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1. OBIIUE CBEJAEHUA O JTUCHUIIJIMHE

1.1. HauMeHoBaHHe JUCHHUILIMHEI.

CoBpeMeHHas CUTYaLHs HACTOSITEIbHO Tpedyer BHEJIPEHUS
MapKETHUHIOBBIX CHCTEM YIPABJICHHUS B MPAKTHKY JEATEIbHOCTH YUYPEXKICHHI
KyJbTYpPBl. OTH CUCTEMBI JAIOT CYLIECTBEHHBIC IIPEUMYIIECTBA B OpraHU3alUn
COLIMAJIbHO-KYJIBTYPHOTO ~ OOCIY)XMBaHHUSI HACEJIEHUS 10 CpPaBHEHUIO C
TPaIMLIMOHHBIMU METOAAMM. YUPEXKICHHs KYJIbTYpbl, OPHEHTHPYIOLIMECS Ha
MapKETHHT, KaK IpaBUiI0, 00jiee KOHKYPEHTOCIIOCOOHBI, YETKO OPraHU30BaHHBI,
UMEIOT 0oJsiee BBICOKUN COLMAIbHBIA PEUTHUHT M OTYETIMBYIO KIHMEHTCKYIO
HAIIpaBJICHHOCTh yciyr. Mcrons3oBaHHE MapKETHHIOBBIX HHCTPYMEHTOB
yIpaBiIeHUS! TO3BOJIIET CHU3UThH CTEMEeHb NTyOnupoBaHusi GyHKIUH, onepanuii u
MPOLIETYp C YYETOM MEHSIOIIENCS CUTYalUH.

AKTyaJbHOCTh BHEJIPEHUS MAapKETUHIa B MPAKTHKY JAESTEIbHOCTU
OubMMoTeK OOYCIOBWIO BBEIEHHE B YYEOHbIC IUJIaHBI IO HAIPaBJIEHUIO
noaroroBku  51.03.03  ConumansHO-KyJIbTypHast  AesTenbHOCTh  [Ipodub
MOATOTOBKHU «MeHeKMEHT COLIMAJIBHO-KYJIbTYPHOI JEeSATENBHOCTH,
KBanudukauus «bakanasp» aucuuiuinabl «MapkeTHHT B cdepe KyJbTypb».

JlaHHasi AUCLMIUIMHA SABJISIETCS OJHUM U3 0a30BBIX KYpPCOB, H3y4aeMBbIX
CTYJAEHTaMH JAHHOTO MpOQWiIs MOATOTOBKU B IPOLIECCE MOITYYEHHS BBICIIETO
oOpa3oBaHMsl, B TOM YMCJIE /Ul MHKIIO3UBHOTO 00pa30BaHUsl MHBAJIMAOB U JIUIIL C
OTrpaHUYECHHBIMHA BO3MOKHOCTSIMHU 3/10POBBSI.

1.2. MecTo TUCHUIUIMHBI B CTPYKTYpe 00pa3oBaTeibHOI NMPorpaMmbl

JlaHHasi JOUCUMIUIMHA SIBJISETCS COCTABHOM 4YacThi0 Y4YeOHOTO TIUIaHa,
BXOJUT B OJOK 0Aa30BBIX AUCIHIUIMH M HAXOJIWUTCS B TECHOM B3aMMOCBSI3H C
apyrumu  aucuuiiivHamu. Kypc omnmpaercss Ha paHee YCBOEHHBbIE O0a30BbIC
TUCUUIUTMHBL  «MeHeKMEHT B cdepe KyIbTyphl», «MeToauka HayYHBIX
uccienoBanuity, «Merogonoruss HayuHbiXx wucciaenoBanuii B CKJI» ganHHOrO
HampaBJICHUS] U TMPOJOJDKACT pa3BUBaTh MNpo(ecCHOHATbHbIE KOMIETEHIIUU
obOyuaromuxcsi. Kypc siBiasieTcss OCHOBOW Il JaJbHEHIIEr0 OCBOCHMSI TaKUX
y4eOHBIX KypcoB, Kak «OCHOBBI COIMAIbHO-KYJIBTYPHOTO IPOCKTUPOBAHUSI,
«CtpaTternyeckuii MEHEKMEHT.

1.3.11e1b 0CBOCHUSA TUCHHUILINHBI

Iear Kypca: pa3BuTHe y  OOydammuxcs  IpodecCHoHabHON
KOMIICTEHTHOCTH 110 OPTaHHM3aIMK U UCIIOIh30BAaHUN MAapPKETHHIOBBIX METOJIOB B
VIPABIICHUH YYPEIKIACHUEM KYIbTYpPhl, (GopMHUpOBaHHUE MapKETUHT'OBOTO
MBIIIJICHUS U CIICITUAIbHBIX HABBIKOB, 00ECIICUNBAOIINE €TO PEaTU3AIIHIO.



1.4.11lnanupyemMble pe3yabTaThbl 00y4eHHUs 0 JUCHMILINHE

Kox ®opMyJIMPOBKA YpoBHH IInanupyemMble pe3yjbTaThl 00y4eHHA
KOMIICTCHIIMU 0CBOCHUA
OK-5 CIIOCOOHOCTH k | Iloporossiit Hmeer obuue npeacraBiieHus: B 00JIaCTH OCYIIECTBICHUS
KOMMYHUKAallMd B | YpOBEHb KOMMYHUKAallUd B YCTHOH M THMCbMEHHOH ¢Qopme Ha
YCTHOMH u PYCCKOM ¥ HWHOCTPaHHOM S3bIKE€ AJS pELIeHUs 3ajad
MICBMEHHOH (opme MEKIMIHOCTHOTO M MEXKYJIBTYPHOTO B3aMMOJEHCTBHS
Ha pyccKoM u CrannapTHBIH Hmeer oO0mmme TpeICTaBICHUS B obnactu
HUHOCTPAHHOM SI3BIKE | yPOBEHb OCYUIECTBJICHHS ~ KOMMYHHKAallMM B  yCTHOH W
JUIS pelIeHus 3agad MICBMEHHON ()OpME Ha PyCCKOM M MHOCTPAHHOM SI3BIKE
MEKJIMYHOCTHOTO U TUTS pemeHus 3ama4 MEKINIHOCTHOTO u
MEKKYJIbTYPHOTO MEXKYJIbTYPHOTO B3aMMOJICHCTBHS U OBJIAJIENl 0a30BBIMH
B3auMoJIeHcTBUSA YMEHUSIMU
OTanoHHBIN HUmeer  riyOokwe — mpeicTaBlieHMs B 00JacTH
YPOBEHb OCYIIECTBJICHNS! KOMMYHUKAIIMU B YCTHOW M MUCHMEHHOM
(bopMe Ha PyCCKOM M MHOCTPAHHOM SI3BIKE [UIS PEIICHHS
3a7aq MEXITHIHOCTHOTO n MEXKYIBTYPHOTO
B3aMMOJCHCTBUSL M OBJAJENl KOMIUIEKCOM BCEX 0a30BBIX
YMEHHSMH, CTIOCOOEH NX MPUMEHHUTH Ha IPaKTHKE
OK-6 CHIOCOOHOCTH [oporoserit HNmeer oOume mpencraBieHUss B OONACTH pabOTH B
paboTath B | YpOBEHb KOJIIEKTHBE, TOJIEPAHTHOTO OCYIIECBICHUS COIMAIbHBIX,
KOJIIEKTHBE, STHUYECKHX,  KOH(PECCHOHAIBHBIX U  KYJIBTYPHBIX
TOJICPAaHTHO KOMMYHUKaIUU
BBICTPaMBaTh CraHnapTHBII Hmeet oOmine npesicTaBiaeHus B o0actu paboTsl B
COIMANbHBIC, YPOBEHb KOJIJICKTHBE, TOJIEPAHTHOI'O OCYIIECBIICHHS
STHUYECKHE, COLMATBHBIX, STHUYECKHX, KOH(ECCHOHATBHBIX U
KOH()eCCHOHAIIbHBIE KyJIbTYPHBIX KOMMYHHKAIIUH U OBJIa/ies1 0a30BBIMU
" KyJIbTypHBIE YMEHUSIMU
KOMMYHUKaIN DTalOHHBIA Hmeer oOmme NPEICTABIICHUA B obmacTi pa6OTBI B
YPOBEHb KOJUICKTHBE, TOJICPAHTHOTO OCYIIECBICHUS
COLMANBHBIX, JTHUYECKHX, KOH(ECCHOHAIBHBIX U
KyJBTYPHBIX KOMMYHHUKAIMH, OBJIaie] KOMIUIEKCOM BCEX
6a30BbIX YMEHHH, CIOCOOEH UX NPUMEHUTH Ha IPAKTHUKE
OIIK-2 | cocoOHOCTB IToporoBsrii Nmeer oOrmme MPEeCTaBICHUSA B obmactu
HaXOJIUTh YPOBEHb OCYIIECTBIICHUS OpraHU3aI[OHHO-YIIPaBICHYECKIX
OpraHU3aIOHHO- pelIeHni B HECTaHAAPTHOM CUTyallud U HEOOXOAUMOCTH
yIpaBIIeHYECKHUE HECTH 332 HUX OTBETCTBEHHOCTb
pemieHus B CrangapTHBII Hmeer mnpeacTaBIeHUS O METOAWKE OCYIIECTBICHUS
HeCTaHIapTHON YPOBEHB OPTaHHU3aIIOHHO-YIIPABIEHUYECKIX pemeHnit B
CHUTYaIlH ¥ HECTH 32 HECTAaHJAPTHOW CHUTyallMM M TOTOB HECTH 3a HHX
HHUX OTBETCTBEHHOCTh OTBETCTBEHHOCTb
ODTaIIOHHBIN Nwmeet ri1y0oKHe NPEICTaBICHUSA 0 METOJUKE
YPOBEHb OCYIECTBIICHUS OpTraHM3aIMOHHO-YTIPABICHUECKUX
peuleHUi B HECTAHJAPTHOM CUTyalluM U I'OTOB HECTHU 3a
HHUX OTBETCTBEHHOCTh
IMIK-9 | roToBHOCTH K IToporossiit Nmeet oOmue npeacTaBieHus B 0071aCTH NIPHUMEHEHHS
peanuzanyn YPOBEHb TEXHOJIOTMH MEHEPKMEHTa W MapKeThHra B cdepe
MEHEKMEHTA 1 COLMAIBHO-KYJIbTYPHOH JEATeIIbHOCTH
MapKeTHHTa B cdepe CrannapTHBIN Nmeer oOmue mpeacTaBieHns B 00JIaCTH IPUMEHEHHS
KyJIbTYpBI YPOBEHb TEXHOJIOTMA MEHE/DKMEHTA 1 MapKETHHTa B
cdepe connanbHO-KyJIbTYPHOH JESTEIbHOCTH U OBJIaAeN
06a30BBIMH YMEHUSIMH
OTanoHHBIN Nmeet rmy0Ookue npeAcTaBICHNS B 00JaCTH IPUMEHEHHUS
YpOBEHb TEXHOJIOTHH MEHEPKMEHTa M MapKeTHHTra B cdepe

COIMANTLHO-KYIbTYPHOU JIESITEILHOCTH, OBJIa e
METOJIMKOH PUMEHEHHST BCEr0 KOMITJIEKCa MapKETHHTa B
nesrensHOCTH YK




TpeOdoBaHUsA K YPOBHIO OCBOCHUSA NMPOTPAMMBI.

B pesynbTaTe ocBoeHHUs Kypca 00yqaronuics: JOKeH:

3HaTh: TEOPETUYECKUE OCHOBBI CUCTEMbl MAPKETHUHIa, OPTraHU3alUI0 U
TEXHOJIOTUIO €r0 MCIIOJb30BAHUS B YIPABICHUU YUPEKICHUEM KYJIbTYPBHI;
KJIFOUEBbIE  TIOHATUSA U TEOPETUYECKYK)  KOHLEMIMI0  MAapKETHHIa;
UHCTPYMEHTApUH MApPKETUHIa; METOJbl, OCHOBBI W OCHOBHBIE ITPUEMBI
MAapKETUHTOBON JIE€ATEIbHOCTH, NPUHLNNBI, METOAbl U I1EJIH PHIHOYHOMN
CerMEHTAIlH, cojiep)aHue (GOpMUPOBAHUSA— CIIPOCA U CTUMYJIHUPOBAHUS COBITa,
METOJIbl PEKJIAMHOU paboThl U «HMAOIUK PUIICHIITH3»; METOJbl (OPMHUPOBAHUS
crpoca Ha YCIYIM M TOPOIYKIHUI0O U CTPATETHUIO HUX MPOABUKEHHS; IPOLECC
MapKETUHTOBOIO IUJIAHUPOBAHMS; BHJIbBl MAPKETHUHTOBOW CTPATETUH; METOMbI
PBIHOYHOTO IIEHOOOpa30BaHMUsI.

CTyleHT JOJKEH YMETh: IMPOBOJUTH OLIEHKY KOHKYPEHTOCIOCOOHOCTHU
OPOAYKIIUU YUYPEKICHHUS; OINPEIEIUTh LIEJIEBbIE PHIHOYHBIE CETMEHTHI IS
KOHKPETHBIX BHJOB MPOJIYKTOB, pa3padaTbiBaTh CTPATETUH HUX OCBOCHUS;
IJIAHUPOBATh MAPKETUHTOBYIO JACSTEIbHOCTb, OMNpPEACHATh Lelu, (PYHKIUH,
pecypchl MapKeTUHTOBOM JEATEIbHOCTH; MIPUHUMATh MapKETUHTOBBIC PEILICHMUS,
HaIlpaBJCHUE Ha JIOCTM)KEHUE OCHOBHBIX LIE€JIEH OpraHu3alid Ha pa3IMyHbIX
pPBIHKAX.

CTyAaeHT AOKEH BIAAETh: AaHATUMTUYECKUMU METOJaMHU JUIsl OLEHKHU
3 (PEKTUBHOCTH MaAPKETUHTOBOW— JEATEIbHOCTH; METOJaMHU U CpPEeICTBaMU
BBISIBJICHUST U (OPMHUPOBAHUSI CIpoca MOTpeduTenei, cOopa, 0O0pabOTKHM U
aHaju3a MapKETUHrOBOM MHGOpMAlUM, YMEHUEM OIIEHHUBATh HEOOXOAUMOCTh
OCYILIECTBJICHUSI MAPKETHHTOBBIX HCCJICIOBAaHUN;  yMEHHEM M HaBbIKAMU
JOKYMEHTAIIMOHHOTO U HWH(OPMAIIMOHHOTO OO0ECMEeUeHUsI— MapKETUHTOBOM
JESTEILHOCTH;, METOAaMH pa3padOTKU U pealiu3alliid MapKETUHTOBBIX MPOrPaMM

2. OBBEM U COAEPKAHUE JUCHHUITJINHBI
2.1. O0BbeM THCHUILINHBI
Hucrumnaa «MapkeTuHr B cpepe KyIbTypbD» 00muM oobemom 216 4. (6
3.€.) M3y4aeTcs CTyJICHTaMd B TedeHHH 5-7 cemecTpoB (3-4 xypc) no 3DO.
[Iporpammoil Kypca TPEAyCMOTPEHO UTEHHME JIEKIUH, IPOBEICHHE
CEMUHAPCKUX W MPAKTHYECKUX 3aHATHHA, a TaKXe CaMOCTOsITeNbHas padora
CTYJICHTOB U BBINIOJHEHUE KYPCOBOU PabOTHI.

101010 300

.Buj yueoHol padoTsl Bcero CemecTpbl Bcero Kypc

4acoB 4acoB
KonTakTHas padora (Bcero) - - 43 3,4
KonTaktHas pabora (Bcero) - - 18 3
KonrakTtHas pabora (Bcero) - - 25 4
B Tom uncne: - -
- nexyuu (J13) - - 14 3,4
- cemunapwt (C3) - - 6 3,4
- npakmuyeckue (I13) - - 18 3,4




0P0 300
.Buj yueOHol padoTshl Bcero CemecTpsl Bcero Kypc
4acoB 4acoB
- menxozpynnogvie (MI'3) - -
- unousuodyanvuvle (M3) - -
- epynnogoe KoHcynvmuposanue (1) - - 2 4
- UHOUBUOYAIbHOE - - 3 4
KoHcyibmuposarue (M)
CamocrosiTesibHast padoTa - - 173 3.4
cTyJaeHTa (Bcero)
CPC - - 140 3,4
KOHTPOJIb - - 33 3,4
B Tom unciie: - -
- MOJATOTOBKA KYPCOBOIi padoThl - - 20 4
- TeKYIIUIl KOHTPOJIb - - 4 3
- POMEKYTOYHBIH KOHTPOJIb - - 9 4
(IOATrO0TOBKA K IK3aMEHY)
OO0uasi TPy10€eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4acOB 110 - - 216/6 34
dIroC)
Buja npomexyTo4HOli aTTecTallid | ceMeCTPbI: Kypc:
(3a4erT, IK3aMeH)
3ayem 3
9K3aAMEH 4

2.2. Temarumyeckuii miaH gucuuIIHHBI (3P0)

KoJj-Bo yacoB

KonrakrHast padora

&) CamocrosiTesibHast padoTa
8 CTY/ICHTOB
HanMeHoBaHHE Pa3e/IoB S
Ne I TeM S . = a KoHTpoabL CPC
n/n (popmupyemble g2 c% @ cE § 0
9 (=] N} -
KOMITETEHI[UH) s g 2| a3 | Cc3 | 13 g s ?3 CPC . npome
© g = S 3 TERYIL | yTou
s |2 g | R wi yro
53 & HbIi
)
3 kypec
Pazoen 1. Mapkemunz Kak npuopumemHnoe HANPAaeIeHUE YRPABICHUECKOU 0estMeIbHOCHU
1.1. | BBenmenue. CraHoBieHHE
M Pa3BUTHC MApPKECTUHIA B
Poccuu u 3a pybexom 2 1 1 1
(OK- 5, OK-6, OIIK-2, IIK
—-9).
1.2. | MapkeTHHI  KaKk  BHUJ
TBOPYECKON
yIpaBICHYCCKOM 4 1 2 1 1
JIESITeTbHOCTH
(OK- 5, OK-6, OIIK-2, IIK
—9).
1.3. | Kommiekc mapkeTnHra
(OK- 5, OK-6, OIIK-2, IIK 3 1 2 2
—9).




Pa3zoen 2. Mapkemunzogvie uccied08anusn 6 yupesncoeHuaX Kyavmypol

2.1 | HUccrnenoBanus Kak OCHOBA
MapKeTHHTa
(OK-5,0K-6, onk-2, Tk | ° | 2 | 1! 2 2 2
-9).
2.2 | 3ydenne motpebutenei
OPONYKIUH W YCIYT
YUpEKACHUHN KyIbTypHI 5 3 1 2 2 2
(OK- 5, OK-6, OIIK-2, I1IK
-9).
2.3 | UccnenoBanue
MapKeTHHTOBOM cpezbl
Kak HarpasJeHUEe
MapKEeTUHTOBOM 5 3 1 2 2 2
JeATEeIbHOCTH
(OK- 5, OK-6, OIIK-2, IIK
-9).
2.4. | Texnonorus
OCYIIIECTBIICHUS
MapKETHHT OBBIX 8 4 2 9 4 4
UCCIIe IOBaHUH
(OK- 5, OK-6, OIIK-2, ITIK
-9).
IloaroroBka Kk 3auery 4 4
BCETO 3a 3 kype 3% |18 8 | 2 | 8 18 | 14
4 xkypc

Pa3zoen 3. Mapkemunzoevie cmpamezuu

3.1.

Crpateruss B KOHTEKCTE
MapKeTHHTa

(OK- 5, OK-6, OIIK-2, IIK
-9).

15 3 1 2 12 12

3.2

OcHOBHBIE
MapKeTHHTOBbIE CTPaTernu
YApEKACHUS KYIbTYPHI 15 3 1 2 12 12
(OK- 5, OK-6, OIIK-2, ITIK
-9).

Pa3zoen 4. Mapkemunz Kyi1omypHslX RPOOYKMOE U yciy2

4.1.

Tosap (ycmyra) KaK
AIIEMEHT KOMILIEKCa
MapKeTHHTa 13 1 1 12 12
(OK- 5, OK-6, OIIK-2, ITIK
-9).

4.2.

IIponykTel u ycinyru B
KOHTEKCTE  MapKETHHIA.
AccopTUMEHT
YUPEKACHUS KYIbTYpHI
(OK- 5, OK-6, OIIK-2, I1IK
-9).

14 2 2 12 12

Pazoen 5. Mapkemunzogvie KOMMYHUKAYUU KAK KOMHOHEHM MAPKemunza

5.1.

Obecnieuenne cmpoca Ha
NPOAYKIUIO W YCIYyTd B
KOHTEKCTE MapKETHHTa 14 2 2 12 12
(OK- 5, OK-6, OIIK-2, I1IK
-9).




5.2.

Pexnama u I1P
(oO11ecTBEHHBIE
KOMMYHHKAIIAN) KaK
cpencraa
HHPOPMHUPOBAHUS
HaCeJeHUs 0
BO3MOJKHOCTSIX
YIpEKACHUS u
YKPEIUICHHUS ero UMUJIKA U
BIIMSIHUSL B PETHOHE

(OK- 5, OK-6, OIIK-2, TIK
—-9).

14

12

12

52

[Mabnuk punediHz  Kax
3JIEMEHT CUCTEMBI
MapKETUHTOBBIX
KOMMYHMKaUi

(OK- 5, OK-6, OIIK-2, I1IK
-9).

13

12

12

53

MapkeTuHronas
KOMMYHHUKaIMOHHAS
cryx0ba B CTpyKType
YIOpaBIECHUS yUpExKACHUEM
KYJIBTYPBI

(OK- 5, OK-6, OIIK-2, I1IK
-9).

13

12

12

Pa3zoen 6. Opza

HU3AUUA Mapkemuuzoeoﬁ oeamei

bHOCmMU

6.1

Opranuzanusi MapKeTHHTa
B YUPEKICHUU KYJIBTYPbI
(OK- 5, OK-6, OIIK-2, I1IK
-9).

13

12

12

6.2

IInanupoBanue B
cHucTeMe yIpaBJICHUS
mapkeruarom (OK- 5,
OK-6, OIIK-2, TIK - 9).

14

12

12

6.3

Konrpoins B MapkeTHHTE
(OK- 5, OK-6, OIIK-2, ITIK
-9).

14

14

14

6.4

Hudopmanmonnoe
obecrieueHne
MapKETHUHT OBOM
JIeSITeIIbHOCTH

(OK- 5, OK-6, OIIK-2,

IK - 9).

14

14

14

I'pynnoBoe KOHCYIBTUPOBAHUE K

OK3aMCHY

WupuBuayansHOE
KOHCYJIETUPOBaHHE U

MOATOTOBKA K KYPCOBOM paboTe

20

[ToaroroBka k sK3amMeHy 4 Kypc

BCEI'O 3a 4 xypc

180

25

10

155

126

20

Bcero no kypcy

216

43

14

18

173

140

20

13




2.3. KpaTkoe coaepskaHue pa3iejioB U TeM

BBenenue B Kypc.

[Ipenmer, cTpyKkTypa U 3aa4u Kypca. MecTo Kypca B CUCTEME IMOJATOTOBKU
OakanaBpoB BbICIIEH KBaNM(UKAIUU [Js YUYPESXKICHUH KyIbTypbl. Dopmbl
OCBOCHHMS CTyJ€HTaMu ydeOHOro Mmarepuana. OpraHuzanus KOHTPOJISI 3HAHUMN
CTYJICHTOB.

Pazoen 1. Mapkemunz Kak  npuopumemHoe  HanpaejieHue
YHPaeienuecKoil 0eameabHoCmu

Tema 1.1. CranoBjieHue W pa3BuTHe MapkeTuHra B Poccum u 3a
pyoexom

MapkeTuHr: CymHOCTb, Ha3zHadueHwe. OmnpeneneHue HYXKI M 3alpPOCOB
norpeduteneii,  oOecrnedyeHUE  KeJaeMOM  YAOBJIETBOPEHHOCTH  Ooliee
3¢ (PEKTUBHBIMU U MPOAYKTHUBHBIMH, B CPABHCHHH C KOHKYPEHTaMH, CIIOCOOaMHU
KaK yYCIIOBHE JOCTIDKEHHUS IIeJie OpraHu3allid B KOHTEKCTE MAapKETHHTA.
OBoJIfONMsI  CTAHOBJICHWS W Pa3BUTHS  MapKeTWHTa. BO3HMKHOBEHHE
OCHOBOTIOJIATAIOIINX  DJIEMEHTOB MapKeTHMHra Kak ¢uiaocopuu OuszHeca
napajuiensHo ¢ (POpMHUPOBAHHEM TOBAPOOOMEHHBIX OIMEpaIii MEXIY JTIOAbMH.
[IpakTika ero MCHoab30BaHUs 3a pyOeKOM Ha pa3HBIX 3Tamax OOIIECTBEHHOTO
pazBuTHs. CTaHOBIIEHHE MapKETHHra Kak Hay4yHOW TUCHUIUIMHBL. Bocmpustue
MapKeTHWHTra Kak (eHOMeHa Oyp>Kya3HOW HJE0JIOTMH M 3KOHOMHUKH B Poccum
COBETCKOro mepuoja. M3meHeHue craryca MapKeTHHTa B paMKaxX IpOIEeCcCOB
nepectpoiiku 1980-x rr.

Brenpenue mapkeTuHra B MPAKTUKY paObOTHI yupexkaeHui KyiabTypsl CLIA
U EBpPOMNENUCKNX CTpaH. Peanmzanus MapKeTHUHTOBOTO IMOJXOJa KaKk OJHOTO W3
CPEICTB BBIBEJICHUSA YUYPSKACHHA KyJIbTYphl W3 TIOJIOXKEHUS KPHU3HCA.
OOpaieHrne pOCCUICKUX YUPEKICHUN KYJIbTYyphl K MApPKETHHTOBOW KOHIIETITUU
Ha pyOexe 80-90-x rr. XX B. DBOmIOUHMS B3MVISAI0B POCCUHWCKHX YYCHBIX H
CHEIMAMCTOB B OTHOIICHUH ONPEIEICHUS CYIITHOCTH U HA3HAYCHUSI MapKETHHTA.

Tema 1.2. MapkeTuHI Kak BHJ TBOpPYeCKOH YyIpaBJIeHYeCKOi
AeAITeJIbHOCTH

MapkeTuHr Kak BUJ TBOPYECKOW YIIPABJICHUYECKOW JIESITEIBHOCTH,
OpPUEHTUPOBAHHOW HA KOHEUHBIHN pe3ynbTar, T.€. YAOBIECTBOPEHUE NOTPEOHOCTH B
IPOAYKIIMM M YCIyraXx B COOTBETCTBUM C MMEKOIIMMCA W NOTCHLHUAIbHBIM
CIIPOCOM.

Ponp w 3HaueHWe MapKETHMHra YUYpeXIAEHUHW KYJIbTYpbl B CHCTEME
HEKOMMEPYECKOI0 MApPKETHUHIa — JEATEIbHOCTH, OCHOBAHHOW HA IPUHLMINAX
KJIACCUYECKOTO MAapKETHHIa M HANpPAaBICHHOM Ha JOCTWXKEHHE LEJIeH, He
CBA3aHHBIX HEMOCPEACTBEHHO C TMojydyeHueM mnpubbuin. HanpasneHHOCTH
MapKeTUHIa Ha COXPAHEHHE YUYPEKICHHS KYJIbTYpbl KAaK KYyJIbTYPHOIO |
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uHpopmalmoHHoro 1ieHTpa. CouuanbHbli W SKOHOMHUYECKHH  acCIMeKThl
HazHaueHus CKC.

OYHKIIMM MapKETHHTa: aHAJIUTUYECKasl (MCClIeJOBaHUE MOTPEOUTEIHCKON
Cpenbl); TMPOU3BOJCTBEHHAs (COBEPIICHCTBOBAHUE MPOAYKIIMM Ha OCHOBE
WHHOBaINuii); cObiToBas (opranu3zanus AOQPEKTUBHOTO HHPOPMUPOBAHUS
notpeduteneit, oodecrneuenre 3hHEKTUBHOTO MPOJIBUKEHUS MPOIYKIIUUA U YCIYT,
1eHooOpa3oBaHue); yIpaBiIeHUS W KOHTpoJisa (omeHka d(QeKkTuBHOCTH
nesitenbHOCTH). COBOKYIMHOCTH TPUHITUIIOB MApPKETHHTA. XapaKTePUCTUKA
MIPUHITUTIOB: KOM(OPTHOCTH Cpepl, JOCTYITHOCTh YCITyT, KOHKPETHOCTh H
THOKOCTh  00CITy>KMBaHUS, CEerMEHTAIMsl pBIHKA. MeTombl MapKEeTHHTA.
Texnonorun mapkeTnnra, ceoeoopasue ux peanusanuu B CK chepe.

Tema 1.3. Kommiexkc MapkeTHHra

KoMmrmiexkc MapkeTnHra Kak HaOop (DakTopoB, COBOKYITHOCTb KOTOPBIX
OpraHM3allysl UCIOIb3YET B CTPEMIICHUHU BbI3BaTh KEJIAEMYIO OTBETHYIO PEAKIUIO
CO CTOpPOHBI II€JIEBBIX TIpyHH MOTpeOuTeNneld. ODNEeMEHThl KJIAaCCHYECKOTO
MapKETUHTOBOTO KoMmIulekca: ToBap (product), meHa (price), MECTO MPOJIAXKHU
(place), mpoaBukKeHHWE  TOBapa Ha  PBIHOK  Mpojax  (promotion).
HanpaBneHHOCTh TPOAYKTOB W YCIYI Ha YJIOBIETBOPEHHUE MOTpeOHOCTEN
nosb3oBarenei. M3yueHne crnpoca Kak OCHOBA JIsl BBISIBJICHUS MOTPEOHOCTEH.
OrpaHuYeHHBIN XapakTep NAEUCTBUSA LIEHBI KAK 3JIEMEHTAa KOMIUIEKCA MAPKETHHTIA.
OcobOeHHOCTH  peanu3allud  MPAKTUKM  CTUMYJIMpPOBaHHMS  cObITa U
pacmipoCTpaHEHUs MPOAYKTA.

Pazoen 2. Mapkemunzoewle uccieooeanus

Tema 2.1. UcciienoBaHue KaK 0CHOBA MApPKeTHHTa

MecTo U pPOJIb HCCIEIOBATEIBCKOTO IOMCKA B MAapKETHUHIE. 3HAYCHHE
U3YUYEHUSI BO3MOKHOCTEM YUPEXKICHUA KYyJIbTYpbl JUIsl JOCTHUXKEHUS €ro
MapKeTUHTOBBIX 1lesieil. HampaBieHHOCTh HCCIIEIOBAaHUSI HAa  PaCKpBITHE
NOTEHIIMAJIAa YYPEKACHUS KYJIbTYphl, €ro CWIbHBIX M CJIa0bIX CTOPOH.
Pa3zpaboTku, ucnonap3yembie MpHU BHIOOpPE M peau3alliil CTPATeTUHW U TAKTHUKU
YUPEKIECHHUSI KYyJIbTYpPbl, KakK pe3yJbTaT MAapPKETUHIOBOTO MCCJIEIOBAHUS.
OCHOBHBIC HAMpaBJICHUS MAPKETHUHTOBBIX HcchenoBannii. OCOOCHHOCTH HUX
peanuzauuu. CucremMa TpeOOBaHMM K OpraHu3aldd M OCYIIECTBICHUIO
MapKETUHTOBBIX  uccienoBanuii. Mudopmanuonnas 0a3a  ucciaeqOBaHUS.
[Iporpamma MapKeTHMHTOBOro uccienoBanus. llpaBuna u  mpouesypsl
MapKETHUHTOBBIX UCCIICIOBAHMIA.

Tema 2.2. U3y4eHue norpeduTeseid NpoagyKUMH U yCJIYyT

W3ydyenue mnoTtpeduTeneii mNpoayKUMHW KakK OIHO U3 MPHOPUTETHBIX
HampaBiieHud B MapkeTuHre. IlpuHuunel  QopMHpOBaHUS — aJEKBATHOTO
NpEICTaBiICHUsT O TOBEACHUHM MOTpeduTeneil. 3aBUCUMOCTb IOBEIEHUS
nmoTpeduTeneil  OoT  Xapakrepa  moTpeOHocTei.  BimsHmMe — conumanibHO-
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DKOHOMHUYECKUX, KYJIbTYpPHBIX M ICHUXOJIOTHUYEeCKUX (akTopoB. BrnusHue
MOTHBAIMOHHBIX (PAKTOPOB KaK pemiaronmx B (OPMUPOBAHUU BBHIOOpA
norpebuteneil. MoaenpoBanue MoBeJACHUs MOTpeOUTENe: Ha3HAUCHUE; ITAIIbI
peanuzanuu. Metonbl 1uddepeHIIMPOBAHHOTO MOAX0/a K U3YYEHUIO0 TPEOOBaHMIA
norpebuteneif.  CerMeHTHpOBaHME  MOTPEOUTENHCKOTO  pbIHKA.  Buabl
UCCJIEIOBAHUN TOTPEOUTENBCKON Cpeibl, BO3MOXKHOCTH HUX HCIIOJIb30BAaHUS B
COIMATIbHO-KYJIBTYPHOU MPAKTHUKE.

Tema 2.3. UcciienoBanue cpeibl Kak HamnpaBjieHHe MapPKeTHHIOBOM
NesiTeIbHOCTH
Buemnss cpena kak mpeamet uccieaoBanus. Makpocdepa u mukpocdepa,
WX XapaKTePUCTUKU C TIO3UIUN PHIHOYHONW YKOHOMHUKH, OCHOBHBIC KOMITOHEHTHI.
COop m anHanmmu3 WHGOPMANUKM O COCTOSIHMHM DPBIHKA KaK OJIHO W3 OCHOBHBIX
TpeOOBaHMI K PHIHOYHOMY HccleoBaHuI0. VIcTouHuKN MH(OpMAIUU O phIHKE.
HamnpaBnenusi MapkeTHHTOBBIX HccienoBanuid B chepe prinka CK-npoaykToB u
yCIIyTr. AHali3 COOTHOIICHHUS CIpoca W TMPEUIOKEHUS KaKk TepBOOUYEpeaHAs
3ajlaya  M3y4yeHUs pbIHKA. BHYTpeHHssT cpela yUpexKACHHUS KyJIbTYpHI,
COCTAaBJISIIONLINE €€ KOMIIOHEHThI. MeToabl uccienoBanus cpenasl. Merogq SWOT B
OnpeeeHUN TPEUMYIIECTB U MPOOJIEM JEATETbHOCTH YUPEXKICHUS KYJIbTYpPhI
10 00eCTIeUeHHI0 MOTPEOUTETHLCKOTO CIIpoca.

Tema 2.4. TexH0JIOTHA OCYLIECTBJICHHSI MAPKETUHIOBbIX UCCJICIOBAHU I

[Iporpamma wuccnegoBanus. dopmynnpoBka U 00OCHOBaHHE MPOOIEMBI
uccinenoBanus. OmnpeaesieHUE IMeiu, O0bEKTa W TpeAMeTa HUCCISTOBaHUS.
dopmynMpoBKa TUINOTE3 HCCIEIOBaHUs. 3anaud uccienoBanus. OrnpenencHue
oOcnemyeMor COBOKYMHOCTH. I[IpoekT BBIOOpKH. XapaKTepUCTHKAa METOJOB W
npuemMoB cOopa mnepBuuHOM uH(opMaiuu. PaGouwmii maH wWccIeAOBaHMUS:
HAa3HAYEHUE U CTPYKTYPHBIE DJIEMEHTBHI. BCIIOMOTATENIbHBbIE JOKYMEHTBHI U
HOpPMAaTUBbl HUCCIEAOBAaHUS. AHaIN3 MPUMEPHBIX MPOrpaMM HCCIEIOBaHUIA.
Opranmzanusi cobopa mnepBuyHO uHGopMammu. OO000IIEHHE W OTOOpaKEHUE
pe3yabTaToOB HCCJIEIOBAHUM. MHoromMepHslIii aHaJIu3 uH(bOpMaIIIH.
NHurepniperaniisi  MOJYYEHHBIX  JaHHbIX.  [IporHo3upoBaHuE  CHUTYyallHH.
Ucnonb3oBaHue pe3ysbTaTOB B OpraHU3alldd JACSTEIbHOCTH, pa3paboTka
pEeKOMeHaIui 10 pe3ysibTaTaM UCCIICIOBaHMUS.

Pazoen 3. Mapkemunzoevle cmpamezuu

Tema 3.1. CTpaTerusi B KOHTEKCTe MAapPKETHHIa

Crpaternsi MapKeTWHTa KaK JIOTUYECKOE IIOCTPOCHHUE JICWCTBHMA IS
JOCTIDKEHUS CTOSIIIIUX TEpe]] OpraHu3aleil MepPCHeKTUBHBIX MapKETHUHTOBBIX
neneit. Knmaccuueckue IOKambHBIE CTpaTeTHd MapKETHHTA, BO3MOXKHOCTH HX
aJanTaIy K MapKeTUHTOBOU JESATETLHOCTH YUPEKICHUN KYIbTYPHI.

Tema 3.2. OcHOBHbIE MAPKETHHIOBbI€ CTPATErun
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MapkeTUHroBbI€ CTpaTeruu, 3aBUCUMOCTb CHEUU(PUKUA peau3aiuu  OT
TUTIOBOM MIPUHAJIEKHOCTH YUPEKICHHUS KYJIbTYPBI. Crparerus
NO3UIMOHUPOBAHMS  JesdTeNbHOCTU. HampaBnenuss ¢hopMHUpOBaHUS CTpAaTETUU
NO3ULIMOHUPOBAHUS: O3ULUOHUPOBAHKUE MTPOAYKTA U YCIYT; NO3ULIMOHUPOBAHUE
opranmzaiiuu ~ CKC. OcHoBHBIE  TpeOOBaHHS K  IO3ULMOHUPOBAHUIO.
ACCOPTUMEHTHBIE CTpaTeruu. Bunbl acCOpTUMEHTHBIX crpareruid. Crparerun
MapKETUHTOBBIX KOMMYHUKAIIUH, BOBMOKHOCTH U OCOOCHHOCTH UX NMPUMEHEHUS
B ycioBuax CKC. JlokaibHble CTpaTerud Kak OCHOBa sl  pa3pabOTKU
TeHEpAbHON (KOPIOpaTUBHOM) CTpaTeruu MapkeTtuHra. HeoOxommMocTs B
KOHKPETH3allMi CTpPaTerMd KakK IJIOOAJIBHOIO HAaNpaBJICHUS JEATEIbHOCTH
MTOCPEJICTBOM IIJIAHUPOBAHUSI MEPOIPHUATHII MApKETHHTA.

Pazoen 4. Mapkemunz npooykmog u yciyz

Tema 4.1. ToBap (yciayra) Kak 3JieMeHT KOMILIEKCA MAPKETHHI A

ToBap (ycnmyra) Kak TPOAYKT TPyAa, CHOCOOHBIM  yIOBIETBOPUTH
OTIpEeNICTICHHYI0 MOTPEOHOCTh W MpPEJIaraeMblii PBIHKY C IEJbI0 pealu3allvu.
KitoueBbie mpo06sieMbl TOBapHOW MOJUTHKU JIFOOOW OpraHu3allid: CO3JaHuE U
BBOJl HAa PBIHOK HOBBIX TOBApOB; MOAM(PUKAIMSI TOBAPOB, HUMEIOIIUXCSA B
IPOU3BOJICTBE; JajbHEHIIee MPOU3BOJCTBO HMMEIOIIMX pPAaHEE CIPOC TOBAPOB.
OcoOeHHOCTH  MapKeTUHra YCIyr, HEoOXOAUMOCTh B HUX peaju3aluu
npom3BoauTesieM. OTIMYUTETbHBIE XapaKTEPUCTHKU YCIYTH Kak OOBEKTa
MapKETHHTOBOU ESITCITLHOCTH.

Tema 4.2. IIpoayKThI M YCJIYI'M B KOHTEKCTE MAPKETHHIA. ACCOPTUMEHT
YCJIYT YUPeKACHUS KYJIbTYPbI

@opMupOBaHME  HOMEHKJIATYpbl NPOAYKTOB W YCIYI,  aJeKBAaTHO
OTpaXkarolllel XapaKTepUCTUKH MOTPEOUTENIBCKON Cpeibl, KaK 3ajaua MapKeTUHTa
YUpEKIEeHMs KyJabTypbl. HOMEHKIaTypa U acCOPTUMEHT NPOAYKTOB U YCIYT C
NO3ULIMK  LIUPOTHI, rNyOMHBI,  HACBHIIIEHHOCTH, JIOCTATOYHOCTH U
rapMoOHUYHOCTH. [loTpeGHOCTH TMONBb30BaTENC KaKk OCHOBHOW OpPUEHTHDP B
ONPENEIICHUU JOCTATOYHOCTHU IIPOAYKTOB U YyCIyr. JIOMUHHPYIOIIHUNA XapakTep
HEKOMMEPYECKOI'0 CEKTOpa B CTPYKTYpPE TOCYAAPCTBEHHOI'O CEKTOpAa pBhIHKA
MIPOJIYKTOB U yCIyT B cpepe KyabTypbl. OCHOBHBIE BU/IbI IPOYKTOB U YCIYT.

Pa3zoen 5. Mapkemunzogvle KOMMYHUKAUUU KAK KOMHOHEHM MAPDKEMUH2A

Tema 5.1. OOecnieyenne cnpoca Ha MPOAYKUMIO U YCJIAYIM B KOHTEKCTe
MapKeTHHTa

Opranuzanus 3p¢HeKTUBHOTO cObITAa MPOAYKIIMHU KaK (DYHKIIMS MapKETHHTA.
HeoOxomumocTh pacmmpeHusi 1 OOHOBJICHMS JAMana3oHa MPOAYKTOB U YCIYT
YUPEXKJIEHUN KYJIbTYpbl COOTBETCTBEHHO COCTOSIHHIO MOTPEOUTEIHCKOrO CIpOca.
ObecnieyeHne Ka4yeCTBEHHOTO WH(OOPMHUPOBAHUS TOTPEOUTENHCKOTO PHIHKA O
BO3MOXHOCTSIX YUYPEXKIECHHSI MO0 yIOBIETBOPEHHUIO CIPOCA HA €r0 MPOLYKLHUIO U
yciyrd. MapKeTUHIOBble KOMMYHUKAIIUK KaK JESTEIbHOCTh, HAllpaBJICHHAs Ha
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NOJJIEp>)KAaHHE TOCTOSHHBIX KOHTAaKTOB C PBIHKOM B IIENISAX PacHpoCTpaHEHUs
cBelleHMH o ToBapax M yciayrax. OCHOBHbIE MAapKETHHIOBBIE CpEICTBa
BO3JIeHcTBUSI Ha moTpedurtens (pekinama, PR, mpoaBmkeHue TOBapoB U IIp.).
Ob6ecneuenne Hambosee 3(PPEKTUBHOTO COYETAHUS MAPKETHHTOBBIX CpPENICTB
BO3JICUCTBUSI Kak 3ajadya B paboTe C MapKETUHTOBBIMU KOMMYHHUKAIUSIMHU.
Ctpareruu Bo3AeiCTBUS Ha CIIPOC.

Tema 5.2. Peknama u I[IP (o0mecTBeHHble KOMMYHHMKALMH) Kak
cpeactBa HMH(MOPMHMPOBAHHUS HACEJEHMS O BO3MOKHOCTAX YYPeKIACHUS
KYJbTYPbI M YKPeEIUICHUS €r0 UMH/IKA 1 BJIUSIHUA B PerHoHe

Peknama: ompenenenue. HampaBieHHOCTh pekiambl Ha (OPMUPOBAHUE Y
00bEKTa BO3JCUCTBUSI HMHTECHCHUBHOM BOJICBOM YCTAaHOBKH K BBINOJHEHUIO
KOHKPETHBIX JeUcTBUI. OCHOBHBIE XapaKTEPUCTUKU S(PPEKTUBHON peKIaMHON
nponaykiuu. OTpakeHne TpeOOBaHMI K pekiaMe B 3aKOHOJATENbHBIX U
HOpMaTUBHBIX akTax P®. HazHaueHue pexsiambl B npaktuke yupexaenuiit CKC.
Oynkiuu  pexinambl. CuctemMa TpeOOBaHUNM K  COJEPKAHHUIO PEKIAMHOU
npoaykuuu. HeoOXonuMocTh HM3y4yeHUS U ydyeTa CTEpEOTHIIOB MBIIIICHUS /
MOBEJICHUSl ayJUTOPUH IOJIb30BaTeNel npoaykuuu / yciyr. KomMno3unuoHHo-
OQOPMUTENBCKUE  XapaKTEPUCTUKU  pekiambl. DakTopbl, ONpEesIOINe
3((PEKTUBHOCTh PEKIAMHON NEATEbHOCTU: pa3paboTKa PEKIaMHOW CTpaTeruu;
HaJlMyue B CTPYKTYpE OPraHHU3alHdHd COOTBETCTBYIOLIETO KOOPAMHALMOHHOIO
LIEHTPAa; TEOPETUYECKAs] U IPAKTHYECKas IOATOTOBICHHOCTH IIEpCOHANa U T.J.
[lepcriekTHBBI pa3BUTHS PEKIAMHOM JEATEIBHOCTA B  YUPEKIEHUAX KYJIbTYPBI
Poccun.

Tema 5.3. [1a6auk pujieiiliH3 KaK 3J1eMEHT CHCTeMbl MAPKETUHIOBBIX
KOMMYHUKAIUA

[Ta6nmuk puneimnaz (PR): ompenenenue, mnemu, ¢ynkmuu. Mecto PR B
CUCTEME MApPKETUMHIOBBIX KOMMYHHKanuil. OBomtouuss PR kak HamnpasieHus
nearenpHoctTh. PR B yupexnenunm kynerypel. Hanpasinennocts PR Ha
o0ecrieueHWe TOHUMAHUS U TMOIJAEPKKH OOLIECTBEHHOCTHIO JAESITEIbHOCTU
yupexaeHusi. OcHoBHbIE 00beKThI PR (moTpebuTenu; opranbl BIacTH; phIHOYHAS
cpeda U T.I.), 0COOEHHOCTH paOOThl ¢ HUMH C TIO3UIIMM UHTEPECOB OpraHU3aIuu
CKC. Pabora co cTpykTypamMu BlacTu. BzaumopeicTBue co cpelncTBaMu
MaccoBoil uHpopMauuu (CMU). dopmupoBaHME HMHIXKA YUPEKACHHUS Kak
kimoueBas 3amada PR. TpeOoBanusa k creuumanucty — koopauHaTopy PR-
NEeSTETBHOCTH.

Tema 5.4. MapkeTHHroBasi KOMMYHUKAIMOHHAA CJIYyK0a B CTPYKType
yIPaBJICHUs] OPraHu3anuen

HeobxoaumocTth B OpraHu3alMid  KOOPJAWHALMOHHOTO LEHTpA,
PETYJMPYIOLIETO  peAIM3alMI0  KOMMYHMKAUMOHHOW  gedarensHocTH YK
Ha3nauenne  KOMMYyHUKAallMOHHOW  CIy>kObl.  BapuanTel  ¢dopMupoBaHUS
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KOMMYHUKAIIMOHHOM  Ci1yObl. COBOKYNHOCTh OCHOBHBIX TpeOOBaHHM K
CHEIUAIHNCTY, BO3MIABISIONIEMY KOMMYHUKAIIMOHHYIO CITYXOY.

Pazoen 6. Opcanuzayus mapKemunzo60i 0esameabHOCmu

Tema 6.1. Opranusanusi MApKeTHHT A

MapxketunroBasi city:k0a (OTIea, CEKTOp) B CTPYKTYpPE YUPEKICHUS; €€
OCHOBHBIE 3a7aud W (GyHKIUU. BceoObeMirommii XapakTep MapKeTHHTOBOU
NEATENIbHOCTH;, Yy4YacTHE B €€ pealu3aluuu Bcex mnoapasaeneHuid. Ciyx0a
MapKeTHHra Kak KOOpAMHAIMOHHBIA LEeHTp. «llomoxxenune o0 oraene (cekrope)
MapkeTHHra». MecTto Ciyx’Obl MapKeTUHIa B CHCTEME  YIPABICHUA
OpraHu3alue.

Tema 6.2. [lnanupoBaHue B cUCTeMe YIIPaBJIeHUSI MAPKETHHIOM

[InaHupoBaHUE MapKETUHIOBOM JEATEIBbHOCTH: CYIIHOCTh. Ha3HAa4yCHUE.
Komiuiekce 3aaad, pemaeMsix IOCPEACTBOM IUIAHUPOBaHuA. Ponb miaHnpoBaHus
B oOecreyeHUH NOBBIIIEHUS A(PPEKTUBHOCTH YIPABICHUECKUX pELICHUN B
MapKeTUHre. MapKeTUHIOBBIM IUIaH: Ha3HAY€HUE, MECTO B CHCTEME IIAHOBBIX
nokymMeHTOB. CTpyKTypa IUIaHAa MAapKETHHIa, COAEPKATEIbHOE HAIOJHEHUE
pa3fenoB. Dtamnbl pa3pabOTKM IUIaHa MapKeTuHra. Ponp HMH(OpManMoHHOTO
MOHUTOPHUHIA B 00ECIIEYEHUH €r0 peaih3aliu.

Tema 6.3. KouTpoab B MapkeTHHIe

KoHTtposp kak QopMma IeneHanpaBlI€HHOIO BO3JEHCTBUS Ha KOJUIEKTHB,
MPU3BAHHOTO OOECHEYMTHh BBIMOJIHEHUE MOKa3aTeled IUIaHa. AHaTUTUYECKUN
XapakTep KOHTPOJs. BO3MOXHOCTH KOHTpPOJdS B OOECIEUEHHWU OpraHUu3aluu
uHpopmanuent o creneHu 3PPEKTUBHOCTH HMCIOJIb30BAHUS €€ MApKETHHTOBOIO
noteHuuana. OcCHOBHblE OOBEKThl KOHTpOJs. COOTBETCTBHE  KOHTPOJIS
TpeOOBaHUSIM  JOCTaTOYHOCTH U  CcBoeBpeMeHHocTu. OleHka Moaxonaa
OpraHu3allMd K MapKETUHIOBOW AESTENBHOCTH M €r0 COOTBETCTBUS YCIOBUSIM
BHEIIHEW cpeabl Kak BUJ KOHTPOJIS; OCOOEHHOCTH €ro peajd3alluu.
CuTyallMOHHBIA aHalM3: CYIIHOCTb, Ha3HaueHue. OOpaTHasl CBsI3b B CHCTEME
KOHTPOJISI MAPKETUHTA.

Tema 6.4. HuadpopmaumoHHoe obecrieyeHHe  MaPKETHHTOBOI
AeATeJIbHOCTH

Nudopmanmonnas mnpupoaa MapKeTHWHra. 3HadeHue uH)opManuu s
MapkeTuHra. HampaBieHHOCTh MAapKETHHTOBOM uWHMOpMaMK Ha CHUXEHUE
HEOIPENICICHHOCTA B  MPOLIECCE€ TMPHUHATUA  YIPABICHYECKUX  PEIICHUM.
XapakTepucTUKH MapKeTUHroBol wuHpopmanuu. CuctemMa MapKETUHTOBOM
nH(}OpMAIMU KaK COBOKYITHOCTh MH(OPMAIUU, HEOOXOIUMOMN JJIs1 BBHITTOJTHEHUS
MAapKETUHTOBBIX MEPONPUATUN; COCTABIAIONIME €€ KOMIIOHEHTHI (BHYTPECHHSS
uHdopmarus;  BHemHsss  uwHMOpMarus;  “HQOpPMAIMM  MapKETHHTOBBIX
uccnenoBannii). Vcrounuku  mapkeTuHroBoM  mH(popMmanuu. [Ipuopurer
uH(OpMAIIMU O PBIHKE MPOAYKIMHA M YCIYT MO OTHONIICHWIO K JPYTUM BHUIaM
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uHpopmaruu. Haumbonee tunuyHbie (OpMbl MPEACTABICHUS MapKETHUHIOBBIX
JTaHHBIX (TEKCTOBas, rpaduyeckas, MatpuyHas u ap.). CucremMa MapKETUHTOBOM
uH(pOpMAIIMN KaK COBOKYITHOCTh MH(OpMaIMU, HEOOXOAMMOM /Ji BBIMOJTHEHUS
MApKETUHTOBBIX MEPOINPHUATUNA; COCTABJISIONIME €€ KOMIIOHEHThI (cucTtema

BHYTPCHHCH uHpOpMaIWH; cucreMa uHbOpMaIuu MapKETHHTOBBIX
UCCIICIOBAHUN ).
3. YUYEBHO-METO/IUYECKOE OBECIIEYEHUE

CAMOCTOSITEJIBHON  PABOTHI  OBYYAIOLIUXCS MO
JTUCLUIJIMHE

3.1. [1nanbl ceMUHAPCKUX 3aHSTHI

[Ipy mnOATrOTOBKE K CEMUHAPCKOMY 3aHATHIO CJEAYeT BHHUMATEIbHO
O3HAKOMUTHCS C IUTAHAMH, TOJTOTOBUTH BBICTYIUICHUS MO 00O03HAYEHHBIM
BOIIPOCAM TEMbI WM HamucaTh pedepar (IOKIaa) MO acreKkTam, BXOMISIIUM B
TeMy 3aHsATHs (M3 crnucka Tem pedepaToB). Dopmoil yuyactuss B padbote
CeMUHapa MOXKET OBITh MOATOTOBIICHHOE CTYACHTOM COOOIIEHHWE IO TeMe
3aHATHS 10 MaTephajlaM HOBHHOK TPO(ECCHOHAIBHON MEPUOANKH, CETEBBIM
pecypcam.

AKTHUBHOCTh CTYJICHTOB Ha CEMHUHAPCKHX 3aHATHSAX YYUTBHIBACTCS TIPH
WTOTOBOM aTTECTALIVH.

Cemunapckoe 3ansaTue Nel nmo teme: «CylIHOCTh M HA3HAYEHHE
MapPKEeTHHIOBBIX HCCJICI0OBAHNH >

1. TlousiTue, CYIIHOCTD, IIETHU U 3aJ]a4l MAPKETUHTOBBIX NCCIIECOBAHUIA.

2. 3HauYCHHUE UCCJICAOBAHUM B JEATEIBHOCTH YUYPEKICHUN KYJIbTYPHI.
0O0630p ombITa UCCIETOBATENBCKOM IeITeNbHOCTH yupexkaennit Poccun u IBOO

3. Paznuums conmoaornueckux U MapKeTUHTOBBIX UCCIIETIOBAHUM.

4. MecTo MAapKETUHTOBBIX MCCIEJOBAHUM B CHUCTEME MAapKETHHTa.
MapxketuHroBasi ”H(GOpMAMOHHAS CUCTEMA U €€ DJIEMEHTHI.

5. PBIHOK MapKETHHIOBBIX MCCIIEIOBAHU.

6. IlpaBoBbie U ATHUECKHE MTPOOIEMBI HCCIETOBAHUH.

7. TlposiBieHre HEITUYHOTO MOBEACHHS B OTHOLLIEHUH PECIIOHAEHTOB,
KJIMEHTOB, UCCIICIOBATEIICH.

8. PermameHTanusi OTBETCTBEHHOCTH MCCIIEOBATENEH 110 OTHOILIEHUIO K
pecrnoHAeHTaM, OOLIECTBEHHOCTH, KIIMEHTaM.

9. OnpIT opranuzarnuu uccienoBanuii B Poccuu u 3a pyoexom.

10. Bunsr ycimyr, oka3biBaeMbIE UCCIIEIOBATEIBCKUMH (PUpMaMH.
[IpenmymiecTBa 1 HEIOCTATKU OPTraHU3ALMN UCCIEAOBAHUN
CHeIMaIn3upoBaHHBIME (pupMamMu. BeiOop nccienoBaTenbckoil GupMBbI.
B3auMooTHOLIEHUS ¢ UCCIIEI0BATENLCKUMU (pUpMamHu.
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11. TlonsATHE TMIIOTE3BI B MAPKETUHIOBBIX MCCIEA0BaHUAX. Jlornueckue u
UHTYUTUBHO- TBOPUYECKNE METO/Ibl FEHEPUPOBAHUS THIIOTES.

12. CyurHocTh 1 0OCOOEHHOCTH JIOTUYECKUX METO/IOB: METOJIa aHAJIM3a Kpyra
npo0JieM, KOHTPOJIbHBIX BOIPOCOB, CUCTEMATU3UPOBAHHOW MHTETPAIUU
AJIEMEHTOB PEUIEHMS], IEPEBA PEILICHUS, METO/Ia JIOTUKO-CMBICJIOBOI'O PEILICHUS.

13. CyurHocTh U 0COOEHHOCTH MHTYUTHUBHO-TBOPUYECKUX METO/I0B: METO/1a
aHaJOrui, METOJIa MO3TOBOIO IITypMa H IIp.

Cemunapckoe 3anatue Ne 2 no teme «Illnanupoeanue 6 cucmeme
YRPANeHus MapKemuHzom ¢ cghepe Kyabmypol»

1. IlmanupoBaHWE MapKETHUHIOBOM JIEATEIbHOCTH: CYIIHOCTh. HA3HAYEHUE.

2. Ponp mraHupoBaHUST B OOCECHEYCHHWHM TMOBBIICHUS 3(H()EKTUBHOCTH
YIPABJICHYECKUX PEIICHU B MAPKETUHTE.

3. MapkeTUHIoBbI IUIaH: Ha3HAUYE€HHWE, MECTO B CHUCTEME ILJIAaHOBBIX
JNOKYMEHTOB, CTPYKTYpa, COEPKATEIBHOE HAIIOJHEHHUE Pa3eIIOB.

4. Ponpb nH(GOPMALIMOHHOTO MOHUTOPUHTIA B IJIAHUPOBAHUM U peaIu3aliu
IUIaHA MAPKETUHTA

5. Opranuzanusi MapKeTHHIa B YUYPEKICHHUSAX KyJIbTYpbl: COCTOSIHUE,
po0JIeMBbl, IEPCIIEKTUBBI

6. OmbIT yupexaeHuit kKynpTypel Poccun m [IBPO mo ympaBieHHIO
MApKETUHIOBOM  JEATENbHOCTBIO: 3aJa4yd, HAaIlPaBJICHUS, BO3MOXHOCTH U
TNOCTUKEHUS

TeMbl JAOKRJIAA0B " peq)epaTOB o ITMCIOMIIJIMHE

1. MapkeTuHI Kak HalpaBji€HUE YIpPaBICHUYECKOW AESATENbHOCTH B cdepe
KYJIbTYpbl: CYIIHOCTb, OCOOEHHOCTHM, MacIiTadbl NPUMEHEHUS B OTpaciu
KYJIbTYPBI.

2. Pa3paboTka Teopuu MapKeTHUHra B chepe KyJIbTyphl.

3. Teopernueckue acmekTbl MapKETUHTOBBIX HCCIEIOBaHUN B cdepe
KYJIbTYPBI.

4. Ocobennoctu mapkeTHHTOBBIX HccienoBannii CKC B Poccun.

5. OmnbIT opraHu3alyy UCCIeA0BaHUI KyIbTYpHOro npoaykTa B Poccuu u 3a
pyOexxom. OmbIT oOpraHu3allid MapKETHUHIOBBIX HUCCJIENOBaHMM B cdepe
KYJbTYpbl (HA KOHKPETHOM MIPUMEPE)

6. IlonsTue rumoTe3sl B MapKeTHHTOBBIX HcciaeaoBanusx B CKC.

/. MeToibl TeHepUPOBAHUS TUIIOTE3bl MAPKETUHIOBOT'O MCCIICI0BAHMUS.

8. PazpaboTka mjiaHa v CTpyKTYphl MapKETUHTOBOT'O MCCIIEI0BaHUSI.

9. Komanpga uccnenoparteneil. OnpeneneHue YUCICHHOCTU TepcoHana JUis
IIPOBEICHMS] MAPKETUHIOBOI'O UCCIEAOBAHMS.

10. UccnenoBanne wHOPMAIMOHHBIX pecypcoB B VHTepHeT Kak J3Tam
uccienoBanus. HTepHET Kak HCTOYHMK MapKETHMHIOBOW HMH(OpMAIUHU IpU
M3YYEHUHU PBIHKA KYJIbTYPHOT'O IPOAYKTA.
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11. Ouenka >ddekTuBHOCTH  CMOCOOOB  cOopa  wHbOpMAIUU IS
MapKETUHIOBOTO aHAJIM3a.

12. IlanenbHble uccaenoBanus B Poccum u 3a pyOekom (Ha mpumepe
KOHKPETHOTO MaHEIBHOTO HCCIIEIOBAHUS KYJIbTYPHOU CpeJibl U MPOAYKTA).

13. MapkeTunrosasi uHGpOpMaAIMOHHAS CUCTEMA U €€ AJIEMEHTHI KaK MpeaMeT
U3YUYCHUSI.

14. UndopmaronHoe oOOecreueHUue MPOIECCOB Pa3BUTHS  yUPEKICHUS
KYJBTYPBI M €T0 CBSI3€i C 00IIECTBEHHOCTHIO.

15. MexayHapoaHble MapKETUHTOBBIC UCCIIEIOBAHUS B Cpepe KyJIbTYPHI.

16. LleHTpsl OTpacieBbIX UCCIEIOBAaHUH B cpepe KyIbTYpHI.

17. O6paboTka nHpOpMaIH, TOTYYEHHOU MPHU MPOBEICHUN MAPKETHHTOBBIX
HCCIIETOBAHUM.

18. 3HaueHue oT4yeTa O pe3yJibTaTax MAPKETHHTOBOIO MCCIIECOBAHUS M
HOPSZOK €T MPeICTaBICHMUS.

19. UmumxeBsie uccneaoBanus B cepe KyJIbTyphl.

20. Vcnionp30oBaHNEe METOAOB MAapKETUHIOBBIX HCCIIEIOBAaHUI B CBA3SIX C
OOLIECTBEHHOCTBIO.

21. AHanu3 oOLIECTBEHHOI'O MHEHHUS M YAOBJIETBOPEHHOCTH IOJIb30BaTENEH
YUPEXKIECHUIN KYJIbTYpbl B MAPKETUHTOBBIX UCCIIEIOBAHUSIX.

22. VI3yueHue OTHOUICHUHN YUPEKACHUS KYJIbTYPBI CO CPEACTBAMH MaCCOBOU
uHpOpMallMK, TMOTPEOUTENSIMH, COTPYJHUKAMU, MECTHOHW  BJIACThI0 H
00111eCTBEHHOCThI0, THBECTOpPaMU ( Ha MPUMEPE).

23. PeHOYHBIC HICCIIeIOBaHUS B c(hepe KyIbTYpPHI.

24. Cpoc Kak KaTeropusi MapKeTHHra. MeToIbl MPOTHO3WPOBAHUS CIIPOCa.

25. CoBpeMeHHBIE METOJIBI U TEXHOJOTUHU HCCIIEIOBATENBCKON AEITEIbHOCTH
B c(hepe KyIbTypHl.

3.2. [li1aHbl NPAKTUYECKUX 3aHATHH

TeMbl 1 321aHUA PAKTHYECKUX 3aHATHH

Jlns  dopmupoBaHHs YMEHHS U HAaBBIKOB B 00JAcTH MAapKETHHTOBOM
NESITeIBHOCTH CTYAEHTY TMPEIJIaraeTcs BBIITOJHUTh KOMIUIEKC ITPAKTHYECKUX
paboT, OHUM MPEANOoJaraloT CaMOCTOATENIbHYIO pabOTy M MPUOOPETEHUE OMbITA
ATOM JESITEIbHOCTH Ha MPAKTHUKE.

Ilpakmuueckaa (nabopamopnasn) paooma Nel. Pazpabomka npozpammot
MapKemuH208020 UCC1e008AHUA

[lenp: 3akpemyieHHe 3HAHUM TEXHOJOTHMU Ppa3pabOTKU MPOrpaMMbl
UCCIIEIOBAHUS

3ajanue: 3anoHUTH MA0JIOH TPOTrPAMMBbI UCCIIETOBAHUS

HToroBblit KOHTPOJIb. Pa3spaboTanHast CTyJeHTOM Mporpamma MCClIeIOBaHUS

0 TeME MPENCTOosIIeH KypcoBoi paboThl. [IporpamMma mccieoBaHusl BKIIIOYAET
CIEAYIOIINE Pa3/EIbI:
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Tema npuKIaHOTO UCCACAOBAHMS

O06ocHOBaHKE MPOOIEMBI UCCIICIOBAHUS

Llenn, OOBEKT U IPEAMET HCCIICAOBAHUS

['umoTe3sl UcciieOBaHUS

3a1a4yu UcClIeJOBaHUs

baza wucciaenoBanms, oOciemyemMas COBOKYIHOCTh (XapaKTepHUCTHKA
BBIOOPKH)

MeToapl M TIpHeMBbI cOOpa IEPBUYHON HH(DOpMAIUN

dopMbI pUKCAIMK PE3YIbTATOB M MPOIICAYpa HHTCPIIPETAIIUN JTAHHBIX

8. PabOouwnii iad ucciaeqoBaHus

abrwnE

N o

Ilpakmuueckaa (naoopamopuas) paooma Ne2. Paspadbomka u
cocmaeienue OnPoCHO20 1ucma, AHKemul 0711 NPOEEOCHUA UCCAEO08AHUA.

Lens: ®dopmupoBaHuEe TMPEACTaBICHU O TMpaBuiax pa3paboOTKu H
CTPYKTYpE aHKEThl KakK (hOpMbI MOJEBOTO JOKYMEHTa JJI1 MPOBEJIEHHUS OIpoca
MOCETUTENEH YUPEKICHUS KyIbTYPHI.

3aganue: Pa3paboTka aHKEThl W MPOUEAYpPHl MPOBEACHHUS OIpoca B
COOTBETCTBHUH C MPOTPAMMOM UCCIIEI0BAHUS

WTOroBblii KOHTPOJb: aHKETa JJIs IMpPOBEIEHUS oOmpoca U pa3zpaboTka
TEXHOJIOTUH €r0 IPOBEACHUS.

Ilpakmuueckaa (naoopamopuan) paboma Ne3. Memoouka KonmeHm-
AHAU3a OMYEMHO-NIIAHO060U OOKYMEHMAUUU YUPEIHCOCHUS KYTbmYPbl.

Lens: ®opmupoBaHue, 3aKpEIUICHHE 3HAHUM, YMEHUUW M HAaBBIKOB IO
OCYILIECTBJICHUIO  MO-aClIEKTHOIO  aHajiu3a JOKYMEHTAlUH  YUYPEKIACHUs
KYJBTYPHI.

3aganue: IIpoanHamu3upoBaTh NPEACTABICHHBIA IE€IaroroM MacCHUB
nHpOpMaIUU, XapaKTEPU3YIOMIMN AESITEIBHOCTh YUPEKICHUS KYJIbTYpPHl 3a
OTPENCIICHHBIM TEPUOJ MO 3asBJICHHON TEeME Ha OCHOBE KOHTECHT-aHaIu3a
OTYETHO-IJIAHOBOW JOKYMEHTAlMM. 3aJaHU€ BBITIOIHSIETCS B COOTBETCTBUHU C
MPEIIOAKEHHON EAArOroM METOIUKOM.

KoHTeHT-aHAIN3 — KOJINYeCTBEHHO-KA4YeCTBEHHbIN MeTO0/I OLIEHKHU
uHpopMaLMH
1. 9ransl KA

- OrnpeneneHue TeMbl, aClIEKTOB U KPUTEPUEB aHAIU3a

- BrisBiienre nCTOYHUKOB (hUKcAITU UHGOPMAITHH

- Pa3zpaboTka cxembl aHanu3a (TaOIHIBl KOHTEHT-aHAIHN3a)

- 3anoJiHeHNE TA0INILL

- [ToncueT yacToThl yHOTPEOICHUS PA3TUUYHBIX KPUTEPUEB TIO
KaKJIOMY acIleKTy aHaJin3a, COCTABIICHHUE PSIIOB paHXKUPOBaHUS (TI0
pacnpoCTpaHEHHOCTH KPUTEPUEB)

- YnopsimoueHue KpUTeprueB U MEPECMOTP PSIOB PaHKUPOBAHUS,
CHUHTE3 JaHHBIX
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- CocraBieHue aHaTUTUYECKON CIIPABKH

2. ACHEeKTbI M KPUTEPHH aHATIH3A

- HanMeHoBaHue yciyru (KpUTEpUH — BUBI YCIYT B HAMMEHOBAHUU
OpUTHUHAJIA)

- [leneBas kareropuu (JETH TOUIKOJIBHOTO BO3pACTa, MIIa/IINeE
IIKOJILHUKH U T.I1.)

- Hanpasnenus aearenbHOCTH (coruanu3anus, GopMUpOBaHUS
3I0POBOTO 00pasa KU3HU, GU3NIECKOE BOCITUTAHNE, HPABCTBEHHOE BOCTIUTAHMUE,
uH(popMalMoHHas mojaep:kka oopazosanusi, HXT, conelicTBue TBopuecKkomy
Pa3BUTHIO JUYHOCTH, NOJIEPKKA CEMbU U TPAIULUNA CEMEUHOTO BOCIIUTAHUS U
J0cyra u mp....)

- Tematuka ycnyr ( [Ipa3nauku, o0psiasl, uctopus Poccuu, ucropus
Kpas, cemeiinas nenaroruka, HXT u np..)

- MecTo npenocTaBieHus yCIyr (CTallMOHAPHOE, BHECTALMOHAPHOE)

- [{eneBoe Haznauenue ( K3I1/l, nHMumaTuBHOE, COIl.3aKa3 U Ip...)

- Meton obciyxuBaHusI 110 LeJIM OpraHU3aluu: HH()OPMALIMOHHO-
pPEKOMEH1aTeNNbHbIN (11€7b — IPOMH(OPMUPOBATH O HATMYUU HCTOYHHKA U
PEKOMEH10BaTh HauOoJiee IIEHHbIE TOKYMEHTBI); KpUTUKO-aHATUTUYECKUH (1IE€Th
— CTUMYJIMPOBATh U3yYEHHE, aHAIIU3 COACPKAHNE JOKYMEHTA, KEIaHUE
00CyX/1aTh, CIIOPUTh, PACCYKJIATh [0 TEME HU3y4YEHHUS, BCTYNaTh B JUAJIOT,
JUCKYCCHIO); MO3UTUBHO-UJUTFOCTPATUBHBIN ( 1IE€b — BBI3BATh MHTEPEC K TEME,
npo0JemMe U3y4eHusl, 3aMHTEPECOBATh, B3BOJIHOBATh, BbI3BATh YMOI[MOHAIEHOE
NepeXruBaHuE (3MOLKMOHATBHYIO OT3bIBUMBOCTD); CHHTETUYECKUN METO/ 110
COYETAHUIO YKa3aHHBIX ( KAKUX yKa3aTh).

WTOroBbIM KOHTPOJb: pa3BEpHYyTasl aHAIUTUYECKAs CIpaBKa (TMCBMEHHO).

Ilpakmuueckaa (nadvopamopnas) paooma Ned Jlokymenmuposanue
npoueoypsvl u3y4eHus U NnPeoCcCmasieHus pe3yibmamoé U3y4yeHus MOMmueos,
unmepecog u npeonoumenuit nocemumeneil YK na ocnoee onpoca

[{enb: dopmupoBaHue, 3aKpEIUVICHUE 3HAHWM, YMEHUUW W HaBBIKOB IIO
JOKYMEHTUPOBAHMIO MPOLEAYPHI U PE3YIBTATOB UCCIIETOBAHUS.

3aganue: IlpoaHanu3upoBaTh MPEACTABICHHBIM MEAAroroM KOMILIEKC
MCCJIEIOBATENbCKOM JIOKYMEHTAallUd O XOJe U pe3yibTaTax MCCIIeOBaHUs
MpEeANnOYTEHUN U MHTEepecoB nocerutenel YK, BbISIBUTH U YCTPAHUTh OIIMOKH,
JOMYUIEHHBIE TIPU MPOBEIECHUHU HccieqoBanus. [IpoaHann3upoBath cojepkaHue
MporpamMMbl UCCIEAOBaHUS. YCTAHOBUTh HallMUME B HEMl ee 00s3aTelbHbIX
KOMITOHEHTOB. Y CTaHOBUTh COOTBETCTBHE pa3JIeJIOB — THUIOTE3bl, 3aJaud U
dbopmel  dukcanuu  pe3yabTraroB. lIpm  HEOOXOAUMOCTH YCTpaHUTh HE
COOTBETCTBHE, JONMCATh HENOCTAIOLIME CBeleHHA. Ha OCHOBE NpeiokKEeHHBIX
CBEIECHUI O MpOUEAYpPE M pe3yJbTaTax MCCIENI0BAHUS COCTAaBUTh OTYET O
MIPOBEJCHUH HCCIeA0BaHus. B cTpykTypy oTueTa BKIIOUMTH: JleMorpaduueckas
XapaKTEpPUCTHKA YYaCTHHUKOB oOIpoca. Pe3ynbTaThl ompoca, COOTBETCTBYIOIIME
3a71a4aM UCCIIEAOBaHUS.
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UToroBeiii KOHTPOJIb: OTUET O pe3ysibTaTaXx HUCCIEIOBaHUS (MMCHMEHHO).
OTtyeTr NOKEH coaepkaTh ClIenyromue pasaenbl: [Ipenpicropus uccienoBaHus;
OObekT, mpeaMmeT, Hedb W 3amadd  uccieaoBaHus, OOBEKT HCCICIOBAHMUS;
[Ipenmer uccnenoBanus; Llens uccnenoBanus; 3agayu UccienoBaHusA; MeToabl
uccnenoBanus; OCHOBHBIC Pe3yJIbTaThl UCCIICIOBAHMS.

Ilpakmuueckaa (nabopamopnasn) paboma Ne5 Accopmumenmmuoe
Mooenuposanue

[lenb: PopmupOBaHUE, 3aKPEIUICHWE 3HAHUM, YMEHHM W HAaBBIKOB IIO
MOJEJIMPOBAHUIO ACCOPTUMEHTA YCIYT YUPEXKICHUS KYJIbTYPHI.

3amanue: [lpoaHanmu3upoBaTh NPEACTABICHHBIA MEAArOroM JOKYMEHT O
COZIEpKaHUU TOBAPHOT'O MPEUIOKEHUS YUPEXKICHUS KyIbTypbl. SBisercs Jm
IPE/ICTaBIICHHbI TIEpPEUEHb YCIYI AaCCOPTUMEHTOM YCIYr VYUpexiacHus. 2.
IIpousBectn  mpouenypy  MOACIHpPOBaHUA. PaccuMtarh  rapMOHHYHOCTB
ACCOPTHUMEHTA YUPEKACHUS.

HrToroBeli  KOHTposib: OTyeT O  pe3ysbTarax  MOJEIMPOBAHMS
acCOpTHUMEHTa (IMMCbMEHHO). OTYET OJDKEH COJEp)KaTh CIENYIOIIME pa3lieibl:
IlepeueHb acCOpTHMMEHTax TPYIII C YKa3aHUEM BHUIOB YCIYT, BXOISLIUX B 3TH
rpyni. PacyeT rapMOHMYHOCTH aCCOPTUMEHTA.

Ilpakmuueckasa (nabopamopnasn) paooma Ne6 Ilpumenenue cmpamezuu
cReyuanu3auyuu U UHmMezpayuu npu accOpmuMeHmHoOM MoOeaupo8anuu

[leqb: PopMHUpOBaHUE, 3aKPEIUICHWE 3HAHWUM, YMEHHU W HABBIKOB IIO
WCTIOJB30BAaHUI0 MApPKETUHTOBBIX CTPATETU MOJCIUPOBAHUS ACCOPTUMEHTA
YCIYT YUPEKICHUS KYIbTYPHI.

3amanue: 1. Pa3zpaboraTh HOBBIE BHIIBI YCIYT YUYPEKIEHHUS KyIbTYPHI Ha

OCHOBE CTpaTeruu crnenuainzanuu. [Ipu 3ToM y4ecTh, 4TO CrienHaIn3upOBaTh —
COKpaIlaTh, CyXaTh, yrayOsTh, NPOPUIMPOBATh. 3a MPU3HAK CICIHAIA3AINH
MOTYT OBITh MPUHSATHI: BO3PACT, HAIIMOHAIBHOCTD, CTATYC, TEMATUKA UHTEPECOB,
COCTOSIHUE 37I0pOBbA U TIp.. [IpeayiokuTs TUHEHKY HOBBIX yciyT .2. Pa3paboTaTh
HOBBIE€ BUJIbl YCIIYT YUYPEXKACHUS KYJIbTYpbl HA OCHOBE CTPATErMU WHTErPALUU.
[Ipy 3TOM ydYecTb, YTO MHTETPUPOBaTH — COBMEIIATh COBMECTUMOE,
pacripeniensiTb,  JKOHOMWUTh, OOBEIUHATH  BO3MOXHOCTU.  CyIllecTByeT
BHYTPEHHSIS, BHEIIHAS, OTpacjeBas, MEXOTpacjeBas HWHTErpaliu, KOTOpbIE
NpoSBISIIOTCA B Moaudukanuu yciayr: B Hactosimee Bpemss YK Bce waie
BBICTYIAIOT B POJIM PaBHOMPABHBIX MaPTHEPOB MYHUIIUIIAJIBHBIX OPTaHOB BJIACTH,
0OI1IeCTBEHHBIX MTPUEMHBIX JICITYTAaTOB, MPUHUMAs U aHAJTUTUYECKH 00pabaThiBas
Hakaszbl W30MpaTesiei, MpPeaoCcTaBiisAsl HEOOXOAUMYI0 HHGPOPMAIMIO O XOJe
n30MpaTebHONM KaMIaHUU. YKa3aTh K KAKOW aCCOPTUMEHTHOM TPYIIE OTHOCSTCS
3TU yciyru. [IpeaiaokutTh HOBYIO CXeMY MHTETPallMi OTHOCHTEIIBHO Pa3IMYHbIX
COLMAJIBHBIX apTHEPOB Y K.

UtoroBeiii  koHTpodb: Otuer o0  pe3yiabTarax  MOJECIUPOBAHUS
accopTUMEHTa (MUCbMEHHO). OTYEeT JOJDKEH COAEpKaTh CIEAYIOIINE Pa3/elibl:
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HCpC‘ICHB COIMAJIbHBIX IIapTHCPOB W BHUAOB YCIYI, BXOJAIIMX B Pa3JIMYHLIC
ACCOPTUMCHTHBIC I'PYIIIILI.

Ilpakmuueckaa  (nabopamopnas) paooma  Ne/. Ilpumenenue
cmpamezuu yuema cnpoca npu accOPMuUMEeHmHOM MOOEAUPOCAHUU

[{enb: PopMUpOBaHUE, 3aKpPEIUICHHE 3HAHWUN, YMEHH W HAaBBIKOB IIO
WCTIOJB30BAaHUI0 MApPKETUHTOBBIX CTPATETUH MOJICIMPOBAHUSI ACCOPTUMEHTA
YCIYT YUPEKJICHUS KYIbTYPBHI.

3amanue: Pa3paboTaTh HOBBIE BHUABI YCIYT YUYPEKICHUS KyJIbTYyphl Ha
OCHOBE CTpaTEruu ydera crpoca.

PaccMoTpeTh BO3MOXXHOCTh Pa3BUTHSI ACCOPTUMEHTA M0 CIEAYIOIIUM BUIaM
copoca:

1. TloTeHUMalbHBIH — TOJB30BATEIN HCIBITHIBAIOT MOTPEOHOCTH B
ycllyrax, OTCYTCTBYIOIIUX B aCCOPTUMEHTE (Pa3BUBAIOIINN MAPKETHUHT) . YKa3aTh
NEPCIEKTUBHYIO YCIYIy H MPEMJIOKUTh KOMIUIEKC JEWCTBUH IO €€
IPOJIBUKEHUIO.

2. CHIWKaMMICI - TOJIb30BaTENIM yTPATUIM CTAaOWUIIBHBIN CIpPOC Ha
yeayru YK (pemapkerunr). VYkazaThb TpaJHMIIMOHHYIO 0a30BYyIO YCIyTy H
pa3paboTaTh KOMILUIEKC JIEUCTBHM 10 OKUBIICHUIO CIIPOCA U MPOJABUKEHUIO.

3. KonebOmrommiicss (HEpaBHOMEPHBIN) - IOJB30BATEIN TPOSBIAIOT  HE
CTaOMIBHBIN cripoc Ha yeiyrd YK (CHHXpOMapKeTHHT). YKazaTh 0a30BYIO YCIYTY
Y MPEIOKUATH KOMIUIEKC AEHCTBUM IO MPOIBUKEHHUIO

HTOroBeI KOHTPOJIb: OTYET O pe3ysIbTaTax MOJACIUPOBAHUS ACCOPTUMEHTA
(mucbMenHO). OTUeT MOHKEH CoJIepKaTh cleaytoniye paszaeisl: [lepeueHb BUI0B
CIIpoca M HOBBIX YCJIYT, BXOASAIIUX B Pa3IMYHbIE aCCOPTUMEHTHBIE TPYIIIIHI,
KOMIJIEKC HEOOXOANMBIX JICHUCTBUM.

Ilpakmuueckasn (nabopamopnasn) pavoma Ne8. Ilpumenenue cmpamezuu
ougepcuguxkayuu npu AccOPMUMEHMHOM MOOCIUPOCAHUU
[{enb: dopmupoBaHue, 3aKpEIVICHUE 3HAHWM, YMEHUUW W HAaBBIKOB IO
UCIIOJIb30BAaHUI0 MApPKETHUHTOBBIX CTpaTEruid MOJEIUPOBAHUSA ACCOPTUMEHTA
YCIIYT YUPEKICHUS KYJIbTYpPHI.
3aganue: Pa3paboraTh HOBBIE BBl YCIAYT YUPEKICHHUS KyJIbTYpbl Ha
OCHOBE cTpaTeruu auBepcupuxanuu. PaccMoTpeTh BO3MOXHOCTh pPa3BUTHS
accoptumenTa: [Ipu 3Tom yuecTsb, UTO IUBEpcUdUKAIM — 3TO CTPATETUS 3aXBaTa
CBOOOJHBIX PBIHOYHBIX HHUII 1O CO3JJaHUI0 HOBBIX BUJIOB  YCIIYT.
JluBepcuuiupoBath  —  YYUThIBaTh  BO3MOXKHOCTU  YJOBJIETBOPEHUS
B3aUMOOOYCJIOBJICHHBIX ~ MOTPEOHOCTEH C y4YeTOM HalW4yus  CBOOOHBIX
PHIHOYHBIX HHUII. Pa3paboTaTh KOMIUIEKC HOBBIX YCIYT Ha OCHOBE Pa3JIMYHBIX
BUJIOB JUBEPCUBUKAIINK: TOPU3OHTATbHAS, KOHIIEHTPUYECKasi, MHOTOOTpACIIEBasl.
Pa3paboTaiiTe cTpareruto pacimpeHusi BO3MOXKHOCTEH YUPEKIEHUS KYIbTYpHI 3a
CYET HOBBIX YCIYT, CO3/IaHHBIX Ha OCHOBE JJAHHOW CTPATETHUHU.
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UTOroBbiil KOHTPOJIb: OTYET O pe3yabTaTax MOJACIUPOBAHUS ACCOPTUMEHTA
(muceMenHO). OTUeT MOJKEH CoJIepKaTh Cleayrolue pasaensl: [lepeuenb BUI0B
nuBepcuduKaIum, 6a30BoH yCIyryd U 0a30BBIX MTOTPEOHOCTEH, HOBBIX YCIYT,
BXOJSIINX B Pa3IUYHBIC ACCOPTUMEHTHBIE TPYIIIBI, KOMILIEKC HEOOXO0IUMBIX
JICHCTBUM.

Ilpakmuueckasa (nabopamopnasn) pavoma Ne9. Ilpumenenue cmpamezuu
ouggepenyuayuu npu accopmumeHmHoOM MOOEAUPOSAHUU

[{eqb: PopMupOBaHWE, 3aKPEIUICHHE 3HAHWM, YMEHUW M HABBIKOB II0
UCIIONIb30BAaHUIO  MApKETHHTOBOM  cTpareruu  nuddepeHrmanuu  mpu
MOJEJIMPOBAHUYN ACCOPTUMEHTA YCIIYT YUPEKIEHUS KYIbTYpPHI.

3amanue: PaspaboraTh HOBbIE BHJBI YCIYT YUYPEKICHHUS KyJIbTYphl Ha
ocHoBe cTpareruu auddepennumanuu. PaccMoTpeTh BO3MOXHOCTH pPa3BUTHSA
aCCOPTHMEHTA.

1. K xakoi acCOpTUMEHTHOM I'pylIe OTHOCATCS YKa3aHHBIE YCIYTH:

~ Opranusanus 1 NpoBeJCHUE JUCKOTEKN

~ Opranusanyss ¥ NPOBEJICHUE IAUCKOTEKH C KOHKYPCHO-Pa3BJIEKATEIbHOU
IPOrPaMMOU

~ Opranusanys 1 NpoBeJCHNE HOBOTOJHETO MPEACTABICHUS ISl 1eTel

~ Opranuzanus 1 NpoBeJ€HNE HOBOTOJHETO MPEICTAaBICHUS

~ Opranuzanus 1 NpoBeIeHUE JUCKOTEKU

~ Opranuzanys 1 NpoBeJEeHUE AUCKOTEKH C KOHKYPCHO- pa3BJIEKaTEIbHOU
IIPOTPaMMOU

~ Opranuzanus 1 NpoBeJeHUE KOHUEPTHO -Pa3BIEKATEIbHON IPOrPAMMBI

~ Opranuzanus 1 NpOBEJEHUE KOHLEPTHO -pa3BIIEKATENbHOW MPOTrpamMMBbI
JUISL IeTen

~Opranu3anyss U NPOBENCHHE KOHLEPTOB HAPOAHOW M KJIACCHUYECKOU
MY3bIKH

- IlocTaHoBKa ¥ MOKa3 CIEKTAKJIS JUIsl B3POCIION ayIMTOPUU

- ITocTaHOBKa M MOKa3 CIEKTAKIIA JJIsl J€TCKOW ayJUTOPUHU

- O0ydeHue B KOJUIEKTUBAX, CTYAUSIX: XopeorpapudecKkui KOJUJIEKTHB.
Hetu 11-13 ner; Xopeorpaduueckuit xomnektus. et 9-11 ner. ; BokanbHas
cryaud. Jetu 11-13 ner; Boxansnas ctynus. etu 9-11 ner ;

Hcnons3zoBana nu mnpu (OpPMHUPOBAHWM HA3BaHUS YCIYTU CTpaTerus
mupdepenunannn?. Kak MOXHO MOAU(UUUPOBATH 3TU YCIYTH, NPUMEHUB
cTpareruto nuddepeHnmnanu.

NTOroBeiil KOHTPOJIb: OTUET O pe3ynabTaTax MOAECIUPOBAHUS ACCOPTUMEHTA
(muceMenHo). OTUeT NOHKEH collepKaTh cieayrolue pasaensl: [lepeuers BUI0B
auBepcuuKany, BUAOB YCIYyr U 0a30BbIX MNOTPEOHOCTEW, HOBBIX YCIYT,
BXOJIAIIMX B PA3JMYHbIE ACCOPTHUMEHTHBIC TPYMIBI, KOMIUIEKC HEOOXOIUMBIX
JNEUCTBUM.
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Ilpakmuueckan (nabopamopnasn) paooma NelO. Ceaszu yupesxcoenusn
Kyavmypol ¢ CMH no npoodsusicenuio yciye u op2anuzayuu

[lens: dopmupoBaHHEe, 3aKpeIJICHUE 3HAHWM, YMEHHH W HaBBIKOB IO
ucnoJib3oBaHuto neyaTHeix CMU 1u1st mpoABMKEHUS 1€SITEIbHOCTH YUPEKICHUS
KYJbTYPBHI.

3ajanue: YCTaHOBUTH XapakTep U OObEMBbl OTPaKEHHE JESITEIIbHOCTU
YUPEKIECHUN KyJIbTYPhl HA CTPAHULIAX PETHOHAIBHOM IIPECCHI HA OCHOBE aHAIN3a
rOJI0OBOI'0 KOMIUIEKTa MECTHOM Tra3eThl.
3anoJIHUTh TaOJIHILY:
Ha3zpanue newatHoro nznanus

Ne Haspanue myOnmkannm, ykazaHue ABTOp COOBITHE Lenb BnusHuA Ha
HCTOYHHKA 00IIECTBEHHOE
MHEHHE

B pesynapTare cocTtaBieHHs] TaOJUIbI, OCYIIECTBUTh aHAIW3 MOJYyYCHHOU
MH(pOpMAIIUU U COCTaBUThH PE3IOME, B KOTOPOM OTPa3UTh OTBETHI HA CIEIYIOLINE
BOIPOCHI:
- Hackonpko 4acTto ydpekAeHUs KYJIbTYpPbl HMCIOJB3YIOT 3TO H3JaHHUE, KakK
KaHaJl KOMMYHUKAIUK JI711 THOOPMHUPOBAHUS HACEIIEHUS O 3HAYUMBIX COOBITUSIX
- Kakue 3Haummbie coObITHS Cdepbl KYyJIbTypbl JTOJDKHBI OTpa)xaThCsi B
neyatHeix CMU.
- Kak stu nyOnukamnuu MOTYT BIUSATH Ha MMOBEJIEHUE TIEIEBBIX PHIHKOB
- Kakue yupexnenus KyiabTypbl UHOOPMHUPYIOT O CBOEH JI€ATETHHOCTH Ha
OCHOBE pernoHanbHbix CMU

UTOroBsiil KOHTPOIb: OTYET O PE3yabTaTaX aHAIN3A MIPECCHI.

Ilpakmuueckasa (nabopamopnasn) paboma Ne 11. Ilpooeuscenue ycayz u
opzanuzayuu 6 cghepe Kyaiomypol

[{enp: PopMHUpOBaHUE, 3aKPEIUICHHE 3HAHWUM, YMEHHU W HABBIKOB IIO
WCTIOJB30BAaHUIO  MApPKETHHTOBBIX  CTpaTerMid  MPOABUIKEHUS  YCIYT U
OpraHu3alui.

3amanue: Pazpabotath penus o kyiabTypHOM coObiTu. PEJIN3 — cripaBka o
HOBOM. TeKCT HH(pOPMAIIMOHHOTO XapakTepa (crpaBka o HoBoM). CripaBka
JI0OCTOBEpHA, KOMIIAKTHA, COACPKUT BAXKHYIO MHMOPMAITUIO IS ONIPEIeICHHON
kareropuu. Llenb — npuBneuys coTpyaHukoB CMU k nocemeHno MeponpusiTus,
OTPAKEHUIO €T0 B Ta3eTe, JKypHaye U mp.

Texcr — comepxkutr 250 cnoB, neuyataeTcss Ha OnaHke, odopmisieTcss ¢
MOJISIMHU, PACCHIJIACTCS MO CIUCKY, C YETKOW MEPUOJUYHOCTBIO, MOMUCHIBACTCS
PYKOBOJUTENIEM, YKa3bIBAIOTCS CBEACHUS 00 OTBETCTBEHHBIX, KOHTAKTHBIE
nanneie. CTpykTypa — «mepeBepHyTas nupamuaa». Kaxnas ¢pasza umeer
CaMOCTOSITEJIbHOE 3HAUYCHUE.

— 1 ¢paza — ko, 4TO, IOYEMY, KOT 1, TE.

— 2 ¢dpa3a u TocIeayroNre pa3bsICHEHUE TPEIbITYIICH.

— 3akmounTtenbHas (pasza — cioraH, Jiata, OTBETCTBEHHBIE UCTIOTHUTEIH
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— Ilpunararorcs mumoctpanuu, poTorpadpuu.
WTOroBBIN KOHTPOJIb: Penu3 B 3JICKTPOHHOM M pacrie4aTaHHOM BHJIC.
3.3.Bonpockl AJ1s1 CAMOKOHTPOJISI 110 pa3aeiaM JUCHUININHBI

CraHoBNeHUE U pa3BUTHE MapkeTuHra B Poccuu u 3a pyoexom
MapKeTHHT KaK B TBOPYECKON YIIPABICHYECKOUN NESITENbHOCTH
Kommuiexe mapkeTunra
HccnenoBanus Kak OCHOBa MapKETHHTa
N3ydenne moTpedUTENeH MPOIyKIIUU U YCIYT YUPEXKICHUN KyIbTypHI
HccnenoBanne  MapKETHHTOBOM  Ccpeabl KaKk  HampaBJCHHE
MapKETUHTOBOM JIESTEIbHOCTH

7. Crparerusi B KOHTEKCTE MapKETUHTa

8. OCHOBHbIE MAPKETUHTOBBIC CTPATETUH YUPEKICHUS KYIbTYPHI

9. Tosap (yciyra) Kak 3J1€MEHT KOMIUIEKCAa MAPKETHUHTa

10. IlponykTel W yCIyrM B KOHTEKCT€ MapKETUHra. ACCOPTUMEHT
YUPEXKIEHUS KYJIbTYpHI

11. OGecneueHue cupoca Ha MPOIYKIUIO U YCIYTH B KOHTEKCTE MapKETHHTa

12. Pexnama u IIP (oOmiecTBeHHbIE KOMMYHHMKAIMHM) KakK CpEACTBa
MH(GOPMUPOBAHUS HACENICHUSI O BO3ZMOKHOCTSX YUPEKICHHUS U YKPETUICHHUS €ro
UMUJKA U BIMSIHAS B PETHOHE

13. [Tabnuk  pwiIeHITH3 KAk  DJEMEHT CHUCTEeMBbl  MapKETHHTOBBIX
KOMMYHHKAIUH

14. MapkeTuHroBasi KOMMYHUKAlIMOHHAs CITy:K0a B CTPYKType€ yIpaBieHUs
YUPEXKIEHUEM KYIbTYPHI

15. Opranuzaiusi MapKETUHTA B YUPEXKICHUU KYIbTYPHI

16. IlmannpoBaHue B CUCTEME YIIPABICHUS MAPKETUHTOM

17. KoHTpoab B MapKEeTUHTE

18. Undopmarmonnoe odecrieueHne MapKeTUHTOBOM JIEITeTbHOCTH

ook wnE

4. METOINYECKHUE YKA3ZAHUA 110 OCBOEHHUIO JTUCHUIIJIMHBI

4.1. MeToanyecKkue YKa3aHUs M0 BHINIOJHEHUIO CAMOCTOATEILHON PadoThI
(CP)

[locemenue 3aHATHM, MOATNOTOBKA K HHUM M YCBOEHHE MaTepuajga Ha
JIEKIUAX, CEMUHApaX, MPAKTHUYECKUX 3aHATHSIX, TIJIAHOMEpPHAs CaMOCTOSITEIIbHAS
pabota mMO3BOJAT OOyYyaeMbIM TMOJOWTH K MPOMEKYTOUHOM aTTeCTaluu
MIOATOTOBJIICHHBIM.  3HAHWSA,  HAaKalZIMBa€Mble  IIOCTENEHHO  IO3BOJISIOT
(GopMuUpOBaTH COOTBETCTBYIOIIKE MPO(ecCHOHANbHBIE KOMIIETEHIIMM KaK HTOT
o0pa3oBaTenpHOTo Ipolecca.

Jlns cucteMatu3anuu 3HaHUM MO AMCLMIUIMHE TIEPBOHAYAIbHOE BHUMAaHHUE
ciaeayer oOpaTuTh Ha pabodyr0 MpOTrpaMMy Kypca, KOTopas BKJIHOYaeT B cels
OCHOBHBIE€ TIPOOJIEMBbI JUCHUIUIMHBI (TEMATUKY 3aHATHI), B paMKaX KOTOPBIX U
(bopMHpYIOTCS BOIIPOCHI ISl KOHTPOJIS U artectauuu. [loaToMy cTyneHr, 3apanee
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O03HAKOMHUBIIUCh C MPOrpaMMON Kypca, MOYKET Jy4yll€ COpPUEHTHUPOBATHCS B
MOCJIEIOBATENBHOCTH OCBOCHHS Kypca C MO3UINI OpraHu3alii CaMOCTOSTENbHON
paboTHI.

Ilpu opraHusanum mnpomecca OCBOCHHS [MCHMILIMHBI  CJIeayeT
YUHMTBIBATD:

1. [InanupoBaHuE BPEMEHU, OTBEICHHOIO HA OCBOCHUE TUCLIMILIVHBI.

[Ipy mIAaHUPOBAHMKM BPEMEHM HA OCBOCHUE JUCLMIUIMHBL CIEAYET
PYKOBOJCTBOBAThCS: CTPYKTYPOH JIHCUMIUIMHBI, B KOTOPOW yKa3aHbl KOJIMYECTBO
aKaJIEMUYECKMX YacOB B pa3pe3e KaXJOHW TeMbl, BUAA 3aHATUN (JIEKIUOHHOE,
MPAaKTUYECKOE, CEMUHAPCKOE) M 4Yachl Ha CaMOCTOATENbHYIO0 paboTy; (opmoit
TEKYIIEro KOHTPOJIS YCIEBA€MOCTH (TECTbI, BBINOJHEHUE 3adaHuii); (opMoit
IIPOMEXYTOYHOM aTTeCTAlMU (3a4€T U 3K3aMEH).

2. I[TocnenoBaTenbHOCTh AEUCTBUN TPU OCBOCHUU JUCLUTIIINHBL.

N3yuenne KaxIol TeMbl IUCHMIUIMHBI I€JIECO00pa3HO HAYMHATH CO
3HAKOMCTBA C COJIEP’KaHUWEM JUCUUIUIMHBI B pa3pe3e TEeM; 3aTeM CJEIyeT 3Tall
no100pa UCTOYHHUKOB U3 YHCJIA PEKOMEHAYEMBIX U OJOOPAHHBIX CAMOCTOSTENILHO
(yueOHuKH, MOHOTpaduu, HayUHbIC CTAThU, MaTEpUAIIbI KOH(PEPEHIIUN, CTaThbU 00
OTBITE JESATENILHOCTH YUYPEKICHUN KyNbTypbl; HHQOpMAIMs ¢ OQUIIHATBHBIX
CalTOB YUPEXKICHHUM KYJIbTYpHI U 1I.).

N3yuenne HMCTOYHUKOBOMN 0a3bl MOXET COIIPOBOXKIATHCS
KOHCIeKTUpoBaHueM. llenecoobpa3Ho BecTH mepedeHb MpPOOJEMHBIX BOIPOCOB
KAaK TI0 CYILIECTBY T€MBI, 00YCJIOBIIEHHBIX MTPOOEIaMy B HAYYHOM U MPABOBOM MOJIE
U npoOjeMamMu MPAKTUYECKOIO XapakTepa, Tak W B Cllydae 3aTPyAHEHHH C
YSICHEHHEM CMBICIIa U3JI0’KEHHOI0 B UCTOYHMKAX Marepuaia (yKa3aHHbIE BOIIPOCHI
MOTYT OBITh pa3pelIeHbl CAMOCTOSATENBHO, BO BPEMSI CECCUOHHBIX 3aHSITUNA WM HA
KOHCYJIbTAIIH C TPENoIaBaTeIeM).

[ToaroroBka CTyI€HTOB K CEMUHAPCKUM 3aHSTHUSAM O JAHHON HUCLUILIMHE
3aKJIFOYAETCS B CAMOCTOSATENbHONU paboTe ¢ MCTOYHHMKAMH, MPEACTABICHHBIMU B
CIIMCKAaX OCHOBHOM U JIOMOJIHUTEIBLHON JUTEpAaTypbl U HAWACHHBIMU CTYJIEHTaMU
CaMOCTOSITENIBHO. CemuHapckue  3aHATUSL  NPOBOASTCS B dbopmax
NPEIyCMOTPEHHBIX Yy4eOHO-TeMAaTHYeCKUM IulaHoM. Ha cemmHape paenaroTcs
JOKJIaJbl IO TEMaM 3aHSITUH B BUJAE BBICTYIUICHHM, CTYJACHT JOJLKEH MPOSIBISATH
MaKCHUMaJIbHYIO AaKTUBHOCTb.

JUis TOATOTOBKM K MPAKTUYECKUM 3aHATHSIM PEKOMEHAYETCS MOAPOOHO
M3YYUTh  KOHCHEKT JIEKUMA M  MaTepuajbl  CEMUHApCKUX  3aHATHUH,
MPEAIIECTBYIOIUX  MPAKTUYECKOMY  3aHATHIO.  TakkKe  PEeKOMEHIyeTcs
O3HAKOMHUTBCSI C TEXHOJIOTMEW NPOBEIACHUS MPAKTUYECKUX 3aHATUH, KOTOpas
BKJIFOYAET CJICAYIOIINUE JITanbl: OOBICHEHHE 3aJlaHUsI U HABBIKOB (KOMIIETCHITUH),
KOTOpBIE 3aKPEIUISIOTCS B XOJI€ €r0 BBIITOJHEHUS; 3HAKOMCTBO C KOHKPETHBIMU
HMCTOYHUKAMU UH(OPMAITUH IS BBIIOJHEHUS 3aaHMsI; OOCYKJIEHUE U YTOUHEHHUE
BOIIPOCOB B XOJ€ aHalM3a MCTOYHMKOB HH(OpPMAIMM; COBMECTHBIH MPOCMOTP
MEPBUYHBIX PE3yJbTATOB, OICHKA WX COOTBETCTBHS 1O (OpPMalIbHBIM H
coJiepKaTeIbHbIM TPEOOBAHUSIM.
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3. Hcnonb3oBaHue Y4eOHO-METOJUYECKMX MATepUaJOB U paboTy C
JIATEPATYPOU.

4. IIoaroTOBKY K TEKYIIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OcHOBHOM 3a/layeil TEKYIIEro KOHTPOJS YCIEBAEMOCTH OOYyYaromuxcs
SBIISIETCS TOBBIIICHUE Ka4eCTBA 3HAHUH, TPUOOPETEHUE U Pa3BUTHE UMH HaBBIKOB
CaMOCTOSITEJIbHOM paOOThI.

Texynuii KOHTPOJIb 3HAHUN 00YYarOUIUXCS MO JUCHUILUIMHE MOXKET UMETh
CIEAYIOIIME BHUJIBI: YCTHBIM ONPOC HA JEKIUAX, NPAKTUYECKUX 3aHATHSIX;
MPOBEpPKA BBITIOJIHEHUSI CAMOCTOSITENIBHBIX pabOT MW JOMAlIHUX 33 aHHi;
TECTUPOBAHUE.

s s dhekTHBHONW TOATOTOBKM K TEKYIIEMY KOHTPOJIO MO JUCIUTLIINHE
HEOOXOAMMO HCIOJIb30BaTh PEKOMEHJOBAHHYI0 OCHOBHYIO U JIOMOJIHUTEIIBHYIO
JUTEpPaTypy, KOHCIEKThl JIEKIUMH, pPa3pabOTKH CTYICHTOB, BBIMIOJHEHHBIE B
pe3yJIbTaTe MOATOTOBKU U BBIIIOJIHEHUSI CEMUHAPCKUX U MPAKTUYECKUX 3aHATHUH.

4.2. MeTogu4ecKue yKa3aHusl 10 MOATOTOBKEe KYPCOBOH PadoThI
TpeOoBaHus K MOATOTOBKE M 0()OPMIICHUIO KYPCOBOil padoThI

[To mpobGiiemaMm OCBOEHHS TEXHOJOTUM MapKEeTHHra B cdepe KyJIbTyphl
y4eOHBIM IJIAaHOM MPElyCMATPUBACTCS BHITIOJHEHHUE KYPCOBBIX padoT. Y CIENIHO
BBINIOJIHEHHAsI KypcoBasg paboTa MOXET CIYKUTb OCHOBaHMUEM Ui Ooiiee
CephE3HOM pabOTHI CTYJIEHTA MO TEME B paMKax BBIMTYCKHOW KBaTU(UKAIIMOHHON
pabotsl (BKP).

Memoouueckue mpedoganun no HANUCAHUIO KypCOB8OU padombl

BrlinonHenune KypcoBoi padboThl 0 Kypcy «MapKeTuHr B cpepe KyJIbTypbD»
SIBJISIETCS OJTHUM M3 BaXKHEUIIIMX ATANOB 00yUEHHUS 10 yKa3aHHOM JucUUILIMHE. B
IIPOILIeCCe €€ BBITIOJHEHUS 00YyYarolUics JOJDKEH MCIOJIb30BaTh TEOPETUUECKUE
3HAHMS, TMPAKTHYECKHUE HABBIKK M YMEHHUSA, TPHUOOPETCHHBbIC MPH H3yUYEHUU
Pa3IUYHBIX YYEOHBIX AUCIHUIUIMH, (GopMupyronmx mnpoduas OakamaBpa IO
n30paHHOMY HaIIPaBJICHUIO 00Pa30BaTEIIbHON JICITCIIBHOCTH.

KypcoBass paGotra opueHTHpyeT CTyA€HTa Ha: CHCTEMaTH3alluIo
TEOPETUYECKNX 3HAHUM W 3aKpEeIJICHHWE NPAaKTUUYECKUX HAaBBIKOB IO JTAHHOW
JUCUUIUIMHE C YYE€TOM HMX NPUMEHEHHS] IPU PEIICHHH KOHKPETHBIX 3a/1ady;
pa3BUTHE HABBIKOB BEJCHUS CAMOCTOSTENILHOW Pa0dOThl, TBOPUYECKOE OCBOCHUE
METOJIOB HCCJICIOBAaHUSI W WHHOBAIMOHHBIM TOAXOJ K pa3pabOTKE TEMBbI;
MOBBIIIIEHUE YPOBHS OO KYJbTYphl MNPO(ECCHOHAIBHON IESITEIHHOCTH,
yMEHHE JieJlaTh OOOCHOBAaHHbIC BBIBOJIBI U (OPMHUPOBATH MPAKTUYECKUE
MPEIJIOKEHUS] U PEKOMEH AU,

Ha kauectBO KypcoBoil pabOThl BIMSIET BBIOOP M BCECTOPOHHEE
000CHOBaHUE COOCTBEHHOTO MPOTPECCHBHOTO PEIICHUS COIMATIbHO-KYIbTYPHBIX
MpoOJieM Ha OCHOBE HAyYHBIX MCCIIEIOBAHMA M OOOOIIEHUS MEPEOBOTO OMBITA
YUPEKICHUN KYIbTYPBHI.

KypcoBast paboTa BBITIOIHSIETCS C 1ETbI0: CHCTEMAaTH3UPOBATh, 3aKPETIUTh U
pPaCHIMPUTh TEOPETHUECKHE M TPAKTUYECKHUE 3HAHHS B OOJACTH OpraHU3AINH
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COLIMATbHO-KYIPTYPHOH  JAESITENTPHOCTH  C  y4€TOM  MapKETHHTOBOTO
(KTHEHTOOPUEHTHPOBAHHOTO)  TIOJXOAA,  BBIIBUTH  YMEHHS  IPUMEHATH
NOJTyYeHHBIC 3HAHMSI IPU PEIICHUN KOHKPETHBIX HAYYHBIX M MPOW3BOICTBEHHBIX
3a/la4; pa3BUTh HABBIKM BEJCHHUS CaMOCTOSITCIBHON pPaOOTHI W TPHUMCHEHUS
METOJUK HMCCIICMAOBAaHUS MPHU PEIICHUH TPOOJIEM U BOIPOCOB; BBISIBUTH CTEIICHB
MIOJITOTOBJICHHOCTH CTYACHTAa K CaMOCTOATEIBHON paboTe B pa3IWyHBIX chepax
COLIMATIbHO-KYJIbTYPHOM JE€ATETFHOCTH B COBPEMEHHBIX yCIOBHSIX.
KypcoBas paGoTa HaleauBaeT CTy/IeHTa Ha pEIICHHUE CIEeIYIOMINX 3aau:

- TeopeTuiueckoe 00OCHOBAHHE M PACKPBITHE CYIIHOCTU KaTEropHii,
HOPM, SIBJICHU U TIPOOJIeM 1O BEIOpAHHOM TeMe;

- aHaM3 COOPaHHOTO M 00PaOOTAaHHOTO TEOPETUIECKOTO MaTepraia u
pe3yNbTaTOB OOCIEOBAHUS MPAKTUYECKONW AESITENbHOCTH WIH TMOTPEOHOCTEH
MIOJTL30BATENICH YUPESKICHUHN KyIbTYpHI 110 H30paHHOU TEME;

- U3bICKaHUE MyTel (C0coO0B, METO/IOB) YIYUIICHHUs] OPTaHU3aAlUU U
3¢ pexTUBHOCTH pabOTHl 0OBEKTOB HCCIICIOBAHUS;

- (opMupoBaHne OOOCHOBaHHBIX BBIBOJIOB I10 COCTOSIHHIO OOBEKTa
uccienoBanus (mporecca WM SBJICHHS) W pa3padoTka MPaKTHUYECKHUX
NPENJIOKEHUM U PEKOMEHJAIMi MO0 TMOBBIMICHUIO 3(P(EKTUBHOCTH PpPabOThI
00BEKTa, COBEPUICHCTBOBAHUIO MMEIOIIMXCS METOAUK ACSITEIBHOCTU C YYETOM
MapKETHHTOBBIX MTPUHITUIIOB M TIOXOJIOB.

KypcoBasi padora 10/15kHa 0TBe4aTh PsAdY O0LIECNIPUHATHIX TPEOOBAHMI

1. KypcoBass pabGora gofikHa OBITH BBINIOJHEHA HA AKTYAJbHYK IS
COBPEMEHHBIX YCJIOBHI (DYHKIIMOHUPOBAHUS YUPEKICHUN KYJIbTYypbl Temy. s
OMpeNeneHus] aKTyaJbHOCTH TEMbl CTYJEHTY HEO0OXOAMMO 00s3aTelIbHO
O3HAKOMHUTBCSI C OTEYECTBEHHBIM (3apyOeXHbIM) ONBITOM pabOThl MO
uccienyeMoit teme. TeMy CTyA€HT BBIOMpPAET U3 MPUMEPHOTO NEPEUYHS KypPCOBBIX
pabor, pazpabarbiBaeMbIX U yTBepKaaeMbix kadeapoit BUJ/IuA B cooTBeTCTBHM
c mpoduieM MNOATOTOBKH, HaydyHbIMU uHTepecamu, Temoi BKP crynenra.
Tematuka KypcoBbIX pabOT €KEroHo IepecMaTpUBaeTCs U BKIIOYAEeT Haubosee
aKTyajlbHble MpoOJeMbl B O0JIACTU  COBEPIICHCTBOBAHUS  JACSTEIbHOCTU
YUpPEXKACHUN KyJIbTyphl. Tema KypcoBol paOOThl BBIOMpAETCS CTYACHTOM
CaMOCTOSTENIbHO. BBIOOp TEeMbI OmpeAensercss MHTEpEecaMH, CKIOHHOCTSIMU
CTYJIEHTa U BO3MOXXHOCTBIO €r0 TPYJIOyCTPOMCTBA, MOTPEOHOCTHIO Pa3BUTHUS U
COBEPILEHCTBOBAHMS YUPEKIAEHUN KylnbTypbl. [lpu BbIOOpE Tembl KypcOBOM
paboThI clielyeT pyKOBOACTBOBATHCS AKTYaJIbHOCTBIO MPOOJIEMBI, BO3MOKHOCTBIO
noJiyueHus  (PAKTUUECKUX  JaHHBIX, HaJW4YUMEM  CIEUUAJbHON  Hay4YHOU
JUTEPATypbl, MPAKTUYECKOW 3HAYMMOCTBIO JJISI KOHKPETHOTO CTYJICHTA,
OpraHu3allMd WM YYPEXKAECHHs, YTO MOXKET IOATBEPKIAATBCA 3aKa30M
opranmzaluu Ha pas3pabotky. Ilo omHON mnpoOjeme MOTryT BBIOJHATHCS
KypcoBble pabOThl HECKOJBKMMH CTYJEHTaMH C Y4YETOM  Pa3IUYHBIX
AKCIIEPUMEHTAILHBIX 0a3 BBIMOJHEHUST paboT. Eciiu Tema KypcoBoil paboOThI He
BbIOpaHa, OHa Ha3HAYAETCs CTYACHTY 3aBEAYIOLIUM BhIITyCKarolen kadeapoi.
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2. Kaxnas pabora nomkHa coaep aTh HAYYHYK) HOBHM3HY W HMeETh
NPAKTHYECKYI0 3HAYUMOCTb. [lo HayyHOIl HOBHU3HOW pPabOTHI MOHUMAETCS
MOJIyYeHHE B HEH 3a CUeT aHalIn3a MCTOUYHUKOB WJIM MPOBEACHUS HKCIIEPUMEHTA
HOBBIX HAy4YHBIX pPE3yJIbTATOB B paMKax HccienyemMoil Ttembl. [IpakTudeckas
3HAUUMOCTh PabOThl OyneT 3akiryaTbcsi B pa3pabOTKe MPaKTUYECKHX
pPEKOMEHJAalMii 10 YCTPAHEHUIO BBISIBICHHBIX HEJOCTATKOB, HEPEIICHHbIX
BOIIPOCOB WJIM MPOTHBOpeuMid. [[1s1 BhIMOIHEHHUS 3TUX TpeOOBaHUI B KypCOBOU
paboTe MOJDKHBI OBITH YETKO OMPEEICHBI 00BEKT M penaMeT uccieaopanus. [lon
00BEKTOM HCCIEAOBaHUS NOHUMAIOTCA JEATEIbHOCTh YUPEKIECHUN KYJIbTYphI B
paMKax HCCIEIyeMOM TEMbl, YUYpPEXKACHHS, OTAEIbHbIE TEOPETHYECKHE
nonoxenus. llog mpenMeToMm wHccienoBaHusi, B OOIIEM IUIaHE, MOHUMAKOTCS
MPOLIECCHl  ACATENBHOCTH ATUX OOBEKTOB WIM pealu3alud TEeOPETUYECKHUX
MOJIOKEHUH B MPAKTUKE KOHKPETHBIX YUPEKIECHUN KYJIbTYPHI.

3. OgHuM U3 TpeOOBaHUM, MPEABSIBIIEMbIX K KypCOBOM paboTe, sIBISIETCS
000CHOBAHHOCTD IOJIyYeHHBIX pPe3yJbTaToB. OOOCHOBAHHOCTh MPOSIBISIETCS B
JOKA3aTeJIbHOCTH BBIBOJOB, TOYHOCTH NPHUBEACHHBIX CBEJCHHM, HaJIUYUU
CCBUIOYHOIO afmapara W aHaJIUTHYEeCKUX JaHHbBIX. ConepskaHue KypcOBOM
paboThl AOHKHO COOTBETCTBOBATH YTBEPXKACHHON TeMe U CPOpMYIUPOBAHHBIM
HessAM. XapakTepHOM OMMOKOM MHOIMX CTYJEHTOB SIBJIIETCS CTPEMJICHHE
BJIO)KUTh B COJIEp>KaHUE KypCOBOM pabOThl Kak MOXHO OoOJbllle Marepuasia Mo
teMe. Kak mpaBuio, wu3maraeTcs M3BECTHBIM (PAKTUYECKHM Marepuad,
CollepKaHUE KOTOPOIrO 3HAYMUTEIbHO BBIXOJUT 3a pPaMKH, OIPEICICHHbIE
LEJIEBBIMU YCTaHOBKamMu. B pe3ynbrare 3TOro He yAaeTcsl MOJHOCThIO PACKPHITH
TEMYy KypcOBOW pabOThl W HE TMOJYy4YUTh OOOCHOBAHHBIX HAyYHBIX W
MPaKTUYECKUX pPe3yabTaroB. CTYJEHT HECeT IOJHYK OTBETCTBEHHOCTh 3a
HAay4YHYI0 CaMOCTOSITEJIbBHOCTh M JIOCTOBEPHOCTh pE€3YyJbTaTOB MPOBEIECHHOIO
UCCJIEIOBAHMSI.

4. TlocnenoBaTeNIbHOCTh BBINOJIHEHUS KYpPCOBOM pPalOOTHI MpeanoJiaraet
OCYILIECTBJICHUE CTYAECHTOM CIEAYIOLIUX STaloB: BBHIOOP TEMBbI; COCTaBJICHHE
IUIaHa KypcOoBOH paboThl; MoAOOp M M3yUEHUE JIUTEPaTypPHBIX HCTOUYHUKOB U
OPAaKTHYECKUX  MaTepHalioB;  pa3paboTKka MporpaMMbl  MapKETHHTOBOTO
UCCJIEIOBAHHUS, €T0 MPOBEACHUE U OINKMCAHHUE PE3yJbTAaTOB, HAIMCAHUE TEKCTa U
opopMiieHUE KypCOBOM  padoTHI, NPEACTABICHHE KypcOBOW  palbOThI
PYKOBOJMTENO M PELEH3UPOBAHME, MOATOTOBKAa K 3amuTe (pa3paboTka
MpEe3eHTalUl, WJUTIOCTPATUBHOTO WJIM PAa3gaTOYHOTO MaTepuasoB, pa3paboTka
coliepKaHUs JI0KJIa[a), MpeABAPUTENIbHOE OOCYKACHHS NTOKIaga U COACpKaHUs
KypCOBOM pabOThl C pyKOBOJUTEIIEM).

5. B cTpykTypy paboTbl BXOJUT J[BE TIJaBbl, BBEJCHHUE, 3AKIIOYCHUE U
npuioxkeHus. Bo BBeneHnn (uKcUpyeTcs akTyaJbHOCTb TEMBbI, L€b, OOBEKT U
npeIMeT KypcoBOM  paOoOThl, yKa3bIBAalOTCA  33Jaud, COOTBETCTBYIOIINE
naparpadamM paboThl, TeOpeTHUecKass W TMpaKTUYecKas 0a3a WCCIeIOBaHMUS,
METOABl TIOJNIYYCHHS CBEJCHHWH, CTpyKTypa pabotel. B mepBoii TiaBe,
BBIMIOJJHEHHONM Ha 0a3e aHaiM3a HCTOYHUKOB, TMPUBOISATCS  OCHOBHBIE
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TEOPETUYECKHE CBEICHUSI, AHAIU3ZUPYETCS OIBIT YYPEKIACHUN KYyJIbTYpPhl B
paMKax wucciexyeMod Tembl. Bo BTOpOM TilaBe Hcciaeayercs IesTeIbHOCTb
KOHKPETHOTO YUpEKACHUS KYJIbTYpPBI (3KCTIEpUMEHTANIBHOM 0a3bl
uccienoBanus). B mepBoMm maparpade paercs mporpamMmma MapKETHHIOBOI'O
UCCIIEIOBaHMsI, BO BTOpPOM Maparpade IpelCTaBisIOTCS €ro pe3ysbTaThl U B
TPETBEM, JAIOTCSI PEKOMEHIAllMU 110 €r0 UTOTaM, ¢ YyU4E€TOM CBEACHUM U3 IEPBOU
rnaBbl paboThl. B 3akiroueHnn pabOThl NAIOTCA BBIBOABI MO Ka)XJOW 3agade
KypcoBoil pabotel. B IlpunokeHun NpUBOASTCS BCE HCCIENOBATEIbCKHE
MaTEpUAIIBI.

IIpumepHbIe TEMBbI KyPCOBBIX PadoT MO KypcCy

1. JlesdTenbHOCTh  YUYPEXKIEHUA  KYJIbTYphl B  COOTBETCTBUE  C
COBPEMEHHBIMM 33J]a4aMU POCCUNCKON KYJIbTYPHOU MOJTUTHKH.

2. HoBble BubI yUpeKICHHUM KyJIbTYphl B cCOBpeMeHHOM Poccuu.

3. Ponap yupexnmeHudi KyJabTYyphl B pEUICHUH 3aad  COIHAJIbHO-
KYJbTYPHOTO Pa3BUTHUSI TEPPUTOPHUH.

4. JleATenbHOCTh YUPEXKIACHUN KyIbTYPhl IO OPraHU3AlMU KYJIbTYPHBIX U
COIMAJIbHO-TIEAArOTUYECKUX [IEHTPOB, COUYETAIOIIUX BOCIUTATEIbHbBIE, TPYIOBbIC
Y J0CYTOBbI€ (DYHKIIHH.

5. IlpocBeTuTenbckas U COLMAIbHAS JEATCIBHOCTh YUPEKICHUN KYJIbTYPhI
HarnpaBJICHHAas Ha CHATHE COLMAIBHOM HANPSHKEHHOCTH B OOIIECTBE
(moyuTKIyOBbl,  KyJIBTYpPHO-TIPOCBETUTENIbHBIE  OOIIECTBAa,  HAIIMOHAIBHO-
KYJbTYPHBIC IIEHTPHI U TIp.).

6. Brmam yupexmeHWi KyJIbTyphl B CO3JIaHHUE CHCIHATM3UPOBAHHBIX
O00OBEKTOB MECTHOW KYJBTYpbl — MECTHBIX HApOJHBIX MY3€eB, JIOMAalTHUX
(4acTHBIX) OMOJIMOTEK, BHICTABOYHBIX 3aJI0B U T.I1. ( HA OTACIBHOM MPUMEPE)

7. JlesaTenbHOCTh YUPEKIECHUN KYJIbTYpPhI MO ACTETUYECKOMY BOCITUTAHHIO
JeTen

8. JlesATenbHOCTh YUPEKACHUN KYyJIbTYpbl IO MPOABMKEHHIO 30POBOTO
o0Opaza >KU3HH

9. JlesaTenbHOCTh YYPEKIECHUN KyJIbTYypbl IO PAa3BUTHIO IIEHHOCTHBIX
OpUEHTAIUM MOJPOCTKOB B 00JIACTH TBOPUECKON caMOpeaIn3aiu JUYHOCTH

10. JIesITeNbHOCTh YUPEKIASHUN KYyJIBTYpHI IO MPABOBOMY IPOCBEIICHUIO
VYAIMXCA W pelIeHHI0 npobiemMaMm  NpoUIaKTUKH  MpPAaBOHAPYILIECHHMA
MOJAPOCTKOB.

11. JleATenbHOCTh YUYPEXKIACHUNW KYJIbTYpPhl 110 TMOBBIIICHUIO KYJIBTYPhI
JIOPOXKHOTO JIBUKEHUS (MPUBJICYCHUIO BHUMAaHUSI OOIIECTBEHHOCTH K BOIPOCAM
0e30MacHOCTH  JIOPOKHOTO  JBWIKEHUS,  CTHUMYJIUPOBAaHHE  YYACTHUKOB
JIOPOYKHOTO JIBM>KEHUSI K OTBETCTBEHHOMY TOBEJICHUIO Ha JIOPOrax, COKPAICHUIO
kosmmuectBa JITII).

12. Pa3BuTHE TBOPYECKUX CIIOCOOHOCTEH NeTell B YCIOBUSAX YUPEKICHUIN
KyJIbTYpBI 1 00pa3oBaHus ( Ha mpuMepe....)
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13. KpaeBequeckas AeSTENbHOCTh YUPEKACHUN KYJIbTYpbl: OT TPaJAMIIMN K
UHHOBAIUSM ( IPOEKTHBIM PEIICHHSIM)

14. B3aumonelicTBie CEeMbH, IIKOJBI W YUYPEXKACHUH KYyJIbTYpbl IO
(bopMUPOBAHUIO CEMEUHBIX IIEHHOCTEH U TPaIUIIHMA

15. JlesITeNnbHOCTD YUPEKACHUHN KYJIbTYpPbI IO MPOABUKEHUIO YTCHUS

16. Opranuzarnus cemeininoro gocyra B KJIY: oT TpaaulinoOHHBIX MOAXO0A0B K
WHHOBAIHASM

17. JlesITeNbHOCTh YUPEKIECHUN KyJIbTYpPHI 1O MOBBIIICHUIO KBaTU(UKAITIN
PYKOBOAUTEIEH

18. JlesITeNbHOCTh YUPEKIAECHUN KYJIbTYPhl IO BCECTOPOHHEMY DPa3BUTHIO
neren-cupotT B obnactu JITA

19. JlesITeNbHOCTh YUPEXKACHUA KYJIBTYphl TIO ICTETHYECKOMY Pa3BUTHIO
MJTQ/IIIUX IKOJBHUKOB.

20. JlessTeNnbHOCTh  YUPEKIECHUU KYyJIbTYphl C HedopMaldbHBIMU CYyO-
KyJIbTYPHBIMH MOJIOJICKHBIMU OOBEMHEHUSIMU

21. Pa3BuTHE TBOPYECKUX CHOCOOHOCTEM JdeTe MIIaJIero IIKOJIbHOTO
BO3pacTa IOCPEACTBOM HW300pa3UTENBHOTO MCKYCCTBA: OT TPaJUIUOHHBIX
M0JIX0JI0B K MHHOBAIIMOHHBIM PEIICHUSM

22. BO3MOXKHOCTH y4d€Ta CTPYKTYpbl CBOOOJHOTO BPEMEHH, ICIOBBIX U
JIOCYTOBBIX HHTEPECOB JIMYHOCTH TIPH TUIAHUPOBAHUH JCATETHHOCTH YUPEIKICHUS
KYJbTYPBI

23. Uzyuenue ponu HXT B ku3HM o0miecTBa (MECTHOTO COOOIIECTBA) IS
MIPUHSATHS YIIPABICHUYECKUX PEIICHUHA B Chepe KyIbTYPHI.

24. CtpykTypa CBOOOJHOTO BpPEMEHH, JCIOBHIE M JIOCYTOBHIE HHTEPECHI
JUYHOCTH U BOBMOXKHOCTH MX PEaJIM3AIlUH B YCIOBUAX YUPESKICHUHA KYJIbTYpPhI

25. MecTo TBOpPUYECKON JEATEILHOCTH B OIO/KETE BPEMCHH YEIIOBEKA,
TBOPUECKHE TPEANOYTCHUsI, MOTUBBI M YCTAHOBKH KakK YCJIOBHS pa3pabOTKu
ACCOPTHUMEHTA YCIIYT YUPEKIEHUS KYIbTYPhI

26. O1ieHKa ypOBHS COLMAIM3AlUM, OBITOBAHUS TPAJUIMKN, TPOSBICHHS
COLMAIBHOM aKTUBHOCTHU, 3KOJIOTHYECKOU, MOJIUTUYECKON KYJIbTYPbl HACEIICHHUS,
COOMIO/IEHUST HOPM 3J0pOBOr0 o0pa3a KH3HU, JCTETHUYECKOTO PpPa3BUTHUS
JUYHOCTH, HPABCTBEHHBIX YCTAHOBOK TIPM OpraHU3allid  JeATEIbHOCTU
YUPEKIACHUS KYIbTYPHI.

27. YdeT moTpeOHOCTEH JTUYHOCTH B Pa3BUTHH, HHTEIJICKTYaIBHOM POCTE,
pPa3BUTHHM  CIIOCOOHOCTEH TpH  pa3pabOTKe COLMOKYJIbTYPHIX  IPOEKTOB
YUPEKICHUN KYIbTYPHI.

28. Mecto YK B y10BJIETBOPEHUH COLMATBHBIX TOTPEOHOCTEH rpask/iaH

29. OTHONICHWE HACENEHUS K  YUYPESKICHUSAM  KYJIbTYpBI, YCIyram
(mporpaMmmam, MEPOTIPUSITUSIM).

30. UMuxk  yupexaeHus KyJIbTypbl: COCTOSTHUE, MPOOJIEMBI, CIOCOOBI
pedpeHauHra.

31. CoumanpHelii craryc u uMupk YK B oOmecTse.

32. [ToTpeOHOCTH HACEICHHS B COBEPIIICHCTBOBAHUH JIeATeNIbHOCTH Y K.
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33. OnieHka pecypcoB, pe3epBoB, pbiHKa ycuyr YK, addextuBHOCTH
pa3nuuHbIX (HOpPM U HaAMpaBJICHUH JACSITENFHOCTH, KBATU(UIIMPOBAHHOCTH
nepcoHaIa.

34. CtpyKTypa MoJIb30BaTeIbCKON ayUTOPHH YIPEKIACHUS KYJIbTYPBhI

35. TpeboBanus oceTUTENICH YUPEKACHUN KYJIbTYphl K Ka4eCTBY YCIYT H
KyJIbType 00CTy>KUBaHUSI.

36. KompopTHOCTE  yupekIeHHs  KyJbTyphl  IJIi  TOCETHTENCH U
COTPYJIHHUKOB Kak (akToOp KauecTBa JACSITEIbHOCTH.

37. KayecTBo opranmzainuu OOCITY>KHWBaHUS (IOCTaTOYHOCTh YCJIOBHHA U
CEpBHCOB, OT/IEJIOB, BUI0B MH()OPMALIMOHHBIX, 00pa30BaTEIbHBIX U JOCYTOBBIX U
CEPBUCHBIX  yCIIYT, IUIAHUPYEMBIX W  PEAIM3yeMbIX  MEPOIPHUITHUH,
YAOBJIETBOPEHHOCTh pa0OTOM NEPCOHANA);

38. OmieHka  OTHOIIGHUS  TIOJB30BaTENied K pa3MYHBIM  BUIAM
KyJIbTYPOTBOPUYECKOM JACATEIHHOCTU YUPEKIACHUIN KYJIbTYPhI

39. bubnuoTeka Ha PHIHKE TOCYTOBBIX YCIYT

40. My3eii Ha phIHKE JIOCYTOBBIX YCIIYT

41. UupopManiuOHHO-TIPOCBETUTEIHCKHE IIPOTPaAMMBI JIOCYTOBBIX
YUPEKACHUN
42. UnpopManimuoHHO-TIPOCBETUTETHCKHE IIPOTPAMMBI YUPEKICHUN

KyJbTYpPHBI 17151 AETEN U FOHOIIECTBA

43. [laTpuoTHUecKOE€ BOCIUTAHHWE JIeTEl W IOHOIIECTBA B YCJIOBHSX
YUPEXKIAEHUS KyJIbTYPHhI: 33aa4H, HAlIPaBJICHUS JACSITEIBHOCTU U BUBI YCIIYT

44, DKonoru4ecKkoe BOCIUTAaHUE [JETed W IOHOIIECTBA B  YCJIOBHSX
YUPEXKIAEHUS KyJIbTYPHhI: 33aa4H, HAlIPaBJICHUS JACSITEIBHOCTU U BUBI YCIIYT

45. ®opMHUpPOBAHUE CEMENHBIX LEHHOCTEH W TpagulUidl B YCJIOBHSX
YUPEXKACHUS KYJIbTYPBI: 3aa41, HAIIPABJICHUS JESITEIIBHOCTU U BUIBI YCIIYT

46. Pa3zButre TBOPYECKUX BO3MOXKHOCTEH PEOCHKA B YCIOBUSAX YUPEKICHHIMN
KyJbTYpPBL: 3aJa4d, HAIIPaBJICHUS ACATEIBHOCTU U BUIBI YCIYT

47. KnyObl 10 MHTEpecaM B YCJIOBHUSX YUPEKICHUN KyJIbTYyphl: 3a/aud,
HaIPaBJICHUS JIESATEIIbHOCTH U BUBI YCIIyT

48. YupexneHue KylbTypbl KaK KOHCAJITHHIOBas OpraHM3alMs: 3ajayu,
HaIPaBJICHUS JIESATEIIbHOCTH U BUBI YCIIyT

49. bpeHauHT ¥ peOPEHANHT B YCIOBHSIX YUPEKICHUN KyIbTYPHI

50. To3unuronnpoBaHrue yupekIeHusI KyJIbTYphbl KaK KyJIbTYPOTBOPUYECKOH
OpraHu3aluH

JIrwbass Tema, c¢opmyJHMpOBaHHAS HA NpuMepe y4pe:KIeHHus
KYJbTYpPbl B padore MoxkeT ObITh YTOYHEHA B COOTBETCTBUH ¢ Npoduiiem
yupexaenusi (Hanpumep — IlosuumoHupoBanme OHMOJHOTEK  KaK
KYJbTYPOTBOpPYEeCKUX opraHusaumii uin Ilo3mumoHupoBaHue My3eeB Kak
KYyJIbTYPOTBOPYECKHX OPraHU3aNMii H NMp). ITO YTOUHEHNE KACAETCH JH000H
TeMbI U3 CIIMCKA.
IIpouexypa 3ammMThI KypcoOBOi padoThI
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3amura KypcoBOM pabOThl OCYHIECTBISETCS MYyOJUYHO HA OCHOBE
AJIIEKTPOHHOM MPE3EHTAIMU PE3YJIbTATOB UCCIIEIOBaHUSI.

5. ®OHJ OLEHOYHbIX CPEACTB /I HNPOBEJEHUA
INPOMEXYTOYHOU ATTECTAIIUM 11O JUCIHHUIIJIMHE

5.1. IlepeyeHs KOMIIETEHUMI ¥ TANbI KX (popMUPOBaAHUA

Cornacao ®I'OC BO no nanpasnenuto noarotoBku 51.03.03 CormanbHo-
KyJIbTypHasi JEATEIbHOCTh B paMKaX HW3YUYEHUs] NUCIUIUIMHBI «MapKeTUHr B
chepe KyIabTypbl» Y 00OyYaromUXcs AOJDKHBI ObITh CHOPMHUPOBAHBI CIICAYIONINE
KOMIICTEHIIUH:

Kon DopMyJIHMPOBKA KOMIIETEHIIUH

OK OO0u1eKyJbTYpHBbIE KOMIIETCHIMU
OK-5 crocoOHOCTh K KOMMYHHUKAIIUH B YCTHOW M MUCHMEHHOM (hOpMe Ha PYCCKOM B WHOCTPAHHOM

A3BIKC U1 pCHICHHUS 3aa49 MEKJINMIHOCTHOI'O U MEKKYJIBTYPHOT'O BSaPIMOZ[efICTBHﬂ
OK-6 CIIOCOOHOCTD pa6OTaTL B KOJIJICKTUBE, TOJICPAHTHO BBICTPAUBATL COOHUAJIBHBIC, STHUYCCKHUC,
KOH(I)GCCI/IOHaJ'IBHLIe 1 KyJIbTYPHbIC KOMMYHHKAIIUA
OIIK Oo0wmenpodgeccuoHaTIbHbIe KOMIIETEHINHU
OIIK -2 CHOCOOHOCTh HaXOJIUTh OpPraHM3alMOHHO-YIPABICHYECKUE pEIIeHUS B HECTaHJapTHOU
CUTyalll 1 HCCTHU 3a HUX OTBETCTBCHHOCTH

1K npogecCHOHATbHbIC KOMIIETEHIIMHU
T1K-9 TOTOBHOCTB K pealn3allii MEHEXKMECHTA I MApKETHHTA B cpepe KyIbTypHI

Jranbl (OPMHUPOBAHNS KOMIIETEHIIUN:

Hauanoneni — wHa dSToM  dTane  (QOpMHUPYIOTCS  3HAHUEBBIE U
UHCTPYMEHTAJIbHBIE OCHOBBI KOMITETEHIINHM, OCBAWBAIOTCSI OCHOBHBIE KaTErOpHUU,
dbopmupytorcs 6a3oBbie yMeHHS. CTYIEHT BOCIPOU3BOIUT TEPMUHBI, (aKTHI,
METO/Ibl, TIOHATHS, IPUHIUIIBI U TIPaBUJIA; pelIaeT yuyeOHbIe 3a/1auu 10 00pasIry.
Ecnu ctynmeHT oTBeuaeT 3TUM TpeOOBaHHS MOXXHO TOBOPUTH 00 OCBOCHUH UM
MIOPOTOBOI'0 YPOBHSI KOMIIETEHIIUH;

OcHosHOUl — 3HaHUS, YMEHUS, HaBbIKHM, o0OecrieunBaomme GopMUpOBaHUE
KOMIETEHIIUM, 3HAYUTEJIbHO BO3pPACTalOT, HO €II€ HE JIOCTUTal0T HTOTOBBIX
3HaueHnil. Ha »Tom 3Tame CTyAEHT OCBAaMBAECT AHAJTUTUYECKUE JECUCTBUS C
NpEeIMETHBIMU ~ 3HAaHUAMHM 1O  KOHKPETHOM  JUCIUIUIMHE,  CIOCOOEH
CaMOCTOSITEJIbHO pelllaTh y4eOHbIC 3a/Jaud, BHOCA KOPPEKTUBBI B aJrOPUTM
NEeUCTBUM, OCYIIECTBIISISI CAMOPETYJISIIIUIO B X0J1€ Pa0OThI, IEPEHOCUTh 3HAHUS U
YMEHHUSI Ha HOBBIE YCIJIOBHS. YCIEIIHOE MPOXOXKJEHHE HTOrO 3Tara MO3BOJSET
JOCTHYb CTAaHJAPTHOTO YPOBHS CPOPMUPOBAHHOCTH KOMIIETEHITUY;

3agepwiarowuti — Ha ITOM JTale CTYJIEHT JOCTUTA€T HTOTOBBIX
MoKazareyied 1O 3asBJICHHOW KOMIIETEHLIMH, TO €CTh OCBauMBaeT BECh
HEOOXOAMMBIN OO0BEM 3HAHWMW, OBIAJCBACT BCEMH YMEHHUSMU M HaBBIKAMH B
chepe 3asBieHHONW KommeTreHIuH. OH CIOCOOEH WCIOJIb30BaTh JITH 3HAHUA,
yYMEHUsI, HaBBIKM TMPU PEIICHUH 3a/ad T[OBBIIICHHOW CIIOKHOCTH U B
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HECTAaHJIAPTHBIX ycIoBUsAX. [0 pe3yapTraram 3TOro 3Tana CTyJIeHT JEMOHCTPUPYET
ATAJIOHHBIN YPOBEHb C(HOPMUPOBAHHOCTH KOMITETCHIIUH.
B pe3ynbraTe 0o0yyaemblii TOIDKEH:

3HaTL Ymerhb Baagernb

TexHoyoruo BHEAPEHUS MAapKETUHIOBBIX cucteM | Mcnonb3oBath Metomamu obecrieueHus
yIIpaBJeHUs B MPaKTUKY JIEATEIbHOCTU | MAapKETUHIOBBIE KOHKYPEHTOCIIOCOOHOCTH U
YUpEKIACHUN KYyJIBTYpBI. OO6nanaTh | MHCTPYMEHTHl YIPaBIEHUS, | BBICOKOTO COILIMAJIbHOTO
TEOPETUUYECKUMU  3HAHUSAMHU, TO3BOJSIOLIMMHU | MO3BOJSIOIINE CHU3UTH | pEUTHHra YUpEKIECHUN
WCIIOJIb30BaTh IIPEUMYIIECTBA B OPraHU3alUU | CTEIEHb NyOIUpOBaHMS | KYJBTYphl, OCHOBaHHBIMHU
COLMAIbHO-KYJIbTYPHOTO oOcnyxuBaHus | GYHKIMA,  oOmepanuii ¥ | HA OTYCTIMBOMN KIMECHTCKOMN
HAaceJICHUs Ha OCHOBE METOJOB MAapKETHHra IO | MpOUEenyp c Y4E€TOM | HalpaBJIEHHOCTU yCIyT
CPaBHEHMIO C TPAIULMOHHBIMU METOJAMHU. MEHSIOLIEHCS CUTYaLlUH.

5.2. Tloka3aTeid KPUTEPHH OLEHUBAHUSA KOMIIETEHIHA

Jlnst OlleHMBaHUS PE3yJbTaTOB OOyYEHMs B BHJE 3HAHMN HCIIOIB3YHOTCS
CIICAYIONINE TMPOIECAYPhl M TEXHOJOTMH: TECTUPOBAHUE, WHIMBHIYAIbHOE
cobeceioBaHre, TMHCHMEHHBIE OTBETHI Ha BONPOCHI (B BHIC MEKyuie2o
KOHmMpOons).

ITIpoMeKyTOYHBI KOHTPOJIb PEaTU3yeTCs B XO/I€ Caud 00ydJaroIuMICS

3a049HOM GopMbI 00YUEHHS 3aUeTa Ha 3 Kypce M 9K3aMeHa Ha 4 Kypce.

3ayeT MPOBOAUTCS HAa OCHOBE BBITOJHEHHUS MPAKTUYECKHX 3aIaHuil U
TECTUPOBAHUSA DK3aMEH MPOBOAMTCA B (GopMe cobecegoBaHUs 110 OMiIeTaM.
DK3aMEHAIMOHHBIA OWJIET COJACPKUT OJUH TEOPETHYCCKMH BOMPOC W OJIUH
criermanbHbii. Ha moaroroBky otsetoB otBoautcss 30 muHyT. OlieHKa 3HAHMIMA
MPOM3BOAUTCS 1O 4-X Oa/ulbHOW IKajie. B ciay4ae HEYIOBICTBOPHTEIBHOM

OOCHKH CTYACHT MMCCT IIPAaBO IICPCCAATDb 9K3aMCH B YCTAHOBJICHHOM ITOPSAIKE.

O01mme KpuTepUn OLEHKM OTBETOB CTY/IEHTOB

OleHKa «OTJIHYHO»

OueHka «xopouo»

Onenka
«YIOBJIETBOPUTEIHHOY»

Onenka
«HEYIOBJIETBOPH
TEJbHO»

OLICHUBAETCS OTBET, €CIIU
CTYJEHT UMEET CUCTEMHBIE
MIOJTHBIE 3HAHUSA M YMEHUS 110
IIOCTABJIEHHOMY BOIIPOCY.
ConeprkaHue BOIIpoOca U3JI1araeT
CBSI3HO, B KpaTKo# (opme,
PacKphIBAET MOCIEA0BATEIBHO
CyTb U3yYEHHOI'0 MaTepHala,
JEMOHCTPHUPYS NIPOYHOCTh U
MPUKIIAJHYIO HAIPaBIEHHOCTh
IIOJIyYE€HHBIX 3HaHUN U YMEHUH,
HE J0IyCKaeT
TEPMHUHOJIOTHYECKUX OITHOOK H
(hakTHUECKUX HETOUHOCTEH

OIICHUBAETCA OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYNTEIIbHBIE 3JIEMEHTHI
COJIepXKAHUS WU
MIPUCYTCTBYIOT BCE
HEOOXOANMBIE HJIEMEHTHI
COJIEPKAHNUS, HO TOMYILEHBI
HEKOTOPbIEe OIINOKH, HHOT A
Hapylanach
MOCIIEI0BATENBHOCTD
H3JI0KEHHS.

OILICHMBAETCS HEMOJIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEJILHBIE DJIEMEHTHI
COJIEp>KaHUs WIH
MIPUCYTCTBYIOT BCE
BEIIIICH3JIOKEHHBIE
3HAHUS, HO JOIYIIEHbI
CyIIeCTBEHHBIC OIIHOKH,
HEJIOTUYHO, IPOCTPaHHO
H3JI0’KEHO OCHOBHOE
cojiepkaHue BOIpoca.

OLIEHUBAETCS OTBET,
P KOTOPOM
CTYACHTHI
JIEMOHCTPUPYIOT
OTPHIBOYHBIE,
OeccuCTEMHBIE
3HaHUs, HEYyMEHUE
BBIJIEJINTH TJIABHOE,
CYIIECTBEHHOE B
OTBETE, JIOMyCKAIOT
rpyObie OITMOKH

5.3.MarepuaJibl VIl OLEHKH H KOHTPOJIsSI Pe3yJIbTaTOB 00y4eHHs
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(Vkazvisatomea mecmosvie 3a0anus, 6apuanmel Umo208blX KOHMPOJIbHBIX
pabom, 80npocwvl K IK3AMEHY, 3auemy, u m.n.)

TECT
OueHKHM 0CTATOYHBIX 3HAHUM 110 Kypcy
« MapkeTuHr B cdepe KYJbTYpPbI»

1. Ykaxure HaubGoJiee TOYHOE OmNpeaejieHHEe CYIIHOCTH TOHSTHSA
«MapkeTHHD»

- MapketTunr — Teopus, METOJMKAa U OpraHu3anus JAesTeIbHOCTU
YUPEKICHUN U IPEANPUITUI B YCIOBUAX PHIHKA,

- Hayxka, [IPAKTUKA, o6pa3oBanue B chepe phIHKa

~IlpakTnueckass JeqaTenbHOCTh, oOecreunBaroias OanaHc copoca W
NPEAJIOKEHUST Ha YCIYTH W TPOAYKIUIO (MPOABMXKEHHUE U BOCTPEOOBAHHOCTH
yCIIyT/ IPOAYKITUN YIPEIKICHHS)

2. YTo Takoe «00BbEKT» MapKeTHHra? YKasKuTe OCHOBHbIe O00BEKTbI
MapKeTHHra B cepe KyJbTYPbl, YTOUHUTE O0bEKT:

- MAPKETHUHI" TOBAPA (oBeliecTBICHHOTO)

- MAPKETHUHI" YCIIVT

- MAPKETHHI OPT AHU3AIIMM

~ MAPKETHUHI UJIEN

- MAPKETHUHI JIMUHOCTHU

3. YkaxuTe OCHOBHBbIE IIECTh MPUHIIMIIOB MAPKETHHIa:

~ KOM(pOPTHOCTb CPeIbI

~ JIOCTYITHOCTb YCIYT

~ KOHKPETHOCTH (YHUKAILHOCTH OOCTY>KUBAHMS)

~ TUOKOCTh

~ CEerMEeHTaIMs 11eJ1IeBOT0 phIHKA (Iu(hepeHITMPOBaHHOCTS )

~ YCTON4YMBBIC OOIIECTBEHHBIC CBSI3U

~ aJIPpECHOCTH

~ JIOTUYHOCTh

~ JIAKOHUYHOCTh

~ JIOCTaTOYHOCTh

4. Ykaxute (QyHKIMH MAPKETHHIAa, COOTBETCTBYKWIINHE HA3BAHHBLIM
BH/IaM MAPKETHHIOBOM /1€eATEILHOCTH:

~ KOMIUIEKCHOE H3y4YeHHE OOIIECTBEHHOM TOTpeOHOCTH B  yCIyrax,
CTPYKTYpPbl U JTUHAMHUKHU CIPOCA, BKYCOB, KEJIaHUN U MPEANOUYTCHUI PeaIbHbIX U
MOTCHIMAIIBHBIX MOJIb30Barenerd YK, TeHaeHunil pa3BuTus OTPACIH KYJIbTYPHI,
aHalu3 TMO3UIUMH U COJEpKAHUA JEATECIIbHOCTH OpPraHu3alHil COLUAIBHO-
KYJbTYpPHOUI chepsl u
T.1.;

~ OIlEHKa COOCTBEHHBIX BO3MOYKHOCTEM;
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- ompeneneHue Iened  («kyabTypHOoM wmuccum») YK, mnpodwins wu
HaTpaBIeHHOCTH OpraHHU3aIiH 00CITyKUBaHUS;

- pa3zpaboTka W peanu3alys CTpaTeTMd W TaKTUKH TPOU3BOJCTBA WU
NPEIOCTAaBICHUSI yCIyr W TMPOAYKIWH, aCCOPTUMEHTHOH, IICHOBOH U
KOMMYHHUKAIIMOHHOW TOJMTUKA BO B3aMMOCBSI3KE CPEICTB U  METOJIOB
JTOCTHKCHHSI
LeJieH;

~ TMPOM3BOJICTBO HOBOT'O TOBapa

- aKTHMBHOE BO3JICHCTBHEC HAa PBIHOK, (OPMHpPOBAHHE CIpoca |
CTUMYJIMPOBAHUS TTOBEICHUS MTOTPEOUTEIIS,

onpenencHue 3(PPeKTUBHOCTH OOCTY)KUBAHUS, OIEHKA TPUOIMKEHUS K
MIOCTABJICHHBIM IEJISIM, YIPAaBIEHUS OOCITYy)XHBaHHEM (AKTOPOB «MHUKPO- H
MaKpO YPOBEHS CPEIbl OKPYKEHUS YIPEIKACHHUS KYIbTYPHI.

5. KakoBa rJIaBHas neJb MapKETUHI0BOM AeATeJTbHOCTH
yUYpeKIeHUs

6. Uro Takoe «3¢PekTUBHOCTH 00C.Ty:kKMBaHUA MoceTuTeneil YK»

— CTEIIEHb COOTBETCTBUS pe3yJIbTAaTOB o0cIy>KUBaHUS LeJIsIM

¢yakuronupoBanus YK u noTpeOHOCTSIM MOJIb30BaTEINEH.

~ CTENEHb COOTBETCTBUS CBOMCTB YCIYr MOTPEOHOCTSM U OXKUJIAHUSIM
MOJIb30BATEIICH.

~TIEpeYeHb OJIHOPOJHBIX TPYMNIbI YCIYyT/IPOIYKIIMU OpraHu3aluu, B
COBOKYITHOCTU OTPAXKAIOIIUX €€ PHIHOYHBICE BO3MOXKHOCTU M IMPOTHO3ZUPYEMYIO
KOHBIOHKTYPY CIIPOCa;

—epeyeHb BUIOB ycayr/npoaykiuu YK;

7. Uto Takoe accoptumeHT YK

8. Kakummu noka3zartessimm xapakrepusyercs accoprtumenT YK:

~ AIpECHOCTB;

—~ OOGHOBIIIEMOCTD YCIIYT;

- BapuaTtuBHOCTH BEpCUN;

- BocTpeGoBaHHOCTH (JIMKBUIHOCT);

- KOHKYpeHTOCTIOCOOHOCTB;

- OnepaTuBHOCTE;

- I'nyOuna;

- Inpora;

- HacreimeHHOCTB

- Hpyrue

9.YT10 Takoe acCOPTHMEHTHAsI CTPaTerus. Ha3zoBurte BuabI
ACCOPTMMEHTHBIX CTPpaTerui

10.0npenenuts cymHoOCTh NOHATHUSA «/{UBepcupuranms»

- Ctpaterus cyxeHus chepsl 1eITeTbHOCTH OPTaHU3aIluN
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— Crpaterust pa3BUTHsl OpraHU3alliy, HaIpaBJIeHHas Ha pacuimpenue cdep
JESTEIPHOCTH Ha HOBBIX pPBIHKaX MO MPOU3BOACTBY MPOAYKTOB/YCIyr He
CBSI3aHHBIX C OCHOBHBIM Ipo(duiieM ee AesTeNbHOCTH;

— CTpaterus 3aMeHbl TEXHOJIOTHI 1 MOJEPHHU3ALIMK 000Dy I0BaHUS

11. Yto o3nauaer nousitue «/Aunddepenunanbubie npeumMyunecTBa

~ OTnUYuTENbHBIE CBOMCTBA, BBITOJHO OTJIWYAIOUIUME MPOIYKTHI/yCIyTH
naHHoro mnpousBoautenisa (ogHoro YK) oT aHanorMuHbIX Ha PhIHKE (OT YCIyT
apyrux YK);

— Ctparerus CerMEHTAIlUU PHIHKA;

- Meron u3ydyeHus ppIHKA.

3adeM nxX HEOOXOJIMMO OIPEIENATh

12.Yto0 Takoe «CITPOC»

13. Onpeaeautsb cymHOCTh NOHATHS «HeraruBHblii cipoc», NpUBeIUTE
npumep

~ CocrosiHUE cIIpoca MpU KOTOPOM OOJIBIIMHCTBO NOTPEOUTENECH OTBEPratoT
HOBBIW MPOJYKT

- CocrosiHue copoca MpU KOTOPOM MOTPEOUTENH NPOSBISIOT HHTEpEC K
IPOJIYKTaM HEHAJJIeKAIIEro KauyecTBa, «OMAaCHBIM» IS MX (DU3UYECKOTO WIIU
IICUXUYECKOTO 370POBBS;

- UpesmepHslii crpoc.

14. Onpenenurs cymHocTh NOHATHS «IIpoaBHIKeHHE yeayD»

- Kommuiekc Mep, HampaBiE€HHBIX Ha MOMYJISPU3ALMIO0 HOBBIX OOBEKTOB
(pe3ynbTaTOB ~ MHHOBAIIMOHHOW  JEATENBHOCTH) B  NPOQeccCHOHaIbHOM
COOOIIIECTBE U CPENIM 1IEJIEBBIX KaTeropuii nojas3opateneii YK;

- Meron pexnamsl, publicity, public relations.;

- Pacnpoctpanenue HoBoro mpoxaykra mo cetu YK (B nmpyrue cdepsr),
npeAaycMaTpUBaroNIee afanTalyio IPOIYKTa K YCIOBUSAM IPYTUX OpraHU3allnil.

15. YkaxnurTe K KaKOi aCCOPTUMEHTHOI rpyIie OTHOCATCSH HA3BaHHbIE
YCJIyIH:

YCIIVT' A u3 nepeyHasi aCCOPTUMEHTA YUPEXKICHUS | YKaKUTE
Ne | kynbTypbI ACCOPTUMEHTHYIO

rpymomny

Opranmsaiuss W TPOBEJCHHUE TAHIICBAIBHBIX BEUYEPOB;
1 JINCKOTEK; OAJIOB

Opranuszanusi JeKTOpUeB (KHMHOJEKTOPUEB, JPYTUX
2 | IeKUHOHHBIX MEPONPUSTHUI);

OOyueHne B TBOPYECKON CTyAMH H300pa3uTEIbHOMY U
3 | IEKOpaTHBHO — MPHUKJIATHOMY UCKYCCTBY;

[IpenocraBieHre KOHCYJIbTALMKA, CIIPABOK HACEJIEHUIO C

4 IPUBJICUCHUEM CTIEIMAIIMCTOB (YCTHBIE, MUCbMEHHBIE);
IIpenoctaBneHne yciayr IO NPOKATy CLEHUYECKHX
3) KOCTIOMOB,  MHBEHTaps, 3BYKOYCUJIUTENBHOU U

OCBETUTEJIbHOW anmapaTypbl U APYroro npopuibHOTO
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000pyI0BaHUs, U3TOTOBJIEHUE CLIEHUYECKUX KOCTIOMOB,
00yBHU, PEKBU3UTA

KoHcynbratuBHas, MeToAMYECKass W OPraHU3alMOHHO-
6 TBOpYECKAass IIOMOLIb OpraHu3aropa B I[POBEIACHUU
KYJBTYPHO-JIOCYTOBBIX MEPOIIPUSATHAN

KoncynpratnBHasg, mMeToaudeckas M OPTraHU3alMOHHO-
7 TBOpYECKass IIOMOLIb KHUHOMEXaHUKA B IPOBEICHHUU
KYJBTYPHO-JIOCYTOBBIX MEPOIIPUATHAN

[IpenocraBiieHre BO BPEMEHHOE ITOJIB30BaHUE JIFOOOTO
8 JTOKYMEHTa U3 OMOJIMOTEUHBIX (DOHJIOB B COOTBETCTBUHU C
IpaBUJIAMH TIOJIB30BaHMS OMOIHOTEKOM

[IpenocTaBieHrne KOHCYIbTAIIMOHHOW MTOMOIIH B MTOMCKE
9 U BBIOOpPE UCTOYHUKOB MH(OpMaLNK

IIpenocraBienune uH(popMaLuu 0 cocTaBse
10 | 6ubnmoteyHbix (POHAOB UYEpe3 CHCTEMY KaTalOrOB U
apyrue GopMbl OMOTMOTEYHOTO UH(OPMHUPOBAHHUS

[IpenocraBienne HHPOpMALUU O HAIUYUU B (POHIE
11 | GubAMOTEKH MHTEPECYIOUX MOJIb30BaTeNe U3IaHu U
MaTEpUAJIOB

[IpenocraBienne  uHQOpPMAIUM O  BO3MOXKHOCTSX
12 | ynoBieTBOpEHHUS 3apoca ¢ IOMOIIBI0 PECYpCOB IPYTHX
OuOINOTEK

CocraBieHue KaTajaoroB KHUT, IEPUOANYECKUX U3JAHUN,
13 | pykomuce#, 3amuceil Ha TEXHHYECKUX HOCHUTEIAX
MH(pOpMaIUu U T.I1.

16. Kaxkoe u3 onpenenenuii Umuaxa siBiasiercss HandoJ1ee TOYHbIM:

-Mumx — oOmecTBeHHBIH 00pa3, K KOTOPOMY HMMEETCS OTHOIIEHHUE,
OTpakaeT BIICUATIICHUE, KOTOPOE MPOU3BOJUT €TI0 HOCUTENh

- IMuax — MHEHHE (TO3UTUBHOE MJIM HETaTUBHOEC)

-UmMumx — 310 o00pa3 B ria3zax IoOJb30BaTeed, OOIIECTBEHHOCTH,
OTpakaeT OTHOIIICHHUE K COJICPKaHUIO JEATEIIbHOCTH
-NUmumx - CIOXKUBIIIMIICS B MAacCOBOM CO3HAaHMM DMOIMOHAJILHO-

OKpAIlIeHHbI 00pa3, OmpeNesieMblii OTHOIIEHWEM OO0IIecTBa K  yCiyram,
pecypcam, AeSTeIbHOCTH KOJUIEKTUBA U PyKOBOACTBa YK
- UMux- penyranusi Opranu3aiuu

17. Ha3zoBuTe OCHOBHBIC LIe/1M (DOPMHPOBAHUS MMHU/IKA:

- JloOuthbcst anekBaTHOro (puHaHCHpOBaHMS  (TMOJyYEHHE CIpaBeJIUBON
JIOJIU B TIOCTOSTHHO YMEHBIIIAIOIIEMCSI MECTHOM OO/IKETE), TOOUTHCS MOIIEPKKU
MECTHBIX OPTraHOB BJIACTH

— JIo66upoBaTh HHTEPECH HA MECTHOM M TOCYJaPCTBEHHOM YPOBHE
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- bonee momHO MHPOPMHUPOBATH HACETICHUE O NEATEIBHOCTH (TMPUBIEKATH
BO3MOXKHO OOJIbIIIEE YHUCIIO JIIOJIeH K TIOJh30BAHUIO YCIyraMu, YBEJIHMYHUBATH
o01ryr0 MHGOPMHUPOBAHHOCTh HacelieHus o JaesrenbHocT YK, ero ycmyrax,
COIMAJIbHO-aKTUBHOM JesTenbHOCTH YK

- Ilognep>xuBaTh MO3UTUBHBIA UMUK ¥ MPOPECCHH, TPOTUBOICHCTBOBATH
HEraTUBHOMY (HEOJIaronpusTHOMY) o0pa3y U pabOTHHKA KYJIbTYyphbl B MAaCCOBOM
co3Hanuu (yupexaenue jisi BCEX!)

— [loBBICUTh KauecTBO OOCTY)KHWBaHH, TaK KaK peryTaIus OMOIMOTEKH HE
MOKET OBITh BBIIIEC KA4eCTBA €€ yCIIyT

- JloOuThCS pereHrs BHYTPEHHUX MPOOJIeM AeSITENhbHOCTH

18. Kakue cpeacrsa IIP HanOoJs1ee ncnosib3yrres B cepe KyJIbTyphbl:

VYKaxxute yapexacHue

~ Ilevatnsle wu3naHus (HambOoJee HCHOIB3YEMOE CPEACTBO): 3aKIIAJKH,
namsTKd, OyKJIeThl, YyKa3aTeld, OOJUIETEHH, CIUCKU JUTEPaTyphl,
YTEBOAUTENH, MAMSITKH, KaTaJOTH BBICTABOK, MO3JPABUTEIbHBIE OTKPBITKU U
np.)

- bubnuoreyHas «TeXHUKa»: YHUTATEIbCKUE OWIETHI, YyKa3aTelu U
pazfenureny B (pOHAE OTKPBITOrO JOCTYyNa, OTKPBITKH, OBECTKHU-HAIIOMUHAHUS
JOJDKHUKAM, CPEACTBa 0(OPMIIEHUS BBICTABOK JINTEPATYPbI, aHKETHI-BOIPOCHUKH
JUISL YU TaTesnei u mp.)

~ IlnakaTel U 0OBSABICHHUS

~ T'omoBble OTYeTHl (ISl BBIMIECTOAIIMX OpPTaHU3alil, AJIE MECTHOrO
cooO1iiecTBa), HGOPMaIMOHHBIE OIOJIIIETEHU

- KpaeBequeckue  marepuanbl  (KHUTH ~ MECTHBIX KpaeBeoB,
UH(OPMAITMOHHBIE CHPABOYHUKH, OubOimorpaduueckue u WHGOPMAIIMOHHbBIE
U3JaHMUsI, KapThl MECTHOCTH, albOOMBI PENpOAYKIMHA MECTHBIX XYJ0>KHHUKOB,
COOpPHMKHM TPOMU3BEIACHUM MECTHBIX CaMOJAECSTENbHBIX AaBTOPOB (UMTaTeNen
OMOIMOTEKH, YWICHOB OMOJIMOTEYHBIX KITYOOB)

~ AyauoBU3yalbHBIE W DIIEKTPOHHBIE  «IIyOJUKaUUW»: BUACO(UIbMBI,
CaliJipl,  JJIEKTPOHHbIE  MPE3EHTAlMH,  CJIAlJI-COEKTaKJId, BHUPTYyaJbHbIC
CIPaBOYHHMKH, BUPTYaJIbHbIE BHICTABKHU, B€O-CalT

~ XynokecTBEeHHOE OOpPMIIEHUE UHTEPhEPA U CPENCTBA OPUEHTUPOBAHUS :
BBICTABKM, yKa3aTeld M IUJIaHbl PAacoOJIOKEHHs OTACIOB M CIyXO,
MH(}OpMaIMOHHBIE CTEH/IbI (KaJIEHJapH BBICTABOK, COOBITHIA U TIp.)

19.Kakue onpenejieHusT MAPKETHHIOBOH HH(OPMALMOHHON CHCTEMBI
(MHUC) siBasiroTcss Han0oJ1ee TOYHbIM:

- Mapkerunrosass nHpopmarmonnas cucrema (MUC) — coOBOKYmHOCTH
MPOIIElyp W METOJIOB TUIAHOBOTO aHaliM3a W TMPEACTaBICHUS WHGOOPMAIUU IS
MPUHSATHS PEIICHUN.

- MapkerunroBas  uHdopmarnmonnass cuctema (MUC) — 910
MapKETUHTOBasl KOHIIEMIIKSI, IOMOTAIOIIAsl PEIIaTh KaK 33a/1aud MAPKETUHTa, TaK U
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3a/1a4M CTPATETUYECKOr0 MIJIaHUPOBAHUS.
—- MapkeTtunrosasi UHQOpPMAIMOHHAS CUCTEMA — 3TO EIUHBIA KOMIUIEKC,
BKJIIOUAIONIMI B ce0si MapKETUHTOBBIM IEpCOHAN, MapKETUHI-MEHEHKMEHT,
pa3paboTKy ¥  NPUMEHEHHWE  METOJIOB  MapKETHHIa,  HCIOJIb30BaHUE
MapKETUHTOBBIX HHCTPYMEHTOB JIJIsl pEILICHUS 3a/1a4 MapKETUHTa U 3a]1a4y OOIIETr0o
IJIAHUPOBAHUS JIEITEIIBHOCTH OpraHU3aliu.
20.Yto BxoauT B cTpyKkTypy MHUC:

KonTposbHbIe 321aHUS 110 KypCYy

Koumponvnas paooma Ne 1. Pazpadomka niana MapKemunzo8020

Ilenv  pabomwul — OllEHKa 3HAHUS METOJIMKM COCTaBJICHUS IIJlaHA
UCCJICIOBAHMUSI.

Cooeporcanue 3adanus: Pa3zpaboTka CTPYKTYphl IUTaHAa MapKETHMHTOBOTO
UCCJICIOBAHMUSI.

Konumponwvnas paooma Ne 2. Hccnedosanue ungpopmayuonuvix pecypcoe
6 Humepnem

Llenv pabomwvl — wu3y4yeHHE BO3MOXKHOCTEH pecypcoB HHTepHeTr mpu
MIPOBEICHUH HCCIIEJOBAHUS.

Cooeporcanue  3a0anusi: 3HAKOMCTBO CO CTPYKTYpPOl HMH(DOpPMAIMOHHBIX
pecypcoB B MutepHer. M3yuenune umHboOpManuu, MpeAcTaBICHHONW Ha cailTax.
AHanu3 conepkaHUS CAMTOB NPOBOJUTCA MO CIEAYIOUIUM MapaMeTpaM:
CTPYKTypa MpeacTaBieHHONW HHboOpMauu, yao0CcTBO paboThl ¢ UH(pOpMAIUEH,
aKTyaJbHOCTh, MH(OpPMAIUH, YaCTOTA €€ OOHOBJICHHS, KAYECTBO O(DOPMIICHHUS.

Koumponwvnaa pavoma Ne 3. Ouenka rphekmuenocmu cnocovoe coopa
ungopmayuu

Llenv pabomwvl — paccCMOTPETh MPEUMYIINECTBA M HEIOCTATKU PA3TUYHBIX
croco0oB cOopa TaHHBIX.

Cooeporcanue 3a0anus: AHANN3 TPEUMYIIECTB M HEJAOCTATKOB KaHAJOB
cOopa TaHHBIX MApPKETUHTOBOM MH(GOPMAIIMU: aHKETUPOBAHUS, OMPOCa MO MOoUTe,
TenedoHy, orpoca ¢ moMoIiso MHTepHeT o kputepusM: (PUHAHCOBBIE 3aTPaThl,
00bEeM TMOJYy4YeHHOW HWHQOpMAIUU, N0 OTBETUBIIMX, CKOPOCTh MOJYy4YECHUS
pe3yJbTaTOB, BIUSHUE HA PE3YJbTAThI U .

Konumponvnas paooma Ne 4. Ilanenvnule uccneoosanus
Llenv  u codepoicanue pabomvl — PacCMOTPETh METOJOJIOTHIO H
0COOEHHOCTH MPOBEICHUS TTaHEIBHBIX UCCienoBanuii B Poccuu u 3a pybekom
(Ha mpuUMepe KOHKPETHOTO MaHENIbHOr0 ucciienoBanus, nposoguMeix KOMKOH,
POMMUP u np. uccnenoBareabCKUMH PUPMaMHM).
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Konumponvnas paboma Ne 5. Pazpabomxka éonpocoe anxkemaoi
Llenv u codepocanue pabomst — PACCMOTPETh OCOOCHHOCTHU

pa3pabOTKX ¥ OMHCAHHUS BOIPOCOB AHKETHI B COOTBETCTBHU CO CIEAYIOIIUMHU
KPUTEPHUSIMU KJIACCU(PHUKAIMU: TI0 COJIEP>KAaHHIO, BRITOIHAEMON (QYHKINH, opme
npeasiaraeMoro oTeera, popme Bompoca, Gopme MpeacTaBlISHHs BOIpOca.

3ananue. Ilpoananu3upoBaTh (parMeHT HCCIEAOBAaHUS, IPENTIOKEHHOTO
mpernojaBaTesieM Ui aHajiu3a. YCTaHOBUTh 3aBHCUMOCTH (DOpPM  TOJIEBBIX
JOKYMEHTOB M TabIuI] 00pabOTKH TaHHBIX, OTPAKEHHBIM B IIpOrpaMMe 3ajadyaM
uccinenoanus. [I[poaHnann3upoBaTh aHKETY, IPUMEHEHHYIO B UCCIICIOBAHHH.

Koumponvnuan paooma Ne 6. Ananu3 anxkem

Llenv u codepoicanue pabomwl - TPOBECTU aHAIMU3 5 aHKET IO CIETYIOIIUM
napamMeTpamM: JIOTMKa M3JI0KEHUS OCHOBHBIX pa3/IesIOB aHKEThI, COOTHOIICHHUE
OTKPBITBIX M 3aKPBITBIX BOIMPOCOB, (OPMYIUPOBAHHE BOIPOCOB AHKETHI.
Pa3paboTtaTh pexkoMeHAAMH IO COBEPIICHCTBOBAHUIO CTPYKTYPBI, AHKETHI,
bopMyIHpOBKE, MOCIEAOBATEILHOCTH H3JI0KEHHUS, BUJaM BOMpPOCOB. BriOpathb
JTYYIIYIO0 aHKETY U3 5 MPEeICTaBICHHBIX.

Koumponvnaa paooma Ne 7. Pazpabomka ankemvl 014 6blNOJIHEHUA
UCC1e006aHUA.

Llenv  u  cooepxcanue  pabomvi - aHalu3  UHCTPYMEHTapus
HCCIIEIOBATENIbCKUX padOT M pa3paboTKa aHKEThl B MajbIX Tpymnmax. 3ajJaHue .
PazpaboTath aHKETY Jj1s1 OCYIIIECTBICHUS UCCIICIOBAHMUS.

Konumponvnas paboma Ne 8. Bvioopka 6 mapkemunz060Mm ucciedo8anuu
Llenv u coodepacanue pabomol - pelieHue CHUTYallMOHHBIX 3a/Jad TIo
OTIpeIeTICHUIO BUJIOB U 00BeMa BEIOOPKH (paboTa B MajbIX TpyMax).

Koumponwvnas paboma Ne 9. «Konmenm-ananusz 00Kymenmos»

Lenv u cooeporcanue pabomol — Ha OCHOBE aHaIM3a npeaocTaBieHHbIX O]
(OTYETHO-TIJIAHOBBIX JJOKYMEHTOB) YCTAHOBUTH PACHPOCTPAHEHHOCTh PA3TUYHBIX
BUJIOB YCJIYT B MPAKTUKE JACATEIbHOCTU YUPEKICHUS KYJIbTYpPHI.

Koumponovnasa pavoma Ne 10. Pazpadbomka npozpammel MapKemuHz06020
uccneoosanusn (mpeHunz)

Llenv u codepoicanue padomvl — WU3YYEHUE METOJUKH COCTABJICHUS
nporpamMm  uccienoBaHus.  3ananue 1. IlpoananusupoBarh — QparMeHT
UCCJICIOBAHUS, TPEIIOKCHHOTO TMperoaaBaTeNieM Uil aHalin3a. Y CTaHOBUTH
coJiepKaTeIbHOE HAIOJHEHUE MPOTPAMMBI UCCIICIOBAHUS, KOPPEISIIUH, (HOPMBI
MOJICBBIX JJOKYMEHTOB M TaOJMIIBI 00pabOTKM MaHHBIX. 3amanue 2. Paspabotath
nporpammy uccienoBanus (CPC). Ilpu ananuze mporpaMmbl HCCIEIOBaHUS
Y4ECTh CIEAYIOIINE MPUMEPHI:

1) dopmynupoBka nenei
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IlouckoBoe — BBIsBIICHUE (akTOpoB, OKa3bIBAIOIIMX BIUSHUE Ha
MHULMATUBHYIO IeATEIbHOCTh YK
OnucarenpbHOE — aHAIM3 COCTOSHUSI HTHULIIMATUBHOM JIeATeNbHOCTH YK
OKCIIEpUMEHTAJIbBHOE — OLEHKa BIMAHHA (PUHAHCOBOM NpuUOBUIM Ha
WHULMATUBHYIO JeATeNbHOCTh YK Ha mpuMepe OLECHKH JEATEIbHOCTH
TBOPYECKOU CTyAuU «POTHUKNY.
OmnpaBnarenbHoe — 00OCHOBaTh PE3YJIbTATHBHOCTH M IIE€IECOOOPA3HOCTH
OTKPBITUS Te€aTpaIbHON TBOpUeCcKOi ctynun «Pomuukm» B 2016 roxy
2) hbopMyIHPOBOK 3a/1a4 MCCIIEIOBAHUS
[enn: anHanM3 COCTOSIHUSI MHUIIMATHBHOU NesTensHOoCTH YK B 2016 roay
3ajaun: U3y4ynuTh MECTO MHULMATUBHOW naesresnbHOCTH YK B cTpykType
yCIyr W cojaepKaHuu paboT, NPUOBUIBHOCT, W BIMSHHUE Ha UMUK B
COOTBETCTBUM C 3aTpaTaMH pabodyero BpPEMEHU pPaOOTHUKOB, BBINOJIHEHHEM
0a30BbIX BHJIOB YCIYr; YCTAaHOBUTh OCHOBHBIE KaTeropuu NOTpedUTeseit
w1aTHeIX ycuryr YK, TeMaTtwky 3ampocoB W BUJBI YCIYT, aJbTEPHATUBHOCTb
0a30BbIM ycCIIyraM; JaTh XapaKTEPUCTUKY MPEANOYTeHUH (110 BU1aM, TEMATHKE,
otnenaMm YK); onpenenuts GpaxTopsl, BAUSIOLUIUME HAa CIPOC YCIYT; YCTAHOBUTD
JIOCTATOYHOCTh U HACBHIIIEHHOCTh aCCOPTUMEHTA IUIATHBIX yciryr YK.

Koumponvnas paboma Ne 11. «Omuem o0 npogedeHuu ucciedo8anus»
Llenv  u coodepoicanue pabomvl — WU3y4EeHUE METOAUKU OOOOIIEHUS U
JOKYMEHTUPOBAHUS PE3yIbTATOB UCCIIECTOBAHUS.
3apanue 1. IlpoananuszupoBaTh ¢GparMeHT MCCIEIOBaHUS, MPEITI0KEHHOTO
MpenojiaBareyieM il aHaiu3a. YCTAHOBHTh CONOCTABUMOCTBH COJEPIKAHMS
OTUEeTa C COAEP)KaHUEM Ta0NHI] 0OpabOTKU JAHHBIX, IPOTPAMMBbI HCCIIEIOBAHUS,
BBIBOJIAMH M peKoMeHaanusMu. [IpoaHanu3upoBaTh OTYET MO pe3yjbTaTam
UCCJIEIOBAHMUSI, BHIBOJIBI U PEKOMEHIAIUH.
3aganue 2. CoCTaBUTH OMOJIHEHUE K OTUETY IO pe3yJibTaTaM MPOBEAECHHOIO
uccinenoBanus (CPC).

Koumponwvnasa paooma Ne 12. «Ilpocno3uposanue o6vemos pazeumus u
paspabomka cmpamecuu  O0eAMENAbHOCMU HA  OCHOGE  PE3YTbMAmos
UCC1e006aHUA)

Llenv u cooeporcanue pabomwvi — N3y4eHHE METOJUKHA COCTABICHUE
MPOTHO3a HA TPUMEPE KOHKPETHOTO UCCIEOBAHUS
3aganue 1. Ilpoananu3upoBaTh (parMeHT peKOMEeHAAIuid M0 MaTepuaiam
UCCIIEIOBAHUSI, TMPEJI0KEHHOTO TIpenojaBaTeyeM Uil aHajdu3a. Y CTaHOBUTH
COMOCTaBUMOCTh COJIEpKaHUsl PEKOMEHAAIMi C BBIBOJAAMU M pe3yJibTaTaMu
HCCIICTOBAHMS.
3aganue 2. CoCTaBUTh NPEIJIOKEHHUS 110 PE3YIbTaTaM MPOBEACHHOTO
uccinenoBanus (CPC).

IIpumepHbIN epevYeHb BONPOCOB K 3a4eTy
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1. Heo0xoauMocCTh B pacCpOCTpaHEHUU MAPKETUHIOBBIX HCCIIEIOBAaHUN U
NPUMEHEHUS UX PE3YIbTAaTOB JIJIsi COBEPIICHCTBOBAHUS ACSATEIbHOCTU
YUPEKACHUN KYJIbTYPBHI.

2. W3ydenue moTpeOHOCTEM Kak oOmeMupoBas mpodeccuoHaabHas
npoOJieMa

3. Codepsl  0OOIIECTBEHHOW  JESATENBHOCTH,  3aUHTEPECOBAHHBIE B
OCYIIECTBICHUH U3yUEHUSI HHTEPECOB U MOTPEOHOCTEN B cpepe KyJIbTYpHI.

4. OO6ocHOBaHME  HEOOXOJUMOCTH  HM3YyUYEHHs  KIUMEHTCKOM  0a3bl
YUPEKICHUS KYIbTYPHI.

5. OcHOBHas mnpoOiieMaTHKa W 3HAYEHHE M3YYEHHS  IOJIb30BaTENeH
YUpPEXKIEHUH  KyJIbTYpbl (MOTHBBI, HWHTEpECHl, MOTPeOHOCTH, OOIIEHuE,
BOCHPHUATHEC ¥ TIOHUMAHUE KYJbTYPHBIX COOBITHI U SIBJICHUN).

6. OcHoBHas mnpoOieMaTMKa ¥ 3HAYCHUE U3YYCHHUS  JCSATEIBHOCTU
YUPEXKACHUN KyJIbTYphl B COBpEMEHHBINH nepuoj. M3ydenune >3pheKTUBHOCTH U
KauecTBa pabotsl YK.

7. Metonuka uzyueHus mnoTpeOHocTerl u aestenbHocTH YK. OOmiee u
0CcoOeHHOE.

8. Cucrema Hccnen0BaTeNbCKUX METOJIOB U3YyUEHUS pbIHKA YCIYT B cepe
KYJIbTYPBHI.

9. XapakrepucTuka OOIICHAYYHBIX M CIEIHAIBHBIX METOJ0B cOopa
nepBuuHOM mHMopManuu. HeoOX0oAMMOCTh HCTONB30BAHHS COBOKYITHOCTH
MeT010B. MHOTOMEpHBIN aHan3 HHPOPMALIUU.

10. Mcnonp3oBaHme onpoca B MApKETUHTOBBIX HccienoBanusx YK.

11. Ucnonb30oBaHre KOHTEHT-aHaIu3a B ucciaegoBanusax Y K.

12. Vcnonp3oBanne MeTona (POKyC-TPpyII B UCCIEAOBAHUIX

13. TexHOJOTUY peaTn3aliy MOJICBBIX U KAOMHETHBIX MCCIICAOBaHUN

14. Metonasl peanv3aliy MoJeBbIX M KAOWHETHBIX UCCIICIOBAHUMA

15. CoBpemeHnHbIe METOIBI cOOpa U 0OPaOOTKH JTaHHBIX.

16. Texnonoruss u mporeaypa cOopa u aHanu3a HHPOPMALMHK  TIPH
MIPOBEJCHUHU UCCIICIOBAHUM.

17. TexHonorusi JOKyMEHTHUPOBAHUS UCCIIE0BaHUI. Bubl TOKyMEHTOB.

18. Ilporpamma ucciieIoBaHUs: Ha3HAYCHHUE U COJepIKaHNE.

19. TexHONOTHUS COCTABICHHSI OTYETOB O MIPOBEJCHHBIX HCCIIECIOBAHUSIX

20. MeTomosorusl COCTaBlIEHUsI TAONMIl CHMHTE3a JAaHHBIX O MPOBEICHHBIX
WCCIIETOBAHMSIX

21. Texnonmoruu npoBeAcHUs (POPMATN30BaHHBIX OMPOCOB M HAOTIOACHUN

22. CoBpeMEHHbIE TEXHOJOTUU MPOBeJEHUsT (OPMATU30BAHHBIX OMPOCOB U
HAOIIOIEHUI

IIpumepHbIN NepeyeHb BONPOCOB K IK3aMEHY

1 Mapketunr kak HampaieHue ympasieHdeckoit | OK-5, OK-6, OIIK -2,
JeSTEILHOCTH. JBOJIIOIIUS MAPKETHHTA. [1K-9
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OyHKIMKM W TPUHIUIBI MapkeTuHra B cdepe
KYJIbTYPBHI.

OK-5, OK-6, OIIK -2,
I1K-9

3 Ienu u ocobenHoctu cermentupoBanus peiaka. | OK-5, OK-6, OIIK -2,
I1K-9
4 [To3uuronnpoBaHue TOBapa B MAPKETHUHTE. OK-5, OK-6, OIIK -2,
ITK-9
3) OpraHu3aimoHHO-YIIPaBICHUYECKUE ocHoBbl | OK-5, OK-6, OIIK -2,
MapKeTHHTOBOW  aesitenbHOCTH  yupexaernus | [1K-9
KYJbTYPBI.
6 Mecto 5 poJib uccienonsareibckor | OK-5, OK-6, OIIK -2,
JESITETbHOCTH B MAPKETHHTE. I1K-9
7 OcHOBHBIE HaIlpaBJICHUS mapkeTuHroBbix | OK-5, OK-6, OIIK -2,
uccinenoBanuii. Ocobennoctn ux peanuszanuu B | [1K-9
YCIIOBHSIX YUPEIKICHUS KYIBTYPHI.
8 CBoeoOpa3ue peiHKa mpoaykroB u  yeayr | OK-5, OK-6, OIIK -2,
YUPEKIECHUN KYJIBTYPHI. I1K-9
9 Cucrema TpeboBanuii k opramm3amuu  u | OK-5, OK-6, OIIK -2,
OCYIIECTBICHUIO MapKETUHTOBBIX uccienoanuii. | [TK-9
Nudopmarmonnas 6a3a ricciieJoBaHUs.
10 Tunel  MapkeTHHroBbIX  ucciaenoBanuii, wux | OK-5, OK-6, OIIK -2,
OCOOEHHOCTH. I1K-9
11 Nzyuenne mnotrpebuteneir ycayr kak omno u3 | OK-5, OK-6, OIIK -2,
IIPUOPUTETHBIX HANPABICHUN B MAPKETHHTE. I1K-9
12 BuyTtpennss u BHemHsisi cpena kak mpenmer | OK-5, OK-6, OIIK -2,
MAapKETUHIOBOI'O UCCIIENOBAHUS. I1K-9
13 MeTobl MApKETUHTOBBIX UCCIEI0BAHMI OK-5, OK-6, OIIK -2,
I1K-9
14 Meron SWOT B omnpeaenenuun npeumymiectd u | OK-5, OK-6, OIIK -2,
npoOsieM NeaTeNbHOCTH yupexaeHus: KyabTypsl | [TK-9
10 00€CTEYeHHIO MOTPEOUTENIHCKOTO CITPOCa.
15 Mapketunrosasi ”HGOpMaIMOHHAs CUCTEMA OK-5, OK-6, OIIK -2,
IT1K-9
16 OcHoBHEIC MapKETUHTOBbIE cpenctsa | OK-5, OK-6, OIIK -2,
BO3JICUCTBUS HA OTPEOUTEIIS. [1K-9
17 Pexmama kxak  cpenctBo  mHpopmupoanus | OK-5, OK-6, OIIK -2,
HaceJeHusT O  BO3MOXHOCTsX  yupexnaenus | [1K-9
KYJIBTYPBI. OcobenHnoctu pPEKIIaMHOM
NEATEIbHOCTH.
18 OcHoBubie  xapaktepuctukud  3¢dekruHoit | OK-5, OK-6, OIIK -2,
PEKIIAMHOMN NPOAYKIIHH. I1K-9
19 ToBap B wmapketunre. CpoiictBa yciayru kak | OK-5, OK-6, OIIK -2,

TOBapa

I1K-9
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20

ACCOPTUMEHT  yCIIyT
CYILIHOCTD,
MOJICTTUPOBAHMSI

YUPEKACHUS KYJIbTYpPbI:
CTPYKTYpa, 0COOEHHOCTH

OK-5, OK-6, OIIK -2,
I1K-9

21

ACCOpTI/IMeHTHBIG CTpaTCru B MapKCTUHIC.

OK-5, OK-6, OIIK -2,
I1K-9

22

Jusepcuduxarms
CTpaTerus

KakK ACCOPTUMCHTHAA

OK-5, OK-6, OIIK -2,
I1K-9

23

Huddepenunanus KaK

CTpaTcrua

aCCOPTUMEHTHAs

OK-5, OK-6, OIIK -2,
I1K-9

24

CHCHH&J’II/BaHH}I KaK aCCOPTUMCHTHAA CTPATCTUA

OK-5, OK-6, OIIK -2,
I1K-9

25

WMHTrerpanyss Kak acCOPTUMEHTHAs CTpaTerus.
CoumanpHOo€  MapTHEPCTBO U CTparerus
MapKETUHTA.

OK-5, OK-6, OIIK -2,
I1K-9

26

Copoc kak kareropusi MapkeTuHra. Buel

crpoca. Ctpareruu yueTa cupoca

OK-5, OK-6, OIIK -2,
I1K-9

27

KomMMyHuKaImoHHass  MOJUTHUKA
KYJBTYPBHI.

YUpEKACHUS

OK-5, OK-6, OIIK -2,
I1K-9

28

MapkeTHHTOBbIe KOMMYHUKaITUH Kak
IesITeJIbHOCTh, HAIPaBJICHHAs Ha MOIJEp>KaHHe
MOCTOSIHHBIX KOHTAKTOB C PBIHKOM B IIEJSX
pacrpoCTpaHeHus] CBEIEHU 00 OpraHu3anuu H
ee yciyrax

OK-5, OK-6, OIIK -2,
I1K-9

29

[Tabnuk puneitiia3 (PR): omnpenenenue, uenu,
¢yukuu. Mecto PR B cucteme MapKeTHHIOBBIX
KOMMYHUKAIUH

OK-5, OK-6, OIIK -2,
I1K-9

30

®opmupoBanne umpka YK kak kimrodeBas
3agada  PR.  OcnHoBuble  00BexTBI PR,
0COOCHHOCTH pPabOTBI C HHUMH C TIO3HUIMH
UHTEPECOB YUPCKACHUS KYJIBTYPHI.

OK-5, OK-6, OIIK -2,
I1K-9

31

BzaunmonenctBue Cco  cpelcTBaMHM  MacCOBOH
unpopmarmu (CMHN).

OK-5, OK-6, OIIK -2,
I1K-9

32

[Ipecc-penus kak popma pabotsl B cucteme PR.
®axkTopsl, onpenenstomue 3phekTuBHOCT, PR-
JeSITeIbHOCTH

OK-5, OK-6, OIIK -2,
I1K-9

Texkywuiu

Konmpo.ib OCYHICCTBIIACTCA

[nperogaBaTcjiicM B

5.4.MeToanueckue MaTepHabl 10 OLEHUBAHUIO Pe3yJIbTAaTOB 00y4YeHHs

X0J€

MMOBCETHEBHON y4eOHOW paboThl Ha JEKIUSAX (B BHJE DIKCIPECC-OMPOCOB) H
MPAKTUYECKUX 3aHATUSAX (B BUJE MPOBEPKHU MPAKTUUYECKHUX 3aJIaHUi). DTOT BUJ
KOHTPOJII HMMEeT OONbIIOe 3HAYeHHE, TaK KaK CTUMYJIHUPYET CTYIEHTOB K
CUCTEMATUYECKOHN padoTe, pEeryasspHOMY BBITIOJIHEHUIO 3aJJaHUH.
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Dopmon ammecmayuu N0 TUCUUILUIMHE «MapKeTuHr B cepe KyJIbTyphl
ABJIIETCS 9K3aMEH B 7 CEMECTpE U 3aluTa KypcoBoi pabotsl. [IpomexyTouHOM
(opMoii aTTecTalMu ABIAETCS — 3a4ET B 5 CEMECTpE.

IIpouenypa 3x3amena. Dk3aMeH NPOBOJIUTCS B (hopMe codece 0BaHMs 110
OusetaM B YCTHOM WJIM NMHUCBMEHHOM (hopMe MO 3K3aMEHAlMOHHBIM OuJeTaM,
KOTOpPBIE YTBEPKAAIOTCS Kapeapoil.

DK3aMeH M0 JUCUMIUIMHE MpeciaeayeT Ledb OUEHUTh padoTy CTyJEHTa 3a
KypC, CTENEHb YCBOEHHS TEOPETUYECKUMX 3HAHUM M KOMIETEHIIMH, YpOBEHb
TBOPYECKOTO  MBILIUICHUS, HABBIKOB CAMOCTOSATEIBHOM padoThl, YyMEHHE
AHAJIM3UPOBATh MOJTYUYEHHBIE 3HAHUS U NPUMEHTh UX B PEIICHUH MPAKTUYECKHUX
3a1a4.

[Ipy HEOOXOAMMOCTH 3K3aMEHATOPY MPEIOCTABISETCS IPaBO 3a1aBaTh
CTYJIEHTaM JOIIOJHUTENIbHBIE BONPOCHL, a TaKKe IOMUMO TEOPETHYECKHUX
BOIIPOCOB JaBaTh 3a/1a4M U MPAKTUYECKUE 3aJIaHUs 10 IPOrpaMMe Kypca.

Bo Bpems »53K3aMeHa CTyIEHThl MOTYT IIOJIb30BaTbCsi  y4E€OHBIMU
OporpaMMamMH, CIpPaBOYHUKAMHU U TMPOYMMHU HCTOYHUKAMHU HH(POpMAIHH,
[IEPEUYCHb KOTOPBIX YCTAHABIMBACTCSA IIPENOJABATENIEM M COIVIACOBBIBACTCA Ha
3acenaHuM  Kadeapel. lcnonp3oBaHue MarepualioB, HE MPEIyCMOTPEHHBIX
yKa3aHHBIM MEPEYHEM, a TaKXKe IMOMNbITKa OOILEHUs C JAPYTUMHU CTYJEHTaMH, B
TOM qucIie C MPUMEHEHUEM 3IEKTPOHHBIX CpENCTB CBSI3H,
HECAaHKIIMOHUPOBAHHBIE NIEPEMEILIECHHS CTYJEHTOB U T.II. ABJISIFOTCS OCHOBAaHUEM
JUTSL yIAJIEHUS CTYJIEHTa U3 ayJUTOPUU U MOCJIEAYIOLEro BHECEHHUS B BEJOMOCTD
OTMETKHU «HEYJOBJIETBOPUTEIHHO» («HE 3aUTCHO»).

KpurepusiMu yCHemHOCTH OCBOEHHMS CTYJEHTOM JIAaHHOW Yy4eOHOMU
JUCLUIUIMHBI TPU NPOBEJICHNUN TEKYIIET0 U UTOTOBOTO KOHTPOJIS SIBJISIOTCS:

1. KonuyecTBO NpaBHIBHBIX OTBETOB HAa TEKYIIEM TECTUPOBAHUU W II0
AK3aMEHAITMOHHOMY OMIIETY.

2. AKTMBHOCTb M aJCKBaTHOCTHb IOBEJCHMs CTYJE€HTAa Ha CEMHHAPCKUX
3aHSTHUAX, BBINOJIHEHWE KaXIbIM CTYJEHTOM BCEX MPAKTHUECKUX padoT,
OCMBICJIEHHOCTb U CAMOCTOSATENIBHOCTD CY>KJI€HU, TPOSIBJIEHHBIX B XOJ/I€ YCTHOTO
orpoca.

3. IlpaBusibHBIE OTBETHI HAa BOIIPOCHI 110 COJEPIKAHMIO 0Aa30BbIX UCTOYHUKOB U3
CIHCKOB PEKOMEHJJOBAHHOM JIUTEPaTyphl MO TUCLUIUIMHE.

4. JlemMoHcTpauusi 3HaHUS NPO(PECCHOHANBHBIX TEPMHUHOB, IOHSTHUH,
KAaTE€ropui U TEOPHIA.

5. Hanuume CcOOCTBEHHOrO BHJAEHHMS paccMaTpuBaeMoOM MpoOJIEMBI,
c(hOpMHPOBAHHOTO Ha OCHOBE U3YUYECHUS U aHAJIN3a HAYYHbIX pa0OT, BHIMOIHEHUS
MPAKTUYECKUX 3aJaHUN.

[IIkasnbl OLIEHUBAHUSL: I YCTHOTO OTBETA HA DK3aMEHE:

IIpu BbICTaBIEHUH OLIEHKH IIPEIIOIaBATENb YUUTHIBACT:

— TOJIHOTY 3HaHMS y4eOHOr0 MaTepuaa 1o TeMe 3aHsTus,
— CTEIEHb AKTUBHOCTH CTYJIEHTA Ha 3aHATUH;
— JIOTUYHOCTh U3JIOKEHUS MaTepuana;
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— apryMEHTHPOBAaHHOCTb OTBETA, YPOBEHb CaMOCTOSITEIBHOIO
MBIIIJIEHNUS;

— YMEHHE CBSI3bIBaTh TEOPETUYECKUE TOJ0KEHUS C PAKTUKOM, B
TOM YHCIIE U ¢ OyayIiel npodecCHOHATBFHOMN NesITeTbHOCTHIO

6.PECYPCHOE OBECIIEYEHHUE

6.1.0cHOBHAs U I0NOJHHUTEIbLHAA y4eOHAas JUTEpaTypa

a) OCHOBHAas JIUTepaTrypa

1. KauanoBa E.IO. WccrnenoBarenbckas [eAT€NbHOCTh OHOIMOTEK:
Ha3HAYEHUE, TEOPETUUECKUE OCHOBBI, TEXHOJOTHUS: y4eOHO — MpPaKT. mocooue /
E.}O. Kauanoa. — Xab6aposck: XI'MTHK, 2016.- 80 c.

2. KopotkoB, A.B. MapkeTuHroBbIe UccieoBaHus: yaeOHoe nmocodue /
A.B. KopotkoB. - MockBa : IOuutu-/lana, 2015. - 303 c. - [DaeKTpOHHBII
pecypce]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

3. Kpacuna, ®@.A. MapkeTUHroBble UcCIeAOBaHUs: yueOHOe mocodue /
®.A. Kpacuna. - Tomck : Db Kontent, 2013. - 126 c. : un. - [DNEKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

0) 10MOJIHUTEIbHAS JIUTEPaTypa

1. Tynpunnckuii, I'. JI. Mapketusr B cdepe kyapTypsl [Tekct] : yueO.
nocobwue / I'. JI. Tynpunackuii, E. JI. lllekora. - CII6. : Jlans: [ltanera My3bIKkH,
2009. - 496 c. : un.

2. MeHeKMEHT U MapKeTUHT B cpepe KyabTyphl [TekcT] : mpakTUKyM:
yueb. mocobue / E. JI. Illekoma, I'. JI. Tynpumnckuii, B. H. EBnanos, 3.B.
Hogsaropos ; nox pen. E. JI. lllexoBoii. - CII6. : Jlans: [lnanera my3siku, 2012. -
160 c.

B) pexomenayemas iureparypa
1. Aaxep, [. A. MapkerunroBsie uccienoBanus [Tekct] / JI. Aakep, B.
Kymap, [x. Ioii; nep. ¢ anri., pen. C. boxyk. - CII6.: ITutep, 2004. - 841 c.

2. bacampirmna, M. H. MapkeTunr Kkak TEXHOJIOTHS YNPABJICHUS
COBpPEMEHHOM OuOIMOTEeKOM: HaydHo-TIpakThyeckoe mnocoobme / WM. H.
bacambiruna, A. A. Ananacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHas
O6ubnmoTeka ; BhII. 41)

3. bensesckuii, N.K. MapkeruHroBoe wuccienoBanue: HHpopMarmus,
ananu3, nporuo3 [Tekct]: yueb. mocobue: pexk. YMO / bensesckuit UK. - M.:
®unance! ¥ cratuctuka, 2001, 2005. - 320 c.

4. bepuc, 3. C. OcHOBbl MapKETHHIOBBIX HCCJIEIOBAaHUN C
ucnonbp3oBanueM Microsoft Excel [Tekct]: [yue6.] / 3. C. bepuc, P. ®. bymr;
nep. ¢ anriL., pea. [. A. Kimrommna. - M.: Bunbeamc, 2006. - 695 c.

47


http://biblioclub.ru/index.php?page=book&id=480533

5. Bmacoa, M. JI. Couuojoru4eckue MeETOAbl B MapKETHUHTOBBIX
uccinenoBanusx [Tekcr] : yue0. mocobue: mpor. Mun. o6p. PO / M. I1. Bnacoga. -
M.: T'Y BIID, 2005, 2006. - 712 c.

6. I'epacumoB, b. 1. MapkeTuHroBble uccienoBanusi peiHka [Tekcr] :
yue0. nmocodue: pex. YMO / b. U. I'epacumos, H. H. Mo3sros. - M.: ®OPYM,
2009. - 336 c.

7. HyOpoBun, M.A. Mapkerunroseie wuccuenoBanus [Texct]: yueO.
nocobue: pex. YMO / 1. A. Jlybposun. - M.: Jlamkos u K, 2008. - 275 c.

8. KameneBa, H. I'. MapkerunroBsie uccinenoBanusi [TekcT]: yue0.
nocobue : pex. YMO / H. I'. KameneBa, B. A. [lomsxoB. - M.: By3oBckuit
yuebnuk: B3OOU, 2008. - 439 c.

9. KpacnukoBa, E. WM. Keiicel no pucuumiumHe "MapKeTHHTOBBIE
uccnenoBanus” [Tekct] : yue6.- metoa. nocooue / E. M. Kpacuukosa; AMI'Y,
Ok.. - barosemenck: U3a-Bo Amyp. roc. yu-ta, 2009. — 84 c.

10. JlamkoBa, E.I'. Mapketunr [TekcT]: mnpakTuka MOpoOBEACHUS
uccienoBanuii: yueb. mocooue: pek. pek. YMO / E. T'. Jlamkosa, A. . Kytenko.
- M.: Akagemus, 2008. - 240 c.

11. Manxotpa, H. K. MapkeTunroBbie uccienoBanus [ TeKcT]: MpakT. pyk.
/ H. K. Manxotpa; nep. ¢ anri., B. A. KpaBuenko, O. JI. IlensiBckoro, mona pe.
A. O. Crapoctunoii, B.A. KpaBueHko. - 4-¢ uza. - M.: Bunbsimc, 2007. - 1187 c.

12. MapketunroBble ucciaeaoBanus [Tekct]: yue0.-MeTO/I. KOMILIEKC st
creu. 080111- Mapketunr / AmI'Y, Dk.d. ; coct. E. M. Kpachukona. -
bnarosemenck: M3n-so Amyp. roc. yH- ta, 2007. - 66 c.

13. Moocmromnep, I'. Mapketunrossie uccienoBanust ¢ SPSS [Tekcr]:
yueb. mocobue: pek. YMO / I'. Moocmromnep, H. H. Pebuk. - M.: UHOPA-M,
2007. - 160 c.

14. TokapeB, b. E. MapkerunroBeie uccienoBanusi [Tekct]: ydeb.: pek.
MuHn. o0p. P® / b. E. Tokapes. - M.: Maructp: UHOPA-M, 2011. — 508 c.

6.2.Pecypchl mHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHO ceTH « AHTEpHET»

B cooTBeTrcTBMM ¢ JMIICH3MOHHBIMH HOpPMAaTUBaMHU OOECTICUCHMUS
OuOIMOTEeYHO-UH(MOPMAIIMIOHHBIMUA ~ pecypcaMu  OMOJIMOTEKa  OpraHu3yeT
WHJUBUyaJIbHbIA HEOTPAHWUYEHHBIA JOCTYN M3 JIIOOOM TOYKH, B KOTOPOM
uMeeTcs J0CTyn K cetu VHTepHeT, K ydeOHbIM Marepuaiam OJICKTPOHHO-
oubnmoreunsix cucteM (ObC):

1. ObC «YuuBepcuterckas Oubnmorexa onmnaitn». MzmarensctBo: OO0
«HexkcMenuay. IlpunamiexxHocts croporHss. Www.biblioclub.ru. KomnuectBo
Kiroder  (monw3oBareneit): 100% on-line. XapakTepucTuku OUOIMOTEYHOTO
¢oHIa, OCTyn K KOTOPOMY MPEIOCTaBISIETCSl JOTOBOPOM: JOCTYN K 0a30BOH
yactu ObC.

2. OBC «M3parensctBO IlnmaHeTa My3bIKW». DIEKTPOHHO-OUOIMOTEUHAs
cucteMa OOO «M3patensctBo IINIAHETA MY3BIKWy. IlpuHaaiexHOCTb
croponHsisi. Www.e.lanbook.com. KonndectBo kimtoueit (monb3oBareneii): 100%
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on-line. Xapakrepuctukun OubimoreyHoro (GoHIA, JOCTYI K KOTOPOMY
NPEAOCTABISAETCA JIONOBOPOM: JIOCTYI K KOJUIeKIusM: «My3blka W TeaTpy,
«baner. Tanen. Xopeorpadus».

3. Bl Onekrponnas Cucrema «KynbTypa». baza JlaHHBIX OJeKTpOHHAas
Cucrema «KymnbTypay. [IpuHamiexxnocts ctoponHss. http://www.e-mcfr.ru.

4. Web UPBUC XabGapoBckuii rocynapCTBEHHBIH WHCTHTYT HCKYCCTB U
KYJIbTYPbI (2JIEKTPOHHBIM KaTajor). MexnynapoaHas accouuanys
MOJIb30BaTEIe M pa3pabOTYMKOB  AJIEKTPOHHBIX OWMONMMOTEK W  HOBBIX
uHpopMalMOHHbIX ~TexHonorud (accoumanus OBHUT). IlpunagnexxHoctsh
cTopoHHss. http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponnas 6ubnmoreka. OOO Hayunas
aJIeKTpoHHAsE Oubamoreka. IlpumHamtexHocTh croponHss. http://elibrary.ru/
JIuniensunonnoe cormnamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnekTpoHHo-0nOmoreunas cucrema ®I'BOY BO «XT'MKy». ®I'bBOY
BO «XI'MIK». [IlpunamiexxHocTs  coOCTBeHHas. JIOKaNbHBIA  JTOCTYIL.
http://carta.hgiik.ru. Ipuka3s no Muctutyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOe OKHO IOCTyIa K 00pa3oBaTelIbHBIM pecypcaM. DJIEKTPOHHas
oubnuorexka. ®I'AY 'HUUN UTT «Uudopmukay», MunrctepcTBo 00pa3oBaHus u
HAayKH PO. [TpuHagIEKHOCTD CTOPOHHSIA. CBo0Oo1HBIN JOCTYII.
http://window.edu.ru

8. Enunas xomnexkuust Lludpossix OOpaszoBarenbHbix PecypcoB. OT'AY
I'HUU UTT «Nudopmukay. [IpunaanexxHocts cTopoHHss. CBOOOIHBIN AOCTYI.
http://school-collection.edu.ru

9. ®enepanbHbIl LEHTP HHPOPMALMOHHO-00PA30BATEIBHBIX PECYPCOB.
@enepanbHblii LUEHTp HHPOPMALMOHHO- 00pa3oBaTeNbHbIX pecypcoB, OI'AY
I'HUU UTT «Uudopmukay. [IpunamgiexxHocts cTopoHHsisi. CBOOOIHBIN TOCTYII.
http://fcior.edu.ru

JIJ1st MOATOTOBKM KYPCOBBIX, BBIITYCKHBIX M HAYYHBIX paboOT oOyuaromuecs
MOTYT UCIOJIb30BaTh MOJHOTEKCTOBYIO 0azy mnaHHbix WebofScience. Pexum
JOCTyIa: DJIEKTPOHHBIM, W3 BHYTpEHHEW ceTtu wuHCTUTYyTa. OQuimanbHbINA
caiit: webofknowledge.com

6.3.UndopmannoHHbIe TEXHOJIOTMH, IPOrPpaMMHOE 00ecrneyeHne u
MH(OPMALMOHHbIE CIIPABOYHbIEC CHCTEMBI

[IporpammHO-UH(pOpMaLIMOHHOE  OOecneyeHrue  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBAHUIM benepanbHOTrO roCyJapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAapTA.

s mpoBeneHUs 3aHATUM JIEKUMOHHOIO THIIA, 3aHATUW CEMHUHAPCKOTO
TUIA, 3aHATUN NPAKTUYECKOrO THUIIA, TPYIIOBBIX KOHCYJbTAlMM, TEKYIIEro
KOHTPOJII W  NPOMEXYTOYHOM  aTTecTallid  HMCHOJIb3YeTCS  CIEAYHOLIee
MporpaMMHOe 00ecCTieYeHHE:

—JIMLIEH3UOHHOE MPOIIPUETAPHOE MTPOrPAaMMHOE O0ECTIEUeHHE:

Microsoft Windows
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Microsoft Office (B cocraB makera Bxomar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B cocraB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJIHO  paclpoCcTpaHseMoe IMporpamMmmHoe obOecnedenue: Habop
opucubix mporpamm Libre Office ; ayaumompourpeiBatens  AIMP;
BuneonpourpeiBares’s Windows Media Classic; uatepuer-6pay3ep Chrome.

JIJ1st caMOCTOSATETFHOM MOATOTOBKH CTYACHTOB K 3aHSTHSIM TIO TUCIIUATIIINHE
TpeOyercs oOpaiieHre K mporpaMMHoOMy obOecriedennro MicrosoftWindows,
MicrosoftOffice, B ToM uncine Jyisi TOATOTOBKH MYJIBTUMEIUNHBIX MPE3eHTAIlUN
o TeMaM ceMHHapoB B mporpamme PowerPoint. J[is co3naHus KOHEYHBIX HE
pPEAaKTUPYEMbIX BEPCHM IOKYMEHTa PEKOMEHIyeTCs UCToib30BaTh AcrobatXPro,
Bxomgaui B coctaB rmaketa AdobeCreativeSuite 6 MasterCollection.

[Ipy wW3yYyeHUHM MUCHMIUIMHBI O0O0ydYarolmuecs HWMEIT BO3MOXKHOCTD
UCIIOJIb30BaHUsI HHPOPMAIIMOHHO-CIIPaBOYHbIX cucTeM «KynbTypa» u «IapanTy,
Bcepoccuiickyto  oTpacieByto  cnpaBouHyro — cucremy  «MHDOpMUOY,
pedepaTUBHBIX 1 OMOIMOMETPUUYECKUX 0a3 JaHHBIX PELIEH3UPYEMOU JINTEPATYPhI
WebofSciencenScopus, B COOTBETCTBUU C 3aKIFOUEHHBIMUA JJOTOBOPAMH.

Ha Bcex KoMmmproTepax B HMHCTHTYTE YCTAHOBJCHO JIMIICH3MOHHOE
aHTHBHpYCHOe  mporpammuHoe  obOecrieuenne  KaspeskyEndpointSecurity.
Heo6xonumbiM ycioBueM MH(POPMAIIMOHHOM 0€30MaCHOCTH UHCTUTYTA SIBJISIETCS
oOs3aTebHAs MPOBEpPKAa HA HAJWYME BUPYCOB BHEIIHMX HOCUTENEH Mepes X
ucroiab3oBaHueM ¢ momoisto KaspeskyEndpointSecurity.

[lepeuncienHoe mporpaMMHOe oOecrieueHrne OOHOBIISIETCS 10 Mepe
BBIXOJ]Ja HOBBIX BEPCHUM MPOrpaMM B paMKaxX COOTBETCTBYIONIUX JIUIICH3UN W
COIJIAIIEHUM.

6.4. MaTepuajbHO-TeXHUYeCKas 0a3a

MarepuanbHO-TEXHUYECKOE O00eCTeYeHUuEe pealu3yeMol JTUCHUIUIUHBI
COOTBETCTBYET TpeOOBaAHUSIM dbenepanbHOTO roCyJ1apCTBEHHOTO
00pa3oBaTeNbHOTO CTaHAAPTA.

Jns mpoBenaeHUs] 3aHATHN JICKIMOHHOTO THIMA, 3aHATHM CEMHHApPCKOTO
TUIA, 3aHATUM MPAKTUYECKOTO THUIIA, TPYIIOBBIX KOHCYJIbTAIMM, TEKYIIEro
KOHTPOJII W TMPOMEKYTOUYHOW aTTecTallid B Yy4YeOHOM TIpoliecce aKTHUBHO
HCTIONB3YIOTCS CIAEAYIOIINE CTIeIIUaTbHbIE TOMEIICHUS:

- aynuropuu 207, 211, 322, 303, 309 ¢ nogkitoueHueM k cetu «HTepHeT»
U JOCTYIIOM B JJIGKTPOHHYIO WH(MOPMAIIMOHHO-00pa30BaTEIbHYIO Cpeay BY3a.
JlaHHbIE ayAWTOPUM OCHALIEHBl MYJbTUMEIUWHBIMU MPE3EHTAMOHHBIMU
KOMIUIEKCAMM B COCTaB€ IIPOEKTOpPA, AKTUBHOW aKyCTHUYECKON CHCTEMBI,
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[EPCOHAIIBHOTO KOMIIBIOTEPA; CTOJAMH, CTYJIbSIMH, CTOJIAMU NMHCbMEHHBIMU JJIs
nperoaaBarenei, JOCKaMM  HACTEHHBIMM,  JIOCKaMH ayJIUTOPHBIMH,
EPCOHAIBHBIMU KOMITBIOTEPAMHU.

Jlj1 caMOCTOSATENBbHOM pabOThI CTYACHTOB NPEHA3HAUYCHBI:

-aya. 209  (uuranbHBIA  3a1), OOOPYIOBAHHBIA  IEPCOHAIBHBIMU
KOMIIBIOTEPAMH, 00ECHEUUBAIOIIMMU JOCTYN K 3JIEKTPOHHOM HMH(OpMalMOHHO-
o0Opa3oBaTenpbHON cpeie opraHu3aluu, K ceth «/HTepHeT», K 3IeKTPOHHBIM
OMOIMOTEYHBIM CHCTEMAaM;

[Tpy HEOOXOAMMOCTH B Y4YEOHOM MPOIECCE HCIONB3YIOTCS KOMILICKTHI
MEPEHOCHBIX IEMOHCTPAILMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, IKPaH).

Bce xomnbrotepsl MHCTUTYTa 00BEAMHEHBI B JIOKATBHYIO CETh, C KaXI0T0
M3 HUX BO3MOJKEH BBIXOJ B MI00aNbHYIO ceThb MHTEpHET. MHCTUTYT HCHOIB3yeT
BBIIEJICHHBIM KaHal co ckopocthio 10 MO/c. [Ing cTyneHTOB uMeeTcs
BO3MOKHOCTb BBIX0Jla B CETh MIHTEpHET ¢ MOOMJIBHBIX YCTPOHCTB MOCPEACTBOM
cetu WiF1, koTOpasi ycTaHOBJIEHa B UWTaIbHOM 3aje MHcTuTyTa.

[TpoBenenue nekuuil Mo AUCUMILIMHE «MapKEeTUHT B cdepe KyJIbTypbD»
COTIPOBOXAAETCA MCIOJB30BaHUEM B KayecTBE y4eOHO-HAIVISIIHBIX MaTepuajoB
CJIAMI-ITPE3EHTALASMH.

7. OCOBEHHOCTHU OBYYEHUSA UHBAJIM0OB " JIUL C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbA

B nmponecce wn3ydeHHMS [OHCIUIUIMHBI M OCYIIECTBIEHHS MPOLEAYP
TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U MPOMEKYTOUHOW aTTECTAllMM MHBAIUIOB U
JULl C  OrPAaHUYCHHBIMH  BO3MOXHOCTSIMH  3JI0POBbSI  MPUMEHSIOTCS
ajanTUpoBaHHble  (QopMbl  OOyueHHS] C  Y4E€TOM  HHJUBUIYATbHBIX
MCUXO(PU3UOTOTHYECKUX OCOOCHHOCTEN.

OOyuyeHue JMIl C OrPAHUYEHHBIMH BO3MOXKHOCTSMHU U HHBAJIHUIOB
OpraHU3yeTCsi KaK COBMECTHO C JAPYTMMH OOYyYalomUMHCS Ha JIEKIIMOHHBIX U
MPAKTUYECKUX 3aHATHSAX, TaK W T0 WHIUBUIyaTIbHOMY ydeOHOMY TuiaHy. Bo
BpeMsi TPUEMHOW KaMMaHUHM, a TaK)Ke BO BpeMs CJa4yl pa3IudHbIX (PopM
IIPOMEXKYTOYHOM M TOCYAApCTBEHHOW WTOTrOBOM arrectauuu B HWHcTHTyTE
co3aHbl HEOOXOJUMBIE YCIOBHUSI JJIi OKa3aHUS TEXHUYECKOW IMOMOIIU
WHBAIMJIAM M JIMI[AM C OIPAHUYECHHBIMH BO3MOYKHOCTAMH 3JI0pPOBbs (IIpU
HEOOXOJIUMOCTH MOXKET OBbITh  JIOMYIIEHO TMPUCYTCTBUE B  ayJIUTOPUU
ACCHUCTEHTOB, COMPOBOXKIAIOIINX JIUI, COOAKU-TTIOBOJBIPS U T.I1.).

OOyyarolpecs U3 4KClIa MHBAIWAOB MW JIMI C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMU 3JIOPOBbSI, MPU HEOOXOJAMMOCTH, MOTYT OBITh 0OECIEUCHBI
ANIEKTPOHHBIMU M TEYATHBIMU O0pa30BaTEIbHBIMH pPECypcaMu C YYETOM HX
UHAVMBUIYAbHBIX TOoTpeOHOcTel. i1 peanuzanuu AOCTYINHOM cCpenbl Mpu
HEO0OXOUMOCTH B y4eOHOM MpoIlecce MOTYT ObITh 3aJ€iICTBOBAHBI JOKYMEHT-
KaMmepa i YBEITWYEHHUS TEKCTOBBIX (DPArMEHTOB M M300paKCHHWM (I JUIl C
HapylIEHUSIMH  3pEHHsI) W TEPEHOCHAas HWHIYKIMOHHAas CHCTeMa  Jiis
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cmabocnpimammx «McTtok» A 2 co BCTPOSHHBIM IUIEEPOM — 3BYKOBBIM
uHpopmMaropom.

OBC  «YHuBepcurerckas  OMOIMOTEKAa  OHJIAMHY»  MPETOCTABISIET
oOyuarorumcst ¢ OB3 (o 3peHuto) psn BO3MOXKHOCTEW Mg oOecreueHus
s dexkTuBHOCTH Tporiecca oOyueHus. [lpu dreHmn macmtad CTpaHHUIBI caiiTa
MOKHO YBEJIIMYUTH C TOMOIIBI0 CHEIHAILHOTO 3HAYKa Ha TJIABHOW CTpaHMIIC.
MOXHO UCHOJB30BaTh MOJHOPKPAHHBIM PEXUM OTOOpaXEHHUs] KHUTH WIH
BKJIIOUUTh O3BYYMBAaHUE HEMOCPEICTBEHHO C caiiTa MpU MOMOIIM IPOrpaMm
AKpaHHOTO JnocTyma (Hampumep, Jaws , «Balabolkay). CkaunBaembie hparmMeHTHI
B ¢opmare pdf, uMeromme BBHICOKOE KadeCTBO, MOTYT HCIOJIb30BAThCA
TU(dIONpOrpaMMaMu ISl  TOJOCOBOTO O3BYYMBAaHUS TEKCTOB, MOTYT OBIThH
3arpy’keHbl B THU(QIIOIIICEPHl, a TAaKKE CKOMUPOBAHBI HA JIF00O0OE YCTPOUCTBO AJIs
KOM(pOPTHOTO YTCHHSI.

CepBuc DbC «llutatHuK» TOMOraeT MOJb30BATENI0 M3BJIEYb IUTATy H
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OHOIMOrpaduyuecKyro CChUIKY, 4TO
O0COOEHHO aKTyaJIbHO JJISl JIUI] C OFPAHUYEHHBIMU BO3MOKHOCTSIMH M OOJIETYaeT
IPOLIECC HAMMCAaHUS KYPCOBOM WM BBITYCKHOM KBAIU(PUKAIMOHHON paOOTHI.

Jlis moAroToBKM K 3aHATHAM oOywatouuecss ¢ OB3 (o 3peHuto) moryt
UCIOJIb30BaTh MOOWIbHOE mpuiiokenne ObC «Jlanb», mpenHasHayeHHOE st
O3BYyYMBaHHSA TEKCTa KHHUTH. PeXuM JocTyma: JJIeKTPOHHBIN, MPHIOKEHNE
CKauuMBaeTcss  O0y4yallIMMCS  camMoOCTOATENbHO ¢ cailta  e.lanbook.ru,
HeoOXxoauMoe ycioBHe: ObITh  3apeructpupoBaHHbiM B OBC  «JlaHby.
Hcnonp3yeTcss cBOOOMHO pacmpocTpaHseMas MporpaMMa SKPaHHOTO JOCTYTa
Nvda.

[TogpoOHee 00 opraHu3auu JOCTYMHON Cpelbl CM. COOTBETCTBYIOIIUMN
paszies OCHOBHOM IpodeccroHanbHOi 00pa3oBaTeIbHOM MPOTPaMMBI.
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