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1. OBILIAE CBEJEHUS O TUCIUTIJIVHE

1.1. HamMeHOBaHMe AUCIUILIMHBI

PaGouass mporpamMmma auUCHUIIIMHBI «MEHETKMEHT KauecTBa OWOIMOTEYHO-
undopmarmonHor  aestenpHoctr  (BUJI)»  mpemHasHaueHa Uil CTY/ICHTOB,
oOyvaroruxcst  mo  HampaBieHuto — moarotoBku  51.03.06  «bubGmmortedHo-
nH(OpMaITMOHHAS ACATEIHHOCTEY, TPO(IIH MOATOTOBKM MEHEIHKMEHT OMOIMOTEYHO-
MH()OPMAITMOHHON ACSITEIHPHOCTA B COOTBETCTBHH C (eJepalbHBIM TOCYIapCTBEHHBIM
o0pa3oBaTeNbHbIM  CTAaHAAPTOM  BBICIIErO0 OOpa3oBaHUsT — OakajdaBphar IO
HanpaBiaeHuto noaArotoBku .03.06 «bubnmoreuno-uHGOpMAIIMOHHAS IEITETLHOCTBMY,
yTB. IpukazoM MuHucrtepcTtBa obpazoBanusi 1 Hayku PD ot 06.12.2017 Ne 1182, ¢
y4eTOM MPO(PECCHOHAIBHBIX CTaHAAPTOB, COOTBETCTBYIOIIMX MPOPECCHOHAIBHON
NEATEIIBHOCTH BBIITYCKHUKOB.

1.2 MecTo IMCHUILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

VuyeOHas JIUMCLMIIINHA «MeHePKMEHT KayecTBa OHMOJINOTEYHO-
uHopManmonHon nesrenpbHOoCTH» (MHACKe b1.B.JIB.07.01) oTHOCHTCS K AUCITUTIIIMHAM
4acTH y4eOHOro 1iaHa, GopMUPYEeMOM yd4aCTHUKaMU 00pa30BaTeIIbHBIX OTHOIIICHHIA.

Kypc saBnsiercss OCHOBOM MJIsi M3YYEHUS] TEOPETHUYECKUX, METOJMYECKUX U
OpraHU3alMOHHBIX BOIIPOCOB YIIPABJICHHUS KAa4€CTBOM B 00JIaCTH OMOJIMOTEYHOTO JIejia U
IpOJIODKAeT  pa3BUBaTh  IPOQECCHOHAJIbHBIE  KOMIETEHIIMH  OOyYaroIIHuXcs,
HEOOXOIUMBIX i1 (DOPMUPOBAHMS OOIICKYJIHTYPHOH KOMIIETEHTHOCTH BBIITYCKHHKA
T'YMAaHUTApPHOI'O BY3a, a TAaKK€ YMEHHH W HABBIKOB HCIOJIB30BAHUS ATUX 3HAHUM B
MpaKkTUKe MPO(HEeCCUOHATBHOU IESITEHLHOCTH.

1.3. Ileab ocBOeHMs TUCHUILIHHBI

eabr0 ocBocHMS AUCHUIUIMHBI «MeHemxMmeHT kauectBa bWy sBasercs
dbopMHpOBaHUE y CTYJAEHTAa CHCTEMATH3WPOBAHHBIX 3HAHWU O KIFOUEBBIX TEPMHUHAX U
MOHATHUSAX  YNPaBIECHUS KAdeCTBOM, METOAOJOTHYECKHX OCHOBAX  YIPaBJICHUS
KaueCTBOM, OOECIICUCHHE CTYJICHTOB NPO(PECCHOHATHLHO 3HAYUMBIMHM CHCIIHATLHBIMU
YMEHUSIMHA M HaBbIKAMH B 0O0JIACTM TEOPHMM W TPAKTUKH YIIPABICHUS KaueCTBOM
OMOIMOTEUYHBIX POTYKTOB U YCIIYT.

OcHOBHBIE 321241 Kypca ONPEACISAIOTCS YPOBHEM Pa3BUTHS OTCUYSCTBEHHOU M
3apyOeXHOM  HAyKH  yIOpaBJICHHS  KAd4eCTBOM,  3aKOHOJATEIbHBIMH  aKTaMH,
PEryJIHUPYIOMIUMH TPOIIECC YIIPABICHUS KaueCTBOM.

3amauu Kypca:

- 0000IIUTh ¥ CHUCTEMATU3UPOBATh TEOPETHUCCKUH M MPAKTUYCCKHUUA OITBIT
[0 YIPaBJICHUIO KaueCTBOM B OMOIHMOTEKE;

- PACKPBITH COJIepKaHNE OCHOBHBIX KaTerOpuil KaueCcTBa,;

- OXapaKTEepU30BaTh OCHOBHBIC TIOJXOJBI K YIPABJICHUIO KAaYECTBOM B
OnOIMoOTEKAX.



1.4 Ilnanupyemble pe3yabTaThl 00y4eHUs JUCHUILINHE «MeHeIKMEeHT KayecTBa
OM0TMOTEeYHO-UH(POPMALMOHHOM 1eSITeJTbHOCTID)

[TpodeccrnonanbHbie KOMIETEHIMHA C(HOPMYIUPOBAHBI HA OCHOBE BHIOPAHHBIX U3
npoecCHOHaNbHBIX  CTAaHAAPTOB  00O0OIIEHHBIX  TpyAoBbIX  GyHKIM (OTO),

COOTBCTCTBYIOIIHUX HpO(i)eCCHOHaJIBHOI\/'I ACATCIIBHOCTH BBIITYCKHHKOB.

Hna}mpyeMbIe pe3yJdbTaThbl

dopmMupyemblie NuHaukaTopbl 10CTHKEHUS NMPAKTHYECKOM 1eITeJIbHOCTH,
KOMIIeTeHI[UH KOMIIeTeHI il o0ecnieyuBamomme popmupoBanue
KOMIIeTeHIN i
YHuBepcajibHble KOMIIETEHIIUH
YK-1 YK-1. 1. YK-1.1.

Cnocoben 3HaTh: - NPUHATHE PYKOBOJCTBOM YUPEKIACHUS
OCYHICCTBJIATDH CHGIII/I(i)I/IKy MCHCIPKMCHTA pemicHuAd (0] CO3JaHun CHUCTEMBbI
TIOHCK, KauecTBa, OCHOBHbBIE MEHEI)KMEHTa KaueCTBa;

KPUTHYECKUI MEPOIPHUATHA 110 CO3TaHUIO - 0COOEHHOCTHU MAapKETHHTOBBIX
aHaJlu3 U CUHTE3 CUCTEMBI Ka4ecTBa, MCCJICTOBAHUM M0 M3YYEHHUIO TpeOOBaHUI
uHpOpMaIuy, HCIIOIB3Yys. METOBI IIOUCKA, 5 OLICHKE YIOBJIETBOPEHHOCTU
MIPUMEHSITh aHallM3a U CUHTE3a norpeduTeneii;
CUCTEMHBII nH(pOpMann1, OCHOBHBIC - OCHOBHBIE JTallbl aHAJIN3a IOJYy4EHHOU
MOAXOJ ISt BU/JIbI ICTOYHUKOB uH(popMaLnu;
peueHus nHpOpMaIUH. - 0COOEHHOCTH (POPMHUPOBAHUS MOJTUTUKU
MOCTaBIIEHHBIX u 11e5ieid B 00JacTH KauecTBa;
3aza4

YK-1.2. YK-1.2.

Ymern:. -Ha3HayaTh MPEACTABUTENS PYKOBOACTBA

- CO3/1aBaTh IUIaH Pa3padOTKU | MO KAYECTRY,

CMK u 10KyMEHTOB, - MPOBOAUTH MOHUTOPHUHT MPOIECCOB U

UCTIOJB3Ysl OCHOBBI
CHCTEMHOTI'0 TOX0/1a, METO/IbI
MOMCKA, aHaJIM3a U CHHTE3a
uHpopMalnu, OCHOBHBIE
BUJIBl HCTOYHUKOB
uH(pOpMaINH;

- pa3pabaThIBaTh U BHEIPSTH
JOKYMEHTOPOBAaHHbIE
npouenypst CMK.

anann3 CMK HasHaueHHBIM
PYKOBOJICTBOM;

- POBOJIUTH BHYTPCHHUI ayTUT CHCTEMBI
MeHEKMEHTA KaUueCTBa;

- peasin30BaTh KOPPEKTUPYIOMINE 1
MpeIymnpexaaonne 1eHCcTBUS




YK-1.3.

Baaners HaBbIKaAMu:

- KPUTHYECKOT'O MBILIICHUS,
paboThl ¢ uHpOpMaLKeH,
HOJTyYCHHOH B pe3ysbTare
aynura,

- IPAaKTUYECKOTO PEIICHUS
IIOCTABJICHHBIX 33714 C
HpUMEHEHHEM
COOTBETCTBYIOIIETO
TEOPETUYECKOT0 3HAHUS

YK-1.3. Bragerb HaBbIKaM#

- nocTosiHHOTO yny4ienus CMK;

- cepruukanuu CMK
COOTBETCTBYIOIIUM OPTaHOM;

- IPOBEICHUSI HHCIIEKIIMOHHOTO KOHTPOJIS
€KEr0JIHO.

Pexomenayempblie npogecCHOHATbHbIE KOMIIETEHIIUU

IIK-5 IIK-5.1 IIK-5.1
I'otoBHOCTB 3HaTh: - OCHOBHBIE IPOOJIEMBI YIPABICHUS
MIPUHUMATH METO/]Ibl U IPUEMBI IPUHATUS | KOJUIEKTUBOM B OMOIMOTEKE;
KOMIIETCHTHbIE KOMIIETEHTHBIX - BUJIbl CTAaHAAPTHBIX YIPABIECHYECKUX
YIIPaBJICHYECKHUE YIIPaBJICHYECKUX PEIICHUI B | pelIeHUH B OMOIMOTEYHON MPAKTUKE;
pelieHus B oubnuoreke. - TEXHOJIOTUYECKHI ITpoLecc
(byHKIMOHATIBLHON YIIPABJICHYECKOTO PELIEHUs, COCTOSIIHN
YIIPaBICHYECKON U3 TPEX CTaJUi: NOArOTOBKA PELICHMUS;
NeSITEIbHOCTH MPUHSITHUE PELLIEHUS; peaan3anus
peleHus;
- OTJINYMS CTPATETNYECKUX, TAKTUYECKUX
U OIIEPaTUBHBIX PELICHUH.
MK-5.2 IK-5.2
YMmern: - KJ1accu(uUUpoBaTh yIpaBJIeHYECKHE
[IpyHUMaTh cTaHAapTHBIC AJIs | pELICHUS
OUOINOTEYHON MPAKTUKH - 0OpPMIISTH YIPABICHYECKHE PELICHUS B
pelieHus MMCbMEHHOM BHJI€ KaK HOPMaTUBHBIE U
pacopsAUTENbCKIAE JOKYMEHTHI;
- BBIOUPATh aTbTEPHATUBBI KaK
HAWIY4IIUH BapUaHT pELICHMUS;
- YUUTBIBATh MOCIEICTBUS
MPUHUMAEMOTO PEIICHHUS,;
- IPUHUMATh HENTPOIrPaMMHUPYyEMBIE
(TBOpUECKHE) peleHus, IPUHUMATh
JIOTUYECKUE U NUHTYUTUBHBIE PEIICHHUS.
MK-5.3 MK-5.3
Baaners HaBbIKaMH: - IIPUHATHUA IPOCTOTO PENIeHUs 110
MCIIOJIb30BaTh Pa3JInYHbIE aJITOPUTMY;
METO/IBI U IPUEMBI IPUHATHS | - IPUHATHSA PeIlleHU, OCHOBAaHHBIX
KOMITETEHTHBIX Ha JIOCTOBEPHOMU, TEKYIIEU 1
yIIPaBIEHUYECKUX PELICHUH; MMPOTHO3UpPyeMoU nHGOpMaIny;
TBOPYECKH pa3pabaThIBaTh -aHaJIn3a Bcex (PaKTOPOB,
QJITOPUTM PELICHUS OKa3bIBAIOIUX BJIUAHNUE HA PELICHUs,
HECTPYKTYPUPOBAHHOMN C Y4E€TOM NIPEABUIEHUS €TI0
POOJIEMEI. BO3MOXKHBIX IIOCJIEICTBUH,
IK-6 IK-6.1 MK-6.1
I'oToBHOCTB K 3HaTh: - BUJIbl YIETHBIX (popM;




PCHICHUIO 3a/1a4 110
opraHnu3alvii 1

Ba’XHOCTb U 3HAYUMOCTDb
MpoIecca yuéra u

- 00 oT4€THOCTH KaK opme
CTaTUCTHYECKOTO HAOIFOICHHS, €€

OCYILIECTBIIEHUIO IUTAHUPOBAHMS B OMOIMOTEKE | XapaKTepHBIX OCOOCHHOCTSIX;
TEKYILEro - 0 (hopMHUPOBAHUY HHPOPMALIMOHHOMN
TUTAHUPOBAHMS, 0a3bl CTATHCTHYECKOTO MCCIICI0BAHUS,
yuéTa u - OTJIMYMS CTPATETHUYECKOTO
OTYETHOCTHU OMOIMOTEYHOTO TIIAHUPOBAHUST OT
TPaAULIIOHHOTO.
IIK-6.2 IK-6.2
YMmers: - BECTHU €XKEHEBHBIN yu€T B OMOIMOTEKE;
I10CJIEI0BATEIbHO - OTJIMYATh YYET OT OTYETHOCTH;
OCYIIECTBIIATH MPOLIECC -[IPABUJILHO 3aIOJHATh YYETHBIE (POPMBI
IUTAHUPOBaHHUS, yuéTa U - paznuyaTh abCOIOTHBIE, OTHOCUTEIbHBIC
OTYETHOCTH B OMOIMOTEKE Y CPEJHHE BEJIMYMHBI B OMOIMOTEYHOM
CTaTUCTHUKE.
IK-6.3 MK-6.3
Buagerb HaBbIKAMM: - BEJIEHUs TeKyLIero yuéra B OubiImorexe;
TUTAaHUPOBATh paboTy B - HCII0JIb30BaHUs a0COIIOTHBIX,
OMOIMOTEYHOM KOJUIEKTHBE, OTHOCHUTEJIbHBIX U CPETHUX BEIWYMH IIPU
YUUTBIBasi OCOOEHHOCTU yuéTe U B IJITAHUPOBAHUH;
M3MEHEHHMH BO BHEIIHEH cpesie | - yCTaHOBJIEHUsI IPUOPUTETOB B
YIIPaBJIEHUH [IPU COCTABJICHUU TEKYILETO U
NEPCIEKTUBHOTO IJIAHUPOBAHMSL.
MK-17 MK-17.1 MK-17.1
TOTOBHOCTB K 3HaTh: - 0 MEHEIKMEHTE KauyecTBa M CTaHIapTax
BJIAJICHUIO npobiemsl BHenpenuss CMK B | xauecTBa;
METoJlaMU OUOIMOTEYHYIO IPAKTUKY - 0 METOJax KOJIMYECTBEHHON U
KOJIMYECTBEHHON U Ka4eCTBEHHOH OIIEHKU pabOThl OMOINOTEK;
Ka4eCTBEHHOMN - 0 KOHTpOJIe KakK (DYHKLUH yIPaBIECHHS
OLIEHKHU paboThI Ka4yeCcTBOM pabOThl OMOINOTEKY;
OnbIMOTEK - 0 BUJIaX U METOJAAX KOHTPOJIS KauecTBa;

- OCHOBHBIE 33]1a4l KOHTPOJIS;
- OCHOBHBIE ITPOOJIEMBI BHEJIPEHHS
MEHEPKMEHTA KauecTBa B OMOIMOTEUHYIO
MPAKTUKY;

- IOCJIEIOBATENIbHOCTh 3TANlOB BHEIPEHUS
MEHEDKMEHTA KayeCTBa;

- CTATUCTUYECKHE METO/Ibl aHAIIN3a
Ka4yecTBa.

- BBIOOPOYHBII KOHTPOJIb, CILIOLITHOMN

KOHTPOJIb..
MK-17.2 MK-17.2
YmMers: - 1aTh KOJIIMYECTBEHHYIO OILICHKY
- mpeoOpa3oBaTh KauecTBa,

JEATENBHOCTh OMOIMOTEKH Ha
OCHOBE MEHEKMEHTA
Ka4yecTBa;

- pa3paboTKa cTpaTeruu
npeoOpa3oBaHmii U BpEMEHHBIC
ATaITbl e¢ peaTu3aruu

- U3MEPUTH NTOKA3aTEIH AEATEIBHOCTH
OMOJMOTEKH;

- OLGHUTh KPUTEPHHU, XapaKTEPU3YIOLIHe
pE3yabTaThl pa0OTHI OMOTUOTEKHU:
YIIOBIIETBOPEHHOCTH MOTpeOUTENEH
Ka4yeCTBOM JEATEIbHOCTH U yCIIyT
OUOIMOTEKH; YIOBIETBOPEHHOCTD




COTPYJHHUKOB pabOTOl B OMOIHOTEKE;
- BHEAPSITH B MIPAKTHKY PaOOTHI
OMOJIMOTEKU CTPATETHH KauecTRa,

K-17.3 K-17.3

Biaagers HaBbLIKAMM: - OTpENICICHUS] KPUTEPHEB CAMOOIICHKU
CO3JIaHMSI CUCTEMBI 10 00ECTIICUEHHUIO KauyecTBa ONOIMOTEUHOM
JTOKYMEHTUPOBAHUS NEITENBHOCTH,

MEHEDKMEHTA KayecTBa B - BBISIBJICHHS BIIMSIHUSI OMOJIMOTEKH Ha
OHOIHMOTEKE. 00IIIECTBO;

- OpraHu3aly CaMOOLICHKH JICSITEIIBHOCTH
OMOINOTEKY;

- HCMOJIb30BAHUSI METO/IOB CaMOOLICHKH
KayecTBa OHONMOTEYHBIX MPOAYKTOB H

YCIIYT.

2. OBBEM " COJIEP/KAHMUE JUCHUIIJIMHBI
2.1. O0b6éM TUCHHUILITUHBI

Juciunnraa «MeHemKMEeHT KadecTBay u3ydaeTcsa Ha 3 kypce. [Iporpamma
MpeaycMaTPUBACT KaK YTEHUE JICKIIUM, TaK U 3aKpeIICHUE 3HAaHWW Ha CEMUHAPCKUX
U TMpaKkTHYeCKUX 3aHsATUAX. KpoMme Toro, BKIIIOYEHAa M CaMOCTOsITeNIbHAs padoTa
CTYJIeHTOB. B kauecTBe PopM KOHTPOJISI 3HAHUI MPETyCMOTPEH IK3aMEH.

Bun yuebnoit paboTbl 300
Bcero vacos Kypc

KonrakTHas pabora (Bcero) 34 3
B ToMm unce:

- nexnuu (JI3) 10 3
- cemuHapsl (C3) 6 3
- mpaktudeckue (I13) 16 3
- Menkorpymnmnossie (MI3) -

- uaauBuAyanbHblie (U3) -

- rpynmnoBoe KoHcyapTHpoBaHue (I) 2 3
- UHIUBUAYyalbHOE KOHCYIbTHpoBaHue (1) -

CamocrosiTenbHast paboTa cTyieHTa (BCero) 146 3
CPC 137 3
KOHTPOJIb 9 3
B ToM gncie:

- IOATOTOBKA KYPCOBOM pabOThI -

- TEKYIIHH KOHTPOITh - 3
- MPOMEKYTOYHBIN KOHTPOJIb (TIOJTOTOBKA K 9 3
3auéTy/9K3aMeHY)

OO61mmas Tpy10€MKOCTb: 5/180 3
(Bcero 3ad4. ef./kon-Bo yacoB o ®PI'OC)

Buj npoMexxyTouHO# arTecTaiuu (3a4er, 3K3aMeH) Kypc
3auem -

9K3aMEH 3




2.2. TemaTuyeckui 1jiaH

n/n

HauMenoBanue
pa3aeyioB U TeM

(popmupyembie
KOMIIETEHIIMH)

KoJa-Bo yacoB

Bcero 1acoB no

dIocC

KonTakTHasi padora

CamocrosiTeJibHAs
paboTa CTy1eHTOB

Bcero aya.

yacoB

J3

C3

113

KoncyabTanuu

Bcero yacos

CPC

KOHTPOJ
» CPC

npo
TeK | Me
yII | &KYT
Ml | OUH
bl

Tpernii Kypc

Paspnen 1. Pazges 1. MeHeq:KMEHT KaueCTBA KaK HAYYHasl JUCHUILJIMHA

1.1.

Beenenue (VK-1, I1K-5,
I1K-6, T1K-17)

1

1

1

1.2.

Bo3HukHOBEHUE U
pa3BUTHE YIIPaBICHUSA
Ka4eCTBOM MPOAYKIUH
Kak 00J1acTu 3HaHUS U
IIpeAMETa MPAKTUYECKOU
nestensHocTH. (YK-1,
I1K-5, TIK-6, [IK-17)

19

15

15

1.3.

Kontponb kak QyHKIHsI
yIIpaBICHUS KAY€CTBOM
paboThl OMOTUOTEKH
(YK-1, TIK-5, TIK-6, ITK-
17)

13

10

10

1.4.

OCHOBHBIE 3TaNbl
Pa3BHUTHS JEATCIIEHOCTH
0 YIpaBIECHUIO
KagecTBOM B Poccnm
(YK-1, TIK-5, TIK-6, ITK-
17)

19

15

15

1.5

3apyOexHBIN OMBIT
YIIPaBICHUS KAY€CTBOM
npoaykiuu (YK-1, TTK-
5, TIK-6, TIK-17)

21

20

20

Paznen 2. Oco0eHHOCTH MEHEIKMEHTAa KauyecTBa B OMO0JINOTEeKe

2.1.

MeTtonmonorus
MEHEDKMEHTA KaueCTBA
1 OMOIMOTEYHOE [IETI0
(YK-1, TIK-5, TIK-6, ITK-
17)

21

20

20




2.2. [TpuHIMTIBI
MEHEIKMEHTA KauecTBa
(YK-1, IIK-5, TIK-6, TTK-
17)

24 4 1 3 20 20

2.3 Kputepun camooneHku
10 00€eCIeYEHUIO

KauyecTBa OMOIMOTCUHOI 28 8 2 6 20 20
nesrenpHocT (YK-1,
ITK-5, IIK-6, T11K-17)

2.4, IIpeoOpazoBanue
JIEATEIIbHOCTH
OMOJIMOTEKHU HA OCHOBE
MEHEKMEHTA KaueCTBa
(YK-1, TIK-5, TIK-6, ITK-
17)

23 6 2 4 17 17

Kountpoan CPC 9 9 9

KoHcynbTHpOBaHME K 3K3aMeHY 2 2 2

Bcero mo AuCHHUILIHHE: 180 | 34 |10 | 6 | 16 | 2 | 146 | 137 9

2.3. KpaTkoe coaep:kanue pa3aejioB H TeM

Paznen 1. MeHeaKMEHT Ka4eCTBA KAK HAYYHAsl JUCUUILJINHA
1.1. Bsenenmue.

Beenenne B kypc. PackpeiBaeTcsa mnpenMer, 3amadd, CTPYKTypa Kypca,
MEXKJIUCUUIUIMHApPHBIE  CBsi3u.  [loka3biBaeTcss CBs3b C  OONICHAy4YHBIMH U
MH()OPMAMOHHBIMH JTUCUUIIMHAMU, C MPAKTUKON OMOIMOTEUHO-O0MOIMorpaduieckon
nearesbHOCTH. ONMUCHIBAETCS 3HAYEHUE AUCUUILUIUHBI JIJIs1 IOJAITOTOBKH CIIEIMAIMUCTOB B
chepe OHOIMMOTEUHO-UHOOPMAIIMOHHOM JICATEILHOCTH B COBPEMEHHBIX YCIIOBHSIX.
Haétcst 0030p yueOHOM TuTepaTypbl U OCHOBHBIX UCTOYHUKOB 110 KYpPCY.

Tema 1.2. Bo3HnkHOBeHHe M pa3BUTHE YIIPABJIEHUSI KA4eCTBOM MPOAYKIMHU KaK
00J1aCTH 3HAHMS U NPeIMeTa NPAKTUYeCKOH 1eATeJIbHOCTH

KauectBo kak o0OOBEKT ympaBiieHHA. 3HAYEHHWE KadyecTBA B TMOBBIIMICHUU
s pekTuBHOCTH (DYHKIIMOHUPOBAHUS TPEeANpUsITUNA. JIMHAMHUKA TTOHATHUS «KAYECTBOY.
[lenn ™MeHemKMEHTa KayecTBa. PaszinuHble MOAXOJbl K OMNPEICICHUI0 TEePMUHA
«KayeCTBOY.

CraHoBjlieHME U pa3BUTHE MEHEIHKMEHTa KauecTBa. B3auMoCBs3b 00IIETO
MEHEDKMEHTa W MEHE)KMEeHTa KadecTBa. Hauamo ¢dopMupoBaHusi CHUCTEMHOTO
noaxoza (cuctema Teitnopa). Mcnonb3oBanue cratuctTuaeckux MetoaoB (20° roger XX
cronerus). Konnenmus TotansHOro (BceoOIero) ynpasienus kadecTBoM (50-60° r. XX
B.). Bo3HHKHOBEHHE CHCTEMBI TOTAIBHOTO MeHeKMeHTa kadectBa (70-80° r. XX B.).
[TosiBneHne cTaHIapTOB KaK OCHOBBI HOBOM CUCTEMbI ympaBieHus kadecTBoM (90° r.
XX B). OnbIT ynpaBiieHHs KauecTBOM B SAnonuu (4 ypoBHs). SAAnOHCKash KOHIENIUS
obecrieuenus kadectBa (BTopas mojoBuHa XX B.).

Tema 1. 3. OcHOBHBIE ITAaNbl PA3BUTHA J€SITEJILHOCTH 10 YIIPABJIEHUIO
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KayecTBOM B Poccuu

3apoXk/IeHHE D3JEMEHTOB YIpaBiieHUus KaduecTBOM B Poccun. OmnbIT pa3BUTHA
ynpasnenusi kadectBom B CCCP (30-90° r. XX B.). dopmupoBaHHE CHCTEMBbI
ynpaBieHusi kauectBoM B Poccuiickoit ®@enepanun (Ha pyodexe XX u XXI Bekos).
Crnenuduka dhopMUpoBaHMS M PA3BUTHS PBIHKA, PHIHOYHBIX OTHOIIEHHH B Poccun
(mawano XXI B.), OCHOBHBIC TIOJOXECHHS JOKTPUHBI TOCYIAPCTBCHHON MOJUTUKH B
oOnactu kauecTBa B Poccun.

Pa3Butne KOHTponst KadecTBa. Pa3zpaboTka METOJOB OLEHKM KadecTBa
npoAyKuMH. IIaTh 3TamoB pa3BUTHS JEATEIBHOCTH IO YIPABICHUIO KaueCTBOM.
«3Be31bl KauecTBa». CUCTEMHBIN MOAXO0/ K YIPABICHUIO KAUECTBOM Ha Ka)KJIOM JTarle.

Tema 1.4.. KouTpouab kak (yHKIUA YIPaBJIeHHsI KAYeCTBOM PadoThl OMOJIHOTEKH

CucreMaTHuecKuil KOHTPOJIb M 3amep pe3ysbTaroB paldoTel. KOHTpoap kak
AJIEMEHT CTpPAaTEru4yeckoro ympaesieHus KOHTpoib €O CTOPOHBI OOIIECTBEHHBIX
opranuzanuii. O1ieHKa pojik U BKJIaJa OOIIECTB M COIO30B JIpy3el OMOIUOTEKH B €€
cTparernyeckoe  pasuthe. llo3tamHas cuctema KOHTpoJds. CucTeMaTHYECKUN
KOHTPOJIb U 3amep pe3yiapTaToB padoTel. Koppektupyromme Meponpustus Ui
JUKBUAALMH OTKJIIOHEHUH OT Kypca.

Tema 1.5. 3apy0e:kHbIii ONBIT yIPaBJIeHUsI KA4€CTBOM MPOAYKIMHU

[Togxonpl K ympaBieHU0 KadecTBoMm mnpoaykuuu B EBpone, CIHIA, fnonun,
I'epmanun, IlIBenuu. BHenpenue 3apyOeKHOTO ONbITa YOPABJICHHUS KayeCTBOM
npoaykuuu B Poccun.

VYpaBieHne KauyecTBOM B €BPOIEMCKUX CTpaHax. YTPaBJICHUE KayeCTBOM B
CHIA u Kanage. YmnpapieHHME KauyeCcTBOM B JSIMOHMH, BO3HMKHOBEHHUE KPY>KKOB
KadecTBa. YmparieHue kadecTBoM B IlIBeruu. TortampHoe (BceoOlee) yrpaBlieHHE
kauectBoM (TQM). OmpeneneHne TepMUHA «BCEOOIEE YIMPABICHUE KadueCTBOMY.
[Tpusnaku u nenu TQM. 14 npuanunos TQM. beHumapkuHr.

Pasnena 2. Oco0eHHOCTH MEHEIKMEeHTA KayecTBa B O0N0JIMoTeKe
Tema 2.1. MeT0oa0/I0r Ul MEHEIKMEHTA KAa4ecTBa U OMOJIMOTEYHOE 1eJ10

®dwminocopuss U METONOJOTHS MEHEDKMEHTa KadecTBa W HX BIMSHHE Ha
OuOIMOTeUHYI0 MPaKkTUKy. «Crupalib KauyecTBa» KaK TOPU3OHTaIbHAs LIEMb CO3/IaHMS,
U3TOTOBJICHUST M MCIOJIb30BaHUSI OMOJMOTEYHBIX MPOIYKTOB U yciyr. [IpumeHeHue
MEHEPKMEHTa KayecTBa B OnbinoTekax. Poib mepconana B MEHEKMEHTE KauecTBa.

Tema 2.2. IlpuHIUNIBI MEeHEKMEHTA KaUeCcTBa

[TonsTHE «IpHHIMIA MEHEHKMEHTa KadecTBa». OpHEHTAIUsl Ha TMOTPEOMTEIIS.
JIupepctBo pykoBoauTens. BoBieueHue paOOTHUKOB B JIESITEIHHOCTh OMOIMOTEKH.
[TporieccHbIii MOAXOA K YIPABICHUIO ACSITEILHOCTHIO OMOMMOTEKH M €€ pecypcami.
CucteMHBIH TMOAXOJ K MeEHEHKMEHTY. [loCcTOsSHHOE yIIydIIeHHE esITeIbHOCTH
oubnmuotexku. IlpuHaTue pemieHui, OcCHOBaHHOE Ha ¢akrax. B3anuMOBBITOTHBIE
OTHOIIEHUSI ¢ mocTaBmukamu. [ImaHupoBaHMe Kak MPOIECC YMPaBICHUS KadyeCTBOM.
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BceoObemumtonuii xapakTep IIIaHUPOBAHKS KauecTBa HA Pa3HBIX YPOBHSX YIPAaBJICHUS.
['maBHBIE 33124 1 OCHOBHBIE PUHIIAIIBI IUTAHUPOBAHUS KA4eCTBa.
Peanuzarus npuHIIMIIOB MEHEHKMEHTA KayecTBa B paboTe OMOIMOTEKH.

Tema 2.3. Kputepuu caMooueHKH 10 00eclieYeHN 0 KauyecTBa OMOIM0TEeYHOI
AeATeJbHOCTH

[loHsiTHe «KpUTEpUS», PA3TUUYHbIE MOAXOAbI K €ro ompeaeneHutro. Kpurepuu,
XapaKTepU3yIoIIe BO3MOKHOCTA OMONMOTEKU: JUIUPYIOIIas pOJib PYKOBOJICTBA B
opraHuzanuu padboT Mo O00ECHeUYeHHUI0 KadecTBa MPOAYKTOB U YCIyr OMOIHMOTEKH;
MOJIMTHUKA U CTpATEerusi Mo 00ECTIEUEHNIO KaueCTBA IESITEIbHOCTH U YCIYT OMOIMOTEKH;
UCIOJIb30BaHUE TMOTEHIMAJIa COTPYJHUKOB; PallUOHATBHOE MCIIOJIB30BAHUE PECYPCOB;
yIpaBJICHHE MpoIeccaMyu O00eCTeUeHHs] KayecTBa JEsATEIbHOCTH OHOIMOTEKH U €€
YCIIYT.

Kpurepun, xapakTepusyroolue pe3yJbTaTbl OMOIHMOTEKH; YJIOBIETBOPEHHOCTH
MOTpeOUTENEel KayecTBOM JAEATENBHOCTH U YCAYr OMOJMOTEKH; YIOBIETBOPEHHOCTH
COTPYJHUKOB pab0TOM B OMOIMOTEKE; BIUSIHUE OMOJIMOTEKH Ha OOIIECTBO; PE3yIbTaThl
paboThl OMOIUOTEKH.

Opranuzaiysi CaMOOIIEHKH JIEATeIbHOCTH OUOIMOTEKH. MeTOoabl CaMOOLICHKH
KayecTBa OMOIMOTEYHBIX POIYKTOB U YCIYT.

Tema 2.4. IlpeoOpa3zoBanue aesiTeJIbHOCTH OUOJIHOTEKH HA OCHOBE MEHEIKMEHTA
KadyecTBa

Crpareruss npeoOpa3oBaHUIl UM  BpEMEHHBIE JTalbl €€  pealu3alUi.
IlocnenoBaTenbHOCTh BHEIPEHUsS MEHEKMEHTa KadecTBa. M3mepeHue mnokazarenen
nesTenbHOCTH OmOnuoTexku. Buabl U MeTosbl KOHTpouisl kauecTBa. OCHOBHBIE 3a/1ayu
KOHTpOJis. CTaTUCTHMYECKHME METOJbl aHajiu3a KadyecTBa. BBIOOPOUYHBINA KOHTPOJIb.
CmiomHOM  KOHTpOJdb. [IpuMepsl KOIMYECTBEHHOW OLEHKM KadecTBa. (Co3naHue
CUCTEMbI JIOKYMEHTHPOBaHUS MEHEI)KMEHTa KauecTBa B Oubnuoreke. IlpuunHbl
CONPOTUBJIECHUSI  OMOJMOTEYHBIX  CHEIUAIMCTOB  COBEPIICHCTBOBAHUIO  PabOTHI
OMOMMOTEKM Ha OCHOBE MEHE[KMEHTa KauecTBa. Meroasl  MpeoaoIeHUs
COTIPOTHUBIICHUS! OUOIMOTEYHOT 0 IEPCOHANIa BHEPEHNIO MEHEPKMEHTA KauecTBa

3. YYHEBHO-METOAUYECKOE OBECHEYEHUE JJI51
CAMOCTOATEJBHOU PABOTHI OBYYAIOIIINXCSA IO JNCIUITJIMHE

CamocrosiTennbHasi paboTa CTYJIEHTOB MOXKET OBITh OCYIIECTBICHAa B BHJIEC
M3Y4YEHUS JOTOIHUTEILHON JTUTEPaTyphl, padOThl CO CIPABOYHUKAMH, HOPMATHBHBIMU
JOKYMEHTAMH, CTAaTUCTUYECKUMHU JaHHBIMHU, TMOJITOTOBKU pedeparoB, MOKIANOB, a
TaKK€ BBINOJHEHUS WHAUBUAYAIbHBIX KOHTPOJBHBIX 3aJaHUM MO BCEM TEMaM
JTVCIUILIHBI.

3.1. [li1aHbl CEeMUHAPCKUX 3aHATHI

CTyfeHTbl TOTOBATCA K CEMHUHApPCKUM 3aHATHUSM, HCHOJIb3YyS y4eOHYIO
JIUTEpaTypy M Marepuan Jekuuid. Ha ceMuHapckux 3aHSTHSX HEOOXOJIMMO HE TOJBKO
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JaBaTh MHOOPMAIUIO U3 TOKYMEHTHBIX MCTOYHHUKOB, HO BBICKa3bIBaTh U COOCTBEHHYIO
TOYKY 3pEHHS Ha M3ydaemble BONpOochbl. CEMUHAPCKUE 3aHSATHUS MOTYT MPOBOJAUTHCS B
dbopme OOCYXIEHHS BOMPOCOB TEMBI, COOCCENOBAHMS, BBIMIOJHEHUS MMHCHbMEHHBIX
paboT, 3acCIyIIMBAHUS JOKJIAOB 11O OTJCIBHBIM BOIIPOCAM.

Cemunapckoe 3ansitue 1.
Tema: [IpyHIUNBI MEeHETKMEHTA KayecTBa
eab: paccMOTpeTh, KaK peaanu3yroTcs IPUHIIUITBI MEHEDKMEHTA KaueCcTBa B
NESITEILHOCTH OMOJIMOTEKH
IIpononkuTebHOCTD. 3 Yaca
dopma: 00CyKJICHHE BOITPOCOB
Bonpocs 17151 00Cy:KIeHMsI:
1. TloHsATHE «IIPUHIIUIIA MEHEKMEHTA KaueCTBaY.
OpueHTanusa Ha MOTPEOUTENS U JTUACPCTBO PYKOBOIUTEIS.
3. IlpomeccHpIii TOAXOM K YIOPABICHHUIO JCSATCIBHOCTHIO OWOIMOTEKHM H e
pecypcaMu
4. TlnanupoBaHuEe KaKk TIPOIECC YMpaBJICHUA KadecTBOM. BceoObemutronuit
XapakTep IIaHUPOBAHMS Ka4yeCTBA HA PA3HBIX YPOBHSX yIPABIICHHUS .
['maBHBIC 33/1a4M M OCHOBHBIC TIPUHIIHAIIBI TUTAHUPOBAHUS KAYeCTRA.
Peanuzanusi npuHIIMIIOB MEHEI)KMEHTA KauecTBa B paboTe OUOIMOTEKH

A

o o

CeMuHapckoe 3aHsitue 2.
Tema: MeToabl KOHTPOJIS B padoTe 0MOJIHOTEKH HA OCHOBE MEHEIKMEHTA
Ka4ecTBa
Heab: nmokazarh, Kak MEHSIOTCSI METO/IbI KOHTPOJISl KayecTBa B OMOIHOTEKE
dopma: 00CyXKIeHUE BOIPOCOB
IIpoaoxuTeIbHOCTH: 3 Yaca
Bonpocsl 1711 00Cy KIeHust:

1.ITocnegoBaTeILHOCTh BHEAPECHUSI MEHEPKMEHTA KauecTBa B OMOIMOTEKE.

2. 3MepeHue nokasareseil 1esTeTbHOCTH ONOINOTEKH.

3.Bunpl, OCHOBHBIE 3314l M METOJIbI KOHTPOJISI KAYeCTRA.

4. CTaTUCTUYECKHUE METO/IbI aHau3a KauecTBa. [Ipumepsl KoIMueCcTBEHHON
OIICHKY KauyecTBa.

5. Coszpmanue cuCTeMbl JOKYMEHTHPOBAaHUS MEHEIKMEHTa KadecTBa B
oubnuoTexe.

6. [TpuuuHbI CONPOTUBJICHUS OMOIMOTEYHBIX CIELHUAIIMCTOB
COBEPIIICHCTBOBAHUIO pabOThl OMOIMOTEKM HAa OCHOBE MEHEI)KMEHTAa KadecTBa M
METO/IbI TIPEOIOJICHUS ITOTO.

3.2. [li1aHbl IPAKTUYECKUX 3aHATHH

CTYJICHTBI BBIIIOJIHAIOT TIPAKTHUYUCCKUC 3aJdHuA, KaK II0J PYKOBOJACTBOM
rneaarora, Tak 1 CaMOCTOATCIIbHO, IMOCJIC KOHCYJIbTAalluM C IIPENOAaBaTCIICM.
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[IpakTuueckue 3aHATHS MPOBOJATCA B (QopMe JENOBBIX WIp, aHaau3a
KOHKPETHBIX MPOU3BOJCTBEHHBIX CHUTYaIli, BBHIMOJIHEHUS 3aJaHUN MO pa3paboTke U
OIIEHKE MaTepuaia, HeOOXOJAUMOTO B YIIPaBICHUH KaueCTBOM pabOThl OMOINOTEKN

CTyneHTsl TpH TOATOTOBKE K TMPAKTHYECKON paboTe MOMKHBI TOBTOPHUTH
JICKIMOHHBIA MaTepual M CaMOCTOSITENbHO M3YyUYUTh COBPEMEHHBIE MOJIXOJbl K
YIPaBIECHUIO KAYECTBOM B OMOIMOTEKE.

IIpakTnuyeckoe 3ansaTue Nel.
Tema 1: Bo3HUKHOBeHUE U Pa3BUTHE YNIPABJIEHUS KA4€CTBOM NMPOAYKIUN KAK
00J1aCTH 3HAHMSA U NPeIMeTa NPAKTUYECKOH 1eATeJTbHOCTH

Heas: popmupoBaTh yMeHue U HaBbIKK padoTath ¢ [[OCTamu, MO3HAKOMUTH C
OCHOBHBIMU CTaHJapTaMH B 0O0JIACTM MEHE/KMEHTa KauyecTBa; 3aKPENUTh 3HAHUSA O
OPUHIIMIIAX CTpaTerud YOPABJICHHS KadecTBOM, 00 OIpeAeNieHMH  KayecTBa Kak
o0BbeKTa U rmpoiiecca.

IIpoaoKuTEeIbHOCTD: 3 Yaca

dopma: conocraButenbHbil aHamm3 [[OCToB

Conep:xxaHue 3aHATHS: CTYIEHTHl IO TOTOBOMY pa3gaTOYHOMY MaTepualy
CPaBHMBAIOT CTaHIAPThl MEHEKMEHTA KaueCTBA, BHIMTOJIHSS HECKOJIBKO 3a/IlaHUH.

3aganue 1. Ilo TOCT P HCO 9001-2001 wn3ydnth MOZENH CHCTEMBI
MEHEKMEHTa KaueCcTBa

3amanue 2. [To 'OCT P MCO 9001 — 2001 (BBenenue, pasnen 1) u3ydutsb: a)
oOLIMe MOJIOKEHUS CUCTEMbl MEHEJKMEHTA KauecTBa; 0) CBA3b C APYTUMHU CHCTEMaMU
MEHEIP)KMEHTA; B) IPUMEHEHHUE CTaHAapTa.

3apanme 3. [To 'OCT P UCO 9001-2001 (paznen 4) npoaHanu3upoBaTh OOIIHE
TpeOOBaHMs K CUCTEME MEHEI)KMEHTa KaueCTBA.

IIpakTnueckoe 3ansaTue Ne2

Tema: OcHOBHBIE 3Tallbl Pa3BUTHA JIEATEIBHOCTH MO YIPABJICHUIO KaYECTBOM B
Poccun u 3a pyoexxom.

Heas: ¢opmupoBaHWEe yMEHUN CpaBHMBATh OCHOBHBIE MOAXOAbl K MOHSITHIO
«MEHEI)KMEHT KaueCTBa

dopma: co3naHue CPaBHUTEIIBHOU TaOIUIIbI

IpoaoKuTEeIbHOCTD: 3 Yaca

Ilnan:

CTyneHThl 1Mo PYKOBOJCTBOM I€Jarora COCTABIISIIOT CPAaBHUTENIbHYIO TaOJIUILy
OCHOBHBIX IIOAXOJOB K IIOHATHUIO «MEHEIHKMEHT KadecTBay, HadyuHass OT
(opMUpPOBaHUS CHCTEMHOTO MOAXOAA M MCIOJIb30BaHUS CTATUCTUYECKUX METO/OB
(cuctema Teitopa, 20° rompt XX croneTHs), uepe3 KOHIEMIUIO TOTAILHOTO
(Bceobmrero) ympasnenusi kadectBoM (50-60° r. XX B.) U BO3ZHUKHOBEHUE CHCTEMBI
TOTAJIbHOTO MeHemkMenTa kadectBa (70-80° r. XX B.). PaccmarpuBaroT mosiBieHue
CTaHAApTOB KaK OCHOBBI HOBOM cucTembl ympasieHus kadyectBoM B 90° r. XX B. u
OTIBIT YIpaBJICHUs KauecTBOM B SmoHun (SImoHCKash KOHIEIHs 00CCIIeYCHUsT KaueCTBa
BO BTOpoM mosioBuHEe XX B.). PackpblBaloT COBpeMEHHbIE MOAXO/Abl K MEHEIKMEHTY
kauecTBa B Poccuu, ux 0COOEHHOCTb.
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IpakTnueckoe 3ansiTue Ne3.

Tema: Kpurepun caMmooueHKH 110 00ecrieYeHUI0 KauyecTBa O0M0JIM0TeYHOM
e TeIbHOCTH

Heab: GopmMupoBaHre yMEHHI 1 HABBIKOB BBISIBICHUS KPUTEPHUEB KaueCTBEHHOM
paboThl OMOIMOTEKH

dopMa: onucaTeIbHbIA aHAIN3

IpoaoKUTEIbHOCTD 6 4acoB.

ILnan:

[lepen mnpoBeneHHEM MNPAKTUYECKOM pabOThl CTYJEHThl CAMOCTOSITEIBHO
paccMaTpuBalOT TOHATHUE KKPUTEPUS», pa3iIMuHble MOIXObl K €ro onpeaeneHuto. Ha
3aHATUU CTYAEHTBl JOJDKHBl CHCTEMAaTU3UpPOBaThb KPUTEPUH, XapaKTEPU3YIOLIUE
BO3MOXXHOCTH OMOJIMOTEKH, TPUBEAS KOHKPETHBIE TMPUMEPHI 10  CIEIYIOIIUM
napaMeTpam: JUAUPYIOLasl posib PYKOBOJACTBA B OPTaHU3ALMU paboT MO 00ECIEUEHUIO
KauecTBa MPOAYKTOB U yCIyr OMOJMOTEKH; MOJMUTUKA M CTPATErusi Mo OOECIEUEHHIO
KadyecTBa JEATEIbHOCTH W YCIOyr OWOJMOTEKH; HCHOJIb30BAaHWE MOTEHIMAIA
COTPYJHHMKOB; pPAaIlMOHAIIBHOE HCIOJIb30BAaHUE PECYPCOB; YIPABICHUE MPOLIECCAMU
oOecrieueHunst KauecTBa JeATEIbHOCTH OUOIMOTEKH U €€ YCIIYT.

Kpome TOro, cTyneHTBl JOJDKHBI ONHCATh KPUTEPHUH, XapaKTEpU3YIOIIKE
pe3ynbTaThl OMOIMOTEKH; YIOBIETBOPEHHOCTh MOTPEOUTENEH KaUeCTBOM JEATEIbHOCTH
U ycayr OuONMOTEKH; YIOBJIETBOPEHHOCTh COTPYAHUKOB pabOTOW B OMOIHOTEKE;
BJIUSIHUE OMOJIMOTEKH HA O0IECTBO; PE3yJIbTaThl pa00OThl OMOIUOTEKH.

IIpakTuyeckoe 3ansitue Ne4.

Tema: IIpeoOpa3oBaHue  JeAITEJIbHOCTH  OMOJIHMOTEKH HA  OCHOBe
MeHeIKMeHTAa KavyecTBa.

Hean: GdopMuUpoBaHKE TEXHOJOTUUECKOTO MOAXO0/a K BHEIPEHUIO MEHEKMEHTA
Ka4yecTBa B IEATEIILHOCTL OMOJIMOTEKHU

dopma: aHamM3 MHCMHOJIB30BAaHUS MHCTPYMEHTOB MEHEKMEHTAa KadecTBa B
onbnmorexe

IIpoaokuTeIbHOCTH 3aHsITUA. 4 Yyaca

IL1an:

[lepen mpoBeAeHUEM 3aHSATUSI CTYJICHTHI JOJDKHBI MO KOHCIIEKTaM W y4eOHOMU
JUTEpaType TO3HAKOMHUTHCSI C CEMbIO HWHCTPYMEHTAMH KOHTPOJS KayecTBa —
KOHTPOJIBHBIM JIMCTOK, THCTOTpaMMa, Juarpamma paszdpoca, METOa cTpaTH(UKAIUH,
nuarpamMma Ilapero, NpUYMHHO-CIEACTBEHHAs AUarpaMma, KOHTPOJIbHBIC KapThl M
mpopadoTaTh CIEAYIONIME BOMPOCHI: IMOCISA0BATCILHOCTh BHEJIPEHUS MEHEIKMEHTA
KavyecTBa, M3MEpPEHHE IIOKaszaTelel nesrelbHOCTH OmbOmmorekn. Ha camom 3aHsATHH
CTYJIEHTHI JIOJDKHBI MPUBECTH MPUMEPHI KOJWYECTBEHHON OIICHKM KadecTBa pPalbOThI
OHNOJINOTEKH.

[IpumepoM 3afaHusT MOXET CIY)XHUTh CJIEIylollee: HampuMep, COCTaBUTH
nuarpamMMy McukaBel TPUMEHHUTENIBHO K KauecTBy BbIOpaHHOro Bamu Buna
O6uboTeuHoro npoAykra. OueHUTh TPUOPUTETHOCTH OTJIECIBbHBIX (PaKTOPOB KayeCTBa.

[IpakTyeckue paOOThl HampaBieHbl Ha (OpMHUpPOBaHHE Yy CTYIEHTOB
MpeACTaBICHUS] O TOM, YTO MEHEI)KMEHT KayecTBa SIBJICTCS CPEJCTBOM IMOBBIIIIEHUS

15



KOHKYPEHTOCIIOCOOHOCTH OUOIMOTEKM 3a CU€T MpeMIOKEHUS MOTPEeOUTENsIM
KOHKYPEHTOCTIOCOOHBIX TOBapoB M yciyr. OHM JalOT BO3MOXKHOCTH TOHSTH, KaKWe
npuEMBI U METOJBI Pa3HBIX HAYK MOTYT OBITh HCIIONB30BaHBI Il (DOpMUPOBaHUS
KOHKYPEHTHBIX MPEUMYIIECTB JIF0OOI OpraHu3aIuu.

[IpakTyeckue 3aHATUS MNPOBOIATCS B (opMe JENOBBIX UIp, aHaau3a
KOHKPETHBIX MPOU3BOJICTBEHHBIX CUTYyalldid, BBIMOJHEHUSI 3aJaHUil MO pa3paboTKe U
OIIEHKE MaTepuaia, HeOOXOJAUMOTO B YIIPaBICHUH KaueCTBOM pabOThl OMOINOTEKH

CtyneHTbl TpH TOATOTOBKE K MPaKTHUECKOW paboTe MOHKHBI MOBTOPUTH
JEKIMOHHBI MaTepual M CaMOCTOSITEIbHO H3YyYUTh COBPEMEHHBIE TMOIXOIbl K
yIPaBJICHUIO KaY€CTBOM B OMOJIMOTEKE.

[IpakTuueckue  pabOTHl HalpaBieHbl Ha (POPMUPOBAHUE Yy CTYICHTOB
IPE/ICTaBICHUS O TOM, YTO MEHEKMEHT KauecTBa SIBJISIETCS CPEJCTBOM MOBBIIIEHHS
KOHKYPEHTOCIIOCOOHOCTH OUOIMOTEKM 3a CU€T MpeMIOKEHUS MOTPEeOUTENsIM
KOHKYPEHTOCTIOCOOHBIX TOBapoB U yciyr. OHU AalOT BO3MOXXHOCTb MOHSThH, Kakue
NpUéMbl M METOJIbl Pa3HbIX HAYK MOTYT OBITh HCIOJB30BaHbI i1 (OPMUPOBAHUS
KOHKYPEHTHBIX MPEUMYIIECTB JIFOOOI OpraHu3aIuu.

3.3. Bonpochl 1Jisi CAMOKOHTPOJIA 110 pa3jesiaM IuCIUILTHHbI

Paznen 1. MeHeKMEHT Ka4eCTBA KAK HAYYHAS JUCUMILIMHA

1.1. [IpoueccHbIl MOAXOA KaK MPUHIUIT YIIPABIICHUS.

1.2. XapakTepucTruka MOJEIH CHCTEMbl MEHEDKMEHTA KadeCTRa.

1.3. CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KaueCTBa.

1.4. [TpyuHIUITEI MEHEPKMEHTA KaueCTBa, CBSI3aHHbBIE C YEIOBEYECKUM (PAKTOPOM.

1.5. Xapakrepuctuka KpurepueB mnpemuu IlpaButenbctBa PD B obmactu
KauecTBa.

1.6. Xapakrepuctuka cTpykTyphl, coaepxanusi u npumenenuss [OCT P HCO
9001.

1.7. Tepmunonoruss B 00JacTM MEHEIKMEHTA KadecTBa (KOppeKuus,
KOPPEKTUPYIOIIHNE JACHCTBUS, MPEAyNpeKIatonue IeUCTBUS, YIPaBICHUE KaueCTBOM,
obecrieueHue KauecTBa, Pe3yIbTaTUBHOCTh, 3P(EKTUBHOCTH).

Paszgea 2. Oco0eHHOCTH MEHEKMEHTa Ka4ecTBa B OM0IMOTeKax

2.1. ®akTophl U yCIOBUS, BIUSIONIME HA KAYECTBO OMOTMOTEYHON MPOAYKIIMHA U
yCIIyr

2.2. CucreMa kadecTBa OMOMMOTEKH Kak (PakTop €€ KOHKYPEHTOCTIOCOOHOCTH.

2.3. CpaBHUTE METO/BI OIICHKM CHUCTEM MEHEIXMeHTa KauecTBa Ha Oaze MCO
9001 u monenu nipemuu [IpaBurensctBa PO B 06s1acTu kavecTna.

2.4. CosznaHue CUCTEMbl JOKYMEHTHUPOBAHUS MEHEKMEHTAa KayecTBa B
oubamoTeke

2.5. Kputepun camoorneHKH KadecTBa OMOINOTEIYHOM NI TEILHOCTH.

B xauectBe (hopMm TeKymiero KOHTPOJS 3HAHUN MPETyCMOTPEHBI TECTUPOBAHUE U
pEIICHUE YIpaBIICHYECKUX CHUTyaluid. B TedeHue Bcero meproja oOy4YeHUS CTYIACHTBI
OMpAIIUBAIOTCA TIO0 H3y4yaeMOMYy MaTepuajly ¢ IOMOIIBbIO  OJIUII-OMPOCOB,
cobeceoBaHUS HA CEMUHAPCKUX 3aHATHSIX.
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4. METOINYECKHUE YKA3AHUA 11O OCBOEHUMIO JUCIHIUIIJIMHbI

Yuebnas qucruminHa «MeHEeDKMEHT KadecTBa OMOIMOTeYHO-UH(POPMAITMOHHOM
nestenbHocTH»  (MHAekc b1.B.JIB.07.01) oTHOcHMTCS K IUCHHMIUIMHAM IIO0 BEIOOPY
MOJATOTOBKM OakajiaBpoOB, OCYILECTBISIEMOM B COOTBETCTBHM C Y4YE€OHBIM ILIAHOM
MHCTUTYTA MO HanpasieHuto noarotoBku 51.03.06 «budanoreyHo-uHGpopMannoHHaA
NeSITeJIbHOCTb

[Tpuctynas K W3ydeHWIO y4eOHOW MUCIMIUIMHBI TI0 BBIOPAHHOMY HANpaBJICHUIO
oOyuaroruiics, st 3pGHEKTUBHOTO OCBOCHHS, OCBAUBAET CAMOCTOSITEILHO TEMAaTHKY
kypca. llenb camocTosiTenbHOM paboThl OOydyaromuxcsi — O0Oy4YeHue MeTojam
MOJIYYCHHUsS] HOBBIX 3HAHUM, MNPUOOpPETEHHWE HABBIKOB CaMOCTOSITEIbHOIO aHalIHu3a
MaTepuaiia 1Mo Y4eOHOMY KypCy, YCHIIGHHE HAy4HbIX OCHOB IPAKTUYECKOMN
nesTeNbHOCTH. ['TTaBHAs 3a/laya caMOCTOSITEbHOM paboThl 00yYarouxcsi — pa3BUTHE
YMEHUSl TPUOOpPETEHUsT HAYYHBIX 3HAHUW IMyTeM JMYHOrO TMoucka HH)OopMmauu,
dbopMupoBaHUsS aKTMBHOTO HMHTEpeca K Y4yeOHOM IUCHMIUIMHE; CHUCTeMaTU3alluu u
3aKPETUICHHH TOJYyYEHHBIX TEOPETHYECCKUX 3HAHUW W TPAKTHYECKHX YMEHUH,
yIiIyOJIeHUE U pacCIIupPEHUE TEOPETUUCCKUX 3HAHUM.

VYcBoeHne Marepualia JAMCIUIUIMHBI Ha JIGKIUSIX, CEMUHApax U B pe3yJbTare
CaMOCTOSITEIIbHON TIOATOTOBKM W W3YYEHHUS OTACIBHBIX BOMPOCOB JAUCITUILIHHEI,
MO3BOJISIT TOJAOUTH K MPOMEXYTOUHON aTTecTalliu IOJTOTOBJICHHBIM, U MOTpeOyeT
JUIIb TIOBTOPEHUS paHEe MPONIAECHHOTO MaTepuaia. 3HAHUS MPU STOM SIBISIOTCS
NIyOOKUMU UM Ka4eCTBEHHBIMH, M TO3BOJSIOT (OPMUPOBATH COOTBETCTBYIOIIUE
npodeccroHanbHble KOMIETEHIIMU KaK UTOT 00pa30BaTEILHOTO Mpolecca.

PaGouast mporpamma Kypca BKIIIOYaeT B ceOsl pa3/iesibl U OCHOBHBIE MPOOJIEMBI
JTUCIUIUIMHBI, B paMKaxX KOTOPbIX W (OPMHUPYIOTCS BOMPOCHI [UJIi KOHTPOJIS U
arrectanuu. [loaToMy CcTyAeHT, 3apaHee 03HAKOMUBIIHUCH C IPOrPaMMON Kypca, MOKET
Jy4IIle COPUEHTUPOBATHCS B TIOCIIEIOBATEILHOCTH €T0 OCBOCHHUSI.

[Ipy mIaHUpoBaHUM BPEMEHM HA  OCBOCHHME  JUCHUIUIUHBI  CJIEIYyeT
PYKOBOJICTBOBAThCSI CTPYKTYpOH JTUCIUIUIMHBI, B KOTOPOH YyKa3aHBI KOJUYECTBO
aKaJIeMUYECKUX YaCOB JIJIsl KOKIOW TeMbl, BUJIA 3aHATHN (JIEKIIMOHHOE, TPAKTHUYECKOE,
CEMUHAPCKOE) M 4Yachl HA CaMOCTOSITENIbHYIO padoTy; (OpMOIl TEKyIIEero KOHTPOJISA
yCIIEBaeMOCTH (TECTHI, BEITIOJIHCHHE WHIUBUAYATBHBIX U TPAKTUYCCKUX 3aHIATHHA H JIP.);
dbopmMoil MPOMEKYTOUHOM aTTecTaluu (SK3aMeH).

N3ydenne Kaxaoil TeMbl TUCIMIUIMHBI 11€71€CO00pa3HO HAYMHATHL CO 3HAKOMCTBA
C COAEp)KaHWEM TEMaTHKH; 3aTeM CIeAyeT H3Tam MoJ00pa HMCTOYHUKOB M3 YHUCTa
PEKOMEHIyeMBbIX M MOJAOOpPaHHBIX CAMOCTOSITEIHHO (HAy4YHbBIE CTaThH; MH(POpPMAIUS C
opUIIHATBHBIX CAUTOB TOCYAAPCTBEHHBIX OPTaHOB, OPTraHOB MECTHOTO CaMOYIpaBICHUS
u 1p.). LlenmecooOpa3Ho BecTu mepeueHb MPOOIEMHBIX BOTIPOCOB CIy4ae 3aTpyAHEHUH ¢
VSICHEHHEM CMBICJIa W3JI0)KEHHOTO B HMCTOYHMKAX MaTeprayia (yKa3aHHBIE BOIPOCHI
MOTYT OBITH pa3pernieHbl CaMOCTOSITEHHO, BO BpPEMsI CECCHOHHBIX 3aHATUNA WU Ha
KOHCYJIbTAllUM C MPETo/IaBaTesieM).

[ToaroToBKa CTYACHTOB K CEMHHAPCKUM 3aHATHSAM 110 JAaHHOW JIHCIMIUIMHE
3aKJIIOYACTCS. B CAMOCTOSITEIBHOM pabdoTe ¢ HMCTOYHMKAMH, IMPEJCTABICHHBIMU B
CIIMUCKaX OCHOBHOM W JIOMOJIHUTENbHOM suTeparypbl. CeMUHApCKHE 3aHSITHUS
npoBOJATCS B (Gopmax, NPEIYyCMOTPECHHBIX Y4YeOHO-TEeMaTHYeCKUM IlaHOM. Ha

17



CEMHHApE [JENaloTCsA JOKIaAbl 0 TeMaM 3aHATUA B BHUJAE BBICTYIUIEHUH, CTYIAEHT
JOJHKEH MPOSBISATH MAKCUMAJIbHYIO aKTUBHOCTh. OTBETHI Ha CEMHUHApaXxX JOJKHBI ObITh
M0 COJICP’KaHUIO0 YETKUMH U EMKHUMH, MOTYT CONIPOBOXAAThCS Mpe3eHTanusaMu. Pabota
HAa CEMHHApCKOM 3aHATUU TpPHU OOCYXKIEHWU KOHKPETHBIX MPOOJEMHBIX CHUTyallui
MpernoiaraeT JAUCKYCCHOHHBIE MOMEHTBI, YTO TpeOyeT BKIIOUYEHHA B paboTy Ha
MPOTSHKEHUH BCETO CEMHHApa, KOPPEKTHBIX BO3PAXKEHUU MOKIATUMKy MO (opme u
conepxkanuto. CTyleHT OIEHMBAaETCSd Ha CEMHUHApe IO CIEAYIOIIMM IapaMeTpam:
IIOJIHOTA U YETKOCTh OTBETA, AKTUBHOCTH HA MPOTSKEHUU BCErO 3aHATHS, IIPOSBICHUE
oOuiei dpyauIi 1 KOMMYHUKAaTUBHBIX CIIOCOOHOCTEH.

JIJig TOATOTOBKU K MPAKTUYECKUM 3aHITUAM PEKOMEHIYETCS MOAPOOHO U3YUHUTh
KOHCIICKT JICKUMA M  MaTrepuaibl CEMMHAPCKUX  3aHATUM, IMPEAIIECTBYIOLIUX
[IPAKTUYECKOMY 3aHATUIO. TeXHOJIOrUs NPOBENCHUSA NMPAKTUYECKUX 3aHATUN BKIIOYAET
CJIEYIOIME dTanbl: OOBSICHEHNE 3a/laHusl; 3HAKOMCTBO C KOHKPETHBIMU MCTOYHUKAMHU
nH(pOpManuu ISl BBIOJHEHUS 3aJJaHusI; OOCYKJIEHHE U YTOUHEHHE BOIPOCOB B XOJI€
aHaJM3a UCTOYHUKOB MH(POPMALIMH; COBMECTHBII MPOCMOTP MEPBUYHBIX PE3YJIbTATOB,
OLICHKA UX COOTBETCTBHUSA MO (POPMAJIBHBIM U COJIEPKATEIIbHBIM TPEOOBAHUSIM.

Jnst 3p(deKTUBHON NOATOTOBKM K TEKYIIEMY KOHTPOJIO IO AUCIHUIUIMHE
HEOOXOJAMMO  MCIOJB30BaTh  PEKOMEHJOBAaHHYIO  I€aroroM  OCHOBHYIO U
JOTOJHUTENbHYI0  JIUTEPaTypy, KOHCIEKTBbl JIEKUHUHA, pa3pabOTKH  CTYACHTOB,
BBITIOJTHEHHBIE B PE3YJITATE MOATOTOBKY M BBIITOJIHEHUS CEMUHAPCKUX U MPAKTUYECKUX
3aHATUMN.

3aHATHA MPOBOJATCS B cileayromux (opmax: ompochl, HOJATOTOBKA JOKIAJOB,
pedeparos, nenoBas urpa. HrepaktuBHble (OpMBI TPEOYIOT OT CTYJEHTa aKTUBHOCTHU
Y BHUMATEJIBHOCTH Ha 3aHATHUSX, YTO TPeOYyeT OT CTyJEHTa CHEeLHATIbHON MOATOTOBKH —
U3YYEHHUE HAYYHOM, CIPAaBOYHOM, METOAMYECKOW JIUTEpaTypbl U IEPUOAUYECKHUX
W3JJaHuH, CETEBbIX IHTEpHET-PECYPCOB U JIP.

JInst oueHuBaHUs PE3yIbTaTOB 00YUYEHUSI UCIOJIb3YIOTCS MPAKTUUYECKUE 3aaHus,
BKJIFOUAIOMIMX OAWH WJIM HECKOJBKO BOMPOCOB B BHJE KpaTKOH (HOpMYIUPOBKHU
NENCTBUM, KOTOPBIE CIIENYET BBINOJHUTD, WM OIMCAHUE PE3YNbTATa, KOTOPBIM HYKHO
MOMy4nTh. K HUM MOXHO OTHECTH: HECIIOKHBIE 3aJaHUS MO BBIITOJIHEHUIO KOHKPETHBIX
nevctBuil. [Ipoctele 3amaHus TPUMEHSIOTCA I OLEHKM yMeHui. KomrekcHbie
3aaHusl TpeOYIOT HECKOJbKMX PEIICHHH Kak B TUIMYHOM, TaK M B HECTAHJIAPTHOU
CUTyalUsAX, KOTOpPbIE CBA3aHbl C  BBIIOJHEHWEM  MPAKTUYECKUX  JECUCTBHI.
KommuiekcHble TpakTHYECKHME 3aJaHusl IPUMEHSIOTCA U1 OLICHKU  BJIAJICHUM.
[IpakTiueckue 3aJaHUsl BBIIOJHSIOTCA OOyYarOIIMMHUCS B paMKax MPaKTHUECKHUX
3aHATHMN.

Jlis  oueHUBaHUS  Pe3yJbTaTOB  OOYYEHHUS  UCHOJB3YIOTCA  CIEAYIOLIUE
pOLEAYphl: TECTUPOBAHUE; UHIMBUIYyaIbHOE coOece0BaHre, MMCbMEHHBIE OTBETHI Ha
BOIIPOCHI (B BHJE TeKymero KOHTpossi). OCHOBHOHM 3amaueil TEKyIero KOHTPOJIS
yCHEeBAEMOCTH O0yUYarOIINXCA SBISIETCS MOBBIIIEHNE KaueCTBA 3HAaHUH, MPUOOpETEHUE U
pa3BUTHE HMMHU HAaBBIKOB CaMOCTOSATEIbHOM paloThl. Tekymuid KOHTpPOJb 3HAHUN
oOydJaronuxcsi o AUCIUIUIMHE MOXET MUMETh CIEAYIOIIHUE BUIbL: YCTHBIA OMpOC Ha
JEKIUAX, MPAKTUYECKUX  3aHATHUSAX; IPOBEPKA  BBIINOJHEHUS  NHCHMEHHBIX
CaMOCTOSTENbHBIX Pa00T U JOMAIIIHUX 3aJJaHUI; TECTUPOBAHHUE.
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5. ®OHJ OHEHOYHBIX CPEACTB JJI51 TIPOBEJEHUSI
HNPOMEXYTOYHOU ATTECTAIIUU 11O JMCHUIIJIMHE

5.1. IlepeyeHb KOMNEeTEHUMI U 3TAaNbl X (POPMHUPOBAHUS

Cornacio ®I'OC BO no nampanenuro noaroroBku 51.03.06 bubnuoreuyHo-
nH(OpMaITMOHHAS ACATEIBPHOCTh B paMKaxX HM3yYCHUS IUCIUIUIMHBI «MEHEeKMEHT
KadeCcTBa» y 00yJaOImUXCs JOKHBI OBITh CHOPMHUPOBAHBI CICAYIOIINE KOMIICTCHITUH:

Koa DopMyJTHPOBKA KOMIIETCHIIUH
YHuBepcaJbHbIe KOMIIECTCHIIMU
YK-1 | CnocobeH oCcymiecTBIATh MOUCK, KPUTUYECKUH aHAIU3 U CHHTE3
uH(OpMAIUH, MPUMEHSITh CHCTEMHBIN TTOAXO/ IJIs1 PEIICHUS
ITOCTABJICHHBIX 33124

IIK PexkoMenayemblie npodeccHoOHAIbHbIE KOMIIETCHIIUU
IIK-5 | roToBHOCTb MPUHUMATH KOMIIETEHTHBIE YITPABICHYECKUE PEIICHUS B
(GYHKIIMOHATIBHOM YITPABJICHYECKON IEATEIbHOCTH
IIK-6 | '0OTOBHOCTBH K pEUICHHIO 33a4 110 OpraHU3alii U OCYLIECTBICHUIO
TEKYILEro IIaHUPOBAHUsI, YIETA U OTYETHOCTH
IIK-17 | rOTOBHOCTS K BJIaJICHUIO METOIAMU KOJIMYECTBEHHON U KaYE€CTBEHHOMN
OIICHKH pabO0Thl OMOIMOTEK

Itanbl (POPMUPOBAHNS KOMIIETEHI[UH:

HavanbHblii — Ha 3TOM 3Tane (GOPMHUPYIOTCS 3HAHUS W HHCTPYMEHTAJIbHBIC
OCHOBBI KOMITCTEHIINH, OCBAaWBAIOTCS OCHOBHBIC KaTErOpUHU, (POPMHUPYIOTCS Oa30BBIC
yMeHUs. Y CTyJE€HTa HMeEeTCsl 00Iee MpefCcTaBiIeHHE O MEHEIKMEHTE KadecTBa U
cTaHaaprax kadectBa. CTyJEHT pacCMaTpPUBAET KOHTPOJb KakK (DYHKIIMIO YIpaBICHUS
KauyecTBOM pabOThl OMOTMOTEKH, 3HACT BUIBI U METOJbI KOHTPOJS KauyecTBa, 3HAET
OCHOBHBIC 3aJ]a4ll KOHTPOJISi, MOXKET MPUBECTH MPUMEPHI KOJIMUYESCTBEHHOW OILIEHKHU
kKauecTBa. Eciu cTyZieHT oTBedaeT 3TUM TpeOOBaHUSIM, MOXHO TOBOPUTH 00 OCBOCHUU
UM MOPOr0BOI0 YPOBHSI KOMIICTCHIIUH.

Ha ocHoBHOM »oTarne 3HaHWS, YMEHHUSA, HaBBIKU, OO0OECIECUYHBAIOIINE
dbopMHupOBaHWE KOMITETCHIIMH, 3HAYWTEIHLHO BO3PACTAIOT, HO €IIe HE JOCTHTaloT
WUTOTOBBIX 3HaueHWW. Ha 3ToM 3Tarme cTyJAeHT 3HaeT OCHOBHBIC MPOOJIEMBI BHEAPEHUS
MEHE/KMEHTa KadecTBa B OMOJMOTEYHYIO MPAKTHKy, YMEET H3MEPHUTh IOKa3aTeln
JEATETPHOCTH OMOIMOTEKH, 3HACT KPUTEPUH CAMOOIIEHKH IO OOCCIICYCHHIO KayecTBa
oubmmoTeuHoi aeaTenbHOCTH. OH y)Ke yMEET OIICHUTh  KPUTEPHH, XapaKTEPU3YIOIITUE
pe3yabTarhl paboOThl OUOJMOTEKH:  YAOBJICTBOPEHHOCTh MOTpeOUTENel KaueCTBOM
NESATETPHOCTH W YCAyr OMOMMOTEKH; YIOBICTBOPEHHOCTh COTPYIHUKOB pabOTON B
OoubnuoTeKe; BIUSHUE OWOIMOTEKH Ha OOIIECTBO; PE3yNbTaThl pabOThl OMOIMOTEKH.
VYcmenHoe MPOXOXKIEHWE ATOTO dTama TMO3BOJSIET JOCTHYb CTAHAAPTHOIO YPOBHS
c(hOpPMHUPOBAHHOCTH KOMIIETEHITUH.

Ha 3aBepmariem »3tane CTYJEHT JOCTUTAeT MTOTOBBIX IOKA3aTesed 1o
3asBJICHHOM KOMIIETEHIIMH, TO €CTh OCBAaMBaeT BECh HEOOXOJIMMBIA OOBEM 3HAHMH,
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OBJIAJICBACT BCEMU YMEHHUSIMU U HaBbIKAMU B cepe 3asBieHHON komneTeHuuu. OH
CIIOCOOCH HCIIOJIb30BAaTh JTH 3HAHUS, YMEHHUSA, HABBIKM TIPU pEUICHUHM 33434
MOBBIICHHOW CIOKHOCTM M B HECTAaHAApTHBIX ycioBusix. CTyAeHT yMmeer
OpraHWU30BaTh CAaMOOIICHKY JCSITCIBHOCTH  OWOJIMOTEKH, HCIONB3YyS  METObI
CaMOOIICHKM KauecTBa OHOMMOTEYHBIX MpOAyKTOB U ycunyr. OH 3HaeT
MOCIIEAOBATEILHOCTh  ATAllOB  BHEIPEHHMS] MEHEIXKMEHTa KaudecTBa, Mosxer
HCIIOJIb30BaTh CTATUCTUYECKHE METONbl aHajn3a KadecTBa. MOXKET JaTh MPUMEPHI
KOJINYECTBEHHOW  OLEHKM  KauecTBa.  3HAET  JTambl  CO3JAHMUSI  CHCTEMBI
JOKYMEHTUPOBAaHUSI MEHEI)KMEHTA KauecTBa B OMOIMOTEKE. YMeeT peraTh NpoOIeMbl
BHeApeHuss CMK B OMONIMOTEUHYIO0 MPAKTUKY. YCIEHUIHOE MPOXO0XKIECHUE 3TOT0 dTamna
MIO3BOJISIET TOCTHUYb ITAJIOHHOTO YPOBHSI C(POPMUPOBAHHOCTU KOMIIETEHIINH.

[ToxazaTensiMu yCHEIIHOCTH OCBOEHMSI CTYIEHTOM JJaHHOW y4eOHOM JUCIUIINHBI
OpU NPOBEACHUHM HUTOIOBOIO KOHTPOJS SIBISIOTCS HAOOp OCBOEHHBIX KOMIIETEHIIMN
3HAHWUW, YMEHUW U HABBIKOB:

- YMEHHE NpeoOpa3oBaTh AESITEIBHOCTh OMOJMOTEKH HAa OCHOBE MEHEIKMEHTa

KadycCTBa.

- YMEHUE BHEJIPATH B IPAKTUKY pabOThl OMOIMOTEKHN CTPATErMU KaYeCTBa,;
- TOTOBHOCTbH K BJIaJICHUIO METOJAaMHU Ka4€CTBEHHOW U KOJIMYECTBEHHOU OLICHKU

paboThl OMOIMOTEKHU.

061[11/[6 KPHUTCPHUH OLICHKH OTBETOB CTYICHTOB

OneHka «OTJINIHO»

Ouemca «Xopouio»

Onenka
«Y/IOBJIETBOPHUTEILHO»

Onenka
«HEY/IOBJIETBOPHUTEJIb
HO»

OLICHUBAETCA OTBET, €CIIN CTYACHT
HMMEET CUCTEMHBIE MTOJIHbIE 3HAHUS U
YMEHHS IO IOCTaBIEHHOMY
Bonpocy. CoznepikaHue Bopoca
n3JIaraeT CBSI3HO, B KpaTKoi Qopme,
PacKpbIBaeT MOCIEA0BAaTEIBHO CYTh
M3Yy4EeHHOT0 MaTepHaa,
JeMOHCTPHUPYS IPOYHOCTh U
MIPUKJIAIHYI0 HAIIPaBICHHOCTh
NIOJIyYE€HHBIX 3HaHUU U YMEHUH, HE
JOITyCKaeT TEPMHHOJIOTHUECKUX
OIIHOOK M (PaKTHISCKUX
HETOYHOCTEH

OIIEHMBAETCSI OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYMTEIbHEIE
AJIEMEHTHI COJICPIKAHUS
WA IPUCYTCTBYIOT BCE
HEOOXOIUMBIE DJICMEHTEI
COJICPKAHUS, HO
JIOITYIIICHBI HEKOTOPBIC
OIIMOKH, HHOTIa
HapylIaaach
I10CJIEIOBATEIBLHOCTD
HM3I0KEHHS.

OIICHUBACTCs HETIOHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT 3HAUHUTEIHHBIC
AIIEMEHTHI COJICPIKAHUS WITH
MIPUCYTCTBYIOT BCE
BBIIICHU3JIOKCHHBIC 3HAHUS,
HO JIOIyIIEHBI
CYIIIECTBEHHBIC OINOKH,
HEJIOTUYHO, IIPOCTPAHHO
H3JI0’KEHO OCHOBHOE
coJlepKaHUe BOIIPOCaA.

OLICHUBACTCS OTBET,
IIPU KOTOPOM
CTYICHTEHI
JEMOHCTPHPYIOT
OTPBIBOYHBIE,
GeccucTeMHbIE
3HaHHsI, HEYMEHHE
BBIJICIIUTH TJIaBHOE,
CYIIECTBEHHOE B
OTBETE, JOMYCKAIOT
rpyObIe OMNOKH

5.2. Iloka3aTeJid 1 KPpUTEPHH OLICHUBAHUS KOMIIETEHIIMH

IIpome:kyTouHas aTTecTAlMS PEATU3YETCA B XOJI€ CIaYM 00yUarOIIMMHUCS

OYHOM M 3204HOM (HOpMBI OOYUCHHS IK3aMEHA.

DK3aMeH IpoBoaAUTCS B hopMe cobeceqoBaHus 1Mo OmiaeTaM. DK3aMeHAIIMOHHBIN
OWJIeT COJEPKUT JABa TEOPETHUYECKUX BOMPOCA U OAHO NIpakTHueckoe 3amaHue. Ha
MOJIFOTOBKY OTBETOB OTBOAMTCS 25 MuHYyT. OleHKa 3HAHUN MPOU3BOAUTCA MO S-
OambHOM IIKane. B crmyuae HEyAOBIETBOPUTENBHOM OLEHKU CTYIAEHT HMMEET IMpaBo
nepecaaTh 2K3aMEH B YCTAaHOBIEHHOM TMopsiake. J[is ycmemHoW chadd dSK3amMeHa
HEOOXOJMMO TIOATOTOBHUTH COOOIIEHHE, PACKPHIBAIOIIEE COACPNKAHUE TEPMUHOB W
MOHATUN HAa OCHOBE M3y4aeMOro MaTepuasa; MPaBHJIBHO OTBETUTh HA BOMPOCHI TECTA.

20



Ha 3aBepmaromiemM srtame B paMKax IPOMEXKYTOYHOM aTTecTaluu OO0y4arouiuecs
TOTOBAT OTBETHI HA BOMPOCH], 0OOOMIArONIMe YYeOHBIH MaTepual H3ydaeMou
JTUCITUTUINHBI, a TaKXKe pedepaTHBHOE COOOIIECHNE.

KpurepusiMu ycremrHoCTH OCBOEHHSI CTYJIEHTOM JAaHHON y4eOHON JUCUUILINHBI
IIPY IIPOBEJEHNUHN TEKYILIETO U HTOI0BOI0 KOHTPOJIA SBIISIOTCSA:

1. KonnuecTBO mNpaBWIBHBIX OTBETOB HAa TEKYIIEM TECTUPOBAHUU U TIO
HK3aMEHALIMOHHOMY OUJIETY.

2. AKTMBHOCTb U aJI€KBATHOCTb IOBEACHUS CTYACHTAa Ha CEMHUHAPCKHUX 3aHSITHSX,
BBIMOJIHEHUE KaXXIbIM CTYJIEHTOM BCEX INPAKTHMYECKUX padOT, OCMBICIEHHOCTh H
CaMOCTOSATENIBHOCTD CYXKJEHUH, IIPOSBICHHBIX B XOJI€ YCTHOTO OIIpOCa.

3. JlemoHcTpalus 3HaHUSI NPOPECCUOHAIBHBIX TEPMHUHOB, TOHATUN, KaTETOPU U
TEOpHUH.

4. Hanuuue  COOCTBEHHOIO  BHMJEHUS  paccMaTpuBaeMoOil  IpoOJieMBl,
c()OPMHUPOBAHHOTO HA OCHOBE M3YYEHHsS M aHaJIM3a HAy4dHbIX PaOOT, BBITOJIHEHHS
MIPAKTUYECKHUX 3aJaHUN.

Jnst 3¢ heKTUBHON MOATOTOBKM K MPOMEKYTOYHOM aTTECTalUyu MO AUCIUIUIMHE
HEOOXOJMMO HCIOJNb30BaTh PEKOMEHJOBAaHHYI0 OCHOBHYIO M JIONOJHHUTEIbHYIO
JUTEPATypy, KOHCIEKTBI JIEKIWWA, 3alliCH, CJACIAHHBIE B XOAE IIOATOTOBKH K
CEMUHAPCKUM U MPAKTUYECKUM 3aHSATUSM, BBIIIOJIHEHHbBIE pe(epaThl.

ColecenoBanue Ha IK3aMeHe - CPEIACTBO KOHTPOJS JJIsl BBIABICHUS 00BEMA
3HAHUM CTyJEHTa N0 KOHKPETHOMY BOIIPOCY Kypca. KpuUTepusMu OLICHKH SIBIISIOTCS:
riiyOMHa ¥ NPOYHOCTh YCBOCHUS 3HAHUM, YMEHUE NPUMEHATh 3HAHUS B KOHKPETHOU
CUTyallud,  yMEHHME  JIOTUYECKH  BBICTPOUTH  OTBET,  C(POPMHUPOBAHHOCTD
po(heCCUOHATLHO 3HAYMMBIX JINYHOCTHBIX Ka4eCTB, yMEHHE MOJIEPKUBATh Oeceny.

5.3. MarepuaJibl AJ151 OLIEHKHA W KOHTPOJISI Pe3yJIbTATOB 00y4eHUsI

Bonpocs! 1151 3k3amena dopmupyembie
KOMIICTCHIIUH

1. Craructuueckue MeToAbl ympaBieHuss kadectBoM mponykmum: | YK-1, ITK-5, TTK-6, ITK-

CYUIHOCTb, TPYIIIUPOBKA. 17

2. Tlopsmok cepTuduKaUu CHCTEMbI MEHEPKMEHTA KaueCTBa. YK-1, TIK-5, TIK-6, ITK-
17

3. TlonsTHe MEeXTYHAPOIHBIX U HAIIMOHAIBHBIX MTPEMUH 110 Ka4eCTBY. VK-1, [IK-5, TIK-6, T1IK-
17

4. TlpaBoBble OCHOBBI TapaHTHUH KauecTBa B Poccuu u 3a pyoexom. VK-1, IIK-5, IIK-6, IIK-
17

5 Ponp camoonenku Oubnmuorexkn 1o kpurepusm Monenu npemun no | YK-1, ITK-5, ITIK-6, ITK-

KAauecTBY 17

6. HHCTpYMEHTBI KOHTPOJISI KayecTBa — KOHTPOJIbHAs kaprta, quarpamma | YK-1, ITK-5, ITK-6, ITK-

[Tapero, nuarpamma VMcukasbl. 17

7. JloxymentansHasi ocHoBa CMK: HeoOxoaumocTs nokymentupoBanus, | YK-1, I1K-5, ITIK-6, ITK-

Kiaccupukalnus JOKYMEHTOB, TpeOoBaHUS K JOKYMEHTHpOBaHHIo, | 17

YIIPaBIEHUE JTOKYMEHTALUEH.

8. MexnayHnapoaHas cucteMa ctanmapToB kadectsa (MCO 9000). VYK-1, TIK-5, TIK-6, TTK-
17

9. Opraam3anus yrpaBJIeHHAS Ka4eCTBOM Ha PA3IMYHBIX YPOBHSIX. VYK-1, TIK-5, TIK-6, TT1K-
17
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10. OtcyecTBEHHBI OINBIT CTAaHOBIIEHHS cucreMHoro mnoaxoxga k | YK-1, ITK-5, ITK-6, ITK-

Ka4eCTBY. 17

11. Cymnocts nukna Iemunra. VK-1, IIK-5, IIK-6, IIK-
17

12. Kpurepuu 3¢(peKTHBHOCTH YIPaBICHUS KAYECTBOM. VK-1, IIK-5, TIK-6, T1K-
17

13. CranpapTt, kKak HOpPMATHBHBIA JOKyMEeHT oOecnedenus kadectBa | YK-1, I1K-5, ITIK-6, ITK-

MIPOJTYKIIUH. 17

14. Cuctema craHgapToB MeEXAyHapoaHou opranuzamuu 1o onenke | YK-1, I1K-5, TIK-6, ITK-

Ka4yecTBa. 17

Texymuii KOHTPOJIb OCYIICCTBIISACTCS HA CEMHUHApaxX IO UToraM padOoThl M TIO
BBITIOJIHCHHUIO  TIpeJjIaracMbIX  IIPErojaBaTelieM  CaMOCTOSITCIIBHBIX  3aJlaHuM.
JIOTIOJTHUTEIPHO OIICHUBACTCS CTCIICHb AKTHBHOCTH CTYJCHTOB B COBMECTHBIX
OOCYXXJICHHSIX 10 Y4YeOHOMY Marepuany, JONOJHEHUS W BBIBOJBI, CJCIIAHHBIC
cTyaeHTaMU.. ITOTOBBIM KOHTPOJIb OCYIIIECTBIIACTCS Ha DK3aMEHE.

B xauectBe ¢hopM TeKyIero KOHTPOJIS 3HAHHUHM IIPETYCMOTPEHBI TeCTUPOBAHUE U
pelieHrne yrnpapiIeHYECKUX CHUTyaluil. B TeueHue Bcero mepuoaa oOydeHUs CTYACHTHI
OTIPAIIMBAIOTCA TI0 HM3y4aeMOMYy MaTepuajly ¢ IIOMOIIbIO  OJIUII-OMPOCOB,
cobeceoBaHUS HA CEMUHAPCKUX 3aHATHSIX.

54. MeTonnquKne MaTepHuaJbl IO ONCHUBAHUIO PE3YJIbTATOB oﬁyqe}mn

O1eHKa MPOU3BOJIUTCS CJICAYIOMMMEU CITIOCOOaMUu:

1.IlpoBepka ycBoeHUsI y4eOHOro maTepuaia, MPE/ICTABICHHOTO Ha JICKUIUSIX U
CEMHUHAPCKUX 3aHITUSX;

2. llpoBepka 3HaHUKW W YMEHHH, NOJYYEHHBIX B XOJI€ CaMOCTOATEIBHOU
NOATOTOBKH CTYIEHTOB K Pa3HbIM THUIIAM 3aHSITUH;

3. IIpoBepka 3HaHWU W HABBIKOB BJIAJICHUS OCHOBHBIM TE€PMHUHOJIOTHYECKUM
arnrapaTroM U MOHATUSIMU MEHEI)KMEHTA KaueCTBa,;

4. IIpoBepka yMEHHsS CTYACHTOB aHAJW3UPOBATh U COIMOCTABIATH OCHOBHBIE
TEOpUHU MEHEPKMEHTa KaueCTBa, MTOHUMATh CHeU(PUKY U OCOOCHHOCTh MEHEKMEHTA
KadecTBa B OUOIMoTeuHO-uHGOpMAIIMOHHOH cdepe.

5. TlpoBepka HaBBIKOB KOMMYHUKATHBHBIX TEXHOJOTHH B cdepe KyJIbTyphl U
o0pa3oBaHusl, CIOCOOHOCTH K MyOJIMYHON KOMMYHHUKALIUU.

Pedepar — mpoaykT caMOCTOSITETbHOM pabOThl CTYJEHTA, MPECTABIISIONICE
co0Oi KpaTkoe H3J0KEHHWE B MUCbMEHHOM BHUJE aHaldu3a Hay4dHOW JUTepaTyphl,
JIOTUYECKA TIOCTPOCHHOE U CBSI3HOE, HCIOJb30BAHUE TaOJIUIl, CXEM M PHUCYHKOB.
Kputepuem BbICTynaeT Takke MOJHOTA U TIIyOMHA U3JI0)KEHHOT0 MaTepuaia.

Temaruka pedeparos

Hcnonb3ys nuteparypy u3 (HOHIOB OMOIMOTEK ropoja, HamucaTh pedepar o
OJIHOW U3 HUXKE 3asIBJICHHBIX TEM:

1. B 4eM 3akirouaeTcs 5KOHOMUYECKOE COAEPKaHUE KaTEeTOPHUH «KauyeCTBO»?

2. KakoBbI OCHOBHBIE 3Tallbl ABOJIIOIMN KATETOPUU «KA4ECTBO»?

3. Kakue cyuiecTByl0oT METOH0JIOTUYECKHE OCHOBBI CUCTEMbI MEHEIKMEHTA
KagyecTBa’?

4, KakoBbl OCHOBHBIE XapaKTepUCTUKH Ka4eCTBa Kak 00BEKTA YIIPABIICHHUS.
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5. B 4eMm 3akiro4arTcss OCHOBHBIC IMPUHIUIIEI YIIPABJICHUSA KauyeCTBOM?

6. Kakoe BIIMSTHUE OKa3bIBaeT Ka4yeCTBO OPOAYKIINU Ha
KOHKYPEHTOCTIOCOOHOCTH OMOINOTEKHU?

7. KakoBbI MOJUTHKA U LEIH CTPATETUN MEHEKMEHTA KauecTBa?

8. KakoBbl 00BEKT, 11e7U, PaKTOPBI KATETOPUHN YIPABICHUS Ka4eCTBOM?

9. Ilo xakuM MPHUHIMIIAM MOXKHO OXapaKTePU30BaATh «KU3HEHHBIA ITHKID)
MPOYKIHUH?

10. Kakwue cyiiecTByIOT BUAbI U METOJIbI KOHTPOJIS KauecTBa?

11. Yrto BxmowaeT B ceOs Tmpolecc pa3pabOTKM W BHEAPEHHUS CHUCTEM
MEHEKMEHTa KauecTBa?

12. Kakume cymecTByloT (pakTopsl MOBBIMICHUS 3(PHEKTUBHOCTH CHCTEMBbI
MEHEKMEHTa KayecTBa?

13. KaxoBbI OCHOBHBIE 1I€JIM KOHTPOJIS KauecTBa?

14. Kak MOKHO ONpeJeNnuTh INIAHUPOBAaHUE KayecTBa?

15. B 4eM CyHIHOCTH U IEIU KBAIUMETPUU KaK HAyKH?

6. PECYPCHOE OBECIIEHEHUE
6.1. OcHOBHAsI M 1ONOJIHUTEJILHAS JIUTEPATYyPA
OcHoBHas auTEepaTypa

1. ArapkoB, A.Il. YnpaBnenue kauectBoM : yueOHMK / A.Il. Arapkos. -
Mocksa : U3narenbcko-ToproBas kopnopauus «JlamkoB u K°», 2017. - 204 c. : un. -
(YueOuble u3manus st O6akanaBpoB). - bubmumorp.: c. 153-156 - ISBN 978-5-394-
02226-5 ; To xKe [ DEeKTpOHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019).

2. Epmos, A.K. Ynpasnenue kauectBoM : yueOHoe nocodue / A.K. Epios. -
Mocksa : Jloroc, 2008. - 287 c. - (HoBas yHuBepcurerckas oubanoreka). - ISBN 978-
5-98704-225-9 ; To xKe [DmeKTpOHHBIIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=84860 (13.04.2019).

3. Kaprmiosa, T.1O. YnpaBnenue kauecTBoM : yueOHO-TIpaKTUYECKOE TTocooue /
T.}O. KaprioBa, B.A.IlnaukoBa ; ®DenepaibHOe TOCYJapCTBEHHOE OFOIKETHOE
oOpa3zoBaTenbHOE  YUpPEXKICHHUE  BBICHIETO  MpOohecCHOHATBHOTO  00pa3oBaHUs

«YensiOnHCKasi TOoCyJapCTBEHHAsl akageMus KyJIbTypbl U HCKYCCTB». - UemssOMHCK :
UT'AKMH, 2012. - 224 c. : un. - bubnuorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To

xKe [ DneKTpOHHBIN pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492100

4. MuxeeBa, E.H. Vnpasnenne kadectBom : yueOHuk / E.H. Muxeena,
M.B. Cepomitan. - 2-e¢ u3a., ucnop. U jgomn. - MockBa : M3maTenbcko-Topronas
kopnopanus «/amkoB u K°», 2017. - 531 c. : un. - bubmuorp.: c. 481-487 - ISBN 978-
5-394-01078-1 ; To xKe [DMEeKTPOHHBIHA pecypc]. -

URL.: http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)
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5. VYmnpaBinenne kadecTBOM : ydeOHoe mocobme / A.H. baiinakos,
JL.U. YepHnukoga, J[.B. 3anopoxen u ap. ; eaepanbHOE rocy1apCTBEHHOE OFOIXKETHOE
oOpa3oBaTeNbHOE  YUPEXKACHHE  BBICHIETO  NPO(ECCHOHAIBLHOTO  00pa30BaHUsA
CraBponoyibcKuit roCyJ1apCTBEHHBIN arpapHbIi YHUBEPCHUTET, Kadenpa
«Menemxment». - CraBpornonb : CTaBpONOJIBCKUN TOCYJAPCTBEHHBIM arpapHbIid
yHuBepcutet, 2017. - 136 c. : wi. - bubnuorp. B kH. ; To ke [DIeKTpoHHBII pecypc]. -

JlonoiHUTEIbHAS JIUTepaTypa:

1. Tenman, JI.H. Yopasnenue kauectBoMm : yuebHoe nocodue / JI.H. Tenman ; mon
pen. B.A. llIBannmap. - Mocksa : Ouutu-/lana, 2015. - 352 c. : un., tabn., cxem. -
bubmuorp. B kH. - ISBN 978-5-238-01274-2 ; To xe [DnekTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446450

2. YnupaBieHHe KaueCTBOM: TMOKHME CHUCTEMbI MEHEKMEHTA KadyecTBa : ydeOHOe
nocooue / b.W. I'epacumos, E.b. I'epacumoBa, A.W. EBceitueB, u ap. ; MUHHCTEPCTBO
oOpazoBanusi U Hayku Poccuiickoit ®Denepamu, denepanbHoe TOCYIapCTBEHHOE
OI0JKETHOE  00pa3oBaTElIbHOE  YUPEXKACHUE  BBICIIET0  MPO(ECCHOHATBLHOIO
oOpazoBanus « TaMOOBCKHI TrOCY/1apCTBEHHbBIN TEXHUUECKUN YHUBEPCUTET». - TaMOOB :
M3parensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c. : un., Taba., cxem. - bubauorp. B
kH. - ISBN 978-5-8265-1401-6 ; To ke [DnekTpoHHBIM pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=444661

3.  VYmopaBieHue KauyeCTBOM IIPOIIECCOB WM MPOAYKIHMH : ydeOHoe mocobue /

C.B. Ilonomapes, C.B. Mumienko, E.C. Mumenko u ap. ; noa pen. C.B. [lonomapesa ;
MunucrepctBo oOpa3zoBanuss M Hayku Poccuiickoit ®@enepauuu, PDenepaiibHOe
roCyJIapCTBEHHOE O10/I’KETHOE oOpazoBaTeabHOE YUpEKICHUE BBICILIETO
npodeccuoHaIbHOTO 00pa3oBaHusi «TaMOOBCKMU TOCYAapCTBEHHBIA TEXHUYECKUM
yHuUBepcuTeT». - TamboB : M3marensctBo ®I'BOY BIIO «TI'TVY», 2012. - Ku. 1.
BBenenne B cucTteMbl MEHEDKMEHTa KayecTBa IMPOIIECCOB B MPOW3BOJICTBEHHOM,
KOMMepYecKoi 1 oOpa3oBaTenbHON cdepax. - 240 c. : Tabiu., cxeM., wi. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To xe [DnexkrpoHHbIi pecypc]. —
URL.: http://biblioclub.ru/index.php?page=book&id=437101

6.2. Pecypchbl uH(pOpMANIMOHHO-TEJIEKOMMYHUKAITMOHHOH ceTu « AHTEpHET»

B cooTBeTCTBUU C JUIIEH3MOHHBIMU HOpMAaTUBaMH OOecrieueHUsi OMOIMOTEYHO-
MHDOpPMAMOHHBIMH ~ pecypcaMud  OHMOJIMOTEKa  OpPraHu3yeT  UHIAUBUIYAJTbHBIN
HEOTPAHWYEHHBIM JOCTYN M3 JI000H TOYKH, B KOTOPOM HMMEETCS IOCTYIl K CETH
HNuTepHeT, K yueOHBIM MaTepraiaM DIeKTpoHHO-0nomoTedHbix cuctem (3bC):

1. OBC «YHuuBepcurerckas OuOmmoreka onman». W3marensctBo: OO0
«HexcMenuay. [IpunamiexxHocTs ctoporHss. Www.biblioclub.ru. KomudectBo kimoueit
(momb3oBateneit): 100% on-line. Xapakrepuctuku OHOIMOTEUHOro (BOHAA, AOCTYI K
KOTOPOMY IPEIOCTaBISETCS JOTOBOPOM: IOCTYI K 6a3oBoii yactu DBC.

2. B/1 Dnexrponnas Cucrema «Kynbrypa». baza [{lannbeix Onexkrponnas Cucrema
«Kynbsrypay. [lpuHamie:xxHocTh cropoHHss. http://www.e-mcfr.ru.
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3. Web HPBUC XabapoBckuii TrocyJapCTBEHHBIH HWHCTHTYT HCKYCCTB U
KyJbTYpbl (3JEKTPOHHBIA KaTayior). MexayHapoaHas accOUMalus MOJIb30BaTENEed U
Pa3pabOTUYNKOB AJICKTPOHHBIX OMOJMOTEK W HOBBIX HH(POPMAITMOHHBIX TEXHOJIOTHI
(accormarst DBHUT). [MpunamnesxxkHocTs croponuss. http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayuynas osaextponHas Oubnuoreka. OOO Hayunas
JIeKTpoHHAss ~ OmbOnmoreka.  IlpmHamiexxHocts  ctopoHHss.  http://elibrary.ru/
JInuenzuonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

5. DnexrponHo-oubmuoteunas cucreMa GI'BOY BO «XTUK». ®I'BOY BO
«XT'UK». IlpunamiexxHocth coOcTBeHHas. JlokanapHBIA gocTym. http://carta.hgiik.ru.
[Ipuka3z no Uucturyty Ne 213-06 ot 07.10.2013 1.

6. DnextpoHHo-0ubMMoTeunass cucreMa GI'BOY BO «XTUK». ®I'BOY BO
«XTUK». TlpunamiexxHocTh coOcTBeHHas. JlokanbHbI goctyil. http://carta.hgiik.ru.
[Ipuka3 no Uucturyty Ne 213-06 ot 07.10.2013 1.

7. EauHOe OKHO pocTynma K oOpa3oBaTelIbHBIM pecypcaM. OIJIEKTPOHHas
oubmuoreka. PI'AY 'HUUN UTT «Mudpopmrka», MUHHCTEPCTBO 00pa30BaAHMS U HAYKH
P®. [Mpunannexxnocts cropoHHsia. CBoOoaHbIN nocTym. http://window.edu.ru

8. Enunas komekuus Ludposeix O6pazoBatensHbix Pecypcos. ®I'AY 'HUNU
UTT «1udpopmukay. [Ipunamiexxnocts croponssis. CBoOoaHbIN nocTyi. http://school-
collection.edu.ru

9. ®epepanbHblii LEHTp HUH(POPMAIMOHHO-00pPA30BATENbHBIX  PECYpPCOB.
@denepanbHblil 1IEHTp MHGOPMAIIMOHHO-00pa3oBarenbHbIX pecypcoB, ®I'AY ['HUU
UTT  «Uudopmuka». IlpunHaginexHocts  cTopoHHsisi.  CBOOOTHBIM  JOCTYIL.
http://fcior.edu.ru

st TMOATOTOBKM BBIMTYCKHBIX W HAy4YHBIX paboT oOydaromiyecss MOryT
UCIIOJIb30BaTh TMOJIHOTEKCTOBYI0 0a3y nanHbix Web of Science. Pexxum noctyma:
ANIEKTPOHHBIN, W3  BHYTpeHHeH cethu  uHcTUTyTa.  OQUUUANBHBIA  CalT:
webofknowledge.com

6.3. UndopmauuoHHbIe TEXHOJOTHH, IPOrPAMMHOE o0ecrieyeHue u
HH(POPMAIMOHHBbIE CIIPABOYHbIE CHCTEMbI

[TporpamMmMHO-HUH(POPMALIMOHHOE oOecrieueHue y4eOHOT0 npoiecca
COOTBETCTBYET TpeOOBaHUAM (PeaepaibHOTO TOCYIapCTBEHHOTO 00pa30BaTEIbHOIO
CTaHaapTa.

Jns mpoBeneHuss 3aHATHM JICKIMOHHOTO THIIA, 3aHATHM CEMHUHAPCKOrO THIIA,
MPAKTUYECKUX 3aHSATUN, TPYIIOBBIX W HHAUBUAYAIbHBIX KOHCYJbTAIlUNA, TEKYIIETO
KOHTPOJISI M IPOMEKYTOYHOM aTTEeCTalMy MCIOJb3YETCs CIEIYIOUIEe MPOrpaMMHOE
o0ecrnieveHue:

— JIMIEH3UOHHOE MPOIPUETAPHOE MTPOrPaMMHOE OOeCTIeueHue:!

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,

FrontPage, Access)
3. Adobe Creative Suite 6 Master Collection (B cocraB mnakeTa BXOJISAT:

Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
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Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore
CS6, Bridge CS6, Media Encoder CS6);

— cBOOOJTHO PaCIPOCTPaHIEMOe ITPOrPaMMHOE 0OeCIICUeHHE:!
1. mabop oducusix mporpamm Libre Office

2. untepHer-Opay3ep Chrome.

st caMOoCTOSATENbHOM MOJATOTOBKH CTYJAEHTOB K 3aHATHSAM MO JUCIMIUIMHE
TpebyeTcs oOpaleHue K mporpaMMuomy obecreuenuto Microsoft Windows, Microsoft
Office, B Tom wumcie sl MOATOTOBKM MYJIbTHMEIUHHBIX MPE3CHTAIMHA 10 TeMaMm
CeMHHapoB B mporpamme PowerPoint. J[ns co3maHus KOHEYHBIX HE PENaKTUPYEMbIX
BEpCHUl IOKyMEHTa PEKOMEHAyeTCs ucoiab3oBath Acrobat X Pro, Bxoasmuii B cocTas
naxera Adobe Creative Suite 6 Master Collection.

[lpy  w3ydyeHWHM  OUCHUIUIMHBI, OOydYamImuecs HWMEIT  BO3MOXXHOCTh
MCIIOJIb30BaHuUs WH(OPMAIIMOHHO-CIIPaBOYHBIX cucTeM «KynpTypa» u «["apanT», Takxe
pedepaTUBHBIX U OHOJTHMOMETPUYECKHUX 0a3 JaHHBIX peleH3UpyeMoit uteparypsl Web
of Science u SCOpus, B COOTBETCTBUY C 3aKIIIOYCHHBIMH JJOTOBOPAMHU.

Ha Bcex koMmmbrOTEpax B MHCTUTYTE YCTAaHOBJIEHO JIMLIEH3MOHHOE aHTUBUPYCHOE
nporpammuoe obecnieuenue Kaspesky Endpoint Security. HeoOxoaumbiM yciioBHEM
MH(POPMAIIMOHHON O€30MacCHOCTH MHCTUTYTa SBISETCA O0Os3aTelibHAs MpOBEpKa Ha
HQJIWYUE BHUPYCOB BHEIIHHUX HOCHUTENEH Mepel HMX MCIOIb30BAaHUEM C IOMOIIBIO
Kaspesky Endpoint Security.

[lepeuncnennoe mporpaMMHOe oOecredeHne OOHOBISETCS MO Mepe BbIXO/a
HOBBIX BEPCUU ITPOTPAMM B paMKaX COOTBETCTBYIOIIUX JIMIIEH3UM U COTJIAICHUN.

6.4. MatepuaJibHO-TeXHUYECKAasi 0a3a

MaTtepuanbHO-TEXHUYECKOE oOecrieueHue peanuzyemoit JACHUTUTUHBI
COOTBETCTBYET TpeOOBaHUAM (eaepalbHOTO TOCYAapCTBEHHOTO 00pa30BaTEIbLHOIO
CTaHaapTa.

Jns mpoBeneHus 3aHATHM JICKUMOHHOTO THIIA, 3aHATHUM CEMUHAPCKOrO THIIA,
NPAKTUYECKUX 3aHSATUN, TPYIMIOBBIX W WHAWBUAYAIbHBIX KOHCYJBTAIMM, TEKYIIETO
KOHTPOJISI W TPOMEXKYTOUYHOM aTTeCTallid B YYEOHOM TMPOIECCE HCIOIb3YIOTCS
CJIEIyIOIME CIIENAIbHbIE IIOMEIEHUS:

— CIHEUHAITN3UPOBAHHBIN KaOuHeT O6uOIMOTEUHO-UHDOPMAITMOHHON
nearesnbHocTH (213a), BKITIOYaromuid MyJIbTUMEANNHBIN TPE3EHTAlMOHHBINA KOMIUIEKC B
COCTaBE MPOEKTOPA, AKTUBHOM aKyCTHYECKOW CUCTEMBI, IEPCOHAIBHOTO KOMIBIOTEPA,
CTOJIbI, CTYyJbs, CTOJ TMCbMEHHBIA [UJIs MpenojaBaTelield, JI0CKa HacTeHHas,
ayIUTOpHAS.

Jns camocTosiTennbHOM paboThl mnpeAaHazHayeHa ayd. 209 (YuTanbHBIA 3ai
OMOIMOTEKN € MOAKIIOYEHUEM K ceTh «MHTepHeT» M JIOCTYNOM B 3JIEKTPOHHYIO
UH(OPMAIMOHHO-00pa30BATENbHYI0 CpEeAy By3a), CHEUUATU3UPOBAHHBIN KaOMHET
Ou0IMOTeUHO-UH(POPMALIMOHHOM JieaTeIbHOCTH (213a).

Aynautopus 209 ocHailieHa CiIeayoIuM 000py/TI0BaHUEM:
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— IIEPCOHAJIbHBbIE KOMITBIOTEPHI, CTOJbI, CTYJIbs, KHWKHbIE IIKa(bl, KHIKHBIN U
JOKYMEHTANbHBIN (OH, TETEBU30D

Ayautopus 213a ocHallleHa MyJIbTUMEIUNHBIM MPE3EHTAIMOHHBIM KOMIUIEKCOM
B COCTaBE MPOEKTOPA, AKTUBHON aKyCTUYECKOW CUCTEMBI, IEPCOHAIBHOTO KOMIIBIOTEPA,
CTOJIBI, CTYJIbs, CTOJ IIMCBMEHHBIM JUIA IIPENoAaBaTelied, JOCKAa HACTEHHas,
ayIUTOPHAS.

[Ipu HeoOXomMMOCTH B y4eOHOM IMPOLIECCE HCHONB3YIOTCS KOMILICKTHI
HNEPEHOCHBIX IEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOp, 3KPaH).

Bce komnbrorepsl MHCTUTYTa 00BEIMHEHBI B JIOKAIBHYIO CETh, C KXJI0T0 U3 HUX
BO3MOKEH BBIXOJ B I00aibHyI0 ceTh HTepHeT. THCTUTYT HCnonb3yeT BbIAEIECHHBIN
KaHai co ckopocTeio 10 M6/c. [ CTyneHTOB UMEETCs BO3MOXKHOCTh BBIXO/A B CETh
HNHuTepHeT ¢ MOOMIBHBIX YCTPOHCTB mocpenctBoM cetu WiF1, koTopas ycTaHOBIIEHA B
yuTaJIbHOM 3asie HCTHTYTA.

[IpoBenenne nekmuid 1O jaucuuiuinHe «MeHemxkmeHT kadectBa bBU[»
CONIPOBOKJIAETCS CIANA-TIPE3CHTALUSIMU.

7. OCOBEHHOCTHU OBYYEHUSA UHBAJIM1OB U JIUI C
OI'PAHUYEHHBIMH BO3ZMOKHOCTAMMU 3/10POBbA

B mpouecce n3yuyeHus AUCHUIUIMHBI M OCYIIECTBIICHMS IPOLIEAYP TEKYIIErO
KOHTPOJISI YCIIEBAEMOCTH M IPOMEKYTOYHOM aTTeCTallMd WHBAJIMAOB M JHMI[ C
OrpaHUYECHHBIMH BO3MOYKHOCTSIMU 3I0POBbS NPHUMEHSIOTCA aJalTUPOBAHHBIE (POPMBI
00y4eHHs C Y4ETOM MHJIMBUAYATbHBIX ICUXO(PHU3NOIOTHUYECKUX OCOOCHHOCTEN.

OOyueHue aul ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU U MHBAJIMJOB OPTaHU3YETCs
KaK COBMECTHO C IPYTMMH OOy4YarOMIMMUCS Ha JIEKIUOHHBIX U TPAKTUYECKUX 3AHSITHSIX,
TaKk U MO0 MHAMBUAYaJbHOMY y4eOHOMY IulaHy. Bo Bpemsi mpueMHOM KamIaHuu, a
TAaK)K€ BO BpeMs CIayd pa3IMYHbIX (OPM NPOMENKYTOUYHOM M TOCYNapCTBEHHOMN
UTOroBOM arrectanuu B MHCTUTYyTE co34aHBbl HEOOXOAMMBIE YCIOBUS JUJISl OKa3aHUs
TEXHUYECKOW IOMOIIM HHBAIMAAM W JHMLAM C OrPAaHUYEHHBIMU BO3MOXHOCTSIMH
31I0pOBbsl (NP HEOOXOAMMOCTH MOXET OBbITh JOIYIIEHO NPHUCYTCTBUE B AyAUTOPHU
aCCHCTEHTOB, COIIPOBOXKIAIOIIUX JIUII, COOAKU-TIOBOABIPS U T.I1.).

OOyuaromuecs U3 Ynciaa UHBAJIKIOB U JIUI C OTPAHUYEHHBIMH BO3MOXKHOCTSMU
3I0pOBbs, MPU HEOOXOAMMOCTH, MOTYT OBITh OOEeCrnedYeHbl JJICKTPOHHBIMU U
NeYaTHBIMM  O0pa30BaTEIbHBIMU pECypcaMM C YYeTOM HX HWHAWBHIYaJIbHBIX
notpedHocTeil. s peanuzanuu JOCTYNHOM Cpellbl IpU HEOOXOJUMOCTH B y4eOHOM
Mpoliecce MOTYT ObITh 3aJ€CTBOBAaHbI JOKYMEHT-Kamepa JJis YBEJIMYEHUsI TEKCTOBBIX
(¢parMeHTOB W H300pakeHUl (UIsl JUI] C HapyUIEHUSIMU 3pEHUs]) U TEPEeHOCHas
WHIYKIMOHHAS cucTtema Jyis ciaadocnbimaux «ctoxk» A2 ¢co BCTPOCHHBIM TIEEPOM —
3BYKOBBIM HH(OPMATOPOM.

OBbC «YHuBepcuretrckas 6uOIMOTEKa OHJIAMHY MPEIOCTaBISET 00YUAIOIIUMCS C
OB3 (mmo 3peHUI0) psa BO3MOXKHOCTEH sl oOecrieueHus 3(PGEeKTUBHOCTH IpoIecca
oOyuenus. [lpu ureHunm macmTad CTpaHUIBI CaliTa MOXHO YBEIMYUTH C TOMOIIBIO
CIICIMAJIBHOTO 3HAYKa HAa IJIaBHOW CcTpaHule. MOXXHO HMCHOJIb30BaTh IMOJIHOAKPAHHBIN
PEXUM OTOOpa)KEHUS! KHWUTH WM BKIIOYUTH O3BYYHMBAaHUE HEMOCPEICTBEHHO C caiiTa
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Ipyu TMOMOIIM TporpaMM DJKpaHHOro jpocryna (Hampumep, Jaws , «Balabolkay).
CkauuBaemble (parmeHTsl B (opmare pdf, mMeromme BBICOKOE KadecTBO, MOTYT
MCIIONIb30BaThCS TH(IOMpOrpaMMaMH I TOJIOCOBOTO O3BYUHMBAHUSA TEKCTOB, MOTYT
OBITH 3arpyeHbl B TH(IIOIUIEEPHI, a TAKKEe CKOMMPOBAHBI Ha JII000E YCTPOWUCTBO AJIS
KOM(pOPTHOTO UTEHUS.

Cepuc OBC «llutaTHUK» TIOMOraer IOJb30BATEN0 W3BJIE€Yb LUTATy U
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OMOINOTrpaduuecKyto CChIIKY, YTO OCOOCHHO
aKTyaJlbHO Ui JIML C OrPAaHWYEHHBIMH BO3MOXHOCTSAMU M OOJIET4aeT Mpolecc
HalMCaHUs KYpCOBOM WM BBITYCKHON KBaIU(UKALMOHHON pabOThI.

JUis TmoAroToBKM K 3aHATUAM oOywarommecs ¢ OB3 (mo 3peHuio) Moryt
UCIOJb30BaTh MoOmnbHOe mnpuinoxenue OBbC «Jlawb», npenHazHayeHHOE AJIA
O3BYUMBAaHUS TEKCTa KHUTU. PexkuM focTyna: 3JIeKTPOHHBIN, NPUIOKEHUE CKAaUUBAETCS
oOydJaronmmMmcsi caMoCTOsITeIbHO ¢ caita e.lanbook.ru, HeoOxoaumoe ycioBue: ObITh
3apeructpupoBaiHbiM B OBbC «Jlanp». Hcnonb3yercss cBOOOJHO pacmpocTpaHsemas
nporpamma dKpanHoro gocrtyma Nvda.

[TogpoOHee 00 opraHu3alUM JTOCTYIHON Cpeibl CM. COOTBETCTBYIOIIUNM pa3ien
OCHOBHOM MpOo(ecCHOHAIBHON 00pa30BaTeIbHON NPOrpaMMBbl.
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