCTOYHHUKOM

npeanpusTus’?
1) neproaUYECKHE MEUATHBIC U3IAHHS,
2) TeJeBUCHUC,
3) paawo;
4)  ciyxObl IPEATIPUSTHSL.

HH(poOpMaALUM O BHYTPEHHeH cpene

Bonpoc 4. Yto siB/isieTcsl IJIaBHOH 0C00€HHOCTHIO OU3Hec-TIaHa?

1)

2)
3)
4)
5)

MPOYMaHHOCTB;
HAYYHOCTb,
BBIIIOJHUMOCTE;
HpI/IBHeKaTeJ'H)HOCTB;
000CHOBAHHOCTb.
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Bonpoc 5. C yero HaunHawTcsa padoThl HaJ OU3HEC-TVIAHOM?

1) c pacnpenenenus 00S3aHHOCTEH UCIIOTHUTEIICH;
2) C IpOM3BOJCTBA PACUCTOB,;

3) ¢ aHamM3a MPOM3BOJCTBEHHBIX BO3MOYKHOCTEH;
4) ¢ aHanu3a GUHAHCOBBIX BO3MOXHOCTEH;

5) ¢ npoBeacHUsT MAPKETHHIOBBIX HCCIICAOBAHUH.

3aganue 19. Tema: Ilena u neHoBasi MOJIMTHKA.

Br1Oparh npaBUIIbHBIN BApHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bonpoc 1. Ha xakoii ocHoBe (popmMupyercsi AMHAMHUKA LEeH?

1) sKkenmaHue MPOJABIA;

2) KelaHHWe MOCPEIHHKA;

3) CTOMMOCTH ChIPbsI U TPAHCIIOPTA,;

4) CTOMMOCTH HEPTOHOCHUTENICH;

5) Ha OCHOBE CTOMMOCTH TOBapa M BIHMSHHUSI KOHBIOHKTYPBI PhIHKA.

Bomnpoc 2. OnToBble leHbI 3TO EHbI, 10 KOTOPbIM:

1) ToBaphl peaau3yrOTCs B PO3HHYHOI TOPTOBOIl CETH;
2) MPOIYKIHS PEaTH3yeTcs MOTPEOUTEsIM;

3) mepeMeInaroTcs rpy3bl U acCaKUpPHI;

4) npojAarOTCs TOBaphl HAa AYKIIMOHE.

Bonpoc 3. [Ipexnpusitue opueHTHPYETCSI HA BBICOKHMIA 00beM peajin3anuu, onpeaeaure
KAKYI0 U3 1eJiel 1eH000pa3oBaHMsl OHO NpecJiegyer:

1) ocHOBaHHYIO Ha MPUOBLISX;
2) OCHOBAHHYIO Ha COBITE;
3) OCHOBaHHYIO Ha CYIIECTBYIOIIEM MOJIOKCHHUH.

Bonpoc 4. Ha Kkakme pBIHKM NPeINOYTHTEIbHEH BBIXOAWUTH OPraHU3ALMAM,
NPOAYKIUHM KOTOPbIX YCTyHaeT AHAJOIMYHON NPOAYKLHHM KOHKYPEHTOB II0 KauyecTBY,
CTENeHH HAYKOEMKOCTH, YCJIOBHAM 00CTyKMBAHUS:

1) Ha pBIHKE C BBICOKOI AIaCTUYHOCTBIO CIIPOCA;
2) Ha pbIHKE C HU3KOIl SIaCTHYHOCTBIO CIIPOCa;
3) Ha pBIHKE CO CPEIHEH ATACTHYHOCTBIO CIPOCa;
4) Ha perHOHANbHbBIC PHIHKH.

Bonpoc S. IIpn BBICOKO# 3JJACTHYHOCTH CIIPOCA KAK 3aBHCHT 00bEeM NPOJAXK OT YPOBHS
LEH:

1) ueHBI MOHMWXAIOTCS HE3HAYUTEIBHO - 00BEM MPOJIAK YBEINYNBACTCS;
2) IICHBI TIOHIKAOTCS 3HAYUTEIILHO — 00BbEM MPOAXK HE PACTET;

3) IICHBI MOHMKAIOTCS — 00BEM MPO/IaXK HE MEHSIETCS,

4) 1IeHBI MOBBIIIAIOTCS — 00BEM MPOJIAK HE MCHSCTCS;

5) 1eHBI NOBBIIAIOTCS — 00BEM MPOJAK MEHIETCS HE3HAUUTEIBHO.
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Bonpoc 6. Bug KOHKYpeHIMM, MIPDAIOIIMi pelIAlINYI0 POJb HA PbIHKE TOTOBOI
NPOAYKI MM PAa3BUTBIX CTPAH:

1) cuibHas;

2) HEIeHOBas,
3) 1ueHoBask;
4) cnabas.

3ananue 20. Tema: Opranu3anusi MApKeTHHIOBO# CJIYKObI.

Br1Oparh npaBUIIbHBIN BApHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bonpoc 1. B kakux ciayyasax mneaecoo0pa3Ha CTPYKTypa cCJy:KObl MapKeTHHIa
GyHKUMOHANBHOIO THIIA?

1) Ui npeAnpUATHIA BBITYCKAIOIIUX OOJIBIIOE KOJUYECTBO PA3HOOOPAa3HOM MPOLyKIINY;
2) Ui IPEANPUATHI, Y KOTOPBIX KOJIMYECTBO TOBAPOB U PHIHKOB HEBEJIHKO;

3) Ans npeanpHsITHIL TPOJAIOIIUX CBOIO MPOIYKIMIO HA Pa3HbIX PhIHKAX;

4) Ui IPENPHUATHH, BBITYCKAIOUINX TPOAYKIHUIO TOKYITAEMY0 MHOTUMHU PETHOHAMH.

Bonpoc 2. Kakue opraHu3anMoHHble CTPYKTYpPbl J((QeKTHBHbBI B YCJI0BHSAX
cTa0M/IbHOM BHEUIHel cpeabl:

1) MArKHE CTPYKTYPBHI;
2) OpraHM3MHYECKHE;
3) MexaHHYeCKHe.

Bonpoc 3. B kakux ciaydasix mejiecooOpasHa CTPYKTypa CJYy:KObl MapKeTHHra ¢
OpUeHTaluel Mo PbIHKaM U MOKynaTeJasam?

1) aust npeAnpUSTHI BBITYCKAIOMINX OOBIIOE KOIMUYECTBO Pa3HOOOPa3HOM MPOIYKIIHH;
2) ISl NPEANPHSTHIA, Y KOTOPBIX KOJMYECTBO TOBAPOB M PHIHKOB HEBEJIMKO;

3) i mpeanpUATHI MPOJAOLIMX CBOIO MPOIYKIIHIO Ha PA3HBIX PHIHKAX;

4)  nns NpeNnpHsITHIA, BBITYCKAIOIIUX MPOIYKIIUIO MTOKYTAeMyH0 MHOTUMH PETHOHAMH.

Bonpoc 4. B kakux ciydasix menecoo0pas’Ha CTPYKTypa cJy:KObl MapKeTHHIa C
OpHeHTaluel no Topapam?

1) I npeAnpUATHIA BBITYCKAIOIIUX OOJIBIIOE KOJUYECTBO PA3HOOOPA3HOM MPOTYKIINH;
2) Ui IPEANPUATHI, Y KOTOPBIX KOJIMYECTBO TOBAPOB U PHIHKOB HEBEJIHKO;

3) Ans npeanpusITHIL MTPOJAIOIIUX CBOIO MPOIYKIHIO HA Pa3HbIX PhIHKAX;

4)  is IPeaNpHATHH, BBITYCKAOUIUX TPOAYKIIHIO MTOKYITAaeMYI MHOTUMH PErHOHAMH.

Bonpoc 5. B kakmx cay4dasax mnejaecoo0pas’Ha CTPYKTypa CJIy:KObl MapKeTHHra ¢
OpHeHTaluel no peruoHam?

1) g npeAnpUATHIA BBITYCKAIOIMIUX OOJIBIIOE KOJMYECTBO PAa3HOOOPa3HOM MPOTyKIINY;
2) ISl NPEANPHUSTHIA, Y KOTOPBIX KOJHUYECTBO TOBAPOB M PHIHKOB HEBEJIHMKO;

3) AN npeanpHsTHI MPOAAIOIIUX CBOIO MPOAYKIHIO Ha Pa3HbIX PhIHKAX;

4)  nns NpeNpHSITHIA, BBITYCKAIOIIUX MPOIYKIIUIO MTOKYTAeMyH0 MHOTUMH PETHOHAMH.

45



4. METOIUYECKHUE YKA3AHUA 11O OCBOEHUIO JUCLHUTIJIMHBI

JlJ11 KaueCTBEHHOTO OCBOEHUS TUCLUIUIMHBI HEOOXOAMMO MOAPOOHO M3YYUTH
PEKOMEH/IOBAaHHYIO JIUTEPATypy M O3HAKOMUTBCS C TEXHOJOTHEH NpOBEACHUS
IPAaKTUYECKUX U CEMUHAPCKUX 3aHATHH.

TexHosnoruss npoBeAEHUsS NPAKTUYECKUX 3aHATUH BKIIIOYAET, KaK MPaBUIIO,
CJIEIYIOIME 3Talbl: MOAPOOHOE OOBSCHEHHE 3aJaHUsl M TEX HaBBIKOB, KOTOPBIE
3aKPEIUISIIOTCS B XOJI€ €r0 BBIIOJIHEHHS; 3HAKOMCTBO C KOHKPETHBIMU UCTOYHUKAMHU
uH(GOpMalMK ISl BBIMOJIHEHUS 3afaHusi; OOCYXKJIEHHE U YTOYHEHHE TUIIOBBIX U
YACTHBIX BOIIPOCOB B XOJI€ aHajiM3a HCTOYHUKOB HWH(GOpMALMU;  MPOCMOTP
NEPBUYHBIX PE3yJIbTAaTOB, OIEHKA UX COOTBETCTBUS 10 (GOpMaibHBIM U
coJiepKaTeIbHBIM TPEOOBAHMSIM.

Kaxnoe mnpakrnyeckoe W CEMHHAapCKOE  3aHATHE  HANPABICHO  HA
[IOCJIEI0BATEIbHOE OCBOEHUE TEMBI: 3aKpEIJICHHE 3HAHUM O IpeaMeTe U3y4YeHUS;
COBEPILICHCTBOBAHNE HABBIKOB AaHAJM3d, OLUEHKM W HWHTEPHPETALHH IOJy4YEHHOH
uH(pOpMallMK; OCBOCHHE HOBBIX IPUEMOB aHaIM3a U 0000ILEHUS JaHHBIX; pPa3BUTHE
yMeHUI paboTaTh B rpyIIe.

5. @OHJ1 OHEHOYHBIX CPEACTB JJIA1 HPOBEJEHUAA
IHNPOMEXYTOYHOU ATTECTAIIUM 11O JMCIHHUIIJIMHE

5.1. Ilepeyenb KOMINEeTEHUMI U 3TaNbl UX (POPMHUPOBAHUS .

Kon @opMyJIMpOBKA KOMIIETEHIIUN

VK-2 CriocobeH YHOpPaBJIATh IIPOCKTOM Ha BCECX dTallaX €I0 JKU3HCHHOI'O HHKJIa

CnocobeH OpraHuW30BBIBATH W PYKOBOJAUTH pPAOOTOM KOMaH[IbI, BbIpaOaThIBas

YK-3 .
KOMAaHJHYIO CTPAaTCruiO JJIsl JOCTUKCHHU A ITOCTABJICHHOUN LCJIN

YK-5 CnocobeH aHaNIM3UPOBATh M YYHUTHIBATH pa3HOOOpa3ue KyJIbTyp B IIpoliecce
MEXKYJIBTYPHOTO B3aUMOICHCTBUS

YK-6 Crioco0eH omnpenensaTh U peaqu30BbIBaTh NPUOPUTETHI COOCTBEHHON AESITEIbHOCTU U
COCOOBI €€ COBEPIIEHCTBOBAHUS HA OCHOBE CAMOOIICHKH

Jtanbl GOPMHUPOBAHUSA KOMIIETEHIIUI:

DOpMUPOBAaHUE HAYATBHBIX IMANOE KOMIIETEHUUN: W3YyYEHUE OCHOB
OpraHMU3alMOHHO-YIIPaBJIEHYECKOW pabOThl B OpraHU3alUsaX KYJIbTYpbl U HCKYCCTB,
OpraHM3aIMsIX, OCYIIECTBISIONUX 00pa30BaTEIbHYIO ACSITEIbHOCTD.

Ochnoenoii Iman GOPMHUPOBAHUS KOMITETEHIIMU: MArWCTPAHT TOBBIIIACT
YpOBEHb CIIOCOOHOCTH MCIIOJIb30BaTh HAa MPAKTUKE 3HAHUS M HABBIKU B yNPABICHUU
KOJUIEKTUBOM, MPOSBISATH MHUIMATHBY, B TOM YHCJI€ B CUTyallUsiX pUCKa, OpaTh Ha
ceOsi BCIO  TOJHOTY  OTBETCTBEHHOCTH,  OCYIIECTBIISATH  OpPraHU3aI[MOHHO-
YIPABICHYECKYI0 padOTy B OpraHU3alMSIX KYJIbTYpbl M HCKYCCTB, OpPraHHU3alusX,
OCYUIECTBJISIONIMX 00pa30BaTEIbHYIO AESITEIbHOCTD.

3asepwarowum  Imanom  HOPMUPOBAHMS  KOMIIETEHIMN:  MarucTpaHT
JEMOHCTPUPYET BBHICOKUH YPOBEHb CIIOCOOHOCTH UCIOJIb30BaTh HA MPAKTUKE 3HAHUS
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Y HABBIKA B YINPABIECHUU KOJUICKTHBOM, MPOSBISATH MHHUIIMATHUBY, B TOM YHUCJE B
CUTYyallMsIX pHUCKa, OpaTh Ha ceOsl BCIO MOJHOTY OTBETCTBEHHOCTH, OCYILIECTBIISATH
OpraHU3alMOHHO-YIIPABJICHYECKYI0 pabOTy B OpraHM3alUsiX KYJIbTYpbl U UCKYCCTB,
OpraHu3alMsIX, OCYIIECTBISIONNX 00pa30BaTEIbHYIO NS TEIbHOCTD.

5.2. Iloka3aTeJu M KPUTEPUH OLICHUBAHNS KOMIIETEHIM I

[Ipy oneHMBaHMM KOMIIETEHIIMH Ha pa3IMYHBIX JTamax uX (QOpPMHUPOBAHUS
YUUTBHIBAIOTCS KAauyeCTBO OCBOCHMsI y4eOHOTro MmaTepuana (yMEHHE HCIIOJIb30BaTh
TEOPETHUYECKUE 3HAHUS MPU BBHINOJHEHUU MPAKTHYECKUX 3a]1a4, 0OOCHOBAHHOCTH H
KAueCTBO M3JI0KEHUSI M3YYEHHOI'O0 MaTepuaia), OMIIETEHTHOCTb B PaCKpPbIBAEMBIX
BOIpocax. J{MuCIuIniImMHa 3aKaHInBaETCs 3a4ETOM.

IlIkasa oneHuBaHus (3a4er):

3aureHo OOyuaromuiics ITOKA3bIBACT BBICOKYIO CTEIICHb
OCBEIIOMJIEHHOCTH B 0o0JsiacTh nucHUIuInHbL. [IpencraBieHus o
npeaMere OOCYXKIEHHS YETKHE, TEPMHHOJIOTMSI OCBOEHA B
noiaHo mepe. OOydaronuiicss MAaKCUMalbHO TOYHO OTBEYAET
Ha TIOCTaBJICHHbICE OCHOBHBIE W JIOMIOJIHUTEIBHBIE BOMPOCHI,
aKTMBHO  y4YacTByeT B  I@polecce HuX  0OCyXIeHus,
OPUEHTHUPYETCSI B OCOOCHHOCTSIX MapKETHMHTOBOIO Ipoliecca.
OO6yuaromuiicss mpo(ecCHOHaTFHO OPUEHTHUPOBAH M OCO3HAET
3HAQYEHUE TMOJYYECHHBIX 3HAHWI, YMEHUW U HABBIKOB IS
Oyyiien NCTIOTHUTENbCKOM U MeJarorTHYecKOon AesITENbHOCTH.

He 3auteno | OOyyaromuiics He UMEET NPEICTaBICHUNA U 3HaHUH B o01acTu
CIIEHIHAIBHOW TEPMHUHOJIOTUH. Y POBEHD MPAKTUYECKUX YMEHHM
B 00nacTaAX TMpENoJHECEHHMs] YCTHOIO  Marepuajla W
AHAJIUTUYECKHME HABBIKM HE COOTBETCTBYIOT TPEOOBAHUSIM
JVCHUTUIAHBL.

5.3. MarepuaJibl 1Ji51 OLIEHKH W KOHTPOJISl Pe3yJIbTATOB 00y4eHUsI

ITepeueHb BONpOCOB K 3a4ETy

1. Onpenenenve NOHATHS MEHEIKMEHT B cepe KyJIbTYphl U XapaKTepUCTUKA
ero ocuoBHbIX BUa0B. (YK-2, VK-3, YK-5, YK-6)

2. Cnemnuduka MEHEIKMEHTa B cpepe KyIbTYphl: LIETH U 3a/1a4u YIIpaBICHUSI.
(YK-2, YK-3, YK-5, YK-6)

3. BuyTpennss u BHENIHS cpena yupexaeHus B chepe kynpTyphl. (YK-2, VK-
3, YK-5, YK-6)

4. KoHKYpEeHTHbI MOTEHIMAT W TMOHATHE KOHKYPEHTOCIOCOOHOCTH B cdepe
kyneTyphl. (YK-2, YK-3, VK-5, YK-6)

5. Ctpykrypa ynpasienus yupexaeaus KyibTypsl (YK-2, YK-3, VK-5, YK-6)

6. OyHKIIMM MEHEI)KMEHTa KaK OCHOBHOW KOMIIOHEHT  YIpaBIICHUS
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yupexxaennem KyabTypsl. (YK-2, VK-3, YK-5, YK-6)

7. MotuBanust B MeHemkMmenTe CKC. ConepkaTenbHble U MPOIECCyaIbHBIC
teopun MotuBanuu. (YK-2, VK-3, YK-5, VK-6)

8. O0mme u yactHple npuHImIbl MeHekMeHTa. ((YK-2, YK-3, YK-5, YK-6)

9. Opranm3zanust paboOTHl MO YIpPaBICHUIO YUpEKJIeHHEM KyIbTyphl. (YK-2,
YK-3, VK-5, YK-6)

10. CymHoOCTh METOAOB YIPAaBICHUS: WX HANPABICHHOCTb, COAEp)KaHUE U
opraam3anmonHas ¢popma. (YK-2, YK-3, VK-5, VK-6)

11. Ctunu pykoBoacTsa B yupexaennu KyabTypsl ((YK-2, YK-3, YK-5, VK-6)

12. JIngyHOCTH, BIACTh M aBTOPUTET MEHEKepa yupexaeHus KyabTypsl. (YK-
2, YK-3, YK-5, YK-6)

13. KagectBo MeHemkepa. KBanudukammonasie TpeOOBaHMUs K MEHEKEpaM B
pasnTUYHBIX cTpaHax. Monens coBpemeHHoro meHemkepa. (YK-2, YK-3, YK-5, VK-
6)

14. Yupasnenueckue pemenus B CKC (YK-2, YK-3, VK-5, YK-6)

15. Menemxment nepconana (YK-2, YK-3, VK-5, YK-6)

16. Ynpasnenue nponeccamu Tpyaa. OcoOCHHOCTH yIpaBICHUYECKOTO Tpy/a
(YK-2, YK-3, VK-5, YK-6)

17. KyneTypa ynpasienueckoro tpyaa. Jemnosoe odmienne 8 CKC. (VK-2, VK-
3, VK-5, YK-6)

18. Onpenencaue >3hPeKTHBHOCTH MEHEKMEHTA U ee cocTaBiitromue. (YK-2,
YK-3, VK-5, YK-6)

19. CranoBieHue u pa3BuTue Mapketnnra B cdepe xkymprypsl (YK-2, VK-3,
YK-5, YK-6)

20. dynkuuu, 00beKTHl, TpUHIUILI U BUAbI MapkeTuHra. (YK-2, YK-3, VK-5,
YK-6)

21. BHenpenue MapKeTUHTa B TPAKTUKY pPAOOTHI YUPEKICHUN KYJIbTYPHI
CIIA, eBpometickux ctpan u Poccun. (YK-2, YK-3, VK-5, YK-6)

22. DBOJIONHMS B3TJS0B POCCUUCKUX YUEHBIX U CIICIMAIMCTOB B OTHOIICHUH
OTIpe/ICIICHUs CYIIIHOCTH U Ha3HaueHus Mapketunra. (YK-2, YK-3, VK-5, YK-6)

23. Ponmp u 3nadyenne wMapkerunra CKC B cucreMe HEKOMMEPUYECKOTrO
MapKETHUHTa CPEJIbl, IOCTYIMHOCTh YCIIYT, KOHKPETHOCTh U THOKOCTh OOCITYKUBaHUS,
cermeHTanus peiaka. (YK-2, YK-3, YK-5, VK-6)

24. OcoOCHHOCTH  peaju3aldd TMPAKTUKA  CTUMYJIUPOBAHHS COBITA W
pacnpoctpanenus npoaykra. (YK-2, YK-3, VK-5, VK-6)

25. UccnenoBanne Kak oOCHOBa MapkeTnHra. (OCHOBHBIE HampaBlICHUS
MapkeTHHroBbIX uccienoanuii. (YK-2, VK-3, YK-5, YK-6)

26. Cucrema TpeOOBaHUIN K OpPraHM3AIlMU U OCYIIECTBICHUIO MAPKCTHHTOBBIX
uccienoBanuii. [[porpamma MapkeTHHTOBOTO McciieoBanus. [IpaBuna u mporemxypsl
MapkeTHHroBbIX uccienoBanumii. (YK-2, VK-3, YK-5, YK-6)

27. VI3yuenue mnotpeOutenel MNPOIYyKIUU U YCIYT YUPEXKACHUU KyJIbTYpbI
(YK-2, YK-3, YK-5, YK-6)

28. CerMeHTHpOBaHUE TMOTPEOUTETHCKOTO pBIHKA. BuIbI uHcciIen0BaHUMA
MOTPEOUTENHCKONH  Cpelbl, BO3MOXKHOCTHM WX HCIOJB30BaHUS B  IPAKTUKE
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aesiTebHOCTH yupexaennit KyabTypsl. (YK-2, VK-3, YK-5, YK-6)

29. UccnenoBanre MapKeTMHTOBOM Cpellbl KaK HalpaBlieHHEe MapKEeTUHTOBOM
aestenpHocth. (YK-2, VK-3, YK-5, YK-6)

30. HampaBneHus MapKeTUHTOBBIX UCCIIEOBaHUM B cpepe phIHKA KYJIbTYpPHBIX
npoaykToB u yeiyr. (YK-2, YK-3, YK-5, YK-6)

31. Crpareruss B KOHTEKCTe MapkeTHHra. (OCHOBHBIE MAapKETHHIOBbHIE
crpaterun (YK-2, YK-3, YK-5, YK-6)

32. MapKeTUHTOBBIE  CTpAaTeTUU  YUPESKICHUM  KYyIbTYphl, 3aBHCHMOCTH
CHeU(pUKN peaau3aui OT TUIMOBOM npuHaiexHoctu opranmzammu. (YK-2, YK-3,
YK-5, YK-6)

33. Ctparerusi MO3UIMOHUPOBAHUS  JEATEIBHOCTH YUYPEKICHHUS KYJIbTYpBHI.
(YK-2, YK-3, VK-5, YK-6)

34. AccoptumenTHble cTpateruu. Buapl accoptumenTHbIx crpareruil. (YK-2,
YK-3, VK-5, YK-6)

35. ToBap (yciyra) Kak 3J1€MEHT KOMILIEKCa MapKETUHTa. ACCOPTUMEHT yCIyT
U npoayKiuu yupexaeuus KyasTypsl. (YK-2, VK-3, VK-5, YK-6)

36. OcoOeHHOCTH MapKEeTHUHTa YCIyr, HEOOXOJUMOCTh B HX peald3aiiu
npoussoauteneM. (YK-2, VK-3, YK-5, YK-6)

37. ObecrnieyeHue crpoca Ha MPOAYKIUIO U YCIYT'M B KOHTEKCT€ MapKEeTHHIa
(YK-2, YK-3, YK-5, YK-6)

38. MapkeTuHroBble KOMMYHUKamuu. OCHOBHBIE MapKETHHTOBBIE CpPEICTBA
BO3/elicTBHS Ha oTpeduTens. Ctpaterun Bo3aeiicTBus Ha crpoc. (YK-2, YK-3, VK-
5, YK-6)

39. Pexnama u [IP (oOmecTBeHHBIE KOMMYHHUKAIIUHA) Kak CpEICTBa
MH()OPMUPOBAHUS HACEJIIEHHSI O BO3MOXKHOCTAX yupexkaeHui KyiabTypsl (YK-2, VK-
3, VK-5, YK-6)

40. [TaGnuK pUIIEHIIH3 KaK 3JIEMEHT CUCTEMbl MAPKETUHTOBBIX KOMMYHUKAITUI
(YK-2, YK-3, YK-5, YK-6)

41. ®opMupoBaHUE UMUKA YUPESKICHUS KyJIbTYphl Kak KitoueBas 3aaada PR.
(YK-2, YK-3, YK-5, YK-6)

42. Opranusanus MapkeTuHra B yupexaeHusx kynbTypsl (YK-2, YK-3, VK-5,
VK-6)

43. IlnaHnupoBaHue MapKETHUHTOBOW JESTENbHOCTU: CYIIHOCTb. Ha3HAuEHHUE.
(YK-2, YK-3, VK-5, YK-6)

44. Kontpoib B Mapketunre ((YK-2, YK-3, VK-5, VK-6)

45. NndopmarmonHoe obecriedeHre mapketuHroBoi gestenbHoctH ((YK-2,
YK-3, VK-5, YK-6)

46. UcrouHnnkn MapKeTUHroBo wuHpopmainmu. CucrteMa MapKeTHHTOBOMN
unpopmanuu. (YK-2, YK-3, VK-5, VK-6)

5.4. MeToaguvecKue MaTepHuaJibl, ONpeaeJsoIHe NPoueaypPbl OLeHUBAHUS

—  Ilpwu orieHMBaHWUYU YPOBHS YCBOCHHUSI KOMIETEHIIMN HEOOXOIUMO OMHPATHCS
Ha KayecTBO C(HOPMUPOBAHHOCTH Yy MArvCTpaHTa 3HAHMII: HAYYHBIX MOJXOJIOB K

49



OpraHM3alliHd, OCHOBHBIX KOHILENIMHA MEHEI)KMEHTA MW MAapKETHHra M UX
COJEpKaHUE; IMPHUHIIMIIOB U OOBEKTOB MAapKETHHIa; KAaueCTBEHHBbIE WU
KOJIMYECTBEHHBIE LEJIM MapKETUHIA; 3aJayd, (QYHKIMM MApKETUHIA; KOMILJIEKC
MapKETUHIa W OCHOBHBIE COCTaBIIAIOIIME; BHUJBl MAPKETHUHIA B 3aBHCHUMOCTH OT
CTEIIEHU OXBaTa PbIHKA; BUJbl MAPKETHHIA B 3aBUCUMOCTH OT COCTOSIHUS CIIPOCa Ha
TOBapbI U YCIYTH; OCOOCHHOCTH PAa3BUTHUSI MapKETUHIA B c(hepe KyJIbTypbl; YMEHMIA:
UCIIOJIB30BaTh PA3JIMYHBIE MAPKETHHIOBBIE IOAXOJbl B YIPABJICHWM, BJIAJHHIA:
METOJaMH TNPUMEHEHHUSI PA3JIUYHBIX MAPKETUHIOBBIX CTPATETMM W CIEHHAIBHBIX
UCCIICIOBAaHU B TPAKTHKE YIPABJICHUS COBPEMEHHOW opraHuzanueii cdepsl
KyJbTYpPBbI, IPO(ECCUOHATBHON TEPMUHOJIOTHEM.

6. PECYPCHOE OBECIIEYEHUE
6.1. OcHoBHasi ¥ JONOJIHUTE/ILHAS JIUTEPaTypa

OcHoBHas JuTeparypa

Apt-menemxment / JILH. XKykosckas, C.B. Kocteuiea, B.C. Jlyzan u nap. ;
MunucrepcTBO o0pa3oBanuss W Hayku Poccuiickoit ®enepanuu, Culupckuii
®enepanbHblil yHUBepcuTeT. — KpacHosipck : COY, 2016. — 188 c. : un. — Pexum
JOCTyIa: 1o ITOJIIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=496978

[lonyxnaes, D.A. Teopuss MeHEIKMEHTA: UCTOPUS YIIPABICHYECKON MBICIIH,
TEOpHsl  OpraHu3alu{, OpraHu3alMoHHoe mnoBegeHue /  O.A. Ilonyxknaes,
M.O. IlonyxnaeBa. — Mocksa ; bepmun : upexkr-Menma, 2015. — Kn. 2. — 434 c. :
ui., CXEM., TadNI. — Pexum JIOCTyma: o ITOJIIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=271808

Canazkuna, JLII. Teopernueckue OCHOBBI yOPaBIEHUS  COLMAIBHO-
KynbTypHO# cdepoit / JLII. Canazkuna. — Kemeposo : KemI'VKU, 2008. — 196 c. —
Pexum Jocryna: o ITOJITUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227898

Cnucok 10NOJTHUTEIbHOM JIUTEPATYPbI

Kocrenko, E.Il. Uctopus menemxmenta / E.Il. Kocrenko, E.B. Muxankuna ;
MunucrepctBo oOpaszoBanusi U Hayku Poccuiickoit ®enepammu, DenepanpHoe
roCyJapCTBEHHOE  aBTOHOMHOE  00pa3oBaTeNbHOE  YUYPEXKICHHE  BBICIIETO

oOpazoBanust «lOxHbIN (QenepanbHblii  yHUBEpcUTET». — PocTtoB-Ha-/{oHy
NznarensctBO O%HOTO (henepanpHOro yHUBEpCcHUTeTa, 2014. — 606 c. : wi. — Pexum
J0CTyTA! 1o MOJIMHCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=445187

Pynuu, JI.W. IlpennpuHuMarensckasi 1 MHHOBALMOHHAS JEATEIBHOCTh B chepe
KyabTypbl U uckycctsa / JL.U. Pynuu. — Kemeposo : KemI'VKH, 2013. — 209 c. —
Pexum JIOCTyIa: no MHOIIHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227897
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[TerpoB, H.A. OcnoBbi menemxmenta / H.A. Ilerpos, C.B. MenuxoB. —
Camapa : Camapckuii rocy1apCTBEHHbBIN apXUTEKTYPHO-CTPOUTEIILHBIM YHUBEPCUTET,

2010. — 105 C. — Pexum JOCTyTa: 1o IMOIUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=144046

PexomeHaoBaHHAas auTEpaTypa

1. barues, I'. JI. Mapketunr : yueObnuk mus By3zoB / I'. JI. barues, B. M.
TapaceBuu, X. Aun ; nox o6mr. pexn. I'.JI. baruesa. — 3-e uza. — CII6. : ITurep, 2007.
— 736 c. — (Y4eOHUK 17151 BY30B).

2. Byn, M. Ponp Mapkerunrosoro rutanupoBanust / M. Byn / Mapketunr B
Poccuu u 3a py6exom.- 2009.- Ne 2.- C. 131-142.

3. Tonpmmreiin I'.51. OcHOBBI MeHEKMEHTA: Y4ueb. mocodue, u3z. 2-€, 10M. U
nepepad. Taranpor: U3n-so TPTY, 2007. 150 c.

4. JeimaukoBa, A.M. C dYero HayaTh MapKETUHI: METOAMKa pa3pabOTKu
[Tonoxenust o muccuu opranuzanuu KyiabTypsl / A.W. JIpimHukoBa // CripaBOYHUK
pyKoBOAUTENS yupexaeHus KyabTypbl.- 2007.- Ne 3.- C.40-51.

5. Jpyxkep I1. 3agaun menemxmenta B XXI Bexe. M.: Bunbsimc, 2007. 272 c.

6. 3epxammii, H.I'. [Ipo6iemsl ynpasnenus 3PGHeKTUBHOCTHIO AEATEIHLHOCTH B
obnactu BHyTpeHHero mapketunra / H.I'. 3epkanuii / Mapkerunr B Poccuu u 3a
pyoexom.- 2009.- Ne 3.- C. 80-84.

7. Meckon M. OcHoBbl MeHeKMeHTa / M.MeckoH, M. Anb0ept, @.Xenoypu.
M.: Bunesamc, 2007. 672 c.

8. OmuuioB A.A. MeHeKMEHT opraHu3aiui. BeejeHue B CrienuaibHOCTb.
M.: Akagemus, 2009.- 240 c.

9. Pomanoa O.C. Menemxkment opranm3amuu  /  O.C.PomanoBa,
A.N.Pomanosa. M.: Dueprus, 2008.- 152

10. CycnoBa, M. Hexommepueckuii MapkeTHHT. TeXHOJOTHU YIpaBICHUS
COIMAIIBHO-KYIbTYpHOU AesTenbHOoCThI0 / Y. Cycnosa // CripaBOYHUK PyKOBOJAUTEIS
yupexaeHust KynbTypsl.- 2006.- Ne 4.- C.46-53.

11. Tebekun A.B. MenemxmeHT opranuzanuu: YueOHuk / A.B.TeGekun,
b.C.Kacaes. 3-e u3n., nepepa6. u mon. M.: KHOPYC, 2009.

12. Teopust MmeHeKMEHTa: Y4ueOHUK a1 By30B. CTaHaapT 3-TO MOKOJICHUS. —
Cnoro: [Tutep, 2010. — 464 c.

13. Tynpunnckuit I'.JI. Menemxment B chepe kynbTypsl / [.JI TynpunHCcKui.,
E.JI. IllexoBa: YuebHoe mocodue. 4-¢ uzf., ucnp. u goim. - CII6.: M3n-Bo «JlaHby;
N3n-Bo «Ilmanera my3bikuy, 2009. - 528 c.

14. Tynbuunckuii I'. J.MenexMeHT U MapkeTUHr B cepe KyabTypsl / I'. JI.
Tynsuunckuii, E. JI. lllekoBa, B. H. EBnanos, 3. B. HoBaropos: IIpaktukym.- M.:
NzparenscTBO: Jlans,Ilnanera my3siku, 2012. — 124 c..

1. AprembeBa T.B. @aHApel3uHI: MPUBICUYCHUE CPEACTB Ha MPOEKTHl U
nmporpamMmel B cepe KyJabTypbl B oOpa3oBaHus: yueb. mocobue /T.B. Aprembena.-
CII6: U3n-Bo Jlans, 2010. - 286 c.

2. Tynpunnckuit I'. J.MenemxMeHT U MapkeTHHr B cdepe kynbTyps / I, JL.
Tyneuunckuii, E. JI. IlekoBa, B. H. Epnanos, 3. B. HoBatopos: IlpakTtukym.- M.:
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N3parenscTBo:Jlanb,Inaneta my3biku, 2012. — 124 c.
6.2.Pecypcbl mnHGOPMAIMOHHO-TEJIEKOMMYHHKAIIMOHHOM ceTn «AHTepHeT»

B coorBercTBUM C  JIMIIEH3UMOHHBIMH  HOpPMAaTHBaMU  OOECHCUEHHS
OMOIMOTEUHO-UH(POPMAITMOHHBIMHU pecypcamu oubimoreka OpraHu3yeT
WHAMBUYaJIbHBIA HEOrPAHUYEHHBIN JOCTYN U3 JIIOOOW TOYKH, B KOTOPOW MMEETCS
noctyn Kk cetn MHTepHeT, K y4eOHBIM MaTepuaiaM IJICKTPOHHO-OMOIMOTECYHBIX
cucteMm (OBC):

1. ObC «YHuBepcuterckas Oubnuoreka onnaitn». M3marensctBo: OO0
«HexcMenuay. IlpunaanmexxHocts crtopoHHsisi. Www.biblioclub.ru. Komudectso
kimoueit (monp3oBarenei): 100% on-line. Xapakrepuctuku OHOIMOTEYHOTO (OHIA,
JIOCTYT K KOTOPOMY MPEOCTABIIAETCS JOTOBOPOM: AOCTYI K 6a30BoM yactu DbC.

2. ObC «M3patenvcTtBO Ilnanera My3bIKH». OJIEKTPOHHO-OMOIMOTEUHAS
cucteMa OO0 «M3parenbctBo IIJTAHETA MYVY3bIKWy». IlpuHaaiexHOCTh
cropoHHsis. Www.e.lanbook.com. KonnuectBo kiroueli (mosb3osareseii): 100% on-
line. XapakTepuctuku OMOIHOTEUHOTO (POHIA, JOCTYIT K KOTOPOMY HPEAOCTABIIICTCS
JIOTOBOPOM: JIOCTYyn K KoJulekuusam: «Myssika u Teatp», «baner. Taner.
Xopeorpadus.

3. B/l OnekrponHas Cucrema «KynbTypa». baza JlaHHbIX OJEKTpOHHAas
Cucrema «Kynbrypay. [IpuHamiexxHocts ctoponnss. http://www.e-mcfr.ru.

4. Web HPBUC XabapoBckwii TOCYIapCTBEHHBI WHCTHTYT HUCKYCCTB W
KYJbTYpPBI (3JIEKTPOHHBIA KaTajor). MexIyHapoaHas accolMalus Mnojb30BaTeiei u
Pa3pabOTYMKOB AJEKTPOHHBIX OMOJMOTEK U HOBBIX MH(OPMAIMOHHBIX TEXHOJOTHIMA
(accormarst DBHUT). [MpunamnesxxkHocTs croponnss. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas nsnektponHas OuOmmoreka. OOO Hayunas
SJIEKTpOHHast  OubnmoTeka. [lpuHaminexHocTh  cropoHHss.  http://elibrary.ru/
JIunensnonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnekrtpoHHo-O6ubmuoTeunas cucrema ®I'bOY BO «XIT'MK». ®I'bOY BO
«XT'UK». [IpunaanesxkHocTh coocTBeHHas. JlokanbHbIi moctym. http://carta.hgiik.ru.

7. EnuHoe OKHO JocTynma K 0O0pa3oBaTebHBIM pecypcaMm. JIeKTPOHHAs
oubnmuorexka. ®I'AY I'HUU UTT «Uudbopmuka», MunuctepctBo oOpa3oBaHus u
Hayku P®. [TpunamiexHocTh croponHss. CBoOoaHbIH gocTy. http://window.edu.ru

8. Enunas komnexuus Hudposeix O0paszoBarensubix Pecypcos. ®I'AY 'THUU
UTT «udopmuka». IlpuHamiexHocTb CTOpOoHHSsA. CBOOOAHBIA  JOCTYII.
http://school-collection.edu.ru

9. @epnepanbHbli LEHTP HMHPOPMALKUOHHO-O00PA30BATEIBHBIX PECYPCOB.
®enepanbHbIi LIEHTP HHPOPMALIMOHHO- 00pa3oBaTenbHbIX pecypcos, PI'AY I'HUN
UTT «udopmuka». IlpuHamnexHoctb CcTOpoHHSA. CBOOOAHBIM  JOCTYI.
http://fcior.edu.ru

JIisi TIOITOTOBKU KYPCOBBIX, BBIMYCKHBIX W HAyYHBIX PaOOT OOydarommecs
MOTYT UCIIOJIb30BaTh TIOJHOTEKCTOBYIO ©0a3zy manHbix WebofScience. Pexum
JOCTyMa: dSJEKTPOHHBIM, M3 BHYTpeHHeH ceTu uHCTUTyTa. OdUuManbHbIA
caitt: webofknowledge.com
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6.3.UndopmanmoHHbIe TEXHOJOTHH, IPOTPAMMHOE 00ecreuyeHne u
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[TporpamMmmMHoO-uH(pOpPMALIHIOHHOE oOecrieueHue y4eOHOTO nporecca
COOTBETCTBYET TpeOOBaHUAM (henepanbHOr0 TOCYAapCTBEHHOTO 00pa30BaTEIHHOTO
cTaHjapra.

Jlns mpoBeneHHsl 3aHATUM MPAKTUYECKOTO THUIMA, TEKYIIEro KOHTPOIs |
NPOMEXKYTOUYHOM  aTTecTalliM  MCHOJIb3yeTCd  CIeAylollee  MpOIpUeTapHOe
IpOrpaMMHOE 0OecrieueHue:

—JUIIEH3UOHHOE MPOTpaMMHOE 00ecIieueHue:

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsat: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocraB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOJTHO PaCIpPOCTPaAHIEMOE ITPOTrpaMMHOE 0OECIICYCHHE:!

1. Habop oducusix nporpammLibreOffice

2. ayauonpowurpsiBateiab AIMP

3. BuaeonpowurpeiBatess Windows Media Classic

4. untepHeT-Opayszep Chrome.

JIst caMOCTOSITEIBHOM TMOATOTOBKH CTYJICHTOB K 3aHATHSAM I10 JHCHUTIINHE
TpeOyercss oOpaieHne K nporpamMmMHoMy obOecrneuenuto  MicrosoftWindows,
MicrosoftOffice, B Tom 4mcie ais MOATOTOBKH MYJIbTUMEIHUHBIX MPE3CHTAIIUN 110
TeMaM CceMuHapoB B mnporpamme PowerPoint. [lns  co3maHus  KOHEYHBIX
HEPEIaKTHPYEMbIX BEPCUH JOKYMEHTa PEKOMEHIyeTCsl MCojb3oBaTh AcrobatXPro,
Bxoasaumii B cocta makera AdobeCreativeSuite 6 MasterCollection.

[Ipy w3ydYeHWW  OUCHUIUIMHBI  OOyYaroOIIMeCs HMMEIOT  BO3MOYKHOCTH
UCIIOJIb30BaHUsI MH(GOPMAIIMOHHO-CIIPaBOoUHbIX cucteM «Kymbrypa» u «l'apanT
Takke pedepaTUBHBIX U OUOTMOMETpUYECKMX ©0a3 JaHHBIX PElEH3UPYEMO
muteparypbl  WebofScience u  ScOpus, B COOTBETCTBHH C 3aKJIIOYCHHBIMH

JIOTOBOPaMHU.
Ha BCEX KOMIIBIOTEpax B WHCTUTYTE
YCTaHOBJIEHOJIMLICH3MOHHOEAHTUBUPYCHOE MIPOTPAMMHOE oOecrieueHne

KaspeskyEndpointSecurity. Heo0xoaumMbim YCIIOBUEM UHGOPMAIUOHHOM
0e30MacCHOCTH MHCTUTYTa SIBISIETCA oOsA3aTeNbHAs MPOBEPKAa HA HAJIWYHUE BUPYCOB
BHELIHUX HOCHUTEJIEN nepen UX VICIIOJIb30BAHUEM c IIOMOILBIO
KaspeskyEndpointSecurity.

[lepeuncienHoe mporpaMMHOe oOecriedyeHue OOHOBIISIETCS MO MEpPE BbIXOJa
HOBBIX BEPCUH IPOrpaMM B PAMKax COOTBETCTBYIOLIMX JULIEH3UMN U COIJIAILICHUN.

53



6.4. MaTepuaJibHO-TeXHUYECKAasi 0a3a

MarepuaibHO-TEXHUUECKOE  OOECIEYeHHEe  peaqu3yeMod  JAMCIUILUIMHbI
COOTBETCTBYET TpeOOBaHUAM (elepaibHOrO0 TOCYAapCTBEHHOTO 00pa30BaTEIbHOIO
cTaHjapra.

st mpoBefieHUsT 3aHATUN JICKIIMOHHOTO THUIIA, 3aHSITHUM CEMUHAPCKOrO THIIA,
3aHATUI TMPAKTUYECKOrO0 THUMA, TPYIIOBBIX KOHCYJIbTAIMK, MPOMEXKYTOYHOM
aTTecTalluu B y4eOHOM MPOIIECCe aKTUBHO UCIOIB3YIOTCS CIEAYIOINE CeUaabHbIe
MOMETLICHUS:

158 ayn: doprenmano Petrov, mocka HaCTEeHHAst MEJIOBasi, CTOJIBI, CTYJbs, CTOJI
MUCHbMEHHBIN JJIS IPETIOIaBATEIIA.

301 ayn: doprenmano Petrov, cTombl, CTylbs, CTOJ THUCHMEHHBIA IS
mpenojaBaTesnisi, JOocka HACTEHHAs MEJOBas, MEpPCOHAIbHBbIE KOMIIBIOTEPHI Kiacca
CELERON-2,53 I'Tu, nepcoHanbHble KOMIbIOTEpHI Ha 0ase mpoieccopa IntelCore
13-3220, IpoeKTop, aKycTHYECKast CHCTEMA.

306 ayn: doprenuano Petrov, cTosbl, CTylbs, CTOJ THUCHMEHHBIA MJis
MpernojiaBaresis, J10CKa HACTEHHash MeJIoBas, MEepCOHAIbHBbIE KOMIIBIOTEPHI Kilacca
CELERON-2,53 I'Tu, nepcoHansHble KOMIBIOTEpHI Ha 0ase mporieccopa IntelCore
13-3220, poekTop, akycTuueckas cuctema, midi-kiaBuaTypsl, mkad.

319 ayn: doprenuano Petrov, posuis August Forster, mxkad, CTOJbI, CTYIbs,
CTOJI MMCbMEHHBIH JIJIs MPENoIaBaTeNs, JOCKa HaCTEHHAs! MeJIOBasl.

JI1st caMoCTOSATENbHOM padOTHI CTYIEHTOB IIPEIHA3HAUYCHBDI:

209 aya (4uTanbpHBIN 3271 OMOIMOTEKH C MOAKIIOYEHUEM K ceTH «HTepHeT u
JOCTYIIOM B JJIEKTPOHHYIO HMH(GOPMAIMOHHO-00pa30BaTEIbHYI0 Cpeay BYy3a):
[lepcoHalbHBIE KOMITBIOTEPHI, CTOJIBI, CTYJbs, KHWKHBIC IMKA(QBl, KHUXKHBIA H
JOKYMEHTaJIbHbIN (hOHA, TeNeBU30p, GOHOTEKA, BUACOTEKA, (PUIbBMOTEKA.

206 ayn (aOOHEMEHT HOTHO-MY3bIKaJIbHOW JnuTepaTyphl): CTONbBI, CTYIbs,
KHIDKHBIE TIKadbl, GOHT HAYYHOU, y4eOHO-METOIMYECKOM, CIIPABOYHOM JINTEPATYPHI,
HOTHBIE COOPHHKH.

[IpoBenenue NeKIuil COMPOBOXKAAETCS IEMOHCTpAIME y4eOHO-METOIUIECKUX
MOCOOUH: craiia-npe3eHTaIlu, BUjaeoMaTepuaibl, hOToOMaTepraibl.

[Ipy HEOOXOAMMOCTH B Y4eOHOM TPOIECCE HCMIOIB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX IEMOHCTPAIMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).

Bce kommbrotepsl UHCTUTYTAa O0BEAMHEHBI B JIOKATBHYIO CETh, C KAXKIOTO U3
HUX BO3MOXEH BBIXOJ B TIoOanbHyl0 cetb HWHTepHer. MHCTHTYT wncmonb3yer
BBIJICJICHHBIN KaHall co ckopocThio 10 MoO/c. [Ins cTyaeHTOB MMeeTcs: BO3MOKHOCTD
BbIXOJIa B ceTh IHTEpHET ¢ MOOMIIBHBIX YCTPOMCTB nocpencTBoM cetn WiFi, koTopas
YCTaHOBJICHA B YUTAJILHOM 3aie HcTUTyTA.

7.BOCIIUTATEJBHASA PABOTA
Bocnuranue o0y4JaroImxcst npu OCBOEHUU UMU OCHOBHBIX
npodecCHOHANTbHBIX 00pa3oBaTenbHBIX Iporpamm (manee — OITOIT) ocymecTBisercs
Ha OCHOBE pabouell mporpaMmbl BOCIHUTAHUS W  KAJICHIAPHOTO  TIUJIaHA
BOCITUTATEIHLHOM paboThl, BKItouaeMbix B OITOII.
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Ilenp BocnuTaTenpHOM pabOTBl — CO3JaHME YCIOBUM ISl aKTHUBHOU
KUBHENIEATENIbHOCTH  OOyYarouuxcsi, HMX  TPaXIaHCKOTO  CaMOOTPEEIICHHUS,
npo(ecCHOHaTbHOTO CTAaHOBJICHUSI U UHJMBUIYAIbHO-IMYHOCTHON caMOpeau3aiiu
B CO3MJATEIBHOM  NIESATENbHOCTH JJIA  YIOBJIETBOPEHHUs MOTpeOHOCTEH B
HPABCTBEHHOM, KYJBTYPHOM, WUHTEJUIEKTYaJIbHOM, COIIMAJIbHOM "
npodeccroHaIbHOM Pa3BUTHUH.

3amaun BOCHUTATENIbHON paOOThl: pa3BUTHE MUPOBO33PEHHUS U aAKTyaln3allus
CUCTeMbl 0a30BbIX LIEHHOCTEH JMYHOCTH, NPUOOIIEHHE K OOIICYEIOBEYECKUM
HOPMaM MOpPQJIH, HAIMOHAIBHBIM YCTOSIM M aKaJIEMUYECKUM  TPAIULIHSIM;
BOCIIMTAHUE YBAXEHHUsI K 3aKOHY, HOPMaM KOJUICKTUBHOW JKWU3HH, PAa3BUTHE
IPAKIAHCKOM M COLMAIBHOW OTBETCTBEHHOCTH; BOCIUTAHHUE ITOJIOKUATEIBHOTO
OTHOIICHUS K TPYyAY, (QOpPMHUpOBAaHUE KYyIbTYphl W ITHKH NPO(PECCHOHATBHOTO
oOmienust; popmMupoBaHUE JTUYHOCTHBIX KA4eCTB, HEOOXOAUMBIX IS d(h(ekTUBHON
npodeccoHanbHON  NI€ATENbHOCTH; BOCHHUTaHHE BHYTPEHHEH  MOTpeOHOCTU
JMYHOCTH B 3JJOPOBOM 00pase >KU3HU, OTBETCTBEHHOI'O OTHOIIEHHUS K MPUPOJHOU U
COLIMOKYJIBTYPHOH Cpejie; MOBBIILIEHUE YPOBHSI KYJIbTYPhl 0€30IaCHOTO TIOBEICHUSI.

Ocobennoctu u Tpaauuuu MHcTUTYTa 00YCIIOBIMBAIOT CIIEIYIOIINE OCHOBHbBIE
HAIpPAaBJICHUS! BOCIUTATENbHOM PabOTHI: MAaTPUOTUUYECKOE, IPAXKIAHCKOE, TyXOBHO-
HPaBCTBEHHOE, KYJIBTYPHO-TBOPUYECKOE, Hay4yHO-00pa3oBaTeIbHOE,
po(hecCHOHANIBHO-TPYJ0BOE, BOJIOHTEPCKOE (JOOPOBOJIBYECKOE), HKOJIOTUYECKOE,
¢usnueckoe. Bunabl nesaTeNbHOCTH OOY4YAOMIMXCSA B BOCIUTATEIBHOM CHCTEME
00pa3oBaTEIbHON OpraHu3allMu: MPOEKTHAs JACSATEIbHOCTh (KaK KOJUICKTUBHOE
TBOPYECKOE JIEJI0), BOJOHTEpPCKAsl JeATENbHOCTb, y4eOHO-HCCIIeOBaTENbCKasd |
HAay4YHO-MCCIIENOBATENBCKAST AEATEIBHOCTD, JOCYrOBas, TBOPYECKass M COLUAIBHO-
KYJbTypHas AEATEIBHOCTD U JIP.

BocnurarenpHplii  MOTEHUMAN  y4eOHO-UCCIENOBATEIbCKOM W HAy4HO-
HCCIICIOBATEIILCKON  JEATEIIbHOCTH  peallu3yercss B IpoLecce  pa3BUTHUA
HCCIIEIOBATENIbCKOM KOMIETEHTHOCTH OOYYaroUIMXCs Ha MPOTSKEHUH BCEro CpoKa
ux oOyudenust B uctutyre. Pe3ynbTrarsl CTyIeHUE€CKOM HAYyYHO-UCCIEA0BATEIbCKOM
JESITeIbHOCTU MPOXOJAT anmpoOalyio B paMKaxX HayYHbIX M HAyYHO-TIPAKTUYECKUX
KOH(pEepeHIIM pa3jMyHOr0 YpPOBHA, B T.4. KOH(pEpEeHLUUH, OpPraHU30BAHHBIX
NucTuryrom.

CommanbHO-KyJAbTypHass M TBOpUYECKas  JEATENBHOCTh  O0y4arouuxcs
peanu3yeTcsl Ipu OpraHU3alUMy U MPOBEACHUH 3HAYMMBIX COOBITUH U MEPONPUATUN
IPaXKIAHCKO-NTATPUOTUYECKON, HAyYHO-UCCIEA0BATENBCKOW, COLHUOKYJIBTYPHOU U
(bU3KYIBTYPHO-CIIOPTUBHON HANpPaBIEHHOCTU. Buabl TBOPYECKOW JEATEIBHOCTH
oOyuaronquxcst B HMHcTUTyTe: My3BIKAJIBHOE TBOPYECTBO, XOpeorpaduueckoe
TBOPYECTBO, T€ATPAJILHOE TBOPUYECTBO, HAYYHOE TBOPUYECTBO, MEIUANPOEKTHI U JIP.

BosnonTtepckas AesTeNbHOCTh 00YyYalOIUXCsl — HMIMPOKUM KPYTr HarpaBieHUI
CO3MIATEIbHON JESATeNbHOCTH, BKIIIOYAIOIIUN pa3iuyHble (HOPMBI TPa)kIaHCKOTO
yuactus. [lo nHMIIMaTUBE 00yyaronMXcs U MpH UX aKTUBHOM ydacTuu B MHCTUTYTE
OCYIIECTBIISIET CBOIO JIEATEIBHOCTh 1I0OPOBOJIBUECKUI OTPsIT «MBbI».

Peanuzammio Paboueidt mporpamMmbl BOCIHUTAaHUS TOMOTAeT OOECTeYnBaTh
B3aMMOJICICTBHE C PAa3IUYHBIMU  COIHAIbHBIMH HHCTUTYTaMH, CYOBEKTaMH
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Bocriutanus. Oco0oe 3HaUCHUE JJIsT BOCIIUTATEIILHOTO MPOIECca NMEET OPTaHu3aIns
NPAKTUYECKOMN NEATETbHOCTH 00YyYaroUuXcs ¢ b0 pa3BUTUS MPOodecCuOHATbHBIX
KOMITETEHIIMH B ycinoBusX MHCTUTYTa ¥ TPOGUITBHBIX YUPEKACHUN U OpraHu3aui.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIM10OB U JIML C
OI'PAHUYEHHBIMH BO3MOXHOCTAMMU 310POBbBA (OB3)

B nponecce uzydeHUs AUCUUIUIMHBI U OCYIIECTBIEHUS IMPOLEAYP TEKYILEro
KOHTPOJII YCHEBAEMOCTH M MPOMEXYTOYHOM aTTeCTallud WHBAIWJIOB W JIHI[ C
OTpaHUYEHHBIMU BO3MOXHOCTSIMHU 3/I0POBbsI IPUMEHSIOTCS aJalTHPOBaHHBIC (DOPMBI
00y4YeHUs C Y4ETOM WHANBUAYAIbHBIX ICUXO(U3HOIOTHUECKUX 0COOCHHOCTEH.

OOyueHne JMIl C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMAU W  WHBAJIUJIOB
OpraHU3yeTCsl KAaK COBMECTHO C JPYIrUMU OOyYarollMMHUCA Ha JIEKIHOHHBIX U
NPAKTUYECKUX 3aHATHUSAX, TaK U MO UHJIMBHUAyaJIbHOMY yueOHOMY IiaHy. Bo Bpems
MPUEMHOM KaMITaHUH, a TAKXKE BO BPEMS CJIaYM PA3TMUHBIX (OPM MPOMEKYTOUHON U
roCy/lapCTBEHHOM HWTOroBOM arrectanuu B HMHCTUTyTE co3AaHbl HEOOXOJUMbIE
yCIOBHA JUIA OKa3aHWsd TEXHUYECKOW IIOMOIIM MWHBAIMIAAM U JIMLIAM C
OTPAaHUYEHHBIMU BO3MOXHOCTSIMU 3JI0pOBbsl (IIpM HEOOXOAMMOCTH MOXKET OBITh
JOIYILEHO MPUCYTCTBUE B ayIUTOPUU ACCUCTEHTOB, COIIPOBOXKIAIOIIUX JIULI, COOaKH-
MTOBOJBIPS U T.II.).

OOyyaromuecs W3 4YHCIAa MWHBAIUMAOB M JIMI C  OTPAHUYEHHBIMU
BO3MOXXHOCTSIMU  3JIOPOBbS, MPU HEOOXOJUMOCTH, MOTLYT OBITh O0O0ECIICYECHBI
ANIEKTPOHHBIMH M TE€YAaTHBIMU OOpa30BaTEIbHBIMU pECYpCAMH C YYETOM UX
WHJIUBUYAIbHBIX TOTpeOHOCTe. [l peanu3auuy JOCTYNHOM cpedbl Mpu
HEOOXOJAMMOCTH B YYEOHOM IIpoliecce MOTYT OBITh 33J€MCTBOBAaHBI JOKYMEHT-
KaMmepa Il YBEJIMYEHHsS TEKCTOBBIX (ParMeHTOB M H300paxkeHud (yid Jui ¢
HapyLICHUSIMU 3pPEHUS) U NIEPEHOCHAs! MHAYKIIMOHHAs CUCTeMa sl ¢a00CIIbIIIaiuX
«Hctok» A2 co BCTPOCHHBIM IIJIEEPOM — 3BYKOBBIM HH(POPMATOPOM.

ObC «YHuBepcurerckas OUOIMOTEKa OHJIANHY MPEIOCTABISET 00yUYaIOIIUMCS
¢ OB3 (1o 3peHuro) psa BO3MOXKHOCTEH i obecnieueHust 3pGeKTUBHOCTH Mpoliecca
oOyuenus. [Ipu yreHnn macimtad CTpaHUIBI cailTa MOKHO YBEJIUYUTHh C MOMOLIBIO
CIIELIMAJIbHOTO 3HAYKA Ha IVIaBHOM cTpaHulle. MOXKHO MCIOJIb30BATh MTOJHOIKPAHHBIN
PEXUM OTOOpaKEHMsI KHUTH WJIM BKJIIOUWTH 03BYYMBAHUE HEMOCPEACTBEHHO C cailTa
Ipy TOMOILIM MNpOrpamMM HKpaHHOro jAoctyna (Hanpumep, Jaws , «Balabolkay).
CkaunBaeMmble (parmMeHTbl B (opmate pdf, nmeronime BBICOKOE KadyecTBO, MOTYT
MCIIOJIb30BaThCs TU(HIOMPOrpaMMaMHU JJIsl TOJIOCOBOTO O3BYUYHMBAHUSI TEKCTOB, MOTYT
OBITh 3arpy>KeHbl B TU(DIIOMIIEEPHI, a TAKKE CKOMUPOBAHBI HA JH000€ YCTPOMCTBO AJIs
KOM(OPTHOTO YTEHHUS.

CepBuc OBC «lluTaTHHK» TOMOTraeT TMOJIB30BATEN0 HW3BIEYb LUTATy H
aBTOMATUYEeCKH (HOPMHUPYET KOPPEKTHYIO Oubmmorpadmyeckyro CChUIKY, YTO
OCOOCHHO aKTyaJIbHO AJI JIMI C OTPaHUYEHHBIMH BO3MOXKHOCTSAMHM M OOJIer4aer
MPOIIECC HAMMMCAHMSI KypPCOBOM WIJIM BBIITYCKHON KBATU(PUKAIIMOHHON paOOTHI.

Jlnst moarotoBkM K 3aHATHSIM oOydaromumecss ¢ OB3 (o 3peHuto) Moryt
UCIONIb30BaTh MoOWbHOe mnpmiokenne OBC  «Jlanb», npeaHazHadeHHOE IS
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O3BYYHMBAHHUS TEKCTa KHUTH. PeXuM gocTyma: SIEKTPOHHBIA, MPUIIOKECHUE
CKauMBaeTCsd O0O0Yy4YarIIMMCsS CaMOCTOATENIbHO ¢ caiiTa e.lanbook.ru, HeoOxoammoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanby. Mcmomwszyercss cBOOOIHO
pacmnpocTpansiemMas IIporpamma 3KkpanHoro goctymna Nvda.

[TonpoOHEee 00 opraHU3aIuu JOCTYITHON CPEIbl CM. COOTBETCTBYIOIIUI pa3/e
OCHOBHOH PO eCCHOHAIbEHON 00pa30BaTeILHON MPOTPaMMBL.
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