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1. OBHIUE CBEJAEHUWSA O AMCHUIIJIMHE

1.1. HamMeHoOBaHHe TUCHHUILINHBI

Hucnunnuna «Ilcuxonorust oOmeHus» npeaHazHadeHa Il 00ydaroImmxcs
no crnenuanbHocTH 51.02.01 «HapoaHoe XymokeCTBEHHOE TBOpPUYECTBO (IO
BUJIaM)», (BU «Xopeorpaduieckoe TBOPUESCTBO»), KBaIM(pUKaIuu PykoBoauTenb
JHOOUTENBCKOTO TBOPYECKOTO KOJUIEKTHBA, MPEMoJiaBaTelib B COOTBETCTBUU C
denepanbHBIM  TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM CPETHETO
npodeccuoHabHOTO 00pa3oBanusi no crneunanbHoct 51.02.01 «Haponnoe
XyJIO)KECTBEHHOE  TBOpUYECTBO (IO  BUIAM)», YTBEPXKIACHHBIM  IPHUKA30M
MunucrepcTBa o0pasoBanusi U Hayku Poccuiickoit @eneparuu ot 27.10.2014 r.
Ne 1382.

1.2. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

Hannas nucuurmuHa «[lcuxonorust oOmEHUs» OTHOCUTCS K JAUCIUILUIMHAM
OOIIEro TYMaHUTAPHOTO M COIMATBHO-KOHOMHUYECKOTro Iukia. OcoOEHHOCTh
M3y4yaeMOW  JUCHUIUIMHBI ~ COCTOUT B TECHOM  B3aUMOJICUCTBUU U
B3aMMO3aBUCUMOCTU C (DOPMUPYEMBIMU 3HAHUSAMH, YMEHHUSIMU U HABBIKAMU TaKUX
JucHUIUIMH Kak «OCHOBBI conuonorun», «OCHOBBI Tenarorukmy», «KymapTypa
peun». M3ydenue npemMera HEOOXOAMMO MJIS JATbHEHIIETO OCBOEHHUS TaKHX
JTUCLUUIUIMH, Kak «ODTHUKA U TICHUXOJOTUS MNPO(EeCCHOHAIBHOU ESITeIIbHOCTHY,
«MeToauka paboThl € TIOOUTEIHCKUM TBOPUECKUM KOJIIIEKTUBOM).
«IIcuxonorust oOmIeHUs» Oa3upyeTCss Ha TMOIYUYCHHBIX 3HAHUAX, YMEHUSX,
HAaBBIKAX MPOUIEHHOTO Kypca «OcHOBBI icuxonoruny. Jucuumimna «llcuxonorus
OOIlIEHUS» 3aHUMAET BAXXHOE MECTO B CHUCTEME IOATOTOBKH CIEIUATHNCTOB
KyJIbTYpbl, TaK KakK KBaIM(PUKAIUS CHEUUAIUCTOB -  «PyKOBOJIUTEIb
JHOOUTEIHCKOTO TBOPYECKOTO KOJUIEKTHBA, MPENOJaBaTeliby, a ATO 3HAYUT, UYTO
JTAHHBIE CTICIIMAIMCTHI JOHKHBI YMETh paboTaTh B KOMaH/IE C IENIbI0 aJIEKBAaTHOU U
abdexTuBHON  mpodecCHOHANBHOW  KOMMYHHUKAIIMHM, KaK  PYyKOBOJMUTEIS
JTHOOUTENHCKOTO KOJUIEKTHBA, TaK U B MIPETOIaBATEIbCKOM e TEIbHOCTH.
[Iporpamma Kypca TIOCTpoeHAa Ha OCHOBe TpeOoBaHmii DenepaabHOTO
['ocymapcTBeHHOTO 00pa30BaTEIBHOTO CTaHAApPTa M y4eOHOro IjiaHa Mo JaHHOU
CHEUHUATBHOCTH.

1.3. lesib 0OCBOEHUS TUCHHUIIINHBI

Heap qaucuuniunbl «llcuxomorus oOIeHns

dbopmupoBaHue TOJIEPAHTHOU JIMYHOCTH BBICOKOOOPAa30BaHHOTO
CIICIIMATIUCTA, KOMMYHUKAIMSI KOTOPOTO COOTBETCTBYET MPHUHATHIM B KYJIbTYPHOU
u oOpa3oBaHHOU cpene HopMaMm. DopMUpPOBaHHWE UM pPa3BUTHE Yy OYIyIIEro
CIICLIMAJIMCTa KOMIUIEKCHOM KOMMYHUKATUBHOM KOMIIETEHIIMU, MPEICTABISIONIECH
co00# COBOKYITHOCTh TEOPETHUUECKUX 3HAHWUM, IPAKTUICCKUX YMEHUHN, NHUIIMATHUB
JUYHOCTH, HEOOXOJUMBIX B  COIMAIBHO-KYJIBTYpHOH, MpodecCHoHaATbHON
(yueOHOI, HAyYHOH, TPENO0IaBaTEeIbCKOM, PYKOBOJAIIEH) chepax v CUTyarnusx Ha
A3bIKOBOM, KOMMYHHUKATUBHOM M IICUXOJOTMYECKOM YPOBHSIX.



3aga4yu u3yyeHHUs TUCHUILINHBI

e cdopmMHupoBaTH MPEACTABICHUS O ICUXOJOIMH OOIIEHHS KakK OTIEJIbHOM
OTpaciii COLUMAIbHON TIICUXOJIOTUH, HMEIOLIEH CBOM MpEAMET H3y4YeHus,
METOJIbl U 33]1a4H;

e cdopmMupoBaTh  MPEACTABIEHUS O  Ipolecce  OOLEeHUus  Kak o
MHOTOKOMITOHEHTHOM IICUXWYECKOM SIBJICHUH;

®  U3YYHTh MHOTOOOpa3ne BHJIOB OOIICHNUS;

® U3YyYUTh OCOOEHHOCTHM MEXJIMYHOCTHOTO OOIIEHHS W OOILIeHus Tuma
«JIMYHOCTH — IPYIIay;

e cdopmMHUpoBaTh NPEICTABICHUS O MEXaHM3MaX U NPUYMHAX KOH(MIUKTOB U
O0apbepoB OOILIEHNUS,;

® 3y4YuTh dPPEKTUBHBIC CTPATETUU U TAKTUKHU OOIICHHUS;

®  U3YYUTh [ICUXOJIOTUYECKUI (PEHOMEH «TPYIIIOBas JUHAMUKAY;

e cdopmMHupoBaTh NPEACTaBICHUA 00 3Tanax pa3BUTHUS KOJUIEKTHMBA U CTHIISAX
B3aUMOJIEUCTBHS PYKOBOJUTEINS C KOJIJIEKTUBOM;

e BbIPA0OTATh HABBIKK IP(HEKTUBHOTO JUATOTMYHOIO U ACCEPTUBHOTO OOILIEHUS;

® pa3BUBaTh CIIOCOOHOCTH CAMOINIO3HAHUS U CAMOPA3BUTHS;

e (QopmupoBaTh yYMEHHUS BOCIpPUHUMATh, IE€PEOCMBICIUBATh, OLEHUBATh,
nepesaBaTh U TBOPUYECKU HCIONIb30BaTh B MPO(ECCHOHATBHOW AESITENbHOCTU
MICUXOJIOTUYECKYIO MH(DOpMALIHIO.

3HaHMA, YMEHUS W HAaBBIKH, TIOJYYCHHBIE B TIPOIECCE OCBOCHUS JTAHHOMU
TUCIUTUTAHBI HEOOXOTUMBI TSI MOCIIEAYIOIIETO OCYIIIECTBICHUS
pO(ECCUOHATBHOTO M JUYHOCTHOTO caMooOpa3zoBaHus. byaymuil crnenuamuct
IpUOOPETET CHOCOOHOCTh padOTaTh C KOJUIEKTUBOM C LEJIbI0 YCIEIIHOTO
BBITIOJTHEHHSI npoeCCHOHANBHBIX  3a7a4, B KAaueCTBE PYKOBOAUTEI
JTHOOUTENBCKOTO KOJIJIEKTUBA U MPEIo1aBaTesl.

KomMmyHuKaluss B npodeccuoHaNbHON JEsTeIbHOCTH BBICTYHAeT KaK OJUH U3
Benynux (pakropoB 3PHEKTUBHOCTH MNPOGECCHOHAIBHOM JEATEIbHOCTH, Kak
BCEIO  TBOPYECKOIO  KOJJIEKTMBA, TaK W  JIMYHOM  NpOQecCHOHATbHON
camopeamzauuu. Kype «Ilcuxonorus oOmieHus» AacT BO3MOKHOCTb CTYIEHTaM
s dexTuBHEE peaTn30BbIBATh CBOM TBOPYECKUN MOTEHIIUAN B MTPOQPECCUOHATIBHON
JESITEIbHOCTH.

1.4. llnannpyemMble pe3yabTaThbl 00y4eHHs MO JMCUMUILINHE

B pesynbrare M3yuyeHus NUCUUILTMHBI OOYYarOIIMICS OCBAaUBAET DJIEMEHTHI
001X U MPOPECCUOHATBHBIX KOMIETEHIIUMI:

Kox DopMyJTHPOBKA KOMIIETEHIIUH

OK OO01mue KOMIEeTeHIINM:

OK-1 |IloHnmMarh CyIIHOCT W COLMAJIBHYIO 3HAYMMOCTh CBOEHU
Oynyiei mpodeccuu, MposIBISATh K HE YCTOMYMBBINA HHTEPEC.
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OK-2 | Opranu3oBbiBaTh COOCTBEHHYIO JI€ATE€IbHOCTh, OIPEAEIATh
METO/bl M CIOCOOBI BBIMOJHEHHUS MPOPECCHOHAIBHBIX 3a/1ad,
OIICHUBATh X 3()PEKTUBHOCTH U KAYECTBO.

OK-3 | Pemarb mpoOsembl, OLIEHUBaTh PUCKU U MPUHUMATH PEIICHUS B
HECTaHJAPTHBIX CUTYyaIUsX.

OK-4 | OcymiecTBiATh TOWCK, aHajiM3 H OIEHKY HH(pOpMAaIHH,
HEOOXOMMOMN /JIsi TIOCTAaHOBKU M pelIeHus MpodeccrnoHalIbHbBIX
3a7a4, Npo(hecCUOHANBHOTO U JIMYHOCTHOI'O Pa3BUTHSL.

OK-5 | Mcnonb3oBarh WH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUM Ui  COBEPIICHCTBOBAHUS  MPOo(ecCHOHATBHOM
JeSITeTIbHOCTH.

OK-6 |Paborath B KOJUIEKTMBE, OOEClEeYMBaTh €ro CIUIOYEHHUE,
a(PekTHBHO 00IIATHCS C KOJJIETaMH, PYKOBOJICTBOM.

OK-7 CraBuTh 11€1M, MOTHUBHUPOBATH JEATECIBHOCTh MOJYMHEHHBIX,
OpraHU30BBIBATh U KOHTPOJHUPOBATH UX PAOOTy C MPUHATHEM Ha
ce0s1 OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBHIMOJHECHUS 3aJIaHUil.

OK-8 CaMoCTOSITENbHO OMpEACHaTh 3a7aud MpodheCCUOHANIBHOTO U
JUYHOCTHOTO  Pa3BUTHUA, 3aHUMAThCS  CaMOOOpa30BaHUEM,
OCO3HAHHO TJIAHUPOBATH MOBBIIICHUE KBATU(PUKAIIY.

OK-9 OpHEeHTUPOBATHCA B YCIOBHUSAX YAacCTOM CMEHBI TEXHOJIOTUHA B
poheCCUOHAILHON JEATEIIbHOCTH.

IIK IIpogeccnoHAIbHBIE KOMIICTCHIUM:

[IK-1.1 |IIpoBoauTh  pENETULUHUOHHYIO  pabOTy B  JIFOOUTEIHLCKOM
TBOPYECKOM  KOJIJIEKTHBE, OO€CIeUYrBaTh HUCIOIHUTEIBCKYIO
JIEATEIIbHOCTh KOJUIEKTUBA U OTJEIbHBIX €r0 YYaCTHUKOB.

[IK-2.1 | Mcnonp30BaTh 3HAHUS B O0JACTH IICHMXOJOTMU M TNCAArOTHKH,
CIICIIMAJIbHBIX JUCIMIUIMH B IPEMOJABATEIbCKON JESITEIbHOCTH.

[1K-2.2 | Ucnionb3oBaTh 0a30BbI€ TEOPETHUECKHE 3HAHUS UM HABBIKH,
MOJIyYCHHBbIE B TIporecce MpodecCUOHATBHOM MPaKTUKH, IS
NeJaroruaeckoi padoThl.

[1K-2.4 | [Tonb3oBaThCs y4e0HO-METOIUYECKON JUTEPaTypOu,
dbopmupoBaTh,  KPUTUYECKM  OLEHMBATH U  TPAMOTHO
000CHOBBIBaTh COOCTBEHHBIC TTPHEMBI 1 METO/IbI TTPETIOIaBAHMSI.

[IK-3.1 | McromHATh  OOSI3aHHOCTH  PYKOBOAWTENS  JIFOOMTEIIHCKOTO
TBOPUYECKOTO  KOJUIEKTHBA,  JOCYrOBOTO  (OPMHUPOBAHUS
(0OBeMHEHMS) COLUMAIBHO - KYJIbTYpPHOW cdepbl, NPUHUMATH
yIpaBICHYECKHUE PEIICHUS.

B pe3ynbTaTe 0OCBOSHHS IUCHUIUIMHBI O0YYaIOUIUICs TOJKEH:

Ymersn:
- MPUMEHATh TEXHUKH U NIPUEMBI 3(PPEKTUBHOTO OOIICHHS B IPO(HECCHOHATHLHOM
NEeATEITbHOCTH;



-HCTIOJIb30BaTh MPUEMBI CAMOPETYJISIIUN MTOBEJEHHUS B MPOIIECCE MEKITMIHOCTHOTO
oO011eHN.

3HATD:

- B3aMMOCBS3b OOIIEHUS U NEATEIHLHOCTH,

- 1esu, PyHKIUM, BUABI U YPOBHU OOIIICHUS;

- POJI ¥ POJIEBBIE OXKUIAHUS B OOIIIECHUH;

- BUABI COITHAJILHBIX B3aUMOJCHCTBHI;

- MEXaHMU3MbI B3aNMOIIOHMMAaHHUS B OOIEHUH;

- TEXHUKHU U MIPUEMbI OOIIICHUS, TpaBUiia CIyIlIaHus, BeJeHUs Oecebl, yOKICHMUS;
- 9TUYECKHUE MPUHIIUIBI OOIICHUS;

- ICTOYHUKH, IPUYHUHBI, BUBI U CIIOCOOBI pa3penieHuss KOH()IUKTOB.

2. OBFBEM U COAEP KAHUE JUCIHHUIIJINHbI

2.1. O0beM TUCIUILIHHBI

00

Bun yuyeOHoi1 padoTsl
Ay p Bcero yacos CemecTpbl

KonrakTHas (00s13aTesibHas) padora

(Bcero) 48 !

B TtoMm uuncie:

- nexyuu (J13) 32 7

- cemunapwt (C3) 16 7

- npakmuyeckue (113)

- 1abopamopuvie (J1ab.3)

- meakoepynnogvie (MI'3)

- unousuoyanviovie (M3)

KoncyapTanuu

CamocrosiTeibHast pa0d0Ta CTYACHTA 18 7

MakcumasibHas ydyeOHasi HAarpy3Ka
o0yJarouuxcst 66 7
(Bcero yacos no ®I'OC)

dopmMa NPOMEKYTOUYHOM aTTeCTALUM

ceMecTpbl
(3a4er, IK3aMeH)

3auem 7 7

DK3amen - -




2.2. TeMaTnyecKkuii NJIaH TMCHUILIHHBI

HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3ka

MaKCH
MaJIbH
af

CaMoOCT
osTe
bHasdA

KOHCY
JbTAlIl
us

KonraktHas (o0si3aTe/ibHas)

Bcero

B Tom uncie

J3 |

c3 | m3 | mMI3

4 kypc, / cemecTp

Pa3gen 1 Ilcuxosiorus o0LieHUA KaK

oTpacib

COIMAJIbHOM MCUXO0JOTHH

Ilcuxonorus
OOIICHUS KaK
OTpacib
COIMAILHOM
IICUXOJIOTHH.
Kareropuaibusii
armapar
IICUXOJIOTHU
ob6menus. (OK-1,
OK-2, OK-4,
OK-5, IIK-2.1,
I1K-2.4)

uToro
no pasaeay 1

4

2

2 2

Pa3zpnen 2 O0menn

NNCUXHUYECCKOIo siBJICHUSA

€ KaK OCHOBHasfl KaTeropusa

NCUXO0JI0I'NHu OﬁﬂleHHH, BCE aCIIeKTbI JaHHOI'0

2.1

OO011eHNE KaK
npeaIMeT
U3Y4CHUS
IICUXOJIOTHH
o01eHus.
DyHKIMU U
CTPYKTypa
obmenus. (OK-1,
OK-2, OK-4,
OK-5, I1K-2.1,
I1K-2.4)

2.2

CoBpeMeHHbIE
KJ1acCU(pUKaLUN
BHUJIOB OOIIIEHUS.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

2.3

bapbepsl
oO1meHus B
mporecce
KOMMYHHKAITUH.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, ITK-1.1,
I1K-2.1, T1IK-2.2,
ITK-2.4, TIK-3.1)




HaumenoBanue

Y4yeOHasi Harpy3Ka

pa3aesioB U TeM

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAal
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

2.4

Knaccudukanmst
30H OOILIEHHS 10
OnBapay XoJy.
(OK-1, OK-2,
OK-4, OK-5,
OK-6, ITIK-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1IK-3.1)

HUTOI'O
no pasaeJy 2

10

2

8 4

Pasznea 3 Mexianu

HOCTHas1

KOMMYHHKaNUs U €€ 0COOEHHOCTH

Crpareruun
MEXITMYHOCTHOTO
o0menus nmo H.U.
[IleBannpuny.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1K-3.1)

3.2

Monomornynas u
JIMAJIOTHYHast
CTpaTeruu
00IICHUS.
ITo3uTBHEIEC U
HETaTHBHLIC
ACHEKTEI KaXKIou
CTpaTeruu.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

3.3

CoruaibHo-
NepUENTHBHbIC
3P PeKThI
obmenus. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7,
OK-8, OK-9,
[1K-1.1, T1K-2.1,
[1K-2.2, T1K-2.4,

IK-3.1)




HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

HUTOI'O
no pasaeiy 3

6

2

4 2

2

Pa3nen 4 IlcuxoJiorusi COUAJIBHBIX IPYIIL, KO

MMYHHUKAIIUA B CONUAJIBbHBI

X rpynnax

CoBpemMeHHast
Kiaccuukanms
COLMAIIBHBIX
rpynn. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
I1K-2.1, I1K-2.4)

4.2

ConmanpHas
rpymmna, e
MIPU3HAKH.
Crpykrypa u
vuepapxus B
Majoun
COIIMaJIbHON
rpynne. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
ITK-2.1, T1IK-2.4)

4.3

Ayrtcaiinepsl 1
npuHeOperaemble
B COLLMAJIbHOMN
KOMMYHHKAIUH.
[TprunHsL,
HPOSIBIECHUS U
Croco0sbl
KOPPEKINH
HU3KOI'O cTaTyca
B rpynmne. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
[1K-2.1, T1K-2.2,
I1K-2.4, TIK-3.1)

4.4

«"pynmnoBas
JUHAMHUKa» KaK
MICUXOJIOTHYECKH
i peHomeH.
Craguu u dassl
pa3BUTHSA
KOJUJIEKTHBA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
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HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

OK-7, OK-8,
OK-9,ITK-1.1,
TK-2.1, TIK-2.2,
TK-2.4, TTK-3.1)

4.5

Ilcuxonorus
Tujaepa U poiib
PYKOBOJIMTEIIS B
COIMAILHOM
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,I1K-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

4.6

Krnaccudukanus
cTHCH
PYKOBOJICTBA B KX
XapaKTePUCTHKH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
IK-2.1, I[IK-2.2,
I1K-2.4, T1IK-3.1)

HUTOroO
no pasaeuay 4

16

4

12 8

4

Pa3nes 5 Ilcuxosnornyeckne acnekTbl KOHGIU

KTa B KOMMYHUKAIIlUU Pa3HbIX ypOBHeﬁ

Kondnukr u
KOMITOHEHTHI
CTPYKTYpbI
KOH()JIMKTA.
JlmHaMuka
pa3BUTHSA
KOH(JINKTA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, TIK-2.1,
[1K-2.4)

5.2

CoBpeMeHHas
KIaccupUKaus
KOH(JIMKTOB.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, TIK-2.1,
[1K-2.4)
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HaumenoBanue Y4yeOHasi Harpy3Ka

pa3aesioB M TEM | MAKCH | CAMOCT | KOHCY KonraktHas (00si3aTe/ibHas)

MaJbH | osfATea | JbTan | Bcero

B Tom uncie

as bHadA usg JI3

C3 113

MI'3

5.3

Crpareruun
MOBE/ICHUS B
KOH(JIMKTHBIX
CUTYaIlUsX.
Knaccudukanmst
CTpaTeruu,
(aBTopnl: Kenner
Tomac u Panbd 2 2 2
Kwiman). (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,I1K-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1K-3.1)

5.4

CoBpemMeHHast
Kiaccuukanms
CTpaTeru u
TaKTHUK
MIOBEICHUS
JUYHOCTH B
KOH(JIMKTE 110
KECTKOCTHU
TIO3UIUH U
MOJIaJIbHOCTH
OTHOILICHHUS K 4 4 2
OTIIOHEHTY,
(aBTOp A.N.
[umnumnos).
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,ITK-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, TIK-3.1)

UToro

10 2 8 6
1o pasjaenuy S

2

Paznen 6 AccepTuBHOE U ANATOTHYHOE B3aMMO/lelicTBHE B IIpolecce KOMMYHHKALMU.

IIpakTHyeckne NpuEéMBbI M TEXHUKH 3(PPEeKTHBHOI KOMMYHHKALIUH

6.1

IIcuxnaeckue
CBOMCTBA U
SIBIICHUS,
BIUSIONINE Ha
pe3yabTaT
npouecca
MEXITUYHOCTHOM
KOMMYHUKAaIUH.

12




HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,TTK-1.1,
TK-2.1, [IK-2.2,
TK-2.4, TTK-3.1)

6.2

Brnusane umuka
JIAYHOCTH Ha
npoiiecc

s dexTuBHOM
MEXKJITUYHOCTHOMN
KOMMYHHKAIIH.
MoganpbHOCTH
umuka. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,I1K-1.1,
I1K-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

6.3

AccepTUBHOCTh
KaK [ICUXUYECKOe
CBOMCTBO
JUYHOCTH T10

A. Conrepy.
AYTEeHTUYHOCTH B
nporecce
KOMMYHHKAIUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
[1K-2.1, T1K-2.2,
I1K-2.4, I[1K-3.1)

6.4

BuktumMnoe
IIOBEICHHE
YyeJIOBeKa KakK
dakrop
arpecCUBHOTO
OTHOIIICHUS
OKpYKarollnX B
nporecce
KOMMYHUKAaIUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,

13




HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3 C3 113

MI'3

OK-7, OK-8,
OK-9,ITK-1.1,
TK-2.1, TIK-2.2,
TK-2.4, TTK-3.1)

6.5

IIcuxonoruuecku
€ TCXHUKU U
MIPUEMBI
MOTralIcHUs
KOH(JIUKTA.
IIpoBokanuu
OIIMOHEHTOB U
CIIOCOOBI
pearupoBaHuUs.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, T1IK-3.1)

6.6

[IpaBuna
CIyLIaHUA U
MpaBuIa
TOBOPEHUS B
nporecce
MEXKJITUYHOCTHOMN
KOMMYHUKAaIUH
IIcuxonorumuecka
sl TEXHUKA
OT3€pKaJTMBAHUS.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

UTOTrO
1o pazaeJny 6

20

14

10 4

HUTOI'O3a 7
cemecTp 4 Kypc

66

18

48

32 16

14




2.3. KpaTkoe coaep:kaHue pa3aejioB U TeM
Paznean 1. Ilcuxosiorust 001eHNsi KAK OTPAC/Ib COIMAIBLHOM MCUXOJIOTUH

Tema 1.1 Ilcuxos1orusi 001EHUSI KAK OTPAC/Ib CONUATBHOM MCUXO0JIOTHH.
KareropuajbHblid anmapaTt NCUxXoJ0ruv 00 EeHNs.

KomMmyHuKalmsi Kak NCUXMYECKOE SBIICHHE CBSi3aHA CO CIEAYIOIMIUMU
HAay4YHBIMU JUCHUIUIMHAMU — COIMOJIOTHUS, COLIMabHAsA MCUXOJOTUSl KaK pasiel
obmie#t mcuxonoruu. ColuanbHas TCUXOJOTHS 3apoauiach Ha CTBIKE JBYX
byHIaMEHTATBHBIX TYMAaHUTAPHOTO ITUKJIA HAyK: COIMOJIOTHS W TICUXOJIOTHS. Y
KOKJIOW M3 3THX HAyK CBOW NpEAMET M3Y4YEHHs M, TEM HE MEHee, NIEPECeKacTCs
0o07acTh W3yYCHHUS — KOMMYHHKAIIUS COINHAIBHBIX TPYII, CONHAILHOE
B3aHMOJICHCTBHE.

ConmanpHas ncuxonorusi opopmMuiach Kak CaMOCTOsITENbHAs Hayka B Havaie
XXB.

CounanbHasi ICUXOJIOTHS 3TO OTPACIb MCUXOJIOTHH, U3yYarolas 3aKOHOMEPHOCTH
MOBEJACHUSI U JICATEIbHOCTH JItOJieH, OOYCJIOBIICHHBIE MPUHAICKHOCTBIO K
ONPENICICHHBIM COLMAIIBHBIM TPYIIaM, a TaK XK€ W3y4arollas MCUXOJIOTUYECKUE
XapaKTEPUCTUKHU 3TUX Tpynil. IMeeT CBOM 3a/1aun UCCIIEIOBAHMS.

CounanbHasi ICUXOJIOTHS B IIPOLIECCE CBOETO Pa3BUTHS 1aJIa HAYAJIO U TOCITYXKHUJa
0a30i JUIsl pa3BUTHS APYTUX OTpaACieid U pa3/iesioB COMAIIBHOM MCUXOJIOTHUH.
Ceiluac Ha COBpEMEHHOM JTalle B HayKe MPUHATO BBIACIATH B OTJICIbHBIC OTPACIH
COI[MAILHOM TICUXOJIOTHU: TICUXOJIOTHS MAcC; COLMaIbHAsl TICUXOJIOTHS JTUYHOCTH;
MICUXOJIOTUS PEJIMTUM; STHUYECKAs IICUXOJIOTHS;, IICUXOJOTUS YIpaBlIeHUS U
JUJEPCTBA; KOH(JIMKTOJOTHSA, TICUXOJIOTHS CEMbU; TICUXOJIOTHUS OOIIEHUS.
Kparkoe o3HakoMJIeHHE C COJIepKaHUEM U crelnuukoi oTpaciieidl CoIuaIbHON
MICUXOJIOTUH.

Otamnbl  CTaHOBJEHUS  ncuxosiormu  obOmenusa.  Ilcuxomorus — oOuieHus,
KaTeropuasbHbIM amnmapar, 3aaaud. [IpakTuueckoe 3HaUY€HHE OTPACIU B MPOLECCE
KOMMYHUKAIINH.

[lcuxomorust  oOmIEHUST ATO  OTpPacib  COLMAIBHOW  TICHUXOJIOTHH,
pacKphIBAIOIAsl MEXaHU3MbI OOIIEHUS JTIOJEH W PAa3IMYHBIX COIUATBHBIX TPYIIIL
BpeMs BOBHHKHOBEHHUS TICUXOJOTUM OOIIEHUS KaK OTACIBHOW OTPACIH MPHUHSTO
cuntath 60-pie Tobl XX B. [IpeamMeT u 00bEKT M3yUEHHS TICUXOJIOTUU OOIICHMUSI.
3agaun JaHHOM otpacnu. IIpakTuueckoe 3HAYEHHWE [TAHHOM OTpacid B
COBpPEMEHHOM 001IecTBe. Bo3pacTaHue B COIMANBHBIX TpyMNNax pa3HOTO YpPOBHS
KOH(JIMKTHOCTHU, PACKPBITUE TMPUUUH TAKOTro sBJcHUA. DakTop CHIKEHUS
KOHTAKTHOM HEMOCPEICTBEHHOW MEXJIMYHOCTHOM KOMMYHUKALIMM W AKTUBHBIN
pPOCT OMOCPEIOBAHHOTO THUMA OOIIEHHS - C TOMOIIBIO COIMAIBHBIX CETEH
WHTEpPHETa, COTOBBIX TenedoHOB, aidoHOB, ckaifma. I[locTaHOBKa HOBBIX
COBPEMEHHBIX TPAKTUUYECKUX 3a/1a4 UCCIEIOBAaHUS Il TAHHOW OTpaciu.

C 90-p1X T0/I0B 110 HACTOSAIIEE BPEMs IICUXOJIOTHSI OOIICHHS pa3padaThIBACT:

— NPaKTHUYECKUE NPHUEMBbI, TEXHUKHM KOHCTPYKTUBHOTO B3aWMOJICUCTBUS
MEXK]Ty JIFOJbMHU;

15



— 3¢ dexTuBHBIE CHOCOOBI U CTPATErMH ACCEPTUBHOTO MEKIUYHOCTHOTO
OOIIEHUS;

— pa3pabaThIBalOTCA  MPOTPaMMbl  MEXKJIMYHOCTHBIX  TPCHHHTOB  TIO
3¢ (HeKTUBHOMY OOIIEHHUIO, TPEHUHTH I10 MPOIaXKaM JIJIsl MCHEIKEPOB;

— pa3BUBaeTcs KOy4YdHr (aHri.coaching) — MeTOJ KOHCYJIbTUPOBAHUSA U
TPEHHWHTa, B TPOIIECCE KOTOPOTO YEIOBEK, HA3BIBAIOIIUUCSA «KOYY», TTOMOTAeT
o0yJaromemMycs JOCTUYb HEKOW KU3HEHHOW MIIH MPO(EeCcCHOHAITBHOM TIeITH.

Pazgen 2 O0meHne Kak OCHOBHASI KATeropusi ICUXOJIOTUM OOIIECHHUS,
BCE ACNEKTHI JAHHOI0 MCUXUYECKOI'0 ABJICHUSA

Tema 2.1 OO0imenue kak mnpeaMeT H3YyYeHHUS INCUXOJOTUM OOIIEHUSI.
@OYHKINU ¥ CTPYKTYPAa 00LIeHUsl.

OO1IeHHEe — CIIOXHBIM, MHOTOIJIAHOBBIA IPOIIECC B3aUMOICHCTBUS MEKITY
JIOJIBMU M TPYNIaMU C IeIbI0 00OMeHa nH(opMaleit, 9yBCTBaMU U IMOITUSMH, a
TaK K€ C IEeJIbI0 KOOP/IMHAIIUA COBMECTHOM JCSTEIIBHOCTH U B3aMMOTIOHUMAHMSI.
OO0111eHre UMEET CBOIO CTPYKTYPY, YaCTH U JIEMEHTHI OOIIICHMUS.

Crpykrypa  oOmieHusa. OcHOBHbIE  CTOPOHBI  oOmieHHs:  addEKTUBHO-
KOMMYyHHMKaTHBHas /[ nepuentuBHas / WHGOPMAIMOHHO-KOMMYHHUKATHBHAS,
PEryISIMOHHO-KOMMYHHKATHBHAS / HHTEpAKTHBHAS.

@Oyukuu  obmienus. OOImeHne Bceraa paccMaTpPUBAjIOCh B IICHXOJIOTHH Kak
noMuYHKIIMOHAIBHBIN  MpoIecC. Benymee  3HaueHwe ~— OOmIEHUS B
KU3HEICATCIIbHOCTH YEJIOBEKa COCTOUT B TOM, YTO OHO SBJISETCS CPEICTBOM
OpraHW3allid COBMECTHOW MEATEITHLHOCTH JIFOJACH M CIOCOOOM YIOBJICTBOPCHHUS
MOTPEOHOCTH YEJIOBEKAa B IPYTOM UEJIOBEKE, )KUBOM MX KOHTAKTE.

Kak mpaBwiIo BBIIEISIOT MATh OCHOBHBIX (DYHKITUN OOIIEHUS : MparMaTHYecKas,
MOATBEPKAAIOMIAasl, OpraHU3aMoHHAas, (HOPMUPYIOIIAsl, BHYTPUINYHOCTHAS.

Tema 2.2 CoBpemMeHHbIE KJIacCU(PUKANNH BHI0B 001LIEHUSI.

1. Knaccudukanuss BUI0B OOIICHUS IO CPEACTBY Iepeaadd MHOOpMAaInH,
YyBCTB, [IEPEKUBAHUM.

2. Knaccudukanmuss BuIOB  OOIIEHHS 1O YPOBHIO UM XapakTepy
B3aUMO/ICCTBUS.

3. Kmaccudpukanmst BuAOB  OOIMIEHHWS 10  JJIUTEIBHOCTH  BpPEMEHU
B3aMOJIEUCTBHS.

4. Knaccudukanus BHUJIOB  OOIIEHUS MO  KOJUYECTBY CYOBEKTOB
B3aMOJIEUCTBHS.

5. Knaccuduxkarust BuoB 0OIIEHUS 110 TUITY KOMMYHUKAIIUH.

6. Buapl oOmieHuss mo CpeacTBy ImepeAaadyd HHPOpMalMM M YYyBCTB B
MPOLIECCE B3aUMOJACUCTBUS.

Buaer HeepOambHOro ®  BepOalbHOro oOmIeHHs. Bce KOMITOHEHTHI
HeBepOanpbHOTO 0OMmEeHus. BepbaibHoe o0OIeHUE, acleKThl PUTOPUKA U
MMCbMEHHOW TIEPEeNHMCKU: THChMa, 3alMCKH, CMC, WHTEpHET oOmieHue. Bce
MO3UTHBHBIE M HETaTUBHBIC CTOPOHBI ATHUX BHUJOB 0OIIeHUsA. CpaBHUTEILHBIN
aHaJIu3.
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Tema 2.3 bapbepsbl 001eHHsI B Ipoliecce KOMMYHUKALIMH.

Bapbeps! 00111eHNSs KaK MPEMATCTBHS K KOHCTPYKTHBHOMY B3aUMO/ICHCTBHIO.
bapbepsl oOImIeHus: 1Mo, BO3pPAcT, Bepa, HALMOHAIBHOCTh, YPOBEHb KYIBTYPHI,
ypOBEeHb O00Pa30BaHHOCTH, MEHTAJIUTET TOCYIapCTBa, YPOBEHb MaTepUAILHOTO
Onaromosyuus, SI3bIK, pacoBasi MPUHAIEKHOCTh, LIBET KOXKH, COCTOSIHUE 3/I0POBbSI
- WHBaJMIHOCTh, YBEUbs, COIMaNbHBIN cTaryc. CrnocoObl HelTpanu3zanuu
OaprepoB o0mieHus. JIMUHOCTHBIE KauecTBa, 0OECIIEUYNBAIOIIUE CHATHE OapbepoB
OOIICHHUS.

Tema 2.4 Knaccudukauus 30H 0011eHus 10 IaBapay XoJuiy.

Bnepsrie DaBapa Xoiun Aoka3ain 3HAYUMOCTh BJIMSIHUS PACCTOSTHHUS MEXKIY
CyObeKTamMH OOIIeHHWS Ha XapakTep B3aWUMOJCHCTBUS. 30HBI  OOIICHMS:
CyOMHTHUMHAsI, HHTUMHAs, MEXJIMYHOCTHAs, COl[MaibHas. 3HaHUE 30H OOIlEHUS B
MEXJTMYHOCTHON KOMMYHHUKAIIUH, KaK UCIIOIB30BaTh 3TO C 1ENbI0 3 (HEKTUBHOCTH
oOmeHusi. CriocOOHOCTh peryiaupoBaTh 30HY OOIIEHUSI B 3aBUCUMOCTU OT CTaTyca
napTHepa OOIIeHuUS.

Paznen 3 MeKJIMYHOCTHAS KOMMYHUKALUSA U €€ 0COOEHHOCTH

Tema 3.1 Crpareruu MeXJIWYHOCTHOro oomeHussi mno H.H.
IlleBanapuHy.

[lleBangpun pa3paboTaji COBPEMEHHYIO KJIacCU(UKALUIO CTpaTeruit
KOMMYHUKaIMU. CylIeCTBYIOT pa3iudyusi MEXKIY CTpaTerusiMd KOMMYHUKAIUU U
CTpaTerusiMu TMOBEJICHUS B KOH(DJIMKTax, MaHHBIC MOHATHUS HE CJIEAYET IyTaTh.
H.N. IleBanapun mnoapasfensier BCE CTPATETMH HAa JBE TJIABHBIE TPYIIIBI —
CyOBEKT — CYOBEKTHBIE U OOBEKT — OOBEKTHBIC OTHOIICHHUS B MEKJIMYHOCTHOMN
KOMMYHUKaMU. CyThb NO3UIMM 10 OTHOUIEHUIO APYr K JApYry NapTepoB
KOMMYHUKAIMM. MOHOJOTHYHOE OOIIEHHE KaK BapUaHT OOBEKT — OOBEKTHOTO
B3aMMOJICUCTBUS W JHAJOTMYHOE KaK BapHaHT CYOBEKT — CYOBEKTHOTO
B3aUMOJCHUCTBU.

Tema 3.2 MoHosOrHYHAA W JAHAJOTMYHASL CTpaTeruu OOIIeHMs.
Ilo3uTHBHBIC U HETATHBHbIE ACHEKTHI KAKI0M CTPaTerum.

MoHonornyeckoe OOIIEHUE peau3yeTcsl MPU HEPABHOIMPABHBIX MO3UIUIX
NapTHEPOB M MPEACTABISIET COO0M CyOBEKT-0ObEKTHbIE OTHOIIEHUSI. OHO MOXKET
OBITh UMIIEPATUBHBIM U MAHUITYJISITUBHBIM.

MoHonornyHoe  UMIIEpAaTUBHOE —  aBTOpUTapHas, JAUPEKTUBHas  (opma
B3aUMOJICUCTBUSI U MOHOJIOTMYHOE  MaHUIYJISATHBHOE.  MOHOJIOTMYHOE
MaHHUMNYJATUBHOE PEAIHU3YEeTCs NPU HEPABHONPABHBIX MO3UIHUSIX MapTHEPOB
WCITOJIb30BAaHUE MTApTHEPA B CBOUX IIEJISX, BO3CHCTBIE HA TTApTHEPA MO OOIIEHUIO
OCYILECTBIISIETCS CKPBITHO ISl JOCTHXKEHUSI CBOUX HAMEPEHHUI.

Jlnanoruveckoe oOIEHUE — PaBHOIIPABHOE CYOBEKT-CYOBEKTHOE B3aMMO/ICHCTBHE,
HMMEIONIEE 1IEJIbI0 B3AMMHOE MMO3HAHUE, CTPEMIICHHE K pPean3aluy LeJIel Kaxaoro
napTHepa. O0a mapTHepa aKTHUBHBI HA PaBHBIX, PABHOMPABHOE, UMEIOIICE IEIHI0
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B3aMMHOE TMO3HaHWe. JluanormyHoe oOIIEHHWE TPOSBISAETCS B CTPEMIICHUU K
peanuzaiuu 1ejei Kaxaoro napTHepa.

3HayeHHWe QJanNTUBHOIO TIPUMEHEHHS B JKU3HM BCEX BHIOB OOIICHUS B
3aBUCUMOCTH OT CHTyaluu, c@epbl B3aUMOICHCTBHS M COIMAIBHOW POJIHU
yenoBeka. [103uTHBHBIC U HETAaTUBHBIC aCIIEKTHI KAXK0TO BHIa KOMMYHHUKAIIHH.

Tema 3.3 ConuajbHo-nepuentTuBHbie 3¢ PeKThl 001EeHUs].

[lepuenuusa - BocmpusTHE MapTHepa OOIMIEHUS KaK BaXHbIH (HakTop B
MEKIIMYHOCTHOM KOMMYHUKALIMU. B MCUXOMOTHYECKUX HCCIEA0BAHUAX BBISBICHBI
3aKOHOMEPHOCTH — 3¢¢eKTl mnepuenuuu KomMmyHukamuu. CoumanbHO-
neprenTuBHbIe 3G hekTsl 00menus: d3hdEeKT opeona (MMO3UTHBHBIN, HETATUBHBIN);
apdexkr  mepBUUYHOCTH; dPdekT KoHHa; APdeKT  HOBU3HBL,  IdekT
crepeotunu3anuu; 3p¢HeKT (HU3MOrHOMUYECKON penykiuu; 3pdext Oymepanra;
abdext «Ilommanubey; 3 PexT «Mb» 1 «OHn»; 3ddexT Toamnsl; agdext bapuyma.

Paznen 4 Ilcuxo/iorusi COUMAJBHBLIX TpPyNN, KOMMYHHKAUMSA B
COIHAJILHBIX IPynmnax

Tema 4.1 CoBpemennas kKjiaccupukanusi CONMAIbHBIX TPYIIL.

Haubonee pacmpocTpaHeHO AefieHHE Tpymi MO pa3Mepy Ha OoJibLIMe U
manble Tpymnmbl. [lpusHaku pazgeneHus comuanbHbIX rpynn. Knaccudukanms
OOJBIINX TPYII MO Pa3HBIM MPU3HAKAM:

1. no BpemeHu:

a) JUIMTEJIHHO CYIIECTBYIOIINE OOJBIINE TPYIIIBI — KJIACCHI, HAINH;
0) KOPOTKO CYIIECTBYIOIINE — MUTUHTH, Ay JUTOPUH, TOJIIA;
2. TI0 XapakTepy OpraHN30BaHHOCTH — HEOPTAaHNU30BAHHOCTH:
a) CTUXMHHOOPTaHM30BaHHBIE — TOJIMA, (DaH-KITyO;
0) OpraHuM30BaHHbIE CO3HATENIBHO MAPTHUH, COIO3bI, IPYTHE OPraHU3YIOTCS
CO3HATEIBHO (MAPTHH, aCCOIUAIINN );

3) Gomplue Tpymmbl MOTYT OBITh OTKPBITBIMH U 3aKPBITHIMU. UJIEHCTBO B
MOCJICTHUX OTPEACIISIeTCS] BHYyTPEHHUMHU YCTaHOBKAMM TPYIIIL.

Knaccudukanus mManbix couuanbHbIX TpyIn. Maiblie Tpynmnbsl — 3TO BCeraa
HEIMOCPE/ICTBEHHO KOHTAKTUPYIOIINE UHAUBHU/IbI, 00bEIMHEHHbBIE OOIUMHU TIEJISIMH
1 3agayaMi. OTIIMYUTEIBHON 4YEepTOW Majoll TPyIIbl ABISETCS OTHOCUTEJIbHAs
MIPOCTOTA €€ BHYTPEHHETO CTPOCHUSI.

1. Manble Tpynmsl JeIsSTCs Ha

a) (opmanbHbie UM OPUIUATBHBIE;
0) HeopMasbHbIEC TPYIIIIHI.
2. Manpie Tpymnmel TO CTEEHW OMM30CTH OTHOIICHWH MEXAY YJICHAMH
TPYIIBI IETSATCS Ha
a) TEPBHYHBIC, TO €CTh HAMMEHBIIUE MO pa3Mepy U Jajiee He NeTUMBbIC
OOITHOCTH, (CEMbS, OIU3KHE IPY3hs);
0) BTOpWUYHBIC TPYNIbI, (HOPMATBLHO MPEACTABISIIONIUE COOOM €IUHBIC
OOITHOCTH, HO BKJIIOYAKOIINE B €0 HECKOIBKO TMEPBUYHBIX TPYIIIL,
(yueOHbBIC, TPOU3BOICTBEHHBIC KOHTAKTHI) 1 MUKPOTPYTIII.
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3. Mansie Tpymnmbl B 3aBUCUMOCTH OT Te€X MpaB, KOTOPbIE MPEIOCTABIAIOTCS
Y4aCTHUKAM TpyIIoiu

a) mapuTeTHBIE (BCE WICHBI ITPYNIbI UMEIOT pABHbBIC IIPaBa);

0) HemapuTeTHbIe (CYILIECTBYET OIpE/ACliCHHAas uepapXus TmpaB H
00sI3aHHOCTEH ).

4. B 3aBUCUMOCTH OT LIEHHOCTH TPYIIIIbI 1711 UHAUBUIA

a) HepedepeHTHbIe (TI€ WHIAUBUJI TNPUCYTCTBYET JIMIIb B CHIY
OTIPEIETEHHBIX OOCTOSATENBCTB, XOTS U HE Pa3/eNsieT CYIIECCTBYIOMNUX
B HEWl YCTAaHOBOK, OTHOIICHHUM U T.1.);

0) pedepeHTHBIC TPyNmbl (BBICTYNAIOIMNE IS WHAWBUAA KaK STaJOH,
oOpazer] JJig TOBEACHUS, CaMOOLIEHKH), 3HAYUMBICE M Ba)KHbIC JIs
andHoCcTH. PedpepeHTHOCTh Masiol rpynbl — 3HAYMMOCTH TPYMIIOBBIX
EHHOCTEH, HOPM, OLICHOK IS MHIANBHU/IA.

5. [1o BpemeHu CyiecTBOBAHMSI BBIJICISIOTCS TPYIIITBI

a) BpEMEHHbIE, B paMKaX, KOTOPbIX OOBEJUHEHUE WHIMBUJIOB
OTpaHMYECHO BO BpPEMEHU (HANpUMEp, YYACTHUKU TPYIIOBOMI
JUCKYCCHUM WJIM COCENIU IO KYIIe B TIOE3/1E);

0) craObuiIbHbIE, OTHOCUTEIBHOE MOCTOSHCTBO CYIECTBOBAHMSI, KOTOPBIX
OTIpEeeNSIETCS UX TpPeIHa3HAYeHHEM U JOJTOBPEMEHHBIMU IEISIMU
GyHKIMOHUPOBAHUS (CEMbSI, TPYAOBBIC U yUE€OHBIE TPYIIIIHI).

6. B 3aBucMMOCTH OT CTENEHHM NPOHU3BOJBHOCTH PEIICHUS HHIWBHUIOM
BOMPOCA O BXOXJICHUU B Ty WU WHYIO TPYMILY, YUaCTUU B €€ KU3HEIEATeIbHOCTH
U YXOJIe U3 Hee TPYIIIBI JeNATCS Ha

a) OTKPBITHIE;

0) 3aKpbITHIE.

Tema 4.2 CounanbHas rpynmna, eé npu3Haku. CTpyKkTrypa u uepapxus B
MaJIOH COLMAJILHOM IpyIIie.

Manbie rpynmbl  BBICTYMAlOT OOBEKTAMHU HUCCJIEAOBAHHMS HE TOJBKO
COIIMAJIbHOM TICUXOJIOTHUU, HO U COITMOJIOTHH U OOIIIEH MCUXOJIOTHH.
CpenctBoM  peryisiiMd  TMOBEACHUS  WIEHOB  TPYIBI,  XapakTepa  HUX
B3aMMOJICUCTBUS W OOIIEHUS SIBIISIOTCS TPYIIOBBIE HOPMBI — 3TO COBOKYITHOCTH
MpaBujl, KOTOPHIE BBIPAOATHIBAIOTCS TPYIION U CHOCOOCTBYIOT TOBBIIICHUIO €€
YCTOMYMBOCTH W cTabuibHOCTU. [lokazarenem TrpynmoBOil  CIJIOUEHHOCTH
ABJIIETCSI 1IEHHOCTHO-OPUEHTALlMOHHOE €IMHCTBO, KOTOpO€ (DUKCUPYET CTENEHb
COBMNAJECHUS TO3WULMN M OLIEHOK YJIECHOB TIPYMNIbl MO OTHOLICHUIO K ILEIsIM U
LEHHOCTSIM TIOCIEAHENH. 3a HWXKHIOK TPaHUIy pa3MEpOB Majoll TpPYIIIbI
OOJBIIMHCTBO CHENUATUCTOB MPUHUMAET TPU YEJIOBEKA, MOCKOJIbKY B TpyIIE U3
JIByX 4YEJOBEK — JUajZieé — TPYNIOBBIE COIHUATBHO-TIICUXOJIOTMYECKHE (PEHOMEHBI
MPOTEKAIOT 0COOBIM 00pa3oM. BepxHsisi TpaHuIla Majaon TPYMIIbI ONPEISSETCS ee
KaueCTBCHHBIMU TpU3HAKaMH U O0O0bIYHO He mpeBbimaer 20-30 demoBek.
OnTuManbHBI pa3Mep Majlioil Tpynmnbl 3aBUCUT OT XapakTepa BBIMTOIHSAEMON
COBMECTHOM JESITEIbHOCTH W HaXOAUTCS B mpenenax S5-12 demoBek. BuyTpu
IPYNObl  pa3Hble €€ WIEHbl 3aHUMAaKT Pa3HOE TMOJIOKEHUE, KOTOPOE
XapaKTepU3yeTCs MOHATUIMU . TIO3ULIUS, CTATYC, BHYTPEHHSISL YCTAHOBKA U POJIb.
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Tema 4.3 Ayrcaiiieppl ¥ mnpuHeOperaeMble B COUHMAJILHOM
KOMMYHHMKanuu. IIpuyuHbI, NpPOsIBIeHUS] M CHOCOObLI KOPPEKUHHM HHU3KOI0
craTtyca B rpymie.

Ayrcaiineps! u npuHeOperaeMblie B COIMATbHON KOMMYHHKAMU. [IpuduHbI
HU3KOTO CTaTyca B COLMAJBbHOM TPYIE CKPBITHL, KaK MpPaBUJIO, B CTPYKType
JUYHOCTH 4YelloBeKa. JIMYHOCTHBIE KadyecTBa OTBEPracMbIX: KOH(IUKTHOCTS,
HU3Kasl alaliTUBHOCTb, arpeCCUBHOCTb, MHTPOBEPTHUPOBAHHOCTh. HemanoBaxkHbie
dakTopbl TaKKe 3HAUCHHE ONBITA KXU3HU YENOBEKa B JPYIHMX COIHMAIbHBIX
rpynnax, 3HAYMMOCTb BHYTPUCEMEHHBIX OTHOIIEHMH M CTUJIS BOCHUTAHUS B
cembe. CrocoObl KOpPpEKIMH HH3KOTO cTaTyca B rpymme. CamoaHanu3 u
pedIiekcusl JTUYHOCTH, a TaKXe TICUXOTEparneBTHUECKOe BO3/ACHUCTBHUE, KaK B
WHAMBUAYAIbHON popme, Tak U B TPYMNIoOBOi 3 (HEKTUBHBI B KOPPEKIIMH HU3KOTO
craryca B rpymme. Llenab TMuHOCTH: OKa3aBIIeics B HU3KOM CTaTyce 3aKJIIoYaeTcs
B pa3BUTUU pe(dieKcuu, KPUTUYHOCTH U KOMMYHHKAOEIbHOCTH, KOPPEKIUS
HEa/IeKBaTHOW CaMOOLEHKU U 3KCTEPHAIBHOI'O JIOKYC — KOHTPOJISL.

Tema 4.4 «'pynmoBasi TMHAMHMKA» KaK NCHXOJOrudeckuii ¢geHomeH.
Cragnu u pa3bl pa3BUTHS KOJLICKTHBA.

['pynnoBasi AMHAMHUKA 3TO COBOKYIIHOCTH IPOLECCOB, KOTOPBIE IPOUCXOIAT
B MaJIOM rPYIIE U XapaKTEpU3YyIOT BECh HUKII KUZHEAEATEIbHOCTH IPYIIIbI.
1 atan — O6pazoBanue rpynmsl; 2 3ran — OyHKIUOHUPOBAHUE — KOH(PPOHTALKUA,
CMSITEHUE; 3 3Tal — pa3BUTHE, BbIPAOOTKA MPUHIMUIOB, HOPM W TpaguluH,
INPUHATHIX B JaHHOU rpymre; 4 stan — CoOTpyJHUYECTBO, ACHCTBUE, OOIIMIA ycrex
U CIUIOYEHHOCTh, 5 3tanm — CrarHamus (3acToii), JeJIeHHEe Ha MUKPOTPYIIIHI,
muddepenumanus  uieHoB; 6 osran  — Pacmaa:  3amiaHUpPOBAaHHBIA U
He3aIIaHUPOBAHHbIN (HEe3aBEepIIEHHBII relmTanbT, MICUXOTpPaBMa
HE3aBEPUICHHOCTH OTHOIICHU).
Takmen JIxekceH m KosH 0 «rpynmoBOM JUHAMHMKE» W BBISBJICHHBIX CTAIHUSAX
Pa3BUTHS MaJIOM COLMAJIBHOM TPYIIIIE.
CyliecTBYyIOT YPOBHM WM CTaJuU PA3BUTHA KOJUIEKTUBA. BBIIENSIOT 4YeThIpe
CTaJuU Pa3BUTHUS KOJJIEKTUBA:

1. cTanus eIUHOIMYHOTO KOHTPOJIA (KOHTPOJIb 3a JIEATEIbHOCTHIO KaXKJOTO
YJieHa KOJIJIEKTHUBA OCYILIECTBIIAETCS OJJHUM JIUIIOM — PYKOBOJUTEIEM);

2. KOHTPOJIb C y4acTHeM aKTHWBa(BHYTPU KOJUIEKTHBA (POPMHPYETCS aKTHB
U3 JIOJel, CIOCOOHBIX HE TOJBKO OLIEHUTh W OCIOPUTH PEIICHUE, MPUHATOE
PYKOBOJIUTENEM, HO U CAMOCTOSITENIbHO BbIpAa0OTaTh CBOI BapHaHT);

3. cTaaus B3aMMHOTO KOHTPOJS (MIPOMCXOAMT BKIIFOUEHHE B COCTaB aKTHBA
BCEX WIEHOB KOJUIeKTHBAa. IIpu 3TOM Bech KOJUIEKTUB OOJaJaeT BBICOKOU
KBaJM(UKaLMen, KKl 3HAET, 4YTO OH JIOJDKEH JIeJaTh U UTO JIOJDKEH JeNaTh ero
naptHep. PykoBomuTens oOecredrBaeT BHEUIHHE CBSI3M M JOJTOCPOUYHOE
MJIAHUPOBAHUE);

4. cragust camokoHTpostst (I1osHbI caMOKOHTPOJIb 00ecIeYrBaeT BBICOKAs
KOMIIETEHTHOCTh W YYBCTBO OTBETCTBEHHOCTH. DYHKIUS pYKOBOACTBA KaK
pEryJsiiuy BHYTPEHHEH KU3HU KOJUIEKTHBA CTAHOBUTCS MOJHOCTHIO HEHYKHOM).
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Ha ocHOBe XapakTEepUCTUKH CTaAuil pPa3BUTUS KOJJIEKTUBA MOKHO
YTBEpPXKIaTh, YTO KaxJas W3 CTA[AUM COOTBETCTBYET OIPEACICHHOMY CTHUIIO
PYKOBOJICTBA, KOTOPBIN PEANN3yEeTCA Ha 3TOW CTaJIUU PA3BUTHUS.

Tema 4.5 Ilcuxosiorusi Jujaepa U poJib PYKOBOJAUTEISI B COUMAJILHOM
rpymre.

3HaueHWe JIMYHOCTH pPYKOBOJAUTENS B CO3JAAHUU  OJarompusTHOTO
NICUXOJIOTMYECKOTO KJIMMaTta B KOJUIEKTUBE M 3(P(PEKTUBHOCTH pPELICHUS
po(hecCHOHANBPHBIX U MPOU3BOJACTBEHHBIX 3a7ad. [Icuxudeckue XxapakTepUCTUKU
mnuHocTy pykoBoaurens: tun LIHC, xapakrep, THI TeMIIEpaMEHTa, TUI JTUYHOCTH
(MHTPOBEPTUPOBAHHOCTh ~ MJIM  AKCTPAaBEPTUPOBAHHOCTH),  JTAOWJIBHOCTh H
aJanTHUBHOCTb. BBIOOp CTHIIA pPYKOBOJACTBA M JMAEPCTBA B 3aBUCUMOCTH OT
JUYHOCTHBIX TNCUXWYECKHX CBOWCTB JHJEpa, pyKoBoauTeds. Buabl nuaepos
coluaabHON Ipynnsl: (popmanbHbli U HehopmanbHbld. MaeanbHas cutyauust ais
KOJUIEKTHBA KOI/Ia COIMaJIbHAsh POJb PYKOBOJIUTENS B cTaryce (hOpMalibHOTO
Juepa COBIMAJAEeT C €ro HeQOpMalbHBIM JIMJAEPCTBOM M BBICOKMM CTAaTyCOM
BHYTPH KOJIJIEKTHBA.

Tema 4.6 Knaccudukanus cTuiieil pykoBoACTBA U UX XaPaKTePUCTUKH.

Knaccudukanus cTtuield pykoBOACTBA W HUX XapakTepUCTHKU. CTHIb
auaepcTBa  (PYKOBOJCTBA) KaK COBOKYMHOCTh  THUIHYHBIX JUISI  JIMJEpa
(pyKOBOIMTEISI) MPUEMOB U CPEACTB IMCUXOJIOTUUECKOTO BO3JICHCTBUS, BIUSHUS Ha
JPYTUX YJIECHOB IPyniibl. ABTOPUTAPHBIN CTHJIb — SAPKO BBIPAXKEHHAS! BIACTHOCTH
PYKOBOAMTENSA, E€AUHOHAYAINE, CUCTEMATHYECKUHA KOHTPOJIb 3a JCUCTBUSIMHU
MMOJYMHECHHBIX; JEMOKPATUYHBIA CTHJIb — PYKOBOJUTENb CUUTACTCS C MHEHUEM
YJI€HOB TPYIbI, COBETYETCS TIPpU BHIPAOOTKE W TPUHATUH  PEIICHUM.
[Tonycturenbckuii  uOEpanbHBIA CTUIbL — PYKOBOJUTENbh YKIOHAETCS OT
BBITIOJIHEHUS CBOMX O0SI3aHHOCTEH, Jielia B TPYMIe UAYT CaMU COOOM, BCE BOIPOCHI
BHYTPUTPYIIIIOBOM XKU3HU YJICHBI IPYMIIBI PEIIAOT CAMU. BIOPOKpAaTUUECKUIN CTUIIb
PYKOBOJICTBa, TJI¢ B NPHOPUTETE CTOUT BBHIMOJHEHHWE O€3 OCO3HaHUS Lelied u
HEO0OXOMMOCTH yKa3aHUI HA4alIbCTBA C LEbI0 JOOUTHCS perajiuii U cTaryca.
Baxxnast ocobeHHOCTh BBIOOpa CTHIISI pyKOBOJIcTBa. Ha mpakTike cambIM yJauHbIM
ABJISETCS HE KaKOW-HMOyAb OJIMH W3 TpeX [MEPEYHCICHHbIX CTHIIEeH, a
KOMOMHUPOBAHHBIN, TPU KOTOPOM PYKOBOAUTEIL YMEET BECTH ce0sl MO-pa3HOMY,
ruOKO MEHSIET JIMHUIO B3aUMOOTHOIICHUN B 3aBUCUMOCTH OT CHUTyallud U
cloxuBIieiics B rpynne o0ctaHoBKU. CTUIb PYKOBOJICTBA XapaKTepU3YET
YCTOWYHUBOE, HWHBAPUAHTHOE TMIOBEJACHUE, TIOCTOSHHO MPOSBIAIOIICECS B
PA3JIUYHBIX CUTYyaLHSIX.
BriOop cTuisi pykoBOJACTBAa W JMACPCTBA B 3aBUCUMOCTH OT CTaJUU Pa3BUTHS
TpyaoBoro kosuiektuBa. (Ha 6a3e ycBoeHHBIX 3HaHMIA 110 Teme 4.4 u3 pasnena 4).
Pexomennmanuu BBIOOpa CTWIST PYKOBOJICTBA M JIUAEPCTBA B 3aBUCHUMOCTH OT
XapakTepa opraHu3anuu. BeIOOp cTUiisi pyKOBOJICTBA M JIMIEPCTBA B 3aBUCHMOCTH
OT CUTYAaIUH JETIOBOTO OOIIEHUS U TTOCTABICHHON MTPOU3BOJICTBEHHOM 3a1a4H.
Bo3moxxHOCTH BBIOOpa CTHIISI PYKOBOJCTBA WM JIMAEPCTBA B 3aBUCUMOCTH OT
KaJpOBOT0 COCTaBa TPYAOBOI0 KOJUIEKTUBA U CTA/IMU PA3BUTHS KOJJICKTUBA.
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Pasznea 5 Ilcuxosiornyeckue acmekTbl KOHPIMKTA B KOMMYHUKALMH
Pa3HbIX YPOBHeEH

Tema 5.1 KoOHPIMKT ¥ KOMIOHEHTBI CTPYKTYPbl KOHQJIMKTA.
JAuHnamMuka pasButus KOHQJIUKTA.

PackpoiTue karteropuu «KOHGIHUKT». CTpykTypa KOH(IMKTA BKIIOYAECT
CJIEYIOIIME KOMIOHEHTHI: OMMOHEHTHI, MpeAMET KOH(DIUKTA, 0O0BEKT KOH(DIUKTA.
Ponu oONMOHEHTOB: WHUIUMATOP, TMOACTPEKATENb, OpPraHU3aTOpP, OCHOBHBIC
YYaCTHUKHU, rpynna noafaepxku. CyIIecTBEHHbIE Pa3inuusi MEXAY OOBEKTOM U
npeaMeroM KoHukTa. [Ipeamer koHGIMKTa — 0OBEKTHUBHO CYHIECTBYIOMIAS WIIN
BOOOpakaeMO - HaJyMaHHas MpoOiemMa pa3HOINIACUM, WCTUHHAs MPUYUHA,
Jexamasi B OCHOBE KOH(pIHKTa. OOBEeKT KOHGPIMKTA — TOBOJ KOH(JIHMKTA,
3a4acTyl0 MACKUPYIOIIMM HUCTUHHYIO MNpUYuHy KoH(piukra. OObekTamu
KOH(JIMKTa MOTYT ObITh: MaTepUaibHbIE, COLUAIBHBIE, TyXOBHBIE C(EPbI )KU3HHU.
OteuecTBeHHBI nicuxosior A. S. AHIyNoB mnpodeccop, AOKTOp IMCHX. HayK
JETAIbHO pa3paboTall ¥ U3y4dusl dTanbl pa3BUTHA KOH(QIMKTa. OCHOBHBIE 3TaIlbl
pa3BUTHA KOH(MIUKTA: JATEHTHBIM INEPUOJ, OTKPBITHI MEepuoa — COOCTBEHHO
KOHQIMKT (MHIUACHT, dCKajalus, cOallaHCUpOBaHUE, 3aBEPIUCHUE), JIATCHTHBIN
NOCTKOH(MJIUKTHBIM ~ mepuoa  (YacTUUHas  HOpManu3alus,  cTaOuiIu3anus
OTHOIIIEHWH). Mapkepsl, TOKa3bIBAIOIINE PE3YyJNbTAaT 3aBEPUICHHOCTH |
paspemieHus KOH(JIMKTa M HA00OpPOT MPOJOHKEHHS KOH(MIUMKTAa Ha JApYyroM
YpOBHE.

SIBNeHME MUKIUIHOCTH KOH(DIUKTOB B Cllydae MEPBUYHON HEpa3peIeHHOCTH.

Tema 5.2 CoBpemennasi kiiaccu(puKanus KOHQPJIMKTOB.

Paznenenne KOH(IUKTOB Ha  KOHCTPYKTUBHBIE U  JUCPYKTHBHBIC.
Paznenenve KOHMIUKTOB HA 300KOH(IMKTHI U KOH(MIUKTHI C YIaCTHEM YeJIOBEKa.
3HaueHHEe UW3YYCHUS BCEX TMOABUAOB 300KOH(DIMKTOB B  TICHUXOJOTHUHU
MEXJTUYHOCTHOTO 00mmenus. KoHQIUKTBI ¢ ydacTuem d4enoBeka paslensitoTcsl Ha
JBe OOJBIIME TPYNIbl COIUAIbHBIC W BHYTPHJIMYHOCTHBIC. Kitaccuduxarms
BHYTPHUJINYHOCTHBIX KOH(IMKTOB. BHYTpHIMUYHOCTHBIE KOH(JIMKTHI BKIIIOYAIOT B
ceOst 0ok 1. IToTpeOHOCTHO — MOTHMBAIIMOHHBIM, KOH(JIMKT, BO3HUKAIOIIUKA B
MICUXUKE JIMYHOCTU MEXAY NOTPEOHOCTAIMU U MOTHUBAMH: «XOUY», «MOTY»,
«Hano». 2. [pyroit 610Kk BKito4aeT B ceOsd KOH(MIUKT poseil U MO3UIMI BHYTPH
CTPYKTYpbl TCUXUKH JIMYHOCTH M0 KoHUenuuu . OpukcoHa («dutsay,
«Pomutenby, «B3pocibiity). Tak ke B 3TOT OJOK BXOIAT KOH(MDIUKTHI MEXKIY
cyonmuuHocTaMu uHauBHuaa. 3. KoHGaukTel U3 6ecco3HaTeIbHON cephl MCUXUKU
— TMIOJIaBJICHHBIC TICHXOTpaBMaTuueckue mnepexkuBanus, Komiuiekchl (K.IFOHT,
3.Dpeiin).4. OI0K PK3UCTCHIMAIBHBIX KOH(JIMKTOB JTUYHOCTHOTO POCTA, CMBICIA
xu3an. Cyurua  Kak — pe3yiabrarT  HEed(PPEKTHBHOTO yXoAa OT pelieHUs
BHYTPWJIMYHOCTHOTO KOH(MJIWKTA. 3HAUYCHHWE HAIWYWA BHYTPUIUIHOCTHOTO
KOH(DIIMKTA IJIs mporiecca MEXIMYHOCTHOTO oOmieHus. [lytu u cmocoOsl BhIXO1a
U3 BHYTPUJIMYHOCTHBIX KOH(DIUKTOB.
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Knaccudukanus conuanbHbIX KOH(IUKTOB. MEXITUYHOCTHBIE KOH(MDIUKTHI U HX
oco0eHHOCTH. KOHGIUKTHI THIIA IMYHOCTH — TPYIINAY, XapaKTEPHBIE YEPTHI.
Knaccudukanuss rpynmnoBbix KOHMIUKTOB. KOHQIMKTBI MEXAy COLUAIbHBIMU
IpyNIamMu: MalbIMHU, CPEIHUMH, OOJBIIMMHU, METa0oJIbIIUMH (TOCYAapCTBa,
HaIlUHN).

Tema 5.3 Crparernn mnoBeJeHHMs B KOH(IMKTHBIX CHTyalHsX.
Kaaccuduxanus crparernid, (aBropol: Kenner Tomac u Pansd Kuiaman).

Kenner Tomac u Paned Kunman pazpabotanu ABYXMEpHYIO MOJIEIb
CTpaTernii TOBeAeHUS B KOHPIMKTaX MO JBYM (akTopam: Koomeparus,
HaIlIOPHUCTOCTb.
[lo naHHOM KOHUENUMHU CYIIECTBYIOT 5 CTpaTeruid: npucrnocobieHue, n3deraHue,
KOH(QpOHTAIMs  (COMEPHUYECTBO), COTPYAHMUYECTBO, Kommpomucc. Kaxnas
CTpaTerus MMEeT HETaTUBHbIE W MO3UTHBHBIE CTOPOHBI. BakHOCTh BbIOOpa HE
OJTHOM CTpaTeruy, Jaxe €clid OHa COLMAIbHO OA00psieMa, a aJalnTUBHOE
IPUMEHEHUE HEOOXOIMMOM CTpaTeruu Ajsl Kakol MO0 KOH(IUKTHON CUTyalluu ¢
LIEJ1bI0 KOHCTPYKTUBHOT'O BBIXOJIA U3 HEE.
Hcxond W3 JIMYHOTO OIbITA M IPUHATBIX CTPATETHd B POJUTEIBCKOM CEMBE,
YeJIOBEK MCIIONb3YeT OAHY U MAaKCUMyM JIB€ HPUBBIYHBIX AJIsi ce0s CTpaTeruu.
[TonoOHast 3aKOHOMEPHOCTh B NMPUMEHEHUU U3JIO0JIEHHBIX NMaTTEPHOB MOBEACHUS
OrpaHu4MBacT 3PPEKTUBHOCTh KOHCTPYKTUBHOTO pa3pelIeHuss KOH(IIUKTA.

Tema 5.4 CoBpeMeHHasi KJjaaccupuKauusi CTpaTeruii MW TaKTHK
NMoBeJAeHHUs] JTUYHOCTH B KOHQJIMKTE MO KECTKOCTH MO3UIUN U MOJAJIBLHOCTH
OTHOLICHUSA K ONNOHEHTY, (aBTOp A.W. Illunumnos).

OTtedecTBEHHBIE NICUXOJIOTH pa3paboTany HE TOJIHKO KOHIICTIIIUIO CTPATETHid
MOBECHUS JIMYHOCTH B KOH(MIUKTE, HO U TAKTUK MOBEJACHUS B KOH(DIIUKTE.
Paznuune kareropuii «TakTuka» U « crparerus». CoBpemMeHHas KiaccupuKaIms
CTpaTeruii moBeAeHUs B KOH(MIUKTE CO3/1aHa Ha ABYX (pakTopax:

1. wmsrKas Ui KecTKasi o3uIus B KOH(IIUKTE;

2. B3aMMOOTHOIIICHHE K OMMOHEHTY KaK K OOBEKTY WJIM KaK K CYOBEKTYy

OOIIEeHHUS.
AN. IununoB BeimensieT 4 CcTpaTerdud: HOPMAaTHBHAs, TMEPETrOBOpPHAs,
MaHUITYJISITUBHAS, KOH(OPOHTAITMOHHAS.
TakTuka KOH(IMKTa 3TO COBOKYITHOCTh MPHUEMOB BO3JCHCTBUS Ha OIIMOHEHTA
KOH(JIMKTA, SBJISAECTCS CPEICTBOM pEAU3AIH CTPATETHH MMOBECHHS B KOH(IIUKTE.
TaxkTuku pa3fensoTcs Ha TpU OONbIIMX OJOKa: )KECTKHUE, HEUTpabHBIC, MATKUE.
Kaxxapiii 6710k BKITFOYaET MHOKECTBO TaKTHK.
3HavYeHHE OCO3HAHHOTO BHIOOpA CTpPATeTU M TAaKTHK, JIalITHBHO PUMEHSIEMBIX, C
11EJ1bI0 KOHCTPYKTUBHOTO BBIX0OJ1a U3 KOH(IIHKTA.

Pa3nes 6 AcceprMBHOEe M AUAJOTMYHOE B3aMMOJEICTBHE B MpoLecce

koMMYHuKanuu. IIpakruyeckue npuémMbl MW TeXHUKM IPPEeKTHUBHOU
KOMMYHUKAIUU
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Tema 6.1 Ilcuxnyeckue cBOIICTBA U ABJIEHHS, BIUSIOLINE HA pe3yJbTaT
Npouecca MeKJIMYHOCTHOH KOMMYHUKAIIUH.

[lcuxuueckue sBJICHUS U CBOMCTBA JIMYHOCTHU: TOJIEPAHTHOCTB, pedieKkcus,
IMIATHSI, aleKBaTHAsI CAMOOLIEHKA, TUII JIOKYC - KOHTPOJIsl, KOMMYHHUKaOEIbHOCTb,
CHOCOOHOCTh K  (U3MYECKOM M BepOadpHOW arpeccuu, SMOIMOHAIbHAS
PEaKTHUBHOCTb.

Kaxaplii U3 3TMX (EHOMEHOB NCUXUKU MMEET CBOU IMPOSIBICHUS M ACHEKThI JJIs
JUYHOCTH M B IIPOLECCE MEXKIMYHOCTHOM KOMMYHHUKAIIMM BCE JTU SABJICHUSA
IIPOSIBIISIFOTCS. HEOCO3HAHHO IS IMYHOCTH.

Kaxaoe ncuxudyeckoe CBOMCTBO CIIOCOOHO K Pa3BUTHIO M KOPPEKLUU MU yCIOBUH
BBICOKOW OCO3HAHHOCTH JINYHOCTH U MOTHBALIMU K TTO3UTHUBHBIM U3MEHEHHUSIM.
KoHQANKTHOCTE B CTPYKType TNCHXMKH JHMYHOCTH KaK pellaromas MNpUYuHa
HApyIICHUH  MEXKIUYHOCTHOrOo  oOmieHus. IIpuyumHBI  BBICOKOTO  YpOBHS
KOH(JIMKTHOCTH JMYHOCTH: ICUXOTPAaBMUPYIOLIUI OIBIT, CTUIb BOCIHHUTAHUS B
CEMbE, IPUHATHIN B CEMbE MATTEPH MOBEJIEHUS B KOH(MDIUKTAX arpeCCUBHOCTh KaK
3alMTHAs peakUus JUYHOCTH B MOMEHT OINYLIEHHWs YYyBCTBA HalaJcHUA
OIIIOHEHTA WJIM CTpaxa Mepe MOCIEACTBUIMU.

[Icuxonoruueckue CcHnocodObl M HPUEMbl KOPPEKUUH KOH(MDIUKTHOCTH U
arpeCCUBHOCTU B MHAUBULYAJIbHON U TPYIIIOBOM IICUXOTEPAIIUH.

Tema 6.2 BiausiHme MMHUIKA JHYHOCTH Ha mnpouecc 3¢ dekTUBHOI
MENJIMYHOCTHON KOMMYHUKAUU. MOJAAJIbHOCTH UMM/IKA.

OTnuyue B MOHMMAHUU UMUJKA JIMYHOCTA B OOBIBATEIILCKOM U HAYyYHOM
noHuMaHuu. OTiHuYMe TIaBHBIM O0pa3oM 3aKIIIOYAETCs MHOTOMEPHOE IMOHSTHE
MMHUKA M 3HAYUMOTO ydeTa BCE€X CocCTaBisommx. KoHeuHo, wuMHIK
OINpeeNsieTcs] HE TOJIbKO BHEIIHOCTBIO M onexao. MMukenorus paspadorana
BCE MOJAQJIBHOCTH BOCHPHUATHS JIMYHOCTH JApyruMu. llenp umumka co3gaHue
BepOAIILHOT0, BHEIITHETO W HEBEpPOATbHOTO 0o0pa3a C IENIbI0 aTTPaKIMK IeJIEeBOM
ayIUTOpUU. ATTpaKkius SBJICHUE COLMAIbHO-TICUXOJIOTMYECKOTO XapakTepa.
Brnusaue wumumpka JAUMYHOCTH Ha mpouece AI(PGEKTUBHOM  MEXKIMYHOCTHOM
KOMMYHUKAIIUH.

MopanbHOCTH  WMMHIKA:  BU3YyallbHas,  ayAualbHas,  KUHECTETHYECKAas,
obonsiTenbHast ConuanbHbIM UHTEIUIEKT U €r0 3HaYeHHUE B KOMMYHUKAIIHH.
BepOanbHble MOpoOsIBIEHUS JIMYHOCTH B paMKax uMumka. HeBepOanbHbIi
KOMITOHEHT UMU/I’)Ka: MUMHKA, KECThI, IMay3bl B PEUH, 3alax, ABUKCHUS — MEJIKas
M KpylnHas MOTOPHKA, HAIMYUE WM OTCYTCTBHUE HABA3YMBBIX IMMOBTOPSIOLIUXCS
JIBI>KCHUH, CIOB B peud. UMUK Kak ¥ cTpaTeruu oOIIEeHHS JOJDKHBI aJalTHBHO
MEHSITBCSI B 3aBUCHUMOCTH OT CHUTYallMW, MapTHEpA KOMMYHHKAIIMHU, ayJUTOPUU
oO11ieHus1, ey o01IeHus. MeXaHu3M MOCTPOEHUS UMUKA.

Tema 6.3 AccepTHBHOCTH KaK NCHXHYECKO€ CBOWCTBO JHUYHOCTH IO
A. Coarepy. AYyTEHTUYHOCTb B IIpoIecce KOMMYHUKAIIUN.

AcCepTHUBHOCTh BO3HHKJIA Kak KoHuenmusi B 30-bie roabl XXB., aBTOPOM
koHnenuuu mnpuzHan Anzape Conrep. [IpudnHBI BO3HHUKHOBEHHWS KOHIICTIIIHH
acceptuBHOro oOmeHuss. Manyenbr CMHUT pa3paboTall MOJENbh acCCEPTUBHOTO
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noBeIcHUs, BKItovaromuidi B cedst 10 ¢dakTopoB. ACCEpTUBHOMY IOBEICHUIO B
KOMMYHHUKAIIMU TTPOTHUBOMOCTABIIACTCS MOJIEIb MTAaCCUBHOTO MOBEACHUSA. TEXHUKU
accepTUBHOro 0OIIeHUs B 3(PGHEeKTUBHON KOMMYHHMKAIIMK. AYTEHTHYHOCTH (Tped.
authentikys — mnommuunubii). I[loHsTHE, pa3paboTaHHOE B T'yMaHHMCTHYCCKOM
MCUXOJIOTHM M TICUXOTEpalmud U OTpakamwllee OAHYy U3  BaXHEHUIIHUX
WHTETPATUBHBIX XapaKTEPHUCTUK JUYHOCTH. [lo Pomkepcy, KOTOpBIM aKTHBHO
HCIIOJIB30BaJ 3TOT TEPMHUH.

AYTEHTHYHOCTh — 3TO CHOCOOHOCTh 4YEJIOBEKa B OOIEHHH OTKa3bIBATHhCS OT
pPa3TUYHBIX COIMAIBHBIX pojieil (mpodeccroHana, memaarora, pyKOBOJUTENS U T.
M.), TIO3BOJISIA TIPOSIBIISITBCS TIOJJIUHHBIM, CBOWCTBEHHBIM TOJIBKO JTAHHOM
JUYHOCTH MBICIISIM, SMOIMSAM U TOBEICHUI0. Hapsgy co cmocoOHOCThIO K
0€3yCIIOBHOMY TPHUHSATHIO U DMIATUU AYTEHTUYHOCTH SIBIIAECTCS 00s3aTeIhHOM
cocTaBisitoieil  3¢pGeKTUBHOTO  demoBedeckoro obmenusa. Ha mytm k
ACCEePTUBHOCTH OCYIIECTBIIACTCS JMYHOCTHBIM POCT YEJIOBEKA.

Crioco0ObI pa3BUTHS AyTCHTUYHOCTH TICUXUKH YeJIOBEKa.

Tema 6.4 BukTHMHOe NMOBeJeHNE YeJOBeKa KaK (GaKTOp arpeccCUBHOIO
OTHOIIIEHUS OKPY/KAIINX B NMpollecce KOMMYHUKALIMH.

BuktumMHoe  moBeieHune  Kak  (aKTOp — HApYIICHUW  aJeKBATHOTO
MEXKJIMYHOCTHOTO OOIIeHUsI. BUKTHMHOE TOBEIeHHEe — ATO KOMILIEKC JCHCTBHM,
KOTOpPBIE MOTYT TPUBECTH K OIMACHOCTH I TICUXHYECKOTO W (PHU3UIECKOTO
Onmaromoiy4yuss 4ejloBeka. boiiee TOro, BUKTHMHOE IIOBEICHHE aXXe MOXKET
yTpOXKaTh JKU3HW. ODTO CJIOBO OBLJIO 3aMMCTBOBAHO W3 AHTJIMICKOTO S3bIKA W
o0o3Hauaer xeprtBy. C OTUM TMOHSATHEM CBSI3aHO BHKTUMHOE MBIIIICHUE —
MHUPOOIITYIIIEHNE YeIIOBEKa, KOTOPOE MPUBOAUT K HETATHBHBIM IMTOCIICACTBHUAM IS
HETro camMoro. BUKTUMOIIOTHSI 3TO HayKa, KOTOpas M3ydaeT TICUXHUKY TaKUX JIIOJIEH.
BuktrumHOeE mToBeieHHE M3HAYAIBHO ITPOBOKATUBHOE. DTO KEPTBEHHOE IMOBEACHUE
— HepearupoBaHWEe HA HAMAJKH, JOMOTaTelIbCTBA

Tema 6.5 Ilcuxonoruyeckne TEXHUKH M TPUHEMbl MOramieHUs
KOH(pIuKTA. [IpoBOKALIMY ONINOHEHTOB U CNIOCO0ObI pearnipoOBaAHUS.

[Icuxonoruueckas TEXHUKA «aHTJIMICKOTO TIpodeccopar. [lcuxonornyeckas
TEXHUKA «3a€3)KCHHOM IUIACTUHKW». lIcuxonornueckass TEXHUKA «BHEIIHETO
cornacus». [lcuxosmornueckas TeXHUKa «OECKOHEYHOro yTouHeHus». lIpaBuna u
ATanbl MPUMEHEHUS] MPAKTUUECKUX TEXHUK KOHCTPYKTUBHOW MCHUXOJIOTHMYECKOU
3amuThl. [IpoBOKaIIMy OMMOHEHTOB U CIIOCOOBI pearupoBaHUs.

Tema 6.6 IlpaBwia ciaymaHusi ¥ NPaBUJIa TOBOPeHHMsI B Mpouecce
MEKJINYHOCTHOM KOMMYHHUKAIIUA Ilcuxosornueckas TeXHHKA
0T3epPKAJTUBAHMS.

[Iporiecc KOMMyHHUKAIIUKA BKITIOYAET B c€0s KaK MPOIECC TOBOPEHUS, TaK U
MpoIECC CAyIIaHWsl. YMEHHE Ciylarh onmnoHeHTta. IIpaBuna roBopeHus,
BepOaIbHBIC U HEBEPOAIbHBIE ACTIEKTHI peuu. [IpremMbl puTOpUKH.
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B mpouecce KOMMyHUKallMM BaXHO YMEHME CIyIIaTh MapTHEpa MO OOUICHUIO U
CJIBIIIATH, YTO UMEHHO I'OBOPUT YEJIOBEK, HE BIIaJasi B CBOU IIEPEHOCHI U IIPOCKLIUU
Ha 0eccO3HATEIbHOM YPOBHE.

TexHuka OT3epKaJMBaHUA IIOMOraeT BHJIETh, CIHBIIATE W  YyBCTBOBATH
cobecenHuka. Jlaxke eciau 4elaoBEeK C TPYJIOM YMEET KOHLIEHTPUPOBATHCSA Ha peUH
napTHepa 1no OOUIEHMIO M HE IOHMMAeT HEBEPOANBHBIX 3HAKOB, ATO MOKHO
BbIpa0OTaTh KaK HaBBIK U Pa3BUTh 3TU Ka4eCTBa.
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3. YYEBHO-METOJNYECKOE OBECIEYEHUE JUIsI
CAMOCTOSITEJbHOI PABOTHI OBYUAIOIIAXCS MO
JTUCHUILIAHE

3.1. [11anbl ceMUHAPCKUX 3aHSTHI

4 gypc cemectp 7

Cemunapckoe 3ansitue Ne 1
Tema 2.2: CoBpeMeHHbIe KJIaccuGUKAIUHU BUI0B 00LEHHS.

®opMa: yuyeOHbIi JUAJIOr.

Heab: wu3ydeHHE COBPEMEHHBIX KiaccH(PUKaMii BHAOB OOIIEHUS U
OCBOCHHE BHJIOB OOIICHUS.

Ilnan

Bomnpocs! 151 00cyxaeHus:

1. Kimaccuduxanuys BU0B OOIIEHHS TI0 CPEJICTBY Mepeaadun HHGOpMaIuy, 9yBCTB,
IIEPE)KUBAHUM.

. Kimtaccudukanust Bu0B 00IIEHHS TI0 YPOBHIO M XapaKTepy B3alMMOICHCTBUSI.
. Kimaccuduxanust Bu0oB 00111€HUS 1O JJIUTEIBHOCTH BPEMEHU B3aUMO/ICUCTBUS.
. Kimaccuduxanust BugoB 00111€HUS TTO KOJTUYECTBY CYOBEKTOB B3aUMOICUCTBHUS.
. Kimaccuduxanust Bug0oB 0011I€HUS TTO TUITY KOMMYHUKAIIAH.

O b wbd

3aganus I CaMOCTOSATEIbHOM PAa00ThI (BBINIOJHAKTCH 0013aTE/IbHO):
1. U3yuuTh ¥ 3anucath B TETpaab KIaCCU(PUKALIMHA BUI0B OOILIEHUS B BUIE CXEM.
. 3HaTh MOHATHE «OOIEHNEY», CTPYKTYPY U (YHKIIMH OOIICHHS.
3.3HaTh W TIOHUMaTh OCHOBHBIC BHJbl OOIIEHUSA: HEMOCPEACTBEHHOE W
OMOCPEIOBaHHOE, (HOPMATBHO-POJIEBOE, HWHTHUMHO-JIMYHOCTHOE, CBETCKOE,
JIeII0BOE, TPUMHUTHUBHOE, BEpOaIbHOE U HEBEpOaIbHOE.

N

CeMmunapckoe 3ansitue Ne 2
Tema 2.4: Knaccudukauus 30H 001eHHsI 10 IABAPAY XO0JLTY.

dopmMma: yueOHbIN AUAJIOT.

Hean: u3ydyenune kiaccuPukauvd 30H OOUIEHUS MO DnBapAy XOJuly U
MPUMEHEHUE B MEXITMYHOCTHON KOMMYHHUKALIUU.

ILinan

Bomnpoce! pis1 00cyKaeHus:
1. Konuenmus SaBapaa Xosia.
2. 30HbI KOMMYHUKAIIUU: PACCTOSHUE U (PYHKIIMOHATBHOE 3HAUCHUE KaXKIOU 30HbI

JUTSL OOIIIEHHUS.

3. [locneacTBust HapyIEHUS] 30HBI KOMMYHUKAIIMK HA TIPAKTUYECKUX MPUMEPAX.
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4.

1.
2.

[IpuMeHeHuEe B MEKIMYHOCTHON KOMMYHHUKAIIMM MCIOJIb30BaHUE TUCTAHIIUU C
napTHEPOM OOLIEHUSI.

3aganus I CAMOCTOATEILHOM Pad0ThI (BHINIOJHAKTCSH 0013aTEJIbHO):
3HaTh MOHATHE KOOIICHUEY», CTPYKTYPY U YHKIIUU OOIIICHHUS.
3amoJIHUTh B TeTPau TaOIHIy «30HBI OOIICHUS:

Tun od1meHus,
(pyHKUMOHAJIBLHOE
Ha3HaYeHHe

Ha3zBanue 30HBI Paccrosinue ot
o01IeHus yeJIOBEeKa

3.

[Tono6path mpuMepsl, HapyIIeHUs 30Hbl KOMMYHUKAIIUH.

CeMmunapckoe 3ansitue Ne 3

Tema3.2: MoHOJIOrHYHAS U AUAJIOTHYIHadA CTPpaTeruu Oﬁll_leHI/IH. ITo3uTHBHBIE

H HETAaTHBHBIC ACIICKTbI Kﬁ)K)IOfI CTpaTerum.

®opMa: yuyeOHbIH AUAJIOT.
Heasb: N3yunth CTpaTeruu MEXKJIMYHOCTHOT'O oO11IeHHS u

HCH€C006p33HOCTI> IMPUMCHCHH KaKI0I'0 B A CTpaTeFI/Iﬁ B KOMMYHUKAIIHNH.

O b N -

(o]

[EEY

ILinaun
Bomnpocs! a5 00cyxaeHus:

. Ctpareruu oOIIeHNUs B MEKINIHOCTHONM KOMMYHHUKAIIUH.

. Ctparernn mexnuaaocTHoro oomenus no H.W. IlleBanapuny.

. CyOBeKT - CyOBhEKTHOE MEAKIMYHOCTHOE B3aUMO/ICHCTBHE.

. OOBEKT - 00BEKTHOE MEKITNIYHOCTHOE B3aMMOJICHCTBHUE.

. MoHonoruyHas ctpaterusi ooOmieHusi. [lo3WTHBHBIE W HETATUBHBIC ACIEKTHI

KaXJ0M cTpaTeru. BapuaHTbl MOHOJIOTUYHOM CTpaTeruy OOUICHUS.

.I[I/IaJIOFI/I‘IHaH CTparerua O6IJ_[€HI/I$I. Ilo3uTuBHBIE M HETAaTHUBHBIC ACHEKTHI

KaKJIOW CTPATETUU.

. Chepsl npodeccuoHaNbHON JEITEIBHOCTH W CUTyallMM TJ€ YMECTHa H

s exTrBHA TUATOTUYHAS CTpATeTHsi OOILIECHMUS.

. Chepsl npodeccHoHANBHON JEATEIPHOCTH M CHTYallUM TA¢ YMECTHa H

s peKkTHBHA MOHOJIOTUYHAS CTpAaTETHs OOIIESHHUS.

3agaHus 1Js1 CAMOCTOATEILHOM PadoThI (BHINOJHAKTCS 003aTe/IbHO):

. 3HaTh OCHOBHBIE TEPMHHBI: CTpATETUsI OOIICHHSI, OOIICHHE.
.B Tterpamum cnenate cxemy «Kmnaccudukarmsi cTpareruii MEXJIMYHOCTHOTO

oOllleHUs», HUCMOJB3yss MaTtepuan Jekiuuu 1o Teme 3.1: «Crpareruu
MexmaHocTHOro obouieHust no H.U. IlleBanapuny».

Cemunapckoe 3ansitue Ne 4
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Tema 4.4 I'pynnoBasi AMHAMUKA» KaK NcuxoJornuyecknii penomen. Ctaauu
4 (a3pl pa3BUTHS KOJJIEKTHBA.

®opma: yueOHbIH IUAJIOT.

Henb: N3y4yuTh TEHACHIMU U CTPYKTYPY, XapaKTEpPHbIC JUIsl KOMMYHHUKALUN
BHYTpH MaJIoil couuanbHoM rpynmbl. CTaauu U Ga3bl pa3BUTHS KOJUIEKTUBA.
Iliian

Bomnpocs! Ajist 00cyxaeHus:

1. CtpykTypa u uepapxust Majaol COUUaIbHONU TPYIIIIHI.

2. TeHeHIMU XapaKTepHbIE 111 KOMMYHUKAIIUKA BHYTPU MaJION COIMATbHOMN
TPYIIIBI.

3. «I'pynmoBasi nTMHAMUKa» Kak Mcuxojorudeckuii penomeH. OCHOBHBIC 3JIEMEHTHI
«TPYIIIOBOM AUHAMUKN.

4. Craguu u (a3bl pa3BUTHUS KOJJIEKTUBA.

3ajanus 1 CAMOCTOSATEJILHOM Pa00ThI (BHINOJHAKTCSH 003aTeJIbHO):

1. [ITucbMEHHO B TETpaJy JalTe ONPEACICHUS TTOHATHSIM:
MaJlas ColdalibHAsg TpyIIa, «TPYyNnoBas JAWHAMHUKA», KOJUIEKTHB, CTaTycC,
TIO3UIIMS, JTUJIEP, IPUHATHIN, IpUHEOpEraeMbIi, ayTcaiaep.

2. Ucnonp3yiiTe Matepual jgekiuii mo temam 4.2, 4.3.

CeMmunapckoe 3ansitue Ne 5
Tema 4.6: Knaccupukanus cTujieil pykoBoJACTBa U UX XapaKTePUCTHKH.

®opma: padoTa B MUKPOTpPyNInax, ydeOHbIi JUAJIOT.

eab: un3yyeHue CTWIEHM PYKOBOACTBA M JaepcTBa. PakTopsl ycmexa
auaepa U pyKOBOJIUTEIIS.

IMinan
Bomnpocs! 1 00cyxaeHus:
. [ToHsITHE CTUIISI PYKOBOJICTBA.
. Knnaccudukanus ctumneit pykoBOJCTBa U JIMIEPCTBA.
3. AyTeHTUYHBIA BBIOOp CTWJIS PYKOBOACTBA W JMACPCTBA B 3aBHUCHUMOCTH OT
pa3zHoro poja (pakTopoB U CUTYyAITUH.

. @akTOpHI ycrnexa JINepa U PyKOBOAUTEIIS.
. [lcuxonornueckui MOPTPET PyKOBOAUTEISI TBOPUYECKOTO KOJUIEKTUBA.

N -

o1 b

3aganus I CaMOCTOSITEIbHOM Pa00ThI (BBINOJHAKTCH 003aTEJIbHO):
1. 3HaTh WM MUCHbMEHHO AAlTe ONpPEICIICHHS TOHSATHSM:
JTUPEKTUBHBIN/aBTOPUTAPHBIN CTUJIb, JEMOKPATHUYECKHUMN CTWJIb,
MOMYCTUTETHCKUM / aHAPXUYECKUN CTUITh, OFOPOKPATUICCKUN CTUITD,
3HaTh CTA MU PA3BUTHUS KOJUICKTUBA.
3 Jlyil KOHKPETHOW CUTyallud 00JymMaTh, U PEIIMTh KaKOW CTUIIb PYKOBOAUTENS
Oynet Hanbosee 3pGEeKTUBEH I OMUCHIBAEMOU COITMATBLHOM TPYIIIIHI.

N
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Curyamust Ne 1

TaHIleBaIbHBIA KOJUIEKTUB JI€TM B Bo3pacte OT 6 1o l15mer 3a 5 et
CYIIECTBOBAHUS TEPEKUIU 7 PYKOBOAUTENIEH, KOTOPbIE BHE3AMHO ye3kanu. B
KOJUICKTUBE I€CCUMHCTUYECKHNE HACTPOEHUs, NPHU30BBIX MECT JIaBHO HE
3aHuMaii. Ha 3ansaTust abCcoI0THO BCe JIETU MOTYT MPONYCKaTh 0€3 MPUYHUHBI U
OMO37aHus, MHOTHE HE coOromalT TpeOoBaHus K (opme. Kakoit ctuiib
1eaecooOpa3eH i BHOBb IPHUIIEAIIETO PYKOBOAMTENS, y KOTOPOTO IICJIb
3aHATH MPU30BOE MECTO Ha OJKailllieM  KOHKYpCE  TaHIIEBaJIbHBIX
KOJIJIEKTUBOB?

PykoBoautenb MyxuuHa 28 J€T, ONBIT pabOThl HEOOJBLIOW, TEMIEPaMEHT
CAHTBUHHK.

Curyarus Ne 2

bropo 1o MapKeTHHTY YCHEIIHOTO 3aBOjla, Ha4aJbHUKa OIOpPO MPOBOIWIM HA
neHcuto. HoBoro pykoBojuTensi Ha3HA4YWIM pabOTHUKA C JAPYTrOro 3aBojia, HO
OTBIT paboThl OOJbIIONH. KoIekTHB OI0pO CIUIOYEHHBIH KOJUIEKTUB Ha CaMoOu
BBICOKOM CTaJIUM Pa3BUTHSI KOJJIEKTUBA - CTAIHUSI CAMOKOHTPOJIS.

Kaxoii cTuib 1enecooOpaseH Jijisi BHOBb MPUILIEIIIETO PYKOBOJIUTENS, YTOOBI HE
CHU3UTDH dPPEKTUBHOCTH PabOTHI OI0PO?

4 TlpogyMaTb JUYHOCTHBIE KaYECTBAa PYKOBOJMUTENS TBOPUYECKOIO KOJUIEKTUBA U
3amucaTh B TeTpajb. BO3MOXKHO, IPUBECTH NMPUMEPHI KOHKPETHBIX JIMYHOCTEU
HCKYCCTBA, KOTOPBbIE COOTBETCTBYIOT TAKOMY IICUXOJIOTHYECKOMY 00pa3y.

Cemunapckoe 3ansatue Ne 6
Tema 5.4: CoBpemMeHHas1 KJacCu(PUKANMS CTPATEIMil M TAKTUK MOBeIeHUSA
JIMYHOCTH B KOH(IMKTE MO0 KeCTKOCTH MO3UIUM U MOJATBHOCTH
OTHOLIEeHUs K onnoHeHTy (aBTop A.U. lllunumnos).

®opma: yueOHbIH JTUCIYT B MUKPOTpyNIax.

Henab: wusydeHwe crpaTerwii W TaKTUK TOBEACHUS B KOH(MIUKTHBIX
CUTyallMsiX. BbIpaOOTKa HaBbIKA MPUMEHEHUS CTpaTerMii ¥ TAaKTUK B
MEXJTMYHOCTHOM OOIICHUH.

Iliaan
Bomnpocs! ais1 00cyxaeHus:

CrpaTeruu v TaKTUKU MOBEJAEHUS B KOH(PIUKTAX.

Knaccudukanus crpareruid, (aBropsl: Kenner Tomac u Pansd Kunman).

3. CoBpemeHHas kiaccU(UKAIMs CTPATETUd M TAKTUK MOBEACHUS JIMYHOCTH B
KOH(JIMKTE MO KECTKOCTU MO3UIUU U MOAAIBHOCTH OTHOIIEHUS K OIMIOHEHTY,
(aBTOop A.W. HIunuios).

4. llcuxonoruyeckre JUAarHOCTUKU OMpEACNIEHUsT YpPOBHS KOHQIMKTHOCTH
JUYHOCTH.

5. OOcyxneHne U pacCMOTPEHHE CUTyalluidi W 3 KU3HU. BpIpaboTka HaBBIKA
OIpeNeNICHUs CTpaTeruii B KOH(PIUKTAX.

A
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IIpakTryeckoe 3aganue AJsi 00CYKIeHUS HA CEMUHAPCKOM 3aHSTHM.
OnummTe CcTparerud M TAKTUKU TOBENCHHUS B KOH(IMKTE HayalbHUKA

KOMIIaHUU Y Ha4aJbHUKA OT/EJIA 10 MAPKETUHTY.

[led BbI3BaN K ceOe HaAYAJIbHUKA OTJENA [0 MAPKETUHTY U MPEIbSIBUI EMY

MPETEH3UIO:

— Cepreii IletpoBuu, Bbl ke 3HaeTe, 4YTO aHANMTUYECKAs CIPaBKa JIOJKHA OBITh
MPEIOCTABJICHA €IIIE HEJECIIO Ha3al.

— BukTtop MBaHOBUY, OHA MOYTH FOTOBA, MPOCTO Y MEeHA OblIa OOJbIIasi HArpy3Ka
U €IlI€ I0TOBOPA, s MPOCTO HE yCHEN.

— IIpunecure Toraa To, 4TO yCIEIU CAENaTh, 1 IPOCMOTPIO.

— Buktop MBaHOBWY, AaBaiiTe s MPUHECY 3aBTpa, y HAC B OTHENE CIOMAJCS
IIPUHTED, U 51 HE CMOTY pacrneyararhb. ..

— Cepreii IlerpoBuy, Brl cppiBaeTe MHE 3aKa3, BCTpEUy C HAPTHEPOM 51 KOHEYHO
nieperecy. Ho g BbIHY»KJIEH NPUHATH MEPBI: MOATOTOBUTH MTPUKA3 O BBITOBOPE U
ouuTh Bac mpemun.

— Ho y mens cepbe3Ho OoyibHa ceiyac eHa M MHE HEOOXOIUMBI JICHbIM Ha
JIeKapCTBa.

— 4 nonumaro Bamm npoGnemsl. Torga ObITh MOXKET, MHE HAlIOMHUTH BaMm Bamm
JIOJDKHOCTHBIE  OOSI3aHHOCTHM W MOJICYUTATh YOBITKH, KOTOPBhIE TIOHECET
KoMmaHus u3-3a Bameit HemoopocoBecTHOCTH? !

— S cormaceH, A JAEUCTBUTENIBHO NOABEN Bcex. JlaWTe MHE BO3MOXKHOCTH
VCIPABUTh CUTYallMI0, YK€ BEUYEPOM s IMPUHECY IIOJHOCTBIO T'OTOBYIO
AHAJIMTUYECKYIO CIIPABKY M0 [OCTAaBKAM.

— JlenicTByHTE, @ NIOTOM IOCMOTPHUM.

3aganus I CaMOCTOSITE/IbHOM PAa00ThI (BBINOJHAKTCH 0013aTEJIbHO):

1. 3HaTh WM MUCBMEHHO JANTE ONpeeCHUS TTOHITHSIM:

CTpaTerusi, TakTUKa, pa3inuvie dTUX TEPMUHOB M TOHSITUH, KOHPpOHTAIUs /
COIMEPHUYECTBO, H30eraHue / YXOI, COTPYAHHYECTBO, MpucrocodieHue /
YCTYyMKa, KOMITPOMHUCC.

2. TlpoiitTu TecTHpoBaHHE B PEKUME OHJIAWH JIIO00I OMPOCHUK Ha OMpe/ecHUE
ypOBHSI KOHGIUKTHOCTH. Pe3ynpTaT 3ammcath B TeTpaau. 3amucaTh
caMoaHaJii3 B CBOOOHOM (opme.

3. Ompenenure CTpaTeruu MOBEICHUS B KOHGIMKTE, 00AyMailTe U YCTHO YMENUTe
apryMEHTHPOBATh OTBET.

Bapuant Ne | - K

OnummTe CTpaTerud W TaKTUKU TOBEJCHMS B KOH(MIUKTE 000MX
ONIIOHEHTOB.

[Togpyru nmaBHO coOpanuch TOWTH B KUHO. HakoHEI-To HacTynmuiu
KaHUKYJbI, U BOT AHs nipeanaraet Hpe:
— Hpunka, Bce uaem 3aBTpa ke B KMHO. /[aBail, pemars BO CKOJIbKO?
— AHs, HUKY/1a 1 HE TOIAY 3aBTpa. Y MEHS JpYTrUe IUIaHBbI.
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— Hpa, BOT 3TO HOBOCTH, MBI MeCSI] ¢ TOOON MeuTaIu O CBOOOJE, a Thl KAKUE-TO
ransl noctpounia. Hu ¢ura ce6e nonpyra! Tebe, uTo coBceM 1ieBaTh Ha MEHSI.

— Ans, npuueMm TyT ThI?! MHe HukuTa MO3BOHMI M HaMeEKal Ha MPOTYJKy Ha
(b oHTaHBI, HO 3TO €IIe HE TOYHO.

— HopmansHo! M TBI OT MeHs Bce 3TO CKpbiBana. Thl ke 3Haemb Hukwury,
HaoOeImIaeT, BeCh JICHb OyJAelb XKAaTh, © OH HE MO3BOHUT. Tak Tebe u Hajo!!
[ToToM HE MPUXOIM U HE 3BOHHU IIAKATHCSI MHE B KUJIETKY.

— He noxnembcs Aneuka!! Hudero cebe nmyumasi mojapyra, Aa Thl MHE IPOCTO
3aBuUayelb! ! !

— Jla momua Ttei! BMecTe co cBoumM HUKWTOM..., - U AHS yluia OT NOJPYTH.
['pOMKO XJTOTIHYB JIBEPHIO.

— Eme 4 nHs nponoikanoch MoiadaHue, XoTs Mpa meltaniach AO3BOHUTBHCSA 0
AHM, HO Ta HE Opasa TpyOKy.

Bapuant Ne 2 - K
Hanummre crpareru ¥ TAakTUKWA TOBEACHUS B KOHQUIMKTE 000UX
OIIOHEHTOB.
My>k4drHa moaomeNn K NpoAaBUIUIE U CIIPOCHII, CKOJIBKO CTOUT KWJIOIPaMM
MIEPCUKOB.
[IpomaBomma: A 4To HE BUIHO, YTO JIA. Bce Ha LEHHUKE, CTOJBKO CKOJIBKO U
Buepa! MyXunHa HE OTBJIIEKAWTE MEHS, Yy MEHS IIPUEM TOBApa.
[Toxynatens: M3BHHHMTE, YTO S Bac OTBJEKAIO, HO MOXXET Bbl BCE TaKH CKaXKETE
LIEHY, a TO Sl OYKH JIOMa 3a0bLI.
— Bexnusbii kakon! M3-3a Baiiero ckiiepo3a OTBIEKAThCS IPUXOIUTHCA.
— 51 Mory uyThb-uyThb MOJO0XJaTh, MHE B OOJBHUILy K >KEHE INPUHECTH HAJO
IIEPCUKH, OHA OYEHB IIPOCHUJIA.
— Hy, xopomo, nagHo 170py0. ckoibko BaMm 3aBecuTh? B KOHIlIE KOHIIOB, TOBap
MOJIOXKET, JIIOU A0pOoKe. BOT 3TH camble KpacuBbIE U CIIENbIE.
— Cnacu6o Bawm, s 00s3aTenbHO JK€HE PAacCKaXKy, KaKk Bbl MHE IMOMOTJH, a TO
BE€JIb PEAKO MPOAYKTHI 3aKyTIALO0.

Bapuant Ne 3 - K

Hanumumre crpaternv W TaKTUKU TOBEJCHUS B KOHMIWMKTE 000uX
OIITOHEHTOB

My ¢ %KeHOM cOOpaTMCh MOTPATUTH JICHBI'H Ha CEPhE3HYIO TIOKYTIKY.

— Bans, g cunTar0 HaM HY)XHO 3aCTEKJIUTh OajgKOH, BCS THLIbL B JOM H 3UMOK
XOJIOJTHO.

— Hy, yx Her, 5 5TH IeHBIU 3apaboTaj U pelar, KOHEYHO, 5. MeHs JocTall 3TOT
MaJICHbKHM XONOAMIbHUK! ThI MEHsI cama 3anuiiuia ¢ HUM, 4TO, MOJI, IPOIYKThI
HE BMEIIAIOTCS.

— Bamns, na Te1 ObI JaBHO €ro Ky, €ciii Obl He TBOsI MammHa. CKOJIBKO MOKHO.
Tonbko Ha Hee paboTraem. CKOpO ecTh Heuero OyAeT, TOrJa U 3TOT MAJICHbKUIM
XOJIOMJIBHUK HE TIOHAI00UTHCS !
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— Jlena, ¥ 4TO THI mpemaraclip Ha TEIIMHY Jady MEIIKOM TaluThes. JlaBan
nonpoOyii, HO TaK W 3Hal MEIKOM s Tyza, HU Horoi. Cama Oynemb Tackath B
pyKax, a sl He BepOJItoI.

— Baneuka. Hy 4to TbI Tak 3imiibcsa. MammHa JelCTBUTENBHO HYKHA. S mpocTo
yCTajza SKOHOMHUTb Ha BCeM. JIEHCTBUTENBHO pemal caM XOJOAWIbHUK
MOKYTaTh Wi OankoH cTekauTh. [lopyramuce u3-3a epyHasl Kakoi-to. Benp u
TO HY’KHO, U TO.

— Ox, Jlenka xopomas Tbl y MEHS *e€Ha. A J1aBail OaJkoH ciaemaemM. A Ha
OTITYCKHBIE KAK Pa3 XOJIOJUIbHUK KYITHM.

Bapuant Ne 4 - K

Hanuimure crpateruv ¥ TaKTUKU TOBEJCHUS B KOH(MIUKTE 000UX
ONIOHEHTOB

Yuurens Mame:

— Bam cblH He caenan HM OJHOM JOMaliHel paboTbl. A BeAb YXK€ CEHTAOpb
npoien. Ha ypokax Gostaer, CIUIONIHbIE 3aMEYaHHUS.

— Haranea MiBaHOBHA, ToMa OH MHE BCEr/la IOMOTAET U HUKOTIa He TpyOuT. MHue
OH I'OBOPUT, 4YTO K HEMY NPUAUPAIOTCS YUUTEIS.

— Bo3moxHo, noma o nomoraet. Ho Beib B 1IKoJIe COBCEM Apyrue 00s13aHHOCTH.
Pa3Be TpeOoBaHue caenaTh JOMalIHee 3ajaHue npuaupku? Beaws 310 eauHoe
TpeOOBaHUE JIJIsI BCEX YUCHUKOB.

— Ho BbI, e 3HaeTe, s padoTaro Ha JBYX paboTax M HE YCIEBaIO KOHTPOJIUPOBATH
€ro.

— Enena IlerpoBna. Brl npemiaraere, yToObl OH MOTEPSI BCE 3HAHUS M OCTaJICH
0e3 00pazoBaHus, IOTOMY, YTO Bbl TAK MHOTO paboraete. Benp Caiia ToiabKO0 B
5-0M KJ1acce U eMy Hy’>KHa IOMOIIb, B HAYaJIbHOM 1IKOJI€ ObLIO YUUTHCS ropa3io
Jerye.

— A k1o MHe mnomoxet?! Moil Myx Bce JeHprM mnpomnuBaeT. Bam xopoio
paccykJaTh, 3apIuiaTa To y Bac OoJiblias, Ja U My>K, HaBEpHOE, ITyTEBBIM.

— Enena IlerpoBHa, s BHXKY BaM TSXKeNOo, HO JAaBaiiTe He OyaemM oOCyXIarb
Myxel. Benb BbI B3pocias JKEHIIMHA, a He OecoMOIIHbIA peOeHOK. Benas Bam
camMuM OyneT obuaHo, ecnu Cailla 3a YeTBEPTh MOJYYUT OJHU TPOUMKH. JaBaiiTe
OMOXeM eMy. S Kak KJIacCHBbIH PYKOBOAUTENb, Oy/ly KOHTPOJIUPOBATH, YTOOBI
OH 3amuChIBaJl JIOMAlIHee 3aJaHue. A Bbl BCE-TaKM HAWIWTE ISl MPOBEPKU
JOMAIIHUX 33JaHui BpeMsl U Kaxayr cyo0oTy Oyaere 3axoauTh B mikomy. U
00paTUTECh K MIKOJbHOMY MCHXO0JOTY, BO3MOXHO Callla 4yBCTBYET , UTO BbI B
TPEBOIE ¥ CaM CTAHOBUTCS TPEBOMKHBIM U arpECCUBHBIM.

— MOXeT ¥ JNEHMCTBUTENBHO IICHUXOJIOr TOMOXeT. Hartanbs MBaHoBHa, Bbl yx
U3BHHUTE 32 MOIO UCTEPHUKY U CIIE3bl, KPUK, 3TO 1 HE cO 37a. S Oyay 3aXoAuTh B
IIKOJIY, U MPOBEPATh YPOKU. A Ha KOHCYJbTALUIO K ICUXOJOTY 3alULIUTE, S
OYEHb X0UYy CXOIUTb.

Bapuant Ne 5 — K
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Hanumure CTPATCIUM M TAKTHMKKM TIOBCACHHUSA B KOHd)J'H/IKTe o0onx

OIIITIOHCHTOB

JIMpeKTop IIKOJIbI MPUTJIaCHiIa 3aByda M0 BOCIIUTATENIbHON pabdoTe K cede B

Ka6I/IHCT, Ny HUX COCTOAJICA TaKOU Pa3roBop:

HOmusa CepreeBHa, modyemMy HallM ydalidecs HE TOOEIUWIM HU B OIHOM
TOPOJICKOM KOHKYpCE 3a 3Ty YE€TBEPTh. 3a UTO BbI MoJiy4aeTe cBou AeHbru! U
emé CKOpO MOCJIEIHWA 3BOHOK M K HaM NPUIYT U3 OTAela 00pa3oBaHus, 5
JyMaro, Mbl HE OIIO30PUMCH.

Jlapuca bopucoBHa, Bbl K€ caMu KaT€TOPUYECKU 3alPETWIA CHUMATh JETEU C
YPOKOB i1 MOATOTOBKM K KOHKypcaM. A TEmnepb rOBOPUTE MHE O KayecTBE
MOATOTOBKU. Sl MOTy XOTh celdac HamucaTh 3asBiIeHUE 00 yxXo/e ¢ 3Tou
JOJKHOCTH.

FOmus CepreeBHa, Bbl Cpa3y MHE YIpOKa€T€ CBOUM YXOJOM, U IOCTOSHHO
OIpaBJIbIBacTE ceOsl.

Xopoo, s He OyAy yrpoxaTh, AaiiTe MHE JIUCT Oymaru, s MpocTo celyac 3To
CAENaro.

FOmusa CepreeBHa, HaBEpHOE, MBI C BAMU MOTOPSIYMIINCH, 3TO KOHEI TOJ1a U MBI
CIMIIKOM ycTanu. Jla m g 3aBenack. MHe 1O3BOHMIA celyac € OTAena
oOpa3oBanusi MakapoBa, a Bbl K€ 3HAaeTe KaK OHA C JIIOJAbMH pa3rOBApUBAET,
Hakpuyaia. /laBaiite 0oOcyauM nocieHui 3BOHOK KaK y Hac Tam jiefna?

Jlapuca bopucoBHa, cueHapuil ye rotoB, IepBasi peneTulns OyIeT CerojHs B
184. Beuepa, mpuxoaure, MOCMOTPUTE.

Sl BaM 1OBepstO, Bbl ONBITHBIM MEAAror W HE NEPBBIA T'OJ TOTOBUTE 3TO
MEPOIPUITHE, ECIIU YTO-TO HY>KHO OoOpalairecs.

Bapuanr Ne 6 — K
Hanuimmre crparerii M TAKTUKA  TOBEJIEHUS B KOHMIMKTE 000MX

OIIITOHCHTOB

YuauTesnb BI3BIBAET YUYEHUILY K JOCKE:
JlykuHa, U1 ¥ HAIUILK 3TO 33JJaHUE HA JOCKE U KOMMEHTUPY.
[ToyueMy BBl MOCTOSHHO Ha3biBaeTe MeEHsI Mo (damMuiuu? Y MeHS UMS eCTbh,
MEXKY TTPOYHUM.
S Bcex o hamunum Ha3pIBaro! ATO K A€y He OTHOCUTCS. Vnu mutm.
Mapuna EBrenbeBHa, 3T0 He mnpaBaa. Bon CeHbkuHy Bcerna JIeHOUKoi
Ha3bIBACTCHI.
JlykvHa, Ha 4TO Thl HAMEKAEIIh, YTO Y MEHS €CTh JIIOOMMYUKU?
A 4yto Her yTo nu. Jlydmie s MOWIY K JOCKE, Bbl BCE PAaBHO B ATOM HE
MIPU3HAETECh.
Tak paBail NHEBHUK, s HAIMIIY 3aMEYaHWe, 4YTO Thl MHE XaMulllb. FEiie
MMOCMOTPHM, Ha YTO Thl OTBETUIIIL TAKas K€ Thl YMHAsl y JOCKH.
Bo3pMuTE THEBHUK, TTOKATYNUCTA.

VYyenuna oOBEKTUBHO OTBETWJIA Ha oTiiMyHO. Ho memaror mocraBuna «4». Bechb
KJIACC BO3MYTHJICA BCIYX, U MOTPEOOBATN OOBSICHUTH, MTOYEMY OIEHKA CHUKEHA.
Mapuna EBrenreBHa oTBETHIIA!
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— Xopomo, s 3aJaM €M JONOJHUTENBHBIM BOIPOC M €CIIA OHA OTBETUT, TO S
MOCTABJIIO €i 1AATh. [IpOCTO 10 3TOr0 OHA HE Jaja MOJIHBIMA OTBET, XOTA CAejaia
BCE JICHCTBUTEIILHO MPaBUIBHO.

YueHuna oTBeTWIa Ha JOTOJHUTEIbHBIM BOMPOC M YUUTENb MOCTAaBUI B JKYpHAI

«S5»

[Tocne ypoka oHa ckasajia ydeHuile: «JuHa, U JaBail He OyJaeM ycTpauBaTh

pa3boOpKM Ha YpOKe, €CIM YTO-TO HE TakK, IMOJXOJM Ha IEepeMEHEe, U MbI BCE

BBIICHUM. S IEHCTBUTENLHO 3a0BIBAI0 TBOE MM, Thl BEAb HEJIABHO B HAIIICH IITKOJIC

YUULIBCS.

Bapuant Ne 7 — K

Hanumwre cTpareruv W TaKTUKW TOBEJICHHWS B KOH(IMKTE 000UX
ONIOHEHTOB

JIBa Apyra naBHO ApyXuid ceMbiMmu. Cepreit 3aMeTus1, 4To ApTeM Kak To
3aUTPHIBAET C €ro KEHOM U OH CKa3all ApYyry B rpyooit ¢popme:

— Caymiaii, ApreM, TeOe HE Ka)XXeTCs, YTO Thl CIUIIKOM XMeIbcs K Moei Ore!
UtoO0b1 3TOrO OOJIBIIIE HE OBUIO, @ TO S TakK ke Oyay MPUKUMAThCA K TBOEH
»KeHe. Xouellb MOCMOTPETh Ha 3T0? S Tede ycTporo.

— Cepreii, HO MBI, K€ TOTJa BCE MPHUKAIBIBAIUCH, 3TO, )K€ ObUIM IIYTKH. S ke He
ocTaBalics ¢ Hel HaenuHe. Thl ke MEHs 3Haellb JJaBHO, KaK Thl MOT MOyMaTb
takoe! /la u cBoto JIeHky s m00II10.

XJIONIHYB JBEPbIO, APTEM YIIEN.

Uepes 3 nmusa Cepreit moHs1, 4yTo 3ps OOBUHMI Apyra. [lopa3sMbICIUB OH MOHSUI

npudrHa B IpyroM. OH CTajd COMHEBATHCA B TOM, UTO >KE€HA €r0 JIFOOUT, CIUIIKOM

4acTO B CEMbE CTaNI ccOpbl. OH pelIni NOACIUTHCS C IPYTOM U BCE BBISICHUTH J10

KOHIIA.

— ApreM, g HaroBopus TeOe HEJaBHO W, HaBepHOe, ObuT Hempas. [IpocTo mMexmy
Hamu ¢ Oneil YTO-TO MPOUCXOIUT, Mbl PyraeMcs 4acTO U MHE MOKa3aJloCh, UTO
OHA MEHS YK€ He JIIOOUT. A 1 OOBUHUI TEO5I.

— Cepera! Bce 3a0biTO, 51 mpomato. A ¢ Onell jdydlle NOroBopd OTKPBITO, BOH
Jlenka MHe O cekpeTy ckazana, uro Onsi TO K€ MEepeKUBAET M3-3a BaIlIUX
OTHOIIEHUH. A TpUYMHA B TOM, YTO OHAa XO4YeT peOeHKa, a Thl MOJYHUIIL 00
stoM. Ho yutm, s Tebe 00 3TOM HE TOBOPWIJ, a TO MEHS keHa yoneT. Camu
pazbepeTech, MPOCTO MOTOBOPUTE CIIOKOWHO JIPYT C IPYTOM.

Bapuant Ne 8 - K
Hanummre crpateruv W TakTUKU TOBEJAEHUS B KOH(MIUKTE 000uX
OIIMOHEHTOB
baOymika BHyuKe:
— CBera, cX01 CO MHOM 32 MIEHCUEN U MTPOAYKTBI, IOTOM KYIIHM.
— ba0a, 51 ¢ neByoHKaMHU T'yIsTh COOpaNach, MbI YKE 10TOBOPUIIUCH.
— CBera, HO MHE TSXKEJIO HECTU MPOAYKTHI, @ XOJOAWIBHUK IIyCTONH IOMOTH MHE.
A neBoYKaM IMO3BOHHU.
— baba, orcTanb, BeuHo TeOe 4TO-TO HAAO!
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— CBeTHK, OM 4TO-TO cepALe NpUXBATUIIO0. MI3MEph MHE TaBIIEHHE, TOKAITYICTA.

— Xopomo, ceiyac u3Mmepro. Hy u Xxutpast Tl y MEHS 4yTh 4TO CEpALE, JaBICHUE.
Jla cxoxy st BMecTe ¢ ToOoi. Ho yuTu ¢ neB4oHKamu BMecTe. A Thl TOrAa
paspem ryJyiath 10 104 acoB Beuepa.

— Hy nmanHo rynsii, TonbKO Ha 3BOHKHM OTB€Yail, 4TOObI s HE BoJHOBajiach. Hy,
TOTJla TOWJIEM C TBOMMH MOAPYXKaMH. MOXET W jdydiie, 0oJblIe NPOAYKTOB
3aKyTIHM.

BapuanTt Ne 9 - K

Hanumure crpareru M TakTUKWA TOBEACHHUS B KOHQUIMKTE 000UX
OIIIOHEHTOB

[Ipodeccop mpruHUMAET YK3aMEH IO XUPYPTHUU.

CTyIIeHT SIBHO IIJIOXO BBIYYMJ U OTBET HAa OMJIET OYEHb CJIAO0bIN.

— Ilerp MuneHTbeBHY, MOKHO § €II€ BBITSHY OWJIET, IPOCTO s Pa3BOJHOBAJICS
oueHb. C MBICIISIMA HE Oo0Opascs.

— BrI uTO € onepanuio To ke OyJeTe AeaaTh XOPOIIO TOJIBKO CO BTOPOro pasal

— Her xoHeuHo, 5 e TOIBKO Ha 2-0M Kypce, 3T0 yxe ydeOa.

— Bl yx yuutech Bce enaTh OTIMYHO C IEPBOro pa3a. TsSHUTE BTOPOW OMIIET, HO
Ha 0asut olleHKa OYyJIeT CHIDKEHA.

CTyneHT XOpomIio pacckaszall 3TOT Ouiier, HO mpodeccop Kak M oleman XOoTen

MIOCTaBUTh B 3a4€TKY yIOBJIETBOPUTENIBHO.

— Ilerp MuneHTheBUY, TOAOXKAUTE HE CTaBbTE. MHE OYE€HBb HY)KHA IOBBIIICHHAS
CTUIICHIUS, Sl BE/Ib )KUBY B OOLLEKUTHH U POAUTETN HE MOTYT MHE [TIOMOTaTh.

— Hy BbI u Harneny! MoxeT MHE BaM IIPOCTO TaK U IATh €€ MOCTaBUThb. A KOrja
Bbl XHPYpPIOM CTaHETE, YTO C BAIMMHU MAIl[UEHTAMU CTAHET WU BBl UX TO-XKE
HAaYyHETe YrOBapWBaTh, HE YMUPATh WJIM MOAOXKIATh MOKa Bbl nmoymHeeTe. Her
yxk! OT Bac B OyayllieM MOXET 3aBUCETh KU3Hb JtoJed. Tak uTo BeIOMpaiiTe
WIM TpU ceivac, uiu nepecaada. Moker BaM BOOOIIE 33AyMaThbCsl, Ty JU BbI
npodeccuto BeIOpau, Beb 34€Ch HEOOXOIUMbI 3HAHUS.

— Xopouio, cTaBbTe TPU. S TEUCTBUTEIBHO 3aCIIYKUI 3TY TPOUKY

Bapuant Ne 10 — K

Hanumumre crpaternv W TaKTUKU TOBEJCHUS B KOHMIWMKTE 000uX
OIIIOHEHTOB

JIBe nonpyru Tans u Anena, cuTyauus yTpoM MOBTOPSJIACh U30 JHS B JEHb.
Aulena 3axonmia yrpoM 3a TaHel, Tak KaK )KWJIK OHU B OJHOM JIOME€, U OHM IIUIH
BMecTe B mKony. Ho 3axons 3a Tanel kaxaoe yrpo, AneHa BUaena OJIHy U Ty, ke
kaptuHy: TaHs He coOpanach ele, HO MEJIEHHO MPO0JbKalla 3aBTpaKkaTh. AJieHa
OOBIYHO TEPHEIMBO KJ1ajla, XOTs caMa OHA MPUXOAMUJIa BOBpEMs U MaMa He jenana
eil 3aBTpaKku, HO OHa, MOYeMy TO BCe yclieBasia. A BOT M3-3a MOJAPYTHU OMNa3iblBajia
B IIKOJIY Ha 5-7 MuHyT. HO B 3TO yTpO OHa cka3ana TaHne:
— Tans, MOXeT, He Oy/ellb BeCh 3aBTpakK J0€JaTh, & TO MbI OISITh OMO37aeM?
TaHs, Monua, npojoibKana ecTh. TaHMHA Mama IMONPOCUJIA JI0Yb €Ill€ BBIHECTHU
MYCOp.
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AJleHa pelnTeIbHO CKa3aa:

— Tans, 1 ycTana KaxJa0€ yTpo *KaaTh TeOs, IOKa Thl 03aBTPAKACIb U HAKOHEIL] -
TO cobepembcsi B MKOITYy. CKOJIBKO MOXKHO, BElb KaXJ0€ YyTPO OJIHO U TO XKe€.
Hey>xenu Tel He MOXEIIb BCTaTh IIOPAaHbLIE?

— AJeHa, 51 e He 3aCTaBJIsAI0 TEOs 3aX0AUTh 32 MHOM. MOXKEeIIb U HE 3aX0/IUTh.

Anena oOujenach Ha 3TH CJIOBa M MPOCTO TOIUIA OJHA B IIKOIY, TEHNEPh OHA

BCErja NpUX0/Iniia BOBpEMSI Ha YpokH, a TaHs nmpoaosnkaia ona3plBaTh.

AneHa, Korja OHU C MOAPYrOd BMECTE€ BO3BPALIAIKMCH JOMOW, YK€ CO HIKOJbI

CKasaja:

Tans, 1 moaymana W pelmnia ACHCTBUTENBHO IO yTpaM HE TPAaTUTh BpeMs B

OKUJAHUU T€OsI U XOIUTh B IIKOJYy OJHOU. [1oHs1a, Kak cTajgo MHE JIETKO OT 3TOTO

pemienus. TaHs, HO Bce paBHO, TBOSI IPUBBIYKA ONa3bIBaTh HA Yac JIpyrou tede B

Oyaymiem OyneT MelaTth, 3TO s HE 3aBOXKYCh 10 IYCTSAKaM, a Ha pabOTe HUKTO

TaKOW CIIOKOMHBIN He Oy/IeT.

— Jla 5T0 Mama, MEHS MOCTOSIHHO 3aJE€p>KUBAET, TO OJHO, TO JAPYroe, a U HE
OO0 S TOPONMHUTHCS M HOCUThCA. OT 3TOr0 HUKTO HE YMPET, €CHH 4
3a/1EpKYCh.

— Tans, 3TO TBO€ pElIeHHE, HO BO MHOTMX Mpodeccusx 3TO ObIBAET OYEHBb
Ba)KHBIM M OTHOLICHHUE K YEJIOBEKY MEHSETCS.

— Jla mycTh BCE IyMaroT, YTO XOTAT, TJIaBHOE, UTO 5 O ceOe JyMaro.

Cemunapckoe 3ansatue Ne /

Tema 6.2: BiausiHue UMUK JIJHYHOCTH HA npouecc 3¢ eKTHBHOM
MEKJINYHOCTHOM KOMMYHUKAUMHU. MOAAIbHOCTH HMH/IKA

®opma: yuyeOHbIN AUAJIOT.

Heab: u3yyeHue BceX MOJAIBHOCTEH MMHIKAa U YMEHHE NPUMEHSTh 3TU
3HAHMS JIJ1s1 TOCTPOEHUSI UMHUKA C 11eTbI0 9(PHEKTUBHOCTH KOMMYHUKAITUH.

Minan
Bomnpocs! 15 00cyxaeHus:

NmMumxenorus, mpeAMET U3YUYEHUS HAYKHU.
ATTpakuus 1 QyHKIIMN UMUTKA.
3. MopanpbHOCTH  WMMMJDKA:  BHU3yallbHas, ayJauajbHas, KHHECTETHYECKas,
obOoHsTenbHass ColMaIbHBIN HMHTEJUIEKT U €ro 3HaUYeHHUE B KOMMYHUKAIUU.
BepOanbHble MPOsIBIICHUS] JIMYHOCTHA B paMKax UMHUJIKA.
HeBepOasibHBIM KOMITOHEHT UMHJIKA.
6. MexaHu3M NOCTPOSHUS UMUKA.

N =

o b

3aganus I CaMOCTOSITEIbHOM Pa00ThI (BBINOJHAKTCH 00A13aTEJIbHO):
1. 3HaTh WM NUCBMEHHO JANTE ONpEeeTICHUS OHITUSIM:
UMHUJIKEIIOTHS, UMUK, aTTPaKLIUsI, UMUHKMENKED.
2. YCTHO WM MHCHMEHHO pa3paboTaTh COOCTBEHHBIH HMHWIK TPHU CUTYyaIluu
BBICTYIUICHUS Tepel OOJBIION ayJuTOpHell mpemnojaBareiel C JOKIaIOM.
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[IpogymaiiTe Bce MOJANBbHOCTH HMMHKA, BepOalbHbe W HeBepOaIbHbIC
nposiBiieHus. Kak BBl cuMTaere, 4To B UMHUKE B JAHHOM CUTyallUHd HENb3S
JIeJIaTh HU B KOEM CIIy4ae.

3. YcTHO WM NMHCBbMEHHO pa3paboTaThb COOCTBEHHBIM UMUK PYKOBOJIUTEIS
TBOPYECKOT0 KOJUIeKTUBA. [Ipoaymaiite Bce MOTAIIBHOCTH UMUKA.

Cemunapckoe 3ansitue Ne 8

Tema 6.5: Ilcuxosrornyeckue TeXHUKHM U NMPUEMbI NOTrallleHUs KOH(JIUKTA.
IIpoBokan Uy ONMOHEHTOB U CNIOCO0bI pearupoOBAHMS.

®opma: y4eOHbIH IUAJIOT, TPEHUHT ACCEPTUBHOIO O0IICHUS.
Heab: u3yyeHWe U MNPUMEHEHUE NPAKTHUUYECKUX TMPUEMOB U TEXHUK
3¢ PeKTUBHON KOMMYHHUKAIIUH.
Iinan
Bomnpocs! a1 00cyxaeHus:

1. Tlcuxonoruyeckue TEXHUKU U TpHEeMbl moramieHus: koHiaukra. [IpoBokamuu
ONIIOHEHTOB M  CHOCOOBl  pearupoBaHus. [lcuxonmornueckass TEXHUKa
«anriuiickoro mpodeccopay. Ilcuxomornueckass TEXHUKA «3a€3KEHHOU
macTuHKW».  [lcuxonornueckass ~ TEXHUMKA  «BHEIIHETO  COTJIACHS».
[Icuxonoruueckasi TEXHUKA «OECKOHEYHOTO YTOUHCHUS».

2. IlpaBuna cnymaHus W TpPaBWIa TOBOPEHHUS B IMPOIECCE MEKIMIHOCTHOM

KOMMYHUKAIINH.

AYTEHTHUYHOCTb B IIPOIIECCE KOMMYHUKAIIUH.

4. AcceptuBHOE M OECKOH(DJIMKTHOE  B3aMMOJCHCTBHE B  MpoOLECCe
KoMMyHUKauu. [Ipaktudyeckue mnpuémbl U TEXHUKH IPHEKTUBHOM
KOMMYHUKALINH.

5. BukTUMHOE mMOBEIEHHE 4YeNOBEKa Kak (PaKToOp arpecCMBHOTO OTHOIICHUS
OKPY’KAIOLIUX B MPOIECCE KOMMYHUKAIIUU.

6. CouuanpHble TMO3UIIMM ¥ TPUBBIYHBIC MATTEPHBI TOBEACHHUS B TPOIECCE
KOMMYHUKAIIUU

7. CouuanbHO-TICUXOJIOTHYECKUH TPEHUHI Kak HauOoisiee r¢ddextuBHas (opma
BBIPAOOTKU HABBIKOB MPOJAYKTUBHOUN M MO3UTUBHOM KOMMYHUKAIUH.

w

3aganus I CaMOCTOSITEIbHOM PAa00ThI (BBINOJHAKTCH 0013aTEJIbHO):
1. TlucbmeHHO AaiiTe onpenesieHUs TOHSATUSM:
aCCEpPTUBHOE TMOBEICHUE, AYTEHTUYHOCTh, BUKTUMHOE TMOBEJEHUE, MaTTePH
MTOBEJICHUSI.
2. llpuaymarb npumep KOH(IMKTHBIX CHUTyallUid, T€ MOXHO 3(P(HEKTUBHO
MPUMEHUTh TEXHUKHU:
«aHramickoro  mpodeccopay, «3a€3KEHHON  IUIACTUHKW», «BHEIIHETO
corjacus», «0ECKOHEYHOTO YTOUHCHUSD.
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1.2. Bomnpocskl AJis CAMOKOHTPOJISA MO pa3aeiaM TUCIUNINHBI

PA3JIEJI Ne 1 — 4 kype, 7 cemecTp

IIcuxosiorusi 001MEeHUSA KAK OTPACIb CONMAJIBbHOM NMCUX0JIOT U

[Icuxomnorus oOmieHUsT Kak OTpacib cormanbHoi ncuxojoruu. (OK-1,0K-2,
,OK-4, OK-5, I1K-2.1, [1K-2.4)

Bpewms BbieneHus NCUXO0JIOTUU OOIIEHUSI B OTNIEJbHYIO OTPACb COLMATBHOM
IICUXOJIOTHH. DTanbl cTaHoBIeHUS nicuxojorun odmenns. (OK-1,0K-2, ,0K-4,
OK-5, T[IK-2.1, T1K-2.4)

[Ipenmer wu3ydenmst ncuxonoruu odOmenms. (OK-1,0K-2, ,OK-4, OK-5,
[1K-2.1, [IK-2.4)

[IpakTHdyeckne W TEOpPETHYECKHE 3aJauM, KOTOpas pemaer IMCUXOJOTHS
obmenns. (OK-1,0K-2, ,O0K-4, OK-5, [1K-2.1, I[1K-2.4)

[IpakTueckoe 3HAYEHHE IICUXOJIOTMM B coBpeMeHHOM oOmiecTBe. (OK-1,
OK-2, ,0K-4, OK-5, [1K-2.1, [1K-2.4)

PA3JIEJI Ne 2 — 4 kype, 7 cemecTp

OO01eHue Kak OCHOBHAas KaTeropusi ncuxoJorum OﬁllleHlflﬂ, BC¢E

ACIIEKTbI JAHHOT'0 IICUXUYECCKOI'0O ABJICHUA

1.

N

10.

11.

OOmenue kak mpeaMeT u3ydeHus ncuxonorun oodmenus. (OK-1,0K-2, ,0K-4,
OK-5, [1K-2.1, TIK-2.4)

®ynkiun u ctpykrypa obdmenus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, T1K-2.4)
CoBpemennblie kimaccudukanuu BugoB obmeHus. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Knaccudukanus BugoB OOIIEHHS IO CPEACTBY Iepenadud uHpopMammw,
uyyBcTB, nepexuBanuii. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)
Knaccudukanuys BugoB OOIIEHUS MO YPOBHIO U XapakTepy B3auMOJCHCTBUS.
(OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1, TIK-2.4)

Knaccudukamms  BugoB  oOmIeHUS MO JUIMTENBHOCTH  BPEMEHH
B3anmozeicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)
Knaccudukanusa BugoB 001IEHNS MO KOJIUYECTBY CYOBEKTOB B3aUMOICHCTBUSI.
(OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, TIK-2.4)

Knaccudukanus BuioB 001IeHNS 110 TUITY KOMMYHHUKAIUH.

Bunpl oOmieHust 1mo cpencTBy mnepenaadn WH(GOpMAaIlMd W 9yBCTB B IpOIIECCE
B3aumozeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

Bunaer HeBepOanbHoro m BepOanpHoro odmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Knaccudukanusa 30u obmenuss mo OnBapay Xomry. (OK-1, OK-2, OK-4,
OK-5, OK-6, I1IK-1.1, I[IK-2.1, T[IK-2.2, [1K-2.4, T1K-3.1)
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12.

13.

14.

3HaHWEe 30H OONICHWS B MEXKIWYHOCTHOW KOMMYHHKAIMA C TICJIBIO
s dextrBHOoCcTH B3ammozeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
I1K-2.1, TIK-2.2, I1K-2.4, T1K-3.1)

bapbepsl oOmieHust B mporecce KoMmyHHKanuu. CriocoObl HEWTpaau3aruu
oappepoB obmenus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
I1K-2.2, TIK-2.4, T1K-3.1)

JInyHocTHBIE KadecTBa, obecrneunBaroIiye cHaTue 6apbepoB odmenus. (OK-1,
OK-2, OK-4, OK-5, OK-6, I1K-1.1, [1K-2.1, [1K-2.2, TIK-2 .4, T1IK-3.1)

PA3JAEJI Ne 3 — 4 kypc, 7 cemecTp

MeKJIUYHOCTHAS KOMMYHHUKAIIAA U €€ 0CO0EHHOCTH

Crpaterun meximuHocTHoro oduienust no H.W. lllesanapuny. (OK-1, OK-2,
OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

MoHonoruyHass W JOUaNOTU4YHAsh cTpareruud oOmeHus. I[lo3uTuBHbIE W
HeraTuBHBIE acnekThl Kaxkaon crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1IK-2.1, [1K-2.2, T[1K-2.4, TIK-3.1)
AyTEeHTHYHBIA BBIOOpD CTpaTeruv OOIIEHHUS B 3aBUCUMOCTH OT cdepbl
oOIIeHus, COMMANTBHON TpyIITa, mapTHepa oomenns u cutyanun. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

CoumansHo-niepuentuBHbie 3pdextsr odmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)
Hcnonb3oBaHue  COLMANBHO-TIEPLENTUBHBIX  3(PQpeKkToB  oOleHus B
MexanuHoctHol kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TTIK-2.1, T[1K-2.2, T[1K-2.4, [1K-3.1)

PA3JIEJI Ne 4 — 4 kype, 7 cemecTp

Ilcuxosoruss conmMaJbHBIX rpymimn, KOMMYHHMKAaNUd B COIHMAJTIBHBIX

rpynmnax

1.

2.

3.

4.

CoBpeMeHnHas kiaccudukanus coruanbabix rpynm. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

CommansHas rpynna, e€¢ mpusnaku. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

Crpyktypa u wuepapxuss B Manoi coumanbHod rpynmne. (OK-1, OK-2,
OK-3,0K-4, OK-5, I1K-2.1, TIK-2.4)

AyTcaiifiepbl 1 npuHeOperaeMble B COIMAIbHONW KOMMYHHUKAIUu. [lpuanHel,
nposeienus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
[K-1.1, [IK-2.1, T1K-2.2, T1K-2.4, TIK-3.1)
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10.

JIMYHOCTHBIE KayecTBa OTBEpraeMbIx M ayrcaiaepoB. CrnocoObl KOppeKIHuu
Hu3koro craryca B rpymnme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

«'pymnroBas guHaMuKay Kak mcuxojoruueckuit ¢genomen. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

Cramun u ¢asel paszButus kojuiektuBa. (OK-1, OK-2, OK-3, OK-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, T1K-2 .4, TIK-3.1)
[Icuxonorust nuaepa U poiib pyKoBoauTedsh B couuanbHou rpymme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, T1K-2.2,
[1K-2.4, TIK-3.1)

Knaccudukanus cruneir pykoBojactBa W ux xapakrepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

B0O3MOXXHOCTH ayTEHTHYHOTO BBIOOpA CTUJISL PYKOBOJACTBA U JIMJEPCTBA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1,
[1K-2.2, I1K-2.4, T1K-3.1)

PA3JIEJI Ne 5 — 4 kype, 7 cemecTp

Ilcuxosiornyeckne acneKThbl KOH(l)J]I/IKTa B KOMMYHHMKaIlUM Pa3sHbIX

YPOBHeEH

1.

2.

KoHpaukT 1 koMoHeHThl cTpyKTYyphl KoH(pukTa. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Jlunamuka pazsutus koHdumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1,
[1K-2.4)

CoBpemennas knaccudukamnus koHpaukToB. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, T1K-2.4)

Crparerun moBeleHUS B KOH(PIMKTHBIX cuTyauusx. Kiaccudukanus
ctparerudi, (aBropbl: Kenner Tomac u Pampd Kunman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,1IIK-1.1, TIK-2.1, IIK-2.2,
[1K-2.4, T1IK-3.1)

CoBpeMmeHHas Kinaccu(uKaIys CTpaTeruii M TaKTUK TMOBEICHUS JHUYHOCTH B
KOH(JIMKTE IO KECTKOCTH TO3UIIMHA ¥ MOJAIBHOCTH OTHOIIICHUS K OIMIOHEHTY,
(aBTop A.W. lIumunos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-§,
OK-9,I1K-1.1, T1K-2.1, TIK-2.2, TIK-2.4, T1K-3.1)

Bbibop cTpareruii u TakTUK B KOH(JIMKTHOM CHUTyalldd MEXJIMYHOCTHOTO
oOmienus ¢ 1enbto 3hdextuBHoro paspemenus konduukra. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, [IK-2.1, TIK-2.2, [1K-2.4,
[1K-3.1)

PA3JIEJI Ne 6 — 4 kype, 7 cemecTp
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AccepTMBHOEe ¥ [IMAJOTHYHOEe B3auUMoOJelicTBHe B  mpouecce

kKoMMyHukanuu. lIIpakTnyeckue npuémMbl W TeXHUKH IPPeKTHUBHOM
KOMMYHHMKAIIUA

1.

10.

[Icuxuueckue CBOWCTBA W SBICHHUS, BIUSIONIME HA pe3yJbTaT Hpolecca
MexanuHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2, [1K-2.4, [1K-3.1)

Binusitnue uMmuka JaudHOCTH Ha mnponece A(QPEeKTUBHON MEXKIUIYHOCTHOM
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8§,
OK-9,I1K-1.1, T1K-2.1, TIK-2.2, TTIK-2.4, T1K-3.1)

MonmanbHOCTH UWMHIKAa W TOCTPOCHHE HWMHKa B MPO(EeCCHOHATEHOM
B3aumojericteun. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,I1K-1.1, T1K-2.1, TIK-2.2, T1IK-2.4, T1K-3.1)

ACCEepTUBHOCTD Kak MCUXUYeckoe cBocTBO JnuHOCTH 1o A. Contepy. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2,
[1K-2.4, T1IK-3.1)

AyTteHTH4YHOCTH B npolecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, [1K-3.1)
BukTtuMHOE mMOBeneHHE 4YeNOBEeKa Kak (PaKkTop arpecCMBHOTO OTHOIICHUS
okpyxatomux B nporecce kommynukauu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, T1K-2 .4, TIK-3.1)
[Icuxonoruueckne TEXHUKH U TipueMsbl noramenus konduukra. (OK-1, OK-2,
OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[IpoBokaiuu onmoHeHToB U crnocoOwl pearupoBanus. (OK-1, OK-2, OK-3,0K-
4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, T1K-2.2, TIK-2.4, T1K-3.1)
[IpaBwia cnymianusi M MOpaBujia TFOBOPEHUS B IMPOIECCE MEXKIMYHOCTHOM
kommyHukanmuu (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, TIK-1.1, TIK-2.1, TIK-2.2, TTIK-2.4, TIK-3.1)

IIcuxonoruueckas TEXHUKA OT3EpKAJIMBAHUS B MEXKJIMYHOCTHOM
kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, TIK-1.1, TIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

TecToBbIe padoThI O pa3aeaam

PA3JIEJI Ne 1 — 4 kypc, 7 cemecTp

IIcuxosiorusi 001MEeHUA KAK OTPACIb COUMAJIBLHOMN NMCUXO0JIOT U

1. CoumanpHas IICUXOJIOTHS OTO

a) IO CYTH, IICUXOJIOTHS OOIICHHMS;
b) Hayka, u3ydJaromias COLMOJIOTHIO M OOIIECHHE MEKIY JIOABMH M TPYIIaMH

JMOEN;

C) 9TO OTpacCib ICHUXOJOTHH, H3yHaAroIldsd 3aKOHOMCPHOCTH IIOBCACHUS U

ACATCIBHOCTHU J'IIOI[GI\/JI, O6YCJ]OBJ'ICHHBIC MNPUHAAJICKHOCTBIO K
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OIIpCACIICHHBIM colnaJIbHBbIM rpyuiiam,

a TakK KEC

IMCUXOJOTHYCCKUEC XapaKTCPHUCTUKHU 3TUX I'PYIIII;

u3yJaronias

d) ncuxomornyeckas Hayka.

2. CoemuHM  CTpejKaMH OTpaciib HAayKd WIH HayKy CO BpPEMCHEM ¢¢
BO3HUKHOBCHUS:
[cuxomorust oOIEHUS [Mcuxomorus CornmanbHast ICUXOJIOTHS

koH. XIXB. | Ha4.XXB. XXlB. KOH.XVB. cep. XXB.

Had. X XB.

3. HOI[qepKHH N3 TICPCUMCIICHHBIX HAYYHBIX JUCHHUIINIMH TC, KOTOPLIC BHCCIIH
BKJIad B IICUXOJIOTHIO:

COIIMOJIOTHSI, MEAWIMHA, (u3nuka, XuMus,

bu3nonorus.
4. TIcuxosorus oOIIEHUSA PTO

a)
b)

c)

a)
b)
C)
d)
e)
f)
9)
h)
i)
j)
k)
)

m)

TICUXO0JIOTHS B3aUMOJICHCTBUS JIIOICH;

oTpacib 06H1€ﬁ IICUXOJIOTNH MCXKIMYHOCTHOTI'O

BSaHMOHGﬁCTBHH COLIMAJIbHBIX I'PVIIII;

9TO OTpacib COI.[I/I&J'II)HOﬁ IICUXOJIOTHH,

nuddepeHanbaas ICUX0JIOT S,
TICUXOJIOTHS CEMbH,
MaTOTICUXOJIOT S,

COIMAJTbHASI TICKXOJIOTHS JTMYHOCTH,
npodeccroHalIbHAas TICUXOJIOTHS;
IICHXOJIOTHS OOILEHHUS,
KOH(JIUKTOJNIOT U

TICUXOJIOTHS YIIPaBJICHUS U JIUJICPCTBA,;
MICUXOJIOTHS TBOPYECTBA,
TICUXOJIOTHS PETUTHH,

MICUXOJIOTHS Macc;

BO3pACTHAas TICUXOJIOTHUS;
STHUYECKAs TICUXOJIOTHS.

PA3JIEJI Ne 2 — 4 kypc, 7 cemecTp

OO0menue Kak OCHOBHAsl KaTeropus

ACIIEKTbI JAHHOTI'0 IICUXUYIECKOI'0O ABJICHUA

1. O01enue 3To

a)

B3aUMO/JIECTBUE, KOTJ1a TOBOPSIT;
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dbunocodus,

IIeJaroruka,

oO1IeHus U

PacCKphbIBaromiasd MCXAaHHU3MBbI
O6HIGHI/IH JII-O,Z[eﬁ " Pa3JIMYHBbIX COOUAJIBHBIX I'PVIIII.
5. HOII‘-IGpKHI/I N3 IICPCUUCICHHBIX TOJIBKO OTpacCIn COHHaJIBHOﬁ IICUXOJIOTHH:

NCUXO0JIOTUM OOlEeHusi, BcCe




b) croXHBIM, MHOTOIUIAHOBBIA TPOIECC B3aUMOJCHCTBUS MEXKIY JIOIbBMHU H
rpynmaMu ¢ 1eiplo 00MeHa nHpopManyel, 9yBCTBAMUA U SMOIMSMH, a TaK
e C [ETbI0 KOOPAMHAIIMK COBMECTHOM JIeATETHPHOCTH M B3aUMOIIOHUMAHWS,

C) CJOXHBIH, MHOTOIUIAHOBBIA TPOIIECC B3aUMOICHCTBUS MEXKAY JIOABMH M
COILIMAJILHBIMU TPYTIITAMH.

. Ab(heKTHBHO-KOMMYHHUKATHBHAS, WH(POPMAIMOHHO-KOMMYHHUKATHBHAS,

PETYISIMOHHO-KOMMYHHUKATHBHAS. BhIlie mepedncieHs

a) (QYHKIMH OOIICHUS;

b) 3amauum oOIICHUS;

C) MeTonbl OOIICHUS;

d) cropoHsI 0OmIEeHUS.

[loguepkHU BEpHBINA OTBET.

. [IpeameTOoM U3y4deHUs ICUXOJIOTHH OOIICHHS SBIISETCS

a) JIOIu;

b) coumanbHbIC FPYIIILI;

C) B3aMMOCUCTBUE JIIOJCH 1 COIMANILHBIX TPYIIIT;

d) oOmeHne Kak MPOIECC B3aMMOJCHCTBHS JIFOACH W COIMAJIBHBIX TPYII C
1eJ1bI0 0OMEHa YyBCTBaMHU, HH(OpMaIMen u KOOpIMHAIIMN JEHCTBUH.

. Paznenenve BUI0OB 0OIIEHHUS HAa BepOalbHOE M HEBEpOATHLHOE MPOUCXOAUT IO

IPUHITUITY:

a) YpOBHsI OOIICHUS,

b) 1o KonMYEeCTBY CyOBEKTOB OOIICHYS;

C) MO WCIOJIb30BAHUIO CPEACTB TNiepefadyn HHDOpPMAMHU, YYBCTB M
MEPEKUBAHUM.

. B Ha3BaHWe omrcaHHOTO BUAA OOIICHUS:

«B3aumonelictBue B mpodeccuoHaNbHON cdepe W HalpaBICHO Ha pPEIICHUE

MPOU3BOJICTBEHHBIX MpoOJieM W 3adad. [7aBHOE B 3TOM OOIIEHWUU JIOCTHUYb

pe3ysbTara: BRIpadoTaTh CTPATETHIO U HAWTHU PEIICHUEY.

oO1ieHue.
. B Ha3zBanuwe Buja OOIIEHMS, T€ YMECTHO BBICKA3bIBAHWE MCTHHHBIX
YyBCTB, MBICJICH U 30Ha OOIIEHUs 10 1M

oO1ieHue.

. Hanuimm tun 6apeepa oOIieHus A1 KaXI0M CUTYyaIuu

a) Korna nHocTpaHel He MOXeT OOBSICHUTD, YTO OH XOYET KYITUTh B MarasuHe,
0011asiCh Ha CBOEM POJTHOM SI3BIKE.

Oapbep

b) Korma B mepenoJiHEHHOM aBTOOYCe HMHTEJUIMTCHTHBIA MY)KUHMHA BEKIHUBO
IIPOCHUT MIPOUTH K BBIXOIY, @ B OTBET CIIBIIIAT HEIICH3YPHYIO OpaHb.

Oapbep

c) Korma crymeHT mpomycTHB mHapbl Ha MPOTSHKEHHH CEMeCTpa 3asBiisieT
MpEno/iaBaTesto» Ha 3adere « Hy u 4To 4To MeHs He ObLI0, X0Uuy XOXKY, a
X04y HET, HE TBOE JIeJ10, Y MEHS poOIeMbl ObLITH !».

Oapbep

d) Korma jkeHa TOBOPUT My)Ky O TOM, YTO HAJ0 CErOjAHsA 3a0paTh ChIHA W3
JIETCKOTO CaJla ¥ 3aBECTH €r0 Ha TaHIIbI, a TIOCIIe TaHIIeB 3a0paTh U MO MyTH
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3aexaTh KynuTh XjJe0 W MoOJIOKO. Beuepom oka3zamoch, 4To MyX 3a0bLI

KYIUTb TPOAYKTHI, U B pa3JieBalike Mocje TaHIeB Oblia ocTaBieHa Gpopma. B

ccope JKeHa OOBACHsIA, YTO OHA B €r0 CHUTyalldd HHYEro He 3a0bIBaja

clenarh.

Oapbep

e) Jlarectanelr mpomiea W BCTaJ B OdYepelb, IMOTOM Ha BpeMs BBIIIE,
BO3BPAIIAsICh OH YCJIBIIIAT YTO M3 OYePE/IN JOHECIOCh «31eCh MapeHb YypKa
CTOSUI, BB 32 HUM OyJI€TE CTOSITh, OH CKa3aJl, YTO BEPHETCS CKOPO!».

Oapbep

. OT™MeTh BUJT 30HBI, KOTJ]a OOIIAIOTCS MPE3UACHT U €ro U30upaTesu

a) CyOMHTHMHas;

b) wHTHMHAas;

C) myOnuuHasi;

d) MexauyHOCTHAS.

. Briumm paccrosiHue, Ha KOTOPOM YMECTHO M KOM(OPTHO B3aMMOJCHCTBHE IS

BCEX CYOBEKTOB OOIICHUS MEKIY TPEoaBaTesieM U CTYJCHTOM Ha JICKIIUHN?

PA3AEJI Ne 3 — 4 kypc, 7 cemecTp

MeKJIUYHOCTHAS KOMMYHHUKAIIAA U €€ 0CO0EHHOCTH

.Ilo xonmenmuu H.W. IlleBaHapuHa cTpaTeruu MEXKIMYHOCTHOTO OOICHUS

pa3aensioTcs Ha 2 OCHOBHBIE TPYIIIIBI:

a) moOpokenaTenbHbIE U KOHQINKTHBIC,

b) coTpyaHHUYECTBO M KOHKYpPEHIHS,

C) MaHMIYJISTHBHBIC U IUCTPYKTUBHEIC,

d) nManOrMYHbBIC B MOHOJOTHYHEIC.

. B  nmcuxonormu oOmeHMs W3yd4eHBI M KIACCU(MUIIMPOBAHBI  CTpPaTErHU

MEXKJIMYHOCTHOTO OOIIEHHUS] U CTPATeTHH IOBeICHHUS B KOoH(IuKTaxX. Kak B

CUMTaeTe, KaKk OHU MEXTy COO0H COOTHOCITCS?

a) OHHU MEXKIY COOOI B3aMMOCBS3aHbI H OYCHB ITOXO0XKH,

b) 1o cyTu omuHAKOBHIC,

C) OHM pa3Hble, CTpaTeruu OOLICHHUS W TMOBEACHUS B KOH(IMKTE UMCIOT CBOM
O0COOEHHOCTH M XapaKTEepHBIC YEPTHI, TEM HE MEHEE, B3aUMOCBSI3aHbI,

d) crparerum oOOmIEHUS W TIOBEJCHUSA B KOH(IUKTE 5STO abOCOJIOTHO
WIECHTUYHBIE TOHITHUS.

. CyOBeKT-CyOBEKTHOE B3aUMOJICHCTBUE B MEXITMIHOCTHON KOMMYHHKAITUU ATO

a) oOmieHune, Korja o0a TapTHEpa AaKTUBHBI Ha pPAaBHBIX, PaBHOIPABHOE,
HMMeEIoIee 1ETbI0 B3aUMHOE TTO3HaHue. JlnanorndyHoe oOImeHne IpOsBIsSETCS
B CTPEMJICHHH K peau3aiiy Ieei Kak10ro mapTHepa;

b) oOmieHne mnpu HEPaBHONPABHBIX IMO3MIMIX I[APTHEPOB HCIOIH30BAHUE
rmapTHepa B CBOMX IIEsAX, BO3JCHCTBHE Ha IapTHEpa I10 OOIICHHIO
OCYIIECTBIISIETCSI CKPBITHO TSl IOCTHYKEHUSI CBOMX HaMEPEHUH;
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C) oOmeHWe TpH HEPABHONPABHBIX MO3UIMSIX IAPTHEPOB, arpecCUBHOE,
HAaBS34MBO U JUKTATOPCKOE,;

d) oOmenne  mpU  HEPABHOMPABHBIX  TO3HMIHUAX  IAPTHEPOB,  HO
n00posKenaTeNbHOE.
. BoiGepure u MOTYEPKHUTE COLIMAJIbHO-TIEPIICITUBHBIE 3 dexTsI

KOMMYHHKAITH U3 TIEPEUUCICHHBIX TICUXUIECKIX (DEHOMEHOB:

addext opeosia MO3UTUBHBIN, 3PdexT Bocmpusitue; PQPeKT MNepBUUYHOCTH,
apdexkr mpomexyTtka; dpdekr KoHna; dPPexT HOBU3HBL,  IPPEKT
crepeotunu3anuu; 3pdext nepueniuu; 3pheKT GU3NOrHOMUYECKON peayKIINH;
s ekt 3a0piBanmst; dpdext Oymepanra; s3dpdext «[lomuanubny; 3pdext «Mbb»
u «OnHny; 3¢ dext Tonmsr; 3hdexT ncuxudaeckoro crapenus; d3¢dext bapayma;
3¢ deKT opeosia HEraTUBHBIN; YPPEKT PaTOCTH.

. [lepuenuus B ncuxonoruu OyKBaabHO 0O3HAYACT:

a) HMHTEJUICKT;

b) BosieBas perymsmus;

C) MOTHBALUS,

d) BocmpusTHE.

PA3AEJI Ne 4 — 4 kypc, 7 cemecTp

Ilcuxonorus CONHAJBHBIX TPy, KOMMYHUKAIIUA B COIHMAJTBbHBIX

rpynnax

1. Ilcuxon0TUs COUMAIBHBIX TPYII 3TO (BEIOEPU TOUHOE OMPEICIICHUE)

a) Hayka 00 M3yYeHHH IICUXMKH COIMAIbHBIX TPYIIIL;

b) oTpacab conmooruu, U3ydaromas ConruaabHbIe TPYIIIHI;

C) orpacib  COLMAIbHOM  IICHXOJOTHH, HW3ydYalolias  MEXaHH3Mbl |
3aKOHOMEPHOCTH IICHXMYECKHX SIBJICHHH COILHUANBHBIX TPYII JIHOO0ro
YPOBHS,

d) orpacib NCHXOIOTHH, 3aHHUMAOIIASICS COLMAIBHBIMA TPYINIIAMH H HX
INCUXUYCCKUMHU XapaKTEPUCTUKAMH;

. ConpanpHas rpytia 3To (BbIOEpHU TOYHOE OTPE/ICTICHUE)

a) COBOKYIIHOCTD JIFOJICH;

b) comuym;

C) COBOKYIHOCTh  JIOAEH, OObeAWHEHHAas 10  COIMAIbHOMY  HIIH
IICUXOJIOTHYECKOMY IPU3HAKY;

d) mroau, 3aHATHIC OOIIMM IEJI0OM M MMEIOIIUE OOIIUE IIEIIH.

3. Ilepeunciu npu3Haku Wi (GaKTOPhI, OMPEACIISIONINE COBOKYITHOCTD JIFOJIEH KaK

COITMATILHYIO TPYIIIY:

4. TToguepkHN HEOOXOIUMBIE KOMITIOHEHTHI CTPYKTYPBI COIUATBLHOM TPYIIIHIL:

a) uWepapxus WICHOB IPYIIIIHI;
b) koHKypeHIHS;
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10.

C) cHCTeMa HOPM M IIPABHJI MOBEACHUS, MPUHSITHIX B JaAHHOU IPYIIIIE;
d) munep;

e) cucrema cTaryca u posieil HehopMaIbHOIO XapakTepa,

f) 3oma komdopTa.

. Brinim koandecTBo J'HOI[GfI, COCTAaBJHAIOIMIUX MAJIYIO COONUAJIBHYIO I'PYIIITY.

a) HIDKHSS TPaHKIIA ;
b) BepxHss rpanuma .

. Be1bepu TouHOE omnpeenieHue Masloi COIMaIbHOM TPYIIIB:

a) colMalbHas OOIIHOCTD JIOJICH ¢ HCOOIBIINM KOJIMUYECTBOM YCIIOBEK;

b) coBoOkymHOCTH;

C) mozacH, oObeauHEeHHAs OOMICH MeATeIbHOCThIO, OOIIHOCTRIO LIeJeH U 3a/1a4,
WHTEpECAaMHU UM HMEIOIIHE  BO3MOXKHOCTH K  HEMNOCPEACTBEHHOMY
B3aMMOJICHCTBUIO;

d) COBOKYIHOCTB JIO/ICH, HMEIOIIMX OOIIHUE HHTEPECHI.

. COI_[I/IaJIBHBIC I'PYIIIIBI KJIaCCI/I(bI/II_II/Ip}IIOTCH H T'JIaBHBIM 06p330M JACIIATCA HaA.

d) HYXXHBIC U HCBaKHbIC;

b) KOpOTKOCYIIECTBYIONIUE U JTUTECIBLHOCYIIECTBYIOIINE;
C) HOMHHAJBHBIC U JTA0OPATOPHBIC;

d) OosbIMe ¥ MaJbIe.

. Kak TbI AyMacllb, SBJICHHUC ((prnHOBOﬁ JUHAMHKHN» MaJiou COHHEUIBHOIZ

TPYIIIBI BCET/Ia BKJIFOYACT B ce0sl cTaauIo pacmaza’?
a) J1a, 9TO HEeM30EKHO JJIS JIF0OOU TPYIIIBL;

b) Her;

C) He Bcerjia.

. Pa3BuTHE KOIIEKTHBA HMEET paa CT&I[PIIZ, KaK Tbl CUHMTACIlb, BO3MOXHO JIH

CTAaHOBJICHHE KOJUICKTHBA O€3 CTaaud CIWHOJMYHOTO KOHTPOJIS XOTS OBl
HedopMabHOTO Juaepa?

a) HeT, JaHHAs CTaAus Hen30eXKHa /IS KOJIJICKTHBA,

b) MoXxHO 000HMTHCH 1 O€3 3TOM CTaauu;

C) HHOTAA 3TO BO3MOXHO.

Hapucyiite B dopMe cxempl KIacCCH(DHUKAIMIO MAaJIBIX COIMAIBHBIX TPYNI U
KJIaCCU(UKAITAIO OOJIBIITUX COMMATBHBIX TPYIIIL.

PA3JIEJI Ne 5 — 4 kypc, 7 cemecTp

IlcuxoJiornyeckne acneKTbl KOH(PIUKTA B KOMMYHUKALIMH Pa3HbIX

YPOBHeH

1.

BriOepy BepHyI0 JaTy BO3HMKHOBEHHSI  KOH(MDJIMUKTOJIOTMHM KaK HayKd B
OTE€YECCTBEHHOMN MCUXOJIOTHU:

a) XIV Bek;

0) nagamo XX Beka,

B) konen XVII Beka;

r) koner XX Beka.

. Beruepkuu nmumiane GyHKIUH HAyKH KOH(QIHUKTOJIOTHS:
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UJCAUTNCTUYECKAs; MHPOBO33PEHUECKAs; YIpPaBICHYECKAs, CTpaTernyecKas;
MpPOTHOCTUYECKas, (PU3MOJIOTHYECKAs; TIO3HaBaTeNIbHAs; CTATUCTHYECKas,
MPUKIIaJIHAs; TYMaHUCTHYECKAs; KOPPEKTUPYIOIIAsl; pa3BUBAOIIIA.

. OT™MeTh, KakoW BHJ KOH(IMKTAa SBIAETCS IEPBONPUYMHON JIJII BCEX

OCTaJIbHBIX ?

a) MEXKJIMYHOCTHBIN;

0) rpymnmna— JAYHOCTS;

B) BHYTPWJIMYHOCTHBIN.

. [Mogmumm, d9ro sBIsSEeTCI OOBEKTOM, a YTO TPEAMETOM H3yYCHUS

KOH(IUKTOIOTUU?

a) KOH(IMKTHI B IICIIOM

b) 3akoHOMEpPHOCTH BO3HHWKHOBEHHWS, Pa3BHTHS, 3aBEPIICHUS KOHMIUKTOB.
[TpuHIUTIBI, CTIOCOOBI u IPUEMBI YIpaBICHUS
UMU.

. B cutyanuu, xorja dyenoBek KOH(MIUKTYET C IPYTUM IO MOBOJY HEXBATKH €]IbI

Ha KyXHE 3TO KaKou TUI KOH(IHUKTA?

a) MEXJIUYHOCTHBIMN,

0) rpynmna — JMYHOCTb;

B) 300KOH(IHKT.

. OT™MeTh BepHOE OTpeCIICHUE MOHATUS KOH(DIUKTOIOTHS:

a) Hayka 0 KOH(JIMKTaX JUIHOTO U HAIIMOHAIBHOT'O MacIiTada.

b) pasmen conuMalibHON IICHXOJIOTHH, MMCIOIIUKA OTHOIICHHE K pa3pelleHHUo
KOH(JIUKTOB.

C) Hayka O 3aKOHOMCPHOCTSIX BO3HHMKHOBCHHS, Pa3BHUTHSA, 3aBEPIICHHS
KOH(JIMKTOB. A Tak >k W3ydYaromias MPUHIINIBI, CIIOCOOBI M TPHEMBI UX
YperyJIUpOBAHUS.

d) Hayka, u3yyaromias KOH(JIUKTBI U BO3MOKHOCTH HMX KOHCTPYKTHBHOI'O
paspernieHusl.

[Toanummy K KaXa0W CUTyaIuy TUTT KOH(IMKTA:

a) Bemukas OteyecTBeHHas BOWHA

b) HOBBIN JIeB — camell, TJIaBa mpaiijia, 3arpbl3 BCe MOTOMCTBO, MPEAbIIYIIETO
camia

C) naupeKTop GUPMBI JIUIIUIT COTPYIHUKOB MPEMHUH

d) HeoHaUCTHl H30UJIH TPYIITY CTYICHTOB Y30CKOB

€) TMOMbBITKA ICBYIIKUA YUTH U3 )KU3HU

f) ccopa Mexay MykeM u KEHOM

g) pa3dOpKH MEXIy MOAPOCTKAMH JIBYX PaiOHOB

OTtmeTs ciieBa OykBoii B — BepHOE BhICKa3biBaHUe, a OykBo# JI — 1oxkHOE:
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d)

e)
f)

9)
h)

Qunonorus u  ¢unocopuss BHECAH OONBUIOW BKJIAJ B  TEOPHIO
BHYTPUJIMYHOCTHOTO KOH(IMKTA INYHOCTH.

3apyOexHasi KOH(UIMKTOJNOIMS BO3HHMKJIA KaKk HayKa TIopasllo I03%Ke
OTEYECTBEHHOM.

KOH(QAMKTEI MEXIyHapOIHOTO 3HAYEHUS HU3YYalOTCS  CIEIYIOIIUMHU
HayKaMH:  HCTOpUS,  MOJUTOJNOTHS,  KOH(MIMKTOJIOTUS, 3KOHOMHKA,
reorpagus, BOCHHbIE HAYKH, COLIMATIbHAS TICUXOJIOTHS.

OcHOBHBIE TEOpUUM O TPUYUHAX PA3BUTHS KOH(DIUKTOB BHECIU YUCHBIC
OTEYECTBEHHOU IICUXOJIOTHH.

ConmanbHbIi KOHQIUKT HUKAK HE CBS3aH C BHYTPUIUYHOCTBIM.

Bce xoHQmUKTBI nensT Ha 2 OOJNbIIME TPYMIbL: KOH(IUKTHI C ydacTHEM
Yesi0BeKa U 300KOH(DIUKTHI.

CommanbHblii KOHQIMKT 3TO BBIPAKEHHOE HETaTUBHOE TMEPEKUBaHUE,
BBI3BAaHHOE BHYTPEHHEN OOpPHOOH CTPYKTYp JINYHOCTH.

[lcuxoTpaBma, Kak MpaBUJIO, MPOXOJIUT OECCIEeHO W HUKAK HE BIUSET Ha
B3aMMOOTHOIICHHUS YEJIOBEKA B COLIYME.

ConuaiibHble TPyNIbL JENATCA Ha O0NbILINE, CPEAHHUE, MaJIbIE.

PA3JAEJI Ne 6 — 4 xkypc, 7 cemecTp

AcceanBnoe H ANAJTOTHIHOC B3auMOelicTBHE B nmpomecce

koMMyHukanuu. IIpakruuyeckue npuémbl M TexHUMKH I dexkTUBHON
KOMMYHHMKALUH

1.

OT3epkaiiBaHKe KaK MCUXUYECKUN (DEHOMEH OOIIEHUS BKIIIOYAET B CEOSI:

a)
b)

c)

a)
b)

c)
d)

a)
b)
c)
d)
e)
f)
9)
h)

3amMeyaTh Jaxe MUKPOJIBH)KEHUSI COOECeTHMKA, €T0 YyBCTBA, SMOLINH;
3amMe4aTh JaXKe MHUKPOIBIDKCHHS COOECEIHHMKA, €ro 4yBCTBa, AMOIUH U
OTpa3UTh UX, 3aMETUTb, ITPOSBUTD;

caenaTh BCE TO, UTO JiejaeT cOOeCeTHUK KakK B 3epKaie.

. UMk 1o

KPacCHUBO OJETHIN YETIOBEK;

IeJIeHanpaBlIeHHO  cHopMuUpoOBaHHBIM  00pa3  JUYHOCTH,  TOBapa,
OPEANPUATHUS C LIEJIbIO aTTPAKIIMU LEJIEBOM ayAUTOPHH;

AJIETaHTHO OJIEThIM, YMECTHO CUTyalluud c(pOpMUPOBAHHBINA 00pa3 UEIOBEKA;
o0Opa3, co3naBaeMblii HMMHKMEUKEpaMH I TOMYJAPHBIX JIIOJIEH B
MTOJIMTUKE, UCKYCCTBE.

. SIBnieHune aATTpaKOun, U3y4acTCs B:

SKOHOMHUKE;
COIIMAJIbHOM TICHXOJIOTHH;
MMHKSIOTHH;

KYJIBTYpE;

pexuccype;

TICUXOJIOTUH YIIPABJICHHUS;
IICUXOJIOTHU OOIIEHHUS
MapKETHHTE.
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4. BeiOepy BCe MOJQIBHOCTH W 3HAYMMBIC COCTABIISIFOIIAE CTPYKTYPhI WMHUIKA

JUYHOCTH (TIOTYEPKHHU HYKHOE):

ayJquaiibHas, 3amaxy, KHHECTCTHUYECKas, COIMANbHBIA WHTEIEKT, pedieKcus,

IMIMATHsI, BU3yajabHasi, OOOHSATEIbHAS, OJCKIA.

5. UMumx He00OXO0 UM JTUYHOCTH

a) JUIS JOCTHO)KEHUS yCIIeXa;

b) s s3dhdexTUBHOrO OOIIECHHUS C LIEJCBOM ayIUTOPHEH;

C) dTOOBI TeOS yBa)Kau OKPY KAIOIIHE;

d) Ui CTaTYCHOCTH M HOMYJISIPHOCTH Y€TIOBEKA.

6. OTMeTh HamOoJIee BaXXKHBIC TICHXMYECCKHUE CBOWCTBA JUYHOCTA B TIPOIECCE

KOMMYHHKAIAH:

d) HUHTCIUICKT;

b) KpeaTWBHOCTH

C) ;KOMMYHHKaOEJIbHOCTb;

d) smnarus;

€) TeMIepaMeHT;

f) pednekcus;

g) anacKBaTHas CaMOOIICHKA;

h) BoseBas peryssius;

1) aJanTHBHOCTD,

J) KOTHHUTHBHBIC Ka4eCTBa;

k) TonepaHTHOCTB;

l) ymenwue caymars.

7. Aanpe Conrep B 30-bie roasl XXB. pa3padoTan KOHUEMIIHUIO:

a) KOMMYHHUKAaTHBHOCTH,

b) koH}IUKTHOCTH;

C) acCepTUBHOTO MOBEICHMUS,

d) BHKTHMMHOTO ITOBEICHHUS.

8. AyTEHTUYHOCTb 3TO

a) CIIOCOOHOCTh 4YeJOBEKa MNPUHUMATh JAPYroro M €ro 4yBCTB KaK CBOHMX
COOCTBEHHBIX.

b) cmocoOHOCT deOBeka B OOINEHHUM COXPAHATH CBOK O€30MaCHOCTh M
OTYYKJCHHOCTb.

C) CIIOCOOHOCTPH YENIOBEKAa OTCTauBaTh CBOIO TOUYKY 3PEHHUSI.

d) cmocoOHOCTh 4enoBeKa B  OOIIEHHMM OTKa3bIBATHCS OT  Pa3IMYHBIX
COILIMAJILHBIX POJICH, TO3BOJISAS MPOSIBIATHCS IMOAMHHBIM, CBOHCTBEHHBIM
TOJIKO JAHHOM JIMYHOCTH MBICIISIM, SMOITUSM U TIOBECHUIO.

9. BUKTHMHOE MOBeICHHE 00YCIIaBIMBACT MPUBLIUHBIA THIT M MATTEPH MOBEICHUS,

Kakoro Tumna?

a) MaHUIYJISTOD;

b) arpeccop;

C) d¢umorep;

d) keprBa.

10. [TcuxonmornyecKkue TEXHUKH TP YCJIOBUHM  «HAIAJCHUS»  OIOHCHTA
pa3paboTaHbl TICHXOJIOTAMH C TICITBIO:

50



11.

12.

13.

a) yMeThb ceOs 3amuIaTh;

b) ymers MaHMITYIUPOBATH OMIIOHEHTOM M BBIMTPATh KOH(IIUKT;

C) s¢dexkTuBHOrO paspenicHus KOHGINKTA, HEUTpaTu3alusl «HaraIecHHUsD
OMIOHEHTA;

d) mepeiiTu B «HaMaICHUE» CAMOMY.

Kakyio u3 TexHuk mncuxonormyeckoro camb6o konueniuu E.B. Cuumopenko

MPUMEHUI MOKYIaTeNh?

Cutyanus: mpojaBell MpH mpochOe cKa3aTh IEHy ToBapa Ipy0o oOTBeTHia

nokynarento: «Cnenoi yto nu?! He BUAMILIB YTO JIK, 3[1€Ch BCE HAITMCAHO!

[Tokynarenb: «Bbl 3HaeTe s IEMCTBUTENBLHO OYEHB IJIOX0 BHKY HazoBute neny

MO>KaTyHCTa, s BCE PaBHO HUYETO HE YBUXKY TOJIBKO OTBIIEKATh Bac OYyIy»

TexHuka

Kakyro w3 TexHuk mncuxonormyeckoro cam6o konuenuuu E.B. Cuupopenko

MPUMEHUIT 3aMECTUTENh?

Cutyanusi:

PykoBoauTenb oTena OTYMTHIBAET 3aMa: «3adeM Tbl JIormHOBa HalpaBHII B

KOMaH/JIMPOBKY, CKOPO TOZOBOM OTYET, & OH €r0 JEJAET JIydlle BeexX!»

3amecTuTenb: «ITO 00JIbILIE HE TIOBTOPUTHCS.

PykoBomutenb: «Tbl MOHMMaemb, 4YTO Thl TOCTABWJI MEHS B TPYAHOE

MOJIOKEHHE | »

3amecTtuTenb: «5 BaM o0enaro, 3Toro 00JbIlIe HE TOBTOPUTHCS.

PykoBoautenb: «M BooOIIe 4TO 3a MaHepa pemiaTh MOJ0O0HBIE BOMPOCH O€3

MEHS ! »

3aMecTUTENb: «ITO OOJIBIIE HE TOBTOPUTHCS.

TexHuka

Kakyro u3 TexHHMK mcuxojoruueckoro cam6o konuenuuu E.B. Cugopenko

MPUMEHMIT MYXK?

Cutyanus:

14,

Kena paznpaxenHo: «M korja Thl HAYYHUIIHCS 3aBSA3BIBATH TAJICTYKH MOA0UPATh
uBeT rajncryka! B caMmom nene, Hagoenno!»

Myx: «Ckopell BCero HUKOT/A, y MEHS TaKOW CTHJIb OJ€BAThCS HEOOBIYHO, s
paccesiH HEMHOIOY.

Kena pazgpaxxkeHHo: «Ho Tbl BBINISAUIIL HEJETO! ).

Myx: «Jlyist mpodeccopa 1Mo KyJIbTypOJOTHMH 3TO Ja)ke Herioxo. Mo cTuib
HPaBUTHCSI CTYAEHTAM WU 1 3HAK0, OHM 30BYT MEHSI OPUTMHAJIbHBIM YYJaKOM.
Ecnu s HauHy 0J1eBaThCA CIUIIKOM MPaBUIILHO, 3TO OYAY YKE HE 51.)

TexHuka

Kakyro u3 TexHHMK mcuxojoruueckoro cam6o konnenuuu E.B. Cugopenko
MpUMEHMI KoJutera b?

Curyanusi: KoJuleru Ha Kadeape o01marTcst B IEPEePhIBE MEKTY JCKITASIMH.
Komnera A: «Bbl He mpodeccronan!»

Komnera b: «Yrto ansa Bac o3Havaet He mpodeccronan?y

Kommera A: «Bsl He mnpodeccroHan, eciu TMO3BOJSETE MPOITYCKATh
Oe3HaKa3aHHO BAIH JICKITHH |

Komnera b: «Yto ansa Bac o3Havaet 6e3HaKa3aHHO?»
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15.

16.

Komnera A: «Ho Beap Bamm mporyJbIIMKA CTYAEHTHI BCE - TaKM HUYETO HE
eynaroT!»

Komera b: «Hrto a1 Bac 03HadaeT HAYEro He AesaroT? BaMm HHTEpECHO y3HATH
YTO UM HaJ0 OBLIO CHENaTh, ObI CIATh IK3AMEH?»

Komera A: «HaepHoe s moropsauics»

TexHuka

[TaTTepH moBEnEHUS ITO

a)

b)
c)

a0JI0H MOBEJICHYECKUX peaKuuin 17810 MOCJIEA0BATEILHOCTEH
CTEPEOTUNNYECKUX JEUCTBUN, MBICIIEH, YyBCTB;

XapaKTEPUCTUKA MOBEICHUS YEIIOBEKA;

HWCTEPUYHOE MTOBEJAECHUE YEIIOBEKA.

Kak BBl cumTaere, marrepH MOMOTAET MPOIECCY KOMMYHHMKAIUA C PAa3HBIMU
JIFOJIBMH WJIA MENIaeT?

a)
b)

c)

IIOMOTA€ET, KOHEYHO;

MOKET ATO JIaXKe XOPOIIIO, JIFOJAH Y)KE 3HAIOT, YTO OT MEHS KaTh;

MeIaeT, Tak KaK CUTYyalluu pa3HbIe W JIOJM OYCHb pPa3HbIC, a MPUBBIYHBIC
CTEPEOTHUIIBI TMO3BOJISIIOT JyMaTh, YYBCTBOBATh M IIOCTYIIaThb B Y3KHUX
0JTHOOOPA3HBIX paMKax, MeIIaeT aJlallTUBHO | 3(P(HEKTUBHO OOIIATHCS.
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4. METOAUYECKHUE YKA3ZAHUSA 1O OCBOEHUIO JUCHUIIVINHBI

[Ipu ocBoenun guctuiuinHbl «llcuxosnorust oOuieHUs» y4eOHBIM IJIAHOM
PEAYCMOTPEHBI CIEeNYIONMe BHAbLI y4e0HO! PadoThl: CEMUHAPCKUE 3aHATUS U
camocTosATeNbHas paboTa 00yJaronmxcs.

Ha ceMMHapCKuX 3aHATHAX CTYJICHTHI BBIMOJIHSIIOT MPEAJIOKEHHbBIC 33/JaHUS TI0]T
KOHTpoJieM npenoaaBaTens. CeMUHApPCKUE 3aHATUS MIPEANnoaraloT 00s13aTeabHy0
CaMOCTOSITENIbHYIO TOJATOTOBKY oOOydaromuxcsi K cemuHapam. CeMuHapckue
3aHATUA NpoOXoasaT B (opMe ydeOHOro auanora, AUCIHyTa WM pabOThl B
MUKpPOTPYIIaX, a TakKe TPEHWHTH JIMYHOCTHOTO pocTta. CeMUHApCKUEe 3aHATHS
MO3BOJIAIOT Pa3BUTh YMEHHE paboTaTh B KOJJICKTUBE, YMEHUE apryMEHTHPOBATh
CBOIO TOYKY 3pEeHHsI, POPMUPYIOT aKTUBHYIO KU3HEHHYIO TTO3UIINIO, BEIpA0OTATh U
3aKpEeNUTh KOMMYHUKATHBHBIC HABBIKH.
CamocrosiTeibHasi padoTa CTyJeHTa TPEIIoiaraeT pa3iudHbie  (OpPMBbI
WHUBUyaIbHON Y4eOHOW NIeATeNbHOCTH: PEIICHHE ICUXOJOTUYECKUX 3ajad,
paboTy C pa3HBIMHU THUIIAMU 33JIaHUN B MUCHbMEHHOM M YCTHOHM (hOopMe, BHIOTHEHHUE
TECTOBBIX M TPEHUPOBOYHBIX 3a/JaHUM, OHJIAWH TECTHUPOBAHUE COOCTBEHHBIX
MICUXUYECKUX CBONCTB M KAyeCTB, BAXKHBIX B IIPOIIECCE CAMOMO3HAHUS U
MEXJTMYHOCTHOTO OOIICHHUS.
VYyeOHbIN TUTAaH TPEANOoaraeT pa3BUTHE KPUTUYECKOTO MBIIIJICHUS, MOJy4YeHUE
TEOPETUUECKHUX 3HAHUU B paMKax ICUXOJIOTHH OOIIeHUs, (OPMUPOBAHUIO YMEHUN
orOopa moMydYeHHOW WHPOpPMAIMK 1 MPOo(ecCHOHATBFHON eATeIbHOCTH;
paboTaTh B KOJJIEKTHUBE, OOECIIEUMBATh €ro CIUIoueHue, 3(PPEKTUBHO 00IIAThCS C
KOJUIeraMu M pyKoBoACcTBOM. CamocTosiTeNbHas paboTa MOMOTaeT BBIpadOTaTh y
00yJaronmxcs yMEHUE OPTraHU30BBIBATH COOCTBEHHYIO JESTEIBHOCTD, OMPENETATh
METOJIbI W CIOCOOBI BBHITIOJHEHHS MPO(ecCHOHANBHBIX 3a]la4, OILIEHWBAaTh MX
b eKTUBHOCT, M KadecTBO. bnarogapsi ocBoeHuto auciuiuinHbl «llcuxomorus
OOIIEHUsI» CTYACHT CMOXET OCBOUTh M NMPUMEHUTHh HA CEMHHAPCKUX 3aHATHSIX
pa3HbIe CTUJIU OOIICHUS U PYKOBOJICTBA, HAWAS JUIsl ce0si caMbli 11e51eco00pa3HbIi
Y ayTCHTUYHBIN CBOEH JTUYHOCTH.
B mporecce mMOArOTOBKM K CEMHUHAPCKUM 3aHSATHUSAM CTYICHTBHI BBIPAOATHIBAIOT
HABBIK OCYIIIECTBIIATH IMOUCK, aHATIU3 U OIICHKY:

e wuHpopmaruu, HeoOXoauMon st 3PGHEKTHBHON KOMMYHHKAIlUM Ha BCEX

YPOBHSIX OOIIICHUS;

® Crioco00B M MPUEMOB YCIIEIITHOTO BBIXO/A U3 KOH(PIUKTHBIX CUTYaIUH.
CTtyneHTl W Ha CEMHUHAPCKUX 3aHATUAX M TPU CAMOCTOSITENIbHOM paboTe
UCIIOJIB3YIOT nH()OPMAITMOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUU TUTSI
COBEPIIIEHCTBOBAHUSI YIEOHO - TPOo(heCCUOHATBLHOM EeATeTLHOCTH.
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5. ®OHJ OHEHOYHBIX CPEACTB JIJIs1 IPOBEJEHUSA
INPOMEXYTOYHOU ATTECTAIIUHA ITO JIMCHUIIJIMHE

5.1. [lepeyenb koMneTeHUHH 1 dTanbl UX GopMUPOBAHMS

Kon D®opMyTHPOBKA KOMIIETEHMHU

OK OO0mme KOMIETEHIINH:

OK-1 |IloHuMarh CYIIHOCTh M COLHMAJIBHYIO 3HAYMMOCTH CBOEW Oymyiien
npodeccu, MPOSIBJISITH K HEW YCTOMYUBBIA UHTEPEC.

OK-2 | Oprann3oBbiBaTh COOCTBEHHYIO NEATEIBHOCTH, OMPEACISITH METOIbI
U CHOCOOBI BBIMOJHEHUS MPO(ECCHOHANBHBIX 3a]ad, OICHUBATh UX
3¢ (HEKTUBHOCTH U Ka4ECTBO.

OK-3 | Pemats mpo0Giembl, OIEHHUBAaTh PUCKU W TPUHUMATH PELICHUS B
HECTAHJAPTHBIX CUTYAIUAX.

OK-4 | OcymiecTBasiTh MOUCK, aHAIU3 U OLICHKY UH(GOpMAIIMK, HEOOXOIUMOM
JUIsi  TIOCTAaHOBKM M pelIeHus  mpodecCHOHANbHBIX  3ajad,
PO EeCCHOHATIBHOTO U JIMYHOCTHOTO Pa3BUTHSI.

OK-5 | Mcnons3oBaTh HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH
JUIsl COBEPIIEHCTBOBAHHUS MPO(PECCUOHAIBHON JAESITENbHOCTH.

OK-6 | PaboTaTh B KOJJIEKTHBE, OOECIIEUNBATH €T0 CIUIOYEHHE, Y3PPEKTUBHO
00IIAThCS ¢ KOJIJIETaMH, PYKOBOJICTBOM.

OK-7 CraBuTh 1E€IH, MOTHUBHPOBATH JICITEIBHOCTh MOJYMHCHHBIX,
OpraHHU30BBIBATH M KOHTPOJUPOBATH UX pabOTy C MPUHATHEM Ha ceOs
OTBETCTBCHHOCTH 32 PE3YJIbTAT BBIITOJHEHUS 3aJaHUM.

OK-8 | CamocTosiTelbHO — oOmpenesaTh 3a7add  NpodecCUOHATBLHOTO U
JMYHOCTHOTO Pa3BUTHSA, 3aHUMAThCSI CAMOOOpPa30BaHUEM, OCO3HAHHO
TJIAHUPOBATH MOBHIIICHUE KBATU(UKAIUY.

OK-9 OpueHTHpOBATHCA B YCIOBHMSIX YAaCTOM CMEHBl TEXHOJIOTUHA B
poheCCUOHAIBHON JIEATEIIbHOCTH.

K IIpodeccnoHabHbIC KOMIIETCHIIUN:

[IK-1.1 | [IpoBOaUTH peneTUMOHHYIO PaboOTy B JIOOUTETHLCKOM TBOPYECKOM
KOJUIEKTHUBE, OOecreynuBaTh  UCIHOJHUTEIBCKYIO  JeATEIbHOCTh
KOJUIEKTUBA U OTJIEJIBHBIX €0 YYaCTHUKOB.

[IK-2.1 | HUcnonp3oBarh 3HaHUS B 00JIaCTH IICUXOJIOTMH W TEIAaroruku,
CHICIMAJIBHBIX JUCIUIUIMH B MPENOIaBaTEIbCKOU eI TCIIbHOCTH.

[1K-2.2 | Ucnonb3oBaTh 0a30Bble TEOPETHUYECKHE 3HAHWS W HABBIKH,
MOJIy4eHHbIE B Mpouecce MNpo(PecCHOHANbHON NPAKTUKH, IS
NeIarornueckoi paboThI.

[1K-2.4 | Ilonb30BaThCcsi y4eOHO-METOIUYECKON JIUTEPATypoul, (OpMHUPOBATH,
KPUTHYECKH OIIEHHWBAaTh M TPAMOTHO OOOCHOBBIBaThH COOCTBEHHBIE
MIPUEMBI U METOJIbI MPETIO/IaBaHusI.

[1K-3.1 | UcnonuaTh 00513aHHOCTH PYKOBOJUTENS JTIOOUTETHCKOTO
TBOPUYECKOTO KOJIJICKTHBA, J0CYTOBOTO dbopMupoBaHus
(oOBeMHEHMS) COIMAIBHO - KyJbTYPHOU cdepbl, TPUHUMATh
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| ynpaBneHueckue pemreHus..

Jranbl GOPpMHUPOBAHMS KOMIIETEHIIH

HavanbpHbIM 3TAN:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
K 2.1, IIK 2.2, [IK 2.4, IIK 3.1

OOyuaromuiicss 3HA€T HUCTOPUIO CTAHOBJICHHWS W PAa3BUTHA KaK HayKd
npeaMeT W 3aJaud M3Y4YEeHUs IMCHXOJIOTUHM OOIIECHUS KaK OTpaciu COIMaIbHOMN
ncuxojiorun. OOydJaronuiicss 3HAET TEOPETHUECKHE W TMPAKTHUYCCKUE 3a1aduu
TICUXOJIOTUU OOIIIEHHUS.

OOyyaromuiics BJaJ€eT OCHOBHBIM KaTErOpHaJIbHBIM anmnaparoM IICUXOJIOTHUU
oOmeHust. OOy4YaromIMiicss MOHUMAET XapaKTEepHbIE OCOOCHHOCTH CTPYKTYPhI H
COJIepKaHus Ipoliecca KOMMYHHUKAIIAH.

VYcenemHoe NpoxoKAEHUE 3TOrO YPOBHS IO3BOJIIET JIOCTUYbL 0aA308020 YPOGHA
c(hOpMHUPOBAHHOCTH KOMIIECTEHITUH.

OcHOBHOM TN
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
IIK 2.1, IIK 2.2, IIK 2.4, IIK 3.1

OOyuvaromuiicss ~ MOHMMAET  TEOPETHYECKHE  OCHOBbI  CHELU(PUKH
MEKJIMYHOCTHOTO KOMMYHHUKATHBHOTO TpoIliecca M KOMMYHHKanuu (opmara
JUYHOCTh — rpynna. OOydarommuiicss 3HaeT COBPEMEHHbIE B KilacCU(UKALUU
BUJIOB, CTWJIEH, CTpaTeruil, TAKTUK U MPUEMOB OOLICHHS] U OPUEHTUPYETCS B HUX.
OOyuaromuiics B  OCO3HAaeT MEXaHU3Mbl M MPUYUHBI  MEXKIMYHOCTHBIX
KOH(DJIMKTOB; TMHAMUKY KOH(IUKTA.

OOyuaromuiics yMeeT MPUMEHSATh METOAbl U (OpMBI TMOMCKA HEOOXOIUMOM
uHdopmaruu 11 dQPexkTuBHON  opraHuzanuMd  y4yeOHOM W Oymymiei
npohecCuOHANBHOM NesSTENbHOCTH.

OOy4aromuiics CIocOOeH CaMOCTOSITENIbHO pellaTh IMOCTaBJICHHBIE B MPOIECCEe
oOydeHusl 3a7a4d, ONUpPasiCh Ha COOCTBEHHBIC 3HAHUS, MOJYYEHHBIC B TMPOIECCE
oOyuenusi. OOyyaromuiicss cnocoOeH BbIOUPAaTh TaKUE CTUJIb, CPEICTBA, MPUEMBI
OOIIEHNS, KOTOPbIE OBl C MUHUMAJIBHBIMHU 3aTpaTaMH TMPUBOIMIA K HaMEUCHHON
[IEJIN B3aUMOJCHCTBHA.

OOyuvaromuiics TOHUMAeT TEOPETUYECKUE OCHOBBI CTPYKTYpPBI, HEpPapXUH,
IPYNIOBOM TMHAMUKH MaJIbIX COIMATBHBIX TPYII; CTAUU Pa3BUTUS KOJIJICKTHBA.
OOyuaromuiics 0CO3HaeT poJib JUYHOCTH U €€ BIMSHHE HAa KOMMYHHUKALUIO U
B3aUMOJECHUCTBUE B TPYIIIIE.

OOyuaromuiics 3HAeT TMpaBWjia AaKTUBHOTO CTWJIS YIPaBICHUS, OOIICHUS W
YCIICITHOM CaMOTPe3eHTaluu B TPO(EeCCHOHATEHOM B3aUMOICHCTBUM.
OOyuaromuiics BJIaJe€T KOMMYHHKATUBHBIMUA TPUEMaMH BO3JICUCTBHS Ha
ayauTopuio; ymeeT 3¢ (HEeKTUBHO B3aMMOCHCTBOBATh B KOMaH/IE.
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3aBepiaomii Tamn:
OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, IIK 2.2, [IK 2.4, IIK 3.1

OOyuaromuiics BiagceT 0a30BBIMU IOHSATHUSIMH IICUXOJOTUH OOIICHUS W
BJIAJICCT TCOPCTUICCKON OCHOBOM JIMCIUILINHBI «IICUXOJIOTHS OOIICHHS .
OOyuaroiuiics BiaJeeT y>Ke HaBbIKaMu U PUEMaMH TUAJIOTUYHOTO aCCEPTUBHOTO
OOIIEHNST; HABBIKOM BBIOMPATh HEOOXOIUMYIO TUCTAHIIMIO B OOIICHUH, C YIETOM
30H U OapbepoB MEKIMYHOCTHOTO OOIICHMS; HaBBIKAMH KOHCTPYKTHBHOTO
pasperieHus KOH(QJIMKTHBIX CHUTyaIlldid B TPOIECCE JEIOBOM KOMMYHUKAITUU W
pemieHnu mpodeccuoHaNbHBIX 3a1ad. biaronaps aToMy oOydaronuiicss cnocodex
YCHENIHO TPUMEHUTh CBOM KOMMYHUKATHBHBIE CIOCOOHOCTH K  HOBOWU
COLIMAJIBHOM, oOpa3oBaTenbHOM  Wiu  TpodeCcCHOHATBLHOU CUTYAILIHH.
OOyyaromuiics yke BJaJIeeT HaBBIKOM BBIPAOOTKH y ce0s TaKUX IMCUXUYECKUX
CBOMCTB M KaueCTB KaK SMIIaTUsI, TOJIEPAHTHOCTh, PEQIICKCUSI C LETBI0 JTydlei
KOMMYHUKAIIMHU B COIIMYME U YCIENTHOM npodeccruoHaabHoi camopeanu3anuu. Ha
ATOM ATare oOydJaromuiicss ymMeeT paboTarh B KOMaHi€ U crocoOeH 3¢ ¢heKTUBHO
OpraHM30BaTh KOMMYHUKATHBHBIA TIPOLIECC B  KayeCTBE  PYKOBOIUTEIS
KOJUICKTUBA, YYUTHIBasi BCE CBOM JIMYHOCTHBIE XAPAKTEPUCTUKH, a TaKkKe
aJICKBaTHO OIIEHWBAs BO3MOXHOCTU M MOTPEOHOCTH KaXKJOTO 4ieHa KOJUICKTHBA,
permrasi mpodheCCHOHANBHBIC IIETH U 337]a9i TBOPUYECKOTO KOJUICKTHBRA.
OOyuaromuiicss  JOCTHTACT  UMIO206bIX  HOKazamesieil 10  3asSBJICHHBIM
KOMITCTCHIIUSIM, T.€. OCBaMBaeT BECh O00BEM HEOOXOMWMBIX 3HAHWUW, YMCHUH H
HAaBBIKOB OCBOCHHE BCEro 0OBbEeMa COACpKAHWS AUCITUIUIMHBI, BIAJCHHEC BCEMH
3HAHHMSIMH, YMCHHUSIMHU M HABBIKAMU B c(hepe 3asiBICHHBIX KOMIICTECHITHH.

5.2. Iloka3aTejin U KPUTEPUHU OLIEHMBAHMSI KOMIETEHIIMA

B ydebHOM miaHe mpeaycMOTpeHa MPOMEXYTOUHAs arTrecTanus B (opme
3auéra. [{ns onpenenenus ypoBHs chOPMHUPOBAHHOCTH KOMIIETCHIIMM CTYICHTHI:

1. OpoxonsT TecTUpPOBaHUE,

2. TOTOBST YCTHO OTBETHI Ha 2 BOIIpOCa 10 BRIOODY.
Tak »xe oOydJaromye JOJDKHBI 3HAaTh M TOHUMATh TEPMHUHBI IICUXOJIOTHH OOIICHUS,
KOTOpPBIC OBLITM M3yUYCHBI B TEUYCHHE BCETO Kypca, M HE UCIIBITHIBATh 3aTPYAHEHUS B
UCIIOJIb30BaHUU UX.

5.3. MartepuaJibl /151 OEHKH U KOHTPOJIS Pe3y/JbTATOB 00y4eHHUsI

B yueOHOM muiaHe mpenycMOTpeHa MPOMEXKYTOUHas aTrecTauus B Gopme
3ayéra. [y yCcrnemHou caayn 3a4€Ta CTyICHTHI:

1. npoxoasT TECTUPOBAHMUE;

2. TOTOBAT YCTHO OTBETHI Ha 2 BOIpOCa MO BbIOOPY M3 BCETO MEpPEUHS
BOIIPOCOB, 0000IatoNe y4eOHbIH MaTepual u3ydaeMon quciuiumael. [lepedeHn
BOIIPOCOB yKa3aH B paszeine 5.3.1.

HeoOxoaumbIM  yCIIOBUEM YCIEIIHOW cJaud 3auéTa SBJSETCS IOCEIICHUE |
HaJIMYUE JIeKIUH, aKTUBHOCTb U YCTHBIE OTBETHl Ha CEMHHAPCKUX 3aHATHUAX, U
BBITNIOJTHEHHE CaMOCTOSITEIbHON pabOThl K CEMHUHAPaM, BBIITOJIHEHHBIX TUCHbMEHHO.
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Tak xe 06yan0mHe HOJKHBI 3HATH U ITIOHUMATb TCPMHHBI IICUXOJIOTHHU O6III€HI/I$I,
KOTOpPbIC ObLIN HN3Yy4YCHBI B TCUCHUC BCCTO KypCa, U HC UCIBITEIBATh 3aTPYAHCHUA B
HCIIOJIb30BaHHUH UX.

5.3.1. 3ajaHus U nNepevyeHb BOMPOCOB /ISl MPOMEKYTOYHOI0 KOHTPOJIA

3a4yéTa 1no AUCHUIIJIMHEC KIICUXO0J0I'nd 06memm»

1.

2.

10.

11.

12.

13.
14.

15.

16.

17,

18.

19.

[Icuxomnorus oOmieHUsT Kak oTpacib corumanbHoi ncuxojoruu. (OK-1,0K-2,
,OK-4, OK-5, I1K-2.1, [1K-2.4)

BpeMmst BeIienieHUsT TICUXOJIOTHH OOIICHHS B OTACIBHYIO OTPacib COIUAILHOM
IICUXOJIOTHH. DTanbl cTaHOBIeHUS nicuxojorun odmenns. (OK-1,0K-2, ,0K-4,
OK-5, T[IK-2.1, T1K-2.4)

[Ipenmer wu3ydenus ncuxojorun oo6menus. (OK-1,0K-2, ,0K-4, OK-5,
[1K-2.1, [1K-2.4)

[IpakTHdyeckrue W TEOPETHYECKHE 3a/Jaud, KOTOpas peHiaeT ICUXOJIOTHS
obmenns. (OK-1,0K-2, ,0K-4, OK-5, I1K-2.1, [1K-2.4)

[IpakTH4eckoe 3HAYCHHE IICUXOJOTHH B coBpeMeHHoM obmecTtBe. (OK-1,
OK-2, ,0K-4, OK-5, [1K-2.1, [1K-2.4)

OO6menue kak npeaMert uzydeHnus rceuxonorun oodmenus. (OK-1,0K-2, ,O0K-4,
OK-5, I1IK-2.1, T1K-2.4)

®dynkiun 1 cTpykTypa odmienus. (OK-1,0K-2, ,0K-4, OK-5, TIK-2.1, T1K-2.4)
CoBpemennbie kiaccudukanuu BugoB obmeHus. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, T1K-2.4)

Knaccudukanus BUIOB OOHIEHUS MO CpeACTBY Nepedadyd HH(opmanuw,
qyBcTB, nepexkuBannii. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1, TIK-2.4)
Knaccuduxaiuys BUAOB OOIIEHUS MO YPOBHIO U XapaKTEepPy B3auMMOJCHCTBUSL.
(OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1, TIK-2.4)

Knaccubukanus  BHIOB OOImEHUS MO  INTCIHHOCTH BpEMEHU
B3anmozeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)
Knaccudukanuys BugoB 00111€HNS IO KOJIUYECTBY CYOBEKTOB B3aUMOICHCTBUSI.
(OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, TIK-2.4)

Knaccuduxkaiys BUI0B 0OIICHHS 110 THITY KOMMYHHUKAITHH.

Bunapl o0mieHus mo cpeacTBy mnepenadyd MHGOPMAIMM M YYBCTB B MpOIIECCe
B3aumociicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

Buasl HeBepOanbHoro u BepOanpHoro oodmienus. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, T1IK-2.4)

3HayeHue HEeBepOATBHOTO OOIIECHUSI B MEXIUYHOCTHOM KoMMyHUKauu. (OK-
1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, TIK-2.4)

Knaccuduxanus 301 obmienus no Iasapay Xomy. (OK-1, OK-2,0K-4, OK-5,
OK-6, I1K-1.1, TIK-2.1, TIK-2.2, TIK-2 .4, TIK-3.1)

Knaccudukanusa 30n oOmenuss nmo OnBapay Xomry. (OK-1,0K-2, ,OK-4,
OK-5, OK-6, IIK-1.1, T1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)

3HaHWEe 30H OOMICHWS B MEXKJIMYHOCTHOM KOMMYHHKAIIUU C IIEJIBIO
sadexrrBHOCTH B3ammoaeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1,
IMK-2.1, TIK-2.2, I1K-2.4, TIK-3.1)
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20.

21,

22,

23.

24,

25,

26.

217,

28.

29. .

30.

31.

32,

33.

34.

35.

bapeepsr o0mieHuss B mporiecce KoMMmyHHKaruu. CriocoObl HEHTpav3aruu
oaprepoB oOmenus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1, TIK-2.1,
[1K-2.2, I1K-2.4, T1K-3.1)

JInuHoCcTHBIE KadyecTBa, obecrneynBaroIye cHaTue 6apbepoB odmenus. (OK-1,
OK-2, ,0K-4, OK-5, OK-6, TIK-1.1, TIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)
Crpaterun meximuHocTHoro oduienust no H.W. lllesanapuny. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

MoHosornyHass W JOWATOTUYHAs cTpaTerun oOmeHus. [lo3uTuBHBIE U
HeraTuBHbIE acnekThl Kaxaou crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, T1K-2.4, TIK-3.1)
AyTeHTUYHBIA BBIOOp CTpaTeruu OOIIEHUS B 3aBUCHUMOCTH OT cdepsl
OOIIeHHs, COLIMATIBLHON TPYMIbI, mapTHepa obuienus u curyauu. (OK-1, OK-
2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

ConmanpHo-niepuentuBHble 3 dexter odmenus. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, [1K-3.1)
Hcrnonb3oBanue  COLMANBHO-TIEPUENTUBHBIX  3(PpeKkToB  oOlIeHusT B
MexanuHocTHOM kommyHuKaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1IK-2.2, [1K-2.4, [1K-3.1)

CoBpeMeHnHas kinaccudukanus cornuanbabix rpynm. (OK-1, OK-2, OK-3,0K-4,
OK-5, [1IK-2.1, TIK-2.4)

CommanpHas rpynna, e€ mpusHaku. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1,
[1K-2.4)

Crpyktypa u wmepapxus B Manoil comumanbHoii rpymme. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIIK-2.1, [1K-2.4)

AyTcaiifiepbl U npuHeOperaeMble B COIMAIbHONW KOMMYHHUKAIUu. [IpuanHsl,
nposisienus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,
[K-1.1, ITK-2.1, T1K-2.2, T1K-2.4, TIK-3.1)

JIn4HOCTHBIE KayecTBa OTBEpPraeMbix M ayTcaiifiepoB. CrocoObl KOPPEKIUu
Hu3koro craryca B rpymnme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

«I'pymroBass nuHaMuKkay Kak mcuxojorunueckuit ¢genomen. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

Cramgun u ¢a3wel pazputusa kouiektuBa. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, TIK-2 .4, TIK-3.1)
[lcuxonorust nuaepa U pojib PyKOBOAuTENs B conuanbHou rpymme. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, TIK-2.2,
I1K-2.4, T1K-3.1)

Knaccudukanusa cruneir pykoBojactBa U ux xapakrtepuctuku. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45,

46.

47.

48.

49.

50.

B03MOXXHOCTH ayTEHTHYHOTO BBIOOpA CTWJISL PYKOBOJACTBA U JIMJEPCTBA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1,
[1K-2.2, I1K-2.4, T1K-3.1)

KondnukT u koMnoneHTsl cTpykTyphl KoHpiukTa. (OK-1, OK-2, OK-3,0K-4,
OK-5, TIK-2.1, TIK-2.4)

Juunamuka pazsutus koHdumkra. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1,
[1K-2.4)

CoBpemenHnas knaccupukamms koHpuukToB. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

Crparernn TOBeACHHWS B KOH(MIMKTHBIX cuTyanusx. Kiaccudukamus
ctpareruti, (aBropbl: Kenner Tomac u Pamed Kumman). (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

CoBpeMeHHas KiaccU(UKaIMs CTpaTerMii U TaKTHK MOBEICHUS JTUYHOCTU B
KOH(JIMKTE 10 )KECTKOCTH MO3UIIMU U MOJIAJIbHOCTH OTHOIIEHUS K OMIOHEHTY,
(aBTrop A.N. lIununos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,I1K-1.1, T1K-2.1, T1K-2.2, TIK-2.4, T1K-3.1)

Boibop cTpareruii u TakTUK B KOH(IMKTHOM CHUTyalldd MEXJIMYHOCTHOTO
oOmienusi ¢ 1enbio shdextuBHoro paspemienuss koHduukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[Icuxuyeckue CBOMCTBA W SIBJICHUWS, BIMSIONIME HA PE3yibTaT Ipolecca
MexnuaHocTHOW kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, T[IK-2.1, I1K-2.2, TIK-2.4, [TK-3.1)

Binusitnue uMupka JauUYHOCTH Ha mponece A(QPEeKTUBHON MEXIUIYHOCTHOU
kommyHukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8§,
OK-9,I1K-1.1, T1K-2.1, T1K-2.2, TIK-2.4, T1K-3.1)

MopanbHOCTH UWMHIXKAa W TOCTPOCHHE HMHUIKa B MPOo(ecCHOHATEHOM
B3aumojericteun. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,I1K-1.1, T1K-2.1, T1K-2.2, TIK-2.4, TTK-3.1)

ACCEpTHBHOCTh KaK IICMXMYECKOe CBOMCTBO JuuyHOocTH 1o A. Conrepy.
AyTteHTu4HOCTb B nporecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, T[1K-3.1)
BukTuMHOE mMOBEIEHHE dYeNOBEeKa Kak (PaKkTOp arpecCMBHOTO OTHOIICHHUS
oKkpyxatomux B npounecce kommyHnukamuu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, TIK-2 .4, TIK-3.1)
[Icuxonoruueckne TEXHUKH U TpueMsbl noramenus konduukra. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, IIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

[TpoBokaruu omnmoHeHTOB u crmocobbl pearnpoBanusa. (OK-1, OK-2, OK-3,
OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

[IpaBuna cnymaHus W TpaBWia TOBOPEHHUS B MPOIECCE MEKIMYHOCTHOM
koMMmyHuKaruu [lcuxonorudeckas texamka otr3epkanuBanus. (OK-1, OK-2,
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OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK-1.1, TIK-2.1, IIK-2.2,

TK-2.4, TIK-3.1)

5.4. Mertoguyeckue MaTepUaJbl 10 OIEHHBAHUIO Pe3yJabTaTOB

00y4eHus

B yueOHOM 1utaHe mpenycMOTpeHa MPOMEXKYTOUHas aTTecTanus B Gopme

3a4éTa.

IIpouenypa 3auéra

3a4TCHO

CryaeHT naet pa3BEPHYTHIM U MOJIHBIA YCTHBIM OTBET Ha
2 Bompoca, KOTOpbI€ CTYJICHT IIOJATOTOBUJI 3apaHEe.
CBoOoHO BHageeT y4eOHBIM MaTepHaIOM IO JaHHOU
mucuumuinHe. CtyneHT oOnagaeT mpodecCHOHATbHBIMU
3HAHUSAMH Ha YpPOBHE OOIINECHHS; Pa3BUTO KPUTHUYECKOE
MbIlIUIEHHAE. JlaeT BEpHBIE OTBETHI HA YTOYHSIONIUE
BONpochl.  OTBETbl  APryMEHTUPOBAHbI,  JIOTUYHBI;
JOKa3aTeabcTBa 000CHOBaHBI. CTYJIEHT JIEMOHCTPUPYET
TEOPETUYECKUE  3HAHHWS W TMPAKTUYECKUE HABBIKU B
00JIaCTH IICUXOJIOTMHM OOIIEHHUS, HMEET COOCTBEHHBIC
apryMEHTUPOBAHHbBIC CYXKICHHS. JlonmycTUMBI
HE3HAUYUTEIbHBIE HETOUYHOCTH IIPU OTBETE HA BOIPOCHI.
CTyneHT OpUEHTUPYETCSI B HAYYHBIX TMOHATUAX U
MPEJICTABIAET BO3MOXKHOCTM UX HCIOJIB30BAaHUS B
npodeccruoHaIbHON JIEATEIIbHOCTH. Nwmeercs
JTOCTATOYHBIM  3amac  3HaHWK  0a30BBIX  ITOHSATHM
TICUXO0JIOTUHU 00IIeHus. BinajeeT HaBbIKaMU aCCEPTHUBHOTO
W JIyajorudHoro oOmenws. Bmamgeer nmpuemammu
KOHCTPYKTHBHOTO pa3pemieHus KOHGIUKTOoB. CTyJIeHT B
TEYEHHE CEeMeCTpa Toceman JICKIMA, CEMHUHAaphI.
BrInonHsAm caMoCTOSTEIbHBIC 3a/TaHUS.

HE3a4YTCHO

CTyneHT He  OpPUEHTHUPYETCS B TEOPETUUYECKOM
Matepualie, HE BJIaJeeT OCHOBHBIM KaTEropualbHbIM
amnmapatoM TICUXOJIOTUM  oOmieHus. JlemoHCTpupyer
OTCYTCTBHME 3HAaHMM B 00JACTH TEOPUM U TMPAKTHUKH.
OOGyuaronuiicst 1a€T HECBS3HOE, HEJIOTUYHOE U3JIOKEHUE
Matepuaina. He uMeer mpakTHUECKHUX HABBIKOB PELICHUS
npo0eM TCUXOJIOTHYECKOTO XapakTepa, CBSI3aHHBIX C
KOMMYHUKAIIUEH. CoOcTBeHHbIE CyXJeHUs
HenocTaTouHbl. CTyJEHT B TEUEHHE CEeMecTpa He
nocemiail JIEKOMM W ceMuHapbl. He  BbIMoOJHSI
CaMOCTOSITEIIbHbBIC 3a/1aHUSI.

60




6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS W IONOJIHUTEIbHAS JUTEpaTypa

OcHOBHBIC HCTOYHUKH

1. Jopomenko B.FO. Ilcuxomorus u 3TUKa JACJIOBOTO  OOIIEHUS
[DnekTponnslil pecypc] / B.FO. Jopomenko, JI.WU. 3otrosa, B.H. JlaBpunenko u ap.
— 5-¢ u3n., nmepepad. u pomn. — M: FOuutu-/lana, 2015. — 415 c. — Pexxum nmoctyma:
[http://biblioclub.ru/index.php?page=book&id=117118]

2. Co6ompHukoB B.B. DOTuka m mCuXoJorus 1eI0BOro OOIIeHUs: y4eO.
nocoobue mist CIIO / B.B. CoGomnbuukoB, H.A. Kocrenko; mom pen. B.B.
CobonpHUKOBaA. — 2-€¢ U31., mepepad. u momn. — M.: M3gatensctBo FOpaiit, 2016. —
202 c. — (Cepus: [Ipodeccuonanbaoe oOpazoBaHue).

3. CyxoB A.H. CouuanpHas ncuxojorus [DJIeKTpOHHBIA pecypc]: yueO.
nocobue / A.H. CyxoB, M.I'. I'epacbkuna, A.M. Jlapytkun, A.B. Yeukosa. - 7-¢
u3a., nepepad. u jgom. — M.: FOnutu-Zlana, 2015. — 615 ¢. — Pexkxum nocrymna:
[http://biblioclub.ru/index.php?page=book&id=118148]

4. Illenamosa I'.M. DTHKeT Iem0BOro oOIIeHUS: yueO. mocodue ajis CTYI.
yupexaeHuil Had. npod. oopazosanus/ I'.M. lllenamoBa. — 6-¢ uzm., crep. — M.:
N3narenbckuil HeHTp «Akanemus», 2014. — 192 c.

JlonosiHUTE IbHbIE HCTOYHUKHU

1. AccepTUBHOCTh U pelICHUE KOHQIMKTOB [DJIEKTPOHHBIN pecypc]|. -
Pexxum noctyna: [http://www.zubstom.ru/docs/index-8354.html?page=2]

2. EpmakoBa JK.A. JlumepctBO Kak COUHUAIBHO-TICUXOJOTUYECKUHI

dbenomen [DOnextponuwii pecypc] / XK.A. Epmakoa. - Pexum pocrymna
[http://www.psyworld.ru/students/texts/liderstvo.html]

3. ITlcuxomorust CONMAIBHBIX TPYMNI [DNEKTpOHHBIN pecypc]. - Pexum
JIOCTyTIA: [https://siblec.ru/obshchestvennye-nauki/sotsialnaya-psikhologiya/2-

psikhologiya-sotsialnykh-grupp]

4. Okcakycto T.B. OCHOBBI TNCHXOJOTHU MaJbIX TPYHN U YIPABICHUS
KOJUICKTHBOM  [Dnektponubiii  pecypc] / T.B. Dxkcakycro;, MHUHHCTEPCTBO
oOpa3zoBanust u Hayku P®, FOxublil ¢enepanbHblii yHUBEpCUTET, MHXEHEpHO-
TexXHoJornyeckas akagemus. — Taranpor: U3narensctBo KOxHOTO (henepanbHOro

yHuBepcurera, 2016. — 210 c¢. : cxem., wnn — Pexum pgocrymna:
[http://biblioclub.ru/index.php?page=book&id=493037]

61


http://biblioclub.ru/index.php?page=book&id=117118
http://biblioclub.ru/index.php?page=book_red&id=118148
http://www.zubstom.ru/docs/index-8354.html?page=2
http://www.psyworld.ru/students/texts/liderstvo.html
http://biblioclub.ru/index.php?page=book&id=493037

Cnucok cnpaBo4HO-0ubINOrpadguuecKux, NePUOANIYECKNX U 0(PUIIHATBHBIX
W31aHum

CnpaBouyHo-Ondauorpapuyeckne U3AaHUs

1. buonorus [Texct]: sHimkioneaus s nerer, T. 2 / . pea. M. JI.
AxcénoBa. — M.: ABanra +, 2002. — 704 c.: u.

2. Poccuiickuii ryMaHUTApHBIA SHIUKIONEANYECKUM cltoBaph [TekcT]: B 3
T., T. I: A=K/t pen. A. U. Tlasnosa. — M.: BJIAJIOC, 2002. — 688 c.: ui.

3. Poccuiickuii ryMaHUTapHBIN SHITUKIONIEANYECKU ciioBaph [Tekct]: B 3
T., T.2:3—1II/rn. pen. I1. A. Kimyoxos. — M.: BJIAJIOC, 2002. — 719 c.: n.

4. Poccuiickuil ryMaHUTapHbIA SHUMKIONEANYECKUi ciioBaph [Tekct]: B 3
T, T.3: I1- A/ . pen. I1. A. Kityokos. — M.: BJIAJIOC, 2002. — 704 c.: umn.

5. Yenosek. Apxutexktypa aymd. llcuxonmorus gwmyHoctH.  Mup
B3auMOOTHOIIEHUM. [Icuxorepanus [Tekct]: sHuuknonenus aias aereu, T.18. Y. 2
/ . pen. B. A. Bonogun. — M.: ABanTa +, 2002. — 640 c.: ui.

6. Yenosek. IIpoucxoxaeHue u mpupojaa yeiaoBeka. Kak pabdortaer Teno.
HckyccTBO OBITH 3/10pOBBIM [TekcT]: sHumkmoneaus ans aere, T.18. Y. 1 / 1.
pen. B. A. Boionus. — M.: ABanta +, 2002. — 464 c.: .

IMepuognueckue U3TaHus

1. BectHuK MOCKOBCKOIO roCyJapCTBEHHOIO YHUBEPCUTETA KYJIbTYpPhl U
HCKYCCTB

Hapoanoe tBOpuecTBO

CoBpemeHHas IpaMaTyprus

Cuenapuu u penepryap

My3blka B mIKosie

abswn

OdunuaabHbie HW3IaHUA, COJEpXKAIIME MATEpHAIbl HOPMATUBHOIO U
JTUPEKTUBHOTO XapakTepa, CBs3aHHbIE CO cdepoil KyabTypbl, IOCTYIHBI B
npodeccuonansroit 6aze ganHbix IC «KympTypay.

6.2. Pecypcbl  MHGOPMAIMOHHO-TEJIEKOMMYHMKAIMOHHOH  CeTH
«AHTepHeT»

B cootrBercTBUM ¢  JIMIIEH3UOHHBIMU HOpMaTHUBaMH  OOecredeHus
OMOJIMOTEUHO-UH(DPOPMALIMOHHBIMU ~ PECYpCaMu oubmoTexa OpraHu3yeT
WHIUBUYaJIbHBI HEOTPAHUYEHHBIN JOCTYI U3 JII0O00H TOYKHU, B KOTOPOI MMeeTcs
noctyn K cetu MHTepHET, K y4eOHbIM Marepuanam JIeKTPOHHO-OMOIMOTEUHBIX
cucteMm (ObC):

1. OBC «YuuBepcuterckas OubnamoTexa oniaitH». MzmarenbctBo: OO0
«HexcMenunay. IpunamiexHocts cropornss. Www.biblioclub.ru. Komudectso
karouer  (mosp3oBateneit): 100% on-line. XapakrepucTtuku OGUOITHOTEUYHOTO
doHma, JOCTYym K KOTOPOMY MpPEAOCTaBIsIETCSl JAOTOBOPOM: JTOCTYH K 0a30BOM
yactu ObC.

2. ObC «Jlanb». MWzmarenbctBO: OO0 «Jlanb». IlpuHamIeKHOCTH
cropounsss. Www.elanbook.com. KommuectBo kirouei (monb3oBareneii): 100%
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on-line. Xapakrepuctukn OuOIMOTEYHOTO (OHAA, JOCTY K KOTOPOMY
MPEIOCTaBIISIETCA JOTOBOPOM: JOCTYI K 0azoBoi yactu ObC.

3. B/l Dnekrponnas Cucrema «Kynbrypay. baza JlanHbIX DieKkTpoHHAs
Cucrema «Kynbrypay. [Tpunaaiexnocts ctoponnss. http://www.e-mcfr.ru.

4. Web MPBUC XaOapoBckuil TOCYAapCTBCHHBI WHCTHTYT UCKYCCTB H
KYJbTYPHI (3JE€KTPOHHBINA KaTasor). MexayHapoHas accoluaius moJjib3oBaTesen
U pa3pabOTYMKOB JJIEKTPOHHBIX OHOIUMOTEK W HOBBIX HMH(POPMAIMOHHBIX
TEXHOJIOTUI (accounanus OBHUT). [IprHaIEeKHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektpoHHas Oubnnoreka. OOO Hayunas
SJIEKTpOHHAsE OwmOnoreka. [IpuHamIexkHOCTh cTOpoHHsA. http://www.e-mcfr.ru.
JInnensunonnoe cormamenne Ne 13863 ot 03.10.2013 1. — 6eccpouno.

6. DnexrponHo-OmOmoTeyHas cuctema ®I'BOY BO «XT'MK». ®I'BOY
BO «XT'MK». [IlpuHamnexHocTh  coOCTBeHHas.  JIOKaabHBIH  JOCTYII.
http://carta.hgiik.ru. ITpuka3 no Muacturyty Ne 213-06 ot 07.10.2013 .

/. EnuHOe OKHO JOCTyla K 00pa3oBaTelbHBIM pecypcaM. DJIEKTpOHHas
oubnuorexka. ®I'AY 'HUU UTT «Uudopmukay, MunucrepctBo 00pa3oBaHus U
HAyKH PO. IIpuHanIeKHOCTD CTOPOHHSS. CBoOoHBIN JOCTYII.
http://window.edu.ru

8. Enunas xomnexuus [udposeix OOpazoBarenbhHbix PecypcoB. ®I'AY
I'HUU UTT «Uudopmuka». IlpunannexHocTb cTOpoHHSAS. CBOOOIHBIM TOCTYIIL.
http://school-collection.edu.ru

9. denepanpHBIi LEHTP HHPOPMAIIMOHHO-00PA30BaTEIBHBIX PECYpPCOB.
®denepanbHbli LUEHTP HH(OPMALMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
I'HUU UTT «Uudopmuka». [TpunaamexHocts cTOpoHHssl. CBOOOIHBIN JTOCTYII.
http://fcior.edu.ru

6.3. UndopmannoHHbIe TEXHOJOTHM, NPOrpaMMHOe olecrieyeHue U
HH(POpPMALMOHHBbIE CIIPABOYHbIEC CHCTEMbI

[Iporpammuo-uHbOpMalMOHHOE ~ oOecrieyeHrue  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBaHUIM benepanbHOTO roCy1apCTBEHHOI'O
o0pa30BaTeILHOTO CTaHAapTa.

JIns npoBeIEeHUS 3aHATUHA NPAKTUYECKOTO THUIIA, 3a4€Ta, KOHCYJIbTAUUU U

9K3aMCHa HUCIIOJIb3YCTCA CICAYIOIICC ITPOTrpaMMHOC oOecrieueHue:

1. MMIIeH3MOHHOE MPONPUETAPHOE MPOTPAMMHOE 0O€ecTIeUeHuE:

— Microsoft Windows

— Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

— Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

2. cBOOOHO pacHpocTpaHIeMOe IPOrpaMMHOE 00SCIICUeHHUE:
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— Habop oducHbix mporpamm Libre Office

— aynuonpourpsiBatens AIMP

— uueonpourpsiBareas Windows Media Classic

— uHTepHeT-Opay3ep Chrome.

JInst caMOCTOSITENILHON MOATOTOBKU CTYJICHTOB K 3aHATHSIM IO JUCITUTUINHE
TpeOyercs oOpaieHue K mnporpamMmHoMy obOecrederuio Microsoft Windows,
Microsoft Office, B Tom umcie 1Is MOATOTOBKH MYJIbTUMEIUHHBIX MPE3CHTAIMM
0 TeMaM TMPaKTUYECKUX 3aHsTui B mporpamme PowerPoint. [Ins co3nanus
KOHEUYHBIX HE PEIaKTHPYEMBIX BEPCHIl TOKyMEHTa PEKOMEHIYETCS MCIOJIb30BaTh
Acrobat X Pro, Bxomsmmii B coctaB makera Adobe Creative Suite 6 Master
Collection.

Ha Bcex KoOMmbIOTEpaX B HHCTUTYTE YCTAHOBICHO JIHMIICH3HMOHHOEC
aHTUBHPYCHOE TporpamMmHoe oOecnieuenue Kaspesky Endpoint — Security.
HeoOxoauMbiM yciioBUeM HHGOPMAIIMOHHONH O€30MacHOCTH MHCTUTYTA SBJSCTCS
oOsi3aTeNibHAs TPOBEPKA HAa HAJIWYME BHPYCOB BHEIIHUX HOCHUTENEH Mepes] MX
UCrob30BaHueM ¢ moMoineto Kaspesky Endpoint Security.

[TepeuncineHHoOe MporpaMMHOE oOecrieueHrue OOHOBIIACTCS MO0 MEpe BBIXOA
HOBBIX BEPCHUI MPOTrPaMM B paMKax COOTBETCTBYIOIIMX JIUICH3UIA U COTJIAIIICHUH.

6.4. MaTepuajabHO-TeXHUYECKas 0a3a

MarepuanbHO-TeXHUYECKas: 0a3a peann3yeMon TUCIUIUIMHBI COOTBETCTBYET
TpeboBaHUsIM (eJlepaTIbHOrO rOCy1apCTBEHHOTO 00pa30BaTEIbHOTO CTaHAapTa.

JIns mpoBeAeHHs 3aHATUN JIEKIUOHHOTO THIMA, CEMUHAPCKUX 3aHATHUH,
MPOMEXKYTOUYHOM  arTecTallud B Y4eOHOM  MpOIECCe  MCIOJIb3YeTCs
CHeUAIM3UPOBaHHAs yueOHas ayuTOpHUsL:

- KaOWMHET TYMaHUTApHBIX U COIMAJIbHO-PKOHOMUYECKUX JUCIUILIUH.
VYuebHblli KJIacc JUIsi TPYNIOBBIX TEOPETUYECKUX M TPAKTUYECKUX 3aHATHM,
KOHCYJIbTallMil, TEKYIIEro KOHTPOJS U MPOMEKYTOUYHOM aTTeCTalMu (ayIuTOpUs
Ne 317), obopynoBaHHBIN cCIeUATU3UPOBAaHHON MeOenbo Ha 40 mocajaouHbIX
MecT (CTOibl MHChMEHHBIE, CTYyJbi, pabodyee MeCTO MpernoaaBaTes, Kadeapa,
JIOCKa  HACTeHHas,  ayauTopHas).  JleMoHCTpaimmoHHOE  00Opy/IOBaHHE
(MyJTBTUMEUNHBIN TPE3ECHTAIMOHHBIA KOMIUIEKC B COCTaBE MPOEKTOpa, IKpaHa,
AKTUBHOW aKyCTHYECKON CHCTEMbI, TMEPCOHAIBHOTO KOMIbIOTEpa). Y4eOHO-
HarJIsiAHbIE TOCOOUS B TIEYaTHOM U AJICKTPOHHOM BUJIE.

- y4eOHBIN KJIacC JJIsi TPYNIOBBIX TEOPETUUECKUX U MPAKTHUECKUX 3aHITHI
KOHCYJIbTAllMM, TEKYIIEro KOHTPOJS U MPOMEKYTOUHON aTTecTaluu (ayIuTopus
No 315), oGopynoBaHHBIN chelaaIn3upoBaHHON MeOenbo Ha 50 mocajaouyHbIX
MecT (CToJIbl TUCBMEHHBIE, CTYNbs, pabouee MecTo mpernojaBaTens, kadenpa,
JIOCKa  HAacTeHHas,  ayauTopHas).  JleMoHCTpauMoHHOEe  00OpyIOBaHHE
(MyJIbTUMEIUUHBIA MPE3EHTAMOHHBIA KOMIUIEKC B COCTaBE MPOEKTOpA, dKpaHa,
AKTUBHOW aKyCTHYECKOW CHCTEMbI, TMEPCOHAIBHOTO KOMIbIOTEpa). Y4eOHO-
HaTJISTHBIE TIOCOOMS B TIEYaTHOM U AJICKTPOHHOM BUJIE.

- KaOWHET TCUXOJOTWU. YUeOHBIM Kilacc ISl KOHCYJNbTAIMi, TEKYIIETro
KOHTPOJISI U TIPOMEXYyTouHOU arrectanuu (ayauropust No 204), o6opyaoBaHHBIN
CHEIUATN3UPOBAHHON MEOEBI0 Ha 5 MOCAJOYHBIX MECT (CTOJI, CTYJbs, KHUKHBIH
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mkad), Hay9HO-METOANYECKOHN JIUTEPaTypOi MO MCUXOJOTHUYECKUM TUCIUIUINHAM,
¥ JUAarHOCTUYECKUM W HATJISAHO-METOJUYECKHMM MaTepUaOM IO MPaKTUYSCKOU
NICUXOJIOTHH  (apTTepanusi, TIeCOYHas Tepamus, WrpoBas Tepanmus U T.IL.).
AynuomarautooH, Habop ayAHOANCKOB C PEIaKCAIIMOHHON MY3BIKOM.

JJ1s1 caMOCTOSITENIBHOM pabOThI CTY/ICHTOB TMpeHA3HAYCHBI:

- 209 aymutopus (uuTadbHBIA 3a;m  OMOJMOTEKH), OOOpYAOBAaHHBIN
CTICIIMATU3UPOBAHHON MeOenpl0 Ha 25 TOCaJOYHBIX MECT (CTOJBI, CTYJbs,
KHIDKHBIE 1IKa(dbl), TEIEBU30POM, KHIDKHBIM M JIOKYMEHTaJbHBIM (DOHIOM,
MEPCOHAIBHBIMU KOMITbIOTEpamMu (9 MIT.) ¢ moAKIIOYeHneM Kk ceTu «HTepHeT» u
JIOCTYIIOM B 3JICKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTenbHyl0 cpeny Bysa.llpu
HEOOXOJMMOCTH B y4e€OHOM MPOIECCE HCIONIB3YIOTCS KOMIUIEKTHI MEPEHOCHBIX
JEMOHCTPAIIMOHHBIX KOMILIEKCOB (HOYTOYK, TPOEKTOP, KPaH).

[Ipy HEoOXOAMMOCTH B YYEOHOM IIPOLIECCE HMCIOJB3YIOTCS KOMIUIEKTBI
MIEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TIPOEKTOP, IKPaH).

Bce xommnbroTepsl MHCTHTYTa O0BEAMHEHBI B JIOKAIBHYIO CETh, C KaXJI0TO
U3 HUX BO3MO’KEH BBIXOJ B INI00anbHYI0 ceTh MHTepHeT. MHCTUTYT ncnonb3yer
BbIIEJICHHBIM KaHal co ckopocthio 10 MO/c. [lns  cTyneHToB uMeeTcs
BO3MOXKHOCTh BBIXOJIa B C€Thb VIHTEpHET ¢ MOOMJIBHBIX YCTPONCTB MOCPENCTBOM
cetn WiFi, koTopast ycTaHOBJIEHa B UNTAJIbHOM 3aie MHcTuTyTA.

7. BOCIIUTATEJIbBHASA PABOTA

Bocnutanue — oOyyaromuxcs  HOpd  OCBOCHMM  MMHU  OCHOBHBIX
npodeCCUOHANIBHBIX ~ oOpa3oBaTenbHbIX  mOporpamMm  (maimee —  OIIOII)
OCYILIECTBIISIETCS HA OCHOBE pabouell mporpaMMbl BOCHHUTAHUSA U KaJeHIAApPHOTO
IJlaHa BOCIIMTATENbHON paboThl, BKitouaeMmbix B OITOIL.

Ilens BocmuTaTeNbHOW pPaOOTHI— CO3JaHUE YCIOBUW I AKTHUBHOM
KUBHENIEATCIIbHOCTH  00yJaromuxcsi, HUX TPaXIAHCKOTO CaMOOMpeeIeHus,
podecCuOHATBEHOTO CTaHOBJICHHUS u WHMBUAYaJIbHO-TMYHOCTHOMN
caMopealu3ali B  CO3MJATEIIbHOW  AESATENBbHOCTH A  yIOBIETBOPEHHS
NOTPEeOHOCTEN B HPABCTBEHHOM, KYJbTYPHOM, HHTEIJICKTYaIbHOM, COIIMAIBHOM H
poeCCUOHAIBHOM Pa3BUTHH.

3amaun  BOCMUTATENBHOW  pabOTHl:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyajau3alus CHUCTeMbl 0a30BbIX IIEHHOCTEM JIMYHOCTH, NPHOOIIEHHE K
0011IeueIOBEYECKMM HOPMaM MOpPajM, HAllUOHAJIBHBIM YCTOSIM U aKaJIeMUYECKUM
TpaauIMsSIM; BOCHHUTAHHWE YBAXKEHHUS K 3aKOHY, HOpMaM KOJIJIEKTUBHOM >KU3HH,
pa3BUTHE TPAXKIAHCKOW UM  COLMAJIBHOM  OTBETCTBEHHOCTHU, BOCHHUTAHUE
MOJIOKUTENIBHOTO OTHOIICHUS K Tpyay, (QOopMHUpOBaHUE KYJIbTYpbl M OTUKHU
npodecCUOHAIBHOTO  0OImIeHus;  (GOpPMUPOBAaHWE  JIMYHOCTHBIX  KA4ecTB,
HE0OX0MMMBIX 7151 9D PeKTUBHON MpodhecCuOHATHFHON AESTETHPHOCTH; BOCIIUTAHNUE
BHYTPEHHEH MOTPEOHOCTH JIMYHOCTH B 37J0POBOM 00pa3e KU3HU, OTBETCTBEHHOTO
OTHOILIEHHS] K TPUPOJHOW M COLMOKYJIBTYPHOW Cpe/e; IOBBIIIEHUE YPOBHS
KyJbTYPBI 0€30MaCHOTO MTOBEJCHUS.

Ocobennoctn u Tpaguiuu HMHCTUTYyTa OOYCIOBIMBAIOT —CJIEMYIONINE
OCHOBHBIC  HAIPaBJIEHWS  BOCIHUTATENBHONW  pabOThI:  MATPHUOTHUYECKOE,

65



IrpakIaHCKOE,  JYXOBHO-HPAaBCTBEHHOE,  KYJbTYPHO-TBOPYECKOE,  HAY4YHO-
o0Opa3oBaTesbHOE, po¢heCcCUOHATIBHO-TPY0BOE, BOJIOHTEPCKOE
(10OpOBOJIBUECKOE),  DKOJIOTMYECKOE,  (u3nyeckoe. Buasl  nedareiabHOCTH
oOyyaroluxcss B BOCIUTATEIbHON CUCTEME OO0pa30BATEIbHONW OpraHU3alUu:
IPOEKTHAsl JIEATENbHOCTh (KaK KOJUIEKTUBHOE TBOPYECKOE JIEJI0), BOJOHTEPCKas
NESATENIbHOCTh,  YYEOHO-HCCIIEAOBAaTENbCKAasl U HAyYHO-UCCIIEOBATEIbCKas
JEATEIbHOCTD, TOCYrOBas, TBOPUECKAsi U COLUAIBHO-KYJIBTYpPHas ACSATEIBHOCTD U
ap.

BocnurarenpHplii NOTEHIHMAT Y4€OHO-UCCIEAOBATEILCKOM M HAy4HO-
MCCIICOBATENIbCKON  JIESITENBHOCTH  PEANU3YETCA B IIPOLIECCE  Pa3BUTHUSA
UCCJIEIOBATENFCKON KOMIIETEHTHOCTH O0YyUaloIuXcsl Ha MPOTSHKEHUN BCETO CPOKa
ux oOyuenuss B  MHctutyre.  Pe3ynbTaThl  CTYJEHYECKOHM  Hay4HO-
UCCIIEIOBATENLCKON ACSITENbHOCTH MPOXOJAAT anpoOaIiio B paMKax HAy4YHBIX U
HAYYHO-TIPAKTUUYECKUX KOH(EpPEHLUUH pa3lnuyHOro YpOBHA, B T.4. KOH(QEpEHLUH,
OpraHU30BaHHBIX THCTUTYTOM.

ConanbHO-KYJIbTypHasT M TBOpYECKas JEATEIbHOCTh OOYyYaroLIUXCs
peanusyercs NpU OpraHU3alMM M IPOBEJECHUU 3HAYMMBIX COOBITUH H
MEpOIIPUATHN I'PaXIaHCKO-TIATPUOTUYECKON, Hay4YHO-MCCIIEI0BATEIbCKON,
COLIMOKYJIBTYPHON U (DU3KYJIBTYpHO-CIIOPTUBHOM  HANpaBiICHHOCTH. Buel
TBOPUYECKON  JleATeNbHOCTH  oOywatromuxcs B MHcTUTyTE:  My3BIKaJbHOE
TBOPYECTBO, XOpeorpauyeckoe TBOPUYECTBO, TEATPAIBLHOE TBOPYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JP.

BononTtepckas AesTenbHOCTh O0YUYaIOIIMXCS — UPOKUN KPYT HapaBJICHUMA
CO3UAATENbHON AESTENbHOCTH, BKIIOYAIOMINI pa3inyHble GOPMBI IpakIaHCKOrO
yuactus. Ilo wHMumatuBe oOOydalOMMXCd W TMPU KX AKTUBHOM YYacTHUH B
HNHCcTUTYTE OCYIIECTBIISIET CBOIO AESITENIBHOCTD JOOPOBOJIBYECKUM OTPsi «MbD».

Peanuzanuio PaGouelt mporpaMmbl BOCHHUTAHHS TOMOTAaeT 00€CIeurBaTh
B3aMMOJCHCTBHE C pa3IMYHBIMM COLMAJIbHBIMM HMHCTUTYTaMH, CyOBEKTaMu
BocnuTtaHua. (Oco0oe 3HaueHue s BOCIUTATENBHOIO Ipolecca HMeEEeT
OpraHu3alysl NPAKTUYECKOW MEeATENbHOCTH OO0YYalOUIMXCS C LENbI0 Pa3BUTHS
npo(eCCHOHANBHBIX KOMIETEHIUH B ycloBusAX WMHcTUTyTa U HpO(UIBHBIX
YUPEKICHUN U OPTaHU3aLUN.

8. OCOBEHHOCTHU OBYYEHHSI HUHBAJIMIAOB U JIUL C
OI'PAHUYEHHBIMH BO3ZMOKHOCTAMMU 3/T0OPOBbS

B mporiecce n3ydeHus TUCIUTIIMHBI M OCYIIECTBICHUS TPOIEAYP TEKYIIETro
KOHTPOJISI YCIIEBAEMOCTH M TPOMEKYTOYHON AaTTECTAllMM WHBAJIUIOB W JIHI[ C
OTPpaHUYCHHBIMH BO3MOXXHOCTSIMH 3JI0POBbSI NPHUMEHSIOTCS  aJalTHPOBAHHBIC
dbopMbl  00y4YeHHST C€ YYETOM HHIWMBHIYAIbHBIX TCUXO(PU3NOIOTHIECKUX
0COOEHHOCTEIA.

OOyueHnue Ml C OTrPAaHUYEHHBIMH BO3MOXKHOCTSIMU ¥  HMHBAJIHUJIOB
OpraHU3yeTCs KaK COBMECTHO C JPYTMMU OOYYAIOIIMMUCS Ha JIEKIIMOHHBIX H
MPAKTUYECKUX 3aHSITHIX, TaK U 110 WHIUBUTyAIbHOMY yueOHOMY TaHy. Bo Bpems
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MIPUEMHON KaMIIaHWH, a TAKKE BO BPEMS CIaud PA3IUIHBIX (POPM MTPOMEKYTOUHON
U TOCYJIapCTBEHHOM MTOTrOBOW aTTecTaluu B MHCTUTYTE cO3/1aHbl HEOOXOIUMBIE
yCIIOBUSI Il  OKa3aHWs TEXHWYECKOM TIOMOIIM WHBaNUAaM ¢ JIMIAM C
OTPaHUYCHHBIMA BO3MOKHOCTSMH 3JI0pPOBbsl (IIpH HEOOXOJMMOCTH MOXKET OBITh
JOMYIIEHO MPHUCYTCTBUE B ayJAMTOPHUU ACCUCTEHTOB, COINPOBOXKIAIOIIUX JIHII,
c00aKH-TIOBOJIBIPS U T.11.).

OOyuarompecs M3 YWClIa HWHBAIWAOB U JIMIl C OTrPaHUYCHHBIMU
BO3MOKHOCTSIMH 37IOPOBbSI, TIPH HEOOXOJUMOCTH, MOTYT OBITh OOECIICUCHBI
AJIEKTPOHHBIMH W TI€YaTHBIMH OOpa30BaTEIbHBIMU pECypcaMd C YYETOM WX
WHIUBUIYAIbHBIX TOTpeOHOCTe. Jlid peanu3anuu AOCTYHHOM Cpenbl IpH
HEOOXOJMMOCTH B y4e€OHOM MpOIECCe MOTYT OBITh 3aJ€MCTBOBAaHBI JTOKYMEHT-
KaMmepa JUIsl YBEJIWYEHUS TEKCTOBBIX (PparMEHTOB W M300paKeHWUU (I JUI] C
HapylICHUSIMA ~ 3pEHUs]) MW T[EPEHOCHAas  WHIYKIIMOHHAash  CHCTeMa IS
cnabocnpimamux «Mctok» A2 co BCTPOCHHBIM IUJICEPOM — 3BYKOBBIM
uH(pOpMaATOPOM.

ObC  «YHuBepcuterckas  OuOMMOTEKa  OHJIAWH»  MPEJOCTABIISET
obyuaromumcss ¢ OB3 (mo 3peHuro) psja BO3MOXKHOCTEH i1 OOecIeueHHs
saddextuBHOCTH Tporiecca oOydeHus. [Ipu ureHun macmrTad CTpaHUIbl caiTa
MO>XHO YBEIUYUTh C TOMOIIbIO CIEIHMATLHOIO 3HAYKa HAa TJABHOM CTpaHUIIE.
MOXXHO HCMOJB30BaTh TOJHOIKPAHHBIM PEXKUM OTOOPaKEHUS KHUTH WITU
BKJIIOYMTHh O3BYUMBAHUE HEMOCPEJACTBEHHO C cCaillTa MpU TMOMOIIM Mporpamm
AKpPAHHOTO JocTymna (Hampumep, Jaws , «Balabolkay). CkaunBaembie ¢parMeHTHI B
dbopmare pdf, wumerommMe BHICOKOE KayeCTBO, MOTYT  HCIOJIb30BAaThCS
TudIonporpaMmMamMu JUisl  TOJOCOBOTO O3BYYHMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’ke€Hbl B TU(JIOIUIEEphl, a TAaKKE CKOIMPOBAHBI HA JI0O0O0E YCTPOMCTBO ISt
KOM(OPTHOTO YTEHUS.

CepBuc OBC «lluTaTHUK» TOMOraeT IMOJb30BATEII0 M3BJICUb IUTATy H
aBTOMATHUYECKH (POPMUPYET KOPPEKTHYIO OubImorpaduyeckyro CChUIKY, YTO
OCOOEHHO aKTyaJbHO JJIsl JIUI] C OTPAaHUYEHHBIMH BO3MOXXHOCTSMH U 00Jierdaer
MPOILIECC HAMMKUCAHUS KyPCOBOM MIJIM BBIITYCKHOM KBTU(DUKAITMOHHON PaOOTHI.

Jlns monroToBkM K 3aHATHAM oOydwarommecss ¢ OB3 (o 3peHuio) mMoryr
UCIOJIb30BaTh MOOWIbHOE mnpuinoxkenne OBC «Jlanwpy, mpenHasHadeHHOE IS
O3BYYMBAHUSI TEKCTa KHUTH. PexuM pgoctyna: SJIEeKTPOHHBIM, MPUIIOKECHHE
CKayuBaeTcs 00yJyarouuMcs CaMOCTOATENbHO ¢ caiTa e.lanbook.ru, HeoOxonumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B DOBC «Jlanby. Wcnonbszyercs cBOOOAHO
pacrpocTpaHsiemasl mporpamma dkpaHaoro npocrymna Nvda.

[TongpoOHee 00 opraHuzauu JOCTYHHOM Cpeabl CM. COOTBETCTBYIOIIUI
paszien OCHOBHOM IpodeccroHanbHOi 00pa3oBaTeNbHOM MPOrpaMMBbl.
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