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1. OBIIUE CBEJAEHHWSA O AMCHUIIJIMHE

1.1. HamMeHoOBaHMe TUCHUILINHBI.

PabGouass ydeOHas mporpamMma IO JUCIUIUIHHE «MEHEHKMEHT KadecTBay
npeAHa3HaueHa g oOydarmuxcss 1o HamparieHuto mojarotoBku  51.03.06
«bnbnuoreyHo-nHPpOpPMaAITHOHHAS JEITEILHOCTDY, npoduib [IOJATOTOBKH
«MeHeIKMEHT  OMOJMOTEYHO-MH(POPMAIIMOHHOW  JICSITCIIBHOCTHY»,  KBaJM(HKAIIAN
(cTemeHn) «OakajaBp», B TOM YHCIIC JJII WHKIIO3UBHOTO OOpa30BaHUS WHBAIUIOB U
JIUI] C OTPAHUYCHHBIMU BO3MOXKHOCTSIMHU 37IOPOBBS.

1.2 MecTo IMCHUILIMHBI B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMmbl

VYyebOnas JTUCHUTUIMHA «MeHeKMEHT KauyecTBa OubIMOTEUHO-
nHpopmarmoHHou aestenpbHocTH» (MHACKC b1.B.06) oTHOCHTCS K BapuMaTUBHOM YacTh
MMOATOTOBKM 0akajlaBpOB, OCYIIECTBISIEMON B COOTBETCTBHM C YYCOHBIM ILIAHOM
MHCTHUTYTA 110 HanpaBiaeHUIO NoAroToBkH 51.03.06 «budauoreyHo-uHGpopManmoOHHAA
eI TeIbHOCTD)

Kypc sBnsercs OCHOBOM Juisi W3Y4YEHHS TEOPETUYECKHUX, METOJAMYECKUX M
OpraHU3alMOHHBIX BOMPOCOB YMPABJICHUS] KA4€CTBOM B 00J1aCTH OMOIMOTEUHOTO JIena.
JlucrumuiiHa cBsi3aHa ¢ NUCHMIUIMHAMH 0a30BOM YacTH y4eOHOTO IJIaHa, TAKUMHU Kak:
«MeHeKMEHT OouOIMOTEeYHO-MHPOPMAIIMOHHON NEATETbHOCTI (b1.5.20),
«Ynpasnenue 6ubamorednsiM nesom» (b1.5.24).

1.3. Ileab 0CBO€HHA TUCHHUILIMHBI

Jlannas pabouasi mporpamma IMpeayCMaTpuBaeT Y4E€T OCHOBHBIX TPeOOBaHUH K
YPOBHIO BBICIIET0 00pa3oBaHUsl OaKalaBpOB, K KaYeCTBY 3HAHUM MO AUCHUIUIMHAM U
MOCTPOEHA B COOTBETCTBUM C TpeOoBaHusMU DeaepabHOr0 rocy1apCTBEHHOTO
oOpazoBarenbHOTO cTanaapra Poccuiickoit @epepannu o BbICIIEM 00pa30BaHUU.

eab0 ocBOocHMS AUCHUIUIMHBI «MeHemxMmeHT kauectBa bWy sBasercs
(opMHpOBaHUE Y CTYJEHTAa CUCTEMAaTHU3WPOBAHHBIX 3HAHUWA O KIIOUEBBIX TEPMHUHAX U
NOHATUAX  YIPABICHUS KA4EeCTBOM, METOJOJOTMYECKUX OCHOBAaX  YIPABJICHHMS
KayecTBOM, OOECIeUeHUE CTYACHTOB NPO(ECCHOHATbHO 3HAYMMBIMU CHELMATBbHBIMU
YMEHUSIMH M HaBbIKAMH B O00JIACTM TEOPUU W MPAKTUKU YIPABICHUS KaueCTBOM
OMOIMOTEUYHBIX POAYKTOB U YCIIYT.

OcHOBHBIC 32/1a41 Kypca ONPEIEIAIOTCS YPOBHEM Pa3BUTHUS OTEYECTBEHHOMN M
3apyOeXHOW  HAyKM  YOpaBJIEHUS  KayeCTBOM,  3aKOHOAATEIbHBIMU  aKTaMH,
PETYIUPYIOIKMH MPOLECC YIPABIEHUS KAYECTBOM.

3agaum Kypca:

— 0000IIUTh ¥ CUCTEMATU3UPOBATH TEOPETHUUECKUI U MPAKTUYECKUU OIBIT
[0 YIPaBJICHUIO KaueCTBOM B OMOIHMOTEKE;

— PACKpBITh COJEPKaHNE OCHOBHBIX KATETOpUil KaueCTBa;

— 0XapakTEepU30BaTh OCHOBHBIE IMOJIXOJbl K YIPABJICHUID KAayeCTBOM B
OuOIMOTEeKAX.
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1.4 Ilnannpyembie pe3yabTaThbl 00y4eHns JUCHUILIHHE «MeHeKMEeHT KauyecTBa
0MO0JIHOTEeYHO-NH(POPMAIITUOHHOM AeATETHLHOCTID)

1.4. Ilnanupyembie pe3yJibTaThl 00y4eHHs M0 JUCHMUIITIMHE

Kon

DopMyJIHPOBKA
KOMIIETeHIIH U

YpoBHHU
OCBOEHUS

Ilianupyemblie pe3ybTaTbl 00y4eHUs

OIIK
4

TOTOBHOCTh  BBICTPAuMBaTh
3 PeKTUBHBIE
BHYTPHOPTraHU3al[HOHHbBIC
KOMMYHUKAIHH

[Toporosbiii
YpOBEHb

Hwmeer oOrmire, HO HE CTPYKTYPUPOBAHHBIC
3HAHUS B 00llacTH  OpraHH3aIHH
3pPEKTUBHBIX BHYTPHUOPTAaHU3AIMOHHBIX
KOMMYHHKAITHH, METOJIUKE 170
BBICTPAaWBaHUs B YCIIOBHSIX OUOJIMOTEKH.
YMeeT, HO ¢ CYIIECTBEHHBIMU OIIUOKaMU
BBICTPAWBaTh s pexTuBHBIC
BHYTPHUOPTaHU3AIMOHHBIE KOMMYHUKAITUN
CriocobeH B 1EJIOM YCIEIIHO, HO He
CUCTEMATHUYECKU BBICTPauBaTh
3 PEKTUBHBIE BHYTPHOPTaHU3AIIMOHHBIC
KOMMYHHKAITHH

TOTOBHOCTBIO BBICTpauBaTh dPPEKTHBHBIC
BHYTPHOPTaHU3AIMOHHBIC KOMMYHHUKAITUU
Bnaneer HaBBIKAMU
BHYTPHOPTaHU3AIMOHHBIX KOMMYHUKAIIAN
HEBBICOKOW CTETICHH CIIOXKHOCTH

CrangapTHbIil
YPOBEHb

Nwmeet copMHpPOBaHHBIE, HO
coJiepiKallie OTJeNbHbIE TPOOEIIbl 3HAHUS
o crnienupuke opranu3annu 3PHEKTUBHBIX
BHYTPHUOPTaHU3AI[MOHHBIX
KOMMYHHKAIIHA, METO/HKE 1754
BBICTPAUBaHUS B YCIOBUSIX OUOINOTEKH.
Ymeer B 1EIOM  yCHENIHO, HO C
OIpeieIeHHbIMU npobenamu
CHUCTEMaTHYECKU BBICTPANBATh
3(pPEeKTUBHBIE BHYTPUOPraHU3allMOHHbIE
KOMMYHHKAITHH

Cnocoben B LEJIOM YCIIEUIHO,
BBICTPaNBaTh s pexTuBHBIC
BHYTPHOPraHU3allMOHHbIE KOMMYHUKAIIUU
Bnaneer HaBBIKAMU BBICTPANBATh
3(pGeKTUBHBIE BHYTPHUOPraHU3allMOHHbIE
KOMMYHHKAITHH cpenHen CTETIeHU
CJI0)KHOCTHU

DTaAJOHHBIH
YpOBEHB

Nwmeer c(hopMUpOBaHHbIE
CHUCTeMaTH4YeCKHe 3HaHUs O crenuduke
cnenuduke opraHuzanuu >PQPEKTUBHBIX
BHYTPHUOPraHU3aL[MOHHBIX
KOMMYHHUKAIHH, METOJIUKE ux
BBICTPAWBaHUS B YCIOBUSIX OMOIMOTEKH.
VYMeer yCHEmHO M CaMOCTOSITENIBHO
CUCTEMATUUYECKU BBICTpauBaTh
3¢ (deKTUBHBIE BHYTPHOPTraHU3ALMOHHBIE
KOMMYHHKAIIH
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Kon

DopMyJIHPOBKA
KOMIIETeHIH U

YpoBHH
O0CBOEHUS

Ilianupyemblie pe3yabTaTbl 00y4eHUs

YcnemHoe " HOCJIE/IOBATEIILHOE
BJIaJICHHE YMEHUSIMH BBICTPANBATh
3 QeKTuBHBIC BHYTPHOPraHW3AIMOHHBIC
KOMMYHHKAIHH

Brnageer HaBBIKAMH BBICTPANBATh
3G deKTUBHBIE BHYTPHOPraHU3aIMOHHbIE
KOMMYHUKAIHH

BBICOKOM CTETIEHU CIIOKHOCTH

I1K-12

TOTOBHOCTb MPUHUMATH
KOMIIETEHTHbIE
yIpaBJIeHUYECKHE PEIICHUS B
(byHKIMOHATBLHON
YIPaBJICHUYECKON
JESTEIIbHOCTH

[ToporoBsiii
YpOBEHb

HNmeet oOmmue, HO HE CTPYKTYPHPOBAaHHbIE
3HAHUS IPUHUMATh KOMIIETEHTHBIE
yIIpaBJICeHYECKHE PEIICHHS B
(byHKIMOHATBHOM MPodeccCHoHAIBHOM
JeATEIILHOCTH.

B nenom ycnemsoe, HO He
CHCTEMaTHUYECKH OCYIIECTBISIEMOE YMEHHE
NPUHUMATh KOMIIETEHTHbIC
yIpaBJICHYECKHE PEILICHHS B
(byHKIMOHATBHOHN MPO(ecCHOHAIBHOM
JeATEILHOCTH.

B nenom ycniemnoe, HO He
CHCTEMaTHYECKOE BIIaJICHHE HABBIKAMHU
NPUHUMATh KOMIIETEHTHbIC
yIIpaBJICHYECKHE PEILICHHS B
(byHKIMOHATBHOM MPO(ecCHOHAIBHOM
JIeSATEIILHOCTH.

CrangapTHbIii
YPOBEHb

CdopmupoBaHHBIE, HO COEPIKAIIUE
OTJelIbHbIE POOeIbl 3HAaHUH TPUHUMATh
KOMIIETEHTHbIE YIIPABJIIEHYECKUE PELICHUS
B (D)yHKIIMOHAJIBHOHN NpodeccHoHaIbHOM
JIeSITEIIbHOCTH.

B nenom ycrienisoe, HO coaeprkallee
OTJIebHBIE IPOOEIBI IPUHUMATD
KOMIIETEHTHBIE YIIPABJICHUECKUE PELICHUS
B (DyHKIIMOHAJIbHOM MpodeccrnoHanbHOI
JIESTEIIBHOCTH.

B nennom ycneninoe, HO cozeprkaiee
OTJeNIbHBIE IPOOEIBI BO BIAJICHUN
HaBbIKaMU MPUHUMATh KOMIIETEHTHBIE
YIPaBIEHYECKHUE PELICHUS B
(GyHKIIMOHAIBHOU MPO(heCcCHOHATBLHON
JIESITEIIBHOCTH.

OTaTOHHBIA
YpOBEHb

CdopMupoBaHHbBIE CUCTEMATHIECKHE
3HaHUS IPUHUMATh KOMIIETEHTHBIE
yIpaBieHYECKHUE PEIICHUS B
(byHKIMOHATBHOM MPpodeccCHOHAIBHOM
JIeSITEIbHOCTH.

ChopMupoBaHHOE CUCTEMAaTHUECKOE
YMEHHUE PUHIMATh KOMITETCHTHBIC
yIpaBJIeHYECKHUE PEIICHUs B
(GyHKIIMOHAIbHON MPO(eCcCHOHATLHOM
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Kon

DopMyJIHPOBKA
KOMIIETeHIH U

YpoBHH
O0CBOEHUS

Ilianupyemblie pe3yabTaTbl 00y4eHUs

NEeSITETTLHOCTH.

VYcnenrHoe 1 mocie10BaTeabHOe BIIaICHUE
HaBBIKAMU TIPUHUMATh KOMIICTCHTHBIC
yIpaBICHYECKHE PEIICHUS B

(G YHKIMOHATBLHOM MpodecCHOHaTbHOM
JIESITEIILHOCTH.

36

TOTOBHOCTh K  BIJAJICHUIO
METOJaMU KOJIWYSCTBECHHOM
A Ka4eCTBEHHOM OIICHKH
paboThl OMOTMOTEK

[Toporosbiii
YpOBEHb

Nmeet chopMUpOBaHHbBIE
CHUCTEeMATHUYECKUE 3HaHUSA O CHenupuke
UCIIOJIb30BAaHUsI METOJIOB KAaYE€CTBEHHOH H
KOJIMYECTBEHHOMN OLICHKHU paboThI
OnbIMoTEKH

YMeeT, HO ¢ CYIIECTBEHHBIMU ONIMOKaMH
UCIIOJIb30BaTh METOJbl KAYeCTBEHHOW H
KOJIMYECTBEHHOMN OLICHKHU paboThI
OMOIMOTEKH.

B LEeJIOM YCIIELIHOE, HO HE
CHUCTEeMAaTUYECKOE HCIOIb30BAaHHE METO0B
Ka4eCTBEHHOW M KOJIMYECTBEHHOM OILIEHKH
paboThI OMOIUOTEKHY.

Bnaneer HaBBIKAMH UCITIOJIH30BaAHUS
METOJIOB KQU€CTBEHHON M KOJIMYECTBEHHOU
OIICHKU pPabOThl OHMOIMOTEKH HEBBICOKOM
CTEMEeHH CI0XKHOCTHU

CrangapTHbIil
YPOBEHb

Hwmeer chopMUpOBaHHBIE, HO COJIEPIKAIIUE
OTJeNIbHBIE MTPOOENbl 3HaHUS O crenudpuKe
WCIIOJIb30BaHUsl METOJIOB KAaue€CTBEHHOH H
KOJINYECTBEHHOMN OLIEHKHU paboThI
OoubaMoTeKN

YMmeeT B menoM  yCNemHO, HO €
oTnpezeNIeHHBIMU ITPOOeIaMu UCII0NIb30BaTh
METO/bl KaueCTBEHHON M KOJIMYECTBEHHON
OLICHKH paboThl OMOINOTEKH

B LIEJIOM yCIeuHoe, HO HE
CUCTEMAaTUYECKOE  BIIAJICHUE  METOJaMU
KAUECTBEHHONW M KOJIMYECTBEHHOW OLIEHKH
paboTh OMOINOTEKU

Brnaneer HaBBbIKAMU HCTOJIb30BaHUS
METO/I0B Ka4eCTBEHHOM M KOJIMYECTBEHHON
OLIGHKH paboThl OuOIMOTEKH cpeaHeil
CTEMNEeHH CI0XKHOCTU

OTaJOHHBIH
YpOBEHB

Hmeer chopMUpPOBaHHbBIE
CHCTEMaTUYeCKHe 3HaHUA O crhenuduke
KAaueCTBCHHON M KOJIMYECTBCHHOM OIICHKU
paboTh OMOINOTEKH

YMeer yCHemHO U CaMOCTOSITENbHO
HCIOIL30BaTh METOJBI KAaueCTBEHHOH U
KOJIMYSCTBESHHOMN OIICHKH paboThI
OUOIHOTEKH

VcnemHo ®  MOCIEAOBATEIbHO BIIAACCT
METOJaMu Ka4yeCTBEHHOU "
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Kon

DopMyJIHPOBKA
KOMIIETeHIH U

YpoBHH
O0CBOEHUS

Ilianupyemblie pe3yabTaTbl 00y4eHUs

KOJIMYECTBEHHOU OLIEHKU padoThI
OUOJIUOTEKU BBICOKOI CTENEHU CIOKHOCTHA

2. OBBEM U COJAEPKAHUE JUCIHUATIIMHBI

2.1. O0BbéM IUCHUILINHDI

Hucuunminna «MenemxkmeHT kadectBa BUJI» nu3ydaercs Ha4 u 5
kypcax. [Iporpamma mpemycMaTpuBaeT Kak UTCHHE JICKIMM, TaK U 3aKpeIieHUE
3HAHUUA HAa CEMUHAPCKUX M MpaKTUYECKHX 3aHATUsIX. Kpome Toro, BKItOYeHa M
camocTosATeNbHas paboTa cTyaeHToB. B kadecTBe ¢opM KOHTPOJS 3HAHUU

MPEAYCMOTPEHBI 3a4YET U IK3AMEH.

Bup yueoHoii padotnl 3@0

Bcero yacon Kypc
KonrakTHasi pa6ora (Bcero) 28 4,5
B ToMm gnce:
- nexyuu (J13) 6/6 4,5
- cemunapul (C3) 2/2 4,5
- npakmuueckue (I13) 4/6 4,5
- menxozpynnogvie (MI'3) -
- unousuodyanvuvle (M3) -
- epynnogoe koHcynomupoganue (I) 2 5
- UHOUBUAYANbHOE KOHCYIbmuposanue (M) -
CamocrosiTesibHas padoTa cTyaeHTa (Bcero) 224 4/5
CPC 128/83 4/5
KOHTPOJIb 13 4/5
B ToM yncie:
- 10020MOBKA KYPCOBOU pabomvl -
- MeKywuti KOHMpPOoib -
- NPOMENCYMOYHBLU KOHMPOJIL (HOO20MOBKA K 4/9 45
3auémy/IK3ameny) ’
OO0masi Tpy10€eMKOCTh:
(Bcero 3a4. ea./k01-B0 4acoB no ®I'OC) 71252 45
Bua npomexyTo4Hoil aTTecTanuu (3a4er, ceMecTp
IK3aMeEH)
3ayem 4
9K3aMEH 3)




2.2. TeMaTu4ecKuM MJIaH

n/n

HaumeHnoBaHnue
pa3esoB U TeM

(dbopmupyemsie
KOMIIETEeHLIMH)

KoJj-Bo yacoB

Bcero uacos no ®IOC

KonTtakTHas pa6ora

CamocTosiTe1bHasi padoTa CTyAeHTOB

Bcero aya.
4acoB

J3

C3 | 113

KoncyabTamuu

Bcero yacos
CPC

CPC

KkoHTpoab CPC

TeKyImii

MPOMEKYTOYHBIH

4 xype

Pa3nen 1. Pasngen 1. MeneqkMeHT KauecTBa KaK HAYYHAs] AMCHUILIHHA

1.1

Beenenue (OITK-4,
TIK-12, TTK-36)

9

1

1

8

8

1.2.

Bo3HukHOBEHUE U
pa3BUTHE YIPaBICHUS
Ka4eCTBOM HPOIYKIHN
Kak 00JIacTH 3HAHHUS U
npenMera
MPaKTUYECKON
nesrenproctu. (OITK-
4, ITIK-12, ITIK-36)

26

25

25

1.3.

Koutpons kak
(bYHKIUS yIpaBIeHUS
KauyeCTBOM PabOTHI
oudnmorexu (OITK-4,
ITK-12, TIK-36)

45

40

40

1.4.

OCHOBHBIE 3TaNbl
pa3BUTHS
JIEeATECTLHOCTH 110
YIPABICHUIO
KagecTBOM B Poccum
(OHK-4, I1K-12, ITIK-
36)

33

30

30

15

3apyOeKHBIN OIBIT
yIpaBlieHHs KAYeCTBOM
npoaykiuu (OITK-4,
ITK-12, ITK-36)

27

25

25

Kontpons CPC

HToro 3a cenbMoit
ceMecTp

144

12

2 | 4

132

128

5 kypc

Pa3gen 2. Oco0eHHOCTH MEHEIKMEHTA KaYyecTBa B OH0JIHOTEeKe

2.1.

MeTtonmonorus
MCHCDKMCHTA Ka4eCTBa
H OMOJIMOTEYHOE €TI0
(OIIK-4, TIK-12, I1K-
36)

20

20




2.2.

TIpunnumne
MEHEDKMEHTa
xagecta(OITK-4, ITK-
12, TIK-36)

20

20

2.3

Kpurepuu camooneHku
0 00ECIICYCHUIO
KaJyecTBa
OMOIMOTEeYHOM
nearensroctu (OITK-
4, IIK-12, ITK-36)

20

20

24,

[TpeoGpaszoBanue
JeSITeIILHOCTH
OMOTMOTEKN Ha OCHOBE
MEHE/DKMEHTa
xagecta(OITK-4, TTK-
12, ITIK-36)

23

23

Kontpoas CPC

KoHncyabTHpOBaHuE K
IK3aMEeHy

Bceero 3a S xkypce

108

16

92

83

Bcero no pucuunianHe:

252

28

12

10

224

211

13
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2.3. KpaTkoe coaep:kaHue pa3aejioB U TeM

Paznen 1. MeHeaKMEHT KadeCcTBA KAK HAYYHAsl JUCUUIJINHA
1.1. Bseaenme.

Beenenne B Kypc. PackpeiBaeTcs mpeamer, 3ajadd, CTPYKTypa Kypca,
MEXIUCIUIUIMHADHBIE  CBs3W.  [loka3piBaeTcs  CBSI3b € OOIIGHAYYHBIMH |
UH()OPMAIIMOHHBIMHU JTUCITUIIIIMHAMHM, C MPAKTUKOW OUOIHOTEYHO-OMOIMorpadnyecKo
nesTenbHoCTH. ONMUChIBASTCs 3HAYCHHUE TUCIUTIINHBI JUTSI TIOJTOTOBKHU CIIEIIUATMCTOB B
chepe OMOMMOTEYHO-UH(DOPMAITMOHHONW NIEATEILHOCTH B COBPEMEHHBIX YCIIOBHUSX.
Haércs 0030p yueOHOM IuTepaTypbl U OCHOBHBIX UCTOUYHUKOB 110 KypCYy.

Tema 1.2. Bo3HnkHOBeHHe H pa3BUTHE YIIPABJIEHUSI KA4eCTBOM MPOAYKIMHU KaK
00J1aCTH 3HAHMS U MPeIMeTa NPAKTUYECKOH 1eATeJIbHOCTH

KadecTBO Kak OOBEKT yNpaBiCHUSA. 3HAUYCHUE KAyecTBA B IOBBIIICHUU
b dexTuBHOCTH HYHKIMOHUPOBAHUS TPEANPUATUNA. JIMHAMUKA TOHSATHUS «KAYECTBOM.
[lenmn MeHeMKMEHTa KayecTBa. Pa3nWuHble MOAXOIBI K ONPENEICHUI0 TEPMUHA
«KayeCcTBOY.

CraHoBNEHHE U pa3BUTHE MEHEIKMEHTa KadecTBa. B3ammocBsi3b 00Iero
MEHE/DKMEHTa M MEHEI)KMEHTa KadecTBa. Hauano QopMupoBaHusi CHUCTEMHOTO
noaxona (cucrema Teitmopa). Mcnonb3oBanue cratucTuaeckux MetoaoB (20° rogsr XX
cronerus). KoHIemnmums ToTaisHoro (Bceoomiero) yrnpasienus kadectBoM (50-60° r. XX
B.). Bo3HMKHOBeHHE cHCTEMBI TOTAILHOrO MeHekMeHTa kauecta (70-80° r. XX B.).
[MosiBIIeHKME CTaHIAPTOB KaK OCHOBBI HOBOWM CHCTEMBI yrpaBiicHHs kadecTBoM (90° T.
XX B). OnbIT ynpaBiieHHs KauecTBOM B SAmnonuu (4 ypoBHs). SAnoHCKash KOHIEHIIUS
obecrnieueHus kauecTBa (BTopas mojoBuHa XX B.).

Tema 1. 3. OcHOBHBIE ITAaNbl PA3BUTHA JESITEJILHOCTH 110 YIIPABJIEHHUIO
KadyecTBOM B Poccumn

3apoxIeHHe SJIEMEHTOB YIpaBiieHWs KadecTBoM B Poccum. OmbIT pa3zBUTHS
ynpasienus kagectBom B CCCP (30-90° r. XX B.). DopMHpPOBaHHE CHCTEMBI
ynpaBiieHusi kauecTBoM B Poccuiickoit @eneparuu (Ha pyoexxke XX u XXI Bekon).
Crneunduka GopMUpoBaHHUS U Pa3BUTHS PhIHKA, PHIHOYHBIX OTHOIICHHWH B Poccuu
(nauamo XXI B.), OCHOBHBIC TOJOXCHHUS JOKTPUHBI TOCYJAapPCTBEHHOW TMOJMTUKA B
obnactu kauectBa B Poccun.

Pa3Butue KOHTpoNsi KauecTBa. Pa3zpaboTka METOJOB OLIEHKHM KayecTBa
npoaykiuu. IIaTe 3TamoB pa3BUTHS JEATEILHOCTH 110 YIIPABICHUIO KadyeCTBOM.
«3Be3bI KauecTBa». CUCTEMHBIN MOJIXO K YITPABICHUIO KAYECTBOM Ha Ka)JIOM JTarle.

Tema 1.4.. Koutpoab kak QyHKUIMSA yIpaBJeHUs] Ka4eCTBOM PadoThbl OM0IHOTEKH

CucremMaTnuecknii KOHTPOJIb M 3aMmep pe3yslbTaroB palboThl. KoHTpons Kak
AJIEMEHT CTPATEerH4ecKoro ympaBieHus KOHTpoimb €O CTOPOHBI OOIIECTBEHHBIX
opranuzammii. OIIeHKa POJiM W BKJIaJa OOIIECTB M COIO30B Apy3ei OMOIHOTEeKH B €
cTparernueckoe  pasuthe. IlostanmHass cucrema KoHTpois. CucTeMaTU4eCKUi
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KOHTPOJIb U 3aMmMep pe3yapTaToB padoTel. Koppektupyronme Meponpusatus Ui
JMKBUJALMHN OTKJIOHEHUH OT Kypca.

Tema 1.5. 3apy0Ge:kHbIii ONBIT yIIPaBJIeHUsI KA4€CTBOM NPOAYKIMHU

[logxompl K ymnpaBieHUIO KadyecTBoM mnpoaykuuu B Epone, CIHIA, fnonun,
I'epmanun, IlIBenmu. BHenpenue 3apyOeKHOTrO ONbITa YOPABJICHHUS KayeCTBOM
npoaykuuu B Poccun.

VYrpaBiieHHe KayeCTBOM B E€BPOICUCKUX CTpaHaxX. YTpaBJICHHME KAa4eCTBOM B
CIIA u Kananme. YmpaBineHue kadyecTBOM B SIMOHMM, BO3HUKHOBEHHE KPY)KKOB
KauecTBa. YmpaBieHue kadectBoM B llIBenmu. TortampHOe (BceoOliee) ympaBiieHUe
kauectBoM (TQM). OmpeneneHne TEepMUHA «BCEOOIEEe YIMPABICHUE KaueCTBOMY.
[Tpuznaku u nenu TQM. 14 npunnunos TQM. beHumapKkuHr.

Pa3nen 2. Oco0eHHOCTH MEHEIKMEHTA KauyecTBa B 00 IHOTEKe
Tema 2.1. MeT01010Tr Ul MEHEIKMEHTA KAa4eCTBA M OO IMOTEeYHOE /1610

dunocopuss W METOIOJIOTHS MEHEHKMEHTa KadecTBa M HX BIMSHHE Ha
OuOMMoTeUHyI0 TPakTUKy. «CrHpalib KauecTBa» KaK TOPU30HTAJbHAS 1IETh CO3IaHusl,
U3TOTOBJICHUS M HCIIOJB30BaHUS OMOIMOTEYHBIX NPOJIYKTOB M ycuyr. Ilpumenenue
MEHE)KMEHTa KauecTBa B OnbamoTekax. Poibs mepcoHana B MEHEPKMEHTE KauecTBa.

Tema 2.2. IIpuHUMNIBI MEHEIKMEHTA Ka4eCcTBA

[TonsiTHE «IpWHIMIA MEHEIXKMEHTa KadecTBay. OpHEHTAIMs Ha MOTPEOUTEIS.
JIupepctBo pykoBoauTess. BoBinedeHne pabOOTHHKOB B JIEATEIBHOCTh OMOIMOTEKH.
[IpotieccHpi MOIXOJ K YIPABICHUIO JCSITEIBHOCTHIO OMOJMOTEKH U €€ pecypcamu.
CucremMHbli TOAXOJ K MeHEHKMEeHTY. [locTosiHHOE yIiydllleHHe esITeIbHOCTH
oubnmuotexu. IlpuHaTue pemieHuil, ocHOBaHHOe Ha ¢akrax. B3auMOBBITOTHBIC
OTHOIIEHUSI ¢ mocTaBmukamu. [lmaHupoBaHME Kak MPOIECC YMPaBICHUS KayeCTBOM.
BceoObemumronuit xapakTep MmiIaHUPOBAHMS KaueCTBa HA PA3HBIX YPOBHSIX YIPABICHUS.
['maBHBIE 33/1a4¥ ¥ OCHOBHBIE TIPUHIIUIIBI TFITAHUPOBAHMS KAYECTBA.

Peanuzaniyst npuHIIMIIOB MEHEIPKMEHTA KauecTBa B paboTe OUOIHOTEKH.

Tema 2.3. Kputepuu caMoo1eHKH 10 00ecnieYeHH 0 KauyecTBa OMOIM0TeYHOI
eI TeJIbHOCTH

[TonsiTHE «KpUTEpHUS», PA3IMYHBIE TOAXOABI K €ro ompeaeieHuro. Kpurtepuw,
XapaKTepU3YyIOIIue BO3MOKHOCTH OHMOJMOTEKH: JUIUPYIOIIAs POJib PYKOBOJCTBA B
opraHuzaiuu padboT Mo O00ECIEeueHUI0 KadyecTBa MPOAYKTOB U YCIyTr OMOIMOTEKH;
MOJIUTUKA U CTPATETHs MO 00ECTICUCHUIO KaueCTBa JCSITEIIbHOCTH U YCIYT OMOIHOTEKH;
MCIIOJIH30BaHUE TMOTEHITMANIA COTPYIHUKOB; PAIlMOHAILHOE HCIOJIb30BAHUE PECYpPCOB;
VOpaBJICHUE TpOIeccaMu OOECIECYCHHsS] KauyecTBa JEATEIbHOCTH OMOTUOTEKH U €e
YCIIyT.

Kputepuu, xapakTepusymomue pe3ylbTaTbl OHWOJIMOTEKH; YIOBIECTBOPEHHOCTDH
MOTPEOUTENICH KAa4eCTBOM JCATCIBHOCTH W YCIYr OHOJMOTEKH; YIOBICTBOPEHHOCTH
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COTPYIHHKOB pab0OTOl B OMOIMOTEKE; BIUSHUE OUOIMOTEKH HA OOIIECTBO; PE3yIbTAThI
paboThl OMOIMOTEKHU.

OpraHuzaiusi CaMOOIEHKH JEeSATEIbHOCTH OMOIMOTEKU. METOoJbl CaMOOILICHKH
KadecTBa OMOIMOTEUHBIX IPOAYKTOB U YCIIYT.

Tema 2.4. IlpeoOpa3zoBanue aesiTeJIbHOCTH OUOJIUOTEKH HA OCHOBE MEHEIKMEHTA
KayecTBa

Crpaterust mnpeoOpa3oBaHUM W BpPEMEHHBIE JTalbl €€  pealu3aluu.
ITocenoBaTenpbHOCTh BHEIPEHMSI MEHEKMEHTa KadecTBa. M3smepeHue INokasarenei
AesTenbHOCTH OnbmuoTekn. Bumbl 1 MeToapl KOHTposst kadectBa. OCHOBHBIE 3a/1a4u
KOHTposis. CTaTUCTUYECKHUE METOJbl aHaiu3a KadecTBa. BBIOOPOUYHBIN KOHTPOII.
CmtomHOi KOHTpoJib. IlpuMepbl KOJIMYECTBEHHOW OLIEHKM KadecTtBa. (CoznaHue
CUCTEMBI JIOKYMEHTHPOBAHHUS MEHEIKMEHTa KauecTBa B OuOnnoreke. IIpuumnb
CONPOTUBIICHUS]  OMOJIMOTEUHBIX  CHELMAIUCTOB  COBEPLICHCTBOBAHUIO  PabOThI
OMOIMOTEKHM Ha OCHOBE MEHEKMEHTa KadecTBa. MeToasl  IPEOAOICHHUS
COTIPOTHUBJIEHUS] OUOIMOTEYHOT 0 IEPCOHAIa BHEAPEHUIO MEHEIPKMEHTA KauecTBa

3. YHEBHO-METOJAMYECKOE OBECHEYEHME JJI51
CAMOCTOATEJBHOU PABOTBI OBYYAIOIIIUXCA 11O JUCHUITTIMHE

CamocTtosiTenbHass paboTa CTYACHTOB MOKET OBITh OCYILECTBICHA B BHJIEC
M3YUYCHHUS JOMOJHUTEILHON JTUTEpaTyphbl, pabOTHI CO CIIPAaBOYHUKAMHU, HOPMATUBHBIMU
JOKYMEHTAMH, CTAaTUCTUYECKUMHU JaHHBIMHU, TMOJTOTOBKU pedeparoB, AOKIAAOB, a
TaK)K€ BBIMIOJHEHUS! WHAWBUYATbHBIX KOHTPOJBHBIX 3aJaHUA IO BCEM TeMaMm
JUCHUTUINHBI.

3.1. [li1a"Hbl CEeMUHAPCKUX 3aHATHI

CTyneHTbl TOTOBATCA K CEMHHAPCKUM 3aHATHUSIM, WCIOJIb3YyS y4eOHYIO
JTUTEpATYpy M Marepuan Jekiuid. Ha cemuHapckux 3aHSITHSIX HEOOXOJIMMO HE TOJBKO
naBaTh WHOOPMAIUIO U3 TOKYMEHTHBIX MCTOYHUKOB, HO BBICKA3bIBaTh U COOCTBEHHYIO
TOYKY 3pEHHS Ha M3ydaemble BONpOChl. CEMUHAPCKUE 3aHATHS MOTYT MPOBOAUTHCS B
dbopme 0OCYyXIeHHsS BOIPOCOB TEMbI, COOECENOBaHUS, BBIMOIHEHUS MHUCHMEHHBIX
paboT, 3acHymUBaHus JOKIJIA0B MO OTACIBHBIM BOIIPOCAM.

Cemunapckoe 3ansitue 1.
Tema: IIpyHIUNIBI MEHEIKMEHTA KaUecTBA
Heanb: paccMOTpeTh, Kak pealn3yroTCs MPUHIUIIBI MEHEI)KMEHTA KauecTBa B
NeSATEeIbHOCTH OMOINOTEKH
IHpopomxkurenbHOCTL: 2 yaca
dopma: 00CyKIeHUE BOIPOCOB
Bonpoce! Ajist 00cyxkaeHus:
1. TloHsATHE «ITPUHIMIIA MEHEI)KMEHTA KAUECTBAY.
2. OpueHTalus Ha NOTPeOUTENS U JTUAEPCTBO PYKOBOIAUTEIIS.
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3. IlpoueccHplii TOAXOM K YHOPABICHUIO JACATEIHHOCTHIO OHOMMOTEKH U ee
pecypcamu

4. IlnanupoBaHWe KaK TIPOIECC VIPABICHHS KadeCTBOM. BceoObeMITFOITHIA

XapakTep IUIaHUPOBAHMS KauyeCTBA HA Pa3HBIX YPOBHSIX yIPABIICHHUS.

['maBHBIC 33J1a4M ¥ OCHOBHBIC TIPUHIIMITHI TIAHUPOBAHMS Ka4eCTBa.

6. Peanuzariysi npUHIIMIIOB MEHEIPKMEHTA KauecTBa B paboTe OMOIMOTEKH

o

CeMuHapckoe 3ansitue 2.
Tema: MeToabl KOHTPOJISI B padoTe 0MOJIMOTEKH HA OCHOBE MEHEKMEHTA
KadecTBa
Heab: noka3arh, KaK MEHSIOTCS METO/IbI KOHTPOJIS KA4eCcTBa B OMOJIMOTEKE
dopma: 00CyKIEeHUE BOIPOCOB
IIpoao/KuTENBHOCTD: 2 Yaca
Bonpocsl 1151 00Cy:KIeHus:

1.ITocnenoBaTenbHOCTh BHEAPEHUS MEHEKMEHTA KauecTBa B OMOIMOTEKE.

2. 3MepeHue nokasaresueil 1e1TenbHOCTH OUOINOTEKH.

3.Buibl, OCHOBHBIE 331aUu U METOABI KOHTPOJIS KaueCTBa.

4. CratucTudecKkre METO/Ibl aHalin3a kauecTna. [Ipumepbl KomyecTBEHHON
OLICHKH KauyecCTBa.

5. Co3pmaHue cHUCTEMBl JIOKYMEHTHPOBAHHMS MEHEIKMEHTa KauyecTBa B
oubnmoreke. 6. IlpuumHBI  CONPOTHBICHHUS  OWMOIMOTEYHBIX  CHEIMAIUCTOB
COBEPIIICHCTBOBaHUIO pabOThl OMOJMOTEKM HA OCHOBE MEHEI)KMEHTa KadecTBa H
METO/bI IPEOIOJIEHHS 3TOTO.

Cnucokx JUTEPATYpPhbl K CECMUHAPCKUM 3aHATUAM .

1. Kaprmosa, T.1O. YnpaBnenue kauecTBoOM : yueOHO-TIpaKTUUYECKOE TTocooue /
T.}O. KaprioBa, B.A.IlnaukoBa ; @DenepaibHOe TrOCYJapCTBEHHOE OFOIKETHOE
00pa3oBaTeNbHOE  YUPEXKIEHUE  BbICIIErO0  MNpOo(EeCcCCHOHAIBHOTO  00pa30BaHUs

«YenssOMHCKas rocydapCTBEHHas akaaeMus KyJIbTypbl M UCKYCCTB». - UemsiOMHCK :
UI'AKU, 2012. - 224 c. : un. - bubmuorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To

xKe [ DneKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492100
2. VYrpaBiieHHe KayeCcTBOM IMPOIECCOB M MPOAYKIHUM : ydeOHOe mocobue /

C.B. ITonomapes, C.B. Mumenko, E.C. Muienko u ap. ; nox pen. C.B. [Tonomapesa ;
MunucrepctBo oOpa3zoBanusi u Hayku Poccuiickoit ®eneparnuu, DenepanbHoe
roCyJIapCTBEHHOE OrOHKETHOE oOpa3oBaTeILHOe YUpEXKICHUE BBICILIETO
podeCCHOHATLHOTO 00pa3oBaHusi «TaMOOBCKUI TOCYIAapCTBEHHBIN TEXHUYECCKUI
yauBepcutet. - Tam6oB : M3marensctBo ®I'BOY BIIO «TT'TVY», 2012. - Ku. 1.
BBenenue B cucTeMbl MEHEIXKMEHTA KauecTBa IPOIIECCOB B MPOU3BOICTBEHHOM,
KOMMEpUeCKOl 1 oOpaszoBaTenbHOM chepax. - 240 c. : Tabn., cxeM., ui. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To xe [DnekTpoHHBIi pecypc]. —
URL: http://biblioclub.ru/index.php?page=book&id=437101


http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=437101
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3.2. [InaHbl NPAKTHYECKUX 3AHATHI

CTyieHTBbl BBIMOJHSIOT NPAKTUYECKUE 3aJaHus, KakK I[0J PYKOBOJCTBOM
nejarora, Tak ¥ CaMOCTOSITEIBHO, MOCJIE KOHCYJIbTAI[UU C MPEToaBaTeseM.

[IpakTuuyeckue 3aHATHS TPOBOJATCA B (QopMe JENOBBIX WIp, aHaau3a
KOHKPETHBIX MPOW3BOJICTBEHHBIX CUTYyaIlMi, BBIMIOJHEHUS 33aJlaHU 1O pa3paboTke u
OILICHKE MaTepuaia, He0OX0AMMOr0 B YIIPaBJICHUU KaueCTBOM pabOThl OMOIHOTEKH

CtyneHTbl TpH TOATOTOBKE K MPaKTHUECKOW padoTe MOHKHBI MOBTOPUTH
JEKIMOHHBI MaTepual M CaMOCTOSTEIbHO H3YyYUTh COBPEMEHHBIE MOAXOAbl K
YIpaBIECHUIO KaYECTBOM B OMOIHOTEKE.

IIpakTnuyeckoe 3ansaTue Nel.
Tema 1: Bo3HUKHOBeHHUE U Pa3BUTHE YIIPABJICHUS KA4YeCTBOM NMPOJAYKIUHN KAK
00J1aCTH 3HAHMSA U NIPeIMeTa NPAKTHYECKOM AeATeJbHOCTH

Hean: dopmupoBaTh yMeHHE U HaBBIKK padoTath ¢ [[OCTamu, MO3HAKOMUTH C
OCHOBHBIMM CTaHJapTaMH B OOJACTHM MEHEI)KMEHTa KayecTBa; 3aKpPEeNUTb 3HAHUS O
OPUHLMIIAX CTPATETUH YIPABICHUS KAaueCTBOM, OO0 ONpPENEICHMHM  KadyecTBa Kak
o0BbeKTa U rmpoiiecca.

IIpoaoxuTeIbHOCTD: 2 Yaca

®opma: conocraBurenbHblid anam3 [[OCTos

Coaep:xxaHue 3aHATHSA: CTYIAEHTHl II0 TOTOBOMY pa3gaTOYHOMY MaTepualy
CPaBHUBAIOT CTAHIAPThl MEHEPKMEHTA Kau€CTBA, BBIITOJIHSS HECKOJIBKO 3aJaHUM.

3aganue 1. Ilo T'OCT P HCO 9001-2001 wn3yuynth MOZENH CHCTEMBI
MEHEKMEHTa KauyecTBa

3apanme 2. [To I'OCT P UCO 9001 — 2001 (BBenenue, paznen 1) u3yuyuTs: a)
o0l11ue MOJI0KEHHSI CUCTEMbl MEHEDKMEHTa KayecTBa; 0) CBSI3b ¢ APYTMMHU CHCTEMaMu
MEHEKMEHTA; B) IPUMEHEHHUE CTaH1apTa.

3apanme 3. [To 'OCT P CO 9001-2001 (pa3men 4) mpoaHanu3upoOBaTh OOIIHE
TpeOOBaHMs K CUCTEME MEHEI)KMEHTa KaueCTBA.

IIpakTnueckoe 3ansaTue Ne2

Tema: OcHOBHBIC dTallbl Pa3BUTHA JIEATEILHOCTH IO YIPABICHUIO KAYECTBOM B
Poccun u 3a pybexom.

Heas: dbopmupoBaHue yMEHUN CpaBHUBATh OCHOBHBIE IMOJXOJbl K TOHSTHIO
«MEHEPKMEHT KaueCTBa

dopma: co3naHue CPaBHUTEIIBHOU TaOIUIIbI

IpoaoKkuTEIbHOCTD: 2 Yaca

Ilnan:

CryzaeHTsl 10 pyKOBOACTBOM MENArora COCTaBISIOT CPABHUTENIbHYIO TaOIUILY
OCHOBHBIX TOAXOJOB K TIOHITHIO «MEHEKMEHT KadecTBa», HayuHas OT
(GOpMHpPOBaHUS CHUCTEMHOTO MOAXOJAa M HCIOJIb30BAHUS CTATUCTUYECKUX METOJ0B
(cucrema Teimopa, 20° romer XX cromeTHs), dYepe3 KOHIEHIMIO TOTAILHOIO
(Bceobrero) ynpasienus kadectBoM (50-60° r. XX B.) ¥ BO3SHHKHOBEHHE CHCTEMBI
TOTaILHOrO MeHeKMeHTa KadectBa (70-80° r. XX B.). PaccMaTpuBarOT MOSIBIECHHE
CTAaHIApTOB KaK OCHOBBI HOBOW CHCTeMbI yrpaBieHus kadectBoM B 90° r. XX B. u
OTIBIT yIpaBJCHUs KauecTBOM B SmoHun (SIMoHCKas KOHIEIUS 00eCIIeYeHHs KaueCcTBa
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BO BTOpoi mnosioBuHEe XX B.). PackppIBatoT COBpEeMEHHBIE MOAXOAbl K MEHEIKMEHTY
KayecTBa B Poccuu, X 0COOEHHOCTb.

IIpakTuyeckoe 3ansitue Ne3.

Tema: Kputepnu caMoOlIeHKH 110 00ecneYeHNI0 KayecTBa O0UOIMOTEeYHOM
NeSTeIbHOCTH

Hean: popMupoBaHre yMEHUI 1 HABBIKOB BBISIBICHUSI KPUTEPUEB KAU€CTBEHHOM
paboThl OMOIMOTEKH

dopMa: onucaTeIbHbIA AaHAINA3

IIpoaoxuTeIbHOCTD: 4 Haca.

ILnan:

[lepen mpoBeneHWeM MPAKTUYECKOM pabOThl CTYAEHTHI CAMOCTOSITEIHHO
paccMaTpuBalOT TOHATHE KKPUTEPUS», pa3iIMuHbIe MOIXO/bI K ero onpeaenenuto. Ha
3aHATUU CTYACHTHl JOJKHBI CHUCTEMAaTHU3UpPOBATH KPUTEPUHU, XapaKTEePU3YIOIIUE
BO3MOXKHOCTH OMOJIMOTEKH, TPUBEAS KOHKPETHBIE TMPUMEPHI MO  CIEIYIOIIUM
napaMeTpam: JUAUPYIONIasl posib PYKOBOJACTBA B OPTaHM3ALUU paboT MO 00ECIEUEHHUIO
KayecTBa MPOJIYKTOB U YCIyr OMOJMOTEKH; MOJMTHUKA U CTPATErusi MO 00ECHEYEHUIO
KayecTBa JEATENIbBHOCTM M ycIyr OWONMOTEKH; MHCIONb30BaHUE IOTEHIMANa
COTPYJHHUKOB; pPALMOHAIBHOE HCIIONb30BAHUE PECYPCOB; YIPABICHUE IMPOIECCAMU
o0ecrnieyeHns KauecTBa JAeATeIbHOCTH OUOIMOTEKN U €€ YCIIYT.

Kpome TOro, CTyaeHTBl JODKHBI ONUCAaTh KPUTEPHH, XapaKTePU3YIOIINE
pe3ynbTaThl OMOINOTEKH; YIOBICTBOPEHHOCTh MOTPEOUTENEH KaueCTBOM JIEATEILHOCTH
U ycayr OuOJMOTEKH; YIOBIETBOPEHHOCTh COTPYAHUKOB pabOTOW B OMONHOTEKE;
BIIMSIHUE OMOJIMOTEKU Ha OOIIECTBO; PEe3yJIbTaThl pa0OThl OUOIUOTEKH.

IpakTnueckoe 3ansiTue Ned,

Tema: IIpeoOpazoBaHue  JeITEJIbHOCTH  OMOJMOTEKH HA  OCHOBe
MeHeI)KMeHTAa KavyecTBa.

Hean: hopMupoBaHHE TEXHOJOTHUECKOTO MOAX0/a K BHEIPEHUIO MEHEKMEHTA
KauyeCTBa B JESITEILHOCTh OMOIMOTEKH

dopma: aHaJIM3 HCIMOJb30BaHUSA MHCTPYMEHTOB MEHEI)KMEHTa KauiecTBa B
OoubIMoTeKe

ITpoao/LKNTEILHOCTD 3aHSITHS. 2 Yaca

IL1an:

[lepen mpoBefeHWEM 3aHATUSI CTYJIEHTHI JOJDKHBI MO KOHCIIEKTaM W y4eOHOMU
JUTEepaType IMO3HAKOMHUTBCA C CEMbI0 MHCTPYMEHTAMU KOHTPOJS KayecTtBa —
KOHTPOJIBHBIN JIMCTOK, THCTOTpamMMa, guarpamma pazdpoca, MeToj| cTpaTuduKaiuw,
nuarpamMma IlapeTro, NMPUYKMHHO-CIECTBEHHAs AUarpaMma, KOHTPOJIbHBbIC KapThl M
popadoTaTh CIEAYIONIHE BOMPOCHI: MOCIEIOBATEIHPHOCTh BHEAPEHUS MEHEKMEHTA
KavyecTBa, M3MEpPEHHE IIOKazaTelei nesrenbHOCcTH OmbOmmorekn. Ha camom 3aHsATHH
CTYJIEHTHI JIOJDKHBI MPUBECTH TMPUMEPHhI KOJIMYECTBEHHON OIICHKHM KadecTBa pPalbOThI
OMOIHNOTEK.
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[IpumepoM 3amaHusi MOXKET CIYXHUTh CIEOyIolee: HalpuMep, COCTaBUTH
nuarpamMmy McukaBel TMPUMEHHTENTHRHO K KadecTBY BblOpaHHOro Bamu Buja
O6ubIMOoTEeYHOrO MPOoIyKTa. OUEHUTh MPUOPUTETHOCTH OTAEIBHBIX (PAKTOPOB KAYECTBA.

[TpakTideckne pabOTHl HampaBiIeHBl Ha (OPMUPOBAHHE Yy CTYICHTOB
NPEJCTABICHUS O TOM, YTO MEHEIKMEHT KadecTBa SIBJSETCS CPEICTBOM MOBBIIIEHHSA
KOHKYPEHTOCIOCOOHOCTH OMONMOTEKH 3a CYET TMPENJIOKEHUS TOTPeOUTENIsIM
KOHKYPEHTOCTIOCOOHBIX TOBapoB M ycinyr. OHM AAarOT BO3MOXKHOCTh TOHSThH, KaKUE
NpuEMBI U METOJBI PAa3HBIX HAYK MOTYT OBITh HCIIONB30BaHBI Il (DOpMUPOBaHUS
KOHKYPEHTHBIX MTPEUMYIIECTB 000 OpraHu3aIlnu.

[IpakTrueckne 3aHATHS TIPOBOIATCS B (GopMe JEIOBBIX WIP, aHaIu3a
KOHKPETHBIX TPOU3BOJICTBEHHBIX CHUTYAIlM, BBITOJHCHHS 3aJaHWiA 1O pa3paboTke U
OIICHKE MaTepHuaa, HeOOXOAMMOTO B YIIPaBICHUU KaueCTBOM pabOThl OMOIMOTEKH

CTymaeHTBl TIpW TOATOTOBKE K TMPAaKTHUECKOW paboTe MOHKHBI TOBTOPUTH
JICKIIMOHHBIA MaTepual M CaMOCTOSTENIFHO W3YyYUTh COBPEMEHHBIE TOIXOIBI K
yIPaBJICHUIO Ka4e€CTBOM B OMOJIMOTEKE.

[IpakTuueckre  pabOTHl HaIpaBiIeHbl Ha (POPMUPOBAHUE Yy CTYICHTOB
IPEICTABICHUS O TOM, YTO MEHE/HKMEHT KauecTBa SIBJISIETCS CPEJACTBOM MOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH OUOIMOTEKHM 3a CU€T MPEeMIOKEHUS MOTPEeOUTEIsIM
KOHKYPEHTOCTIOCOOHBIX TOBapoB M ycinyr. OHM JalOT BO3MOKHOCThH IOHSTh, KakKue
npuéMbl U1 METOABl Pa3HBIX HAYK MOTYT OBITh HCIIOJNB30BaHbI sl (POpMUpPOBaHUS
KOHKYPEHTHBIX MTPEUMYIIECTB JII000H OpraHu3aIlny.

3.3. Bonpochl 1Jisi CAMOKOHTPOJIA 110 pa3aesiaM IuCIUILTHHbI

Paznen 1. MeHeKMEHT Ka4eCTBA KAK HAYYHAS JUCUMILIMHA

1.1. [IponieccHbIi MOAXOA KaK MPUHIHUIT YIPABICHHUS.

1.2. XapakTepucTruka MOJIEIH CHCTEMbl MEHE/DKMEHTA Ka4eCTRa.

1.3. CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KaueCTBa.

1.4, ITpuHIUIIEI MEHEKMEHTA KaueCTBa, CBA3aHHbBIE C YEIIOBEUECKUM (haKTOPOM.

1.5. Xapakrepuctuka kpurepueB mpemuu I[IpaButensctBa P® B obnactu
KauyecTBa.

1.6. XapakrepucTtuka CTpyKTyphl, conepxanusi u npumenenuss [OCT P HCO
9001.

1.7. Tepmunonoruss B 00JacTM MEHEIKMEHTa KadecTBa (KOPPEKIus,
KOPPEKTUPYIOIIME JEHCTBUS, MPETyNPExKAAONUe ACHCTBUSA, YIPABICHUE KA4ECTBOM,
oOecreueHne KauecTBa, pe3ybTaTUBHOCTb, 3()PEKTUBHOCTB).

Paznen 2. Oco0eHHOCTH MEHEXKMEHTAa KauecTBa B OM0JIHOTEeKAX

2.1. ®akTophl U yCIOBUS, BIUSIONIME HA KAYECTBO OMOTMOTEYHON MPOAYKIIMHA U
yCIIyT

2.2. CucteMa kavyecTBa OMOIMOTEKU Kak (PakTop €€ KOHKYPEHTOCIIOCOOHOCTH.

2.3. CpaBHUTE METOJIbI OIICHKH CHUCTEM MeEHekKMeHTa kadecTBa Ha 06aze MCO
9001 u monenu npemuu [IpaBurennctBa PO B 065macTu kauecTna.

2.4. CosznaHue CUCTEMbl JOKYMEHTHUPOBAHUS MEHEKMEHTAa KayecTBa B
oubmuoTexe

2.5. Kputepun camooneHKH KadecTBa OMOINOTEIYHOMN NI TEILHOCTH.
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B kagectBe (hopM TEKyIIero KOHTPOJIS 3HAHUI MPETyCMOTPEHbI TECTUPOBAHUE U
pelieHre ynpaBlieHYeCKUX cutyanuil. B Tedenue Bcero nepuoga oOy4eHUs! CTYACHTbI
OMpAaIlMBAIOTCS 10  HU3y4yaeMOMYy MaTepualy ¢ [OMOIIbI0  OJIUII-OMPOCOB,
co0eceT0BaHUsI HA CEMUHAPCKUX 3aHATHSIX.

4. METOANYECKHUE YKA3AHUA 11O OCBOEHMIO JMCHHUIIJIMHBI

VYyeOHas qucuuiuinHa « MeHeKMEHT KauecTBa OMOIMOTEYHO-UH(POPMALITMOHHOMN
nestenbHocT»  (uHAekc b1.B.05) oTHocuTcs K BapuaTMBHOM YacTH MNOATOTOBKHU
0akanaBpoOB, OCYIIECTBISIEMON B COOTBETCTBUM C Y4YEOHBIM IUIAHOM HWHCTHTYTa IIO
HAaIpPaBJICHUIO [IOJArOTOBKHU 51.03.06 «bu0JINn0TeYHO-NH(POPMALTMOHHAS
NAeATeJIbHOCTD)

[Mpuctynas x u3yyeHHro y4yeOHOW AWCIMIUIMHBI MO BHIOPAaHHOMY HAalpaBJICHUIO
oOyuatomuiics, A 3(p(HEKTUBHOTO OCBOCHHS, OCBAaUBAET CAMOCTOSITEIILHO TEMAaTHUKY
kypca. Llenp camocTosiTenbHON paboThl oOydaromuxcsi — oOO0ydyeHHue MeToJaam
MOJy4YeHUs] HOBBIX 3HAHUH, NPUOOPETEHHUE HABBIKOB CAMOCTOSATEIBHOIO aHalln3a
MaTepuaiga IO Yy4eOHOMY KypCy, YCHUJICHHME HAy4yHbIX OCHOB IpPaKTUYECKOU
JesTeNIbHOCTU. | 1aBHas 3a/1aya caMOCTOSITENIBHON paboThl 00y4aroUMxcs — pa3BUTHE
YMEHUSI NPUOOPETEHMs] HAYYHBIX 3HAHUM IyTeM JHMYHOTO IIOMCKa HH(pOpMaluy,
(opMuUpOBaHUs AKTUBHOIO HMHTEpeca K y4yeOHOW IUCHMIUIMHE; CHUCTEMAaTU3allud M
3aKpEIJICHUH TOJIYYEHHBIX TEOPETUYECKMX 3HAHMW U MPAKTUYECKUX YMEHUH,
yri1yOJIeHHE U pacUIMpPEHUE TEOPETUUECKUX 3HAHUM.

VYcBoeHne marepuana AUCHUIUIMHBI Ha JIEKIUSX, CEMUHApax U B PE3yJbTare
CaMOCTOSITENIbHOM TOATOTOBKH M W3YYCHHSI OTAEIBHBIX BOMPOCOB TUCIUILINHBI,
MO3BOJIAT MOJAOWTH K MPOMEKYTOUYHOM aTTeCTallMd IMOATrOTOBJIEHHBIM, W NOTpPEOyeT
JUIIb TMOBTOPEHHSI paHEe NPOWIEHHOTO Marepuana. 3HAaHUS MpPU 3TOM SIBISIOTCA
INIyOOKUMHU UM Ka4eCTBEHHBIMH, M TMO3BOJSAIOT (POPMUPOBATH COOTBETCTBYIOLINE
MpoQecCHOHANIbHBIE KOMIIETEHIIMU KaK UTOT 00pa30BaTeIbHOIO MpoLiecca.

Pabouast mporpamma Kypca BKIIOYaeT B ceOsl pas3/iesibl U OCHOBHBIE MPOOJIEMBI
IUCLMIUIMHBL, B paMKax KOTOPBIX U (OPMUPYIOTCS BOMPOCHI ISl KOHTPOJIS U
arrectauuu. [loaToMy cTyAeHT, 3apaHee 03HaKOMHUBILIUCH C MMPOrPAMMOM Kypca, MOXKET
Jy4llle COPUEHTUPOBATHCS B TIOCIEA0BATEIBHOCTH €r0 OCBOCHHUS.

[Ipy nnaHMpOBAaHMM  BPEMEHM HA  OCBOEHUE  JUCLUHUIUIMHBI  CIIEQYEeT
PYKOBOJICTBOBATbCS CTPYKTYpOM JUCUUIUIMHBI, B KOTOPOW YKa3aHbl KOJMYECTBO
aKaJeMUYECKHX YacoB JJIsl KaXJA0W TeMbl, BUIA 3aHATUN (JIEKIIMOHHOE, PAKTHUECKOE,
CEMUHAPCKOE) M Yachl HA CaMOCTOSITENIbHYIO padoTy; (POpMOIl TEKyIIEero KOHTPOJISA
yCTIEeBaeMOCTH (TECThI, BHIIOJHEHNUE HHINBUYATbHBIX U MPAKTUYECKUX 3aHITHH U p.);
dbopmMoil MPOMEKYTOUHOM aTTecTaluu (IK3aMEH).

N3yyenue Kax a0 TeMbl TUCUUILTUHBI LIEJIeCO00pa3HO HAYMHATH CO 3HAKOMCTBA
C COAEpXKaHMEM TEeMaTHKH; 3aTeM CIeQyeT 3Tam MoJ00pa HMCTOYHUKOB M3 YHUCIa
PEKOMEHyeMbIX M MOAOOPaHHBIX CAMOCTOSITEIBHO (HAay4dHbIE CTaThH; MHPOpMALUS C
O(UIMATEHBIX CATOB rOCYAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CAMOYTIPABIICHMUSI
u 1p.). LlenecooOpa3Ho BecTu nepeueHb MpoOIEeMHBIX BOIIPOCOB CiIydae 3aTPyAHEHUN C
YSICHEHHEM CMBICIIa H3JI0)KEHHOTO B HCTOYHHMKAxX MaTepuaia (yKazaHHbIE BOIPOCHI
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MOTYT OBITh pa3penieHbl CaMOCTOSITEIHHO, BO BPEMsI CECCHOHHBIX 3aHATUNA WU Ha
KOHCYJIbTAILIMH C MPENOIABATEIIEM).

IToaroroBka CTYyIEHTOB K CEMHHApPCKUM 3aHATUSAM IO JAHHOM JIUCLUIUIMHE
3aKJIIOYAETCS. B CaMOCTOSITENIbHOM paboTe C HUCTOYHUKAMU, MPEACTABICHHBIMU B
CIIUCKaX OCHOBHOM W JONOJIHUTENBHOW nuTeparypbl. CeMUHApCKHE 3aHATUS
npoBoJsATCA B (Gopmax, NPEeayCMOTPEHHbIX Yy4eOHO-TeMaTH4YecKuM IiaHoM. Ha
CEeMHHape JEeNarTCs JNOKIAApl MO TEMaM 3aHITUW B BUJE BBICTYIUICHUM, CTYIEHT
JIOJKEH MPOSIBIIATh MAKCUMAJIBHYIO aKTUBHOCTh. OTBETHI HA CEMUHAPaX JOJKHBI OBIThH
0 COACPKAHUIO YETKUMH U EMKHMHU, MOTYT COTIPOBOXAATHCS Mpe3eHTanusmMu. Pabora
Ha CEMHHAPCKOM 3aHSATHU TPU OOCYKICHHH KOHKPETHBIX MPOOJIEMHBIX CHUTYyaIuil
MpeanojaraeT AUCKYCCHOHHBIE MOMEHTBI, YTO TpeOyeT BKIIOUCHHS B pPabOTy Ha
MPOTSDKCHUHM BCETO CEMHHApa, KOPPEKTHBIX BO3PAXKCHHUM MOKIATYUKYy 1O (opme u
coaepxkanuto. CTyIeHT OIIEHHMBAETCS HA CEMHUHApE IO CIEAYIONIUM IapaMeTpaM:
IIOJIHOTA U YETKOCTh OTBETA, AKTUBHOCTH HA MPOTSKEHUU BCETO 3aHATHUs, IPOSIBICHUE
oO11eH SPYAUIIMU 1 KOMMYHUKATUBHBIX CIIOCOOHOCTEH.

JI71st MOATOTOBKH K MPAKTUYECKUM 3aHATHSIM PEKOMEHIYETCSl TOJAPOOHO M3YUUTh
KOHCIIEKT JIEKIIMM W  Marepualibl CEMUHApPCKUX  3aHATUM, IPEALIECTBYROIIUX
[IPAKTUYECKOMY 3aHATHIO. TE€XHOJOTIUsl MPOBEICHUS NMPAKTUYECKUX 3aHATUN BKIIFOYACT
CJIEYIOIME dTalbl: 00BICHEHHE 3aJJaHusI; 3HAKOMCTBO C KOHKPETHBIMH MCTOYHHUKAMU
uH(bOpMAaIUK ISl BBITIOJHEHUS 3aJaHus; 00CYXKJEHUE U YTOUHEHHE BOMPOCOB B XOJIE
aHajM3a MUCTOYHUKOB UH(POPMAIMU; COBMECTHBIM MPOCMOTP MEPBUYHBIX PE3YIbTATOB,
OIIEHKA X COOTBETCTBUS MO (DOPMATIBLHBIM U COACPKATEIIHLHBIM TPEOOBAHUSIM.

Jnst >pdekTuBHOM MOATOTOBKM K TEKYIIEMY KOHTPOJIO TO JUCHUILIMHE
HEOOXOJIUMO  UCIOJIb30BaTh  PEKOMEHJOBAHHYIO  IE€IaroroM  OCHOBHYIO W
JOTIOJIHUTENIBHYIO ~ JIUTEPATypy, KOHCIEKTHI JIEKIUA, pa3pabOTKH  CTYJICHTOB,
BBITIOJIHEHHBIE B PE3YJIbTATE MOATOTOBKH U BBINOJHEHUS CEMUHAPCKUX U MTPAKTUUECKUX
3aHATUM.

3aHATHS TIPOBOJSATCA B CIEAYIOMUX (hopMax: OMPOCH], MOATOTOBKA OKJIAI0B,
pedepaToB, nenoBas urpa. HTepakTuBHBIE POPMBI TPEOYIOT OT CTYJI€HTAa aKTUBHOCTHU
Y BHUMATEJILHOCTHU Ha 3aHSTHUSX, YTO TPEOYET OT CTYJEHTA CIIeUaTbHON TOATOTOBKU —
U3y4YCHUE HAYYHOW, CIPABOYHOW, METOAMYECKOM JIMTEPATypbl U NEPUOAUYECKUX
W3JJaHuH, CETEBhIX IHTEpHET-PECYPCOB U JIP.

JI71st o1ieHuBaHUsI PE3yIbTATOB 00YUYEHUS UCTIOJIb3YIOTCS MPAKTHUYECKUE 3adaHMus,
BKJIFOYAIOIINX OJIMH WJIM HECKOJbKO BOIMPOCOB B BHUJE KpaTKOW (POpMYTUPOBKU
JNEUCTBUM, KOTOPBIE CIEIYET BBINIOJIHUTD, WM OMKUCAHUE PE3yIbTaTa, KOTOPBIM HYKHO
NOJMy4YuTh. K HUM MOKHO OTHECTH: HECIIOKHBIE 33/IaHUS IO BBITOJIHEHUIO KOHKPETHBIX
nerictBuil. [IpocTeie 3amaHus NPUMEHSIOTCS Uil OLEHKM yMeHuH. KomrmekcHbie
3aaHusl TpeOYIOT HECKOJIbKMX PEIIeHUM Kak B TUIMYHOM, TaK M B HECTAHJAPTHOU
CUTyallUsIX, KOTOpPBbIE CBSI3aHbI C  BBINOJHEHUEM TPAKTUYECKUX  JICHCTBUM.
KoMruiekcHble  NMpakTUYECKHE 3aJaHUsl NPUMEHSAIOTCS Ui OLEHKU  BJIAJCHUM.
[IpakTuueckne 3amaHusi BBITIOJHAIOTCS OOYYAIOMUMUCSI B paMKax MPaKTUYECKHUX
3aHATUH.

Jlnst  olleHWBaHUS ~ PE3yJbTATOB  OOyYEHUS  UCIOJIB3YIOTCS  CIEAYIOIIHE
MPOIIEIYPhl: TECTUPOBAHNE; MHANBUAYATLHOE COOECETOBAHNE, TUCHMEHHBIE OTBETHI Ha
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BONIPOCHI (B BHJE TeKymiero KoOHTpousis). OCHOBHOW 3ajadeidl TEKyIIero KOHTPOJIS
yCIEeBAEMOCTH O0YUYaIOIINXCA SABJISIETCS MOBBIIEHUE KaYeCTBA 3HAHU M, MPUOOpETEHNE U
pa3BUTHE HMMHU HAaBBIKOB CaMOCTOSATEIbHOM paldoThl. Tekymuid KOHTPOJIb 3HAHUU
oOydJaronuxcsi mo AUCIUIUIMHE MOXKET MMETh CIEAYIOIIUE BHUIbI: YCTHBIM OMPOC Ha
JEeKUUIX, IPAKTUYECKUX  3aHATHSX;  [POBEPKA  BBINOJHEHUS  ITHUCHbMEHHBIX
CaMOCTOSATENbHBIX Pa00T U JOMAIIIHUX 3aJJaHUl; TECTUPOBAHHUE.

5. ®OHJ] OHEHOYHBIX CPEACTB JJIs1 TIPOBEJEHUSI
HNPOMEXYTOYHOU ATTECTAIIUU 11O JMCHUIIJIMHE

5.1. IlepeyeHb KOMIeTEHUMI U 3TAaNbl UX (POPMHUPOBAHUS

Cornacio ®I'OC BO no nampanenuro noaroroBku 51.03.06 bubnuoreuyHo-
nH(OpMAITMOHHAS ACATEIBPHOCTh B paMKaxX HM3yYCHUS IUCIUILIMHBI «MEHEeIKMEHT
KadeCcTBa» y 00yJaOIUXCs JOJKHBI OBITh CHOPMHUPOBAHBI CICAYIOIINE KOMIICTCHITHH:

Kox DopMyIHpPOBKa KOMIETEHITUU
OIIK o0menpodeccnoHalbHble KOMIIETEHIIUNT
OIlK-4 TOTOBHOCTb BBICTPANBATh 3¢ deKTUBHbIC

BHYTPHOPTaHU3AI[MOHHBIE KOMMYHUKALIUN

1K npogeccuoHaIbHbIe KOMIIETEHIIUU
[1K-12 | roTOBHOCTH IPHHUMATH KOMIICTCHTHBIC YIIPABICHUSCKUE PEIICHAS B
(YHKIIMOHAIBHOM YIIPaBIEHYECKOU AESITETbHOCTH
[1K-36 | roTOBHOCTB K BIaJE€HHUIO METOIAMHU KOJINYECTBEHHON U KAYECTBEHHOMN
OLICHKHU pa0O0Thl OMOINOTEK

Jtanbl (POPMUPOBAHNS KOMIIETEHI[UM:

HavanbHblii — Ha 3TOM d3Tane GOPMUPYIOTCS 3HAHUS W HHCTPYMEHTAJbHBIC
OCHOBBI KOMITIETEHIIUH, OCBAaWBAIOTCS OCHOBHBIE KaTeropuu, (GOpMHUPYIOTCS 0a30BbIe
yMeHUs. Y CTyJE€HTa HMeEeTCsl 00Iee MpefcTaBiIeHHE O MEHEIKMEHTE KadecTBa W
cTaHaaprax kadectBa. CTyJIEHT pacCMaTpPUBAET KOHTPOJb KakK (DYHKITUIO yIpaBICHUS
KadeCTBOM padOThl OMOIMOTEKH, 3HACT BUIBI M METOJBI KOHTPOJS KadyecTBa, 3HAET
OCHOBHBIC 3aJa4¥l KOHTPOJIS, MOXKET TPUBECTH TMPUMEPHI KOJIMYCSCTBECHHOW OIICHKHU
kadecTBa. Eciu CTyJneHT oTBedaeT 3TUM TpeOOBaHUSM, MOYKHO TOBOPHUTH 00 OCBOCHUH
HM TTOPOTOBOTO YPOBHS KOMITCTCHITHH.

Ha ocHoOBHOM »JTame 3HAaHWS, YMEHHWSA, HaBBIKH, O0O0OECIICUYHNBAOIINEC
dbopMHupOBaHWE KOMITETCHIIMH, 3HAYWUTEIHHO BO3PACTAIOT, HO €I HE TOCTHUTAIOT
WUTOTOBBIX 3HaueHW. Ha 3TOM sTame CTyJeHT 3HaeT OCHOBHBIC MPOOJIEMBI BHEAPEHUS
MEHE/KMEHTa KadecTBa B OMOJMOTEYHYIO MPAKTUKY, YMEET H3MEPUTh IOKa3aTeln
NeSATETPHOCTH OMOIMOTEKU, 3HAET KPUTEPUU CAMOOIIEHKH IO OOCCIECYCHHIO KayecTBa
oubmmoTeuHou aesTenbHOCTA. OH y)Ke yMEET OLICHUTh KPUTEPHH, XapaKTEPUIYIOITUE
pe3ynbTaThl pabOThl OMOTMOTEKH:  yAOBIECTBOPEHHOCTH MOTPEOUTENECH KaueCTBOM
NESATEIPHOCTH W YCAYr OMOTMOTEKH; YIOBICTBOPEHHOCTH COTPYIHHUKOB pabOTON B
OubmmoTeKe; BIMSHUE OWONMMOTEKH Ha OOIIECTBO; PE3yibTaThl pabOThl OMOIMOTEKH.
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VYcmenHoe TPOXOXKIEHUE ASTOTO dTama IMO3BOJSET JOCTHYh CTAHJAPTHOTO YPOBHS
c(hOpMHUPOBAHHOCTH KOMITETEHITHH.

Ha 3aBepmaromieM »3Tame CTYACHT JOCTUTAeT HMTOTOBBIX IOKa3aTeleil To
3asBJICHHOW KOMIIETEHIIMH, TO €CTh OCBAaMBACT BECh HEOOXOAMMEBIN O0BEM 3HAHUH,
OBJIaJICBACT BCEMM YMEHHUSIMU M HaBbIKaMH B cdepe 3asBieHHOW komrereHuuu. OH
CIIOCOOCH WCIIONIb30BaTh JTH 3HAHUS, YMEHHWS, HAaBBIKM TIPU pEIICHUU 3aj]ad
NOBBIIIEHHON CIO)KHOCTM M B HECTaHJApTHBIX ycioBusX. CTyaeHT ymeer
OpraHWU30BaTh  CaMOOIICHKY JCSITCIBHOCTH  OWOJIMOTEKH, HCIIONB3yS  METOIbI
CaMOOIICHKM KadecTBa OMOJMOTEYHBIX TMPOAYKTOB u ycuyr. On 3HACT
MOCJICIOBATEILHOCTh ~ 3TAllOB  BHEAPCHHS MEHEKMEHTa KaudecTBa, MosxeTt
WCIIOJIh30BaTh CTAaTUCTHUYECKHUE METOJbI aHaln3a KadyecTBa. MOXET naTh MpUMEPHI
KOJMYCCTBEHHOW  OIICHKM  KayecTBa.  3HAET  JTambl  CO3JaHUS  CHCTEMBI
JTOKYyMEHTHUPOBAaHMSI MEHEPKMEHTA KadyecTBa B OMOIMOTEKE. YMEET peniaTh IpooIeMbl
BHenpeHuss CMK B OuOIMOTEUHYIO MPAKTUKY. YCHENIHOE MPOXO0XKICHUE ATOro dTara
MO3BOJISIET IOCTUYH ATAJIOHHOTO YPOBHS C(HOPMUPOBAHHOCTH KOMITETEHIIUH.

[TokazaTensiMu yCIIEITHOCTH OCBOCHHUS CTYJACHTOM JIAaHHOM Y4eOHOM TUCIIUTIITUHBI
IIPY TIPOBEICHUHM UTOTOBOTO KOHTPOJIS SIBJISIFOTCS HA0Op OCBOEHHBIX 3HAHWUM, YMEHUM U
HABBIKOB: Mpeo0pa3oBaTh JEATEILHOCTh OWUOJIMOTEKM HAa OCHOBE MEHEKMEHTa
KauecTBa; BHENIPATh B MPAKTUKY PaOOThI OMOJMOTEKH CTpaTeruyd KauecTBa; BIIAJICHUE
METOJIJaMU KaYECTBEHHON M KOJTMYECTBEHHOM OLIEHKU PabOThl OMOIMOTEKHU.

Oﬁmne KPUTEPHUH OLICHKH OTBETOB CTYJICHTOB

O1neHkKa «OTJINYHOY Onenka Onenka Onenka

«XOpOIIO» «YAOBJIETBOPUTEJIBHO» | KHEYI0BJETBOPUTEJIbHO)
OLICHUBAETCS OTBET, | OLICHUBAETCA OLICHUBAETCS HETOJIHBIM | OLIEHUBAETCS OTBET, IIPU
€CJIM CTYJICHT UMEET | OTBET, B KOTOPOM | OTBET, B KOTOPOM KOTOPOM CTY/IC€HTHI
CUCTEMHBIE MOJIHBIE | OTCYTCTBYIOT OTCYTCTBYIOT JEMOHCTPUPYIOT
3HAHUS U YMEHHS 10 | HE3HAYUTEIIbHBIC 3HAYUTEIIbHbIE OTPBIBOYHBIE,
MIOCTaBJIEHHOMY AJIEMEHTHI AIIEMEHTHI COIEp)KaHUs | OECCHCTEMHBIE 3HAHMUS,
BOIIPOCY. coAepKaHUs UIH WJTU TIPUCYTCTBYIOT BCE | HEYMEHHE BBIJICITUTH
Conepxanue MPUCYTCTBYIOT BCE | BBIIICU3JI0OKEHHBIE TJIaBHOE, CYILIECTBEHHOE B
BOIIPOCA M3JIaraet HEO0OXOMMBIE 3HAHUS, HO JIONYILEHBI OTBETE, JIOMYCKAIOT
CBA3HO, B KPaTKOM AJIEMEHTHI CYIIIECTBEHHBIC OIIUOKH, | IPyOble OIIHOKHI
(dbopme, pacKpbIBaeT | COAEpIKaHUsA, HO HEJIOTUYHO, MPOCTPAHHO
MOCJIEI0BATEIBLHO JOTYIIEHbI M3JI05KEHO OCHOBHOE
CyTh U3y4YE€HHOTO HEKOTOpbIE CoJIepKaHue BOIIPOca.
Marepuaia, OIIMOKHU, HHOT/IA
JTEMOHCTPUPYS Hapylmajiach
MIPOYHOCTH U MOCJIEI0BATEIbHOC
MIPUKIIATHYIO Th U3JIOKEHUSI.
HaIpaBJIEHHOCTh
MOJYYECHHBIX 3HAHUI
U YMEHUH, HE
JIOMTYCKAeT
TEPMUHOJIOTHYECKUX
OImuOO0K U
(akTHUECKUX
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OneHka «0OTJINIHO» Onenka Onenka Onenka
«XOPOLIO» «YAOBJIETBOPUTEJIBbHO» | «HEYAOBJETBOPUTEIbHO)

HETOYHOCTEH

5.2. Iloka3aTe/id 1 KPpUTEPHH OLCHUBAHUS KOMIICTCHIMMI

IIpome:kyTOYHAS aTTeCTANMS PEATN3YETCA B XO/I€ CIaYM 00yUYarOIIUMHUCS
OYHOM U 3a04HOM (opMBI 00yUEeHUS 3aUéTa U dK3aMeHa.

Ha 3auére oLeHKa «3a4yTE€HO» CTAaBUTCS MPU YCIOBUU YCHENIHOTO BBIOJIHEHUS
CaMOCTOSTENIbHOM  paboThl  00ydYaromerocs, Y/JIOBJICTBOPUTEIbHBIX OTBETOB Ha
MPAKTUYECKUX 3AHITHUSIX, YCHEITHOTO MPOXOXKJIEHUSI TecTa (KOJUYECTBO MPABHIBHBIX
OTBETOB He MeHee 2/3 oT 0011ero 06bEMa BOIIPOCOB).

B mpouecce oTBeTta Ha 3auére CTYIEHT JOJDKEH IOKa3aTh CIIOCOOHOCTh K
nyOJUYHOM  KOMMYHMKAIIMK, CIOCOOHOCTh BECTH JIMCKYCCUIO W BIIAJICHUE
1po¢dheCCUOHAIBHOM TEPMHUHOJIOTHEH.

O1neHKa «HE 3a4TEHO» CTABUTCS MPHU YCIOBUU HEBBIMOJHEHUSI CAMOCTOSTEIbHBIX
3alaHUid B TEYEHUE CEMECTpa, NPH HEYAOBIECTBOPUTEIBHOM IPOXOXKIECHUU TECTa
(KonMuecTBO MpaBWIIBHBIX OTBETOB MeHee 2/3) M HMTOroBOro coOeceoBaHUs IO
BOIIpOCaM 3a4€Ta.

DopMON MPOMEKYTOUHON aTTECTALNM SIBJISIETCS SK3aMEH. JK3aMEH MPOBOAUTCS
B (opme cobecemoBanuss mo OusieraMm. OK3aMEHAIIMOHHBIM OWJIET COACPKUT JIBa
TEOPETUYECKUX BOIPOCAa M OJHO MPAKTUYECKOe 3agaHue. Ha moAroToBKy OTBETOB
otBoUTCA 25 MuHyT. OTleHKa 3HAHUW MPOU3BOIUTCS 10 5- OaIbHOM 1mKane. B coydae
HEYJOBJIETBOPUTENBHON OLEHKU CTYJEHT HMMEET MNpaBO IMepeclaTb HK3aMEH B
YCTaHOBJICHHOM MoOpsiake. J{is ycnenrHoi ciaauu 3K3aMeHa HE0OXOJIUMO MOJATOTOBUTH
COO0O0ILIEHUE, PACKPBIBAIOIIECE COAECPKAHNE TEPMUHOB U TIOHATUN HA OCHOBE U3y4aeMoro
MaTtepuala; MpaBUIbHO OTBETUTH HA BOIPOCHI TecTa. Ha 3aBepiiaroiiem 3tane B pamKax
MPOMEKYTOUHOM  arTecTalMyd oO0yd4aroluecss TOTOBAT OTBEThl HA  BOIPOCHI,
o0OoO01aronye y4yeOHblid MaTepuan M3y4aeMoul JMCLMIUIMHBI, a Takxke pedepaTUuBHOE
COOOIICHHE.

KputepusiMmu yCcrnemHoCcTd OCBOEHHUS CTYJACHTOM JaHHOW y4eOHOU TUCHMILIMHBI
MIPU TIPOBEJICHNUU TEKYILIETO U UTOTOBOT0 KOHTPOJIS SIBJISIFOTCS:

1. KomuuecTBo mpaBWIBbHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHUU U MO
AK3aMEHAllMOHHOMY OMJIETY.

2. AKTUBHOCTh U aJICKBaTHOCTb MOBEICHUS CTYJIEHTA Ha CEMUHAPCKUX 3aHATHUSX,
BBITIOJIHEHUE KaXXJIBIM CTYJICHTOM BCEX MPAaKTUYECKHX paboT, OCMBICIEHHOCTh U
CaMOCTOSITENIbHOCTh CYXJE€HUM, MPOSBICHHBIX B XO/I€ YCTHOTO OIpPOCa.

3. JlemoHcTpanusi 3HaHHUS TPOGECCHOHAIBHBIX TEPMHHOB, MOHITUN, KaTEropuil u
TEOPHUU.

4. Hanmume  coOCTBEHHOTO  BHJIGHHS  paccMaTpUBaeMOW  MPOOJIEMBI,
c(OPMHPOBAHHOTO HA OCHOBE M3YyUYEHMs] U aHAIM3a HAy4YHBIX pPAaOOT, BBITOJIHEHHUS
MIPAKTUYECKUX 3aJaHUN.

Jnst >pdekTuBHON MOATOTOBKUA K MPOMEKYTOYHOM aTTECTAlUU MO AUCIUIIIINHE
HEOOXOIMMO UCIOJIb30BaTh PEKOMEHJOBAHHYIO OCHOBHYIO U JONOJHUTEIbHYIO
JUTEpaTypy, KOHCHEKThI JICKIMWA, 3aluCH, CJACJIaHHble B XOAE€ TOATOTOBKH K
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CEMUHAPCKUM U MPAKTUYECKUM 3aHSATHSM, BHITIOJTHCHHBIC pedepaThl.

ColOecenoBanue Ha 3a4€Te M 3K3aMeHe CPEIACTBO KOHTPOJIS JJISI BBISBJICHUS
00béMa 3HAHMHM CTYJIGHTa IO KOHKPETHOMY BOMpOCy Kypca. Kpurepusmu OLEHKU
SIBJISIFOTCS: TUIyOMHA M TPOYHOCTh YCBOSHUsI 3HAHWM, YMEHHE TNMPUMEHSTh 3HAHUS B
KOHKPETHOM CHTyallid, YMEHHE JIOTUYECKH BBICTPOUTH OTBET, CHOPMUPOBAHHOCTH
npo¢eCCUOHATILHO 3HAYMMBIX JJUYHOCTHBIX Ka4eCTB, YMEHHUE MOJJIEP)KUBATh Oeceny.

5.3. MaTepuaJibl il OlIeHKHA U KOHTPOJISl Pe3yJibTaTOB 00yUYeHus!

Bomnpocs! a5 3k3amMeHna dopMupyembie

KOMIICTCHIITNH

1. Cratuctuueckue  METOABI  ymnpaBieHuss  kadectBowm | OIIK-4, IIK-12, ITK-36

IIPOAYKIMU: CYITHOCTB, TPYIIIUPOBKA.

2. Tlopsimok cepTuduKaMu CUCTEMbI MEHEIKMeHTa KauecTa. | OIIK-4, I1K-12, T1K-36

3. TloHATHe MEXAyHApOIHBIX M HAIMOHAIBHBIX npemuii 1o | OIK-4, 1IK-12, IT1K-36

Ka4yeCTBY.

4. TlpaBoBbie OCHOBBI rapaHTHu KauectBa B Poccum u 3a | OlK-4, IIK-12, ITK-36

pyOexKOM.

5 Poap camooueHku OUOJIHMOTEKHA OIIK-4, [TK-12, [1K-36

IIPEMHHU 110 KAYCCTBY

no kpurepusm Mogenu

6. HMHCTpyMEHTHI KOHTpPOJIS KauecTBa — KOHTpOJIbHas Kapta, | OIK-4, TIK-12, ITK-36

nuarpamma [lapero, nuarpamma VcukaBbl.

7. JokymentanpHas ocHoBa CMK:  wmeobxomumocts | OIIK-4, TIK-12, ITIK-36
JOKYMCHTHUPOBAHHMS, KIIACCU(UKAIIHS JTOKYMECHTOB, TPeOOBaHHUS

K TOKYMCHTHPOBAHHUIO, YIIPABJICHUC IIOKYMGHT&LII/Ieﬁ.

8. MexnayHnapoaHas cucreMa craHmaproB kauectBa (MCO | OIIK-4, IIK-12, ITIK-36

9000).

9. OpraHu3anusi ymnpaBicHUs KadecTBOM Ha paznnunbix | OIK-4, IIK-12, TIK-36

YPOBHSIX.

10. OreuecTBEHHBIN OIBIT CTAHOBJIEHUSA CUCTEMHOro noaxona | OIK-4, ITIK-12, TIK-36

K Ka4CCTBY.

11. Cymuocts nukia Jlemunra.

OIIK-4, TIK-12, TTK-36

12. Kpurepuu 3¢heKTUBHOCTH yIIpaBIeHUS Ka4€CTBOM.

OIIK-4, TIK-12, TTK-36

13. Cranpmapt, Kak HOpPMATHBHBIA JTOKyMEHT OOECIEUCHUs
KauecTBa MPOAYKIIHH.

OITK-4, TTK-12, TTK-36

14. Cucrema cTaHIAPTOB MEXKIYHAPOJHOW OpraHU3AMHU IO

OITK-4, TTK-12, TTK-36

OLICHKEC Ka4y€CTBA.

Texymuii KOHTPOJIb OCYIIECTBIISIETCS Ha CEMHHapax MO MToraM padoThl U TIO
BBIIIOJIHEHUIO ~ MPEIJIaraéMbIX  MOPENOAABATEIEM  CaMOCTOSITENIBHBIX  3aJaHUM.
JIOTIOTHUTENIBHO OLICHUBAETCSl CTENEHb AKTUBHOCTU CTYJICHTOB B COBMECTHBIX
OOCYXIEHHSIX MO Y4YeOHOMYy Marepuany, JOTMOJHEHUS U BBIBOJBI, CJCJIAHHbBIE
ctyaeHTamMu. [IpomMexyTOUHBIN KOHTPOJIb OCYIIECTBIISIETCSI B CEPEAWHE OCBOCHMS
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MIPOTrpaMMbl IUCIUIUIMHBI HA 3a4€THOM 3aHATUU. ITOrOBBIN KOHTPOJIb OCYIIIECTBISETCS
Ha HK3aMEHe.

B kadecTBe ¢hopM TEKyIIEro KOHTPOJISI 3HAHUN MTPETYCMOTPEHBI TECTUPOBAHUE U
pelIeHre yrnpaBlieHYeCKUX cutyanuil. B Tedenue Bcero nepuoga oOy4eHUsI CTYACHTHI
OMpaIlMBAIOTCS 10  HU3y4yaeMOMYy MaTepualy ¢ [OMOIIbI0  OJIUII-OMPOCOB,
co0eceT0BaHUsI HA CEMUHAPCKUX 3aHATHSIX.

5.4. MeTOIlI/I‘IeCKI/Ie MaTepHuaJbl IO ONCHUBAHUIO PE3YJIbTATOB oﬁyquml

Or1eHKa MPOU3BOAUTCS CIEIYIOIMIMMH CIIOCOOaMHU:

1.IlpoBepka ycBOeHUs y4eOHOrO MaTepuaia, MPeICTaBICHHOTO Ha JEKIHSIX U
CEMHUHAPCKUX 3aHITUSX;

2. IlpoBepka 3HAaHMNW W YMEHUW, MOJYYEHHBIX B XOJE CaMOCTOSTEIbHOU
MOATOTOBKHU CTYJICHTOB K pa3HbIM THUIIAM 3aHSTHUI;

3. TlpoBepka 3HaHWI W HABBIKOB BIIAJIEHUS OCHOBHBIM TEPMUHOJIOTHYECKUM
anmnapaToM U MOHSATUSMU MEHEJPKMEHTA KauecTBa;

4. IlpoBepka yMEHHs CTYACHTOB aHAJW3UPOBATh U COIOCTABISATH OCHOBHBIC
TEOpUU MEHEIP)KMEHTa KaueCTBa, MIOHUMATh CHEIU(PUKY U OCOOCHHOCTh MEHEKMEHTA
KadecTBa B OMOIMOTeUHO-UH(POPMAITMOHHOM cdepe.

5. IlpoBepka HaBBHIKOB KOMMYHUKATHUBHBIX TEXHOJOTUH B cepe KyJIbTypbl U
o0Opa3oBaHusl, CIIOCOOHOCTH K MyOJIMYHON KOMMYHHUKAIIUU.

Pedepar — mnpoaykT caMOCTOSTENbHOH pabOThl CTYyAEHTa, MNPEICTaBISAIOIIEE
co0Ol KpaTKoe W3JI0KEHHWE B IHUCbMEHHOM BHJE AaHAM3a HAy4YHOW JIUTEpaTyphl,
JIOTUYECKH TOCTPOEHHOE W CBS3HOE;, HCIIOJNIb30BAaHUE TaOJUI, CXEM U PHUCYHKOB.
KpurepueM BbICTYyNaeT Takke MOJTHOTA U TITyOMHA U3JI0KEHHOTO MaTepHalia.

Tematuka pedeparon

Hcnonb3ys nuteparypy u3 (HoOHIOB OMOIMOTEK ropojaa, HamucaTb pedepar o
OJIHOW U3 HUXKE 3asIBJICHHBIX TEM:

1. B ueM 3axirouaeTcsi 53KOHOMHUYECKOE COJIEPKaHNE KaTErOPUH «KayeCTBO»?

2. KakoBbl OCHOBHbBIE ATAIlbl 3BOJIOLUU KATETOPUU «KAYECTBO»?

3. Kakue cymecTByl0T METOAO0JIOTMYECKHE OCHOBBI CHCTEMbl MEHEIKMEHTA
KauecTBa?

4.  KaxkoBbl OCHOBHBIE XapaKTEPUCTHKHU KayecTBa KaKk OOBEKTa YIpaBJICHHUS.

5. B d4em 3akiro4aroTCsi OCHOBHbIE IPUHLIMIIBI YIIPABIECHUS KaYeCTBOM?

6. Kakoe BIIUSIHUE OKa3bIBAET KaueCTBO IPOIYKINN Ha
KOHKYPEHTOCIOCOOHOCTh OMOIMOTEKH?

7. KakoBbl IOJUTHKA U LIETU CTPATETUU MEHEI)KMEHTA KauecTBa?

8. KakoBbl 00beKT, 11eNH, (PAKTOPHI KATETOPUHU YIPABIECHUS KaueCTBOM?

9. Ilo xakuM MNpPUHLUIAM MOXKHO OXapaKTEepPU30BATh <OKU3HEHHBIM LHUKID
IPOIYKIUKU?

10. Kakue cymiecTByIOT BUIbI U METOJIbI KOHTPOJISl KauecTBa?

11. Yro Brimodaer B cebs mporecc pa3pabOTKM W BHEAPEHUS] CHUCTEM
MEHEI)KMEHTA KauecTBa?

12. Kakue cymecTByloT (HakTOphl TMOBBIMICHUS S(PPEKTUBHOCTA CUCTEMBI
MEHEI)KMEHTA KauecTBa?
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13. KaxoBbI OCHOBHBIE II€JTM KOHTPOJIS KauecTBa?
14.  Kak MOXHO ONpeaenuTh IJIAHHPOBaHUE KayecTBa?
15. B yeM CymHOCTb U 11eJI1 KBaJTUMETPUH KaK HAyKu?

3ajanus 11 MPoBeeHUsSI KOHTPOJIbHBIX padoT

1. Kakue W3 mepeuyuciaeHHBIX ONpEeeICHUN TepMHHA «KAueCTBO MPOIYKIIUM)
MPaBUJIbHbI?

a) COBOKYIMHOCTh CBOWCTB MPOIYKIIMH, OOYCIIABJIMBAIONINX €€ MPHUTOJHOCTH
YAOBJIETBOPSATH ONpeAcEHHbIE NOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAYECHUEM

0) yIOBJIETBOPEHUE OXKUIAHUIM MOTPEOUTEN 32 LIEHY, KOTOPYIO OH ce0e MOXKET
MO3BOJIUTh, KOT/Ia Y HEr0 BO3HUKAET MOTPEOHOCTh

B) CTEIIEHb COOTBETCTBUS U3JIENHUS POEKTY

I) KOMIUIEKC MPUCYIIMX MNPOAYKIIMA CBOMCTB, OOECIICUMBAIONIUX €€ IIEJIEBOE
Ha3HAauYEHUE

2. IlpuBenute npuMeEpbl U3 MPAKTUKU OLEHKH KAuecTBa, KOTJA HCIOJIb3YHOTCS
UCKIIFOYUTEIBHO COLIMOJIOTUYECKUE METOIbI?

3. Kakue wu3 BocbMu TpUHIHUNOB MeHemkMeHTa kadectBa (CMK)
HEMOCPEICTBEHHO CBS3aHBI C YEIOBEUECKUM (paKTOpoM?

4. MoOXHO 71U TpU3HATh KOPPEKTHBIM (QopmMynupoBky mnpuniuna CMK —
«B3aMMOBBITOJIHBIE OTHOIIEHUS» ¢ TocTaBluKamMu ¢ rno3uruu CO 90047

5. YTo Takoe METOI0JI0THA MEHEPKMEHTa KauecTBa?

a) Joru4yecKas cxema

0) METOUYECKHE MOJIOKECHUS

B) COBOKYIMHOCTh METOJOB U MPUHIUIIOB

I') COOTBETCTBUE 1I€JIEH, CPEJICTB U METOJIOB UCCIICIOBAHUS

1) 3G HEeKTUBHBIN TPUEM TTOJTYyUEHUS 3HAHUM

6. Uto npencrapiseT coboi mpoiiecc MEHEKMEHTa KauecTBa?

a) COBOKYITHOCTh  B3aMMOCBSI3AHHBIX WM B3aUMOJCHCTBYIOIIMX  BHJIOB
NeSTEBHOCTH, TTPEoOpa3yIoas «BXOIb» U «BBIXOIbDY

0) MPOEKT CKOOPUHUPOBAHHOM JIEATEITLHOCTH

B) CBSI3b MEXKAY JIOCTUTHYTBIMH pE3yJIbTaTaMU U UCMOJIb30BAHHBIMU pECypcaMu

') COBOKYITHOCTh B3aUMO/ICHCTBYIOIINX TEXHUUECKUX CPE/ICTB

7. Kakoit u3z nmoxymentoB CMK omnpenenser B KpaTkoil ¢opme CTpaTeruro
NEeATEeIbHOCTH OpraHu3aIuu’?

8.Ilepeunciure mecTh 00A3aTENbHBIX NPOLEAYP MO KAUECTBY.

9. Urto Takoe npaBmio: «70-20-10»

10. Uem oTnmyarOTCAd MOHATHUS (GKU3HEHHBIA LUK MPOAYKLIUN» U <GKU3HEHHBIN
LUKJT TOBapa»?

11. B ueMm cOCTOUT «IIPaBUIIO AECATUKPATHBIX 3aTPAT»?

12. Ha3zoBuTE céMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KAYECTBA MPOTYKIIHUH.

13. OObsicHUTE TPOUCXOXKACHUE Ha3BaHUS MeToJa  (PYHKIIMOHAIHHO-
CTOMMOCTHOTO aHAJIN3a.

14. Ilepeuucnute npeumyuiectBa monaenu oueHku CMK Ha ocHOBe KpUTEpHUEB
npemun [IpaButensctBa nepea mojeneto onieHkn CMK Ha ocHoe TCO 9000.



25

26.Kakue MeToAbpl HCCIEIOBAHUS TPYIOBBIX PECYPCOB MPUMEHSIOTCS MPHU
HOPMHUPOBAHUU?
27.Yto Takoe «potorpadus pabouero BpeMeHn»?
28.Kak opranusyercs omnata Tpyaa? Kakue nOpUHUMIOBI pacrpeaeeHus
UCTIOJIb3YIOTCS?
29.Ilouemy pacnpeneneHue 1o pesyibTaTaM Tpyaa dddexTuBHee, UYeMm
pacmpeneneHue 1o 3aTparam Tpyja’?

6. PECYPCHOE OBECIIEYEHHUE
6.1. OcHOBHAs U 1ONOJHUTEIbHAS JUTEpaTypa

OcHoBHas JuTepaTypa

1. KapmoBa, T.FO. YmpaBnenue kauecTBOM : ydeOHO-TpakTUUYECKOe mocodue /
T.}O. KapnoBa, B.A.IlnaukoBa ; @exaepalibHOE TOCYAapCTBEHHOE OIOIKETHOE
00pa3oBaTEeNbHOE  YUPEXKIEHUE  BBICIIETO0  MNPO(ECCHOHAIBHOIO  00pa30BaHUs
«YensiOuHCKasi rocydapCTBEHHass akageMus KyJIbTypbl U HCKYCCTB». - UenssOMHCK :
UI'AKUH, 2012. - 224 c. : un. - bubnuorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To
xKe [ DEeKTpOHHBIMI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492100

2. YmpaBlieHHME KayeCTBOM TIPOILIECCOB W MPOAYKIHMH : ydeOHOoe mocobue /
C.B. Ilonomapes, C.B. Mumenko, E.C. Mumenko u ap. ; nox pea. C.B. Ilonomapesa ;
MunucrepctBo oOpa3zoBanusi W Hayku Poccuiickoit ®enepanuu, DenepanbHoe
roCyJIapCTBEHHOE O10/IKETHOE oOpazoBaTeabHOE YUpEKICHUE BBICILIETO
npodeccuoHaIbHOTO 00pa3oBaHusi «TaMOOBCKMU TOCYAapCTBEHHBIA TEXHUYECKUM
yHuBepcuteT». - Tam60B : M3marensctBo ®I'BOY BIIO «TI'TVY», 2012. - Ku. 1.
BBenenune B cuCTeMBbl MEHEIKMEHTa KadecTBa IPOLIECCOB B IMPOHM3BOACTBEHHOM,
KOMMepUecKoi u oOpazoBaTenbHOU cepax. - 240 c. : Tabia., cxeM., ui. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To xe [DaekTpoHHBIH pecypc]. -—
URL.: http://biblioclub.ru/index.php?page=book&id=437101

JlonoJiHUTeIbHAS JIUTEpPaTypa:

1. YnpaBrneHnue kauecTBOM: THOKHE CHUCTEMbl MEHEPKMEHTA KauecTBa : yueOHOe
nocobue / b.W. I'epacumos, E.b. I'epacumoBa, A.W. Esceiiues, u ap. ; MunuctepcTBo
oOpazoBanusi u Hayku Poccuiickoit ®enepanuu, dDenepanbHOe TOCYIAPCTBEHHOE
OI0/DKeTHOE  00pa3oBaTelIbHOE  YUPSKACHHUE  BBICIIET0O  IPO(ECcCHOHATBLHOTO
obOpazoBanus « TaMOOBCKHI TOCYJaPCTBEHHBIM TEXHUUYECKUM YHUBEPCUTETY». - TaMOOB :
MzpatensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c. : un., Tabda., cxem. - bubmauorp. B
kH. - ISBN 978-5-8265-1401-6 ; To ke [OneKkTpoHHBIH pecypc].
URL.: http://biblioclub.ru/index.php?page=book&id=444661

2. Tenman, JI.LH. YnpaBnenue xadectBoM : yueObHoe mocooue / JI.H. Tenman ;
noxa pea. B.A. IlIsanaap. - Mocksa : FOuutu-Jlana, 2015. - 352 c. : un., Tabia., cxem.
bubmuorp. B kH. - ISBN 978-5-238-01274-2 ; To xe [DnekTpoHHBIN pecypc].
URL.: http://biblioclub.ru/index.php?page=book&id=446450


http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=437101
http://biblioclub.ru/index.php?page=book&id=444661
http://biblioclub.ru/index.php?page=book&id=446450
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6.2. Pecypchl uH(pOpPMAINIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu « AHTEpHET»

B cooTBeTCTBUM C JIMIIEH3MOHHBIMM HOpPMATHUBaMHU OOECHeYeHHs] OMOIMOTEYHO-
UH(GOPMAIIMOHHBIMU ~ pecypcaMu  OUOJIMOTEeKa  OpraHu3yeT  WHAUBUIYaJbHbIN
HEOTPAaHUYCHHBIA JIOCTYN M3 JI000W TOUYKM, B KOTOPOW HMMEETCs JOCTYIl K CETH
WNuTtepHeT, K yueOHBIM MaTepraiaM DIeKTpOHHO-0nOmmoTedHbix cucteM (3bC):

1. ObC «YHuBepcuterckas Oubnuoreka ounaiia». HWM3nmarensctBo: OO0
«HexcMenuay. [Ipunaanexaocts ctoponnss. Www.biblioclub.ru. KomudectBo kimoueit
(monb3oBateneit): 100% on-line. Xapakrepuctuku OubIHOTEUHOTrO (POHAA, AOCTYI K
KOTOPOMY IPEIOCTABISETCS JOTOBOPOM: JIOCTYI K 6a30oBoii yactu DBC.

2. BJ1 Dnexrponnas Cucrema «Kynbrypa». baza /lanueix OnektponHas Crucrema
«Kynbrypay. [IlpunaanexxHocts cTopoHHss. http://www.e-mcfr.ru.

3. Web HPBUC XabapoBckuii TOCYTapCTBEHHBIH WHCTUTYT HCKYCCTB H
KYJIbTYpbl (3JEKTPOHHBIA KaTajor). MexxayHapoaHas accolyalus MOJIb30BaTelIed U
Pa3pabOTUYMKOB AJIEKTPOHHBIX OMOJMOTEK W HOBBIX HH(POPMAIMOHHBIX TEXHOJIOTHI
(accommartust DBHUT). [punanne:xxHocts cToponHss. http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayunas osnektpoHHas Oubnuoreka. OOO HayuHnas
JJICKTpOHHass ~ OuOymoreka.  [IpuHamiexHocTh  cTopoHHsss.  http://elibrary.ru/
JIuniensnonnoe cormnamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

5. DnektponHo-0nbmoreunas cucteMa ®I'BOY BO «XT'MK». ®I'bOY BO
«XT'UK». IlpunamiexxHocth cobcTBeHHas. JlokanapHBIA goctym. http://carta.hgiik.ru.
[Ipuka3z no Mucturyty Ne 213-06 ot 07.10.2013 1.

6. DnektpoHHo-Oubnmoreunas cucteMa ®I'BOY BO «XT'HK». ®I'bOY BO
«XTUK». TlpunagnexHoctb coOcTBeHHas. JlokanbHbl goctym. http://carta.hgiik.ru.
[Ipuka3z no Uucturyty Ne 213-06 ot 07.10.2013 1.

7. EauHOe OKHO nocTyma K oOpa3oBaTelIbHBIM pecypcaM. OIJIEKTPOHHAas
oubmuorexka. PI'AY I'HUUN UTT «Mudopmuka», MUHHCTEpPCTBO 00pa30BaHMS U HAYKH
P®. IMpunaanexuoctsh croponnsisi. CBoOOHEIN noctym. http://window.edu.ru

8. Enunas xomnexuus Ludposeix O6pazoBarensHbix Pecypcos. ®T'AY 'HUNU
UTT «Uudopmukay. [Tpunamiexxknocts croponnsisi. CBoOoaHbIN nocTyt. http://school-
collection.edu.ru

9. @epepanbHblil  HEHTp HWHDOPMAITMOHHO-00PA30BATENBHBIX  PECYpPCOB.
@denepanbHblil 1IEHTp WHGOPMAIIMOHHO-00pa3oBarenbHbIX pecypcoB, ®T'AY T'HUU
UTT  «Uudopmuka». IlpunagnexxHocts  cTopoHHssi.  CBOOODHBIM  JOCTYIL.
http://fcior.edu.ru

JImsi  TOATOTOBKHM BBIMTYCKHBIX W HAyYHBIX pabOT oOydYaroImecs MOTyT
HCIIOJB30BaTh MOJHOTEKCTOBYIO 0a3y maHHbix Web of Science. Pexum moctymna:
AJIEKTPOHHBINM, W3  BHYTpeHHeWl  cetu  uHcTUTyTa.  OQUUUAIBHBIA  CaWT:
webofknowledge.com

6.3. UudopmanmoHHbIe TEXHOJI0THH, IPOrPaAaMMHOE oO0eclieyeHue u
MH(OPMALMOHHBbIE CIIPABOYHbIC CHCTEMBI

[TporpammHuo-uHGOPMAITMOHHOE oOecrieueHne y4eOHOTO npoiiecca
COOTBETCTBYET TpeOOBaHUAM (eAepPATbHOTO TOCYIapCTBEHHOTO 00pa30BaTEILHOTO
CTaHjapTa.


http://www.biblioclub.ru/
http://www.e-mcfr.ru/
http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
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Jns mpoBeneHus 3aHATHN JICKHIMOHHOTO THIIA, 3aHATHU CEMHUHAPCKOrO THIIA,
MPAKTUYECKUX 3aHSATHUM, TPYNIIOBBIX W WHIMBUYAJIbHBIX KOHCYJIbTAlMM, TEKYILIETO
KOHTPOJII U TPOMEKYTOUHOM aTTECTAllUM MCIIOJIB3YETCS CIEAYIONIEE MPOrpaMMHOE
obecrieueHue:

— JIUICH3NUOHHOC HpOHpI/ICTapHOG HpOFpaMMHOG 06GCHCII€HI/I€:
1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocraB makera BXOMIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore
CS6, Bridge CS6, Media Encoder CS6);

— cBOOOJTHO pacmpocTpaHsIeMoe MPOrpaMMHOe 0OecrieueHHE:
1. Habop oducueix mporpamm Libre Office

2. uHTepHeT-Opay3ep Chrome.

JlJis  caMOCTOSTENbHON TOJTOTOBKH CTYACHTOB K 3aHATUAM [0 JUCIUIUIMHE
TpebyeTcs oOpaleHue K mporpaMMuomy obecrneuenuto Microsoft Windows, Microsoft
Office, B ToM wumcie A MOArOTOBKH MYJIBTUMEIWHHBIX IPE3CHTAIMUA IO TeMaM
ceMuHapoB B mporpamme PowerPoint. JIns co3naHusi KOHEYHBIX HE PENaKTHPYEMBIX
BEPCHIA JIOKyMEHTa PEKOMEHIyeTCsl HCroib30BaTh Acrobat X Pro, Bxoasmmii B coctas
nmakera Adobe Creative Suite 6 Master Collection.

[Ipy  u3ydyeHHWHM  JUCUUIUIMHBI, OOydaloIIuecs  HMEIT  BO3MOXXHOCTh
MCIIOJIb30BaHUsI HHPOPMALIMOHHO-CIIPAaBOYHBIX cucteM «Kynbrypay u «["apanty, Takxe
pedepaTHBHBIX U OMOTHMOMETPUYECKUX 0a3 JaHHBIX peleH3upyeMoil aureparypbl Web
of Science u SCopus, B COOTBETCTBUY C 3aKIIFOYCHHBIMH JJOTOBOPAMH.

Ha Bcex koMmmbloTepax B MHCTUTYTE YCTAHOBJICHO JIMLIEH3MOHHOE aHTUBUPYCHOE
nporpaMmHoe obOecrieuenue Kaspesky Endpoint Security. HeoOxomumbiM yclioBHEM
nH(pOpMaMOHHOW O€30MaCHOCTH HMHCTHUTYTa SBIIAETCS oOOs3aTeNbHas MpPOBEpKa Ha
HaJIMYUE BHUPYCOB BHEIIHUX HOCHUTENEH Mepel HMX HCIOIb30BAaHUEM C IOMOIIBIO
Kaspesky Endpoint Security.

[lepeuncnennoe mnporpaMMHoOe oOecredeHne OOHOBISETCS IO Mepe BbIXOAA
HOBBIX BEPCUM MTPOrPaMM B paMKax COOTBETCTBYIOIIMX JULIEH3UN U COTJIAILIEHUN.

6.4. MaTepuajJbHO-TeXHUYeCKAasi 0a3a

MarepuanbHO-TEXHUYECKOE obecrieueHne peanuzyemoit JTUCHUTIUINHBI
COOTBETCTBYET TpeOoBaHUSAM (eepPATIbHOTO TOCYIapCTBEHHOTO 00pa30BaTEILHOTO
cTaHjaapra.

Jims mpoBeneHust 3aHATUN JIEKIMOHHOTO THIIA, 3aHITUA CEMHHAPCKOrO THIIA,
KypCOBOTO TPOEKTHUPOBAaHUSA (BBIMOJIHEHUS KYpPCOBBIX padoOT), TPYNIOBBIX M
WHJMBUAYAJbHBIX KOHCYJIbTAIUM, TEKYIIETO KOHTPOJS U MPOMEKYTOUHOU aTTecTalluu
B yueOHOM Ipolecce aKTUBHO UCTIONB3YIOTCA CAEAYIOIINE CTIEUATIbHBIE TOMEILICHHUS:
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VYuebHas ayauTopus ISl TPOBEACHUS 3aHATUMA JICKIIMOHHOTO THITA, 3aHSITHM
CEMHHAPCKOTO THMA, TPYIIOBBIX W HWHAUBUIYAIbHBIX KOHCYJIbTALUUM, TEKYLIETO
KOHTPOJISL M MPOMEXYTOUHOU aTTecTanuu (ayautopus Ne 213a). Cnenpaiu3upoBaHHast
mebenb Ha 30 mocajoyHbBIX MeECT (CTOJIbl MUCBMEHHBIE, CTYNbs, pabodee MecCTo
IpernojiaBaress, J10CKa HAaCTEHHas, ayJauTopHas). JleMoHCTpallmoHHOe 00OpyI0oBaHUE
(MyTBTUMEIUNUHBIN MpE3eHTAIMOHHBI KOMIUJIEKC B COCTaBe IIPOEKTOpa, HJKpaHa,
AKTUBHOM aKyCTHYECKOM CHUCTEMBI, IEPCOHAIBHOIO0 KOMIIBIOTEpPA) U YUeOHO-HATJISIIHbIE
1mocoowus (B T.4. B JICKTPOHHOM BUJIE).

JI1st caMoCTOSATENbHOM padOTHI CTYIEHTOB IPEIHA3HAUYCHBI:

[loMelienre i CaMOCTOSITENIBHOW PaOOThl (YUTAIBHBIA 3a1 OUOIMOTEKH,
aynuropust Ne 209). Crnernuanu3upoBadHas MeOenb Ha 25 TOCaTO9YHBIX MECT (CTOJIBI,
CTyNbsl, KHW)XXHBIC IIKa(bl), TEICBU30pP, KHIDKHBIA W JOKYMCHTAJIBHBIA (OHI.
Ilepconanbubie koMIbIOTEPHL (9 mIT.) ¢ noakiroyeHueMm K cetu «WHTepHeT»
JIOCTYIIOM B JIEKTPOHHYIO HH()OPMAITMOHHO-00pa30BaTENIbHYIO CPEy By3a.

[Ipu HeoOxoauMocTH B Y4EOHOM TMPOIECCE HCIOJB3YIOTCS KOMILIEKTHI
HEPEHOCHBIX JIEMOHCTPAIMOHHBIX KOMIUIEKCOB (HOYTOYK, IIPOCKTOP, IKPaH).

Bce xomnbrorepsl IHCTHTYTa 00bETUHEHBI B JIOKAJIBHYIO CE€Th, C KXKJIOTO U3 HUX
BO3MOXEH BBIXOJ] B I100aibHyI0 ceTh HTepHeT. MTHCTUTYT UCTIONB3YET BbIICICHHBIN
KaHall co ckopocTbio 10 M6/c. 1yt CTyZIeHTOB MMEETCs BO3MOXKHOCTh BBIXOJIa B CETh
HNuTepHeT ¢ MOOMIIBHBIX YCTpOUCTB mocpeacTBoM cetu WiFi, koTopas ycTaHOBJIEHa B
yuTaabHOM 3aie MuctutyTa.

[IpoBenenre JEeKUUH MO JUCLHUIUIMHE COMPOBOXKIAETCS MCIOJb30BAaHUEM B
KauecTBE Y4eOHO-HAIJIAIHBIX MATEPUAJIOB CIalI-IPE3ECHTALUSIMHU.

7. BOCIIUTATEJIbBHAS PABOTA

Bocnurtanue oOyyarouxcs npu OCBOGHHMH UMM OCHOBHBIX NMPO(ECCHOHANIbHBIX
obpazoBarenbHbIX nporpamMm (nanee — OIIOII) ocymecTBiasieTcs Ha OCHOBE padoueit
IpOrpaMMbl  BOCIIMTAHUS U KAJICHJIAPHOTO TUIaHA BOCIUTATEIBLHOM  padoTHI,
BKirouaeMbix B OTIOIL

[lens BoOcmHTAaTENBbHONM pabOTBl — CO3JAAHME YCJIOBUM JUISI  AKTHUBHOM
KU3HEACSITENbHOCTH  OOydYalolUXCsl, WX  TPaKIAHCKOTO  CaMOOIIpeAeIeHUs,
npo(ecCHOHaNBFHOTO CTAHOBJICHUS W MHANBUAYATHLHO-JIMYHOCTHOM camMopeaau3aluud B
CO3UJATENbHON NIEATEIbHOCTH JI YIOBJIETBOPEHUS MOTPEOHOCTEH B HPABCTBEHHOM,
KyJIbTYPHOM, HHTEIJIEKTYaIbHOM, COLIUATBHOM U MPOPECCUOHATBHOM Pa3BUTHH.

3ajauyn BOCHUTATENIbHOM palOThI: pPa3BUTUE MHUPOBO33PEHUS U aKTyalu3alus
CUCTEMbI 0Aa30BBIX LIEHHOCTEH JUYHOCTH, TPUOOUIEHUE K OOIIeUETOBEYECKUM HOpMaM
MOpaJi, HAIMOHAIBHBIM YCTOSIM U aKaJIEMUYECKUM TPAIULUAM; BOCIIUTAHUE YBAKCHUS
K 3aKOHY, HOpMaM KOJUICKTUBHOW JW3HU, Pa3BUTHE TIPAKIAHCKOW M COLMAIBHOU
OTBETCTBEHHOCTH; BOCITUTAHHE IMOJIOXKUTEIHHOTO OTHOIICHUS K TPYAY, (OpMUPOBaHHE
KyJIbTYpbl WU OTHUKA TpodeccHoHambHOTO OOIIeHus; (GOPMUPOBAHUE JIMYHOCTHBIX
KauecTB, HEOOXOMuMbIX mJisi d(PQekTuBHON MPOodecCHOHANBHONW NIEeITEIbHOCTH;
BOCIIMUTAHWE BHYTPEHHEW MOTPEOHOCTH JMYHOCTH B 3J0pOBOM oOpa3e JKW3HH,
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OTBETCTBEHHOT'O OTHOLICHUS K IPUPOJHOW M COLMOKYJIBTYPHOW Cpele; IOBBILICHUE
YPOBHS KyJIbTYypbl 0€3011aCHOTO MTOBEACHUS.

OcobenHocty U Tpagunuu MHCTUTYyTa 00YCIOBIMBAIOT CIEIYIOIIME OCHOBHBIE
HalpaBJICHUS] BOCIUTATENIbHOM pabOThl: NAaTPUOTHUECKOE, IPAXKIAHCKOE, ITYXOBHO-
HPAaBCTBEHHOE, KYJIbTYpPHO-TBOPYECKOE, HAy4YHO-00pa30BaTEIbHOE, NMPOPECCUOHAIBHO-
TPYAOBOE, BOJOHTEPCKOE (J10OpPOBOIBUECKOE), HKOJIOrMUYEcKoe, (uznueckoe. Bujbl
JESATENIbBHOCTH ~ OOy4aroluXxcsi B BOCIUTATEIIBHOM  cHUCTeME  00pa3oBaTelbHOM
OpraHu3allMM: TPOEKTHAs JEATEIbHOCTh (KaK KOJUIEKTUBHOE TBOPYECKOE [IEN0),
BOJIOHTEPCKAs NEATEIIBHOCTb, y4eOHO-UCCIIEI0BATEIbCKAS u Hay4HO-
HCCIIEIOBATEIIbCKAS IESITENBHOCTD, JOCYTrOBasi, TBOPYECKAsI U COLHUAIBHO-KYJIBTYpPHAs
NEATEIbHOCTD U JIP.

BocnutarenpHplii  TOTEHIMAN  y4eOHO-HCCIENOBATENbCKOW M HAy4HO-
HCCIIEIOBATENIbCKON  JIEATENIBHOCTH  pealnu3yercs B NPOLECCE  pa3BUTHUA
UCCIIEIOBATEIBCKON KOMIETEHTHOCTH OOYyYarolUXcsl Ha MPOTSHKEHUH BCEr0 CpOKa MX
oOyuenuss B MHctuTyTe. Pe3ynbrarhl CTyJeHUYECKOW HAy4YHO-HCCIEN0BATEIbCKON
JESTEIbBHOCTH HPOXOJAT anpoOaluio B paMKax HayYHbIX M HAay4YHO-IIPAKTHUECKHUX
KOH(pEpEeHUUH pa3InyHOro ypOBHS, B T.4. KOH(EpEeHLMH, OpraHU30BAHHBIX
HNucTuryTom.

ConmanbHO-KyJIbTYypHasT U TBOpYecKas  JIEATENbHOCTh  OOyYaromuxcs
peaiu3yeTcsl MpU OpraHU3alMd U IMPOBEIECHUU 3HAYUMBIX COOBITUH U MEpPONpPUATUI
IPaKIAHCKO-IATPUOTUYECKOM, HAYYHO-MCCIENOBATENBCKOW, COLUMOKYJIBTYPHOU H
(PU3KYJIBTYPHO-CIIOPTUBHOM  HAINpaBIEHHOCTH. BHIbI TBOPYECKON JEATEIBHOCTH
oOyuaronuxcst B MHCTUTyTE: My3BIKAJIBHOE TBOPYECTBO, XOpeorpapuyeckoe
TBOPYECTBO, TEATPATIBHOE TBOPUYECTBO, HAYYHOE TBOPYECTBO, MEAUANIPOEKTHI U AP.

BonoHTtepckass AeSATENbHOCTh OOYyYarolUMXCsl — IIMPOKUNA Kpyr HamlpaBJICHHMA
CO3UJATENbHON JIEITEIbHOCTH, BKJIIOYAIOUIUN pa3inyHble (OPMbI TPaKIaHCKOTO
yuactus. [lo nHMIMaTuBe oOyyarolmuxcsl U NpU UX aKTUBHOM ydacTuu B WHcTuTyTE
OCYILIECTBIISIET CBOIO JIEATEIBHOCTh 100POBOJIBYECKUI OTPsIT «MBbI».

Peanuzanmio Pabodeit mnporpaMmbl BOCIUTAaHWS TMOMOTaeT oOOecrneynuBaTh
B3aUMOJEHCTBUE C  PAa3IMYHBIMU  COLMAJIbHBIMU  HWHCTUTYTaMH, CyOBbEKTaMu
BocnuTanusa. Oco0oe 3HaueHue Ji1 BOCHUTATENBHOTO IMpOLiecca MMEET OpraHMu3allus
IPAKTHYECKON JEeSATeIbHOCTH OOYYaloUIMXCA C LENbI0 Pa3BUTHUS MpodecCroHaTbHBIX
KOMITETEHIIUH B ycinoBusiX MHCTUTYTA M IPOMUITBHBIX YUPEKICHUN 1 OpraHU3aIui.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMOB " JIUL C
OI'PAHUYEHHBIMH BO3ZMOKHOCTAMMU 3/10POBbA

B mpouecce n3ydeHUs AUCLUIUIMHBI M OCYLIECTBIICHUS IPOLEAYP TEKYLIErO
KOHTPOJISL YCIIEBAEMOCTH M IIPOMEKYTOYHOM AaTTECTallMM HWHBAJIWAOB M JIMI[ C
OrpaHUYCHHBIMU BO3MOYKHOCTSIMU 370POBbS NPUMEHSIOTCS aJaNTUPOBAHHBIE (OPMBI
0Oy4eHHs C YYETOM MHIMBUAYATbHBIX ICUXO(PHU3NOIOTHUECKUX 0COOCHHOCTEH.

OOyueHue aul ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU U MHBAJIMJOB OPTraHU3YETCS
KaK COBMECTHO C JIpyTMMHU 00YyYaloIMMHUCS HA JIEKIIMOHHBIX U MPAKTUUYECKUX 3aHATHUSAX,
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TaK U [0 UHAMBUAYaJbHOMY y4eOHOMY IUIaHy. Bo Bpemsi nmpueMHOW KamIaHuu, a
TAaKK€ BO BpeMs CJayd pa3IMYHbIX (POpPM MPOMENKYTOUHOM U TOCYAApCTBEHHOU
UTOTOBOM arrectaniid B MHCTUTYTE cO37aHbl HEOOXOAMMBIEC YCIOBUS AJI OKa3aHUS
TEXHUYECKOW IMOMOIIM HHBAIMIAM W JHUIAM C OrPAaHUYEHHBIMHU BO3MOXHOCTSIMHU
310pOBbsl (NP HEOOXOAMMOCTH MOKET OBbITh JOMYIIEHO MPUCYTCTBUE B ayAUTOPUU
ACCUCTEHTOB, COITPOBOK/IAIOIIUX JIUII, COOAKU-TIOBOJIBIPS U T.I1.).

OOyyaroiuecs U3 4uciia UHBAIHUIOB U JIMIl ¢ OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3I0POBBS, MPU HEOOXOAMMOCTH, MOTYT OBITh OOECHeYeHBbI JJICKTPOHHBIMU U
neyaTHbIMM ~ 00pa30BaTeIbHBIMU pECYypCaMHU C Y4YE€TOM HUX HHIUBHIYaJIbHBIX
notpedbHocTeil. [[ns peanuzanuu IOCTYIMHOM cpeabl MpuU HEOOXOTUMOCTH B y4eOHOM
MpoLiecce MOTYT ObITh 3aJ€HCTBOBAHbI JOKYMEHT-KaMepa JJI YBEJIMYEHUsI TEKCTOBBIX
(¢parMeHTOB M W300paxxeHU (A7 JUI] C HapyIICHUSIMHU 3pEHUs) W TepeHOCHas
WHIYKITMOHHAS cucTeMa Jiyis ciaadocibrmanux «Mctok» A2 co BCTPOCHHBIM ILIEEPOM —
3BYKOBBIM HH(OPMATOPOM.

OBbC «YHuepcuterckas OMOIMOTEKA OHJIAIHY MPENOCTaBIAET 00ydaroIUMCS ©
OB3 (mo 3peHuto) psax BO3MOXKHOCTEW miia obecrieueHus 3¢GGHEKTUBHOCTH Ipoiiecca
oOyueHus. [lpu ureHum macimTa®d CTpaHUIBl CaliTa MOXHO YBEIMYUTH C IOMOIIBIO
CIELMAJIbHOIO 3Ha4Ka HA IVIABHOW CTpaHMIle. MOKHO MCHOJIB30BaTh MOJHO3KPAaHHBIN
PEXUM OTOOpa)KEHUS! KHUTH WM BKIIOYUTH O3BYUMBAHUE HEMOCPEICTBEHHO C caiiTa
Opy TOMOIIM TMPOrpaMM OHKpPaHHOTO JocTyna (Hampumep, Jaws , «Balabolkay).
CkaunBaemble (parmeHTsl B Qopmare pdf, mmeromme BBICOKOE KayecTBO, MOTYT
UCIIOJIb30BaThCA TU(IONMPOrpaMMaMH JUIsl TOJIOCOBOTO O3BYYMBAaHHS TEKCTOB, MOTYT
OBITH 3arpyX€Hbl B TH(JIOIJIEEPHI, a TAKXKE CKONMHUPOBAHBI Ha JI000E YCTPOMCTBO IS
KOM(OPTHOTO YTEHHUS.

CepBuc ObC «lluTaTHMK» TMOMOTraeT IOJb30BATEII0 M3BJIEYb LUTATy U
aBTOMATUYECKU (POPMUPYET KOPPEKTHYIO OUOIMOrpamyecKyro CChUIKY, YTO OCOOEHHO
aKTyaJlbHO I JIMI C OrPAaHUYEHHBIMH BO3MOXHOCTSMU M OOJIETYAaeT MpoIece
HAIMMCaHUs KYPCOBOM UJTM BBIMTYCKHOW KBaTU(UKAITMOHHON PabOTHI.

Jlnst monrotoBku K 3aHATUSAM oOydarommecs ¢ OB3 (mo 3peHuio) Moryt
UCTOJb30BaTh MoOmibHOe mnpuioxenue OBbC «Jlanb», npenHazHayeHHOe MAJis
03BYYMBAHUS TEKCTa KHUTH. Pexxum gocTyna: 3J€KTPOHHBIN, IPUIIOKEHUE CKaUMBACTCS
oOy4JaronmmMcsi caMoCTOsITeIbHO C caita e.lanbook.ru, Heobxoanmoe ycioBue: ObITh
3apeructpupoBaiHbiM B OBC «Jlanp». Hcnonbs3zyeTcss cBOOOIHO pacmpocTpaHsemas
nporpamMma dKpaHHoro gocrtyma Nvda.

[TogpoOHee 00 opraHuM3anUu JTOCTYMHOM Cpeabl CM. COOTBETCTBYIOUIUN pasjel
OCHOBHOM MpodeccHoHaIbHON 00pa30BaTeIbHON NPOrpaMMBbl.
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IIpunoxenne 1.



