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1. OBIIME CBEJAEHUA O JUCHUIIVIMHE

1.1. HaumMmeHoBaHHe TMCHUILINHBI.

PabGouas ydeOHasi mporpamMma Mo AUCHUILIHHE «MapKkeTUHr OMOINOTEeYHO-
nHdopmarmonHoit aesrensHoctu (BU/)» nmpeanazHadeHa st 00ydJarommxcs 1o
JOTIOJIHUTENHHOM o0OpasoBaTenbHOI pOrpaMMbl npodeccruoHanbHOM
NEPETOArOTOBKH «YTpaBlieHHE MYHUIUNAIBbHON OUOIMOTEKOW B COBPEMEHHBIX
YCIOBHUAX: CHUCTEMHBIM MOaxom» B (B TOM 4YHCIE JMJISI HMHKIIO3UBHOTO
o0pa3oBaHMsI WHBAIUOB U JIMI[ C OTPAHUYCHHBIMA BO3MOXKHOCTSIMHU 3JI0POBBSI),
no HampaieHuto noarotoBku 51.03.06 «bubnuoreuno-uHbopMaImoHHAS
JEeSTEeIBHOCTY,  NpOoPWIb  MOATOTOBKHM  «MeHemKMEeHT  OuOIuOTEeUHO-
MHPOpMAITMOHHON  JesTeabHOCTHY». JlucuumniaumHa 4yuTaeTcs Ha  Kadenpe
OMOJIMOTEUHO-UH(POPMAIIMOHHOM ~ JIESITEIbHOCTH,  JIOKYMEHTOBEJCHUSI U
apXUBOBEJICHUsI Xa0apOBCKOTO TOCYJapCTBEHHOTO WHCTUTYTa KYyJIbTYpbl, B
COOTBETCTBUM ¢  (elepalbHBIM  TOCYJApPCTBEHHBIM  00pa30BaTEIIbHBIM
CTaHJapTOM BbICHIET0 00pa30BaHus, yTB. IPUKa30M MUHHUCTEpCTBA 00pa30BAHUS
u Hayku PO ot 06.12.2017 Ne 1182, ¢ yueroM npodecCHOHAIbHBIX CTaHIAPTOB,
COOTBETCTBYIOIINX MPO(HECCUOHATBHOM AEATETLHOCTH BBIITYCKHUKOB.

1.2. MecTO TUCHUILINHBI B CTPYKTYpPe 00pa30BaTe/IbHOI MPOrpaMMbl

JlaHHasi IUCUMILUIMHA SIBJISETCS COCTABHOW YacThIO Y4YEOHOrO IUIaHA, U HAXOIUTCS B
TECHOM  B3aMMOCBA3M C  JAPYITMMH  JWCHUIUIMHAMH:  «OKOHOMHKAa  OMOIMOTEYHO-
MH(POPMAIIMOHHON AeaTenbHOCThIO», «IIpoekTHoe pa3BuTHe OMONMMOTEK», «CTpaTerudyeckuit
MeHemkmenT BUJI». JlanHHas nucuunimHa SBISIETCS OJHUM M3 OCHOBHBIX KYPCOB JTaHHOTO
npoduias MOArOTOBKH, B HEM  pacCMaTpPHBAIOTCS  UCTOPUYECKUE, TEOPETUYECKUE,
METOIUYECKHE, TEXHOJOTHYECKHE W OPraHMW3aIlIOHHbBIC aCIeKTHl yIpaBleHHUs OMOIMOTEKaMH
Ha OCHOBE METOJIOB MapKETHHTA.

1.3.11eab ocBOEHMSI AUCHUIIIAHBI

Heap kypca: pasBuTHe y oOOydarommxcs HpOoQecCHOHATbHON KOMIIETCHTHOCTH,
ONPEACISIIONICH X TOTOBHOCTh K pabOTe MO MPUMEHEHHIO MapKETHHIOBBIX WHCTPYMEHTOB
ynpaBieHuss OMOIMOTeKOH, (QOPMUpOBaHHE Yy HHX MapKETHHTOBOTO MBIIUICHUS |
CIICIAJIbHBIX HABBIKOB, 00ECIIEYHNBAIOIINX €r0 PeaTH3alHUIo.

JlocTmkeHne JaHHOM IlemM OCHOBAaHO Ha (OpMHpOBaHMHM Yy  OOyYaroIIUXCs
TEOPETUUECKMX 3HAHMA O [eJIH, OCHOBHBIX 3aJa4axXx W COJCPKAHUM MAapKETHHTa Kak
NPUOPUTETHOTO  HANPABICHUS  YNPABICHYECKOW  JESTENbHOCTH, OCOOEHHOCTEH  ero
IpUMEHEHHs B OnOImoTedHo-uH(OpMaIIMOHHOH cdepe; HopMupoBaHHE HaBBIKOB IPUMEHEHUS
MapKETHHTOBBIX METO/IOB, IPUEMOB U CTPATETHI B YIIPABICHYECKON IESTEITBHOCTH.

1.4. [Inanupyemplie pe3yabTaThbl 00y4eHHUA MO TUCHHUILINHE
[Tpodeccuonanpupie  KOMOETEHIUH  COOPMYJIUPOBAHBI HA  OCHOBE
BBHIOPAaHHBIX W3 MPO(ECCHOHANTBHBIX CTAaHJIAPTOB OOOOIIEHHBIX TPYAOBBIX
byukmuit  (OT®D), cooTBeTCTBYWOMMX MPOGEeCCUOHATIBHOW  AeSTEeIbHOCTH
BBIMTYCKHUKOB.



DopMupyeMble KOMIIETEHINH

Kon DopMyJIHPOBKA KOMIIETEHIIUH
YK YHuBepcajabHble KOMIETEHIHH
YVK-1 CnocobeH OCyIIeCTBIISTh MOUCK, KPUTHUECKUI aHallu3 U CHHTE3 MH(OpMaIuu,
MPUMEHATh CUCTEMHBIN MOAXO JIJIsl PEIICHUs] OCTABJICHHBIX 3a4a4
1K npodeccuoHaIbHble KOMIIETEHIIMH
IIK-11 | ciocOOHOCTH K OpraHU3alUU CUCTEMBI MAPKETHHTa OMOIUOTEUHO-
MH(GOPMaLIMOHHON AESITeIbHOCTH.

TpeGoBaHus K YPOBHIO OCBOEHHS NMPOTIPAMMBI.

B pesynbTaTe ocBoeHUs Kypca 00ydaronuics TOKeH:

3HATh: TEOPETUYECKHE OCHOBBI CHUCTEMbl MAPKETHUHIa, OpPraHU3alUI0 U
TEXHOJIOTMIO €ro MCIOJb30BAHMUS B YIPaBICHUM YUYPEKICHUEM KYJIbTYpHI;
KJIIOYEBbIE  TMOHATUS W TEOPETUYECKYI0  KOHUENIHMI0O  MapKETHUHIa;
WHCTPYMEHTApU MapKETHUHIa; METOJbl, OCHOBBI M OCHOBHBIE IPUEMBI
MapKETUHTOBOM J1€ATEIbHOCTH; NPUHLIMIIBI, METOAbl W ULEIH PHIHOYHOU
CerMEHTAIlH, CoJepKaHue (OPMUPOBAHUS— CIIPOCA U CTUMYJIMPOBAHUS CObITa,
METOJIbl PEKJIAMHOU pabOThl U «HAOJUK PUIIEHIITH3»; METOJbl (POPMHUPOBAHUS
CIpoca Ha YCIyI'M WU MPOAYKIMIO M CTPATErHI0 WX MNPOABUKEHUS; MPOILECC
MapKETUHTOBOTO IUIAHUPOBAHUS; BUJbl MApKETUHTOBOM CTpPaTeruH; METOIbI
PBIHOYHOTO IIEHOOOPa30BaHUS.

CtyaeHT JOJKEH YMETh: MPOBOJUTH OLIEHKY KOHKYPEHTOCIIOCOOHOCTHU
OPOAYKIMHM YUPEXKIEHUS; OINPENETUTh LEJIEBbI€ PBHIHOYHBIE CETMEHTBI IS
KOHKPETHBIX BHJOB IMPOJIYKTOB, pa3padaTbiBaTh CTpaTerdd HX OCBOCHMS,
IUIAHUPOBATh MAPKETUHTOBYIO JESTENBbHOCTb, OINPEACNATh IeNd, (QYHKIHH,
pecypchl MApKETUHTOBOM JESATENIbHOCTH; IPUHUMATh MAPKETUHTOBBIE PEIICHUs,
HaIpaBJICHUE Ha JOCTHMKEHHE OCHOBHBIX L€JeM OpraHu3alid Ha Pa3IudHbIX
PBIHKAX.

OOyyaromuiicst JOJKEH BJIAJETh: AHATUTHUYECKUMH METOIaMU JJIs OLICHKU
3 (PEKTUBHOCTH MAPKETUHIOBOW— JEATEIbHOCTH; METOJaMU U CpPEJICTBAMHU
BBISIBJICHUSI M (OPMHUpPOBaHUS copoca mnorpeduteneit, coObopa, oOpabOTKH H
aHaJlM3a MapKETHMHTOBOW HMH(POpPMAIMH; YMEHHEM OICHHBAThb HEOOXOIUMOCTH
OCYIIECTBJICHUS MApKETUHTOBBIX HCCIIEIOBaHUM;  yMEHHEM U HaBbIKaMU
JOKYMEHTAIlMOHHOTO ¥ HWH(OPMALMOHHOTO O0eCleueHusi— MapKETUHTOBOM
NEeSATEILHOCTH;, METOAaMU pa3pabOoTKU U pean3allii MApKETUHIOBBIX TPOrpamMm

2. OBBEM U COAEPKAHME JUCIIUIIJINHbI
2.1. O0neM TUCHUIITTHHBI

JucuniuimHa ~ «MapKeTHHI  COUMAIBHO-KYJIBTYPHOR  JEATEIBbHOCTH
oOummM 06beMoM 24 4. u3ydaercs Ha 1| MojyJie mporpaMMbl

IIporpammoil Kypca NpEeayCMOTPEHO YTEHUE JIEKLUUW, IPOBEICHUE
MPAKTUUECKHX 3aHSATUH, a TAK)KE CaMOCTOsITeNIbHAsl paboTa 00y4aeMbIX

| .Bua vue6Hoii padoThI | JonoJiHUTEe/ILHOE 00pPAa30BaHHUE




(3a4deT, IK3aMeH)

Bcero Moayab
4acoB
KonTtakTHasi pabora (Bcero) 12 1
B toMm uucne:
- nexyuu (J13) 6 1
- cemunapwl (C3)
- npakmuyeckue (113) 6 1
- menkozpynnosvie (MI'3)
- uHousuodyanvrovle (M3)
- epynnogoe Koxcyrbmuposarue (1)
- UHOUBUOYAIbHOE
KoHcyibmuposanue (M)
CamocrosiTeibHas padoTa 12
CTyJdeHTa (Bcero)
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KOHTPOJIb 2
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- IOATOTOBKA KyPCOBOii padoThI
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OO01mast Tpy10eMKOCTh:
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Pazoen 1. Mapkemune Kax npuopumemmnoe HanpagieHue ynpasieHueckoll 0eameabHocCmu
1.1. | MapkeTuHT  Kak  BHUJ
TBOPYECKOH
yIpaBIeHIECKOI 2 1 1 1 1
JeSITeTbHOCTH
(YK-LIIK11).
1.2. | Kommiekc MapkeTHHTa
(VK-1;IIK11).. 2 1 1 1 1

Pazoen 2. Mapkemunzoevie uccied08anus 6 YupesHcoeHuax Kyaomypol




2.1 | UccaemoBaHusa Kak OCHOBa
MapKeTUHIa 3 2 1 1 1 1
((YK-1;IIK11)..

2.2. | Texuonorus

OCYLIECTBIICHUS
MapKETUHIOBBIX 3 2 1 1 1 1
HCCIIe IOBaHUIA
(YK-1;IIK11)..

Pa3zoen 3. Mapkemunzoevie cmpamezuu

3.1. | Ctparerusi B KOHTEKCTE
MapKeTHHTa 2 1 1 1 1
((YK-L;IIK11)

3.2. | OcHOBHBIC
MapKETHHTOBBIC CTPATECTHH
YUPEKICHHUS KYJIbTYPbI
((YK-LIIK11).

Pa3zoen 4. Mapkemunz Ky1bmypHsLX RPOOYKHI06 U YCIy2

4.1. | ToBap (ycmyra) KaK
JJIEMEHT KOMILIIEKCa
MapKeTHUHTa
((YK-L;IIK11)..

4.2. | IlponykTsl M YyCIyru B
KOHTEKCTE  MapKEeTHHTA.
AccopTUMEHT 2 1 1 1 1
YUPEXICHUS KyIbTYPbI
((YK-LIIK11).

Pazoen 5. Mapkemunzoevle KOMMyHUKaAUUU KaK KOMHOHEHM MaApKemunza

5.1 | Peknama u 1P
(oO11ecTBEHHBIE
KOMMYHHUKAIIAH) KaK
cpezcTBa
MHPOPMHUPOBAHUS
HaCeJICHHS 0 3 2 2 1 1
BO3MOXKHOCTSIX
YUPEKICHUST KYJIbTYPbl U
YKPEIUICHUS €r0 UMUDKA U
BiausHUA B pernone (YK-

1.TIK11).

Pa3zoen 6. Opeanu3zayus MapKemunz080u 0essmeabHoCmu

6.1 | Opranuzanuss MapKeTHHTa

B YUPEXKIEHUU KYJIBTYPbL 1 1 1 1
((YK-LIIK11).
IMoaroroBka K 3K3aMeHy 2 2
Bcero nmo xypcey 24 12 6 6 12 10

2.3. Kparkoe cogep:xaHue pa3iejoB U TeM

BBenenue B Kypc.

[Ipenmer, cTpykTypa U 3aaauu Kypca. Mecto Kypca B CUCTEME IMOJATOTOBKHU
0akanmaBpOB BBICIICH KBaTU(UKAIMU I YUPSKACHUM KyIbTypbl. DopMbl
OCBOCHHS CTyJleHTaMu ydeOHoro marepuana. OpraHuzanusi KOHTPOJS 3HAHUN
CTYJEHTOB.




Pazoen 1. Mapkemunz KaKk  npuopumemHoe  HAnpaeieHue
YHPaeienuecKoil 0eameabHocmu

Tema 1.1. MapkeTMHI Kak BHJ TBOPYECKOH YyNpaBJeHYECKOH
e TeIbHOCTH

MapkeTuHr: CymHOCTb, Ha3zHadeHue. OnpeneneHue HyXJ M 3alpocoB
noTpeduTeneii,  oOecreyeHWe  JKeTaeMoil  YJOBJIETBOPEHHOCTH  Ooree
3¢ (PEeKTUBHBIMU U MPOAYKTUBHBIMHU, B CPABHEHUHM C KOHKYpPEHTaMH, CIIOCOOAMHU
KaK YCJIOBME JIOCTHKEHUS IeJel OpraHu3alud B KOHTEKCTE MAapKETUHTa.
DOBOJIIOLIMSI  CTAHOBJIIGHMSI W Pa3BUTHS ~ MapKeTWHra. BoO3HUKHOBEHUE
OCHOBOTIOJIAralOIIMX JJIEMEHTOB MapkeTWHra kak ¢uimocobun OusHeca
napajuieabHO ¢ (OPMUPOBAHUEM TOBAPOOOMEHHBIX OMEpPALUNA MEXKIY JIIOJbMH.
[IpakTrKa ero MCHoJIb30BaHUS 3a PyOeKOM Ha pa3HbIX ATamax OOIIECTBEHHOIO
pa3BuTHs. CTaHOBIICHHE MapKETHWHIra KaK HAyYHOM IUCUMIUIMHBL. Bocmpustue
MapKeTHHIa Kak (peHOMeHa OypKya3HOM HJe0JIoTMM U 3KOHOMUKU B Poccun
COBETCKOro mnepuoga. M3meHeHue craryca MAapKETHMHIa B paMKax IIPOLECCOB
nepectpoiiku 1980-x rr.

Brenpenue mapkeTuHra B MpakTUKY paboThl yupexaeHuit KynsTypbl CLIA
U E€BPOIEHCKUX cTpaH. Peamu3anus MapKETMHIOBOIO IOJAXO0Ja KaK OJHOIO W3
CPEICTB BBIBEJCHUS YUYPEXKICHHM KyJIbTYpbl W3 IIOJOXKEHUS KpHU3HCA.
OOpailieHne poCCUUCKUX YUPEKIECHUN KYJIbTYypbl K MapKETUHIOBOW KOHUEMLUN
Ha pyoOexe 80-90-x rr. XX B. DBOJOLMS B3IJIAJ0B POCCUUCKHX YYEHBIX H
CHEUHUATNCTOB B OTHOIICHUH OINPEAEIICHHS CYITHOCTH U Ha3HAYECHHS] MApKETUHTA.

MapKeTuHr Kak BHJ TBOPYECKOW YIIPABICHUYECKOM JECATEIBHOCTH,
OpUEHTHUPOBAHHOUN HAa KOHEYHBIN PE3YNbTAT, T.€. YIOBJIETBOPEHHE MOTPEOHOCTH B
NPOAYKIMH W YCIyrax B COOTBETCTBUM C HMEIOIIMMCS M IMOTEHUUAIbHBIM
CIIPOCOM.

Ponb M 3HaueHWMe MapKeTHHIa YUpPEXKACHUH KyJIbTypbl B CHUCTEME
HEKOMMEPUYECKOTO MapKETUHIa — JEATEIbHOCTH, OCHOBAHHOM Ha NpUHIUIAX
KJJACCUUECKOI0 MAapKeTHMHIa W HalpaBJICHHOW Ha JOCTH)XKEHHME LeJel, He
CBSI3aHHBIX HENOCPEJICTBEHHO C Toidy4yeHueMmM npubbsiu. HanpasieHHOCTH
MapKeTHHIa Ha COXPAHEHHE YUPEXKIEHUS KyJIbTYphl KakK KyJIbTYpPHOIO U
UHPOPMAIIMOHHOTO  LeHTpa. CouManbHBIA M  DKOHOMUYECKUI  ACHEKTHhI
HazHaueHust CKC.

QOYHKIMM MApKETHHra: aHAJIWTHYECKas (MCCIIEJOBAaHUE IMOTPEOUTENbCKON
Cpenbl); MPOU3BOJCTBEHHAs] (COBEPIICHCTBOBAHUE MPOAYKLIMM HA OCHOBE
WHHOBaIMi); cObITOBast (opranm3anust 3(PGEKTUBHOTO  MH(GOPMUPOBAHUS
norpedureneii, odecrnedenne 3p(HEKTUBHOTO MPOABIKEHUS TPOAYKIIMUA U YCIYT,
1eHooOpa3oBaHue); yIpaBieHUST W KOHTposis (orneHka d3(PGEeKTHBHOCTH
nesTenbHOCTH). COBOKYNHOCTh IPUHLUIIOB MapKEeTHHra. XapaKTepUCTHKa
IPUHLUIIOB: KOM(OPTHOCTh CpPE.BL, JOCTYIHOCTh YCIYT, KOHKPETHOCTb U
rMOKOCTh  00CITYyKUBaHUS, CErMEHTAalUsl pblHKA. MeToapl MapKeTHHra.
TexHosoruun MapkeTuHra, ceoeoopaszue ux peanmsanuu B CK cohepe.



Tema 1.2. KoMiuiekc MapKeTHHIa

Kommnekc MmapkeTnHra kak Habop (PakTopoB, COBOKYIMHOCTh KOTOPBIX
OpraHu3alys UCIOJIB3YET B CTPEMJICHUU BBI3BAaTh JKEJIAEMYIO OTBETHYIO PEAKIIUIO
CO CTOpPOHBI II€JIEBBIX TpPyNH MOTpeOuTeNned. DJIEeMEHTHl KJIAaCCHYECKOTO
MapKEeTUHTOBOTO KoMIuiekca: ToBap (product), meHa (price), MECTO MPOJAXKH
(place), mpoaBuwxkeHHWE  TOBapa HAa  PBIHOK  mpojgax  (promotion).
HampaBieHHOCTh MPOIYKTOB M YCIYr Ha YIOBIETBOPEHUE MOTPEOHOCTEM
nosib3oBatesiel. M3yueHne crpoca Kak OCHOBA JIJIsl BBISIBJICHUS MOTPEOHOCTEH.
OrpaHUy€eHHBIN XapakTep NEeUCTBHS LIEHbI KaK AJIEMEHTa KOMIUIEKCA MapKETHHTA.
Oco0OeHHOCTH ~ peanu3alldd  MPAKTUKM  CTUMYJIUPOBaHHMS ~ cObITa U
pacnpoCTpaHEeHUsI MPOYKTA.

Pazoen 2. Mapkemunzoewle ucciedo6anusn

Tema 2.1. UccienoBanue Kak 0CHOBa MAPKeTHHIa

MecTo M posib HCCIEAOBATEIBCKOTO IMOMCKAa B MapKETUHIE. 3HaueHHe
U3YUYEHUSI BO3MOXKHOCTEH YUPEXKIECHUS KYJIbTYpbl JUIsl JOCTHIXKEHHUS €ro
MapKeTUHIOBBIX 1iefiel. HampaBrneHHOCTh UCCIeNOBaHMS Ha PaCKPBITHE
MOTEHIMANA YUYPEKJEHUS KYJIbTYpbl, €ro CHJIbHBIX W CJa0OBIX CTOPOH.
Pa3paboTku, ucnonp3yemMbie MpHU BBIOOpE M peav3allii CTPATeTUHW U TAKTHUKU
YUpPEXKIEHUS KYIbTYphl, KaK pe3yJbTaT MAapKETUHTOBOTO HCCJIEIOBaHUS.
OCHOBHBIC HAINpABJICHUST MApPKETHUHTOBBIX HcchenoBannii. OCOOCHHOCTH HX
peanuzanuu. CucreMa TpeOOBaHMM K OpraHU3aldd M OCYIECTBIICHUIO
MapKeTHHTOBBIX  HcclenoBannii. MupopmanwonHass 0a3a  HMCCIEIOBaHUS.
[IporpaMMa  MapkeTMHTOBOTO  uccienoBaHus. IlpaBuna u  mpouexypsl
MapKETHHTOBBIX UCCIICIOBAHUM.

N3yuenne mnorpebuTeneld NPOAYKIMH KaK OAHO U3 MPUOPUTETHBIX
HampaBjieHu B MapketuHre. [lpuHuunsl  (QopmMupoBaHus — aJeKBATHOTO
MPEACTABICHUS] O TMOBEJECHUU TMOTpeduTeneil. 3aBUCHUMOCTb  IOBEJECHUSA
noTpeduTeneil  OoT  Xapakrepa  moTpeOHocTel.  BiumsHuMe — coumanbHO-
HDKOHOMHUYECKUX, KYJbTYPHBIX M TICHUXOJIOTHYECKUX (akTopoB. Biusnue
MOTHBAllMOHHBIX (AKTOPOB KaK pemaroumx B (OPMUPOBAHUU  BBIOOpA
notpeduresneil. MonenupoBaHue MOBEJACHUS MOTpeOUTENEH: HaA3HAYEHHUE; ITaIlbI
peanuzanuu. MeTos! AudhepeHIMPOBaHHOTO MOAX0/1a K U3YUSHUIO TPeOOBaHUI
norpebureneii.  CerMeHTHpOBaHHWE  MOTPEOUTENHCKOTO  pBIHKA.  BuIb
UCCIIEIOBAaHUM TOTPEOUTEIBCKON Cpellbl, BO3MOKHOCTH HMX HCIOJb30BaHUS B
COIMATBHO-KYIHTYPHOU MPAKTHKE.

Bremnsis cpena xak npeamet uccienoBanus. Makpocdepa u mukpocdepa,
WX XapaKTePUCTUKU C TIO3UIUN PHIHOYHOW SKOHOMHUKH, OCHOBHBIC KOMITOHEHTHI.
COop u ananu3z MHPOPMALMHU O COCTOSTHUM PHIHKA KAaK OJHO K3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HCCleI0BaHUI0. McTOUHNKN MHGOPMALIMK O PHIHKE.
HampaBnenusi MapkeTHHTOBBIX HccienoBanuid B chepe priHka CK-poaykToB u
yCIyr. AHallu3 COOTHOILIEHHUS CIpoca M MPEJIOKEHUS Kak NepBOOYEpeIHAs
3ajlaya  M3Y4YCHUs pbIHKA. BHYTpeHHSS cpemaa YUYpPSKICHHS KYJIbTYpHI,



COCTABJISIOLIME €€ KOMITIOHEHThL. MeTtoasl nccineaoanus cpensl. Meton SWOT B
OTIpe/ICNICHUH TMPEUMYILECTB U MPOOJIeM JEATEIbHOCTH YUPEKACHUS KYJIbTYPhI
0 00ECIeYeHUIO MOTPEOUTETHLCKOTO CITPOCa.

Tema 2.2. TexHO0JI0THS OCYIIECTBJIEHHSI MAPKETHHIOBBIX MCCJIEI0BAHUI

[Iporpamma wuccnenoBanus. PopMyaMpoBKa M OOOCHOBAHHE MPOOIIEMBI
uccienoBanus. OrmnpeneneHre UeaUM, OObEKTa M NpeIMeTa HUCCIEI0BAHMS.
@opMyJIMpOBKa TUIOTE3 HCCIECAOBaHMS. 3anadd uccienoBanus. OnpeneneHue
oOcnegyemMoil COBOKYMHOCTH. [IpoekT BbIOOpKH. XapaKTepUCTHKAa METOJO0B U
npueMoB cOopa mnepBUYHONM HHPopManuu. Pabouuil 1aH HCCIIEIOBAHUS:
Ha3HAYEHHWE W CTPYKTYPHBIE DJJEMEHTHl. BCIIOMOTATEIbHbIE JOKYMEHTHI H
HOPMATHBBI HCCJIEAOBAHMS. AHAIW3 MPUMEPHBIX MPOrpPaMM HCCIEAOBAHUIA.
Opranmzamusi cbopa mnepBuuHoi uHbopmaru. OO00IIEHNE W OTOOpaKeHUE
pE3yIbTAaTOB HCCJIEIOBAHUM. MHoromepHsIit aHAIN3 uHdopmaIuu.
NHurtepriperaniisi  MOJYYEHHBIX  JaHHbIX.  [IporHo3upoBaHue  CHUTYyalMH.
Hcnonb3oBanne pe3yibTaTOB B OpraHU3AlMM  JIESITEIBHOCTH, pa3paboTka
PEKOMEHIAIMI 110 PE3yIbTaTaM HCCIIEI0BAHUS.

Pazoen 3. Mapkemunzoevle cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTEe MAaPKETHHI A

Crpaternsi MapKeTWHTAa KaK JIOTHYECKOE IIOCTPOCHHUE JCUCTBUN IS
JTOCTIDKCHUS CTOSIIIIUX TIepe]] OpraHM3aIliedl MEepCrEeKTUBHBIX MapKETHHTOBBIX
ueneit. Krnaccndeckue JIOKaldbHBIE CTPATETHM MAapKETHUHTA, BO3MOXHOCTh WX
aJanTay K MapKETUHTOBOU JEATCTLHOCTH YUPEKICHUN KYIbTYPHI.

Tema 3.2. OCHOBHbIE MAPKETHHIOBbIE CTPATErHH

MapkeTuHroBbl€ CTpaTeruu, 3aBUCUMOCTh CHEIU(PUKA peald3aliud OT
TUTOBOM MIPUHAJIEKHOCTH YUPEKICHHUS KYJIbTYPBL. Crparerus
MO3UIIMOHUPOBaHUS  JAesTenbHOCTU. Hampasnenuss hopmMupoBaHusi cTpaTeruu
MO3UIIMOHUPOBAHUSA: TO3ULIMOHUPOBAHUE MPOAYKTA U YCIIYT; MO3UUOHUPOBAHUE
opranm3aniun ~ CKC.  OcHoBHble  TpeOOBaHHMS K  IO3UIIMOHUPOBAHUIO.
ACCOPTUMEHTHBIE CTpaTeruu. Buabl acCOpTUMEHTHBIX crpareruil. Ctparerun
MapKETUHTOBBIX KOMMYHHUKAIINI, BO3SMOKHOCTH M OCOOCHHOCTH WX NMPUMCHCHUS
B ycnoBusix CKC. JlokanbHble CTpaTerMu KaK OCHOBAa M pa3pabdOTKH
reHepabHON  (KOPIIOpaTUBHOM) CTpaTeruud MapkeTtuHra. HeoOxommMocTs B
KOHKPETHU3AIlMU CTPAaTerMH KaK TJIOOAIBHOTO HAIMpaBICHUS JIEATeITLHOCTH
MOCPEACTBOM IJIAHUPOBAHUS MEPOTPUSITUN MAPKETUHTA.

Pazoen 4. Mapkemunz npooykmoe u yciye

Tema 4.1. ToBap (yciyra) Kak 3J1eMeHT KOMILIEKCA MAPKETHHIa

ToBap (ycnmyra) Kak TpOAYKT Tpyda, CIHOCOOHBIM  YyJIOBJIETBOPUTH
OTIPENICJICHHYI0 MOTPEOHOCTh M TpEAJiaraeMblii PBIHKY C IEIBI0 peaM3alliM.
KiroueBbie mpoOsieMbl TOBapHOM TOJUTHKHA JIOOOM OpraHu3alliy: CO3/IaHHE U



BBOJl HAa PBIHOK HOBBIX TOBApoOB; MOAU(UKAIMS TOBAPOB, HMEIOIINXCS B
MIPOU3BOJICTBE; JajlbHEHIIee MPOU3BOJCTBO MMEIOIIUX pPaHEe CIPOC TOBAPOB.
OcoOEHHOCTH MapKEeTHHra yCIyr, HEOOXOIMMOCTh B WX pealu3aluu
npousBoauTesieM. OTIMYNTETbHBIE XapaKTEPUCTUKU YCIYTH Kak OOBEeKTa
MapKETUHTOBOU eI TEITLHOCTH.

Tema 4.2. IIpoayKThI M YCJIYId B KOHTEKCTE MAPKETHHIa. ACCOPTUMEHT
YCJIYT yYpexAeHUs KyJIbTypPbl

@opMUpPOBAHME  HOMEHKJATYpPbl MNPOAYKTOB W  YCIYr, aJ€KBaTHO
OTpaXKaroIIeH XapaKTepUCTUKU MOTPEOUTEILCKOM Cpelibl, KaK 3aja4a MapKETUHTa
yUpexIeHHUs KylabTypbl. HOMEHKIaTypa U aCCOPTUMEHT MPOJYKTOB M YCIYT C
MO3ULIMA  LIHAPOTHI, IyOWHBI,  HACHIIIEHHOCTH, JIOCTATOYHOCTH U
rapMoOHUYHOCTH. [loTpeOHOCTH TMONB30BaTENC KaKk OCHOBHOW OPUEHTHD B
ONPENECICHUHN JTOCTATOYHOCTH MNPOAYKTOB M YCIYT. JIOMUHHUPYIOIIMU XapakTep
HEKOMMEPYECKOTO CEKTOpa B CTPYKTYpE TOCYJAPCTBEHHOIO CEKTOpPA pPBIHKA
MPOIYKTOB U yCIIyT B chepe KynbTypbl. OCHOBHBIE BUJIbI IPOTYKTOB U YCIYT.

Pa3zoen 5. Mapkemunzogvle KOMMYHUKAUUU KAK KOMHOHEHM MAPKEMUH2a

Tema 5.1. Pekaama wu IIP (o0mecTBeHHble KOMMYHHUKAUM) KaK
cpeacTBa HMHGOPMHUPOBAHMSA HAaCeJeHHS O BO3MOKHOCTIX Y4Ype:KIeHUsi
KYJbTYPbI M YKPeIUICHUS er0o MMHU/IKA U BJIMSHUS B perHoHe

Opranuzanus 3p¢HeKTUBHOTO cObITAa MPOAYKIMHN KaK (DYHKIMS MApKETHHIA.
HeoOxomumocTh pacmmpeHusi 1 OOHOBJICHHs JMana3oHa MPOAYKTOB H YCIYyT
YUPEKIAECHUN KYJIbTYpPbl COOTBETCTBEHHO COCTOSIHUIO MOTPEOUTENIBCKOrO CHpOCa.
ObecrieueHre KavueCTBEHHOTO HH(POPMHUPOBAHUS MOTPEOUTETHCKOTO pHIHKA O
BO3MOKHOCTSIX YYPEXKACHUS IO yAOBIECTBOPEHHUIO CIIPOCA HA €ro MPOIYKLHIO U
yCIIyrd. MapKeTHHIOBbIE KOMMYHHUKALlMA KaK ACSTENBHOCTh, HallpaBJICHHAs Ha
NOJJICP)KAHUE ITOCTOSHHBIX KOHTAaKTOB C PBIHKOM B ILEJSX PaclpOCTPaHEHUS
CBEJIEHMH O TOBapax M ycayrax. OCHOBHBIE MAapKETHHIOBBIE CpEICTBA
BO3JCHCTBUS Ha mnorpedutens (pexnama, PR, mpoaBuxkeHue TOBapoB U Ap.).
Obecnieuenne Haunbosnee 3(PPEKTUBHOTO COUETAHUSI MAPKETUHTOBBIX CPE/ICTB
BO3/JCHCTBUS Kak 3aJaya B pabOT€ € MapKETHMHTOBBIMA KOMMYHMKAIUSIMHU.
Crpareruu Bo3A€iCTBUS Ha CIIPOC.

Peknama: ompenenenue. HampaBieHHOCTh pekiambl Ha (OPMHUPOBAHUE Y
00BbEKTa BO3JEUCTBUS HMHTCHCHBHON BOJEBOW YCTAaHOBKH K BBITIOJIHEHUIO
KOHKPETHBIX JAeicTBUi. OCHOBHBIE XapaKTEPUCTUKU 3(PPEKTUBHON pPEKIAMHOMA
npoaykiuu. OTpaxkeHue TpeOOBaHMN K pekiiaMeé B 3aKOHOAATENbHBIX H
HOpMaTUBHBIX akTax P®. Ha3znauenue pekiiambl B ipaktuke yupexaenuit CKC.
@yHkuuu pekinambl. Cuctema TpeOOBaHMM K  COJEPKAHUIO pEKIaMHOU
npoaykiuu. HeoOXonMMOCTh M3ydeHHs MU ydeTa CTEPEOTUIIOB MBILUICHUS /
NOBE/ICHUSl ayJMTOPUH IOJb30BaTeNel Mpoaykuuu / yciayr. KoMnosunuoHHo-
O(pOPMUTENLCKUE  XAPAKTEPUCTUKU  pekiaambl. DakTopbl, ONpeaemsione
3G (PEKTUBHOCTh PEKIAMHOMN NESITEIbHOCTU: pa3paboTKa pEeKIaMHOW CTpaTeruu;



HaJlMyue B CTPYKTYyp€ OPraHM3alHdHA COOTBETCTBYIOLIEIO KOOPAMHALMOHHOIO
LIEHTPAa; TEOPETHUYECKAasi U IPAKTHUYECKas IOATOTOBICHHOCTHh IIEpCOHanIa U T.A.
[lepcnekTUBBI Pa3BUTHS PEKIAMHOW JEATEIBHOCTH B YUYPEKICHUAX KyJIbTYpPHI
Poccun.

[Tabmuk puneitmaz (PR): ompenenenue, memn, Qynkmuu. Mecto PR B
CUCTEME MApPKETHHIOBBIX KOMMYyHUKanMidi. OBomouns PR kak HampasneHus
nearenpHocTh. PR B yupexnenum Kynbrypsl. Hanpasiennocts PR Ha
o0OecrieyeHWe TOHMMAHUS M TOAJEPKKUA OOUIECTBEHHOCTBIO JAESTENbHOCTU
yupexaeHusi. OcHoBHbIe 00beKThI PR (1moTpeduTenu; opranbl BIaCTH; pbIHOYHAS
cpena U T.I1.), 0COOEHHOCTH pabOThl ¢ HUMH C MO3UIIMU UHTEPECOB OpraHU3aIun
CKC. Paborta co cTpykTypamu BlacTu. BzaumopeiicTBue co cpelcTBaMu
MaccoBoil uHpopmauuu (CMU). DopMupoBaHuE HMHUIKA YUPEKACHUS Kak
kmoueBas 3amadya PR. TpebGoBanus k crnemmanucty — kKoopauHatopy PR-
NEATEIIBHOCTH.

HeoOxomumocts B OpraHu3allii  KOOPAMHALMOHHOIO  ILIEHTPA,
PETYIUPYIOLIETO  pEAIM3AUMI0  KOMMYHMKAUMOHHOW  gedrenbHocTH YK
Ha3nauenne  KOMMYyHUKAIIMOHHOW  cinykObl.  Bapuantel  dopmupoBaHus
KOMMYHHMKAIIMOHHON  ciy>k0bl. COBOKYNHOCTh OCHOBHBIX TpeOOBaHMH K
CHELMAIIUCTY, BO3IJIABJISIONIEMY KOMMYHHUKAIIMOHHYIO CIIyXOy.

Pazoen 6. Opzanuzayus mapKkemuH20601 0eamenbHOCmu

Tema 6.1. Opranusanust MAapKeTHHI A

MapxkeTtunroBasi ciayx0a (OTIeN, CEKTOp) B CTPYKType YUPEKICHUS; €e
OCHOBHBIE 3a7aud W (QyHKIUU. BceoObeMmtommii xapakTep MapKETHHTOBOU
JEeSITeNIbHOCTH, YydYacThe B €€ peanu3aluu Bcex mnozapasnenenuii. Cmyxba
MapKeTHHra Kak KOOpAMHAIMOHHBIA LeHTp. «llonoxenune o0 otaene (cextope)
MapkeTHHra». Mecto ciykObl MapKeTHHra B  CUCTEME  YIpaBJICHHUS
OpraHHU3aIMEH.

[InaHupoBaHUE MapKETUHIOBOW JEATEIBHOCTH: CYIIHOCTb. Ha3HAYCHUE.
Komiuiekc 3ama4, pemaemMslx TOCPEACTBOM IUIaHUPOBAaHMS. Ponp mmaHupoBaHus
B 00OecreyeHUH NOBBIIIEHUS A(PPEKTUBHOCTH YIPABICHUECKUX pEIICHUN B
MapKeTUHre. MapKeTUHIOBBIN IIJIaH: HAa3HAYEHHE, MECTO B CHCTEME ILIAHOBBIX
nokymeHToB. CTpyKkTypa IUlaHa MapKETHHIa, COAEP)KATEIbHOE HAIlOJIHEHHUE
pasnenoB. DTtambl pa3pabOTKU IJIaHa MapKeTHHra. Poiib MHQOPMAIMOHHOTO
MOHUTOPHUHIA B 00ECIIEYEHUH €TI0 PeATU3ALUU.

KonTtponp kak (opma I1eneHanpaBiIeHHOTO BO3ACHCTBHUS Ha KOJUIEKTHB,
MPU3BAHHOTO OOECIEYUTh BBINOJIHEHUE TOKa3aTeled IulaHa. AHaIMTUYECKH
XapakTep KOHTPOJs. BO3MOXHOCTH KOHTpPOJIE B OOECIEUEHHH OpraHU3aliu
uHpopMalmen o creneHu 3(PPEeKTUBHOCTH HCIOJIb30BAHUSA €€ MapKETHUHIOBOTO
noreHuuana. OCHOBHblE OOBEKTBI KOHTpOJsA. COOTBETCTBHE  KOHTPOJIA
TpeOOBaHUSAM  JOCTaTOYHOCTH M CBOeBpeMeHHocTH. OleHKa moaxoia
OpraHu3alMi K MapKETUHIOBOM AESATEIBHOCTH U €r0 COOTBETCTBUSL YCIOBUSIM
BHEIIHEH cpelpl KakK BUJ KOHTPOJIA; OCOOEHHOCTH €ro peaju3alui.



CuTyallMOHHBIA aHalIM3: CYIIHOCTb, Ha3HaueHue. OOpaTHas CBSI3b B CHCTEME
KOHTPOJISI MAPKETHHTA.

NudopmanmonHass mpupoaa MapKeTHHra. 3HaueHue uHbopManuu ass
MapkeTHHra. HampaBieHHOCTh MapKEeTMHTOBOM HH(OpMaNMKM Ha CHUKEHHE
HEONPEJIEIECHHOCTH B  IPOLECCE TMPUHATHAA  YNPABICHYECKUX  PELICHUI.
XapakTepucTuk MapkeTHHroBod wuHpopmarmu. CucreMa MapKETUHTOBOM
nH(pOpMaAIMU KaK COBOKYMHOCTh MH(pOpPMALMHU, HEOOXOIUMOMN ISl BBIITOJIHEHUS
MapKETUHTOBBIX MEPOIPUSATUN; COCTABIISIONINE €€ KOMIOHEHTHI (BHYTPEHHSS
uHopmanus;  BHEWHsS  uMHOpManus;  HUHPOPMALUM  MAapKETHHIOBBIX
uccienoBanuii). HMcrounuku  mapkeTtuHroBod uH@opmauuu. [Ipuopurer
MH(pOpMaMU O PBIHKE MPOAYKIHMH M YCIyr MO OTHOUIEHUIO K JPYTUM BHAAM
uHpopmanuu. Hawubonee tunuuneie (OpMBI MNPEACTABICHUS MApPKETHHIOBBIX
JaHHBIX (TEKCTOBas, rpaduyeckas, MaTpuyHas u 1p.). Cuctema MapKeTUHTOBOM
uH(OpMAIMU KaK COBOKYIMHOCTh MH(POPMAIIMKA, HEOOXOIUMOM JJIsi BBHITTOJIHEHUS
MapKETHHIOBBIX MEPONPHUATHIA; COCTaBISIOIIME €€ KOMIIOHEHTHl (CHCTEMa

BHYTpEHHEH  WHGOpMaIuH, cucteMa  WHGOpPMAIUM  MapKETHHTOBBIX
HCCJICIOBAHUI).
3. YYEBHO-METOJINYECKOE OBECIIEYEHUE

CAMOCTOSTEJBHON PABOTBI OBYYAIOIIUXCA o
JAUCIHUIIJIMHE

3.1. IlnaHbl NPAKTHYECKUX 3AHATHI

TeMbl U 321aHUS NPAKTUYECKUX 3aHATHI

Jist  GopMupoBaHUST yMEHHST W HABBHIKOB B 00JIaCTU MapKETUHTOBOM
JESTETPHOCTH CTYJICHTY TMPEJIaraeTcs BBITIOJHUTH KOMIUIEKC MPAKTHYECKUX
paboT, OHM TPEJIOIATAIOT CAMOCTOSITENIbHYI0 paboTy W MPUOOPETEHUE OIbITa
ATOM JIEATENLHOCTH Ha MPAKTHKE.

Ilpakmuueckaa (nadvopamopnas) paooma Nel Jlokymenmupoeanue
npoueoypsvl u3y4eHus U npPeoCmasieHus pe3yibmamoé U3y4eHus MOMmueoas,
UHmepecos U nPeonoYmeHuil nocemumeeil OUOIUOmMeKU Ha OCHOBe Onpoca

[{enb: PopMHUpOBaHUE, 3aKPEIUICHUE 3HAHWUW, YMEHUH M HABBIKOB IO
JOKYMEHTHPOBAHUIO MPOLEIYPHI U PE3YIBTATOB UCCIIEIOBAHUSI.

3aganue: IIpoaHanu3upoBaTh NPEACTABICHHBIA MEJArOroM KOMILIEKC
UCCJIEI0BATEIbCKOM JIOKYMEHTAMH O XOJ€ M pe3yJibTaTax MCCIEI0BAHUS
IpearnouTeHuil U uHTepecoB nocerurenel YK, BBISIBUTh U YyCTpPaHUTH OLIMOKH,
JOIYLIEHHBIE TIPU MPOBEIECHUN HccieqoBanus. [IpoaHain3upoBath colepkaHue
IpOrpaMMbl HCCJIEIOBaHUS. YCTAaHOBUTh HajMuuMe B HeM ee o00s3aTelabHbIX
KOMIIOHEHTOB. Y CTAaHOBHUTh COOTBETCTBUE pA3AEIIOB — THUIOTE3bl, 3aJa4d H
dbopmbl  duxcanuu  pe3ynbTaToB. [lpH  HEOOXOIUMOCTH  YCTpaHUTh HE
COOTBETCTBHE, JOMHCATh HEJOCTAIONIME CBeleHud. Ha ocHOBe mpeioxkeHHBIX



CBEIECHUI O MpOUEAype W pPe3yabTaTax HCCIEAOBAHUS COCTaBUTh OTYET O
POBEJICHUH HCCleoBaHus. B cTpykTypy oTueTa BKIIOUHTH: JleMorpaduueckas
XapaKTEPUCTHKA YYAaCTHHKOB oOIpoca. Pe3ynbTaThl ompoca, COOTBETCTBYIOLIHE
3aJla4aM UCCIIEIOBaHUS.

HTOroBelii KOHTPOAb: OTYET O pe3ynbTaTax MCCIEI0BaHUs (MMCBMEHHO).
OT4eT AOKEH coAepX aTh cleAyromue pasnensl: [IpenpicTopust ucciieqoBaHus;
OObekT, mpeamer, Leab W 3anadu uccienoBaHus; OOBEKT HCCIeAOBaHUS;
[Ipenmer uccnenoBanus; Llenp uccnenoBanus; 3anaun uccienoBaHus; MeTobl
uccienoBanus; OCHOBHBIE pe3yJbTaThl UCCIIEI0BAHUS.

Ilpakmuueckaa (naoopamopuasn) paooma Ne2 Accopmumenmuoe
Mooenuposanue

[lenp: DopmupOBaHWE, 3aKPEIUICHUE 3HAHWW, YMEHUHM M HABBIKOB II0
MOJEJIMPOBAHUIO ACCOPTUMEHTA YCIYT YUPEKICHHS KYJIbTYPBHI.

3aganue: [lpoaHanu3upoBaTh MNPEACTABICHHBIA NEAArOroM JOKYMEHT O
COJIep>KaHUM TOBAPHOTO MPEUIOKEHUS YUPEXKICHUS KyJIbTypbl. SBasercs s
MIPE/ACTABICHHBIA IEPEYEHb YCIYl ACCOPTUMEHTOM YCIYyI YUYpEeXKIEHHUs. 2.
[IpousBecTn  mpouenypy  MOAEIHpPOBaHUA. PaccuuTarh  TrapMOHUYHOCTb
ACCOPTUMEHTA YUPEKIACHUS.

UtoroBeiii  KOHTpoJb: Otuer 0  pe3yJbTarax  MOAECIUPOBAHUS
accopTuMeHTa (MUCbMEHHO). OTUeT MOJKEH COAEpKaTh CIEAYIOUIUE pa3/ebl:
IlepeueHb acCOPTHUMEHTAx IPYII C yKa3aHUEM BUIOB YCIYT, BXOISIIUX B 3TH
rpymnm. PacyeT rapMOHHMYHOCTH aCCOPTUMEHTA.

Ilpaxkmuueckasa (navopamopunasn) paooma Ne3 Ilpumenenue cmpamezuu
Cneyuanu3ayuu U UHMeZpayuu npu accoOpmumMeHmHOM MOO0eaupoBaHuu
[lenb: DopMupOBaHWE, 3aKPEIUICHUE 3HAHWW, YMEHUHM M HABBIKOB II0
WCIIOJIb30BAaHUIO MAapKETHUHIOBBIX CTPAaT€ruii MOJEIMPOBAHUS ACCOPTUMEHTA
YCIYT YUPEXKJIECHUS KYJIbTYPBHI.
3amanue: 1. Pa3zpaGoTtarh HOBBIE BUABI YCIYT YUPEXKIEHHUS KyJIbTypbl Ha
OCHOBE CTpaTeruu cnenuanusanuu. [Ipyu 5ToM y4ecTs, 4To CriennalIn3upoBaTh —
COKpalllaTh, CyXaTh, YINIyOJsATh, MPOMUIMPOBATh. 3a MPU3HAK CHELHATU3ALUU
MOTYT OBITh MPUHSATHI: BO3PACT, HAIMOHAIBHOCTb, CTATYC, TEMATHKA UHTEPECOB,
COCTOSIHHME 3JI0pOBbsl U Mp.. [IpeioxuTh MuHelKy HOBBIX yciuyr .2. PazpaboTtaTh
HOBBIE€ BHJIBl YCIIYT YUPEXACHUS KYJbTYpPbl HA OCHOBE CTPATETMU WHTETPALUU.
[Ipy >TOM ydYecTb, YTO MHTETPUPOBaTH — COBMEIIATh COBMECTHUMOE,
pacnpeneniartb, AKOHOMHUTb, OOBEAMHATH  BO3MOXHOCTU.  CymiecTByer
BHYTPEHHSSI, BHEIIHsS, OTpaciieBas, MEXOTpaciieBas HHTErpali, KOTOpbIE
nposiBIsitOTCs B Moaudukauuu yciyr: B Hacrosimee Bpemss YK Bce wame
BBICTYIAIOT B POJIM PaBHOMNPABHBIX NaPTHEPOB MyHULIUNTAIBHBIX OPTAHOB BJIACTH,
OOIIIECTBEHHBIX MIPUEMHBIX JICTTyTAaTOB, IPUHUMAS U aHATUTHYECKH 00pabaThiBas
Haka3pl M30HMpareneii, MNPeaoCTaBisii HEOOXOIMMYI0 HH(OpPMAIUIO O XOJe
n30MpaTeIbHONM KaMIIaHUU. YKa3aTh K KAKOW aCCOPTUMEHTHOM TPYIINe OTHOCSTCS



9TU yciyru. IIpennoxuTs HOBYIO CXeMy MHTEIPAllMM OTHOCHUTENIBHO PA3IUYHBIX
COLMAaJIbHBIX napTHEPOB YK.

HUtoroBbli  KOHTposib: OTyeT 0  pe3ynbTrarax  MOJEIUPOBAHHUS
acCOpTHMEHTa (IUCbMEHHO). OTY4eT NOJDKEH COIEP)KaTh CIEAYIOLIME pPa3lebl:
IlepeueHb conManbHBIX MAPTHEPOB M BUAOB YCIYT, BXOIAIIMX B PA3JIUYHBIC
ACCOPTUMEHTHBIE I'PYIIIIHI.

Ilpakmuueckaa  (nabopamopnas) paooma  Ned.  Ilpumenenue
cmpamezuu yuema cnpoca npu accOpmumMeHmHoOM MOOeaUpPOSaAHUU

[{enb: PopMHUpOBaHUE, 3AKPEIUICHUE 3HAHWW, YMEHUHA M HABBIKOB 10
UCIIOJIb30BAaHUIO MApPKETHHIOBBIX CTPATETMd MOJEIMPOBAHUS ACCOPTUMEHTA
YCIYT YUYPEKIACHUS KyJIbTYPHI.

3amanme: Pa3pabortaTh HOBBIE BHIBI YCIYT YUYPEXKICHHUS KyJbTypbl Ha
OCHOBE CTpaTEruy y4yeTa cripoca.

PaccMOTpeTh BO3MOKHOCTh Pa3BUTHS aCCOPTUMEHTA MO CIEIYIOLIUM BUIAM
copoca:

1. TloTeHmumanbHBIA — TOJIB30BATEIN HWCHBITHIBAIOT TOTPEOHOCTH B
yCiIyrax, OTCyTCTBYIOIIMX B aCCOPTUMEHTE (Pa3BUBAIOIINNA MAPKETHHT) . YKa3aTh
MEPCIEKTUBHYIO YCIYry M TOPEIJIOKUTh KOMIUIEKC JICUCTBHM 1O €€
MIPOJIBUKEHUIO.

2. CHwxKaroumics - TMOoJb30BaTEIM YTpPaTWIM CTaOWIbHBIA COPOC Ha
yeryru YK (pemapketunr). VYkazaTh TpaJMIIMOHHYIO Oa30BYyHO YCIyry H
pa3paboTaTh KOMILUIEKC IEUCTBUI MO 0KUBJICHUIO CIIPOCA U TIPOJBUKEHUIO.

3. KonebOmonuiica (HepaBHOMEPHBIN) - TMOJB30BAaTEIU MPOSBIAIOT  HE
cTabMIIbHBIN cripoc Ha yciyrd YK (CMHXpoMapKeTUHT). YKa3aTh 6a30BYIO YCIyTy
U MPEIOKUATH KOMIUIEKC IEMCTBUU IO MPOJABUKEHUIO

WTOroBbiii KOHTPOJb: OTYET O pe3ynbTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(mucbMeHHO). OTUeT MOMKEH CoJIepkKaTh cleayoiire pasaeisl: [lepeueHb BUAOB
CIIpoca ¥ HOBBIX YCIIYT, BXOASIIUX B Pa3JIUYHbIE aCCOPTUMEHTHBIE TPYIIIIHI,
KOMILJIEKC HEOOXOIUMBIX JIEHCTBUM.

Ilpakmuueckaa (nabopamopnas) pavboma Ne5. Ilpumenenue cmpamezuu
ousepcugukayuu npu AcCOPMUMEHMHOM MOOEAUPOCAHUU

[lenp: dopmupoBaHue, 3aKpeIJICHUE 3HAHWM, YMEHHH U HaBBIKOB IIO
UCIOJIb30BAHUIO MApPKETHUHTOBBIX CTpPAaTErMil MOJEIMPOBAHUS ACCOPTUMEHTA
YCIIYT YUPEKIEHUS KyIbTYpPHI.

3amanue: Pa3paboTaTh HOBBIE BUIBI YCIYT YUPEKIEHUS KyJIbTYphl Ha
OCHOBE CTpaTerud aAuBepcudukanuu. PaccMOTpeTh BO3MOMKHOCTH Ppa3BUTHUS
accoptuMenTa: [Ipu 3TOM ydecTb, 4TO TUBEpCUDPHUKAIINS — ITO CTPATETHS 3aXBaTa
CBOOOJTHBIX PBIHOYHBIX HHUII IO CO3JAaHUI0 HOBBIX BUJIOB  YCIIYT.
HuBepcuunypoBaTh —  yYUTHIBATh  BO3MOXKHOCTH  YJIOBJICTBOPCHHUS
B3aMMOOOYCJIOBJICHHBIX ~MOTPEOHOCTE C y4eTOM HalW4us  CBOOOJHBIX
PHIHOYHBIX HHII. Pa3paboTaTh KOMIUIEKC HOBBIX YCIyT Ha OCHOBE Pa3IMYHBIX



BUJIOB IMBEPCUUKALIUN: TOPU3OHTANIbHAS, KOHIICHTPUYECKasi, MHOTOOTpPaCiIeBasl.
Pa3paboraiiTe cTpaTeruo pacimpeHusi BO3MOKHOCTEH YUpexXACHUS KYJIbTYPHI 3a
CYET HOBBIX YCIYT, CO3/IaHHBIX HA OCHOBE JaHHOW CTPATErHH.

WTOroBbii KOHTPOJb: OTYET O pe3ynbTaTax MOAEIMPOBAHUS ACCOPTUMEHTA
(mucbMeHHO). OTUeT MOMKEH CoJIepkKaTh clneayoiire pasaeisl: [lepeueHb BUAOB
auBepcudukau, 6a30Boi yCiIyru U 6a30BbIX MOTPEOHOCTEN, HOBBIX YCIIYT,
BXOJSIIMX B PA3JINYHbIE ACCOPTUMEHTHBIE TPYIIIIbI, KOMIUIEKC HEOOXOAUMBIX
JIEHUCTBUM.

Ilpakmuueckasa (nabopamopuasn) paooma Ne6. IIpumenenue cmpamezuu
ouggepenyuayuu npu accopmumeHmHoOM MOOEAUPOBAHUU

[lenb: PopMupOBaHUE, 3aKpEIUICHHE 3HAHWUN, YMEHHU W HABBIKOB IO
UCIIOJIb30BAHUI0O  MApKETHUHTOBOM  cTpareruu  nuddepeHmanuu  mpu
MOJEJIMPOBAHUYN ACCOPTUMEHTA YCIYT YUPEXKIECHUS KYJIbTYPBHI.

3amanue: Pa3pabGoraTh HOBBIE BHABI YCIYyT YUpPEXKIEHHUS KyJIbTypbl Ha
ocHOBe cTparernu auddepeHranuu. PaccMOTpeTh BO3MOXKHOCTb pa3BUTHUSA
aACCOPTUMEHTA.

1. K kakoii acCOpTUMEHTHOM I'pyIIIe OTHOCATCS YKa3aHHBIE YCIYTU:

~ Opranuzanus 1 NpoBeJECHUE JUCKOTEKU

-~ Opraauzanusi ¥ MPOBEACHUE IUCKOTEKH C KOHKYPCHO-Pa3BJIEKATEIbHOU
IIPOrpaMMOu

~ Opraauzanus 1 TpoOBEAECHNE HOBOTOJAHETO MPEACTABIICHHS JIsl IETEN

~ Opraau3zanus ¥ NpoOBEAECHNE HOBOTOJHETO MPEACTABIICHUS

~ Opraau3zanus 1 IpoBEAEHUE TUCKOTEKU

~ Opraauzanusi ¥ MPOBEACHUE NHUCKOTEKH C KOHKYPCHO- Pa3BIIEKATEIbHOU
IIPOTPaMMOU

~ Opranuzanys 1 NpoBeJEHUE KOHUEPTHO -Pa3BIEKATEIbHON IPOrPAMMBI

~ Opranuzanys ¥ NPOBEJECHUE KOHLEPTHO -pa3BIIEKATENIBHOW MPOrpaMMBI
U1 IeTen

~Opranu3anyss U NPOBEACHHE KOHLEPTOB HAPOJAHOW M KJIACCHYECKOU
MY3bIKH

- ITocTaHOBKa M MOKa3 COEKTAKIIS 1JIs1 B3POCIION ay AMTOPUHU

- ITocTaHOBKa M TOKA3 CIEKTAKJIIA JIJIs1 AETCKOW ayIUTOPUHU

- O0OyueHue B KOJUIEKTUBAX, CTYAUSIX: XopeorpapuiyecKkui KOJIJIEKTHB.
Hetu 11-13 ner; Xopeorpadpuyeckuii kouiektus. [etu 9-11 ner. ; BokanbHas
cryaud. Jletu 11-13 net; Boxanbnas ctyaus. etu 9-11 ner ;

Ucnonb3oBana nu mnpu (GOpMHUPOBAHWM HA3BaHUSl YCIYyTH CTpaTerus
mubdepenumanun?. Kak MoXHO MOAU(UUUPOBATH STU YCIYTH, MNPUMEHUB
cTpareruto nuddepeHmmanmm.

HToroBelii KOHTPOAb: OTYET O pe3yJbTaTax MOJAEIUPOBAHUS aCCOPTUMEHTA
(mucbMeHHO). OTYET MOKEH COAEpKaTh Cleaytoiue pa3aensl: [lepeueHb BUI0B
auBepcuUKaK, BUAOB YCIYr W 0a30BbIX NOTPEOHOCTEW, HOBBIX YCIYT,




BXOJ/SIIIIAX B PA3IUYHBIC ACCOPTUMEHTHBIC TPYIIBI, KOMILIEKC HEOOXOIUMBIX
JICHCTBUM.

3.2.Bonpocekl AJisi CAMOKOHTPOJIA MO pa3aeiaM AMCHHUILIMHBI

CraHoBiieHHE U pa3BUTHE MapKeTuHra B Poccun u 3a pyoexom
MapxkeTHHT KaK BUJ TBOPYECKON yIIPABICHYECKOU AEATEIIbHOCTH
Komrureke mapkeTunra
HccnenoBanus Kak OCHOBa MapKETHUHTa
N3yuenue notpeduTeneit NpoayKIUMU U YCIYT YUPEXKIECHUN KYJIbTYpbl

6. HccnepoBaHue  MapKETUHIOBOW  Cpefbl KaK  HarpaBJeHUE
MapKETUHIOBOU 1€ATEIbHOCTH

7. Crparerusi B KOHTEKCTE MAPKETUHTa

8. OCHOBHbIE MAPKETUHTOBBIE CTPATETUN YUPEKACHUS KYJIbTYPBI

9. Togap (yciyra) Kak 3J1€MEHT KOMIUIEKCA MApKETHUHTa

10. IlponykTel W yclIyrd B KOHTEKCTE MAapKEeTHUHTa. ACCOPTHUMEHT
YUPEKIAECHUS KyJIbTYPBI

11. OGecnieuenue crpoca Ha MPOAYKIUIO U YCIYTH B KOHTEKCTE MapKETUHTa

12. Pexnama u IIP (oOmiecTBeHHblE KOMMYHHKAIlMM) KaK CpelCTBa
MH(GOPMUPOBAHUS HACEJIEHUSI O BO3BMOXKHOCTSX YUPEKICHHUS U YKPEIUIEHUS €ro
MMH/JKA U BIMSIHUS B PETHOHE

13. [Jabnuk  puieWIIH3  KaKk  JJIEMEHT CHUCTEMbl  MapKETHMHIOBBIX
KOMMYHHKAIUN

14. MapkeTuHroBass KOMMYHHUKAIIMOHHAS CIIy»0a B CTPYKTYpE yHpPaABICHHUS
YUPEKIEHUEM KYIIbTYPHI

15. Opranu3zanys MapKeTHUHIa B YUPEXKACHUH KYJIbTYPbI

16. IInanupoBanue B cUCTEME yIPaBIEHUS MAPKETUHIOM

17. KOHTpOJIb B MAPKETUHTE

18. UudopmarnmonHoe obecrieueHre MapKEeTHHTOBOM JIeSITEIbHOCTH

N W=

4. METOINUYECKHUE YKA3AHUA 11O OCBOEHUIO JNCHHUIIJIMHBI

4.1. Meroanuyeckne YKa3aHHs 10 BbINOJHEHUIO CAMOCTOSITEIbHOI PadoThI
(CP)

[Tocemenne 3aHATHN, TOJATOTOBKA K HHUM W YCBOCHHE MaTepuaia Ha
JEKIUAX, CEMUHApaX, MPAKTUUYECKUX 3aHSITHUSX, [JIAHOMEpPHAsi CaMOCTOATENIbHAs
paboTa TMO3BOJAT OOy4YaeMbIM TIOJOWTH K TPOMEKYTOYHOM aTTeCTaIuH
MOATOTOBJICHHBIM. ~ 3HAHUS,  HAKAIJIMBAEMbIE  IOCTENIEHHO  TMO3BOJSIOT
(GhopMHpPOBAaTH COOTBETCTBYIOIIUE MPO(PECCHOHANBLHBIE KOMIIETEHIIMA KaK HTOT
o0pa3oBaTenpHOTO Tpolecca.

Jns cucteMatu3anuy 3HaHUW MO TUCHUIUIMHE MEPBOHAYAIIbBHOE BHUMAHUE
cienyeT oOpaTuTh Ha pabouylo MpOrpaMMy Kypca, KOTopas BKJIIOYAaeT B cels
OCHOBHBIE TIPOOJIEMbl AUCIUIUIMHBI (TEMATUKY 3aHSATHI), B paMKaxX KOTOPBIX U



bopMHUpPYIOTCS BOIIPOCHI JJIs1 KOHTPOJIS U artectanuu. [loaTomy cTyneHt, 3apanee
O3HAKOMHMBLIMCh C NPOrpaMMON Kypca, MOXKET Jy4dlle COPUEHTUPOBATHCA B
MIOCJIEZIOBATEIBLHOCTH OCBOEHHS Kypca € MO3ULNN OPraHU3aluNA CAaMOCTOSITEIbHOM
paloThI.

IIpu opranum3anum mnpoumecca OCBOCHUSI JAUCHMINVIMHBI  CJIeAyeT
YUYUTHIBATD:

1. IInanupoBaHue BpeMEHHU, OTBEJEHHOIO HA OCBOEHUE IUCIUIUIMHBI.

[Ipy mnyaHUpPOBaHMM BpPEMEHUM HA OCBOEHUE JUCLHMIUIMHBL CIEAYeT
PYKOBOJICTBOBATbCS: CTPYKTYPOH JUCUUIUIMHBI, B KOTOPOW yKa3aHbl KOJIMYECTBO
aKaJIEMUYECKMX YacOB B pa3pe3e KaXJOHW TeMbl, BUAA 3aHATUN (JIEKIMOHHOE,
MPaKTUYECKOe, CEMUHAPCKOE) M 4Yachl HAa CAMOCTOSATEIbHYIO padoTy; (popmoit
TEKYILETO KOHTPOJISI YCIIeBAEMOCTH (TECThl, BBHITIOJIHEHHE 3aJaHuil); (QopMoi
MIPOMEXKYTOYHON aTTECTAlMU (3a4ET U K3aMEH).

2. ITocnenoBarenbHOCTh ACUCTBUN TPU OCBOCHUU JTUCHUTLIIUHEI.

W3ydyenne kaxmoil TeMbl JIUCLUIUIMHBI 1EI€CO00pa3HO HAYMHATH CO
3HAKOMCTBA C COJEP’KaHWEM IUCUUIUIMHBI B pa3pe3e TEM; 3aTEM CIEIyeT 3Tall
10/100pa NCTOYHUKOB U3 YHCIIa PEKOMEHYEMBIX U MTOI00PaHHBIX CAMOCTOSATEIBHO
(yueOHuku, MmoHOTpaduu, HAYYHBIE CTaThU, MATEPUAIIBI KOH(PEPEHIIUH, CTaThu 00
OTBITE JEATENLHOCTH YUYPEKICHUN KylbTypbl; MHQOpMaIMs ¢ OQUIIHATBHBIX
CaTOB yUpEXIECHUN KYJIbTYpPbI U JIp.).

N3yuenne VMCTOYHUKOBOMN 0a3bl MOXKET COIIPOBOXKIATHCS
KOHCIeKTHpoBaHueM. llenecoobpa3Ho BecTH mnepedeHb NpOOJEMHBIX BOIPOCOB
KaK MO0 CYIIECTBY TEMBbI, 00YCIOBIIEHHBIX TPOOEIaMU B HAYYHOM M IPABOBOM I10J1€
U npoOjeMamMu NPAKTUYECKOrO XapakTepa, Tak M B Cllydyae 3aTpyJHEHHH C
YSICHEHUEM CMBbICIIA U3JI0’KEHHOI0 B HCTOYHMKAX Marepuaia (yKa3aHHbIE BOIIPOCHI
MOTYT OBITh pa3pelieHbl CAMOCTOSITEILHO, BO BPEMSI CECCHOHHBIX 3aHATUN WU Ha
KOHCYJIbTAIIMH C TIPETogaBaTesieM).

[ToaroroBka CTyA€HTOB K CEMHUHAPCKUM 3aHSITUSAM IO JAHHON ITHUCLMILINHE
3aKJIFOYAETCSl B CAMOCTOATENbHONU paboTe ¢ MCTOYHHMKAMH, MPEACTABICHHBIMU B
CIIMCKAaX OCHOBHOM U JTONOJIHUTEIBHON JUTEPATypbl U HANJICHHBIMHU CTYJICHTAMHU
CaMOCTOSITEIILHO. CeMuHapckue  3aHATHA ~ HOpoBOAsATCS B (opmax
NPEeyCMOTPEHHBIX y4eOHO-TeMaTHYeCKUM I1aHoM. Ha ceMuHape nenarorcs
JOKJIaJpl IO TEMaM 3aHATHI B BHUJE BBICTYIUICHUH, CTYJIEHT JIOJDKEH MPOSBISTH
MaKCHMAJIbHYIO aKTUBHOCTb.

JIfisi MOATOTOBKM K TPAKTUYECKUM 3aHSATUAM PEKOMEHIYETCS MOJPOOHO
M3YYUTh  KOHCHEKT JIEKUIMA M  MaTepuajlbtl  CEMUHApCKUX  3aHATUH,
MPEAIIECTBYIOMMX  NPAKTUYECKOMY  3aHATUIO.  Takke  PEKOMEHIYETCs
O3HAKOMUTBCSI C TEXHOJIOTHMEW NPOBEIACHUS MPAKTUYECKUX 3aHATUN, KOTOpas
BKJIOYAET CJEAYIOUIUE ATanbl: OObSICHEHUE 3aJaHUsl U HABBIKOB (KOMIIETEHIIUH),
KOTOPBIE 3aKPEIUISIIOTCA B XOJI€ €0 BBIIOJIHEHHS; 3HAKOMCTBO C KOHKPETHBIMH
UCTOYHUKAMU UH(OPMAIIUK JJIs BHITOJIHEHUS 33/1aHNS; OOCYKJIEHUE U YTOUHEHHE
BOMPOCOB B XOJI€ aHaJIM3a HMCTOYHUKOB HMH(OpPMAIMH; COBMECTHBIA MPOCMOTP
NEPBUYHBIX pPE3YyJbTaTOB, OILIEHKAa WX COOTBETCTBHUS IO (OpPMaNbHBIM H



coJiepKaTeIbHBIM TPEOOBAHUSM.

3. Hcnonb3oBaHue yuyeOHO-METOIMYECKHX MaTepHaioB M paboTy ¢
JIATEPATypoOu.

4. IToAroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOI 3amauell TEKYLIero KOHTPOJS YCIIEBAEMOCTH OOYyYarOIIMXCS
SBJISICTCS TIOBBIIICHUE KaueCcTBa 3HAHUMN, MPUOOPETEHNE U Pa3BUTHE UMH HABBIKOB
CaMOCTOSITEJIbHOM pabOThI.

Texyumii KOHTPOJIb 3HAHUN 00YYaIOIIUXCS MO JTUCIUILUIMHE MOXKET UMETh
CIEIYIOIINE BUJBI: YCTHBIM OMNPOC HA JIEKUUAX, MPAKTUYECKUX 3aHATHSIX;
MIPOBEPKA BBIMIOJIHEHUSI CAMOCTOSITENIbHBIX pabOT M JOMAIIHMX 3aJaHUil;
TECTUPOBAHUE.

Jia 3¢p¢deKTUBHON MOArOTOBKM K TEKYILIEMY KOHTPOJIO MO JUCHUUILIIMHE
HEOOXO/MMO HCIIOJIb30BaTh PEKOMEHIOBAHHYIO OCHOBHYIO M JIOTIOJIHUTENIbHYIO
JUTEpaTypy, KOHCHEKThl JIEKIHUM, pa3pabOTKU CTYJEHTOB, BBINOJIHEHHBIE B
pe3yibTaTe MOArOTOBKH U BBIIIOJHEHUS CEMUHAPCKUX U IIPAKTUYECKUX 3aHATHM.

5. ®OHJ OLEHOYHbIX CPEACTB [JIs1 MNPOBEJEHWA
INPOMEXYTOYHOU ATTECTAIIUU 11O JUCHUIIJIMHE

5.1. Ilepeyenb KOMIETEeHUHH U 3TANbI KX ()OPMHUPOBAHUSA

Cormacuo @I'OC BO 1o HanpaBleHHIO MOJITOTOBKM HAalpaBJICHHE
noaroroBku  51.03.06  «bubnanoreuno-uHpopMaMOHHAs  J1€ATEIBHOCTH
npoduiab  MOATOTOBKH  «MEHEKMEHT  OUOIMOTEYHO-UH(POPMAIIMOHHOM
AESTeNIbHOCTH». 'y OOy4YaromuXcsl JOJKHBI ObITh C(HOPMHUPOBAHBI CIIEAYIOLINE
KOMIIETEHITNH:

Kon DopMyJIHMPOBKA KOMIIETEHIUH
YK YHuBepcajabHble KOMIIETEHINH
YVK-1 CnocobeH OCyIIeCTBIISITh MOUCK, KPUTHUECKUI aHallu3 U CHHTE3 MH(OpMaIuu,
MPUMEHATh CUCTEMHBIN MOAXO JIJIsl PEIICHUs] OCTABJICHHBIX 3a1a4
1K npodeccuoHaIbHbIe KOMIIETEHIIMH
IIK-11 | ciocOOHOCTH K OpraHU3aLUU CUCTEMBI MAPKETHHTa OMOIUOTEUHO-
MHGOPMaLMOHHON AESITETbHOCTH.

Jtanbl (POPMHUPOBAHUS KOMIIETEHIIMU:

Hauanoneni — Ha dSTOoM  dTane  (QOPMUPYIOTCS  3HAHUEBBIE U
MHCTPYMEHTAJIbHbIE OCHOBBI KOMIIETEHIIUH, OCBAUBAIOTCSI OCHOBHBIE KaTETOPHH,
dbopmupytorcst 6azoBbie yMeHUs. CTyJIEHT BOCIPOU3BOAUT TEPMUHBI, (HaKThI,
METO/Ibl, TIOHSITHSI, IPUHLIMIIBI U MPABUIIA; pelllaeT yueOHble 3a7auu 1Mo o0pasily.
Ecnu cryneHT oTBedaeT 3TMM TpeOOBaHUST MOKHO TOBOPUTH 00 OCBOCHUH UM
MIOPOTOBOT'0 YPOBHS KOMIIETEHIINH;

OcHosHOUI — 3HaHUS, YMEHUS, HaBBIKH, oOecreunBaroniue HopMupoBaHue
KOMIIETEHIIUH, 3HAYUTENIbHO BO3pPACTAIOT, HO €II€ HE JOCTUIal0T HMTOTOBBIX
3HaueHnil. Ha 3ToM 3Tame CTyAeHT OCBAMBAECT AHAJIUTUYECKHUE JEUCTBHUS C



MpEAMETHBIMA ~ 3HAHWSMH 10  KOHKPETHOW  JHUCIMIUIMHE,  CIIOCOOCH
CaMOCTOSTENILHO peliaTh y4eOHbIE 3alaud, BHOCS KOPPEKTHBHI B QJITOPUTM
JEHUCTBUMN, OCYIIIECTBIISISI CAMOPETYJIAIMIO B X0/ paOOThl, IEPEHOCUTh 3HAHUS H
YMEHUS Ha HOBBIE YCJIOBHUS. YCIICIIHOE ITPOXOXKAECHUE ITOTO 3Tala MO3BOJISIET
JOCTUYb CTAaHJAPTHOTO YPOBHS C(POPMUPOBAHHOCTH KOMIIETEHITUH;

3asepwiarowuti — Ha 3TOM JTale CTYAEHT JOCTUTA€T HTOTOBBIX
MoKa3aTejied 110 3asBJICHHOM KOMIIETCHI[MM, TO €CThb OCBauMBaeT BECh
HEOOXOIMMBI 00bEM 3HAHUM, OBIAJCBAET BCEMH YMEHMUSIMU M HaBBIKAMH B
chepe 3asBieHHON KommeTeHIMU. OH CHOCOOEH HCIOJB30BaTh ITH 3HAHUS,
YMEHHUS, HABBIKW MpPU PEUICHUM 3a7ay [OBBIIMICHHOW CJIOXHOCTH H B
HECTaHJapTHBIX ycloBUsX. [1o pe3ysbraTaM 3TOro 3Tana CTyJEeHT JEMOHCTPUPYET
ATAJIOHHBIA YPOBEHb CPOPMUPOBAHHOCTH KOMITETEHITUH.

B pesynbrare o0yyaemblii JODKEH:

3HaTh YMeTh Baanern

TeXHONOTHIO BHEIPEHHUS MapKETUHTOBBIX cucTeM | Mcrmoib30BaTh Mertonamu obecrnecueHus
YIIPaBICHUS B MIPAKTUKY JIEATEIILHOCTH | MapKETUHTOBBIE KOHKYPEHTOCTIOCOOHOCTH |
yupexaeHun KYJbTYPBI. OO6nafaTh | HHCTPYMEHTBI YIPABJICHUS, | BEICOKOTO COLIMAIBLHOI'O
TEOPETUYECKUMHU  3HAHUSAMH, TO3BOJSIOUIMMH | TIO3BOJISIOLINE CHU3UTH | peHTHHTa yupexaeHun
WCIONB30BaTh MPEUMYLIECTBA B OPraHU3AlUU | CTENEHb IyONMUpOBaHUs | KyJIbTypbl, —OCHOBaHHBIMH
COIMANIbHO-KYJIbTYPHOTO oOcmyxuBaHusl | QyHKIMA,  omepanuii ¥ | HA OTYCTIMBOW KIMEHTCKON
HACEJICHHWsI Ha OCHOBE METOJOB MAapKETHHra MO | MPOLEayp c Y4EeTOM | HamnpaBJIECHHOCTU yCIyT
CpPaBHEHUIO C TPAAULUOHHBIMU METOJAMHU. MEHSIOIIEHCS CUTYaIlUH.

5.2. Iloka3aTe/id KpUTEPUN OLIEHUBAHUS KOMIIETEHIU

Jlis oueHuBaHUs pe3ysbTaTOB OOy4eHHUs B BUJE 3HAHUN HCIOJIB3YIOTCA
CIENyIOIME MPOLEAYPhl M TEXHOJOTMH: TECTUPOBAHME, WHIUBUIYAIBHOE
cobeceloBaHUE, IMCBbMEHHBIE OTBETHl Ha BONPOCHl (B BUIE meKyuiezo
KOHmMPOAA).

IIpoMeKyTOUYHBIN KOHTPOJIb pEaTn3yeTcs B X0€ cauu 00y4aroIuMUCs

Ok3ameH mpoBoauTcs B (opme coOecemoBaHuMs 1O OumieTam.
DK3aMEHAIIMOHHBIM OWJIET COAEPXKUT OJUH TEOPETHYECKHM BOMPOC U OAMH
cnequanbHelid. Ha moarotoBky orBetoB oTBoauTcs 30 mMuHyT. OLEHKa 3HAHUN
Npou3BOAUTCS O 4-X OayibHOM IKaje. B cioyyae HeynOBIETBOPHUTEIBHOM
OLICHKH CTYJIEHT UMEET ITPaBO MePECIaTh IK3aMEH B YCTAHOBIEHHOM MOPSIJIKE.

O01mue KpuTepun OLIEHKH 0TBETOB CTY/IEHTOB

Onenka
«HeyJI0BJIETBOPH
TEeJIBLHOY»

Ounenka
«yIOBJIETBOPUTEIbHO»

O1neHKa «OTJIHYHO» OueHka «xopouo»

OLICHUBAETCSl HETOJIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTENbHBIE JIEMEHTEI
CoJlepKaHUs UIn
IIPUCYTCTBYIOT BCE

OLIEHUBAETCSl OTBET, €CIIU
CTYICHT UMEET CUCTEMHBIE
TIOJTHBIE 3HAHUS U YMEHHUS 110
MOCTaBJIEHHOMY BOIPOCY.
CopeprkaHue BOIIpoca U3araer
CBSI3HO, B KpaTKoH (opme,

OLICHUBAETCA OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAUUTEIbHBIE 3JIEMEHTHI
CoJlepKaHUs WU
IPUCYTCTBYIOT BCE
HEOOXOAUMBIE HIIEMEHTHI

OIIEHMBAETCS OTBET,
pU KOTOPOM
CTY/ICHTBI
JIEMOHCTPHUPYIOT
OTPHIBOYHBIE,
OeccrcTEMHbBIE




PacKpbIBAaCT MOCIECI0BATEIHHO
CyTb U3yUEHHOT0 MaTepuaa,
JIEMOHCTPUPYSI IPOYHOCTD U

NPUKJIAIHYIO HallPaBIeHHOCTh

MOJTyYSHHBIX 3HAaHUN U yMEHUH,
HE JIOMyCKaeT
TEPMHUHOJIOTMYECKUX OLUINOOK U
(hakTHIECKUX HETOUHOCTEH

COJICpIKaHNUs, HO JAOITYICHEI
HEKOTOPbIE OLUIMOKH, HHOT /1A
HapyuIajgach
MOCIEI0BATENBHOCTh
U3T0XKEHUS.

BBILICU3JI0KEHHBIC
3HAHUS, HO JIOMYIICHBI
CYIIECTBEHHBIC OIIMOKH,
HEJIOTUYHO, IPOCTPAHHO
N3JI0’)KEHO OCHOBHOE
coJiep)KaHue BOIIpOCca.

3HAHUs, HEYMEHHE

BBIJICTIUTH TJIABHOE,
CYIIECTBEHHOE B

OTBETE, JJOMYCKaIOT
rpyOble omroKu

5.3.MartepuaJibl 1Jis1 OEHKU U KOHTPOJISI Pe3yJIbTATOB 00y4eHMsI
(Vkazwiearomes mecmosvie 3a0anus, 6apuanmsl UMO208bIX KOHMPOIbHBIX
pabom, 80npocwvl K IK3AMEHY, 3a4emy, u m.n.)

TECT

OueHKN 0CTATOYHBIX 3HAHUM 110 Kypcy
« Mapkerunr BU/I»

1. Yka:xxute HauboJjiee TOYHOE onmpeacjaceHue CymHOCTH IIOHATHHA

«MapKeTHHI»
- Mapketunr —

TEOpUs, METOJMKA
YUPEXKACHUN U NMPEIIPUITHI B YCIOBUAX PbIHKA,

H  OpraHu3anus

- Hayxka, [IPAKTUKA, o6pa3zoBanue B chepe pbIHKa

—HpaKTI/I‘{CCKa}I JACATCIBHOCTD,

oOecrieynBaromniasg OajaHc

JCATCIBHOCTH

CIIipoCa H

IOPEUIOKEHUST Ha YCIYTM M HPOAYKLUHIO (IIPOJBHUYXKEHHUE M BOCTPEOOBAHHOCTH
yCIyT/ MPOAYKIUH YUPEKICHUS )

2. Y10 Takoe «00beKT» MapKeTHHra? YKaKuTe OCHOBHbIE O00BbEeKTHI
MapKeTHHra B cepe KyJbTypPbl, YTOUHUTE 00bEKT:

- MAPKETHUHI TOBAPA (0oBemiecTBICHHOTO)

- MAPKETHUHI" YCIIVT

- MAPKETHUHI' OPFAUHI/I3AI_II/H71
- MAPKETHUHI' UIE1

- MAPKETHUHI' JIMHHOCTH

»

~ KOM(OPTHOCTH Cpebl
~ JIOCTYITHOCTb yCITyT
— KOHKPETHOCTh (YHHKaJILHOCTh O0CTY>KMBaHMUS)

— TUOKOCTH

Ykaxure OCHOBHBIE 1IECTh NPUHIMAIIOB MAPKETUHTA:

— CermMeHTalMs 11eJeBoro peiHka (auddepeHnpoBaHHOCTS)
~ YCTONYHMBBIEC OOIIECTBEHHBIC CBSI3U

~ aJIpEeCHOCTh

~ JIOTUYHOCTH

~ JJAKOHUYHOCTb
JOCTaTOYHOCTD

4. Ykaxure (PYHKIUHM MAPKETHHIA, COOTBETCTBYIOLIHME HA3BAHHBIM
BH/aM MAPKETHHIOBOM 1eATeJIbHOCTH:




~ KOMILJIEKCHOE H3y4eHHE OOIIECTBEHHON MOTPeOHOCTH B yCIyrax,
CTPYKTYPBI U JUHAMHKHU CIPOCA, BKYCOB, XKEIAHUU U NIPEANOUYTECHUN PEAIBbHBIX U
IIOTEHIHAIBHBIX ITOJIb30Barese YK; TeHIeHIUUN pa3BUTHSA OTPACIH KYJIBTYpHI,
aHanu3 IMO3ULMH M COJEPXKAHUA [JEATEIIBHOCTH OPraHu3aluil COLMAIbHO-
KYJbTYpHOH cdepbl 17}
T.J.;

~ OIICHKA COOCTBEHHBIX BO3MOXXHOCTEH;
- ompenenenue 1ened  («kyapTypHor Muccum») YK, npoduns wu
HampaBICHHOCTH OpraHHU3aIH 00CITyKUBaHUS;

~ pa3paboTKka W pealu3alusi CTpaTerMd W TaKTUKU MPOU3BOJCTBA H
OPEeNOCTaBIEHUs YCAYyr ¢ MNPOAYKUHUHM, AaCCOPTUMEHTHOH, 1IEHOBOM U
KOMMYHUKAIITMOHHOW TOJUTHUKA BO B3aWUMOCBSI3KE CpPEICTB M METOJIOB
JOCTHKCHUS
LeJIeH;

— TPOU3BOJICTBO HOBOTO TOBapa

~ aKTMBHOE BO3JICHCTBME HA PBHIHOK, (QoOpMUpOBaHUE cCHOpoca W
CTUMYJIMPOBAHUS TIOBEACHUS TOTPEOUTENS;

onpenencHue d(PPEKTUBHOCTU OOCTY>KUBAHUS, OIEHKA MPUOIMIKEHUS K
MOCTaBJICHHBIM IEJIAM, YIpaBieHUs OOCTyXHBaHUEM (DAKTOPOB «MHUKpPO- H
MaKpO YPOBEHS Cpebl OKPYKEHUSI YUPEKICHUS KYIbTYPHI.

5. KakoBa rJIaBHas neJib MApPKEeTUHIOBOM HeSITeJIbHOCTHU
yupesKIeHHsI

6. Uto Takoe «3¢pPeKTUBHOCTH 00Cay:KUBaHKs MOoceTuTe el YK»

— CTEIIEHb COOTBETCTBUS pEe3yJIbTATOB 00CTy>)KUBaHUS LEJIAM

¢byukuonupoBanust YK u moTpedHOCTIM MOJIB30BaTENEH.

— CTETEHh COOTBETCTBUS CBOWCTB YCIYT MOTPEOHOCTSIM U OXKUIAHUSIM
MOJIb30BATENIEH.

—TepeYeHb OJHOPOIHBIX TPYMNMBl YCIYyT/TMPOAYKIIUU OpTaHHU3AIMU, B
COBOKYITHOCTHU OTPAXKAIOIIUX €€ PHIHOYHBIE BO3MOXKHOCTH U MPOTHO3UPYEMYIO
KOHBIOHKTYPY CIIPOCa;

—mepeyeHb BUIOB ycayr/mpoaykiuu YK;

7. Uto Takoe accoprumeHT 0udmorexu (YK)

8. Kakummu nokasarejisivm XapaKkTepu3yeTcsl aCCOPTHUMEHT:

~ AJIPECHOCTB;

—~ OOHOBIISIEMOCTD YCIIYT;

- BapuatuBHoCTH BEpCcui;

- BocTpe6oBaHHOCTH (TUKBUIAHOCTD);

- KonkypeHToCcrmocoOHOCTS;

- OnepaTuBHOCTS;

- I'ny6una;

- lnpora;




- HachblmeHHoCTh
- Hpyrue
9.YT0 Takoe acCOPTUMEHTHAsl CTpPaTerus. Ha3zoBurte BUABI
ACCOPTHMEHTHBIX CTpaTerui
10.0OnpeaesuTs CymHOCTb NOHATHA «/{uBepcuuranms»

— Ctparerus cyxeHus chepsl AesITeIbHOCTH OpraHU3aluu

~ Crpaterust pa3BUTHSI OpraHU3allMM, HAIMpaBieHHAs Ha paciiupeHue cdep
JEeSTEIbHOCTH Ha HOBBIX pBIHKAaX IO MPOU3BOJCTBY IMPOJYKTOB/YCIyr He
CBSA3aHHBIX C OCHOBHBIM IpOo(uiieM ee NesTeNbHOCTH;

— CTpaterus 3aMeHbl TEXHOJIOTHI M MOJEPHHU3ALMK 000PYI0BaHNUS

11. Yto o3nauaer nousitue «/Anddepenunanbupie NpeuMyIecTBa

~ OTnUYuTENbHBIE CBOMCTBA, BBITOJHO OTIMYAIOUIUME MPOIYKThI/yCIyTH
naHHoro mnpousBoautelns (oaHoro YK) OoT aHAOTMYHBIX HA PbIHKE (OT YCIyr
npyrux YK);

- CTparerusi CErMEHTally PhIHKA;

- Meron u3ydeHus peIHKA.

3aueM X HEOOXOAUMO ONPEIEIATh

12.9710 Takoe «CITPOC»

13. Onpeneaurts cymHocTb noHsTUs «HerarnBHblil cipoc», NpuBeanuTe
npumep

- CocTosiHME cIipoca MPU KOTOPOM OOJIBIIMHCTBO MOTPEOUTENEH OTBEPTatoT
HOBBIH ITPOJYKT

- CocTosiHME cIpoca TpH KOTOPOM MOTPEOUTENIM MNPOSBISIOT HMHTEPEC K
IPOIYKTaM HEHAJJIeKAIIEro KayecTBa, «OMAaCHbIM» ISl MX (U3UYECKOTO HIIU
IICUXAYECKOTO 310POBbBS;

- UpesmepHslii crpoc.

14. Onpenenurs cymHocTh NoHsATUSA «IIpoaBuaxeHune ycayr»

- Kommneke mep, HampaBieHHBIX Ha MOMYJSPU3AIMIO HOBBIX OOBEKTOB
(pe3ynbTaToOB  WMHHOBAIIMOHHOM  JIEATENBHOCTH) B NPO¢EeCCHOHATIHLHOM
COOOIIIECTBE U CPeM LIETEBBIX KaTeropuii moyb3osareieit YK;

- Meron pexnamsl, publicity, public relations.;

- Pacnipoctpanenune HoOBoro mpoaykta mo cetu YK (B apyrume cdepsi),
npeAayCcMaTpPUBAKONIEE aAanNTalHI0 IPOIYKTA K YCIOBUSAM APYTUX OpTraHU3aLUM.

15. YkaxuTe K KAKOl aCCOPTUMEHTHOM IpyIie OTHOCATCS HAa3BAHHbIE
YCJIYIH:

YCIJIVT' A u3 niepeunas acCOpTUMeHTa OMOINOTEKH Ykaxure
Ne ACCOPTUMEHTHYIO

Irpyniy

Opranuzaidss W TMPOBEICHUE TAHICBAIBHBIX BEYCPOB,;
1 JINCKOTEK; 0AJIOB

Opranuszanusi JIEKTOpUEB (KHMHOJEKTOPHUEB, JPYTUX
2 JIEKIMOHHBIX MEPOIIPUSITHI);

OOyueHue B TBOPYECKOM  CTYIMU  CO3JAHMIO




3 MYJIbTUMEIUNHBIX PE3CHTAINN;

[IpenocraBieHne KOHCYNbTALUN, CIIPABOK HACEICHUIO C

4 MIPUBJICYCHUEM CIIEIUAIUCTOB (YCTHBIE, TUCbMEHHBIE);
[IpegocraBienue yciayr MO MPOKATy CHEHUYECKHUX

5 KOCTIOMOB,  MHBEHTaps, 3BYKOYCWJIUTEIBHON U
OCBETUTEJIbHOW ammapaTypbl U JIpyroro mnpouibHOTO
000pyTI0BaHUSI.

KoncynbratnBHas, METOAMYECKAass W OPraHU3ALMOHHO-
6 TBOpYECKass IIOMOIIb OpraHu3aropa B IPOBEICHHUU
MH(GOPMALIMOHHO-TIPOCBETUTENBCKUX MEPONPUITUN

KoHcynbTaThBHAs, METOAMYECKAs W OPraHU3alUOHHO-
7 | TBOpUeckass TMOMOIIb COTPpyAHMKA OUONHOTEKH B
IIPOBEJICHUH MEPOIIPUITUI

HpCI[OCTaBJICHI/IC BO BPCMCHHOC II0JIb30BaHUC JIFO00T0
8 AOKYMCHTA M3 OMOJIMOTCYHBIX (1)OHI[0B B COOTBCTCTBHU C
IMpaBHJIaMH ITOJIb30BAHUA OMOJIMOTEKOM

[IpenocTaBienrne KOHCYIbTAIIMOHHOW MTOMOIIN B IMTOUCKE
9 ¥ BBIOOPE UCTOUYHUKOB MH(pOpMaIIu

[IpenocraBnenue uH(popManuu 0 COCTaBe
10 | OubnuoTeuHbIX (OHAOB dYepe3 CUCTEMY KaTallorOB HU
apyrue ¢hopMbl OMOIUOTEIHOTO HHDOPMUPOBAHUS

[IpenoctaBnenue wuHbOpMaUU O HATUYMH B (OHIE
11 | GuOAMOTEeKN MHTEPECYIOUINX MOJb30BaTeNe U3AaHUN 1
MaTepHaJioB

[IpenocraBienne  wuHPOPMAIUM O  BO3MOXKHOCTSIX
12 | yIOBIETBOPEHHS 3aIpoca ¢ MOMOIIBIO PECYPCOB APYTHX
OuOIMOTEK

CocraBneHne KaTajlioroB KHUT, IEPUOJNICCKUX U3TaHUH,
13 | pykomwuceii, 3anuceid Ha TEXHUYECKHMX HOCHUTEISAX
uH(MOpPMAIUH U T.I1.

16. Kakoe u3 onpeaenenunii Umuaka sipjsiercsi Handos1ee TOUHBIM:

~-WUmumx — oOiecTBeHHbIH 00pa3, K KOTOPOMY HMMEETCsl OTHOIICHHE,
OTpa)kaeT BIEYATIICHHE, KOTOPOE MIPOU3BOAUT €r0 HOCUTEIh

- Imumx — MHeHUE (MO3UTUBHOE WIIM HETaTUBHOE)

—HMI/I,II)K — OTO 06p&3 B TIJja3ax HOHBSOB&TCHCﬁ, O6HICCTB€HHOCTI/I,
0TpaXXacT OTHOILICHUC K COACPIKAHUIO ACATCIIbHOCTU
—HMI/I,II)K - CIIOKMBIIUMCS B MAacCOBOM CO3HAHHUU OMOIIMOHAJIBHO-

OKpallleHHBIH 00pa3, ompeneisieMblii OTHOILIEHHEM OOIIecTBa K  yciayram,
pecypcam, AeSTeIIbHOCTH KOJUIEKTHBA U PyKOBOACTBA YK
- Umux- penyTanusi OopraHuzaiuuu




17. HazoBuTE OCHOBHBIC eI GOPMUPOBAHMSA UMHU/IKA:

- oOutbest anmexkBatHOTO (puHAaHCHMpOBaHUA  (TMOJTYYEHHE CHPABEIIUBOU
JI0JTM B TIOCTOSIHHO YMEHBIIIAIOIIEMCS MECTHOM OIOJIKETE), TOOUTHCS MOAIEPIKKH
MECTHBIX OPTaHOB BJIACTU

- JIoO66upoBaTh MHTEPECHl HAa MECTHOM M FOCYAapCTBEHHOM YPOBHE

- bonee monHo uHGOPMUPOBATH HACENEHUE O NEATEIBHOCTH (TPUBIEKATH
BO3MOXKHO OOJIBIIIEE YHUCIIO JIIOJEH K TOJh30BAaHUIO YCIyraMu, YyBEIMYHUBAThH
o0mryt0 MH(GOPMUPOBAHHOCTh HaceleHus o AesTenbHocTH YK, ero ycmyrax,
COLIMAJILHO-aKTUBHOMU JeaTelIbHOCTH YK

- Ilognep>xuBaTh MO3UTUBHBIA UMUK U TPOPECCHH, TPOTUBOACHCTBOBATH
HEraTUBHOMY (HEOJIaronpusTHOMY) o0pa3y U pabOTHHKA KyJIbTYypbl B MACCOBOM
co3Hanuu (yupexaenue jis BCEX!)

- IToBbicUTh KauecTBO OOCTY>KMBaHUS, TaK KaK pemyTanusi OMOIMOTEKH He
MOJKET OBITh BBIILIE KaYeCcTBa €€ YCIyT

- loOuThes perieHns: BHYTPEHHUX MPOOJIeM AesITENbHOCTH

18. Kakue cpeacrsa IIP HaunOos1ee ncnouab3yrwres B cepe KyJIbTyphbl:

YKaxuTe ydpexaeHue

~ Ileuatnsle wu3manus (HamboJee WCIOIB3YEMOE CPEACTBO): 3aKIAJKH,
naMsTKd, OyKJIeThl, YyKa3aTelu, OIOJUIETeHH, CIIUCKU JUTEPaTyphl,
MyTEBOIUTENH, MMaMATKH, KaTaJOTH BBICTABOK, MO3/PABUTEIbHBIE OTKPBHITKA U
mp.)

- bubnuoteyHast «TexHUKa»: YUTAaTeIbCKHE OWJIETBI, yKa3aTelu W
pazaenuteny B (OHIE OTKPHITOTO JOCTYIA, OTKPBITKU, TOBECTKU-HATIOMUHAHUS
JOJDKHUKAM, CpeicTBA O(pOpPMIICHHS BHICTABOK JIUTEPATYPhI, AaHKETHI-BOIIPOCHUKHU
JUISL YU TaTeNne u mp.)

- Ilnakatel u 0OBsABICHUS

~ TomoBbie oOTYeTHI (711 BBIMIECTOSIIUX OPTaHU3ALMMA, IS MECTHOTO
coo0rmiecTBa), HPOPMAITMOHHBIEC OIOJIIICTCHU

- KpaeBemueckue  marepuanbl  (KHUTH ~ MECTHBIX KpaeBezioB,
nH(GOpPMALIMOHHBIE CIIPABOYHUKH, Oubnuorpaduyeckue U HHPOPMAIMOHHBIE
U3JIaHUs, KapThl MECTHOCTH, aJIbOOMBI PEMPOIYKIMI MECTHBIX XYAO0XKHHKOB,
COOpPHUKH TPOU3BENEHUH MECTHBIX CaMOJEATENbHBIX aBTOPOB (UMTaTeNei
OMOJIMOTEKH, WICHOB OMOINOTEUHBIX KITyOOB)

~ AynuoBu3yaibHble U DIIEKTPOHHBIE  «IMyOJMKAalMW»: BHIACO(DUIBMBI,
CIIAlbl, DIIEKTPOHHBbIC  IPE3CHTALMUHU,  CIANWA-CIIEKTaKIM,  BHUPTYaJbHbIC
CTIPAaBOYHUKH, BUPTYyaJIbHbIE BHICTABKH, BeO-CalT

~ XyIoKeCTBEHHOE O0(hopMIIeHHE HHTEPhEPA U CPENICTBA OPUEHTUPOBAHHUS :
BBICTaBKM, yKa3zaTeld U IUJIaHbl pACHOJOKEHUS OTAEIOB U  CIyXkO,
nH(pOPMaLIMOHHBIE CTEH/IbI (KaJe€HAapu BBICTABOK, COOBITUI U TIP.)

19.Kakue ompeaeneHusi MapKeTHHIOBOW MHGOPMALMOHHON CHCTEMbI
(MMUC) saBasiloTcsa HanboJ1ee TOYHBIM:



- Mapkerunrosas nHpopmarmonHas cuctema (MUC) — COBOKymHOCTH
IpoLeAyp U METOAOB IUIAHOBOTO aHallM3a W MpeJCTaBiIeHUs WH(popManuu Jyis
IIPUHATHS PEILICHUMN.

- MapxkerunroBass  uHopmamuonHas cucrema (MUC) 3TO
MapKETHUHIOBasl KOHLEILINS, [IOMOTAI0IIasl pelaTh KaK 3aJa4yl MapKETUHIa, TaK U
3a/1a4¥ CTPATETMYECKOTO MIIIaHUPOBAHMSL.

~ MapketuHroBass MHQOpPMAlMOHHAs CUCTEMA — 3TO E€IUHBIH KOMIUIEKC,
BKJIFOUAIOUIMIT B ce0s MapKETUHIOBBIM IE€PCOHAJN, MapKETHUHI-MEHEIKMEHT,
pa3pabOTKy M  NPUMEHEHHE  METOJOB  MAapKETUHIA,  HUCIOJIb30BaHUE
MapKETUHIOBBIX HHCTPYMEHTOB Ul PEIICHUS 3a/1a4 MapKETHUHIa U 3a/1a4 O0IIEro

IIaHUPOBAHUA ACATCIIbHOCTU OpraHru3aluu.

20.Yt1o BxoauT B cTpyKkTypy MUC:

IIpumepHbIN epeYyeHb BOMPOCOB K IK3aMEHY

1 | MapkeruHr kak HampasiieHue ynpasieHdeckor | YK-1; ITK-11
NEATEeIbHOCTH. DBOIIOLMS MAPKETUHTA.

2 | OyHKIMY ¥ TPUHIUMIIEI MApKETHHTA B chepe KYJIbTYPHI. VYK-1; IIK-11

3 | Ilenu u 0cCOOEHHOCTH CETMEHTHPOBAHUS PHIHKA. YK-1, IIK-11

4 | [lo3unimoHMpOBaHKE TOBapa B MApPKETHHTE. YK-1; TIK-11

5 | Opranu3alMOHHO-YIPaBIEHYECKIUE OCHOBBI MapkeTUHroBol | YK-1; IK-11
JEATEIbHOCTH YUPEXKICHUS KYJIbTYPBHI.

6 |Mecto uW poJib HCCIEAOBATEIBCKOW nesTenbHOCTH B | YK-1; TIK-11
MAapKETHUHTE.

7 | OCHOBHbBIE HAMpaBICHUS MapPKETUHTOBBIX HccienoBanui. | YK-1; ITK-11
Oco0EHHOCTH HUX pealu3aliud B YCIOBUSX YUPEKICHUS
KYJIBTYPBL.

8 | CBoeoOpa3ue pblHKA NOPOAYKTOB H yciyr yupexaenuii | YK-1; IIK-11
KYJIBTYPBL.

9 | Cucrema TpeboBaHWI K opraHu3anuu u ocymiecteieHuto | YK-1; IK-11
MapKeTUHTOBBIX HuccaenaoBanuil. WMHdopmanuonnas 6a3za
UCCIICAOBAHUS.

10 | Tunbsl MApKETUHTOBBIX UCCIEAOBAHUMN, UX OCOOCHHOCTH. VK-1; IIK-11

11 | U3yuyenue norpedutenei yciayr kak oHo u3 nmpuoputeTHoix | YK-1; TIK-11
HaIpPaBJICHUW B MAPKETUHTE.

12 | Buytpennsis w  BHewmHsAs  cpena  kak  npeamer | YK-1; TIK-11
MapKETHHTOBOTO UCCIIEOBAHUSI.

13 | MeToapl MApKETUHTOBBIX MCCICOBAHUMN YK-1; TIK-11

14 | Meton SWOT B onpenenenun mnpeumyiiects u mpobiem | YK-1; TIK-11

NESATEIBHOCTH YUPEKIEHUS KYJIbTYphl MO OO0ECHEUYEeHUIO

HOTpC6I/ITCHBCKOI‘O c1ipoca.




15 | MapkeTuHroBast ”HpOpMAaIIMOHHAS CHCTEMA YK-1; TIK-11

16 | OcHOBHBIE MAapKETUHIOBBIE cpeacTBa Bo3aeiicTBus Ha | YK-1; TIK-11
oTpeOuTeIsl.

17 | Pexmama kak cpeactBo wuHbopmupoBanus HaceneHus o | YK-1;TIK-11
BO3MOXKHOCTSAIX ~ YUPEXKIEHUS  KyJabTypbl. (OcCOOEHHOCTH
PEKJIAMHOM JIeSITEJIbHOCTH.

18 | OcHoBHBIE XxapakTepucTuku dPdexktuBHON peknamuHon | YK-1; TIK-11
OPOAYKIUH.

19 | ToBap B Mapketunre. CBOICTBa yCIyrd Kak ToBapa YK-1; TIK-11

20 | ACCOPTUMEHT YCIyI YUYPEXIECHHUS KyJIbTypbl: CYLIHOCTbh, | YK-1; IIK-11
CTPYKTYypa, 0COOEHHOCTH MOJICTUPOBAHUS

21 | ACCOPTUMEHTHBIE CTPATETMU B MAPKETHHTE. YK-1,; IIK-11

22 | luBepcudukaiysi Kak aCCOPTUMEHTHAsI CTPaTerus YK-1,; IIK-11

23 | Iudbdepenimanus Kak aCCOpPTUMEHTHAs CTpaTerus YK-1,; IIK-11

24 | Coenmanu3anus Kak aCCOPTUMEHTHAs CTpaTerusi YK-1; TIK-11

25 | Murerpanust kak accoptuMeHTHasi ctparerus. CouuanbHoe | YK-1; TIK-11
MapTHEPCTBO U CTpaTEervsi MAPKETHHTA.

26 | Copoc kak Kareropusi MapketuHra. Buasl cmpoca. | YK-1; IIK-11
Crpareruu yuera cnpoca

27 | KoMMyHUKaIlMOHHAs TOJTUTUKA YUPEKIACHUS KYJIbTYPBI. YK-1,; IIK-11

28 | MapkeTHUHTOBbIE  KOMMYHHUKAIlMU  KaK  JAEATENIbHOCTh, | YK-1; TIK-11
HamnpaBJICHHAs] Ha MOJJIEp)KaHUE MOCTOSHHBIX KOHTAKTOB C
PBIHKOM B  LENSAX  paclpoCTpaHeHUs: CBeAeHUH 00
OpraHu3alliy U €€ yciayrax

29 | [Mabmuk punerimH3 (PR): ompenenenme, uenu, ¢ynkuuu. | YK-1;TIK-11
Mecto PR B crcTeMe MapKETUHIOBBIX KOMMYHUKAIAN

30 | ®opmupoBanre umumka YK kak kmroueBas 3amaya PR. | YK-1;TIK-11
OcHoBHbIe 00bekTHI PR, ocobGeHHOCTH pabOThI C HUMHU C
MO3UIIMK UHTEPECOB YUPEKICHHUSI KYIBTYPBI.

31 | BzaumoneiictBue co cpeacrBamu MaccoBoil uHpopmaruu | YK-1; TIK-11
(CMN).

32 | IIpecc-penus kak popma pabotel B cucteme PR. dakropsr, | YK-1; TIK-11
onpenerstronue dhdexruBHoCTh PR-1esTeIbHOCTH

5.4.Metoanueckue MaTepuaJibl 10 OLICHUBAHUIO Pe3yJIbTATOB 00yUYeHUs!

Texywjuii KOmmpoab OCYUIECTBIISIETCS IpENoJiaBaTeleM B  XOJe
MMOBCEIHEBHON y4eOHOM paboThl Ha JIEKIUAX (B BHAEC JKCIPECC-OMPOCOB) U
MPAKTUYECKHUX 3aHATHSIX (B BUJE MPOBEPKH MPAKTHUECKUX 3a/laHuil). DTOT BU
KOHTPOJII HMMeeT OONbIIOe 3HAYCHHE, TaK KaK CTUMYJIHPYET CTYIECHTOB K
CHUCTEMATHYECKOH paboTe, pEryIIpHOMY BBITIOJIHCHHIO 33 JaHUH.



Dopmon ammecmayuu 10 AUCHUIIIMHE «MapKETUHI COLMAIBHO-
KyJIbTYPHOH JAEATEILHOCTI) SIBIAETCA 3K3aMEH

IIpouenypa 3x3amena. Dk3aMeH NPOBOIUTCS B (hopme codbeceoBaHus 10
OusetaM B YCTHOM WM NMHUCBMEHHOW (hopMe MO 3K3aMEHALMOHHBIM OuJIeTaM,
KOTOpBIE YTBEPKAAOTCS Kadeapoil.

OK3aMeH MO JUCUUIUIMHE MPECNeNyeT Ledb OIEHUTh padoTy CTyJEHTa 3a
KypC, CTEIIEHb YCBOCHMSI TEOPETHMUYECKHX 3HAHUNW M KOMIIETEHIUH, YpPOBEHb
TBOPUYECKOTO  MBIIUICHUS, HABBIKOB CAMOCTOSATEIbHOW pabOThI, yMEHHE
aHAJIM3UPOBATH MOJyYCHHBIC 3HAHUS M TIPUMEHATh MX B PEIICHUU MPAKTUIECKUX
3ajad.

[Tpy HEOOXOAMMOCTH 3K3aMEHATOpy MPEJOCTaBIsSETCS TPaBO 3a/1aBaTh
CTYJICHTaM JOIOJIHUTENBHBIE BOMPOCH, a TaKKe IOMHMO TEOPETUYECKUX
BOIIPOCOB J1aBaTh 3aJja4M U MPAKTHUECKUE 3aJJaHus TI0 IporpaMMe Kypca.

Bo Bpems »53K3aMeHa CTyIEHThl MOTYT IIOJIb30BaThCs  y4E€OHBIMU
IporpaMMaMi, CIPAaBOYHUKAMH W TPOYMMHM HCTOYHUKAMU UHGOpMaIuy,
NepeueHb KOTOPBIX YCTAHABIMBAETCS IMPENOJIaBaTE]IeM U COIJIACOBBIBAECTCA Ha
3acenanuu  kadeapel. Mcnonp3oBaHuWE MaTepuanoB, HE MPEAyCMOTPEHHBIX
YKa3aHHBIM MEPEYHEM, a TaKXe IMOMbITKa OOIIeHUs ¢ APYTUMHU CTYJIEHTaMH, B
TOM quclie C IPUMEHEHUEM AIIEKTPOHHBIX CpEICTB CBSI3H,
HECaHKIIMOHUPOBAHHBIC MEPEMEIIEHUSI CTYICHTOB U T.II. SBISIOTCS OCHOBaHHEM
JUIA yIAJIeHUs CTYJEHTa U3 ayJUTOPHH U MOCIEIYIOIIEero BHECEHHUS B BEAOMOCTb
OTMETKHU «HEYJOBJIETBOPUTEIBHOY» («(HE 3aUTCHO»).

KputepussMu yCHemiHOCTH OCBOEHHUSI CTYJEHTOM JaHHOW yueOHOU
JUCIMIUTAHBI TIPH MPOBEICHUHN TEKYIIETO U UTOTOBOTO KOHTPOJIS SBIISIOTCS:

1. KonmnuecTBO MpaBWIIBHBIX OTBETOB HAa TEKYIIEM TECTUPOBAHUU M TIO
HK3aMEHALIMOHHOMY OUJIETY.

2. AKTHBHOCTb M aJ€KBaTHOCTb IOBEICHHUS CTYyAECHTA Ha CEMHHAPCKHUX
3aHSTHUSAX, BBIOJIHEHWE KaXIbIM CTYJEHTOM BCEX NPAKTHUUYECKUX padoT,
OCMBICJIEHHOCTb M CAMOCTOSITENILHOCTD CY>KJIE€HUH, IPOSIBJICHHBIX B XOZ€ YCTHOTO
orpoca.

3. IlpaBusbHBIE OTBETHI HAa BOIIPOCHI MO COJAEPIKAHUIO OA30BbIX UCTOYHUKOB U3
CIIMCKOB PEKOMEHI0BAHHOM JIUTEPATyphl IO JUCIHUILIAHE.

4. JleMoHcTpauysi 3HaHUS MPOQPECCUOHAIBHBIX TEPMUHOB, IOHATHI,
KaTerOpUr U TEOPUH.

5. Hamuune coOCTBEHHOro BHJEHUS paccMaTpUBAEMON MpPOOJIEMBI,
c()OPMUPOBAHHOTO HAa OCHOBE U3YyUEHUS U aHAJIN3a HAYYHBIX paOOT, BBIOJIHEHUS
MPAKTUYECKUX 3aTaHUM.

[Tkanbl OLIEHUBaHUSA: 1151 yCTHOTO OTBETA HA K3aMEHE:!

[Ipu BhICTaBICHNUH OLICHKH MPENOaBaTENb YUUTHIBACT:

— TOJIHOTY 3HaHMs y4eOHOr0 MaTepuaa 1o TeMe 3aHsTHs,
— CTENEHb aKTUBHOCTH CTYJICHTA Ha 3aHSATUH;
— JIOTUYHOCTb U3JI0KEHUS MaTepuaa,



— apryMEHTHUPOBAaHHOCTh OTBETA, YPOBEHb CAMOCTOSITEIBHOIO
MBIIILICHUS;

— YMEHHUE CBS3bIBATh TEOPETUUYECKUE TMOJIOKEHHUS C MPAKTUKOM, B
TOM YHCIIe U ¢ Oyyiel NpoPecCuoOHaTbHON NEATEIbHOCTHIO

6.PECYPCHOE OBECIIEYEHHUE

6.1.0cHOBHAsI M 1OTIOJIHUTEJIbHAA y4eOHas JIuTEeparypa

a) OCHOBHAas JIUTepaTrypa

1. KauanoBa E.IO. WccrnemoBarenbckas neATEIbHOCTh OMOIMOTEK:
Ha3HAYCHHE, TEOPETUICCKHE OCHOBBI, TEXHOJIOTHS: YUCOHO — IpakT. mocoome /
E.}O. KauanoBa. — Xa6aposck: XI' MUK, 2016.- 80 c.

2. Kopotkog, A.B. MapkeTuHToBbIE HCCIIEIOBAHUS: YdeOHOE mocooue /
A.B. KopotkoB. - Mocksa : IOunutu-ana, 2015. - 303 c. - [DneKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

3.  Kpacuna, ®.A. MapkeTHHTOBBIE HCCIIEOBaHUA: yaeOHOE TTocoome /
®.A. Kpacuna. - Tomck : Onb Kontent, 2013. - 126 c. : ui. - [DIEKTPOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

0) 10MOJIHUTEIbHAS JIUTEPATYypPAa

1. Tynpunackuit, I'. JI. MapkeTunr B chepe KyabTyphl [TekcT] : yueo.
nocobue / I'. JI. Tynmpuunckuii, E. JI. [llexona. - CII6. : Jlanb: [Inaneta mMy3bIkH,
2009. - 496 c. : un.

2. MeHnemKMEHT U MapKeTUHT B chepe KynbTyphl [TeKcT] : mpakTUKyM:
yueb. mocobue / E. JI. lllekoma, I'. JI. Tynpunnackuii, B. H. EBmanos, DO.B.
Hosaropos ; mox pen. E. JI. lllexosoii. - CII6. : Jlans: [Inanera my3siku, 2012. -
160 c.

B) pexoMmenayemasi iureparypa
1. Aaxkep, JI. A. MapkerunroBsie uccienoBanus [Tekcr] / JI. Aakep, B.
Kymap, [Ix. JIoi; nep. ¢ anri., pea. C. boxyk. - CII6.: [Tutep, 2004. - 841 c.

2. bacampirmna, M. H. MapkeTuHr Kak TEXHOJOTHS YIpPaBICHUS
COBpPEMEHHOM OMONMOTEKOW: HaydHO-pakTuyeckoe mnocoobme / WM. H.
bacambiruna, A. A. Ananacenko. — M. : JIutepa, 2009. - 128 c. - (CoBpemeHHas
O6ubnmoTeka ; BhIT. 41)

3. bensesckuii, N.K. MapkerunroBoe wucciegoBanue: uHboOpMaIms,
ananu3, nporuo3 [Tekct]: yueb. mocobue: pek. YMO / bensesckuit M.K. - M.:
®dunance! ¥ ctatuctuka, 2001, 2005. - 320 c.

4. bepuc, O. C. OcHOBbl MapKETHHIOBBIX HCCJIECIOBAaHUN C
ucnonb3zoBanueM Microsoft Excel [Tekcr]: [yue6.] / O. C. bepuc, P. ®@. by,
nep. ¢ auni., pex. . A. Kirommuna. - M.: Bunbsime, 2006. - 695 c.


http://biblioclub.ru/index.php?page=book&id=480533

5. BmacoBa, M. JI. CouuosiormueckMe METObl B MapKETHHIOBBIX
uccnenoBanusix [Tekct] : yue0. mocobue: morn. Mun. o6p. PO / M. I1. Bnacosa. -
M.: T'Y BIID, 2005, 2006. - 712 c.

6. I'epacumoB, b. M. MapkeTuHroBsle HcclieOBaHUs pbIHKA [TeKcT] :
yue0. mocodbue: pek. YMO / b. U. I'epacumos, H. H. Mo3sros. - M.: ®OPYM,
2009. - 336 c.

7. Hyo6posun, WN.A. MapkerunroBele uccieaoBanusi [Tekcr]: yueo.
nocobue: pex. YMO / U. A. Jly6poBuHn. - M.: Jlamkos u K, 2008. - 275 c.

8. KameneBa, H. I'. MapkerunroBsie uccnenoBanus [Tekct]: yueo.
nocobue : pex. YMO / H. I'. KameneBa, B. A. IlomsxoB. - M.: By3oBckuii
yueOnuk: B3OOU, 2008. - 439 c.

9. KpacuukoBa, E. WM. Keiicbei no gucuuiuiuae "MapKeTUHTOBBIE
uccinenoBanus” [Tekct] : yueb.- meroa. mocooue / E. . KpacuukoBa; AmI'Y,
Ok.¢. - bnarosemenck: M3a-Bo Amyp. roc. yu-ta, 2009. — 84 c.

10. JlamkoBa, E.I'. Mapkerunr [Tekcr]: mnpakTuka nOpoBEACHUS
uccienoBanuii: yue6. mocooue: pek. pek. YMO / E. I'. Jlamkosa, A. . Kyuenko.
- M.: Axkagemus, 2008. - 240 c.

11. Manxotpa, H. K. MapkeTunroBsie uccieaoBanus [TekcT]: mpakr. pyk.
/ H. K. Manxotpa; nep. ¢ auri., B. A. KpaBuenko, O. JI. [lexsBckoro, moxa pe.
A. O. Crapoctunoii, B.A. KpaBuenko. - 4-e uza. - M.: Bunbsamc, 2007. - 1187 c.

12. MapketuHroBbie ucciegoBanus [TekcT]: y4e0.-MeTo/I. KOMILIEKC st
creu. 080111- Mapketunr / AmI'Y, Dk.d. ; coct. E. M. Kpachukona. -
bnarosemenck: M3n-Bo Amyp. roc. ys- ta, 2007. - 66 c.

13. Moocmromnep, I'. Mapketunrossie ucciaegoBanus ¢ SPSS [Texcr]:
yue0. mocobue: pexk. YMO / I'. Moocwmromtep, H. H. Pebuk. - M.: UTHOPA-M,
2007. - 160 c.

14. Tokapes, b. E. Mapkerunrossie uccienoBanus [Tekct]: y4eb.: pek.
Mus. 06p. PO / b. E. Tokapes. - M.: Maructp: UHOPA-M, 2011. — 508 c.

6.2.Pecypcbl HHPOPMAIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTH « UHTEepHET»

B cooTBercTBUM ¢ JMIICH3MOHHBIMM HOpPMATUBAMHU  OOECIICUECHHS
OuOJIMOTeUHO-UH(DOPMAIIMOHHBIMK ~ pecypcamMu  OMOJIMOTEKa  OpraHu3yeT
WHIMBHUIYAIbHbI HEOTPaHWYEHHBIH JOCTYN U3 JI000M TOYKH, B KOTOPOM
uMeeTcsl A0CTyn K ceTu WHTepHeT, K y4eOHbIM MaTrepuaiaM OIEeKTPOHHO-
oubmorteunbix cucteM (ObC):

1. ObBC «YuuBepcurerckas 6ubnnorexka onmnaitn». M3garensctBo: OO0
«HexcMenuay. [lpunanne:xxHocts cropoHHss. www.biblioclub.ru. KommuecTtBo
kioued  (monw3oBareneit): 100% on-line. XapaktepucTuku OUOJIMOTEYHOTO
doHma, TOCTyn K KOTOPOMY MPEIOCTaBISETCS TOTOBOPOM: JOCTYyH K 0a3oBoi
yactu ObC.

2. OBC «M3parenscTBO IlmaneTa My3bIKW». DIIEKTPOHHO-OMOIHMOTEUHAs
cucrema OOO «M3narensctBo IIJIAHETA MVY3bIKWy. IlpuHannexHOCTh
cTtopoHHsis1. www.e.lanbook.com. KonudectBo kimroueit (mosb3oBateneit): 100%



http://www.biblioclub.ru/

on-line. XapaktepucTuku OuOMMOTEYHOr0 (OHIA, TOCTYIl K KOTOPOMY
MIPEAOCTABISACTCA JOTOBOPOM: JOCTYIN K KOJUIEKIMSAM: «My3blka W TeaTpy,
«banet. Tanen. Xopeorpadusy».

3. B/l Onekrponnas Cucrema «KynbpTypa». baza JlaHHBIX OneKTpOHHas
Cucrema «Kynbsrypay. [IpunannexaHocts cropoHHss. http:// www.e-mcfr.ru.

4. Web UPBUC XabapoBckuil rocynapCTBEHHBIH WHCTUTYT MCKYCCTB H
KYJIbTYpPHI (27IEKTPOHHBIM KaTasor). MexayHapoaHast accoruarus
noJib30BaTesied W pa3pabOTYMKOB  AJIEKTPOHHBIX OMOJMOTEK U HOBBIX
nHpopMarmoHHbIX TexHosiorui (accormmanuss OBHUT). IlpuHamgiexxHOCThH
CTOpOHHsIs. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayuynas anektponHass oubiuoreka. OOO Hayunas
aleKTpoHHass OubnuoTteka. [IpuHaAIEKHOCTH CTOpPOHHSA. http://elibrary.ru/
JInuensuonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnektponHo-oubnoreunas cucrema ®I'bBOY BO «XTUK». ®I'BOY
BO «XT'UK». IlpunamiexHocts coOCTBeHHas. JIOKanbHBIA  JOCTYII.
http://carta.hgiik.ru. ITpuka3 mo UuctutyTty Ne 213-06 ot 07.10.2013 .

7. EnuHoe OKHO JocTyma K 00pa3oBaTENIbHBIM pecypcaMm. DIEKTpPOHHas
oubnmnorexka. ®I'AY 'HUU UTT «Mudopmukay, MunucrepctBo o6pa3oBanus u
Hayku  PO. IIprHaIeKHOCTH CTOPOHHSIS. CBOOOAHBIH  JOCTYIL
http://window.edu.ru

8. Enunas xomnekuus Iludposeix O6pazoBarenbHbix PecypcoB. OI'AY
I'HUU UTT «uadopmukay. [IpunamiexxHoctb cTopoHHsss. CBOOOAHBINA TOCTYII.
http://school-collection.edu.ru

9. ®epepanbHbIl LEHTP HHPOPMAILMOHHO-00PA30BATEIBHBIX PECYPCOB.
®denepanbHbI 1IEHTp HHGOPMAIMOHHO- 00pa30oBaTelbHBIX pecypcoB, PI'AY
'HUU UTT «Undopmuxay. [Ipunagiexxnocts cropoHHsisi. CBOOOAHBIN TOCTYII.
http://fcior.edu.ru

JIJ11 OITOTOBKU KYpPCOBBIX, BBIITYCKHBIX U HAYYHBIX paboT oOydarommecs
MOT'YT HCIIOJIb30BaTh IOJHOTEKCTOBYIO 0a3y maHHbIX WebofScience. Pexum
JOCTyMa: OJJIEKTPOHHBIN, W3 BHYTPEHHEW ceTh HHCTUTYTa. OQUIMaIbHbIMI
caut: webofknowledge.com

6.3.UndopmaninoHHbIe TEXHOJIOTMH, IPOTPAMMHOE o0ecrieyeHune u
MH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[IporpammHO-uHGOpPMAIIMOHHOE  OOecreuyeHne  y4yeOHOro  Ipolecca
COOTBETCTBYET TpeOOBaHUSIM benepaabHOTO roCyJ1IapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAApTA.

Jisg mpoBeneHuss 3aHATUM JIEKUMOHHOIO THIIA, 3aHITUW CEMUHAPCKOTO
TUTIA, 3aHATUA TMPAKTHUYECKOTO THUIIA, TPYNIOBBIX KOHCYJIbTAIMM, TEKYIIIEro
KOHTPOJII W  TPOMEKYTOYHOM  aTTeCTallud  HCIOJB3YeTCs  CIEayroIee
MporpaMMHOe 00ecriedeHHeE:

—JUIIEH3UOHHOE MPONPUETAPHOE MPOTPAMMHOE 00ECTICUCHHUE:

Microsoft Windows
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Microsoft Office (B coctaB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocraB makeTa BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,

Media Encoder CS6);
—CBOOOJIHO  pacmpocTpaHseMoe MporpamMmmHoe obecrneuenue: Habop
opucueix mnporpamm Libre Office ; ayauonpourpsiBatens AIMP;

BujieonpourpeiBatesib Windows Media Classic; uatepuer-opay3ep Chrome.

JI71st caMOCTOSATEILHOM MMOATOTOBKY CTYJCHTORB K 3aHATHAM 10 TUCIUTIIINHE
Tpebyercss oOpaieHue K mporpaMmHoMy obecrnedenutro MicrosoftWindows,
MicrosoftOffice, B ToM umciie s TOATOTOBKH MYJIbTUMEIUMHBIX MPE3CHTAIIHMA
mo TemMaM ceMuHapoB B mporpamme PowerPoint. [l co3manusi KOHEYHBIX HE
PeIaKTUPYEMBIX BEPCHM IOKYMEHTa PEKOMEHIYeTCs MCIOIb30BaTh AcrobatXPro,
Bxomamui B coctaB nmakera AdobeCreativeSuite 6 MasterCollection.

[Ipy wu3yyeHWH AUCHMIUIMHBI OO0yYaromuecss HWMEIT BO3MOXKHOCTh
UCIIOJIb30BaHUsI MH(GOPMAIIMOHHO-CIIPaBOUYHbIX cucteM «Kynbrypa» u «['apant,
Bcepoccuiickyto  oTpacieByro  crpaBouHyio — cucremy  «MHDopmuoy,
pedepaTUBHBIX U OMOIMOMETpUUYECKUX 0a3 JaHHBIX PELEH3UPYEMOMU JINTEPATYPhI
WebofSciencenScopus, B COOTBETCTBUH € 3aKIOYEHHBIMH JIOTOBOPAMHU.

Ha Bcex koMmmpioTepax B HMHCTUTYTE€ YCTAHOBIICHO JIUIIEH3MOHHOE
aHTHUBUpyCHOoe  mporpammHoe  obecreuenne  KaspeskyEndpointSecurity.
HeoOxoaumbiM ycimoBrueM WH(POPMAITMOHHOW O€30MaCHOCTH WHCTUTYTA SBIISICTCS
oOs3aTenbHAsl MPOBEpPKAa Ha HAJIMYUE BUPYCOB BHEIIHMX HOCHUTENICH Tepeln uX
ucnosib3oBanueM ¢ nomoinsto KaspeskyEndpointSecurity.

[lepeuniciieHHOE TMporpaMMHOE oOOecreueHue OOHOBISETCS IO Mepe
BBIXOJ]Ja HOBBIX BEPCHM MpPOrpaMM B paMKaX COOTBETCTBYIOUIUX JIMIICH3UW U
COIVIALICHUM.

6.4. MaTepuajJibHO-TeXHUYeCKas 0a3a

MarepuanbHO-TEXHUYECKOE O0ECIEUeHUE peanu3yeMol JIHCLMIUIMHBI
COOTBETCTBYET TpeOOBAHUSIM benepanbHOTO roCyJ1apCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAAPTA.

Jns mpoBeneHus: 3aHATHN JIEKIMOHHOTO THINA, 3aHATHH CEMHHApPCKOTO
TUIA, 3aHATUN MPAKTUYECKOTO THUIIA, T[PYINMOBBIX KOHCYJbTALMM, TEKYLIEro
KOHTPOJII M TPOMEXKYTOYHOW aTTeCTallud B Y4YE€OHOM TIPOIeCCe AKTHBHO
MCTIOJIB3YIOTCSA CIIEAYIOIIME CIIEHUATBHBIE TTOMEIICHUS:

- ayauropuu 207, 211, 322, 303, 309 ¢ noakmoyeHuem k cetu «MaTEpHET
U JOCTYIIOM B JJICKTPOHHYIO HH(pOPMAIMOHHO-00pa30BaTEIbHYIO Cpely By3a.
JlaHHBIE ~ayAUTOPUU OCHAIIEHBl MYJIbTUMEIUUHBIMU  MPE3ECHTAIIMOHHBIMU
KOMIUIEKCAaMM B COCTaBE€ IIPOCKTOpPa, AKTUBHOW aKyCTUYECKON CHCTEMBI,



MEPCOHAILHOTO KOMIIBIOTEPA; CTOJAMH, CTYJIbSIMH, CTOJIAMU TMHUCHhbMEHHBIMH IS
MpernojaBarelei, JOCKaMu HACTEHHBIMH, JIOCKaMu ay TIMTOPHBIMH,
MEPCOHAILHBIMU KOMITBIOTEPAMH.

JI71st caMoCTOSITeIbHOM PaOOTHI CTYICHTOB MIPEIHA3HAYCHBI:

-ayn. 209  (umTampHBIA  3a7), OOOPYIOBAaHHBIM  TEPCOHATHHBIMU
KOMITBIOTEPAMH, OOECTIEYMBAIOIIMMHU JTOCTYI K DJIEKTPOHHOW HH(POPMAIIMOHHO-
oOpa3oBaTenbHON cpele opraHu3anuu, K cetu «MHTepHeT», K 3JIEKTPOHHBIM
OMOJIMOTCYHBIM CHUCTEMAaM;

[Ipr HE0OXOAUMOCTH B Y4E€OHOM IIPOIIECCE HCIOIB3YIOTCS KOMILICKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce kommnbroTepsl MHCTUTYTa OOBEIMHEHBI B JIOKATBHYIO CE€Th, C KaXKJI0TO
M3 HUX BO3MOJKEH BBIXOJ B TNIOOANBHYIO ceTh MHTepHET. NHCTUTYT MCIIONB3yeT
BBIJICJICHHBIH KaHala co cKopocTeto 10 MO/c. Jlma CTyaeHTOB uMeeTcs
BO3MOKHOCTh BBIXOJIa B CeTh VIHTEpHET ¢ MOOWJIBHBIX YCTPONCTB MOCPEACTBOM
cetu WiFi, koTopast ycraHoBiieHa B yuTaibHOM 3aie MHcTUuTyTa.

[IpoBenenue nexkuuid Mo AUCHUIUIHHE «MapkeTUHT B cdepe KyJIbTypbi»
COTPOBOXK/IAE€TCSI UCTIOJIB30BAHUEM B KAaYECTBE y4eOHO-HATJISAHBIX MaTEPHAJIOB
CIalA-TIPE3CHTALUSIMH.

7. OCOBEHHOCTHU OBYYEHMHMSA UHBAJINIOB U JINI C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMHU 310POBbS

B nmpounecce wu3ydeHHMs OHCHUIUIMHBI M OCYUIECTBICHHS MPOLEAYP
TEKYIIETO KOHTPOJIA YCIIEBAEMOCTH U IPOMEKYTOUYHOM aTTECTAlM UHBAJIUJIOB U
JULL C  OrPaHUYEHHBIMH  BO3MOXHOCTSMH  3J0POBbSl  NPUMEHSIOTCS
ajanTUpoBaHHble  (QopMBl  OOyueHHMS] C  Y4€TOM  HHJIMBUIYaTbHBIX
MCcux0(U3NOIOTUUECKUX 0COOEHHOCTEH.

OOyueHre Wil C OrPAaHUYCHHBIMH BO3MOXKHOCTSIMH U WHBAJHUIOB
OpraHU3yeTCsi KaK COBMECTHO C APYTMMH OOYYarOIMMHKCS Ha JEKIIMOHHBIX W
MPAKTUYECKUX 3aHATUSAX, TaK U 1O WHIWBHIyaTbHOMY ydeOHOMY TuiaHy. Bo
BpeMs MPUEMHOM KaMIaHWU, a TaKXKe BO BpPEMs ClIayd pa3UYHBIX (HOpM
MMPOMEXKYTOUHOW UM TOCYJapCTBEHHOW UWTOroBoM arrecrauuu B HMHctutyTe
co3ZaHbl HEOOXOJUMBIE YCIOBHUS JJIi OKa3aHUS TEXHUYECKOW IMOMOIIU
MHBaJIWJAM MW JHUIAM C OrPAaHUYEHHBIMU BO3MOKHOCTSIMU 3J0pPOBbs (TpH
HEOOXOJIUMOCTH  MOXET OBITh JIONYIIEHO TMPUCYTCTBUE B  ayJAUTOPUU
ACCHUCTEHTOB, COMPOBOXKIAIOIIMNX JIUII, COOAKU-TTOBOJIBIPS U T.11.).

OOyuaronuecss W3 4YKCJa HWHBAIMAOB W JIMI[ C OrPaHUYCHHBIMU
BO3MOXXHOCTSIMU 3J0POBbs, MPH HEOOXOAUMOCTH, MOTYT OBITh 0OECTIECYEHBI
AJIEKTPOHHBIMUA M TE€YaTHBIMM OOpa30BaTEIbHBIMU PECYpCAMH C YUYETOM HX
WHJIUBUIyallbHBIX MOTpeOHOCTEH. Jlns peann3anuu JOCTYNHOM Cpelbl IpH
HEOOXOMMOCTH B Y4E€OHOM MpOIECcCe MOTYT OBITh 3aJ€HCTBOBAHbI JOKYMEHT-
KaMmepa I YBETUYEHHUS! TEKCTOBBIX ()PAarMEeHTOB W M300pakeHWH (i JUIl C
HapyLIEHUSIMA  3PEHHs) U  TIEPEHOCHAs MHIYKIMOHHAs CHUCTeMa s



cnabocnpimamumx  «Mctok» A 2 co BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
UH(POPMATOPOM.

OBC  «YHuBepcuterckas  OuOIMOTeKa  OHJANH»  IPEIOCTABISAET
obOyvatormmumcst ¢ OB3 (mo 3peHuto) psjm BO3MOXKHOCTEH i oOecreueHus
s dexkTuBHOCTH Tpouecca oOyuenus. [Ipu yrennn macmrtad CTpaHULBI caiTa
MOKHO YBEJIMYUTH C TMOMOIIbIO CIEHUATbHOIO 3HAaUKa Ha TJIaBHOW CTpaHUIIE.
MOXHO HCHOJB30BaTh MOJHOAKPAHHBI PEXUM OTOOpPKEHUS KHUTH WIH
BKJIIOUUTHh O3BYYMBAHHE HEMOCPEACTBEHHO C CaiTa NpH MOMOIIM MpPOrpaMm
AKpaHHOTO Joctyna (Hanpumep, Jaws , «Balabolkay). CkaunBaembie GpparMeHThI
B ¢opmare pdf, wumeromme BBICOKOE KayeCTBO, MOILYT HCIOJIb30BATHCSA
TU(dIONpOrpaMMamM  JUIsl TOJOCOBOTO O3BYYHMBAHUSI TEKCTOB, MOTYT OBITh
3arpy’keHbl B TU(JIOMJIEEPhl, a TAKXKE CKONMUPOBAHBI Ha JI000E YyCTPONCTBO IS
KOM(OPTHOTO YTECHHUS.

CepBuc OBC «lluTaTHUK» MOMOTAET IOJIL30BATENI0 W3BJICYL LIUTATy U
aBTOMATU4YEeCKU (OPMUPYET KOPPEKTHYIO OMOIHOrpapuvecKylo CChUIKY, YTO
0COOEHHO aKTyaJIbHO JJISl JIUI] C OFPaHUYEHHBIMU BO3MOXXKHOCTSIMU U OOJIeryaer
MPOLIECC HAMMCAHUS KYPCOBOM HIIM BBITTYCKHOM KBAJIM(PUKAITMOHHOW PaOOTHI.

Jlnst moaroToBku K 3aHsATHsSM oOywaromtuecs ¢ OB3 (o 3penuto) Moryr
UCIOJb30BaTh MoOUIbHOE mnpuioxeHne ObC «Jlawb», mpegHazHaueHHOE MAJIs
O3BYUYMBAHUsI TEKCTa KHUTW. PeXHM J0CTyma: »JIEKTPOHHBIN, MPUIOKEHUE
CKauumBaeTcss  O0ydalIIUMCS  camMoCTOATeNbHO ¢ caita  e.lanbook.ru,
HEOOX0AMMOE ycCJOBHE: ObITh 3aperucTpupoBaHHbiM B ObC  «JlaHby.
Hcnone3yercsi cBOOOAHO pacmpocTpaHseMasl MporpamMma SKPaHHOTO JOCTyIa
Nvda.

[Tonpobree 00 opraHMW3anMu JOCTYITHOM CPEabl CM. COOTBETCTBYIOITUH
pazzies OCHOBHOM IpodeccroHanbHOM 00pa30BaTeIbHOM MPOTPaMMBI.
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