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1. OBILIUE CBEJEHUS O TUCLUTIJINHE

1.1. HaumMeHoBaHHe TMCHUILINHBI.

Jns MUJUTMOHOB JIIOJIed BO BCEM MHUpE OMONMOTEKM HEOOXOJIUMBI Kak
YUPEKJICHUST 00ECTIeUUBAIOIINE JOCTYI WU OOMEH pa3HO0Opa3HON WH(MOpMAIINH.
bubnuoTtednas cpega Mo CBOEW CYTH — WHAYCTPHS YCIYT, MPEIOCTaBIISIONIAs
CBOMM  TOCETUTEISIM  IMUPOKHE  BO3MOXHOCTH  JUIsl  YJAOBIICTBOPEHUS
pa3HOOOpa3HBIX MOTPEOHOCTEH B TO3HAHWUU OKPYXKAIOIIETO MHpA, PA3BUTHH U
camooOpa3zoBaHuu. bubnmnoreka, Kak ydpexAeHUs KyJIbTypbl — 3TO ocolas
opranuzanusi cepbl yCIyr, OHa MPEACTaBIseT COO0W MHOTO()YHKITMOHAIBHBIN
COIMAJIbHBIN MHCTUTYT OOIIECTBEHHON MH(POpMaIuu U 00pa30BaHUsl, MPOMaraH/ibl
KyJIbTYphl W opranu3anuu jgocyra. OObequHSAET W HaIpaBseT pean3aIuio
JAaHHBIX (YHKIUHN Tpoliecc OUOIMOTEYHOTO OOCTy>KUBaHUS, OJIMH U3 OCHOBHBIX B
oubsmoreunoit padbore. OT TOro, Kak OPraHU30BaH 3TOT MPOIECC B OMOIMOTEKE
OyZeT 3aBHCETh HE TOJBKO YAOBIETBOPEHHUE TMOTPEOHOCTEH OTIEIBbHBIX €€
MOCETUTENIe, HO NPECTHKHOCTh OMONIMOTEeYHOM mnpodeccruu, COLUaIbHbINA
peUTHHT OMOMMOTEK, WX OKOHOMHYECKAs YCTOMYMBOCTh W BBDKHBAaHUE B
COBPEMCHHBIX YCIIOBUAX pbIHKA. Kak m 1 Beex yupekaeHH cepsl yCIyT, s
OMOMMOTEK XapaKTepHa 3aBUCUMOCTb KadyecTBa YCIYr OT KBAIM(PUKALMH HX
ucrnonautened. [lostomy OubGIMoTekapu OTHENIOB OOCIYKMBaHUSA - ATO OCOObBIE
COTPYIHMKH, OOJIaarolMe He TOJbKO TIyOOKMMH TpOo(ecCHOHATbHBIMU
3HAHUSIMU U YMEHUSIMU, HO U SPYIUIIUEH, TAKTOM U O0asTHUEM.

AKTYaJnbHOCTh M 3HAUMMOCTb MPOIIECCOB 0OCITYKMBAHUS TIOJIb30BATENICH IS
NESATETbHOCTH COBPEMEHHBIX OMONMOTEK OOYCIOBWIJIO BKIIOYEHHE B Y4YeOHbBIC
IJIaHBI 110 HarpaBiieHnio moarotoBku 51.03.06 «bubnuoreuno-uHpopmarimoHHas
NEATETLHOCTEY, MPOQPWIh  MOATOTOBKH «MeHemKMeHT  OMOINOTEUHO-
UHPOPMAIIMOHHON ~ JESITENbHOCTHY», KBanudukamus: «OakamaBp»  0a30BoM
TUCUUIUINHBL « BubamoTednoe 00caykuBaHme.

JlaHHash NMUCIMIUIMHA SBISETCS OJHUM W3 OCHOBHBIX KYPCOB, M3y4aeMbIX
CTYJI€HTaMH JaHHOTO TPO(HUISA TOATOTOBKH B TPOIECCE TOTYYCHHS BBICIIETO
oOpa3oBaHMsI, B TOM YHUCJIE JUIsI UHKIIFO3UBHOTO O0Opa30BaHUs WHBAJIHMIOB U JIUIL C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMHU 3/I0POBBSI.

B neMm paccmarpuBaroTcs UCTOPUYECKHUE, TEOPETHUECKUE, METOJAUYECKHE,
TEXHOJIOTHYECKHE u OpraHu3alluOHHBIC aCTEKThI OMOIMOTEUHO-
uHQOpPMAIMOHHOTO  OOCHY)KMBaHUSl,  Kak  WHAUBUIAYAJbHOIO  YMUTATENs
(monp3oBaresnsi) OMOMMOTEKHM, TaK M PA3JIMYHBIX YHUTATENIbCKUX TPYII U
KOHTHUHIE€HTOB.

1.2. MecTO IMCHUILIHHBI B CTPYKTYpe 00pa3oBaTeibHOM IPOrpaMMbl

JlaHHas TUCLUIUIMHA SIBJISETCS COCTABHOM YacCThIO YyYEOHOTO IJIaHA, BXOAMT
B OJOK 0a30BBIX AMCLUMIUIMH U HAaXOJUTCS B TECHOM B3aMMOCBS3HM C APYTUMHU
muctuminHamMu. Kype omnupaercs Ha paHee YCBOGHHbIE 0a30Bbl€ JUCIMILTAHBI
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«bubnuorexkoBenenue», «bubmmoreunsiit GouA», «COLUOIOTHS YTEHUSD JAHHOTO
HaIpaBJi€HUs] W TMPOJOJDKAET pa3BUBATh MNpodecCHOHATbHbIE KOMIIETEHIIUU
oOyuvatotquxcs. Kypc sBisiercss OCHOBOM il JalbHEWIIEro OCBOCHMSI TaKHX
yueOHbIX KypcoB Kak: «MHpopManmonHnoe obcmyxuBanuey, «Mapketunr bU/»,
«CripaBOYHO-TIOMCKOBBIN armapar oubauorekuy, « MTHHOBAIIMOHHO-METOIUYECKast
pabota 6ubmotekn», «[IpoekTHOE pazBUTHE OMOIUOTEKY.

1.3.1leab ocBOeHMS AN CUUIIIHHBI

LHear kypca: pasButHe y  oOydalmmxcs  MpodecCHOoHATbHON
KOMITETEHTHOCTH, OTPEACIISIONICH X TOTOBHOCTh K paboTe MO MpeOCTaBICHUIO
MOJIB30BATEISIM  OMOIMOTEK OMOJIMOTEUHBIX YCIYT B  YCJIOBHUSX Pa3IUYHBIX
Mo/ipa3/iefIeHui CUCTEMBI OMOIHMOTEYHO-UH(POPMALIMOHHOTO OOCTY>KUBAHMUS.

Peanuzanusi jaHHOM 1€ OCHOBaHa Ha (OPMHUPOBAHUU y OOYUYAIOIIUXCS
TEOPETHUECKNX 3HAHMA O IIeJM, OCHOBHBIX 3a7adaXx M  COJCP)KaHUU
OMOJIMOTEUHOr0 OOCIIYKMBAHUSI HA COBPEMEHHOM JTale pa3BUTHSI OOIIECTBA; O
3HaUCHWU OWONMOTEKHM B PAa3BUTUM JUYHOCTH, THUIIOJIOTMHM  YHTATEJCH;
GOpMHpPOBAaHUM  OCHOBHBIX  TIPEACTABICHHMA O CHUCTEME  OOCTy>KHBaHUS
10JIb30BaTeNe B OMOIMoTeKe, crienuduke paboThl €€ pa3IMYHbIX MOAPA3ACICHUN,
3aHSTBIX MPOIIECCOM TMPEIOCTABICHUEM YCIYr, 00 OCOOEHHOCTSIX pabOThl C
Pa3IMYHBIMHU KaTETOPHSIMU TMOJIb30BaTENEH, C JOKYMEHTAMH IO Pa3HbIM OTPaCsiM
3HaHUS, PA3JIUYHBIX TUIOB W BHUJIOB. M3yueHue Kypca MO3BOJISIET JTOBECTH IO
CBEJICHUSI CTYJEHTOB METOJUKY IOJTOTOBKH W MPOBEJACHUS HHIAUBUAYAJIbHBIX,
HATJISJIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpPM U METOJIOB paloThl, OOY4YHUTH
MPUMEHEHUIO UX Ha MPaKTHKE.

1.4.1l1anupyemble pe3yabTaThbl 00y4eHUs M0 JUCHUILINHE

Kon DopMyJHPOBK YpoBHHU Il1annpyemMsble pe3y/ibTaTbl 00y4eHUs!

a KOMIIeTCHIIUH OCBOCHUA

OIIK -5 TOTOBHOCTB K [oporosslit | Mimeer obuiue, HO HE CTPYKTYPHPOBAHHBIC 3HAHUS O
BBISIBJICHHIO, YPOBEHb podeCCHOHANBHBIX MHHOBAIHSX.
OLICHKE U B nenom ycrniemHoe, HO He CHCTEMaTHYECKU
peanuzanun OCYIIECTBIISIEMOE YMEHHE BBISBIISATH, OLICHUBATD U
npodeccnoHaTLHBI pean30BBIBaThH PO ECCHOHATHLHBIE
X NHHOBALIUH MHHOBALIUH.

B nemom ycrmienHoe, HO HE CHCTEMaTHYECKOE BIIaCHHE
HaBBIKAMH BBISBJICHHSA, OLCHKH U PEaTH3aun
po¢heCCHOHATHHBIX HHHOBAITHH.

Craanaptael | ChopMHUPOBaHHEIE, HO COACPIKAIINE OTIEIbHBIE TIPOOESITBI
W ypOBECHB 3HaHUI 0 MPO(HECCHOHATBLHBIX HHHOBAIUSIX.

B nenom ycrmenisoe, HO cofepKaiiee OTACIbHbIC TPOOCITBI
YMEHUE BBISBIIATh, OLICHUBATH U PCATU30BHIBATh
npodeccroHaNbHbIE

WHHOBAIUH.

B nenom ycrmenisoe, HO cofepKaiiee OTACIbHbIC TPOOCITBI
BJIaJICHUE HABBIKAMU BBISIBIICHHUS, OLICHKHU U pean3alun
podeCcCHOHANBHBIX MHHOBAIMN

Ortanonusiii | ChopMHUPOBAHHBIE CHCTEMATHICCKUE 3HAHUS O
YpPOBEHb podeCCHOHANBHBIX HHHOBAIHSX.
ChopMUPOBAaHHOE CHCTEMATHIECKOE YMEHNUE BBISIBIISTH,

5




OIICHUBATh U PEAU30BBIBATH MPO(PECCHOHAIBHBIC
MHHOBAIIUH.

Vcenemnoe 1 mocienoBaTeabHOe BiIageHue HaBBIKAMU
BBISIBJICHHSI, OTICHKH M peai3aIiiy MpoQecCHOHATbHBIX
WHHOBAIIUH.

IK -33

TOTOBHOCTBIO K
B3aNMOJIEUCTBHIO C
MOTPEOUTENIMU
nHpOpPMAIINH,
TOTOBHOCTBIO
BBISIBJISATE U
KaueCTBEHHO
YJIOBJIETBOPSITH
3aIpockl U
HOTPEOHOCTH,
MOBBIIIATH YPOBEHb
ux
UHPOPMATMOHHON
KyJIbTYpBI

Iloporoserit
YPOBCHB

Hmeert o01ine, HO HE CTPYKTYPUPOBAHHbBIE 3HAHUS 10
B3aUMOJIEHCTBUIO C TIOTPEOUTENIMH HHPOPMAIIUH, B O
TEXHOJIOTUH BBIITOJHEHHS 33/1a4 [0 BBISBICHHIO U
Ka4eCTBEHHOMY Y/IOBJIETBOPEHHUIO 3AIIPOCOB M NOTPEOHOCTEH,
MOBBIIIICHUIO YPOBCHSI UX WH(POPMAIIMOHHOW KYJIBTYPHI.

B nenom ycrnenisoe, HO He CUCTEMATHYCCKU
OCYILIECTBIIIEMOE YMEHHUS 10 B3aHMOICHCTBHIO C
noTpeOUTENIMHU MHPOPMAIIUHU, U TEXHOJIOTHU BBITOTHCHHUS
3aJ1a4 10 BBISBJICHHIO U KAYECTBCHHOMY YJIOBJICTBOPEHUIO
3aMpOCOB U MOTPEOHOCTEH, MOBBIIIICHUIO YPOBEHS HX
nH(pOPMAMOHHOHN KYJIBTYPHIL.

B 1enom ycrneniHoe, HO He CHCTEMaTHYeCKOe BIIa/ICHHE
HaBBIKAMHU HCIIOJIb30BAHMS TEXHOJIOTUH BITOJHEHHS 33/1a4
IO BBISIBJIICHHIO U KAYECTBEHHOMY YJIOBJIIETBOPEHHIO 3aIIPOCOB
U MOTPEOHOCTEH, MOBBIIICHUIO YPOBEHS X
nH(pOpPMAMOHHON KYJIBTYPBIL.

CrangapTHbI
Il ypOBEHb

CchopmupoBaHHbIE, HO CO/IEpIKALIHME OTACIBHBIE TPOOEIIBI
3HAHMH O TEXHOJIOTUH BBISBICHUS U KAYECTBEHHOT'O
yJIOBJIETBOPEHUSI 3aIIPOCOB U IMIOTPEOHOCTEH MOJIb30BaTeNeH
OMOIMOTEK, MOBBIILIECHNS YPOBEHS HX HH()OPMaMOHHOMN
KYJIBTYPBI.

B nenom ycrmenisoe, HO cofepKaiiee OTACIbHbIC TPOOCITBI
YMEHHE 10 B3aUMOJIEHCTBHUIO ¢ MOTPEOUTENSIMU
UH(OPMALNK, U TEXHOJIOTHH BBIIIOJHEHUS 33/1a4 110
BBISIBJICHUIO U KAUECTBEHHOMY YIOBJICTBOPEHHIO 3aIIPOCOB
MOTPeOHOCTEH, TIOBBIIIICHHUIO YPOBEHS NX HHPOPMAIMOHHON
KyJBTYPBL.

B menoMm ycrenisoe, HO cofeprKaliee OTACIbHbIE IIPOOeIbI
BJIaJICHUE HaBbIKAMU B3aMMOJICHCTBUS C ITOTPEOUTENSIMA
nH(popManuK, ¥ TEXHOJIOTHH BBIMOJIHEHHMS 3a/1a4 110
BBISIBJICHUIO U KAUECTBEHHOMY YJIOBJIETBOPEHUIO 3aIIPOCOB U
MOTPEOHOCTEH, MOBHIIICHNIO YPOBEHS UX MH(POpMaMOHHOM
KYJIBTYPBI.

DTaIOHHBIA
YpOBEHb

CchopmMupOoBaHHBIE CHCTEMATHYECKUE 3HAHUS O TEXHOJIOTUHI
BBISIBJICHUSI U KAYECTBEHHOI'O YAOBIICTBOPEHHUS 3aIIPOCOB U
OTpeOHOCTEH TOB30BaTeNeH OMOIMOTEK, TTOBBITIICHHS
YpOBeHsI UX HH()OPMALMOHHOM KYJIBTYPBIL.
CdopMUPOBaHHOE CHCTEMATHIECKOE YMEHUE YOBJICTBOPSTH
3ampocChl ¥ MOTPEOHOCTH MOJIb30BaTENeH OUOINOTEK,
MOBBIIIATH YPOBEHS X HH()OPMAIMOHHOM KYJIbTYPBIL.
VYcnemHoe 1 nocie10BaTeIbHOE BIIaACHHE HABBIKAMHU
YJIOBJIETBOPSITH 3aIIPOCHI M TIOTPEOHOCTH 110JIb30BaTENECH
OnOIMOTEK, MOBHIILIATH YPOBEHS MX HHPOPMAIIMOHHON
KYJBTYPBIL.

IIK - 35

TOTOBHOCTBIO K
OCBOCHHIO U
IPEJOCTABICHUIO
HEPCIIEKTHBHOTO
aCCOPTHMEHTA
HPOIYKTOB M yCIyT

IToporossrit
YPOBEHb

Hmeert oO1ine, HO HE CTPYKTYPHUPOBAaHHBIE 3HAHUS O
HNEePCHEKTUBHOM aCCOPTUMEHTE NMPOAYKTOB U YCIIYT.

B nenom ycrnemiHoe, HO He CUCTEMAaTHUECKU
OCYIIECTBIISIEMOE YMEHHE pa3padaThIBaTh MEPCIICKTHBHBIN
ACCOPTHMEHT MPOJYKTOB U yCIIYT.

B nenom ycnemrHoe, HO HE CHCTEMaTHIECKOE BIIAICHHE
HaBBIKAMH MOJICJINPOBAHUS IEPCIIEKTHBHOIO aCCOPTUMEHTA
MPOIYKTOB U yCIYT.

CraHgapTHBI
1 ypOBEHb

CdopMupoBaHHbIE, HO COAEPKAIINE OTIEIbHBIE TIPOOESITBI
3HAHMH O TEXHOJOTUH MOJICIMPOBAHHUS IEPCHEKTHBHOTO
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a4CCOPTUMEHTA POIYKTOB U YCIIyT
B nenom ycrmenisoe, HO cofepKaiiee OTACIbHbIC TPOOCITBI
YMEHHE MOJCINPOBAHMUS MEPCHEKTUBHOTO aCCOPTUMEHTA
MPOJIYKTOB U YCIYT.

B nenom ycrnenHoe, HO cofieprKaiiee OTAeNIbHbIe MPOOeITbI
BJIaJICHUE HABBIKAMU MOJICIIMPOBAHUSI IEPCIIEKTHBHOTO
aCCOPTHMEHTA MPOAYKTOB U YCIIyT

Ortanonnslii | ChopMHUPOBAHHBIE CHCTEMAaTHICCKUE 3HAHUS O TEXHOJIOTHH
YpPOBEHb BBISIBJICHUSI U KAYECTBEHHOTO MOJICINPOBAHUS
MEPCIICKTUBHOTO aCCOPTHUMEHTA MPOAYKTOB U YCIYT.
CdopMupoBaHHOE CHCTEMATHIECKOE YMECHUEC
MOJICJIUPOBAHMUS IIEPCIICKTHBHOTO aCCOPTUMEHTA MPOAYKTOB
U YCIIYT.

YcneurHoe v mociIeI0BaTeIbHOE BIaICHHE HABBIKAMU
MOJICIUPOBAHMUS IIEPCIICKTHBHOTO aCCOPTUMEHTA MPOAYKTOB
U YCIIYT.

TpeGoBanusi K yPOBHIO OCBOEHHSI POrPAMMBbI

B pesynbrate OocBOeHHS Kypca CTYIEHT JAOJDKEH 3HaTh: TEOPETUYECKUE
OCHOBBI OMOJMOTEYHOrO OOCTY>KMBAaHUS, BOMNPOCHI, CBSI3aHHBIE C H3YyUYEHUEM
yuTaTeaed U pa3paboTKOM MX THUIOJIOTHH, C OpPTaHU3alMedl U TEXHOJIOTHEH, C
0011161 1 YaCTHOM METOAMKON 0OCITyKUBAHUS YUTATEICH B YCIOBHUSIX YHTAIBHOTO
3ayia, aDOHEMEHTa, BHECTAIIMOHAPHBIX (HOPM pabOTHI.

CTyeHT JOJKEH YMETh: OCYIIECTBIISITH OOCIy>KMBaHUE IOJIb30BaTee
OMOIMOTEKN B YCIOBUAX YUTAIBHOTO 3as1a, aDOHEMEHTa, BHECTALIMOHAPHBIX (OpM
o0CITy>)KMBaHUS; TPUMEHSITh Ha TIPAKTUKE METOJMKY OPTaHU3AIMH W TPOBEICHUS
WHIUBUyaIbHBIX, HArJSIIHBIX, YCTHBIX, KOMIUIEKCHBIX (OpM U METONIOB
uHOpMAITUU O JUTEpaType W PEKOMEHJAIMM KHHUT YUTATeN0, CO3/aHuS U
GYHKIIMOHUPOBAHUS JIIOOUTEIHCKOTO 00BEIUHEHMSI; BECTH U] PepeHIIMPOBaHHOE
oOcImy>)KMBaHUE PA3TUYHBIX KATETOPHM TOJIb30BATENICH; TPaMOTHO paboTaTh C
JOKyMEHTaMH TI0 Pa3IMYHBIM OTPACIISIM 3HAHUS, Pa3HbIX TUIIOB U BUJIOB.

B 1ieniom, ocBoeHue nporpaMMbl Kypca MO3BOJUT CTYIEHTaAM:

— pa30OupaTbCsi B OCHOBaX TEOpPUM, METOJMKM W  OpraHu3aluu
OMOJIMOTEUYHOT0 0OCTYKUBAHUS,

— CBOOOJHO OpPUEHTUPOBATHCA B CHCTEME MeTonax U (opmax
OMOIMOTEYHOTO OOCTYKIUBAHUS;

— UMETh MPEACTaBIEHUE O CPEJACTBAX M METOAaX MPOCBETUTEIHCKON H
PEKpeallMOHHON  AesATeNbHOCTU OUOIMOTEK, OCYUIECTBISIEMbIX B IpoIlecce
OMOJIMOTEUYHOT0 OOCTY)KUBAHUS,

— o00ylajaTh HaBBIKAMU OpraHW3allMd M TEXHOJOTUU OHOIMOTEUHOTO
oOCITy’>)KMBaHUSI PA3UYHBIX KATETOPUH HACENCHUS, TPUMCHEHHUS MPUEMOB
MapKETUHTOBOM JIEATEILHOCTH B KAYECTBE MHCTPYMEHTOB YMPABIICHUS YCIyTaMH,
MPOJIBUKEHUS YCIIYT.

2. OBBEM U COJEPXAHMUE /IUCHUIIJIMHBI
2.1. O0neM TUCHUILTHHBI




HucuumHa «bubnuoreunoe oOcaykuBaHue» ooOuuM odbemMoMm 144 4. (4
3.€.) M3y4aeTcs CTyICHTaMH Ha 2 Kypce.

[IporpamMont Kypca TpPEeAyCMOTPEHO UYTEHUE JIEKIMWA, MPOBEIACHUE
CEMUHApPCKUX W TMPaKTHYECKWX 3aHATHH, a TakKe CaMOCTOsTeIbHas pabora
CTYZCHTOB.

Bua yueoHoii pa6oThl 020 300

Bceero yaco CemecTphbl Bcero yaco Kypc
KonrakTHasi padora (Bcero) - -
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(Bcero) 128 2
CPC - - 119 2
KOHTPOJIb - - 9 2

B Tom umncie: - -
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Pa3zoen 1. Pecypcol, cucmema, memoovl OUOIUOMEYHO20 0OCTIYHCUBAHUA

1.1. Beeaenue. Llenu, 3anaun
u TPUHIUTIBI
OHOIHOTEYHOTO

obcmyxuBanus. OIIK 5, 6 2 1 1 4 4
IIK -33, I1K- 35




KoJ-Bo yacosB
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1.2. Pecypcbl OubImoTeyHOTO
obcmyxuBanus OIIK 5,
IIK -33, [1K- 35 4 4 4
1.3. Cucrema GHOTHOTEYHOTO
obcmyxuBanus OIIK 5, 1 1
IIK -33, I1K- 35 7 3 1 4 4
1.4. Bubnuoreunoe
o0ciyKMBaHHE B
yutansHoM 3aine OIIK 5, 4 4 4
IIK -33, IIK- 35
1.5 bubnuoreanoe
obcmyKuBaHue Ha
abonemente OIIK 5, TIK 4 4 4
-33, IIK- 35
1.6. BrecrannonapHsie
dhopmbl  OUOITMOTEYHOTO
obcmyxuBanus. OIIK 5, 4 4 4
IIK -33, I1K- 35
1.7. MexOubIoTeuHbIH
abonement OIIK 5, TIK -
33, TIK- 35 4 4 4
1.8. Mertonst  u  opmbl
O6uOMMOoTEeYHOTO
obcmyxuBanmst OIIK 5, 5 1 4 4
IIK -33, [1K- 35
Pa3zoen 2. Opeanuzayusn u mexnHoao2us GUOIUOMEUHO20 00CAYIHCUBAHUS
2.1. | BBenenne B TEXHOIOTHIO
OuOMMoTEeYHOTO
00CITy>)KNBaHUSL.
WHudopmanmonHsle yciayru 6 2 1 1 4 4
B cHCTeMe OMOIMOTEYHOTO
obcmyxuBanus  OIIK 5,
IIK -33, I1K- 35
2.2. | Harnanusie (opMEI
UHPOPMHUPOBAHUS u
pEeKOMEHTallun 4 4 4
murepatypsl OIIK 5, TIK -
33, TIK- 35
2.3 | ®opmbl YCTHOTO
MHPOPMHUPOBAHHS u
pEKOMEHTalliN 4 4 4




KoJ-Bo yacosB

KonTakTHas paGora CamocrosiTeJibHast padoTa
CTY/J€HTOB

HaumMeHoBaHnue pa3iejioB

Ne u TeM koHTpoab CPC

n/n (popmupyembie

KOMITeTeHIHH) J3 | C3 | 113

CPC

CPC nmpome
Terym KyTOY

ui .
HBII

Bcero ayn.
4acoB

Bcero yacos mo IOC
Bcero yacos

Kouncyabranuu

mutepatypsl OIIK 5, TIK -
33, IIK- 35

2.4. | UunuBuayanbHOE
HH(POPMHUPOBAHUE i
pexomeHaanus 4 4 4
mutepatypst OIIK 5, TIK -
33, IIK- 35

2.5. | KommnekcHele (opMEI
OHOIMOTEYHOTO

obcmyxwmBanmst. OIIK 5, 4 4 4
TIK -33, TIK- 35

2.6. | Yenyru ~ OUOIHMOTEYHOTO
IIPOCBETUTENILCTBA u
nmocyra OIIK 5, TIK -33, 4 4 4
K- 35

2.7. | bubauoreuyHbie
MPOrPaMMBbI
OHOIHOTEYHOTO 4 4 4
00CITy)KUBaHUS
MMO3UTHBHO-
WLTIOCTPATHBHOM
HanpasineHHoct OIIK 5,
IIK -33, I1K- 35

2.8. | bubmnoreunsie
TPOTPaMMBbI
OMOINOTEYHOTO 4 4 4
00CITy)XKHBaHUSI KPHUTUKO-
aHAJTUTHYCCKOHN
Hampasiennoctu OIIK 5,
TIK -33, TIK- 35

2.9. | Obpa3oBarenbHbIC
MPOTrPaMMBbI
OHOJIUOTEYHOTO 4 4 4
obcmyxuBanus OIIK 5,
IK -33, IIK- 35

2.10 | ConmanbHo-
peadbHIUTAIIMOHHOE u
peKpeaTHBHO- 4 4 4
03I0pPOBHUTEIBHOE
OMOINOTEYHOE
obcmyxnBanme OIIK 5,
TIK -33, TIK- 35

2.11 | Kny6sr mo wuHTEpecam B
oubauorekax OIIK 5, TIK
-33, IIK- 35 4 4 4

2.12 | ABTromaru3anus
OUOIMOTEYHOTO
obciyxuBanust OIIK 5, 4 4 4
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Koa-Bo yacos
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IK -33, I1K- 35
Pazoen 3. Ynpasnenue oubnuomeunvim o0cayiicueanuem
3.1. | Yopasnenue CUCTEMOI
OHOIHOTEYHOTO
obcmyxuBanus  OIIK 5, 18 4 1 2 1 14 14
IIK -33, I1K- 35
3.2. | MapkeTuHr Kak cucTeMa
yIpaBJICHUS
OHOIMOTEYHBIM 4 4 4
obcmyxuBanmem OIIK 5,
IK -33, IK- 35
3.3. | AHanus CUTYaIlNH
OuOMMoTEeYHOTO
obcmyxwmBanmst  OIIK 5, 8 8 8
IK -33, IK- 35
3.4. | [InanupoBaHue
OMOIMOTEYHBIX ycIyr 5 1 1 4 4
OIIK 5, IIK -33, TIK- 35
3.5. | [IponBuxenue
OMOIMOTEYHBIX ycIyr 11 2 1 1 9 9
OIIK 5, IIK -33, TIK- 35
[ToaroroBka K 9K3aMeHy
9 9 9
I'pynnoBast KOHCYJIbTaLHs
K DK3aMEHY 2 2 2
Bcero no kypcy 144/4 | 16 6 2 6 2 128 119 9

2.3. KpaTkoe coaepskaHue pa3iejioB U TeM
Pa3zoen 1. Pecypcol, cucmema, memoost OUOIUOMEUHO20 0OCTIYHCUBAHUA

Tema 1.1. Beeoenue 6 kypc. Ilenu, 3a0auu u npunyunsvt 6uOIUOMEYHO20
oocnyycusanusn

Kypc «bubaunoreynoe oOCIyKUBaHHE», B CUCTEME MOJATOTOBKH OakajlaBpOB
B oOmactu OubIMoTeuHO-MHGOPMAMOHHON JnesaTrenbHOCTH. CTpyKTypa Kypca.
B3auMocBs3p kypca ¢ gucrumuimHamu: «HMHopmanmonHoe oO0cTyKUuBaHUEY,
«Mapketunr BU/1», «bubnunorpadosenenue», «MapKeTHHTOBbIE HCCIEIOBAHUS
bUl», «Crparernuecknii MenemxmeHT BUJI» u apyrumMu IUCHUIUIMHAMH.
Ucrounnkun wundopmanmu mo kypcy. Copepkanue mousatus «bubnmoreunoe
oOcimy>)kuBaHUE». ODBOJIONUS TPEACTABICHUM CHCIHAINCTOB W COJACPIKAHUS
nesteabHOCTH  OmOnuoreku.  bubmmoreunoe  oOcnmyKMBaHWE  Kak  BHJ
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NEeATEIbHOCTH, 00ECIICUNBAIOIIMN YAOBIETBOPEHUE MOTPEOHOCTEN U pealin3aluio
COIIMAJIbHO-3HAYUMBIX ~ (YHKIUHA OHOJMOTEKH. VYUYacTHUKA OMOJIMOTEYHOIO
ob6ciyxuBaHus. ['ocy1apcTBO Kak OCHOBHOM 3aKa34uK M MHBECTOP OMOJIMOTEUHOTO
obciyxuBanus. CouuaibHas pojb OMOIMOTEYHOTro 00CHyX)uBaHUsA. OCHOBHBIC
byHKIAN OMOIMOTEYHOTO o0CITy>KUBaHUSI. CymHocTb YHUTApPHOM,
KOMMYHUKATUBHOW, HWH(GOPMAIIMOHHOM, TMEJaroru4eckoi, peslakCallMOHHON
GyHKIM OMbIMOoTEeUHOro 00CTyKHMBaHUA. bubnuoTeuHas ycimyra Kak pe3ysbTaT
obcnmyxxkuBaHus. OcoOeHHOCTH cdepbl YCIyr OMpENeNsIoNnue CoAep>KaHue
npouecca OubianoTeyHoro oOcmyxkuBaHus. Ilonb3oBarens OHOIMOTEKH Kak
OCHOBHOM CyOBEeKT OuOIMOTEYHOTO 00CTy>KUBaHMUS. CymHocTb
OCHOBOIIOJIATralOIIUX MPUHIIAIIOB OUOIMOTEYHOTO 00CITyKMBaHUA: KOM(DOPTHOCTH,
OUOIMOTEYHOHN cpenibl, JOCTYIHOCTH YCIIYT, THOKOCTH CTPYKTYphl 00CITYyKUBaHUS,
nudhepeHIUPOBAHHOCTH U aJ[PeCHOCTH  OOCIIyKMBaHUS, KOHKPETHOCTH W
YCTOWYMBBIX CBSI3€d CHUCTEMBbI OMOJMOTEYHOrO OOCTYKUBAHHUSI C COLMAIbHOU
cpenoil. [lepcoHupuiupoBaHHOCTh OMOIMOTEUHOTO OOCITYKUBaHUs, KaK CPEJICTBO
MaKCUMaJbHOW  peamu3allid  BO3MOXKHOCTEH  CaMOpa3BUTHsI  YYaCTHHUKOB
obOcayxuBanus. [loTpeGHOCTH TONIB30BaTENEeH, KAK HCTOYHUK PAa3BUTHUSI CHCTEMBI
O1OIMOTEYHOTO 00CTYKUBAHUSI.

Tema 1.2. Pecypcot oOudau0meuno20 00CaysHcueanus

Pecypchbl kak BO3MOKHOCTH CUCTEMBI OMOIMOTEUHOTO 00CTyKuBaHus. Ponib
B OOCIy’)KHBAHMU U CTPYKTYpa OCHOBHBIX 3JIEMEHTOB PECYpCHOr0 OOEeCIedeHUs
nporecca IPEI0CTaBICHUS OMOIMOTEUHBIX YCIIYT. Haznauenue
UH(OPMAITMOHHBIX, MaTepuaTbHO-TEXHUYECKHUX, MHTEJUICKTYaIbHBIX,
(buHaHCOBBIX pecypcoB. DaKTOPbl YCIEHNITHOTO OMOIMOTEYHOro OOCTYKUBaHUS,
MO3BOJISIONIAE  MAaKCUMaJbHO  JI(P(EKTUBHOE  HCIOJB30BAHUE  HMMEIOIIHXCS
pecypcoB. ObecrnieueHrne MOCTYIMHOCTH HWHGOpMAIMU W TOKyMeHTOB. Cucrema
OpUOPUTETOB B obecnedueHnn goctynHocTtd. CmocoObl  packpeitust  (oHIa
(3aKpBITHIM U OTKPBITHINA JOCTYyM K (poHy). CTeneHb «OTKPHITOCTH» U PacCTaHOBKA
doHIa C y4eTOM pa3IMYHBIX BUAOB CIIPOCA: HETaTMBHOIO, OTCYTCTBYIOIIETO,
HEPaBHOMEPHOTO, MOTEHIIUATBHOTO U JAp. PasHooOpa3Hbie criocoObl pacCTaHOBKU
U OpHUEHTAallMH Tmoib3oBaTeneii B (Qouae. Ponb CTpykTyphl, coaep:kaHus,
pasmerieHus U 0QOPMIIEHUS CHPaBOYHO-OUOIMOrpadMyecKoro ammapara B
3b(heKTUBHOM  0OOCIY)XKMBAaHUU. XapaKTePUCTUKA MaTEPUAIbHO-TEXHUYECKHUX
BO3MOYKHOCTEH Kak peCcypcHOM ©0a3bl 0O0CIyXHBaHUSA. 3HAYMMOCTb JCTETHKHU
OMOMMOTEYHOro 37aHUsl U MHTEpbepa, (PYHKIMOHAIbHO-TEXHOJOTUYECKUX
BO3MOXHOCTE. OCHOBHbIE TpeOOBaHUSI K OMOJUMOTEUHBIM 3[AHUSAM C MO3ULIUN
OpraHM3alui OOCITY)KMBaHHMS B OTEUECTBEHHBIX M 3apyOCKHBIX OHUOIHMOTEKAX.
Pa3memienue 30H oOciyxuBaHus W (PYHKIHOHAIBHBIX 30H. OOOpymoBaHue IJis
opranmzanuu  oOciyxuBaHus. CTpyKTypa  HMHTEJUIEKTYaJbHBIX  PECYPCOB
ONOMMOTEYHOTO OOCTY)KUBAHUS: TEXHOJOTHUS W METOJAWKAa OOCIy)XHBaHUA U
KaJIpOBbIil  MOoTeHHMan OubinuoreyHoro oOcmyxuBaHus. TpeOoBaHus K
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JUYHOCTHBIM ¥  TpOQdEeCCHOHAJIbHBIM  KauecTBaM OWOJMOTEKapss  OTena
00CITyKUBaHUS.

Tema 1.3. Cucmema 6udIUOMEUHO20 OOCTYIHCUBAHUSA

Cucrema o0cyKUBaHUS KaK COBOKYITHOCTb 3aKOHOMEPHO
GYHKUMOHUPYIOIIUX TMOApAa3AesieHnid, GOpM U IMYHKTOB B ONPEIEICHHON 30HE
o0CTyKMBaHUs, HAXOJAIIMXCSA BO B3aWMHOM CBA3M U OOBEIMHEHHBIX €IUHCTBOM
1ejael 1Mo  yAOBIETBOPEHHUIO Pa3sHOOOPA3HBIX TOTPEOHOCTEW TOJB30BaTEIeH,
MOCPEACTBOM MPEAOCTABICHUS IUPOKO aCCOPTUMEHTA MH()OPMALIMOHHBIX YCIYT.
CyHIIHOCTb MOHSTHI «ITYHKT OOCTY>KUBaHUS», KCTPYKTYpa OOCITYKUBAHUS», «30HA
oOcnmyxuBaHus».  METONONOTUS  OpPraHMW3alldd  CHCTeMbl  OMOJMOTEUHOTO
obcnmyxxkuBaHusi. CyIIHOCTh M TPOSIBJICHUS BHEIIHUX W BHYTPEHHUX MPUUUHHO-
CIEICTBEHHBIX CBSI3€ CHUCTEMbl OOCITY>KMBAHMS C COLMAJIBHOW  CpEO.
[IpyuMeHeHusT OCHOBHBIX TIOJIOKEHHI TEOpUil MaccoBOro  0OCIyKMBaHUS,
JMHEHHOTO MPOrpaMMHUPOBAaHUs, BEPOSTHOCTEH, CBS3M (MEXaHHM3Ma «OOpaTHBIX
CBA3€H»), METOJIOB CETEBOT0 IUIAHUPOBaHUS K opraHu3auud 3¢GEHEeKTUBHOTO
(GYHKITMOHUPOBAHUS CUCTEMbI OMOJIUOTEYHOTO OOCTYKUBAHUS.

OO6mue cBeneHHUsT O NMPUMEHEHHE METOJOB MAapKETUHra HJisi CO3JaHUs
MaKCUMAaJIbHO  aJanTUpyeMod, K  MOTpeOHOCTH  OOIIEeCTBA,  CHUCTEMBbI
OMOMMOTEYHOTO OOCTY)KMBaHUS. MapKeTUHTOBbIN NMPUHIUI AU(depeHITUaATbHBIX
IPEUMYIIECTB, MO3BOJISIIOIIMI OMOIMOTEKH CO3/4aTh JUIsl CBOUX IOJIb30BaTeNeh
ONTUMAaJbHBIE W YHUKAJIbHBIC YCJOBHUS YJIOBJIETBOPEHHS HWHTEIUICKTYaTIbHBIX
notpebHocTel. COBOKYMHOCTh TpeOOBaHHUM K  CHCTEME  OOCITY>KHBaHUSI.
OpranuzainoHHO-(DYHKITMOHANIbHAS CTPYKTypa OMOIMOTEYHOrO OOCITY>KHMBAHUS.
OcHoBHBIE BUIBI OTHENOB oOcmyxkuBaHusi. HasHauenwe wu crnenuduxa
opraHuzanuu o0ciayxuBaHusi. OCOOEHHOCTH CTALIMOHAPHOTO U BHECTAIMOHAPHOTO
ob6ciyxuBanus. Opranuzanusi CuCTeMbl OMOJIMOTEeYHOTO 00CIyXKuBaHusi B Poccuu
u 3a pyoexkoM. OCOOCHHOCTM OpraHu3alud OOCITYKMUBAHHUS  OTACIbHBIX
COLMAJIbHBIX KaTErOpHi.

Tema 1.4 . Bubauomeunoe oocnyrcuganue ¢ HumaiabHoM 3ane

PabGoTta ¢ momp30BaTESIMH B YCIOBHUSX UYHUTAILHOTO 3ajla B MCTOPHUYECKOM
perpocriekTuBe. Bo3pacTaHue B HACTOsIEe BpeMs POJIM YHUTAIBHBIX 3aJI0B B
oubnuoreuHoM obOciyxkuBaHuu. CucTeMa YUTAIbHBIX 3aJI0B MAacCOBOM, HAyYHOM,
yueOHoM OumbOmmotek. Crnenuduka paboThl ¢ MOJNB30BATEISIMHU; CO3/IaHUE
KOM(OPTHBIX ~ yCIOBHM  Juisi  IUIOJOTBOPHOM  pabOThl  C  KHUTOM.

Tema 1.5. bBubnuomeunoe oocnyrncueanue Ha abonemenme

HcTopus pa3sutust aboHeMeHTa kak ¢popMbl o0caykuBanus. Buasl u Gopmbl
abonemeHnTa. OCOOCHHOCTH OOCIYyXMBaHUSI TMOJb30BaTEIEC Ha aOOHEMEHTE
MaccoBOM M HaydyHOM OHMOMMOTEK, pemepTyap MNPEeAOCTaBIsIEMbIX YCIYT.
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Cnernuduka paboThl B YCJIOBHUSAX OTKpHITOTO jgoctyna kK ¢onay. I[IpoGiema
yCTpaHEHUS 3310JDKEHHOCTH YU TATENCH.

Tema 1.6. Buecmayuonapuwie popmul 6udIUOMEUHO20 0OCIYHCUBAHUA

OcHoBHBIE (HOPMBI BHECTAIIMOHAPHOTO OMOJIMOTEUYHOTO OOCITYKHUBaHUS.
bubnuoreunbrit MYHKT: 3HAYCHHUE, UCTOPUS BO3HUKHOBEHUS u
¢dbyHKIMOHUpOBaHus, opranuzanus. llepeaBmwkHas OuOIMOTEKAa: TPaKTOBKA
TEPMHHA, HCTOpUS BO3HUKHOBEHHUS JaHHOW ¢opMbel padoTel. bubianobyec.
[lepcriekTHBBI pa3BUTHUS BUIe00nOIMO0YCa. 3a04HbIN aOOHEMEHT,
KHUTOHOIIIECTBO, OpUTAIHBIA. CEMEWHBIH a0OHEMEHT: HUCTOpHA, MEPCHEKTUBHI
(GYHKIIMOHUPOBaHUS B Hacrosiilee BpeMsi. MeETOIMYEeCKHE U TEXHOJIOTUYECKUE
0COOEHHOCTH pabOThl ¢ aDOHEHTAaMH BHECTALIMOHAPHOTO OOCITYKHUBaHMUSL.

Tema 1.7. Mestcouonuomeuniit aboHemeHm

3HaueHHe U CYIIHOCTh MexOubianoreuynoro abonementa (MBA). Ucropus
UCIIOJIb30BaHUsl JaHHOW (opMbl pabOThl B NPAKTUKE POCCUMCKUX OMOIMOTEK.
CoBpeMeHHbIe MPOOJIEMbl U MEPCHeKTUBbl Mcnojib3oBaHUsT MBA. JlokymMeHTHl,
pernameHTupyroiue padoty MBA.

Bunpl 1OKyMEHTOB, KOTOpPbIE MOTYT OBbITh MPEAOCTABIICHBI MOJIH30BATENIO
yepe3 MDBA. Ilopsamok monydeHHss MaTepualoB, XpaHEHUS U BbLAAYM HX
aboneHtaMm. HMHpopMupoBaHWE 4YHUTATENEH O BO3MOXKHOCTAX JaHHOW (HOPMBI
paboTHI.

MexayHapoIHbIH MeXOMOIMOTEeUHBI aOOHEMEHT Kak ocoObii B MBA.
CyImHOCTbh, HUCTOPUSA, COBPEMEHHOE COCTOSIHUE, MEPCIEKTUBBI  Pa3BUTHS.

Tema 1.8. Memoowt u popmovt 6OUOIUOMEUHO20 0OCYHCUBAHUA

OBOJIIOLMST  TIPEACTABICHUM  CHEUUAIMCTOB OMOJMOTEYHOro Jelia o
MeTouKe OnbimoTeyHoro obcmyxuBanus. [logxoap! k KinaccuuKamu METOAO0B
u ¢dopm OubimoreyHoro ooOciyxkuBaHusa. KiaccupukaluoHHbIE TPU3HAKU,
MIO3BOJIAIOIINE CTPYIITHPOBATH METOIBI U POPMBI OOCTYKUBAHUS C YIETOM OXBaTa
YUTATEIBCKON ayIUTOPUU, HOCUTENEH nH(popMari, KOMOWHAIINN HCIIOIb3yEeMbIX
BUJIOB OOCTYXUBaHUS, IENed M pPE3yJIbTaTOB NEATEIHHOCTU. B3amMocBs3p U
CYLITHOCTh TOHSITUH «METOJl OOCIYyKHUBaHUSD», «(PopMa OOCITYKUBAHUSY, «BU
OOCITY’>KUBaHUS», «CIMOCOO0 OOCHTY>KUBaHUS», «OMOJMOTEUHAs] YCIyra», HUX
onpejieieHe B Teopun OubOIMoTeyHoro obcmyxkuBaHus. Kiaccudukarms
OMOMMOTEUHbIX  ycIyr. AHanmu3 B3MVIIOB Ha OOIIYyI0  XapaKTEPUCTUKY
acCOpTUMEHTa OUOIMOTEYHOro 00CHyXuBaHusA. Bkiag B 000CHOBaHME METOIMKHU
oubmoreunoro oocnyxubanus JI.B. benskosa, E.A. T'opm, M.S. JIBopkuHOM,
B.C. Kpeiiagenko, 3.9. JIyce, C.I'. Matnunoi, B.A. Munkunoi, H.H. Munn u np.

Haznauenwue u crnennrka MHIUBUIYaJIbHOTO, TPYIIOBOTO U (DPOHTATILHOTO
MaccoBOro 6uOaMoTeyHOro o0cay)uBaHus. PacnpoctpaHeHHOCTh M 0OCOOEHHOCTH
YCTHOTO, HAarJIigHOrO, TIE€YaTHOrO, BHUPTYyaJbHOTO, KOMOMHHUPOBAHHOTO U
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KOMILJIEKCHOTO ~ METOJIOB ~ OMOJIMOTEYHOro  OOCIy)KMBaHUA, peajau3auus B
onpeneaeHHbIX (opmax, BUax yCIyr.

[lenb kak riaBHBIA TUIOOOPA3YIOMIUM MPU3HAK KJAacCU(PUKAIIUU METO0B
00CITyKUBaHUS. NudopmarimoHHO-peKOMeHJaTeIbHBIN, [MO3UTHUBHO-
WUIIOCTPATUBHBIA M KPUTUKO-aHAJUTHUYECKUH  METOAbl  OMOIMOTEUHOTO
oOcnmyxuBaHus: o0lIee U 0COOEHHOE, HAa3HAYEHUE U XapaKTEPUCTHUKA, peann3anus
B PA3IMYHBIX BUAAX OMOIMOTEUHBIX YCIIYT.

Pazoen 2. Opzanuzauus u mexHoa02us OuOIUOMEYHO20 00CAYHCUBAHUA

Tema 2.1. Bseoenue ¢ mexnono2uro OubIUOmMEUH020 00CAYHCUGAHUA.
Hngpopmayuonnwvie ycayzu 6 cucmeme oudIU0OMEYHO20 00CAYHCUBAHUA

[ToHsiTHE O TEXHOJOTWMHU, TEXHOJOTHMYECKOM IPOLECCE, TEXHOIOTHYECKOM
IIUKJIe OMOIMOTEYHOTO 00CTYyKUBaHUSI. TEXHOJIOTHS KaK COBOKYITHOCTh IIPOIIECCOB
10 BBINOJHEHUIO pa3HbIX (GopM OUOIMOTEUHBIX Yycayr. TeopeTruueckoe
OCMBbICIIEHUE OMOIMOTEYHON TEXHOJOTUU OTEUECTBEHHBIMU MCCIIEA0BATENAMU (Ha
npumepe padotr E.I'. AcrtanoBuu, M.S. [JIBopkunoii, C.B. Uzeprunoit u np.).
[ToHsITHE «TEXHOJOTMYECKUH MPOLECC». AHAIU3 AITOPUTMOB TEXHOJIOTHUYECKHUX
IPOLIECCOB  PA3NMYHbIX  (OpM  OMONMOTEYHBIX  yCIYr  HMHPOPMALKUOHHO-
PEKOMEHIATENbHOM, MO3UTUBHO-UILTIOCTPATUBHOM HaIpaBJIEHHOCTH,
BBINIOJIHEHHBIX B HWHIWBHUIYaJIbHOM, TPYNNOBOM U (POHTAIBLHOM (MAacCOBOM)
00CITy’)KMBaHUH, B TEKYIIEM, TPOJOJKAIOIIEMCS U Pa30BOM PEKUMAaX.

CyObeKkThl  TEXHOJOTHYECKOTO TIpoliecca  OOCITYyXUBaHUS, PECypCHI,
UCIOJIb3yEMbIE B ATOM Ipoliecce. 3anpoc Moab30BaTeNs OUOIMOTEKN KaK MPeAMET
TEXHOJOIMYECKOro Impouecca oOciyxuBaHus. bubnuoreunas ycioyra Kak
pe3ysbTaT  TEXHOJOrMYECKoro mpouecca obciuyxuBanus. Kiaccuduxamms
OMOIMOTEYHBIX 3allpOCOB M ycIyr. Mopenb TEXHOJOTUHM OUOIMOTEUYHOTO
oOcnyxkuBanus. IloaroroBka K  OOCIYXMBAaHMIO, peajgu3alus yCIyr B
COOTBETCTBUM C 3allpOCaMH, aHaju3 BBIINOJHEHHONM palOThl, TEXHOJIOTHYECKUE
IIPOLIECCHI BBINIOJHEHUS YCIYT IO Pa30BbIM, TOCTOSIHHBIM 3alIpOCaM U 3alpocaM Ha
MEpONpUATHS.  YUYETHO-TEXHOJIOTMYECKasi  JOKYMEHTaluus. ABTOMAaTH3alus
TEXHOJOTHYECKHUX MPOIIECCOB OOCTYKHBaHUS MOJIb3oBaTeneil 0nommoTex. OTKa3bl
U ux npegymnpexaeaue. OCOOEHHOCTH TEXHOIOTHH 00CITyKUBaHHsI HA a00OHEMEHTe
C OTKpPBITBIM U 3aKpbITBIM JIOCTYIOM K (OHAY, MNpH BHECTAIIHOHAPHOM
oOcnykuBaHuu. COBEPILIEHCTBOBAHUE TEXHOJIOTHMM KaK BaKHEWIEe YCIOBUE
YIOBIETBOPEHUS W pPa3BUTHs MoJb3oBareneld OuOmmorek. MHpopMannoHHO-
PEKOMEHJIaTeIbHBI  METOJl OpraHu3aluu  OUOJIMOTEYHOrOo  OOCTY>KHBAHUS.
OBoJIOLMS  B3TJISJ0B  CIEHMAIMCTOB HAa OpraHU3aluio  HMH()OPMAIMOHHOTO
OOCITy’>KMBaHUS B YCIOBUSAX CHEHUAIBHBIX U OOLIEAOCTYNHBIX OHOINOTEK.
Paznuuusa mnouATHil «MHQOpMANMOHHAs yclIyra» M «OUONHOTEeYHas YCIyray.
VYupexaenus, TpeaocTaBisolMe HHPOPMAIMOHHbIE YyCiIyrn. MecTo u poJib
oubmuorek B cucteMe HWHGOPMAIMOHHOTO  OOCIY)KMBAaHUS  HACEJCHUS.
Ocobennoctn  uHpOpMauuOHHBIX  ycuayr.  [lonstue  «uHpOpMaMOHHAS
npoAyKuus». MIHTeeKTyanbHbIi XapakTep HHPopMamonHoi yciyru. Ctapenue
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uHdopmaluu, Kak (aKTOp BIMSIOUIMIA Ha OpraHu3aluilo HHPOPMAIMOHHOTO
obOcnyxxuBanusi. HepacxoayemMocTb HHPOPMALIMOHHBIX PECYPCOB, HUCIOIb3YEMBIX
JUIsL TIPEOCTaBJICHUsT MHPOPMAlMOHHBIX yciyr. Ha3znadenue kiaccudukanuu
WH(POPMAITMOHHBIX YCIYT. ACHEKThl XapaKTePUCTHUKU WHPOPMAITMOHHBIX YCIYT:
CYIIHOCTh OCOOEHHOCTH MpPO(EeCCUOHANBHON  JIEATENbHOCTH  YCIyroaaress
(bubnuorpaduueckuii  MOUCK, AaHAJIUTUKO-CUHTETHYECKOE MpeoOpa3oBaHue
uHdopmaruu, HHPOPMAIIMOHHBIE UCCIICIOBAHUS U T.1I.), IPUBJIEKAEMbIE PECYPCHI,
OCHOBaHHME, PEKUM U IIeNIM OOCITYyXKMBaHUS. XapaKTepUCTUKa WHOOPMAITMOHHON
OPOAYKIIMU U yciuyr. HazHaueHue M CyIHOCTh TPOOJIEMHO-OPHUEHTHPOBAHHOTO
UH(OPMAITMOHHOTO OOCITYKUBAHMUS.

Tema 2.2. Hacnaouvie ¢opmolt ungopmupoeanus u pekomeHoauuu
Jaumepamypol

[lepBUYHO-TOKYMEHTHBIM ~ YpOBE€Hb  TIPYNIOBOIO U  (POHTAIBLHOTO
WHPOPMAITMOHHOTO  OOCIIy’KMBaHUSI  MPEAOCTABIAONMN  MHOOpMaMIO B
3pUTEIBHO BOCHpUHMMaeMbIXx (opmax. Harmsagueiii merox OHOIMOTEUHOTO
0o0CIy’)KMBaHUsl KAaK CpPEICTBO KYJIbTYPHO-IPOCBETUTENHCKONW JEATEIbHOCTH U
IpomaraHibl  COLMAIBbHO-3HAYMMBIX  MJAEH M JOCTHXKEHHMHA  OOIIecTBa.
Nudopmarimonnas cpepa  OuMOIMOTEKH KAk CpelcTBO  (hopMupylolee
UH(POPMALlMOHHOE TOBEJCHUE €€ TOCEeTUTENed. OIeMEeHThl HWH(OPMALMOHHON
cpenbl. HasHaueHue © KpaTKMil SKCKYpC B MCTOPUIO KHHIKHBIX BBICTaBOK.
KamxHO-MILTIOCTpaTUBHAS BBICTABKa (9KCTIO3UITNSA) Kak CpEACTBO
UHPOPMUPOBAHUS M  PEKOMEHJAIMM MCTOYHMUKOB, IpOIMAaraHjabl 3HAHUH,
oopmiieHuss OMONIMOTEYHOTO HHTEpbEpa U YIpaBiIeHUs HHGPOPMALMOHHBIM
NOBEJICHUEM TI0JIb30BaTesield. BpicTaBka kak 4YacTb HMH(GOPMALMOHHOM Cpeibl
oubnuorexku. Kom@opTHOCTh, HArMAIHOCTb, AAPECHOCTh, JOCTYNHOCTb U
ONEPAaTUBHOCTh KAaK OCHOBHBIE MPUHUUIIBI BBICTABOYHOM (IKCIIO3UIIMOHHON)
pabotel  OmbOmmoteku. Kilaccudukanus CymiecTBYHONIMX  BHUAOB — KHUKHO-
WUTIOCTPATUBHBIX ~ BBICTaBOK. MccnempoBarend THUMNOJIOTMA M METOHOJIOTUU
BBICTABOYHON PabOThl B OT€UECTBEHHON TEOpUU OMOIMOTEUHOrO OOCITY>KHUBAHUS.
Bknan B m3yuenue Bompoca JI.B. bemskosa, O.I. 3eikoBa u np. OcHoOBHbIE
KJIACCU(UKAIMOHHBIE  MPU3HAKH,  TO3BOJSIONIME  PACCMOTPETh  BUIOBOE
pa3HoOOpa3ue BBICTABOK: IIEJIEBOE HA3HAUYCHHE, COJEp)KaHUE; OCHOBAHUE JUIS
OpraHu3alMM; JUIMTEIbHOCTh (YHKIMOHHUPOBAHMS, OXBaT HCTOYHUKOB U T.[.
OcoOeHHOCTH pa3IUYHbIX BUJOB BBICTABOK. MeToauueckue NOAXOAbl K
OpraHM3alMM Pa3IUYHBIX BUJIOB BBICTABOK. OCHOBHBIE TEXHOJOTUYECKUE ATallbl
peann3anyy KOHIENTYalIbHOTO 3aMbICiIa KHUKHO-UIJUTFOCTPATUBHOM SKCIIO3ULIUU.

ITocnenoBaTeabHOCTh TEXHOJIOIMUECKUX IPOLECCOB M MX crenupuka Ha
npUMepe JIOKaJbHOW TeMaTH4ecKor BbICTaBKU. OCHOBHBIE TpeOoBaHMs ((PakTOphI
ycrexa) OKCHO3WUIMOHHOW  paboThl  OuOnmoreku. OCHOBHBIE  TIPOOIEMBI
AKCIIO3UIIMOHHOM padOThl HA IPUMEPE aHAIN3a PEATbHON MPAKTUKHU BBICTABOYHOM
paboTsl 6ubmuotek perrnona. KauectBo u 3()(peKTUBHOCTD BBHICTABOYHOM PaOOTHI.
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bubnuoreunsiii mnakar kak ¢opma uHDOpMUpoBaHMA. Buabl OHOIMOTEYHBIX
rakaToB. Maibie (GopMBl HarjasAHOTO HWH(POPMUPOBAHUS W PEKOMEHIAINU
JauTepaTypsl. BUIBI 1 OCHOBHBIE METOAMYECKHE TPEOOBAHUS K COCTOSHUIO MaJIbIX
dbopMm pexkomeHAanMu. Butpaxu, cTeHIbl W Apyrue (OpMBI  HATJISTHOTO
uHQOpMUPOBaHKSA. PoOJIb 3JIEKTPOHHBIX CPEACTB BHU3YaJIbHOW HWHGOpPMAIUK B
COBpPEMEHHOM OMOIHOTEKE.

Tema 2.3. @opmbt ycmHo2o uH@opmuposanus u peKoMeHOauuu
Jaumepamypol

YcTHOEe MH(MOpMHpOBaHHE KakK CPEICTBO KYJbTYpHO-IIPOCBETUTEIHCKOM
NEATeTbHOCTH W TPOTAaraHabl COIMAIBHO-3HAYUMBIX HUJEH H JOCTHKCHHM.
Peanuzanust u“HPOPMAIIMOHHO-PEKOMEHIATEILHOTO ~ MeToJa  OMOITMOTEYHOTO
oOCTyXKMBaHUSI 3a CYET MEPOINPHITHIA, OCHOBAHHBIX Ha MPUMEHEHUH >KHUBOTO
cioBa. OCOOEHHOCTH OTJIETBHBIX BUJOB OMOJIMOTEUHBIX MEPONPHUITHI, UMEIOIIHNX
UHGOPMAITMOHHO-PEKOMEHIATETbHYIO HaIpPaBIEHHOCTB: TEMaTHIECKUX
OMOMMOTEUHbIX BEYEpOB  (Beuepa-JIeKIMU W Jp.); YCTHBIX >KYpHAJIOB,
oubnuorpaduyeckux 0030poB U T.1. OcHOBHBIE TpeOoBaHUs ((haKTOphI ycrexa)
JaHHBIX MepomnpusATHi. JIOTHYHOCTH W JTHKA, KyJIbTypa PEUYd W TOBEACHUS
OMOIMOTEYHOTO CIIENUAIUCTa — OPraHU3aTOpa MEPOIPUSITHSL.

bubnuorpaduueckuii 0030p kKak 0a3oBoe OMONIMOTEYHOE MEPOIMPUSITUHE
UH(POPMALIMOHHO-PEKOMEHJATENIbHOM ~ HAIPaBICHHOCTH,  JEMOHCTPHUPYIOIINN
KBAIM(PUKALIMIO, KOMIIETEHTHOCTh M  JOPYIUIUI0 Oubnnorekaps  oTjaena
obcnmyxxkuBaHus. KpaTkuii 9KCKypc B UCTOPHUIO OMOJIMOTEYHBIX 0030POB.

Pa3zHooOpa3ue BumoB Oubmuorpaguyeckux 0030poB, BUI000pa3yOIIHE
npusHakd. OcCoOEHHOCTH UM METOAMYECKHE TPeOOBaHUS K Pa3JIMYHBIM BHJaM
oubmmorpaduueckux 0030poB. OCHOBHBIE TEXHOJIOTUYECKHE ATalbl PabOThl HaJl
oubmmorpaduueckuM 0030poM. OcoOEHHOCTH cocTaBlieHUsI Oubamorpaduyeckux
0030pOB PEKOMEHIATEeNFHOTO W HMH(OpMAHOHHOTO conepkanus. OCHOBaHUS U
WCTOYHUKU BBIOOpAa TEMBI, BBIABJICHHS W OTOOpa Marepuana. OcoOeHHOCTH
XapaKTepUCTUKU W OuOimorpaduveckor rpynmupoBKH AOKyMeHTOB. CTpyKTypa
o030pa. OOume TpeboBanust Kk 0030pam. bubnmorpadudeckne 0030pbl Kak 4acTb
COCTaBHBIX KOMIUIEKCHBIX MPOTrpamMM OMOIMOTEUHOTO OOCITYKUBAHHUSL.

Tema 2.4. Huousuoyanvnoe ungopmuposanue u peKomeHOAuus
Jumepamypol

CymHOCTh M 3aJayd HMHAWBUIYAIBHOTO OOCIIY)KMBAHMS. DBOJIOLUSA
IpeJCTaBICHUN uccieqoBaTesneil OMOIMOTEYHOro Jiena Ha HMH(POPMAUOHHYIO
3HAYUMOCTh JUIsl TOTpeOuTeNsl mpolecca HMHAUBUAYAIbHOTO OOCIYKUBAHHUSL.
«Cy0bekT — o0OBekTHBIe» U «CyOBEKT — CYOBEKTHBIC» B3aUMOOTHOILICHUS
OubnuoTekaps W  MOJB30BaTENsl B Ipolecce  OOCTy)KHBaHUS.  ODTHKa
B3aMMOOTHOIICHUN OMOIMOTEKAps U MOJIBH30BATENS B MPOIECCe UHANBUAYAIBHOTO
oOcayxuBaHUsl. TEXHOJIOTMUECKHE OCHOBBI HHAMBHIYAIbHOTO OOCITY>KHBAHUA.
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[Tonsitue u BUIbl 3anpocoB. CyIIHOCTh U OCHOBHBIE ATalbl TEXHOJIOTHYECKOTO
IUKJIa WHAUBUAYATBbHOTO OOCITY>KMBAaHMS: 3aluCh B OUOIMOTEKYy, IMpHUEM,
YTOYHEHHE U BBIIIOJIHEHHUE 3apoca, MPUEM BO3BpAIlEHHBIX U3JaHui. OCHOBHbBIE
dbopmbl MHGOOPMHUPOBAHMS M PEKOMEHJAIMU JIUTEpaTypbl NpPHUMEHSEMbIE B
WHIUBUIyAIbHOM oOcnykuBaHuu. (Meroauueckue TpeOOBaHMS K OpraHu3aluu
WHIUBUYAIbHBIX O€cell KPUTHUKO-aHAJUTUYECKON HAIpaBICHHOCTU U3Yy4aeTcs B
teme 19). XapakTepucTHKa OCHOBHBIX BHJOB W CIOCOOOB IIPOBEICHUS
OoubnuoTeunbix Oecen MHGOPMAIMOHHO-PEKOMEHIATEILHON HANPaBICHHOCTH.
bubnuoteunbie CrpaBKM W KOHCYJIbTAllMM B MH(POPMAIIMOHHOM OOCITYKHMBaHUHU.
XapakTepucTUKa OCHOBHBIX BHJOB CIPaBOK M  KOHCYJbTaUMi. 3agadu
dbopMHpOBaHUS HABHIKOB HH(GOPMAIIMOHHOTO CaMOOOCITYXKHUBaHUS B TPOIECCE
UHAUBUAYAIbHON paboThl. OCOOEHHOCTH POBEACHUS PEKOMEHATeNbHBIX Oecer ¢
pa3IMYHBIMU KaTeropusiMu uurtareneil. MuauBuayansHoe HMH(DOpMUPOBAHHUE IO
cucreme HWPU. PexumMbl ©  ycimoBus  OpraHu3aldd  WHIAUBHUIAYAJIbHOTO
uHpopmupoBanus no cucreme MPUM. OcoOeHHOCTH OCHOBHBIX TE€XHOJOTMUYECKHX
sTanoB QyHkuumoHupoBaHus cucrteMbl UPU. Onpenenenne cocraBa abOHEHTOB U
OTNPE/ICIICHUIN YCIOBUM OpraHu3alii OOCITY>KUBAHUS; BBISIBJICHUE TEMAaTUKU
3anpocoB a0OHEHTOB M TpeOoBaHUM K HeoOxomumon uHpopmanuu. OTOop U
aHAIMTHUKO-CUHTETUYECKOE  MpeoOpa3oBaHUME  MH(OpPMALUU;  COCTaBIICHUE,
TUPOKUPOBAHWE M  OpraHu3auus JOCTaBKM  CUTHAJIBHOW  MH(pOpMaluu;
opraHuszanusi OoOpaTHOM CBSI3M, aHaidM3 U pacyeT A(P(PEKTUBHOCTU CUCTEMBI
UH(GOPMUPOBAHUS. ABTOMaTu3anus IIPOLIECCOB UHIUBUIYAIBHOTO
UH(POPMHUPOBAHUS.

Tema 2.5 Komnaexcuwie hopmot OUbIUOMEUHO20 0OCTIYIHCUBAHUSA

CoueraHne HaISIHBIX H  YCTHBIX (GOPM H  METOAOB paboOTHl ¢
noJib30BaTesiMu OubmoTekn. OCoOOEHHOCTH KOMITJIEKCHBIX (hOpM 0OCITyKUBAHHUS.
AKTHUBHBIE KOMIUIEKCHBIE (OpMBI OMOIMOTEUHOro oOcyx)uBaHus. OOCyxaeHHE
KHAT U YWTaTeNbCKHe KoH(pepeHInu. Buapl koHdepeHIuii, MeTOauWKa HX
MOJITOTOBKU U MPOBEACHHUs, olleHKa 3pexTtuBHOoCTU. PONb BemyIero B mpoiecce
oOcyxneHusi Tembl. [laccuBHBIE KOMIUIEKCHBIE (OpPMBI  OHOIMOTEYHOTO
oOciyxuBaHusi. MeToarKa MOJTOTOBKUA U TMPOBEJEHUS, OLIEHKAa 3(PPeKTUBHOCTU
BEUepa-BCTPEUH, BEUEpa BOMPOCOB M OTBETOB, Beuepa, MOCBSIIEHHOTO XKU3HU U
TBOPUECTBY XYIOKHMKA, TUCATENsl, MY3bIKaHTa, YYE€HOro, OOIECTBEHHOIO
nesitens. OCOOEHHOCTH OpraHu3allid YCTHOTO >KypHana. [Ipe3eHTanus KHUTH B
ouobmmoreke. «Kpyruplii ctom» u mpecc-koHdepeHmus. beneduc uyumrtarens.
AyaunoBusyanbHas uHGoOpMalKs O KHHUrax. Mcrnoip3oBaHue KaHAJIOB MAacCOBOM
uHdopMauu AJig peKOMeHJIauud KHUT. [loAroToBka crnenMaNbHBIX paguo- U
tenenepenay. llpuMeHeHue B Tpolecce MPOBEACHUS KOMIUIEKCHBIX (opM
OnOIMOTEeYHOTO OOCTY)KMBAHUSI TEXHUYECKUX CPEICTB. BusyanbHas momanepikka
MEpOIPUATHN

Tema 2.6. Ycnyeu oubnuomeuno2o npoceemumeibCmea u 00cy2a
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HaznaueHne W  NpPUHLUINBI  COUMAIBHO-KYJIBTYpPHOU  OHOIMOTEUHOMN
nestenbHOoCTH.  CyIIHOCTh  HMH(DOPMALMOHHO-NIPOCBETUTENBCKON, KYJIbTYPHO-
TBOPYECKOM M  PEKPEaTUBHO-O3J0POBUTEIBHON  (QYyHKIMH  OUOJIMOTEUHOIO
00CITyKUBaHUS.

3agaun  OMOJMOTEYHOTO OOCITY)XKHMBaHUS B OpraHU3allMud COIMAJIBLHO-
KyJIbTYPHON JESTENbHOCTU. OBOJIONMSA 3a7ad W (QyHKOMM OHOIMOTEK Kak
MIPOCBETUTEIILCKUX, JIOCYTOBBIX H  00pa30BaTENbHBIX YUPESKIECHUH B HX
HUCTOPUYECKOM pa3BUTHH. HampaBiaeHUs CONUATBbHO-KYJIBTYPHOU IESTEIHbHOCTU
COBPEMEHHBIX OUOIMOTEK. ACCOPTUMEHT COLMATBHO-KYJIBTYPHBIX OMOIMOTEUHBIX
yciayr. [lpuopurtetHeie kateropuu mnonydareneit  yciayr. OcoOeHHOCTH U
npeuMyliecTBa OHOIMOTEYHBIX YCIYT B CHCTEME COLMAJIbHO-KYJIbTYPHOIO
oOCTy>KMBaHUSI HACENEHUsA. YUeT MPEUMYIIECTB OMOIMOTEKH TPH ONpe/eICHUU
COJIEpKaHus IporpaMM OMOITMOTEYHOTO MMPOCBETUTEIHCTBA M OPTaHU3AIlMN JOCYTa
HaceneHus. OCHOBaHHMSI W YCJIOBHS TPEAOCTABICHHS COIMATBHO-KYJIbTYPHBIX
yCIIyT B OUOIHOTEKE.

Tema 2.7. Bubnuomeunvie npozpammsl HO3UMUBHO-UTTIOCHPAMUGCHOU
HanpaeieHHoCcmu

Ha3naueHue  MO3UTUBHO-WLIIOCTPATUBHOTO  METOJa  OMOIMOTEHYHOTO
oOcmykuBanusi. OpraHuzanusi TeaTpaan30BaHHBIX OMOJIMOTEYHBIX JTOCYTOBBIX U
MPOCBETUTENILCKUX TMporpaMM U Mpa3aHukoB. DakTopbl obecrneynBarome
KOHKYPEHTOCTIOCOOHOCTh OMOJIMOTEYHBIX MPOTPAMM MO3UTHBHO-UILTIOCTPATUBHON
HAIPaBJICHHOCTH Ha PBIHKE COIMATBHO-KYJIBTYPHBIX ycIyr. Spkas oOpa3HOCTh U
BbIpa3UTEIbHAS HACBHIIIEHHOCTh SMOIIMOHAIIBHBIX CPEJICTB, HAIPaBJICHHBIX Ha
npoOyKJIeHHe UHTepeca U BOBJICUCHHUE 3pUTENs (UMTATENsA) B CIOKETHOE JIEHCTBUE
Meponpusatus. Crenmudpuieckne OCOOCHHOCTH MEPOINPHUSATHI: dYepeoBaHUE U
KOMITJIEKCHOCTh ~ XY/I0’KECTBCHHO-BBIPA3UTEIBHBIX ~ CPEJACTB, HOBH3HA U
OPUTHHAIBHOCTh COJCP)KAHUS, TMO3UTHBHOCTh O3MOIMOHAIBHOW aTMocdepsr;
MpOpadOTaHHOCTh W HACHIMIEHHOCTh mporpamMmbl. OTiudue mnporpamMm OT
MEpONpUsTU UH(POPMALIMOHHO-PEKOMEHAATENBPHON U KPUTHUKO-aHATUTHYECKON
HarmpaBieHHOCTH. OCOOCHHOCTH OCHOBHBIX (DOpPM OpTaHHM3AIUU MEPOIPHUATHI:
JUTEPATYPHBIX YTCHHUH, XYI0KECTBEHHO-ITYOJMIIMCTHYCCKUE W JTOKYMEHTAJIbHO-
nyOJNUIUCTUYECKUE MPOrPpaMMBbl, JUTEPATYpPHbIE U JIUTEPATYPHO-MY3bIKAIbHBIC
Beuepa U KOMIO3UIUU U T.II.

OcHOBHBIE 3Tanbl pa3pabOTKU OMOTUOTEUHBIX MEPONPUSITHI TO3UTUBHO-
WUTIOCTPATUBHOM ~ HAMpPABIEHHOCTH:  OMNpEACICHHE  TEMbl, IeJIEBOr0 U
YUTATEIbCKOTO HA3HAUEHHUsI; BBISIBIEHWE U OTOOp HH(OpManuu; pa3padoTKa
3aMbIicla U CPEICTB TNepenadyd HMHPOPMAILMM; COCTaBJICHUE  CLIEHApUSL.
Ocobennoctr pabOTHI HaJ ClieHapueM. B3anMOCBSI3b TEMBI U HJICH COJCPIKAHMUS,
IIOMCK CIO’KETa W OINpPEIECICHUE CIOKETHOW KOMIIO3ULIUH, CTPYKTYpa JIEUCTBHS.
OcHoBHBIE ~ MeTOomMYecKWe  TpeOOBaHWS K  OpPTraHM3allid  MPOTPaAMM.
BreipazutenpHble CcpeAcTBa. AHAIM3 pealn3alMd MOporpaMM B pealibHOM
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OMOJMOTEUHON TIpaKTHKE [0 MarepuajaM IMedath. AHanu3 3()QPEeKTUBHOCTH
OMONMMOTEYHBIX  MPOTpPaMM  TIO3UTHBHO-WIIIIOCTPATUBHON  HampaBIEHHOCTH.
[Toxka3zarenu pe3yabTaTUBHOCTH MEPOIIPUATHIA.

Tema 2.8. bubnuomeunvie npozpammvl KpumuKo-aHAIUMUYECKOU
HanpaeieHHoCmu

KoMMyHHKaTHUBHBIH YpOBEHb IPYHIOBOIO OMOIMOTEYHOIO OOCITYKHBaHHUS,
pelyCMaTPUBAIOIIUI YCTHYIO PEKOMEHJALMI0O M HHTEJUIEKTyalbHOE OOIIeHHE
YYaCTHUKOB KOMMYHUKalMU. CyIIHOCTh U 3HAUE€HUE OOpaTHOM CBSI3U B Mpoliecce
KOMMYyHHUKaIMU. KpuTuko-aHaiuTuyeckass HaANpaBIE€HHOCTb  <«JIMAJIOTOBBIX)
MEPONpPUIATHIA, WX Ha3HAUYCHUE, CHeHU(PUKa U OTIMYHE OT MEPONPUITUN
UH(GOPMaIMOHHO-PEKOMEHATEILHOTO XapaKTepa.

AKTHUBHOCTbB, MOATOTOBICHHOCTh U BOBJIEYEHHOCTh YUTATENd B JUAJOL I10
npeaMeTy  OOCYXKIEHHUs, Kak HENPEMEHHOE  YCJIOBHE  OCYLIECTBIECHUS
Meponpusitus. PazHooOpasue rpynmnoBbix GopMm OHOIMOTEYHOTO OOCITY>KUBAHUS,
HaIpaBJICHHbIX HA PA3BUTHE KPUTHUKO-aHATMTUYECKONM AKTUBHOCTU YHUTATEJIEH.
CyIIHOCTh U XapaKTEPUCTUKAa OCHOBHBIX BUJIOB OOCITY>KMBaHUs: 00CYKIEHUE KHUT
(myOnukauumii); AUCHYTOB, BUKTOPUH, OpU(UHIOB, KpPYIJBIX CTOJOB, Ipecc-
JUCKYCCUI, BE€YEPOB-BOIIPOCOB M OTBETOB U BEUYEPOB-IIMAJIOrOB, JINTEPATYPHBIX
TOCTUHBIX; TPE3EHTAlMil KHHUI, KOMMEHTHUPOBAaHHBIX UTEHHMM, YHUTATEIbCKUX
KoH(pepenuuii U Ap. OCHOBHbIE MeTOAUYECKHE TpeOoBaHUS ((paKTOpbl ycrexa)
OpraHU3ali MEPOTIPUSATHUH.

OCHOBHBIE TEXHOJOTMYECKHUE 3TAIBl U IMOCIEAOBATEIIBHOCT OpPraHU3alUuu
IPYNIOBOTO  JHMAJOrOBOIO  MEPONPUATHS  HA  NPUMEpPEe  YUTATEIbCKOU
KoHpepeHunu. HazHauenue u BUbl YUTaTENbCKUX KOHGepeHund. OCHOBaHUS 1Jis
BbIOOpAa TE€Mbl M PA3HOBUJIHOCTH YHUTATENbCKON KoH(pepeHuun. OcoOeHHOCTH
NOJATOTOBUTEIBHOIO, OCHOBHOTO M 3aKJIIOYUTEIBHOTO TEXHOJIOIMYECKUX 3TaIoOB
YUTATENbCKON KOH(pepeHmmHu. YUuTarenbckas KOH(PEPEHIUs KaK «COCTaBHOE
oubnuoreunoe meporpustue. CTpyKTypa U BUABI KOMIIO3UIIMOHHOTO TTOCTPOEHUS
YUTATeNbCKUX KOH(PepeHuil. CTpyKTypa YHTATEIbCKOM KOH(EpPEHIUH Kak
NOKa3aTellb OCHOBHOM (0a30BOil) HANpaBICHHOCTH MEPONPUITHS KPUTHUKO-
aHAJIMTHYECKOW WM MHPOpPMAIMOHHO-peKOMeHAaTeapbHou.  [lorpanudHbIit
XapakTep M JBOICTBEHHas HANpPaBICHHOCTb YNTATEIbCKUX KOH(EPEHIIHH.
DOneMeHTbl  CTPYKTYypbl  YMTATEIbCKOM  KOH(PEpEHLMH, KakK IOKa3aTesu
JBOMCTBEHHOM HampaBiieHHOCTU. OCHOBHbIE TpeOOBaHUS K MH(YOPMAIMOHHOW U
IUaJIoroBoil (hazam uMTaTedbCKuX KOoH(pepeHuuid. Poib Beayiero, JOrM4YHOCTD,
IOCJIEA0BATEIBHOCTh M JOKA3aTEIIbHOCTh €ro BbICTyIUIEHUH. TpeOoBaHus K
KyJIBType peud W 3pyaunuu Beayuero. OueHka 3(QpQEeKTUBHOCTH YHUTATEIbCKON
koHpepenuuu.  [lokasarenu  3(G(EKTUBHOCTH  MEPONPHUATHH  KPUTHKO-
aHAJIMTUYECKOW HAIPaBJIEHHOCTH.
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Tema 2.9. Oopazoeamenvuvle ouobnuomeunvie npozpammol
ouobnUOMeuno20 odcayyHcusanu

bubmmoreynoe oOcnmykuBaHHE Kak oOydamoomas cucrema. 3ajadu
peanuzany  00pa3oBaTEeNbHBIX ~ OMOMMOTEUHBIX  MpOrpamMM.  DBOJIOLHS
IpeCTaBICHUS OTEYECTBEHHBIX uccleioBaTeneit Ha cojiepKaHue
00pa30BaTEIbHON JESATETBHOCTH U y4eOHO-KOHCYJIBTALIMOHHYIO JEATEIbHOCTD
oubnunorex. dopmupoBaHue OUOINOTEUHO-OMOIUOTPAPUUECKON TPaMOTHOCTH U
MOJIb30BATEIbCKUX HABBIKOB KaK TPAAUIMOHHOE HAIpaBlIEHUE «OOydaromnux»
OoubnnoTeuHbIx ycayr. OpraHuzaiusi pa3inyHbIX BUAOB yCIyr U OMOIMOTEUHBIX
nporpamM,  (GOpMHUPYIOIMIMX  HMHMOPMALMOHHYIO  KYJIBTYPY  MOJb30BaTEIIS.
OcHOBHBIE METONUYECKHE TpeOOBaHHWA K OWOIMOTEYHBIM  TPOrpaMmam
«MH()OPMAIIMOHHOTO OpPUEHTHUPOBAHUS. Pacmmpenue aCCOPTHUMEHTA
0o0pa30oBaTeNbHBIX YCIYT C y4e€TOM OOIECTBEHHBIX MoTpeOHocTel. OCHOBaHMUSA,
HANpaBIICHUSI W 3aa4dl Pa3BUTHS OO0Pa30BATEIBHOW NEATEIHHOCTH OMOIHOTEK.
XapakTepucTuka M TEXHOJOTHYECKHE OCOOEHHOCTH OCYIIECTBICHUS JICKTOPHEB,
IIKOJI Pa3BUTHS, CTYIWH, KPYKKOB, KypcoB M T.1. lIpuBiedeHne crenuaircToB
pa3MyHBIX OOJlacTeld 3HAaHUM K KOHCYJBTAlMOHHOM M  00pa3oBaTeIbHOU
JeSITEIBHOCTH.

Tema 2.10. Couyuanvno-peadunumayuonnoe u  pPeKpeamusHo-
0300posumeJsibHoe OudIUOMeEUHOe 00CIyHCUBAHUE

CylHOCTh TOHATUN «peadMIUTALUA», «PEKpPEaTUBHAS JEATEIbHOCTbHY,
«couuanbHasg peabunuranus». ColuanbHO-peadMIMTALMOHHAS U PEKPEaTUBHO-
03710pOBUTENbHAS AeATEIbHOCTh OMOInoTek. Kareropuu nomyuareneil couuanbHO-
peadbuIUTalMOHHBIX yCIyr. OCHOBHBIE NPUYUHBI NPENATCTBYIOIINX CBOOOJIHOMY
JOCTYIy K HWCIONb30BaHuI0 Oubnuorek. llonstue u ponp OuOIMOTEpamnum.
Hedekronornueckoe OHUOIMOTEKOBECHUE W €r0  pa3BUTUE B  CHUCTEME
OMOIMOTEUHBIX YCIIyT. Oo6mee u JaCTHOE ne(heKTOIOTUIECKOE
oubnunorexoBeaenue. [logorpacnu yactHOro OMOIMOTEOBENEHUS. 3a/1auul TEOPUHU
U METOAWKH OOCTY)XMBaHUS JIMI[ C OTPAHWYEHHBIMH TICHXWYECKUMH U
¢uznyeckuMu  BO3MOXHOCTAMHU.  Pa3paboTka  BONPOCOB  CHEIHAIBHOTO
oubnunoreynoro obcmyxuBaHusi B Poccum u 3a py6exxoM. OCOOCHHOCTH JHUIL
OTPAaHUYEHHBIX  MCUXO(U3MOIOTHUUYECKHUX  BO3MOMXHOCTEH. Opranuzanus
CIEIUATN3UPOBAHHOTO OOCIY)KMBAaHUS KaXJIOW KaTErOpHH, €ro B3aMMOCBS3b C
NEeATEIbHOCThI0  MyONWYHBIX  OmOmmorek. Crnenuduka WHIUBUIYAIBHOTO,
IPYIIIIOBOTO W MaccoBoro  ((ppoHTampHOrO)  OOCITY)KMBaHHMS  KaTeropui
HY)KJAIOIIUXCA B colMalibHOM  peabuimurtanuu. (OCoOEHHOCTH — pecypcoB
OMOMMOTEYHOTO  OOCITYXUBaHMS OOECIEUMBAIONIMX MPEIOCTaBICHUS  YCIYyT
naHHBIM ~ KateropusiM. OOCHTyXMBaHUE JMIl C TPOOJEMHBIM TOBEACHHUEM.
JlesiTenbHOCTh MyOIMYHBIX OMOIMOTEK MO 0OCTYKUBAHUIO JIUIl C OTPAaHUYEHHBIMU
BO3MOXKHOCTSIMH M COLMATbHO-HE3AIUIIEHHbIMU KaTeropusiMu. Dopmbl U BUIBI
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yCIIyI U HampaBlieHUs JeATeabHOCTH. OCHOBHBIE METOJAMYECKHE TpeOOBaHUS K
OpraHu3alMK U TEXHOJIOTUH 00CITY)KUBaHUS KaTErOPHil.

Tema 2.11. Knyosl no unmepecam 6 oubruomexax

3HaueHne u (QYHKIMU KIyOOB MO MHTEpecaM B COBPEMEHHBIX YCIOBUSX.
OcHOBHBIE 3Tambl OpPraHU3AIUK JIOOUTEIBCKOTO OOBEAMHEHUS, €ro CTPYKTYpa,
PYKOBOJSIIIME OpraHbl, JTOKYMEHTHI, periiaMeHTHpylone padoty. Buasl kiyooB
[0 MHTEpecaM, OpraHu3yeMbIx mnpu Oubnmnorekax. Crneuuduxa padoThl KiIyOOB
€CTECTBEHHO-HAYYHON HANpaBICHHOCTH (CTpaHOBEAYECKHE, KpaeBeIuecKue,
arobuTeneil KMBOTHBIX W Jp.), JtOOUTeNleld HCKyccTBa (MY3BIKH, JHUTEpaTyphl
pa3HbBIX KAHPOB, JKUBOIKCH), KOJJICKIIMOHHO-COOMpATEIbHbIE, CHOPTHUBHBIC
(mobutenedt maxmar). VX poib B MNpPUBICYEHUHM YYaCTHUKOB OOBEAMHEHUS K
CHUCTEeMAaTHYECKOMY YTEHHIO 110 COOTBETCTBYIOIIEH TEMaTHKeE.

Tema 2.12. Aemomamuzayus 0udIUOMEUHO20 OOCTIYHCUBAHUSA

3HaueHWe M POJb  aBTOMATH3allMM COBPEMEHHOM OMONMOTEKH B
OpraHM3anuv  OOCTY>KMBaHUsSI TMoJib3oBaTenel. Pa3nuyHbie TOYKM  3peHUs
cnenuanucToB Ha poib ABUT B OuOanMoTeyHOM 00CIY’)KMBAaHUU MOJIb30BATENIEH.
Cdeprl nprMeHEHUsI JIEKTPOHHON TeXHUKHU B OubInoTeke. [Touck B 3JeKTpOHHOM
KaTajore MpOW3BE/ICHUN MeYaTu U APYrux MoKymMeHToB. [lonroroBka u mepemaua
TpeOOBaHMIM uHMTaTeN0. BeimosHeHue 3aka3za Ha AokymeHT. MBA. D3]
HNudopmarmonHo-6ubmmorpaguieckoe U CripaBodYHOE 0OCTY>KHBaHUE KaK BaKHOE
HalpaBJICHUE  JICATCIBHOCTH  OMONHMOTEK,  TpeOyromiee  aBTOMAaTHU3AIlUH.
ABToMaTu3aIus OUOIMOTEYHOrO OOCIY)KMBaHHS B 3apyOe)KHBIX OMOJIMOTEKaX.
OneIT aBTOMATH3alUM OOCTY>KMBAaHHS TMoOJb30Bareneil B Oubmuorexax CIIA,
BenukoOputanuu, ®paHuuu U Ipyrux cTpaHax. ABTOMaTU3alMs OMOIMOTEUHOTO
obcnyxkuBanusi B Poccun u ctpanax CHI'. OnbiT 6M0s1MoTEK pernoHa Ha nmpumMepe
JIB®O.

Tema 2.13. Ynpaenenue cucmemoii OudIUOMEUHO20 0OCTYHCUBAHUA

HeoOxoaumocTh W poJib  YHpaBJ€HUS CHUCTEMOM  OMOIMOTEUHOIO
oOcnmy)xuBaHUs. YTpaBJICHHE KaK IICJICHANPABICHHAS JEATEIBLHOCTh  I10
YIOPSATOYECHUIO, COXPAHEHHIO, TOBBIIICHUIO IEJOCTHOCTH M A(PPEeKTUBHOCTH
CHUCTEMbI, HaNpaBJICHHAs Ha CHATHE WIM CMSTYCHHE NPOTUBOPEUUM MEXKIY
OOIIIECTBEHHBIMU TOTPEOHOCTSIM U PEATbHBIMU BO3MOXXHOCTSMH U YCJIOBHUSIMU
nesteabHoCTH. Heo0X0MMMOCTh ONepaTUBHOTO pearupoBaHUsl Ha MU3MEHEHHUS BO
BHelHen cpene. OOBEKThI yIpaBiIeHUs] CUCTEMON OMOIMOTEUHOTO 00CITYKUBAHHUS.
[Ipobyiemsl yripaBiieHuUs.

MapkeTHHT KaK KOHIICTIIUS YIPaBICHUS CUCTEMON OMOIMOTEYHBIX YCIYT.
CymHOCTh, 3a7a4d, TMPUHIUNBI W TMPEUMYIIECTBA MPUMEHEHUS KOHIIETITUN
MapkeTuHra. MakTopbl, 00yCIOBUBIINE MPUMEHEHUE MAPKETHUHTA, BOJIONUS U
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pacrpocTpaHeHue B OubOiIMoTeyHoM jene. PaspaboTka Teopuu OHMOIMOTECYHOTO
MapKEeTHUHTa B OTEYECTBEHHOM M 3apyOeKHOM OMOJIMOTEKOBEACHUU.

Pazoen 3. Ynpasnenue 6ubauomeyHviM 00CAYHCUBAHUEM

Tema 3.1. Mapxkemunz Kak cucmema YnpagieHus OUOGIUOMEUHBIM
oocayicusanuem

[lonmmanue MapkeTHHra KaK CHUCTEMbI M pPacCMOTPEHHE Tpolecca
YIPABJICHHS C TIO3UIUN MTPOU3BOACTBA U BOCIPOU3BOACTBA OMOIMOTEUHBIX YCIYT
u npoaykuuu. CyIIHOCTb OCHOBHBIX 3JIEMEHTOB CHUCTEMbI: 1) KOMIUIEKCHOE
U3y4eHHE OOIIECTBEHHON MOTPEOHOCTH B OMOIMOTEUHBIX YCIIyTrax, CTPYKTYpbI U
JUHAMUKH ~ CIIPOCa, BKYCOB, >JKEJAHUSAX ¢ MPEANOYTCHUAX PpEATbHBIX U
MOTCHIIMAIBHBIX TIOJIb30BaTeNie OWOMMOTEK; TEHACHIIMI pPAa3BUTUS CHCTEMbI
OMOJIMOTEUHOT0 OOCTY>KUBAHUSI, aHAIN3 TMO3UIUNA U JEATCIIbHOCTH OpraHu3aIui
COIIMAJILHO-KYJIBTYPHOU C(ephl U T.1I.; 2) OlIEHKAa COOCTBEHHBIX BO3MOXKHOCTEH; 3)
ompenaeyieHue I1ened  («KyJIbTypHOM MuccHM») OUOIUOTEeKH, Tpoduias u
HAIpPaBJICHHOCTH OpTraHU3alui OMOIMOTEUHOrO0 OOCHYyKUBaHUA; 4) pa3padoTka U
peanuzanus CTpaTerMM W TAaKTUKU TPOU3BOACTBA U MPEJOCTaBICHUS
OMOMUOTEYHBIX  yCIYT W MPOAYKIIMH, AaCCOPTUMEHTHOW, TIICHOBOM |
KOMMYHHUKAITMOHHOH TTOJIMTHKH BO B3aUMOCBSI3KE CPEJCTB U METOOB JTOCTHKEHUS
nesneil; 5) akTUBHOE BO3JACHCTBME Ha pBIHOK, (OPMHUPOBAHHME CIpoca U
CTUMYJIUPOBAHUSA MUH(POPMAIIMOHHOTO TOBEJICHUS MOTPEOUTENs; 6) ompeaeseHue
b (HEKTUBHOCTH OHOTMOTEUHOrO OOCIY)KMBaHUSA, OIICHKA MPUONIKEHUS K
MOCTABJICHHBIM IIEJISIM, OTIPEICIICHUE KOPPEKTUPYIOIIUX BO3JCHCTBUNA HA CHUCTEMY
OuOMMOTEYHOro  OOCHY>KUBaHUS. 3HAYUMOCTh I CHUCTEMBI  YIpaBJICHUS
OMOTMOTEUHBIM 00CITY>)KMBAHUEM U CYITHOCTH MOHSATHUSI «MUKPO- U MAaKpO YPOBEHb
Cpenbl OKPYXEHHUST OMOIMOTEKH.

Tema 3.2. Ananu3 cumyayuu OUOIUOMEUHO20 OOCTIYHCUBAHUA

OOmecTBeHHass  MNOTPEOHOCT B OMOJMOTEYHOM  OOCITYKMBaHUMU.
B3anMooTHOIIEHUsT BHEIIHEH cpeabl W OUOJIMOTEYHOTO  OOCITYKMBaHUA.
HccnenoBaHre KOHBIOHKTYPhl B MapkeTHHre. Has3HaueHwe CUTyallMOHHOTO
aHanu3a (aHanu3a cUTyalud) OMOJMOTEYHOro OOCHyXvBaHUsA. BHemiHue u
BHYTpEHHUE  (DAKTOpBI, BO3JCHUCTBYIOIIME HA CUCTEMY OMOIMOTEYHOIO
oOciaykuBaHusl. ACHEKThl CUTYallUOHHOTO aHainu3a. KoHKpeTusalusl acleKTOB
U3YyYEHHUs C y4eTOM THIa, CTaryca U MaclITaboOB JEATEIbHOCTH OMOIMOTEKH, MX
y4eT B HpOorpaMMe KOHBIOHKTYpPHOro wuccieaoBanusa. CyIHOCTb, 3aJauud U
UCTOYHUKM U3y4eHHs (AKTOPOB  XapaKTEPU3YIOUIMX Cpely  OKpYKEHHUs
OOLIETOCTYITHBIX OMOJIMOTEK YHMBEPCAIBHOTO MPO(UIISA, NETCKUX U FOHOIIECKUX
OMONMMOTEK, CHEeNMATbHBIX OWUONMMOTEK YUYPEXKICHHM W OpraHu3anuii. Yder
(GakTOpOB MHKPO- U MaKpO- YPOBHS MPH H3YYCHHH BHEUIHETO OKPY>KEHUS.
CymHOCTb, 3alaydl M HCTOUYHUKH H3Y4YeHHsS (PAKTOPOB BHYTPEHHEH Cpeabl
OnbOnmoTeyHoro ooOciyxuBaHusA. I[IpuMeHsieMble METOABl W3Y4YEHUS CUTyaluu
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oubsmoreyHoro oOcayxuBaHus. [lpuHUMUNBI W METOAWYECKHE TpeOOBaHUSA K
OCYIIECTBIICHUIO CUTYAIIMOHHOTO aHanmn3a. Vcronb30BaHne pe3yabTaToB.

Tema 3.3. IInanuposanue 6udIUOMEUHBIX YCIIY2

[InanupoBanue yciyr Kak (QYHKUUS  yHOpaBieHUs OUOIMOTEUHBIM
obcnyxuBaHueM. OCHOBHOE  Ha3HaueHMEe H  (QYHKUMM  [UIAHUPOBAHUS
OMOIMOTEUHBIX YCIayr. TpaaulMOHHbIE W HOBBIE MOAXOAbl K IJIAHUPOBAHUIO
OoubnuoTeunbIx yciuyr. I[IpuMeHeHHe CTpaTeruvyeckoro IUIAaHUPOBAHUS IS
pa3BUTUSL  CUCTEMbl W HampaBleHUH  OMOIMOTEYHOro  OOCIY)KHBAHMUAL.
[IpeumymiecTBa  CTPaTeTMUYECKOro  IUIAHMPOBAHUS MO  CPaBHEHHUIO  C
TpaIULIMOHHBIMU  MeTogamMu. (OOoCHOBaHME  cOAEpX aHUs U METOJIUKHU
CTPAaTeTUYECKOTo TUTAHUPOBaHUS B paboTax oreuecTtBeHHbIX (JI.U. KymranuHoid,
E.A. ®euenonona, C.I'. Marmunoii, JI.H. Muxeesor, H.M. Trommuuoii, IO.
UepnsikoBoit) u 3apyOexubix (K.P. Kynepa, M. Jlaiina u ap.) cnenuaiucToB.
AHanu3 OCHOBHBIX JTallOB CTPATErMYECKOTO TUIAHUPOBAHUA OMOIMOTEYHOTO
obOciyxuBanusi. OCHOBaHHMSI M METOJUYECKHE TPEOOBAHUS K OCYIIECTBICHHUIO
ATAaloOB CTPATETUYECKOTO TUIAHUPOBAHUS: IMPEIABAPUTENBHBIN aHAIN3 COCTOSHUS
Jiel BO BHEIIHEH M BHYTpPEHHEH cpejie (aHaM3 CUTyalluu); pa3paboTKa «JaepeBa
1eJIeii»; BBIOOP CTpAaTeruy ONpeesieHue HAMIPABICHHOCTH U MPEIMETHOM 001acTu
OpraHu3alKi MPOrpaMM OUOIMOTEYHOTO OOCTY>KUBAHUS; pa3pabOTKa MOTUTHKU
OMOMMOTEYHOTO OOCHY)KMBaHUSI UCXOJs U3 COIMAIBHOTO Ha3HAYEHUS U
HAMEYEeHHON CTpaTerud MpeJoCTaBICHUs YCIyr; pa3padoTka NPOEKTOB U
porpamMm OOCITYKUBAHHS.

Texnonoruss  pa3paboTKM  «JepeBa  LeNe» W KOHKpETHU3alMs
(YHKIIMOHAJIBHBIX W  COAEpXAaTeNbHbIX 1Lenell u  3agad  OMOIMOTEYHOro
o0CTyKUBaHUSI. Peanm3arus UH(GOPMAIIMOHHO-TIPOCBETUTENbCKHUX,
0o0pa3oBaTeNbHbBIX, JOCYTOBBIX M PEKPEaTUBHO - O3JOPOBUTEIBHBIX (DYHKIIMI
OMOIMOTEYHOrO OOCTYKMBaHUSI HAa OCHOBE CTPATErMYECKOro IUIAHWPOBAHUS.
AHanu3 OmbITa BHEJAPEHUS CTPATErHUECKOTO TUIAHMPOBAHUSA B OTCUECTBEHHBIX U
3apyOeKHBIX OMOIMOTEKAX.

Tema 3.4. IIpoosusicenue OudAUOMEUHBIX YCIIY2

OO6uiee NOHATHE O KOMMYHHUKAIIMOHHOM JEATEIbHOCTH OHOIMOTEKH 110
MPOJBIKEHUIO YCIYr U 00ecreueHrui0 WH()OpMUPOBaHHOCTU OOIECTBa O €€
BO3MOXHOCTSIX M couuainbHoi pomu. llenmn w 3amauym  KOMMYHUKAIlMOHHOM
NesATEeIbHOCTH, €€ OCHOBHBbIE CpencTBa M KaHaiubl. [loHsTHE O pekiIamMHON
nesitenbHocTH Oubnorek. Haznauenue u posb [1abnuk puneiimns u [Tabnucutu B
POJBUKEHUU OMOIMOTEUHBIX YCIIYT. Ob6ocHoBaHMe 3HAYUMOCTH
KOMMYHUKAIITMIOHHOW pabOThl B TPyAaxX OTEYECTBEHHBIX W  3apyOeKHBIX
cnermanuctoB: b. Amepyna, b. JIuGeprepa, C.M. Marmuuoit u np. OCHOBHBIC
cpencTBa W KaHaiabl (OPMHPOBAHMS OOIIECTBEHHOTO MHEHHUS O JACSTEIHHOCTH
onbnmuorexk. (OCHOBHBIE METOJWYECKHE TPEOOBAaHUS K KOMMYHHUKAIIMOHHBIM
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cpeACcTBaM, O00ECICUMBAIOIINM «BUJIUMOCTBY OMOIMOTEK B oOmiecte. [lonsaTue,
CYIIHOCTh W OCHOBHbICe (yHKIMH pekiamMHou wuHopManuu. OCHOBHBIC
METOJMYECKHEe TpeOOBaHMUS K TEKCTy pekjaMHoro ooOpamieHus. CTpykTypa u
KOMIO3UIIUSI peKjiaMHOro oOpaienus. IlpuMenenue oOmmMx TpeOOBaHUN U
OCOOCHHOCTH  COCTaBJICHHS  pasIW4YHBIX (POpPM  pEeKIIaMHBIX MaTepHaJIOB
oubmmorexku: aduil, OOBABICHUN, JIMCTOBOK, MPUTIACUTEIbHBIX OWJIETOB,
nanmkectoB. Pexnamuas mHdopmarus o OMOTMOTEUHBIX YCIyrax B CpeIcTBax
MacCOBbIX KOMMYyHUKanuii. [lyOnuiucTuyeckue skaupbl pekjiaMHON UH(POpPMAIIUH,
METOAUYCCKUE TIOAXOAbl M chenuduKa pa3IddHbIX BHIOB  PEKIAMHBIX
matepuanoB. KocBeHHast pekiama 6uOIMOTeUHbIX yCiayr. Pa3paboTka pexiiaMHBIX
MaTepuasoB. AHalM3 KOMMYHHUKAIIMOHHOW JCSATEILHOCTH OHONHMOTEK IO
MIPOJIBUKEHUIO YCITYT.

Tema 3.5. Kommponv 3¢ppekmuenocmu u kauecmea 0OubAuOmeuHo20
oocnyxcusanus

D HEeKTUBHOCTH OMOIMOTEUHOTO OOCTYKMBaHUS KaK CTETIEHb COOTBETCTBUS
pe3yibTaToB  OOCHY)KMBaHUS LEMAM  (PYHKUIMOHUPOBAHUS OMOJIMOTEKH H
NOTpeOHOCTSIM ToJib3oBaTenield. KauecTBO Kak KOMIOHEHT 3()PPEKTUBHOCTH.
KauecTBO Kak cTemeHb COOTBETCTBUS CBOWCTB  OHMOJMOTEYHBIX  yCIyT
NOTPEOHOCTSIM U OXKHUJAHUAM  TIoJib3oBaTeneil. V3MeHunMBOCTH  KayecTBa
OMOMMOTEUHBIX YCITyT. 3aBUCUMOCTh KayeCTBa OT KBaJIM(UKAIIMK UCIOJIHUTEIIS,
BpEMEHM M MecTa MpenocTaBieHus yciayru. W3yuenue 5>PGEeKTUBHOCTH U
Pe3yJIbTaTUBHOCTH MPOIIECCOB oOcy>KUBaHUS OTE€YECTBEHHBIMU
uccienoparensiMu. Kputepuum © mokazatenu kadectBa W Ad(PPEKTUBHOCTU
OoubnuoTeunoro oOciykuBaHus. [IpencTaBieHUsT OTEUECTBEHHBIX CIIEIMAIMCTOB
Teopun OHOIMOTEUHOro Jena O KadecTBe M 3((PEKTUBHOCTU OOCITYKUBaHUA.
[Toxazarenu pe3ynbraTuBHOCTH. OTKa3pl U paboTa Mo uX ycTpaHeHHio. DakTopsl
CTUMYJHPYIOIINE KAaueCTBO OMONMOTEUHBIX YCIyr u mpoxykmuu. CraHgapt
0OCITy’)KHBaHUS KaK CPEJICTBO, YMEHBIIIAIOIIEE N3MEHYHUBOCTD yCIYT.

dopMaabHBIE KPUTEPUU OIICHKHW YPOBHS OOCITY)KMBaHWS, yCTAHOBIJICHHBIE
CTaHJAPTOM: BpeMsl 00CITy KHBaHUs; padoTa ¢ jkano0aMu U MPETEH3UIMU; HATHIne
HaIUIIHBIX ~ MH()OPMAIMOHHBIX MaTEPHAIIOB U  CPEICTB  OPUCHTUPOBAHUS
MoJIb30BaTeNsl B MHGOPMAIIMOHHBIX pecypcax; TpeOOBaHUS K OJexAe, OOJIUKY
COTPYIHHUKOB OT/AENIOB OOCIY>XKHBaHUsA, KYJIbType OOCITyXUBaHUs; TpeOOBaHUS K
oOpPMIICHUIO JOKYMEHTOB, pEKJIaMHBIX, OuOIUOrpaduyueckux U MPOUYUX
MaTepHuanoB. S3bIK U CTUIb cTaHaapTa. CoriiacoBaHHOCTh CIPOca U MPEIOKEHUS
kak  ¢aktop oOecreueHuss APPEKTUBHOCTH  CUCTEMBI  OMOJIMOTEYHOTO
obcnyxxkuBanusi. [lytu obecriedeHusi COrIacOBaHHOCTH CHpPOCAa U MPEIOKEHUS

YCIIYT.

3. YYEBHO-METOAUYECKOE OBECIIEYEHME JJIA
CAMOCTOATEJBHOU PABOTbI OBYYAIOIIUXCA no
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JTUCHMUILIUHE

3.1. [InaHbl cCeMUHAPCKHUX 3aHATHI

[Ipy mOATOTOBKE K CEMHHAPCKOMY 3aHATHIO CJEAYeT BHUMATEIHHO
O3HAKOMUTHCSI C TUIAHAMU, TOATOTOBUTH BBICTYIUICHUS MO 00O3HAYCHHBIM
BOIIPOCAM TEMBI WJIM HamucaTh pedepaT (JIOKJIaa) Mo acmeKkTam, BXOJSAIUM B
TeMy 3aHATHS (U3 criicka TeM pedeparoB). DopMoit yyacTus B paboTe ceMuHapa
MOXKET OBITh ITOJATOTOBJICHHOE CTYJACHTOM COOOIIEHHWE IO TEeME 3aHATHS TI0
MaTepHraiaM HOBUHOK MPOGeCCHOHANTBHON MTEPUOIUKH, CETEBBIM PECYpPCaM.

AKTHBHOCTh CTYJIEHTOB Ha CEMHUHAPCKHX 3aHATHSAX YYUTHIBACTCS TIPH
UTOT'OBOM aTTEeCTallUH.

Cemunap buboauomeunoe obcnyscusanue Kak cucmema

1. B yeM mposBiseTcss CUCTEeMHOCTh OMOIMOTEeYHOrOo 00ciyxuBaHusA? Jloka3aTh
HAa OCHOBE aHalu3a TMPOSBICHUN BHEUIHUX ¥ BHYTPEHHUX NPUYUHHO-
CJIEICTBEHHBIX CBS3EH CUCTEMBbI 00CITY>)KHBAHHUS COITUATBHOM CPEOH.

2. CdhopmynupoBaTh U J10Ka3aTh 10 TPUHIUIOB (PYHKIIMOHUPOBAHHS CHCTEMBI
OuOIMOTEYHOTO 00CTY>KUBAHUSI.

3. ApXUTEKTYpHbI OOJUK COBPEMEHHON OUOIMOTEeKH. AHAIU3 BHYTPEHHUX
MPOCTPAHCTBEHHBIX PEIICHUN (HAa OMBITe 3apyOEkKHBIX U OTEUECTBEHHBIX
OMOINOTEK).

4. JluzaitH u o0opynoBaHUE OT/AEJIOB OOCTY>KMBaHMs: B UEM IJIaBHbIC 3aJa4d U
HaIpaBJICHUS.

Buna 3ansaTusi: CeMuHap — IMCKYyCCHS.

Cemunap TexHon02uueckue npoueccol OUOIUOMEUHO20 OOCTIYIHCUBAHUA

1. OcHoBHBIE TPEOOBAHUS K TEXHOJIOTHU OMOJIMOTEUHOTO OOCTYKMBAHUS.

2. bubmmnoreunoe IIPOCBETUTEILCTRO: (bakTopbI ycrexa IPOrpaMm
00CITyKUBaHUS.

3. bubmuoreuyHoe oOlLIeHNE WX UCTUHA B JUAJIOTE.

4. OcHOBHbIE TMpaBuUja MEXKIUYHOCTHOIO  OOIIEHUS Ha  OUOJIMOTEYHOM
MEPOIIPUATHH.

5. PaBnsbIil goctyn k uHopmarmu. OcOOEHHOCTH 0OCTYKUBAaHUS COIMAIBHO HE
3alUIICHHBIX KaTeropuil B Poccuu u 3a pyoesxxom.

Bup 3ansaTus: YueOHas koH(epeHIHs.

CemuHap Asmomamuszayus OUOIUOMEUYHO20 OOCAYHCUBAHUA 8 POCCUIICKUX U
3apyoexcuvlx oudIUOmexax

1. Ha3naueHnue aBTOMAaTHU3aI[MU IPOLIECCOB OOCITY>KMUBAHUS ISl YCIOBUI
COBPEMEHHOU OUOINOTEKH.

2. OcobeHHOCTH MPUMEHEHHUS PJIEKTPOHHOU TEXHUKU B OMOIHOTEKE U
OOBEKThl aBTOMATU3ALIMH : IOUCK B 3JIEKTPOHHOM KaTajiore MpOU3BeICHUI MeyaTu
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U JPYTUX JOKYMEHTOB; IMOJIFOTOBKA U Mepeaya TpeOOBaHUN YUTATEIIIO;
BBITIOJIHEHUE 3aKa3a Ha JoOKyMeHT; MbA u D/1/1;

3.

NudopmarimonHo-6ubauorpaduyeckoe 1 CpaBoOvYHOE 00CTYKUBAHUE

KaK Ba)XKHOE HaMpaBJIeHUE JEATeIbHOCTH OUOINOTEK, TpeOyoliee aBTOMaTHU3aI|H.
4. OnpIT aBTOMATHU3AIIMN 00CITYKUBAHUS MMOJb30BaTEIeH B OMOIMOTeKax

Poccumn, ctpanax CHI', ATP u 3anagubix crpanax: CLIA, BennkoOpuTtanuu,

®paHLUUU U IPYTHX.

Bup 3ansaTus: Cemnnap — yueOHast KOH(pepeHUHs.

Tembl 10KJ1210B U pedepaToB MO0 TUCUMUILIIMHE

1. 3agaum OuGIMOTEYHO-UH(POPMAITMOHHOTO OOCTYKUBAHUS B
COBPEMEHHBIX COLMOKYIBTYPHBIX YCIOBHSIX.

2.  bubnuoreyHO-UHPOPMALTMOHHOE o0cyXKuBaHue Kak crnoco0
COLMANTU3alliy M AaHUMAIlUW JIMYHOCTH.

3.  bubnuoreyHo-uHPOpPMALTMOHHOE o0cyXuBaHUe KakK crnoco0
BOCIIUTaHMs MHPOPMALIMOHHON KYJIBTYPHI.

4.  bubnuoTteyHbIe 3aMPOCHI: TOHATHE, BUbI, XapaKTEPUCTHKH.

5.  bubnumoreunsie yciyru: onpeaenenue, (opMbl, COAEpKaHuE.

6. Pecypcel OubnmoTeuHO-MHGOPMAITMOHHOTO 0OCITY)KHBAHUS.

7.  bubnuoredyHas cpena: OCHOBHbBIE COCTABIISIOLIHE.

8.  bubmmoTe4yHbI HHTEPHED.

9.  bubnuoreynas pexnama: 3aaa4u, BUIbL. «I[a0nuk puaermH3».

10. Cucrema o00ciyXuBaHUS TOJb30BaTeiaeii B OMOIMOTEKE: OCHOBHBIE
NOJIpa3AeIICHHUS.

11. WuauBuayanpHoe oOCTyXMBaHHE TOJb30BaTelel B  OubIHOTEKE:
OCHOBHBIE (DOPMBI.

12.  Buasr Oubanorednoit Oecemsl.

13. MaccoBoe oOciny>KMBaHHE MOJIb30BaTeNIel: OCHOBHBIE (JOPMBI.

14. KHmwKHBIEC BHICTABKU: 1€, BUJI, METOAMKA OpPraHU3aIlUH.

15.  VYcTHbIE 0030pBI TUTEPATYPHI.

16. Mertonuka MpoBEACHHS YUTATENBCKUX KOH(EPEHIINIA U JUCITYTOB.

17. Meronuka npoBeaeHHs] OMOIMOTEUHBIX BEUEPOB.

18. KiyOsl 1o uHTEpecam B OMOIHOTEKE.

19. DddexTuBHOCTH OMOIUOTEUHOTO OOCTYKUBAHUS.

20. VYnpapneHue oOCIyKHMBaHHEM IOJIb30BaTeNIel B OMOINOTEKE.

21. Cuoemnuduka 6uOIMOTEYHOTO OOIIEHNUS.

22. VYpoBHU U cpeacTBa OMOIMOTEYHOTO OOIIEHUS.

23. KoHpaukTel B OuOIMOTEKE U CITOCOOBI UX pa3pericHUsI.

24. bubnuoTeuHas dTUKA.

25. YacTHple METOAMKH OMOIMOTEUHO-UH(POPMALMOHHOTO OOCITYKUBAaHUS:

OCHOBHBIE (POPMBI U IPUHITUIIBL.
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26. bubauoTexku ceMeHHOI0 YTEHHUS: OpraHu3aIus U cojiep>KaHue padoThl.

27. HWHnuBuayalbHOE U MacCOBOE 0OCITYy)KMBaHHE JIETEH U MOJPOCTKOB.

28. Poxp OMOMMOTEKHM B JKW3HU WHBAJIUIOB. 3ajgadyd OUOJIMOTEYHO-
MH(OPMAIIMOHHOTO 00CTYKUBAaHUSI HHBAJIHUJIOB.

29. Oco0eHHOCTH WHIWBHAYaJbHOW W MaccOBOW pabOThl C UYMUTATEIISIMU-
naBaaaMu. OcOOEHHOCTH OOIIEHHUS.

30. bubnuoreyHo-uHpOpMAIIMIOHHOE 00CITYy>KUBaHUE 32 PyOEkKOM.

31. bubnuoreuyHo-uHpopmMarMOHHOE  OOCIYy)XKHMBaHHE  HMHBAJIMIOB 34
pyoexxom.

32. bubnuoreuHo-unpopmamoHHoe 00CTy)KUBaHHUE ACTEH U MOAPOCTKOB 3a
pyOexom.

3.2. Ils1aHbl IPAKTHYECKUX 3aHATHH

[IpakTrueckue 3aHATUS MPEANOIAratoT IPEABAPUTEIbHYIO CAMOCTOSITENbHYIO
paboty mo moucky u ¢ukcanuu HHPOpPMAIUMU MO 3aJaHHON TeMe B TeTpaau
CTYJICHTA U BBINIOJHEHNE MPAKTUYECKUX 33JJaHUi B yueOHOE BpEMS Ha 3aHSTHSIX.

Ilpakmuueckaa (naodopamopuasn) paooma Nel. Texnonozuueckue
npoueccol OUOIUOMEUHO20 0OCTIYIHCUCAHUA.

Lenb: 3akpernieHne 3HaHUNW TEXHOJIOTUH OMOIMOTEYHOr0 00CTYKUBAHUSI.

HtoroBbiii kKOHTPoJb: KoHTposapHAs paboTa Mo BapHaHTaM.

3aganue: COCTaBUTh AITOPUTM BBITIOJHEHHS YCIYTU:

B-1. BricTaBka HOBBIX MOCTYIJICHUH.

B-2. Tematnueckas BbICTaBKa.

B-3. bubnuorpadudeckuii 0630p nHGOPMAITMOHHOTO COAEPKAHMUS.

B-4. PexomennarenbHblii Onbanorpaduaeckuii 0030p.

B-5. Brigaua 10KyMeHTa U3 YUTAJIBHOTO 3aJIa.

B-6. Beijaua nokymMeHTa Ha JOM.

B-7. Beinaua ¢aktorpaduyeckoit CripaBKu.

B-7.3aka3 nokymenTa no MBbA.

B-8. 3anucek B OMOIMOTEKY MIKOJBbHUKA (CIIEIIUATNCTA)

B-9. 3anucek B Ou0IMOTEKY MEHCHOHEDA.

B-10.becena — pexomeHnaaus.

B-11.becena — koHcynbTanus o pecypcax OMOIMOTEUHOTO OOCTY)KUBAHMUS.

B-12.11PU

B-13.YcTHbIH KypHAaI.

B-14.JIutepaTtypHsblii Beuep.

B-15.Beuep BompocoB u OTBETOB (BEUEp — AUAIIOTA).

B-16.Beuep — moptper.

B-17.Tematuueckas unrarenbckasi KOH(pEpEHIUS.

B-18.YuTaTtenbckas KOHPEpeHLHs M0 00CY ACHUIO | Mpou3BeneHHUs.

B-19.ducnyr.
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B-20.bubnuoTeunslil ypok (Wiu aHajmorudHas opma).

Ilpakmuueckaa (nabopamopnasn) padoma No2. Pecypcel u cucmema
ouonuomeunozo oocayymcusanusn. Ixckypcuu ¢ /IBI'HE , HE gy3a, maccosyio u
0emcKylo ouobnuomexu.

Llens: @opmMupoBaHME NOPEACTABICHUA O pecypcax UM CHUCTEME
OMOAMOTEYHOTO  OOCIY)KMBAaHMS HA TpPUMEpPEe KOHKPETHBIX  OHUONHOTEK,
0COOCHHOCTSIX OpraHU3alluu YCIYT.

WTOroBBI  KOHTPOJb: 1) XapakTEepUCTHKAa PECYpCOB U CHUCTEMBI
oOcnmy>xuBaHUS; 2) HArsAHBIC MaTepuaibl; 3) Tpe3eHTarus (IJIEKTPOHHAs)
COJIEp’KaHusl, PECYPCOB U CUCTEMbI OpPTraHU3AIMH 00CITyKUBAHUS.

Ilpakmuueckaa (nadopamopnasn) paooma Ne3. Haenaouvie ¢opmot
uHgopmupoeanua u peKomenoayuu 1umepamypol

Llens: ®dopmupoBaHHWE, 3aKPEIUIEHUE 3HAHWUKW, YMEHUM W HABBIKOB I10
OCYIIIECTBJIICHUIO BEICTABOYHOM pabOTHI B OMOIHOTEKE.

HUToroBbiii KOHTpOJIb: 1) KpaTkas aHaldUTHYecKas crpaBka (YCTHO) O
nocenienuu ojgHoro u3 ¢unuanoB [IbC r. XabapoBcka (Apyrux TUIIOB OUOINOTEK)
¢ uHpopManmeit o BbICTaBOYHOM paboTe Oubimoreke. OreHka coOIrOACHUS
METOJMYECKNX TPEOOBAHMI K BHICTABOYHON pabOTE MO 3HAYUMBIM KPUTEPHUSIM. 2)
TEMAaTHUKO-IKCTIO3UIIMOHHBIA  TIaH  pa3palOTKM  KHIDKHO-WJUTIOCTPATUBHOU
BBICTABKHM TIO0 3aJJaHHOM CTYJEHTYy TeMme (MOXXHO MO0 TeMe KypCOBOMl pabOThI 1O
oubnuorpadun) ¢ nOSICHUTENbHOU 3amuckod. Kowmenmus (ycTHO); TmiaH
(MUCBMEHHO).

Ilpakmuueckaa (nabopamopnasn) paooma Ned. [Ipynnoevie ¢opmui
YCHIHO20 UHDOPMUPOCAHUA U PEKOMEHOAUUN TUMEPAMYPbl

Lens: 3akpernmeHue 3HaHUA U (HOpMHpPOBAHME YMEHHUH W HABBIKOB IIO
cocTaBlieHHIO OuOamorpaduyeckux o0030poB JUTEpaTypbl HHGOPMAIMOHHOTO
PEKOMEHIaTEIHLHOTO COIeP)KaHUS, YMEHHUI aHATM3UPOBATh.

WTOroBBIA KOHTPOJL: pa3paboTKa ¥ TPEACTaBICHHE YYeOHOH Trpyrme
oubsmmorpaduueckux  0030poB  HMH(POPMAIMOHHOTO H  PEKOMEHAATEIBHOTO
COJIepKaHUs TI0 TeME KHUYKHOU BBHICTABKH.

Ilpakmuueckaa  (naoopamopnasn) padooma Ne5. buobnuomeunvie
nPOZPAMMbBL RO3UMUBHO-UTTIOCIPAMUEHOU HANPABIEHHOCIU

Henb: 3akperuieHne 3HAHUM  METOAWMKH, (OPMUPOBAHHE YMEHUH,
OpraHu3aINH OMOTMOTEYHBIX mporpamm MO3UTUBHO-UJUTFOCTPATUBHON
HaIPaBJICHHOCTH.

WTOroBBIil KOHTPOJb: 1) 00CYXK/I€HHE U aHaJIU3 CIIEHApUEB OMOIMOTEUHBIX
MeponpuaTuid (1Mo MmyOnauKauusM B TEPUOJUYECKUX U3JIAHUSAX), peabHBIX
CIICHApUEB, pa3pabOTaHHBIX B OMOJMOTEKAaxX pPEruoHa; 2) MPOEKT IPOrpaMMbl
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OoubnroTeyHoro wmeponpusatus To Teme «HamwoHanpHass wuaes»; 3) TPOEKT
porpaMMbl OUOIMOTEUHOTO MEPOIIPUATHS KPaeBeaUeCKON TeMaTUKH (10 BBIOOPY
CTyIeHTa). B pe3ynbrare KOHKypca MPOEKTOB IpymIia OMpPEaeisieT MEpONpPHITHE
JIOCTOMHOE pean3aiyy B OMOIMOTEKE MHCTUTYTA U y9aCTBYET B €0 OpraHU3aIiy.

Ilpakmuueckaa (naoopamopnasn) padoma Ne5. buobnuomeunvie
nPOZPAMMbBL KPUMUKO-AHATUMUYECKO20 HANPABIEHU

Lens: 3akperuieHre 3HAHUN METOAUKA, (POPMHUPOBAHUS YMEHUN M HABBHIKOB
OpraHu3aliyi KPUTUKO-aHATUTUYECKON HAITPABICHHOCTH.

WUTOroBbIil KOHTPOJIb: 1) opraHu3zanus W MPOBEICHHE YUTATEIbCKOMN
KoH(pepeHuu (AucTyTa WM Apyroi ¢hopMbl Ha BBIOOP CTYyIEHTA) MJISl CTYJIECHTOB
WHCTUTYTA. 2) 00CYXKJIEHNE U aHAIN3 PE3yJIbTATOB MEPOTIPUSITHSI.

Ilpakmuueckaa  (nabopamopnas) paboma  Neb.Obpazoseamenvhble
npPocpammvl OUOIUOMEYHO20 0OCTYHCUCANHUSA

Llenp: 3akperuieHue 3HAHWMM  METOJIUKH, (OPMHUPOBAHUE  YMEHUU
OpraHu3aluu 00pa3zoBaTENIbHBIX IPOrPaMM B OMOIMOTEKAX.

WTOrOBBIM KOHTPOJIb: 1) YCTHBIA aHAIU3 MYOJHMKAIMK O JESITEIHbHOCTH
OMONMMOTEK MO OpraHu3alu o00pa3oBaTeNbHBIX MPOrpamMMm JUisl ACTCKOM U
IOHOIIIECKON ayAMTOpHUU, ONpEeeHne HauboJiee peallm3yeMbIX HaIlpaBICHUN U
3aJ]a4 OpraHU3alMK OOCITYKUBaHUs; 2) OOCYKACHHE U aHAINU3 U CTYIEHTOB IO
pa3BUTHIO 00pPa30BATENBHBIX YCIYT OMOIUOTEK.

Ilpakmuueckasn (nabopamopnan)  paboma  Ne7. Couuanvno-
peadunumayuonHoe U pPeKpPeamueHo-0300posumesibHoe  OubdIUOMEUHOe
oocnyycusanue

Lens: 3akpenuTh 3HAHWS CTYAEHTOB O 3a7a4aXx M  COJEp)KaHHe
NEATEIbHOCTH CHEUUaIbHBIX OUOIMOTEK OPUEHTHPOBAHHBIX Ha OOCIY)KHMBaHUU
JUI] C OrPAaHUYEHHBIMH BO3MOXKHOCTSIMH  HCIIOJb30BaHUA OUOJIMOTEUHBIX
pecypcoB.

HUToroBbIfi  KOHTpOJbL: 1) aHamu3 myOnMKauuMid O  JIESITEebHOCTH
OTEUECTBEHHBIX U 3apyOekKHBIX OMONHMOTEK MO OOCTY>KMBAHUI0 HMHBAIHUIIOB I10
3peHnto; 2) 3Kckypcus B KpaeByo cHenMaau3upOBaHHYIO OHOIHMOTEKY s
cienbix; 3) 0OCyXIE€HHWE U aHalu3 MPEACTABICHUN U pealbHOM MPaKTUKU
00CITy’>KMBaHUSI HHBAJIUIOB 110 3PEHHUIO.

Ilpakmuueckaa (nabopamopnasn) paooma Ne8 Ananuz cumyayuu
OubIUOmMEUH020 00CYIHCUBAHUA

Lenb: ChopMupoBaTh YMEHHMS U HABBIKM KOHTEHT - aHaju3a OTYETHO-
MJIAHOBOM JJOKYMEHTAIIMU OMOJIMOTEKH.

WTOroBbIN KOHTPOJIb: AHANIW3 OpraHU3aluyd OUOIHMOTEYHOr0 00CTY>KUBAHUS
M0 Pa3JIMYHBIM HAIPaBJICHUSIM MMPOCBETUTENBCKOM, 00pa30BaTEIbHON U JOCYTOBOM
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JeATEeIbHOCTH OWOIMOoTeK. 1) ompeneneHre acneKTOB U3Yy4eHUS; 2) BBIMOJHEHUE
KOHTEHT - aHaJKh3a Ha OCHOBE MPEIJIOKEHHOIO CTYACHTY MaKeTa JOKYMEHTOB; 3)
COCTABJICHHE PSIOB PAHXXKHUPOBAHUSA JAHHBIX [0 MTOraM HCCIEIOBaHUS
JTOKyMEHTOB; 4) (hopMynupoBaHUE OOCTOSTENbHBIX BBIBOJIOB.

Ilpakmuueckaa  (nabopamopuasn) paboma Ne9. Ilnanuposanue
OubUOmMeuHbIX yCy2

Llens: @opmupoBaHME YMEHMM M HABBIKOB II0 COCTAaBJICHHUIO «JIepeBa
Henel», ONpEeAeNCHUI0 HampaBiICHHUM UM COAep)KaHHUS  OOpa30BaTENbHOM,
UH(GOPMAIMOHHO-TIPOCBETUTENLCKOM, JOCYTOBOW U PEKPEATHUBHO - 03[0BUTEIHHON
EATEILHOCTH ONOJINOTEK.

UtoroBeiii kKoHTpOJIb: 1) «JlepeBo - uenei» mo 3agaHHON Teme (C YETKUM
CTpaTerMYeCKUM M TaKTUYECKUM YpPOBHEM); 2) MOSCHUTENbHAs 3alucKa, C
000CHOBaHUEM COJIEpKaHUs MPOTPaMM OMOJIMOTEUHOTO OOCTY>KUBAHUSI.

Ilpakmuueckaa  (nabopamopnasn) paooma Nell. IIpooeurcenue
ouobnUOMeunvIX ycye

Lens: PopmupoBaHME YMEHHI M HABBIKOB COCTAaBJIEHHUS PEKJIAMHOIO
TEKCTa.

WUTOTOBBIN  KOHTPOJB: 1) pexiIaMHBII TEKCT, WHOOPMHUPYIOUUH O
oubnuoreuno  ycayru  (mporpamme).  Crtpykrypa:  CnoraH,  3auuH,
Nudpopmanmonnsiit 610k, Croran, CripaBoYHbIE CBEACHHUS; 2) MPOEKT PEKIAMHBIX
MaTepuaioB: adwuiia, 3aMeTKa W PemopTak B Ta3eTy O OHOIMOTEYHOM
MEPOTIPHUSATHUH.

3.3. Bomnpocsl A1 CAMOKOHTPOJIA 10 pa3aejiamM U CIUTTHHbI

Brenenue. llenu, 3anaun 1 npuHIUIBI OMOTMOTEUHOTO 00CITYKHUBAHUS.

Pecypchbl 6M0IMOTEUHOTO 00CTYKUBAHUS

CucreMa GUOIMOTEYHOTO OOCTYKUBAHUS

bubmmoreunoe o6CTy)KMBaHNE B UNTAILHOM 3aJie

bubmmoreunoe o6ciykMBaHue Ha A0OHEMEHTE

Bnecrannonapusie GopMbl OMOJIMOTEUHOTO 0OCTY>KUBAHUS.

MexO6nbmmoTeuHbIii a00OHEMEHT

Mertonpl 1 hopMbI OHOTUOTEIHOTO 0OCTYKHBAHUS

BBenenue B TeXHOJIOTHIO OUOIMOTEYHOTO 0OCTY>KUBAHUS.

NupopmalimoHHbIe YCIYTH B cUCTeMe OMOIMOTEYHOTO 00CTYKUBAHUS
10. Harnsgueie popMbl ”HGOPMHUPOBAHUS U PEKOMEHAIIUH JIUTEPATYPhI
11. ®opmsbl ycTHOTO HHOOPMUPOBAHKS U PEKOMEH IAIUN JTUTEPATYPHI
12. UaauBuayansHoe MHGOPMHUPOBAHUE U PEKOMEHIAITUS JTUTEPATYPHI
13. KommekcHbie popMbl OMOIMOTEUHOTO OOCTYKHUBAHMUS.
14. Ycmyru OuGIMOTEYHOTO MPOCBETUTENIBCTBA U JOCYTa

RN kW=
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15. bubiuoreuHbie mporpaMMbl OMOIMOTEUHOTO OOCTYKMBaHUS
MO3UTHUBHO-MJUTIOCTPATUBHON HAIIPABICHHOCTH

16. bubiuoreuHbie mporpaMMbl OMOIMOTEUHOTO OOCTYKMBAHUSI KPUTHUKO-
aHAIMTUYECKON HATIPAaBIEHHOCTU

17. OGpazoBaTenbHbIE MPOrpaMMbl OMOJIMOTEUYHOTO 0OCTYKUBAHUS

18. ConuanbHO-peadMIMTallMOHHOE U PEKPEATUBHO-030POBUTENBHOE
OubIMOTEeYHOE 00CITY)KIBaHUE

19. KiyOb1 o uaTepecaMm B OuMOIMOTEKAX

20. Aptromatu3zanusi OMOIMOTEYHOTO OOCTYKUBAHUS

21. VYnpapieHue cucteMor OMOIMOTEYHOTO 00CITY )KHUBAHUS

22. MapKeTUHT KaK CUCTeMa yIpaBieHUs] OMOIMOTEUHBIM 00CTYKUBAaHUEM

23. Ananu3 cuTyanuu OUOIMOTEYHOT0 OOCTYKUBAHUS

24. IInanupoBaHue OMOIUOTEYHBIX YCIYT

25. Ilpoaswkenne OMOIMOTEUHBIX yCayr. bubinoreunas pekiama: 3aauu,
BUIbL. «I1abnuK puaenH3y.

26. Koutpoab 3¢ (HEeKTUBHOCTH U KauecTBa OMOJIMOTEUHOTO OOCTY>KUBAHUS

277. bubnuotedHo-uHPOPMALIUOHHOE o0cyXKUBaHUE KakK cnoco0
COLIMANN3alliy 1 aHUMAIlUU JINYHOCTH.

28. bubnuoreuno-nHGOPMaAIIMOHHOE o0cyXKUBaHUE KaK croco®
BOCIIUTAaHUSI UHPOPMAITMOHHOM KYJIBTYpPhI B KOMIIETEHTHOCTH.

29. bubnuoTeuHble 3aPOCHl: TOHSATUE, BUbI, XapAKTEPUCTUKH.

30. bubnuoreunsie yCiIyru: onpeaeneHue, popmbl, coepkaHue.

31. bubnuoreynass cpega: OCHOBHBIE COCTaBIsOIMIME. bBUOIMOTEUHBIH
UHTEPBED.

32. OcoOeHHOCTH OOCTY>KUBaHUS MOJb30BaTesie B OUOIMOTEKE: OCHOBHBIC
MOJPa3ICICHMUS.

33. becena c uurarenem. Haznauenue. Buibl OMOIMOTEUHON OECEbl.

34. KHMKHBIE BBICTABKU: 1IEJIA, BUbI, METOJMKA OPTraHU3aINH.

35. YctHbIe 0030pbI TUTEPATYPHI.

36. MeTonuka MpoBeAEHUS YNTATENbCKUX KOH(EPEHIINA U AUCITYTOB.

37. MeTonuka rnpoBeeHus] ONOIMOTEUHBIX BEUEPOB, AKIIHI.

38. Cnenuduka OuOIMOTEUHOTO  OOIIEHHWS. YPOBHH M CPEICTBA
OHOJINOTEYHOTO OOIIIEHUS.

39. KonQuukTel B OHONIMOTEYHOM OOCITY)KMBAaHUM M  CIOCOOBI HX
paspenieHusl.

40. bubnuoTteyHas 3THKa KaK YCIOBHUE MNPEAOCTABICHUS OMOIMOTEUHBIX
YCIIYT.

41. bubnuoTexkn CeMEMHOTO YTCHUS: OpPTaHU3AIMS U COIEpKAHUE PAOOTHI.

42. OcobeHHOCTH OUOIMOTEYHOTO OOCITYKUBaHUS JETEH U OJPOCTKOB.

43. OcobeHHOCTH Ou6IMOTEYHO-UH(POPMAITIOHHOTO 00CITy)KUBaHHUS
WHBAJIUJIOB.
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44. bubnnoTeuHO-HHPOPMAIIMOHHOE O0CTYKUBAHUE 32 PYOEIKOM.

4. METOAUMYECKUE YKA3ZAHUSA 10 OCBOEHUIO JUCIUAIIJINHBI

Ilocemenne 3aHATUH, MOArOTOBKA K HUM M YCBOCHHE Marepuajga Ha
JCKIUSIX, CEMUHApax, MPAKTHUYECKUX 3aHIATHSIX, TUTAHOMEPHAs CaMOCTOSATEIbHAs
paboTa TMO3BOJAT OO0y4yaeMbIM TMOJOWTH K TIPOMEKYTOYHOM aTTecTaluu
NOATOTOBJICHHBIM.  3HaHMS,  HAKalUIMBa€Mble  IOCTENEHHO  MO3BOJISIOT
(dbopMUPOBAaTh COOTBETCTBYIOMIME MPOPECCHOHATBHBIE KOMIETCHIIMH KaK HWTOT
00pa3oBaTenbHOro Mpoliecca.

JIist cucteMaTtr3aly 3HaHUH 10 TUCIHILIMHE TIEPBOHAYAIbHOC BHHUMAaHHE
ciaeayer oOpaTuTh Ha pabodyr IporpaMMmy Kypca, KOoTopas BKJIIOYAaeT B ceOs
OCHOBHBIC TIPOOJIEMBI JAWCIUIUIMHBI (TEMAaTUKYy 3aHITHI), B paMKax KOTOPBIX U
dbopMHPYIOTCS BOMIPOCHI JIJIsi KOHTPOJIS U aTrTectanuu. [losTomy cTyneHT, 3apaHee
O3HAKOMUBIIIMCh C TPOrpaMMOMl Kypca, MOMKET JIydllle COPHEHTUPOBATHCS B
MOCJIEZIOBATEILHOCTH OCBOCHHS Kypca C MO3UIUN OpraHu3allid CaMOCTOSTEIbHON
paboTHI.

Ilpu opranm3anum npomecca OCBOCHHMS JUCHMIVIMHBI  CJIedyeT
YUYUTHIBATH:

1. IlnannpoBaHre BpeMEHHU, OTBEACHHOTO HA OCBOCHUE TUCIUTLTUHBI.

[Ipy TUIaHUpPOBaHMM BpPEMEHW HA OCBOSHWE AWCIMIUIUHBI  CIEAYeT
PYKOBOJICTBOBAThCSI: CTPYKTYPOH IHCIUIUIMHBI, B KOTOPOW yKa3aHbl KOJIHMYECTBO
aKaJIeMUYECKHX YacoOB B pa3pe3e KakIOW TeMbl, BUAA 3aHATUH (JEKIMOHHOE,
MPaKTUYECKOe, CEMHHAPCKOE) M 4Yachl Ha CAMOCTOSATEIbHYIO padoTy; ¢dopmoii
TEKYIIEro KOHTPOJIA YCHEBAEMOCTH (TECThI, BBIMOJHEHUE 3ajaHuid); (opmoii
MIPOMEXKYTOUYHOM aTTeCTaIuu (3a4eT U SK3aMEH).

2. [locnenoBarenbHOCTD AEHUCTBUM MPU OCBOSHUU JTUCIUTIIHHBI.

N3ydyenne Kaxkaod TeMbl JUCHUIUIMHBI 1€J1eco00pa3HO HAuMWHATHL CO
3HAKOMCTBA C COJIEpKaHHEM JMCIUIUIMHBI B pa3pe3e TeM; 3aTeM CIeAyeT 3Tarl
10100pa UCTOYHUKOB U3 YUCIIa PEKOMEHIyEMbIX U TOJI0OPAHHBIX CAMOCTOSITENTLHO
(yueOHUKH, MOHOTpaduM, HAYIHBIE CTaThHU, MaTepUajibl KOHGEpPEHIUH, cTaThu 00
OMbITE JEATETbHOCTH OMOMMOTEeK; uHPOpMaAIMs C O(UIMATBHBIX CaANTOB
oubmmoreknap.). M3ydeHme WCTOYHMKOBOW 0a3bl MOXET  COIMPOBOXKIATHCS
KOHCTIeKTHpoBaHueM. Llenecoobpa3zHo BecTH mepedeHpb MpoOIEMHBIX BOIIPOCOB Kak
M0 CYIIECTBY T€MbI, OOYCJIOBICHHBIX MpoOeTaMi B HAYYHOM U MPABOBOM IIOJIE U
npobJeMaMy MPaKTHYECKOTO XapaKTepa, TaK U B CIIydae 3aTPyAHEHUH C yICHCHHEM
CMBICJIa M3JI0KEHHOTO B UCTOYHHKAX Marepuaia (yKa3aHHbIE BOIIPOCHI MOTYT OBITh
pa3pelieHbl  CaMOCTOSATENbHO, BO BpEMsl CECCHOHHBIX 3aHITUA WIM Ha
KOHCYJIBTAIIH C TIPEernoaBaTesieM).

[ToaroroBka CTYJEHTOB K CEMHUHAPCKUM 3aHATUSM 1O JAHHOW JUCIHUILIMHE
3aKJIIOYAETCs B CaAMOCTOSITEJIbHOM pabdoTe C MCTOYHMKAMH, IMPEACTABICHHBIMU B
CIMCKaX OCHOBHOW W JOMOJHUTEIBHOW JIMTEPATyphl U HAWJIEHHBIMU CTYJIEHTAMU
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camocTosTebHO. CeMUHApPCKUE 3aHATHS TPOBOAATCS B PopMax NpesyCMOTPEHHBIX
y4ueOHO-TeMaTHYeCKUM I1aHOM. Ha ceMuHape nenaroTcsi JOKJIaabl MO TeMaMm
3aHATUNA B BUJE BBICTYIUICHHM, CTYIEHT JOJDKEH MPOSBIATH MAaKCUMAIBHYIO
aKTUBHOCTb.

JIis TONTOTOBKM K MPAKTUYECKUM 3aHITHSIM PEKOMEHJIyEeTCs MOJIPOOHO
U3YYUTh KOHCIIEKT JEKIUH U MaTepualibl CECMUHAPCKUX 3aHATUH, MPEAIIECTBYIOIINX
IIPAKTUYECKOMY 3aHATHIO. TakKe pEKOMEHIYETCS O3HAKOMMTBCS C TEXHOJIOTHUEH
IIPOBEJECHUSI MPAKTUYECKUX 3aHATUH, KOTOpas BKIIOYAET CJEAYIOIIUE STallbl:
OOBSICHEHUE 3a/laHUsI U HAaBBIKOB (KOMIIETEHIIUI), KOTOPbHIE 3aKPEIUIIOTCS B XOJE
€ro BBINOJIHEHUS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMHU HH(OPMaLUM Ui
BBITIOJIHEHUS 3aJaHusl; OOCYXJEHHWE U YTOYHEHHE BOIIPOCOB B XOJ€ aHalu3a
UCTOYHUKOB HMH(OpMAIMM; COBMECTHBIM MPOCMOTP MEPBUYHBIX pPE3YJIbTATOB,
OLICHKA X COOTBETCTBHUS 1O (POpMaIbHBIM U COJAEPKATEIBHBIM TPEOOBAHUSIM.

3. MHcnonb3oBaHue Yy4eOHO-METOJMYECKHX MATEpUAIOB W paboTy cC
autepaTtypoil. CiaenyeT NpuMEHSTh CIAEAYIOLIYIO MMOCIEI0BATEIbHOCTh HCTOYHUKOB
JUISL U3YYEHUS TeM JUCIUIUIMHBI: HOPMATUBHBIE MPABOBBIE AKTHI MO JUCUUIUIMHE;
KOMMEHTapuHd K 3aKOHOJATENIbHBIM aKTaM; HAy4YHYI0 M y4eOHYIO JIUTEparypy, a
TaK>Ke APYrue UCTOYHHUKHU.

4. IToAroToBKY K TEKyLIEMY KOHTPOJIIO YCIIEBAEMOCTH.

OCHOBHOM 3a/layeil TEKYIEro KOHTPOJS YCIEBAEMOCTH OOy4YaromnuXxcs
SBJISIETCA MOBBILICHUE KaYecTBa 3HAHUM, MPUOOPETEHUE U Pa3BUTHE UMU HABBIKOB
CaMOCTOSITEJIbHOU PaOOTHI.

Texyumii KOHTpPOJIb 3HAHUK OOYYAOUIMXCS MO TUCLMIIMHE MOXXET UMETh
CJIEAYIOIINE BUABL: YCTHBIM ONPOC Ha JEKUUAX, IPAKTUYECKUX 3aHATHUAX; IPOBEPKA
BBITIOJTHEHUSI THUCHMEHHBIX CaMOCTOSITENBHBIX padOT M JOMAIIHUX 3a/IaHul;
tectupoBanue. s 3ddekTuBHON TOArOTOBKM K TEKYIIEMy KOHTPOJIO TIO
JUCLUIUIMHE HEOOXOJUMO HCIIONb30BaTh PEKOMEHJOBAHHYKD OCHOBHYIO U
JIOTIOJTHUTENFHYI0  JTUTEPATypy, KOHCHEKTHI JIKIHH, pa3padOTKU CTYJCHTOB,
BBINIOJTHEHHBIE B PpE3yJlbTAaTe€ IOATOTOBKM U BBINOJHEHUS CEMUHAPCKUX U
IIPAKTUYECKNUX 3aHATHM.

5. ®OHJ OHNEHOYHbIX CPEJACTB JJIA MHNPOBEJEHUA
MMPOMEXYTOYHOU ATTECTAIIUM 11O JUCHUIIJIMHE

5.1. Ilepeyenb KOMIETEHUHH U 3TANbI UX ()OPMHUPOBAHUSA

Cornacao ®I'OC BO mno nanpasnenuto noarotoBku 51.03.06 bubnnoreuno-
WHPOpMAIIMOHHAST ~ JEATETbHOCTh B paMKaX  M3Y4YeHHUS  JAWCIMILTAHBI
«bubnmoreyHoe 00CIyKMBaHUE» Y 00yHarOUIUXCS IOJKHBI ObITH C(HOPMUPOBAHBI
CJIeTyIOIINE KOMIETEHITUH:

Kog DopMyIMpOBKa KOMIIETEHIIUH
OIIK o0menpodeccnoHaAJIbHbIE KOMIIETEHIIUN
OIIK 5 TOTOBHOCTh K BBIIBICHUIO, OIIGHKE M pealin3alud  NpodecCHOHAIBHBIX

34



WHHOBAIINU

IIK npogecCHOHATbHBIE KOMIIETEHIHHU
TIK -33 TOTOBHOCTBIO K B3aUMOJICHCTBHIO C MMOTPEOUTEIIIMU HH(DOPMAIIMH, TOTOBHOCTHIO BBISBISATH U
Ka4Y€CTBCHHO YAOBJICTBOPATH 3alIPOCHI U HO’I‘peﬁHOCTI/I, MOBBIIATh YPOBCHb UX
MH(OPMALMOHHOM KyJIbTYpHI
HK- 35 TOTOBHOCTBIO K OCBOCHUIO U MMPCAOCTABJICHUIO MEPCIICKTUBHOI'O aCCOPTUMEHTA MPOAYKTOB U
ycayr

Jtanbl (POPMHUPOBAHUS KOMIIETEHIIMU:

HavanbHblil — Ha 3TOM 3Tane (OPMUPYIOTCS 3HAHUS U MUHCTPYMEHTAJIbHbBIE
OCHOBBI KOMIMETEHIIMM, OCBAaMBAIOTCSI OCHOBHBIE KaTerOpuH, (POPMUPYIOTCS
0a3oBbie yMeHMs. CTyJeHT CHOCOOEH aHaJIU3UpPOBATh HMCXOJHbBIE JAaHHBIE, 3HATh
0COOCHHOCTH OCHOBHBIX (POPM M METOJIOB OMOIMOTEUHOTro 00OCHyxuBanus. Ecmu
CTYJIEHT OTBE€YaeT O3TUM TpPEOOBAaHUSAM, MOKHO TOBOPUTH 00 OCBOCHUH UM
MIOPOTOBOTO ypOBHS KOMIIeTeHIIMA. OH HE TOJBKO IMOHUMAET CYIIECTBYIONIUE
OCHOBBI OMOJIMOTEYHOTO OOCITYKUBAHHUSI, HO TOTOB CAMOCTOSITEIIbHO OCYIIECTBIISTh
€ro, TO TO YK€ OCHOBHOMU 3Tar, ooecrieunBaronuii (GOpMHUPOBAHUE KOMITCTCHIIHH.

Ha ocHoBHOM »Tame 3HaHWs, YMEHHS, HABBIKH, OOECIICUYNUBAIOIINE
dbopMupoBaHE KOMIIETEHIIMU, 3HAYUTEIBHO BO3PACTAIOT, HO €IIe HE JOCTUTAIOT
UTOTOBBIX 3HaueHW. Ha »3TOM »3Tame CTyIEeHT OCBaWBaeT TEXHOJOTUYECKUE
JEUCTBUS C TPEAMETHBIMH 3HAHUSMU IO JUCIIUIUIMHE, BHOCS KOPPEKTUBBHI B
QITOPUTM JIEUCTBUI, OH yMEEeT aHaJIM3UpOBaTh CBOM JICSITBHUSA, CIIOCOOEH
CaMOCTOSITEJIEHO PEIIaTh MPaAKTUYECKHUE 3a/1a4H.

3HaeT TEOPETHYECKHE OCHOBBI OMOIMOTEYHOTO OOCITYKMBaHUS, BOMPOCHI,
CBS3aHHBIC C WM3YyYCHHEM YWTaTeleld MW pa3paboTKOW WX THIOJOTHH, C
OpraHu3alMel U TEeXHOJOrueu, ¢ oOIIel M YacTHOW METOAUMKOM OO0CITyKMBaHUS
YUTATEJICH B YCIOBHUSX YMTAIBHOTO 3ajia, aDOHEMEHTa, BHECTAIIMOHAPHBIX (opM
paboThl; cocoOeH pa30upaTbcsi B OCHOBaX TEOPUH, METOAMKA W OpraHU3aluu
OMOTMOTEUHOTO 00CITY)KMBaHUS;, CBOOOHO OPUEHTHPOBATHCA B CUCTEME METO/ax
U popmax OUOIMOTEUHOTO OOCITYKMBAHUS; UMETh MPEJICTABIIEHUE O CPEICTBAX U
METO/IaX TMPOCBETUTEICKOM ¢ PEKPEAlMOHHON JESTENbHOCTH OMOJINOTEK,
OCYIIECTBIISIEMBIX B MpoIecce OUOIMOTEUHOTO 00CTY>KUBAHUS.

VYcnenHoe MPOXOXKJICHWE ATOTO AdTama IMO3BOJIAET JOCTUYL CTAHIAPTHOTO
YPOBHSI C(POPMUPOBAHHOCTH KOMIIETEHITUH.

Ha 3aBepmiaromiem starne CTYIEHT JOCTUTaeT MTOTOBBIX IMOKa3aTeliel I1o
3asIBJICHHOM KOMIICTECHIIMHU, TO €CTh OCBAMBAET BECh HCOOXOMMMEIN 00bEM 3HAHMA,
OBJIAJICBACT BCEMU YMEHUSIMU U HaBBIKaMH B cdepe 3asBIICHHON KoMrieTeHnn. OH
CIOCOOEH HWCIIOB30BaTh 3TH 3HAHWS, YMCHHWs, HABBIKA TIPU PCEIICHUW 3aaad
MOBBIMICHHONW CJIOKHOCTH W B HECTAHJAPTHBIX YCIOBHUSAX, JIEMOHCTPUPYET
ATAJIOHHBIN YPOBEHBb C(HOPMUPOBAHHOCTH KOMITCTEHITUH.

OH yMeeT OCYHIECTBIATh OOCTYKMBAaHHE TMOJIb30BaTeNeH OUOIMOTEKH B
YCIOBUSIX ~ YUTAJIBHOrO 3aja, a0OHEMEHTa M  BHECTAlMOHApHBIX  (opM
oOcnmy’>KUBaHUs; MPUMEHSATH HA MPAKTUKE METOJUKY OpraHU3AlMKU U MPOBEIACHUS
WHIUBUYAIbHBIX, HArJISIAHBIX, YCTHBIX, KOMIUIEKCHBIX (OpM U METOJIOB
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uHoOpMalUU O JUTEpaType M PEKOMEHJALUMW KHHUI YUTaTeNl0, CO3JaHus U
(GYHKITMOHUPOBAHUS JTIOOUTEIHCKOTO 00BheAMHEHUSI; BeCTU TudPpepeHIIUPOBAHHOE
o0cIy’)KMBaHUE pPa3UYHBIX KaTeropvil MoJIb30BaTeNe; TpaMOTHO padoTaTh C
JOKYMEHTAaMH TIO Pa3jIMYHBIM OTPACIsAIM 3HAHWS, pPa3HbIX THUIIOB, BHUIOB U
HOCHUTEJIEH.

OH BrageeT HaBBIKAMH OpraHU3AMM W TEXHOJIOTHMH OHOJIMOTEYHOTO
oOCITy’>)KMBaHUSI PA3NUYHBIX KATETOPHM HACENeHWs, NPUMEHEHUS METOJIOB
MICUXOJIOTO-TIEAArOTHUECKOM, COIMAIbHO-PEabUITNTAIIMOHHOM, COIMAJIbHO-

KyJIbTYpHOH ¥ MAapKETHHTOBOW JIESITEILHOCTH B KAa4yeCTBE WHCTPYMEHTOB
peanu3aliid W OpraHu3aluu  OWOJMOTEYHOro OOCITY)KMBaHUS HACEJICHWS,
VOPABJICHUS W TPOJABMKCHHUS YCIyr OMOJIMOTEKOKA3aTEISIMU  YCIEITHOCTH

OCBOEHUS CTYACHTOM JIaHHOW y4eOHOW AUCLMILIUHBI IPU MPOBEIECHUN UTOTOBOTO
KOHTPOJIS SIBJIAIOTCS HAOOP OCBOCHHBIX KOMIETEHIIMN 3HAHUM, YMEHUN U HABBIKOB.
CryneHT BiaJieeT MOJHBIMU 3HAHUSMHU 1O 3asBJICHHOW KOMITETEHIINU

Jist 5 deKTUBHON NOATOTOBKH K MPOMEXYTOUHON aTTECTAllMU MO IUCLMIINHE
HEOOXOUMO HCIIONIb30BaTh PEKOMEHJOBAHHYIO OCHOBHYIO M JOIOJHUTEIBHYIO
JUTEpPaTypy, KOHCIEKTBI JIEKLIWW, 3allMCH, CHAECIAaHHBIE B XOJ€ MOATOTOBKH K
CEMUHAPCKUM U MPAKTUYECKUM 3aHSATHUSIM, BBIIIOJIHEHHbBIE peepaThl.

5.2. lloka3aTe/in KPpUTEPUH OLCHUBAHUA KOMIIETCH NI
JIist olleHWBaHUS PE3yNbTATOB OOYYECHHS B BHJEC 3HAHUMA WCIOIB3YIOTCS
CIeAyIOUIME NPOLEeAYypbl M TEXHOJOTHMU: TECTHUPOBAHUE; WHIWBHUAYAIbHOE
cobece0BaHUE, MUCbMEHHBIE OTBETHI HA BOIIPOCHI (B BUJIE MEKYU4€20 KOHMPOJIA).

IIpomMe:KyTOUYHBIH KOHTPOJIb PEATM3YeTCS B XOA€ CAa4d OOYyJaroIIMMUCS
3a049HOM (popMBI OOyUEHHUS IK3aMEHA Ha 2 Kypce.

DOk3amMeH 1mpoBoauTcs B ¢dopme  coOeceloBaHUsS 1O OuJeTam.
DK3aMEHAIIMOHHbIA OWJIET COAEPXKUT OJMH TEOPETUYECKUM BONPOC M OJIMH
crneruanbHbii. Ha moaroroBky orBetoB otBoAguTcs 30 MuHyT. OlleHKa 3HAHUN
MPOU3BOJIUTCS 110 4-XxO0aJTbHOMU 1IKajie. B ciydyae Hey10BIETBOPUTEIBLHON OLICHKU
CTYJICHT UMEET IPaBo Mepec/iaTh SK3aMEH B YCTAHOBJICHHOM MOPSIJIKE.

O01mme KpuTepun OLIEHKH 0TBETOB CTY/ICHTOB

OuneHka «OTJINYHO» Ouenka OueHka «ya0BJIETBOPH Ouenka
«XOpOIIO» TeJbHO» «Hey/10BJIETBOPH
TeJbHO»
OLICHUBACTCA OTBCT, OLCHHUBACTCA OLCHUBACTCA HENOJIHBIN OLICHUBACTCA OTBCT, IIpU
€CJIU CTYJIEHT UMEET | OTBET, B KOTOPOM OTBET, B KOTOPOM KOTOPOM CTY/I€HTBI
CHCTEMHBIE ITOJIHBIE OTCYTCTBYIOT OTCYTCTBYIOT JEMOHCTPHUPYIOT
3HAHUS U YMEHUSA [0 | HE3HAYUTENIbHbIE 3HAYUTENIbHbIE OTPBIBOYHBIE,

IIOCTaBJIEHHOMY
BOIIPOCY.
Copnepxanue
BOIIPOCA U3J1aracT
CBSA3HO, B KPaTKON

3JICMCHTBI
COJICP)KaHUS WUITH
HMPUCYTCTBYIOT BCE
He00XO0INMBIE
3JICMCHTBI

AJIEMEHTHI CO/ICP KAHUS
WJIN TIPUCYTCTBYIOT BCE
BBIIIICU3JI0KECHHBIC
3HaHUS, HO JIOIYIICHBI
CYIIIECTBEHHBIE OIITUOKH,

OcecCUCTEMHBIC 3HAHUS,
HEYMCHHE BBIICITUTH
[JIABHOE, CYIIECTBEHHOE
B OTBETE, JOIMYCKAIOT
rpyObIe OMOKN
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dopme, packpbIBaeT | COIEpKaHUsS, HO | HEJIOTUYHO, TPOCTPAHHO

MIOCJICA0BATEILHO JOTTYIIIEHbI U3JI0KEHO OCHOBHOE
CYTh U3YYCHHOTO HEKOTOpPBIC CoJIepKaHue BOIPOCA.
Marepuaa, OIIMOKH, MHOTJA
JEMOHCTPHUPYS HapyIIajach
MPOYHOCTH U IMOCJIE0BATEIBHOC
MIPUKJIATHYTO Th U3JIOKCHUS.
HATPaBIEHHOCTh

MOJTYYECHHBIX 3HAHUM
U yMEHUH, HE
JIOTTYCKaeT
TEPMUHOJIOTHYECKUX
OLINOOK U
(axTHUeCKuX
HETOYHOCTEN

5.3. MaTtepuaJibl ISl OLIEHKH U KOHTPOJIA Pe3yJbTATOB 00y4eHUus
(Ym%zea;omc;z mecmoeble 3a()aHuﬂ, 6apuarnbl UMO2O0BbIX KOHMPOJIbHbIX pa60m 60npocsvl K
9K3AMEHY U m.1N.)

CpencrBa oueHUBAHUA:
1) inarHocTUPYOIMA KOHTPOJIb - ONPOC, TECTUPOBAHUE
2) Texkymuii KOHTPOJb - TOCELIEHUE JIEKI[M, CEMHUHAPOB, MPAKTHUYECKHUX
3aHATUHN, BBITIOJHEHHUsS] KOHTPOJIbHBIX pabOT W 3a/laHui, BBIMOJIHEHHE pedepaTos,
HOCEILEHUE IKCKYPCUIl, OpPraHU30BaHHBIX B paMKax y4eOHOIo Iporecca.
3) [IpoMesKyTOUYHAN ATTECTAIUS.
DK3aMeH.

BapuaHTbl KOHTPOJILHBIX 3aJaHUI (KEHCOB)

Kencel uCnons3yrorcss Uil 3aKpeIieHHs M KOHTPOJISL 3HAaHUM 10 PNy
aCIIEKTOB M3Y4YEHUS M MOTYT MCIOJIB30BaThC B KAUECTBE JOMOJHUTEIBHBIX
3aIaHAN 71 CTYJICHTOB Ha JK3aMEHE.

Keiic mnmo Teme: Opzanuzayua u mexHoa02UA OUOIUOMEYHO20
oocnyycusanusn

3aoanue 1. BHUMaTenbHO U3yUUTE JUTEPATYPY MO METOJUKE OpraHU3aluu
MacCOBbIX  OMOJIMOTEYHBIX MEpPONPUATHH, HALIEJIEHHBIX Ha  peaM3aluio
UH(GOPMALIMOHHO-TIPOCBETUTENIbCKHUX, JIOCYTOBBIX, o0pa3oBaTeIbHBIX u
PEKpPEeaTuBHO - O3JIOPOBUTENBHBIX (PYHKIUNA OMOIMOTEYHOrOo OOCTY>KUBAaHUS
3aKOHCTIEKTUPYUTE B YUCHHYECKOW TETPaau MO KypCy OCHOBHBIE TOJIOKEHUS U
METOJMYECKHE TMOAXOAbl K pa3padOTKe YCIYr W HCHOJb30BAHUIO Pa3IMYHBIX
METOJ/IOB MpHU UX opranm3anuu. Kakue u3 uzydeHHbIX Bamu ¢opM HCIoOnb3yroTCs
B Bameit 6u6mmoreke? Kakue sBISItOTCS MEPCIEKTUBHBIMU?

3aoanue 2. PazpaboTaiiTe crieHapuii 0JHOTO OUOIMOTEYHOTO MEPOTPUSITHS,
4eTKO 0003HaubTe IIeJ1b, YWTATEILCKOE HA3HAYCHHE, OCHOBHYIO KOHIICIIIUIO
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MEpOINPHUATHS, KOMIIO3ULIIMIO M XOX PAa3BUTHUsS JCUCTBUA. YKAKHUTE BCE
XYJO)KECTBEHHBIE M BBIPA3UTEIbHBIE CPEACTBA HEOOXOAUMBIE NJIs pealln3aluu
CLeHapusl.
3aoanue 3. Omnpenenute BO3MOXHOCTH 3(P(HEKTUBHOCTH  JITAHHOTO
Meponpusatusg. [lpoaHanusupyiiTe OT Yero 3aBUCUT ycleX MOAOOHBIX
MeponpuaTuid. O6G0CHYHTE BBIBOBI B TEKCTE KOHTPOJIBHOU PabOTHI.
HToroM caMOCTOSITEIbHON KOHTPOJIBHOM paOOTHI SBIISICTCS:
— METOJIUYECKHUE MTOAXO0AbI K OPTaHU3aLMU MEPOTIPUSITHS;
— aHaJM3 OMbITa peajau3aly MporpamMMm Ha 06a3e KOHKPETHOM
OMOJINOTEKM;
— CLEHapui MacCOBOI'0 MEPOIIPUATHS;
— Ppa3BEpHYTbIE BBIBOJBI O HEOOXOAUMOCTU IOBBILICHUS
3¢ (HEeKTUBHOCTH Ka4eCTBA MEPOIIPHUSITHIA.

Keiic o Teme: Ynpaenenue cnpocom na oudauomeyunsle yciyu.

3adanue 1. BHUMATEIBbHO U3YUYUTE JUTEPATYPY, XapaKTEPU3YIOLIYIO BH/IbI
OMOJIMOTEUHBIX YCIYr W CpEACTBa CTUMYJHMPOBaHUS cObITa U (POpMHUPOBAHUS
cIpoca Ha YCIyrd. 3aKOHCHEKTUPYHTe B YUYEHHYECKOW TeTpagu IO Kypcey
OCHOBHBIC TIOJIOKCHUS M METOJAMYECKHE TMOAXOABl K pa3paboTKe acCOPTHMEHTa
yCIyT W UCIHOJB30BAHUIO CPEICTB CTUMYIUPOBAaHUSA COBITa W (OPMUPOBAHUS
cupoca Ha Oubnuoreunsle yciyru. Kakue u3 uzydeHHbIx Bamu cpeactB Moryt
OBITH UCTI0JIL30BaHbI B Barei 6ubianoreke?

3aoanue 2. CoctaBbTe TNepeueHb WH(POPMAIMOHHBIX YCIYT, KOTOPHIC
SIBJISIFOTCSL TIEPCIIEKTUBHBIMU U 3HAYUMBIMHU JJISI OMOIMOTEYHOTO OOCITY)KHUBaHMS,
CpeICcTBaMHU COBEPIIECHCTBOBAHUS aCCOPTHUMEHTa M OWOIMOTEYHOro KOoMQopTa.
Kakue u3 HUX SBISIOTCS TPAAUIIMOHHBIMU ISl OMOIHOTEYHO-UH(POPMAITMOHHBIX
yUpeXACHUIN, HO CIPOC HA KOTOphIE HECTAOWJICH, a OOIIeCTBEHHAs! MOTPEOHOCTh
MOCTOSIHHA. JlOTMOTHUTE TMepeueHb yKa3aHHBIX YCHyr (aCCOPTUMEHTHBIX TPYII U
BUJIOB yciryr) Bammmu npumepamu. [l yTOYHEHHsI CYIIECTBYIOIUX BHIOB yCIyT
oOpatuTech K KiaccupuKausaM UHGHOPMAIIMOHHBIX YCIYT, pa3paboTanHsiM M. L.
JBopkunoii, B.B. bpexxunepoii, B.A. Munkunoi, B.K. KiroeBsiM u 1p. u3 cnucka
JUTEPaTYypPHI.

Accopmumenm ycnye:

2.1. bubnanoreyHo-uHPOPMALIUOHHBIE YCITYTH:

— BbIJIaya JIMTEPATYyphl Ha 1I0M U3 (hoHJa aDOHEMEHTOB OMOJINOTEK;
— BbIJIaya JIUTEpPATyphl HAa JOM W3 YWTAJIHHOTO 3aja Ha HOYb, BBHIXOJHBIC U

Mpa3THUIHBIC JTHU;

2.2. ITpububamoTeuHbIe, CEPBUCHBIE YCITYTH:
— TPEeIBaAPUTEIbHBIN 3aKa3 TOKYMEHTOB U3 (hoHa M0 TeaedoHy;
— OpOHHMPOBAHUE JTUTEPATYPHI HA OMPE/ICTICHHBINA CPOK B YUTAIILHOM 3aJI€;
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— MpoJaxka KaHIITOBAPOB B MMOMEIICHNN OMOIMOTEKH;

2.3. KOHCaNTUHI OBBIE YCIYTH:

— KOHCYJIbTUpPOBaHHE TIO odopmiieHHI0 OuOIHOrpadUUECKux CIUCKOB,
yKaszaTeneu U T.IL.;

— KOHCYJBTUPOBaHUE 10 0hOpMIICHUIO OUOINOTpadUIECKOro ONMMCaHus;

2.4. OOpa3oBaTenbHbIEC YCIYTHU:
— oOyuenue pabote Ha OBM;

2.5. 3parenbcko-nonurpaguueckue yCciuyru:

— KOIUpoBaHUE (JOHIOBBIX U HHBIX TOKYMEHTOB;

— Habop U peAaKTUpOBAaHUE TEKCTa MoJsib3oBarens Ha [I9BM;
— CKaHMpOBaHHE rpapuuecKkux N300pakeHNl;

2.6. ITocpegHruyecKUe yCiayru:
— HCHOJB30BaHKUE OMOIMOTEYHOTO OOMEHHOIO ITyHKTA JIUTEPATYPHI;

3amanue 3. PaspaOoraiite mnporpamMMmy CTHUMYJUMPOBaHHUS CIpoca Ha
KOHKPETHYIO aCCOPTMMEHTHYI Ipylny HH(POpMauuoHHbIX yciyr. Onpenenure
HOCJIeIOBATEIbHOCTh HEOOXOAMMBIX MaTepHuajoB Meponpustuil. Yem Ha Bam
B3[JIA[, MEPONpPUATUS 10 CTUMYJIMPOBAHMUIO CHpoca OOYCJIOBICHBI M Kak
B3aMMOCBSI3aHbl C pecypcamu OuOIMOTEeYHOro oOcmykuBaHUsA? B mporpamme
yKa3aTb, B Kakoi OuOIMOTEKe, B KaKOM CpOK, Al KakuxX Leled U KaKuMH
cpeacTBaMu OyeT OHA OCYIIECTBIICHA.

3ananue 4. CocTraBbTe TEKCT PEKIAMHOTO OOpAIeHHUs, BBHITOJHSIIOUINI 1BE
OCHOBHbIE (DYHKIIMU PEKJIaMbl: HHPOPMATHUBHYIO U YBEIIEBATEIbHYIO.
HTorom caMoCTOATENbHON KOHTPOJIBHOM paObOThI SIBIISETCS:
— aCCOPTUMEHT OMOIMOTEUHBIX yCIYT;
— MporpaMMa CTHUMYJUPOBAHUSI CIpoca Ha ONPEIEICHHBIM BHUJ YCIYT
(aCCOPTUMEHTHYIO IPYIIY YCIYT);
— KOHKPETHBIC MaTepUalibl 10 CTUMYJIUPOBAHUIO cObITa ((PopMbI OOpareHui
K TIOJIb30BATENI0, PEKIAMHbBIE MaTepHallbl, CTaThH, BUKTOPUHBI, KOHKYPCHI U T.II.),
o0ecreunBarONfe pean3aIyio MPorpaMmbl (€€ 4acTH) CTUMYJIMPOBAHUS CIpOca
Ha YCIIYTH;
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— Pa3BEPHYTBIC  BbIBOJbI
CTUMYJIMPpOBAHHUA  CIIPpOCa  Ha

(0

YCIIyTH

HEOOXOAMMOCTH  pa3pabOTKH  MPOrpaMM
OubIMOTeYHO-UH(DOPMAIIMOHHBIC

B

COBpeMEeHHBIX ycioBusx. Kakue Buibpl yciyr, no Bamemy MHeHHI0, TpeOyroT

pa3pabOTKu TaKUX MporpaMm?

IIpuMepHBIN epeYyeHb BONMPOCOB K IK3aMEeHY

MatepuaJibl 1Jis1 OleHKH U KOHTPOJIS Pe3yJbTAaTOB 00y4eHUs dopmupyemMsbie
KOMIIETEHIH U
1.Beenenne. Ilemm, 3amaum wu nmpuHOunel Oubmmoreynoro | OIIK 5, K -33, TIK-
00CITy>)KUBaHUSI. 35

2. [Moceturens OUOTMOTEKU U €TO MOTPEOHOCTH

OIIK 5, IIK -33, TIK-
35

3. TeopeTnueckre OCHOBBI U CTPYKTYpPA YUTATEIbCKOMN 1€ATEIbHOCTU

OIIK 5, IIK -33, TIK-
35

4. UreHue Kak TBOpUECKass M TPOIYKTUBHAS JESITEIbHOCTD.
YUTaTeIhCKOE (MH(OOPMAIIMOHHOE) PA3BUTHE TMYHOCTH

OIIK 5, IIK -33, TIK-
35

5. Tunonorus ynrarenei

OIIK 5, IIK -33, TIK-
35

6. BBeneHue B COLMOJIOTMIO YTEHUSA U OMOIMOTEYHOrO Aeia

OIIK 5, IIK -33, 1IK-
35

7. cTopusi 1 COBPEMEHHOE COCTOSIHME U3ydeHUs uTeHus B Poccun

OIIK 5, IIK -33, TIK-
35

MCCIICIOBAaHHUM YTEHUS M MTPOIECCOB OMOIIMOTEYHOTO 00CTYKUBAHHUS

8. TeopeTnko-mMeToA0JI0rnYECKHe OCHOBEI comuoyorndyecknx | OIIK 5, TIK -33, TIK-
HUCCIEeI0BAaHUN UTCHUS 35
9.Pazpabotka wu peanmuzamus  nporpamMmbl  conmonorudeckux | OITK 5, ITK -33, TIK-

35

10.Pecypcel OnbnmroTeuyHoro o0CmyKuBaHUS

OIIK 5, IIK -33, TIK-
35

11.Cucrema OMOGIMOTEYHOTO OOCTYKUBAHUS

OIIK 5, IIK -33, TIK-
35

12.bubamnoreunoe o0CIy>)KUBaHUE B YUTATIHHOM 3aJ1e

OIIK 5, IIK -33, TIK-
35

13.bubnunorednoe o0CIyXxuBaHUuE Ha aDOHEMEHTE

OIIK 5, IIK -33, TIK-
35

14.BHecranmonapsbie (opMbl OMOIMOTEYHOTO 0OCITYKUBAHUSL.

OIIK 5, IIK -33, TIK-
35

15.Mex0u0auoTeyHblii a00HEMEHT

OIIK 5, IIK -33, TIK-
35

16.Metoas! u GopMbI OUOTUOTEYHOTO 0OCTYKUBAHUS

OIIK 5, IIK -33, TIK-
35

17.BBenenne B TexHomoruto Oubnmoreunoro obOcmyxkuBanus. | OIIK 5, TIK -33, TIK-
Nudopmanmonnbie YCIIYTH B cucremMe oubmuoreynoro | 35
00CITyKHBaHUS
18.Harnsngusle  ¢opmbel  uHpOpMupoBanuss u  pexomenpanuu | OIIK 5, I1K -33, TIK-
JIUTEPATYPHI 35

19.@opmbel  ycTtHOrO  MH(pOpMupoBaHus u  pexkomengarmu | OIIK 5, TIK -33, TIK-
JIUTEPATYPHI 35
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20.MnquBuayanbHOE nH(popMUpOBaHHE u pEeKOMEHTalust
JINTEPATYPEI

OIIK 5, IIK -33, TIK-
35

21.KomrmiekcHbie popMbl OMOTUOTEIHOTO OOCITYKMBAHUS.

OIIK 5, IIK -33, 1IK-
35

22.Ycnyru 6uOIMOTEYHOTO MPOCBETUTEIHCTBA U JIOCYTa

OIIK 5, IIK -33, 1IK-
35

21.bubnuoreynsie TporpamMmbl  OMOTUOTEUYHOTO  OOCTY>KUBAHUS
HOBI/ITI/IBHO-I/IJIJHOCTpaTI/IBHOI\/'I HAITpaBJICHHOCTHU

OIIK 5, IIK -33, TIK-
35

22.bubnuoreynsie TporpaMMmbl  OMOTMOTEYHOTO  OOCTYKUBAHUS
KPUTUKO-aHATTUTHYECKON HAMPABICHHOCTH

OIIK 5, IIK -33, 1IK-
35

23. OOpa3zoBareibHbIE MPOrpaMMbl OMOIMOTEYHOTO OOCITYKUBAHUS

OIIK 5, IIK -33, TIK-
35

24.CounanbHO-peaOMINTAIIHOHHOE M PEKPEaTUBHO-03/I0pPOBUTEIHHOE
OnOIMOTEYHOE 00CITY)KMBAHNE

OIIK 5, IIK -33, TIK-
35

25.KnyOsI 110 mHTEpecaMm B OMOIHOTEKaX

OIIK 5, IIK -33, IIK-
35

26.ABTOMaTH3aIIUS OMOITHMOTEYHOTO OOCTYKUBAHUS

OIIK 5, IIK -33, TIK-
35

27.YupaBieHrue cucTeMoi OMOINOTEYHOTO 0OCITYKUBAHUS

OIIK 5, IIK -33, TIK-
35

28.MapketuHr MoaepHu3aius OMOJIMOTEYHOTO OOCTYKUBAHUS  C
y4eTOM MAapKETHHTOBOW CTPAaTeTHH. KaK CHUCTeMa YIPaBJICHUS
OMOIMOTEYHBIM 00CITY)KMBAHUEM

OIIK 5, IIK -33, TIK-
35

29.I1nannpoBanue OUOINOTEUHBIX YCIYT

OIIK 5, IIK -33, TIK-
35

30.ITponBmwxenre OMOTMOTEUHBIX YCITYT.

OIIK 5, IIK -33, TIK-
35

31. KonTposp kadecTBa OMOIMOTEYHOTO OOCTYKUBAHUS

OIIK 5, IIK -33, TIK-
35

32.bubnuoreuno-uHGOpMAITMOHHOE OOCITY)KMBaHHE KaK CIIOCO0
couan3alu JIMYHOCTH.

OIIK 5, IIK -33, 1IK-
35

33.bubnuoreuno-uHGOpMaIMOHHOE OOCITY)KMBaHHE KaK CIIOCO0
BOCIIUTaHMSI HH(OPMAIIMOHHOHN KYJIbTYPbl U KOMIIETEHTHOCTH.

OIIK 5, IIK -33, 1IK-
35

34 bubnuoTevHbIe 3aMpOChl: MIOHATHE, BUJIBI, XapAaKTEPHUCTUKH.

OIIK 5, IIK -33, 1IK-
35

35.bubnuoTednble yCIyTH: onpeeieHne, GopMel, coaepKaHue.

OIIK 5, IIK -33, 1IK-
35

36.bubnuoTednas cpena: OCHOBHBIE COCTaBIsitone. brubmuoTeunpIit
HUHTEPBED.

OIIK 5, IIK -33, TIK-
35

37.0cobeHHOCTH OOCTY>KMBaHHs TOJb30BaTesiel B  OHOIMOTEKE:
OCHOBHBIE ITOJIPA3ICIICHHSI.

OIIK 5, IIK -33, TIK-
35

38.becena ¢ uurarenem. Haznauenue, BUabl OMOIMOTCYHOM OeCEeIbI.

OIIK 5, IIK -33, TIK-
35

39.KamxHble BHICTaBKU: 1IEJIH, BUAbI, METOIMKA OPTaHU3AIIUH.

OIIK 5, IIK -33, TIK-
35

40.Y cTHbIe 0030pHI IUTEPATYPHI: CYITHOCTh, HA3HAUEHHUE, BUIbI

OIIK 5, IIK -33, TIK-
35

41.Metoauka MPOBEJCHUS YUTATSIIBCKUX KOH(MEPEHITNH U AUCITYTOB.

OIIK 5, IIK -33, TIK-
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35
42 Metoauka mpoBeeHUs OMOIMOTEUYHBIX BEYEPOB, aAKITUH. OIIK 5, IIK -33, TIK-
35
43.Cnemduxa Oubmmoreunoro oobmenus. YpoBHu u cpenctsa | OIIK 5, IIK -33, TIK-
O61OJIMOTEYHOTr0 OOIICHHUS. 35
44 Koudmuktel B Oubmuoreunom obOciayxuBanuu u crnocodsr mx | OIIK 5, IIK -33, ITK-
pas3peieHus. 35
45 bubnanoreynas aTMKa  Kak  ycinoBue  mpepocrasienus | OIIK 5, IIK -33, T1K-
OMOTMOTEYHBIX YCIIYT. 35
46.0cobenHoctu  OubnuoteyHoro  oOcmyxkuBanus — gereir  u | OIIK 5, TIK -33, TIK-
MOAPOCTKOB. 35
47.0cobenHoctu  OubmroTeyHo-uHpopmaonHoro obciyxusanus | OIIK 5, ITK -33, TIK-
WHBAJIUIIOB. 35
48. MHcnonw3oBanne HWKT B opranmzamuu O6mbamoreynoro | OIIK 5, TIK -33, T1K-
00CITy)KUBaHMS: LIEJIH, TPOOJIEMBI, CPEICTBA U BOSMOXKHOCTH. 35

5.4. Meroanyeckne MaTepHAaJibl 10 OLCHUBAHUIO Pe3YJbTATOB 00y4eHH

IIpomexyToyHas aTTeCTANMA PEATM3YETCS B XOJ€ CIa4l 00y4arOIUMUCS
’K3aMeHa. llenblo NPOMEKYTOYHOW aTTeCTallud SIBISETCS KOMIUIEKCHAs U
00OBEKTHBHAs OLIEHKA 3HAHUU CTYACHTOB B IPOLIECCE OCBOCHHS MMHU OCHOBHOM
00pa30BaTesIbHOI MPOrpaMMbl BhICIIETO TPO(HECCHOHATLHOTO 00pa30BaHUS.

DK3aMeH M0 JUCHUILIMHE MPEeciielyeT Lelb OLIEHUTh padoTy CTyJeHTa 3a Kypc
WIN CEMECTpP, CTEIECHb YCBOCHMSI TEOPETHUUYECKUX 3HAHUW U KOMIIETCHLIMH, YPOBEHB
TBOPYECKOTO MBIILJICHUS, HABBIKOB CAMOCTOSITEILHON PabOoThl, yMEHHE aHATU3UPOBATh
MOJTyYEHHBIE 3HaHUS ¥ IPUMEHATh UX B PELIEHUH IPAKTUYECKUX 3a/1a4.

KputepussMu yCHEmrHOCTH OCBOCHHS CTYACHTOM JaHHOW  y4eOHOM
JTUCIUTUIMHBI TIPH MPOBEJACHUN TEKYIIETO U UTOTOBOTO KOHTPOJIS SBIISIOTCS:

1. KomndyecTBO MpaBUIIBLHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHMHU M TIO
KOHTPOJIBHOMY TECTY.

2. AKTUBHOCTHP M aJICKBaTHOCTh TIOBEICHHs CTyIEHTa Ha 3aHATHSIX,
BBITIOJTHEHUE KAKIBIM CTYJECHTOM BCEX MPAKTUYECKUX PaOOT, OCMBICICHHOCTh U
CaMOCTOSITENILHOCTD CY>KJICHUH, MPOSIBIEHHBIX B X0 YCTHOT'O OMpoca.

3. [IpaBusibHBIE OTBETHI Ha BOMPOCHI MO COAEPKAHUIO 0a30BBIX UCTOYHUKOB M3
CIMCKOB PEKOMEHI0BAHHOM JIUTEPATYPhI IO TUCHUILIHE.

4. JlemoHcTpauusi 3HaHHA TNPO(ECCHOHATBHBIX TEPMHUHOB, TMOHSATHH,
KaTE€ropui U TEOPUM.

5. Hamuuyme CcOOCTBEHHOTO BHUACHHUS pacCMAaTPUBAEMOM MPOOIIEMBI,
c(OpMHPOBAHHOTO Ha OCHOBE M3YYEHHMs U aHAJIM3a HAyYHBIX pa0OT, BBIOJIHEHUS
IPAKTUYECKUX 3aJaHUM.
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6. PECYPCHOE OBECIIEYHEHUME
6. PECYPCHOE OBECIIEYHEHUME

6.1. OcHOBHAsI M IONIOJIHUTEJIbHAA yUeOHasl JIUTepaTypa

OcHoBHas JMTEpaTypa

1. [1.bpexuneBa, B.B. Mndopmanuonnoe oOcmyxuBanue [Tekct] : yueO.
nocobue / B. B. bpexuena, P. C. I'mmsapesckuii. - CII6. : IIpodeccus, 2012. - 368
c.

2. NndopmaimoHHO-OUOIHOTEUHOE oOciTy)KHBaHUE JTroAen C
OTpaHUYEHHBIMH BO3MOXHOCTSIMHU : yuyeOHOoe nocooue / aBT.-cocT. JK.B. I'peukuna
; MunucrepcTBo oOpazoBanus u Hayku PO. - CtaBponosib : CKOY, 2016. - 239 c.
- bubmuorp.: c¢. 163-176. ; To xe [DnektpoHnbii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=466960.

3.MarBeeBa, U.10. bubnuoreunas naHoBatuka : yueOHoe nmocodue / M.IO.
MatBeeBa ; @DenepanbHOE TOCYJAPCTBEHHOE O00pa30BaTEIbHOE YUYPEXKICHUE
BBICILIETO TMpOo(eccCHOHANbHOrO 00pa3zoBaHusi «YemnssOMHCKasi TrocyJapCTBEHHAs
aKageMus KyJbTypbl M HCKYCCTB», NHCTUTYT HOKYMEHTAJIbHBIX KOMMYHHKAITUH,
Kadenpa oubnamoreuno-uHGpopMannoHHoi aestenpbHocTh. - Yemsiounck : UI'AKU,
2010. - 128 c. : mi. - bubmuorp.: c. 119-123. - ISBN 978-5-94839-228-8 ; To xe
[ DJIEKTPOHHBII pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&i1d=492220.

JlonoJiHUTeIbHAS JIUTEPaTypa

1. Anryxoma, I'.A. IlpodeccuonanbHas sTuka OubmuoTekaps : yueoO.
noco6wue. 2-e uza. ucnp. u gom. / A.I'. Antyxosa.- M. : MI'YKH, 2001.- 112c.

2. bopommna, B. A. bubmuoreunoe oociyxuBanue [Tekcr] : yue6.- meTo.
nocobue, Bemm. 7/ B. A.boponuna. - M. : JIubepusi- bubundopm, 2006. - 168 c.

3. bpexneBa, B. B. Uundopmanmonnoe oOcayXuBaHUE : MPOIYKTHl H
yCIyrd, TpefocTaBisieMble  OMOIMOTEKaMH U choykO0amu  uHpopmanuu
npennpusituii / B. B. bpexnesa, B. A. Munkuna ; CII6I'YKU. — 2-e wu3n.,
nepepad. — Cankr-IletepOypr : [Ipodeccus, 2004. — 304 c.

4. JIBopkuna, M.{. bubnuoreyHoe oOcnyXKMBaHHUE KaK CUCTEMA: y4eo.
nocodbue / M.A. [IBopkuna. — M. : MI'YKH, 1992. — 162 c.

Pexomenayemas sureparypa
1.bubnuoTeyHoe oOCTy>KUBAHUE : TEOPHUS U METOJUKA : YUCOHUK / MOJ. pel.
A. 5. Aizenbepra. — Mocksa : MI'YKMU, JIuGepus, 1996. — 200 c.
2.bacambirnna, M. H. MapkeTUHT KaK TEXHOJIOTHS YIIPABICHUS COBPEMEHHOM
oubnuoTexoil : HayuyHo-mpakTHueckoe mocobwe / WM. H. bacambiruna, A. A.
Amanacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHass OMOJIMOTEKA ; BBIII.
41).
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://biblioclub.ru/index.php?page=book&id=466960
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D0%BE%D1%80%D0%BE%D0%B4%D0%B8%D0%BD%D0%B0,%20%D0%92.%20%D0%90.

3.E30Ba, C. A. bubnuorekapb U YUTaTeNb : TUIBI OBEACHUS : HAy4. —METO/I.
noco6ue / C. A. E3oBa. — Mockaa : JIubepusi- bubundopm, 2009. — 112 c.

4.E30Ba, C. A. I'panu OuOIMOTEHYHOrO OOIICHUS : Y4EOHO-METOIUYECKOE
nocobue / C. A. E3oBa. — Mocksa : UI10 IIpodusaar, 2002. — 159 c.

5.E3oBa, C. A. Kynsrypa oOmieHust Oubiamorekapei : ydeOHO-METOIUUYECKOe
nocobue / C. A. E3oBa ; pen. O. P. bopoaun. — Mocksa : JIubepus, 2004. — 143 c.

6. EzoBa, Cpetnana AuapeeBHa. Mup Oubnuoreunoro oOmieHus [Tekct] :
Hayy.- mpakT. mocodue / C. A. E3zoBa. - M. : Jlutepa, 2010. - 251 c.

7.KapkxoBa, JlioOoBb CepreeBHa. Meroauka opraHuzalnuu  padOThI
OoubnmuoTexkn B cdepe ConuaIbHO-KYIbTypHOU aesTenbHOCTH [TekcT| : Hayd.-
npakT. mocobue / JI. C. XKapkosa. - M. : Jlurepa, 2009. - 111 c. - (CoBpemenHas
oubnmoTeka. Boim. 44).

8.3pik0B, O. BricTaBouHass paboTa MyOIMYHBIX OHMOIMOTEK : OMBIT MPAKT.
roco6ust / O. 3pIKOB. - JI., 1990.- 54c.

9.Kpeiinenko, B.C. bubnuoreunble HCClIeIOBaHUS : Hay4d. OCHOBBI: yueO.
nocobue / B.C. Kpetinenko.- M.: Kuura, 1983.-140c.

10.MenentneBa, FOnus IlaBnoBuna. bubnuoreunoe obciayxkuBanue [Tekcr] :
yueOnuk / FO. I1. MenentbeBa. - M. : ®AUP, 2006. - 256 c.

11.1anomaukoB, A.E. bubGnuoTteyHoe oOcinyXMBaHHE WHBAIUIOB : yueO.
nocooue / A.E. Hlanournukos. - M., 1992.- 180 c.

6.2. Pecypchbl mHPOPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTn «AHTEpHET»

B coorBercTBUM ¢  JIMIIEH3MOHHBIMA HOpPMAaTHBaMU  OOECTICUCHHUS
OuOMMOTEeUHO-UH(POPMAIIMOHHBIMUA ~ pecypcaMu  OMOJIMOTEKa  OpraHu3yeT
WHIUBUTyJIbHBI HEOTPAHUYEHHBIN TOCTYI U3 000 TOYKHU, B KOTOPO MMeeTcs
noctyn K cetd MHTEepHET, K yueOHbIM MaTepuajiaM JIEKTPOHHO-OMOINOTEUHBIX
cuctem (OBC):

1. ObC «YHuBepcurerckass OubauoTeka ouiain». MznarensctBo: OO0
«HexcMenuay. llpunannexHoctb cTopoHHss. www.biblioclub.ru. KonnuectBo
kiouerd  (mosb3oBatenei): 100% on-line. Xapaktepuctuku OHOIUOTEUHOTO
dboHma, HOCTYyn K KOTOPOMY MPEIOCTABISIETCS OTOBOPOM: JOCTYH K 0a30BOii
yactu ObC.

2. OBC «MznatenbctBo I[lmanera My3bIKu». DIEKTPOHHO-OMOIMOTEUHAs
cucrema OOO «U3parensctBo I[IJIAHETA MYVY3bBIKWN». IlpunannexHocTh
cTopoHHsia. www.e.lanbook.com. KommuectBo kimroueit (moms3oBareneid): 100%
on-line. Xapaktepuctuku OuOmMoTedyHOro (oHAA, JOCTY K KOTOPOMY
MPEAOCTaBISECTCS JOTOBOPOM: JOCTYM K KoJuleKusam: «My3bika u teatpy, «baer.
Tanern. Xopeorpadusi».

3. B/l Onexrtponnas Cucrema «Kynerypa». baza [laHHbIx OieKTpoHHas
Cuctema «KynbsTypa». [IpuHaaie;xHoCTh CTOpOHHS. http:// www.e-mcfr.ru.

4. Web MPBUC XabapoBckuili rocyJapCTBEHHBI WHCTHUTYT HCKYCCTB U
KYJbTYPHI (3JI€KTPOHHBIN KaTanor). MexyHapoiHasi accolualus moJjib3oBaTeien
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%95%D0%B7%D0%BE%D0%B2%D0%B0,%20%D0%A1%D0%B2%D0%B5%D1%82%D0%BB%D0%B0%D0%BD%D0%B0%20%D0%90%D0%BD%D0%B4%D1%80%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%96%D0%B0%D1%80%D0%BA%D0%BE%D0%B2%D0%B0,%20%D0%9B%D1%8E%D0%B1%D0%BE%D0%B2%D1%8C%20%D0%A1%D0%B5%D1%80%D0%B3%D0%B5%D0%B5%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/
http://www.e-mcfr.ru/

U  pa3pabOTYMKOB IJICKTPOHHBIX OMOJMOTEK U HOBBIX HH(POPMAITMOHHBIX
TEXHOJIOTUH (accormarnust OBHUT). [IpuHaIeKHOCTH CTOPOHHSIA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snextponnas Ouommorexka. OOO Hayunas
aNeKTpoHHas Oubnuoreka. I[lpuHammexKHOCT, CTOpOHHsS. http://elibrary.ru/
JIuuensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnekTponno-o6ubmuoreunas cuctema ®I'bOY BO «XT'UK». ®T'EOY BO
«XT'UK». IIprHanIeKHOCTH COOCTBEHHAI. JloxanpHbIN JNOCTYIL.
http://carta.hgiik.ru. [Ipuka3 mo Uacturyty Ne 213-06 ot 07.10.2013 1.

7. EnuHOoe OKHO noctyna K oOpa3oBaTelbHBIM pecypcaM. DJIEeKTPOHHAs
oubnuorexka. PI'AY 'HUU UTT «Mudpopmuka», MunucrepcTBo o0pa3oBaHusi u
HayKu P®. [IpuHamnexHOCTH CTOPOHHSIS. CB0OOOIHBIH JNOCTYIL.
http://window.edu.ru

8. Emunas xomneknusa Iludpobix OOpazoBarenbHbix PecypcoB. OI'AY
I'HUN UTT «Uudopmuka». [IpuHamiexHocTs cTOpoHHss. CBOOOIHBINA JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTP HHPOPMALMOHHO-00PA30BATENbHBIX PECYPCOB.
denepanbHBIM LIEHTp HH(OpPMAIIMOHHO- 0o0Opa3oBaTeIbHBIX pecypcoB, DI'AY
I'HUN UTT «Uudopmuka». [IpuHamiexHocTs cTopoHHssA. CBOOOIHBINA JOCTYII.
http://fcior.edu.ru

JIJisi TIOATOTOBKM KYPCOBBIX, BBIMYCKHBIX M HAYYHBIX PabOT OOydarommecs
MOT'YT HCIIOJIb30BaTh IOJIHOTEKCTOBYIO 0a3y maHHBIX Web of Science. Pexum
JOCTyMa: DJJIGKTPOHHBIN, U3 BHYTpPEHHEW ceTh HuHCTUTyTa. OduumnanbHbIi
caiT: webofknowledge.com

6.3. UndopmanimoHHbIEe TEXHOJOTMH, IPOrPaMMHOE o0ecriedyeHue u
HHGoOpPMALIMOHHBbIE CIPABOYHBIE CUCTEMbI

[IporpammHuo-uH(pOpMallUOHHOE  OOecreueHue  y4eOHOTro  Ipolecca
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO TrOCyJapCTBEHHOTO
00pa3oBaTenbpHOTO CTaHAapTA.

Jnss mpoBeneHUs 3aHATUM JIEKUMOHHOTO THIIA, IMPAKTUYECKUX 3aHSITUU,
TEKYIIEro KOHTPOJS M MPOMEXKYTOYHOM aTTECTAIlMU HMCIOJIb3YeTCS CIEAYIOIIee
pOrpaMMHOE 0OECTICUCHHE:

— JUIIEH3UOHHOE TIPOIPUETAPHOE MMPOTPaMMHOE 0OecTIcUeHHE:

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsat: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocTaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);
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— CBOOOJTHO pacIpOCTPaHIEMOE MTPOTrpaMMHOE 00ECIICYEHHE:

1. Habop oducHbIX nporpamm Libre Office

2. ayauonpourpsiBaresib AIMP

3. BugeonpourpeiBaresnb Windows Media Classic

4. waTepHET-Opay3ep Chrome.

JIJist caMOCTOSITENPHON TTOATOTOBKU CTYJIEHTOB K 3aHSTHSAM TIO JUCITUTUTHHE
TpeOyercs oOpalleHue K mnporpamMmHoMy obecneuenuto Microsoft Windows,
Microsoft Office, B TOM umcnie s MOATOTOBKH MYJIbTUMEIUWHBIX MPE3eHTAIINN
Mo TeMaM TMpaKTHYeCKUX 3aHaATUi B mporpamme PowerPoint. [{ns co3manus
KOHEYHBIX HE PEJAKTUPYEMBIX BEPCHUM JTOKYMEHTa PEKOMEHIYETCSl UCIIOIh30BaTh
Acrobat X Pro, Bxomsmmii B coctaB makerta Adobe Creative Suite 6 Master
Collection.

[Ipy wW3ydeHHMH JUCIUIUIMHBI OOYYaroOlIMecss WMMEIOT BO3MOXHOCTH
WCITOJIB30BaHUs WH(OPMAITMOHHO-CITPaBOYHBIX cucTteM «KymbTypa» u «IapaHTy,
Bcepoccuiickyto oTpacieByto cipaBouHyto cucremy «Hpopmuoy).

Ha Bcex KkoMmmbioT€pax B HMHCTUTYTE€ YCTAHOBJIEHO JIMIICH3UOHHOE
aHTUBUpPYCHOE mporpaMMmHoe obecnedenue Kaspesky Endpoint Security.
HeobxomumbiM ycoBreM MH(GOPMAITMOHHOW 0€30MaCHOCTH WHCTHUTYTA SIBIISIETCS
oOsi3aTenbHAsT MPOBEPKAa HA HAJIWYME BUPYCOB BHEIIHMX HOCUTEICH Tepea Hx
ucrnosib3oBanueM ¢ momoinsto Kaspesky Endpoint Security.

[lepeuncienHoe MpOrpaMMHOE 0OeCTICUeHE OOHOBIISIETCSI IO MEPE BhIXOAA
HOBBIX BEPCUH ITPOTPAMM B paMKaX COOTBETCTBYIOLIMX JIMIEH3UN U COTJIAILIECHUN.

6.4. MaTepuajJibHO-TeXHUYECKOE ODecneyeHmne

MarepuanbHO-TEXHUYECKOE  OOECleYeHUe peaiu3yeMOol  JIUCUUILIUHBI
COOTBETCTBYET TpeOOBaHUSIM benepaabHOTO roCy1apCTBEHHOTO
00pa3oBaTesbHOrO CTaHapPTA.

JIna mpoBe e 3aHATUM JIEKIIMOHHOTO TUIIA, 3aHATUHA CEMUHAPCKOTO TUIIA,
KypPCOBOTO MPOEKTUPOBAHMS (BBIIOJHEHUSI KYpPCOBBIX padoOT), TPYNNOBBIX U
WHJUBUAYAJIbHBIX KOHCYJbTAllMM, TEKYIIErO KOHTPOJS U MPOMEKYTOUHOU
aTTecTallii B Y4eOHOM TIPOIECCE AaKTUBHO HCIOJIB3YIOTCA — CIEIYIONTHE
CIielIMAJIbHbIE TIOMEIICHUS:

VYueOHas ayauTOpus IS IPOBEICHUS 3aHATHH JCKIIMOHHOTO THITA, 3aHATUI
CEMHHApPCKOI0 THUIA, FPYNMNOBBIX M WHAUBUAYAIbHBIX KOHCYJIbTAlUW, TEKYLIETO
KOHTPOJII W TPOMEXyTouHOM  arrectanmu  (aygutopusi  Ne  213a).
Cneunanu3upoBanHas mebenb Ha 30 MocagoyHbIX MECT (CTOJIBI MHUCHMEHHBIE,
CTyJibsi, pabouee MeCTO TMpenojaBaTelis, J0CKa HACTEHHas, ayJIuTOpHas).
JleMoHCcTpallMOHHOE ~ 000pyAoBaHUE  (MYJIbTUMEIUNHBIN  MpPE3eHTAIIMOHHBIM
KOMIUIEKC B COCTaBE MPOEKTOpa, SKpaHa, AKTUBHOM aKyCTUUECKON CHUCTEMBI,
MEePCOHATBLHOTO KOMIIbIOTEpAa) M  y4eOHO-HarjisaHble mocobuss (B T.4. B
AJIEKTPOHHOM BHUJIE).

Jl1st caMoCTOSATENBHOM PadOTHI CTYIEHTOB IIPEIHA3HAUYCHBI:
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[Tomemenne ayis caMOCTOSITEIFHON paOOThl (YMTAIBbHBIA 3a1 OUOIMOTEKH,
aynutopus Ne 209). Cneumanu3upoBaHHass MeOeinb Ha 25 MOCAJA0YHBIX MECT
(CTOMBI, CTYJbsA, KHIKHbIE IIKa(bl), TEICBU30P, KHUKHBIM W JOKYMEHTAJIbHBIN
dbonn. [lepconanbHple KOMIBIOTEPHI (9 1IT.) ¢ MOAKIIOUEHUEM K ceTu « IHTepHeT»
U JIOCTYTIOM B JICKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTeIbHYIO CPEy By3a.

[Ipy HEOOXOAUMOCTH B Y4E€OHOM IIPOIECCE HCIONIB3YIOTCS KOMILICKTHI
MEPEHOCHBIX IEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, POEKTOP, IKPaH).

Bce kommbroTepsl MIHCTHTYTa 00BEIMHEHBI B JIOKATBHYIO CETh, C KaXKJIOTO
U3 HUX BO3MOXKEH BBIXOJ B IJ100aibHy0 ceTh MHTepHeT. IHCTUTYT HCTONB3yeT
BBIJICJICHHBI KaHal co ckopoctbio 10 MO/c. [lng CTyneHTOB uMeeTcs
BO3MOKHOCTh BbIXOZla B C€Th MHTEpPHET ¢ MOOMIBHBIX YCTPOMCTB MOCPEICTBOM
cetu WiFi, koTopast ycraHoBiieHa B yuTaibHOM 3aie MHcTuTyTa.

[IpoBeaeHME JNEKIMHA MO AWCIMIUIMHE COMPOBOXKIACTCS MCIOJIB30BAaHUEM B
KaueCcTBE YUCOHO-HATJISATHBIX MaTepUAJIOB CIIalI-TIPEe3CHTAIUSIMHU.

7. BOCIIUTATEJIbBHASA PABOTA

Bocnutanue — oOywarommxcsi  Mpd  OCBOGHMM  MMH  OCHOBHBIX
npodecCUOHANIBHBIX ~ OoOpa3oBareNbHbIX  mporpamm  (mamee —  OIIOII)
OCYIIECTBIISICTCS. HA OCHOBE paloueil MporpaMMmbl BOCIHTAHHS W KaJCHIAPHOTO
1JlaHa BOCIIUTATENIbHOM paboThl, BKitoyaembix B OITOII.

Ilenp BocmUTaTeNbHOM pPaOOTBI — CO3JAaHUE YCIOBUM IS aKTUBHOMU
KUZHEACATECTLHOCTH  OOyYaromuXxcs, WX TPaxAaHCKOTO CaMOOIpeaeaeHus,
poheCCUOHAIBHOTO CTAHOBJICHUA u VHIUBUIYaJIbHO-JTUYHOCTHOM

caMopeajM3allid B  CO3MIOATENbHOW  JEATENbHOCTH I  yJOBIIETBOPEHHS
NOTPEOHOCTE B HPAaBCTBEHHOM, KYJIbTYPHOM, HHTEJUIEKTYAIbHOM, COITMAIILHOM U
npo¢eCCUOHAIBHOM Pa3BUTHH.

3amaun  BOCOUTATENBHOM  pabOTHI:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyanu3alydsg CHCTeMbl 0a30BBIX IIEHHOCTEM JIMYHOCTH, MPHOOIICHHE K
0O0IIIeYeI0BEYECKUM HOPMaM MOpPaJd, HAllMOHAIBHBIM YCTOSIM U aKaJIeMUYECKUM
TpaJuIUsAM; BOCIIMTAaHUE YBAXKEHHUS K 3aKOHY, HOPMaMm KOJIJICKTUBHOM >KHU3HHU,
pa3BUTHE TPAXKAAHCKOW M  COLMAIbHONM  OTBETCTBEHHOCTH; BOCHHUTAHHE
MOJIOKUTETBHOTO OTHOIIEHUS K TPyAy, (OPMHUpPOBaHHE KYJIbTYpbl U JTHUKU
npodeccuoHanbHOrO  OOIIeHus;  (GopMHUpOBaHME  JMYHOCTHBIX  KayecTB,
HEoO0X0IUMBIX 11 3 (HEeKTUBHOM NpodecCHnOHaTbHON NesITeTbHOCTH; BOCIUTAHHE
BHYTpPEHHEH MOTPEOHOCTH JIUYHOCTH B 3I0POBOM 00pase KM3HHU, OTBETCTBEHHOTO
OTHOILICHHS K TPHUPOJHOM U COLMOKYJIBTYPHOH cpeje; MOBBIIICHUE YPOBHSA
KYJIBTYpBI O€3011aCHOTO TIOBEICHHUS.

OcoOennoctn u Tpaauuuu MHCTUTYyTa O0OYCIOBIMBAIOT —CIEAYIOLIUE

OCHOBHBIC  HAIpaBJIICHHUA  BOCHUTATENbHOM  paboOThl:  MAaTPUOTHUYECKOE,
IpaXJaHCKOE,  JYXOBHO-HPAaBCTBEHHOE,  KYJIbTYPHO-TBOPYECKOE,  HAy4YHO-
00pa3oBaTeNbHOE, po¢eCCUOHAIBHO-TPY10BOE, BOJIOHTEPCKOE
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(moOGpoBoJibuECKOE),  JKOJOrMYeckoe, (usznueckoe. Buubl  AesSTEIbHOCTH
oOydaromuxcsi B BOCHHUTATEIBHONW CHUCTEME OOpa30BATEIbHOW OpraHU3allUu:
IPOEKTHAsl NEATEIbHOCTh (KAaK KOJUIEKTMBHOE TBOPUYECKOE [EJI0), BOJIOHTEpCKas
NeATEIbHOCTh,  y4eOHO-HMCCIIeIOBAaTENbCKass W HAyYHO-HMCCIIEOBATENbCKAs
JEATENIbHOCTD, 1OCYrOBasi, TBOPYECKAS U COLMAIBHO-KYJIbTypHAas AEATEIbHOCTD U
Ap.

BocnuratenpHplii  moTeHIMAN — y4yeOHO-UCCIENOBATENbCKOH UM HAy4YHO-
UCCIICOBATEIIbCKOM  ESITENBHOCTH  PEAIM3YyEeTCs B IPOLECCE  Pa3BUTHUA
UCCJIEIOBATENbCKON KOMIIETEHTHOCTH 00y4aloluXcsi Ha MPOTSHKEHUH BCETO CpoKa
ux o0yuenuss B  HWHctutyre.  Pesynbrarhl  CTyJAEHUECKOM  Hay4yHO-
UCCIIEIOBATENLCKON JESTENIbHOCTH MPOXOAAT anpoOaluio B paMKaX Hay4dHbIX U
HAYYHO-MIPAKTUUYECKUX KOH(QEPEHLUUN pa3iMyHOrO YPOBHS, B T.4. KOH(EPEHIHH,
OpraHu30BaHHBIX HCTUTYTOM.

CouunanbHO-KyJbTypHAasT W TBOpYECKass JEATEIbHOCTh OOy4YaroIIMXCA
peanu3yeTcss NpU OpraHu3aldd W T[POBEACHUM 3HAYMMBIX COOBITHH H
MEPOIPUATHN IPaKIaHCKO-NIaTPUOTHYECKOM, Hay4YHO-HCCJIEI0BATENbCKOM,
COLIMOKYJBTYPHOH UM  (DU3KYJIBTYPHO-CIIOPTUBHON  HANpaBICHHOCTU. Buubl
TBOPYECKOM  JIeATeNbHOCTH  oOydarommxcs B HMHcTUTyTE:  My3BIKalbHOE
TBOPYECTBO, XOpeorpaduyeckoe TBOPUECTBO, T€ATPaJIbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUAIIPOEKTHI U JP.

BonounTepckas aesTensHOCTh 00yUYarOUIMXCcsl — ITMPOKUN KpYyT HallpaBiIeHUN
CO3MUJIaTeIbHON JEATEIbHOCTH, BKIIOYAIOIINNA pa3iuyHble (JOPMBI IPaskJaHCKOTO
yuactusi. Ilo umHMIMaThBe OOy4aromMxcs M NpPU HUX AKTUBHOM Y4YacTUU B
WMHCTUTYTE OCYIIECTBISET CBOIO JESATEIBHOCT T0OPOBOIBUYECKHUM OTps «MBbI».

Peanuzanuio PabGoueil mporpaMMbl BOCHHMTAaHMSI NOMOIaeT OOECHeurBaTh
B3aMMOJICCTBUE C PA3JIMYHBIMU COLUMAIBHBIMU HWHCTUTYTaMH, CYOBEKTaMU
Bocnutanua. (Oco0oe 3HaueHWe s BOCIHUTATEIBHOTO TMpOIecca HMEET
OpraHu3alys MPAKTUYECKON NEATETHHOCTH OOYyYaIoOUXCS C LETbI0 Pa3BUTHUS
npo(hecCHOHANBPHBIX KOMIETEHIM B yCIOBUAX MHCTHTYTAa W NpOQHIBHBIX
YUPEKIECHUM U OpraHU3aLUu.

8. OCOBEHHOCTHU OBYYEHMHUSA NHBAJINIOB U JIMII C
OI'PAHUYEHHBIMH BO3MOXHOCTAMMU 310POBbBA (OB3)

B nporecce u3ydeHus IUCIHUIUIMHBI U OCYIISCTBICHUS MPOLCAYP TEKYIIETO
KOHTPOJISI yCIIEBAEMOCTH W IMPOMEKYTOUYHON aTTECTAllMM HHBAJIMIOB W JIUI[ C
OrPaHUYCHHBIMA BO3MOYKHOCTSIMH 370POBbSl NPUMECHSIOTCS adalTHPOBaHHBIC
dbopMbl  OOYYCHHS C YYETOM HHAWBHIYaIbHBIX ICUXO(HU3HOIOTHUCCKUX
0COOEHHOCTEIA.

OOydeHre JMIl C OrPAaHWYCHHBIMA BO3MOXKHOCTSMH W HWHBAJIHJIOB
OpPraHM3YeTCs KaK COBMECTHO C JPYTMMH OOYYaIONTUMHCS Ha JICKIIMOHHBIX H
MIPAKTUYCCKHUX 3aHATUSAX, TaK M [10 MHIAUBHIyAIbHOMY yaeOHOMY TuTaHy. Bo Bpems
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PUEMHOM KaMIIaHUH, a TAKKE BO BPEMSI C1aud Pa3IuYHbIX (JOPM MPOMEKYTOUHOM
U TOCYJIapCTBEHHOM MTOrOBOM arrectanuu B MHCTUTyTE co3aHbl HEOOXOAUMbIE
yCIIOBUSI Il OKa3aHWs TEXHUYECKOW TMOMOIINM HWHBAIMIAM U JIMIAM C
OTPaHMYEHHBIMA BO3MOXKHOCTSIMH 37I0POBbsS (TIpU HEOOXOAMMOCTH MOKET OBITh
JIOTIYIIEHO TPHUCYTCTBUE B ayJWTOPUU ACCHCTEHTOB, COMPOBOXMAIOIIUX JIHII,
Cc00aKU-TIOBOJIBIPS U T.I1.).

OOyuaromuecss M3 YHCIa WHBAIMJIOB W JIMII C OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU  3JIOPOBbsI, TMPU HEOOXOJIMMOCTH, MOTYT OBITh OOECHeYeHbI
AJIIEKTPOHHBIMU W TE€YAaTHBIMH O00Opa30BaTEIbHBIMU pPECypCcaMu C YYETOM WX
WHIUBUYyAIbHBIX TOTpeOHOCTe. s peanu3amuu JOCTYIMHOM cpeapl Mpu
HEOOXOJUMOCTH B y4ye€OHOM MpOLECCe MOTYT ObITh 3aJ€HCTBOBAHBI JIOKYMEHT-
KaMmepa JUIsl YBEJIWYEHHUS TEKCTOBBIX (PParMEHTOB W HW300paKeHUM (ISl JIUI[ C
HapyIICHUSMH  3pEHHUs) ©  TEpeHOCHas WHAYKIHOHHAas  cucTeMa  JJis
cnabocnpimammx «Mctok» A2 cO BCTPOCHHBIM IIJIEEPOM — 3BYKOBBIM
uH(OpPMATOPOM.

ObC  «YHuBepcuterckas  OMOMMOTEKa  OHJIAWH»  MPEJOCTABIISET
obyuaromumcs ¢ OB3 (o 3peHuIo) psJl BO3MOXKHOCTEW s oOecriedeHus
s dexTrBHOCTH mpoliecca oOyuenus. [lpu yTeHMH MacimTad CTpaHUIlBI caiTa
MOKHO YBEIWYUTHh C TOMOIIBIO CHEIHMATLHOTO 3HAYKa Ha TJIABHOW CTpaHMIIE.
MoOXHO HCHOJIB30BaTh IMOJHOAKPAHHBIM PEXUM OTOOPKEHHUS KHUTU WU
BKJIIOYUTH O3BYYMBAHHE HEIMOCPEICTBEHHO C caiiTa MPU MOMOIIM MPOTpaMMm
HKpPaHHOTO JocTyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparMeHTHI B
¢opmare pdf, wumMermmMe BHICOKOE KAauecTBO, MOIYT  HCIOJb30BaThCS
TudronporpaMmMamMu  JUisi  TOJOCOBOTO O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpy>keHbl B TU(IIOMIIEEphl, a TaKKE€ CKOMMPOBAHBI Ha JIF0OOE YCTPONCTBO IS
KOM(pOPTHOTO YTEHHUS.

CepBuc ObC «lluTaTHHK» MOMOTaeT MOJb30BATEI0 HW3BJIEYb LUTATy H
aBTOMAaTUYECKH (POPMHPYET KOPPEKTHYIO OMOIMOrpauuecKyro CCBUIKY, YTO
OCOOCHHO aKTyaJbHO JUIS JIUI] C OTPAaHMYEHHBIMH BO3MOXXHOCTSIMH M O0Jierdaer
MPOILIECC HAMMMCAHUS KypPCOBOM MM BBIMTYCKHOM KBaTH(PUKAITMOHHON pabOTHI.

Jlist moAroTOBKM K 3aHATHAM oOydarommecs ¢ OB3 (mo 3penuto) moryt
UCIONb30BaTh MoOunpHOE mnpuioxkenne OBbC «Jlawp», mpegHazHadeHHoe s
O3BYYMBAHHUSI TEKCTa KHUTU. PexuMm Joctyna: 3JIEKTPOHHBIN, MPUIOKEHUE
CKauuBaeTcs 00y4aroumMcs CaMOCTOSITENbHO ¢ caifta e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B DBC «Jlanby». Mcnonb3yercss cBOOOIHO
pacrmpocTpaHsieMasl mporpaMmma 3KpaHHoro gocryna Nvda.

[TogpobHee 00 opraHuzanuu JOCTYIHOM Cpelbl CM. COOTBETCTBYIOIIMIMA
paszaes 0CHOBHOM MpodeccuoHaIbHOM 00pa3oBaTeIbHON TPOTrPaMMBL.
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