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OBILIMUE CBEJIEHUMA O JUCLHUIIJIMHE

1.1. HamMeHoBaHNe AUCHUILIAHBI

Hactosmas paboyast mporpaMma JUCHUILTUHBI « MEHEDKMEHT U MapKETHUHT
B cdepe KyIabTypbl» IMpelHa3HaueHa Jii MarucTpaHTtoB, (B TOM YHCIE IS
WHKIIO3UBHOTO ~ O0Opa3oBaHWs  WHBANWAOB U JHUI] C  OTPaHUMYEHHBIMU
BO3MOXXHOCTSIMU ~ 37I0POBbsi), OOyYalolUXCS MO HAIMpPaBJICHUIO MOJITOTOBKU
53.04.01 My3bIKanbHO-UHCTPYMEHTAIBHOE MCKYCCTBO, (YPOBEHb MarucTpaTyphbl)
mo mnpodmmo «Doprenmano». IIporpamma paspaborana Ha  Kadeape
O610IMOTEeUHO-UH(GOPMALIMOHHON NeSATEeIbHOCTH, JIOKYMEHTOBEICHUS U
apXMBOBEJCHUS XabapOBCKOTO TOCYAAPCTBEHHOIO MHCTUTYTa KYJIbTYphI, B
COOTBETCTBHUH C (hefepalibHbIM TOCYAaPCTBEHHBIM 00pa30BaTEeIbHBIM CTaHIAPTOM
BBICIIIETO 00pa3oBaHus, yTB. MpUKa3oM MuHuUCTEpCcTBa 00pa3oBaHus U Hayku PO
or 23.08.2017 1. No 815, ¢ yuérom mpoQeCcCHOHANBLHBIX CTaHAApPTOB,
COOTBETCTBYIOIIUX MPOPECCUOHATBHOM 1€ATEIbHOCTU BBIITYCKHUKOB.

1.2. MecTo IMCHUIIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM POrPpaMMbl

JlanHash QUCUUIUIMHA BXOAUT B OJIOK JHUCHUIUIMH O0S3aTE€IbHON 4YacTH
yaeOHOrO ImIaHa oOpazoBatenbHOM mporpammbl (b1.0.06) m mo peanm3yembiM
KOMIIETEHLIUSIM ~ CBSi3aHAa C TAKWUMM JUCHUIUIMHAMH, Kak «Meromonorus
HCCIIEIOBATENIbCKON  IESATEIBHOCTIY, «JlenoBOoM pycckuil S3BIK», «JlenoBoi
MHOCTPAHHBIN S3BIK» U JIP.

1.3. llesb 0CBOCHUSI AUCHUIIIMHBI

Heabo ocBoeHUs AUCUMIUIUHBI «MEHEIKMEHT U MapKEeTUHI B cdepe
KyJIbTYpPbD)  SIBISIETCA  HW3Y4YEHHE TEOPETHUYECKUX OCHOB W  OBJIAJICHHE
NPAKTUYECKUMH HaBbIKAMH M WHCTPYMEHTAMHM COBPEMEHHOIO MEHE/DKMEHTA M
MapKeTHHra, 4YTo OOecCHe4yMBaeT [MOATOTOBKY MAarucTpoB K  HayyHoO-
UCCJIEI0BATEIBCKOMY U YOpaBJIEHYECKOMY BHAAM  MpodhecCHoHaIbHOM
JesATeNbHOCTH, (DOPMUPOBAHHE Yy MArMCTPAHTOB MAPKETUHIOBOTO MBILUICHHUS H
CHEUUaIbHBIX HABBIKOB, OOECIEUMBAIOUIMX €ro peaju3aluio0 B YNPaBICHUU
COBPEMEHHOI opraHu3aiueil chepsl KyabTyphl.

3agaum Kypca HampaBJIeHbl HA JOCTUYKEHUE €ro LN U MO3BOJISIOT U3yUUTh
TEOPUIO U METOJIOJIOTHIO0 MEHEKMEHTE Y MapKETUHIa KaK BUJIOB YIPaBICHUYECKOM
NEeSATEeIbHOCTH, OCOOEHHOCTEN UX MPOSIBICHUS B chepe KylIbTypbl; (HOpMUPOBAHUE
HABbIKOB TPUMEHEHUS MAapKeTHHIOBBIX METOAOB, NPHUEMOB U CTpaTeruii B
YIPABJIEHUYECKOW JEATENBHOCTH.

1.4. Ilnanupyemblie pe3yabTaThbl 00y4eHHS M0 JUCHUILIUHE
[Ipodeccrnonanbuble  KOMIIETEHIIMH  C(OPMYJIMPOBAHBI HAa  OCHOBE
BBIOpAHHBIX W3 MPOGECCHOHANBHBIX CTAHIAPTOB OOOOIIEHHBIX TPYIOBBIX
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byakiuii  (OTD), cooTBeTCTBYOMHMX MNPO(PECCHOHATBLHON  EATEITbHOCTH
BBIMTYCKHHUKOB.

dopmupyembie WNHaukaTophl JOCTUXKEHUSI KOMIIETEHIUI [Inanupyemble pe3yapTaThl
KOMITETEHINN MPaKTHYECKOH JeATeTbHOCTH,
obecnieunBaromue GopMHPOBAHIE
KOMIETEeHIUHN
YHHBepcaJIbHbIE KOMIICTEHIINU
VYK-2 Crocoben YK-2.1 3nats: YK-2.1 3nats:
YNIPABISITH IPOEKTOM Ha | - OCHOBBI IPOEKTHOH AEATETHHOCTH - OCHOBBI YIPAaBICHUS JEATEIHLHOCTBIO
BCEX 3Tamnax ero - OCHOBBI KOMAaHIHOH pabOTBl TpPH | YUPEKACHUH KyIbTypHI
JKU3HEHHOTO IUKJIa YIIPaBICHAN TPOEKTOM Ha BCEX ATanax - OCHOBBI METOJOJIOTHH MCHEKMEHTa H

MapKeTHHra | OCOOEHHOCTH  HX
MpUMEHEeHUs. B cepe KyIbTyphl Ha BCEX
JTanax MPOEKTHOTO IHUKJIA.

VK-2.2 YMmersb: VK-2.2 YMmets:

- OCYIIECTBIIATH MIPOCKTHYIO JCSTCIHLHOCTD; - TPUMEHSTH METOAbI W HHCTPYMCHTHI
MCHE/DKMEHTa ¥ MAapKeTHHra  ITIpH
YIPaBICHUH JICITCIBHOCTHIO YIPCIKICHHI

KYJIbTYpPbI
VK-2.3 Bnanets: VK-2.3 Bnagers:
- HaBBIKAMH YIIPABIECHHWS KOMAHIOW TP | - HABBIKAMH YIPABIECHHS HAa OCHOBE
OCYIIIECTBIEHHN TIPOCKTHOM IEATENBHOCTh | MPHUMEHEHHS MEHEDKMEHTA M MAPKETHHTA
Ha BCEX dTanax TpH yIIpaBJICHAN JEATENLHOCTBIO

YUPEKICHUH KyJbTYpBI u pu
OCYIIECTBICHUHN NPOESKTHOHN JIEATEIEHOCTh
Ha BCEX 3Tamax

VK-3 Cnocoben VK-3.1 3nats: VYK-3.1 3narts:
OpraHU30BBIBATH U - OCHOBBl OpraHM3alliM ¥ YIPaBIEHHSA | - OCHOBBI OpPraHU3ALUM M YIPaBICHUA
PYKOBOIUTH paboTOM KOJUIEKTUBOM YUPEXKICHNUS; KOJUICKTHBOM YUPEXICHUS KyJIbTYpHI;
KOMaH/Ibl, BbIpa0aThIBasi | - OCHOBBI CTPATETHYECKOTO IIAHUPOBAHUS B | - OCHOBBI CTPATErHUECKOTO IUIAaHUPOBAHHS
KOMAaHJHYIO CTPaTerHi0 | CHCTeMe YIpaBJICHHUs IePCOHAIOM B CHCTEME YNpaBJCHUS MEpPCOHATIOM
JUIA JOCTHXKECHHUS YUPEXKICHUSI KyIbTYpBI
MIOCTaBJICHHOM IeTTN YK-3.2 Ymerth: YK-3.2 YmMets:
- OpPTaHM30BBIBaTh U PYKOBOAWTH pabOTOW | -  OpPraHW30BBIBATH W PYKOBOJHTH
KOMaH/bl,  BbIpabaTbiBas ~ KOMaHAHYIO | paboroi KOMaH/IbI YUpEXKICHUS
CTpaTeruio JJIsl JOCTYKCHMS TTOCTaBJICHHON | KYJbTYphI, BbIpaOaThiBas KOMAaHIHYIO
Lenu CTpaTeruio ULt JOCTHKEHUS
MIOCTABJIEHHOH LIenn
VK-3.3 Binanets: VK-3.3 Binaners:
- HaBbIKaMH (OPMHUPOBAaHHMS KOMAaHIBl W | - HaBbIKaMH (OPMHUPOBAHUS KOMAaHIbI
yIpaBJIeHHs €10, YUPEKACHUS KYJIbTyphl M YTPaBICHUS
- BbIpa0OTKM KOMAaHJIHOW CTparerud [uisi | €l0 B CHCTEME YIpaBJICHHS BCEM
JOCTIDKEHHSI TOCTABICHHON I1eNTH YUpeKICHUEM,
- BBIPAOOTKH KOMAaHAHOM CTPaTeTHH I
JIOCTH)KEHUS nenei YUPEKACHUSL
KyJIbTYpBI

YK-5 Crocoben | YK-5.1.3nare: OcobeHnoctu pazmuuHbeix | YK-5.1.3Haer: - Ba)KHEHIINE

aHAIN3UPOBATH W | KyJIbTYp, HAIIMH ¥ peTUrui N/ICOJIOTHIECKHUE u LICHHOCTHBIE

YUUTHIBATH CHCTeMBI, c(OPMHPOBABIIMECS B XOHE

pasHooOpas3ue KyJIbTyp HCTOPHYECKOTO PA3BUTHS,

B nporecce - OCHOBHBIE  JTHUKETHBIE  HOPMBI

MEXKYIbTYPHOTO KOMMYHHKAINH;

B3aUMOJIEHCTBUS VYK-5.2. Ymers: BrictpanBath comnansHoe | YK-5.2. VYwmeer: - aHAJIM3UPOBATh
B3aMMOJIEHICTBHE, YYWTHIBasg oO0IIee W | BaXHEHIIHe HIE0JIOTHIECKIE u
0coOeHHOE Pa3IMYHBIX KYJIBTYP U PEIUTHHA. | IICHHOCTHBIE CUCTEMBI,

c(hopMHUpOBABIIHECS B xoJze

HUCTOPUIECCKOI'O pa3sBUTHUAA,

- 000CHOBEIBAaTh AKTYaJIbHOCTDH nux
HCHOJIb30BaHUA TIIpU  COLHHMAJIBHOM U
HpO(i)eCCI/IOHaHBHOM BBaHMOHCﬁCTBHH,




- obecrneunBaTh HEAUCKPUMHUHAITUOHHYIO

VYK-5.3. Bnaners: HaBBIKAMU | cpemy B3aMMOJICHCTBUS npu
(dopmupoBaHUs TICUXOJIOTHUECKH- | BBINOJHEHUH MPO()ECCHOHANBHBIX 3a/1a4
6e3omacHO cpensl B mpodeccroHanbHON | YK-5.3.YcememHo Brazeer: - HaBBIKAMHU
JEATETbHOCTH OCYIIECTBICHUS KOMMYHHKALMH B JUIS

pelIeHUsT  MIMPOKOro  Kpyra  3amad
MEKKYJIBTYPHOTO B3aUMOACHCTBUS,
- OCHOBHBIMHM 3TUKETHBIMM HOPMaMU

KOMMYHUKAIIHH.
VK-6 Cnocoben | YK-6.1. 3uath: VK-6.1.

OTIpeIeTISITh U | - OCHOBHbIE TMPEACTABICHUS O BO3MOXHBIX | CHOpMHUPOBAaHHBIE, HO  COJAEpXKalue
pean30BBIBAT chepax ¥ HampaBiIEHHUSIX CAMOPA3BUTHSA, | OTHACNIbHBIE  MPOOENbl  3HAHUS IO
MIPUOPHUTETHI 30pOBhe-COEPEXEHHUsT U POGECCHOHATIBHOMN | ONpeIeIEHHIO u peanu-3anuu
COOCTBEHHOMN peanusaiym, My TSX HCIIONB30BAHMUSI | TIPHOPUTETOB  COOCTBEHHOM  JIEsTENb-
JEATENBHOCTH W | TBOPUYECKOTO MOTEHIIAATA. HOCTH u croco6oB ee
CIOCOOBI ee COBEPIIICHCTBOBAHHUS Ha OCHOBE
COBEPINCHCTBOBAHUS HA CaMOOLIEHKH.

OCHOBE CAMOOLIEHKH B menom ycmemHoe, HO cojepiKariee

OTHeNnpHBIE TpoOeNbl  BIAJACHUS Ha-
BBEIKAMH HCITONB30BAHUAS  ITOJYYCHHBIX

3HaHUM.
VK-6.2. YMmers: YK-6.2.
- BBIICIATh W Xapak-Tepu3oBarh mpoodiiembl | CHopMUpOBaHHEIE, HO HE
COOCTBEHHOTO pa3BUTHsA, (OPMYJIH-POBATh | CHCTEMATHYCCKHE 3HAHUS o
LETH MPOPECCHOHAILHOIO W JIMYHOCTHOTO | OIPEACICHHUIO u peanu3anuu
pa3BUTHs, OIICHHBATh CBOM TBOPYECKHUE, | MIPHOPUTETOB COOCTBCHHOI
npohecCHOHANbHbBIE u (usnueckue | AEATEIBHOCTH U CIIOCOOOB €¢ COBEpIICH-
BO3MOYHOCTH. CTBOBAHUS HA OCHOBE CAMOOIICHKH.

B  memom  ycmemHOoe, HO  He

CUCTEMATHUYCCKOC BJIaJICHUC HAaBbIKaMH
HCIO0JIb30BaHUA MOJTYYCHHBIX 3HAHMI.

VK-6.3. Bragets: VK-6.3.

- OCHOBHbIMU mpuéMamu 1wianupoBanust u | ChopMuUpoBaHHbIC CHCTEMATHYECKUE
peanuzaiyu HEOOXOIUMBIX BUJIOB | 3HAHUS IO ONPEICIICHHIO U peaH3alliu
JICITCIBHOCTH, CaMOOLICHKH Tpodeccro- | MpUOPUTETOB cOOCTBEHHO
HaJILHOM JeATEIbHOCTH; JIESITETIBHOCTH M CTIOCOOOB €€ COBEpIIICH-

CTBOBAHHS HA OCHOBE CAMOOIICHKH.
ChopMHpOBaHHBIE YMEHUSL:

— JIOTHYECKH MBICIHTh, BECTH HAYYHBIC
IOUCKycCHH; -  yOemWTenbHO  H
apryMEHTHPOBAHHO CTPOUTH YCTHYIO U
[HCbMEHHYIO PEYb;

OCYIIECTBIAITh  3((PEKTUBHBIA HOHUCK

HHPOPMALINY;
—  WCIOJB30BaTh  crenuduueckyro
TEPMUHOJIOTHIO u MOHATUNUHBIN

anrmapar HayKH;
— HMCIIOJIb30BATh IOJIYUCHHBIC 3HAHUSA B
npodeccrnoHanbHOM JIeTENbHOCTH,
COLMAILHOW ¥  TPOQPECCHOHATBHOM
KOMMYHHUKAIIMU W MEKIMYHOCTHOM
OOIIEHNH.

Brnanenue: TOHATHHHBIM — ammapaToM
JUCIHATUTAHBL, METOIaMU ONPEACTICHUS U
peanu3anu IPUOPUTETOB COOCTBEHHOM

JACATCIBbHOCTHU u CIoco0oB cc
COBEPUICHCTBOBAHUA Ha OCHOBE
CaMOOIICHKH.

B pesynbraTe u3yueHus Kypca oOydaromuics J0KeH:
- 3HATh: HAay4yHbIE NOAXOAbl K OpraHU3alMy, OCHOBHBIE KOHLEMIINU
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MEHE/KMEHTA M MapKeTHHTa W WX COJCpXKaHWE; NPUHIHUIBI W OOBEKTHI
MapKETHUHIa; KayeCTBEHHbIE M KOJMYECTBEHHbIE IEIM MApKETHHTa; 3aJayu,
(GYHKIMM MapKeTHUHTa; KOMIUIEKC MAapKETUHIa U OCHOBHBIE COCTABJISIONINE; BUJIbI
MapKETUHra B 3aBUCUMOCTH OT CTEMEHM OXBaTa pPbIHKA; BHUJIbI MAapKETHHIa B
3aBUCUMOCTH OT COCTOSIHMSI CIIPOCa Ha TOBAPHI M YCIYTH; OCOOCHHOCTH Pa3BUTHS
MapKeTHHra B cepe KyJIbTYpBhl.

- YMeTh: MWCIOJIb30BAaTh PpA3JUYHBIE MApPKETUHIOBBIE IOAXOABI B
YIIPaBICHUU
- BJAJeTb: METOJAMHM INPUMEHEHHsS  pPAa3JU4YHbIX  MapKETUHIOBBIX

CTpPaTEeTUi M CIEIMAJIbHBIX UCCIEAOBAHUN B MPAKTUKE YIPABICHHUS COBPEMEHHOU
opranuzaiuen chepsl KyJIbTyphl.

2. OBBEM U COJEPXAHMUE JUCHUIIJINHBI
2.1. O0beM AUCHHUILTHHBI

Bup yueOHoI padoThI

0]0]0)

390

Bcero
YacoB

CemecTpbl

Bcero
YacoB

Kypcsi

KonrTakTHas padora (Bcero)

28

3

B TtoMm uucie:

- texyuu (J13)

14

- cemunapul (C3)

6

w

- npakmuuyeckue (113)

- menxoepynnoguvle (MI'3)

- unouguoyanvhvle (M3)

- 2PYNNOBOE KOHCYTbIMUPOBAHUE

()

-UHOUBUOYATIbHOE
KoHcynemupoganue (M)

CamocrosiTeibHas padora
o0yuaromerocsi (Bcero)

44

CP

40

Kontpons

B TtoMm uucie:

Iloocomoska kypcogoil pabomol

Texyuwuti KOHMpPOb

IIpomesicymounuiil Koumpo.o
(noocomoska x 3auemy)

IIpomesicymouHulii KOHMPOL
(n0020omoesKa K IK3aMeH))

O0mas Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4acCOB
no ®1'0C)

2172

Bua npomexyTouHoi
arrecrauum (3a4er, IK3aMeH)

CeMeCTpbI:

KYPCBI:
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3auem

IK3AMEH

2.2.

TemaTnueckuii NJ1aH JUCHMUILINHBI

TemaTuueckuii njaan kypca 390

n/n

HaunmeHoBaHue pa3iejioB
H TeM

(popmupyemble
KOMIIETEeHLIMH)

KoJj-Bo yacoB

KonrakrHnasi padora CamocrosiTe1bHast padora
CTY/ICHTOB

koHTpoab CPC

J3 | C3 | I3 CPC
npome

KYTOU
HbII

TeKyII
uit

Bceero yacos no ®rocC
Bcero ays.
4acoB

Kouncyabrauuu
Bcero yacos CPC

Pa3zoen 1. Teopus u memooonozus meneodrcmenma 6 cpepe Kyapmypol

1.1.

DBoJIOIUsA MEHEIKMEHTA
B CKC u MHHOBaIlMOHHEIE
HaMpaBJICHUS ero
pazsutus YK-2;YK-3; VK-
5; YK-6;

1.2.

BHyTpeHHA W BHELIHAA
cpeia  OpraHu3allid B
chpepe  kympTypel VK-
2;¥K-3; YK-5; YK-6;,

1.3.

CrpykTypa  yIpaBieHHs
VUPEKACHAEM  KYJIBTYPBI
VK-2;VK-3; VK-5; VK-6;

14.

DOyHKIMM, OPUHLMNOBL U
METOAbl MCHCI)KMCHTA B
CKC VK-2;VK-3; VK-5;
YK-6;

1.5.

Crunu  pykoBOACTBa B
YUPEKACHUU KYIbTYpPHl H
MEHEKMEHT  IIepcoHaa
YK-2;VK-3; YK-5; YK-6;

1.6.

VYrpasieHyeckue pelieHus
B CKC wu ocobeHHocTu
YIPaBICHYECKOr0  TpyJa
VK-2;VK-3; YK-5; YK-6;

Pa3zoen 2.

Teopusa u memooonozus mapkemunza cghepe Kynbmypol

21

CraHOBJIEHHE U pPa3BUTHE
MapkeTuHra B cdepe
KynbTypsl B Poccun u 3a
pyOeKOM. Komruieke
mapkeruara YK-2;VK-3;
YK-5; YK-6;

2.2

HccnenoBanus xkak ocHOBa
mapkeruara YK-2;VK-3;
YK-5; YK-6;

2.3.

Crpareruss B KOHTEKCTE
MapketuHra.  OCHOBHBIE
MapKETUHIOBbIE CTPaTEruu
YK-2;VK-3; YK-5; VK-6;

24.

Tosap (ycnyra) KaK
ANIEMEHT KOMILIEKCa
MapKeTHHTa.

ACCOPTHMEHT YCIyT H




KoJj-Bo yacoB

Konrakrnas padora CamocrosiTesnibHasi padoTa
CTYI€HTOB

HaumenoBanue pa3aesioB
Ne U TeM
n/n (popmupyemble

KkoHTpoJab CPC

KOMIIETeHI1H) am | ¢33 | 13 CpC
npome
KYTOY

HbIi

TeKyII
uil

Bceero yacos no ®rocC
Bcero ays.
4acoB

Kouncyabrauuu
Bcero yacos CPC

OPOAYKIUH  YUPSIKICHUS
KyJIbTYpBI YK-2;YK-3;
VK-5; YK-6;

2.5. | OGecrieuenne copoca Ha
NPOIYKIHUIO W YCIYyTd B
KOHTEKCTE MapKeTHHIa
VK-2;VK-3; VK-5; YK-6;

26 | Pexmama wu IIP kak
cpencTaa
HHPOPMHPOBAHUS
HacCeJeHUs 0 5 1 1 4 4
BO3MOKHOCTAX
yUpexKICHU I KYJIBTYPBI
VK-2;VK-3; VK-5; VK-6;

2.7 | Opranusanus MapKETHHIa
B YYPEKACHHU KYJIBTYPBI 6 6 6
VK-2;VK-3; VK-5; VK-6;

IloaroroBka K 3a4€eTy

Bcero mo kypcy 72 28 | 14 6 8 44 40 4

2.3. Kparkoe cogep:xaHue pa3iejioB U TeM

BBenenue B Kypce. [Ipeamer, nenu v 3amauv JUCUUIUIMHBI, MECTO Kypca B
npodeccuonansHoM oOpazoBanuu. CBsi3b Kypca ¢ JIpYyrUMU  Y4eOHBIMHU
aucuumiuHamMu. @opMmel npoBenenus 3anatuil. ConeprkaHnue MPakKTUUYECKUX padoT.
@dopMbI KOHTPOJISI B paMKax JaHHOW MUCHUILIMHBL. MeTtonuueckoe obecreueHue
IUCUUAIUIMHBL. OCHOBHOM CHMCOK JUTEPATYpbl. JOMOMHUTENBHBIM CHUCOK
JIUTEPATYPBL.

Paszpnes 1. Teopusi 1 MeTOH010TMsl MEHEKMEHTa B cepe KYJbTYPbI

Tema 1. 1. IBosronusa MenexkmednTa CKC 1 MHHOBAIMOHHBbIEC HANIPABJICHUS
€ro pasBUTHA

OTanbl pa3BUTUS MEHEIKMEHTAa. PhIHOYHAs SKOHOMHMKA W MEHEIKMEHT:
MOHSTHUS, CYITHOCTh U (DYHKIIMH MEHEIKMEHTA, OTBIT MEHEPKMEHTA 32 PyOexom,
BO3MOXHOCTh €ro wucrnojib3oBaHusi B Poccuu. Opransl ympaBieHusi cdepou
KyJabTyphbl B Poccun. OnpeneneHue moHATUS MEHEIKMEHT B cepe KyJIbTyphl U
XapaKTEpPUCTHKA €ro OCHOBHBIX BHAOB. Crernuduka MeHeKMeHTa B cdepe
KyJIbTYypbl: LeId MW 3anauu  ynpabieHus. CTpykTypa OTpaciu KyJbTYpHI.
OTnuuuTenbHbIE 4YEPThl JESITEIBHOCTH YUPEKICHHH KYJIbTYpbl OT JPYrux
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opranuzanuii u npeanpustuid. (OcCOOEHHOCTM COBPEMEHHOIO  COCTOSHUS
NESATEIbHOCTH  YUPEXKACHUM  KyJabTypbl.  VIHHOBallMOHHAs  JEeSTEIbHOCTD
YUPEKACHUN KYJIbTYpbl M KyJbTYpHas NOJUTHKA. VHHOBallMOHHBIE MOJENU
JESATEIBHOCTH YUPEXKACHUN KylIbTypbl. KpeaTuBHbIE, KyJIbTypHBIE U TBOPYECKUE
UHAYCTPUU KaK MHHOBAIIMOHHbBIC HAIIPABJICHUS MEHEI)KMEHTA B Cpepe KYJIbTYpHI.

Tema 1.2. BHyTpeHHSsIf 1 BHEIIHSIA cpea Opranu3anuu B cdepe KyJIbTypbl

BHyTpeHHsI1 M BHEWHSASA cpeAa YUYpexIeHus B cdepe KyIbTYypHl.
KonkypenTHblii mnoteHuuan. Ilonstue KoHkypeHTocnocoOHocTH. Ilokasareins
koHKypeHTociocooHoctn. Matpuma SWOT. CwibHple u  ciabble  CTOPOHBI
OpraHm3aiuu. YTpo3bl U BO3MOXHOCTH. BbiOOp cTparerun opranusanuu B cepe
KyJlbTypbl. BHEITHIE CBSI3M M BO3MOXKHOCTH MEHEDKMEHTa. KitoueBbie (pakTopsl
ycnexa. HanmakuBaHne B3aMMOBBITOJHOTO COTPYAHHUYECTBA C YUYPEKICHUSIMHU
OTpaciu U Ipyrux cdep AeaTeIbHOCTH.

Tema 1.3. CTpyKTypa ynpasjeHUusl yYpesKIeHUueM KYJIbTYpPbl

[TondaTHE CTPYKTYpbl YNpPABICHUSA. 3BEHbS M YPOBHU YIIPABJICHUS.
['opu3oHTaNnbHOE W BEPTUKAIBHOE pa3lelIEHHE TPyAa: CYIIHOCTb WU Pa3JIAyusl.
[ToHsiTHe TUMOB OPraHU3AIMOHHBIX CTPYKTYp U Hauboliee pachpoCTpaHCHHbBIC
TUNBl B YOPAaBJICHYECKOW TMPAKTUKE YUYPEXKACHUN KyIbTypbl. OmnucaHue wux
MPEUMYIIECTB U HeAOCTaTKOB. OCHOBHBIE ATallbl MPOLECCAa MPOCKTUPOBAHMS
OpraHU3alUOHHBIX CTPYKTYP.

Tema 1.4. ®yHKuMH, NPUHUMIBLI U MeTOABI MeHea:kMeHTa B CKC

OyHKIMM  MEHEI)KMEHTAa KaK OCHOBHOM  KOMIIOHEHT  YIIPABJICHHS
YUPEXKIEHUEM  KYJIBTYPBI. Knaccudukanus  GyHKUMA ~ MEHEIKMEHTA.
IInaHnpoBanue, BUIBI IUIAHUPOBAHUS CTPATETMYECKOE U TEKYyIee IJIAHUPOBAHMUE,
0COOEHHOCTH ONEPATUBHOIO IUIAHUPOBAHUS, PUCK- MEHeIMEHT. OpraHu3aluoHHast
¢ynkus. MotuBanus. ConepkarenbHble U TpolieccyalbHble TEOPUN MOTUBALIUU.
KoHtposb. OpraHusanuss KOHTPOJIS 3a JEATEIBHOCTBIO IOJYMHEHHBIX B
opranmzanuu. [lpuHnunsr meHemxMeHnTa. OOmIMe M YacTHbIE MPUHLUIIBI
MeHemKkMeHTa. Opranusanus padoThl O YIPABIECHUIO YUPEKICHUEM KYIbTYPHI.

CymHOCTh METOJOB YIPABIEHUS: HX HAIPaBICHHOCTb, COACPXKAHUE U
opraHuzanuoHHas ¢opma. Buibl opranu3anmoHHO-aIMUHUCTPATUBHBIX METOJIOB.
Tunbel nmoguuHeHus. XapakTEepUCTHUKA JIKOHOMHUYECKMX MeToAoB. CounuaibHO-
ncuxojornyeckue  Meroabl.  CamoymnpaBiieHMe-  Kak — pa3BuTas  (opma
JNEMOKPATHYECKOTO YIIPABJICHHUS.

Tema 1.5. CTwin pyKkoBOACTBA B Y4YpexKJAeHUH KYJIbTYPbl U MEHEIKMEHT
nepcoHajia

[lonsiTHE W XapakTepHCTUKA CTWIEH PYKOBOACTBA. THIIBI YIIPABJICHHUS:
XapaKTEPUCTHKA W  OTIWYHUTENbHbIE O0COOEHHOCTH. (OCHOBHBIE AJIEMEHTHI
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YOPABJICHUS: HHAIIMATHBHOCTH, MH(OHOPMUPOBAHHOCTD, pa3penieHne KOHMIMKTHBIX
CUTYyallii, TPUHATHE peuieHui. 3aBUCUMOCTh D3JEMEHTOB YIPaBJIEHUS OT
OCHOBHBIX THIOB YyIpaBieHUs. JIMYHOCTh, BJIACTh M aBTOPUTET MEHEIKEPA.
KauectBo MeHemxepa, pabora MeHemkepa. KpamudukannonHuele TpeOOBaHUS K
MEHE/[KepaM B pa3JIMYHBIX cTpaHax. Mozenb COBpEeMEHHOTO MEHEIKepa B cdepe
KyJlbTyphl. IHHOBanmoHHasi nporpamMma menemkepa. [lonarue Baactu. CriocoObl
peanuzanuu Biactd. Popmbl Biactu. CrocoObl OCYIIECTBICHUS BIIACTU B
3aBUCUMOCTH OT TeMIlepaMeHTa NoauuHeHHoro. Tumel xapakrtepoB. Ilonsatue
ABTOPHUTETA MEHEPKEpa M €ro OCHOBHBIE HCTOYHUKU. Pa3HOBHIHOCTH JIOKHOTO
aBTOPUTETA.

Tema 1.6. VYnpaBiaenueckue pemenuss B CKC wu  ocobeHHOCTH
yHpaBJeH4YeCKOro Tpyaa

[Tonsitue YIPABJICHYECKUX perieHui. Nx KJ1accuukausi.
NunuBuyanbHple W TpynmoBble  pemieHusd. [loaxoapl K TPUHSATHIO
yhnpaBlieHUYeCKUX  pemieHuil.  OCHOBHBIE  JTambl  Mpoliecca  MPUHATHUSA
yIPABJICHUYECKUX pelIeHU. MeToabl MPUHATUS PEIICHUM B OpraHu3anusix chepsbl
KylnbTyphl.  VHAMBUAyallbHbIE  CTWJIM  TPUHATHS ~ PEIICHUNA. Y CIIOBUSA
3¢ ()EKTUBHOCTU IPUHSITHUS PEIICHUH.

Onpenenenne  MeHekMeHTa  nepcoHana.  Cucrema  ynpaBieHHUsS
MEPCOHAJIOM: OCHOBHBIE (hakTopbl. ConmepxkaHue M 3agayd pabOThl KaJIPOBBIX
cnyk0. Meroasl MIaHUpPOBaHHUS TOTpeOHOCTU B mepcoHane. Cxema mporecca
noaOOpkK mnepcoHana. MCTOYHMKM HMHpOpMaUUM TpH OTOOpPE MepcoHaa.
Kpurepun onieHku coTpyaHUKOB. METOABI M LIeIM OLEHKM nepcoHana. Co3naHue
CUCTEMbI MOTUBALIMK Tpya B pupme. [loBbIieHre kBanupukamm nepcoHania.

[IpyHIMOB  palMoOHAIM3AMK  yIpaBieHueckoro Tpyaa. Omnata wu
CTUMYJMpPOBaHuE Tpyaa. JlemapTaMeHTanu3anuus U €€ OCHOBHBIC HANpPABJICHUSI.
HopmupoBanue Tpyna. [IpuHuunsl opraHuzanuu Tpyaa pykoBoauTtenei. OlueHka
pEe3yJAbTAaTOB AESATEIBHOCTU TPYJIOBBIX KOJUIEKTUBOB. KynbTypa ynpaBiaeHYECKOTO
tpyna. JemoBoe o6menne B CKC. Opranuzamnuss ¥ MpoBeECHUE JEIOBBIX
COBEILaHUi U nieperoBopoB. CrucreMa KOMMYHHKAIIMI B OpraHu3aluu. 3HaUeHue 1
dbopmel  nenoBoro oOmieHus. TexHojorust oOmenus. CrTparerus W TaKTHKa
nenoBoro obmieHus. OCHOBHBIE JTambl TMPOBEICHHUS JIEJIOBOTO  OOIIEHUS.
[lonBenenue wutoroB nemoBoro ooOmeHus. Ilcuxonorus  MeHEIKMEHTA.
[Icuxomorus nemoBoro oOmIEHHUA. ITHKA 1ejoBoro oomeHus. OcoO0eHHOCTH
OopraHu3allud U TpoBejieHus coBemanuii. Knaccudukamus nenoBbIX COBEIIaHUM.
Otanbl OpraHu3allMy JIeJIOBBIX coBemanuil. Pacuer 3¢(EeKTUBHOCTH JEIOBBIX
coBelanuu. Jlemosbie neperoBopbl. Mojiesib MOATOTOBKU AEJIOBBIX IIEPETOBOPOB.
Metoabl TpoBEACHUS JICJIOBBIX MEPEroBOPOB. Y clIOBUS 3(QPEKTUBHOCTH JIETOBBIX
IeperoBopoB. YmpamicHue KoHpIukTamMu. Mojens KoHbaukTa. McTouHMKH
BO3HUKHOBEHUSI KOH(MIUKTOB. TUIbI KOHGIUKTOB. JIeMCTBUS pPyKOBOIUTENEH MpH
pasperieHnn KoHGIMKTOB. CrocoObl mpeoponieHuss KoHpaukToB. [lpupoma wu

MIPUYHHBI cTpecca. MoJenp CTpeCCOBOM peakUuu. TUIUYHbIE CUMIITOMBI CTpecca.
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Omnpenenenre 3(ppeKTUBHOCTH MEHEHKMEHTa U ee cocrapisomue. CoruanbHo-
SKOHOMMYECKass A(PEeKTUBHOCT, MeHeIKMeHTa. Pacuer koadduimeHToB
3¢ (HEeKTUBHOCTH OPTaHM3AIMOHHOW CTPYKTYpHl W TOKazarenell 3PQGEeKTUBHOCTH
nepcoHasia. MHumumatuBa, B TOM 4YHCJI€ B CHTyallUsX pHCKa, IOJHOTA
OTBETCTBEHHOCTH.

Paznen 2. Teopun 1 MeTO10J10THSI MAPKETHHIA B cpepe KYJbTYPbI
Tema 2. 1. CTaHoBJIeHMe U Pa3BUTHE MAPKETHHIa B cdepe KYJbTYpPbI

MapkeTUHr: CyllHOCTh, Ha3HaueHue. ConuanbHO-3KOHOMUYECKAs CYITHOCTb
MapkeTuHra. MapKeTuHr — QYHKUMUS yOpaBieHUs. DBOJIONUS  KOHIEMIIUU
MapkeTuHra. KoHuenmms COBEpIIEHCTBOBaHMSA npou3BoAcTBa. KoHnenuus
coBepIieHCTBOBaHUs ToBapa. CObITOBas KoHuenius. KoHienuus MapKeTHHTa.
Konuenmusa conuanbHO-3THYECKOTO MApKETHHTa. MapKEeTHUHT B3aWMOJICHCTBUSL.
Oynkuuu MapketuHra. [IpuHuuner Mapketunra. Buasl mapketunra. OnpeneneHue
HYXJ U 3alpocoB IMOTpeOuTenel, oOecrneueHne *KenaeMol yAOBIETBOPEHHOCTU
6onee S(PPeKTUBHBIMM W TNPOAYKTUBHBIMU, B CPaBHEHUU C KOHKYPEHTaMH,
cmoco0aMy Kak yCIIOBUE JIOCTHIKEHHUS IIeJIe OpraHu3alud B KOHTEKCTE
MapKETHUHTa.

OBOJIIOIMSA CTAHOBJIIEHUS W Pa3BUTHS MapKeTUHTra. BO3HMKHOBEHHE
OCHOBOIIOJIATAIOIIUX  AJIEMEHTOB  MapkeTuHra KkKak ¢uimocodpuu  OuzHeca
napajie’IbHO ¢ (POPMUPOBAHMEM TOBAPOOOMEHHBIX OMNEPALUNA MEKIY JIFOJIbMH.
[IpakTKa €ro MCHoJIb30BaHUS 3a pyOeKOM Ha pa3HbIX ATanax OOIECTBEHHOIO
pasButns. CTaHOBJIEHME MapKETHMHIA KaK HAay4YHOW IWCLHMILUIMHBL. Bocnpusarue
MapKeTHHra Kak (eHoMeHa OypKya3HOW HIE€0JOrMu M SKOHOMUKH B Poccuun
COBETCKOTO mnepuoja. M3MeHeHne craTyca MapKETHHra B pPaMKax IPOLECCOB
nepectpoiikn 1980-x rT.

Brenpenue mapkeTuHra B MPAKTUKY padOTHI yupexaeHuid KynbTypsl CIIA
U EBpOIICUCKHX CTpaH. Peanmusanus MapKETHHIOBOTO MOAXOJAa Kak OJHOTO U3
CpeICTB BbIBeeHUS chepbl KyIbTypbl W3 TOJOXKEHHs kpusuca. OOpareHue
POCCHICKUX YUpEXKACHUN KyIbTYpPhl K MAPKETUHTOBON KOHIIEHIINHN Ha pyOexe 80-
90-x rr. XX B. DBoJionus B3IJISAOB POCCUHUCKMX YYEHBIX M CHEIHAINCTOB B
OTHOLIECHHUU ONPENECIICHHS CYIIHOCTH U HA3HAYECHUS MapKeTUHra. MapKeTHHI Kak
BUJ] TBOPYECKOHN YIIPABICHYECKOU AEATEILHOCTH, OPUEHTUPOBAHHON HA KOHEYHBIN
pe3ynbTar, T.€. YAOBIETBOPEHUE MOTPEOHOCTH B NPOAYKIMHM M yCIyrax B
COOTBETCTBHUM C UMEIOIIMMCS U MOTEHIHAIBHBIM CIIPOCOM.

Ponp u 3Hauenme w™apketmHra CKC B cucteMe HEKOMMEPUYECKOTO
MapKeTUHra — JEATEIbHOCTH, OCHOBAHHOM Ha MPHUHIMIAX KIACCUYECKOTO
MapKeTMHIa M HalpaBJIEHHOM Ha JOCTH)KEHUE LENel, HE CBSI3aHHBIX
HEMOCPEJCTBEHHO C TMOJIydeHHueM mpuObuih. HampaBiieHHOCTh MapKeTHHra Ha
COXpPAHEHUE YUYPEXKICHUA KyJabTypbl. COIMaNbHBIA M SKOHOMUYECKUN ACHEKTHI
HazHaueHus mapketunra CKC. Ilenn mapkerunra B CKC. OyHKIIMM MapKETHHTA:
aHanuTH4eckas (MCCIeIOBaHHE TOTPEOUTENHCKON Cpenbl); MPOU3BOACTBEHHAS
(coBepIIeHCTBOBAHWE TMPOAYKIIMM Ha OCHOBE WHHOBAIM); COBITOBasS WA
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npoaBukeHus: (opranusanus >PQGEeKTUBHOTO HHGOPMUPOBAHMS TOTpeOUTENEH,
obOecneueHne  A(Q(EKTHUBHOIO  MPOJABMKEHUS  HPOAYKLUMM U YCIHYT,
[IEHOOOpa3oBaHue); ymnpaBieHUsT U KOHTpoJsii. COBOKYIHOCTh IPHUHIIMIIOB
MapKEeTHHra. XapaKTepUCTUKA MPUHIUIIOB: KOM(POPTHOCTh CpeAbl, JOCTYIHOCTb
yCIIyT, KOHKPETHOCTh U TMOKOCTh OOCITYUBaHUS, CErMEHTalUs pblHKA. MeTobl
MapKeTHHra. TexHoJorum MapkeTuHra, cBoeoOpasue ux peanuzauuu B CKC.
KoMmmekc MapketuHra Kkak Habop (akTopoB, COBOKYNHOCTb KOTOPBIX
OpraHM3aIlysl UCIIONb3YET B CTPEMJICHHH BBI3BATH JKEIAEMYIO OTBETHYIO PEAKIHIO
CO CTOpPOHBI IENEBbIX TPYyNN MOTpeduTeneii. DIeMEHThl KIACCHUECKOTO
MapKEeTHHTOBOTO KoMIuiekca: ToBap (product), 1eHa (price), MECTO MPOJAKHU
(place), mpoaBukeHHE TOBapa Ha PHIHOK Mpojax (promotion). HampaBineHHOCTH
IPOAYKTOB M YCIYT YUPEXKJEHHUS KyJIbTYphl Ha YIOBJIETBOPEHHE MOTpEeOHOCTEN
nojs3oBaTeneil. M3yueHue cmpoca Kak OCHOBa JJisl BBISIBICHHS MOTPEOHOCTEM.
OrpaHu4eHHBIN XapakTep AEMCTBUS LIEHBI KaK JIEMEHTAa KOMIUIEKCA MAapKETUHTA.
Oco0eHHOCTH pealin3aluy MPakTUKA CTUMYJIMPOBAHUS COBITa U PaCIPOCTPaHEHUS
POAYKTA.

Tema 2.2. UcciienoBanue KaKk 0CHOBA MAPKETHHIa

MecTto M pPOJB MCCIENOBATENBCKOIO IIOMCKA B MAapKETHUHIE. 3HAYCHUE
U3YYEHUSI BO3MOXHOCTEM YUPEKIEHUS KYJIbTYpbl JUI1 JOCTHIKEHHSI €Tr0
MapKEeTUHIOBBIX Ieyieid. HampaBieHHOCTh HCCIIEIOBaHUS HAa  PacKphITHE
MOTEHI[MAla OpraHU3allMM, €€ CHJIBbHBIX U cladbix CcTOopoH. PazpaboTku,
UCIIOJIb3yEMbIE TPU BBIOOpPE M peanu3aluyd CTPATerMd W TaKTUKU YUYPEKICHHS
KyJIbTYpbl ~KaK pe3ylbTaT MapKETHMHIOBOTO  uccienoBanus. (OCHOBHbIE
HaIlpaBJEHUS MAPKETHHIOBBIX HcCcienoBaHUl. OCOOEHHOCTH WX pealn3aluu B
YUpEXKIAEHUSAX KyJIbTyphl. CucTema TpeOOBaHUM K OPraHU3alMU U OCYLIECTBICHUIO
MapKeTHHIOBBIX  HcciefaoBaHud. MHpopmanmoHHas 0a3a  HCCIIEOBaHMS.
[Iporpamma  mapkeTHHroBoro ucciepoBanus. IlpaBunma wu  mpouenypsl
MapKETUHIOBBIX UCCIIEIOBAHUM.

N3yuyenne norpeOuTesneld NMPONYKUUMU U YCIYr YUYPEKICHUH KyJIbTYpBHI.
N3ydenne norpeOuTenei NpoayKIUH KaK OJHO U3 MPUOPUTETHBIX HAIpaBiIeHUI B
mapkeTure. [lpuHumnel  (QopMHpoBaHUS  aJEKBATHOTO MPEJICTaBICHUS O
MOBEIEHUU NOoTpeduTeNnel. 3aBUCUMOCTh MOBEIECHUS OTpeOUTENel OT XapakTepa
noTpeOHOCTel.  BnusHHEe  COLMANbHO-DKOHOMHYECKUX,  KYJIbTYPHBIX U
MICUXOJIOTUYECKUX  (akTOpoB. BrusHue MOTHUBAIMOHHBIX (DAaKTOPOB  Kak
pemaromux B GopMUpOBaHUU BbIOOpa moTpeduTeneit. MoaenupoBaHue MoBeICHUS
noTpeOuTeNe: Ha3HaYeHue; 3Tarbl peanuzauu. Metonabl auddepeHnpoBaHHOTO
noAXxoja K  M3y4YeHUIO TpeOoBaHuil  moTpebOuteneit. CerMeHTUpOBaHUE
NOTPEOUTENBCKOTO pBhIHKA. Buabl uHcciaenoBaHWl NOTPEOUTENBCKON  Cpelbl,
BO3MOXXHOCTH HX HCIIOJIb30BAaHUSI B IPAKTUKE JEATEIBHOCTH YUYPEXKICHUN
KyabTypbel. HccnegoBaHMe  MApKETHMHTOBOM — cpelbl  Kak  HalpaBlIEHUE
MapKETHHIOBOM JEATENBbHOCTA. BHeEmHss cpega Kak MPEAMET HUCCIEI0BAaHHUS.
Maxkpocepa u mukpochepa, HUX XapaKTEPUCTHUKH C TMO3ULIUU PHIHOYHOU
SKOHOMHUKH, OCHOBHBIE KOMITOHEHTHI.
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CO6op n ananu3 WHGOPMAIIMA O COCTOSHUU PhIHKA KaK OJIHO W3 OCHOBHBIX
TpeOOBaHUI K PBIHOYHOMY HCCIIEAOBaHHIO. MCTOUHMKH WH(pOpPMAIMKA O pPBIHKE.
HanpaBieHuss MapKeTHHTOBBIX HCCIICAOBAaHUN B cdepe pbhIHKA KYyJIbTYPHBIX
IPOJYKTOB M YCIyr. AHajIM3 COOTHOIICHHUS CIpoca W MPEUIOKEHUS Kak
HepBOOYCpE/IHAS 33Jauya W3YyUCHHUS PhIHKA MPOIYKIUH M YCIyr. BHYTpeHHSS
cpefia, COCTaBISIONIME €€ KOMIIOHEHTBl. MeTo/abl UcClieoBaHus cpeabl. Meton
SWOT B ompeneneHUN TPEUMYIIECTB W TPOOJIEM MEATEIBHOCTH YUPEIKICHIUS
KYJIBTYPBI IO 00€CTICUEHHIO MOTPEOUTEITHCKOTO CIIPOCa.

Tema 2.3. CTpaTerusi B KOHTeKcTe MapKkeTHHra. OCHOBHbIe MapPKEeTHHIOBbIE
CTpaTeruu

Crparerusi MapKeTHMHIa KakK JIOTUYECKOE IMOCTPOEHUE JEHUCTBUU ISt
JOCTHKEHUSA CTOSIIMX MEPE] OpPraHu3alueld MEePCHEKTUBHBIX MapKETUHTOBBIX
neneit. Knaccuueckue JOKalbHBIE CTpaTErMd MAapKETHHTA, BO3MOXKHOCTb HX
aJanTalMd K  MApKETUHIOBOM  JICSATEIIBHOCTH  YUYPEKICHUM  KYJIbTYPHI.
MapKeTHHTOBBIC CTPATeTUH YUYPESKIACHUN KYJIbTYpPhl, 3aBUCHUMOCTh CHEIU(PUKH
pealM3alii  OT  THUIIOBOM  NPUHAICKHOCTH  opranm3anuu.  Crparerus
MO3ULIMOHUPOBAHUS JESTECIIBHOCTH  YUPEXKICHUA KYJbTypbl. Hampasienus
dbopMUPOBaHUS CTPATETUM TO3UIIMOHUPOBAHMS: TTO3UIIMOHUPOBAHUE MPOAYKTa U
yCIIYT; TO3UIMOHUPOBAHUE YUPEKACHUS KyIbTypbl. OCHOBHBIC TpeOOBaHHS K
MO3UIIHOHUPOBAHNIO. ACCOPTUMEHTHBIE CTpaTeruu. Buapl acCCOPTUMEHTHBIX
crpareruii. CTpaTerum MapKETUHTOBBIX KOMMYHHMKAallMid, BO3MOXHOCTA W
ocobenHocty ux mnpumeHeHus B ycioBusix CKC. JlokanbHble CTpaTeruud Kak
OCHOBA ISl pa3pabOTKU TeHEepalbHOU (KOPHOPATUBHOM) CTpAaTerUM MapKETHHTA.
HeoOxonumMocTh B KOHKpETH3alluM CTpPAaTEerMu Kak TJ100allbHOrO HampaBJCHUS
JNEATEIbHOCTH MOCPEACTBOM IJIIAHUPOBAHUS MEPONIPUATHI MAPKETHUHTA.

Tema 2.4. Tomap (ycayra) Kak 3J1eMEHT KOMILUIEKCA MAPKETHHIA.
ACCOPTHMMEHT yCJIYyT U NPOAYKIUM YUPEKIEeHUS KYJIbTYPbI

Toap (yciyra) Kak TpPOAYKT TpyAa, CIOCOOHBIA  YAOBIETBOPUTH
OTIPENETICHHYI0 TOTPEOHOCTh M TPENJaraéMblii PHIHKY C IETBI0 peaTu3allui.
KitoueBbie mpo0OsieMbl TOBAPHOM TOJUTUKH JHOOOM OpraHU3alMK: CO3JaHuE U
BBOJI Ha pPBIHOK HOBBIX TOBAapOB; MoOJIU(]HKAIMA TOBAPOB, HMEIOIIUXCS B
IIPOU3BOJICTBE; AAJBHEHIIEE IPOU3BOJACTBO HMEIOIIUMX PaHEE CIPOC TOBApPOB.
Oco0eHHOCTH  MapKeTUHra YCIyr, HEOOXOAUMOCTh B HX pean3aluu
npousBoautesieM. OTIUYUTENIbHBIC XapaKTEPUCTUKUA YCIYTM Kak OObEeKTa
MApKETUHTOBON JeATENbHOCTH. DOpPMUPOBAHME HOMEHKJIATYpbl MNPOAYKTOB H
yCIIYT, aJIeKBaTHO OTpaKaroIIel XapaKTePUCTUKU MOTPEOUTEIbCKON Cpelibl, Kak
3agaya MapketuHra. HomeHknarypa W acCOPTUMEHT MNPOAYKTOB MU YCIYT C
MO3UIIUNA TITUPOTHI, TITYOWHBI, HACKIIIIEHHOCTH, JIOCTATOYHOCTH U TAPMOHUYHOCTH.
[TorpeOHOCTH TONB30BaTENled KAk OCHOBHOW OPHEHTHP B  ONpPEAeNCHUU
JIOCTAaTOYHOCTU IIPOJYKTOB u YCIIYT. JoMuHupyrommn XapaxkTep
HEKOMMEPYECKOT0 CEKTOpPa B CTPYKTYPE PBIHKA MPOAYKTOB U ycayr. OCHOBHBIE

14



BHABI IIPOAYKTOB MU YCJIYT.

Tema 2.5. OOecnedyenne cnpoca HAa NPOAYKUMIO W YCJIAYIM B KOHTEKCTe
MapKeTHHIa

Opranuzanus 3¢p¢HeKTUBHOTO cObITa MPOAYKIIMHU KaK (DYHKIMS MapKETHHTA.
HeobxoaumocTh pacuiupeHuss U OOHOBIIGHHWS JIMaria3oHa MPOAYKTOB M YCIyT
YUPEKACHUN KyJIbTYpPhl COOTBETCTBEHHO COCTOSIHUIO MOTPEOUTENHCKOTO CIpOca.
ObecrieueHne KayeCTBEHHOTO HWH(GOPMHUPOBAHUSA TOTPEOUTENHCKOTO pPBIHKA O
BO3MOKHOCTSIX YUPEXACHHUS MO YJIOBJIETBOPEHHIO CIpPOCAa HA €€ MPOAYKLUHUIO U
yciyru. MapKeTHHIOBblE KOMMYHHMKALUKA KaK JAESITEIbHOCTh, HalpaBi€HHas Ha
MOJJIEp)KaHUE TOCTOSHHBIX KOHTAaKTOB C PBIHKOM B IEJSIX PacHpOCTpaHEHUs
CBEEHMH O ToBapax U Yycayrax. OCHOBHBIE MAapKETHHIOBBIE CpEACTBA
BO3JCiiCTBUS Ha mnorpedutens (pekiama, PR, mpoaBuxkeHue ToBapoB U Jp.).
Obecneuenne HaubOosiee HG(HEKTUBHOTO COUYETAHUS MAPKETUHTOBBIX CPEJIICTB
BO3JCHCTBUS Kak 3ajadya B paboOTe € MapKETHMHIOBBIMU KOMMYHUKALUSIMHU.
Crpareruu Bo3A€HCTBUS Ha CIIPOC.

Tema 2.6. Pexiama u IIP (o0mecTBeHHble KOMMYHHKAIIMM) KaK CpeacTBa
HHGpOPMUPOBAHHMSA HACEJIECHUS 0 BO3MOKHOCTAX YUPEKIACHUH KYJIbTYpPbI

Peknama: omnpenenenue. HampaBneHHOCTh peknambl Ha (popMupoBaHHE Yy
00bEKTa BO3JCHCTBUSI HMHTEHCHUBHOM BOJICBOM YCTAaHOBKA K BBIMOJHEHUIO
KOHKPETHBIX JeHCTBUUA. OCHOBHBIE XapaKTEPUCTUKH 3S(H(PEKTUBHOM pEKIaMHON
npoaykuud. OtpakeHne TpeOOBaHMII K peKjJaMe B 3aKOHOAATENIbHBIX U
HopMaTuBHBIX akTax P®. Ha3HaueHne peknaMbl B MPAKTUKE YUPEKICHHU
KyJabTypbl. @yHKIMH pekyiaMbl. CucteMa TpeOOBaHMI K COAEPIKAHHUIO PEKIaMHOU
npoaykuuu. HeoOXoauMOCTh HM3y4eHMSI M y4deTa CTEPEOTHIIOB MBIIIJIEHUs /
NOBEJIEHUSI ayJWTOPUU TOJb30BaTene mnpoaykuuu/ycayr. Kommno3unuoHHO-
oQOpMUTENBCKUE  XApaKTEPUCTUKH  pekiambl.  DakTopbl, oOmpenesonme
(G (PEKTUBHOCTh PEKIAMHOMN ACSATENBHOCTU: pa3paboTKa PEKIaMHON CTpaTeruwu;
Hajgu4yue B CTPYKTYpe  YUYPEXKIEHUs  KYJIbTypbl  COOTBETCTBYIOLIETO
KOOPAMHALMOHHOIO LIEHTPA; TEOPETUYECKasl U IPAKTUYECKAs MOATOTOBIECHHOCTH
nepconana u T.4. llepcnexkTuBbl pa3BUTUSA PEKIAMHOM JEATEIBHOCTH B
YUPEKIECHUIX KyJIbTypbl Poccun.

[Tabnuk puneiimn3 (PR): onpenenenuwe, unenu, ¢ynkuuu. Mectro PR B
CUCTEME MApPKETUHIOBBIX KOMMYHMKanmi. OBomounss PR kak HanpasneHus
nestenbHocTU. PR B yupexaenusix cheposl kynbrypsl. Hampasnennocte PR Ha
o0OecrieyeHUe TOHMMAaHUS MW MOJAEPKKH OOIIECTBEHHOCTBIO JIESITENIbHOCTU
yapexaenuii orpaciu. OcHOBHbIE 00BbekThl PR (moTpedutenu; opraHbl BIACTH;
pBIHOYHAS cpella U T.M.), OCOOCHHOCTH PabOThl C HUMHU C TMO3UIUU HWHTEPECOB
oTpaciu KyJbTypel. PaboTa co cTpykTypamu BiacTtu. BsaumopeicTBue co
cpenctBamu  MaccoBoit  mHpopmarmu (CMU).  ®dopmupoBanue  UMHIDKA
YVUpeXKIACHUS KyJIbTyphbl KitoueBas 3amada PR. TpeOGoBanus K cHeruamucry —
koopauHaTopy PR-nesrensHOCTH.
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Tema 2.7. Opranu3zanusi MAPKETHHIA B YYPEXKIACHUAX KYJIbTYPbI

Heobxoaumocts B OpraHu3alud  KOOPAMHALMOHHOIO LEHTpA,
PETYJIUPYIOLIETO PEATM3ALNI KOMMYHUKAIIMOHHON JEATEIbHOCTU YUPEKICHHUS.
Ha3nauenne  KOMMYHUKAIlMOHHOW  ciayxObl. Bapuantel  gopMupoBanus
KOMMYHUKAIIMOHHON  cy>KObl. COBOKYMHOCTH OCHOBHBIX TpeOOBaHUM K
CHEIUATNCTY, BO3MIABISIONEMY KOMMYHUKAIIUOHHYIO CITYXOY.

MapxketunroBasi ciyx06a (0THen, CEKTOp) B CTPYKType YUPEXKICHHUS; €€
OCHOBHBIE 3a7aud M (GYyHKIUH. BceoObemimomui XapakTep MapKEeTUHTOBOMN
NEeATENbHOCTH; y4acTHE€ B €€ pealu3aluyd BCeX MOAPA3ACIICHUA OpraHU3alHH.
Cnyx0a MapkeTWHTa KaK KOOpJIWHAIMOHHBIN 1eHTp. «[lomokeHnme o6 otaerne
(cexTope) mapkeTtuHra». MecTo ciyXObl MapKETHHTa B CHUCTEME YIIPaBJICHUA.
[InanupoBaHUe U KOHTPOJIb B CHCTEME YNPABICHUS] MapKeTUHIoM. [InanupoBanue
MapKETHUHIOBOM JI€ATEIbHOCTU: CYIIHOCTh. Ha3HaueHwe. Kommiekc 3anady,
pelnraemMbIX MOCPEACTBOM IIaHUPOBaHMs. Poib miaHupoBaHUS B OOECIECUEHHU
NOBBIIIEHUST 3()(PEKTUBHOCTH  YNPABICHUECKUX PELUICHHWH B  MapKETUHTE.
MapKeTHHIOBBIN IIJIaH: HA3HAYEHUE, MECTO B CHCTEME ILIAHOBBIX JOKYMEHTOB.
CrpykTypa IUIaHa MAapKETHHIA, COAEP/KATEIbHOE HAIOJHEHHUE Pa3/esioB. DTallbl
pa3pabOTKu MlaHa MapkeTuHra. Poib WHGOPMAlMOHHOIO MOHUTOPUHIA B
00ecCIeueHnH ero peaan3aluu.

KonTpons kak ¢opma LereHanpaBiIeHHOIO BO3ACUCTBHUS Ha KOJUIEKTHB,
MIPU3BAHHOTO OOECNEYUTh BBHINOJHEHUE I[IOKa3aTeNed IUlaHa. AHaTUTUYECKUN
XapakTep KOHTPOJs. BO3MOXHOCTH KOHTpOJS B O0OECIEUEHHWU OpraHu3aluu
uHpopmanuenn o creneHd 3(PQGEKTUBHOCTH HCIOJIb30BAHUS €€ MapKETHHTOBOIO
noteHuana. OcHOBHblE O0BEKTbl  KOHTposis. COOTBETCTBHE  KOHTPOJIA
TpeOOBAHMSIM JOCTATOYHOCTH U CBOEBPEMEHHOCTH. OIleHKa MOAX0Aa OpraHu3aluu
K MapKETUHIOBOW NIEATEIbHOCTU U €r0 COOTBETCTBUS YCIOBHSIM BHEIIHEW Cpeibl
KaK B KOHTPOJIS; OCOOCHHOCTH €ro peanu3aiuu B ondimorekax. CUTyallMOHHBIN
aHaJIM3: CYIIHOCTh, Ha3HaueHue. OOpaTHas CBSI3b B CHUCTEME KOHTPOJIS
mapkeTnHra. WHpopmannoHHoe oOecrnieueHue MapKETHHTOBOM JEsITebHOCTH.
WudpopmanmonHass npupoia MapKeTUHTa. 3HadeHue HHPopMauuu s
MapkeTHHra. HampaBieHHOCTP MapKETHHIOBOM HMH(pOpMAlUMM Ha CHU)KEHUE
HEONPENEICHHOCTH B TNPOLECCEe MPHUHATHS  YOPABICHUYECKUMX  PELLICHUM.
XapakTepucTuku MapkeTuHroBoil wuHpopmammu. CucreMa MapKETHHTOBOU
MH(pOpMaMU Kak COBOKYIHOCTh MH(OpMaLUK, HEOOXOAMMOWN AJi BBHINOJHEHUS
MapKETUHTOBBIX MEPOIPUSATUN; COCTABIISIIOUIME €€ KOMIIOHEHTHI (BHYTPEHHSS
uHpopmanusi;  BHewHsAd ~ uHpopmanus;  MHPOPMALMK  MapKETHHIOBBIX
uccienoBanuii). HMcrounuku  mapkeTuHroBod — uHpopmanuu.  [Ipuopurer
uH(pOpMaIIM O PBIHKE NPOAYKIMU W YCIYr MO OTHOUICHUIO K JIPYTUM BUIaM
uHpopmaruu. Haubosiee TunuuHbie (QOpPMBI MPEACTABICHUS MapKETHHIOBBIX
JTaHHBIX (TEKCTOBas, rpaduyueckas, MaTpuuHas u 1p.). CucremMa MapKETHHTOBON
nH(pOpMAIMK KaK COBOKYITHOCTh MH(OpPMAIUU, HEOOXOIUMOU IJIs BBHITIOJHEHUS
MapKETHHIOBBIX MEPONPHUSTHI; COCTABIIAIOIIME €€ KOMIIOHEHTHI (CHucTeMa
BHYTPEHHEM uH(bopMaluy; cucrema uHbopMauu MapKETUHTOBBIX
HCCIICIOBaHMI).
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3. YYEBHO-METOJMYECKOE OBECIIEYEHUE JIJIs]
CAMOCTOSITEJBHOI PABOTHI OBYYAIOILIMXCS O
JTUCHUILIAHE

3.1. [InaHbl ceMUHAPCKUX 3aHATHI

Kaxxnoe 3aHsATHE HANpaBIEHO HA IIOCIEHOBATCIBHOE OCBOCHHUE TEMBI:
3aKpEIUICHUE 3HAHUM O IIPEAMETE M3Y4YEHHs;  COBEPLICHCTBOBAHHWE HABBIKOB
aHaJlM3a, OLICHKH W MHTEPIPETAllMU MOTYYCHHON HHPOPMAIMH;,; OCBOECHUE HOBBIX
MIPUEMOB aHaIKU3a 1 0000IIEHUs JAHHBIX; PAa3BUTHE YMEHUH paboTaTh B IpyMIIe.

Cemunapckoe 3anatue Ne 1. Tema: HHHOBanNHOHHBIC HaNpaBJICHUS
Pa3BUTHS MeHEIKMEHTa B cepe KyJIbTypbl.
Heab: ®opmupoBaHue mpeacTaBieHUii 00 MHHOBALIMOHHBIX HAIIPABIICHUAX
pa3BUTHUSI MEHEIKMEHTA KyJIbTyphl B Poccuu u 3a pyOexom.
Conep:xanue 3aganusi: CeMHUHApCKOE 3aHATHE MNPOBOAUTCS B (opme
yuyeOHOH KOH(EpEeHLUH, KOTOpas COCTOUT M3 YCTHBIX JIOKJIaJ0B CTYJEHTOB,
OpraHu3alMK JUCKYCCHUU U PELICHHUS 3a7a4 B PEKUME COPEBHOBAHMIA.

VYcTHBIE AOKNanbl OPraHu3ylOTCS CIAEAYIOIHMM O0pa3oM: MHpPOCIYLIMBAETCS
BBICTYIVICHHE CTYAEHTa N0 U30paHHOU T€ME; CTYJEHT, BBICTYNHMBIIHI C JOKIIAIOM,
OTBEYAET HA BOIIPOCHI OT IPYIIILI WIM IIPENOAABATENsA, KOTOPhIE BO3HUKAIOT I10CIIE
BBICTYIUICHHUS; NPENOAaBaTesb JaeT OOIIYI0 OIEHKY BBICTYIUIEHHIO, B KOTOPOM
YKa3bIBa€T HA €ro JOCTOMHCTBA M HENOCTATKM W CTAaBUT OLIEHKY CTYIEHTY 34
BBICTYIUJICHHE.

Tembl 1J151 BBICTYIVICHUI U BONIPOCHI JAJIs1 00CYK/ACHUS:

1. TBopueckre HHAYCTPUM B CTPATETMU TOCYAAPCTBEHHOW KYJIbTYpPHOU
MOJIUTHKHU.

2. KynbprypHble MHAYCTPUHN: TEOPUHU H MPAKTUKUA B KOHTEKCTE COBPEMEHHBIX
COLIMAJIBHBIX TpaHc(hopManuii

3. IlpuBneueHune KyabTyphl KaK pecypca pa3BUTHS TEPPUTOPHIA

4. KpeatuBHble, KyJIbTYpHbIE W KYJbTYpPHbIE WHAYCTPUU: CYLIHOCTD,
pa3nuyus.

5. Konmnenmus «KpEeaTUBHBIX VHIYCTPHI» KakK HalpaBJICHUE
rocyJIapCTBEHHON U MyHUIIUNTAIbHOW KyJIbTypHOU noauTuku ctpad EBPOIIBI.

6. KpearuBHble MHIYCTPUU B MHHOBAIIMOHHOM TEPPUTOPUATIHLHOM Pa3BUTHH
Poccun: ananus onsira.

7. Co3naHue KpeaTUBHBIX MPOCTPAHCTB U KPEATUBHBIX KIJIACTEPOB.

8. OcobeHHOCTH KpeaTUBHBIX MHAyCTpuil B Poccun. OTnmune poccuiickoro
OMbITa OT €BPOMNENUCKOr0, B YACTHOCTH - OPUTAHCKOTO.

9. CymHOCTh U colepkaHue AesTeIbHOCTH KoopJMHAallMOHHOTO COBETa 0
Pa3BUTHUIO TBOPYECKUX MHAYyCTpuil B Poccun.
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10.desarensHocTs "llenTpa pa3BuTHS TBOpUEeCKMX UHAYyCTpuil'B CaHKT-
[leTepOypre npu nogaep:xke nporpammsl EBponeiickoro corosa

11.KaptupoBaHue  Kak  HMHCTPYMEHT  BBISIBJICHUS  MHHOBALIMOHHOTO
KyJIbTYPHOT'O IOTEHIIMAJIA TEPPUTOPUU

12.Metoavka KapTHUpOBaHUs, MNPEIIOKEHHAass OPUTAHCKUM 3KcnepToM JIx.
BbpayHoM, B 00513aT€IbHOM NOPSAJKE YUUTHIBAET TAKUE ACIIEKTHI, KAK:

13.0cHOoBHBIE  MpOOJAEMBI  BHEAPEHUS  KPEATUBHBIX  MHAYCTpUHA B
TEPPUTOPUATBHOM pa3BUTHH Poccun.

14.YcnoBus BHEAPEHHs] KpeaTHUBHBIX MHAycTpuil B Poccun

BoicTyruieHust  OIIEHUBAIOTCS 1O CJICAYIOIIUM  KPUTEPHUSIM:  CTETCHb
COOTBETCTBHS COACPKaHU TeMe JO0KIaaa; COOII0AeHNEe periaMenTa (5-7 MUHYT);
AMOIIMOHAJIBHOCTh M yOEIUTEIbHOCTh IPEACTABICHHUS COACPKAHUSA JIOKJIAJa;
YETKOCTh BBHIBOJIOB U MPEAJIOKEHU; BU3yaln3aus UHPopMaluy; yMeHue ObICTPO
U aJICKBATHO OTBETUTHh HA BOMNPOCHL. KaXIblil CTYJEHT 3alOiHSAET OLICHOYHBIN
JIUCT U B 3aKJIFOYEHHUH 3aHATUS CAAET €ro MPernoJaBaTelio.

3.2. IlnaHbl NPAKTHYECKUX 3aHATUH

IIpakTuyeckoe 3anatus Nel. Tema: MHcciaenoBanusi — o0cHOBa
MapKeTHHIa

®opma: Jlenosas urpa.

Heab: dopMupoBaHue MPEACTABICHU O METOAUKE, OCOOCHHOCTSIX U
pe3ynbTaTaXx MapKETUHIOBBIX UCCIIEIOBAHUN B chepe KYJIbTYphl

Ilman (ajaropuTM BBINOJHEHHUSI): TPOBECTH DKCHEPTU3Y KOMIUIEKTA
MaTepUAIOB ~ MapKETHMHIOBOTO  HCCIIEOBaHUs  (MpOrpaMMbl, OTYeTa IO
pe3yibTaraMm, peKoMmMeHAanui W npwioxenuit).  [logroroButrs  oTyer
(aHaTUTHYECKYIO CIIPaBKy) MO pe3yjbTaTaM 3KCIEPTU3bl, B KOTOPOM OTPa3UTh
OTBETHI Ha BOIIPOCHI:

1. OGocHOBaHa 1M TeMa U HEOOXOIUMOCTD UCCIIECIOBAHUS?

2. CoOTBETCTBOBAJIO JIM MCCIIECIOBAHUE CYIICCTBYIOIIUM TpPeOOBaHUSM
JTOKYMEHTHPOBAHUS MapKETUHTOBBIX HCCIICIOBAaHUI?

3. Kakue meToapl uicciaea0BaHUs MPUMEHSIIUCH, MOXKHO JIM MX CUUTATh
JOCTATOYHBIMHF JIJIS1 TIOJTYYCHHSI PETIPE3CHTaTUBHBIX TAHHBIX ?

4. Jlocratouno Ju  coOpaHo uWHOpMAaNMM IS COCTaBJICHUS
pPEKOMEHAAIMI U BBIBOJIOB?

5. Kakue ympaBicHUECKHE ACHCTBUS HEOOXOJAMMO OCYIIECTBUTH IS
Pa3BUTHS YUPESIHKICHHS C YICTOM CUTYaIUN?

IpakTueckoe 3ansTue Ne 2, Tema: CTpaTeruss MapKeTHHIa

®opma: Jlenosas urpa.

18



[Heab: @opMupoBaHHMe NPEICTABJIEHUA O METOAUKE, OCOOCHHOCTAX M
cnenuduKe NPUMeHEHUS Pa3JIMYHBIX ACCOPTUMEHTHBIX CTPaTeruid.
ILi1an (AJaropuT™M BHINIOJTHEHUS):

PA3PABOTATD HOBBIE BUIBI YCIYT YUPEKACHUN KYIbTYPbI, UCIIOIb3YSI
pa3IMYHble MAPKETUHTOBbIE CTPATETHH.

3amanue Nel.

JInst pa3BUTHS aCCOPTUMEHTA  YUPEKACHUS, NMPUMEHUTE JBE CTpaTeTruu:
rOpU3OHTaIbHOW  auBepcubukarmu u auddepennmanmu. Bam mpemioxkeHa
yciIyra 1O TPEIOCTaBICHUIO CTAKUPOBKM Ha 0a3e KpPYHHOrO YUYPEXKICHHS
KyJbTYpbl, OTHOCSIIAsACSI K 0a30BOM rpyrmme. Bkirounte B acCOPTUMEHT eme 5
yenyr-moaudukarnuii 6a3oBoit yciyru. [losicaure cBoit BBIOOD.

3ananue Ne2.

CMmoaenupyere CHUTyaluio, CIOKHUBLIYIOCS B YUPEXKIACHUH KyJIbTYpbl NpHU
HAJIMYUUA JBYX BHUJOB CIIPOCA, YCTAHOBUTE YCIYTHM, Ha KOTOpPbIE OTMEYEHBI 3TU
BUJIBI CIIPOCA U MPEIIOKUTE KOMIUIEKC JACHCTBUM MO CTAOMIM3AIMU  CUTYallUH,
BHECTHU CBEJICHUSA B TaOIHILY:

Tun cnpoca ba3osas yciayra OueHka cUTYyaluM M KoMIuieke aeiicrBuii YK

HeraTtusHslii ( ycnyry
OTBEPraroT NOJb30BATEIH,
ycIyra yTpaTuia
3HAYMMOCTb ISl TaHHOT'O
PBIHKA)

OtcyTcTByIomuii (ycmyra
He BOcTpeOOBaHa 1o
MPUYUHE OTCYTCTBUS
HHPOpPMALUH Y
GoJIbIIMHCTBA
MOTEHIIMAIBHOTO PHIHKA)

3aganme Ne3. Cmopenupyere CUTyalMIO MPU HAJWYMK JBYX BHJIOB CIIPOCA,
YCTAHOBHUTE YCJIYTHM, Ha KOTOpPbIE OTMEUYEHBI 3TH BUJIBI CIPOCA U MPEIJIONKHUTE
KOMIUIEKC JEeUCTBUM MO CTAOMIM3allMM  CUTYallMH, BHECTU CBEACHUS B TaOJIHUILY:

Tun cnpoca ba3oBas ycayra OueHka cutyauuu M komiuieke aeiicreuii YK

dopmupyrouuiics
(ycimyru OTCYTCTBYIOT B
acCOPTHMEHTE, HO Ha
HUX €CTb CIIPOC)

CHmKarouuics
(ycnmyTH TepsitoT CBOETO
MOTPEOHTENS)

3ananme Ne4. PazpaboraiiTe cTpaTernio TOPU3OHTATBLHON AUBEPCUPUKAIMH IS
0a30BOI1 yCIIyTH - TBOPYECKOTO BeUepa MECTHOTO NeaTeliss UCKyccTB. OOOCHYyMTE
pewenue. Ilpemnmoxure yciayru Ha OCHOBE CTPAaTETMM KOHILIEHTPUYECKOM U
MHOToOTpaciaeBor nuBepcudukanuu. bazopas moTpeOHOCTh — pa3BUTHUE JIMYHOCTH;
MEPEKUBAHUE; COUYBCTBUE; COCTPAJAHHUE . T.II.
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(HA3BBAHHME

TBopueckuii Beuep YCIIVT'U — 3amenurtenu (aHajaoru) ropu3oHTagbHas /|

YCJ'Iyl"I/I — JOTIOJIHUTCJI — KOHICHTPUYCCKAs ﬂ

YCJ'Iyl"I/I — JOMOJHUTECJIM MHOTOOTpAacjiCBast L[

3aganme NeS. CMozenupyere CUTyaluio MPU HAJIUMYHMM JBYX BUIOB CIpPOCA,
YCTAHOBUTE YCIIYI'M, Ha KOTOPBIE OTMEYEHBI 3TH BHIBI CIPOCA U NPEIIIOKUTE
KOMILJIEKC JEMCTBHI 10 CTAOMIIN3AllMM CUTYyallud, BHECTH CBEJCHUS B TaOJIHILY:

Tun cripoca

bazoBas yciyra OrneHka cuTyaluu 1 KoMmruieke nencteuil YK

UpesmepHblli  (cripoc
3HAYUTEIBHO
MIPEBBIIIACT
BO3MOXHOCTHU
TIPETOKCHHMS )

HepaBnomepHnsbrit (
CIPOC  3aBUCHT  OT
Ce30Ha..)

3amanue Ne6. [Ipennoxure HOBbIE BUIBI YCIIYT JUISl PA3JIMYHBIX YUPEKIACHUN
KYJbTYPBI C Y4€TOM MOTEHIMAIBHOTO CIIPOCa:

AccopTuMeHTHAas
rpynna yciyr

Buasb! yeayr/mpoaykuuu

Pexnamurbie u
ITocpennnueckue

yCIIyTu

6.1. /I Xy105K€CTBEHHOTO MYy3€s
6.2. lna punapmonuu

6.3. 15 nerckoit OndIMOTEeKN

Koncantunrossie u
o0Opa3oBaTenbHbIC

yCIyrH

6.1. J11s1 Xy10’)K€CTBEHHOTO MYy3€s
6.2. lnsa punapmMoHun

6.3. 1151 geTckoit OMOIMOTEKH

3apanue Ne7. Ilpennokute HOBBIE BUABI YCIYT JISI Pa3jIMYHBIX YUYPEKIACHUN
KYJIBTYPBI C Y4ETOM NOTEHIUAIBHOIO CIIPOCa:
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AccopTUMeHTHast

7.3.J1y1 neTckor OMOIMOTEKH

rpynna ycuyr/ Buasl yeayr/mpoaykuuu
MPOAYKIHH
7.1. 1151 Xy[10’)KECTBEHHOTO MY3€sl
JlocyroBbIe yenyru 7.2. Ans pumapMoHun

CepBucHsle yciyru

7.1. Inst XyJ10KECTBEHHOT'O MY3€esl
7.2. Ina punapmonuun

7.3. 11 nerckoit OMOIMOTEKH

3amanue Ne. 8. K kakoy crpaTerum MapKeTHHIa

otHocutcs npumep nearensHoctd bBUBJIMOTEKH, (6a3oBast moTpeOGHOCTH — MOUCK
UH(OPMAIIKH), TOMUCATh HEJOCTAIONINE CBECHUS:

AccopTUMEHT
Hasl
rpynmna

ba3oBas ycayra

Ycayra-nonoJHuTe b

DopMuUpyHOLIASCH
ACCOPTUMEHTHAsA
rpymnmna

HNudpopmanmon
HbIE
YCIIyTH

IpenocraBnenue
JIOKyMEHTOB U3
(o2 OUOTHOTEKHN
TSt
HCIOJIB30BAHUSA B
YUTAJILHOM 3ajI€

[Ipuem 3akaza no Tenedony, paxcy,
3JIEKTPOHHOM MOYTE MO
NIPEIBAPUTEIILHON 3a5BKE;

IIepeBon TeKCTa JOKYMEHTA ¢ HHOCTP.
Ha PYCCKUH A3BIK;

[Ipopaka KaHUEIAPCKUX TOBAPOB

CkaHupoOBaHHE W30TPOTYKIIUU
CkaHupoBaHHue TeKcTa 0e3
pelaKTHPOBaHUS

CkaHMpOBaHHE TEKCTA C
pelaKTHPOBaHUEM

Beriaua crieHapueB, MaTepuaioB K
MIPa3HAKaM - Ha JIOM

Habop TexcTa Ha KOMIBIOTEpPE
3amuck JIOKYMEHTA Ha AJIEKTPOHHBIH
HOCHUTEIh

PacreuyaTka JOKyMEHTOB Ha IPUHTEPE
(uepHO-Oenas)

PacreuaTka JOKyMEHTOB Ha ITPUHTEPE
(tiBeTHAsT)

BrimoHeHne kKcepokonuii (4epHO-
Oernas)

BrinosHeHne kcepokonuii (11BeTHas)

Opranuzanust HOBO! CTPYKTYpHI B
YCIIOBHSAX YUPEKICHUS KyIbTYpPbI
WHrepHeT- cTyuu.

3axanue

Ne.

9. K KaKou CTpaTeruu MapKETHUHTa

OTHOCHUTCsA IMpuUMEp ACATCIIBHOCTU

PAMOHHOI'O JIOMA KVYJIbTYPHI (6a30Bast HOTPeGHOCT y4acTHE B UIPOBOIA
Npa3IHAYHON IPOrpaMMe), OMHUCaTh HEJOCTAIONINE CBEICHU:

21



Dopmupyromascs
bazoBas ycnyra Ycnyra-1onogHuTENb aCCOPTUMEHTHAas
rpymma

AccopTUMeHTHas
rpymma

O0pa3oBaTenbHbIE
YCIIyTH

Opranuzanus
JIeTCKoro Oana-
Mackapaza «3o0J0Tast
OCEHBbY

Jocyroseie yciiyru

CepBHCHBIE yCIYTH

3amanue Ne. 10. K xakoii ctparernn MapKeTUHra
otHocutcs mnpumep aestenbHoctd ['OPOLCKOI'O XVYJIOXECTBEHHOI'O
MV3ES{, (6a3zoBas mOTpeOHOCTP —  TBOPYECKOE pAa3BUTHE H TBOpPYECKAs
camopeanu3alus 1eTel), 10N1ucaTh HEJOCTAOIINE CBEACHMUS:

Yrayoursb
AccopTUMeHTHAasI
rovIna ba3oBas ycayra Ycayra-3ameHuTeIb aCCOPTUMEHTHYIO
py rpynmy
KoHcanTuaTOBEIE [Tkona HapOJHBIX
H pemecen.
00pa3oBaTeNibHbIC
yCIIyTH

BrinonHeHHble 3afaHus MPEACTaBIAIOTCA B (QOpMe «3alluThl HJCH» Ha
OCHOBE YCTHOTO OOCYXJEHUS U CHAIOTCS B BHAE MHUCBMEHHOM padOThI
MPero/IaBaTelo.

IIpakTuyeckoe 3anatue Ne 3. Tema: AccopTUMeEHT ycJayr/ mMpoayKIHU
yYUpe:KIeHUs! KyJbTYpPbl

®opma: Jlenosas urpa.

Henab: W3y4yuTh TEXHOJIOTMIO COCTABJIEHUS ACCOPTHUMEHTA YUPEKACHUS
KyJIbTYypbl (Ha TpUMEpPE YUPEXKACHUS KYyJbTypbl ONPENEICHHOTO THIIA:
OubnmoTeKa, My3eH, 10M KyJIbTyphbl, I€TCKasl IIKOJIA UCKYCCTB)

Ilian (aaropuTM BBHINIOJTHEHNS):

3aganme 1. PaccMoTpeTp OCHOBHBIE XapaKTEPUCTHKU acCOPTHUMEHTA
YUPEXKICHHUS KYJIbTYPbl M HM3Y4YHTh MOJCNb acCOpTHMEHTa (Ha mpumepe ...).
[TpoaHamu3upoBaTh aCCOPTUMEHT 2-X  yupexIeHMH (M3  MPEIIOKEHHBIX
IIPENoIaBaTesieM), Ha MPEAMET OLEHKHM BHUAOB YCIYI IO aCCOPTHUMEHTHBIM
rpynmnaM, ycTaHOBUTh TAPMOHHUYHOCTh ACCOPTUMEHTA.

3amanue 2. CocTaBUTh MEPCIEKTUBHBIN aCCOPTUMEHT YCIyr ( Ha MpuUMepe
mo0oro TUMa ydpexaeHus). BrnucaTe mNepCcrneKTUBHbIE YCIYTM B I1a0JOH
aCCOPTHMEHTA.

ACCOPTUMEHT YCJIVYT:

2.1. Mu¢popmanuoHHbIE YCJIYIH:
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Bwne

2.2. CepBHCHBIE YCIYTH:

1. IlpenocraBieHue yciyr 1o HaOOpy U pacnevyaTKe TEKCTa,
KCEpOKOMUPOBAHUIO, CKAHUPOBAHUIO, JAMUHUPOBAHHYIO U
OpOLIIOPOBAHUIO TJOKYMEHTOB

2. Ilpomaxka KaHIITOBApPOB;

3. ®doto-BUIEOCHEMKA. ..
2.3. KoncaaTuHrosblie, 00pa3oBare/ibHbIC YCIYIH:

1.

2.

3. ...

2.4. O0pa3oBaTe/ibHbIC YCIYIH:

1. OG6yuenue pabore Ha I1K;
2.
3.

2.5. M3parenbcko-noJurpapuyeckmne ycayru:

1. Co3nanue opuruHaja-mMakeTa U IMOJrOTOBKAa (PEIaKTUPOBAHHE) TEKCTa
PYKOIIUCH;

2.

3.

2.6. Ilocpeqnunyeckue yciayru:

1. IlpenocraBiieHre MOMEIICHUE B apEHY;
2.
3.

2.7.' ‘I[”(.)cymele YCJIYTH’:
1.

2...

3..

3aganme 3. Onpeaenure rapMOHUYHOCTh U JOCTATOYHOCTh ACCOPTUMEHTA.
[Tpu aTOM CcieayeT y4ecThb CASAYIOITY0 HHPOPMAITHIO:

ACCOPTUMEHT — TepeueHb OAHOPOJHBIX TPYHI YCIYr, OTPa)KAIOUINX
peiHOUHBIE Bo3MOkHOCTH YK. B ma0moH accopTMMeHTa Ui BCEX YUPEKICHHIM
BXOJISIT CIICAYIOIIUE TPYIIHI - ACCOPTUMEHTHBIE TPyl yeiayT YK :

- Hudopmanmonnsie (obecrneuenue goctyna K nHGopMaun)

- JocyroBble (opranusalius J10cyra)

- Koncantunro-o0pasoBarenbHble (00ydeHHE U KOHCYJIBTUPOBAHHUE IO
npoduabHbIM U1 YK BUgaM AesTeTbHOCTH)
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- W3parenscko-nonurpadpuieckue (BbINOIHEHHE U3/1aTEIbCKUX 3aKa30B)
- PexnamHo-nocpenanueckue (0Oy4eHHE W KOHCYJIBTHPOBAHHME TIO HE
poUIHHBIM BUIAM JIEATEIBHOCTH, MPEAOCTABICHHUE YCIYT TOCPEIHUKOB)
—  CepBucHble ( yCIyTH AOMOJHUTEIBHOT0 KOM(pOpPTA)
Jlis MonenupoBaHHsST acCOPTHMEHTa MPUMEHSIOT CJCIYIONINE TOKa3aTelu:
aCCOpPTHMEHTA!
[IupoTa — KOJIMYECTBO BUIOB aCCOPTUMEHTAX TPYIII.
['myOuHa — KOJIMYECTBO BUIOB YCIYT B KaXA0H TPyTIIIE.
JlocTaTOYHOCTh — COOTBETCTBHE AacCCOPTHMEHTA CIPOCY M MOTPEOHOCTSIM
ITOCETUTEIIEN .
["apMOHMYHOCTh — COOTBETCTBHE aCCOPTUMEHTa MHccUU yupexaeHus (60%
COOTBETCTBYET YCTABHBIM IIEIISIM). ...
AJIpecHOCTh — KaKIasi yCIIyTH UMeeT cBoi nudpepeHIMpoBaHHbIN aapec
OOHOBIIIEMOCTD — €XKETOAHasi MOJIEPHU3ALIUS U OOHOBIIEHUE CBOMCTB YCIYTH
ACCOPTUMEHT HYXKJAETCS B YIPaBJICHUHU, MOJCIUPOBAHUHM, OOHOBJICHUHU U
pa3ButhH. basoBbie (mpoduabHbie) yemyrn — coctaBisioT  (50-60%) wum
00ecreuynBalT rapMOHUYHOCTh ACCOPTUMEHTA

Pa3paboTka accopTumeHTa mnpeacTtaBisieTcss B (OpME «3aluThl UACH» Ha
OCHOBE YCTHOIO JIOKJIaJa ¥ CIAeTCsl MMCbMEHHO MPENoJaBaTeNio. BricTyruieHns
OLICHUBAIOTCS IO CIEAYIOIIMM KPUTEPUSM: CTEIIEHb COOTBETCTBUS COJEpIKaHUS
TEME JI0KJIaaa; coOofeHue periameHTa (5-7 MUHYT); SMOLMOHAIBHOCTh H
yOeIUTENbHOCTh MPEACTABICHUS COAEpPKAaHUA JOKIAAa; YETKOCTb BBIBOJIOB H
MPEAIOKEHU; BU3yanu3auus HWHQPOpMAIMK; YMEHHE OBICTPO M aJeKBaTHO
OTBETUTH Ha BOIIPOCHI.

IIpakTuyeckoe 3ansitusi Ne 4. Tema: OGecnneyueHue cnpoca Ha YCJIyru
YUPeKACHUHN KYJIbTYPbI

®opma: Jlenosas urpa.

Leab: HU3y4dUTh TEXHOJIOTHIO TNPHUMEHEHUS PA3JMYHBIX MAapKETUHIOBBIX
CTpaTEruil AJisl yCIOBUN YUPEKICHUN KYIbTYPBHI.

ILnan (aJropuTM BbINOJIHEHHS):

dopma: Jlenosas urpa.

Heab: HU3y4UTh TEXHOJIOTHIO NPUMEHEHHUS PA3IUYHBIX MAPKETUHTOBBIX
CTpaTETrui ISl YCIIOBUU YUPEKIACHUMN KYJIbTYPHI.

Ili1an (aaropuT™M BBHINIOJTHEHNS):

3ananme 1. Ha ocHoBe mpocmoTpa mpoecCHOHANBHBIX MEPUOANUECCKUX
W3aHUM, BBISIBUTH CTaThI0, PACKPBIBAIOIIYIO OIBIT TPUMEHEHUS MapKETHUHTOBOM
CTpaTeruu B JCATEILHOCTH YUPEKIECHUM KyJIbTyphl (B Ka4eCTBE MPUMEpPa MOTYT
OBITh  HUCTOJIb30BaHbl ~KOHKPETHBIE TMPUMEPHl M3 OMNbITAa MPAKTUYECKOU
NEATEeIbHOCTU CTYJCHTa WM [0 MaTephajiaM IPOU3BOJICTBEHHON TMPAKTUKH,
JUYHOTO ombITa padboThl). [Ipoananu3npoBaTh, Ha OCHOBE MpUMEPA, BUBI, IIEIU U
OCOOCHHOCTH  TIPUMEHEHHUs  Pa3IMYHbIX BHUJIOB  CTpaTeruii  MapKEeTHHTa
(muddepentupoBanHoro U HeaudpHepeHIMPOBAHHOTO MapKETHUHTa, HaNpaBICHUN
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nuBepcuUKaINM, CTPATErHil MOBEICHUS B YCIOBUAX Jedummra pecypcoB u mp.).
OxapakTepu3oBaTh CUTYallMI0, ONPEACIUTh  CTPATETHMYECKHE W TaKTHUECKHE
3aJla4yd, PelIaeMble YUpPEKIECHUEM KYJIbTYyphl HA OCHOBE MPUMEHSIEMBIX CPEICTB U
METOJIOB MAapKeTHHTa, JaTh aHaJW3 CIOXHUBIICHCS CHUTYalWH, TMPEIIOKUTh
COOCTBEHHBIC PEKOMEH/IAITUH TI0 COBEPIIICHCTBOBAHUIO JICSTEIILHOCTH.

3ananme 2. PazpaboraTh TniepeueHb MAPKETUHTOBBIX MEPOIPUSITHIA,
COOTBETCTBYIOIIUX OMPEEICHHOMY THUITY CIIpOca.

Bapuanty npakTuueckoil paboThl, ONpPEeNseTcs CTyJEHTOM B COOTBETCTBUE
C HavaJbHOU OYKBOM cBOEH (haMUJINH 1O TpeIoKeHHON (hopme (WiH ke, BapHaHT
3aJJaHMs COTJIACYETCs JIMYHO C MIPETo1aBaTesIeM).

Dopma svibopa eapuanma pabomol

Tun copoca Hera- OtcyT- dopmu- CHmxa- Koure6- [on- Hexe- Jiklosg
Ha yCIIyrd TUBHBI | CTBYIOLIUU pyro- FOLUICS JIOWUi-c | HbIA Ja- TOY-
HIUHACS TEJIbHBI HbIN
Homep 1 2 3 4 5 6 7 8
BapHaHTa
Hauanp-nas A b B r bl XK 3
Oyxea u K M m C
bamumum
CTy[€HTa P 0] y 0] X 4 I
i C] 1O A

BeinonHenue 3amaHus OpenrosiaraeT 3arnojHEHWE CTYJEHTOM TaOJMIbl 10
npegioxeHHon ¢opme. [lepBoHauanbHO B TaOiHMIly ClieyeT BHECTHM THI CHpoOca,
COOTBETCTBYIOIIMN ONPEJCICHHOMY BapUaHTy MpaKkTUYeCKOoW paboThl. 3aTem,
YCTaHOBUTH 0a30BYI0 YCIYry U THUII MApKETHHIA, COOTBETCTBYIOLIUI THUILY CIIpOCa.
Hanee, HeoOXOOUMO CMOJEIUPOBATH CUTYallMIO JAESITEIbHOCTH Ha OCHOBE
KOHKpPETHOro IpuMepa. Ha ocHOBe aHaim3a ycClOBUH, IPEMJIOKUTH IIEPEUYCHb
HEOOXOAMMBIX JICHCTBUH U 337]a4 MAPKETHHTIA.

Tun cnpoca bazoBas Tun VYcenosus, 3aaun MapKeTUHIa
yciyra MapKeTHHTa XapaKTepU3yIOIIHe [Tepeuens 1 MociIeA0BATEILHOCTD
YUpEXKICHUS CHUTYaIHIO HEOOXOANMBIX MapKETHHIOBBIX
KYJIBTYPHI JIeSITeIbHOCTH MEpPONPUSTHH
1 2 3 4 5

PazpaboTanHbie CTyIEHTaMU UJIEU CTPATETUUECKUX U MPAKTUUYECKUX MTPHUEMOB
Y HaIpaBJICHUI MapKETUHTOBOM EATEILHOCTHU MPEACTABIISIIOTCS U 00CYKIAI0TCs Ha
3aHsaTHH. VToroMm paOoThl SIBIAIOTCS: XapaKTEPUCTUKA CUTYyaIlMH OOCITYKHUBaHUS,
aHaJIN3 CTPATeTUH W TPEIJIOKEHUS IO COBEPIICHCTBOBAHWIO YCIYyT; TaOJHIIA,
XapaKkTepU3ywIas JEATEIbHOCTh IIPU HAJIWYUU OINPEACIEHHOIO0 THUIIA CIIPOCa;
Pa3BEPHYTHIEC BBIBOJbI 110 PEATM3ALUA HAMEUEHHON CTPATETMU MApKETHHIA.

3.3. Tembl 10K1a10B U pedepaToB MO JUCHUIITUHE
1. Chneuuduxka MeHEIKMEHTa B cdepe KyIbTypbl: eI U 3aJauu
yIPaBJICHHUSI.
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2. BHyTpeHHsS M BHENIHSS Cpela yapexaeHus B chepe KyIbTyph.

3. OcHOBHBIE 3Tambl Mpolecca MPOSKTUPOBAHUS OPraHU3ALMOHHBIX
CTPYKTYp B YIIPaBIECHUYECKON MPAKTUKE YUPEKICHUIN KYJIbTYPHI.

4.  CopepxarenbHble U MPOIECCYabHBIE TEOPUU MOTHUBAIUH.

5. Opranuzaiysi KOHTPOJISI 32  JEATEIbHOCTHIO  MOJYMHEHHBIX B
OpraHu3alMH.

6. Opranuzanus paboThI [0 YIPABICHUIO YUPEKICHUEM KYJIbTYPHI.

7.  CymHOCTh METOJIOB YNPAaBICHUS: UX HAIMPaBICHHOCTH, COACpXKAHHE U
opraHu3alvoHHas popma.

8. IlonsTHe u XapakTepUCTHKA CTUJICH PyKOBOJICTBA.

9. KauectBa MeHemkepa H  KBaIM(PHUKAIMOHHBIE TpeOOBaHHA K
MEHE/KepaM B pa3TUYHbBIX CTPAHAX.

10. Mopenb COBPEMEHHOTO MEHEIKEPA.

11. HMuHOBalMOHHAs MPOrpaMMa MEHeKepa.

12. Tlousartue BnacTu, cnocodbl U GOPMBI peau3alii BIacTH.

13. TlonsATHe ympaBiIeHYECKUX PEIICHUM U UX KIacCUpUKAIIHS.

14. Metoabl NpUHSTHS YIPABICHUECKUX PEIICHUN B OpraHu3aiusx chepsl
KYJIbTYPBHI.

15. WnnuBumyanbHbIC CTUIU TPUHSATHUS PEIICHUN.

16. VYcnoBust 3¢ (PEeKTUBHOCTU MPUHSITHS YIIPABIEHYECKUX PEIICHUN.

17. Cucrema ynpapiieHUs] IEPCOHAIOM: OCHOBHBIE (DAKTOPHI.

18. Conmepxanme w© 3amadd  pabOTBI  KaapoOBBIX  CIyx0. MeTombl
TUTAHUPOBAHMSI TOTPEOHOCTH B TIEpCOHATIE.

19. Cxewma mporiecca oI00pKH MepcoHaa.

20. Kpurepun, METOBI U IIEJIA OIICHKH IIEPCOHATA.

21. Omnara u ctumyaupoBanue Tpyaa B yupexaenusx CKC.

22. HopmupoBanue Tpyzaa B chepe KyJIbTyphl.

23. TlpuHIMMBI OpTraHU3AlMH TPYIa PYKOBOIUTEICH

24. Kynbrypa ynpasieHdeckoro tpyzaa. [emosoe obmenue B CKC.

25. Opranuzaiys ¥ NpoBe/IeHUE ACIOBbIX COBEIAHUN U TIEPETOBOPOB.

26. VYmupasnenue koHukTamMu U puckamu B yupexaeHusx CKC.

27. ConumanbHO-3KOHOMUYECKas dQPEKTUBHOCTh MEHEKMEHTA

28. ConuanbHO-3KOHOMHUYECKas CYIIIHOCTh MAPKETUHTA.

29. Mapxketunr kak ocobas ¢unocodust npeITpPUHUMATEIHCTBA.

30. MapKeTUHT KaKk METOO0JIOTHS YIIPaBICHUS! COBPEMEHHONU OMOJINOTEKOM.

31. DBomronus KOHIENIMN MAPKETHUHTA.

32. Konnenmms COLMATBHO-ITHYECKOTO MapKeTHHTA: CYIIHOCTb,
crienrdurka, BO3MOXXHOCTH HCIIOJIL30BaHUs B OMOIMOTEYHOM JeIie.

33. MapKeTuHT B3auMOACHCTBUS.

34. OcCHOBHBIEC KATETOPUH MapKETHHTA.

35. OcCHOBHBIE 2JIEMEHTHI KOMIIEKCAa MapKETHUHTA.

36. MapkerunroBass cpega  OuOamoTekn. Makpo- W MHKpocpena
MapKeTHHTA.

37. CymHOCTb ¥ MOPSIOK MPOBEACHUS MAPKETUHTOBBIX UCCIIEIOBAHU.
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38. IlpuHOWMMOBI TPOBENECHUS MAPKETUHTOBBIX HCCIEAOBAaHUN. MeToapl
IIPOBE/ICHUS] MAPKETUHT OBBIX UCCIEA0BaHMIA.

39. KabOunertHble ucciaeaoBanus s neneid mapketunra b/,

40. Ilonesble ucciemoBanus A 1eneit mapkeruara bU/I.

41. DOrambl nponecca pa3paboTKH 1IEIEBOr0 PHIHKA.

42. CymHOCTb MU OCHOBHBIE 3Talbl MPOBEICHUS CETMEHTALUU IS IIeseH
Mapketunra b1 /I.

43. lleneBoii cermeHT priHKa. KpuTepun nmpuBiekaTeaIbHOCTH CETMEHTA.

44. Crparterun oxpara pelHKa. MaccoBblid MapKeTHHT. KOHLIEHTpHUpOBaHHBIIM
MapkeTHHT. J{uddepeHupoBanHbiii MApKETHHT.

45. TlozunmonupoBanue TtoBapa. CrnocoObl MO3UIIMOHUPOBAHUS TOBapa.
[Tonsitue ToBapa B mapketurre CKC.

46. YpoBHH TOBapa B MapKkeTuHre. ToBap mo 3ambiciy. ToBap B pealibHOM
UCToJIHeHUU. ToBap ¢ MOAKPEIIICHUEM.

47. Knaccuduxaius TOBapOB.

48. JKusHeHHbIM UK TOBapa. ToBapHas cTpaTerus.

49. OcHOBHbIE WEIM M HANpPaBICHUS TOBAapPHOM MOJUTUKU YUPEKICHUS
KYJIBTYPBL.

50. Illupota u riryOMHa aCCOPTUMEHTA YUPEKICHUSI.

51. CymHocts 1 BUbI LieH. DakTopsl, BIMAOMNE HA (OPMUPOBAHUE LIEHBI
ToBapa. [Icuxonoruueckoe eHOOOpa30BaHUE.

52. Tlopsimok, MeTObI U cTpaTeruu 1eHooopazoBanus B mapketuare CKC.

53. Crparerus «auddepeHIMpoBaHHbIX Len». Juddepenuunanus 1eH yepes
CUCTEMY CKUIOK. BUibl CKUIOK. 3a4eTHhl.

54. PekyamMa B CHCTEME MapKETUHIOBBIX KOMMYyHUKanuil. Llean m 3agaun
pexsiaMbl OUOTUOTEYHBIX YCIYT.

55. Tlabnuk puneimni. 3amaun mabIuK PUIICHIITH3 U CIIOCOOBI UX PEIICHUS.
OcuoBubie Gopmsr [1P.

56. @opmupoBaHME CTpaTeTMd NPOABMKEHUS B MapketuHre bU/I.
®axTopsbl, 00yCIaBIUBAIOLINE CTPATETUIO TPOBUKECHHUSL.

57. TloHsTHe cTpaTeruu U TaKTUKU MapkeTuHra. OCHOBHBIE Tarbl BHIOOpA
CTpaTeruu OMOINOTEKH.

58. Mertoabl OLICHKH KOHKYPEHTOCIIOCOOHOCTH.

59. Pazpabotka 6a30BBIX MapKETHHIOBBIX CTpATETHi MapKeTUHTa B cdepe
KYJbTYpPBI

60. OcobeHHOCTH U MPOOIEMBI MAPKETUHTA B chepe KyIbTYPHI.

3.4. Bonipochl AJ1s CAMOKOHTPOJIS 110 pa3jeiaM IuCHUIINHBI

1. DTanbl pa3BUTHS MEHEKMEHTA.

2. PoiHOYHAsT HPKOHOMHKA W MEHEIKMEHT: TOHSTHS, CYIIHOCTh U (YHKIIUU
MEHE/KMEHTa, OMNBIT MEHEIKMEHTa 3a pyOeXOM, BO3MOXKHOCTh  €TO
ncnoJib3oBanus B Poccun.

3. Opransl ynpasienus chepoii KyabTypsl B Poccun.
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4. OmnpenencHue MOHSATUS MEHEIDKMEHT B c(pepe KyJIbTyphl U XapaKTEPUCTHKA
€ro OCHOBHBIX BUJIOB.

5. Cnenuduka MEHEKMEHTa B cepe KyJIbTYphl: LEIU U 33Jja4M yIPABIICHHUS.
CtpyKTypa OTpaciu KyJabTyphbl.

6. OTnuuuTeNnbHbIE YEPThl JEATEIBHOCTH YUPEKIECHUN KYIbTYypbl OT APYTHX
OpraHU3aAUN U TIPEANPUATUH.

7. OCOOEHHOCTH COBPEMEHHOTO COCTOSIHUSL JACSITENBHOCTU  YUPEKICHHM
KYJIBTYPBI.

8. MHHOBaMOHHAS EATEIHLHOCTh YUPEKICHUNH KYJIbTYPhl U KyJIbTypHas
MOJIUTHKA. VIHHOBAITMOHHBIE MOJIENN ACATEIIBHOCTH YUPEKIACHUN KYJIbTYPHI.

9. KpearuBHbIe, KyJIbTYypHBIE U TBOPUYECKHE MHAYCTPUU KAaK WHHOBAIMOHHBIC
HaIpaBJICHUS MEHEDKMEHTA B Chepe KYJIbTYPHI.

10.BHYTpeHHSS 1 BHEITHSA cpeaa YIpEKIeHUs B chepe KyIbTyphl.

11.KoHKYpEeHTHBIH MOTEHIIHAIL. [Tonsitue KOHKYPEHTOCTIOCOOHOCTH.
[TokazaTenb KOHKYPEHTOCIIOCOOHOCTH.

12.Matpurta SWOT. CunbHble U ciabble CTOPOHBI OpraHu3aliu. YTPO3bl U
BO3MO>KHOCTH.

13.Be16op cTpaTeruu opraHuzanuu B chepe KyJIbTyphl U KIIOUYEBbIE (HaKTOPHI
ycrexa.

14.CoupanpbHoe MapTHEPCTBO KaK CTpaTervds pPa3BUTHS B3aUMOBBITOJHOTO
COTPYIHHYECTBA C YAPEKACHUIMHU OTPACTH M IPYTUX CPep AeATSTLHOCTH.

15.ITonsiTHE CTPYKTYpHl yNpaBICHUS. 3BEHbS W YPOBHH YIPaBICHUA.
['opu3oHTaIbHOE U BEPTUKAIBHOE pa3/IeeHUe TPyAa: CYIIHOCTh U Pa3IHyusl.

16.IToasiTHE ~ THUTIOB OpraHu3alUOHHBIX CTPYKTYP u  Haumbolee
pactpoCTpaHEHHBIC THITHI B YIPABICHYCCKOW TPAKTUKE YIPEIKIACHUN KYIBTYPHI.
Onurcanne UX MPEeUMYIIECTB U HETOCTATKOB.

17.0cHoBHBIE 3Tarbl Ipoliecca MPOSKTUPOBAHKS OPTAHU3AIMOHHBIX CTPYKTYP.

18.®yHKIIMM  MEHEKMEHTAa KaK OCHOBHOM KOMIIOHEHT  YIIpaBJICHUS
yupexaeHueM KynbTypbl. Knaccudukanus QyHKIuii MeHepKMEHTA.

19.[1lnanupoBanrie, BUABl IUJIAHUPOBAHMUSI CTPATETUUYECKOE M TEKYIee
TUIAHUPOBaHKME, 0COOCHHOCTH OTNIEPATHBHOTO IJIAHMPOBAHMS, PUCK- MEHEDKMEHT. \

20.OpranuzanonHas QyHKIIHS.

21.MotuBanus. CoaepkarenbHbIe U MPOIECCyaTbHbIE TEOPUU MOTUBAIUH.

22 .Koutponb. Opranm3aiids KOHTPOJS 3a JEATEIbHOCTHIO TOMYMHEHHBIX B
OpTraHHU3aIIH.

23.ITpuntumel MeHepKkMeHTa. OOIMe ¥ YaCTHBIC TIPUHITAITBI MEHEDKMEHTA.

24.Opranu3zanys padoThI TI0 YIPABJICHUIO YUPEKICHHUEM KYJIbTYPHI.

25.CynrHoCTh METOJIOB YMPABJICHHS: WX HAIMPaBICHHOCTh, COJCP)KAHHUE H
opraHu3aloHHas ¢popma.

26.[TonsATHE 1 XapaKTepUCTUKA CTHIICH PYKOBOJICTBA.

27.Tumbl yripaBJIeHUs: XapaKTEPUCTUKA U OTIUIUTEIIbHBIE OCOOCHHOCTH.

28.JIn4HOCTD, BIACTh U aBTOPUTET MEHEKEPA B CPepe KyIbTYPHI.

29.Ymupasnenueckue pemenus B CKC u ux xnaccudukanms.

30.MeTop! IPUHATHUS PEIICHUN B OPTaHU3AIUAX Chephl KyIbTYpPHI.
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31.Cucrema ympaBieHHs MEpCOHANOM: OCHOBHbIE (hakTopbl. ConmeplkaHue u
3a1a4u pabOThI KaJPOBBIX CITYKO.

32.KynbTypa ynpaBieHY€CKOT0 Tpyaa.

33.Ynpapnenue KOH(IUKTaMU.

34.ConunanbHO-3KOHOMHYECKast 3P (HEKTUBHOCTh MEHEXKMEHTA.

35.CylIHOCT, W DJBOJIOLMS KOHIENIUMH MapKETUHIra, €ro CyIIHOCTb H
Ha3HaueHue B cpepe KyabTyphl.

36.[IpuHIMIBI ¥ BUIBI MAPKETUHTA.

37.Komruiekc MmapKkeTUHra

38.UccnenoBanue kak OCHOBa MapKETHHTa

39.0cHOBHBIC HANpPaBJIEHUS MAPKETHHTOBBIX HccieqoBaHuil. OCOOCHHOCTH WX
pean3alny B yUpEXKICHUAX KYIbTYPhI

40.Undopmarmonnas 06a3a wuccienoBanus. [Iporpamma MapKETHHTOBOTO
uccienoBanus. [IpaBuna u npoueaypbl MapKETHHTOBBIX HUCCIIEIOBAaHUM.

41.N3yuyenue notpeduTeneit NpoayKLUUU U YCIYT YUPEKACHUN KyJIbTYpHI.

42.CerMEHTUPOBAaHUE TOTPEOUTENLCKOIO pbIHKA. Buabl wucciaenoBaHuit
HOTPEOUTENbCKOM  Cpelbl, BO3MOXXKHOCTH HMX HCIOJIb30BAaHMS B  IPAKTHKE
JESTENIbHOCTH YUPEXKIECHUHN KYJIbTYpPHI.

43.UccnenoBanne MapKETHMHIOBOW Cpellbl KaK HalpaBJIEHUE MapKETHHIOBOM
JESITEIbHOCTH.

44.Ctpaterus B KOHTEKCTE MapkeTHHTa. OCHOBHBIE MAPKETUHTOBBIE CTPATETUH

45.0cHOBHBIE  TpeOOBaHUS K  TMO3UIUMOHUPOBAHUIO. ACCOPTUMEHTHBIE
CTpaTeruu.

46.ToBap (ycnmyra) Kak 3J€MEHT KOMIUIEKCA MapKeTHHTa. ACCOPTHMEHT yCIyT
Y TIPOAYKIHNU YUPEKIEHUS KyIbTypbl. OCHOBHBIE BUJIBI IPOTYKTOB U yCIyT

47.MapKeTUHTOBbIE KOMMYHUKAIIUA YYPEXKICHUS KyIbTypbl. (OCHOBHBIC
MapKETHUHIOBBIE CPEJICTBA BO3ACHCTBUSI Ha PHIHOK.

48.Pexnmama wu [IP (oOmecTBeHHbIE KOMMYHHKAllMM) Kak CpEACTBa
MH(POPMUPOBAHUS HACEJIEHUS O BO3MOXHOCTAX YUPEKACHUN KyJIbTYpPbI

49.0OpraHu3aiys MapKETUHTA B YUPEKICHUAX KYJIbTYPHI.

50. CuctemMa MapKeTUHIOBOM HH(OPMALIUN YUPEXKIEHUS KYJIbTYPHI.

4. METOAUYECKHUE YKA3AHUS IO OCBOEHUIO JUCHUATIIMHBI

[Tocemenne 3aHATHI, MOATOTOBKA K HUM M YCBOGHHE MarepHaia Ha
JEKIUAX, CEMUHApaxX, MPAKTHUECKUX 3aHATHIX, IUITAHOMEpPHAs CaMOCTOSATEIbHAs
paboTa TMO3BOJAT OOy4YaeMbIM TMOJOMTH K NPOMEKYTOYHOM aTTecTalHuH
MOJATOTOBJICHHBIM.  3HAaHWs,  HaKalUIMBaeMble  TOCTENEHHO  TO3BOJISIOT
(dopMUpOBaTh COOTBETCTBYIOIIME MPOPECCHOHATBHBIE KOMIETCHIIMH KaK HWTOT
00pa30BaTeNBLHOTO MpoIIecca.

Jlig cuctemMatu3alMy 3HAHUW MO TUCIUIUIMHE TEepBOHAYaIbHOE BHUMAaHHE
cienyeT oOpaTUTh Ha pabodyro MporpaMMy Kypca, KOTOopas BKIIIOYaeT B ceOs
OCHOBHBIE TPOOJIEMbl AMCUUIUIMHBI (TEMATUKY 3aHSTHI), B paMKaX KOTOPBIX U
(opMuUpPYIOTCS BOMPOCHI AJIsi KOHTPOJIS U aTTectauuu. [1o3ToMy CTyleHT, 3apaHee
O3HAKOMHUBUINCH C MpPOrpaMMoON Kypca, MOXKET JIy4dlle COPHUEHTUPOBAThCS B
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MOCTIEIOBATEILHOCTH OCBOEHHS Kypca € MO3UIUM OpraHu3allii CaMOCTOATENbHOM
paboTHI.

IIpu opranmsanmum npouecca OCBOECHMS IMCHMIUVIMHBI  CJiedyeT
YYUTHIBATH:

1. IlnanupoBaHue BpeMEHHU, OTBEJEHHOTO HA OCBOEHUE JIUCIUTIIMHBI.

[Ipy mnnaHupoBaHMM BpPEMEHU HA OCBOEHUE JAMCLMUIUIUHBI  CIEAYeT
PYKOBOJICTBOBATbCSI: CTPYKTYpOM NHUCHMIUIMHBI, B KOTOPOM YyKa3aHbl KOJIMYECTBO
aKaJeMUYECKMX YacoB B pa3pe3e KaXAOH TeMbl, BHAA 3aHATUN (JIEKIIMOHHOE,
MPAaKTHUYECKOe, CEMHHAPCKOE) W 4Yachl Ha CaMOCTOATENbHYIO padoTy; (opMoii
TEKYIIEr0 KOHTPOJSI YCIEBAEMOCTH (TECTbl, BBIMOJHEHUE 3aaHuii); (Qopmoit
ITPOMEXYTOYHOM aTTECTAlMU (3a4€T U 3K3aMEH).

2. IlocnenoBarenbHOCTh IEUCTBUM IIPU OCBOCHUN JUCLUIIIINHBL.

M3ydyeHne Kaxaod TEeMbl JUCUUIUIMHBI LEIeco00pa3HO HAuYMHATH CO
3HAKOMCTBA C COJIEp)KaHMEM JIMCUUIUIMHBI B pa3pe3e TeM; 3aTeM CIIeQyeT JTarl
no00pa UCTOYHUKOB U3 YHUCIIA PEKOMEHYEMBIX M MOJJOOPaHHBIX CAMOCTOSITENILHO
(yueOHUKM, MOHOTpapuH, HAYYHbIE CTaThbU, MaTEPHAIIbI KOHPEPEHIIUH, CTaTbu 00
ONBITE JAEATENbHOCTH OMOIMOTEK; HH(OpMauus ¢ OQUIMATIBHBIX CaHTOB
oubmuotexnap.). M3yueHne HUCTOUYHUKOBOM 0a3pl MOXKET  COINPOBOXKIATHCS
KOHCIIeKTHpoBaHueM. Llenecoobpa3zHo BecTH nepedyeHb NpoOIEMHBIX BOIIPOCOB Kak
IO CYIIECTBY TE€MbI, OOYCJIOBJIEHHBIX MpoOeIaMu B HAyYHOM U MPABOBOM IIOJIE U
npobieMaMu MPaKTHIECKOTO XapaKTepa, Tak U B Cyvae 3aTPyAHEHUHN C yICHEHUEM
CMBICJTa M3JI0)KEHHOTO B UCTOYHHKAX Marepuaia (yKa3aHHbIE BOPOCHI MOTYT OBITH
pa3pelieHbl  CaMOCTOATENbHO, BO BpEMS CECCHOHHBIX 3aHSATHA WM Ha
KOHCYJIbTAIMU C MPENOaBaTeIeM).

[TonroroBka CTYAEHTOB K CEMHHAPCKUM 3aHSATHSAM IO AAHHOW JUCIUTUINHE
3aKIII0YaeTCs B CAMOCTOSITENILHOW padoTe C MCTOYHUKAMH, MPEICTABICHHBIMU B
CHHMCKaX OCHOBHOM M JIOMOJHUTENBHON JUTEpaTypbl U HAWJEHHBIMHU CTyJIEHTAMU
camocToATeNbHO. CeMUHAPCKUE 3aHATUS IPOBOJATCS B OpPMax MPeLyCMOTPEHHBIX
yuyeOHO-TeMaTHuecKuM 1iaHoM. Ha cemuHape paenaroTcst JOKJIaabl MO TeMam
3aHATUN B BUJAE BBICTYIUIGHUH, CTYIEHT JAOJDKEH IPOSIBIATE MaKCUMAJIbHYIO
aKTUBHOCTb.

JUii TOATOTOBKM K MPAKTUYECKUM 3aHITUAM PEKOMEHIYETCsl MOJIPOOHO
U3yYUTh KOHCIEKT JIEKIIMH ¥ MaTepuaIbl CEMUHAPCKUX 3aHSATHH, TPEIIECTBYOLINX
MPAKTHYECKOMY 3aHATUIO. TakkKe PEeKOMEHAYETCSI O3HAKOMUTHCS C TEXHOJOTHEH
MPOBEACHUS TPAKTHUECKUX 3aHATUH, KOTOpas BKJIIOYAET CIEAYIOIIUE JTaIlbl:
OOBSCHEHHE 3a/IaHUsI U HABBIKOB (KOMIIETEHIIMI), KOTOPBIE 3aKPEIUIIIOTCS B XOJE
€ro BBITIOJHEHHUS; 3HAKOMCTBO C KOHKPETHBIMH HCTOYHHUKAMHU HWH(OpMAIUHN IS
BBITIOJTHEHUS 3aJaHusl, OOCYXJCHHWE M YTOYHEHHE BOIIPOCOB B XOJIe aHAIN3a
MUCTOYHUKOB HWH(POpPMAIIMM;, COBMECTHBIM MPOCMOTP TEPBUYHBIX PE3YIHTATOB,
OLIEHKa MX COOTBETCTBUS 1O (POPMATILHBIM U COAEPKATEIbHBIM TPEOOBAHUSIM.

3. Hcnonb3oBaHue y4yeOHO-METOIMYECKUX MaTepHaioB M paboTy
JIUTEPATYPOU.

Crnenyer mpHUMEHSTH CIEAYIOUIYIO IOCJEA0BATEIbHOCTh HCTOYHHUKOB IS
U3yYEHUS TEM JUCLUUIUIMHBI: HOPMAaTHUBHbIE NPAaBOBbIE AKTHl MO JAUCHUIUIMHE,
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KOMMEHTapuH K 3aKOHOJATEIbHBIM aKTaM; HAYYHYI0 W Y4eOHyIO JIMTeparypy, a
TaK)K€ IPYrue UCTOUHUKHU.

4. IIoaroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHoBHOM 3ajauell TEKYIIEro KOHTPOJIS YCIEBAEMOCTH OOYyYaroUuXcs
SBIISIETCS TTOBBIIICHUE KayecTBa 3HAHUM, MPUOOpPETEHUE U Pa3BUTHE UMK HABBIKOB
CaMOCTOSITEJIbHOM pabOThI.

Texymuii KOHTPOJb 3HAHUW OOYYAIOMIMXCS MO JUCIUIUIMHE MOXXET MUMETh
CJIEIYIOIME BUJIbI: YCTHBIM OMPOC Ha JIEKIUSAX, TPAKTUYECKUX 3aHATUSIX; TIPOBEpKa
BBITIOJIHECHUSI TMHUCHbMEHHBIX CAMOCTOSTEIBHBIX pabOT W JIOMAallHUX 3a/IaHui;
TECTUPOBAHUE.

Jis 3¢ GheKTUBHONW MOATOTOBKM K TEKYIIEMY KOHTPOJIO MO JWCIHUILIAHE
HEOOXOAMMO UCIOJIb30BaTh PEKOMEH/IOBAHHYIO OCHOBHYIO U JOIMOJIHUTEIIbHYIO
JTUTEPaTypy, KOHCIEKTHI JICKIIMH, pPa3pabOTKH CTYICHTOB, BBITIOJHEHHBIC B
pe3ynbTaTe MOArOTOBKH U BBINOJHEHUS CEMUHAPCKUX U IPAKTUYECKUX 3aHITHIA.

5. ®OHJ OLEHOYHbIX CPEACTB /I IPOBEIEHUS
HNPOMEXYTOYHOU ATTECTAIIUHA 11O JUCHUITJIMHE
5.1. IlepevyeHb KOMIIETEHUMH 1 dTanbl UX GOPMUPOBAHMS

Kox DopMynHpOBKa KOMIIETEHIIUH

YK YHuBepcajibHble KOMIIETCHIIAN

YK-2 | CiocobeH yrpaBisiTh MPOSKTOM Ha BCEX ATAIAX €ro JKU3HCHHOTO ITHKJIa

YK-3 | CnocobeH oOpraHu30BBIBATH M PYKOBOAUTH pabOTOW KOMaH[bl, BbIpaOaThIBas
KOMAaHJIHYIO CTPATEeTHIO JJI JOCTH)KCHHS TTOCTABIICHHON eI

YK-5 | CocobeH aHanm3upoBaTh ¥ yYUTBIBATH pa3sHOOOpasWe KyabTyp B TIpoIecce
MEXKYJIBTYPHOTO B3aHMMOJICHCTBHSI

YK-6 | CiocoGeH ompenensTts W pealm30BBIBATH MPHOPUTETHI COOCTBEHHOHN IEATENBHOCTH H
COCOOBI €€ COBEPIICHCTBOBAHUS HA OCHOBE CAMOOIICHKH

Jdranbl GopMHUPOBAHUS KOMIIETCHIIUN:

Hauanoneri — Ha 3TOM  93Tane  (OPMHUPYIOTCS  3HAHUEBBIE U
WHCTPYMEHTAJIBHBIE OCHOBBI KOMIIETEHIIMM, OCBAaMBAIOTCSI OCHOBHBIE KAaTETOPHH,
dbopmupytorcs 6a3oBbie  yMmMeHHS. CTYIEHT BOCIPOM3BOIUT TEPMUHBI, (HAKTHI,
METO/IbI, TIOHSTHUS, IPUHIIMIIBI U TPaBUIIA; peliaeT y4eOHbIe 3a1a4uu 1o olpasily.
Ecnu cryneHT orBedaer 3TUM TpeOOBaHUS MOXHO TOBOPUTH 00 OCBOEHUU UM
IIOPOTOBOTO YPOBHSI KOMIIETECHIINY;

OcHosHOUI — 3HaHWS, YMEHUS, HaBBIKH, oOecreuuBaonme GopMHUpPOBAHUE
KOMIIETEHIIUH, 3HAYUTEIBHO BO3PACTalOT, HO €lI€ HE JOCTUTAalOT WTOTOBBIX
3HaueHuii. Ha 53TOM 3Tame CTyAeHT OCBaWBACT AHAIIMTUYECKUE JIEMCTBUS C
OpeAMETHBIMA  3HAaHUAMHM  TIO  KOHKPETHOM  JUCHMIUIMHE,  CIOCOOEeH
CaMOCTOSITEJIbHO pellaTh y4dyeOHbIe 3aJadd, BHOCS KOPPEKTHBHI B aJITOPUTM
JEeUCTBUM, OCYIIECTBIISASI CAaMOPETYJISIIIUI0 B X0Jie¢ PabOThl, MEPEHOCUTh 3HAHUS U
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YMEHUS Ha HOBBIE YCJIOBHS. YCHENIHOE IMPOXOXKIEHHE 3TOr0 3Tamna MO3BOJIAET
JOCTUYb CTAHIAAPTHOTO YPOBHS C(HOPMUPOBAHHOCTH KOMIIETEHIIUY;

3asepwiarowyuti — Ha 3TOM 3TaIle CTYJIEHT JOCTUIAE€T UTOTOBBIX IOKAa3aTeseH
IO 3asBJICHHONW KOMIIETEHIIMH, TO €CTh OCBAaMBAaE€T BEChb HEOOXOAUMBIH 00BEM
3HAaHUU, OBJIQJIEBA€T BCEMU YMEHUSMU M HaBbIKAMU B cQepe 3asBICHHOU
komneTeHIuu. OH CIOCOOEH MCIONIb30BaTh ITH 3HAHMS, YMEHMsI, HABBIKU INpU
pELICHUM 3aJ1ay IOBBIIICHHOW CIIOKHOCTH M B HECTAHIAPTHBIX ycinoBusX. [lo
pe3ynbTaTaM 3TOr0 3Tana CTYAEHT JEMOHCTPUPYET 3TaJOHHBIA  YpOBEHb
c(OPMHUPOBAHHOCTH KOMITETEHITHH.

5.2. Iloka3aTe/in KPUTEPUH OLEHUBAHUS KOMIIeTEHIIM I
Jlnst  olleHWBaHWS PE3yJAbTATOB OOYYCHHS HWCIOJB3YIOTCS — CIEAYIOIIHE
MPOIIETYPhl U TEXHOJIOTHUHU: TECTUPOBAHUE, WHIUBUIyAIbHOE COOECEIOBAHNE WM
MIMCbMEHHBIE OTBETHI HA KOHTPOJIBHBIE BOTIPOCHI.
IIpoMeKyTOYHBII KOHTPOJIb PEATU3YETCS B X0/ CaYl 00yJaIOIIUMHUCS
3agera.

3a4eT MpOBOAMTCS HAa OCHOBE PE3YyJbTAaTOB BBINOJHEHUS CEMHHAPCKUX U
NPaKTHYECKUX 3aJIaHMi, TECTUPOBAHUS U coOeceioBaHus. B cirydae oTcyTCcTBHS Ha
3a4eTe CTYJCHT MMEET MPaBo MepecaaTh €ro B YCTAHOBICHHOM MOPSJIKE.

[Ipy oleHMBaHMM KOMIETEHIIMM Ha pPa3IMYHBIX 3Tamax HUx (HOpPMUPOBAHUS
YUYUTBHIBAIOTCS KAYECTBO OCBOCHUSI y4eOHOTO marepuaia (yMEHHE HCIOJIb30BaTh
TEOPETUYECKUE 3HAHUS MPHU BBINOJTHEHNUU MPAKTUYECKUX 3a71a4, 000CHOBAHHOCTh U
Ka4eCTBO U3JI0KEHUSI U3YYEHHOTO MaTepuaia), KOMIETEHTHOCTh B PACKPbIBAEMbIX
Bompocax. J(uciuninHa 3akaHuuBaeTCs 3a4ETOM.

IlIkana oueHuBaHus (3a4eT):

3aureHo OOyuaromuiicss TOKa3bIBaCT BBICOKYIO CTEMEHb OCBEAOMIIEHHOCTH B 00JacTH
JAUCIIMITJINHEI. Hpe}lCTaBHCHI/IH 0 mnOpeaMeTe 06Cy)KI[eHI/IH YCTKUE, TEPMUHOJIOTUA
ocBoeHa B monHOW Mepe.  OOydaromuiicss MaKCHMallbHO TOYHO OTBEYaeT Ha

MIOCTaBJICHHBIE OCHOBHBIE M JIOMOJHUTENIbHBIE BOIIPOCHI, aKTUBHO YYaCTBYET B TpoIlecce
UX OOCYXJEHUs, OPHUEHTHPYETCS B OCOOCHHOCTSIX MAapKETHMHIOBOTO Ipollecca.
OOyuaronumiicss TpOo(PEeCcCHOHATEHO OPUCHTHPOBAH M OCO3HAET 3HAYCHHE IMOJYUYCHHBIX
3HAaHUH, YMCHHH W HaBBIKOB I OyAyIIeH HCIONHUTEIBCKOW W IEeAarormdecKon
JIESITENHLHOCTH.

He 3auTeno OOyuaromumiicss HE HWMeEeT TMPEICTABICHHA W 3HAHWH B O00NAcTH CIHEIHaIbHOM
TEPMHUHOJIOTHH. YPOBECHP NMPAKTHYECKIX YMEHUH B OOJNIACTSAX MPEMOTHECEHUSI YCTHOTO
MaTepHualia i aHATUTHIECKIE HAaBBIKA HE COOTBETCTBYIOT TPEOOBaHUSAM JUCIUTUINHBL

5.3. MarepuaJibl AJ151 OEHKHA M KOHTPOJISI Pe3yJIbTATOB 00y4eHUsI

(Vkazvisaromes éonpocwi k 3auemy, mecmosgwvie 3a0anus u m.n.)

KoMneTeHTHOCTHO-OpMEeHTUPOBAHHBbIE OlleHOYHbIE cpeacTBa
OLlCHUBAHHUA:

— JlMarHoCTUpYyOMMNA KOHTPOJIb - TECTUPOBAHUE

— Tekymmuil KOHTPOJb - TMOCEHIEHUE JIEKUWW, CEMUHAPOB, MPAKTUYECKHUX
3aHATHI, MOJATOTOBKA K HHUM HAa OCHOBE BBIIIOJIHEHMS 3aJaHUM, BBINOJHEHUE
pedeparos.

— TlpomexyrouHas arrectanus: 3adeT Ha 2 kypce (3DO).
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IlepeyeHs BONpocoB K 3auery ((popMupyeMble KOMIIETEHIIUH)

1. OnpeneneHue MOHITUS MEHEIKMEHT B cdepe KyIbTypel H
XapaKkTepucTHKa ero ocHOBHBIX BHIIOB. (YK-2;VK-3; YK-5; VK-6)

2. Cneuuduka MeHemKMEHTa B cdepe KyIbTyphl: I[eId U 3aJaud
ynpasnenus. (YK-2;VK-3; YK-5; VK-6)

3. BuyTrpennss u BHewHsisA cpena yupexnaeHus B chepe kynpTypsl. (YK-
2;VK-3; YK-5; YK-6)

4. KOHKYypEeHTHBI! MOTEHIIMAT U MIOHATHE KOHKYPEHTOCIIOCOOHOCTH B chepe
KyasTyphl. . (YK-2;VK-3; VK-5; VK-6)

5. Crpykrypa ympaBieHusi yupexjaenus kyiabTypel . (YK-2;VK-3; YVK-5;
YK-6)

6. OyHKIMM MEHEHKMEHTAa KaK OCHOBHOM KOMIIOHEHT YHPaBJICHUS
yupexaeaueM KyabTyphl. (YK-2;YK-3; YK-5; YK-6)

7.  Motusamus B MmeHemxmente CKC. ConepxarenbHble U MPoIeccyalbHbIe
teopun motuBanuu. (YK-2;YK-3; YK-5; VK-6)

8. OO6mme u yactubie npuHIKIB MeHeKMeHTa. (YK-2;VK-3; VK-5; YK-6)

9. Opranuzauus paboOTHl MO YIPABICHUIO YUpekKIACHHEM KyIbTyphl. (YK-
2;VK-3; YK-5; YK-6)

10. CymHOCTh METOJIOB YMpAaBIEHUS: MX HAIMPaBICHHOCTH, COJCp)KaHUE U
opraam3arpionHas ¢popma. (YK-2;YK-3; YK-5; VK-6)

11. Ctuiu pyKOBOJACTBA B YUYPEXKICHUU KYyIbTypbl JIMYHOCTH, BIACTh U
aBTOPHUTET MEeHeKepa yupexaeHus KyapTypbl(VYK-2;VK-3; VK-5; VK-6)

12. KauectBo Menemxepa. KBanudukaimonnsie TpeOOBaHUS K MEHEIKEpaM
B pa3jM4YHbIX cTpaHax. Mopenb coBpemenHoro meHemkepa. (YK-2;VK-3; VK-5;
YK-6)

13. VYmpasnenueckue perrenuns B CKC . (YK-2;VK-3; VK-5; YK-6)

14. MenemxmenT nepconaia . (YK-2;YK-3; VK-5; YK-6)

15. Vnpasnenue npoieccamu Tpya. OCOOEHHOCTH yNPaBICHYECKOr0 Tpyaa
(YK-2;YK-3; YK-5; YK-6)

16. Kynbrypa ympaBneHdeckoro tpyaa. emoBoe obmenue B CKC. (VK-
2;VK-3; YK-5; YK-6)

17. Onpenenenne 3p(HEeKTUBHOCTH MEHEKMEHTA U ee cocTasistonue. (YK-
2;VK-3; YK-5; YK-6)

18. VnHoBanMoOHHBIC HANpaBJICHUS MEHEIKMEHTa B cepe KynbTyphl. (YK-
2;VK-3; YK-5; YK-6)

19. Cranosnenue u pa3putue Mapketunra B cdepe kynbtypsl . (YK-2;YK-3;
VK-5; YK-6)

20. ®dynkmum, 00BEKTHI, MPUHIUIIEI U BUABI MapkeTunra. (YK-2;VK-3; VK-
5; VK-6)

21. BHeapeHwe MapKeTWHra B NPAaKTUKY paOOThl YUPEXKICHUU KYJIbTYpPbl
CIIA, espormetickux ctpan U Poccun. (YK-2;YK-3; YK-5; VK-6)

22. DBOJIOIMSA B3MVISIZIOB  POCCUUCKMX YYEHBIX U CICIMAJIUCTOB B
OTHOUIEHUU ONpe/eNICeHUs CYIHOCTH U HazHaueHus: mapketunra(YK-2;VK-3; VK-
5; YK-6)
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23. Ponmp u 3Hauenume wmapketunra CKC B cucreme HEKOMMEPUYECKOTO
MapKeTUHra Cpelbl, JOCTYNHOCTb YCIYI, KOHKPETHOCTh U  THOKOCTb
obciykuBanus, cermeHTanus poiHka. (YK-2;YK-3; YK-5; YK-6)

24. Oco0eHHOCTH pealM3allud TPaKTUKH CTUMYJHUPOBaHHS cObITa U
pacnpoctpanenus npoaykra. (YK-2;YK-3; YK-5; YK-6)

25. HccnenoBanue Kak oOcHOBa MapkeTtuHra. OCHOBHBIE HAaNpaBlICHUS
MapkeTuHroBbIX uccnenoanuii. (YK-2;YK-3; YK-5; YK-6)

26. Cucrema  TpeOOBaHMII K  OpraHHW3alid W OCYIICCTBJICHHUIO
MapKEeTHHIOBBIX HcCcieoBaHul. [IporpaMma MapKEeTHHIOBOIO HCCIIEIOBAHUS.
[IpaBuna u npoueaypsl MapkeTHHroBbix ucciaeaoanuil. (YK-2;YK-3; YK-5; VK-
6)

27. U3ydyenune motpeOuTeneil MpOAYKIHUA M YCIAYT YUPEXKACHUN KYyIbTYPHI
(YK-2;YK-3; YK-5; YK-6)

28. CermeHTUpOBaHHE TOTPEOUTENILCKOTO pbIHKA. BuUIbBl HcclieqoBaHUN
NOTPEOUTENBCKON  Cpe/ibl, BO3MOXKHOCTH HX HCIOJb30BAaHUA B MPAKTHKE
aesTeabHOCTH yupexaeHui kyasTypbl. (YK-2;YK-3; YK-5; YK-6)

29. HccrnenoBanue MapKeTUHIOBOM CpeJibl KaK HaIpaBJICHHE MapKETHHTOBOM
aestenpHocTH(YK-2;VK-3; YK-5; VK-6)

30. HampaBnenuss MapKEeTHMHIOBBIX HCCIENOBaHUA B cdepe pbIHKA
KyJbTYPHBIX TPoAyKToB 1 ycayr. (YK-2;YK-3; YK-5; YK-6)

31. Crparerus B KOHTeKCcTe MapkeTuHra. OCHOBHBIE MAapPKETUHTOBBIC
ctparernn (YK-2;YK-3; YK-5; YK-6)

32. MapKeTUHTOBBIE CTPATeTUH YUYPSKICHUHA KYIbTYphl, 3aBUCHMOCTH
crienupuKN peain3alui OT TUIOBOW mpuHaiexkHOoCTH opranuzanuu. (YK-2;VK-
3; YK-5; VK-6)

33. Crpaterus MO3UIMOHUPOBAHUSA JEATCILHOCTH YUIPEIKICHUS KYJIBTYPHI.
(YK-2;VK-3; VK-5; YK-6)

34. AccopTtuMeHTHBIE cTpaTeruu. Buasl accoptuMeHTHbIX cTpareruid. (YK-
2;VK-3; YK-5; YK-6)

35. ToBap (yciyra) Kak dJIEMEHT KOMIUIEKCAa MAapKETHHTa. ACCOPTUMEHT
yCayT U npoaykiuu yuapexaeHus Kynbrypsl (YK-2;YK-3; YK-5; YK-6)

36. OcoOEHHOCTHM MapKEeTHUHTa YCIYT, HEOOXOJIMMOCTh B WX peaTu3alliH
npousBoauteneM. ((YK-2;VK-3; VK-5; VK-6)

37. Obecnedenue crpoca Ha MPOIYKIIUIO U YCIYTH B KOHTEKCTE MapKETUHTa
(YK-2;YK-3; YK-5; YK-6)

38. MapkeTuHTrOBBIe KOMMYHHUKaUA. OCHOBHBIE MAapKETHHTOBBIE CPEICTBA
BO3MelicTBHs Ha motpeduTens. Ctparerun BosaeicTBus Ha crpoc. (YK-2;VK-3;
YK-5; YK-6)

39. Pexnama u IIP (oOmecTBeHHble KOMMYHHUKAIMU) KakK CpeJCTBA
WH()OPMUPOBAHKS HACEICHHUS] O BO3MOXKHOCTSIX yupexaeHud KymbTypsl . (YK-
2;YK-3; VK-5; YK-6)

40. Tlabmuk  pwICHIIH3  KaK  JJIEMEHT  CHCTEeMbl  MapKETHHTOBBIX
kommynukarmit (YK-2;YK-3; YK-5; YK-6)
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41. ®opmupoBaHHE MMHIKA YUPEKICHHUS KYJIbTYpbl KaK KIIOUeBas 3ajada
PR. (YK-2;YK-3; YK-5; YK-6)

42. OpranHuzanusi MapkeTuHra B yupexaeHusx Kyaptypsl (YK-2;YK-3; VK-
5; YK-6)

43. TlnanupoBaHHE MAPKETUHIOBOM AESTEIBHOCTU: CYIIHOCTh. Ha3HAYCHUE.
(OK-2, OK- 3, OIIK-3, OIIK-4, OIIK -6)

44, Kontpoas B MapkeTunre. (YK-2;YK-3; YK-5; VK-6)

45. NudopmarnmonHoe oOecredeHue MapKeTHHTOBOHM aestenbHocTH. (YK-
2;VK-3; YK-5; YK-6)

46. Ucrounuku MapkeTUHToBoil wuHpopmammu. Cucrema MapKETHHTOBOMN
uapopmanmu (YK-2;YK-3; VK-5; YK-6)

5.4. MeTO)Il/I‘IeCKI/Ie MaTepHualbl, ONIpeac/JIAI0IHUE NMPOUECAYPHI OLICHUBAHUA

~  Ilpm oneHuBaHuM YpOBHS YCBOEHHS KOMIIETEHUUH HEOOXOIUMO
ONUpaThCsl HAa KayecTBO CPOPMHUPOBAHHOCTH y MarucTpaHTa 3HAHWH: Hay4HbIX
IIOAXOJO0B K OpraHM3alyy, OCHOBHBIX KOHILICNIUNA MEHEI)KMEHTAa U MapKETUHIA U
UX COJAEpKaHME; MPUHIMIOB U OOBEKTOB MAapKETUHIA; KaueCTBEHHBIE U
KOJIMYECTBEHHbIEC LIEIM MApKETHUHIa; 3ajaud, (QYHKUUHM MapKETHHIa; KOMILJIEKC
MapKEeTUHIa U OCHOBHBIE COCTABIIAIOLIME; BHUJBI MAPKETUHIAa B 3aBUCUMOCTH OT
CTEIIEHW OXBaTa PBIHKA; BHJbl MAPKETUHIA B 3aBUCUMOCTH OT COCTOSIHUS CHPOCa
Ha TOBAapbl U YCIyTrd; OCOOEHHOCTH Pa3BUTHSl MApKETHUHIa B cepe KYJIbTYpPHI;
YMEHMH. HCIIOJB30BaTh PA3JIMYHBIE MApKETHHIOBBIE IMOAXOIBI B YIPABJICHUU;
BJAAHUNI. METONAMU NIPUMEHEHMS PA3JIUYHBIX MAPKETUHIOBBIX CTPATETUH U
CIICIMAJIBHBIX ~ MCCIENOBAaHUM B  MPAKTUKE  YOPAaBICHUS  COBPEMEHHOU
opraHuzanuen cepbl KyJIbTypbl, TPOPECCHOHATIBHON TEPMUHOJIOTUEH.

6. PECYPCHOE OBECIIEYEHUE
6.1. OcHOBHasi ¥ IONOJHUTE/ILHASA JIUTEPATypa

OcHoBHas JauTEpaTypa

1. Apr-menemxment / JILH. XKyxosckas, C.B. KocteuieBa, B.C. Jly3zan u ap.
; MunucrepctBo oOpaszoBanusi u Hayku Poccuiickoii ®denepanuun, Cubupckuii
®enepanbHbll yHUBEpCUTET. — KpacHospek : COY, 2016. — 188 c. : nin. — Pexum
J0CTyna: o MOJIMHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=496978

2. TlonyxmaeB, D.A. Teopuss MEHEIKMEHTA: HCTOPHUS YIPABICHUYECKON
MBICJIA, T€OpUsI OpPTaHM3aLMHU, OpraHu3aluoHHOe noBeaeHue / J.A. [lonyxaes,
M.D. TlonyxknaeBa. — Mocksa ; bepnun : lupekr-Meaua, 2015. — Ku. 2. —434 c. :
ui., CXEM., TaoJI. —  Pexum JOCTyIa: o MIOJIITHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=271808

3. Canaskuna, JIL.II. Teopernueckwe OCHOBBI YMIPABJICHHS COIUATBHO-
KynbTypHO# cdepoit / JLII. Canazkuna. — Kemeposo : Kem['YKU, 2008. — 196 c. —
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Pexum JOCTyIa: 10 IIOJIINCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227898

CnMcoK 10MOJTHUTEJIbHOM JJUTepaTyphl

1. Kocrenko, E.Il.  HUcropus  menemxmenta /  E.IL. Kocrenko,
E.B. Muxankuna ; MunuctepcTBo oOpa3oBanus u Hayku Poccuiickoit @enepanuu,
@denepalibHOE TOCYJApPCTBEHHOE ABTOHOMHOE 00Opa3oBaTENIbHOE YUPEKACHUE

BbIciiero oOpa3zoBanus «HOxHbIN (denepaibHbI yHUBEpcUTET». — PocToB-Ha-
ILOHy : U3natennbctBo FOxHOTO penepanbHOoro ynuBepcuteta, 2014. — 606 c. : ui.
Pexxum J0CTyIa: o MOJIMHCKE. —

URL http://biblioclub.ru/index.php?page=book&id=445187

2. Pynuu, JI.W. IlpennpuHumatenbckass U WHHOBAIIMOHHAS JCATEILHOCTh B
chepe kynbTypsl 1 uickycctBa / JI.W. Pynuu. — Kemeporo : KemI'YKH, 2013. — 209
C. — Pexum JoCTyma: 1o MOJIHNCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227897

3. IlerpoB, H.A. OcunoBsl menemxkmenta / H.A. Ilerpos, C.B. MenuxoB. —
Camapa : CamMapckui  TOCYHApCTBEHHBIA  ApXUTEKTYPHO-CTPOUTEIBHBIN

ynusepcurer, 2010. — 105 c¢. — Pexum pgocryma: mnmo nDOANMCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=144046

PexoMeH10BaHHAS JUTEpaTypa

1. Barwmes, I'. JI. Mapketunr : yueOnuk st By30B / I'. JI. barues, B. M.
TapaceBuu, X. AHH ; nog obm. pen. I'.JI. baruesa. — 3-e uzn. — CIIG. : Ilutep,
2007. — 736 c¢. — (YueOHHUK 1151 By30B).

2. Byna, M. Ponp mapketunroBoro mianuposanusi / M. Byn / MapkeTusr B
Poccun m 3a pybexxom.- 2009.- Ne 2.- C. 131-142.

3. Tompamreitn I'.5I. OcHOBBI MeHemkMeHTa: YueO. mocobue, u3g. 2-€,
nom. u nepepad. Taranpor: M3n-sBo TPTY, 2007. 150 c.

4. JemmuuxoBa, A.WM. C dyero HayaTh MapKETHHI: METOJIMKA pa3pabOTKu
[Tonoxenust 0 Muccuu opranuzauuu KyiabTypsl / A.W. JIpimarkoBa // CripaBOYHHK
PYKOBOAUTENS yupekaeHus KyabTypsl.- 2007.- Ne 3.- C.40-51.

5. Hpyxkep II. 3agaun menemxmenta B XXI Beke. M.: Bunbsmc, 2007. 272
C.

6. 3epkammii, H.I'.  TlpoGnemsr  ympaBiaeHuss  3h(HEKTUBHOCTHIO
nesTebHOCTH B 001acTu BHyTpeHHero Mapketunra / H.I'. 3epkanuii / MapkeTusr
B Poccuu u 3a pyGexom.- 2009.- Ne 3.- C. 80-84.

7. Meckon M. OcHoBel MeHemxMeHTa / M.MeckoHn, M.Anpbepr,
@.Xenoypu. M.: Bunesmc, 2007. 672 c.

8. OnuHIIOB AA. MeHemHKMEHT  OpraHU3aIUU. Bsenenune B
cnenmuaiabHOCTh. M.: Akagemus, 2009.- 240 c.

9. Pomanoa O.C. Menemxkment opranmzanuu / O.C.PomaHoBa,
A.N.Pomanosa. M.: Dueprus, 2008.- 152
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10. CycnoBa, 1. Hekommepueckuii MapkeTHHI. TEXHOJOTHH YIPaBICHUS
COLIMAIBHO-KYIbTYpHOU  nearenbHocThiO / WM. CycnoBa //  ChnpaBo4yHHMK
pykoBoauTeNs yupexaeHus KyabTypbl.- 2006.- Ne 4.- C.46-53.

11. Tebexun A.B. MeHemxkMeHT opranuzanuu: YdyeoHuk / A.B.TeGekun,
b.C.Kacaes. 3-e u3n., nepepa6. u non. M.: KHOPYC, 2009.

12. Teopust MmeHeKMeHTa: YUeOHUK A1 By30B. CTaHAapT 3-ro MOKOJICHUS.
— Cn6ro: ITutep, 2010. — 464 c.

13. Tynpunackuit ['.JI. Menemxkment B cdepe kyabTypsr / T.JI
Tynpunnckuii., E.JI. IllekoBa: Yuebnoe nocobue. 4-e uzn., ucnp. u gon. - CIIO.:
N3n-Bo «Jlanby; U3n-Bo «Ilmanera my3bikmy», 2009. - 528 c.

14, Tynpunnackuii I'. J.MenemKMeHT 1 MapKeTUHT B cepe KyabTypsl / .
JI. Tynbunnckuii, E. JI. [llexoBa, B. H. EBnanos, 3. B. HoBaropos: IIpaktukym.-
M.: U3natensctBo: Jlanb,[lnaneta my3biku, 2012. — 124 c..

1. AprembeBa T.B. ®danapei3uHr: NMpUBICUYCHUE CPEJCTB HA IMPOCKTHI U
nmporpamMmsl B cpepe KyabTypbl 1 oOpa3zoBanus: yuel. nmocodue /T.B. Aprembena.-
CII6: Uzn-Bo Jlans, 2010. - 286 c.

2. Tynbuunckuit I'. J.LMeHeKMEHT U MapKeTUHT B cepe KynbTypsl / I, JI.
Tynsuunckuii, E. JI. lllexosa, B. H. EBnanos, 3. B. HoBatopos: IIpaktukym.- M.:
N3narensctBo:JIanb, I inanera my3biku, 2012. — 124 c.

6.2.Pecypchbl uHPOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH «AHTepHET»

B cooTBercTBMM C  INMIEH3UMOHHBIMH HOpMAaTUBaMU  OOECIEUYCHUS
OMOIMOTEYHO-UH(OPMAIIMOHHBIMUA ~ pecypcaMu  OMOJIMOTEKa  OpraHu3yer
MHJVBUTyaJIbHBI HEOTPAHUYEHHBIN JOCTYI U3 JI000I TOUKH, B KOTOPO uMeeTcs
nocTyn k cetd MHTepHeT, K yueOHbIM MatepuaiaM DJEKTPOHHO-OMOIMOTEUHBIX
cucrem (OBC):

1. OBC «YuuBepcuteTckas OubnuoTeka onnaiin». M3garenbctBo: OO0
«HexkcMenunay. IlpunamiexHocTs cropoHHss. WWW.biblioclub.ru. KommuecTtBo
Kiarouer  (mosp3oBareneit): 100% on-line. XapakrepucTtuku OHOIHMOTEYHOTO
(GoHIa, AOCTYNl K KOTOPOMY IMpPEAOCTaBIsIETCSl JOrOBOPOM: JTOCTYyH K 0a30BOM
yactu ObC.

2. OBC «UM3narensctBOo I[lnaHeTa My3bIKH». DJIEKTPOHHO-OMOIMOTEYHAS
cucrema OOO «UM3parensctBo [IJIAHETA MY3bBIKWy». I[lpunannexHocTh
cTopoHHsss. Www.e.lanbook.com. KommuecTBo kimtoueii (monb3oBarteneii): 100%
on-line. XapakrepucTuku OHOIMOTEYHOrO (OHAA, JOCTYl K KOTOPOMY
MPEA0CTABIISAECTCA IOTOBOPOM: AOCTYN K KoyeKkuusm: «Mysbika u teatpy, «baier.
Taneu. Xopeorpadus».

3. b/l Onexrponnasa Cucrema «Kynprypa». ba3a [JaHHbIX OIJEKTpOHHAas
Cucrema «Kynbrypay. [TpunaaiexaocTs ctoponnss. http://www.e-mcfr.ru.

4. Web UPBUC XabGapoBCkuii rocyJapCTBEHHBIH HHCTHTYT HCKYCCTB U
KYJBTYpPbI (3JIEKTPOHHBIN KaTayor). MexxayHapoaHasi acCOLUAIMS MOJIb30BaTeleH
U pa3pabOTYMKOB DJEKTPOHHBIX OMOIMOTEK U HOBBIX HH(POPMAIMOHHBIX
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TE€XHOJIOTUN (accoumanus OBHUT). IIprHanmexHOCTH CTOPOHHSIA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snexktponHas Oubmmorexka. OOO HayuHnas
AJIEKTpOHHAss OuoOnmoTeka. [IpuHammexxHOCT, CcTOpoHHss.  http://elibrary.ru/
JIuniensunonnoe cormnamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnextpoHHo-6ubmuoreunas cucrema ®I'bOY BO «XT'UK». ®I'BOY BO
«XT'UK». [IpuHaIeKHOCTH coOCTBEHHAS. JlokanbHBIN JIOCTYII.
http://carta.hgiik.ru.

7. EnuHOe OKHO JocTyna K 0oOpa3oBaTelbHBIM pecypcaM. DJIEKTPOHHAS
oubmnorexka. ®I'AY I'HUU UTT «udopmuka», MuHHCTEpCTBO 00pa3oBaHus U
HayKH P®. IIprHagnexHOCTH CTOPOHHSIA. CBoOoaHBIN JOCTYII.
http://window.edu.ru

8. Emunas xomnexuusi Lludposeix OOpazoBarensHbix PecypcoB. OI'AY
I'HUU UTT «Mudopmuka». [IpunaanexHocTs cTOpoHHss. CBOOOIHBIN TOCTYII.
http://school-collection.edu.ru

9. ®enepayibHBIA LEHTP UHOOPMAIMOHHO-00PA30BATEIIbHBIX PECYPCOB.
@denepanbHbIl 1EHTP HWHOOPMAIIMOHHO- 00pa3oBaTelIbHBIX pecypcoB, DI'AY
I'HUU UTT «Mudopmuka». [lpuHaanexHocTh cTOpoHHSS. CBOOOIHBIN TOCTYII.
http://fcior.edu.ru

JIJ1s1 TOATOTOBKU KYpPCOBBIX, BBIMYCKHBIX M HAYYHBIX pa0dOT 0Oydaromiuecs
MOTYT HCIOJB30BaTh MOJMHOTEKCTOBYIO 0a3zy mpaHHbIXx WebofScience. Pexum
J0CTyNa: 3JIEKTPOHHBIM, W3 BHYTPEHHEW ceTu HuHCTUTyTa. OduimanbHbIN
caitt: webofknowledge.com

6.3.Un¢popmanuoHHbIC TEXHOJOIMH, IPOrPAMMHOE 00ecIeYeHue U
HH(OpPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[IporpammMHO-UH(pOpMaLIMOHHOE  OOecreyeHre  y4eOHOoro  mpoiiecca
COOTBETCTBYET TpeOOBAHMSIM benepanbHOTrO roCy1apCTBEHHOTO
o6pa3OBaTeanoro cCTa”HaapTa.

I[J'ISI IMPOBCACHUS 3aHATHH MMPAKTUYCCKOTO THUIIa, TCKYIICIO KOHTPOJIA H
MPOMEXKYTOUYHOW  aTTECTAllMM  HUCIOJB3YETCS  CIEAYIOIIEE MPOMPUETAPHOE
IPOrpaMMHOE 0OeCTICUeHHE:

—JUIIEH3UOHHOE MPOTPaMMHOE 00ecIieueHue:

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomatr: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOTHO pacTpOCTpaHsIEMOE MPOrpaMMHOE 00ecTIeUeHHE:
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Habop oducHbix mporpammLibreOffice
aynuonpourpsiBatesib AIMP
BuaconpourpeiBatesb Windows Media Classic
. uaTepHeT-Opay3ep Chrome.

I[JI;I CaMOCTOSITEITLHOW MOATOTOBKH CTYJCHTOB K 3aHATHAM IO JUCIUILINHE
Tpebyercs oOpalieHre K MporpaMMHOMy obOecrneuenuio MicrosoftWindows,
MicrosoftOffice, B Tom uucrie 11t IOATOTOBKH MYJIbTHMEINHHBIX PE3CHTALININ 10
TeMaM CEeMHHAapoB B Tmporpamme PowerPoint. Jlns co3maHus KOHEYHBIX
HEPETAKTUPYEMBIX  BEpPCHUH  JOKYMEHTa  PEKOMEHIYETCS  HCIIOJIh30BaTh
AcrobatXPro, Bxomsmiuii B coctas maketa AdobeCreativeSuite 6 MasterCollection.

[Ipy wW3ydeHWHM JUCHUIUIMHBI OOydYaroIuecs HWMEIOT BO3MOXHOCTH
WCIIOJIb30BaHUs MH(DOPMAIIMOHHO-CITPABOYHBIX cUCTeM «KyibTypay m «["apaHT»
Takke pedepaTUBHBIX W OMOIMOMETpPHYECKHMX 0a3 JaHHBIX pPEIeH3UPYEeMOn
muteparypbl  WebofScience u  Scopus, B COOTBETCTBHM C 3aKJIIOUCHHBIMH
JIOTOBOPAMH.

Ha Bcex KoMmploTepax B HWHCTUTYTE VYCTAHOBJICHO JIMIIEH3MOHHOE
aHTUBUPYCHOE  MPOTpaMMHOE  OOecIeucHHE KaspeskyEndpointSecurity.
HeobOxomumbiM ycioBrueM HH(DOPMAIIMOHHONW O€30MaCHOCTH WHCTHUTYTA SIBIISCTCS
oOsi3aTenbHAs MPOBEpPKAa Ha HAJMYME BHPYCOB BHEIIHUX HOCUTENCH Iepea HX
Ucrosb3oBanueM ¢ momoinsio KaspeskyEndpointSecurity.

[lepeuncienHOe TporpaMMHOE oOecrieueHrne OOHOBIISETCS TI0 Mepe BhIXOAA
HOBBIX BEPCUH ITPOTPAMM B paMKaxX COOTBETCTBYIOIIUX JIMIIEH3UM U COTJIAICHUN.

i A\

6.4. MaTepuajibHO-TeXHUYECKOE oDecreyeHmne

MartepuallbHO-TEXHHUECKOE  O0eCleYeHre peaiu3yeMOod  JIUCHUILTUHBI
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO roCyJ1apCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAApTA.

Jnsg mpoBeneHUs 3aHATHM JICKIMOHHOTO THIIA, MPAKTUYECKUX 3aHSTHM,
MPOMEXYTOUYHOM aTTeCTallMd B Yy4YeOHOM TMPOIECCE AaKTUBHO HCIOIb3YIHOTCS
CIEAYIOUIUE CIIEHNAIBHBIE TOMEIICHUS:

YueOHas ayauTopust ISl MPOBEICHUS 3aHATUMN JIEKIIMOHHOTO TUIA, 3aHSATUI
CEMHUHAPCKOTO THUIA, FPYNMOBBIX U UHAUBUIYAIbHBIX KOHCYJIbTAIlUNA, TEKYIIETO
KOHTPOJISL U IPOMEKYTOUHOM artectanuu (aynuropus Ne 322)

YuebHas ayauTopus sl MPOBEJCHUS 3aHATUN JICKITMOHHOTO THIIA, 3aHITHIMA
CEMHUHAPCKOTO THUIMA, FPYNMNOBBIX M WHIUBUIAYAIbHBIX KOHCYJIbTAlUW, TEKYLIETO
KOHTPOJISL U IPOMEKYTOUHOM artectanmu (ayautopust Ne 315)

VYuebHas ayauTopust Il MPOBEJCHUS 3aHATUN JICKITMOHHOTO THIIA, 3aHITHIMA
CEMHUHAPCKOT0 THUIMA, FPYNMNOBBIX U WHIUBUIAYAIbHBIX KOHCYJIbTALMW, TEKYIIETO
KOHTPOJISI U TPOMEKYTOUHOM aTTectannu (ayauropust Ne 317)

VYueOHas ayauTopust sl POBEICHUS 3aHATHH JIGKITMOHHOTO THIIA, 3aHATHM
CEMHUHAPCKOTO THIA, TPYNMOBBIX M WHIUBUIAYAIbHBIX KOHCYJIbTAIUN, TEKYIIETO
KOHTPOJISL U IPOMEXKYTOUHOM artectauuu (aynuropust Ne 211)
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VYuebHas ayauTopus sl MPOBEJACHUS 3aHATUN JICKITMOHHOTO THIIA, 3aHITHMA
CEMUHAPCKOI0 TUIA, TPYNMOBBIX W UHJUBUAYAJIbHBIX KOHCYJIbTALUNA, TEKYILETO
KOHTPOJISL ¥ IPOMEXKYTOYHOM aTTecTaluu

Jlabopatopus «Mctopus Beiciiero obOpa3oBaHusi B cdepe KylabTyphl Ha
JlaneHem BocToke» (J1abopaTopusi, OCHaIllEHHAs JIA0OpaTOPHBIM 000PYIOBAHUEM )
(aymutopust Ne 313)

[ToMelienne Jjis caMOCTOATEIBHOM paOOThl (YMTAJIBHBIA 3a71 OMOIUOTEKH,
aymutopusi Ne 209)[Ipu HEoO6X0AMMOCTH B Y4eOHOM IMPOLIECCE HCMOJIB3YIOTCS
KOMITJIEKTBI TIEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP,
JKpaH).

Bce xommbroTepsl MIHCTHTYTAa O0OBETMHEHBI B JIOKATBHYIO CETh, C KaXIOTO
M3 HUX BO3MOXKEH BBIXOJl B rio0anbHyI0 ceTh MHTepHET. HCTUTYT MCHONb3yeT
BBIICNICHHBIH KaHaln co ckopocThio 10 MO6/c. Jlnsg cTyAeHTOB wuMeeTcs
BO3MOXHOCTh BBIXOJa B C€Th MHTEpPHET ¢ MOOMIBHBIX YCTPOMCTB MOCPEICTBOM
cetu WiFi, koTopast ycraHoBlieHa B yuTaibHOM 3aie MHcTuryTa.

7. BOCIIMTATEJIbHAA PABOTA

Bocnutanue — oOywarommxcss  OpU  OCBOGHMH  HUMH  OCHOBHBIX
npodeccruoHanbHbIX ~ 0oOpa3oBarenbHbIX  mHporpamm  (mamee —  OIIOII)
OCYIIECTBIISIETCS. HA OCHOBE paboyeil mporpaMMbl BOCIIMTAHUS U KAJICHIAPHOTO
IJ1aHa BOCIUTATENIbHOM paboThl, BKiIouaeMbix B OIIOIL.

[lenr BocnuTaTenbHOMl pPabOTBI — CO3AaHUE YCIOBUW I aKTUBHOMN
KU3HEACITEIPHOCTH  OOYYarolMXCs, HUX TPaKJAHCKOTO CaMOOIIPENEICHMS,
IpO(hECCHOHATIBHOTO CTaHOBJICHHSI u WHUBUYJIbHO-TUYHOCTHON

caMopeanu3ali B CO3MJATEIbHOM  AESATENbHOCTH [JJIsl  YAOBIETBOPEHUS
NOTPEeOHOCTEW B HPABCTBEHHOM, KYJbTYPHOM, HHTEIUIEKTYaIbHOM, COIMATILHOM U
po¢eCCHOHATLHOM Pa3BUTHH.

3amau  BOCHUTATENIbHOM  paboOThl:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyalu3alus CHCTeMbl 0a30BbIX IIEHHOCTEM JIMYHOCTH, MPHOOLIEHHE K
00I11eYeIOBeUECKMM HOpPMaM MOpAJId, HAIIMOHAJIBHBIM YCTOSIM U aKaJeMUYECKUM
TpPaJUIIMsIM; BOCIIUTAHUE YBAXKEHHSI K 3aKOHY, HOpMaM KOJUICKTUBHOM »KU3HH,
pa3BUTHE TPAKIAHCKOW M  COIMAIBHOM  OTBETCTBEHHOCTH; BOCIIMTAHHE
MOJIOKUTEIHHOTO OTHOWIEHUS K TpyAy, (OpMHpOBaHHE KyJIbTYpbl W OTHUKU
MpOQECCHOHAIBHOTO  00mIeHus;  (OPMUPOBAHHME  JIMYHOCTHBIX  KaudecTs,
HEO0O0XO0IUMBIX 11 A PekTUBHON NpodecCuoHaTLHON NeSITEIFHOCTH; BOCITUTAHUE
BHYTPEHHEH MOTPeOHOCTH JIUYHOCTH B 37J0POBOM 00pa3e JKU3HH, OTBETCTBEHHOTO
OTHONICHUSI K TPUPOJHOW M COIMOKYJIBTYPHOW CpE/e; TOBBIIMICHHE YpPOBHS
KyJbTYphI 0€30MaCHOTO MMOBECHUS.

OcobGenHoctn u Tpaauuuu MHcTUTyTa O00YCIOBIMBAIOT —ClEIYIOIINE

OCHOBHBIC  HAINpaBJICHUS  BOCIHMTATEIbHOH  pabOThI:  MATPHUOTHYECKOE,
IpaXJTaHCKOE,  JYXOBHO-HPAaBCTBEHHOE,  KYJIbTYPHO-TBOPYECKOE,  HAYYHO-
oOpa3oBareibHOE, po(heCCHOHATTLHO-TPYI0BOE, BOJIOHTEPCKOE

(moOpoBosIbUECKOE),  JKOJOrHYeckoe, (Quisndeckoe. Bwuapsl  JaeaTelbHOCTH
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oOydarolmuxcsi B BOCIHUTATEIbHONM CHUCTEME O0pa30BaTeIbHONW OpraHU3aluu:
POEKTHAs JEATEIbHOCTh (KaK KOJUIEKTMBHOE TBOPYECKOE J1EJ0), BOJOHTEpCKas
NEeSTEeIBHOCTh,  y4eOHO-HCCIIEIOBAaTENbCKAass W HAyYHO-UCCIEI0BaTEIbCKAs
NEATENIbHOCTD, IOCYTOBasi, TBOPUYECKAst U COLUUAIbHO-KYJIbTypHAs AEATEIbHOCTD U
APp.-

BocnurarenpHplii  TOTEHIMAT —y4eOHO-MCCIEAOBATENbCKOM U HAy4YHO-
UCCIIENOBATEIbCKON  NIESITENBHOCTH  PEAIM3YETCS B MPOLECCE  Pa3BUTHSA
MCCIIEI0BATENbCKOM KOMIIETEHTHOCTH O0OYYAOIIMXCsl HA MPOTSKEHUH BCErO CPOKa
ux obOyuenuss B  HMHcruryre.  Pe3ynmprarbl  CTyI€HUECKOM  HAy4dHO-
HCCJIEI0BATENbCKON JIESITEIbBHOCTH MPOXOAAT anpo0anuio B paMKaxX HAyYHBIX U
HAYYHO-TIPAKTUYECKNX KOH(EPEeHIN pa3IudHOTO YPOBHS, B T.4. KOH(EPEHIIHIHA,
OpraHU30BaHHBIX HCTUTYTOM.

ComnmanpbHO-KyJabTypHasT W TBOpYECKas JACSITENbHOCTh OOYyYaromMxcs
peanu3yeTcss TpH OpraHu3allid W MPOBEACHUM 3HAYUMBIX COOBITUHA U
MEpPOTIPUATHN I'PAXKIaHCKO-TIATPUOTUYECKOH, Hay4YHO-HUCCIIEI0BATENIBCKON,
COLIMOKYJIBTYPHOH M (PU3KYJIBTYpPHO-CIOPTUBHOW  HANpaBJIEHHOCTU. Bupel
TBOPYECKOM  JeATENbHOCTH oOydwarommxcs B MHcturyTe:  My3bIKajgbHOE
TBOPYECTBO, XOpeorpauueckoe TBOPUECTBO, TE€ATPaJIbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEAUAIIPOCKTHI U JP.

BononTepckas AesaTenbHOCTh 00yYaromMuXcsl — LIMPOKUN KpyT HallpaBiIeHUN
CO3UJATENBHON JEATENBHOCTH, BKIIOYAIOMINI pa3inyHble (OPMBI IPakIaHCKOTO
yuactus. Ilo wHMUMaThBe OOydYarOMXCS W NpPU HMX AKTUBHOM YYacTUU B
HNHcTUTyTE OCYIIECTBIISIET CBOKO AESITEIBHOCTD JOOPOBOJIBYECKUN OTPSAL «MBbD».

Peanuzanuio Paboueil mporpamMmbl BOCHUTAHUS IMOMOTaeT 00eCleunBaTh
B3aUMOJICHCTBUE C PAa3JIMYHBIMA COLUMAIbHBIMU HWHCTUTYTaMH, CYOBEKTaMU
BocnuTaHus. (Ocoboe 3HaueHHWe [ BOCIUTATEIBHOTO IIpoLecca HMEET
OpraHM3anus MNPaKTUYECKON NeATEeIbHOCTH OOYyYalolUXCsl C LEJIbI0 pa3BUTHUS
npo(eCCUOHANBHBIX KOMIETEHIUH B ycloBusAx MHctuTyTa M npo@uibHBIX
YUPEXKIACHUN U OPraHU3ALUN.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMJ0B U JIML C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbBA (OB3)

B mporiecce nzydeHus AUCHUILIMHBI U OCYIIECTBICHUS MPOLIEAYP TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH W TPOMEXKYTOYHOM aTTecTalldd WHBAJIMIOB W JIMI] C
OTPAHUYCHHBIMM BO3MOXHOCTSIMH 370pPOBbsl MPUMEHSIOTCA aJalTUPOBAHHbBIC
dopMbl  00y4YeHUST C€ YYETOM MHAMBUAYAJbHBIX MCUXO(U3UOJOTUYECKHUX
0COOEHHOCTEN.

OOydeHne Il C OTrPAHUYCHHBIMH BO3MOXKHOCTSAMH M  HWHBAJIUIOB
OpraHU3yeTCsl KaK COBMECTHO C JAPYTMMH OOYYalolMMUCS Ha JIEKIIMOHHBIX W
MPAKTUYECKUX 3aHATHUSIX, TaK U TI0 UHJIUBUIYyATFHOMY ydeOHOMY Tuiany. Bo Bpems
MPUEMHOM KaMITaHWH, a TAaK)Ke BO BPEMSI CAAYU PA3ITUIHBIX (HOPM MPOMEKYTOTHON
¥ TOCYIapCTBEHHOW MTOTOBOW arrectanuud B MHCTUTYTE CO37MaHBI HEOOXOAMMbBIC
YCIOBUSL [IIJII OKa3aHWsl TEXHUYECKOW TMOMOIIM HWHBaJIuMAaM U JIMLIAM C
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OTPaHUYEHHBIMUA BO3MOXKHOCTSIMU 370POBbs (MPU HEOOXOIUMOCTH MOXKET OBITh
JOMYIIEHO MPUCYTCTBUE B ayJAMTOPUU ACCUCTEHTOB, COMPOBOXKIAIOIIMX JIUII,
cO00aKU-TIOBOJIBIPS U T.I1.).

OOyuyaromuecs M3 4YWCIa HWHBAJIWJIOB W JIMIl C OrpaHUYCHHBIMU
BO3MOXHOCTSIMU 3/IOPOBbSI, TMpPU HEOOXOJUMOCTH, MOTYT OBITh OOECIeUEeHbI
AJIEKTPOHHBIMU W TE€YAaTHBIMU 00pa30BaTENbHBIMU pECypcaMU C YYETOM UX
UHAMBUIYabHBIX TOTpeOHOCTe. [l peanuzanmu AOCTYHMHOM cpenbl Mpu
HEOOXOUMOCTH B yue€OHOM TMpOIecCe MOTYT OBITh 3aJ€HCTBOBAHBI JIOKYMEHT-
KaMmepa IS YBETUYECHHS TEKCTOBBIX ()ParMEHTOB U H300paxeHHil (Uig JHIl ¢
HapylIEHUAMH 3pEHUs]) M  NEPEHOCHas HHAYKIHMOHHAas  CUCTeMa  JUId
cnabocnpimammx «Mctok» A2 CcO BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
UH(POPMATOPOM.

OBC  «YHuBepcuteTckas  OuOnMOTeKa  OHJNAWH»  MPEIOCTABIISAET
oOyuarormumcst ¢ OB3 (o 3peHuIo) psij BO3MOXKHOCTEH Mg oOecredeHus
s¢¢dexkTuBHOCTH mpouecca oOydenus. [Ipum yteHun macimtad CTpaHULBI caiiTa
MOKHO YBEJIMYHUTh C TIOMOIIbIO CHEIHAIBHOTO 3HAYKa Ha IJIABHOW CTpaHMIIE.
MOoOXHO UCHOJB30BaTh IMOJIHOPKPAHHBIM pPEXUM OTOOpaXEHUs] KHUTH WIH
BKJIFOUUTh O3BYYMBAHHE HENOCPEACTBEHHO C caillTa mpu NOMOLIM IPOrpaMm
AKpPAHHOTO JocTyma (Hampumep, Jaws , «Balabolkay). CkaunBaemblie (hparMeHTHI B
¢opmate pdf, wumMeromme BHICOKOE KAaueCTBO, MOTYT  HCIOJb30BaThCS
TU(dIONpPOrpaMMaM  JJiE TOJOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpyKeHbl B TU(IIOMIIEEPhl, a TAKXKE CKONMMPOBAaHbI Ha JII0OOE yCTPOMCTBO IS
KOM(OPTHOTO YTEHHUS.

CepBuc OBbC «lluTaTHHK» NOMOTraeT MOJIB30BATENI0 W3BJIEYb LUTATY W
aBTOMAaTU4YeCKH (OPMHUPYET KOPPEKTHYIO OHOIMOrpa)uyueckyro CChUIKY, YTO
OCOOEHHO aKTYaJIbHO AJIA JIUL[ C OTPAaHUYECHHBIMU BO3MOKHOCTSIMHU U OOJIErdaer
IPOILIECC HAMMCAHUS KYPCOBOM MIIM BBITYCKHOM KBAJM(DUKAITMOHHOU PabOTHI.

Jns moarotoBku K 3aHATHsAM oOyuarommecs ¢ OB3 (mo 3peHuto) Moryr
UCTOJb30BaTh MoOUIbHOE mnpuioxenne OBC «Jlawp», mpeaHazHaueHHOE AJIs
O3BYyUMBaHUS TEKCTa KHHUrU. Pexum goctyma: 3IEKTpOHHBIN, MPUIOKEHHE
CKauMBaeTCsl 00Y4arolMMCsl CaMOCTOSITENIBHO C caifta e.lanbook.ru, Heobxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanp». Mcnons3yercs cBoOOIHO
pacrmpocTpaHsiemas mporpamma dKpanHoro pocryna Nvda.

[TogpoOHee 00 opraHu3auu JIOCTYIMHOM Cpeabl CM. COOTBETCTBYIONIUUN
pazzie’ OCHOBHOM NpodeccuoHaIbHOM 00pa3oBaTENbHON MPOTrpaMMBI.
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