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1. OBIIUE CBEJAEHUWSA O JMCHUIIJIMHE

1.1. HamMeHoBaHue TUCIUTIIIHHBI

Hucuumummaa «IIcuxonmorust obmenus» (OI'CD.03) npenHaszHaueHa st
obyuaromuxcss mo cnenuanbHoctd  51.02.01  «HapogHoe Xymo’KeCTBEHHOE
TBOpuecTBO (T0 BuAaM)», (Buja «TearpasbHOE TBOPYECTBO»), KBaTU(DUKALIUU
PykoBoauTeNnb JFOOMTEIIBCKOTO TBOPYECKOTO KOJUICKTHBA, IpErojaBaTeib B
COOTBETCTBHUH C (peiepaIbHBIM TOCYIapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM
cpemHero mpodeccuoHaIbHOrO0 00pa3oBaHms 1o cnenuanbHoct  51.02.01
«HapoaHoe Xym0)eCTBEHHOE TBOPUECTBO (IO BUJIaM)», YTBEPKACHHBIM MPUKA30M
MunucrepctBa obpasoBanus U Hayku Poccuiickoit deneparuu ot 27.10.2014 T.
Ne 1382.

1.2. MecTo TUCHUILIMHBI B CTPYKTYpe 00pa30oBaTe/ibHOM NPOrpaMMbl

Hannas nucuurmiuHa «llcuxonorust oOmEHUs» OTHOCUTCS K JAMCIUIUIMHAM
00IlIero TYMAaHUTAPHOTO M COLUAIBHO-3KOHOMHYECKOro LHKiIa. OCcOOEHHOCTh
U3y4aeMoOil  JUCUMIIMHBI ~ COCTOMT B  TECHOM  B3aUMOJECUCTBHUM U
B3aMMO3aBHCHUMOCTHU C (DOPMUPYEMBIMU 3HAHUAMH, YMEHUSIMU M HABBIKAMH TaKHX
JUCHUIUIMH Kak «OcHOBBI comuosorun», «OcHOBBI mneaaroruku», «KympTypa
peun». M3ydeHue npenMera HEOOXOAMMO JUIsl JAJbHEHIIErO0 OCBOCHMS TAKUX
JUCHMIUIMH, KaKk «OTHKa W TCHUXOJIOTUS NPO(PEeCCHOHATIbHOW MAESITeIbHOCTIY,
«Meroauka paboThI € JTIOOUTEIBCKUM TBOPUECKUM KOJIIIEKTUBOM).
«IIcuxomoruss oOmeHusr» Oa3upyercs Ha TMONYYEHHBIX 3HAHUAX, YMEHMSX,
HAaBBIKAaX POWIEHHOTO Kypca « OcCHOBBI icuxojorumy». Jucuumnmza «lIcuxonorus
OOLIeHMs» 3aHMMaeT Ba)XHOE MECTO B CHUCTEME IOJATOTOBKM CIIELIUAIUCTOB
KyJbTypbl, TaK KaK KBaJIM(QHUKaus CHeUuanucroB -  «PykoBoauTelnb
JHOOUTENBCKOTO TBOPYECKOI'O KOJUIEKTHBA, MPENOAABATENb», a 3TO 3HAYUT, YTO
JAHHBIE CHEIMAIUCTHI JOJKHBI YMETh pad0TaTh B KOMAaH/E C 1IEJIbI0 aJI€eKBaTHOU U
sbdexTnBHON  mpodeccHOHANTbHON  KOMMYHHMKAIIMH, Kak  PYKOBOJIUTEIs
JTFOOUTENHCKOTO KOJIJIEKTUBA, TaK M B MMPEMOIaBATEIbCKON A TEIbHOCTH.
[Iporpamma Kypca TMOCTpoe€HAa Ha OCHOBe TpeOoBaHuii DenepaibHOrO
I'ocygapcTBeHHOro 00pa30BaTENBHOIO CTaHIApPTa M y4eOHOro IUlaHa MO JaHHOU
CIIEMAIBHOCTH.

1.3. Ilesib ocBOEHMSI AN CUUIIIAHBI

Heap qaucuuniuabl «Ilcnxomorus oOIeHMs

dhopMupoBaHue TOJIEPAHTHOU JIMYHOCTH BBICOKOOOPa30BaHHOTO
CIIeIMAIICTa, KOMMYHHUKAILIUSI KOTOPOIO COOTBETCTBYET MPUHATHIM B KYJbTYPHOU
u oOpa3oBaHHOUN cpene HopMaMm. DOpMHUPOBaHHWE UM pPa3BUTHE Yy OYIyIIEro
CIIEMAIICTAa KOMIUIEKCHOM KOMMYHUKATHBHOM KOMIIETEHIMH, MPEICTABISAIOIIECH
co00l COBOKYITHOCTh TEOPETUUYECCKUX 3HAHWM, MPAKTUYECKUX YMEHUM, MTHUITUATUB
JUYHOCTH, HEOOXOJUMBIX B  COIMAIBHO-KYJIBTYpHOH, MpodecCHuoHAThHON
(yueOHOI1, HayYHOM, Mpeno1aBaTeIbCKOM, pyKOBOAAIIEH) chepax U CUTyalUsIX Ha
SI3bIKOBOM, KOMMYHUKATUBHOM M MICUXOJIOTHYECKOM YPOBHSIX.



3agauyu u3yyeHHUs TUCHHUILINHBI

e chopMupoBaTh NPEACTABICHUS O ICUXOJIOTUM OOIICHUS KaK OTACIbHON
OTpaciy COLMAIbHOM TIICHXOJIOTHUH, HMEIOLIEH CBOM TpeAMET W3YYCHHS,
METO/bI U 33]a4u;

e cdopMupoBaTh  NOpEACTAaBICHHA O  Mpouecce  OOIMIEHHS  Kak o
MHOTOKOMIIOHEHTHOM TICUXUYECKOM SIBIICHUU;

® U3y4UTh MHOT00Opa3ue BUIOB OOILEHUS;

® U3Y4YUTh OCOOCHHOCTHM MEXJIMYHOCTHOTO OOHIeHHs W OOIIeHUs THIA
«IMYHOCTH — TPYIIaAY;

e chopMupoBaTh MPEACTABICHUS O MEXaHU3MaxX W NPUYMHAX KOH(MIMKTOB U
O0apbepoB OOLIEHNS;

® U3y4yuTh 3PPEKTUBHBIC CTPATETUN U TAKTUKHU OOIICHHUS;

®  U3YYUTh MICUXOJOTHUECKU ()EHOMEH «TPYINIOBas JMHAMUKAY,

e chopMupoBaTh MpEACTaBICHUS 00 3Tamax pa3BUTHs KOJUIEKTUBA M CTUJISIX
B3aMMOJICHCTBHS PyKOBOJIUTEINS C KOJJIEKTUBOM;

e BBIpabOTaTh HaBBIKK A(P(HEKTUBHOTO JUATIOTUYHOTO U ACCEPTUBHOTO OOIICHNUS;

® pa3BHUBaTh CIIOCOOHOCTH CAaMOTIO3HAHUS U CAMOPA3BUTHUS;

e (dopmupoBaTh yMEHHS BOCIHPHHHMATh, IEPEOCMBICIMBATh, OICHHUBATD,
nepeaaBaTh U TBOPYECKU HCIIOJIb30BaTh B MPOPECCUOHATBHON JIEATENbHOCTH
MICUXOJIOTHYECKYI0 HH(POPMAIIHIO.

3HaHUS, yYMEHUS UM HaBBIKM, IIOJIyYEHHbIE B MPOLECCE OCBOCHUSA JaHHOU
T CHUTUIAHBI HEOOXO0IUMBI IS MOCJIETYIOLIETO OCYLIECTBIIEHUS
npo(hecCHOHANBHOTO M JIMYHOCTHOTO camMooOpa3oBaHus. bynymui crenuanuct
MpUOOPETET CIMOCOOHOCTh paboTaTh C KOJJICKTUBOM C IEIBI0  YCIICIIHOTO
BBIIIOJIHEHHSI npo(ecCHOHANBHBIX ~ 3aJa4, B KAaueCTBE PYKOBOAUTEJ
JTOOUTEIBCKOTO KOJUIEKTUBA U MIPETOo/1aBaTells.

KoMmmyHukaimss B mpoecCMOHANIbHON JEATEIbHOCTH BBICTYNMAET KaK OJWH U3
Beayux (GaktopoB 3PHEKTUBHOCTH MPO(HECCHOHATBHON EeATeIIBHOCTH, Kak
BCETO  TBOPYECKOIO  KOJUIEKTHBA, TaK W JUYHOH  mpodeCcCUOHATBHON
camopeanuzanuu. Kypc «Ilcuxonorust oOuieHus» 1acT BO3MOXHOCTh CTYIEHTaM
s dexTuBHEE pean30BbIBaTh CBOM TBOPUYECKUN MOTEHLMAN B MPOGECCUOHATBHON
NEeSATENBHOCTH.

1.4. Ilnanupyembie pe3yabTaThl 00y4eHH S 10 TUCHUILIHHE

B pesynbrare m3yueHus MUCHUIUTUHBI OOYYaIOIIMICS OCBAUBAET DJIEMEHTHI
o01ux 1 Mpo¢heCcCHOHANTBHBIX KOMIETEHITUN:

Kona DopMyJIUPOBKA KOMIIETEHIMHU

OK O0mue KOMNETEeHIINN

OK-1 [loHnMaTh CYIIHOCTh M COLMAJbHYIO 3HAYUMOCTb CBOEH
Oynyieit mpodeccun, NPosIBISAThL K HEM YCTOWYUBBIN HHTEPEC.
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OK-2 Opranu3oBbiBaTh COOCTBEHHYIO JICSITEIBHOCTh, OMPEICIAThH
METO/bl M CIOCOOBI BBIMIOJHEHHS] MPOPECCHOHANBHBIX 3ajad,
OIIEHUBATh WX 3PHEKTUBHOCTH U KAYECTBO.

OK-3 | Pemarb mpoOsemMbl, OLIECHUBaTh PUCKH W MPUHUMATH PEIICHUS B
HECTaHJAPTHBIX CUTYyaIUsIX.

OK-4 | OcymecTBiaATh TOHMCK, aHalM3 M OIEHKY HWH(pOpMaLuH,
HEOOXOJMMON JI1 TOCTAaHOBKU U pelIeHHs MpodeccroHalIbHbBIX
3aja4, Tpo(hecCHOHATFHOTO U JUYHOCTHOTO Pa3BUTHSL.

OK-5 | Ucnoabs3oBaTh HHPOPMAITHOHHO-KOMMYHUKALMOHHBIE
TEXHOJIOTUH ISl COBEPIIEHCTBOBAHUS POPECCHOHATILHON
JesITeTIbHOCTH.

OK-6 Paborath B KOIIEKTHBE, 0O€CIeYMBaThL €ro CIJIOYEHHUE,
a(hPekTHBHO 00IIATHCS C KOJUIETaMH, PYKOBOJICTBOM.

OK-7 | CraBuTh 1€1M, MOTHUBHPOBATH JIE€ATEIBHOCTh IOAYUHEHHBIX,
OpPraHM30BBIBATH U KOHTPOJIMPOBATh UX pabOTy ¢ MPHUHITHEM Ha
ce0st OTBETCTBEHHOCTH 3@ PE3YyJIbTAT BBIIIOJHEHUS 3aJaHU.

OK-8 | CaMocCTOATENBHO OMpeneisaTh 3aJadd MpOo(ecCHOHATBHOTO U
JUYHOCTHOTO  Pa3BUTHs, 3aHUMATbCi  CcaMOOOpa3oBaHHUEM,
OCO3HAHHO IJIAHUPOBATH MOBBIIICHUE KBAIU(DUKAITIH.

OK-9 OpHEeHTUPOBATHCA B YCIOBHUAX YaCTOM CMEHbI TEXHOJOTHM B
po(ecCUOHANILHOM IESITEIbHOCTH.

IIK IIpodeccuoHabHbIE KOMIIETEHUMH:

[IK-1.1 | [IpoBoauTth peneTHULHOHHYIO pabOTy B  JIIOOUTEIHCKOM
TBOPUYECKOM KOJUIEKTHBE, O0O€creynBaTh HCIOJHUTEIBCKYIO
JIESITEIbHOCTh KOJUIEKTHBA M OT/IETIbHBIX €r0 YYaCTHHUKOB.

IIK-2.1 | Ucnonw30BaTh 3HAHHWS B 00JACTH IICHMXOJIOTMHM M IIE€JAarOrukKH,
CIIEIUAIIBHBIX TUCIUILIAH B ITPEINOIaBATEIbCKON IESITETbHOCTH.

[1K-2.2 | Ucnionb3oBaTh 0a30Bble TEOPETHUECKUE 3HAHUS U HAaBBIKH,
NOJIydeHHbIE B TIpolecce Npo(ecCHOHaTbHON MNPaKTHKHU, IS
neJaroru4eckoi padoThl.

[IK-2.4 | ITons30BathCs y4eO0HO-METOIUUECKOM JIUTEPATYPOH,
dbopMHpoBaTh,  KPUTHYECKM  OLEHHUBATH U  TPaMOTHO
000CHOBBIBATH COOCTBEHHBIC TPUEMBI I METOJIbI ITPETIOTABAHMSI.

[IK-3.1 | UcmonHSITh  OOS3aHHOCTH  PYKOBOAMUTENS  JTFOOUTEIHCKOTO
TBOPUYECKOTO  KOJUIEKTHBA,  JIOCYTrOBOro  (hOpPMHUPOBAHUS
(oObenuHEHMS) COLMAIBHO - KYJIBTYpPHOWU c(epbl, MPUHUMATH
yIPaBICHYECKHE PEIICHHUS.

B pe3ynbrate 0CBOCHUS TUCHUILUIMHBI 00YUYarOITUNCS TOTKEH:

Ymersb:
- IPUMEHATh TEXHUKH U NPUEMbI 3PHEKTUBHOTO OOLIEHUS B TPO(PECCHOHATIbHON
NEeATEIbHOCTH;



-MCTIONIb30BaTh MPUEMBI CAMOPETYJISIIIUY TTOBEJIEHHUS B MPOIIECCE MEKITMIHOCTHOTO
0011IeHHS.

3HATh:

- B3aUMOCBSI3b OOLIEHMSI U JESATEIBHOCTH;

- uenu, GyHKUUU, BUJIBI U YPOBHU OOIICHHUS;

- POJIU U POJIEBBIE 0XKUJIAaHUS B OOIICHUH;

- BUJIbl COLMAJIBHBIX B3aUMOJEHCTBUM;

- MEXaHU3Mbl B3aUMOIIOHUMAaHHUsI B OOILIEHUY;

- TEXHUKH U IPUEMbI OOLICHMSI, TpaBUIIa CITyIIaHUs, BeeHUs Oece/bl, yOeK IeHNUs;
- STUYECKHE IPUHIIMIIBI OOIICHNUS;

- HICTOYHUKHU, IPUYUHBI, BUIBI U CIIOCOOBI pa3perieHns KOH(INKTOB.

2. OPBEM U COAEP KXAHUE JUCHUIIIMHbI

2.1. O0beM TUCHUILIHHBI

00

Buja yuedoHoi padoTsl
Y P Bcero yacos CemecTpsnl

KonrakTHas (0o0si3aTesibHas) padoTa

(Bcero) 48 7

B ToMm uncie:

3

- tekyuu (J13) 32

- cemunapuwl (C3) 16 7

- npakmuueckue (113)

- 1abopamopmuvie (/1ab.3)

- menkoepynnogvie (MI'3)

- unousuoyanvuvie (M3)

KoncyabTanuu

CamocTosiTesibHAsi pad0oTa CTyJIeHTa 18 7

MaxkcumanbHasi ydeOHasi HArpy3Ka
o0y4yaromuxcs 66 7
(Bcero yacoB no ®I'OC)

dopmMa NPOMEKYTOUYHOM aTTeCTALUMN

ceMecTpbl
(3auert, IK3aMeH)

3auem 7 7

Dxzamen - -




2.2. TemaTHyeckui IJIaH JUCIHUIIIINHBI

HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3ka

MaKCH
MaJbH
ast

CaMoOCT | KOHCY
osiTeJl | JbTal
bHast us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

a3 |

c3 | 1m3

4 kypc, 7 cemecTp

Pa3gen 1 Ilcuxosiorus o0LIeHUA KAK

oTpacib

COINAJLHON IMCUXO0JOTHH

IIcuxonorus
OOIIIEHHUS KaK
OTpacib
COLIMAIBLHOMN
TICUXOJIOTHH.
Kareropuanbusiit
amnrmapar
IICUXOJIOTHH
obmenus. (OK-1,
OK-2, OK-4,
OK-5, IIK-2.1,
[1K-2.4)

UTOoro
no pasaeay 1

4

2

2 2

Pa3gen 2 O0menn

NCUXNYECKOI'0 ABJICHUA

€ KaK OCHOBHaf KaTeropus

NNCHUXO0J0I'MH OﬁlﬂeHl/lﬂ, BCC ACIMEKTbI JAHHOI'0

2.1

OO01exnue Kak
npeaMeT
W3y4YeHUS
IICUXOJIOTHH
oO01eHus.
DOyHKIMHU U
CTPYKTYypa
obmenwus. (OK-1,
OK-2, OK-4,
OK-5, I1K-2.1,
I1K-2.4)

2.2

CoBpeMeHHbIE
Kiaccuukanum
BHIOB OOIIECHUA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

23

bapbepsbl
oO01eHus B
npoiiecce
KOMMYHHUKAITUH.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, IIK-1.1,
I1K-2.1, I1K-2.2,
[1K-2.4, [IK-3.1)

| MI3




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

24

Knaccudukamms
30H OOILEHMS 10
OnBapay Xomiy.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, TIK-3.1)

UTOoro
1o pasjeiy 2

10

2

8 4

Pa3zgen 3 MexKIUYHOCTHASA

KOMMYHHKAIIUS U e¢ 0COOCHHOCTH

Crparerumn
MEXJITMYHOCTHOT'O
obmenus mo H.U.
[lleBannpuny.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
[IK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

3.2

Mononornynas u
JTMaJIOTHIHast
CTpaTeruu
o0IIIeHM.
ITo3uTuBHEIC U
HETaTHBHBIC
aCIEKTHI KaXKI0u
CTpaTEruu.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IIK-2.1, I1K-2.2,
[1K-2.4, [IK-3.1)

33

ConuanpHo-
MNECPUCTITUBHBIC
3 dexTh
obmenwus. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7,
OK-8, OK-9,
[MK-1.1, TIK-2.1,
IK-2.2, T1IK-2 4,
[1K-3.1)




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

UTOTrO
no pasaeiy 3

6

2

4 2

2

Pasznea 4 Ilcuxosiorust couuaJabHbIX IPYII, KO

MMYHHKaUsA B CONMAJIBbHBI

X rpynmnax

CoBpemMeHHast
Kiaccuukanms
COI[MATIbHBIX
rpymi. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
I1K-2.1, TIK-2.4)

4.2

ConmanpHas
rpymnma, eé
IIPU3HAKU.
CrpykTtypa u
uepapxus B
MaJlon
COLIMaIbHOMN
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
I1K-2.1, I1K-2.4)

43

Ayrtcaiiiepsl 1
npuHeOperaeMbIe
B COLIMAIbHOMN
KOMMYHHKAIIH.
[Ipuunnbl,
MPOSIBIICHUS U
CHOCOOBI
KOPPEKLHU
HU3KOTO cTaTyca
B rpynme. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
K-2.1, 11K-2.2,
[1K-2.4, TIK-3.1)

4.4

«"pynnosas
JUHAMHKa» Kak
MICUXOJIOTHYECKHU
i (heHOMEH.
Craguu u Qa3
pa3BUTHUA
KOJUICKTHUBA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,

10




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

OK-7, OK-8,
OK-9,TTK-1.1,

MK-2.1, IK-2.2,
TK-2.4, TIK-3.1)

4.5

Ilcuxonorus
Ianepa u poJib
PYKOBOIMUTEIS B
COLIMAILHOMI
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

4.6

Knaccudukanus
CTHIICH
PYKOBOJICTBA M UX
XapaKTePUCTHUKH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IK-2.1, [IK-2.2,
I1K-2.4, TIK-3.1)

HUTOIro
1o pasjaeay 4

16

4

12 8

4

Paspnen S IlcuxoJiornyeckue aceKTbl KOH(GIMKTA B KOMMYHUKALMU Pa3HbIX YPOBHeEH

Kokt n
KOMITOHEHTHI
CTPYKTYPBI
KOH(JIMKTA.
Jnnamuka
pa3BUTHSA
KOH(IIMKTA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

52

CoBpemMeHHast
Kiaccudukanms
KOH(JIUKTOB.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, TIK-2.1,
[1K-2.4)
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

53

Crparerun
MOBE/ICHUS B
KOH(JIMKTHBIX
CUTYaIlUsX.
Knaccudukamms
CTpaTeruu,
(aBTophl: Kenner
Tomac u Panbd
Kwiman). (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
K-2.1, 11K-2.2,
[1K-2.4, TIK-3.1)

5.4

CoBpemMeHHast
Kiaccuukanms
CTpaTeru u
TaKTHUK
MOBEICHUS
JUYHOCTH B
KOH(JIMKTE 110
KECTKOCTHU
MO3UIUH U
MOJ1aJIbHOCTH
OTHOIICHHUS K
OTIIOHEHTY,
(aBTOp A.1.
[unuios).
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
IMK-2.4, TIK-3.1)

UToro
1o pasjgesy S

10

2

8

6

2

Pa3ngen 6 AccepTuBHOE M JHAJTOTHYH
IIpakTHYyecKre NPUEMbI M TeXHUKH 3P (PeKTUBHON KOMMYHUKALMU

oe B3aHMO/IeliCTBHE B Npouecce KOMMYHUKAIMH.

6.1

ITcuxmueckue
CBOMCTBA U
SIBJICHMS,
BIIMSIONINC Ha
pe3yJibTaTt
nporecca
MEXKJITUYHOCTHOM
KOMMYHUKAaIUU.

12




HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,TTK-1.1,
TK-2.1, TIK-2.2,
TK-2.4, [IK-3.1)

6.2

Brnusane umuka
JIMIHOCTHU Ha
npoiiecc

a3 pexTUBHOM
MEKITUYHOCTHOM
KOMMYHUKAaIMH.
MoganbHOCTH
nmuka. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

6.3

AccepTUBHOCTh
KaK MICUXUYECKOe
CBOMCTBO
JUYHOCTH T10

A. Conrtepy.
AYTEHTUYHOCTbH B
nporecce
KOMMYHHKAIUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
IMK-2.4, TIK-3.1)

6.4

Buxtumnoe
IOBEJICHUE
yeJioBeKa Kak
daxTop
arpecCUBHOTO
OTHOIIICHUS
OKPY’KaIOIIHX B
npoiiecce
KOMMYHHUKAITUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
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HaumenoBanue
pa3aesnoB u TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJbH
asl

caMocCT
oATE]
bHas1

KOHCY
JbTAaI
usi

KonrakTHas (00si3aTesibHas)

Bcero

B Tom uncie

J3 C3 113

MI'3

OK-7, OK-8,
OK-9,TTK-1.1,

MK-2.1, IK-2.2,
TK-2.4, TIK-3.1)

6.5

IIcuxonmormyueckn
€ TeXHUKU U
MIPUEMBI
MOraIicHus
KOH(JIHKTA.
IIpoBokanuu
OIIMOHEHTOB U
CIIOCOOBI
pearupoBaHusI.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, TIK-3.1)

6.6

[TpaBuiia
CIyLIaHUS U
MpaBHIIa
TOBOPEHUS B
nporecce
MEXKJITUYHOCTHOM
KOMMYHUKaIUU
ITcuxonoruuecka
sl TEXHUKA
OT3E€pKaJIMBAHUSL.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
T1IK-2.1, TIK-2.2,
I1K-2.4, TTK-3.1)

HUTOIro
1o pasjaeiay 6

20

14

10 4

HUTOTI'O3a7
cemectp 4 Kypc

66

18

48

32 16

14




2.3. Kparkoe cogep:xaHue pa3iejoB U TeM
Paznean 1. Ilcuxosiorust 001eHNs1 KAK OTPAC/Ib COIMATBLHOM MCUXOJI0TUH

Tema 1.1 Ilcuxos1orust 001EHHSI KAK OTPAC/Ib COUATBLHOM NMCUXOJIOTHH.
KareropuajbHblii anmapaTt ncuxoJ0run 00eHusl.

KommyHuKaimsi Kak TNCUXMYECKOE SBICHHE CBS3aHA CO CIEAYIOIIUMU
HAayYHBIMHU JUCLUIUIMHAMU — COLIMOJIOTHSI, COUHMAJIbHASA IICUXOJOTHUSl KaK paszeln
oOmeit ncuxonoruu. CouuanbHas TMCUXOJIOTHS 3apoOAWach Ha CTBIKE JBYX
byHIaMEHTAIBHBIX TYMAaHUTAPHOTO IIMKJIA HAYK: COIMOJIOTHS WU TICHXOJOTHS. Y
KOKIOM M3 3TUX HAyK CBOW INPEIMET U3YyYECHMUS U, TEM HE MEHEe, NEePEeCceKacTCs
00JacTh M3YyYECHHS — KOMMYHHUKAIMS COIMAIBHBIX TPYII, COIHAIHHOE
B3aUMOJICHCTBHE.

ConmanpHasi ncUXoJorusi opopMuIach Kak caMOCTOSATENIbHAs Hayka B Hauaje
XXB.

CounanbHasi ICUXOJIOTHUS 3TO OTPACIIb IICUXOJIOTUHU, U3YyYaroliasi 3aKOHOMEPHOCTH
NOBEACHUS U JIEATENbHOCTH JIOJiel, OOYCJIOBIIEHHbIE MPUHAIJICKHOCTBIO K
ONPENCIICHHBIM COLIMANBHBIM TPYIIIIAM, a TaK K€ M3y4darouas ICUXOJOTHYECKUE
XapaKTEepUCTUKHU ATUX Ipymil. MiMeeT cBor 3a1a4u UCCIIEI0BaHUS.

CounanpHas ICUXOJIOTHS B IIPOLIECCE CBOETO Pa3BUTHS JAJIa HAYAJIO U TOCITYXKHUJIa
0a30i1 17151 pa3BUTHS IPYTUX OTPACIIECH U Pa3/IeIOB COIUATBLHOM MCUXOJIOTHH.
Ceiluac Ha COBPEMEHHOM 3Talle B HaAyKe MPUHSITO BBIACISITH B OTAEIIbHBIE OTPACIIU
COLHMAIBHOM TICUXOJIOTUU: TICUXOJIOTHSI MAcC; COLIMAIbHAS NICUXOJIOTUS JIUYHOCTH;
IICUXOJIOTUSL PEJIUTUU; OSTHUYECKAs IICHXOJIOTHUS;, IICUXOJIOTUS YIIPABJICHUS W
JUACPCTBA; KOHMIUKTONOTHUS; TICUXOJIOTHS CEMbU; TICHUXOJIOTHSI OOIICHUS.
Kpatkoe o3HakoMJIeHHE C COJEp)KaHHEeM U CHeluUKONW OTpaciell COIHalIbHON
IICUXOJIOTUU.

Drtanbl  CTaHOBIEHUS  Ncuxojoruum  obmienus.  [lcuxonorust — oOuieHus,
KAaTerOpUaJbHBIM ammapar, 3aaadd. [IpakTnueckoe 3HaY€HHE OTpaciau B MPOLECCe
KOMMYHHKALUH.

[lcuxomorust  oOWEHUsST  3TO  OTpacib  COLMAIbHOW  ICHXOJIOTHH,
pacKphIBaroIias MEXaHU3Mbl OOIIEHUS JIIOJIEH M Pa3IMYHBbIX COLUMAIBHBIX TPYMI.
Bpemsi BO3HUKHOBEHHUSI MICUXOJIOTMH OOIIEHMSI KaK OTAEJIbHON OTpaciid MPUHSTO
cuntath 60-bie Tonbl XX B. [Ipenmer u 00bEKT M3YUEHHS TICUXOJOTUN OOIIECHUS.
3agaun naHHOW oTpaciad. IlpakTuueckoe 3HaYeHUWE JaHHOM OTpacid B
COBpEeMEHHOM oO1ecTBe. Bo3pacTaHue B COLMANBHBIX TPYIaX pa3HOrO YpOBHS
KOH(DJIMKTHOCTH, PACKPBITUE TPUYMH Takoro sBiacHUs. @DakTop CHUKEHUS
KOHTAaKTHOM HEIMOCPEICTBEHHON MEXIIMYHOCTHOM KOMMYHUKAlMU W aKTUBHBIN
POCT ONOCPEIOBAHHOTO THUMA OOIIEHUS - C TIOMOIIBIO COIHUAIBHBIX CETeH
WHTEpHETa, COTOBBIX TenedoHoB, ai(poHOB, ckaima. [locTaHOBKa HOBBIX
COBPEMEHHBIX IPAKTUYECKUX 3a]1a4 UCCIECAOBAHUS 11 JTaHHOW OTPaCIIH.

C 90-pIX TOIOB IO HACTOSIIIIEE BPEMsI IICUXOJIOTHUS OOIIICHHS pa3pabaThIBaeT:

— IPAKTUYECKHUE TMPUEMBbI, TEXHUKH KOHCTPYKTUBHOTO B3aWMOJICHCTBUS
MEXY JTIOAbMU;
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— 3¢ dexTuBHBIE CHOCOOBI M CTPATETHH ACCEPTUBHOTO MEKIMYHOCTHOTO
OOIIIEHUS;

— pa3palaThIBAIOTCSI  MPOrPAMMbl  MEXKIUYHOCTHBIX  TPEHMHIOB IO
¢ PekTHBHOMY OOIIIEHHIO, TPEHUHTH TI0 TPOJIaXKaM JIJIsi MEHEIKEPOB;

— pa3BUBaeTcs KOy4MHTr (aHri.coaching) — MeToj KOHCYJIbTUPOBAHUSA U
TPEHUHTa, B MPOIECCE KOTOPOTO YEJIOBEK, HA3bIBAIOUIMICS «KOy4Y», MMOMOTAeT
oOyyJaroiemMycsi J0CTUYbh HEKOW KU3HEHHOHN MU TPOQeCCHOHATILHOM 11EITH.

Paznen 2 OO0meHne KaK OCHOBHASI KATeropusi NMCHUXOJIOTHU OOIEHMS,
BCE ACNEKTHI JAHHOI0 NICUXUYECKOI0 IBJCHUA

Tema 2.1 OOmeHue Kak mnpeaMeT H3yYeHUS] NCHUXOJOTUH OOIIECHMS.
DOYHKIMU U CTPYKTYPA O0LIEeHHS.

OOGmieHre — CJIOXKHBINM, MHOTOIUIAHOBBIM MPOIECC B3aUMOJICUCTBUS MEXKIY
JIOJIBMU M TPYNIaMHU C 1ebi0 0OMeHa nH(opmMaliueit, 4yBCTBAMU U AMOIUSAMHU, a
TaK ke C IeJIbI0 KOOPJUHAIIMY COBMECTHOM JIEATEIIbHOCTH U B3AaMMOTIOHUMAHUS.
OO61uieHne UMEET CBOIO CTPYKTYPY, YACTU U DJIEMEHTHI OOIICHUS.

Crpykrypa  oOmieHus. OcHOBHbIE  CTOPOHBI  oOmieHHS:  addEeKTUBHO-
KOMMYHUKaTHBHas / neplHenTuBHas / WH(POPMAMOHHO-KOMMYHUKATUBHAS,
PeryasiiuOHHO-KOMMYHUKATUBHAS / UHTEPAKTUBHAS.

Oyukruu  obmienusi. OOIeHrne Bceraa paccMaTpUBAjIOCh B TICHXOJOTHH Kak
noMQyHKITMOHAIBHBIA ~ TIporiecc.  Beaymiee  3HadyeHme  OOmieHWsT B
KU3BHEJEATECIIbHOCTH YEJIOBEKa COCTOMT B TOM, UYTO OHO SIBJISIETCS CPEICTBOM
OpraHU3alMi COBMECTHOW JAESITEIBHOCTH JIIOJEH U CIOCOOOM YIOBIETBOPEHUS
NOTPEOHOCTH YEJIOBEKA B IPYTOM UEJIOBEKE, ’KUBOM MX KOHTAKTE.

Kak mpaBwiio BBIIETSIOT MSATh OCHOBHBIX (DYHKIIMN OOIIEHUS : MparMaTHYecKas,
MOATBEPKAAIoIasl, OpraHu3alMoHHas1, GOPMUPYIOIIAsi, BHYTPUINYHOCTHAS.

Tema 2.2 CoBpeMeHHbIE KJIaccu(PUKAIIUN BHI0B 00 LIIEHUS.

1. Knaccudukanus BUIOB OOLIEHUSI TIO CPEACTBY Mepenadyud MHGOpMalnH,
YyBCTB, [IEPEIKNUBAHUM.

2. Knaccudukanus BUJOB  OOIICHUS IO YPOBHIO M XapakTepy
B3aUMOJIEUCTBUSI.

3. Knaccudpukanuss BUAOB  OOMICHWS 1O  JJIMTEILHOCTH  BPEMEHH
B3aUMOJECUCTBUA.

4. Knaccudukanust BUAOB  OOIIEHUS IO  KOJUYECTBY  CYOBEKTOB
B3aUMOJECHUCTBUA.

5. Knaccudukanusi BUOB OOIIEHHSI IO TUITY KOMMYHHUKAIIWH.

6. Buapl oOmenuss mo cpenctBy rmepeaadd HWHPOPMAIMM W YYyBCTB B
MPOLIECCE B3aUMOIACUCTBU.

Buaelr HeBepOasibHOrO u  BepOasibHOrO OOmIeHUs. Bce KOMIIOHEHTHI
HeBepOanbHOro 00OmeHus. BepbanbHoe o0OIEHHE, AaCHeKThl PUTOPUKH U
MUCHbMEHHON TIEPENUCKU: MHUChbMA, 3alUCKH, CMC, HHTEpHET oOiieHue. Bcee
MO3UTUBHBIE U HETaTUBHBIC CTOPOHBI ATUX BUJIOB O00IIeHUA. CpaBHUTEIbHBIN
aHaIu3.
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Tema 2.3 bapbepbl 001IeHNS B IIPOLIECCe KOMMYHHMKAIIMH.

bapnepsl 00111eHNs KaK MPENATCTBUS K KOHCTPYKTUBHOMY B3aHMOJICHCTBUIO.
bapbepsl oOImieHus: 1Mo, BO3pPacT, Bepa, HAIIMOHAJIBLHOCTh, YPOBEHb KYJIbTYPHI,
ypOBEeHb 00pa30BaHHOCTH, MEHTAJIUTET TOCYJapCTBa, YPOBEHb MaTepUAIbHOTO
Onaromnosy4us, S3bIK, pacoBasi MPUHAAJICKHOCTD, IIBET KOXKH, COCTOSIHUE 37I0POBbS
- WHBAJIUTHOCTb, VYBEYbsl, COLMAIbHBIA cTaTyc. CmocoObl HeHTpamu3aluu
O0aprepoB o0mieHus. JIMUHOCTHBIE KauecTBa, 0OECIeunBaloIIue CHATHE OapbhepoB
oOLIeHHUS.

Tema 2.4 Knaccudpukauus 30H o01enus no asapay XoJuy.

Brnepbie DaBapn Xomn qoka3an 3HAYMMOCTh BIUSHUSL PACCTOSIHUSL MEXKIY
cyObeKTaMu OOIIeHHMS Ha XapakTep B3aWMOJEWUCTBHUS. 30HBI  OOIICHHUS:
CyOMHTHUMHAs, THTUMHAsI, MeKIMYHOCTHAs, COIMabHAsA. 3HAHWE 30H OOIIEHUS B
MEKJINYHOCTHOM KOMMYHUKAIINHU, KaK HCIIOIh30BaTh 3TO C I1eNIbI0 (D PEeKTUBHOCTH
obmiennsi. CriocOOHOCTh PeryJIMpoBaTh 30HY OOIIEHUS B 3aBUCUMOCTH OT CTaryca
napTHepa OOILIEHHUS.

Paznen 3 MeJIMYHOCTHA KOMMYHUKALUA U €€ 0COOCEHHOCTH

Tema 3.1 Crparernu MeXJIMYHOCTHOr0O oO0mennss mo H.WU.
HleBanapuny.

[leBanapun pa3paboTan COBPEMEHHYIO KIAacCU(PHKAIMIO  CTpaTeruii
KOMMYHUKaMU. CylIEeCTBYIOT pa3iuyusi MEXKIy CTpPaTErusiMd KOMMYHUKAlUUA U
CTpaTeTUsIMU TOBEJCHUSI B KOH(MIMKTAX, NAHHBIC TMOHATUS HE CJIEIYET IyTaTh.
H.N. IleBanapuH mnoapa3fensieT BCE CTPATETMH Ha [JIBE TIJIABHBIE TPYIIbl —
CyOBEKT — CYOBEKTHBIE U OOBEKT — OOBEKTHBIC OTHOIICHUS B MEKIUIHOCTHOMN
KOMMYHUKaMu. CyThb TO3MIIMU 1O OTHOUIEHUIO JpPYyr K Jpyry MapTepoB
KOMMYHUKAIM. MOHOJOTHYHOE OOIIeHHE KaK BapUaHT OOBEKT — OOBEKTHOTO
B3aMMOJICUCTBUS W JHAJOTMYHOE KaK BapHaHT CYOBEKT — CYOBEKTHOTO
B3aUMOJICHUCTBUA.

Tema 3.2 MoHOJOTHYHASI M [HAJOTHYHASI CTpPaTerud OOIIEHUSs.
I1o3uTHBHBIC M HETaTUBHbIC ACNIEKTHI KAXKA0M CTPATErvH.

MoHonornueckoe OOIICHUE Pea3yeTcsl IPU HEePaBHOMPABHBIX MO3MUITHIX
MapTHEPOB M MPEJACTaBISAET co00i CyOBEKT-00BEKTHBIC OTHOMEHUSI. OHO MOXKET
OBITh UIMIIEPATUBHBIM U MAaHUITYJISITHBHBIM.

MOHOJIOTUYHOE WMIIEPAaTUBHOE —  aBTOPHUTApHas, JUpeKTHBHas  (opma
B3aMMOJICHCTBHSI W MOHOJIOTMYHOEC  MAaHUMYJISATHBHOE.  MOHOJIOTHUYHOE
MaHUIYJIATUBHOE peaju3yeTcs NpPH HEPABHONPABHBIX TO3HIHMIX ITAPTHEPOB
UCIIOJIb30BaHUE TTapTHEPa B CBOWX IICJIAX, BO3JCHCTBIE HAa TTApTHEPA TI0 OOIIECHUIO
OCYIIECTBIISICTCS CKPBITHO ISl IOCTHXKEHUSI CBOMX HAMEPEHUH.

Jlnanorudeckoe oOIIEHUE — PaBHOIIPABHOE CyOBEKT-CYOBEKTHOE B3aMMOICHCTBHE,
UMEIOIIee TSJIbI0 B3aNMHOE TT03HAHUE, CTPEMIICHHE K PealTU3alliy [eJIeH KaxIo0ro
naptHepa. O0a mapTHepa aKTHBHBI Ha PaBHBIX, PAaBHOIPABHOE, MMECIOIIEE IICITBIO
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B3aMMHOE TMoO3HaHue. [luanornuHoe oOLIEHME MPOSABIAETCS B CTPEMIICHUU K
peanu3aluu ueael Kaxaoro napTHepa.

3HaueHHE aJaNTHUBHOTO MPUMEHEHUS B KU3HM BCEX BHJIOB OOIICHUS B
3aBUCUMOCTH OT CHUTyaluu, cdepbl B3aUMOJCUCTBUS U COLMAIBHON pOJIU
yesoBeka. [l03uTuBHbBIE U HETaTUBHBIE ACTIEKTHI KAXKOTO BUJa KOMMYHUKALIUH.

Tema 3.3 CouunanbHo-nepuenTuBHbie 3PPeKThHI 00LIECHUS.

[lepuenuus - BOCHpHUATHE MapTHEpa OOIIEHUS KaK BaXXHBIA (akTop B
MEXJIMYHOCTHOM KOMMYHUKALUU. B TICMXOJIOrMYECKUX UCCIIEJOBAHUSIX BBISBICHBI
3aKOHOMEPHOCTH — 3¢¢ekTsl nepuenuuu KomMmyHukaruu. ComuanbHO-
neprenTuBHbIe 3G dexTsl 00meHus: (et opeorna (MO3UTUBHBIN, HETATUBHBIN);
abdext mepBuuHOCTH; dbdekT KoHna; dPpdekr  HOBU3HBL,  ADPeKT
crepeotunu3anuu; 3PphexkT GuznorHoMuueckon peaykuuu; 3pdexkr Oymepanra;
s dext «llommanuby; appext «Mb» u «Oumn»; 3pPext Tonmnsr; r3¢dext bapHyma.

Pasgesn 4 Ilcuxosiorusi COUHAJBHBIX TIpPyINll, KOMMYHUKAUMA B
COLMABHBIX IPyNNax

Tema 4.1 CoBpeMeHHas KIacCH(PUKALUA COUMATBHBIX IPYIIIIL.

Haubonee pacnpocTpaHeHO JejieHHE TPYyIIl MO pa3Mepy Ha OoJblIMEe U
Masbie Tpynmbl. [Ipu3Haku paszaeneHus couuanbHbiX Tpynn. Kiaccuduxanms
OOJBIIMX TPYIII MO PAa3HBIM MMPU3HAKAM:

1. mo BpemeHu:

a) JUINTEJIbHO CYLIECTBYIOIINE OOJIBIINE IPYMIbl — KJIACCHI, HALUHY;
0) KOPOTKO CYIIECTBYIOLIUE — MUTHHIHY, Ay JUTOPHH, TOJIIIA;
2. 10 XapakTepy OPraHu30BaHHOCTH — HEOPTaHU30BAHHOCTHU:
a) CTUXMHHOOpPraHM30BaHHbIE — TOJINA, (PaH-KITyO;
0) opraHM30BaHHbIE CO3HATENIHFHO MAPTHUHU, COIO3bI, IPYTHE OPTaHU3YIOTCS
CO3HATENHHO (APTUH, ACCOIUAITHIH );

3) Oompiue TPyNMbl MOTYT OBITH OTKPBITBIMH M 3aKPHITHIMU. UJIEHCTBO B
MOCIICAHUX OTPEAEISAETCS BHYTPEHHUMH YCTAHOBKAMH TPYIITL.

Krnaccudukanus Manpix coluaigbHBIX Tpymi. Manble Tpynmbl — 3TO BCernaa
HEMOCPEACTBEHHO KOHTAKTUPYIOIUE WHANBHUIBI, O0BEAUMHEHHBIE OOIIUMH IIEJIIMU
u 3amayamu. OTIUYUTENIbHOW YepTON Mallol TpyMIbl SBISETCS OTHOCUTEIbHAs
MIPOCTOTA €€ BHYTPEHHETO CTPOCHMUS.

1. Manbie rpynbl AensTcs Ha

a) ¢opmanbHbIE WK OPUITHATIEHEIE;
0) HedopMaIbHbIE TPYIIIIHL.
2. Manbie rpynmnbl 1O CTENEHU OJM30CTH OTHOIICHUH MEXIy YICHAMH
TPYIIBI IETSATCS Ha
a) MEpBUYHBIC, TO €CTh HAUMEHBIINE MO pa3Mepy U Jajnee He JeJIMMbIe
OOITHOCTH, (CEMbS, OTM3KHE JIPY3hs);
0) BTOpWUYHBIC TPYIIbI, (OopMaIbHO MPEACTABISAIONUE COOON €IUHbIE
OOIIHOCTH, HO BKJIIOYAIOIIME B c€Osl HECKOJIbKO NMEPBUYHBIX TPYIIIL,
(yueOHbIe, MPOU3BOJACTBEHHbIE KOHTAKThI) 1 MUKPOTPYIIL.
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3. Manble rpynnsl B 3aBUCUMOCTH OT T€X IpaB, KOTOPbIE NPEIOCTABISIOTCS
y4aCTHUKAM TpyHIoi

a) TapuTETHBIC (BCE WICHBI IPYMIBI UMEIOT paBHbBIC MIPaBa);

0) HemapuTeTHBIE (CYIIECTBYET ONpeACiCHHAs HepapXus TMpaB U
00s13aHHOCTEH).

4. B 3aBUCHUMOCTH OT LIEHHOCTH T'PYIIIIbI JJIs1 MHIUBUA

a) HepedepeHTHbIe (Tl€ HWHIUBUJI NPUCYTCTBYET JIMIIb B CHIY
OTIpE/IENIEHHBIX OOCTOSATEIBCTB, XOTA U HE pa3JeisieT CyIIEeCTBYIOIINX
B HEll yCTAaHOBOK, OTHOIIEHHUI U T.1.);

0) pedepenTHbIe TpyHmbl (BBICTYMAIOIINWE IS WHIAMBUAA KaK 3TaJIOH,
oOpasel] [uig TOBEIEHUS, CAMOOLIEHKH), 3HAYUMBIE M Ba)KHbIC IS
AM4HOCTH. PedepeHTHOCTh Masoil rpymibl — 3HAYMMOCTh IPYIIIOBBIX
LIEHHOCTEM, HOPM, OLIEHOK ISl THAUBUAA.

5. I1o BpeMeHU CylIeCTBOBAHUS BBIACIISIOTCS IPYIIIIBI

a) BpEMEHHbIe, B paMKaX, KOTOPbIX OOBEIUHEHUE WHIUBUJIOB
OTpaHMYEHO BO BpeMEHM (Hampumep, YYaCTHUKU TPYHIOBOM
JUCKYCCUU WJIM COCEIIU 10 KYTI€ B MOE3/E);

0) craOuibHbIE, OTHOCUTEIBHOE MOCTOSIHCTBO CYIIECTBOBAHUS, KOTOPBIX
OnpeaeNsieTcss X MNpeIHa3HAYeHUEM M JOJITOBPEMEHHBIMU LEISIMU
(GYHKITMOHUPOBAHUS (CEMbsl, TPY/IOBbIE U yU€OHBIC TPYIIIIHI).

6. B 3aBUCMMOCTM OT CTENEHU IPOU3BOJIBHOCTH PELIECHUS HHIWBUIOM
BOIIPOCA O BXOXKIAEHUH B Ty WJIA UHYIO IPYIIIY, YYaCTUH B €€ KU3HEACATEIbHOCTU
Y YXOJI€ U3 HEE IPYMIIbI AEJSATCS Ha

a) OTKPBITHIE;

0) 3aKpbITHIC.

Tema 4.2 CouuanbHas rpynmna, eé npusHaku. CTpyKkTypa u uepapxus B
MaJIOH COUMAJILHOM TpYyIlIe.

Manbie rpynnbl BbICTYHAlOT OOBEKTAMU HCCIEAOBAaHUS HE TOJIBKO
COLIMAJIBHOM TICUXOJIOTUH, HO M COLMOJIOTHUH U OOIIEeH MCUXOJIOTHH.
CpenctBoM  perynsiuMyd  IOBEACHUS  WICHOB  TIPYINbBI,  XapakTepa HX
B3aUMOJICUCTBUS M OOILEHUS SBIIAIOTCS TPYNIOBBIE HOPMBI — 3TO COBOKYIHOCTH
MpaBujl, KOTOPbIE BBIPAOATHIBAIOTCSA TPYNNOW M CIOCOOCTBYIOT MOBBIIICHHUIO €€
yCTOMYMBOCTH U crtabunbHOCTH. [lokazaTenem TrpymnmoBOod CIUIOYEHHOCTH
SBJISIETCS LIEHHOCTHO-OPUEHTAI[MOHHOE €IMHCTBO, KOTOPOE (PUKCUPYET CTENEHb
COBIIQJICHUs IO3ULMNA U OLIEHOK YJIEHOB TIPYIIIBI IO OTHOLIEHUIO K LEIAM U
LEHHOCTSIM IIOCJEIHEW. 3a HIKHIOI TpaHULly pa3MEpoB Majol TIpymIbl
OOJIBIIMHCTBO CHEIUAIMCTOB NPUHUMAET TPU YEJIOBEKA, IMOCKOJIbKY B TPYIIE U3
JIByX YEJIOBEK — JAMaJieé — TPYMIIOBbIE COLHAIBHO-TICUXOJOTUYECKUE (PEHOMEHBI
MPOTEKAIOT 0COOBIM 00pa3oM. BepxHsis rpaHuiia Majoil rpyIIibl ONPEAEIIeTCs ee
KAUEeCTBEHHBIMU MpHU3HAKaMH U 00bIlyHO He mpesbimaer 20-30 yenosek.
OnTuManbHBIl pa3Mep MaJIOM TPYyHIbl 3aBUCUT OT XapakTepa BBIIOIHAEMON
COBMECTHOM JEATENBbHOCTH M HAXOAUTCA B mpeaenax 5-12 gemosek. Bryrpnm
IPYNIIBI  pa3HbIE €€ WIEHbl 3aHUMAlT pPa3HOE IIOJOKEHUE, KOTOpOe
XapaKTEpU3yeTC MOHATUAMU: NTO3ULIMS, CTATyC, BHYTPEHHSA YCTAHOBKA U POJIb.
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Tema 4.3 Ayrcaiizeppl W npuHeOperaeMble B  COHHUAJbHON
KOMMYHuKanuM. [IpuynHbI, NMPOSBJEHUS U CHOCO0bI KOPPEKUHH HHU3KOI0
craryca B rpynime.

AyTcaiiiepbl 1 IpuHEOperaeMbie B COLMATBHON KOMMYHUKaUU. [IpudnHbI
HU3KOrO CTaryca B COLMAJbHOM TPYIIIE CKPBITHI, KaK MPaBWIO, B CTPYKTYype
JUYHOCTH 4YeJoBeKa. JIMYHOCTHBIE KadyecTBa OTBEpPraeMbiX: KOH(IUKTHOCTD,
HU3Kasl aJanTUBHOCTb, arpPECCUBHOCTb, MHTPOBEPTUPOBAHHOCTh. HeManoBakHbIe
(bakTopel TaKXKe 3HAUYCHHUE OIbITa KU3HW 4YEJIOBEKAa B JPYTUX COIUATBHBIX
rpymnnax, 3Ha4MMOCTb BHYTPHCEMEWHBIX OTHOLIEHWWA W CTWIS BOCHUTAHUSA B
ceMbe. CrocoObl KOpPpEKIMM HHU3KOTO craryca B rpymnme. CamoaHanu3 u
pedaekcus JTUYHOCTH, a TaKXKe ICUXOTEPANeBTUYECKOE BO3JEHCTBHE, KaK B
WHUBUyalIbHON (hopMe, TaK U B TPYIIIOBOH d(PPEKTUBHBI B KOPPEKIIMH HU3KOTO
cratyca B rpynne. Llenb TMYHOCTH: OKa3aBIIEHCS B HU3KOM CTaTyCce 3aKII0YaeTcs
B pa3BUTUU pPePIEKCUH, KPUTUYHOCTH M KOMMYHHUKAOECIHHOCTH, KOPPEKIUs
HEaJCKBAaTHOW CAMOOLICHKU U IKCTEPHAIBHOTO JIOKYC — KOHTPOJISL.

Tema 4.4 «I'pynnmoBasi AMHAMHKA» KaK ICHUXOJOIMYeCKUl (PeHOMEH.
Craauu v (pa3bl pa3BUTHA KOJLIEKTHBA.

['pynmoBasi AMHAMHKaA 3TO COBOKYIHOCTH IPOLIECCOB, KOTOPHIE TPOUCXOIAT
B MQJIOW I'PYIIIE U XapaKTEPU3YIOT BECH LUK JKU3HEAEATEIIbHOCTH TPYIIIIBI.
1 sran — O6pazoBanue rpymibl; 2 stan — OYHKIIMOHUPOBAHUE — KOHPPOHTAIHS,
CMsTEHHE; 3 »Talm — pa3BUTHE, BBIPAOOTKAa MNPUHUIMUIOB, HOPM U TPaAJAULIHUH,
NPUHATHIX B JJaHHOM rpymne; 4 stan — COTpyAHUYECTBO, AEUCTBUE, OOIUHN ycnex
U CIUIOYEHHOCTh; 5 »Tan — CrarHanus (3acToil), JAeeHUE Ha MUKPOTPYIIIBI,
mupdepeHumnanus  wieHoB; 6 sran  — Pacnmaa:  3alulaHUpOBAaHHBIM U
He3aIIaHUPOBAHHBIN (He3aBepUICHHBIH relITaNIbT, IICUXOTPaBMa
HE3aBEPILIEHHOCTH OTHOLIEHUI).
Takmen JlxexkceH u KOsH 0 «rpynmoBOM AWHAMHKE» W BBIBICHHBIX CTaIHAX
Pa3BUTHS MAJIOW COUUAIIBHOW TPYTIIIE.
CylecTBylOT YpOBHU WJIM CTaJWHM PA3BUTHUS KOJUIEKTHBA. BBIIENSAIOT yeThipe
CTaJU Pa3BUTHUA KOJUICKTUBA:

l. cragusa eqMHONMYHOTIO KOHTPOJIA (KOHTPOJIb 3a JESITEIBHOCTHIO KaXA0ro
YJIeHa KOJIJIEKTUBA OCYILECTBIISIETCS OJJHUM JIMLIOM — PYKOBOJUTEIIEM);

2. KOHTPOJb C Y4acTHEM aKTHBAa(BHYTPH KOJUIEKTHBA (POPMUPYETCS aKTUB
U3 JIIOJIeH, CIIOCOOHBIX HE TOJBKO OLIEHUTh U OCIHOPUTH PEIIECHUE, MPUHITOE
PYKOBOJUTENIEM, HO U CAMOCTOSITENILHO BEIPA0OTATh CBOI BapUaHT);

3. cTaausi B3aMMHOTO KOHTPOJsS (IPOMCXOAMUT BKJIKOYEHHE B COCTAB aKTUBA
BCEX WIECHOB KOJUIEKTHBA. lIpm 3TOM BeChb KOJUIEKTHB 00JIaJa€T BBICOKOU
KBaNM(pUKaLMen, KaKIbIA 3HAET, YTO OH JIOJDKEH JeNaTh M U4TO JOJKEH JENaTh €ro
naptHep. PykoBoauTenbs oOecreyrMBaeT BHEIIHUE CBSI3U M JOJTOCPOYHOE
IUIAHUPOBAHME);

4. cragusi camokoHTposIst (ITomHbI caMOKOHTpPOJIb 0OecTIeYuBaeT BBICOKAs
KOMIIETEHTHOCTb M YYBCTBO OTBETCTBEHHOCTH. DyHKIMSA pPYyKOBOJACTBA Kak
pEryisiuuy BHYTPEHHEN KU3HU KOJUIEKTHBA CTAHOBUTCS MOJHOCTBIO HEHYKHOM).
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Ha ocHOBe XapakTEpUCTUKU CTaaui Pa3BUTUS KOJUIEKTUBA MOXKHO
YTBEPXKIaTh, YTO KaxJas M3 CTAAWM COOTBETCTBYET OIPEICICHHOMY CTHUIIIO
PYKOBOJICTBA, KOTOPBIM PEANU3yeTCa Ha 3TOW CTAJIUH PAa3BUTHSL.

Tema 4.5 IlcuxoJiorusi juaepa U poJib PYKOBOJAUTENSI B COLUAIbHOM
rpyiie.

3HayeHWe JIMYHOCTH PYKOBOJUTENS B  CO3JaHUU  OJIArOMPHUSITHOIO
MICUXOJIOTUYECKOTO KJIMMaTra B KOJUIEKTHBE © A()(PEKTUBHOCTH pelIeHUs
poeCCHOHANIBHBIX M TIPOW3BOJICTBEHHBIX 3a/1ad. [Icuxudeckne xapakTepuCTHUKA
auyHocTH pykoBoautens: Tun [{HC, xapakTep, TN TeMnepamMeHTa, TUI TUYHOCTH
(MHTPOBEPTUPOBAHHOCTh ~ WJIM  OKCTPABEPTUPOBAHHOCTH), JIAOMJIBHOCTH U
aJIaNTUBHOCTh. BBIOOp CTWIISI PYKOBOJCTBA W JIMJAEPCTBA B 3aBUCHMOCTH OT
JMYHOCTHBIX IICUXMYECKMX CBOMCTB JUIEpa, pyKoBoautens. Bunel smuepos
CoIMagbHOM rpynmbl: GopMaIbHbIN U HepopMabHBIN. MaeanbHas cutyarus s
KOJUIEKTMBA KOTJa COLMAJIbHAsl pOJib PYKOBOJUTENSI B CTaTyce (POpMalibHOTO
Jujepa COBIAJaeT ¢ ero HeopMalbHbIM JIUJIEPCTBOM M BBICOKUM CTaTyCOM
BHYTPH KOJIJIEKTHBA.

Tema 4.6 Knnaccupukauus cTujieil pyKoBoACTBA U MX XaPAKTePUCTHKH.

Knaccudukanus ctuneid pykoBOACTBA M UX xapakrepuctuku. CTuib
aunepcTBa  (PyKOBOACTBA) KaK  COBOKYNHOCTb TUIUYHBIX JJIA  JIMJEpA
(pPyKOBOJUTEIISI) IPUEMOB U CPEJCTB IICUXOJIOIMUECKOTI0 BO3JICHCTBUS, BIUSAHUS Ha
JIPYTUX YICHOB Ipynibl. ABTOPUTAPHBIA CTHIIb — SIPKO BBIPAKEHHAs BJIACTHOCTH
PYKOBOJIMTENSA, €IMHOHAYAINE, CHCTEMATHYECKHMH KOHTPOJb 3a JCHCTBHUAMH
IOJYMHEHHBIX; JIEMOKPAaTUYHBIA CTUJIb — PYKOBOJIWTEIb CUUTACTCA C MHEHUEM
YJI€EHOB TIpYyMIbl, COBETYEeTCSs TMpU BBIPAOOTKE M NPUHATUU  PEUICHUM.
[TonycTtutenbckuid  nuOepanbHbId  CTWIIb — PYKOBOJUTENb YKJIOHSETCS OT
BBITIOJTHEHHSI CBOUX OOSI3aHHOCTEH, Jiea B TPYIIE UAYT caMu cOOOM, BCE BOMPOCHI
BHYTPHUIPYNIOBOW XU3HH YJIEHBI FPYIIIIbI PEIIAIOT CaMU. BIOpPOKpaTUYECKH CTHITb
PYKOBOJICTBA, IJI€ B NPUOPUTETE CTOUT BBHIIIOJHEHHE O€3 OCO3HAaHUA ILEeNed H
HEOOXOMMOCTH yKa3aHUH HauyajIbCTBa C LIEIbIO JOOUTHCS perajuil u cratyca.
Baxxnast oco6eHHOCTh BBIOOpa CTHIISL pYKOBOJCTBa. Ha mpakTrke cambIM y1auyHbIM
ABIIACTCS HE KaKOW-HHUOyAb OJMH M3 TpeX TMEepeUYHCICHHBIX CTUJIeH, a
KOMOMHHMPOBAHHBIN, IPU KOTOPOM PYKOBOJUTENIb YMEET BECTH Ce€0s MO-pa3HOMY,
ruOKO MEHSIET JIMHUIO B3aMMOOTHOIIEHWH B 3aBUCUMOCTH OT CHUTyallUd H
CIIOXMBIIEWCA B Tpymnne oO0cTtaHOBKM. CTHIb pPYKOBOJCTBA XapaKTEpHU3yeT
YCTOWYMBOE, WHBAaPUAHTHOE IIOBEJECHHUE, IIOCTOSIHHO IMPOSBIAIONIEECS B
Pa3INYHBIX CUTYaLMSIX.
Bb10op cTuns pykoBOJCTBAa M JIMAEPCTBA B 3aBUCHMOCTH OT CTaJUM Pa3BUTHUS
TpyaoBoro kosuiektuBa. (Ha 6aze ycBoeHHbIX 3HaHui 1o TeMe 4.4 u3 pasnena 4).
Pexomenmanuu BpIOOpa CTWIIL PYKOBOJACTBA M JIMJEPCTBA B 3aBUCUMOCTH OT
Xapaktepa opraHuzanuu. Be10op cTHIIL pyKOBOJCTBA U JIMJIEPCTBA B 3aBUCUMOCTHU
OT CUTYallUU JEJIOBOTO OOIIEHUS U MOCTaBICHHON MPOU3BOICTBEHHOM 3a1a4u.
Bo3moxxHOCTH BBIOOpa CTHIII PYKOBOJCTBA W JIUAEPCTBA B 3aBUCHMOCTH OT
KaJIpOBOI'0 COCTaBa TPYIOBOI'O KOJUIEKTUBA U CTAJUU PA3BUTHS KOJJIEKTUBA.
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Pasznea 5 Ilcuxosiormyeckue acmeKTbl KOH(PIMKTA B KOMMYHHMKAUU
Pa3HbIX YPOBHe

Tema 5.1 KoH(QIHKT ¥ KOMIOHEHTBHI CTPYKTYPbl KOH(JIMKTA.
JAunamuka pasBurus KOHQJIUKTA.

PackpeitTe kateropuu «koHQIUKT». CTpykTypa KOH(IMKTa BKIIOYAET
CJIeTyIOINe KOMIIOHEHTBI: ONIOHEHTHI, TPEeAMET KOH(PIUKTA, OOBEKT KOH(IIUKTA.
Ponu onNmoHeHTOB: MHMLIMATOP, TMOJACTPEKAaTeslb, OPraHu3aTop, OCHOBHBIC
YYaCTHUKHU, rpynna noafaepxku. CyIIecCTBEHHbIE pa3inuusi MEXAY OOBEKTOM U
npeaMmeToM KoHpmukTa. [Ipeamer koHpIMKTa — 0OBEKTHBHO CYIIECTBYIOIIAS WA
BOOOpakaeMo - HaJyMaHHas mpoOjemMa pa3HOIIacuil, HMCTUHHAs TPUYMHA,
Jexamass B OcHOBe KOHGpukTa. OOBEeKT KOH(IMKTA — TMOBOJ KOH(IIMKTA,
3a4acTyl0 MACKUPYIOIIUH UCTHHHYIO TNpuYuHYy KoH(pmukta. OObekTamu
KOH(JIMKTa MOTYT OBITh: MaTepUaIbHbBIE, COIUAIBHEIE, TyXOBHBIC C(EPhl )KU3HHU.
OteuecTBeHHBIM Ticuxosor A. . AHuynoB mnpodeccop, IOKTOp ICHUX. HayK
JeTabHO pa3paboTal W M3y4dnyl dTambl pa3BUTHA KOH(MIMKTAa. OCHOBHBIE STaIlbl
pa3BUTHA KOH(MDIWKTA: JATEHTHBIM TMEPHOJ, OTKPBITHIA TEpUOa — COOCTBEHHO
KOH(JIMKT (MHUMIEHT, SCKajlalus, cOallaHCUpOBAaHUE, 3aBEPUICHUE), JTATEHTHBIN
NOCTKOH(DIUKTHBIM ~ TepuoA  (YacTUUHAsE ~ HOpMaiM3alus, cTabuimu3anus
OTHONIEHUI). Mapkeppl, MOKa3bIBAIOIIUE pE3yJbTaT 3aBEPIIEHHOCTH U
paspenieHuss KOHQUIMKTA W HAaoOOpOT MPOAOIKEHUS KOH(IMKTAa HaA JPYrom
YpPOBHE.

SIBNeHME NUKIMYHOCTH KOH(DIMKTOB B Cllydae MEPBUYHON HEpa3pEIIEHHOCTH.

Tema 5.2 CoBpeMeHnHas KjiaccupuKaANUA KOH(PIUKTOB.

Pa3nenenne KOH(PIMKTOB Ha KOHCTPYKTHBHBIE W  JUCPYKTHBHBIC.
Pa3znenenne KOH(MIMKTOB HAa 300KOH(MIUKTH U KOH(PIUKTHI C yYaCTUEM YEIOBEKA.
3HaueHWe U3YYeHHS BCEX TOJBUAOB 300KOH(DIUKTOB B  TCHUXOJIOTUU
MEXJTHYHOCTHOTO 00meHus. KOHPIUKTBI ¢ ydacTheM YenoBeKa paslemstoTcs Ha
nBe OOJbINKE TPYIIBl COIUATbHBIE W BHYTPHWJIMYHOCTHBIC. Kiaccudukarms
BHYTPWJINYHOCTHBIX KOH(JIUKTOB. BHYTpUINYHOCTHBIE KOH(IMKTHI BKIIOYAIOT B
cebs Omok 1. IloTpeOHOCTHO — MOTHUBAIMOHHBIN, KOH(IUKT, BO3HHUKAIOIIUI B
NICUXUKE JIMYHOCTH MEXAY TMOTPEOHOCTSAMH M MOTHUBAMHU: «XOUY», «MOTY»,
«Hamo». 2. Jlpyroi 010k BKIHOYAET B ceOsl KOH(IUKT poJied U MO3UIUN BHYTPHU
CTPYKTYpbl TCUXMKH JUYHOCTH MO KOHIenmu . IpukcoHa («duts»,
«Ponutensy, «B3pocinbiity). Tak ke B ATOT OJOK BXOIAT KOH(IMKTHI MEXKIY
cyonmuuyHocTsamu uHauBuAa. 3. KonduukTsl u3 6ecco3HaTebHON cepbl ICUXUKU
— TOJABJICHHBIE MCUXOTpaBMaTH4eckue nepexuBanus, kommiekchl (K.FOHT,
3.®peiin).4. OIOK SK3UCTEHLUUATIBHBIX KOH(DIUKTOB JUYHOCTHOTO POCTa, CMBICIA
xu3Hu. Cyunun  Kak — pe3yiabTaT HEI()PEKTUBHOTO yxoga OT  pEIICHHUs
BHYTPWINYHOCTHOTO KOH(MJIWKTA. 3HAUYCHHWE HAIWYUSA BHYTPUIUIHOCTHOTO
KOHGIMKTA AJIsl Ipolecca MEXINYHOCTHOro obmienus. [lytu u cocoObl Beixona
U3 BHYTPHWIMYHOCTHBIX KOH(DIUKTOB.
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Knaccudukanus conuanbHbIX KOHGIMKTOB. MEXITMYHOCTHBIE KOH(MIUKTHI U HUX
ocobeHHOCTH. KOH(IIMKTBI THTIA «JTMYHOCTH — TPYIIaY», XapaKTepPHbIC YEPTHI.
Knaccudukanus rpynmnoBbix KOH(PIMKTOB. KOHMIUKTEI MEXIy COIHMAIBHBIMU
rpynnaMy: MajbIMH, CPEIHUMH, OOJBIIUMH, METra0oJbIIMMU (TOCYIapCTBa,
HaIlUN).

Tema 5.3 Crparerum mnoBedeHUs]i B KOH(IUKTHBIX CHTYyamusix.
Kaaccudukanus crparernii, (aBropbl: Kenner Tomac u Pansd Knaman).

Kenner Tomac u Pampd Kwunman paszpaGotanmu ABYXMEpPHYIO MOJENb
CTpaTeruii TIOBEACHHS B KOHQMKTaX MO JBYyM ¢akTopam: KOOIepalus,
HaIoOpPUCTOCTb.
[To naHHOW KOHIEMIMU CYIIECTBYIOT 5 CTpaTeruii: MpUcrnocobdieHue, n3beranue,
KoH(poHTaIusi  (COMEPHUYECTBO), COTPYAHUYECTBO, Komrpomucc. Kaxnas
CTpaTerusi UMEET HEeraTUBHbIC U TMO3UTHUBHBIE CTOPOHBI. BakHOCTH BhIOOpa HeE
OJIHOM CTpaTeruu, Jake €eclid OHa COLUalbHO ojo0psieMa, a aJanTUBHOE
IpUMEHEHUE HEOOXOAMMOM CTpaTeruu sl Kakod Tu00 KOH(GIMKTHON CUTYyal[uu €
1EJIbI0 KOHCTPYKTUBHOTO BBIXOJ1a U3 HEe.
HNcxons w3 JUYHOrO ONbBITa U MPUHATBHIX CTPATETHMH B POJIUTEIIBCKOW CEMBE,
YEeJOBEK HCIOJB3YeT OAHY M MAKCUMyM JIB€ MPUBBIYHBIX JIJIsi CE0Sl CTpaTEeTUH.
[TogoOHasi 3aKOHOMEPHOCTh B MPUMEHEHUM M3JTI0O0JICHHBIX MAaTTEPHOB MOBEACHUS
orpaHn4uBacT 3PGHEeKTUBHOCTh KOHCTPYKTUBHOTO pa3penieHus: KoHMIUKTA.

Tema 5.4 CoBpemenHass kiaccupukanusi CTpaTerMid W TAKTHK
NMOBeJIeHUsl JIMYHOCTH B KOH(IMKTE MO KECTKOCTH MO3UIUA M MOJAJIbHOCTH
OTHOIIICHUA K ONMNOHEHTY, (aBTOp A.W. Illunumiaos).

OTtedecTBEHHBIE MICUXOJIOTH Ppa3padOTaId HE TOJIHKO KOHIEIIUIO CTPATErHid
MOBEICHUS JIMIHOCTU B KOH(MIIUKTE, HO M TAKTUK MTOBEJICHUS B KOH(JIUKTE.
Paznmmuune kareropuii «TakTuka» U « ctparerus». CoBpeMeHHas KiaccuuKaIs
CTpaTeruii moBeJeHUS B KOH(DIMKTE cO3/1aHa Ha ABYX (pakTopax:

1. MATKast WM KECTKAs MO3UIHS B KOHPIUKTE;

2. B3aMMOOTHOIIICHHE K OIIMOHEHTY KaK K OOBEKTYy WM KaK K CyOBEKTY

oO1eHusl.
AN. IlununoB BblaensieT 4 CcTpaTeruu: HOPMAaTUBHAs, MEPEroBOpHas,
MaHUIYJISITUBHAS, KOHOPOHTAIITMOHHAS.
TakTuka KOHQUIMKTa 3TO COBOKYMHOCTh IPUEMOB BO3JICUCTBHUS Ha OIIOHEHTA
KOH(DJIMKTA, SABJISIETCS] CPEJICTBOM pealli3allii CTPATeruu MOBEACHHS B KOH(MIUKTE.
TakTUKU pa3fenstoTcs Ha TpU OOJIbIIMX OJIOKA: JKECTKUE, HEUTpaJbHbIE, MSATKHUE.
Kaxxip1il 0710k BKIIFOYa€T MHOXKECTBO TaKTHUK.
3HauyeHHe OCO3HAHHOIO BbIOOpA CTpATETruil U TAKTHUK, aIallTUBHO MPUMEHSIEMBIX, C
11E1hI0 KOHCTPYKTUBHOTO BBIXOJa U3 KOH(IMKTA.

Pasnen 6 AccepruBHOe W AMAJOTHYHOE B3aUMOJeiiCTBHE B Ipouecce

KoMMyHuKkanuu. IIpakruyeckue npuéMbl M TeXHUKH IPPEeKTUBHOH
KOMMYHHMKALUH
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Tema 6.1 Ilcuxnyeckue cBOICTBA U AIBJICHUS, BJUSIOINE HA Pe3yJabTaT
Npouecca MeKJIMYHOCTHON KOMMYHUKALMH.

Ilcuxuueckue sBJIEHUS U CBOICTBA JIMYHOCTU: TOJIEPAHTHOCTh, pedieKkcus,
SMIATHs, aJIeKBaTHasi CaMOOLIEHKA, TUII JIOKYC - KOHTPOJIsl, KOMMYHUKa0EIbHOCTb,
CIIOCOOHOCTh K  (U3MUYecKo U BepOalbHOW  arpeccuu, HSMOIMOHAIbHAs
PEaKTUBHOCTb.

Kaxapiii 3 3THX (EHOMEHOB MCUXUKHA MUMEET CBOU MPOSIBICHUS M aCMEKThI IS
JUYHOCTH M B TPOILECCE MEXKIMYHOCTHOM KOMMYHHUKAIlMU BCE 3TU SIBJICHUS
IPOSIBIISIFOTCS HEOCO3HAHHO ISl TUYHOCTH.

Kaxnoe ncuxuyeckoe CBOMCTBO CIIOCOOHO K Pa3BUTHIO U KOPPEKIUH MU YCIOBUU
BBICOKON OCO3HAHHOCTH JIMYHOCTH U MOTHUBALIMU K MMO3UTUBHBIM U3MEHEHUSIM.
KoH(QAMKTHOCTE B CTPYKType INCHUXMKH JMYHOCTH KakK peuaronias MNpu4uHa
HapylIeHUH  MEXJIUYHOCTHOro  oOmieHus. IlpuuumHBI  BBICOKOTO  YPOBHS
KOH(JIMKTHOCTH JIMYHOCTH: TICUXOTPABMHUPYIOIIUK OMBIT, CTHJIb BOCIUTAHHUS B
CeMbe, MPUHATHINA B CEMbE MATTEPH MOBEACHUS B KOH(IUKTAX arpeCCUBHOCThH KaK
3alllUTHAs peaklus JHUYHOCTH B MOMEHT OIIYIIEHWs UYyBCTBA HamlaJCHUs
ONIMOHEHTA UJIU CTpaxa Nepesl MOCIeICTBUSIMHU.

[lcuxomornueckre cnocoObl W TPUEMBbl  KOPPEKUHUHU KOH(PIMKTHOCTH U
arpecCUBHOCTU B MHAMBHUAYAIBHON U TPYIIOBON NICUXOTEPAIUH.

Tema 6.2 BiuusiHue WMMHIKA JUYHOCTH Ha mpouecc 3¢ dexkTUBHOI
MEAKJINYHOCTHOM KOMMYHUKAINH. MOAATBbHOCTH HMH/IKA.

OTnuure B MOHMMAHUM MMHJKA JTMYHOCTH B OOBIBATEILCKOM U HAYYHOM
noHuManuu. OTiMuve TJIaBHBIM 00pa3oM 3aKIII0YaeTCsl MHOTOMEPHOE IMOHSITHE
MMHI)KAa M 3HAYUMOIO Yy4yeTa BCE€X COCTaBISIOMMX. KoOHEYHO, UMHIIK
OTpeeNsieTCs He TOJBKO BHEIIHOCTBIO U oAekI0i. MMumkenorus paspadborana
BCE MOJAIBHOCTU BOCHPUSTUSA JUYHOCTH Jpyrumu. llens umumka cozganue
BepOaIbHOr0, BHEIIHETO UM HEBEpOAIbHOrO 00pas3a C IeIbI0 aTTPaKIUU 1EJIEeBOM
ayIUTOpUn. ATTpaKkius SBJICHUE COIMATbHO-TICUXOJIOTMYECKOTO XapakTepa.
Bmusane wMumka audHOCTH Ha mporece A(Q(PEKTUBHOW MEKIMIHOCTHON
KOMMYHUKAIIUH.

MopanpHOCTH  UMHKA:  BHU3yallbHas,  ayJuajbHas,  KHUHECTETUYECKas,
o0oHsTeNnbHasE ColMaIbHBIN UHTEJUICKT U €0 3HAaY€HUE B KOMMYHHUKAIIUH.
BepOanbubie mposBIEHHMS JMYHOCTH B paMKax uMHKa. HeBepOanbHbIi
KOMIIOHEHT UMUJKA: MUMHKA, KECThI, MMay3bl B PEUH, 3amax, ABUKECHUS — MEJIKas
U KpyIlHasT MOTOpUKA, HAIMYHE WM OTCYTCTBUE HABA3YMBBIX MOBTOPSIOLINXCS
JBKEHUM, CIOB B peud. UMUK Kak M CTpaTeruu OOIIEHUs TOJKHBI aJanTUBHO
MEHSATBCA B 3aBUCUMOCTH OT CUTyalWH, MAapTHEpa KOMMYHUKAIUHU, ayAUTOPUHU
oO1eHus, uenu ooeHus. MexaHu3Mm NOCTPOSHUST UMUKA.

Tema 6.3 AcCCepTHBHOCTH KaK NCHXM4YECKOE CBOWCTBO JMYHOCTH IO
A. Coarepy. AYTEHTHYHOCTb B Iponecce KOMMYHHKALIMH.

AccepTUBHOCTh BO3HUMKJIA Kak KoHuenuus B 30-pie rojapl XXB., aBTOPOM
koHuenuuu npuzHaH Axzape Conrep. [IpuynHBI BO3HUKHOBEHHSI KOHUENLUHU
accepTuBHOTO oOmieHus. Manyens CMuT pa3zpaboTan MOJAENTb aCCEPTUBHOIO
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noBeneHus1, BKIovarommii B cedst 10 ¢dakTopoB. AccepTUBHOMY TOBEICHHUIO B
KOMMYHUKAIIMU TTPOTHUBOIIOCTABIISETCS MOJENb MAaCCUBHOTO MOBEAEHUS. TEeXHUKU
accepTUBHOro 00IIeHUS B PHEKTUBHOM KOMMYHHMKAIIMU. AYTEHTHYHOCTh (Tpeu.
authentikys — mnomnuuHbii). [loHsTHe, pa3paboTaHHOE B T'yMaHHCTHYECKOU
NICUXOJIOTUM M TCUXOTEpalmMM ¢  OTpaxarolee OJHY U3 BaKHEHIIMX
VHTETPATUBHBIX XAPAKTEPUCTUK JIMYHOCTU. [lo Pomkepcy, KOTOpBIA aKTHUBHO
UCTIONTE30BaJl 3TOT TEPMHUH.

AYTEHTUYHOCTh — 3TO CIIOCOOHOCTHh 4YeNIOBEKa B OOIIEHWH OTKAa3bIBATHCS OT
pa3TUYHBIX COIMANBHBIX poJiel (mpodeccronana, megarora, pyKOBOAUTENIS U T.
I.), TIO3BOJISIA TPOSIBISATHCA TOJIMHHBIM, CBOWCTBEHHBIM TOJBKO JTAHHOU
JUYHOCTH MBICIISIM, SMOLMSIM W TOBeneHuro. Hapsiiay co CrmocoOHOCTBIO K
0€3yCIIOBHOMY MPUHATUIO U SMIIATUU AYTEHTUYHOCTHh SBISIETCS 0053aTEIbHOMN
coctaBisitolieil  3p¢GeKTUBHOTO  dYenoBedeckoro obmenus. Ha mytm k
ACCEpTUBHOCTH OCYIIECTBIISCTCS IMYHOCTHBIN POCT YeIIOBEKA.

CriocoObl pa3BUTHS ayTCHTUYHOCTH TICHXUKH YEITOBEKA.

Tema 6.4 BuKTUMHOEe MOBeJeHHE YeJIOBeKa KaKk (aKTop arpecCMBHOIO
OTHOLIIECHUS OKPYKAKIIKMX B MPoecce KOMMYHUKAIIUM.

BuktumHoe  moBegeHue  Kak  (AKTOp — HApYIIEHUHA  aJ€KBATHOIO
MEKJIMYHOCTHOTO O0OIIeHNs. BUKTUMHOE TTOBeIECHUE — 3TO KOMILIEKC JCHCTBHM,
KOTOpPbI€ MOTYT IPHUBECTH K OIACHOCTH [JIi IICUXHYECKOro M (PU3HYECKOIO
Oylaromoyryyusi 4elioBeKa. boiee TOro, BHKTUMHOE TOBEIACHHE JaKe MOXKET
YIpOXaTh JKW3HU. DTO CJIOBO OBUIO 3aMMCTBOBAaHO M3 AHIJIMHCKOTO SI3bIKA H
obo3HayaeT kepTBY. C OSTUM TOHSATHEM CBS3aHO BUKTUMHOE MBIIIJICHUE —
MHUPOOIIYIIEHUE YEIIOBEKA, KOTOPOE MPUBOJAUT K HETATUBHBIM ITOCIICACTBUAM IS
HETO CaMOoro. BUKTHUMOJIOTHA 3TO HayKa, KOTOPAs U3y4aAeT NICUXUKY TaKUX JIFOJEH.
BukTuMHOE MOBEAEHNE N3HAYAIIBHO MTPOBOKATUBHOE. JTO KEPTBEHHOE MOBEJACHUE
— HEpearupoBaHKWE HA HAMAJKH, JOMOTATEIbCTBA

Tema 6.5 Ilcuxosioruyeckue TEeXHHUKM U TMpPHEeMbl TMOralleHUs
KOH(pukTa. [IpoBOKALINM ONIMOHEHTOB U CMIOCOOBI PeaArUPOBAHMSI.

[Tcuxomornyeckas TEXHUKA «aHTJIMUCKOTO TIpodeccopar. [lcuxomornyeckas
TEXHUKA «3a€3)KCHHOHW INIacTUHKW». llcuxomormdeckas TEXHHKA «BHEIIHETO
cornacus». [Icuxonmornueckas TexHHKa «O0€CKOHEYHOTO yTouHeHus». IlpaBuia u
ATarbl MPUMEHEHHUS TMPAKTUYECKUX TEXHUK KOHCTPYKTHBHOM TICHUXOJIOTHYECKOM
3amuThl. [[poBOKaIMK ONITOHEHTOB U CIIOCOOBI pearupoBaHMUs.

Tema 6.6 IlpaBuia ciaymaHusi ¥ NPaBUJIA TOBOPEHHMSI B Ipolecce
MEKJITUYHOCTHOM KOMMYHHKAIIUH Ilcuxonornyeckas TeXHUKA
0T3epPKAJTUBAHMS.

[Ipomecc KOMMyHHUKAIUKA BKITIOYAET B c€0s KaK MPOIECC TOBOPEHUS, TaK H
NpoIecC CHylIaHus. YMEHHEe ciaymarh onmnoHeHTta. I[IpaBuna roBopeHus,
BepOaIbHBIC U HEBEPOAIBbHBIC aCMIEKTHI peud. [IpuemMbl puTopuKHu.
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B mporiecce koMMyHUKallMM BaXKHO YMEHHE CIylIaTh MapTHeEpa MO OOUICHUIO U
CJBIIIATH, YTO UMEHHO TOBOPUT YEJIOBEK, HE BIIA/1asi B CBOU MEPEHOCHI U MPOCKIUU
Ha Oecco3HaTEIbHOM YPOBHE.

TexHuka OT3epKaIMBaHUA T[OMOTaeT BHJETh, CIBIIAT W YyBCTBOBAaTh
cobecenHuKka. Jlaxke eciau 4eloBeK C TPYAOM yMEET KOHLEHTPUPOBATHCS HA peuu
napTHepa Mo OOIIEHHWIO M HE TMOHMMAaeT HEBEpPOAIbHBIX 3HAKOB, 3TO MOXHO
BbIPa0OTaTh KaK HaBBIK U Pa3BUTh 3TU KayeCTBa.
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3. YYEBHO-METOJMYECKOE OBECIEYEHUE JUISA
CAMOCTOSITEJbHOI PABOTHI OBYUAIOIINXCS MO
TV CHUIIINHE

3.1. IllnaHbl cCeMUHAPCKUX 3aAHATHI

4 kypc cemectp 7

Cemunapckoe 3ansitue Ne 1
Tema 2.2: CoBpemMeHHbIe KJIacCH(pUKauM BUAOB O0LICHHUS.

®opma: yuyeOHBII 1MaJIOr.

Ieab: wu3ydeHHE COBPEMEHHBIX KiaccUPUKAIMii BHAOB OOIICHUS U
OCBOEHHE BUIIOB OOIIEHHUS.

ILiian

Bomnpocs! a5 00cyxaeHus:

1. Knnaccudukanust BU0OB 00IIEHMS IO CPEACTBY Nepeaaun UHPOpMaluu, 4yBCTB,
NIEPEKUBAHUM.

. Kimaccudukanust Bu0B 0011I€HMS 0 YPOBHIO U XapaKTepy B3aUMOJECHCTBUA.
. Knmaccudukanus BugoB 001IE€HUS IO JIMTEIbHOCTH BPEMEHH B3aUMOICHCTBUSI.
. Kitaccudukanust BuoB 0011I€HHS 10 KOJTMYECTBY CYObEKTOB B3aUMO/ICHCTBHUS.
. Knmaccugukanus BugoB 001I€HNs IO TUITY KOMMYHHUKALUU.

[V~ VS I \S)

3aganus 11l CaMOCTOSITEILHOM Pad0ThI (BBINMOJHAKTCSH 00A3aTEJIbHO):
. I3yunTh u 3anucarh B T€Tpajb KiacCupUKaIMy BUIOB OOIICHUS B BUE CXEM.
. 3HaTh OHSTHE «OOILEHUE», CTPYKTYPY U (YHKIIMH OOIIECHHS.
3.3HaTh W TIOHUMATh OCHOBHBIC BHABI OOINCHUS: HETOCPEACTBEHHOE U
orocpenoBaHHoOe, (OpMaJIbHO-POJIEBOE, HHTHUMHO-JIMYHOCTHOE, CBETCKOE,
JIeJI0BOE, MPUMUTUBHOE, BEpOAIbHOE U HEBEPOAIHHOE.

N —

Cemunapckoe 3ansitue Ne 2
Tema 2.4: Knaccuukanus 30H 001eHus no asapay XoJuy.

®opma: yuyeOHBIIl 1MaJIOr.

Heab: n3ydyeHue KiacCU(pUKAUU 30H OOIIEHHUS TO DaBapay Xoly u
IPUMEHEHUE B MEXIMYHOCTHON KOMMYHHKALIUU.

ILnan

Bonpocs! aj151 00Cy:KIeHNs:
1. Konnenuus DnBapaa XoJa.
2. 30HbI KOMMYHHUKALIUU: PACCTOSHUE U (DYHKIIMOHAJIBHOE 3HAUYECHUE KAXI0W 30HbI

JUTs1 OOLIEHUSI.

3. [locnencTBust HapyLIEHUS! 30HbI KOMMYHHUKAIIMK HA TPAKTUYECKUX MPUMEPaAX.
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4,

l.
2.

[IpuMmeHeHre B MEKIMYHOCTHON KOMMYHUKAIIUU HUCMOJb30BAHUE JUCTAHIUU C
napTHEPOM OOLIEHUSI.

3aganus I CaMOCTOSITEIbHOM PadoThI (BBINOJIHSAOTCH 00513aTEJIBLHO):
3HaTh MOHATHE «OOIICHUEY», CTPYKTYPY U HYHKIIUU OOIIICHMUS.
3amoTHUTh B TETPaIu TaOIHIly «30HBI OOIICHUS:

Tun o0meHus,
(pyHkunoHaabHOE
HA3HAYEHHUeE

Ha3Banue 30HbBI Paccrosinue ot
o0IeHUA YeJI0BEeKa

3.

[TonoGpath npuMepsbl, HapyIlIEHUs 30Hbl KOMMYHUKAIIHH.

Cemunapckoe 3ansitue Ne 3

Tema3.2: MOHOJIOTHYHAS U IMAJTOTHYHAA cTpaTeruu o0menus. [llo3uTnBHbIE

U HeraTHBHBbIE ACNEKTHI KAXKI0H CTpaTerum.

®opma: yuyeOHBII 1HaJIOr.
Heasb: N3yunth CTpaTeruu MEXKIUYHOCTHOIO oOmeHus u

1€J1eCO00Pa3HOCTh MPUMEHEHHMSI KaXKI0r0 BUIa CTPATErnii B KOMMYHHKAIUU.

DN bk W

o)

N —

ILinan
Bomnpocs! a5 00cyxaeHus:

. Ctpareruu oOmIeHUS B MEKINIHOCTHONH KOMMYHHUKAIIAH.

. Ctpareruu mexnnunoctHoro oouienus no H.U. llleanapuny.

. CyOBeKT - CyObEeKTHOE MEKITUYHOCTHOE B3aMMOICHCTBHE.

. O0BEKT - 00BEKTHOE MEKITMYHOCTHOE B3aUMO/ICHCTBHUE.

. Mononornunas crparerusi oOmieHus. [lo3UTHBHBIE M HEraTHBHBIE ACIEKTHI

KaXXJ0¥ cTpaTeruu. BapuaHThl MOHOJIOTMYHOM CTpaTeruu OOIIECHUSI.

. HI/IEU'IOFI/I‘-IHEUI CTpaTcru:d O6HI€HI/I${. [lo3uTHBHBIE M HETaTUBHBIC ACIEKThI

KaXJI0W CTPaTETHH.

. Chepbl mnpodeccuoHaabHON MEATEIBHOCTH MW CHUTyallud TJI€ yMECTHa U

3¢ peKTUBHA TUATOTHYHAS CTPATErus OOICHHMS.

. Chepsl mnpodeccuoHanbHON NEATENBHOCTH M CHUTYyallMM TJ€ yMECTHAa |

3¢ peKkTBHA MOHOJIOTUYHAS CTPATETUSI OOIIEHUS.

3amaHus I CAaMOCTOSITEILHOU PadoThl (BHINOJIHAKTCH 0013aTeJIbHO):

. 3HaTh OCHOBHbBIE€ TEPMUHBI: CTPATErHsI OOIICHUS, OOLIEHUE.
.B Terpamu cnenate cxemy «Knaccudukamms crpareruii MEKIHUYHOCTHOTO

oOIIeHH», WCHOJIB3ysl MaTepuan Jekiuu 1o TeMe 3.1: «Crpareruu
MexIngHocTHOTO ob0mmeHus mo H.U. [lleBanapuny».

Cemunapckoe 3ansaTue Ne 4
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Tema 4.4: I'pynnoBasi ITMHAMHKA» KAK MCUX0JOrHYecKkuid penomer. Ctaauu
U ¢a3bl pa3BUTHS KOJLIEKTHBA.

®opma: yueOHbIH AUAJIOT.

Lleb: U3y4nTh TEHACHIIMU W CTPYKTYPY, XapaKTEPHBIE 111 KOMMYyHUKAUU
BHYTPH MaJIO¥ coruaiabHOM rpymibl. Ctaauu v ¢a3bl pa3BUTUS KOJUICKTHBA.
ILiian

Bomnpocs! ajis1 00cyx1eHus:

1. CTpykTypa 1 uepapxus MaJIoi COMATBHON TPYIIIHI.

2. TenaeHuuu xapakTepHbIe JJ1s1 KOMMYHUKAIIMM BHYTPU Majoil COllMaabHOMN
TPYIIIIBIL.

3. «'pynmnoBasi ATMHAMHUKa» KaK MCUXOJI0THYeCKui (heHoMeH. OCHOBHBIE DJIEMEHTHI
«TPYIIOBON JUHAMUKI.

4. Craguu u (a3bl pa3BUTHS KOJUICKTUBA.

3aganus I CAMOCTOATEILHOM PA00ThI (BHINOJHAKTCH 00A3aTEJIbHO):

1. ITuceMeHHO B TETpaau AANTE ONPEAEIICHNS TOHATUSAM:
Majas couMajbHasg Tpynna, «rpynmnoBas AMHAMUKA», KOJJIEKTHB, CTaTyc,
03U, TUAEp, IPUHATHINA, TpUHEOpEraeMslii, ayTcaiiaep.

2. Mcnonb3yiiTe Matepual Jekuil mo remam 4.2, 4.3.

Cemunapckoe 3ansaTue Ne 5
Tema 4.6: Knaccugukanusi ctujieil pyKoBoJACTBAa U UX XaPAKTEPUCTHKH.

®opma: padoTa B MUKPOTpyNnax, ydeOHbIi JHAJIOT.

Heab: u3zydeHue cTuiend pPyKOBOACTBA M jauaepcTBa. MakTopsl ycrexa
JAUAepa U PyKOBOJUTETIS.

Ili1an
Bomnpocsl 17151 00Cy:KIeHus:
. [lonsiTne cTUIIA pyKOBOACTBA.
. Kimaccudukanus ctuneit pykoBOJCTBa U JIHIEPCTBA.
3. AyTeHTUYHBIA BBIOOp CTUJISI PYKOBOJCTBA M JIUAEPCTBA B 3aBUCUMOCTH OT
pa3Horo pojia (akToOpoB U CUTYAIIH.

4. @akTopsl ycnexa auaepa U pyKOBOAUTENS.
. [Icuxonornueckuii MOPTPET PyKOBOJUTEIS TBOPUYECKOTO KOJIJIEKTHBA.

N —

)]

3aganus I CAMOCTOSITEIbHOM Pa00ThI (BBINOJHAKTCSH 00A3aTEJIbHO):
1. 3HaTh WM NMCBMEHHO alTe ONPENEICHUS TOHATHAM:
JIUPEKTUBHBIN/aBTOPUTAPHBIN CTUIIb, JNEMOKPATUYECKAN CTUJIb,
MOMYCTUTENbCKUI / aHApXUUYECKHUI CTUITb, OIOPOKPATUUECKUI CTUJID,
2 3HaTh CTaUU Pa3BUTHUA KOJUJICKTUBA.
3 Jlns KOHKpETHOW CUTyallud 00JymaTh, U PEHIUTh KaKOW CTUIIb PYKOBOAUTENS
Oynet Hanbomee 3pHEeKTUBEH IS OMMCHIBAEMOM COIMATEHOMN TPYTIIIHL.
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Curyanus Ne 1

TaHIleBaNIbHBIA KOJJIEKTUB JE€TH B Bo3pacte or 6 g0 15xer 3a 5 jer
CYIIECTBOBAHUS TMEPEKUINU 7 PYKOBOIUTEIECH, KOTOPhIE BHE3ANHO ye3xanu. B
KOJUICKTUBE TI€CCUMHCTUYECKAE HACTPOEHHMS, IPU30BBIX MECT JaBHO HE
3aHuManu. Ha 3aHsaTHs abCOMIOTHO BCE IETH MOTYT MPOITyCKaTh 0€3 MPUIUHBI U
OMO3/aHMs, MHOTHME He coOmogaioT TpedboBanus kK ¢dopme. Kakol cTuib
nenecooOpa3eH JiJii BHOBb MPHUIIEAIIETO PYKOBOJAMUTEINS, Y KOTOPOTO IIEJb
3aHATH TPU30BOE MECTO Ha  OmKaillieM KOHKYpCE  TaHIICEBAJIbHBIX
KOJIJIEKTHUBOB?

PykoBogutenp myxuuHa 28 JeT, ONBIT pabOThl HEOOJNBINON, TEeMIEPAMEHT
CAHI'BHHUK.

Cutyarust Ne 2

bropo 1Mo MapKeTHMHTy YCHENIHOro 3aBOjia, HauyajJbHUKA OHOPO MPOBOAMIA Ha
neHcuto. HoBoro pykoBoauTenss Ha3HAYWIM pabOTHUKA C JPYroro 3aBoja, HO
ONBIT padboThl OoJbIION. KoJekTuB O10po CIUIOYEHHBIN KOJUIEKTUB HAa CaMoOM
BBICOKOM CTaJIuM Pa3BUTHS KOJJIEKTUBA - CTAAMS CAMOKOHTPOJISL.

Kaxkoit ctuiib 1ieiecoo0paseH AJisi BHOBb IIPUIIEAIIETO PYKOBOIUTENS, YTOOBI HE
CHU3UTH 3PPEKTUBHOCTH pabOTHI OIOPO?

[IpoaymMaTh JIMYHOCTHBIE KAYECTBA PYKOBOJUTENSI TBOPUYECKOTO KOJUIEKTHUBA W
3amucarh B Te€Tpajb. BO3MOXHO, MPUBECTH MPUMEPHI KOHKPETHBIX JTUYHOCTEMN
HCKYCCTBAa, KOTOPHIE COOTBETCTBYIOT TAKOMY IICUXOJIOTHUECKOMY 00pa3y.

Cemunapckoe 3ansaTue Ne 6
Tema 5.4: CoBpemeHHas kjiaccu@uKanus CTPaTeruii M TAKTUK MOBEACHUS
JIMYHOCTH B KOH(IHUKTE 10 KECTKOCTH MO3UIUH U MOAATbHOCTH
OTHOILICHUA K onmoHeHTy (aBTop A.U. IlIunuios).

®opMa: yueOHbINH JUCIYT B MUKPOIpyNIax.
Henab: wu3zydeHue crpaTeruii M TAaKTUK TOBEACHUS B KOH(MIUKTHBIX

CUTyallMsX. BbIpaOOTKAa HaBblKa MPUMEHEHUS CTpaTeruii U TaKTUK B
MEXJINYHOCTHOM OOIIIEHUH.

[—
.

w N

Iian

Bomnpocs! a5 00cyxaeHus:
CrpaTeruu v TaKTUKU MOBEJCHUS B KOH(DIUKTAX.
Knaccudukanus crpareruit, (aBropsl: Kennet Tomac u Pansd Kunman).
CoBpeMeHHas Kiaccu(ukaius CTpaTeruii U TAaKTUK MOBEICHUS] JTUYHOCTU B
KOH(JIMKTE 1O >KECTKOCTU MO3UIIMK U MOJAIBHOCTH OTHOIIEHHUSI K OMIOHEHTY,
(aBTop A.M. HIunumnos).
[lcuxomornueckne AWMArHOCTUKH  OMNPEACICHHUS YPOBHA KOH(IMKTHOCTH
JUIHOCTH.
OOcyx/eHue W pacCMOTpPEHUE CHUTyallMii U 3 JKU3HU. BbipaboTka HaBbIKa
OTIpEJICTICHNS CTpAaTeTUi B KOH(MDINKTAX.
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IIpakTryeckoe 3aganne AJs1 00CYKIeHUS HA CEMUHAPCKOM 3aHATHM.
OnummTe CTpaTerud M TAKTUKU TOBEACHHS B KOH(IMKTE HayalbHUKA

KOMIIaHUY Y Ha4aJbHUKA OT/AENA 10 MAPKETUHTY.

[Iled BbI3BaN K ceOe HAUAJIbHUKA OTJENA [0 MAPKETUHTY U MPEIbSBUI eMY

MIPETEH3UIO:

— Cepreii IleTtpoBuu, Bl jxe 3HaeTe, yTO aHAIMTUYECKAs CIIpaBKa JOHKHA OBITH
MPEIOCTABJICHA €IIIE HEJEIIO Ha3al.

— BukTop BaHOBHMY, OHA MOYTH TOTOBA, MPOCTO Y MEHsI ObLJIa OOJIbIIAs Harpy3Ka
Y €II€ I0TOBOPA, s MPOCTO HE yCHEN.

— IIpunecure Toraa To, 4YTO yCIENIU CIENATh, S IPOCMOTPIO.

— Buktop MBaHOBW4Y, AaBaiiTe s NPHUHECY 3aBTpPa, y HAacC B OTHEJIE CIOMAJCs
IIPUHTED, U 51 HE CMOTY pacrneyvyararhb. ..

— Cepreii IlerpoBuy, Bel cpbiBaeTe MHE 3aKa3, BCTPEUY C MApTHEPOM sI KOHEYHO
neperecy. Ho g BbIHY»KJI€H NPUHATH MEPBI: TOATOTOBUTH MPUKA3 O BEITOBOPE U
muuTh Bac npemun.

— Ho y mens cepbe3Ho OosibHa ceifuac *eHa M MHE HEOOXOJIMMBI JIEHbI'U Ha
JIEKapCTBa.

— S monumaro Bamu npo6semsl. Torga ObITh MOXET, MHE HAalIOMHUTH Bam Baiu
JOJDKHOCTHBIC  OOSI3aHHOCTH W TOJCYMTATh YOBITKH, KOTOPBIC ITOHECET
KoMITaHusl n3-3a Bamelt HemoOpocoBecTHOCTH? !

— 4 cormaceH, A JAEUCTBUTENIBHO TNOABEN Bcex. JlakTe MHE BO3MOXKHOCTH
UCIIPaBUTh CHUTYALIMIO, YK€ BEYEPOM S TNPHUHECY IOJHOCTBIO TOTOBYIO
AHAJIMTUYECKYIO CITPABKY 10 IMOCTABKAM.

— JleucTBy#MTE, @ TOTOM MOCMOTPHUM.

3aaHus I CAaMOCTOSATEILHO PadoThl (BHIMOJIHAKTCH 0083aTeJIbHO):

1. 3HaTh WK MUCHMEHHO JAWTE OMPEACICHUS MOHATHSIM:

CTpaTerus, TaKTUKA, Pa3IMuie dTUX TEPMUHOB W TOHSATHH, KOH(MpOHTAIMs /
COTIEPHUYECTBO, H30eraHue / yxXoj, COTPYAHHYECTBO, MPHUCTOCOOICHHUE /
YCTYyHKa, KOMIIPOMHUCC.

2. lIlpoiitTu TecTHpOoBaHHUE B PEKUME OHJIAMH JIOOON ONMPOCHUK Ha OIpe/eeHre
YpOBHS KOHGIUKTHOCTU. Pe3ynpTaT 3ammcarb B TETpaau. 3amucaTh
caMoaHaJii3 B CBOOOHOM (opme.

3. Omnpexaenurte CTpaTeruu MOBEICHUS B KOH(MIUKTE, 00 yMailTe U YCTHO yMEUTe
apryMEHTHPOBATh OTBET.

Bapuant Ne | - K

Onuiuyre CcTpaTerd W TAKTUKWA TOBENEHUS B KOHGMIMKTE 000UX
ONIOHEHTOB.

[Togpyru maBHO coOpayMch TOWTH B KHHO. HakoHEN-To HacTynmwim
KaHUKYJbL, 1 BOT AHA npeqaraer Hpe:
— HpuHka, Bce uiem 3aBTpa ke B KuHO. [laBaii, pemarb BO CKOJIbKO?
— AHs, HAKy1a S HE IONAY 3aBTpa. Y MEHs IpYyTHUE TUIaHbI.
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— Hpa, BOT 3TO HOBOCTH, MBI MecsI] ¢ TOOO MeuTanu 0 cBOOOJIE, a Thl KaKue-TO
ranbl noctpousa. Hu gura cebe nonpyra! Tebde, uTo coBceM IieBaTh Ha MEHS.

— Ans, npuuem TyT ThI?! MHe HukuTa mO3BOHWI M HaMEKaj Ha NPOTYJKY Ha
(OHTaHBI, HO 3TO €IIIE HE TOYHO.

— HopmansHo! M ThI OT MeHs Bce 3TO CKphiBaia. Thl ke 3Haemb Hukury,
HaoOemIaeT, Bech J€Hb OyJAelb XAaTh, © OH HE MO3BOHUT. Tak TeOe u Hamo!!
[ToToM HE MPUXOIH U HE 3BOHHU INIAKATHCS MHE B KUJIETKY.

— He noxnemscs Aneuka!! Huuero cebe nydinas mnoapyra, Ja Thl MHE MPOCTO
3aBuayeb! ! !

— Jla monua Tei! BMmecTe co cBouM HHKHUTOMN..., - 1 AHS ylUla OT MNOJPYIH.
['POMKO XJIOTIHYB JIBEPHIO.

— Eme 4 nHsa npomoipkanoch MoJidaHue, XoTs Mpa meitanack JO3BOHUTBCSA 10
AHM, HO Ta He Opaja TpyOKy.

BapuanTt Ne 2 - K
Hanumwre crparerum W = TakTUKM TOBEACHMS B KOHGMAMKTE 000MX
ONIOHEHTOB.
My>x4urHa nopomen K NpoAaBUIMIE U CIIPOCUII, CKOJIBKO CTOUT KWJIOIPAMM
IIEPCUKOB.
[IponaBmnna: A 4To HE BUIHO, YTO JIM. Bce Ha LIEHHUKE, CTOJBKO CKOJBKO U
Buepa! My>X4MHa HE OTBJIEKAlTEe MEH, Y MEHS IIPUEM TOBApa.
[ToxynaTtens: M3BUHUTE, YTO sI BaC OTBJIEKAID, HO MOYET Bbl BCE TaKU CKAXKETE
IIEHY, & TO sl OYKH JJoMa 3a0bLI.
— BexuuBblii kakoit! 13-3a Baliero ckiiepo3a OTBIEKaThCSA MPUXOIUTHCS.
— 51 MOry 4yTb-uyTh MOJO0XJIaTh, MHE B OOJBHUIly K JXEHE INPUHECTH HAA0
MIEPCUKH, OHA OYEHB MPOCUJIA.
— Hy, xopomo, nagno 170py6. ckoabko BaMm 3aBecuTh? B KOHIIE KOHIIOB, TOBap
MOJIOXKET, JTIOU A0pOoKe. BOT 3TH camble KpacHUBbIE U CIIENBIE.
— Cnacubo Bawm, s 00s13aTelbHO JKEHE PacCKaxKy, Kak Bbl MHE MOMOIJIH, a TO
BE€JIb PEJIKO MPOAYKTHI 3aKyNal0.

Bapuant Ne 3 - K

Hanumure crpateruv ¥ TakTUKU TOBEJEHUS B KOHDIMKTE 000uX
ONIOHEHTOB

My ¢ ®KEHOU cOOpaTMCh MOTPATUTH JICHBI'U HA CEPHhE3HYIO TTOKYTIKY.

— Bans, s cuMTaro HaM HYXHO 3aCTEKJIIUTh OajgKOH, BCS TbUIb B JOM M 3UMOU
XOJIOJTHO.

— Hy, yx HeT, s 3Tu AeHBI'W 3apaboTall ¥ periar, KOHEYHO, 1. MeHs TocTan 3ToT
MaJIEHbKUW XO0NOIWIbHHUK! Thl MEHA cama 3anuinia ¢ HUM, YTO, MOJI, TPOAYKTHI
HE BMELIAIOTCS.

— Bamns, 1a Tb1 ObI JaBHO €ro KyIuJjl, eciau Obl He TBOsSI MamuHa. CKOJIBKO MOYKHO.
Tonbko Ha Hee paboTaem. CKOpPO e€CTh HEYEeTo OYIET, TOraa U ATOT MaJeHbKHMA
XOJIOWJIBHUK HE TIOHAT0OUTHCS!
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— Jlena, u 4TO THI Ipemaraclib Ha TEIIMHY Jady MENIKOM TamuThes. JlaBan
nonpoOyii, HO Tak W 3Hal NEIIKOM 5 TyAa, HU Horoil. Cama Oyzelib TackaTb B
pyKax, a st He BepOJIoI1.

— Baneuka. Hy uyTo ThI Tak 3nuiibca. MammHa JeMCTBUTENBHO HYXHA. A mpocTo
yCTajza SKOHOMHMTb Ha BceM. JIeHCTBUTENBHO pemand cam XOJIOAMIIBHHUK
NOKyNaTh WK OankoH CTekIuThb. [lopyramuck nu3-3a epyHabl Kakoi-To. Beap u
TO HY’KHO, U TO.

— Ox, Jlenka xopomas Thl y MeHs >keHa. A pgaBail OankoH caenaeM. A Ha
OTITYCKHBIE KAK Pa3 XOJIOAUIbHUK KYIIHM.

Bapuant Ne 4 - K

Hanumure crpateruv ¥ TaKTUKU TOBEJEHUS B KOHDIWKTE 000ux
ONIOHEHTOB

Yuurens Mame:

— Bam ceiH He cnmenmanm HM OJHOW JoMamiHed paboThl. A Beab YK€ CEHTSIOpb
npowen. Ha ypokax Oostaer, CIulONIHbIE 3aMEYaHUS.

— Haranes liBaHOBHA, TOMa OH MHE BCeTJa MOMOTAET M HUKOTAa He TpyouT. MHe
OH TOBOPUT, YTO K HEMY IPUIAUPAIOTCS YUNUTEIIA.

— Bo3moxkHo, 1oma on momoraeT. Ho Bep B 1IK0JIe COBCEM ApyTHUe 00sS3aHHOCTH.
Pa3Be TpeboBaHue crenaTh AOMallIHEe 3aJaHue Npuaupku? Benp 3T0 ennHoe
TpeOOBaHUE JIJIsl BCEX YUECHUKOB.

— Ho BBI, xe 3HaeTe, s paboTaro Ha ABYX pabOTax U HE YCIEBAIO KOHTPOJIUPOBATH
€ro.

— Enena IlerpoBHa. Bel npensaraere, 4ToObl OH MOTEPsUT BCE 3HAHUS M OCTAJICA
0e3 o0pa3oBaHus, IOTOMY, YTO Bbl Tak MHOTo paboraere. Beas Cara ToibKO B
5-0M KJ1acce ¥ €My Hy»Ha MOMOIIlb, B HAYaJIbHOM HIKOJIE OBLJIO YUUTHCS TOPa3Io
Jerde.

— A kto MHe momoxketr?! Mol MyX Bce JeHbru mnpomnuBaer. Bam xoporio
paccyJaTh, 3apIuiaTa To y Bac OoJblas, 1a U My, HABEpHOE, ITyTEBbII.

— Enena IletpoBHa, s BMXKY BaM TsDKEJO, HO JaBaiiTe He OyaeM oOCyXaaTb
Mykel. Benb BbI B3pocias JKEHIIMHA, a He 0eCIOMOIIHBIA pedeHoK. Beas Bam
camuM OyzaeT obuaHo, ecnu Caina 3a 4eTBEpPTh MOJIYYUT OJHU TPOUMKHU. J1aBaiiTe
MOMOKEM eMy. S| Kak KJIaCCHBIM pyKOBOAMTEIb, OYy KOHTPOJIUPOBATH, YTOOBI
OH 3alMChIBAJ JOMAIHEE 3aJaHue. A Bbl BCE-TaKM HaWIUTE Uil MPOBEPKH
JOMAIIHUX 33JaHUi BpeMs U KaxAyr cy000Ty Oynere 3axoauTh B mIKoay. 1
o0paTuTech K IIKOJIBHOMY ICHXOJIOTY, BO3MOXKHO Callla 4yBCTBYET , UTO BBI B
TPEBOIe U CaM CTAHOBUTCS TPEBOXKHBIM U arPECCUBHBIM.

— Moxer u IeHCTBUTENBHO Icuxoior nomoxker. Haranps MBanoBHa, Bel yx
W3BUHUTE 32 MOIO UCTEPUKY U CJIE€3bI, KPUK, 3TO 5 HE cO 37a. S Oyay 3aXOJIUTh B
LIKOJy, U MPOBEPATh YPOKH. A HA KOHCYJIbTAI[MIO K IICHUXOJIOTY 3aIUIINATE, S
OYEHb XOUY CXOJHUTh.

Bapuant Ne 5 — K
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Hanumure CTpAaTCruM M TAKTHMKKWM TIOBCACHHUSA B I«HﬂbHHKTe 000H1Xx

OINITOHCHTOB

JIMpeKTop IIKOJIbI MPUTIIACKUIIa 3aByYa M0 BOCIHUTATENbHON padoTe Kk cede B

KaOWHET, U Y HUX COCTOSJICS TAKOM pa3roBop:

HOnmua CepreeBHa, modyemy HalllM y4anldecs HE MNOOEIWIM HU B OIZHOM
TOPOJICKOM KOHKYpCE 3a 3Ty YETBEPTh. 3a UTO BBI MoOJyyaeTe cBou JeHbru! 1
emé CKOpO MOCIETHUI 3BOHOK U K HaM NPUAYT U3 OTAeNa oOpa3oBaHUs, s
JyMaro, Mbl HE OIIO30PHUMCSHI.

Jlapuca bopucoBHa, Bbl € caMu KaT€rOPUYECKU 3alPpETHIIM CHUMATh JETEU C
YPOKOB [JI1 TOATOTOBKM K KOHKypcaM. A Temnepb TOBOPUTE MHE O KaueCTBE
NOJATOTOBKU. Sl MOTy XOTh ceddac Hamucarh 3asBIEHUE 00 yXOAe C ATOH
JOJKHOCTH.

FOmus CepreeBHa, Bbl Cpa3y MHE YIrpOoKaeTe CBOUM YXOJIOM, U TIOCTOSIHHO
OIpaBJIbIBacTe ceOsl.

Xoporo, s He Oyay yrpoxaTh, JailTe MHE JUCT Oymaru, s MpocTo ceiyac 3To
CAenaro.

FOnus CepreeBHa, HAaBEpHOE, Mbl ¢ BAMU MOTOPSYMWINCH, 3TO KOHEI] T0Jla U MBI
ciumkoM ycranu. Jla m g 3aBenack. MHe NO3BOHMIIA celyac C OTAENa
oOpa3zoBanusi MakapoBa, a Bbl XK€ 3HA€TE KaK OHa C JIOJbMHU Pa3roBapuBacT,
Hakpuyana. [laBaiite 06CcyIuM noclieTHUI 3BOHOK KaK y Hac TaMm Jiefa?

Jlapuca bopucoBHa, ciieHapuii y>Xe roToB, MepBasi peneTuius OyJaeT ceroaHs B
184. Beuepa, mpuxoauTe, MOCMOTPHUTE.

Sl BaM 10BepsArO, Bbl ONBITHBIA MEAArOr W HE NEPBBIM TOJ TOTOBUTE 3TO
MEpOTPUATHE, €CIIH YTO-TO HYKHO 0OpalainTecs.

Bapuant Ne 6 — K
Hanuimure crparerid YW TAKTUKA  TOBENCHUS B  KOHMIUKTE 000MX

OINIMTOHCHTOB

Yuurenp BbI3bIBAET YUCHUIY K JOCKE:
JlykuHa, U1 ¥ HAIUILIK 3TO 3aIaHUE HA JIOCKE U KOMMEHTUPYH.
[Touemy BBI MOCTOSSHHO Ha3bIiBaeTe MeHA mo (pamwmmu? Y MEHS HUMS €CTh,
MEXKly IPOUYUM.
A Bcex no amuiinu Ha3biBaro! 3TO K Jeiy He oTHOcUTCs. Mau mumim.
Mapuna EBrenbeBHa, »T0 He mpaBaa. Bon CeHbkuHy Bcerga JIeHoukoit
HAa3bIBACTCA.
JlykvHa, Ha 4TO Thl HAMEKAEIIh, YTO Y MEHS €CTh JIIOOUMMYUKU?
A 4yto Her yTo Ju. Jly4me s MOWOYy K JOCKE, Bbl BCE PAaBHO B 3TOM HE
MIPU3HAETECH.
Tak naBail NHEBHUK, s HAaNUOIy 3aMEyaHWE, YTO Thl MHE Xamullb. FEiie
MMOCMOTPHM, HA YTO Thl OTBETHUIIIb TaKas K€ Thl YMHAs Y JOCKH.
Bo3bpmuTe THEBHUK, MOKAITYHCTA.

Yuenuniia 00bEKTUBHO OTBETWJIA Ha OoTaMYHO. Ho memaror mocraBuia «4». Bech
KJIaCC BO3MYTHJICS BCIIYX, U TOTpeOOBaIM OOBSICHUTH, MIOUYEMY OIICHKA CHIIKEHA.
Mapuna EBreHbeBHa OTBETHIIA:
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— Xopomio, s 3aAaM €M JOMOJHUTENIbHBIM BONPOC M €CIM OHA OTBETUT, TO
MOCTABJIIO €l MATh. [IpOCTO 10 3TOTO OHA HE Jaja MOJIHBIM OTBET, XOTA CAeaa
BCE JICHCTBUTEIIBHO MPABUIIbHO.

YueHuna oTBeTWIa Ha JOMOJHUTEIbHBIN BONIPOC U YUYHUTEIh MOCTABUI B KypHaJ

«S5»

[locne ypoka oHa ckaszajla ydyeHHUIle: «DJWHA, W JaBaii He OyJeM ycTpauBaTh

pa3boOpKM Ha YypOKe, €CIM 4YTO-TO HEe TakK, MOJXOJU Ha IMEepeMeHEe, U MbI BCE

BBIICHHUM. S| IeCTBUTEIBLHO 3a0bIBAal0 TBOE UM, Thl BEAb HEAABHO B HAIIIEH IIIKOJIE

YUULIBCS».

Bapuant Ne 7 — K

Hanwummre cTpaterns W TaKTUKW TIOBEJEHUS B KOH(MDIWKTE 000uX
OTIIIOHEHTOB

JIBa apyra naBHO ApyXuid ceMbiMmu. Ceprei 3aMeTui1, 4To ApTeM Kak TO
3aUTPBIBAET C €r0 KEHOM U OH cKa3al Jpyry B Irpyooi popme:

— Cnymait, ApteMm, Te0e HE Ka)XeTCs, YTO Thl CIHUIIKOM >XMeIIbcs K Moeit Oue!
Uto0bl ATOrO OOJBIIE HE OBLIO, @ TO S TaK K€ OyAy NPHKUMAThCS K TBOEH
xKeHe. Xouelrb ToCMOTpeTh Ha 3T10? Sl Tebe ycTpoto.

— Cepreii, HO MBI, K€ TOTJ]a BCE TMPHUKAIBIBAIACH, ITO, K€ ObUTH ITYyTKHU. S ke He
ocTaBayics ¢ HEWl HaeawHe. ThI e MEHS 3HACIlb JaBHO, KaK Thl MOT MOJyMaTh
takoe! /la u cBoto JIeHky s 1100II10.

XJ0MHYB JIBEpbI0, ApTEM yIIIed.

Uepes 3 gusa Cepreit moHs1, 4to 3psi oOBUHUI Apyra. [lopa3MbICIUB OH MOHSII

npudrHa B ApyroM. OH CTajd COMHEBATHCS B TOM, YTO JKE€HA €ro JIIOOUT, CIUIIKOM

9acTo B ceMbe CTaiu ccopbl. OH pelIiI MOAECTUTHCS C IPYTOM B BCE BBISICHUTD JI0

KOHIIA.

— ApreM, g HaroBopuJ Tede HEJaBHO M, HaBepHOe, Obul Hernpas. [IpocTo mexmy
Hamu ¢ OJeil 9TO-TO IPOUCXOAUT, MBI PyraeMcsi 4acTO U MHE MOKa3ajoCh, U4TO
OHa MEHS yXe He JIOOUT. A 1 OOBUHWUI TEOSI.

— Cepera! Bce 3a0biT0, 5 mpomiato. A ¢ Oneil Jydine mOroBOpH OTKPBITO, BOH
Jlenka MHe O cekpery ckazaya, 4to Onsl TO K€ MepekUBAeT M3-3a BallIUX
OTHOIIIEHUH. A TIpUYMHA B TOM, YTO OHA XOYET peOCHKa, a Thl MOJYHIIL 00
stoM. Ho yutm, s Tebe 00 5TOM HE TOBOpHWJ, a TO MEHS *eHa yOober. Camu
paz0epeTech, NPOCTO MOTOBOPUTE CIOKOMHO IPYT C IPYTrOM.

Bapuant Ne 8 - K
HamuimwTe cTparerud W TaKTUKH IIOBEJICHWS B KOH(JIMKTE 000MX
OIIOHEHTOB
balymika BHyuKe:
— CBera, CX01 CO MHOM 32 MEHCHUEW U MTPOYKTHI, IOTOM KYIIUM.
— bala, 51 ¢ 1eBUOHKaMU TYJISATh cOOpajIachk, Mbl YK€ IOTOBOPUIIHCH.
— CBeTa, HO MHE TSDKEJIO HECTH MPOAYKTHI, a XOJOJUIBHUK MyCTOW MOMOTH MHE.
A eBOYKaM ITO3BOHHU.
— baba, orcTanb, Be4HO TeO€ YTO-TO HAJO!
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— CBeTHK, OM 4TO-TO CepALE NpUXBATUIIO. MI3MEph MHE TaBJIEHHE, TOKAITYHCTA.

— Xopoo, ceryac u3mepro. Hy u xutpas Tl y MEHsI 4yTh UTO CEPJALE, 1aBJICHHUE.
Ha cxoxy s BMecte ¢ ToOOi. Ho yuTn ¢ neBuoHkamu BMecTe. A Thl TOrJa
paspem ryyiath 10 104 acoB Beuepa.

— Hy nagno rynsii, TOIbKO HAa 3BOHKH OTBedaid, 4TOOBI s HE BoJHOBanach. Hy,
TOTJla MOWIEM C TBOMMH MOAPYXKKaMH. MOXKET U Jyduie, 0oJiblie MPOIyKTOB
3aKyIIHM.

BapuanTt Ne 9 - K

Hanumure crpateruv ¥ TaKTUKU TOBEJIEHUS B KOHDIUMKTE 000uX
OMIMOHEHTOB

[Ipodeccop mpuHUMAET 3K3aMEH MO XUPYPTUH.

CTy/eHT SIBHO IJIOXO BbIyYWJI U OTBET HAa OMJIET OYEHb CJIA0BIM.

— Ilerp MusneHTheBUY, MOKHO 51 €II€ BBITAHY OWJIET, MPOCTO SI Pa3BOJHOBAJICA
oueHb. C MBICTISIMH HE 00paJcsl.

— Bw1 uTo )€ omepanuro To ke OyJeTe AenaTh XOPOIIo TOIBKO CO BTOPOTO pasal

— Her koHeuHo, s k€ TOJIBKO Ha 2-0M Kypce, 3TO yKe ydeoa.

— Br1 yx yunTech Bce ienaTh OTJIIMYHO C MIEPBOTO pa3a. TsaHuTe BTOPOI OMIIET, HO
Ha OaJIT OIIeHKa OyJIeT CHIDKCHA.

CTyIeHT XOpoIlO pacckaszal 3TOT Omier, HO mpodeccop Kak U oleman XOTel

MOCTABUTH B 3aUETKY YAOBIETBOPUTEIHHO.

— Ilerp MuneHTheBUY, TOAOXKAUTE HE CTaBbTEC. MHE OUYEHBb HY)KHA IOBBILICHHAS
CTUNICHAMS, 51 BEAb )KUBY B OOIICKUTUH U POJIUTEIN HE MOTYT MHE IIOMOT'aTh.

— Hy BbI u Harsneny! MoxkeT MHE BaM MPOCTO TaK U MATh €Il MOCTaBUTh. A KOTa
Bbl XUPYproM CTaHETe, YTO C BAllMMM MAI[MEHTAMHU CTaHET WA Bbl UX TO-KE
HAYHETE YrOBapUBaTh, HE YMHUPATh WM MOAOXAATh MOKa Bbl moyMHeeTe. Het
yxk! Ot Bac B OyaylieM MOXKET 3aBHCETh >KM3Hb JtoJel. Tak 4To BhIOMpaiiTe
WIM TPU ceiuac, WiM nepecaada. MoxeT BaM BOOOIE 33AyMaThCs, Ty JH BbI
npodeccuto BEIOpau, BeAb 371€Ch HEOOXO0IUMBI 3HAHMUSI.

— Xopowo, cTaBbTe TpU. Sl NEUCTBUTEIBHO 3ACIIYKHUI 3Ty TPOUKY

Bapuant Ne 10 — K

Hanumure crpateruv ¥ TakTUKU TOBEJEHUS B KOHDIMKTE 000uX
ONIOHEHTOB

JIBe noapyru Tans u AneHa, cuTyalusi yTpoM HOBTOPSJIACH W30 JHS B JCHb.
Anena 3axonuia yrpoMm 3a TaHel, Tak Kak KWJIM OHH B OJHOM JIOME, U OHU LUIN
BMecTe B mKkony. Ho 3axons 3a Tanen kaxnoe yrpo, AjieHa BUeNIa OJHY U TY, K€
kapTuHy: TaHs He coOpanach elie, HO MEAJIEHHO MPOAOJIKajia 3aBTpaKkaTh. AJieHa
0OBIYHO TEPIIETMBO KJIalia, XOTsS caMa OHa MPUXOMIa BOBPEMS U MaMma He Jenana
€il 3aBTpaKky, HO OHa, IOYEMY TO BCE ycreBana. A BOT U3-3a NOJAPYTH OINa3blBalia
B IIKOJIy Ha 5-7 MuHYT. HO B 310 yTpO OHa cka3ana Tane:
— Tans, moxeT, He Oyelllb BECh 3aBTPAK J0€1aTh, & TO Mbl OMAThH OMO03/1aeM?
Tans, monya, NpoJoiDKalla ecTh. TaHMHA Mama IONPOCUJIA JI0Yb €II€ BBIHECTHU
MyCOD.
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AneHa pelnTeIbHO CKa3aa:

— Tamns, s ycTana Kaxaoe yTpo KJIaTh TeOs, oKa Thl IT03aBTpaKaelllb U HAKOHEI] -
TO coOepenibecs B MKOJIy. CKOJIBKO MOXXHO, BElb KaXKJI0€ YTPO OJIHO M TO XKeE.
Hey>xenu Tbl HE MOXEIIIb BCTATh TOPaHbIIIE?

— AneHa, s 5Ke He 3aCTaBJjIAI0 TeOs 3aX0IUTh 3a MHOM. MOJKEIIb U HE 3aX0IUTh.

Anena obuzenach Ha 9TH CJIOBa M MPOCTO TONUIA OJIHA B IMKOJY, TEEPh OHA

BCET/la MPUXOJUiIa BOBpEMsI HA YPOKH, a TaHs mpoaoJKaIa OMa3IbIBaTh.

AJleHa, KOrja OHM C MOAPYroil BMECTE€ BO3BpALAIUCh JOMOM, YK€ CO IIKOJIBI

CKazala:

Tans, 1 moaymana WM pemmiia JACUCTBUTEIBHO IO yTpaM HE TPAaTUTh BpeMs B

OKMJIAHUU TeOs1 U XOAUTH B KOy OfHOM. [ToHsIa, KaK cTajio MHE JIETKO OT 3TOTO

peuenusi. TaHs, HO BCe paBHO, TBOS MPUBBIUKA OMAa3/AbIBaTh HAa Yac Jpyrou Tede B

Oynymiem OyJeT MeliaTh, 3TO s HE 3aBOXKYCh MO IMYCTSIKaM, a Ha pab0Te HUKTO

TaKOMW CIIOKOMHBIN He OyJIeT.

— Jla 3TO0 Mama, MEHs IOCTOSIHHO 3aJI€p>KMBACT, TO OJHO, TO JPyroe, Aa WU He
OO0 S TOPOMHUTHCS M HOCUTHCA. OT 3TOr0 HUKTO HE YMpET, €Clu 5
3a7€pKYCh.

— Tans, »T0 TBOE pemIeHHe, HO BO MHOTHX MNpodeccHsiX 3TO ObIBaeT OYCHBb
BAKHBIM Y OTHOIIIEHHUE K YETIOBEKY MEHSIETCS.

— Jla mycTh Bce AyMaroT, YTO XOTSAT, TJIaBHOE, 4TO 5 0 cede Aymaro.

Cemunapckoe 3ansatTue Ne 7

Tema 6.2: Bausinne uMuaxka JUMYHOCTH Ha npouecc 3pPeKTUBHOM
MEAKJINYHOCTHOM KOMMYHHUKAIUHU. MOJaIBLHOCTH HMHIKA

dopma: yueOHbIN JUAJIOT.
Hesb: n3yyeHne BCceX MOJAIBHOCTEM MMHKAa U YMEHHE IPUMEHSTH 3TU
3HAHMS 1J151 TOCTPOEHUSI UMUKA C LIEbI0 3P PEKTUBHOCTH KOMMYHUKAIUH.
ILinan
Bonpocs! ajs1 00CyKIeHHSA:
Nmumkenorus, npeaAMeT U3y4EHUs HAyKU.
. ATTpakuus 1 QyHKIUU UMUKA.
3. MopganmpHOCTH  MMHJKA:  BHU3yaJIbHAsA, AaydWaJIbHAs, KUHECTETHYECKAas,
obonsTenpHast ColMaibHbIN UHTEUIEKT U €r0 3HaU€HHE B KOMMYHHKAIIH.
4. BepOasbHble NPOSIBICHUS JIUYHOCTH B paMKax UMHJIXKaA.
HepepOanbHbIM KOMIIOHEHT UMHJIKA.
6. MexaHn3M NOCTPOCHUS UMUIKA.

N —

)

3aganus 1JI CAMOCTOSAATEJILHOM Pa00ThI (BHINOJHAKTCS 00513aTEJIbHO):
1. 3HaTh WIK NMCBMEHHO JTANTE ONMPEACICHUS TOHATHSM:
UMUJIKEIIOTHS, UMUK, aTTPAKIIUs, UMUHKMEUKED.
2. YCTHO WiIM THCBMEHHO pa3padoTaTh COOCTBEHHBIM WMHUIXK TPH CHUTYAIUU
BBICTYIUICHHSI Tiepe OOJNBIION ayauTOpUEH MpernojaBaTeneii ¢ JOKIaI0M.
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[IpomymaiiTe Bce MOIAIBHOCTH HWMHJIKA, BEpOaTbHBIE W HEBEpOAIbHBIE
nposiBiicHHus. Kak Bbl cuMTaeTe, 4TO B MMHKE B JAHHOW CHUTYallMU HEJb3s
JIeJIaTh HU B KOEM CIIyvae.

3. YCcTHO WM NHCBMEHHO pa3padoTaTh COOCTBEHHBIA HMHUIK PYKOBOJIUTEIS
TBOPYECKOTO KOJUIeKTUBA. [Ipoaymaiite Bce MOTAIBHOCTH UMUIKA.

Cemunapckoe 3ansaTue Ne 8

Tema 6.5: Ilcuxosiornyeckne TeXHUKH U IPHUEeMbI NOTramieHust KOHQJINKTA.
IIpoBoKan UM ONMOHEHTOB U CNOCO0BI pearnpoBaHUs.

®opma: yueOHbIH TUAJIOT, TPEHUHT ACCEPTUBHOIO O0IIEHMSI.
Henb: wn3ydyeHHE W NPUMEHEHUE MPAKTUYECKUX IPUEMOB U TEXHUK

3 PeKTUBHON KOMMYHUKAIIUH.

ILiian
Bomnpocs! a5 00cyxaeHus:

1. Tlcuxonornueckue TEXHUKHA U MPUEMBbI noramieHus KoHdaukra. [TpoBokanuun
ONMIMOHEHTOB M  CcHocoObl  pearupoBaHus. llcuxonoruueckas TEXHHUKa
«aHriauickoro mpodeccopay. Ilcuxonornueckass TEXHUKA «3a€3KEHHOU
miacTUHKW».  llcuxomorvyeckass  TEXHMKAa  «BHELIHErO  COIJIACHS.
[Icuxonoruueckas TEXHUKA «OECKOHEUYHOTO YTOUHEHUS.

2. IlpaBuya ciymanuss W OpaBuia TOBOPEHHS B IPOLECCE MEXIMYHOCTHOU

KOMMYHUKALINH.

AyTEHTUYHOCTD B IIPOILIECCE KOMMYHHUKALINH.

4. AcceptuBHOe M  OecKOH(DJIMKTHOE  B3aMMOJIEWCTBHE B  IIpoliecce
KOMMyHUKauu. [Ipaktuyeckue mnpuémbl U TeXHUKH AP HEKTUBHOMN
KOMMYHUKALIHH.

5. BHUKTUMHOE NOBEIEHHE 4YeNIOBEKa KaK (AKTOp arpecCMBHOTO OTHOLIEHUS
OKPYXAaIOIKX B IPOLECCE KOMMYHUKAIUU.

6. CouuanpHble MO3UIMU M MPUBBIYHBIE MATTEPHBI IOBEJIEHUA B IPOLECCE
KOMMYHUKAIIUU

7. ConManbHO-TICUXOJIOTHYECKUI TPEeHUHI Kak Haubosee >(dexTtuBHas dopma
BbIPA0OOTKH HAaBBIKOB MPOAYKTUBHOM U MO3UTUBHON KOMMYHHUKALIUU.

W

3aganus il CaMOCTOSITEIbHOM PadoThI (BBINOJIHAOTCH 00513aTEJIbLHO):
1. TIuceMeHHO JaiTe ornpeeaeHuUs MOHATHIM:
aCCEepPTUBHOE IOBEJCHUE, AyTEHTUYHOCTh, BUKTUMHOE IIOBEJICHHE, MATTEPH
IIOBEICHMUS.
2. llpunymars npumep KOH(MIUKTHBIX CHUTyallMi, rjae MOXHO 3(P(EKTUBHO
MPUMEHUTH TEXHUKU:
«aHrIuickoro  mpodeccopay, «3a€3KEHHOW  IUIACTUHKWY, «BHEIIHETO
CoTJIacus», «OECKOHEYHOTO YTOUHCHHUSI.
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1.2. Bompocsl AJisi CAMOKOHTPOJIA MO pa3aenamM JUCHUIIMHBI

PA3JIEJI Ne 1 — 4 kype, 7 cemecTp

IIcuxosiorusi 001MEHUA KAK OTPACIb COUMAIBbHON MCUX0JOTHH

[Icuxonorust obmeHUsT Kak oTpaciib coruanbHoi ncuxojoruu. (OK-1,0K-2,
,OK-4, OK-5, I1K-2.1, TIK-2.4)

Bpewmst BeineneHus mcuxooruu OOIIEHUsI B OTACIBHYIO OTPACibh COIMAIbHON
TICUXOJIOTHUH. DTanbl cTaHOBIeHUs nicuxoioruu oomenus. (OK-1,0K-2, ,0K-4,
OK-5, I1IK-2.1, TIK-2.4)

[Ipeamer wusydenuss ncuxonoruu o6Omenus. (OK-1,0K-2, ,O0K-4, OK-5,
I1K-2.1, TIK-2.4)

[IpakTyeckre W TeOpeTUYECKHE 3a7adyd, KOTOpas pelaer MCUXOJIOTHS
obmenus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, [1K-2.4)

[IpakTHyeckoe 3HAYECHHE ICHXOJOTUM B coBpeMeHHoM obmiectBe. (OK-1,
OK-2, ,OK-4, OK-5, IIK-2.1, IIK-2.4)

PA3JIEJI Ne 2 — 4 kype, 7 cemMecTp

OﬁmeHne KaK OCHOBHaf KaTeropus nmcCuxojJ0oruu Oﬁll_leHI/IH, BCeE

ACIICKTHI JAHHOI'0 IICUXUYECCKOI'0 ABJICHUSA

1.

*

10.

11.

Oo6menne kak npeameT nzydenus ncuxosjoruu obmenus. (OK-1,0K-2, ,0K-4,
OK-5, IIK-2.1, I1K-2.4)

®yukiuu u ctpykrypa oomenus. (OK-1,0K-2, ,0K-4, OK-5, [1K-2.1, T1K-2.4)
CoBpemennbie kiaccudukanuu BujaoB odmieHus. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Knaccudukanuss BujoB o0OIIEHHS 1O CPEICTBY IMepenadyd HHQpopmaluy,
qyBCTB, nepexkuBanuit. (OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, [1K-2.4)
Knaccuduxanusi BUAOB OOIIEHUS M0 YPOBHIO M XapaKTepy B3aUMOCHCTBHUS.
(OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1, TIK-2.4)

Knaccudukanuss  BUAOB ~ OOIIEHHMS 1O  JUIMTEIBHOCTH  BPEMEHU
B3aumoericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, [1K-2.4)
Knaccudukanus BuoB 001I€HUS IO KOJIMYECTBY CYOBEKTOB B3aUMOJICHCTBUS.
(OK-1, OK-2, OK-3,0K-4, OK-5, IIK-2.1, T1K-2.4)

Kiraccudukanuyst BUI0B OOIICHUS 110 TUITY KOMMYHUKAIIUH.

Buasr o0mienns mo cpencTBy mnepeaadr MHGOpPMAlMK M 9yBCTB B IIPOIECCE
B3aumojericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, [IK-2.1, [1K-2.4)

Buasl HeBepOansHoro u BepOanbHoro obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, IIK-2.1, TIK-2.4)

Knaccudukanua 3oH oOmenuss no Onapapay Xomty. (OK-1, OK-2, OK-4,
OK-5, OK-6, TIK-1.1, [1IK-2.1, TIK-2.2, T1IK-2 .4, TTIK-3.1)
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12. 3nanue 30H OOMICHUS B MEKIMYHOCTHOM KOMMYHHUKAIIUA C  IEJIBIO
s dextuBHocTH B3aumoaeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
[MK-2.1, I[1K-2.2, TIK-2.4, TIK-3.1)

13. Bapsepsl 00mieHUsT B mpoliecce kKoMMyHUKaiuu. CrnocoObl HeWTpanu3anuu
O0apeepoB oOmenusa. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
[1K-2.2, [1K-2.4, TIK-3.1)

14. JInunocTHBIE KauecTBa, obecrneunBatonie cusatue 6apbepon odueHus. (OK-1,
OK-2, OK-4, OK-5, OK-6, IIK-1.1, T1K-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

PA3JIEJI Ne 3 — 4 kypc, 7 cemecTp
MeAJIMYHOCTHASI KOMMYHUKALMS U €€ 0COOeHHOCTH

1. Crparerun MexinunoctHoro odmienust no H.U. MleBanapuny. (OK-1, OK-2,
OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,[IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, [1K-3.1)

2. MoHosornuHass W JAWajoruyHas crparerun oOmieHus. [lo3uTuBHbIE U
HeraTuBHBIE acrekThl Kaxnaou crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)

3. AyTeHTHYHBIA BBIOOp cTpaTeruu OOILIEHHUS B 3aBUCUMOCTH OT cQepbl
oOIIeHus1, COITMANBHON TpyIIa, napTHepa obmenus u cutyamnun. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

4. CommanbHo-niepuentuBHbie 3¢ dexTsr obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, I1IK-2.1, [1K-2.2, TTK-2.4, TTK-3.1)

5. Hcnonb3oBaHue  COUMAIBHO-TIEPUENTUBHBIX  d(PPekToB  oOmeHus B
MexJmuHocTHOM kommyHuKarnuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9.I1K-1.1, T1K-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

PA3IEJI Ne 4 — 4 kypc, 7 cemecTp
Ilcuxosorusi couMabHBIX TPYNIN, KOMMYHHUKAIHMA B COLMAJbHBIX
rpynmnax

1. CoBpemennas knaccuduxanus counanbibix rpymm. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, T1K-2.4)

2. CoumaneHas rpynna, e€ npusnaku. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1,
[1K-2.4)

3. Crpyktypa u wuepapxuss B Manoi couunanbHoi rpynme. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIK-2.1, T1IK-2.4)

4. Ayrcaiinepsl U npuHeOperaeMble B COIMAIbHOM KOMMYHHUKAIUU. [IpuduHbI,

nposnenus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
TK-1.1, IK-2.1, TIK-2.2, TIK-2.4, TTK-3.1)

40



10.

JIM4HOCTHBIE Ka4yecTBa OTBEpPraeMbIXx M ayTcaiiiepoB. CrmocoObl KOPpPEKIuu
Hu3koro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,IIK-1.1, TIK-2.1, [1K-2.2, [1K-2.4, TIK-3.1)

«'pynnoBas nuHamMuKka» Kak rncuxojormueckuii ¢enomeH. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, [1K-3.1)

Cramun u dasel paszButus kouiektua. (OK-1, OK-2, OK-3, OK-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)
[Icuxonorust nuaepa U poJib PyKOBoAUTENsE B couuanbHOi rpymnme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9.I1K-1.1, I1IK-2.1, TTK-2.2,
[1IK-2.4, TIK-3.1)

Knaccudukanus crunerr pykoBoacTBa u ux xapakrepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, IIK-2.2,
I1K-2.4, TIK-3.1)

B0o3MOXHOCTH ayTEeHTUYHOTO BBIOOpa CTHISI PYKOBOJCTBA W JIMJAEPCTBA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9.IIK-1.1, T1K-2.1,
[1K-2.2, T1K-2.4, T1K-3.1)

PA3JIEJI Ne 5 — 4 kypce, 7 cemecTp

Ilcuxosornvyeckye acneKThbl KOH(l)JII/IKTa B KOMMYHHMKAallUM Pa3HBbIX

YPOBHeEH

l.

2.

Kon¢paukt u komnoneHnTsl cTpykTypbl koHpaukra. (OK-1, OK-2, OK-3,0K-4,
OK-5, [1IK-2.1, T1K-2.4)

Junamuka pazsutusa kondumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

Copemennas knaccudukarnus koHpaukToB. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

Crparerun moBeleHUs] B KOHQIMKTHBIX cutyanusx. Kiaccudukanus
ctpareruid, (aBropnl: Kenner Tomac m Panpd Kumman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

CoBpeMeHHas Kiaaccu(UKaIUs CTpATEruil U TAKTUK TOBEJACHHUS JTUYHOCTU B
KOH(IJIMKTE TI0 )KECTKOCTH TO3UIIMU U MOJIaJIbHOCTH OTHOIIEHUS K OTIIIOHEHTY,
(aBTop A.W. llIunmunos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9.IIK-1.1, T1K-2.1, T1K-2.2, TTIK-2 4, TIK-3.1)

Boibop cTpareruii u TakTUK B KOH(IMKTHON CHUTyallud MEXJIMYHOCTHOTO
oOmeHus ¢ nensto 3pdexruBHoro paspemenus kondumkra. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, IIK-2.1, TIK-2.2, T1IK-2.4,
I1K-3.1)

PA3JIEJI Ne 6 — 4 xypc, 7 cemecTp
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AccepTuBHOe W [IHAJOTHMYHOE B3aMMOJAEHCTBHE B  Mpolecce

kKoMMyHukanuu. IIpakTnyeckue mnpuémMbl W TeXHUKH IPPeKTUBHOM
KOMMYHHMKAIUA

l.

10.

[Icuxnueckue CBOWCTBA W SIBJICHHUS, BIMSIONIME HA pe3yJbTaT Mpolecca
MexanyHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, [1K-2.4, TIK-3.1)

BnusHue wumumpka JIMYHOCTH Ha Tmpouece 3()(EeKTUBHOW MEXINYHOCTHOU
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, T1IK-2.2, TTK-2 .4, TIK-3.1)

MonanbHOCTH UWMHKAa W TOCTPOCHHE WMHUIKAa B MPO(PECCHOHAIBHOM
B3aumoneicteuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9.IIK-1.1, T1K-2.1, T1K-2.2, TT1K-2 4, TIK-3.1)

ACCEpTUBHOCTb KakK MCUXHYECKOe CBOMCTBO JMuHOCTH 10 A. Conrepy. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, T1K-2.2,
[1K-2.4, TIK-3.1)

AyTeHTH4HOCTH B Tiporiecce kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, TTK-2.2, T1K-2.4, TIK-3.1)
BuktrmMHOoe moBeneHUE uenoBeKa Kak (DaKTOp arpecCUBHOTO OTHOIICHUS
okpyxarouux B mpoiecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, TIK-2.2, TIK-2.4, T1IK-3.1)
[lcuxonorunueckne TeXHUKHU U npueMbl noramenus koHpaukra. (OK-1, OK-2,
OK-3, OK+4, OK-5, OK-6, OK-7, OK-8, OK-9.IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[TpoBokaruu omnmoHeHTOB U crocoobl pearupoBanus. (OK-1, OK-2, OK-3,0K-
4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2, T1K-2.4, [1K-3.1)
[IpaBuna cnymianus W NOpaBuiia TOBOPEHHUSI B MPOLECCE MEKIMYHOCTHOM
kommynukammu (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, IIK-1.1, IIK-2.1, TIK-2.2, TTIK-2 .4, TIK-3.1)

[Icuxonornueckas  TeXHUKA  OT3EpKaJIMBaHUS B MEKIIMYHOCTHOMN
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, IIK-1.1, IIK-2.1, TIK-2.2, TTIK-2 .4, TIK-3.1)

TecToBBIE PadOTHI MO pa3aeiam

PA3JAEJI Ne 1 —4 kypc, 7 ceMecTp

Ilcuxonorus Oﬁll_leHl/Iﬂ KaK oTpaciib COLIMAJIbHOM MCUXO0JOTHH

1. CommanpHast ICUXOJIOTUS DTO

a) IO CyTH, TICUXOJIOTHSI OOIICHUS;

b) Hayka, u3ydaroiias COIMOJOTUIO M OOIICHUE MEXAY JIIOJbMH U TPYIIIaMu

JIIOJICH;

C) 9TO OTpacCib ICUXOJOTHWH, HN3y4daromiasd 3aKOHOMCPHOCTH IIOBCACHUS U

ACATCIBHOCTHU HIOI[€I>'I, O6y0J’IOBJ’ICHHBIe IMPHUHAOJIC)KHOCTBIO K

42



OIIpCACIICHHBIM connaJbHbIM rpyimiiamMm,

a TakK XKE

IMICUXOJIOTHYCCKUC XAPAKTCPUCTHUKH 3TUX I'PVYIIII;

U3y4aromas

d) mncuxonoruueckas Hayka.

2. CoeauHN CTpelKaMH OTpacib HAyKH WM HAayKy CO BpEeMEHEM ee
BO3HUKHOBEHUSI:
[Tcuxomorust oOIICHHS [Tcuxomorus ConnanpHast ICUXOJIOTHSI

KOH. XIXB. | Hau.XXB. XXIB. KOH.XVB. cep. XXB.

Hay. X XB.

3. HOI[‘-IepI(HI/I N3 TICPCUMUCIICHHBIX HAYYHBIX JHCHUIIIMH TC, KOTOPLIC BHCCIIN
BKJIad B IICUXOJIOTHIO:

COIMOJNIOTHS, MEIWIIMHA, (U3UKA, XUMUS,

busnonorus.
4. [lcuxonorus oOIIEHUS PTO

a)
b)

c)

a)
b)
c)
d)
€)

TICUXO0JIOTHS B3aUMOJICHCTBUS JIIOICH;

dunocodus,

OTpaciib oomien IICUXOJIOTUHU MEKIIMYHOCTHOT'O

B3aMMO/JICHCTBUS COLMAIIbHBIX TPYIIL;

A3TO OTpacilb COLMAJIBHOM TICHXOJIOTHH,

nuddepeHanbHas ICUX0JIOTHUS;
TICUXOJIOTHS CEMbH;
MaTOICUXOJIOTHS,

coIMajbHas IICUXOJIOTHS JIMYHOCTH,
npodeccruoHabHAs TICUXOJIOTHS;
TICUXOJIOTHS OOIIECHNS;
KOH(DIIUKTOJIOT S

TICUXOJIOTHS YIIPABJICHUS U JINJCPCTBA,;
TICUXOJIOTHSI TBOPYCCTRA,;
TICUXOJIOTHSI PEJTUTHH;

TICUXOJIOTHS Macc;

BO3pAaCTHAs TICUXOJIOTHS,
ATHUYECKAS TICUXOJIOTHS.

PA3JAEJ Ne 2 — 4 kypc, 7 ceMecTp

OO0menne Kak OCHOBHAsi KaTeropus

ACIICKTHI JAHHOI'0 IICUXUYECCKOI'0 ABJICHUSA

1. OO1ienue ATo

a)

B3aMMOJIEHCTBHE, KOT1a TOBOPSIT;
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TeJjaroruka,

001IEHUSA u

pacKphIBalOIIasi MEXaHU3MBbI
OOI1IeHMS JTI0JIeH U Pa3IMYHBIX COLIMATBHBIX TPYIII.
5. IToguepkHHU U3 NEPEUNCIECHHBIX TOJIBKO OTPACIN COIUAIBHON NICUXOJIOTHUHU:

NMCHUXO0JIOTUN OOIIeHusl, Bce




b) CcHIOXHBINA, MHOTOIUTAHOBBIA TIPOIIECC B3aUMOJCUCTBUS MEXKAY JIOABMHU M
rpynmnamMu ¢ 1eipio oOMeHa uH@popMaluen, 4yBCTBAMU U SMOIUSAMH, & TaK
K€ C LIeJIbI0 KOOPJUHAIIMU COBMECTHOM J1eATETbHOCTH U B3aUMOIIOHUMAHUS;

C) CJOHBIN, MHOTOIIAHOBBIN MPOIECC B3aUMOJEUCTBUS MEXIY JIIOJAbMH U
COLIMAJIbHBIMU TPYIIIAMHU.

. AQp(deKTHBHO-KOMMYHUKATHUBHAS, MH(POPMAITMOHHO-KOMMYHUKATUBHAS,

peryJsIMOHHO-KOMMYHHUKATHUBHAs. Bpllie mepeyncieHsbl

a) (YHKIIUH OOILEHUS;

b) 3amaun oOIICHUS;

C) METOJIbI OOIICHHUS;

d) cropoHsI 00IICHUS.

[TouepkHU BEPHBIN OTBET.

. [IpeameToM U3yueHUs MCUXOJIOTHH OOIICHUS SBISETCS

a) JIIOIH;

b) couumangbHbIe TPYIIIIH;

C) B3aUMOJICUCTBUE JIIOJIEH U COLMAIBHBIX TPYIIIT;

d) oOmeHue kKak mpolecc B3aMMOACHCTBUSA JIOJEH W COLMAIBbHBIX TPYMH C
LEIbI0 0OMEHA YyBCTBAMM, MH(POpMaLIel U KOOPAUHALIUU JEHCTBUM.

. Pazgenenne BUIOB OO1IEHUS Ha BepOanbHOE UM HEBEpOAJIbHOE MPOUCXOAUT IO

TPUHITUTTY

a) YpOBHs OOIIECHUS,

b) 1o KoNMYECTBY CyOBEKTOB OOIIICHHUS;

C) TO UCIOJIb30BAHUIO CPEJICTB TNepenadyd UHPOpMalKd, YYBCTB H
IIEPEKUBAHUM.

. Briumm Ha3zBaHue onmMcaHHOTO BUA OOIICHUS:

«BzaumopelictBrue B mpodecCHOHATIbHON cdepe U HampaBleHO Ha pEIIeHHe

MIPOU3BOJICTBEHHBIX MpoOJieM W 3ahad. [7aBHOE B 3TOM OOUIEHUH JIOCTHYb

pe3ynbpTaTa: BRIpaboTaTh CTPATETUIO U HANTH PEIICHUE).

oOIIeHue.
. Bnumm HasBanme Buma OOIIEHUS, T/I€ YMECTHO BBICKA3BIBAHWE HMCTHHHBIX
YyBCTB, MbICJICH U 30HA OOLIEHUS 10 1M
oOrieHue.

. Hanmnmm tun 6apbepa oO1eHus Juisl KaXxA0W CUTyaluu

a) Korma nHOCTpaHer He MOXET OOBSICHUTH, YTO OH XOYET KYyIUTh B Mara3uHe,
00111asICh Ha CBOEM POJTHOM SI3BIKE.

Oapbep

b) Korga B mepenosiHEeHHOM aBTOOYCE€ WHTEJUIMTEHTHBIM MY)KYMHA BEKIIUBO
IIPOCUT TIPOUTH K BBIXOY, @ B OTBET CIIBIIINT HEIICH3YPHYIO OpaHb.

Oapbep

c) Korma crygenT nponmycTuB mapsl Ha NPOTSHXKEHUUM CEMECTpa 3asiBISIET
npenojiaBaresno» Ha 3ayete « Hy M 4yTo 4yTO MeHs He ObLIO, XO4y XOXKY, a
X0uy HET, HE TBOE JIeJI0, Y MEHsI IPOOIeMbI ObLITH ! ».

Oapnep

d) Korma skeHa TOBOPUT MYKY O TOM, UYTO HaJ0 CEroJHs 3a0paTh ChIHA U3
JETCKOT'O CaJia U 3aBECTU €r0 Ha TaHIbl, a TIOCJIe TaHLIEB 3a0paTh U MO MyTH
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¢)

3aexaTh KynuTh XJie0 U MOJIOKO. Beuepom okazanoch, 4TO MyX 3a0bLI
KyIHUTh MPOIYKTHI, U B pa3feBaJIKe MOCJe TaHIleB OblIa ocTaBieHa Gopma. B
ccope jkKeHa OOBSCHSIA, YTO OHAa B €r0 CHUTyalldd HUYEro He 3a0biBalia
C/IeTaTh.

Oapbep

JlarectaHer; mpomien W BCTal B OYepedb, MOTOM Ha BpEMs BBIIIEN,
BO3BpAIIasCh OH YCIBIIIAI YTO U3 OUYEPEaN JOHECTIOCh «3/eCh MapeHb dypKa
CTOsUI, BBI 32 HUM OyJIeTe CTOSITh, OH CKa3aJ, YTO BEPHETCS CKOPO!».

Oapbep

. OT™MeTh BHJI 30HBI, KOT/Ia OOIIAIOTCS MPE3UICHT U ero n3dupartenu

a)
b)
c)
d)

CyOMHTUMHaS;
WHTUMHAS;
nyOnu4Has;
MEKITMYHOCTHASL.

. Bumm paccrosiHue, Ha KOTOPOM YMECTHO W KOM(OPTHO B3aMMOJICHCTBHE IS
BCEX CYOBEKTOB OOIIEHUSI MEXKAY MPENOaBaTeNIeM U CTYICHTOM Ha JICKIIUU?

PA3JIEJI Ne 3 — 4 kype, 7 cemecTp

MeKJIUYHOCTHAS KOMMYHHKaNUus U €€ 0CO0EHHOCTH

.Ilo xonuenmuu H.UW. IlleBannpuHa CcTpaTeruy MEXJIMYHOCTHOTO OOIIECHUS
pa3lensaoTCs Ha 2 OCHOBHBIE TPYIIIIBI:

a)
b)
c)
d)
.B

100poKenaTeNbHbIE U KOH(DINKTHBIE;

COTPYAHUYECTBO U KOHKYPEHLIUS,

MaHHUIYJIATUBHBIE U JUCTPYKTHUBHBIC;

JINAJIOTUYHBIE U MOHOJIOTUYHBIE.

NICUXOJIOTUM  OOIIEHUS HW3Y4YeHbl M  KJIACCU(UIMPOBAHBI CTPATETUHU

MEXKJIMYHOCTHOTO OOIIEHUS] U CTpaTeruu MoBeaeHus B KoH(uKTax. Kak Bl
cYuTaeTe, Kak OHU MEXKy coO0M COOTHOCSTCS?

a)
b)

c)
d)

OHH MEXJTy COOOM B3aNMOCBSI3aHbI M OYCHB TIOXOXKH;

0 CYTH OJIMHAKOBBIC;

OHM pa3HbIC, CTPATETUU OOIIEHUS M TOBEJCHUS B KOH(MDIUKTE UMEIOT CBOU
O0COOEHHOCTH U XapaKTEepHBIC YEPTHI, TEM HE MEHEE, B3aUMOCBS3aHblI,
CTpaTeruu OONICHWs U TIOBEJACHUS B KOH(MDIUKTE 3TO aOCOIIOTHO
UJICHTUYHBIC TTIOHSTHS.

. Cy0OBeKT-cyObeKTHOE B3aUMO/ICHCTBUE B MEKIIMUHOCTHOM KOMMYHHKAITUH 3TO

a)

b)

oOmieHue, korga o0a TapTHEpa AaKTUBHBI Ha paBHBIX, PaBHOMPABHOE,
UMEIOIIee 1IEeTbI0 B3aNMHOE TIo3HaHue. JlnanorngyHoe oOIeHHe MPOSIBISETCS
B CTPEMJICHUH K pean3aliy eJeil KaXXI0Tro mapTHEpa;

oOIeHNe TpU HEPABHOMNPABHBIX TIO3UIUSAX IMAPTHEPOB HCIIOIL30BAHNE
mapTHepa B CBOUX IIENSAX, BO3JCHCTBHE Ha TMapTHepa IO OOIICHHUIO
OCYIIECTBIISETCS CKPBITHO JIJIS1 IOCTHKEHUS CBOMX HAMEPCHH;
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C) OOlleHHWE TMpU HEPAaBHONPABHBIX IMO3HMLMIX IMAPTHEPOB, AaArpecCUBHOE,
HaBS34YMBO U JUKTATOPCKOE;

d) oOmenne  m©pu  HEPABHONPABHBIX  MO3UIHUAX  MapTHEPOB,  HO
n00poXKeIaTeIHLHOE.
4. BoiGepute u MOAYEPKHUTE COITUAILHO-TIEPIICTITHUBHBIC ekt

KOMMYHUKAIIMHU U3 IEPEUHUCICHHBIX ICUXUYECKUX (PEHOMEHOB:
abdexT opeona mno3uTuBHBIA;, 3hdexT Bocmnpusatue; 3PHEKT MEePBUYHOCTH;
apdexkr npomexyTtka; dbdekr KoHma; dpdexT HOBU3HBL;  dPPexT
crepeotunu3anuy; b dext nepreniuu; 3GPexT GU3nOTHOMUIECKON PEAYKIIHH;
abdext 3a0pBanus; d3ddexT Oymepanra; sdpdekt «llomuanubn; r3ddext «Mb»
u «OnHny; addext Tonmsr; d3dhdexT ncuxudeckoro crapenus; 3gpdext bapHyma;
s dexT opeosia HeraTUBHBIN; A3PHEKT pagoCTH.

5. [lepuenius B McuxoJioruv OyKBaJIbHO O3HAYAET:
a) MHTEIJICKT;
b) BoJeBas perynsuus;
C) MOTHBAIIUS,;
d) BocmpusTue.

PA3JIEJI Ne 4 — 4 kype, 7 cemecTp

IIcuxoJiorusi COUMAJIBHBIX TPy, KOMMYHMKALUMSA B COLHMAJbHBIX
rpynnax

1. I[lcuxon0rus couanbHBIX TPYII 3TO (BBIOEPU TOYHOE OTpEEIICHNUE)

a) Hayka 00 M3yYEHUU NCUXHUKHU COLMAIBHBIX [PYIII;

b) oTpacib COIMOIOTHH, U3YyYarollas COLHAIbHbIE TPYIIIBL;

C) OTpacib  COIHAIbHOW  TCHXOJIOTHMH, U3ydYalllas  MEXaHU3Mbl |
3aKOHOMEPHOCTH TICHXMUYECKHUX SBIIEHUH COIMANBHBIX TPYMI JHOO0TO
YPOBHS;

d) oTpaciab NCUXONOTWHM, 3aHUMAIOIIASACS COLUAIBHBIMM TpPYIIaMH U UX
NICUXUYECKUMHU XapaKTEPUCTUKAMU;

2. ConunanbHas Tpy1Ia 3To (BbIOEpH TOYHOE ONPEICTICHUE)

a) COBOKYITHOCTb JIFOJIEH;

b) commym;

C) COBOKYHNHOCTb  JIIOJIeH, OObEIMHEHHass 1O  COUMAIbHOMY  WJIH
IICUXOJIOTMYECKOMY MTPU3HAKY;

d) mronm, 3aHATHIC OOIIKMM JICJIOM U UMEIOIIHE OOIITUE TEIIH.

3. [lepeuncnu npu3HAKU WK (PAKTOPHI, ONPEIEIIAIONINE COBOKYITHOCTD JIFO/IEN Kak

COLIMAJIbHYIO FPYIILY:

4. TloguepkHU HEOOXOIMMBIE KOMITIOHEHTBI CTPYKTYPhI COLUAIBHOM IPYIIIIbIL:
a) uepapxus WICHOB IPYIIIIbI;
b) KOHKypeHLHUS;
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10.

C) cHCTEeMa HOPM W MPaBUJI TIOBEACHMS, MPUHATHIX B TAaHHOW TPYTIIIE;
d) nunep;

€) cHcTeMa cTaTyca M poJieii HepopMaIbHOTO XapaKTepa,

f) 3ona xkomdopra.

. Briumm kon4ecTBo Jt0/1eH, COCTaBISIONIMX MAITYIO0 COLUATIbHYIO TPYIIY.

a) HIDKHSS TpaHUIa ;
b) BepxHssg rpaHuna .

. Beibepu TouHOE ompesiesieHne Manoi ColManbHON TPYTIIbL:

a) colxabHas OOIIHOCTH JIOJICH ¢ HEOOIBITUM KOJIMYECTBOM YCIIOBEK;

b) COBOKYITHOCT®;

C) mojel, 00beTMHEHHAs 00IIeH AeATeIbHOCThIO, OOITHOCTRIO 1Ieiel 1 3a1ad,
HHTEpECAaMH M  HMMCIOIIHE  BO3MOXKHOCTh K  HEIOCPEACTBECHHOMY
B3aMMOJICHCTBUIO;

d) COBOKYMHOCTB JIOJIEH, UMEIOIITUX OOIIE UHTEPECHI.

. CouMasnibHbIe TPYNIbI KIACCUPUIUPYIOTCS U TIaBHBIM 00pa3oM JIEJATCA Ha:

a) HYXHBIC U HEBAXKHBIC,

b) KOPOTKOCYIIECTBYIOIINE U JITUTEILHOCYIIECTBYIOIINE;
C) HOMMHAaJbHBIE U JTJaOOPATOPHBIE;

d) Oomnpime U ManbIie.

.Kak TBI nmymaems, SBIIEHHE «TPYNIIOBOM JIWHAMUKW» MajOW COLMAIbHON

TPYIIIBI BCEr/1a BKIIOYAET B ce0sl CTanIo pacrnaja?
a) Ja, 9TO HEM30eXKHO IS JIFOOOW TPyIIIbI;

b) Her;

C) He Bcerja.

. Pa3BuTHE KOJIJIEKTHBA HMEECT paxa CTElI[I/IfI, KaK Tbl CUHTACIIb, BO3MOXHO JIH

CTAHOBJICHHE KOJUICKTHBA 0€3 CTaJud CAMHOJIMYHOTO KOHTPOJS XOTS OBl
HedopMaIbHOTO Juaepa?

a) HeT, JaHHas CTaaus Hen30eKHa I KOJIJICKTHBA,;

b) MOXXHO 0OOMTHCH 1 O€3 ITOU CTAINH,

C) WHOTIAA 3TO BO3MOXKHO.

Hapucyiite B dopme cxempl KIaCCH(PUKANHUIO MajbIX COIHAIBHBIX TPYHI M
KJIACCU(PHUKAIUIO OOJBIINX COMUATBHBIX TPYIII.

PA3JEJI Ne 5 — 4 kypce, 7 cemecTp

Ilcuxosornvyeckue acneKThbl KOH(l)J'lI/IKTa B KOMMYHHKAallUM PAa3HbIX

YPOBHeH

. Boibepu BepHyr0 JaTy BO3HUKHOBEHHS  KOH(JIMKTOJOTMM KaK HAayKd B

OTEUYECTBEHHOW NICUXOJIOTHHU:
a) XIV Bek;

0) Hauano XX Beka;

B) koHer XVII Beka;

r) koHer XX Beka.

. Beruepkuu numnne QyHKIUU HAyKu KOH(IUKTOIOTHUS:
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UJeaTuCTUYECKasi; MHPOBO33pPEHYECKAs; yIpaBJIEHYECKas; CTpaTeruvyeckas;
nporHocTuyeckas; (U3MoJIorMuecKasi; IO3HaBaTelibHAs, CTAaTUCTUYECKas;
NPUKJIaJHAas; TYMaHUCTUYECKAsl; KOPPEKTUPYIOLIAs; Pa3BUBAIOILAS.

. OT™MeTh, KakoM BHUJ KOH(IMKTA SBISETCA TEPBONPUYMHONW [JISI BCEX

OCTaJbHBIX?

a) MEXJIUYHOCTHBIN;

0) rpymnmna— JUYHOCTB;

B) BHYTPWJIMYHOCTHBIN.

. [ognmumm, dro saBnsgeTcss OOBEKTOM, a dYTO MPEAMETOM  HU3YYCHHS

KOH(M)IUKTOIOTHN?

a) KOH(IUKTHI B LIEJIOM

b) 3aKOHOMEPHOCTH BO3HUKHOBEHHWsSI, DPA3BUTHUS, 3aBEPIICHUS KOHQIMKTOB.
[TpunIUMH, CIIOCOOBI u MIPUEMBI YIpaBICHUS
WM.

. B cutyaruu, xoraa 4yenoBek KOHMIUKTYET ¢ IPYTUM IO MOBOJY HEXBATKU €]bI

Ha KyXHE 3TO KaKo# TUIl KOH(IHUKTA?

a) MEXJIMYHOCTHBIN;

0) rpynmna— JUYHOCTb;

B) 300KOH(]JIMKT.

. OT™MeTh BepHOE ONpeaeIeHUE MOHATHSI KOH(PIUKTOIOTHSL:

a) Hayka 0 KOHQIHMKTaX JUYHOTO M HAIIMOHAILHOTO MaciiTaba.

b) paszmen comnualbHONW TCUXOJOTUM, WMEIOIIMK OTHOIICHHE K Pa3peIICHUIO
KOH(JIUKTOB.

C) HayKa O 3aKOHOMEPHOCTSX BO3HUKHOBEHHUS, pa3BUTHUS, 3aBEPIICHUS
KOH(DJIMKTOB. A Tak >X€ M3ydaromias MPUHIUIIBI, CIIOCOOBI U TPUEMBI UX
YpEryJIUpOBaAHUS.

d) mayka, m3ydaromas KOH(MIUKTBI W BO3MOXXHOCTH WX KOHCTPYKTHBHOTO
paspenieHusl.

[Toamummm Kk KaXa0W CUTyaIluu THI KOH(PIUKTA:

a) Benukas OtedecTBeHHas BOitHA

b) HOBEI JIEB — caMell, IJ1aBa Ipaiaa, 3arpbl3 BCE MOTOMCTBO, MPEIBIIYIIETO
camua

C) AUPEKTOp (GUPMBI JUIIUIT COTPYIHUKOB MPEMUU

d) HeoHaIUCThI U30UIIU TPYIITY CTYJACHTOB y30€KOB

€) NOMbITKA IEBYUIKU YHUTH U3 KU3HU

f) ccopa Mexmay MyXeM U )KeHOU

g) pa300pKu MEXITY MOJIPOCTKAMHU JBYX PallOHOB

OTtmeTs crieBa OykBoil B — BepHOe BhICKa3biBaHMe, a OykBo# JI — oxkHOE:
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d)

e)

g)
h)

Qunonoruss u  ¢unocopuss BHeCAM OONBIIOW BKJIAL B  TEOPHIO
BHYTPWJIMYHOCTHOT'O KOH(IJIMKTA JINYHOCTH.

3apy0OexxHast KOH(JIMKTOJOrMS BO3HHMKJIA KakK HayKa Topa3o MO3XKe
OTEYECTBEHHOMU.

KoH(IUKTBI  MEXIyHApOJHOTO 3HAYEHHUS H3Y4alOTCS  CICAYIOIIUMHU
HAayKaMH:  HCTOPHUS,  TOJUTOJOTHS, KOHQIMKTONOTHS, DKOHOMHMKA,
reorpadus, BOCHHbIC HAYKH, COIIMATIbHAS TICHXOJIOTHSI.

OcHOBHBIE TEOpPUU O TPUYUHAX PA3BUTHS KOH(DIUKTOB BHECIU YUCHBIE
OTEYECTBEHHOW MCUXOJIOTHH.

ConmasbHbIN KOH(YIUKT HUKAK HE CBA3aH C BHYTPUIUYHOCTBIM.

Bce koH(uukThl genar Ha 2 OoyblHMe TPYNNbL: KOHMIUKTHI C ydacTHEM
YEJIOBEKA ¥ 300KOH(IIUKTHI.

ConmanbHblii KOHQIMKT 3TO BBIPQKEHHOE HETaTUBHOE MEPEKUBaHUE,
BBI3BAHHOE BHYTpPEHHEN OOPHOOI CTPYKTYpP JIUYHOCTH.

[lcuxoTpaBma, Kak MpaBUIIO, MPOXOAUT OECClIeHO W HUKAaK He BIUSET Ha
B3aMMOOTHOIIICHUS YEJIOBEKA B COIIYME.

ComnmanbHble TPYIIIBI JENATCA Ha O0NbIINE, CPEAHNIE, MaTbIE.

PA3JIEJI Ne 6 — 4 xypc, 7 cemecTp

AccepTuBHOe W [IHAJOTHMYHOE B3aMMOJAEHCTBHE B  Mpolecce

koMMyHuKkanuu. IIpakTuyeckue npuéMbl W TeXHUKH IPPEeKTUBHOH
KOMMYHHMKALUH

1. OT3epkanuBaHue Kak ICUXUYECKUN (PeHOMEH OOIIEHUS BKIIIOYAeT B ceOsl:

a)
b)

c)

3aMedarh JIaxe MUKPOJIBIKCHHS COOECETHUKA, €0 YyBCTBA, IMOIIHH;
3aMedaTh JakKe MHKPOJBIDKCHUS coOeceIHHKa, €ro 4yBCTBa, SMOIUU H
OTPa3UTh MX, 3aMECTHTb, ITPOSIBUTB;

caenath BCE TO, UTO JieJlaeT COOECEeTHUK KaK B 3epKajle.

2. UMux 310

a)
b)

c)
d)

KpacuBO OJEThIN YEJIOBEK;

LeJICHANpaBIeHHO  cOPMHUpPOBAaHHBIM  00pa3  JIUYHOCTH,  TOBapa,
MPEANPUATHS C LIETbIO aTTPAKIIMU LIEJIEBOM ayIUTOPHH;

AJIETAHTHO OJIETHIM, YMECTHO CUTyalluu C(hOPMUPOBAHHBINA 00pa3 YEIOBEKa;
o0Opa3, co3maBaeMblii HMHDKMEUKEpaMH [JJisi TOMYJSPHBIX JIIOJEH B
MIOJINTHKE, UCKYCCTBE.

3. SIBneHue aTTpAKUIMHU, U3y4aeTCs B:

a)
b)
c)
d)

SKOHOMHKE;
COIIMAJIbHOM TICUXOJIOTHH,
MMUJKEIIOTHH;

KYJBTYPE;

PEKUCCYPE;

MICUXOJIOTUU YIIPABIICHHUS;
TICUXOJIOTHHU OOIICHUS;
MapKETHHTE.
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4. Beibepu Bce MOMATBLHOCTH M 3HAYUMBIE COCTABIISIONINE CTPYKTYpPhl MMHJKA

JUYHOCTH (TIOTYEPKHU HYKHOE):

ayJuanbHas, 3araxv, KUMHECTETUYeCKas, COLUMAIbHBI HMHTEIUIEKT, pediekcus,

AMIIATHs, BU3yajbHasA, 00OHATENbHAS, OJICKA.

5. UMux He0OXO0 UM JTUYHOCTHU

a) JUIsl IOCTHXKEHUS yCIIexa;

b) g spdekTuBHOrO OOIIEHUS C 1IEJICBOUN ayIUTOPUEH;

c) dYTOOBI TeOs yBa)Kaau OKPYKaIOIIHE;

d) ISt CTaTyCHOCTH M MOMYJIIPHOCTH YETIOBEKA.

6. OT™MeTh HamOoJiee BaKHBIC TICUXMYECKHE CBOWCTBA JUYHOCTH B MPOIECCE

KOMMYHUKAIIIH:

a) HHTEJUICKT;

b) KkpeaTHBHOCTH

C) ;KOMMYHUKAOEIbHOCTB;

d) smmnartus;

€) TEeMIIEpaMEHT;

f) pednekcus;

g) aJieKBaTHasi CAMOOIICHKa,;

h) Bonesas perynsuus;

1) aJanTUBHOCTB;

J) KOTHUTUBHBIE KaYeCTBa;

k) TonepaHTHOCTH;

1) ymeHwue ciymars.

7. Aunpe Conrtep B 30-bie roapl X XB. pazpadboTai KOHIEHIIUIO:

a) KOMMYHUKATHUBHOCTH;

b) KOHQIUKTHOCTH;

C) acCEepTUBHOIO MOBEACHUS;

d) BHKTUMHOTO TTOBEICHHUSI.

8. AYTEeHTUYHOCTb 3TO

a) CIOCOOHOCTh YE€JIOBEKAa MNPUHHUMATh JIPYroro M €ro 4yBCTB KaK CBOHUX
COOCTBEHHBIX.

b) cmocoOHOCTH dYenoBeKa B OOIIEHWH COXPaHATH CBOIO OE€30MacCHOCTh M
OTUYYKJICHHOCTb.

C) CIOCOOHOCTH YeJIOBEKa OTCTAauBATh CBOIO TOUKY 3PEHHUSI.

d) cmocoOHOCTH, uenoBeKa B OOLIEHWM OTKA3bIBAThCS OT  Pa3IMYHbIX
COLIMAJIBHBIX POJICH, MO3BOJISASI MPOSBIATHCS TOJIJIUHHBIM, CBOMCTBEHHBIM
TOJIbKO JIAaHHOW JIMYHOCTHU MBICIISIM, SMOIUSIM U TTOBEACHUIO.

9. BuktuMHOE noBe/ieHue 00ycaaBIMBaeT MPUBBIYHBIA TUI U MATTEPH NOBEACHHUS,

KaKoro tuna?

a) MaHUIYJISTOP;

b) arpeccop;

c) durorep;

d) xeprtna.

10. [Icuxoyoruyeckue TEXHUKH TPH  YCIOBUM  «HAIAJEHUS»  OIIOHEHTA
pa3paboTaHbI ICUXOJIOTAMH C IEITBIO;
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11.

12.

13.

a) yMeTh ceOs 3aluIaTh;

b) yMeTh MaHUITYIUPOBATH ONIMOHEHTOM U BHIUTPATh KOH(JIMKT;

c) addexkTuBHOrO paspemieHus KOHQIMKTA, HEUTpaIu3alus «HaIaJICHUS
OMIMOHEHTA;

d) mepeiTH B «HAIaCHUE» CaMOMY.

Kakyto u3 TexHuk mncuxoinormyeckoro cam6o koHuenuuu E.B. Cumopenko

IIPUMEHWII ITIOKYTIATENb?

Cutyanus: mpojaBell MpH NpochOe cKa3aTh ILIEHy ToBapa Ipy0o oTBeTuja

nokynarento: «Cnenoi yto nu?! He BUAMILB YTO iU, 3€Ch BCE HAITMCAHO!

[Tokynaresnb: «Bbl 3HaeTe s1 IEMCTBUTEIBRHO OYEHB IJI0XO BHXKY HazoBute 1nieny

MOXKAITyICTa, sI BCE paBHO HUYETO HE YBUKY TOJIBKO OTBJIEKATh Bac OyIy»

TexHuka

Kakyto u3 texHuk ncuxonoruueckoro cam6o konunenmuu E.B. Cupopenko

IIPUMEHMII 3aMECTUTEIb?

Curyanus:

PykoBoauTenb oTAena OTYUTHIBAET 3aMa: «3aueM Tbl JIOrMHOBa HampaBWi B

KOMaHJIUPOBKY, CKOPO TOJIOBOI OTYET, & OH €r0 JEJAeT JIydlle BceX!»

3amecTutelib: «ITO OOJbIIE HE TOBTOPUTHCS.

PykoBomutens: «Tbl mOHMMAaemb, YTO THl TOCTAaBUJI MEHA B TPYAHOE

OJI0KEeHHeE

3amecturenb: «5 BaMm oberaro, 3Toro 00JIbIe He TOBTOPUTHCS.

PyxoBonutensb: « BoOOIIE uTO 3a MaHepa peliaTh MOAOOHBIE BOIPOCH O€3

MeHs!»

3amecTuTeNb: «TO O0JIBIIE HE TOBTOPUTHCS.

TexHuka

Kakyio u3 texHuk mncuxosnorudyeckoro camb6o konueniuu E.B. Cumopenko

MIPUMEHWIT MYXK?

Curtyanusi:

14.

Kena paznpaxenHo: «M korjga Tl HAyYMIIbCS 3aBSA3bIBATH FAJICTYKU MOA0UPATh
uBeT rajicryka! B camom niene, Hajgoeno!»

Myx: «Ckopell BCero HUKOTrAa, y MEHsI TaKOW CTWJIb OAE€BAaThCA HEOOBIYHO, S
paccesiH HEMHOT'O».

Kena paznpaxkeHHo: «Ho Tbl BBITTISAIUIIL HENETO! .

Myx: «lns mpodeccopa mo KyabTypoOJIOTUH 3TO Jaxe Hermiaoxo. Moil ctuib
HPABUTBCA CTYJIEHTaM M s 3HAI0, OHU 30BYT MEHS OPUTMHAIBHBIM YyZaKOM.
Ecnu s HauHy 071eBaThCs CIMIIKOM MPABUIIBHO, 3TO Oyay yXKe He s1.»

TexHuka

Kakyro u3 TexHuk mncuxojoruueckoro cam6o kouuenuuu E.B. Cunopenko
npUMEHMI KoJuiera b?

Cutyanusi: KoJyieru Ha Kadeape oOIaTcs B IepephIiBE MEXK Ty JICKIIUSIMHU.
Komnera A: «Bbl He mpodeccroHan!»

Komnera b: «Uto 151 Bac o3HavyaeT He podeccuoHan?y»

Komnera A: «Bbl He mnpodeccroHan, ecid MO3BOJsETE MPOIYCKATh
Oe3HaKa3aHHO BaIlIM JIEKIIHH |

Komnera b: «Yto g1 Bac o3Ha4yaeT Oe3HaKa3aHHO?»
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15.

16.

Komnera A: «Ho Benp Bamm mporyJbIIUKA CTYAEHTHI BCE - TAKM HUYETO HE
JenarT!»

Komnera b: «4ro muist Bac 03Ha4aeT HUYEro He AeNaroT? Bam MHTEpPECHO y3HATh
YTO UM HaJlo ObUIO ClIeNaTh, ObI CAATH IK3aMEH?»

Komnera A: «HaBepHoe g moropsausicsi»

TexHuka

ITarTepH noBeaeHUs 310

a)

b)
c)

11a0JI0H IIOBEICHYECKUX peaxkuun 1581051 IIOCJIEA0BATEIBbHOCTEN
CTEPEOTUINYECKUX AEUCTBUN, MBICIIEH, YyBCTB;

XapaKTEPUCTHUKA ITIOBEICHUS YEII0BEKA;

HCTEPUYHOE ITOBEICHNUE YEIIOBEKA.

Kak Bbl cuuTaere, MaTrTepH MOMOraeT MPOLIECCY KOMMYHUKAIMU C Pa3HbIMU
JIFOAbMH WJIM MeIaeT?

a)
b)

c)

MIOMOTaeT, KOHEYHO;

MOKET 3TO J1a’K€ XOPOILO, JIFOJU YK€ 3HAIOT, YTO OT MEHS JKJ1aTh;

MEIIAeT, TaK KaK CUTyalluu pa3Hble W JIOAU OYEHb pa3Hble, a MPUBBIYHBIC
CTEPEOTHUIIbl TO3BOJISIIOT JyMaTh, YYBCTBOBAaTh M IOCTyHaTb B Y3KHUX
0JIHOOOpa3HbIX paMKax, MEIIAeT aAanTUBHO U 3()(PEKTUBHO OOIIATHCA.
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4. METOANYECKHUE YKA3ZAHUS 1O OCBOEHUIO JUCHUIIVINHBI

[Tpu ocBoennu aucuurauHbl «Ilcuxomorusi oOMIEHUS» Y4EOHBIM IJIAHOM
NPEyCMOTPEHBI CISAYIONME BUABI Y4eOHOI padoThl: CEMUHAPCKUE 3aHATHS U
caMOCTOsITeNIbHAs paboTa 00yUYaroIIMXCs.

Ha ceMuHapCKUX 3aHATHAX CTYJICHTHI BBIOJHSAIOT MPEIJIOKEHHBIC 3aaHMsI TT0]T
KOHTpoJIeM mpernoaaBatens. CeMUHAPCKUE 3aHATHS MIPEANOJIararoT 00s3aTeIbHYI0
CaMOCTOSITENIbHYIO TIOATOTOBKY oOOydJaronuxcsi kK cemMuHapam. CemMuHapcKue
3aHATHS TPOXomar B (opme yueOHOro amanora, AUCIyTa WU pabOThl B
MUKpPOTPYNIaxX, a TakKe TPEHUHTH JIMYHOCTHOTO pocTta. CeMUHApCKue 3aHSATHS
MO3BOJISIIOT Pa3BUTh yMeHHE paboTaTh B KOJUIEKTHBE, YMEHHE apryMEHTHPOBATH
CBOIO TOYKY 3peHus, POPMUPYIOT aKTUBHYIO )KU3HEHHYIO TMO3UIINIO, BRIPAOOTATh U
3aKpEnUTh KOMMYHUKATUBHBIC HABBIKH.
CamocrosiTeibHasi padora CTyleHTa [peanosiaraet pasjiudHbie  (HOpPMbI
WHIUBUyAIbHOH YYEOHOW MEATeNbHOCTH: PEIICHHE IICUXOJOTHUYSCKHX 3ajad,
paboTy C pa3HBIMH THIIAMH 33JJaHUi B MUCBbMEHHOW M YCTHOUM (hOpMe, BBHITTOJTHCHHE
TECTOBBIX M TPECHHPOBOYHBIX 3aJIaHWH, OHJAWH TECTHPOBAaHUE COOCTBEHHBIX
MICUXUYECKUX CBOWCTB M KAa4yeCTB, BAXKHBIX B TMPOIECCE CAMOMO3HAHUSA W
MEKJIMYHOCTHOTO OOIICHUSI.
Y4eOHBI TUTaH TIPEANOJaraeT pPa3BUTHE KPUTHYECKOTO MBINIJICHUS, TOJyUYCHHE
TEOPETUUECKUX 3HAHUN B paMKax MCUXOJIOTHH OOIIeHus, (OPMUPOBAHUIO YMEHUI
oTObopa MOJy4eHHOM HHpOpMaIuu g TPOoPECCHOHATBLHON JIEeSITEIbHOCTH;
paboTaTh B KOJJIEKTUBE, OOECIIEUNBATh €ro crjioueHue, 3hPeKTUBHO 001IaThCA C
KoJuleraMd M pykoBojacTBOM. CamocTosiTeNnbHasi paboTa OMOTraeT BhIpaboTaTh y
oOy4Jaronmxcsi yMeHHe OpraHu30BbIBATh COOCTBEHHYIO JIEATEIbHOCTD, ONIPEIETISATh
METOJIbl M CIOCOOBI BBIMOJHEHUS TPO(PECCHOHANBHBIX 3a/ad, OLEHUBATh HX
3¢ (PeKTUBHOCT, M KadecTBO. biaromaps ocBoeHW0 MuCIUIUIMHBI «lIcuxomorus
OOIIEHUsT» CTYIASHT CMOXKET OCBOWUTH W TMPUMEHHTh HAa CEMHUHAPCKHUX 3aHATHSX
pa3Hble CTUIIM OOLIEHHUSI U PYKOBOJICTBA, HAMAS JjIst ce0sl caMblid 11eJ1eco00pa3HbIit
Y ayTEHTUYHBIN CBOEU JIMYHOCTH.
B mporecce moArOTOBKM K CEMWHAPCKUM 3aHSATHSM CTYICHTHI BBIPAOATHIBAIOT
HaBBIK OCYIIECTBIIATH MOMCK, aHATIU3 U OTICHKY:

e wuHpopManuu, HEOOXOAUMON ansi 3P(PEKTUBHON KOMMYHHUKAIIMA Ha BCEX

YPOBHSX OOIICHUS;

® Croco00B M PUEMOB YCIIENITHOTO BBIXO/A U3 KOH(PIMKTHBIX CUTYaIUH.
CTyaeHTBI W Ha CEMUHAPCKUX 3aHATHSAX W TIPH CAMOCTOSTENbHOW pabdoTe
HCITONTB3YIOT nH()OPMAITMOHHO-KOMMYHHUKAITMOHHBIC TEXHOJIOTUA TUTST
COBEPIIICHCTBOBAHMS YIEOHO - IPO(hEeCCHOHATHLHOM eI TETEHOCTH.
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5. ®OHJI OHEHOYHBIX CPEACTB JJI51 IPOBEJEHUSI
INPOMEXYTOYHOU ATTECTAIIUM 110 JUCIHHUIIJIMHE

5.1. Ilepevyenb KOMIETEHUUI U 3TANbI KX ()OPMHUPOBAHUSA

Kopn DOopMyIHPOBKA KOMIIETEHIIUH

OK O0mue KOMNETEeHIINN

OK-1 [loHumMaTh CyHUIHOCTh U COLIMANbHYIO 3HAYMMOCTb CBOEH Oymyuiei
npodeccu, MPOSIBJISITH K HEW YCTOWYUBBINA UHTEPEC.

OK-2 | Oprann3oBbiBaTh COOCTBEHHYIO NEATEIBHOCTb, OMpPENESATh METOIbI
U CHOCOOBI BBIMOJHEHUS MPO(ECCHOHANBHBIX 3a]a4, OLEHUBATh HUX
2 (HEKTUBHOCTH U Ka4ECTBO.

OK-3 Pemars mpoOiemsbl, OLIEHWBATh PUCKHM U TMPUHUMATH PEIICHUS B
HECTAHJIAPTHBIX CUTYaLMSX.

OK-4 Ocy1iecTBIsATh MOUCK, aHATIU3 U OLICHKY MH(pOopMaIuu, HeoOXoAuMOoMH
JUIsL  TIOCTAaHOBKM M pelIeHus NpodeccCHOHaNbHbIX  3ajad,
PO EeCCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHSI.

OK-5 | Mcnonbp3oBaTh HMHPOPMALMOHHO-KOMMYHUKAIIMOHHBIE TEXHOJIOTHH
JUTsI COBEPIIIEHCTBOBAHUS MPOPECCHOHATBHON e TETHHOCTH.

OK-6 | PaboTaTh B KOJJIEKTHBE, OOECIEUNBATH €0 CIUIOYEHHE, YPPEKTUBHO
o0IIaThCsI ¢ KOJIETaMH, PYKOBOZCTBOM.

OK-7 | CraButh 1€1M, MOTUBUPOBATh MACSATEIBHOCTh IOJYUHEHHBIX,
OpraHU30BbIBATH U KOHTPOJIMPOBATH UX PabOTy C MPUHATHEM Ha ceOst
OTBETCTBEHHOCTH 32 PE3yJIbTAT BHIIIOJIHEHUS 3aJJaHU M.

OK-8 CaMOCTOSITENIPHO — OMPENeNATh 3aJauyd  MNpo(EeCCHOHAIBHOTO U
JMYHOCTHOTO PAa3BUTHUS, 3aHUMAThCSI cCaMO0Opa30BaHUEM, OCO3HAHHO
IJIAHUPOBATH MOBBIIICHUE KBATU(UKAIUY.

OK-9 OpueHTUpOBaThCS B YCIOBHUSIX YacTOM CMEHbl TEXHOJOTHUW B
po(eCCHOHAITLHOM TESITEIIbHOCTH.

IIK IIpodeccnoHabHbIe KOMIIETEHIIUN:

[MK-1.1 | [IpoBOAUTH pEMETUIIMOHHYIO PabOTy B JIFOOUTEIHCKOM TBOPYECKOM
KOJJIGKTHBE, 00ecreunBaTh  HCIOJHUTEIBCKYIO  JIeATEIbHOCTD
KOJIJICKTHBA U OTAEIBHBIX €0 YYACTHUKOB.

I1K-2.1 Hcnonp30BaTh 3HAHUS B 00JIACTH TICUXOJIOTUH H neaaroruky,
CIICHHaJIbHBIX JUCHHIIJINH B HpﬁHOﬂaBaTeHBCKOﬁ JACATCIBHOCTH.

[1K-2.2 | Ucnonb3oBath 0a30Bbl€ TEOPETUYECKHE 3HAHUS M HAaBBIKH,
NOJlydYeHHBIE B Ipouecce NpodecCHOHATBHOW MPAKTHKHU, IS
NeAarorn4eckoi paboThl.

[1K-2.4 | [Tomp30BaThCs y4eOHO-METOIUYECKON JHUTEPATypoi, (HOpPMHPOBATH,
KPUTUYECKA OIICHWBATh W TPAMOTHO OOOCHOBBIBATH COOCTBEHHBIC
IPUEMBI U METOJIbI TIPETIOJABAHMS.

I1K-3.1 | UcnionHATH 00513aHHOCTH PYKOBOIUTEIIS JTFOOUTETHECKOTO
TBOPUYECKOTO KOJUJICKTHBA, JOCYTOBOTO dbopMupoBaHUs
(oObenMHEeHMs) COUMAIBHO - KYyJIbTYpHOW cdepbl, NPUHUMATh
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| yrpaBiendeckue peruenms.

Jdransl GopMHUPOBAHHUS KOMIIETEHIIUM

HavanbpHbIN 3TAN:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
IIK 2.1, IIK 2.2, IIK 2.4, IIK 3.1

OOyuaromuiicsi 3HA€T WUCTOPUIO CTAHOBJICHUS M PAa3BUTUS KAaK HAYKH
IpeaMeT U 3aJaud W3Y4YEHUsS TICUXOJOTUM OOIICHUS] KaK OTPACIU COIUATHHOU
ncuxojorun. OOydaronuiics 3HAET TEOPETHUYECKHUE W TMPAKTHUYECKUE 3aJauu
IICUXOJIOTUHU OOIIEHUS.

OOyuaromuiicsi BiaJceT OCHOBHBIM KaTErOpHabHBIM aIlllapaToM IICHXOJOTHUU
obmenus. OOydJaronuiicss MOHUMAET XapaKTepHbIE OCOOCHHOCTH CTPYKTYpPHI U
coJiepKaHus Ipolecca KOMMYHHUKAITUH.

VYcenemHoe npoxoKACHUE ATOT0 YPOBHS MO3BOJISIET JOCTUYDL 0dA308020 YPOGHA
c(hOpPMHUPOBAHHOCTH KOMIIETEHIIHIA.

OcHOBHOM dTAN:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
IIK 2.1, IIK 2.2, IIK 2.4, IIK 3.1

OOyuaromuiics  NOHUMAeT  TEOPETUYECKUE  OCHOBBI  CHELUPUKU
MEXJIMYHOCTHOTO KOMMYHHUKATHBHOIO Mpollecca M KOMMYHMKaluu ¢opmara
AUYHOCTh — Tpynma. OOydaromwuiics 3HAaeT COBPEMEHHBbIE B KIAacCU(PUKALUU
BUJIOB, CTHJICH, CTpaTeTUi, TAKTHK W MIPUEMOB OOIICHUS U OPUEHTHPYETCA B HUX.
OOyvarommiics B OCO3HAET MEXaHW3Mbl W TPUYUHBI  MEKIMYHOCTHBIX
KOH(JIMKTOB; THHAMHUKY KOH(IIUKTA.

OOyuaromuiicsi yMeeT MPUMEHATh METOIbl W (OPMBI TIOMCKAa HEO0OXOaMMOn
uHbopMarmu it PQPEKTUBHON  opraHm3anuu  y4yeOHOW W Oynaymien
poecCHOHANTEHOM NESITEIIEHOCTH.

OOyuaromuiicsi coco0eH CaMOCTOSITENIbHO pellaTh MOCTABJICHHBIE B IPOLIECCE
oOy4eHHs 3aja4yM, ONUpasich Ha COOCTBEHHbIC 3HAHMS, MOJYYEHHBIE B Ipoliecce
oOyuenusi. OOy4varonuiicss cnocoOeH BhIOMpaTh TaKUE CTHIIb, CPENICTBA, TIPUEMbI
0O011IeHUs, KOTOpble Obl C MUHUMAJIbHBIMU 3aTpaTaMH MPUBOAWIA K HAMEYEHHOU
LEIU B3aUMOJICHCTBHUS.

OOyuaromuiicsi TOHMMAeT TEOPETUYECKUE OCHOBBI CTPYKTYpbl, HEpapXuH,
IPYNNOBOM IMHAMUKH MajbIX COIMAIBHBIX TPYII; CTaIUN Pa3BUTHUS KOJUIEKTHBA.
OOyyarommiicss 0CO3HAET POJb JUYHOCTH U €€ BIMSHHE HAa KOMMYHUKALUIO U
B3aUMOJICUCTBUE B TPYIIIIE.

OOyuvaromumiicss 3HaeT MpaBUia AKTHUBHOTO CTHJIA YIpaBieHHs, OOLICHUS U
YCIICITHOM CaMOMpe3eHTalUU B TPO(ECCHOHATEHOM B3aUMO/ICHCTBUU.
OOyuvaromuiicss BiaJeeT KOMMYHUKATUBHBIMU MpPHEMaMHU BO3JECHCTBUS Ha
ayIuTOpHIO; ymeeT 3P(HEeKTUBHO B3aUMOJIEHCTBOBATh B KOMAH/IE.
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3aBepiaomii Tamn:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, IIK 2.2, [IK 2.4, IIK 3.1

OOGyuaronuiicsi BiajieeT 0a30BbIMH TOHATUSAMHU TICUXOJIOTMU OOIIEHUS U
BJIaICET TEOPETUUECKON OCHOBOM TUCIUIUIMHBI «IICUXOJIOTHS OOIICHUS.
OOyyarommmiicst BlajieeT y>ke HaBbIKaMU U TIpUEeMaMU JUAIOTUYHOTO aCCEPTUBHOTO
OOLIeHHsI; HABBIKOM BBIOMpPATh HEOOXOJMMYIO AUCTAHILIMIO B OOLICHUH, C YUETOM
30H U 0apbepoB MEXIMYHOCTHOTO OOIICHHS; HABBIKAMH KOHCTPYKTHBHOTO
paspelieHnss KOH(PJIUKTHBIX CHUTYyallMii B MpOLEcCe JEeIOBOM KOMMYHHUKAIMU H
pelieHun npodeccuoHalbHbIX 3a1a4. biaarogaps sTomy oOydaromuiicsi crocobeH
YCIIEIIHO TMPUMEHUTh CBOM KOMMYHHUKATHUBHBIE CIIOCOOHOCTH K HOBOM
COIIMAJILHOM, o0Opa3oBarenbHOI W npodeccruoHansHOM CUTYalUU.
OOyuaromuiicst y>ke BJaJeeT HAaBBIKOM BBIPAOOTKM Yy ce0sl TaKMX MCHUXHYECKHX
CBOMCTB M KauecTB KaK DMIIATHSA, TOJEPAHTHOCTh, PEQIICKCHS C LENbI0 JTydIen
KOMMYHHUKAILIMH B COLIMYME U YCIEUTHOM npodeccruoHanbHoi camopeanu3anuu. Ha
ATOM 3Tare o0y4aroluiics yMeeT padoTaTh B KOMaHAe U crocoOeH 3¢ EKTUBHO
OpraHM30BaTh KOMMYHUKATHBHBIA TpOIECC B  KAaueCTBE  PYKOBOIUTEIS
KOJUIEKTUBA, YYHTHIBAas BCE CBOW JIMYHOCTHBIC XapaKTEPUCTUKH, a TaKke
aJICKBATHO OIIEHUBAsi BO3MOXXHOCTH U MOTPEOHOCTH KaXKJIOTO 4YjieHa KOJUIEKTHBA,
petas npodeccuoHalbHbIe LIEIN U 3a/1a4l TBOPUYECKOTO KOJIEKTHBA.
OOyuvaromuiicst  JIOCTUTAE€T  UMO208bIX  NOKazamesneil 1O  3asBICHHBIM
KOMIIETEHIIUSIM, T.€. OCBAaMBaeT BeCh OOBEM HEOOXOAMMBIX 3HAHWM, YMEHHH U
HaBBIKOB OCBOEHHME BCEro 00beMa COJIEpX aHUS IUCUUIUIMHBI, BIAJCHHE BCEMHU
3HAHUSMH, YMEHUSIMU U HABbIKAMU B C)epe 3asiBIECHHBIX KOMIETEHIIUH.

5.2. lloka3aTej U KPUTEPUH OLICHMBAHUSA KOMIIETEHIUMI

B y4ueOHOM TutaHe mpemycMOTpeHa MpPOMEXYTOuHasi aTrrectanus B Gopme
3auéra. Iy onpeneneHus: ypoBHs CPOPMUPOBAHHOCTH KOMIETEHIINI CTYE€HTHI:

l. mpoxomAr TeCTUpOBaHUE;

2. TOTOBAT YCTHO OTBETHI HA 2 BOMPOCA MO BHIOODY.
Tak >xe oOy4arouie JOJKHBI 3HaTh U IOHUMAaTh TEPMUHBI IICUXOJOTUHA OOLIEHUS,
KOTOpbIE OBLIIM U3YYEHBI B TEUEHHE BCErO Kypca, U HE UCIIBITHIBATh 3aTPYIHEHHS B
UCITIOJIb30BAaHUU UX.

5.3. MaTepuaJibl Uil OlIeHKH U KOHTPOJISl Pe3yJibTaTOB 00yUYeHus!

B yueOHOM mutaHe mpenycMOTpeHa MPOMEXKYTOUHas aTTectanus B ¢opme
3auéra. s ycrnemHoum caadn 3a4€Ta CTyIEHTHI:

l. TOpOXOIAT TEeCTUPOBAHUE;

2. TOTOBAT YCTHO OTBETHI Ha 2 BOIMpOCAa MO BHIOOPY M3 BCETO TMEPEUHS
BOIIPOCOB, 0000IIaroNMe y4eOHbI MaTepra n3ydaeMoil quciuIuinabl. [lepeueHs
BOIIPOCOB yKa3aH B paszeine 5.3.1.

HeoOxoaumbiM  yclioBHEM YCHENIHOW clayu 3auéTa SBISAETCS TOCCIIEHUE |
HaJIMYue JICKUUM, aKTUBHOCTh U YCTHBIE OTBETHl Ha CEMUHAPCKUX 3aHITHUAX, U
BBITIOJIHEHHUE CAMOCTOSITEIbHON PabOThI K CEMUHAPaM, BBIMTOTHEHHBIX TUCEMEHHO.

56



Tak xe o6yqa}01]me OOJIKHBI 3HATh U ITIOHMMAaTb TCPMHWHBI IICUXOJIOTUH O6I].I€HI/I$I,
KOTOPKBIC ObLIN M3Y4YCHBI B TCUCHUC BCCTO KypCa, U HC UCIBIThIBATb 3aTPYAHCHH B
HCIIOJIb30BaHHNU UX.

5.3.1. 3apanus ¥ nMepevYeHb BONPOCOB JJISA NMPOMEKYTOYHOT0 KOHTPOJIS

3a4€Ta nmo AUCIHHUIININHE «IICUXO0JI0TUSA OﬁIIIeHI/Iﬂ»

1.

2.

*

10.

11

12.

13.
14.

15.

16.

17.

18.

19.

[Icuxomnorust obmeHus: Kak oTpacib corumanbHoi mncuxosoruu. (OK-1,0K-2,
,OK-4, OK-5, IIK-2.1, TIK-2.4)

BpeMms BeiienieHUsI ICUXOJIOTHH OOIIEHUSI B OTACIBHYIO OTPAC/Ih COIMAIbHOMN
IICUXOJIOTHH. DTanbl cTaHOBJIeHUs nicuxoioruu oomenus. (OK-1,0K-2, ,0K-4,
OK-5, ITIK-2.1, TIK-2.4)

[Ipenmer wu3ydenus mncuxomoruu o6Omenus. (OK-1,0K-2, ,0K-4, OK-5,
I1K-2.1, T1K-2.4)

[IpakTyeckre W TeOpeTUUYECKHE 3aJadyM, KOTOpas pelaer MCUXOJIOTHs
obmenus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, I1K-2.4)

[IpakTHyeckoe 3HAUYEHHE ICHXOJOTUM B coBpeMeHHoM obmiectBe. (OK-1,
OK-2, ,OK-4, OK-5, IIK-2.1, I1K-2.4)

OO6mieHue kak npeaMer uzyudenus ncuxosjoruu oodmenus. (OK-1,0K-2, ,0K-4,
OK-5, I1IK-2.1, T1IK-2.4)

Oynkuuu U ctpykrypa obmienus. (OK-1,0K-2, ,0K-4, OK-5, I1K-2.1, T1K-2.4)
CoBpemennble kmaccupuranuu BunoB obmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, IIK-2.1, T1IK-2.4)

Kinaccudukanuss Bug0oB OOIIEHHS IO CPEICTBY Iepenadyd HHQpOpMaIu,
qyBCTB, nepexxkuBanuid. (OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, [1K-2.4)
Knaccudukanust BUIOB OOIIEHUS MO0 YPOBHIO M XapaKTepy B3aUMOJCHCTBHS.
(OK-1, OK-2, OK-3,0K-4, OK-5, [IK-2.1, I1K-2.4)

. Knaccupukanms  BumoB ~ oOmieHHMss MO  JUIMTEIBHOCTH  BPEMEHH

B3aumoericteus. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1, T1K-2.4)
Knaccudukanust BumoB 00mMEeHHs IO KOJIMYECTBY CYOBEKTOB B3aUMOICHCTBUA.
(OK-1, OK-2, OK-3,0K-4, OK-5, I1IK-2.1, ITIK-2.4)

Knaccudukanust BUI0B 0OIICHHS 0 TUITY KOMMYHHUKAIIWH.

Buapl obmenus mo cpeacTBy mnepeaaur WHPOPMAIMA U YyBCTB B IMPOIECCE
B3aumozeictusa. (OK-1, OK-2, OK-3,0K-4, OK-5, I[IK-2.1, TIK-2.4)

Bunael HeBepOanbHOoro u BepOanmpHoro odmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, I1IK-2.1, T1K-2.4)

3HayeHne HeBepOAIBHOTO OOIICHUS] B MEKIUYHOCTHON KOoMMyHUKanuu. (OK-
1, OK-2, OK-3,0K-4, OK-5, I[IK-2.1, [IK-2.4)

Kinaccuduxkanus 301 o6menus no Iasapay Xomry. (OK-1, OK-2,0K-4, OK-5,
OK-6, I1K-1.1, T1IK-2.1, T1IK-2.2, TIK-2.4, TIK-3.1)

Knaccudpukanus 30H obmenus nmo Oasapay Xomry. (OK-1,0K-2, ,0K-4,
OK-5, OK-6, TIK-1.1, IIK-2.1, TIK-2.2, T1IK-2.4, TTIK-3.1)

3HaHuWe 30H OOIIEHUs B MEKIWYHOCTHOM KOMMYHHUKAIIMM C LEJbIO
s dextuBHocTr B3aumoaeictus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
[1K-2.1, T1K-2.2, T1IK-2.4, TIK-3.1)
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20.

21.

22.

23.

24.

25.

26.

27.

28.

29..

30.

31.

32.

33.

34.

35.

bapeepsr o0mienus B mporecce KoMmyHHKaAIuu. CrocoObl HEWTpanu3auu
oaprepo oOmenus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
[1K-2.2, [1K-2.4, TIK-3.1)

JInyHoCTHBIE KayecTBa, obecreunBarolme cHiTue 6aprepoB obmenus. (OK-1,
OK-2, ,0K-4, OK-5, OK-6, IIK-1.1, I1K-2.1, [1K-2.2, [IK-2.4, TIK-3.1)
Crpareruu mexinydHoctHoro obmenus no H.M. Illesanapuny. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

MoHosoruuHass W JAWAJIOTWYHAs crpaterun ooOmeHus. [lo3utuBHBIE U
HeraTuBHbIE acnekThl Kaxaou crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1IK-2.1, ITK-2.2, T1K-2.4, TIK-3.1)
AyTeHTHYHBIA BBIOOp cCTpaTernu OOIIEHUS B 3aBUCUMOCTH OT cdepbl
oOIIIeHus1, COMAILHON TpymMbl, mapTHepa oOmenus u cutyanun. (OK-1, OK-
2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
I1K-2.4, TIK-3.1)

CoumanbHo-nepuentuBHbie 3¢ dexTs o6menus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, [1K-2.1, [1K-2.2, [1K-2.4, T1IK-3.1)
Hcnonb3oBaHue  COLMAIBHO-NIEPLUENTUBHBIX  3(P¢peKkToB  oOleHus B
MexkauyHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TTIK-2.1, TIK-2.2, TIK-2.4, [TK-3.1)

CoBpemenHas kiaccudukarnus coruanbabix rpyni. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Coumanpnas rpynma, e€ npusHaku. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1,
[1K-2.4)

CtpykTypa u wuepapxuss B Majoil comumanbHou rpymme. (OK-1, OK-2,
OK-3,0K-4, OK-5, [1K-2.1, TIK-2.4)

AyrTcaiinepsl U npuHeOperaeMble B COIHAIBbHON KOMMYHUKanuu. [IpudnHsl,
nposieiienus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
IK-1.1, IIK-2.1, T1IK-2.2, TT1K-2 .4, TIK-3.1)

JIM9HOCTHBIE KadecTBa OTBEpraeMbIX M ayTcaiiepoB. CrocoObl KOPPEKITUH
Huzkoro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,I1K-1.1, TIK-2.1, TTIK-2.2, TIK-2.4, TIK-3.1)

«I'pynmoBasi nuHamuka» Kak rcuxosorndyeckuii ¢enomen. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9IIK-1.1, IIK-2.1, IIK-2.2,
[1K-2.4, TIK-3.1)

Cramuu u ¢as3er pazsutusa kowtektuBa. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, ITK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)
[Icuxosorust nuaepa U pojib pykKoBoauTens B couumanbHoM rpymme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,ITK-1.1, IIK-2.1, T1K-2.2,
[1K-2.4, [1K-3.1)

Kinaccuduxanust ctunedt pykoBojictBa U ux xapakrepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
I1K-2.4, TIK-3.1)
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36. BO3MOXXHOCTH ayTEHTHYHOTO BBIOOpa CTHJIA PYKOBOJCTBA U JIMACPCTBA.

37.

38.

39.

40.

41.

42.

43.

44.

45.

46.

47.

48.

49.

50.

(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1,
[1K-2.2, [1K-2 .4, TIK-3.1)

Kondaukt u komnoHeHTsl cTpykTyphl kKoHpaukTa. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, T1K-2.4)

JNuunamuka pazButust koHduumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

CoBpemenHas knaccudukarus kondumkros. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

Crparernn TmoBeACHHS B KOH(MIMKTHBIX cuTyanmsx. Kriaccudukamms
ctpareruii, (aBropel: Kenmner Tomac u Pampd Kumman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9IIK-1.1, TIK-2.1, TIK-2.2,
[1IK-2.4, TIK-3.1)

CoBpemenHas kiaccuduKaiys CTpaTeruii U TaKTHUK IMOBEICHUS] JTUYHOCTH B
KOH(JIMKTE MO KECTKOCTH MO3UIIMU U MOJAJIBHOCTH OTHOIIICHUS K OIIOHEHTY,
(aBTop A.W. llIununos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, T1K-2.2, TTIK-2 .4, T1K-3.1)

BeiOop cTparteruii M TakTUK B KOH(MIMKTHOM CHUTYallUHM MEXKJIMYHOCTHOTO
obmenust ¢ 1enbio 3¢pdexTuBHoro paspemienus koHdaukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[Icuxuueckrue CBOICTBA W SIBJICHMS, BIUAIOIIME HA peE3yJbTaT Ipolecca
MexangHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, T1K-2.2, T1K-2.4, [1K-3.1)

Brnusaue wummipka JUYHOCTH Ha Tmpouece 3GGEKTUBHON MEKINYHOCTHON
kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, I1IK-2.1, T1IK-2.2, TIK-2.4, TIK-3.1)

MonmanbHOCTH WMHIKAa W TOCTPOCHHE WMHIKa B MPOo(EeCcCHOHATEHOM
B3aumoaeicteuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,IIK-1.1, IIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

ACCEpTHUBHOCTh KakK ICHUXHYECKOe CBOMcTBO JmuHoctd 1o A. Conrepy.
AyTeHTHYHOCTH B Tiporiecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, ITK-2.2, T1K-2.4, TIK-3.1)
BuktuMHOE mOBeleHHE 4YelOBeKa Kak (PaKTOp arpecCMBHOTO OTHOUICHUS
okpyxaronux B mporecce kommyHukaiuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, TIK-2.2, TIK-2.4, T1K-3.1)
[Icuxonoruueckne TEXHUKH U mpueMbl noramenus konguukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9[IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[IpoBokamuu ONmoHEeHTOB M crocoObl pearupoBanus. (OK-1, OK-2, OK-3,
OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

[IpaBwia cnymianuss ¥ MpaBuja TOBOPEHUS B MPOIECCE MEKIMYHOCTHOM
koMMmyHuKau Ilcuxonoruveckas texuuka or3epkanuBanus. (OK-1, OK-2,
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OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK-1.1, TIK-2.1, IIK-2.2,

TK-2.4, TIK-3.1)

54.
00y4eHus

Meroanueckue MaTepHaJibl 10 OIEHMBAHHUIO Pe3yJIbTATOB

B yueOHOM mutaHe mpenycMOTpeHa MpPOMEXYTO4Has arrectanus B (Gopme

3a4éeTa.

IIpoueaypa 3auéra

3a4TCHO

CryzneHT naet pa3BEPHYTHIM U MOJHBIA YCTHBIM OTBET Ha
2 BOmpoca, KOTOpPbIE€ CTYIECHT IMOJArOTOBUJI 3apaHee.
CBo0OOHO BHageeT y4eOHBIM MaTepHajIoM IO JIAaHHOM
mucuumuinHe. CtyneHT o6nagaeT mpodecCHOHATbHBIMU
3HAHUSAMH Ha YpPOBHE OOIIECHUS; Pa3BUTO KPUTHUUYECKOE
MbIIIUICHUE. JlaeT BepHbIE OTBETHl Ha YTOYHSIOIINUE
BOMpockl.  OTBEThI ~ APryMEHTUPOBAHBI,  JIOTWYHBI;
JI0Ka3aTeabCcTBa 000CHOBaHbI. CTYJIEHT JIEMOHCTPUPYET
TEOPETHUYECKHE  3HAHUS M TMPAKTUYECKUE HABBIKU B
0077aCTH TICUXOJIOTHMU OOIIEHHS; MMEET COOCTBEHHBIE
apryMEHTUPOBAHHBIE CYXJICHUSI. JlonmycTuMBbI
HE3HAUUTEIbHbIC HETOYHOCTH IIPU OTBETE Ha BOIPOCHI.
CTylleHT OpHUEHTUPYETCSd B HAYYHBIX TMOHATUSAX W
MPEJICTABISACT BO3MOXKHOCTH MX HCIOJIB30BaHUS B
npodeccuoOHabHON JeSITCIIbHOCTH. Nmeetcs
OCTATOYHBIM  3amac  3HAaHUW  0as30BBIX  IOHITUN
ncuxoJsioruu o0ueHus. Biageer HaBbIKaMU aCCEPTUBHOTO
W JUaloru4yHoro  oOmeHus. Brnageer mpuemamu
KOHCTPYKTUBHOTO paszperieHuss KoHGIukToB. CTyJeHT B
TEUEHHE CeMecTpa Iocelan JEKIHUH, CEMHUHAPHI.
BrINoaHsII caMOCTOSATEIbHBIC 3a0aHus.

HE3a4YTCHO

CryaeHT He  OpUEHTUpYETCI B  TEOPETUYECKOM
MaTepuajie, HE BJIAJEET OCHOBHBIM KaTErOPHUAIBHBIM
anmapatoM ICHUXoJoruu oOmieHus. JlemoHcTpupyet
OTCYTCTBHE 3HAHMM B O0OJIACTH TEOPHUM U MPAKTHKH.
OOyuaromuiics 1a€T HECBS3HOE, HEIOTUYHOE U3JI0KEHUE
Marepuana. He uMmeer mpakTHYEeCKUX HaBBIKOB PEILECHUS
Ipo0JIEM TICHXOJIOTUYECKOTO XapaKTepa, CBA3aHHBIX C
KOMMYHUKALUEN. CoOcTBeHHbIE CYXKIECHUS
HenocTaTouHbl. CTyIEeHT B TEYEHHE CEeMecTpa He
noceman  JIeKUMM M ceMuHapbl. He  BeimosHsn
CaMOCTOSITEJIbHBIE 3aJaHUS.
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6. PECYPCHOE OBECIIEYEHHUE
6.1. OcHOBHAsI M IONOJIHUTEJIbHASA JIUTEPATYPaA

OcHOBHBIC HCTOYHUKH

1. Hopomenko B.FO. [TIlcuxomoruss u 23THKa J€JOBOTO  OOIICHUS
[QnekTponHbIil pecypc] / B.1O. Jopomenko, JI.N. 3orosa, B.H. JlaBpunenko u nip.
— 5-e u3n., nepepad. u gomn. — M: FOuutu-/lana, 2015. — 415 c. — Pexxum moctymna:
[http://biblioclub.ru/index.php?page=book&id=117118]

2. CoOompHrKOB B.B. DTHka W TNCHUXOJIOTHS JEIOBOTO OOIMIeHUS: yueol.
nocooue mrs1 CIIO / B.B. CobGombamkoB, H.A. Kocrenko; mox pen. B.B.
CobonpHUKOBaA. — 2-€ U31., mepepad. u pom. — M.: U3parensctBo FOpaiit, 2016. —
202 c. — (Cepus: Ilpodeccuonaaprnoe obpa3oBaHue).

3. CyxoB A.H. CoumanbHas mncuxojorus [DJIEKTPOHHBIM pecypc]: yueo.
nocobue / A.H. CyxoB, M.I'. I'epacbkuna, A.M. Jlapytkun, A.B. Yeukosa. - 7-¢
u3a., nepepad. u gon. — M.: Ouutu-ana, 2015. — 615 c. — Pexxum gocryna:
[http://biblioclub.ru/index.php?page=book&id=118148]

4. IlenamoBa I'.M. DTuker nenoBoro oOuieHus: yued. nmocooue yisi CTyI.
yupexaeHuil Hady. npod. oopazoanus/ I M. lllenamoBa. — 6-e u3x., crep. — M.:
N3 parenbckuil ueHTp «Akanemus», 2014. — 192 c.

JlonoTHUTEeIbHbIE HCTOYHUKH

1. AccepTUBHOCTb u pelieHue KOH(JIMKTOB [DJIeKTpOHHBIH
pecypc]. - Pexum J0CTyTA: [http://www.zubstom.ru/docs/index-
8354.html?page=2]

2. EpmaxoBa JK.A. JlumepcTBo Kak COLMATbHO-IICUXOJOTHYECKUM
dbenomen |[Dnextponnbii pecypc] / JK.A. EpmakoBa. - Pexum pocryma
[http://www.psyworld.ru/students/texts/liderstvo.html]

3. llcuxonorusi COUMAIBHBIX Tpynn [DJIEKTPOHHBIA pecypc]. - Pexum
JOCTyma: [https://siblec.ru/obshchestvennye-nauki/sotsialnaya-psikhologiya/2-
psikhologiya-sotsialnykh-grupp]

4. Oxcakycto T.B. OCHOBBI TNCHUXOJIOTUM MajblX TPyHI W YyIOPaBICHUS
KOJUISKTUBOM [OnekTpoHHblid  pecypc] / T.B. DOxcakycto; MuUHHUCTEPCTBO
oOpazoBanust u Hayku P®, FOxubll denepanbHblii yHUBEpcUTET, MHkeHepHO-
TEeXHOJIOTHYecKas akajgemus. — Taranpor: M3natenscTBo HOxkHOTO (hemepanbHOTO
yHuBepcutera, 2016. — 210 c. : cxem., wuin — Pexum pgocrymna:
[http://biblioclub.ru/index.php?page=book&id=493037]
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Cnucok cnpaBo4HO-0u0JIMOrpaduuecKuX, NePUOANIYECKNX U 0(PUIIHAIbHBIX
U3JaHuH

CnpaBo4Ho-0nOanorpadpuyeckue u3TaHuA

1. buonorusa [Tekcrt]: sHuuknoneaus ana aered, T. 2 / riu. pen. M. ]l.
AxcénoBa. — M.: ABanra +, 2002. — 704 c.: un.

2. Pocculickuii TyMaHUTapHBIN SHIUKIONEANYECKUi ciaoBaps [Teker]: B 3
T., T. 1: A=K/ rn. pen. A. U. [lasnosa. — M.: BJIAZIOC, 2002. — 688 c.: u.

3. Poccuiickuil ryMaHUTapHbIA SHIMKIONEAUYECKH cioBaps [Tekcr]: B 3
T., T.2: 3 —1II/rn. pen. I1. A. Kinyoxos. — M.: BJIAZIOC, 2002. — 719 c.: ui.

4. Pocculickuii TyMaHUTapHBIN >HIUKIONEAUnYECKUi ciaoBaph [Tekcr]: B 3
T, T.3: I1 - A/ rn. pen. I1. A. Knyoxos. — M.: BJIAJIOC, 2002. — 704 c.: .

5. Yenosek. Apxurektypa aymu. llcuxonorus naumuHoctH. Mup
B3auMooTHomeHu. [Icuxorepanus [Tekct]: sHuuknonenus ais aereu, T.18. Y. 2
/ . pen. B. A. Bonogun. — M.: ABanra +, 2002. — 640 c.: ui.

6. UYenosek. [Ipoucxoxaenue u mpupona udenoBeka. Kak paboraer Teno.
HckycctBo ObITh 310poBBIM [Tekcr]: sHumknonenus ansa aerei, T.18. Y. 1 / .
pen. B. A. Bononus. — M.: ABanta +, 2002. — 464 c.: ui.

IMepuoanyeckue u3ganus

1. BectHuk MOCKOBCKOTO rOCyJapCTBEHHOTO YHHUBEPCUTETA KYJbTYPhI U
VICKYCCTB

Haponnoe tBOpUECTBO

CoBpeMeHHas IpaMaTyprus

Cuenapuu u penepryap

My3bika B IKOJIE

kv

Odunnanbuble W3AaHUS, COJICPXKAIIME MAaTEepPHaIbl HOPMATUBHOTO W
JTUPEKTUBHOTO XapakTepa, CBsA3aHHbIE CO c(epoll KyJNbTyphbl, IOCTYIIHBI B
npodeccuonansHoi 6a3ze gaHHbIX DC «KympTypay.

6.2. Pecypcsl HH(POPMALMOHHO-TEJIEKOMMYHUKAINMOHHON  CeTH
«HHTepHET»

B coorBercTBUM ¢  JUIEH3MOHHBIMA HOpPMaTHUBaMU  OOECTEUYECHHUS
OnOIMOTeUHO-UHOOPMALIMOHHBIMK ~ pecypcamMu  OMOJHMOTeKa  OpPTraHU3yeT
WHIVBUyaJIbHBI HEOTPAHUYEHHBIN JTOCTYI U3 JI000H TOYKH, B KOTOPO MMeeTcs
noctyn kK ceth MHTepHeT, K y4eOHbIM MaTepuanaMm DJIEKTPOHHO-OMOIMOTEUHBIX
cucrem (ObC):

1. ObC «YHuBepcuterckas Oubinuoreka onmaitn». MzmarensctBo: OO0
«HekcMenuay. IlpunaanexHocts ctoponHsisi. www.biblioclub.ru. Komudectso
kioueld  (mosb3oBatenei): 100% on-line. Xapaktepuctuku OHOIMOTEUHOTO
dboHAa, HOCTYyn K KOTOPOMY MPEIOCTaBISETCS JIOTOBOPOM: JOCTYH K 0a30BOii
yactu ObC.

2. ObC «Jlawb». WM3parenbctBO: OO0 «Jlawb». IIpuHamiekHOCTH
ctopoHHsisi. www.elanbook.com. KonuuectBo kmtoueit (mosb3oBateneid): 100%
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on-line. Xapaktepuctuku OuOmMoOTe4yHOro (oHAA, JOCTY K KOTOPOMY
MPEI0CTaBIISETCA JOTOBOPOM: JOCTYI K 0azoBoi yactu IbC.

3. B/l Onexrponnas Cucrema «Kynbrypa». baza JlaHHBIX DleKTpOHHAas
Cuctema «KynbTypay. [IpuHaaiexxHocTs cTopoHHss. http:// www.e-mcfr.ru.

4. Web UPBUC XabGapoBckuii rocylIapCTBEHHBIH WHCTUTYT HCKYCCTB U
KYJBTYPBI (3JIEKTPOHHBIN KaTayior). MexayHapoaHasi acColldalus MoJib30BaTeen
U pa3pabOTYUKOB IJICKTPOHHBIX OMOJMOTEK U HOBBIX HH(POPMAIMOHHBIX
TEXHOJIOTUI (accounanus OBHUT). [IpruHaIEeKHOCTH CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snextponHas Oubmmuorexka. OOO Hayunas
NeKTpoHHas Oubnmoteka. llpuHannmexHocTh cTopoHHsA. http://www.e-mcfr.ru.
JIunensunonnoe cornamenune Ne 13863 ot 03.10.2013 1. — 6eccpoyHo.

6. OnekrpoHHO-OubmmoTeuyHas cucrema ®I'bBOY BO «XT'HMK». ®I'BOY
BO «XTUK». [IlpunHammexHocTh  coOcTBeHHas.  JIOKaabHBIM  JOCTYII.
http://carta.hgiik.ru. Ilpuka3 no Mactutyty Ne 213-06 ot 07.10.2013 1.

7. EaumHOe OKHO JocTyma K 00pa3oBaTelbHBIM pecypcaM. DJIEKTPOHHAs
oubmmoreka. ®I'AY I'HUU UTT «Uudopmukay, MUHUCTEPCTBO 00pa30BaHUS U
HAYKH PO. [TpuHamIEKHOCTD CTOPOHHSIS. CB0OOTHBIN JIOCTYII.
http://window.edu.ru

8. Emmnas komnexkuusa Lludposeix OOpaszoBarenbhbix PecypcoB. ®I'AY
I'HUN UTT «Uudpopmuka». Ilpunamiexsocts ctopoHHss. CBOOOIHBIN AOCTYII.
http://school-collection.edu.ru

9. ®epepanbHbIil 1EHTP WHOOPMAITMOHHO-00PA30BATEIBHBIX PECYPCOB.
denepanbHBI 1IEHTP WHOOPMAIMOHHO- 00pa3oBaTENbHBIX pecypcoB, DI'AY
I'HUU UTT «Uudopmukay. [TpuHamanexHocTs ctoponHsisi. CBOOOIHBIN TOCTYII.
http://fcior.edu.ru

6.3. UnpopManuoOHHbIC TEXHOJIOTHHM, NPOrpaMMHOe o0ecreYeHue |

nH(GOPMAIMOHHbIE CITPABOYHbIE CHCTEMBbI

[IporpamMmMHO-MH(pOpPMaLIMOHHOE ~ OOecreyeHrue  y4eOHOoro  mpoiiecca

COOTBETCTBYET TpeOOBAHMIM benepabHOTO rOCyJIapCTBEHHOTO
00pa3oBaTeNbHOTO CTaHIAPTA.

JIJiss IpOBEICHUs 3aHATHHA MPAKTUYCCKOTO THIIA, 3a4éTa, KOHCYJIbTAMHA U

AK3aMEHa MCIIOJIB3YETCS CIIeIyIOIee MPorpaMMHOe obecTieueHue:

1. TUIEH3MOHHOE MPOIIPUETAPHOE IIPOrPAMMHOE 00CCIICUCHHE:

— Microsoft Windows

— Microsoft Office (B cocraB makera BxomsaT: Word, Excel, PowerPoint,
FrontPage, Access)

— Adobe Creative Suite 6 Master Collection (B cocTaB makera BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

2. cBOOOIHO pacmpOCTpaHsIeMOe MPOTPpaMMHOE 00ecIIeueHue:
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— Habop oducubix mporpamm Libre Office

— aygauonpourpsiBaresb AIMP

— BuneonpourpeiBatesib Windows Media Classic

— wuHTepHeT-0pay3ep Chrome.

JIJist caMOCTOSITENbHOM MOATOTOBKU CTYJIEHTOB K 3aHSTHUSAM MO AUCIUIUIMHE
TpebyeTcsi oOpallieHHue K mporpaMMHoMy obOecnedeHnto Microsoft Windows,
Microsoft Office, B ToM uuciie ajisi TOATOTOBKU MYJbTUMEIUNHBIX MpE3eHTAIUN
0 TeMaM TMpaKTUYeCKuX 3aHATHN B mnporpamme PowerPoint. [{ns co3manus
KOHEYHBIX HE PEJAKTUPYEMBIX BEPCHUM JTOKYMEHTa PEKOMEHIYETCSl UCIOIh30BaTh
Acrobat X Pro, Bxomsammii B coctaB makera Adobe Creative Suite 6 Master
Collection.

Ha Bcex kommpioTepax B HMHCTUTYTE YCTAHOBJIEHO JIMIICH3UOHHOE
aHTUBUpYCHOE mnporpamMmmHoe obecneuenne Kaspesky Endpoint Security.
Heo6xonumpiM yciaoBueM UHGOPMAIMOHHON 0€30MaCHOCTH WHCTUTYTA SIBJISIETCS
o0s13aTeNibHasl MPOBEpKAa HAa HAJMYUE BUPYCOB BHEIIHMX HOCHUTEJIEH Mepen HX
ucrnojs3oBanueM ¢ nomouipio Kaspesky Endpoint Security.

[lepeunciienHoe nporpaMMHoe obecrieueHre 0OHOBIISIETCS IO MEpe BbIXOJa
HOBBIX BEPCUH MTPOTPAMM B paMKaX COOTBETCTBYIOLIMX JIMIEH3UN U COTJIALIECHUN.

6.4. MatepuaJibHO-TeXHUYECKasi 0a3a

MarepuanbHO-TeXHHUYECKasi 0a3a peaqn3yeMoi JUCIUTUIMHBI COOTBETCTBYET
TpeboBaHUsIM (elIepaIbHOIO rOCYIapCTBEHHOTO 00pa30BaTeIbHOTO CTaHAapTa.

Jlist mpoBeneHUs 3aHATHH JIGKIIMOHHOTO THIIA, CEMHHAPCKUX 3aHSITHUH,
MPOMEXKYTOUHOM  aTTecTaliii B Y4eOHOM  MpoOIECCe  MCMOJb3YeTCs
CHieIMaIN3upoBaHHas yueOHast ay IUTOPHSL:

- KaOWHET TyMaHUTAPHBIX M COLUUAIBHO-3KOHOMHYECKUX JAUCIUILIMH.
VYueOHbI KJTace ISl TPYNIOBBIX TEOPETUUYECKUX U TPAKTUUCCKUX 3aHSITHH,
KOHCYJIbTallUi, TEKYIIEro KOHTPOJS U MPOMEKYTOUHOM aTTecTaluu (ayIuTopus
Ne 317), obopymoBaHHBIN cClieUaTu3upoBaHHON MeOenpio Ha 40 MmocamoYHbIX
MecCT (CTOJNBl TMHChMEHHBIE, CTYyJNbs, pabodee MecTo mpernofaBaTens, Kadeapa,
JI0OCKa  HACTeHHas,  ayauTopHas).  JleMoHCTpaunoHHOEe  000pyZOBaHME
(MyJIbTUMEIUUHBIA MPE3EHTAUOHHBIA KOMIUJIEKC B COCTaBE MPOEKTOpPA, IKpaHa,
AKTUBHOW aKyCTHYECKOM CHCTEMbI, MEPCOHAJIBLHOTO KOMIIbIOTEpa). YUeOHO-
HarJISIHbIE TTOCOOUS B IEYaTHOM U AJIEKTPOHHOM BHJIE.

- y4eOHBIN KJacc JJIsl TPYIIOBBIX TEOPETUYECKUX U MPAKTUUECKUX 3aHSITHH
KOHCYJIbTAIIMM, TEKYIEro KOHTPOJIA U MPOMEKYTOUHON aTTecTaluu (ayauTopus
No 315), oGopynoBaHHBIN cleUaTIM3UPOBaHHON MeOenbto Ha 50 mocajaouyHbIX
MecT (CTOoJdbl MUCBMEHHBIE, CTYJbsi, paboyee MecTO mpenofaBaTens, Kadeapa,
JI0OCKa  HACTeHHas,  aynuTopHas).  JleMOHCTpaunoHHOEe  000pyZOBaHME
(MyJIbTUMEIUUHBIA MPE3EHTALUOHHBIA KOMIUJIEKC B COCTAaBE IPOEKTOpPA, IKpaHa,
AKTUBHOW aKyCTHYECKOH CHCTEMBI, TEPCOHAJIBLHOTO KOMIIbIOTEpa). YUeOHO-
HarJIsiAHbIE TOCOOUS B IEYaTHOM U DJIEKTPOHHOM BUJIE.

- KaOWHET TCUXOJIOTUM. YUEeOHBIH Kiacc Il KOHCYJIbTAIlui, TEKYIIEro
KOHTPOJISI U TIPOMEXKYTOouHOU arrectanuu (aynuropust Ne 204), o6opyaoBaHHBIN
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CHEIUATN3UPOBAHHON MEOEIBI0 Ha 5 TIOCAIOYHBIX MECT (CTOJ, CTYJIbs, KHUKHBIN
mkad), Hay4HO-METOIUYECKON JTUTEPATYPOU MO ICUXOJOTUYECKUM JIUCHUTLIINHAM,
U JMArHOCTUYECKUM M HArJsiJHO-METOAUYECKUM MATE€pUaJIOM IO MPAKTUYECKOU
NICUXOJIOTUU (apTTepanusi, IECOYHas Tepanus, WUrpoBas Tepanmus | T.I1.).
AyanomarantodoH, Ha0Op ayAMOIUCKOB C PEIaKCallMOHHON MY3bIKOM.

Jlnst camocTOsATEIbHOM padOThI CTYIEHTOB IIPEIHA3HAUYCHBDI:

- 209 ayautopus (YMTa’dbHBIM 3am  OUOIMOTEKH), OOOPYIOBAHHBIM
CHEIUATN3UPOBAHHON MeOenbl0 Ha 25 MOCaZOYHBIX MECT (CTOJBI, CTYJIbS,
KHIDKHBIE TTKa(dbl), TEJIeBU30pPOM, KHIDKHBIM U JOKYMEHTAJIbHBIM (DOHIIOM,
NEepPCOHAIBHBIMU KOMIbIOTEpaMu (9 MIT.) ¢ MOAKIIOUEHUEM K ceTh «HTepHeT» u
JIOCTYIIOM B JJICKTPOHHYIO WH(MOPMAIMOHHO-00pa3oBarenbHylo cpeny By3a.llpu
HEOOXOIMMOCTA B YYEOHOM IMPOIIECCE HMCIOIB3YIOTCS KOMIUIEKTHI MEPEHOCHBIX
JIEMOHCTPAIIMOHHBIX KOMILUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

[Ipy HEOOXOAUMOCTH B Y4YE€OHOM IMPOILIECCE HCIOJB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, dKPaH).

Bce xomnbroTepsl MHCTUTYTa O0OBEIMHEHBI B JIOKAIBHYIO CETh, C KaXJIOTO
U3 HUX BO3MOXKEH BBIXOJ B IJ100abHYIO ceTh MHTepHeT. NHCTUTYT UCHOIB3YyeT
BBIJICJICHHBI KaHal €O cKopocTeto 10 MO/c. [lyist CTyJIeHTOB HMeEeTCs
BO3MOXKHOCTh BbIXOJla B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopast ycTaHoBjieHa B YuTaabHOM 3aiie MHCTUTYTA.

7. BOCIIMTATEJIbHASA PABOTA

Bocnutanne — oOywarommxcs  OpU  OCBOGHMM  HMMH  OCHOBHBIX
npodeccuoHanbHbIX ~ 0Opa3zoBaTelbHbIX  mporpamMm  (mamee —  OIIOID)
OCYIIECTBJISIETCS. Ha OCHOBE paboyeil mporpamMmbl BOCIUTAHUS U KaJeHAAPHOTO
IUTaHa BOCIHUTATEIbHOU paboThl, BKIt09aeMbix B OITOIL.

Llens BoOcCnUTaTenbHOM pabOTBI — CO3MaHUE YCIOBUM JUIsl AKTHBHOM
KU3HEACATEIIbHOCTH ~ O0YYarolMXCs, WX TIPakJAHCKOTO CaMOOIPEIECIICHHUS,
npo¢eCCHOHATIBHOTO CTaHOBJICHUS U WHJUBUYAJIbHO-TMYHOCTHOM

camMopeanu3ali B  CO3HJIATEIbHOW  ACSITENbHOCTH JUIsl  YJOBJIETBOPEHUS
NOTPEOHOCTEN B HPAaBCTBEHHOM, KYJIbTYPHOM, MHTEJUIEKTYAJIbHOM, COI[MAIbHOM U
poecCuoHaTbHOM Pa3BUTHH.

3amaun  BOCMUTATENbHOM  pabOTBI:  pa3BUTHE  MHUPOBO33PECHUS |
aKTyalqu3alus CHCTEMbl 0a30BBIX IIGHHOCTEH JIMYHOCTH, TPUOOIICHHE K
o0I11eYeIOBeYeCKUM HOpMaM MOpPajii, HAIMOHAJIBHBIM YCTOSIM M aKaJIeMHUYEeCKUM
TPaIUIMAM; BOCHHTAHUE YBAXEHHMS K 3aKOHY, HOpMaM KOJUIEKTUBHOWM >KU3HH,
pa3BUTHE TPAXAAHCKOM M  COIMAJIbHOM  OTBETCTBEHHOCTH; BOCIHMTaHUE
HOJIOKHUTEIBHOTO OTHOIIEHUS K TpyAy, (OPMHUpPOBaHHE KYJIbTYPHl U OITHKH
npodeccuoHanpHOr0  00mIeHus;  (HOPMUPOBAHHME  JMYHOCTHBIX  KauyecTB,
HEOOXOUMBIX JUIst 3P (EeKTUBHON MPOo(ecCHOHANBHOMN AesSTEIbHOCTH; BOCIIUTAHNE
BHYTpPEHHEH MOTPeOHOCTH JIMYHOCTU B 3JOPOBOM 00pa3e KM3HU, OTBETCTBEHHOI'O
OTHOIICHUA K NPUPOJHOM M COLHUOKYJIBTYpPHOM cpeje; MOBBIIICHUE YpPOBHS
KYJIbTYpbl 0€30M1aCHOTO MOBEACHHUS.
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OcobGennoctn u Tpaauuuu MHCTUTYTa O0OYCIOBIMBAIOT —CIEAYIOLIUE

OCHOBHBIE  HAMpaBJIECHUS  BOCHHUTATENIbHOM  pabOThl:  MATPUOTHUYECKOE,
IPaXIAHCKOE,  JyXOBHO-HPABCTBEHHOE,  KYJbTYPHO-TBOPYECKOE,  HAYy4YHO-
oOpa3oBarenbHOE, podecCUOHAIBEHO-TPYAOBOE, BOJIOHTEPCKOE

(moOpoBoJsibuECKOE),  JKOJOTrMuYeckoe, (usnueckoe. Buubl  AesTEIbHOCTH
oOydJaronmxcsi B BOCIUTATEIBLHOM CHUCTEME 00pa30BaTeNbHOM OpraHu3aluu:
MPOEKTHAs! JIEATENbHOCTh (KaK KOJIJIEKTMBHOE TBOPUYECKOE JIEN0), BOJOHTEPCKas
NeSITENIbHOCTh, ~ Y4eOHO-HCCNEOBaTENbCKasi U HAyYHO-HCCIIEOBATEIbCKas
JEATENIBHOCTD, 10CYIOBas, TBOPYECKAS U COLMAIBbHO-KYJIbTypHAas AEATEIBbHOCTD U
Ap.

BocnuratenpHplii mOTEHIMAN y4eOHO-UCCIENOBATENbCKOH U HAy4YHO-
UCCIICOBATEIIbCKOM  JIESITEIBHOCTH  PEAIM3YyEeTCA B IPOLECCE  Pa3BUTHUA
UCCIIEIOBATENLCKOM KOMIETEHTHOCTH 00y4aloluXxcsl Ha IPOTSHKEHUH BCETO CpOKa
ux oOyuenuss B  HMHcturyre.  Pe3ynapTaThl  CTYJEHYECKOM  HAy4YHO-
UCCJIEI0BATENbCKONW NIESITEIbBHOCTU MPOXOASAT anmpoOalyio B paMKaxX HAy4YHBIX U
HAyYHO-IIPAKTUYECKUX KOH(EpPEeHUUH pa3iIM4yHOro YpOBHS, B T.4. KOH(pepeHUHU,
OpraHn30BaHHBIX HCTUTYTOM.

CouunanbHO-KyJbTypHAasT W TBOpYECKas JEATEIbHOCTh OOYy4YaroIIMXCA
peanu3yeTcss NpU OpraHu3alid W T[POBEACHUM 3HAYMMBIX COOBITHH H
MEPOIPUATHN IPaKIaHCKO-NIaTPUOTHYECKOM, Hay4YHO-HMCCJIEI0BATENbCKOM,
COLIMOKYJIBTYpPHOH U  (DU3KYJIBTYPHO-CIIOPTUBHON  HANpPaBICHHOCTU. Bwumabl
TBOPUYECKON  JleATeNbHOCTH  oOywatrommxcs B MHcTUTyTE:  MYy3BIKaIbHOE
TBOPYECTBO, XOpeorpaduueckoe TBOPUECTBO, T€ATPAIBLHOE TBOPUYECTBO, HAYYHOE
TBOPYECTBO, MEIUAIIPOEKTHI U JP.

BononTepckas AesTenbHOCTh 00yUarOUIMXCsl — IIMPOKUN KPYyT HalpaBiIeHUN
CO3MJIaTEIbHON JEATEIbHOCTH, BKIIOYAIOIINNA pa3iuyHble (JOPMBI IPakJaHCKOTO
yuactus. Ilo wHuMnmatuBe oOOydYarOMXCS W MPU HUX AKTUBHOM YYacTHH B
HNHCTUTYTE OCYIIECTBIISIET CBOKO IEATEIHOCTh AOOPOBOJIBYECKUNA OTPS «MBbD».

Peanuzamuio PaGouelt mporpaMmbl BOCTHTAHHS TOMOTAeT OOECIICUNBAThH
B3aUMOJICUCTBUE C PA3JIMYHBIMU COLMAIbHBIMU HWHCTUTYTaMH, CYOBEKTaMU
Bocnutanua. (Oco0oe 3HaueHWEe /sl BOCIHMTATEIBHOTO TMpOIecca HMMEET
OpraHu3alys MPAKTUYECKON NEATEIbHOCTH OOYyYaIoUXCS C LEJIbI0 Pa3BUTHUS
npo(hecCHOHANBPHBIX KOMIETEHIMH B yCioBUAX MHCTHUTYyTa W NpOQHIBHBIX
YUYPEKICHUN U OPraHU3alni.

8. OCOBEHHOCTH OBYYEHHMA HHBAIUIAOB MU JIMI C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbA

B nporecce uzydeHus QUCHUIUIMHBI U OCYIISCTBICHUS MPOICAYP TEKYIIETO
KOHTPOJISI yCIIeBAEMOCTH W IMPOMEKYTOYHOW aTTeCTallM¥ WHBAIHMIOB W JIUI[ C
OrPaHWYEHHBIMA BO3MOJYKHOCTSIMH 37I0POBBSl NIPUMCHSIIOTCS  aJalTHPOBAaHHBIC
dbopMBI  OOYYCHHS C YYETOM HWHJIMBHIYAIbHBIX ICHXO()H3HMOIOTHICCKIX
0COOEHHOCTEIA.

OOydeHre JMII C OrPaHWYECHHBIMA BO3MOYKHOCTSMH ¥ HWHBAJIHJIOB
OpPraHM3YyeTCs KaK COBMECTHO C JPYTMMH OOYYAaONTUMHCS Ha JICKIIMOHHBIX M
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MPAKTUYECKUX 3aHATUAX, TaK U 110 MHAUBUIyAIbHOMY yueOHOMY Tutany. Bo Bpems
MPUEMHOM KaMIIaHUH, a TAKKEe BO BPEMSI CAaUd Pa3IUYHbIX (OPM MPOMEKYTOUHOM
U TOCYJIapCTBEHHOM MTOrOBOM arrectanuu B MHCTUTyTE co3haHbl HEOOXOAUMbIE
YCIOBUSI Il OKa3aHWs TEXHUYECKOW TMOMOIINM HWHBAIMIAM U JIMIAM C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMU 3J0POBBSl (IIPU HEOOXOAUMOCTH MOYKET OBbITh
JOMYUIEHO MPUCYTCTBUE B ayAUTOPUU ACCUCTEHTOB, COMPOBOXKAAIOUIMX JIHII,
c00aKU-TIOBOJIBIPS U T.I1.).

OOyuaromuecs #3 4YKClIa UWHBAIMIOB W JHMIl C OrPaHUYCHHBIMU
BO3MOYKHOCTSIMH 3JIOPOBbsI, TMPU HEOOXOJUMOCTH, MOTYT OBITh OOECredYeHbI
AJIEKTPOHHBIMU M TI€UYaTHBIMH OO0pa30BaTEIbHBIMU DPECYpPCAMU C YUYETOM HX
WHIUBUYyAIbHBIX TOTpeOHOCTEe. [l peanu3amuu JOCTYIMHOM cpeapl Mpu
HEOOXOJMMOCTH B y4e€OHOM MpPOLECCe MOTYT ObITh 3aJ€HCTBOBAHBI JIOKYMEHT-
KaMmepa Ul YBEJIMYEHHUs TEKCTOBBIX (PparMEHTOB M H300pakKeHWM (i JuIl ¢
HapyIICHUSMH  3pEHHUsI) ©  TepeHOCHas WHAYKIHOHHAas  cucTeMa  JJis
cnabocnpimamux «Mctok» A2 cOo BCTPOCHHBIM IIJIEEPOM — 3BYKOBBIM
UH(OPMATOPOM.

ObC  «YuuBepcuterckas  OMOMMOTEKa  OHJAWH»  MPEJOCTABIISET
oOyuatomumcss ¢ OB3 (o 3peHuio) psa BO3MOXKHOCTEW Mg oOecredeHus
s dexTrBHOCTH mpoliecca oOydenus. [lpu yTeHMH MacimiTad CTpaHUIlLI caiTa
MO>KHO YBEJIMYUTh C MOMOUIBIO CHEIMAIBHOIO 3HAayKa Ha TJIABHOW CTpaHULIE.
MOXHO UCHOJB30BaTh IMOJHOPKPAHHBIM PpPEXUM OTOOpaKeHUs KHUTH WIH
BKJIFOUUTh O3BYYMBAHUE HEIMOCPEACTBEHHO C cCalTa MpU MOMOUIM IPOrpaMm
HKpaHHOTO JocTyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparMeHTHI B
¢opmare pdf, wumeromUKe BHICOKOE KAauecTBO, MOIYT  HCIOJb30BaThCS
TU(IONPOrpaMMaMy  JUIsl TOJIOCOBOIO  O3BYYMBAHHUSI TEKCTOB, MOTYT OBITh
3arpyeHbl B TU(IOIUIEEpPhl, a TaKXKe CKONHMPOBAHBI Ha JII00OE yCTPOMCTBO Jis
KOM(pOPTHOTO YTEHHUS.

CepBuc ObC «lluTaTHHK» NOMOraeT IMOJb30BATEN0 H3BICYb LUATATY W
aBTOMAaTUYECKH (POPMHUPYET KOPPEKTHYIO OMOIMOrpapuuecKkyto CCBUIKY, YTO
OCOOEHHO aKTyaJbHO JUIS JIUI] C OTPAaHMYEHHBIMH BO3MOXKHOCTSIMH M OOJierdaer
MPOLIECC HAMMMCAHUS KypPCOBOM MM BBITYCKHOM KBaTH(PUKAITMOHHON pabOTHI.

Jlist moAroTOBKM K 3aHATHAM oOydarommecs ¢ OB3 (mo 3penuto) moryt
UCIIOJIb30BaTh MoOWibHOE mnpuioxenne OBbC «Jlawp», npenHazHayeHHOE I
O3BYYMBAHHUSI TEKCTa KHUTU. Pexum joctyna: 53JIEKTPOHHBIN, MPUIOKEHUE
CKauuBaeTcs 00yJaroumMcs CaMOCTOATENbHO ¢ caifta e.lanbook.ru, HeoOxoauMoe
ycioBue: ObITh 3apeructpupoBaHHbiM B DBC «Jlanby. Mcnonb3yercs cBOOOIHO
pacrmpocTpaHsieMas mporpaMmma 3KpaHHoro gocryna Nvda.

[TogpobHee 00 opraHuzanuu JOCTYMHOM Cpeabl CM. COOTBETCTBYIOIIMMA
pazzien OCHOBHOM IpodeccroHanbHOi 00pa3oBaTeIbHOM MPOTPaMMBI.
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