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1. OBIIUE CBEJEHUS O JUCIUTIJINHE

1.1. HammeHoBaHMe TUCIUTIIIHHBI
PaGouas yueOHas mporpamma 1o auciuiimHe «MHbopmannoHHoe
oOcyXUBaHUE MPEIHAa3HAUCHa I 00yJarOIIUXCs IO HAPABIECHUIO MTOITOTOBKU
51.03.06 bubnuoreuno-uHGopMaMOHHAs ACSITENbHOCTD, TPOPHIb « MEHETKMEHT
OnOIMOTEeUHO-MH(GOPMAIIMOHHON  JACATENBHOCTH», KBaIU(UKAIMKA  (CTENEHN)
«OakayiaBp», B TOM YHUCJE JJIsI WHKIIIO3UBHOTO 0Opa30BaHMsI WHBAJIMOB W JIMII C
OTPaHUYCHHBIMHA BO3MOKHOCTSIMU 3I0POBBSI.

1.2. MecTO TUCHUIUINHBI B CTPYKTYpe 00pa30BaTe/IbHOI MPOrpaMMbl
Hucrumnaa «Muadpopmanmonnoe obciyxuBanue» (b1.b17.03) saBnsercs
cocTaBHOM wyacTeio 0OazoBoro Osnoka (b1.b17 bubnuoreuno-undopmanuoHHoe

00cCITyKuBaHUE).
Kypc omupaercs Ha 3HaHHS, MOJy4YeHHBIE B paMKax IUCIHUIUIAH 0a30BOM
yacth  («bubnuorexoBenenue»,  «bubanorpadoeaeHue»,  «AHAIUTHKO-

CUHTETHYECKass mnepepadoTka uHpopmanun», «bubOIMOTeYHOE OOCITYKUBAHHUE
«CrpaBOYHO-TIOMCKOBBIN anmnapatr OMOIMOTEKN» U JIp), U IPOJOJKAET Pa3BUBATh
KOMIIETEHIIMM ~ OOy4YalIIMXCid MO TOTOBHOCTM K  B3aUMOJICUCTBHIO  C
noTpeduTens MU HHOOPMAIUH, YIOBIECTBOPEHUIO WX MH(GOPMAIIMOHHBIX 3alPOCOB
U TOTpeOHOCTEH, NOBBILICHUIO YPOBHS HX HHPOPMALMOHHON KYJIbTYpHI,
CIOCOOHOCTH €O371aBaTh U NMPEIOCTABIATh HHPOPMAIMIO, OTBEYAIOIIYIO 3allpocaM
IIOJIB30BATENE M TOTOBHOCTBIO K BBIBICHHIO, OLEHKE M peaau3aluu
npo(hecCHOHANBHBIX NTHHOBALIUM.

1.3. Ilesib 0cBOEHMSI AMCHMILJINHBI
Henps qucuurnnuabl « MTHPopManimoHHoe oOcayKuBaHue» - GOpMUPOBAHUE Y
CTYJICHTOB CHUCTE€Mbl 3HAHWM, YMEHUW W HABBIKOB [0 CO3JaHUI0 COBPEMEHHBIX
UH()OPMAIMOHHBIX TPOAYKTOB M YCIYr M NPEIOCTaBICHUIO UX IOJb30BATEISM
OMOJIMOTEeK U MHDOPMAIIMOHHBIX YUPEKICHUM.

1.4. Ilnanupyemble pe3yabTaThbl 00y4eHUs M0 JUCUUIJINHE

1.4. Ilnanupyembie pe3yabTaThl 00y4eHUs M0 JUCHUILINHE

Kon DopmynupoBKa YpoBHHI [Tnanupyemsbie pe3yabTaThl 00yYeHUs
KOMIETCHIIUU OCBOEHHUS
OIIK-5 IToporoserit Nwmeer oOmime, HO HE
YPOBEHb CTPYKTYPHUPOBAHHbIE 3HAHUS 110

BBISIBJICHHIO, OLIEHKE U pealn3auu
npo¢eCCUOHATBHBIX UHHOBAIIH.

TOTOBHOCTBIO K BBISIBICHHIO, B nenom ycnenrnoe, HO He
OIICHKE M pean3alliy CHCTEMaTHYEeCKOe BIAJCHAE YMEHUAMU
po¢heCCHOHATHHBIX TI0 BBISIBIICHHIO, OIIEHKE M pean3aliin
WHHOBAIM I npo¢eCCHOHATPHBIX NHHOBAITHH.
Crannmaptasii | ChopmMupoBaHHBIC, HO COIEpIKAITUE
YpOBEHb OTJENbHBIC POOEITBI 3HAHUH 110

BBISIBIICHHIO, OIIEHKE M PeajIi3ain
npo¢eCCUOHATBHBIX HHHOBAIIHH.




B nenom ycnemHoe, HO coaepxaiiee
OTJICNIbHBIC TIPOOCITBI BIIaICHUS
YMEHHUSMH TI0 BBISBICHUIO, OIICHKE U
peanmzanuu nmpodeccnoHaIbHBIX
WHHOBAIIMH

DTaIOHHBIN
YPOBEHb

CdopmupoBaHHBIE CHCTEMATHICCKHE
3HaHUS 00 10 BEISBICHHUIO, OIICHKE U
peanm3anuy NpoQecCHOHATBHBIX
WHHOBAIIUH.

YcnenHoe u mocjaeI0BaTeIbHOS
BJIaJICHIE YMEHUSIMH IO BBISBIICHUIO,
OIICHKE U peasu3alliu
npoQheCCUOHANBHBIX HHHOBAIIMN

[IK-32

CHOCOOHOCTH K NPUMEHEHHUIO
METOJIOB U HPOLEAYP
HH(MOPMAILIMOHHOTO aHAIH3a
TEKCTOB

IToporoserit
YPOBEHb

Hmeer oO1ue, HO HE
CTPYKTYPHUPOBAHHbBIC 3HAHUS 00
0COOEHHOCTH POBEICHUS
MH()OPMALIMOHHOTO aHaHM3a TEKCTOB.
B uenowm ycneminoe, HO He
CHCTEeMaTHYECKOE BIIaJICHHE YMEHUIMH
MPUMEHSTH OCHOBHBIE TPOLETYPbI
MH()OPMALIMOHHOTO aHaJIM3a TeKCTOB

CrannapTHBIH
YPOBCHB

CdopmupoBaHHbIe, HO COIEPIKAITUE
OT/IeNTbHBIC MTPOOEIBI 3HAHUS O
TEOPETUUECKUX M METOANYECKUX
0COOEHHOCTSIX MPOBEICHHUS
UH(MOPMALMOHHOTO aHAJN3a TEKCTOB.
B nenom ycriemHoe, HO copeprKaniee
OT/IeNTbHBIC MPOOEIbI BIaACHHS
YMEHHSMH MIPUMEHSTh METO/IbI U
npoueaypbl HHPOPMAITHOHHOTO
aHaJIM3a TEeKCTOB

DTaIOHHBIN
YPOBEHb

CdopmupoBaHHBIE CHCTEMATHICCKHE
3HAHUN O TEOPETUUYECKUX U
METOAMYECKIX OCOOCHHOCTAX
TIpOBeIeHNUS HHPOPMAITMOHHOTO
aHalu3a TEKCTOB.

YcnewHoe 1 ocie10BaTeIbHOE
BJIaJICHIE YMECHUSIMH PUMCHSTh
METOJBI M TIPOIICTYPHI
WH(QOPMALMOHHOTO aHAJIN3a TEKCTOB

IK -33

TOTOBHOCTB K
nH(POPMAITMOHHOMY
COIPOBOXK/ICHHUIO U
MOJIIEPIKKE
npodeccuoHAIBLHEIX chep
JIeSITEIbHOCTH

IToporoserit
YPOBEHb

Hmeer oO1ue, HO HE
CTPYKTYPHUPOBaHHBIE 3HAHUS O
TEOPETHICCKUX M METOAMYECKIX
OCHOBax HH()OPMAIIMOHHOTO
COTIPOBOKICHHUS U TTOIICPIKKHI
npodeccnoHaTbHBIX chep
JeSITeTHbHOCTH.

B nenom ycnenrnoe, Ho He
CUCTEMATHYECKOE BIIAJICHUC YMCHUSIMU
MPUMEHSITH OCHOBHBIC METOJIBI U
poIeyphl HHOOPMAITMOHHOTO
COTIPOBOXKJICHUS U MOICPKKH
npoQeCCUOHANBHBIX cep
JIeSITETTHHOCTH

CranmapTHBIH
YPOBEHb

CdopmupoBaHHBIE, HO COIEPIKAITUE
OT/EJbHBIE MPOOEIbI 3HAHUH O
TEOPETHYECKUX U METOJANIECKUX
OCHOBax HH()OPMAIIMOHHOTO
COMPOBOXKICHUSI U MOJICPIKKU
npodeccnoHaTbHBIX chep
JICSITETIBHOCTH.

B nenom ycnemnoe, HO copeprKaniee




OTJICNIbHBIC TIPOOCITBI BIIaICHHS
YMCHUSMU MPUMEHSATH OCHOBHBIC
METO/Ibl ¥ POLIETYPHI
UH()OPMALIMOHHOTO COITPOBOXK/ICHHUS U
MOIIEPIKKH MPO(heCcCHOHANBHBIX Chep
JIeSTeNIbHOCTH

DTaIOHHBIN
YPOBEHb

CdopmupoBaHHBIE CHCTEMATHICCKHE
3HAHHS O TEOPETUUECKHUX U
METOJIMYECKHX OCHOBaX
MH()OPMALMOHHOTO COIIPOBOXKCHUS U
HOJIEPKKU PO ECCHOHANIBHBIX chep
JIeATEeIILHOCTH.

YcneuHoe 1 ocie10BaTeIbHOE
BJIaJIcHUE YMEHHUSIMH NPUMEHSTh
OCHOBHBIE METO/IbI ¥ ITPOLIEAYPHI
MH()OPMALIMOHHOTO COITPOBOXKICHUS U
MOJICPKKA PO EeCCHOHANBHEIX chep
JIeSTeNIbHOCTH

2. OFBEM N COAEP KAHUE JUCHUIIJIMHBI

2.1. O0BLeM TUCHUILIMHBI

Buna yueOHoii padoThI 300
Bcero yacoB | Kypce
KonTakTHasi padora (Bcero) 12 2
B TOM YHCJIE:
- nexyuu (J13) 4 2
- cemunapul (C3) 2
- npaxmuyeckue (113) 4 2
- menkoepynnosvie (MI'3)
- uHousuodyanvhvie (M3)
- epynnosoe koHcynromupogarue (I) 2 2
- UHOUBUOYANbHOE KOHCYIbmuposarue (M)
CamocrosiTesbHasi paboTa CTyAEeHTA (Bcero) 96 2
CPC 87 2
KOHTPOJIb 9
B TOM YHCIIE:
- 10020MOBKA KYpCco8oll pabomul
- MeKyWUll KOHMPOIb
- NPOMENCYMOUHBII KOHMPOIb (N0O20MOBKA K IK3AMEHY) 9 2
O0umas Tpy10eMKOCTh: 3/108 )
(Bcero 3a4. ea./k0J-Bo 4yacoB no ®IOC)
Buja npomexyTouHOI aTTecTAlNU (324€T, IK3aMEH) Kypc:
9K3aMeH 2
2.2. TemaTu4ecKuil IJIaH
TemaTnyeckuii miad 300
Koa-Bo yacos
Ne Bcero KonrakTHas padora CamocrosiTesibHast padoTa
w/n HaunmeHnoBanue pa3aesioB U TeM 4aCOB J—
no | Beero [JI3[C3[M3[ * [ Beero | CPC |konrpoan CPC




dIrocC

aya.
4acoB

4acoB
CPC

npome
JKYTOU
HBIH

CepBI/ICHaH JCATCIIBHOCTD:
ICOBPEMCHHBIC IPEACTABJICHUA
(OIIK-5; TTK-33)

OT OUOIHOTEYHO-
onborpaduaeckoro
0OCITy)KMBaHUS K
MHPOPMALNOHHOMY
00CITy)KMBaHHIO: U3MEHEHHUS B
podecCHOHANBHOMN NesITeNbHOCTH
(OIIK-5; IIK-33)

CooTHoOLIIEHNE TEPMUHOB
«H(pOPMaIMOHHAS IPOIYKLIUS,
(«TOBapy», «yciIyra»

(OIIK-5; I1K-33)

OcobeHHOCTH MH(POPMALIMOHHO-
AHATUTHYCCKOM MPOAYKIUH KaK
roBapa. PeIHOK HH(GOPMALIMOHHBIX
[IPOIYKTOB M YCIyT

(OIIK-5; TIK-33)

MoTpebuTeny HHPOPMAITMOHHO-
AHAJTMTUYECKHUX MPOIYKTOB U
yciryr. I3ydeHune motpedureneit
(OIIK-5; ITIK-33)

(OCHOBHBIE TIPOIIECCHI TTOTOTOBKH
MHG)OPMATMOHHON TIPOTYKITHH
(OIIK-5; ITK-32; TIK-33)

|ACTIEKTBI XapaKTEPHUCTHUKH
nH(pOpMALMOHHON MPOTyKINT
(OIIK-5; I1K-32; [1K-33)

I[OKyMeHTaJILHO@ 06CJ'Iy)KI/IBaHI/Ie
IKaK 6333 JJIL IOATOTOBKU
aHaﬂnanecxoﬁ OpoaAyKIIMU
(OTIK-5; TIK-33)

bubrorpaduueckas
mH(pOpMAMOHHAS TIPOYKIHSI
(OIIK-5; ITK-32; TTK-33)

10

Dakrorpadpudeckas
mH(pOpMALMOHHAS TIPOYKIHSI
(OIIK-5; ITK-32; TTK-33)

11

MudopmannoHHbIe UCCIeI0BAHMS:
001I1as XapaKkTepUCTUKA
(OIIK-5; ITK-32; TIK-33)

12

O030pHO-aHAINTHYECKAS
mH(pOpMaLMOHHAS TPOTYKIHS
(OIIK-5; I1K-32; [1K-33)

13

MudopmannonHast IpoIyKIHs,
SIBJISIFOLIIAsICSL PE3YJIbTaTOM
OnbrorpaduuecKux
uccieoBaHuM

(OIIK-5; TIK-32; TIK-33)

14

MudopmannonHas IpOTyKIH,
SIBIISTFOIIIASCS PE3YIbTaTOM
MATEHTHBIX UCCIICIOBAHINA
(OIIK-5; ITK-32; TTK-33)

15

MudopmManronHast IpOTyKIHs,




SIBIISTFOIIIASICS PE3YJIBTATOM
MapKETUHTOBBIX HCCIICIOBAHUIA.
KoMMyHMKalIMOHHBIN ayAUT
(OIIK-5; ITK-32; TTK-33)

16 |KomrmekcHbie HHGOPMAMOHHBIE
MEPOTIPUATHS 5 2 1 1 3 3
(OIIK-5; ITK-32; TTK-33)

17 |KoHCyNIbTallMOHHBIE YCIYTH
(OIIK-5; ITK-32; TTK-33)

18 [Omenka kagecTBa
MHPOPMATMOHHON TIPOTYKITHH.
CranmapTH3anus TEXHOJIOTUU
co3nanus HH)OPMAIIMOHHBIX
IIPOAYKTOB U YCIIYT

(OIIK-5; ITK-32; TIK-33)

19 |MapKeTHHTOBbIE UCCIIEIOBAHUS
MH(POPMAIIMOHHOTO PHIHKA.
M3y4yeHue npou3BoIUTENEH U
rmoTpeduTeneit HHPOPMAITMOHHOH
MIPOIYKITIHI

(OIIK-5; ITK-32; TTIK-33)

20 |Pa3paboTka TOBapHO
HOMEHKJIATYPBI 4 0 4 4
(OIIK-5; ITIK-33)

21 |®opmupoBaHHe IIeH HA
MH(POPMALMOHHBIC TIPOIYKTHI U

4 0 4 4
YCIYyTH
(OIIK-5; I1K-33)
22 [[IpoaBmxeHne MHHOPMALMOHHOM
MPOAYKIIUH: UHTCTPUPOBAHHBII 4 0 4 4
[OX 0
(OIIK-5; I1K-33)
["pymmoBoe KOHCYJIBTUPOBAHHUE K ) ) )
PK3aMeHY
IloaroToBka K 9K3aMeHy 9 2 9 9
MToro 3a rog 108 12 4 | 2142 96 87 0 9
Bcero yacoB: 108 12 4 [ 2142 96 87 0 9

2.3. KpaTkoe coaep:kaHue pa3iesioB U TeM

Tema 1. CepBucHasi 1eSITeJIbHOCTh: COBPeMEHHbIe NpeACTaBJIeHHs

CepBHUCHBII ~ TOAXOA K  YAOBJETBOPEHUIO  OOIIECTBEHHBIX U
UHIMBUIYAIbHBIX IOTpeOHOCTeW uoneil, kak ¢uiocodus COBPEMEHHOTO
obmectBa. [IpuMmeHumMocTs  (QyHAAMEHTAIBHBIX  OCHOBAaHUM  CEPBHUCHOM
JESTENBHOCTH i1 MH(POPMALMOHHOTO OOCITYXKMBaHUs: 0€3yCIOBHBIN MPUOPUTET
MOTPEeOHOCTEN TOJIb30BaTeNIel; HAMPABICHHOCTh BCEU NIEATETLHOCTH OMOINOTEKN
Wi WHOOPMALMOHHONW CIIyXObl Ha YyIOBJIETBOPEHHE OTUX MOTPEOHOCTEH;
HEOOXOJUMOCTh  TOCTOSSHHOTO  MEPENpPOCKTUPOBAHUS  (PEMHKHMHUPUHTA)
TEXHOJIOTHUECKUX TMPOIECCOB i TMOBBIMIECHUS KadecTBa OOCTYKUBaHUS;
00s3aTeNbHOCTh 00ECIIEYeHHsI 3alllUThl MpaB TMOTPEOUTENs W BBITEKAIOIIAS W3
3TOr0 HEOOXOIMMOCTh COOTBETCTBUS KauecTBa YCIYr NPUHATHIM CTaHAAPTaM;
pa3paboTka TaKMX CTaHAAPTOB; BCE OOJbINAs HHIUBUAyAIU3aLUs YCIYyT M|
MOBBIIIEHUE  CIOKHOCTH U YAOpPOXKaHHWE  MPOIECCOB  OOCTYKMBAaHUS;
JIBOWCTBEHHBIN XapaKTep OLEHKU NOTpeOuTeIeM KauecTBa 0OCTYKUBAHUS: OL[CHKA
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caMO#l yCIIyIl W YCIIOBUH €€ TpenocTaBieHUs (BPEMEHHBIX, MCHXOJIOTHYECKHX,
ITUYECKUX, OCTETHYCCKUX, TEXHOJOTHYECKHX); OOecleueHne BO3MOXKHOCTH
y4acTHs TIOJIb30BaTeliei B KOHTPOJIE M COBEPIICHCTBOBAHWUU OOCITY)KMBAHUS, B
YIPABJICHAM KAa4eCTBOM YCIYT; 00S3aTeIbHOCTh B CBS3U C OTHM BBIPAKEHUS
KaueCTBCHHBIX XapaKTEPUCTUK YCIYI Ha S3bIKE, ITOHATHOM TIOTPEOUTENISIM;
pa3paboTKa perJaMeHTUPYIOMNUX JOKYMEHTOB (MHCTPYKIIUH, TOJIOKCHHH M T.1.)
KaK HOPMATHUBHBIX MAaTEPHAJIOB, OMPEACIIIONMX ¢ 3allUIIAONINX IpaBa
MOJIb30BaTEIICH.

3HAYMMOCTh M3Yy4YeHUs WH()OPMAITMOHHOTO OOCITYKWBAaHUS KaK CEPBUCHOMN
NEATETLHOCTH I  O0O3HAYEHHWS TIEPCIEKTUB  PAa3BUTHS  OWUONIHMOTEK U
UH(GOPMAIMOHHO-aHATUTUIECKHUX CITYXKO.

Tema 2. Ot 6M0IHOTEYHO-0MOIMOTPAPUIECKOTO 00CTYKMBAHUA K
HH(GOPMALMOHHOMY 00C/IYKHBAHUIO: N3MEHEHUs B MPOdecCHoOHATILHOM
AeATEJIbHOCTH

Pecypchnass 06a3a, TriayOMHa aHAJIUTUKO-CHHTETUYECKOW MepepabOTKH
uHpOpMaIu 1 MHPOPMAITMOHHBIE TEXHOJIOTHH KaK MOKa3aTeln YPOBHS Pa3BUTHUS
UHPOPMAITMOHHOH EATEeIHLHOCTH.

W3meHnenne pecypcHoil 06a3bl. TpamummoHHoe paccMoTperue (oHaa
KOHKPETHOM OMOIMOTeKH Wi MHGOPMAIIMOHHON CITY>KObI KaKk OCHOBHOTO pecypca
obcmyxxkuBaHus. OCO3HaHNE HEBO3MOXXHOCTH YAOBIIETBOPEHUS MH(POPMAITMOHHBIX
noTpeOHOCTEe Tmoab30BaTesied Ha 0a3e OAHOrO OTAEIBHO B3ATOTO (HOHJA.
Ycunenue nHGOPMAIMOHHOTO B3aWMOJICHCTBUAS W BapUAHTHI €r0 peau3aiiy Ha
BEJIOMCTBEHHOM U PETHOHATHHOM YPOBHSIX.

Pa3Butne wHGOPMAIMOHHBIX TEXHOJOTUH W  CHIDKCHHE  BIUSHUSA
reorpaUYecKuX, BEIOMCTBEHHBIX M JPYTHX OapbepoB, CTOAIIUMX Ha MYyTH
obOecrieueHnss TOCTyMHOCTH uWHpopMaruu. Vcmonp3oBaHue B mporiecce
WHPOPMAITMOHHOTO OOCTY)KWBAaHUS COBOKYIHBIX HH(DOPMAIIMOHHBIX PECYPCOB
oO11iecTBa.

Pa3BuTre mpreMoB aHATMTHKO-CHHTETUYECKOW TepepaboTKyu MH(POpMAIUH
U TOATAIHBIN Mepexoa OT OMbmuorpaduueckoro OnvMcaHusi K aHHOTHPOBAHUIO —
pedepupoBaHUIO — IKCTPArUPOBAHUIO (PAKTUUECKUX CBEIECHUI — CHMHTE3Y HOBOTO
3HaHMS Ha 0a3e TEeKCTOB OTIEIBHBIX JOKYMEHTOB M MX MECTa B JOKYMEHTAIHHOM
MOTOKE.

[IpumeHeHne METOOB WHTEUICKTYaTbHOTO TIpeoOpa3zoBaHus WHOOpMAIUU
— aCHeKTHOro, (aceTHOro, KOHTEHT-aHaIu3a, MOP(OIOTUYECKOTO CHHTE3a,
Oazupyrommxcs Ha  KIaCCU(UIUPOBAHWM  OOBEKTOB WM  CHCTEMaTHKE.
Knaccudukanmonaeie CXemMbl KaK CPEACTBO BXOXICHUS B MPOOJIEMATHUKY
00CITy’KUBaHUS W CBOEOOpa3HOE METa3HAHME COTPYIHHUKOB OUOIUOTEK U CIyKO
uHpopmaruu.

Tema 3. CooTHOLIEHHE TEPMUHOB «HMH(pOPMANIMOHHASI TPOYKIUSD, TOBAP,
ycJayra
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WNHpopmaninoHHasi NpoayKLUUs — JOKYMEHThI, HH()OPMAllMOHHbIE MAaCCUBBI,
0a3pl JaHHBIX M HH()OPMALIMOHHBIE YCIYTH, SBISIOUIMECS  PE3yIbTaTOM
(YHKIIMOHUPOBaHMS HH()OPMALIMOHHBIX CUCTEM.

Hcnonp3oBaHne TepMUHAa MHPOPMALMOHHAS MPOLYKIHUS KaK POJOBOIO IO
OTHOIICHUIO K MOHATHUAM MH(OPMallMOHHBIE MPOIYKTHl U yCIyrd. BeineneHue B
CTPYKType  HH(OPMALMOHHOW  MPOAYKIMM  MHPOPMALMOHHBIX  TOBapoOB
(MpOyKTOB), TPEACTABICHHBIX B MaTepUajIbHOW, OBELIECTBIECHHOU ¢opme
(malmKecThl, aHaJUTHYECKHe 0030pbl, Oubnuorpapuyeckue ykazaTeld) U
UH(GOPMAIIMOHHBIX YCIYT, HE UMEIOLINX BEIIHOM (HOpMBI, MaTepUaIbHOIO HOCUTE-
ast (yCTHBIE CHpaBKH, KOHCyJbTanuu Oubnnorpada, mouck B UHTepHer u ap.).
Ilompebumenvckue ceovicmea yciy2: HEOCA3a€MOCTb, HEBO3MOXHOCTb OLEHKU
KayecTBa JO MOMEHTa HX HCIOIb30BaHUs, HEOTACIMMOCTh OT HCTOYHHUKA
IPEIOCTABIICHUS, HEMIOCTOSIHCTBO KaUeCTBA, HECOXPAHAEMOCTb U IpyTue CBOMCTBA,
YCUJIMBAIOLIME PUCKU TPOMU3BOAUTENS M NMOTPEOUTEN NpPU B3aUMOJEHCTBUU Ha
peiHKe yciyr IlpemmyiecTBa MCHOJIB30BAaHUS OIbITA, HAKOIJIEHHOIO B Mapke-
TUHT€ YCIIYT, IPUMEHUTENBHO K MH(OPMALIMOHHOMN AESITEIbHOCTH

VYCIOBHOCTh TIpaHULbl MEXAYy HWHPOPMALMOHHBIMM NPOAYKTaMU MU
yClyraMu, MpOSIBISIFOIIASACS, C OJAHOM CTOPOHBI, B HAIIPaBICHHOCTH YCIyr Ha
IPEIOCTABIICHUE II0JI30BATEN0 HMH(POPMAIMOHHBIX IPOAYKTOB (3aBEpIICHUE
noucka B VHTEpHET MNOATOTOBKOM pacleyaTKd HalJeHHBIX MaTepualoB), C
Ipyrod, B  TOBBILIEHUHM  KOHKYPEHTOCIIOCOOHOCTM  TOBapoB 3a  CYET
COMPOBOXKAAIOIIMX HUX YCIyr (oOydeHHe mepcoHana padoTe ¢ MPOrpaMMHBIM
oOecrieueHneM, akTyanuzanus 0a3 maHHbIX). MHQOpMaIlMOHHAs MPOIYKIUS Kak
KOMOHMHAIINA OCSA3a€MbIX M HEOCS3a€MbIX KOMIIOHEHTOB (BBICTaBKU, KOH()EPEHIIHH,
MpE3eHTAIUMU U Jp.).

Tema 4. Ocod0eHHOCTH MH(POPMAMOHHO-AHAJIUTHYECCKOM MPOAYKIIUN KAK
TOBapa. PHIHOK HH(OPMAIMOHHBIX MPOAYKTOB U YCJIYT.

Cnemuduka wuHbopManuu Kak ToBapa. WHdopmainus Kak CpeacTBO
peanuzanuyd MOpaB U CBOOOJ JHMYHOCTH W HEOOXOAUMOCTh OOecleueHus: e
noctynHocTH. MudopManms kak o0beKT COOCTBEHHOCTH U NpoAaxu. [IpaBoBas u
ATUYECKAas perjaMeHTanus WH(QOPMAIMOHHOW JeATeITbHOCTH B YMCHBIICHUU
IPOTUBOPEUHS MEXKIY €€ OOIIeIOCTYITHOCThIO U TOBAPHOM CYIIHOCTHIO.

CpoiicTBa coIMalbHOM WH(GOpPMALMK, YYET KOTOPHIX HEOOXOAUM MpH
MOATOTOBKE MH(POPMAITMOHHOW MPOAYKITUHU: COACPIKATETHHOCTD, HATMYUE CMBICIIA,
3HAYEHUS; 1EIeCO00Pa3HOCTh; LIEHHOCTh, OTHOCHTENbHAS HE3aBHCHUMOCTH IUIaHA
CoJIepKaHUs OT TUTaHA BBIPAKCHUS; CTAPECHUE; KYMYJISITHBHOCTh; HEQIIUTUBHOCTD
COLIMANIbHON MH(OPMALINH.

[IpeBpamienre wuHboOpMaMK B TOBAap B Ipoliecce €€ nepepaboTKu
cyObekTamMu UHGOPMAIMOHHONW JEATEIbHOCTH M MpEeJCTaBiIeHUs B QopMme
MH(OPMAIMOHHBIX MPOJIYKTOB U ycayr. CBoMCTBa HHPOpPMALIUHU, BIUSIONINE HA €€
TOBApHYI0 CYIIHOCTb: HEYHUYTOKMMOCTh, BO3MOKHOCTb HEOTPAaHUYEHHOIO
TUPAXXUPOBAHUS, COXpPAHEHHUE aBTOPCKOTO IIpaBa Mociie MPOoJaxH U JIp.

CyObexThl HHPOPMALIMOHHOTO PbIHKA U 1IeNId UX u3ydeHus. [IlpousBoaurenu
(co3maTenu), pacpoCTpaHUTENH, TPOBAKIEPHI U MOTPEOUTENN HHPOPMALTIH.
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[TpousBoguTenn WHQPOPMAIIMU: OCHOBHBIC HAMpaBICHUS EATEIHHOCTH,
criocoosl  knaccuukanmu.  Cozoamenu  UHDOPMAYUOHHO-AHATUMUYECKUX
NPOOYKMo8 u yciye. TpenjaraeMblii  accopmumenm npooyKmos u yciye,
CHeIMAIN3aINs, CIOCOOBl B3aMMOJICHCTBHS C MPOU3BOAUTEISIMU M TOTPEOUTEIS
uHPOpMAIIMK, MECTO U POJIb Ha pbiHKe nHpopMmarmu. Llemn u cmocoObl n3ydeHus
WHPOPMAITMOHHOTO PBHIHKA. MapKETHHTOBBIC HWCCICIOBAHUS: OSTalbl W3yYCHUs
UH(GOPMAITMOHHOTO PhIHKA.

Tema S. IlorpeduTenun MHGPOPMALUMOHHO-AHAJIUTHYECKHUX POJAYKTOB M yCJIYT.
N3yuyenue norpedureei

OnwIT M3y4eHUS YUTATENICH, HAKOTUICHHBIN B OMOIMOTeKOBeIeHUU. MeToIb
U3YyYEHHUS YUTaTeNlel: OMpOC, aHaIU3 YUTATEIbCKUX (OPMYISIPOB, HAOIIOJCHHUE.
Hcnonb3oBaHue CTaTUCTUUYECKUX METOAOB (aHAJIM3 YKMCIIa YMTATENEH, KOJIUYECTBa
nocenieHnii, 00beMa KHUTOBBIJIau) U JIp.

dopMupoBaHUE  MPEACTaBICHUHA O  CYHIHOCTH  WH(OPMAIMOHHBIX
NOTpeOHOCTEM. Uudopmarnmonnsie NOTPEeOHOCTH KaK COIIMAJIbHO-
nicuxoJjioruyeckasi kareropusi. Ix Mecto B CTpyKType MOTpeOHOCTEH ueoBeKa.
[Ipupona u MexanusMm (HopMHUpPOBaHUS HHPOPMALMOHHBIX MOTPEOHOCTEH.
CooTHOIIIEHWE TOHATHI: MOTHBBI JEATEIHHOCTH 4YEJIOBEKa, €ro HWHTEPEChl U
uH(GOPMaIIMOHHBIE TOTPEOHOCTH.

[TonsitTue 00  oOmecTBeHHBIX  (OOBEKTHBHBIX), KOJUICKTUBHBIX U
WHIUBUTyAIbHBIX HHPOPMAITMOHHBIX TOTPEOHOCTSIX.

[Tpodeccuonanbubie uH(pOPMaLIMOHHBIE MOTPEOHOCTH u 170.¢
OTOCPEIOBAaHHOCTD COLIMATTbHO-9KOHOMUYECKUMU u COLIMAJILHO-
NICUXOJIOTHUYECKUMH  YCIOBUSIMA ~ HAYYHO-TIPAKTUYECKOW  JESATENIbHOCTH U
MHUBUTyaIbHBIMA OCOOEHHOCTSIMU CIIEIUATUCTOB.

Oco0eHHOCTH HMH(POPMALMOHHBIX MOTPEOHOCTENW pa3IUYHBIX KaTEropui
CIEIUAJIMCTOB B 3aBUCUMOCTH OT npodeccuu, GyHKIIMOHATBHBIX U JIOJKHOCTHBIX
00s13aHHOCTEM, cPepbl HAYYHO-MPOU3BOJICTBEHHON JESTEIHHOCTH.

[IpyurHBl  HEONMpPENEeNEeHHOCTH NPO(ECCHOHATBHBIX  HWH(POPMALIMOHHBIX
NOTPEOHOCTE M HETOYHOCTU BBIPAXKEHUSI UX COJAEP’KaHUS B MHPOPMALMOHHBIX
3anpocax. Bo3pacTanue Ba)XXHOCTH YTOUYHEHHMsS HH(GOPMAIMOHHBIX 3alpoCOB B
YCIOBUSX MCTIONB30BAHUS MH(POPMAILIMOHHBIX TEXHOJIOTUNA. MeToanKa yTOUHEeHUs
UH(GOPMAITMOHHBIX 3aIPOCOB.

[TpusHaku nHGOPMALIMOHHBIX NOTPEOHOCTEH, CYIIECTBEHHO 3HAYMMbIE IS
oOcayXMBaHUS: TeMmaTthka (colep)kaHue, CTa0MIBHOCTb, MNPO(UIBLHOCTD);
XapakTep HEOOXOIMMBIX CBEICHUN; YpPOBEHb HWHGOPMAIMOHHON KYJIBTYPHI
CHEIMalMCTa; MECTO CHeIMalucTa B Tpoleccax oOmMeHa wuHpopManuedn B
npo¢eCCUOHAILHOM COOOIIIECTRE.

MHoroo6pasue noaxo/10B K OpeIeSICHUI0 MOHATUS U LieTiel GopMHUpOBaHUS
HH(POPMAITMOHHON KYJIBTYpPhl (OT OCBOEHHsSI OMOIMOTEYHO-OMOIMOTrpaduIecKuX
3HAHUW JI0 KOMIBIOTEPHOW TrpaMOTHOCTH). I[loHnManue wuHQOpPMAIIMOHHOM
KyJbTYphl KaK 3J€MEHTa O0Ilel KyJIbTyphl JIMYHOCTH, a LeTu €€ (popMUpPOBaHUSA
KaK BbIPaOOTKM YCTAaHOBKHM Ha HENpepbIBHOE 00pa3oBaHME, TBOPUECKOE PA3BUTHE
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JUYHOCTH, Pa3BUTHE YMEHHMM CaMOCTOSITENIbHO HapalluBaTh MPO(EeCCHOHAIBHOE
3HAHHUE.

MeToapl  OLEHKM ypOBHS HMH(QOPMALMOHHOM  KyJIbTYpbl JIMYHOCTH.
ITposiBnenue WHGOPMALMOHHONW KyJbTYpbl B HMH(POPMALMOHHOM IOBEACHUU
anyHocTH. CocTaBistone HHPOPMALMOHHOTO MTOBEACHUSI (MOTUBBI OOpAILEHUS K
UHPOPMALMOHHBIM  pecypcaM;  HH(POpPMAIMOHHbIE  TOTPEOHOCTH,  Kak
MOTHUBAIIMOHHOE OCHOBaHWE WH()OPMALIMOHHOTO TIOBEACHHUS; BBHIOOP KaHAJIOB
MOJTyYeHUsI HeOOXOAMMON MH(POPMAIUH; TEHCTBUS, OCYIIECTBIsIEMbIE B MPOIIECCe
noucka MH(OpPMAIMM;, CaMOOLIEHKA PalMOHAIbHOCTH M JOCTaTOYHOCTH
u30upaeMbIX MyTed pa3bIiCKaHUs HWH(OPMALUK; HCIOJb3yEeMbIE  CIOCOOBI
¢ukcanuy, COXpaHEHUS] M  KyMYJSILIMA  HYXKHBIX  CBEACHMN; IPHEMbI
aHAJIMTUYECKOW mepepaboTku WHGOpMalWu; ACUCTBUS, MpeANpUHUMAEMble s
pacnpoctpaHeHusi HoBoi! wuHboOpManuu B MPOoGEeCCHOHAIBHOM COOOIIECTBE).
OOwiee M pa3IMyHOE B M3YYEHUH WH(OPMALMOHHOIO IMOBEAECHHUA U HH(pOpMa-
IMOHHON KyJbTYpbl CIELHMAIUCTOB. OTAJOHHAs MOJEIb HH(OPMALMOHHOTO
NOBEJICHUS CIEINAIINCTA.

Ca0XHOCTh M3y4eHHs] UH(POPMALIMOHHOTO MOBEAEHMSI (€r0 BCTPOEHHOCTDH B
«00JIBLIYI0» TNPOPECCHOHATBHYIO JIEATEIbHOCTb-TATEHTHOCTh XapaKTEPUCTHUK).
ITytu wu3ydeHus: HaOmoneHue (YCHEIIHOCTb «OOJBIION»  AESTENbHOCTH,
po(hecCHOHANBHBIN CTAaTyC, YWIEHCTBO B MPOPECCHOHATIBHBIX aCCOLUAIUAX U JP.),
aHaJIM3 MoKa3aTeae TBOPUYECKOM aKTUBHOCTH (KOJIMUYECTBO MyOIMKalui, ydacTue
B KOHpEpeHLMAX, CeMHUHapaX, 3apyOeKHble  KOMAaHIUPOBKH),  OIpPOC
(aHKeTHpOBaHME M WHTEPBBIOMPOBAHWE), aHAJM3 TIOTOKAa IUTHPOBAHHOU
JUTEpaTyphl, aHajdu3 JHMYHBIX TIOMCKOBBIX CHCTEM, aHaluW3 3asiBOK Ha
oOcIyXKUBaHUE U JIp.

OBomronusi OOBEKTAa HM3YyYEHHUs, B KAaueCTBE KOTOPOrO IOCIEN0BATEIBHO
BBICTYNQIM: YTEHHE COLMAIbHBIX TIpynn  (pabouux, IKUTENIEeH  cena);
UH(POPMALMOHHBIE  MOTPEOHOCTH  OTHENBHBIX  MPO(ECCHOHANBHBIX  TPYIII
(MEIMKOB, yuuTeleH, YUeHbIX); HHPOpPMALIMOHHAs KyJlbTypa U MHPOPMALMOHHOE
NOBE/IEHNE KOHKPETHOM JINYHOCTH.

VYxecroueHne TpeOOBAHMN IOJB30BATENEH K KAaueCTBY MH(OPMAIIMIOHHOTO
o0CIyKUBaHUSl KakK pe3yibTaT pa3BUTHS c(hepbl cepBHCa, OCO3HAHUS LIEHHOCTU
COOCTBEHHOM HW3HU, CBOUX MpaB U MOIYYCHHS HUX MOATBEPKACHHUS B IPYTHX
obnactsax (chepe oOpazoBaHUS, MEIUIIMHCKOTO OOCTYXUBaHUS, TypU3MA,
TOPrOBJIH H T.1.).

Ycunenne KOHKYpPEHIIMM Ha WH(OPMAIMOHHOM PBIHKE W HEOOXOAUMOCTb
NOJTOTOBKA HWH(GOPMAIMOHHON MPOAYKLHH, OTBEYAIOUIEH MOTPEOUTENHCKUM
TpeOoBaHUSIM. BaXHOCTh W3Yy4YeHHs] OCHOBHBIX IIEHHOCTEH MOTpeduTeneil,
NOTPEOUTENBCKUX TPEOOBAHUNH UM NPEANOYTEHUM Kak K HH(OpPMALMOHHON
OPOAYKIMHM, TaKk U K KOM(OPTHOCTH OOCIyXHMBaHUs B ILeloM. Peanumzauus
NOTPEOUTENBCKUX TpeOOBaHUI KaK OCHOBHAs 3aJaya TEXHOJOTHMH MOATOTOBKU
MH(POPMALMOHHON POAYKIIHH.

Tema 6. OcHOBHBIE MPOLECCHI MOATOTOBKU MH(POPMAMOHHON NMPOAYKIMH

NHpopmanimoHHoe 00CIyKMBaHWE KaK 3aMKHYTBIM IIUKJ, BKJIIOYAIOIIMIA:
BBISIBJICHHE MH(QOPMAIIMOHHBIX MOTPEOHOCTEN; aHAIU3 CUTyallud OOCITYyKUBaHUS;
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BBIOOp CPEICTB YIOBJIETBOPEHHUS MOTPEOHOCTEM C Y4ETOM NPOIYKTOB MU YCIVT,
npeajiaraéMbiX Ha  MH(QOPMAIlMOHHOM  pBIHKE; YTOYHEHHE 3ampoca U
GOpMyIMPOBKY TOMCKOBOTO MpPEANMCAHUS; MOUCK M OTOOp uHboOpMaluu; e€
aHAIMTUYECKYIO MepepaboTKy; oQopMieHUE Pe3yJIbTaTOB U MPEJOCTABICHHUE HX
NOTpeOUTENI0;  OLIGHKY  KadecTBa  MH(POPMALMOHHOM  MPOAYKUHMH U
COBEPILIEHCTBOBAHME HAa 3TOM OCHOBE BCEr0 TEXHOJOTMYECKOTO Ipolecca.
3HAYUMOCTh B PHIHOYHBIX YCIOBHUSIX TaKUX MPOIECCOB KAaK YCTAHOBIICHHUE LIEHBI U
MPOJBIKEHNE MH(POPMAITMOHHON MTPOTYKITHH.

Tema 7. AcriekTbl XapaKTepUCTHKU HHPOPMALMOHHON NPOAYKIUH

BospacTtanue 3HaunMOCTH KiIacCU(PpUKAUU HHHOPMALTMOHHON MPOIYKIINH B
CBSA3M C YBEJIMUYEHHEM MHOrooOpas3usi TOBApOB M YCIYr, MpeajaraéMbIX Ha
UH(POpPMallMOHHOM pbIHKE. llpenMylecTBa MHOIrOacHeKTHBIX Kiaccuukanui
MH(POPMALIMOHHBIX TPOLYKTOB U YCIYT NEPE]] JINHEHHBIMU.

AcCneKThbl XapaKTepUCTUKN UHPOPMALIMOHHON NPOAYKIIHH:

— XapakTep MpeNOCTaBJIEMbIX CBEIACHMI: IOJHBIM TEKCT JIOKYMEHTA,
oubnuorpaduueckas uH(popManus, ¢dakrorpadpuueckas uHpopManus,
aHanmuTU4eckas HH(OpMalUsg, KOHCYJIbTAlMA IO CaMOCTOSITEIHOMY IOUCKY
uHpOopMaIuy;

— pecypchl, TPUBICYEHHbIE TPH  MOATOTOBKE  HMH(OPMALUOHHOU
OPOAYKIINH;

— 0CO0OEHHOCTH MoucKa HH(GOpPMAIIUKA U KpUTEpHH e€ oTdopa;

— OCHOBaHUS  JJIs  TOJATOTOBKM  MH(POPMALMOHHOM  NPOAYKLHUU:
WHIMBHUIYaJIbHBIE 3aMpPOCHl MOJB30BATENCH; MOBTOPSIOIINECS 3aMPOChl; TUIIOBBIE
3allpochl WM  MEHI0; OOCITY)XMBaHHME 10 HMHHUIMATUBE  YUPEKIACHUS,
MPEIOCTABIISAIONIEIO YCIYTH;

— TEepUOAUYHOCTD MPENIOCTABICHUS HHPOPMAIIMOHHON MPOAYKIINH;

— CEpBHUCHBIE XapPAaKTEPUCTUKH HHPOPMALMOHHON NPOAYKUHHU(MECTO H
crocod €€ mperoCTaBICHUS; BO3MOXKHOCTb AaKTyaJW3allud CBEACHHUN; PEXUM
JocTyna K MH(GOpMalMOHHON MPOAYKIUU: o(QuiaiiH, OHJIAlH, IUaJIOTOBBIN PEXUM
u ap.).

[IpencraBienue o roToBoi (mpeanaraeMoil Ha HHPOPMAIMOHHOM PBIHKE) U
coOCTBEHHOM (co3maBaeMON CHJIaMH OMOIMOTEKH WM CIIyXObl HH(pOpPMAIIH)
uHbOpMalMOHHONW  mpoayKuuu. OOyCIOBIEHHOCTh BBIACIEHHBIX  ACIEKTOB
XapaKTePUCTUKU MH(POPMAIIMOHHON MPOIYKIIMH COAEPKaHUEM MOTPEOUTETHCKUX
TpeboBaHM K Hel. BO3MOXHOCTh WX HCIOJB30BAHMS B LETSAX: HACHTU(DUKAIIAN
UHOOPMAIIMOHHON TMPOAYKLHU; OMNHCAHUA €€ TOTPEOUTEIbCKUX CBOMCTB;
rapaHTUM KauecTBa OIPENEICHHOIO BHAA HWH(POPMALMOHHOM IpPOIYKLUU;
pa3pabOTKM  TUIIOBBIX  TEXHOJOIMYECKMX  IPOLIECCOB €€  IOATOTOBKY;
MOTHBALIUOHHOTO 11I€HOOOpa30BaHMs; CBOEBPEMEHHOIO OTCJIEKHUBAHUSA HOBBIX
BUJI0B HH(OPMALIMOHHON MTPOAYKIUH U T.J.

Tema 8. [lokymeHTaJIbHOE 00CTy:KMBAHUE KAK 0a3a /15l MOATO0TOBKH
AHAJIMTUYECKOUN MPOAYKIHMHA
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TennmeHniuu  pa3BUTUS  JOKYMEHTAIBHOTO  OOCTY)KMBaHUA U  IYTH
NOBBIIIICHUs ero KoMdopTHOocTH. OpueHTanusi B 00CITyKUBAaHUU HAa COBOKYITHBIC
uHpOpMaIMOHHbIE  pecypchl. OOcCmy)KMBaHWE YAANCHHBIX  IOJB30BATEICH.
Hcnonp30BaHnWe MOJHOTEKCTOBBIX 0a3  JaHHBIX. OJIEKTPOHHAs JOCTaBKa
JTOKYMEHTOB. M3roroBnenne nudpoBIX U KCEPOKOMHIA TOKYMEHTOB ISl TIEpeIavn
WX B ITOCTOSIHHOE TTOJIb30BAHHE.

NudopmarnimonHbsie yCiayrd, CBS3aHHBIE C YCTAaHOBJIICHHEM CBEIACHUU O
KOHKPETHBIX JIOKYMEHTax. APpEeCHbIC CIPAaBKU KaK CPEICTBO OMpPENEIICHUs MeCTa
XpaHEeHHs] JOKYMEHTOB B KOHKpETHOM (oHIe Wiau 0aze MaHHBIX. DIEKTPOHHBIC
KaTtajoru OWOIMOTEK, MOUCKOBBIC CPEACTBA W pecypchl MHTEpHET Kak OCHOBa
BBITIOJTHCHHUSI aJIPECHBIX CITPABOK.

YTounsrore  OmOyimorpaduueckue CrnpaBKu. [UIOBBIE OMMOKH B
oubnuorpaduyeckoM ONUCAHWUU JOKYMEHTOB M TYTH WX YCTPaHCHUS.
OCcoOEHHOCTH BBHITMOJHEHHUSI YTOUYHSIONINX CIPABOK B YCIOBHUSX MHTEPAKTUBHOTO
JOCTyma K COBOKYINHBIM HMH(DOPMAIIMOHHBIM pecypcaM H  BO3MOXKHOCTH
OCYIIECTBIICHUSI MHOT'OACIIEKTHOTO TIOUCKA.

Tema 9. bubauorpapuueckas uHGopManMOHHAS POAYKIMS

OcoOeHHOCTH  TeMaTH4ecKoro Oubimorpaduueckoro  OOCITY)KUBAHUS:
BaXXHOCTb YTOUHEHUS U «Pa3BEPTHIBAHMS 3alpoca, BBISICHEHHUE LEIU 0OpaIieHus
K UH(pOpMAINH, XPOHOJOTUYECKUX, A3BIKOBBIX U BUIOBBIX IPaHUIl 0TOOPA; YPOBHS
UHPOPMAIIMOHHON KYJbTYphl MOTpeduTens. TenaeHuuu OuOIUOTrpaduuecKoro
oOciyxuBaHusi. OCOOEHHOCTH YTOYHEHHs] TOMCKOBOTO MPEANUCAHUS B YCIOBHSIX
UCIIOJIb30BAaHUSI COBPEMEHHBIX TEIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTHH.

Buner Oubmmorpaduueckoit wHpOpMarmoHHOW TPOAyKIMU. MeTtoauka
MOATOTOBKM W BBIMOJHEHUS TEMaTHUUYECKUX OuOIHMorpaduueckux CIpaBoK,
CIIUCKOB, MOJOOPOK, yKa3aTelled HOBBIX MOCTYIUIEHUW, OMONIHorpapuyeckux u
pedepaTuBHBIX  0030pOB, PEKOMEHJATENbHBIX (BBIOOPOYHBIX) U  HAY4YHO-
BCIIOMOTATENbHBIX ~ OuOnMorpaduyeckux  MOCOOMM,  yKaszaTeled  TpylIoB
KOJUIEKTUBOB, CIIMCKOB LUTHUPYEMOU JIUTEPATyphl U Apyroil 6ubdimorpaduueckon
OpOAyKUMU.  TpagWIIMOHHAsT W JJEKTPOHHas  ¢GopMa  MOPEICTaBICHUS
oubmorpaduueckoil NpoAyKIUU. DJISKTPOHHBIC KaTAJIOTH U OuOnorpadudeckue
0a3bl JaHHBIX KaK OCHOBA JJIsl HOJArOTOBKY MH(GOPMALMOHHON MPOAYKLIHUH.

Cucrema HWPU wu JJUOP: oOmas XapakTepucTUKa, TEXHOJOTHS
OCYLIECTBJICHUS, TEHICHIINH Pa3BUTHS.

Tema 10. ®akrorpadpuyeckas nHPopMaIUOHHAS TPOLYKIUA

[IpeumymiectBa ¢akrorpadpuyeckoro OOCTYKUBAaHUS, MPHUBOIAIINE K
MOCTOSIHHOMY ~PacUIMPEHUI0 HOMEHKJIATYpbl (pakTorpaguueckol MpOayKIIHUU.
Tenaenuu pasutus ¢akrorpaduueckoro oOciaykMBaHus. Pacuimpenue kpyra
OpraHu3alui, NpeAcTaBIsomuUX (Qakrorpad@uyueckyto NpOAYKIHUIO: TeraehOHHbIE
CIIpaBOYHbBIE CIYKObI, areHTCTBa SKOHOMHUYECKON HWH(OpMaLUU, peaakiuu
CpEeICTB MaccoBOW MH(OpPMaAIIMK, HOBOCTHBIE ar€HTCTBA U JIp.

Buaer  daxTorpaduueckoit uHGOpPMAIMOHHONW MPOAYKUIMH. MeTroauka
BBINIOJIHEHUS (PakTorpaduueckux CHIpaBOK U MOATOTOBKU (pakTorpaduyeckux
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nocke ((bUpMEeHHBIX, TPOPECCUOHANIBHBIX, IOChe Ha MaTepHaibl U W3ACIH, JIP).
daxTorpaduueckue CpaBOYHUKK M 0a3bl JAHHBIX KaK OCHOBA JJISi TIOJTOTOBKH
UHPOPMAIMOHHONW — TpoayKuuu. JlalfpkecTsl W TeMaTHYecKue MOoJ0OpKU
MaTepUajoB,Jaii/UKECTBl  TMPECChl,  HOBOCTHBICE  JICHTHI ~ KaK  pe3ysbTar
OCYIIECTBIICHUS TIPECC-KIUMIIHTA WJIX MOHUTOPHUHTA TPECCHI.

Tema 11. UnpopManoHHBbIE HCCIEAOBAHNUS: 00IIasi XaPaKTePUCTHKA

CooTHomeHnE HNOHATHUM: KOHIIeNTorpaduyeckoe oOcCITyKMBaHUE,
aHAJIMTUYECKasl JeATeNIbHOCTh, MH(GOpPMAIMOHHBIE HccaenoBaHus. WHrerparus
IPOLECCOB MH(POPMAIMOHHOTO OOCITY>KMBAHUA M JKCHEPTHOM JESTENTbHOCTH.
BoctpeboBanHOCTh MH(MOPMALIMOHHBIX HCCIEAOBAHUNA TMPH  OCYIIECTBICHUH
KOHCQJITUHTOBOM JIEATENbHOCTH, HWH)XXUHUPHUHTE, [€JOBOM pa3BeaKe, OLEHKE
Oun3zHeca u T.J.

[IpenocTraBieHne MOTPEOUTENSAM XAPAKTEPUCTHKU COCTOSIHUSI KaKOH-JINOO
npeIMeTHOW oOnacT, NpoOJeMbl, SBICHUS WIM OOBEKTa, T.€. CBEACHUH,
OTCYTCTBYIOILIUX B SIBHOM BHUJAE€ B MH(OPMALMOHHOM IIOTOKE, IOJYYEHHBIX B
pesynbraTe cOopa, MHTEPIPETALNU, OLEHKH, aHalin3a U OOOOLIEHUS MCXOJIHOM
uHpopmaruu.

PaccMoTpenne  MH(OpPMALlMOHHO-aHAIUTUYECKOM  MPOAYKIUM  Kak
pe3ynbpTaTa JeATeIbHOCTH: CAMHUX CIELHAIUCTOB (YUEHBIX, pa3pabOTYNKOB HOBOM
TEXHUKH © T.1.); COBMECTHBIX YCWIHHA CHEHHATUCTOB U PabOTHUKOB
uHbopMalmoHHON  cdepbl  (OubmuorpadoB, pedepeHToB, CIUYPAUTEPOB);
paboTHUKOB HMH(OPMAIMOHHONW cdephl, Hampumep, pePepeHTOB-aHATUTHKOB U
NaTEeHTOBEIOB.

HeoOxomumocTs  ydera  yciOBHi co3laHuid  HMHQPOPMAIMOHHO-
AHAJIMTUYECKOW MPOAYKUMU TIpPU OpraHU3aluu OOCIY)KMBAaHUA: 3HAYMMOCTh
UCIIOJIb30BaHUSl B OOCIY)KMBAHWM AHAIMTUYECKUX THPOAYKTOB, SBISIOLIMXCA
pe3ysibTaToM  TpyJda CHENUAJIWCTOB, M  IPEACTABIECHHBIX HE B  BUJE
CaMOCTOSITENIbHBIX MPOIYKTOB, a pa3[esioB MOHOrpaduii, fuccepranuii, OTYETOB
HUWP, nHHOBaLIMOHHBIX MTPOEKTOB U OU3HEC-TIIIAHOB.

MHoroacnekTHbIM ((haceTHBIN) aHAIN3 ¥ MOCIEAYIOMNUA MOP(HOTOTUUESCKUN
CUHTE3 KaK HEIIPEMEHHBII 3JIEMEHT JH00bIX MHPOPMAIIMOHHBIX UCCIIEAOBAHUM.

Bo3moxHOCTh  OOOramieHuss  METOAMYECKHX  IMPUEMOB  MOJITOTOBKU
AHAJIMTUYECKON MPOJYKIIUHU 32 CUET B3aMMOUCIIOIb30BAHUS OIBITA, HAKOIIJICHHOTO
OpU  HaNWCaHUU  O030pOB, TMPOBEIEHUU MNATEHTHO-MH(POPMAIMOHHBIX U
MapKETHHTOBBIX HCCIEIO0BaHUM, MOArOTOBKE AOKIAIOB AJs PYKOBOACTBA U T...
BaxxnocTh yHH(UKAIIMK MHCTPYMEHTA aHAlM3a JJIsl MCIIOJIb30BAHUS PE3yIbTaTOB
U3YyYEHHUS JOKYMEHTAJIbHOTO MOTOKA B PA3IMUHBIX I[EJISX.

Tema 12. O030pHO-aHATUTHYECKAS MH(POPMALMOHHASA POYKIUSA

0O0630p Kak TEKCTOBOE COOOIIEHHE, COAEPKAIEe CBOJHYIO XapaKTEPUCTUKY
KaKoro-J10o Bompoca WK psijia BOIPOCOB, OCHOBAHHYIO HA aHalM3e UHPOpMaLIUH,
U3BJICUEHHOMN U3 HEKOTOPOTO MHOXKECTBA OTOOPAHHBIX JJI 3TOM LEIN JOKYMEHTOB
3a OIpe/IeNICHHOE BpeMsl.
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[IpeacTaBieHre B aHATUTUYECKUX 0030pax OLIEHKH COCTOSIHUSI MPOOJIEMBI,
TEHJECHIIMN pa3BUTHUSL ONPEACICHHOIO HANpPaBJICHHS, Pa3IUYHBIX TOUYEK 3PEHUS U
MOJIXO/I0B, BBISIBIICHHBIX JIAKYH — 337124, HE TOJIYYUBIINX PEIICHHUS.

Bunabl 0030poB: 0030pHBIE, CUTYallMOHHBIE M MOHUTOPHUHIOBBIE CIIPABKH,
oubsmorpaduueckue, aHAUIUTHYECKUE M TPOTHOCTUYECKHE O0030pbI, OTYETHI.
Kpurepuu knaccudukanmu 0030pHO-aHATUTHYECKOW MPOAYKIIMU: B 3aBUCUMOCTHU
OT 1eJIeBOoro HazHadeHUus: (0030pbI-000CHOBAHWS, UTOTOBBIE M MPOTHOCTUYECKUE
0030phI); O 0XBaTy MUCXOAHBIX JOKYMEHTOB (MOHO-M TIOJIMBHIOBBIE 0030pHI); 1O
croco0y pacmpocTpaHeHus: B 001mecTBe (OImyOJIMKOBAaHHBIE U HEOTyOJIMKOBAaHHBIE,
CaMOCTOSITEJIbHBIE TEKCTOBBIC COOOIIEHUS WU YaCTH KaKUX-JIMOO TOKYMEHTOB).

['oToBast 0030pHO-aHATUTHYECKAS IPOYKIUSA: 0030PbI, OMyOJIUKOBAaHHBIEC B
BUJE OTHEIbHBIX W3JAaHUN; TEPUOIUUYECKUE CHeyualusupo8antvle 0030pHO-
aHanumuveckue uz0aHus u 6azvl OAHHbIX, CTaTbU B HAYYHO-IIPOM3BOJICTBEHHBIX
po(eCcCHOHANIBHBIX KypHAJlaX, HE CINEIHATM3UPYIOLIUXCS HA OTPAXKEHUHU TOJBKO
aHAIMTUYECKUX MaTepualioB, pelimuneoeas ungopmayusa. Oprauuzanuu, crenma-
JU3UPYIONIMECS  HAa  TMOJATOTOBKE  O030pPHO-aHAJIUTHUYECKOM  MPOAYKIIHH,
XapaKTEPUCTUKA UX MPOAYKIIUH.

«CoOcTBeHHas» 0030pHO-aHAIUTUYECKAsT TPOAYKIHUsS, MOATOTaBIUBaeMast
OoubimMoTexkaMu U UHPOPMAITMOHHBIMU CTy>kK0aMu. PerimamMeHT moAroToBKu

Tema 13. UnpopmanmoHHasi NPOAYKIHUS, ABJISAIOMIASICHA Pe3yJbTATOM
OudamorpaguyecKux UCcjae0BaAHNH

bubnunorpaduueckue wuccneaoBaHus Kak MPOLECC MOJYYEHHUS HOBOTO
3HaHWS Ha OCHOBE aHajdu3a JOKYMEHTAJIbHOIO IOTOKA, OTPaKEHHOTO BO
BTOPUYHBIX  u3naHusx. COOTHONICHWE  TOHSATHH:  OUOIMOMETpUYECKHUE,
HayKOMETpHUUeCKre U Oubaunorpaduieckue uccie 10BaHusl.

Otnmuune  pe3ynbraroB  OuOnmorpadUyecKkux  HCCIENOBAaHUU  OT
AHAIMTUYECKUX 0030pOB: PACCMOTPEHHE HE CaMOro OOBEKTa WM MPOOJIEeMBbI, a
JOKYMEHTHPOBAHHON WH(GOpMAallMM O HUX; aHaJN3 BTOPHYHBIX JTOKYMEHTOB —
oubnrorpaduuecKux ONMrMcaHuil, aHHOTAIHH, pedepaToB, a HE TEKCTOB MEPBUYHBIX
JOKYMEHTOB; BBISIBICHHUE TEHACHIMUNA pa3BUTHA HAyYHO-TIPOU3BOJICTBEHHOM
JESITEIIBHOCTH.

CxoncTtBO W pa3nuuusi  0030pHO-aHANUTUYECKON  JEATENbHOCTH U
OonbmuorpaduuecKux UCCICTOBAHHM.

bubnmuorpaduueckne wuccleqOBaHUS KaK  00SM3aTENbHBI  KOMITOHEHT
AHATUTHYECKUX  0030pOB, TATEHTHO-WH(POPMAIMOHHBIX W MapPKETUHTOBBIX
VCCIICIOBAaHNM.

NudopmarnmonHo-aHaTuTHYECKass TPOAYKIUS, SIBISIIONIASCA PE3yJTbTaTOM
oubnrorpadUYeCKUX HUCCIETOBAaHMA: aTiachkl (POHTA HAYYHBIX HCCIEAOBAaHUM,
PyOpHKaTOPHI MEPCIIEKTUBHBIX HAMpaBiIeHUH. MeTouKa MOITOTOBKH.

CetreBble  WH(OpPMAIIMOHHBIE  PECYPCHI, oubnmorpapuueckue U
pedeparuBHbIe 0a3bl JaHHBIX, 0a3bl JaHHBIX SCI Kak OCHOBA /ISl OCYIIECTBICHHS
oubmorpaduuecKux UCCIeI0BaHUM.

Pacmmpenue pecypcHoit 6a3bl 6ubrorpaduuecKux MUCCIe0OBaHUM 3a CUET
aHallM3a HE TOJHKO TIOTOKA BTOPUYHBIX JIOKYMEHTOB, HO U (DaKTHUECKHUX
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CBeJIeHUH, (DUKCUPYEMBbIX B CIPABOYHBIX M3AaHUSAX M (akTorpaduueckux Oazax
naHHbIX. OObeUHEHNE BO3MOXKHOCTEH aHalM3a MOTOKA BTOPUYHBIX JOKYMEHTOB
U (aKTUYECKUX JIaHHBIX B IEJIIX OCYUIECTBJICHUS HWHOOPMAIMOHHOU
JIMAarHOCTUKH.

Tema 14. UudopmannoHHas NPOAyKIHS, SABJISIONIASCA Pe3yJbTATOM
MAaTEeHTHBIX UCCIEeI0BAHUN

IlaTeHTHBIE HCCIIENOBAaHMUS KaK HCCIECIOBAHMS TEXHHYECKOTO YPOBHS U
TEHJEHIIMA  pa3BUTHS  OOBEKTOB  XO3AMCTBEHHOW  NEATEIBHOCTH,  HX
NaTEeHTOCIOCOOHOCTH, MAaTEHTHOW YHMCTOTHI, KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
NaTEeHTHOM U Ipyroi nHpOopMaluu.

I'OCT P 15.011 — 96 «IlatenTtHbie nccnenoanusi. ConepxaHue U MOPSAOK
MIPOBEIACHUSD.

[laTeHTHBIE MCClEIOBaHUS B COCTaBe PabOT XO3SUCTBYIOLIETO CYObEKTa.
CamocTOsSITENbHBIE  MATEHTHBIE  HCCIEAOBAHMS. VICTIOJHUTENM  MAaTEHTHBIX
uccinenoBannii.  HampaBneHuss  UCHONB30BaHUS — pE3YyJIbTATOB  MATEHTHBIX
uccnenoBannii.  CoaepkaHME  NATEHTHBIX  MCCIENOBAaHUM.  3aBUCUMOCTH
COAEpP/KAHUS  TATEHTHBIX  HCCIENOBAHMM  OT  XapakTepa  IMPOBOAUMBIX
XO03SIUCTBYIOLIUM CYOBEKTOM paboT, CTaIuu KU3HEHHOTO 1IUKJIa 00BEKTa TEXHUKH,
pe3ysbpTaTa aHaau3a AeSITebHOCTU X03SIMCTBYIOLIETO CYObEKTa.

Ilopsinoxk mpoBeNEHHs NATEHTHBIX MCCIENOBAHUN: OIpEAeTIeHue 3aaad
IIATEHTHBIX HMCCIEJOBAaHWM, BHUJIOB MCCIEIOBAHUM M METOAOB HX IPOBEICHUS,
pa3paboTKa 3ajaHus; ompeneiieHne TpeOOBaHMA K TOWCKY MATEHTHOW U JPYTrou
JIOKyMEHTAINH, pa3paboTKa perjaMeHTa MOMCKa; MOUCK B 0TOOp MHGOpMAINU B
COOTBETCTBUHU C YTBEP)KIEHHBIM DPErJIaMeHTOM, O(OpMJICHHE OTYeTa O IOHCKE;
CUCTEMaTH3alus ¥ aHalIu3 OTOOpaHHOW MH(pOpMalMM; MOArOTOBKA BBIBOJIOB U
pekomennauuid. Creunduka NaTEHTHBIX JOKYMEHTOB W H3yYE€HHE JUHAMUKHU
MaTEHTOBAHUSI.

OTuer o pe3yabTaTax NaTEHTHBIX UCCIAEAOBAHUIN KaK BUJI HHPOPMALIMOHHOM

MPOTYKITUH.

Tema 15. UudopmannoHHas NpoayKIus, SABJISIONIASCA Pe3yJbTAaTOM
MApPKeTHHIOBBIX HCCJIeI0BAHMI

MapkeTUHTOBBIE HWCCJIEAOBAHMS KaK MPOIECC BBHISBICHUS OIEPATUBHBIX
JTAHHBIX, OMHCHIBAIONINX TEKYIEe WM MEPCIeKTUBHOE (MPOTHO3HOE) COCTOSHUE
pPBIHKA, a TaK)K€ aHAIN3 M OTPAKECHHE MAaHHBIX B (Gopme, HEOOXOAMMOU IS
pEIIeHus] CTPATEeTHYECKNX M TAaKTHUYECKHUX 3a7]a4, CTOSAIINUX Tepes] OpraHU3aIHei.
3HaueHHEe MapKETUHTOBOW WH(OpMAIMU B NEATEILHOCTH OpTaHW3anuu. Bumsl
MapKETHHTOBOW MH(OPMAIIUY U UICTOYHHUKH €€ MOTyUeHUSI.

OCHOBHBIE HANpaBICHHUS MAPKETHHTOBBIX HCCIEAOBAHWUN: M3ydeHHUE
KOHKYPEHTHOW  CpeIbl, aHalu3 TOTPEOUTENhCKOTO  CIpOCa, BBHISBICHHE
3¢ (HEKTUBHOCTH Pa3TUYHBIX KAHAJIOB MAPKETUHIOBBIX KOMMYHUKAITUH H Tp.

OcHOBHBIE ATambl MAapKETHHIOBBIX HCCIICIOBAaHHMI: MOCTAaHOBKA IICIICH;
0TOOp HCTOYHUKOB uHoOpMmaluu; coop wuHbOpPMAIMK, aHaIU3 COOpaHHOU
uH(pOpPMAITH; TIOJTOTOBKA OTYETa 00 MCCIIeIOBaHUY.
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NudopmanmonHass mpoayKius, SBIAIONIAs Pe3yJIbTaTOM MapKETHHTOBBIX
UCCIICOBAHUM: OTYETBl O MApPKETHUHIOBBIX HCCIENOBAHUAX, DKCIEPTHBIC
3aKJIIOYEHUs, O0030pbl  PBIHKOB, PEUTHHIH, MPOTHOCTUYECKHE  0030pHlI,
KOHBIOHKTYPHO-KOMMEPUYECKUE CIIPABKU U JIP.

KoMMyHUKaTUBHBIN ayJuT Kak MNPOLECC BBISBICHHUS W aHAJIN3a BHEIIHEN U
BHYTPHOPTraHU3alMOHHOW MH(OpMaIUK, MPSIMO HJIM KOCBEHHO XapaKTepU3YyIollen
penyTanuio yYpeKACHHs, €ro o0pa3, chHOPMHUPOBABIIMICSI B TPEICTABICHUU
pPa3TUYHBIX TPYIIT OOIIECTBEHHOCTH M nepcoHana. Mudbopmarmonnas mpoaykiws,
SIBIIIOIIASACA ~ PE3YJbTaTOM KOMMYHHKAIIMOHHOIO  ayJWTa: aHAIUTUYECKUE
CIIPaBKH, OTYETHI, MyOIHKAIIMN U JP.

Nudopmarmonnass 0aza TpOBENECHHUS KOMMYHUKAIIMOHHOTO — ayauTa.
Mertoauka  mpoBeIEHUS ~ KOMMYHUKAIMOHHOTO  ayJWTa: 0COOEHHOCTH
B3aUMO/JICMCTBUS C BHYTPEHHEW U BHEIIHEN KOMMYHHUKAIIMOHHON CPEION.

Tema 16. KommniiekcHbie HHPOPMANITHOHHBIE MEPONIPUATHUSA

OcoOeHHOCTH KOMIUIEKCHBIX MEpONPHATUN Kak BHJAa HWH(GOPMAIIMOHHBIX
ycayr, (QYHKIMM, TEHIACHLUUU Pa3BUTHs. COYETaHUE, B IMPOLECCe MOATOTOBKH M
IPOBEICHUSI KOMIUIEKCHBIX Mepornpuatuii. KommiekcHoe wuH(poOpManmonHoe
MEpONpUATHE KaK CIMoco0 YAOBIETBOPEHUS HH(GOPMAIMOHHBIX MOTpeOHOCTEH
MOJIb30BATENsl M MPOJABKIKEHHE YCIyr OMOIHOTEK U HHPOPMAIMOHHO-
aHAJIMTUYECKHUX CITYK0, (pOopMUPOBaHKE UX UMHUIKA.

MonynbHas CTPYKTypa KOMIUIEKCHBIX Meponpusatuii. OpueHrtanusi Ha
UHTETPAIHIO.

OcHOBHbIE  BHUIBl  KOMIUIEKCHBIX  HH(QOPMAIIMOHHBIX  MEPONPUSTHI:
BBICTABKH, THU MH(POPMAIUH, THU CIECHUATINCTA, SPMAPKHU UIEH, KPYTJble CTOJIBI,
HAYYHO-TEXHUUYECKUE CEMHUHApbl, CHUMIIO3UYMbI, TUCIYThl, OW3HEC-KIyOBbI,
npe3eHTaluu. MeTroauka TOATOTOBKM M MpOBeACHUsA.  Bo3MoxkHOCTH
UCTOJIb30BaHUSI MH(POPMAIIMOHHBIX TEXHOJOTUI. BupTyanbHble BBICTaBKH, Tele-
KOH(EpEHIIUH.

Tema 17. KoncyJbTalluOHHBIE YCJIYTH

Bospactanune 3Ha4eHHsS KOHCYJIBTAIIMOHHOTO OOCIY)KUBAaHHUS B YCIOBHSX
pacIIMpeHuss PEeCypcHOM 0a3bl  OOCIYyXKWBaHUS, PACTPOCTPAHCHHS HOBBIX
WH()OPMAITMOHHBIX TEXHOJIOTHM, TOSBJICHHUS HOBBIX TPYII TIOJb30BAaTEeICH —
yIaJIEHHBIX TOb30BaTeneil. HampaBneHrus KOHCYNIBTAIIMOHHOTO OOCITY>KHBaHUS:
obydenue nons3oBareneld pabore ¢ CUD u CIIA, COBMECTHBIN MOUCK B CETEBBIX
pecypcax, oOy4eHue yIajJeHHBIX MMOJIb30BaTeNeH, MOATOTOBKA IyTEBOAUTENCH TI0
TPaJAUIIMOHHBIM U 3JIEKTPOHHBIM (B T.4. CETEBBIM) PECypCaM.

Tema 18. Ouenka kauecTsa nHpopmManuoHHo npoaykuun. CTanaaprusauusi
TEXHOJIOTHH CO3AHUS UH(POPMANMOHHBIX NPOAYKTOB M yCJIYT
TpeboBanusa crangaptoB MCO cepun 9000 k ycayram. HeoOxoaumocThb
OMMCAHUSI YCIAYr C IOMOIIbI0 XapaKTEPUCTUK, MOJJAOIIMXCS HAOIIOIECHUIO U
olleHKe TmoTpeduTens. B Tom uwMcne: KOJMYECTBEHHBIE XapaKTEPUCTUKU
0o00pyI0BaHusA, IITaTa COTPYAHUKOB, a TAKXKE MaTepUalioB; BPEMS OXKUJAHUSA
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yCIIyTH, €€ MPEJOCTABICHNUS U BPEMS TEXHOJOTMYECKOIO LUKIIA; XapaKTEPUCTUKA
0€30M1acCHOCTH, HAJEKHOCTH, TOYHOCTU U IOJIHOTHI HCIIOJHEHUS YCIYTU; BEX-
JIMBOCTb, YYTKOCTb, KOMIIETEHTHOCTb M JOCTYIHOCTH IEpCOHaNA JJIs KIMEHTOB,
3 (EKTUBHOCTh KOHTAKTOB; KOM(POPT U 3CTETUKA MECTA NPEJOCTABICHUS YCIYTH.
KomniekcHast olieHKa NOTpeOUTENEM YCIyr Kak COBOKYINHOCTH KadecTBa
OCHOBHOI yCiyr, yaoOcTBa €€ HCIOJIb30BaHUs, BHUMATEIbHOCTU NEPCOHANA U
JIPYTUX XapaKTEPUCTHUK.

[IpuunHbl, NPENSATCTBYIOUIME TMEPEHOCY YHUBEPCAIbHBIX TpeOOBaHUM
CHUCTEeMBbl ~ KadecTBa B  MPAKTUKy  HUH(DOPMALIMOHHOTO  OOCTY>KHUBaHUS:
CyOBEKTUBHOCTh  OIICHOK  IOJIb30BATENCi, BCELENO 3aBUCAIIUX OT HX
KOMIIETEHTHOCTH, OTbITa MPEALIECTBYIONMENH padoThl ¢ MH(POpPMAIHEH, «CUCTEMBI
O0XKUAAHUS»; MPOAOJDKUTEIBHOCTh BPEMEHU, KOTOPOE MPOXOAUT C MOMEHTA
IPEIOCTABICHUSI YCIYyTrd A0 O3HAKOMJIEHHS U HCIOJb30BaHUS WH(pOpMalUy;
HEBO3MOYKHOCTb YCTAaHOBJICHUS HOPMAaTHBOB BPEMEHM Ha BBIIIOJHEHUE CIIOMXKHBIX
3alpOoCOB U PErJIaMEHTa IOUCKa HH(OpMALIUH.

Pa3paboTka perinamMeHTa BBIIOJHEHUS TEXHOJOTMYECKUX IPOLIECCOB:
IpyueMa 3arpoca — €ro BBIIOJHEHUsS — IPEAOCTABICHUS YCIYTM — BBISBICHUSA
MHEHUH noJsib3oBaTese. Co3naHne JOKYMEHTAlMU CHUCTEMbI Ka4eCTBa, B KOTOPOU
A3bIK TpeOOBAaHUI MEPEBOAUTCA Ha SI3bIK TEXHOJIOTMU. Pa3zpaboTka cTaHIapToB
OpeanpusiTis Ha HWHOOPMALMOHHYIO NPOAYKIHMIO, OTPAXKAIOIIMX KaK Xapak-
TEPUCTHUKY 3TOW NPOAYKLMH, TaK MU TEXHOJOTHIO €€ MOArOTOBKHM. BKiroueHue B
CTaHIApPThl  CIEAYIOIIMX JAHHBIX: Ha3BaHWE W ONHWCAHUE IPOAYKLUU;
XapaKTepUCTHKAa MH(POPMAIMOHHBIX PECYPCOB, MCIOJB3YEMBIX MPU MOATOTOBKE
OPOAYKIMH, BpEeMsl TMOArOTOBKM MPOAYKIHMH; TPO(ECCUOHATbHBI YPOBEHb
COTPYOHUKOB —  co3jareneii  HMH(QOPMALMOHHOW  MPOIYKIMH;  YCJIOBHUSA
IIPENOCTABIICHUS; BO3MOXKHBIE BAPUAHTBI CEPBUCHOTO CONPOBOXKICHUSI ITPOTYKLIIAN
nocie ImpenocTaBieHuss €€ mnoib3oBaTento (akryanusauus bJl, nomosiHeHue
yKaszaTteyls II0 YTOYHEHHBIM 3ampocaM, pAacIIMpeHue Kpyra oOpraHu3alui,
JEeSTEIbHOCTh KOTOpBIX HM3yyanach M T.A.). HeoOXoIMMOCTb BBIpaKE€HUSI 3TUX
CBEJICHUI Ha S3bIKE, IOHATHOM I10JIb30BATEIIIO.

Tema 19. MapkeTHUHIoBbI€e HCCJIEIOBAHNS MHPOPMANMOHHOTO PHIHKA.
N3yuyenue npousBoauresieii U morpeduTesieil THPOPMAUMOHHOM NPOXYKIMHU
3HaueHuEe MApKETUHTOBBIX HUCCIEIOBAHUMN NIl pa3pabOTKU MapKETHHTOBBIX
cTpateruii OMOIMOTeK, CIy>K0 MHGOPMALUU NPEAIPUITUNA WK UHPOPMAIIMOHHO-
AHAMTHYECKUX LIEHTPOB. DTallbl MAPKETUHIOBBIX HccaeA0BaHU. OCHOBHBIE LIETU
MapKETUHTOBBIX UCCIIEI0BAHMIA.
BeisiBnenne opraHusanui, NOPENOCTABISIIOIIAX CBOKO NPOAYKLIMIO Ha
UH(POPMAILIMOHHOM pPbIHKE. ACIEKThI aHAJIN3A UX J1E€ATEIbHOCTH:
—npo¢uIb OCHOBHOH €ATEIbHOCTH;
—cepa BausAHUS ~ (MEXAYyHapOAHbIEC, HAlMOHAJIbHbIE, LEHTPAJbHbIC,
OTpaciEBbIE, PETMOHAIIBHBIE U JIP.);
—(opMa cCOOCTBEHHOCTH (TOCYAapCTBEHHBIE, KOMMEPUECKHUE);
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—OTHOUIEHUE K CO3/IaHMI0 MH(DOPMAIMOHHBIX PECYPCOB (LIEHTPHI-T€HEPATOPHI
MH(OPMAIIMOHHBIX PECYpCOB; IMOCPEIHUKH; AareHTCTBa, MepepadaThIBaIOIINe
UCXOJIHYIO HH(OpMAIUIO ISl IPEIOCTaBICHUS YCIYyT KOHEUHBIM MOJIb30BaTEIIsAIM);

—0a3oBbie pecypchl (COOCTBEHHBIM (POHM, JOCTYN K JJICKTPOHHBIM CETSAM
cBs3M, 0a3aM JaHHBIX, COJAEpXKAIIUM PErMOHANbHYIO, OTpPACieBYI0 WU
KOPIIOPATUBHYIO HH(OpMALUIO, Ap.);

—00BbeM TpOAaX U KIMEHTCKas TMOJUTHKA (HOMEHKIaTypa U 00BbeM
MPEIOCTABIISIEMbIX YCIYT; 0O0CIyKMBaHUE KOPIOPATUBHBIX KIMEHTOB, paboTa ¢
(bU3UYECKUMU JTUIAMU, JIP.).

[lytn wu3yueHuss (UPMEHHOM CTPYKTYpbl pbIHKA: aHadu3 CIPaBOYHBIX
m3ganui, CMMU, peknaMHbIX MaTepuajioB, KaTajJoroB BbIcTaBOK, BEb-caliToB
OpraHu3alMii, HEMOCPEACTBEHHbIE KOHTAKTHI C COTPYAHUKAMU 3TUX OpraHU3alui
(TenedoHHBIN OMPOC, aHKETUPOBAHUE) U T.JI.

dupMeHHBIE J0Che KaK (popMa MPECTABICHUS CBEJCHHUIN 00 OpraHu3aIusXx.

N3yuenne  morpebutenbckoro  copoca.  CoOOTHOIIEHWE — TOHSITHIMA
«uH(OpMaLIMOHHBIE  MOTPEOHOCTU» M «CIPOC». 3HAYUMOCTb  HM3YUYCHUS
NOTPEOUTENBCKOTO CIpoca Ha HMHPOPMALMOHHYIO MPOAYKIHI0. PeanbHbId U
NOTEHUUATIBHBIN crpoc. Puznyeckue U IOPUIUYECKHE JIHIA Kak MOTpeOuTeNn
uH(OPMAIMOHHOW NPOIyKUKUU. KpuTepun cerMeHTaluyu pblHKa MHAUBUIYaTIbHBIX
oTpeouTENeH: reorpaduuecKuit (TeppUTOpHATIEHBIN), COITMAJILHBIN,
neMorpauyeckuii, HKOHOMUYECKUM, TOBEICHYECKHM W  T.A. 3HAueHHUe
MOBEJACHYECKOTO  KpPUTEpHUsl JJii CEerMEHTalMu pblHKa ycIyr (MOTHBBI
OpUOOpPETEHUs]  YCIYr, HCKOMbBIE BBITOJbl MOTpeOUTENEH, WHTEHCUBHOCTD
NOoTpeOseHUs, CTENEeHb MPUBEPKEHHOCTH yCIyraMm, CTENeHb TOTOBHOCTU
noTpeouTeNs K BOCHpUATHIO yciyru). IlpemmymectBa niis  OuUOIMOTEKU
(uH(pOpPMAIIMOHHO-aHATUTUYECKON  CITy’KObI) pabOTBl €  KOPIOPATUBHBIMU
KITMEHTaMHU.

Tema 20. Pa3zpaGoTka ToBapHO# HOMEHKJIATYPBbI

PaccMoTpenue TOBapHOTO acCOPTUMEHTA KaK TPYIIBI TOBAPOB, CXOXKUX IO
CBOMM (YHKIUSAM, XapaKTepy HOTPEOUTEIbCKUX HYXKI, AN YAOBIECTBOPEHUS
KOTOPBIX HMX NPUOOPETAIOT, WIM IO XapaKTepy KaHAJIOB HX pacHpe/iesieHus.
ToBapHasi HOMEHKJIaTypa — BECh CIEKTP YCIYT, MPEJOCTABISIEMbIX KOHKPETHOU
OoubsmMoTreko  wiM  HUHPOPMAIMOHHOM  ciy)00#.  OnumcaHue  TOBapHOU
HOMEHKJIATYpbl C TOUYKHU 3PEHHUS €€ IIUPOThI, HACBIIIEHHOCTH, TTTyOUHBI U rapMo-
HUYHOCTH.

Heobxoaumocth yuera mpu pa3paboTke M OOOCHOBAHUM HOMEHKJIATYPHI
ycayr: cneuu@ukd HUHOOPMALMOHHBIX MOTPEOHOCTEH CBOMX IOJB30BATENECH;
HAJIWYUS TOTOBOW WHGOPMALMOHHONW NPOAYKIMH, PECYpPCHBIX BO3MOXKHOCTEH
OonbmuoTexkn Wi WH()OPMAITMOHHO-aHATTUTUIECKON CITy)KObl (€€ CuiIbHBIE U
cnalble CTOPOHBI); CTAAUM >KMU3HEHHOTO LMKJIAa TOBapa WU YCIYyTd U JIPYTHX
¢bakTopoB.

Tema 21. ®opMupoBaHue HeH HA MHPOPMALMOHHBbIE IPOAYKTHI M YCJIYT'H
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OcobeHHocTH WH()OPMAIIMOHHOW SKOHOMHUKHU: OIUIaTa MOTPEOUTENeM He
caMoro TOBapa, a CTENeHH CBOOOABI, NpUOOpeTaeMoil B  pe3yibTaTe
UCIIONIb30BaHUsT WHpOpMaryu. HeBO3MOXXHOCTh KOJMYECTBEHHOTO BBIPAKECHUS
Mepbl IIEHHOCTH TmpenocTaBisieMol wuHpopMmanuu. lLleHa wHpOpMaIMOHHOI
NPOAYKIMU KaK XapaKTepPHCTHKA BBITOMBI, KOTOPYHO TIOKyNaTeldb COTJaceH
OILIATHUTb.

Metoabl 1IeHOOOpPa30BaHUS: CpPEAHUE HU3ACPKKH IUTIOC NPUOBLIB;, aHAIH3
0e3yOBITOYHOCTH U OOECIEeYeHHE IIeNIeBOM MPUOBLIN, YCTAaHOBJICHHE LIEHBI Ha
OCHOBE OIMyIIaeéMOH IEHHOCTH TOBapa B MPEICTABICHUH IOKYMIATeJIe;
YCTAaHOBJICHHUE [IEHBI HA OCHOBE YPOBHS TEKYIIHX IICH.

I{lenooOpa3oBanne B cepe HEKOMMEPUECKON IesITeIbHOCTH. bectaTabie u
IUTaTHBIE WH(POPMAIMOHHBIE TPOIYKTHI W YCIYTH. YCJIOBHOCTH MOIO0OHOTO
nenenusi. [IpuoOpereHne rocynapcTBOM HH(DOPMAIIMOHHOW TPOIYKIUU C IEIBIO
e€ JaJpHEWINero mnepepacnpefeiieHuss W MPEAOCTAaBICHUS  MOJIb30BATEISM
OecrlaTHO WJIM 1O JIBTOTHOM 1ieHe. [mMOkas cucremMa IIeH HW  CKHUJIOK,
OPHEHTHPOBaHHAsT HAa BO3MOXKHOCTH ITOTCHIMAJIBHBIX MOJIb30BATENCH OIUIATUTH
MH()OPMAIIMOHHYO TPOAYKITHIO.

OcHOBHBIE  JTambl, OO0ECHNEUMBAIOIIUE MPOIECC  [EHOOOPa30BaHMS:
YCTAaHOBJIGHUE IIeNIel IICHOBOW TIOJNUTHKH (TIOBBIIICHHE PEHTA0ECIbHOCTH;
YBEIMYCHUE PHIHOYHOW JOJM; aJanTalus K PHIHKY; MAaKCHMHU3AlUs MPHOBLIN,
o0ecrieueHre «BBDKMBAEMOCTI» WIIH JIP.); OLEHKAa CIpoca Ha MH()OPMAIMOHHYIO
NPOAYKIUIO; aHAIU3 3aTPaT; U3yYeHHUe IeH U MPOIYKIMH KOHKYPEHTOB; BBIOOD
METO/a IIEHOOOPA30BAHMS;, YCTAHOBJICHUE IICHBI Ha TOBAp WJIHM YCIYTY (C y4eTOM
TICHIXOJIOTUH TICHOBOCTIPHSITHS; CTAIUH >KU3HEHHOTO IMKJIA HH()OPMAIMOHHOTO
NPOAYKTa WIH YCIYT'H; HEOOXOJAMMOCTH BHEIPEHUS HA PHIHOK; BO3MOXHOCTH
MCIIOJIb30BAHUS CKHJIOK).

Tema 22. IIpoaBu:kenne MHGOPMANUOHHON MPOAYKIUM: HHTETPUPOBAHHBIN
MO/IXO0/

[TponBuxenne nHGOPMAITMOHHONW MPOIYKIUU KaK KOMILIEKC MEPONPUATHIA,
BKJTIOUAIOIINI CleAYoIIMe OJOKU: pekiiama, CBA3u ¢ obOmiectBeHHOCThIo (I1P),
CTUMYJIUPOBAHUE COBITA, PSIMOIl MApKETHHT .

Peknama undpopManmonHoit npoaykuuu: (GyHKIUH (MHOOPMHUPOBAHHE O
HOBBIX WH(OPMAIIMOHHBIX TMPOAYKTaX M YCIyrax, MOAAEpKaHUE HHTEpeca K
CYIIECTBYIOMUM, (OPMHPOBAHUE CIpOca HA HHPOPMAINUOHHYIO MPOAYKIHIO U
ap.); cnemuduka pekaamMbl HMH(QOPMALMOHHOW MPOAYKUWH, OOYCIOBICHHAS
ocoOeHHOCTsIMU MH(pOpMaIu Kak ToBapa. CpeacTBa pexsiamMmbl HHOOPMAITMOHHON
npoaykKiuu. MeToauKa TMOATOTOBKH PEKJIAMHBIX COOOIIEHUH C  ydeToM
0COOCHHOCTEH 11eIeBOM ayIUTOPHH.

Ces13u ¢ obmectBeHHOCTHIO (I1P). dopmupoBaHue MOJOKUTEIHLHOTO 00pasa
OMOMMOTEK UM UHPOPMALIMOHHBIX YUPEKIECHUN KaK MyTh paclIMpeHus: cepbl ux
conanbHoro BhusiHug. [IP B nesrensHOCTM OMOIMOTEK W HMHPOPMALMOHHO-
aHAIMTUYECKUX CIyk0. 3anauu, HampaBieHus nesrenbHocTH. Cpencra IIP:
nyONMUKaIMs €XEroJHbIX OTYETOB, MOJATOTOBKA UMHJIKEBBIX COOOIIIEHUI B Mpecce,
KyJbTYpHBbIE aKI[MU, Yy4acTH€ B HEKOMMEPYECKHUX TMPOEKTaX, MPE3CHTAIIUH,
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BBICTaBKH, «KPYTJIbIE CTOJBDY, MPECC-KOHPEPEHIIMH U T.J. 3aBUCUMOCTb BBIOOpa
cpeacts [IP ot nmepuoaa cymecTBOBaHUsI OpraHU3aluy, €€ MOJIOKEHUS HAa PhIHKE,
ayIUTOPUH U 1IeJIeH oOpalieHus K Hell.

CrumynupoBanue cObiTa. Ero mnpeumyimiectBa B cdepe MapKeTHHra
WHOOPMAIMOHHBIX ~ MPOAYKTOB M yciuyr.  @DopMbl:  mpeaocTaBlieHUE
JOTIOJTHUTENBHBIX CEPBUCHBIX YCIYr, OecIUIaTHbIE pa3fayd oOpaslioB, KYIOHBI,
OKCMO3UIMM ¥  JEMOHCTpaluu, BBICTaBKU-iponaxu U ap. Crnenuduka
CTUMYJIMPOBaHUs CObITa B 00JIACTH HEKOMMEPYECKOTO MapKETHHTA.

[Tpsimoii MapkeTHHT, 0a3upyIOMIMNCS HA WHUIIMATUBHOM MPEIJIOKEHUU CO
CTOPOHBI MPOM3BOAUTENS (MpOAABLA) KOHKPETHONO TOBAapa WM YCIyrd
NOTEHIMAIBHOMY  noTpeOuTento. Fcrnonp3oBaHWe  JIMYHBIX — OPOJAX IS
IIPOJBUKEHNS HAyKOEMKOM NPOAYKIMH, CIPOC HAa KOTOPYK0 HE OYEBHUIEH U
NPEeUMYIECTBA  WCIOJb30BaHUS  KOTOPOM  JOJKHBI ~ OBITh  OOBSICHEHBI
KOHCYJIBTAaHTOM.

[IpenmymiecTBa  KCNOJB30BAaHUS ~ MHTETPUPOBAHHOIO  MOAXOAAa K
NPOJBIKEHUIO UHGOpMalMOHHONW mnpoaykiuu. Cneuuduka GopMHUpPOBaAHUA
OpaH10B B MHGOpMaAILIMOHHOM cepe.

3. YYEBHO-METO/JMYECKOE OBECIIEYEHHME JIJIS]
CAMOCTOSITEJBLHOI PABOTHI OBYYAIOIMXCS O
TUCHUILIAHE

3.1. [InaHbl cCeMUHAPCKUX 3aHATHI

Cemunapckoe 3ansaTue Ne 1 mo reme «Ot 0u0JIM0TE4HO-0MOIHOTPAPUIECKOTO
00CaIY;KMBAHUA K HHPOPMATIMOHHOMY 00CJTYKUBAHUIO: H3MEHEHUS B
npodeccnoHaNbLHOM aeATebHOCTH(1 Yac)

Hean 3anaTus —popMUpoBaHUE 3HAHUS OTECOPETUYECKUX U METOJIMYECKHX
OCHOBaX WH(OPMAITMOHHOTO COMPOBOXKICHUS U TOJIICPKKH TPOo(dheCCHOHATBHBIX
cdhep nesaTeNTbHOCTH.

Il1aH ceMHHAPCKOTO 3aHATHS:

1. U3yuenue notpedutens nHGOpMALIIH.

2. VI3aMeHeHue pecypcHoi 6a3bl HHPOPMAIIMOHHOTO 00CTy>KUBaHHE.

3. PazButue mHbOpPMAIMOHHO-TEICKOMMYHUKAIIMOHHBIX TEXHOJIOTUN U UX
BIIUSIHUS Ha MPOIIECCH TUPAKUPOBAHUS U PACTIPOCTPAHESHUS HHPOPMAIIHH.

4. oubmuorpaduyeckoe oOCIyKuBaHUe, UHPOPMAIIMOHHOE OOCITYKUBAaHUE,
UH(OPMAITMOHHOE COMTPOBOXKIACHUE, MH(POPMAIIMOHHAS MTOIEPKKA.

Cemunapckoe 3ansaTue Ne 2 o reme «MapKeTHHIOBbIe MCCJICI0BAHUSA
HHGOpMAUMOHHOIO0 pbIHKA. U3yueHue npousBoauTe/ e U norpedourTesei
uHopmaunonHou npoxykuumn» (1 yac)

Heab 3anaTH —()OPMUPOBAHKNE 3HAHUSA O TEOPETHUYECKUX M METOIUYECKHX
OCHOBax HMH(OPMAIIMOHHOTO COMPOBOXKICHHUS M MOAIEPKKH MPOodhecCrnoHaIbHBIX
chep neaTenbHOCTH.

Il1aH ceMUHAPCKOI0 3aHATUA:
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1. MapkeTHHTOBOE HCCieI0BaHUE MH()OPMAIIMOHHOTO PHIHKA: 0COOCHHOCTH
MpOBEJICHUs B OMOINOTEKE

2.0co0eHHOCTH U3yUYeHHUs MoTpeduTeneit HHPOPMAITMOHHON MPOTYKIIUH.

3. OcoGeHHOCTH U3YYECHUS TPOU3BOIUTENCH HH(OPMAITMOHHON TPOAYKIIHH.

3.2. [li1a"bl NIPAKTUYECKUX 3AHATHH

IIpakTnueckas padora Ne 1 mo reme
«PBIHOK HH(OPMALMOHHBIX NPOAYKTOB M ycayn»(1 1ac)

Heanb 3ansaTus - GopMupoBaHre HaBHIKOB MPUMEHEHUSI OCHOBHBIX METOJIOB
17} poLenyp UH(OPMaLIMOHHOTO CONPOBOXKICHUS U MOJJIEPKKA
podecCHOHANIBHBIX cep nesATeTbHOCTH

3ananue:

1. BbissBUTH MaccuB MyONMKaluMid 1O HHMOPMALMOHHOMY PBIHKY U
OpraHu3alyii, Ha HeM padOTAIOIIMX: CO3JATENSIX, IPOU3BOIUTENSAX, TOCPETHUKAX,
noTpeouTesIXx nHhopMaIuu

2. 3anoaHuTh GopMy, UCIIOIL3YS METO/1a KOHTEHT-aHaJIn3a:

Ha3Banue OcHoBHOE Poab Ha nHPOPMALITHOHHOM PbIHKE Oxa3biBaeMble
OpraHu3anun HanpaBJieHne (co3naTenb, pacIpoOCTPAHUTEIIb, UHGpOPMALMOHHO-
(pupmbI) AeATeJHLHOCTH npoBaiinep, Noab30BaTeIb aHAJINTHYECKHUE
HHpopMALIHH) MPOAYKTHI H YCJIYTH

1 .Co3narenu uHpOpMaIH

1.1. | | |

2. Pacripoctpanureny nHGOpMALMU

2.1, | | |

3. IIpoBaiineps! nHpopManuu (IMIOCPEJHUKH)

3.1. | | |

4. Ilotpeburenn uHpoOpMaImu

4.1. | | |

3. Ha ocHOBE NOJIy4EHHBIX AAHHBIX CTYJIEHT COCTAaBJSE€T MUCHMEHHBIM
KOHTEHT-aHaJIN3 MaTepUalioB, O BBISBICHHBIX HH(POPMAIIMOHHO-AaHAIUTUYECKHUX
OpTraHu3alHUsIX.

IIpakTuyeckas padora Ne 3 mo Teme
«KomniekcHble HH(pOpMAaNMOHHBIE MeponpusTus» (1 yac)

Leanb 3ansaTus - GopMupoBaHre HaBLIKOB MPUMEHEHUS] OCHOBHBIX METOJIOB
U npoLeayp uH()OPMAITMOHHOTO COTMPOBOXKICHHUS U MOIICPKKA
po(hecCHOHATBHBIX Cdep ASATEIBHOCTH

3ananue:

Ha ocnoBe pyOpukaropa nHGOpPMaAIMOHHBIX MOTPEOHOCTEN (MpaKTUYecKas
pabota Ne 3) paspaboTaTh NpOrpamMMmy KOMIUIEKCHOT'O MEPONPUSITHS (SpMapka
ujen, TucnyT, Ou3Hec-KiI1y0, AeHb CIEeIHAINCTA).

PesynbraToM  mpakTuyeckoi  pabOThl  sBAsSETCS  IIaH  (ClieHapui)
MPOBEICHUS] KOHKPETHOTO KOMIUIEKCHOTO MEpPOIPUATHS, C YKa3aHHEM BCEX
MOAYJICH MEpONpUATHs, 3aJeHCTBOBAHHBIX PECYpPCOB (MHTEIUICKTYalbHBIX,
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UH()OPMAIIMOHHBIX, TPYAOBBIX MW TIp.), HUCIOJb3YEeMbIX HHMOPMALMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHM.

IIpakTHuyeckasi padbora Ne 4 mo reme
«Ouenka kayecTBa HHpopManMOHHOM npoaykuum» (1 yac)
Heanb 3ansaTus - GopmMupoBaHre HaBLIKOB MPUMEHEHHUSI OCHOBHBIX METOJIOB
U poLexyp UH(OPMaLIMOHHOTO CONPOBOXKICHUS " MO/JIEPKKU
po(hecCHOHANBHBIX Chep AeATEIbHOCTH
3agaHue:CTyIeHTY HEOOXOIMMO HAlTH M MPOAHATU3UPOBATH CTAHIAPTHI
KayecTBa MYHHUIMMNAIbHBIX, HAY4YHBIX U BY30BCKMX OuOnMOTEK. AHamU3
OCYLIECTBJISIETCS IO CIEAYIOLIEH CXEME:
—Ha3BaHUE U ONMCAaHUE MTPOJIYKTA HA S3bIKE MIOHATHOM I0JIb30BATEINIO;
—XapakTepUCTUKa HH(OPMALIMOHHBIX  PECYpPCOB, HUCHOJB3YEMBIX IpHU
IIOATOTOBKE IIPOLYKIINU;
—BpeMs OATOTOBKHU NPOIYKIUU;
—CEPBUCHBIE XapaKTEPUCTUKH;
—Npo¢eCCUOHATIbHBIN YPOBEHb COTPYIHUKOB CO3Jar0LINX WIIH
IIPENOCTABIIOINX IPOLYKT;
—YCIIOBUS ITPEAOCTABIICHUS IPOLYKTA MTOJIb30BATENIO;
—BO3MOXHbIE BAPUAHTHI CEPBUCHOT'O COITPOBOKIECHUS;
—00BEKTUBHBIE KPUTEPUU OLICHKH MPOIYKTa
—TEXHOJIOTHYECKAs CXeMa CO3/IJaHUsI MPOIyKTa (periiaMmeHTanus pador).
[TosnydyeHHble pe3ynbTaThl aHanmu3a oOcCyknatoTcss B rpymnmne. CTyneHThI
MOT'YT IIPOBECTHU CPABHUTEIIBHBIN UM PEUTUHIOBBIN aHAJIU3 CTAHAAPTOB.

3.3. Bonipocel 1J11 CAMOKOHTPOJISI

1. Yem wuH(pOpMaLMOHHOE OOCIYy)XMBaHHE OTIUYAECTCA OT CEPBHUCHOMN
NESATEIbHOCTH.

2. Ilepeuncnute cBOCTBa COLMATBHON MH(POPMAIUH.

3. HazoBure 0coO€HHOCTH HH(OPMALIUK KAaK TOBapa.

4. Jlaiite ompeaeneHue TEpPMHUHAM: «MH(QOPMAaLMOHHAS IPOAYKLIH,
«TOBAp», KyCIyray.

5. HazoBure cneunduueckne 0COOCHHOCTH HMH(OPMALMOHHBIX YCIYT, OT
4eTr0 OHU 3aBUCHT.

6. Yto Takoe «MH(OPMALMOHHBIE TOTPEOHOCTH criennanucToB»?. Kak oHn
U3Yy4aroTCs.

7. HazoBute mpusHaku MH(OPMALMOHHBIX MOTPEOHOCTEH, 3HAUMMBIX IS
OpraHu3alMy 00CITYKUBaHUS.

8. JlaiiTe ompeneneHUs MOHATUSAM «HMH()OPMAIIMOHHBIE MOTPEOHOCTH» U
«UH(OPMALIMOHHBIE 3aIIPOCHI

9. YKaxxuTe OCOOCHHOCTHM YTOYHEHHS HH(POPMAIIMOHHBIX 3alpoOCOB B
YCIOBUSX UCIIOJIb30BAHUS UH()POPMALIMOHHBIX TEXHOJIOTUH.
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10. Jlaiite  ompenenenne  Tepmuny  «MuopMammonHas — KyJaeTypa
Ju4HOCTW». Ha3oBuTEe OCHOBHBIE MPOOJEMBI OlLEHKE €€ YpOBHS M MYTHU
dbopmMupoBaHus.

11.Yto Takoe uHpoOpManmoHHOEe TmoOBeAeHUE creunanuctoB? Kak oHu
n3y4darorcs?

12.Uro Takoe moTpeOuTeNbckue TpeOoBaHMs K  HMHGOPMAIMOHHON
NpOAyKIUU?

13. [lepeunicnuTe OCHOBHBIE TPOIECCHl MOATOTOBKM HH(POPMAIIMOHHOMN
MPOTYKITUU.

14.Ha yeM OCHOBaH MHOTOACIEKTHBIA TOAXOA K Kiaccudukanuu
UH(OPMAITMOHHON TTPOTYKITHH?

15. [laiiTe ompeneneHHe TMOHATHIO <«JIOKYMEHTAIbHOE OOCIy>KHBAaHUEY,
NEPEUUCINTE OCHOBHBIE COBPEMEHHBIE IOKYMEHTHBIE YCIYTH.

16. JlaitiTe oO1ryto xapakTepucTuky Oubnuorpadpuyeckorl nHGOpMaIMOHHON
IPOIYKIMU, IEPEUUCTUTE €€ BUbI, PETJIAMEHT MOJITOTOBKHU.

17. JlaiiTe 0OIIyI0 XapakKTepUCTHKY (akTtorpaduueckoil WHPOpMaAIMOHHON
POYKIUU.

18. Uto Takoe ¢akrorpaguueckue CripaBOYHUKU U 0a3bl JaHHbIX? Kak oHu
UCIIOJIb3YIOTCSl B MH(OPMAIITMOHHOM 00CITYKUBaHUU.

19. Kak co3znarorcs pakrorpaduaeckue nocse?

20. Kak npoBoauTCS Npecc-KIUMIUHAT (MOHUTOPHHT ITPECCHI)?

21. Kak co3narores axrtorpaduueckue cnpaBku?, Kakue onu 6p1BatoT?

22.Yto Takoe «MHpopManmoHHBIE HCCIEAOBaHUSA»?  3a4€M  OHH
POBOASATCA?

23. HazoBute OCHOBHBIC BHJABI aHAJUTHUYECKUX OO30POB U KPUTEPHUH
UXKJIaccU(pUKaIIu.

24. Kakue  opraHu3alMy  CHEUUATU3UPYIOTCA  HA  MOATOTOBKE U
IPEIOCTaBIEHUN 0030PHO-AHAIUTUYECKON TTPOTYKIIUN?

25. OnuumTe perjiaMeHT MOoAroTOBKUA 0030pHO-aHAIUTUYECKON MPOYKIIHUH,
MOATOTaBIMBAEMON OMOIMOTEKaMHu U MH()OPMALIMOHHBIMU CITYKOaMHU.

26. JlaliTe  0OMLIyI0  XapakTEPUCTHKY HMHGOPMAIIMOHHONW  MPOIYKILIHH,
SBIIAIONICICS pe3ylbTaToM OUOIMorpaduyecKux UCCieI0BaHUM.

27. Yto Takoe nareHTHbie uccienoBanusa? Kak onu npooasarcs?

28. adopmanmonHas MIPOTYKITHS, SIBJISTFOTIIASICS pe3yIbTaTOM
MapKETUHTOBBIX HCCJICIOBAHMMA: OOIIasi XapaKTePUCTHKA, BHUIbI, PETJIAMEHT
MOATOTOBKH, TCHICHIINH PA3BUTHSI.

29. adopmanmoHnHas MIPOTYKITHS, SIBJISTFOTIIASICS pe3yabTaTOM
KOMMYHHMKAI[MOHHOTO ayJaWTa: oO0Ilas XapakTepUCTHUKA, BHUJAbI, pErjaMeHT
MOJATOTOBKH, TEHACHIIMH PA3BUTHSI.

30. Yto Takoe KOMIUIEKCHbIE HH(GOPMAIIMOHHBIE MEPOIIPUSATHSA?

31. Yto Takoe KOHCYJbTAllMOHHBIE YCIYTH?

32. Kak opranusyercs pexiama uH(HOpMAIMOHHON MPOyKIUN?

4. METOAUYECKHE YKA3AHUSA 110 OCBOEHUIO JUCHUIIVINHBI
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CamocrosiTennbHasi paboTa SBIAETCS BAXKHBIM  DJIEMEHTOM  HM3yYEHHs
JUCUUIUIMHBL. Y CBOEHUE MaTepualia JAUCIHUIUIMHBI Ha JIEKIHUSAX, CEMHUHapax,
NPaKTUYECKUX 3aHATHSAX M B PeE3yJbTaTe CaMOCTOSITENIbHOW TMOATOTOBKU U
U3Y4YEHHUsI  OTACJbHBIX  BOIMPOCOB  JHUCHUMIUIMHBI, TMO3BOJAT MOAOWTH K
MPOMEXKYTOUYHOM  aTTeCTalldd TMOJTOTOBJICHHBIM. 3HAHUs, HaKarIMBaeMble
MOCTENIEHHO U B Pa3JIMYHBIX PaKypcax, ¢ HUCMHOJb30BAHUEM MPOTUBOMOJIOKHBIX
MHEHUUA W B3TJSJ0B HAa Ty WIM HHYIO MNPOOJIEeMy SBISIOTCS TIIyOOKMMH U
KaueCTBEHHBIMU, u MO3BOJISIOT dbopmupoBaThH COOTBETCTBYIOIINE
npodeccuoHanbHbIE KOMIETEHITUN KaK UTOT 00pa30BaTeILHOTO Ipoliecca.

JIyist cucteMatu3aly 3HaAaHUHM M0 TUCHUILIMHE TePBOHAYAIbHOE BHUMAHHE
cienyeT oOpaTUTh Ha pabodyl0 MpOTrpaMMy Kypca, KOTOpas BKIIIOYaeT B cels
OCHOBHBIC TIPOOJIEMBI AUCIUIUIMHBI (TEMAaTUKYy 3aHITHI), B paMKax KOTOPBIX U
(GbopMUPYIOTCS BOMPOCHI JIJIs KOHTPOJIS U arTecTanuu. [loaToMy CTyAeHT, 3apaHee
O03HAKOMUBIIIMCh C TMPOTPaMMOM Kypca, MOXKET Jydllle COPUEHTHUPOBATHCS B
MOCJIEA0BATEILHOCTH OCBOCHUS Kypca C MO3UIMNA OpraHu3alii CaMOCTOSATEIbHON
paboThI.

[Tpu opranu3zanuu nporecca OCBOCHUS TUCHUILUIUHBI CIIEYEeT YUUTHIBATh:

1. IInanuposanue 8pemenu, 0meeoeHH020 HA 0C80EHUE OUCYUNTUHDL.

[Ipy nnaHupoBaHMHM BPEMEHM HAa OCBOEHUE JUCHUIUIMHBI CJIEIYEeT
PYKOBOJICTBOBATHCSI: CTPYKTYPOUM JUCHUILIMHBI, B KOTOPOW YyKa3aHbl KOJUYECTBO
aKaJIEMUYECKUX YacOB B pa3pe3e KaxJOW TeMbl, BUJA 3aHATHI (JICKIIMOHHOE WITU
MPAKTUYECKOE) M Yachl Ha CaMOCTOSITEbHYIO padoTy; (HopMoOil MpoOMEKYTOUHON
aTTecTaluu (3a4eT).

2. Ilocnedosamenvrocms Oeticmsuil npu 0C80eHUU OUCYUNTUHDL.

N3yuenne Kaxaol TeMbl AUCIUIUIMHBI I1€J€CO00pa3HO HAYMHATH CO
3HAKOMCTBA C COJEp’KaHUEM AUCIUILIMHBI B pa3pe3e TeM; 3aTeM CIEIyeT dTail
mo00pa HCTOYHUKOB M3 YHCIIa PEKOMEHAYEMBIX U MOJ0OPaHHBIX CAMOCTOSTEIHHO
(HayuHble CTaThbW; WH(pOpPMANMS TPABOBBIX 0a3 JaHHBIX; HHPOPMAIHS C
opUIMATPHBIX  CAMTOB TOCYJApPCTBEHHBIX OpPraHOB, OPTraHOB MECTHOTO
caMOyIIpaBlieHUss ® Jp.). V3ydeHWe WCTOYHHUKOBETUECKOW 0a3bl MOXKET
COMPOBOK/IAThCSI KOHCIIEKTUPOBAHUEM.

[lenecooOpa3Ho BecTH mepedeHb MPOOJIEMHBIX BOIIPOCOB KaK MO CYIIECTBY
TEMbI, TaK U B Ciy4ae 3aTPyJHEHUH C YACHEHHEM CMbIC/Ia H3JIOKEHHOTO B
UCTOYHMKAX MaTepuana (yKa3aHHbIE BOINPOCHI MOTYT OBITh pa3peuieHbl
CaMOCTOATENIbHO, BO BpPEMSI CECCHOHHBIX 3aHSITHH WJIM Ha KOHCYJIbTallUU C
Mperno/iaBaTesieM).

Jlnsi MOATOTOBKM K MPAKTUYECKUM 3aHSATUSM PEKOMEHAYETCS MOAPOOHO
U3YUUTh KOHCHEKT JICKIIMIA U JIONOJHUTEIbHBIE MaTepralibl (opMUpytomye 0a30Bbie
3HAHUS HEOOXOIMMBIC JJISi BBITIOJHEHUS MPAKTHYECKUX PadOT, MPEIyCMOTPEHHBIX
KYPCOM.

Takke pPEKOMEHIyeTCs O3HAKOMHUThCA C TEXHOJIOTHMEH MPOBEJICHUS
MPAKTUYECKUX 3aHATHN, KOTOpas BKIIOYAET CIENYIONIUME 3Tambl: OOBICHECHUE
3alaHUSI W HABBIKOB (KOMIIETEHIIMI), KOTOpBIE 3aKPEIUISIOTCS B XOAE €ro
BBITIOJIHCHUSI; 3HAKOMCTBO C KOHKPETHBIMH HWCTOYHHUKAMHU WH(POPMALUUA IS
BBITIOJIHCHUSI 3a7aHus; OOCYXJCHHE M YTOYHEHHE BOMPOCOB B XOJI€ aHAIU3a
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MCTOYHUKOB HWH(MOpPMAIMU; COBMECTHBI MPOCMOTP NEPBUYHBIX PE3YJILTATOB,
OIIEHKA UX COOTBETCTBUS MO (hOPMAIBHBIM U COJIEPKATEIbHBIM TPEOOBAHUSIM.

3. Ucnonvsoganue yueOHO-MemoOuYeCcKUx Mamepuanos u paboma c
aumepamypou.

Cnenyer THpUMEHATH  CIEAYIONIYIO — IOCJIENO0BATEIBbHOCTh  M3YyUEHHUS
WCTOYHUKOB JIJIs1 (POPMUPOBAHUS 3HAHUNA MO TEMaM JUCITUTUIMHBI: HOPMATUBHBIC
MPaBOBbIC aKThl MO JAUCIMUIUIMHE, KOMMEHTApUU K 3aKOHOJATEJIbHBIM aKTaM;
HAYYHYIO U y4eOHYIO JTUTEPATYPY, a TAKKE APYTHE UCTOUYHUKHU.

5. ®OHJ1 OHEHOYHBIX CPEACTB VI IPOBETEHHWAA
IHPOMEXYTOYHOU ATTECTAIIUUA ITO AUCHUITJIMHE

5.1. IlepevyeHb KOMIIETEeHUMH 1 dTanbl UX GOPpMUPOBAHMS
Cornmacho ®I'OC BO mno wHampaBineHutro mnoarotoBku  51.03.06
bubnuoreuno-nHbOpMaIIMOHHAS ESITEIBHOCTh B paMKaX M3Y4YCHUS JUCIUTIIMHBI
«adopmaniionHoe  OOCIyXUBaHHE» Y  OOydYarOIMXCS  JOJKHBI ~ OBITH
c(hopMHUPOBAHBI CIIETYIONTNE KOMITCTCHITUHN:

Kon DopmMyJIUPOBKA KOMIIETECHIIUU

OIIK odmenpogeccHoHAIbHbIC KOMIIETCHIIUH

OIIK-5 | ['0TOBHOCTBHK BBISIBIIEHUIO, OLICHKE U peain3alui NpoeCcCHOHATBHBIX NHHOBALIUN
1K npogecCHOHATbHBIE KOMIIETCHIHHU

IMK-32 | CiocoOHOCTHK MPUMEHEHUIO METOAO0B U IIPOLieTyp HH(DOPMAITMOHHOTO aHAIH3a TEKCTOB

IK-33 | ['0TOBHOCTEK HHPOPMAITHOHHOMY COMIPOBOXKICHHIO U MOAICPIKKE MPOPECCHOHATBHBIX
cdep aesITeIbHOCTH

Jtanbl (OPMHUPOBAHUS KOMIIETCHIMU:

Hauanoueni — wHa »3TOoM dTane ¢GOpMHUPYIOTCS Oa30Bble 3HAHUS U
WHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHIIMH, OCBAaWBAKOTCS OCHOBHBIE KATETOPHH,
dopmupyrorcs 6azoBbie ymMeHUS. CTyIEHT BOCIIPOU3BOAUT TEPMUHBI; TOJIOKEHUS
3aKOHOJIaTEbHBIX U HOPMATUBHBIX AaKTOB, PETJaMEHTUPYIOIIMX OPTraHU3aIUI0
WH(POPMAITMOHHOTO OO0CTYy)KUBaHUS. EciM CTyIeHT oTBeYaeT STUM TpeOOBaHUs
MO>KHO TOBOPUTH 00 OCBOEHUHU UM TIOPOTOBOT'O YPOBHSI KOMIIETEHIUH;

OcHosHoli — 3HaHMS, YMEHUS, HaBbIKH, oOecreunBaolye (GopMHUpOBaHUE
KOMIIETEHLIUM, 3HAYMTENIbHO BO3pPACTalOT, HO €€ HE JOCTHIal0T HWTOTOBBIX
3HaueHud. Ha 3ToM 3Tame CTyJeHT cnocoOeH CaMOCTOSITENIbHO pellaTh y4eOHbIe
3aJlay, BHOCSI KOPPEKTUBBI B AITOPUTM JEHCTBUN, IEPEHOCUTh 3HAHUS U YMEHUS
Ha HOBble TpodecCHOHANbHBIE 3a7aud, CHOPMYIHPOBAHHBIE IEIArOrOM.
VYcenemnoe NpoxoKAEHUE 3TOTO 3Tala MO3BOJIAET JOCTUYb CTAHIAPTHOTO YPOBHSA
c(OpMHUPOBAHHOCTH KOMITETEHIHI;

3aeepwiarowuti — Ha 3TOM 3Tale CTYJIEHT JTOCTUraeT UTOTOBBIX NOKa3aTeen
1O 3asBJICHHBIM KOMIIETEHIMSIM, TO €CTh OCBaMBA€T BECh HEOOXOIUMBIH 00beM
3HAaHWUW, OBJAJIEBAa€T BCEMH YMEHHMSIMH U HaBbIKaMH B cepe 3asBICHHBIX
KoMrieTeHMid. OH crnocoOeH HMCIHOoJIb30BaTh 3TH 3HAHUS, YMEHMS, HABBIKU NpU
pEeUIeHUN 3a/ay TOBBIIIEHHOW CII0KHOCTH M B HECTaHAAPTHBIX ycioBusix. [lo
pe3yibTaTaM 3TOTO 3Tana CTYAEHT JEMOHCTPUPYET STaJOHHBIA  YpOBEHb
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cOPMHPOBAHHOCTH KOMIICTCHIIMH, T.€. CaMOCTOATENFHO UCIIOJNHSET JFOOBIC
JICUCTBYSI, CBSI3aHHbIC CHH(OPMAIMOHHBIM COMPOBOXKIACHUEM W TOAJICPIKKOU
npodeCCUOHANIBHBIX Chep AeATeIbHOCTH.

5.2. Iloka3aTe/id KpUTEPUH OLICHUBAHUS KOMITIeTECHIUIA

JlJist olleHMBaHUSI PE3YJbTATOB OOYYEHHS B BHJIE€ 3HAHUU MCIOJIB3YIOTCS
CleNyIollue MpPOUEAYpbl W TEXHOJIOTMU:TECTUPOBAHHWE; WHIWBHIYaJIbHOE
cobece0BaHKE, MUCbMEHHBIE OTBETHI HA BOIIPOCHI (B BUJIE MEKYU4€20 KOHMPOJIA).

I[IpoMexyTOUHBIH KOHTPOJIb PEaTU3yeTcs B XOJ€ cllayl 00ydaromuMuUCs
OYHOM M 3a04HOM (hopMbl OOyUeHHs 3K3aMeHa. DK3aMeH MPOBOAHUTCA B (hopme
coOecefoBaHusa 1o Ouneram. OK3aMEHALIMOHHBIA OWJIET COJIEPXKUT OAMH
TEOPETUYECKUI BOIPOC U OJHO CHeNUAIbHBIN. Ha MOAroTOBKY OTBETOB OTBOJUTCS
30 munyt. OneHka 3HAHUW MPOU3BOAUTCA Mo 4-xO0aibHOW miKaje. B ciyuae
HEYAOBJIETBOPUTEIBHON OIIEHKH CTYyJEHT MMEET MpaBO NEpecAaTh SK3aMEH B
YCTaHOBJICHHOM TOPSI/IKE.

O01mue KpuTepun OLEHKH 0TBETOB CTY/IEHTOB

Ouenka OueHka «xopouo» Ounenka Ounenka
«OTJIMYHO» «YHAOBJIETBOPUTEJIBHO» | «HEYAOBJIETBOPHUTE
JILHO»

OLICHUBAETCS OTBET,
€CJIU CTYJEHT UMEET
CUCTEMHBIE TIOJIHBIE
3HAHUS U YMEHUS O
IIOCTaBJIEHHOMY
Bomnpocy. ConepxaHue
BOIIPOCA U3J1aracT
CBSI3HO, B KPaTKOM
¢dopme, packpbIBaeT
MOCIIe0BATEIbHO
CYTb U3Y4EHHOI'O
MaTepuaa,
JNEMOHCTPUPYS
MIPOYHOCTH U
MIPUKIATHYIO
HaIpPaBJIEHHOCTh
IIOJIyYEHHBIX 3HAaHUHN U
YMEHHH, HE JOMYCKaeT
TEPMHUHOJIOTHYECKUX
OLINOOK U
(bakTHUeCcKuX
HETOYHOCTEN

OLICHUBACTCA OTBCT, B
KOTOPOM
OTCYTCTBYIOT
HE3HAUUTEIIbHBIC
DJIEMCHThI
COJIepKaHUs WIIN
MIPUCYTCTBYIOT BCE
He00X0INMBIE
DJIEMCHThI
CoJIepKaHusl, HO
JOIYIIEHBI
HEKOTOPBIC OIIHOKH,
WHOTJIa HapyIIanach
MIOCJIEIOBATEIEHOCTD
HU3JI0KCHUA.

OILICHUBACTCS HEOJHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEILHBIC 3JICMECHTEI
COJIepXKaHUs WU
MPUCYTCTBYIOT BCE
BBIIICU3JI0KCHHBIC
3HAHUSI, HO JIOIYIIEHbI
CYIIIECTBEHHBIE OLITUOKH,
HEJIOTUYHO, MPOCTPAHHO
H3J10KEHO OCHOBHOE
coepKaHue BOIpoOca.

OIICHUBAETCS OTBET,
IPH KOTOPOM
CTYJCHTBI
JIEeMOHCTPHPYIOT
OTPBIBOYHBIE,
OeccrucTeMHbIE
3HAHUS, HEYyMEHUE
BBIJICJIUTH TJIABHOE,
CYIIIECTBEHHOE B
OTBETE, JOMYCKAIOT
rpyObIie OIMOKU

5.3. MaTepuaJibl VIl OLIEHKHA M KOHTPOJISI Pe3yJIbTATOB 00y4YeHUs!

3agaHus K 3K3aMeHy ®opmupyeMble
KOMIICTCHIIUU
1. HWudopmarnmonHoe obOcnyxuBanne Kak cepBucHas | OIK-5; IIK-33
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ACATCIBHOCTD.

BU/IBI,

2. H3menenuss B mnpodeccuoHabHON paestenbHOocTH B | OIIK-5; I1K-33
mporecce Imnepexoaa OT OMOIMOTEUHO-OMONIHOrpadUuIecKoro
oOcykrBaHUs! K ”HPOPMAITMOHHOMY CEPBUCY.

3. CsoiicTBa conuanbHOU HHPOPMAITUH. OIIK-5; I1IK-32;

I1K-33

4.  Ocobennoctu nH(MOPMAITHN KaK TOBapa. OIIK-5; IIK-33

5. CooTHOUIeHHE TEPMUHOB «uHpopmanmonHas | OIIK-5; ITIK-33
MPOAYKIUS), «TOBAP», «YCIIyTay. YCIOBHOCTh TPAHUIIBI MEXKTY
MHGOPMAITMOHHO-AaHATUTHYECKIUMHI MTPOTYKTAMH B YCIIYTaMHU.

6. Crnenuduueckue ocodbeHHOCTH HHPOopManmuoHHbIX | OIIK-5; ITIK-32;
YCIYT. TK-33

7. HWHpopmanwoHHBIE  TOTpeOHOCTH  crmeruanucToB. | OIK-5;TIK-33
[Ipu3naku noTpeOHOCTEW, 3HAYMMbBIE [UIsI  OpraHU3aIUH
00CITy>)KUBAHUSL. [Tytn U3YYCHHS UH(POPMAITMOHHBIX
NOTPEOHOCTEI.

8. Hudopmanmonneie  morpeOHOcTH W 3ampockl: | OIIK-5; TIK-33
COOTHOILLIEHWE NOHATUMH. Bo3pacTraHne Ba)XHOCTM YTOYHEHUS
WHPOPMAIIMOHHBIX 3allPOCOB B  YCIIOBUSIX HCIOJB30BAHUS
MHGOPMAITMOHHBIX TEXHOJIOTHIA.

9. HWuadopmanvoHHas KyabTypa JIUYHOCTH, TpoOiemsr | OIIK-5; ITIK-32;
OIICHKH YPOBHS U IyTH (hOPMUPOBAHWSIL. I1K-33

10. MudopmanmonHoe moBeaeHue crenuaaucroB, mytw | OIK-5; I1K-33
U3yUYEHHUSI.

11. Torpebutensckue TtpeboBanms K wuHbopManumonHow | OIIK-5; TIK-32;
POJYKITUH. 11K-33

12.  OCHOBHBIE TpOIECCHl MOATOTOBKK HH(popMmarmonHow | OIIK-5; TIK-32;
POAYKIIHH. 11K-33

13. MHoroacnekTHpIi  moaxox K kimaccudukamuu | OLK-5; TIK-32;
MHGOPMAITMOHHON MPOTYKIIHH. I1K-33

14. JlokyMeHTallbHOe OOcCIy)XuBaHue Kak ©0aza s | OIIK-5; I1K-33
MOJITOTOBKY aHAIUTUYECKOM MPOTYKITHH.

15. bubmmorpaduueckas wunpopMmanmonHas mnpoxykuus: | OIK-5; TIK-32;
oOmiasi ~ XapakTepHUCTUKA, BUJABI, TEHICHIWU  Pa3BUTHIA, TIK-33
pErJIaMeHT MOATOTOBKH.

16. ®daxtorpaduueckas wuHpopmarmonHas mnpoxykuus: | OIK-5; TIK-32;
o0I1ast XapaKTepUCTUKA, BUIBI, TCHICHIINN PA3BUTHSL. 11K-33

17. daxkrorpaduueckue ClpaBOYHUKU M 0a3bl JaHHBIX Kak | OIK-5; TIK-32;
OCHOBA JIJIs1 TOJITOTOBKY WH(GOPMAITMOHHON MPOTYKIIHH. I1K-33

18. dakrorpadmueckue  jmocke:  Buabl, periamenT | OLK-5;TIK-32;
MOJTOTOBKH U aKTYyaJIM3alllu. IIK-33

19. IIpecc-xnmunmuHr (MOHUTOPHHT Tpecchl): TeHaeHmmu | OIIK-5; TIK-32;
Pa3BUTHSI, PETJIAMEHT MOJITOTOBKH. IIK-33

20. dakrorpaduyeckue OIIK-5; TIK-32;

CIIPABKH: PETIIaMCHT
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I1K-33

OJITOTOBKH.

21. HMudopmarnumonHble HccleqoBaHus Kkak ©0aza s | OLK-5; TIK-32;
MOJITOTOBKY aHAIUTUYECKOU MTPOTYKITHH. I1K-33

22. OO030pHO-aHAIUTUYECKAs uHpopmanmonnas | OIIK-5; TIK-32;
NPOAYKIIHS: BUABI 0030pOB U KPUTEPUH KIaCCU(PHUKAIIH. 11K-33

23. ToroBas 0030pHO-aHAIMTHYECKass TpOAyKius: Bujbl. | OIK-5; IIK-32;
Opranuzaiuy, Crernuam3upyromecs Ha € TOATOTOBKE H TIK-33
MIPEIOCTABJICHUH.

24. O030pHO-aHATUTHYECKAS npoaykius, | OIK-5; IIK-32;
noJroTaBianBacMas OuOMMOTEKaMH ¥ HHPOPMAIMOHHBIMH I1K-33
CIIy>)k0aMu: perJaMeHT MOITOTOBKH.

25. WudopmanmonHas TIPOTYKITHS, sistrorasicst | OIIK-5; TIK-32;
pe3ynbTaToM  OuUONIHOrpapUYecKUX  HMCCICIOBAHUN:  0OIIas I1K-33
XapaKTePUCTHKA, BHJIbI, PETJIAMEHT IOJITOTOBKH, TCHJIICHIIUU
pa3BHTHHI.

26. IlareHTHBIC HCCIICIOBaHMS: cojaepkanue W mopsok | OIK-5; IIK-32;
MIPOBEJICHUSI. TIK-33

27. WudopmanmonHas TIPOTYKITHS, sBiistrorasicst | OIIK-5; TIK-32;
pe3yIbTaTOM MaTEHTHBIX WCCIICTOBAHMIA: oOrast I1K-33
XapaKTepUCTHKA, BH[bI, PETJIAMEHT MOJrOTOBKU, TEHCHIUH
pa3BHUTHAI.

28. HWudopmanmonHas TIPOTYKITHS, sBistrorasicst | OIIK-5; TIK-32;
pe3ysIbTaTOM  MapKETHHTOBBIX  HCCIICAOBAHUM: oOrast I1K-33
XapaKTePUCTHKA, BHJIbI, PETJIAMECHT IOJITOTOBKH, TCHIICHIIUU
pa3BHTHHI.

29. HWudopmarmonHas MIPOTYKITHS, sapisromascs | OIK-5; TIK-32;
PEe3yJIbTaTOM KOMMYHHKAITHOHHOTO ayauTa: oOrrast TIK-33
XapaKTepUCTHKA, BH[bI, PETJIAMEHT TOJTOTOBKU, TEHICHIUH
pa3BHUTHAI.

30. KommiekcHbie  wHpopManwoHHble  Mepornpusatus: | OIIK-5; ITIK-32;
oOmmasi  XapakTepHUCTUKa, MOMAYJIbHAas CTPYKTypa, BHJIBI, I1K-33
TEHJICHIINH PA3BUTHSI.

31. Hayuno-texnmueckue  KoH(pepeHuuu:  meronuka | OIIK-5; TIK-32;
MIOJITOTOBKH W TIPOBEICHMSL. IIK-33

32. HayuHo-TexHUYeCKHE BBICTABKU: meroauka | OIIK-5; I1K-32;
MIOJITOTOBKH W TIPOBEICHMSL. IIK-33

33. Jlenp mHpopmaruu u [enp cnerumanucta: meroguka | OIIK-5; ITIK-32;
MOJITOTOBKHU M TIPOBE/ICHUSL. I1K-33

34. Tlpe3eHTanuu: METOAMKA MTOJATOTOBKH U TIPOBEICHHUS. OHKI:ISK; 1??;(-32;

35. KoHCynbTallMOHHBIC YCIYTH: OCHOBHBIC HampabieHus, | OIIK-5; ITIK-32;
BUJIbI, METOJIMKA TIPEIOCTABIICHUS, TCHICHITUH PA3BUTHI. I1K-33

36. Omenka kadecTBa WHGOPMAIMOHHON TMPOMYKIIUH. OHKI-&; 13T§<-32;

COSI[aHI/Ie JOKYMCHTAIINH CHUCTCMBbI Ka4CCTBA.
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37. PwIHOK MH(MOPMAIIMOHHO-aHATUTHYECKUX MPOoayKkToB 1 | OIIK-5; IIK-33
ycayr. COBpeMEHHOE COCTOSIHUE M TCHICHITUN Pa3BUTHSL.

38. HuHdopmanroHHoe  B3aummojelicTBue Ha  pbiHke | OIK-5;TIK-33
MHQOPMALIMOHHO-aHAIUTUYECKUX ~ MPOIYKTOB M YCIYT.
Cozmanne  mpodeccronanbHbix  accommaruii.  Komekcsr
PpoeCCUOHATEHON ITHKHU.

39. Xapakrepuctuka mnpomsBoguTeneit nHpopmarmonHow | OIK-5; TIK-32;

TTPOYKITHH. TIK-33
40. Ilorpeburenu nHOOPMAITMOHHON npoayknuu. | OIIK-5; ITIK-32;
dopmupoBaHUe cripoca Ha UHPOPMAIMOHHYIO MPOTYKITHIO. I1K-33

41. MapkeTuHroBble HucciaeaoBaHus uHbopmarmonHoro | OIIK-5; I1K-33
pBIHKA: 3HAYCHUE, LIEJIH, STAIbI TPOBEICHUS.

42. Toaphasi momuTHKa OMOIMOTEK M MHPOpMannoHHbBIX | OIK-5; IIK-33
ciyx0. PazpaboTka ToBapHOM HOMEHKIATYPBHI.

43. DopMHUPOBaHHE 1EeH Ha uHpopmannonnyio | OIIK-5; TIK-33
IPOAYKITHIO.

44, Peknama nH(OOPMAITMOHHON MPOTYKITHH. OIIK-5; IIK-33

45. TlpoaBmwkeHue UHGOPMAITMOHHOK npoayknuu: | OIK-5; TIK-33
MHTETPUPOBAHHBIN MOIAXO/I.

5.4. MeToanyeckue MaTepHuaJibl 10 OLEHUBAHUIO Pe3yJbTATOB 00y4eHHs

IIpomexyTouHas aTTecTAUMA PEATM3YETCs B XOJI€ clau 00y4aromUMUCs
OYHOHW W 3a0uHOM opmbl 0O0ydeHUsT »dk3ameHa. llempl0 MPOMEKYTOUHOU
aTTeCTalluu SIBJISIETCS KOMIUIEKCHAs U OObEKTHBHAs OLIEHKA 3HAHUUM CTYJEHTOB B
IPOLIECCE OCBOEHUS MMM OCHOBHOW 00pa30oBaTENIbHON MpOrpamMMmbl BBICIIETO
npodecCuoHaTLHOTO 00pa30BaHMUS.

DK3aMeH M0 TUCHUILTUHE «/oKyMeHTOBEAEeHUEY MPECIENYET 1] OLICHUTD
paboTy CTyIneHTa 3a Kype, CTENEeHb YCBOSHUS TEOPETUYECKUX 3HAHUKH W
KOMIIETCHIIN, YPOBEHb TBOPYECKOTO MBIIUICHUS, HaBBIKOB CAMOCTOSTEIHHON
paboThI, yMEHHE aHATM3UPOBATH MOYYCHHBIC 3HAHUS U TIPUMEHSATh UX B PELICHUH
MPAKTHYECKHX 3ajad.

DK3aMeH TMpOBOJUTCA B YCTHOW WM MNHCbMEHHOW Qopme 1o
DK3aMCHAIIMOHHBIM  OmWiieTaM, KOTOpble YyTBepknatorcsa kadempoiu. Ilpu
HEOOXOJMMOCTH HK3aMEHATOPY IIPEIOCTaBISAETCS MpaBO 3a/aBaTh CTyACHTaM
JIOTIOJIHUTEIbHBIE BOIPOCHI, @ TAK)KE IMOMUMO TEOPETUYECKHUX BOMPOCOB /1aBATh
3aJlauM U MPAKTUUECKHE 3a/laHus 10 IIporpaMMe Kypcea.

Bo Bpems »53K3aMeHa CTyJIEHThl MOTYT TIOJIb30BaThCs  yueOHBIMU
mporpaMmMamMH, CHOPaBOYHUKAMH W TPOYMMU HUCTOYHHKAMU HMHQPOpPMAIIUH,
nepeyeHb KOTOPbIX YCTAaHABJIMBACTCsS IMpErnojaBaTeieM M COrJIacOBHIBAETCS Ha
3acemanuu  kadenpel. Mcmomb3oBaHWe MaTepHanoB, HE MPETyCMOTPEHHBIX
yKa3aHHBIM TIEPEYHEM, a TAKXKE MOMbBITKA OOIIEHUS C IPYTUMH CTYJECHTaMH, B TOM
qyuclie ¢ MPUMEHEHHWEM »SJCKTPOHHBIX CPEICTB CBS3H, HECAHKIIMOHUPOBAHHBIC
NIEPEMEIICHHS CTYACHTOB U T.II. SIBIISTFOTCS OCHOBAHUEM IS yIaJICHHSI CTY/ICHTA U3
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ayIUTOPUA WU  TMOCIEAYIOLIEr0  BHECEHHS B BEAOMOCTb  OTMETKHU
«HEYIOBJIETBOPUTEIBHOY («HE 3aUTCHO»).

KpurepusiMu  ycCHnemHOCTH OCBOEHUSI CTYJEHTOM JaHHOW  y4eOHOM
JVCHUIUIMHBI IIPY MTPOBEICHUH TEKYIIETO U UTOMOBOTO KOHTPOJIS SIBJIAFOTCSA:

1. KonnyecTBO NpaBUIIBHBIX OTBETOB HA TEKYIIEM TECTUPOBAHUM M TIO
HK3aMEHAIMOHHOMY OWJIETY.

2. AKTUBHOCTb M aJI€KBAaTHOCTh TIOBEJICHUS CTYJCHTa HAa CEMHHApPCKHUX
3aHSATHSX, BBIMOJTHEHUE KAXKIBIM CTYJEHTOM BCEX MPAKTUYECKUX padoT,
OCMBICJIEHHOCTh U CaMOCTOATENBHOCTh CYXKJEHUW, MPOSIBIICHHBIX B XOJ€ YCTHOIO
ompoca.

3. IlpaBuiibHbBIE OTBETHI HA BOIIPOCHI MO COJACPHKAHUIO 0A30BBIX MUCTOYHUKOB U3
CITMCKOB PEKOMEH0OBAHHOW JIUTEPATYPBI MO AUCLIUILIUHE.

4. JleMoHcTpauus 3HaHHS TOPOGECCUOHATBHBIX TEPMUHOB, TMOHSTHM,
KaTErOpyun U TEOPHUM.

5. Hanuume COOCTBEHHOTrO BHJIEHHS paccMaTpUBAEMON MPOOJIEMBI,
c(hOpMUPOBAHHOIO HA OCHOBE M3yUYEHHUS W aHAJIM3a HAYy4YHBIX PadOT, BHIMOJHEHUS
MPAKTUYECKUX 3aTaHUN.

6. PECYPCHOE OBECIIEYEHHUE
6.1. OcHOBHAsl ¥ 1ONOJTHUTENbHASA y4eOHas JUTEepaTypa
6.1. OcHOBHAsl ¥ 1ONOJTHUTENbHASA y4eOHas JUTEpaTypa

OcHoBHas quTEpaTrypa
1.bpexxneBa, B.B. WudopmanmonHoe obOcayxkuBanue [TekcT]
yueb.mocobue / B. B. bpexnena, P. C. I'mispesckuii. - CII6. : [Ipodeccus, 2012. -
368 c.

2. NudopmanimoHHO-0uOINOTEYHOE 00cITyKuBaHUE Jo1eH c
OTpaHUYEHHBIMH BO3MOXHOCTSIMU : yueOHoe nocobue / aBT.-cocT. JK.B. I'peuknna
; MunuctepcTBo oOpazoBanus v Hayku PO. - CtaBponosib : CKOY, 2016. - 239 c.
- bubmuorp.: c. 163-176. ; To xe [Dnexkrponnsiii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&1d=466960

JlonoJIHUTeIbHAS JIUTEPaTypa

1. bmomenay .M. UndpopmanmonHslii aHamus/cuHTe3 IIIs1(OPMUPOBAHHUS
BTOPHYHBIX JOKYMEHTOB: Yuel.-npakrt.mocodue /.M. bmomenay. - CIIO.:
[Ipodeccus, 2003. - 240 c.

2. bpexnesa, B.B. ndopmaninonHoe o0cmyKuBaHUE: MPOIYKTHI U YCIYTH,
npeaocTaBisieMble OMOIMOTEKaMM U Clay)KOamMu HWHOOpPMaUKM TPEANPUSITHH:
yueOHo-npakTuyeckoe mocooue [Texcr] / B. B. bpexunea, B. A. MuHkuHa,
CII6I'YKU . - 2-e uzn., nepepad. . - CII6. : IIpodeccus, 2006. - 304 c.

3. bpexnena, B.B. Madopmaiinonnoe o0cnyXMBaHHUE: MPOIYKTHI U YCIYTH,
npeaocTaBisieMble OMOIMOTEKaMHU U CTy>K0aMu MH(pOpMAIK PEANPUATHNA: yueO.


http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
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- npakt. nocooue [Texcr] / B. B. bpexuneBa, B. A. Munkuna . - CIIO. :
CITIoI'YKH, 2004. - 304 c.

4. Nuenposckasi, H. B. AHanutuuyeckue uccienoBanusi B ”HGOPMAIMOHHBIX
U KOMMYHHUKAalIMOHHBIX  cpelax.  YueOH.—MpakTHdyeckoe  mocobue  /
H. B. lnenposckas, C. H. CenetkoB. - M.: EBpa3uiickuili OTKPBITbII HMHCTHUTYT,
2010. - 182 c. - 978-5-374-00368-0. [Onektponusiii pecypc]. - URL:
http://www.biblioclub.ru/index.php?page=book&id=90657.

Pexomenayemas iurepartypa

1.bpexnesa, B.B. Mudpopmarnmonnslii ananus: yuedHoe nocodue [Tekcr] /

B. B. bpexnera, T. B. JIsmenko, B.A. Munkuna. - CII6. : CITI6I'YKU, 2004.

6.2. Pecypcbl mnH(GOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHnTepHeT»

B coorBercTBUM ¢  JIMIEH3MOHHBIMA HOpPMAaTUBAaMU  OOECHEUEHHS
OuOMMOTeYHO-MH(OPMALIMOHHBIMU ~ pecypcaMu  OMOJIMOTeKa  OpraHU3yeT
WHIUBUyaJIbHBI HEOTPAHUYEHHBIN JOCTYI U3 JI000I TOYKHU, B KOTOPOIl MMeeTcs
nocTyn K cetu MHTepHeT, K yueOHbIM MaTepuajiaM DJIEKTPOHHO-OMOIMOTEUHBIX
cuctem (OBC):

1. ObC «YnHuBepcurerckas Oubnamotrexka onmaitn». M3marensctBo: OO0
«HexcMenuay. IlpunamnexHocTs cTopoHHsA. www.biblioclub.ru. KommdectBo
kmouerr  (mose3oBateneid): 100% on-line. Xapaktepuctuku OHOIUOTESIHOTO
doHIma, AOCTYym K KOTOPOMY MPEIOCTaBISETCS JAOTOBOPOM: JIOCTYI K 0a30BOM
yactu ObC.

2. B/l Onekrponnas Cucrema «Kynbrypay». ba3za JlaHHBIX OnexkTpoHHAas
Cucrema «Kynbrypay. [lpunapiexxnocts croponssis. http://www.e-mcfr.ru.

3. Web UPBUC XabapoBckuil rocyJapCTBEHHBIM WHCTUTYT HCKYCCTB U
KYJbTYPHI (3J€KTPOHHBIN KaTanor). MexyHapoHas accolualus moJjib3oBaTesien
U pa3pabOTYUKOB IJICKTPOHHBIX OHMOJMOTEK W HOBBIX HH(POPMAIMOHHBIX
TEXHOJIOTUH (accormarnust OBHUT). [IpuHaaIe)KHOCTD CTOPOHHSISI.
http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayunas snektpoHHas Oubnmorexka. OOO Hayunas
aNeKTpoHHas Oubnuoreka. IlpuHammexKHOCT, CTOpOHHsA. http://elibrary.ru/
JInnensnonnoe cormamenue Ne 13863 ot 03.10.2013 . — 6eccpouHo.

5. Dnexrponno-6udmmoreunas cucrema ®I'bOY BO «XT'UK». ®I'6OY BO
«XT'UK». IIprHanIe)KHOCTH COOCTBEHHAI. JloxanpHbBIN JNOCTYIL.
http://carta.hgiik.ru. [Ipuka3 mo Uacturyty Ne 213-06 ot 07.10.2013 1.

6. EnnHoe OKHO AocTyna K 0Opa3oBaTENbHBIM pecypcaM. DJIEKTPOHHAs
oubnunorexka. PI'AY I'HUU UTT «Mudpopmuka», MunuctepcTBo o6pa3oBaHus u
HAYKH PO. [TpuHaIeKHOCTH CTOPOHHSIS. CB0OOIHBIN JOCTYII.
http://window.edu.ru

7. Enunas xomnexkuusi I{udposeix O6pazoBarenbHbix PecypcoB. OI'AY
I'HUN UTT «Uudopmukay. [IpuHaniexHocTs cTopoHHsss. CBOOOIHBINA JOCTYII.
http://school-collection.edu.ru

8. @denepanbHblii UEHTP HHGOPMAIIMOHHO-00Pa30BaTEIbHBIX PECYPCOB.
denepaibHBIN LIEHTp HHOOPMALIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DPI'AY



http://www.biblioclub.ru/index.php?page=book&id=90657
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://www.biblioclub.ru/
http://www.e-mcfr.ru/
http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
http://window.edu.ru/
http://school-collection.edu.ru/

34

I'HUN UTT «Uudopmukay. [IpuHaniexHocTs cTopoHHsss. CBOOOIHBINA JOCTYII.
http://fcior.edu.ru

JIJis1 IOATOTOBKM KYPCOBBIX, BBITYCKHBIX M HAayYHBIX pabOT oOydarommecs
MOT'YT MCIIOJIb30BaTh MOJIHOTEKCTOBYIO 0a3y maHHbIX Web of Science. Pexum
JOCTyMa: DJIGKTPOHHBIM, W3 BHYTPEHHEW ceTh WHCTUTYTa. OJQUuIuanbHbIi
cait: webofknowledge.com

IIpogeccnonanbabie 0a3pl JaHHBIX, MHGOPMAIMOHHbIE CIPAaBOYHbIE
CHCTEMBI H pecypchbl HHTEPHET CBOOOTHOIO 0CTYMA

9. https://docplan.ru — cBOOOHO pacmpocTpaHseMas IOJTHOTEKCTOBas Oa3a
JAHHBIX JJOKYMEHTOB HAIIMOHALHON CUCTEMBI CTaHIaPTH3AIIUH.

10. http://base.garant.ru - cnpaBodHas mpaBoBas cucteMa «I apaHTy.

11. https://www.rsuh.ru/vestnik/daizi/ - cBoOoaAHO pacmpocTpaHsieMbIi
MHTEPHET pecypce, mnpenacraBisirommid  goctyn k Bectauky PITY, cepusm
«lokymenranuctuka. JlokymeHTOBeneHue. ApxuBoBencHHe», «MHPpOopMaTHKa.
3amurta uHpopmammu. Marematuka», «JlOKyMEHTOBEIEHUE U apXUBOBEICHHE.
Nudopmatuka. 3anmura nHpopmanuu 1 nHGOpMaIMOHHas O€30MaCHOCThY.

12. https://www.proquest.com/ - LISA: Library and Information Science
Abstracts PedepatuBHo-Oubnmorpaduueckas 0aza crareil 1Mo OUOIMOTECYHOMY
neny u uadopmatuke Ha iatdhopme CSA (Cambridge Scientific Abstracts).

13. http://nlr.ru/res/inv/ic._ www/cat_show.php?rid=57 - Undopmannonusie
pecypchl B cetu HuTepHer: mnyteBomuTens - bubmuorexku, OuOIMOTEYHBIC
OpraHu3aluy U UHPOPMAITMOHHBIC IIEHTPHI

14. http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@ - baza
nanHbeIX «bubmmoreunoe neno m Gmubmmorpadus» Poccuiickoi cuctemMbl HAydHO-
nH(OPMAITMOHHOT000ECTICYEHUS KYJIbTYPHOU JIeATeTLHOCTH

6.3. UndopmanuoHHbIEe TEXHOJIOTHH, IPOTPAMMHOE O0ecriedeHue U
uHGopMaLMOHHBbIE CIPABOYHBbIE CUCTEMbI

[Iporpammuo-uHOpMallMOHHOE  oOeclieueHne  yuyeOHOro  mpoliecca

COOTBETCTBYET TPEOOBAHUSIM TOCYAaPCTBEHHOTO 00Pa30BaTEILHOTO CTaH 1apTa.

Jla mpoBeeHus 3aHATUM JIEKIIMOHHOTO THUIIA, 3aHATUHA CEMUHAPCKOTO THUIIA,

3aHATHH MPAKTHYECKOTO THUIIA, TPYMIOBBIXKOHCYJIBTAIMMA, TEKYIIETO KOHTPOIS U
MIPOMEKYTOUHOMN aTTeCTallUH UCITOJIB3yETCSCIIEIYIONIEEITPOTPAaMMHOE
obOecIieueHuE:

—JIUIEH3UOHHOCTIPOIIPUETAPHOCTIPOIPAMMHOE00ECIICUEHHE:

1. Microsoft Windows

2. Microsoft Office (BcocraBnmakeraBxoasaT: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (BcocTaBIakeTaBXOIsT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);


http://fcior.edu.ru/
https://docplan.ru/
http://base.garant.ru/
https://www.rsuh.ru/vestnik/daizi/
https://www.proquest.com/
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/pr.php?n=4
http://nlr.ru/res/inv/ic_www/cat_show.php?rid=57
http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.htm?BB@@
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—CBOOOIHOPACTIPOCTPAHIEMOCTIPOrPAMMHOE00ECTICUCHHE:

1. nmabopoducHsixmporpamm Libre Office

2. ayauonpourpsiBaresib AIMP

3. BugeonpourpeiBaresnb Windows Media Classic

4. unrtepHer-opay3ep Chrome.

JII11caMOCTOSATEIPHOUTIOATOTOBKA CTY/ICHTOB K 3aHSATHSAM IO JTUCIUTUTHHE
TpebyeTcss oOpaiieHue K mporpaMMHOMY obOecreuennto MicrosoftWindows,
MicrosoftOffice, B Tom yucine /uist MOATOTOBKH MYJIbTUMEIUNHBIX TPE3eHTALUN 1O
TeMaM CceMHHapoB B niporpamme PowerPoint. Jlns co3maHus KOHEYHBIX
HEPEJAKTUPYEMbIX  BEpPCHHl  JIOKyMEHTa  PEKOMEHJIyeTCS  HCII0JIb30BaTh
AcrobatXPro, Bxomsmmii B cocraB mmakera  AdobeCreativeSuite 6
MasterCollection.

[Ipy w3ydYeHMH AUCUHUIUIMHBI OOydYarommecss HWMEIOT BO3MOXKHOCTD
UCTIONIb30BaHUsT HMHPOPMAIIMOHHO-CTIpaBOUHbIX cucteM «KympTypa» u «["apanty,
Bcepoccuiickyro OTpPaCIIEBYIO CIIPABOYHYIO CHUCTEMY «Hudopmuoy,
pedepaTuBHBIX U OMOIMOMETpUUECKMX 0a3 JaHHBIX PELEH3UPYEMOW JINTEPaTyphI
WebofSciencenScopus, B COOTBETCTBUHU € 3aKIOYEHHBIMU JIOTOBOPAMHU.

Ha BCEX KOMITbIOTEpaxX B UHCTUTYTE
YCTaHOBJICHOJIUIIEH3UOHHOEAHTUBUPYCHOE pOrpaMMHOE oOecrieueHue
KaspeskyEndpointSecurity. = HeoOGxomumbiM  ycimoBuem  HWH(DOpPMAIMOHHON
0€30MacHOCTH MHCTUTYTA SIBISIETCA 00s3aTeNibHAasl MPOBEpPKa Ha HAMYHME BUPYCOB
BHEIIHMX  HOCHTENEH  mepe]  MX  HCIOJBb30BAHMEM  C  TOMOIIBIO
KaspeskyEndpointSecurity.

[lepeuncnennoe nporpaMmMHoe oOecrieueHrne OOHOBIISIETCS IO MEPEe BhIXO/a
HOBBIX BEPCUU ITPOTPAMM B PaMKaxX COOTBETCTBYIOLIMX JIMLIEH3UN U COTJIALIECHNN.

6.4. MaTepuaJibHO-TeXHUYeCKasi 0a3a

MarepuanbHO-TEXHUYECKOE  OOECleYeHUe peaiu3yeMOord  JIUCUUILIUHBI
COOTBETCTBYET TpeOOBAHUSIM benepanbHOTrO roCyJ1apCTBEHHOTO
00pa3oBaTeNbHOTrO CTaHapPTA.

Jlma mpoBeeHUs 3aHATUH JIEKIIMOHHOTO THUIIA, 3aHATUHA CEMUHAPCKOTO TUIIA,
KypCOBOTO MPOEKTUPOBAHMS (BBIMOJHEHUSI KYpPCOBBIX padoOT), TPYMIOBBIX U
VUHIUBUIYAIBHBIX KOHCYJbTAallMM, TEKYIIEro KOHTPOJS M IMPOMEXKYTOUHOU
aTTecTallid B y4eOHOM TMpoOIlecCe AaKTHUBHO HCIOJB3YIOTCS — CIEAYIONIne
CIeLMaJIbHbIE IOMELIEHUS:

VYyeOHast aymuTopus JJIs MPOBEACHUS 3aHATUI JIEKIIMOHHOTO THIIA, 3aHITHIMA
CEMUHApPCKOI0 THIA, TPYNIOBBIX U MHIWBUAYAJIbHBIX KOHCYJIbTALMH, TEKYLIETO
KOHTPOJII W TPOMEXyTouHOM  arrectanmuu  (ayautopusi  Ne  213a).
CneunanusupoBanHas MmeOenb Ha 30 mocaoyHbIX MeECT (CTOJIbI MUCHMEHHBIE,
CTyNbd, paboyee MeCTO MpenojaaBaTelisi, JOCKa HAacTeHHas, ayJIuTOpHas).
JleMoHCTpallMOHHOE  00O0pynOBaHHE  (MYJbTUMEIUWHBIA  MPE3CHTAMOHHBIN
KOMIUIEKC B COCTaBE IMPOEKTOPA, JKpaHa, AKTUBHOW aKyCTHYECKOM CHCTEMBI,
MEePCOHATBLHOTO KOMIIbIOTEpAa) M  y4eOHO-HarjisiaHble mocoduss (B T.4. B
3JIEKTPOHHOM BHJIE).

Jlist caMmocTOsATENbHOM PadOTHI CTYIEHTOB IIPEIHA3HAUYECHBDI:
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[Tomerenne ayis caMOCTOSITENIFHOM paOOThl (YUTABHBIA 3a1 OUOJIMOTEKH,
aynutopus Ne 209). Cneumanu3upoBaHHass MmeOeidb Ha 25 MOCAJA0YHBIX MECT
(CTOMIBI, CTYJbsA, KHIKHBIE IIKa(bl), TEICBU30P, KHUKHBIM U JOKYMEHTAJIbHBIN
dbonn. [lepconanbHple KOMIBIOTEPHI (9 MIT.) ¢ MOAKIIOYEHUEM K ceTH «IHTepHeT»
U JIOCTYTIOM B JICKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTeIbHYIO CPEy BY3a.

[Ipy HEOOXOOUMOCTH B Y4EOHOM IIPOIECCE HCITONB3YIOTCS KOMILICKTHI
MEPEHOCHBIX JIEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).

Bce kommbroTepsl HCTHTYTAa 00BEIMHEHBI B JIOKAIBHYIO CETh, C KaXIOTO
U3 HUX BO3MOXKEH BBIXOJ B IJ100anbHyI0 ceTh MHTepHeT. IHCTUTYT HCTONB3yeT
BBIJICJICHHBI KaHal co ckopocteio 10 MO/c. [lng CcTyneHTOB uMeeTcs
BO3MOKHOCTh BBbIXOJa B CeTh MHTEpPHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEICTBOM
cetu WiFi, koTopast ycraHoBiieHa B yuTaibHOM 3aie MHcTutyTa.

[IpoBeacHME JEKINNA MO AWCIHUIUIMHE COMPOBOXKIACTCS MCIOJIb30BAaHUEM B
KauecTBE YUCOHO-HATJISAIHBIX MaTepHAJIOB CIIalI-TIPEe3CHTAIUSIMHU.

7. BOCIIUTATEJIbBHASA PABOTA

Bocnutanue ~ oOywarommxcsi  Npd  OCBOGHMM  MMHU  OCHOBHBIX
npodeCCUOHANIBHBIX ~ OOpa3oBareNbHbIX  mporpamm  (mainee —  OIIOII)
OCYIIECTBIISIETCS. HA OCHOBE paboyeil MporpaMmbl BOCHHUTAHHUS U KaJCHAAPHOTO
1JIaHa BOCIUTATENIbHOM padoThl, BKiroyaembix B OITOII.

Ilenp BocmUTaTEeNbHOM pabOTBI — CO3JAaHUE YCIOBUM ISl aKTUBHOMU
KUBHEJCATCIbHOCTH  OOYyYaloIMXCsl, WX TPaXKTAHCKOTO  CaMOOIpeeIeHuUs,
poheCCHOHAIBHOTO CTAHOBJICHUA u VHIUBUIYaJIbHO-JIUNYHOCTHOM

caMoOpeaJiu3allud B  CO3MJATENIIBHOM  JEATENBbHOCTH JUIS  YAOBJIETBOPEHUS
NOTPeOHOCTEN B HPABCTBEHHOM, KYJIBTYPHOM, HHTEJUIEKTYAIbHOM, COI[HAIEHOM U
npo¢eCCUOHAIBHOM Pa3BUTHH.

3amaun  BOCMUTATENILHOM  pabOThI:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyanu3alyds CHCTeMbl 0a30BBIX IIEHHOCTEW JIMYHOCTH, MPHOOMICHHE K
00IIIeueI0BEYECKUM HOPMaM MOpPaJH, HallMOHAJIBHBIM yCTOSIM U aKaJeMUYECKUM
TpaIuIUsAM; BOCIIUTAHUE YBAXKEHUS K 3aKOHY, HOPMaMm KOJIJICKTUBHOM >KHU3HH,
pa3BUTHE TPAXKAAHCKOW M  COLUMAIbHOM  OTBETCTBEHHOCTH; BOCIHUTAHHE
MOJIOKHUTEIBHOTO OTHOIIEHUS K TPyAy, (OPMHUpPOBaHHE KYJIbTYpbl U JTHUKU
npodeccuoHaNbHOrO  OOIIeHus;  (QOpMHUpPOBaHWME  JMYHOCTHBIX  KAauyecTB,
HEoO0X0oIUMBIX i 3 (HEeKTUBHOM MpodecCnOoHaTbHON AesITeTbHOCTH; BOCIIUTAHHE
BHYTpPEHHEH MOTPEOHOCTH JIMYHOCTH B 3I0POBOM 00pase >KU3HU, OTBETCTBEHHOTO
OTHOILICHHS K TPHUPOJHOM U COLMOKYJIBTYPHOH cpeje; MOBBIIICHHE YPOBHSA
KYJIBTYpBI 6€30I1aCHOTO TIOBECHHUS.

Ocobennoctn u Tpaauuuu MHCTUTYyTa O0OYCIOBIMBAIOT —CIEAYIOLINE

OCHOBHBIC  HAmNpaBJICHHUS  BOCIUTATENBHOW  pabOTBl:  MATPHOTHYECKOE,
TpaXIaHCKOE,  JIYXOBHO-HPABCTBEHHOE,  KYJBTYpHO-TBOPYECKOE,  HAY4YHO-
00pazoBaTenbHOE, npodeccHoHaTBFHO-TPYAO0BOE, BOJIOHTEPCKOE

(moOGpoBosbUECKOE),  JKOJOrHYeckoe, (usmdeckoe. Buubl  AesaTeaIbHOCTH
oOydJarommxcsi B BOCIUTATEIBLHOW CHCTEME 00pa30BaTEeNbHON OpraHu3aIliu:
MIPOCKTHAS JIEATEIBHOCTh (KaK KOJUICKTHBHOE TBOPUYECKOE JIE10), BOJOHTEPCKAs
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NESATEIbHOCTh,  YYEOHO-MCCIIEAOBATENbCKAsE UM HAYYHO-UCCIIENOBATENIbCKas
JEATEIbHOCTD, TOCYrOBasl, TBOPUYECKass U COLMAIBHO-KYJIbTYPHAs ACATEINBHOCTD U
APp-

BocnuraTenpHblli  MOTEHIMAN y4eOHO-HMCCIIEIOBATEIbCKOM M HAy4YHO-
UCCIIEOBATENbCKOM  JIESITENBHOCTH ~ PEANIU3YETCS B MPOLECCE  Pa3BUTHUSA
UCCJIeI0BATENCKOW KOMIIETEHTHOCTH O0YYaIOMIMXCS Ha MPOTSXKEHUH BCErO CPOKa
ux o0yuenuss B  HWuctutyre.  Pesynbrarhl  CTyJAeHUECKOW  Hay4dHO-
UCCIIEIOBATENLCKON JESTEIbHOCTH MPOXOAAT anpoOaluio B paMKaX Hay4dHbIX U
HAYYHO-MIPAKTUUYECKUX KOH(QEpPEHLMH pa3IuyHOrO YPOBHS, B T.4. KOH(EPEHIIHH,
OpraHu30BaHHbIX MHCTUTYTOM.

ConmanbHO-KYJIbTypHasi W TBOpYECKass JAESITENbHOCTh OOYyYaroIIMUXCs
peanusyeTcss TpU OpraHU3alMy M [POBEICHUU 3HAYMMBIX COOBITUH H
MEpOIPUATHN IPAXKIAHCKO-NIATPUOTHYECKOM, Hay4YHO-HMCCJIEI0OBATENBCKOM,
COLIMOKYJIBTYPHOU U (PU3KYJIBTYpHO-CIOPTUBHOM  HaIpaBiIC€HHOCTH. Bumbl
TBOPYECKOM  JI€ATENbHOCTH oOydarommxcs B HMHCTUTyTE:  My3BIKalIbHOE
TBOPUYECTBO, XOpeorpaduyeckoe TBOPUYECTBO, T€aTPaJbHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

BononTtepckas nesTenbHOCTh O0YyYarOIMIMXCs — UPOKUN KPYT HapaBJICHUM
CO3UJATENbHONU JEATEIbHOCTH, BKIOYAIOIUN pa3iardHble (OPMbI IPa’kKJaHCKOTO
yuactusi. [lo umHMIMaThBe OOy4aromMxcs M NpU HUX AKTUBHOM Y4YacTUU B
WNHcTuTyTe OCYIIECTBISET CBOIO IEATENBHOCT J00POBOJIBYECKUH OTPsiA «MbD».

Peanuzanuio PabGouell mporpaMMbl BOCHHTAaHHS IOMOIaeT OOECIEeYMBATH
B3aMMOJCHCTBHE C pPa3IMYHbIMM COLUAIBHBIMU HMHCTUTYTaMH, CyOBbEKTaMu
BocnuTaHua. (Oco0oe 3HaueHuWe /I BOCHMTATEIBHOIO IpoLecca HMEET
OpraHM3alus MNPaKTUYECKON MAEATEeIbHOCTH OOY4YaroIMXCsl C LEJbI0 Pa3BUTHSA
npo(hecCHOHANBHBIX KOMIETeHIMH B ycloBusAx HMHcTHTyTa M mpoduiIbHBIX
YUPEKICHUN U OpraHU3aLUu.

8. OCOBEHHOCTHU OBYYEHMSA UHBAJINIOB U JINIL C
OI'PAHUYEHHBIMHU BO3ZMOXKHOCTAMMU 31I0POBbA

B nponecce nzyyeHns JUCHUILIMHBI U OCYIIECTBIEHUS MPOLEAYP TEKYILIETO
KOHTPOJISI YCIIEBAEMOCTH W NPOMEXKYTOYHOM aTTeCTallMd WHBAJIUJIOB W JIHI[ C
OTPAaHUYECHHBIMU BO3MOYKHOCTSMHM 3J0pPOBbSl MPHUMEHSAIOTCA aJallTUPOBAHHbBIC
dbopMbl  00y4YeHHST € YYETOM MHAMBUAYAJIbHBIX TMCUXO(PU3HOIOTUYECKHUX
0COOEHHOCTEH.

OOyueHue JMIl C OrPAHUYECHHBIMH BO3MOXXHOCTSIMM W WHBAJUIOB
OpraHU3yeTCs KaK COBMECTHO C APYTHMMH OOYYalOIMMHUCS Ha JICKIMOHHBIX WU
MPAKTUYECKUX 3aHITHSIX, TaK U TI0 UHIWBUIyATbHOMY ydeOHOMY MiaHy. Bo Bpems
MPUEMHOM KaMIIaHWH, a TAKXKE BO BPEMS CIaud Pa3TUIHBIX (JOPM MPOMEKYTOUHON
U TOCYJIapCTBEHHOW HTOTOBOM arTecTanuu B MHCTUTyTE co37aHbl HEOOXOAUMbBIC
YCIOBUSL Uil OKa3aHWUs TEXHUYECKOW NOMOIIM WHBAIMAAM H JMLIAM C
OTPAaHUYCHHBIMH BO3MOXHOCTSIMU 3J0POBBSI (IIPU HEOOXOIUMOCTH MOYKET OBITH
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JOMYUIEHO MPUCYTCTBUE B ayAUTOPUU ACCUCTEHTOB, COMPOBOXKIAIOIIMX JIMII,
c00aKU-TTIOBOJIBIPS U T.11.).

OOyuyarompecss M3 YWCla WHBAIMIOB M JIMI C OTPAHUYCHHBIMU
BO3MOXXHOCTSIMU 3JI0POBbsl, NMPU HEOOXOJAMMOCTH, MOTYT OBITh OO€CIICUCHBI
AJIIEKTPOHHBIMU W TEYaTHBIMM OOpa30BaTEIbHBIMU pPECypcaMU C YYETOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. g peanu3anuu  JOCTYNHOM cpeabl Mpu
HEOOXOJUMOCTH B y4E€OHOM MpOLEecCe MOTYT OBITh 3aJeHCTBOBAHBI JOKYMEHT-
KaMmepa ISl YBEJTUYEHUS TEKCTOBBIX (ParMEHTOB U M300paxeHWil (i Juil c
HapylIeHUsIMH  3pEHHsI) W  TEPEHOCHAas HHIYKIMOHHAs  CUCTEeMa  JIiA
crmabocnpimammx «Mctok» A2 CcO BCTPOCHHBIM IUIEEPOM — 3BYKOBBIM
uH(OPMATOPOM.

9BC «YHUBEpCUTETCKAs OnoOIMoTEKA OHJIANH» MIPEIOCTABIISAET
obyuaromumcs ¢ OB3 (o 3peHHIo) psll BO3MOXKHOCTEH Mg oOecriedeHus
apexkTuBHOCTU Tpoiiecca oOydeHus. [lpu yTeHun Maciitad CTpaHUIBI caiTa
MO>XHO YBEJIMYUTh C MOMOUIBIO CHEHAIBHOIO 3HAayKa Ha TJIABHOW CTpaHULIE.
MO>XXHO HCHOJB30BATh TOJHOAKPAHHBIM PEXKUM OTOOPAKEHHUS] KHHUIM —WIIU
BKJIIOUUTHh O3BYYMBAHHME HEIMOCPEICTBEHHO C cailiTa MpU MOMOIIM MpOrpamm
SKpaHHOTro JocTtyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie (hparMeHTHI B
dbopmare pdf, wumerommMe BHICOKOE KayeCTBO, MOTYT  HCIOJIb30BAaThCS
TU(IONPOrpaMMaMy ISl  TOJIOCOBOIO  O3BYYMBAHUSI TEKCTOB, MOTYT OBIThH
3arpyeHbl B TU(IOIUIEEPhl, @ TaKXKe CKOIHMPOBAHBI Ha JII0OOOE YCTPOMCTBO if
KOM(pOPTHOTO YTEHHUS.

Cepeuc ObC «lluTaTHHK» ITOMOTAET IOJIB30BATEI0 M3BJIEYb LUTATy H
aBTOMAaTUYEeCKU (POPMHUPYET KOPPEKTHYIO OMOIMOrpapuuecKyro CCbUIKY, YTO
O0COOEHHO aKTyaJIbHO ISl JIUI[ C OTPAaHUYEHHBIMU BO3MOKHOCTSIMU M oOJierdaer
MPOLIECC HAIMCAHMS KypCOBOM WIIM BBIITYCKHON KBJIM(PHKAIMOHHON paOOTBHI.

Jlnst moaroTOBKM K 3aHATHAM oOydarommecss ¢ OB3 (mo 3penuto) moryt
UCI0JIb30BaTh MOOMIbHOE mnpuioxkenne ObC «Jlanp», mpenHasHaueHHOE s
03BYYMBAHUs TEKCTa KHHUIWM. PeXUM J0CTyma: »3JIEKTPOHHBIM, MPUIIOKEHUE
CKayMBaeTCsl 00YJarOIIMMCs CAMOCTOSITENILHO ¢ caifTa e.lanbook.ru, HeoOxoaumoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanwy. Mcnomsiyercs cBoOOIHO
pacmpocTpaHsiemasi mporpamma 3KpaHHoro npoctymna Nvda.

[TogpobHee 00 opraHuzalu JOCTYIHOM Cpenbl CM. COOTBETCTBYIOIIMIA
pazzien OCHOBHOM mpodeccroHanbHOi 00pa3oBaTeIbHON MPOTPaMMBI.
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