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1. OBIIUE CBEJEHHWA O AMCHUIIJIMHE

1.1. HamMeHoBaHue TUCHUTIIINHBI

PabGouass yueOnas mnporpamma 1o jucuuiinHe «MHbopmanronHoe
oOciy>KMBaHWe» TMpeAHa3HaueHa Juig OakalaBpoB (B TOM  4HCIE  JUIs
WHKIIFO3UBHOTO  O0Opa3oBaHWs  WHBAJIWAOB M JIMI] C  OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMH ~ 37I0POBbsI), OOYyYalOlIUXCS MO0 HAIMpPaBJICHUIO MOJTOTOBKU
51.03.06 «bubmmoreuno-uHGopMaMOHHAs AEATEIBHOCTDY, MPOQHIb MOATOTOBKU
«MeHemKMEeHT OuOIMOTEeYHO-UH(POPMAIIMOHHON JeATeNbHOCTH», Ha Kadeape
OnbIMOoTeYHO-MH(GOPMATHOHHON NEeSATEeNbHOCTH, JIOKYMEHTOBEACHUS u
apXWBOBeNCHUS Xa0apOBCKOTO TOCYJapCTBEHHOTO WHCTUTYTa KYJIbTYPhI, B
COOTBETCTBHUH C (pe/iepabHBIM FOCYAaPCTBEHHBIM 00pPa30BaTEIbHBIM CTaHIAPTOM
BBICIIETO 00pa30oBaHus, yTB. MPUKa30M MUHHUCTEpCTBa 00pa3oBaHusl U HaAykKu PO
or 06.12.2017 Ne 1182, ¢ y4deroM HpPOPECCHOHAIBHBIX CTaHAAPTOB,
COOTBETCTBYIOIIUX MPO(PECCHOHATIBHOM €SI TEIbBHOCTH BBIITYCKHUKOB.

1.2. MecTO IUCHUILINHBI B CTPYKTYpe 00pa30BaTeibHOI MPOrpaMMbl

Kypc «Undopmanmonnoe obciyxuBanue» (b1.B.06.03) sBusercs
JUCUMIUIMHOW  4yacTh  y4eOHoro  IuiaHa, (GOpMUPYEeMOM  y4aCTHUKaAMU
oOpa3oBaTEIbHBIX OTHOIICHWH W BKIOYeHa B Oyok gucuumivH  b1.B.06
bubnuoreuno-uHOpMalMOHHOE 00CTYKUBaHUE.

Kypc onupaercs Ha 3HaHWs, TOJIYYECHHbIE B paMKaxX JAUCHUILIMH
o0si3aTenbHON 4acTu y4eOHOTO TJIaHa; «bubanoTeKoBEICHUEY,
«bubnuorpadoBeneHne», TECHO B3aMMOCBA3aH C AUCLMILUIMHAMUA YacTH y4eOHOIro
miaHa, (GopMuUpyeMOl  ydyacTHHMKaMH  0Opa3oBaTebHBIX  OTHOIICHUM
«AHAIIUTUKO-CUHTETUYECKass  TiepepaboTka wuHpopManum», «bubamoreunoe
oOciyxxuBanue», «CrHpaBOYHO-TIOUCKOBBIA anmapar OUOIMOTEKW» U Jp., H
MPOJOJDKAET pa3BUBaTh KOMIIETCHIIMM OOYYaIOIMIUXCS IO TOTOBHOCTH K
B3aMMOJICUCTBUIO C MOTpeOUTENs MU WH(OpPMAIMK, YIOBJIETBOPEHUIO  HX
WHOOPMAITMOHHBIX  3allPOCOB W MOTPEOHOCTEH, TOBBIMICHUIO YPOBHS HX
WHOOPMAITMOHHONW  KYJIBTYPBl, CIIOCOOHOCTH CO3/[aBaTh U  MPEIOCTABIAThH
MH(pOpMaIMIO, OTBEYAIOIIYIO 3aIIPOCaM IMOIb30BaTEIEH.

1.3. Iles1b 0CcBOEHMSI AMCHMILJIMHBI
Henps qucuuninnasl « MHQopManmoHHoe 00CcIy ) KuBaHue» - GopMUpoOBaHUE y
CTYJIEHTOB CUCTE€Mbl 3HAHWUW, YMEHHI M HABBIKOB IO CO3JIaHHUIO COBPEMEHHBIX
WH()OPMAIMOHHBIX MPOAYKTOB M YCIYI M MPEJOCTABICHHUIO MX MOJIb30BATEISAM
OubIMoTeK U MHGHOPMAIIMOHHBIX YUPEIKICHUM.

1.4. Ilnanupyembie pe3yabTaThbl 00y4eHHSs M0 TUCHUILIHHE
[Ipodeccuonanbuple  KOMIIETCHIMA  C(OPMYJIHPOBAHBI HAa  OCHOBE
BBHIOpDAHHBIX U3 MPOGECCHOHATBHBIX CTAHAAPTOB OOOOIIEHHBIX TPYIOBBIX



byukuit  (OT®), COOTBETCTBYIOIMX MNpodecCuoHaIbHON  ACATEIbHOCTH
BBIIYCKHUKOB.
dopmupyembIe NHauKaTopbl 10CTHKEHUSI Inanupyembie pe3yibTaThl
KOMIIETEHIIMH KOMIIeTeHIN i NPAKTHYECKOM 1eATeJIbHOCTH,
obecrneunBarume opMHPOBaAHUE
KOMIIEeTeHIN i
IIpodeccnoHaIbHBIE KOMIIETEH U
ITK-13. [1K-13. 3HaTs: I1K-13. 3HaTs:
CrocoOHOCTh - OCHOBBI CO3/IaHUS U - OCHOBBI CO3/IaHHsI U ITPEAOCTABICHUS
CO3/1aBaTh npeaocTaBiieHuss HHGOpMaK; | WHPOPMAIIHH I10 3a1pocam
MPEIOCTABIIATh - METOJIbI OKa3aHUs MOJIb30BaTeIel OMOIHOTEKH;
UH(POPMAILIHIO, WH(OPMAIIMOHHBIX YCITYT; - METOJIbl OKa3aHUs
OTBEYAOIIYIO UH()OPMAIMOHHBIX YCIIYT:
3ampocam JIOKyMEHTHBIX, OnOImorpaduueckux,
10JIb30BaTeNen (axrorpapuuecKux, KOMIUICKCHBIX,

MPOBEICHUS HPOPMAIIMOHHBIX
HCCIICIOBAHNH;

-0c00eHHOCTH (POPMUPOBAHUS U
u3ydeHusT MH()OPMAIMOHHBIX
NOTPeOHOCTEN MOJTb30BaTeNeH
OHMOJIMOTEK Pa3HBIX TUIIOB U BHJIOB.

[IK-13. Ymers:

- UCMOJIb30BaTh Pa3JInuHbIC
METO/Ibl CO3aHUsI U
IIpeIoCTaBlIeHHs UHPOPMaLUU

I1K-13. YmeTs:

- UCTIOJTB30BaTh PA3JINYHBIC METOIbI
CO3/aHUS U MIPEJOCTaBICHUS
uHpOpMALIUU 1 UHPOPMAITUOHHON
MIPOAYKIIMH TOJIB30BATENSAM OUOIHOTEK
Pa3HbBIX THUIIOB M BUIOB;

- u3y4atb MH()OPMAIOHHBIE
OTPeOHOCTH MOJIb30BATENEH
OMOIMOTEK Pa3HBIX TUIIOB M BUJIOB.

TIK-13. Bnagers:
- HaBbIKaMU CO3JIaHUS U
MpenocTaBieHus UH(pOpMaIuu.

[1K-16. Bnanerts:

- HaBbIKAMU CO3/1aHUA U
IIpeaoCTaBIeHUs HHPOPMALIUH U
MH()OPMALIMOHHBIX YCIIYT:
JIOKYMEHTHBIX, OMOnnorpaduyeckux,
dbakTorpaduuecKux, KOMIUIEKCHBIX,
MPOBEICHUS NHPOPMAIMOHHBIX
UCCIIEIOBAHUH.

[1K-14. T'oToBHOCTH
K B3aUMOJICHCTBUIO C
MOTpeOUTEIIMU
uHpopMauy,
TOTOBHOCTBIO
BBISBIISTH U
KayeCTBEHHO
YIIOBJIETBOPSTh
3arpochl U
noTpeOHOCTH,
MIOBHIINIATH YPOBEHb
ux
nH(pOpMaLOHHON
KYJIBTYPbI

[TK-14. 3Hats:

-0c0O0EeHHOCTH (HOPMHUPOBAHUS
MH(pOPMAaIMOHHBIX
noTpeOHOCTeN

- OCHOBBI U3y4YEHUS
UH(pOpPMAIIMOHHBIX
MMOTPEOHOCTENH;

- OCHOBBI U3y4CHHUS YPOBHSI
UH()OPMAIIMOHHOM KYJTBTYPBI
- OCHOBBI ()OPMHUPOBAHUS
HUH()OPMAIIMOHHOM KYJIBTYPHI.

[1K-14. 3narts:

-0c0O0eHHOCTH (HOPMHUPOBAHUS
MH(POPMAaLIMOHHBIX TOTPEOHOCTEH
(0OBEKTUBHBIX M CYOBEKTHBHBIX )
noJib30Baresiell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4EHHUS
MH()OPMAIMOHHBIX TOTpEOHOCTEMN
noJib30Baresell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;

- OCHOBBI U3y4EHHSI YPOBHS
MH()OPMAIIMOHHOHN KYJIBTYpHI
noJib30Baresiell OMOIMOTEK pa3HbIX
THUIIOB U BHJIOB;




- OCHOBBI ()OPMHUPOBAHUS
WH(POPMAMOHHON KYJIBTYPHI
[10JIB30BAaTeNe OUOIMOTEK.

[1K-14. Ymers:

- U3y4ath MH(pOpMALMOHHBIE
MOTPEOHOCTH;

-ymMeTh (hopmHupOBaTh

MHGOPMALIMOHHYIO KYJIBTYPY.

IIK-14. YmeTs:

- u3y4arb MH()OPMAIOHHBIE
MOTPEOHOCTH Y TIOJIh30BaTEIICH
OMOJIMOTEK Pa3HBIX TUTIOB U BUJIOB;
-yMeTb (hOPMHPOBAThH
WHPOPMALIMOHHYIO KYIBTYPY Y
MOJIb30BaTeNIel OMOINOTEK.

[1K-14. Bnanets:

- HaBBIKAMU M3y4YEHUS
MH(POPMAIMOHHBIX
MOTPEOHOCTEHH;

-HaBBIKaMH (POPMUPOBAHUS

MHGOPMALIMOHHON KYJIbTYPHI.

I1K-1. Bnagers:

HaBBIKAMU H3YYCHHS
MH()OPMALMOHHBIX TOTPEOHOCTEH Y
TOJIb30BaTeel OMOIMOTEK pa3HbIX
THUTIOB;

-HaBBIKaM# ()OPMUPOBAHUS
WH(POPMAIMOHHOU KYJIBTYPbI

2. OPBbEM N COAEP KXAHUE JNCIHUIIJINHBI

2.1. O0beM TUCHUILINHBI

Buj yueOHoii padoThI 1010 300
Bcero | Kypce Bcero Kypce
4acoB 4acoB

KonrakTHasi paGora (Bcero) 30 4

B TOM YHCIIE:

- nexyuu (J13) 10 4

- cemunapul (C3) 4

- npakmuyeckue (113) 14 4

- meaxoepynnosvie (MI3)

- unousuodyanvuvie (M3)

- epynnogoe koucynrbmupogarue (1) 2 4

- UHOUBUOYATbHOE KOHCYIbmuposarue (1)

CamocrosiTenbHas padoTa cTyaeHTa (BCero) 62 4

CPC 59 4

KOHTPOJIb 9

B TOM YHUCIIE:

- 10020MOBKA KYPCOBOU pabombl

- MeKywuti KOHmpoJib

- NPOMENCYMOUHbIN KOHMPOTb (N0020MOBKA K 9 4

9K3aMeHY)

OO0masi Tpy10eMKOCTh: 3/108 4

(Bcero 3a4. e1./k0J1-B0 4acoB 1o ®I'OC)

Bux  npomexyroyHod arrecranMm  (3a4eT, | Kypc: Kypc:

IK3aAMEH)

9K3AMEH ‘ 2 ‘




2.2. TemMaTu4eCcKuM MJIaH
TemaTnueckuii miian 30

Ne
n/n

HaumeHoBaHue pa3jesioB U TeM

KoJji-Bo yacoB

Bcero
4acoB
no
PIOC

KonrakrHas padora

CamocTosiTe1bHasi padoTa
CTYAEHTOB

Bcero

ayn.
4acoB

J3 | C3 | 113

KoncyabTamuu

(rp., uH)

koHTpoab CPC

Bcero
4acoB
CPC

npome
JKyTOU
HBIH

CPC |Tekym

ui

CepBHCHas NeSTSIHHOCTD:
COBpEMEHHBIE MPE/ICTABICHHUS
(IIK-13, TIK-14)

OT OUOIHOTEYHO-
oubIMOrpadh IecKOro
00CTy)KHBaHUS K
mH(pOpMaMOHHOMY
00CTy)KMBaHUIO: H3MCHCHUS B
mpoeCCHOHATBHOMN

e TeTbHOCTH

(IIK-13, TIK-14)

CoOTHOIIIEHNE TEPMUHOB
«IH()OPMaMOHHAs IPOIYKIIS»,
(TOBAp», «yCIyTa»

(IIK-13, IIK-14)

OcobenHocTH HHYOPMAITHOHHO-
AHATNTHYECKON POIYKIINH KaK
roBapa. PpiHOK
MH(pOpPMALMOHHBIX IPOAYKTOB U
yCIyT

(ITK-13, TIK-14)

[MoTpebuTenu nHbOPMAIIMOHHO-
QHATTITUYIECKHUX MPOIYKTOB U
ycmyr. Vzyuenue morpedurenei
(IK-13, TTIK-14)

(OCHOBHBIE TIPOIIECCHI
[TOITOTOBKH HHPOPMALTMOHHOM
MTPOAYKITIH

(IIK-13, TIK-14)

IACTIEKTBI XapaKTEPUCTHKN
mH(pOpMaMOHHON MPOIYKINH
(IK-13, TIK-143)

JlokyMeHTaIbHOE 00CITy>)KUBaHHE
Kak 0a3a JyIsl TOATOTOBKU
AHAJIUTUYECKOU MTPOYKIIUU
(ITK-13, TIK-14)

Bubnmorpapuaeckas
MHGOPMAMOHHAS PO TYKIIHS
(ITK-13, TIK-14)

10

DaxTorpaduueckas
mH(pOpMaMOHHAS TPOAYKIHS
(ITK-13, TIK-14)

11

MudopmannonHsle
MccIeI0BaHMs: 00mIast
XapaKTepUCTHKA
(ITK-13, TIK-14)

12

O030pHO-aHAIUTHYCCKAS




mH(pOpMaMOHHAS TPOLYKIHS
(ITK-13, TIK-14)

13 [MudopmanronHas npoIyKIus,
SIBJISIOIAsICS PE3YJIBTATOM
OroIoTpadUuECKUX 2 0 0 2 2 2 0
MCCIIeI0BaHUM
(ITK-13, TIK-14)

14 MudopmanoHHas NpoIyKIus,
SIBJISIOIIASICS PE3YIIETATOM
[aTEeHTHBIX UCCIICIOBAHMIT
(IIK-13, TIK-14)

15 ndopmarnmioHHAas IPOLYKITHS,
SIBIIAIOIASICS PE3YIIBTATOM
MapKETHHTOBBIX MCCIICIOBAHIIH. 4 1 1 3 3 4 1
IKoMMyHUKalIMOHHBIN ayauT
(ITK-13, TIK-14)

16 |[KommiekcHble HHpOpMaMOHHbIE
MEpPOTIPUSATHS 6 3 0 2 3 3 6 3
(ITK-13, TIK-14)

17 [KoHCynbTallMOHHBIE YCIYTH
(ITK-13, TIK-14)

18 |Ouenka xauecTBa
MH(pOPMAIMOHHOM MPOTYKIIUH.
CTanmapTH3anns TEXHOIOTHH
CO3IaHMsT HH(POPMAITMOHHBIX
MPOYKTOB M yCIIYT

([IK-13, 1IK-14)

19 MapkeTHHTOBBIC HCCIICTIOBAHMUS
MH(GOPMAMOHHOTO PHIHKA.
M3y4yeHue npou3BoauTeNEH U
norpeduTenel HHGOPMALMOHHOM
POyKIINH

(ITK-13, TIK-14)

20 |Pa3paboTka ToBapHOU
HOMEHKJIaTypBbI 5 1 0 1 4 4 5 1
(ITK-13, TIK-14)

21 |dopmupoOBaHHUE LIEH Ha
MH(pOpPMaIMOHHBIE TPOITYKTHI U

4 0 0 4 4 4 0
yCITyTH
(IK-13, TIK-14)
22 [[IpoxemxeHne MHOOPMAITOHHOMH
POIYKIUWH: WHTETPUPOBAHHBIN 4 0 0 4 4 4 0
MOXO0JT
(ITK-13, TIK-14)
["pynmoBoe KOHCYJIbTUPOBAHUE K 5 2 2
bK3aMeHy
[ToaroroBka K 9K3aMeHy 9 2 9 9
MToro 3a rox 108 30 10 2 |14 2 78 69 0 9
Bcero yacoB: 108 30 10| 2 |14 2 78 69 0 9

2.3. KpaTkoe coaep:kaHue pa3jiejioB U TeM

Tema 1. CepBucHas 1eSITEJIbHOCTb: COBPEMEHHbIE NPEACTABICHUSA

CepBUCHBIA ~ TOAXOM K  YJOBJIETBOPEHHIO  OOIIECTBEHHBIX WU
WHIMBUAYAJIbHBIX TOTpPEOHOCTEM Jrojed, Kkak Quiaocopuss COBPEeMEHHOTO
obomectBa.  [IpumenuMocTs  (QyHIaMEHTaNBHBIX  OCHOBAaHUW  CEPBUCHOMN
JEATETLHOCTH JUIsl MHPOPMAIIMOHHOTO OOCITYyKUBaHUS: 0€3YCIOBHBIM MPUOPUTET
NOTPeOHOCTEW MOJBb30BaTENeH; HAPABIECHHOCTh BCEH JEATEIHHOCTH OUOIHOTEKH

8



Wil UHPOPMALIMOHHON CIIyXObl Ha YAOBJIETBOPEHUE ITHX MOTPEOHOCTEH;
HEOOXOJMMOCTh  TOCTOSHHOTO  TIEPENPOSKTHPOBAHUS  (PEUHKUHUPHUHTA)
TEXHOJIOTMUECKNX TMPOIECCOB Il TOBBIMICHHUS KadecTBa OOCITY>KUBaHUS;
00s13aTEIPHOCTh 00ECTICUCHUS 3alUTHl TIPAaB TMOTPEOUTENS W BBITCKAIOIIAs W3
ATOTO HEOOXOIUMOCTh COOTBETCTBHSI KadyeCTBa YCIAYr NPHUHATHIM CTaHIApTaM;
pa3paboTKa TaKWX CTaHAAPTOB; BCE OOJbIIAsS WHIWBHIyAIH3AIUs yCIyT W
MOBBIMICHUE  CJIOKHOCTH M YIOPOXKAaHWE  TMPOIECCOB  OOCTY)KHWBAHWS;
JIBOMCTBEHHBIN XapaKTep OLEHKU MOTpeOUTeNeM KauecTBa OOCTYKUBAHUS: OLICHKA
caMoOil yCIlyr'M W YCJOBUH €€ NpenocTaBieHUs (BPEMEHHBIX, NCUXOJOTUYECKHUX,
ATUYECKUX, OCTETUUYECKUX, TEXHOJOTUYECKHUX); OO0ecrneyeHue BO3MOKHOCTH
y4acThsl MOJb30BaTelied B KOHTPOJIE U COBEPIICHCTBOBAHWUU OOCTY>KUBaHUS, B
VIOPABJICHUH KAYECTBOM YCJIYT; 00s3aTE€IbHOCTh B CBA3U C JTHUM BBIPAXKEHUS
KAUeCTBEHHBIX XapaKTEPUCTUK YCIyT Ha $S3bIKE, MOHATHOM TMOTPEOUTEIISIM;
pa3paboTKa PEerJaMEeHTUPYIOMUX JOKYMEHTOB (MHCTPYKIUN, MOJOKEHUN U T.1.)
KaK HOPMATHBHBIX MAaTEPHAJIOB, OMNPEACIAIONIMX ¢ 3allWIIAINAX IpaBa
MOJIb30BATEIICH.

3HAYMMOCTh M3Yy4YeHUs WH()OPMAIMOHHOTO OOCITYXKMBAaHUS KaK CEPBHUCHOMN
JNEATeIbBHOCTH  JiJI1  00O3HAYEHUsI MEPCHEKTUB  pPa3BUTHS  OUOIUMOTEK W
UH()OPMAITMOHHO-aHATUTHIECKUX CITYXKO.

Tema 2. Ot 0n0MOTEYHO-0UOINOTPadPUUECKOr0 00CTY:KUBAHUSA K
HHGPOPMATMOHHOMY 00CTY’KMBAHUIO: M3MEHEHUs B PO ecCHOHAIBLHOM
AeSITeJIbHOCTH

Pecypchass 06a3a, miyOMHa aHaJIUTUKO-CUHTETHYECKOM mepepaboTKu
uHpopmaIuu U HHOOPMAITMOHHBIE TEXHOJIOTHUU KaK MOKa3aTelld YPOBHS pa3BUTHUS
UH)OPMAITMOHHON e TETLHOCTH.

N3menenne pecypcHod 0aswl. TpamuiimoHHOe paccMoTpeHue QoHaa
KOHKPETHON OMOIMOTEKU WIIM MH(POPMAIIMOHHOM CITY>KObI Kak OCHOBHOTO pecypca
obciyxuBanusi. Oco3HaHWE HEBO3MOXKHOCTU YJIOBJIECTBOPEHUSI MH(POPMAIIMOHHBIX
noTpeOHOCTEN TMoJb30BaTeieil Ha ©0a3e OJHOr0 OTACNBHO B3ATOro (HoHMA.
Ycunenue MHPOPMAITMOHHOTO B3aUMOJACHCTBUS M BapHaHThl €ro peaiu3aluy Ha
BEJIOMCTBEHHOM U PErMOHATIBHOM YPOBHSIX.

Pa3Butne MHPOPMAIMOHHBIX  TEXHOJIOTMH UM  CHIDKCHUE  BJIMSHUS
reorpau4ecKux, BEIOMCTBEHHBIX W JAPYruX OaphepoB, CTOSIIMX HA IyTH
oOecrieueHusi JOCTynmHOCTH uHpopmarnuu. Vcnonb3oBanue B mpoiiecce
WH(OPMAITMOHHOTO OOCTY)KMBAHHS COBOKYMHBIX HWHOOPMAIMOHHBIX PECYPCOB
oO1ecTBa.

Pa3BuTHe mpueMoB aHATUTHKO-CUHTETHYECKON mepepaboTku mHbOopmamu
Y TIODTAIHBIN Mepexol oT OubanorpaduuecKoro OnmucaHusi K aHHOTUPOBAHUIO —
pedeprpoBaHUI0 — IKCTPArUPOBAHUIO (DAKTUUECKUX CBEICHUN — CHUHTE3y HOBOIO
3HaHUs Ha 0a3e TEKCTOB OTJEJBHBIX JTJOKYMEHTOB U UX MECTa B JOKYMEHTaJIbHOM
MOTOKE.

[IpuMeHeHne METOJ0B MHTEUIEKTYaJbHOIO MpeoOpa3oBaHusi WH(POpMaIMu
— aCHeKTHOro, (aceTHOro, KOHTEHT-aHAJIN3a, MOP(OJOTUUYECKOIO0 CHHTE3a,

O0azupyromuxcss Ha  KJacCUPUIIMpOBAaHUM  OOBEKTOB  WJIM  CHUCTEMAaTHKE.
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KnaccudukaimoHHple CXeMbl KaK CpEICTBO BXOXKACHHUS B MPOOIEMATHKY
oOCITy’>KMBaHUS U CBOEOOpPA3HOE METa3HAHWE COTPYIHUKOB OMOIMOTEK U CIYKO
uHbOpMaIUu.

Tema 3. CooTHOLIEHHE TEPMUHOB «MH(pOPMALIMOHHASI TPOAYKIUD, TOBAP,
ycJyra

HNudopmanimonHasi IpoayKuus — JOKYMEHThI, HH()OpPMAIlMOHHbBIE MaCCHUBHI,
0a3pl JaHHBIX W UHOOPMAIIMOHHBIC YCIYTH, SBJSIONIMECS PE3yJIbTaTOM
GyHKUIHOHUPOBaHUS MHHOPMAIITMOHHBIX CUCTEM.

Hcnonb3zoBanue TepMuHa MHGOPMAIMOHHAS MPOAYKIMS KaK pOAOBOrO IO
OTHOUIEHUIO K MOHATHSAM MHGOPMAIIMOHHBIE MPOAYKTHl U yCIyru. Boimenenue B
CTpyKType  WH(MOPMAIMOHHOW  MPOAYKIMH  WHOOPMAIMOHHBIX  TOBApOB
(MIpOAYKTOB), MPEJCTABIECHHBIX B MaTepUaIbHOM, OBELIECTBICHHON (opme
(maifpKecThl, aHAJIUTUYECKHE 0030phl, OubOiMorpaduueckue ykaszaTtein) U
MH()OPMAIIMOHHBIX YCIYT, HE UMEIOIIMX BEIIHONW (JOPMBI, MaTEPUAIBHOTO HOCHUTE-
ns (YCTHBI€ CIIpaBKH, KOHCYJbTaluu Oubmuorpada, nmouck B MHTepHer u ap.).
Ilompebumenvckue ceoticmea ycaye. HEOCSI3a€MOCTb, HEBO3MOXKHOCTb OLEHKH
KauecTBa JIO MOMEHTa MX MCIOJb30BaHUsl, HEOTACIMMOCTh OT HWCTOYHHMKA
IIPEIOCTABIEHUS, HEMOCTOSHCTBO Kaue€CTBa, HECOXPAHSIEMOCTb U IPYTUE CBOICTBA,
YCWIMBAIOIIME PUCKH MPOU3BOIAUTENSI W MOTPEOUTENS NPH B3aUMOJIECUCTBUM Ha
peiHKE ycuyr IlpenMyniecTBa MCIONB30BaHUS OIbITA, HAKOIUIEHHOIO B MapKe-
TUHT€ YCIIyT, IPUMEHUTENBHO K MHPOPMALIMOHHOH 1€ATEIbHOCTH

YCIOBHOCTh TpaHUIBI MEXIYy HHPOPMAIMOHHBIMH MPOJYKTaMU U
yClIlyramu, IpOSIBISIOMIAsACS, C OJHOM CTOPOHBI, B HAIIPaBICHHOCTH YCIYI Ha
IPEIOCTABIICEHUE I0JIb30BATENI0 HMH(POPMAIMOHHBIX IPOIYKTOB (3aBEpIICHUE
noucka B HHTEepHET MOATOTOBKON pacledyaTkd HaWIEeHHBIX MaTepUaioB), C
JIpYyro, B  TOBBIIIEHUHM KOHKYPEHTOCIIOCOOHOCTM  TOBapoOB 3a  CYET
COMPOBOXKJAIOIIMX HX yclIyr (oOyueHue mnepcoHana paboTe C MPOrpaMMHBIM
oOecrieyeHueM, akTyanusanus 0a3 AaHHbIX). MHOpManmoHHas MpOAYyKLIMS Kak
KOMOMHAIUS OCA3aEMBIX U HEOCA3aEMBIX KOMIIOHEHTOB (BBICTABKH, KOH(EpEeHIUH,
MpEe3eHTAIUU U Jp.).

Tema 4. Oco0eHHOCTH HHPOPMALUOHHO-AHAJIUTHYECKON NMPOAYKIMH KAK
ToBapa. PbIHOK MHGOPMALMOHHBIX POAYKTOB M YCJIYT.

Crneunduka wuHpopManmu Kak ToBapa. MHbopmamms Kak CcpeacTBO
peanu3anMyu MpaB M CBOOOJ JUYHOCTH M HEOOXOJIMMOCTh OOecTedeHHs €€
noctynmHocTH. MHbopMmanus kak 00beKT COOCTBEHHOCTH U Tpoaaxku. [IpaBoBas u
THYECKas perjaMeHTauus HWH(POPMAIMOHHON [EATENbHOCTH B YMEHbBILIEHUHU
IPOTUBOPEUHS MEXKIY €€ O0LIeIOCTYITHOCTBIO U TOBAPHOM CYIIHOCTBIO.

CpoiicTBa conuanbHOW WHGOPMAIMK, Yy4YeT KOTOPhIX HEOOXOAMM MpHU
MOJITOTOBKE MH()OPMAIIMOHHON MPOIYKITHH: COJAEPIKATEILHOCTD, HaJTMUHe CMBICTIA,
3HAYEHUS; 1EIeCO00Pa3HOCTh; IIEHHOCTh, OTHOCHTEIbHAS HE3aBHUCUMOCTH TIJIaHA
COJZIEpKaHUs OT IJIaHa BBIPAKEHUS; CTApEHHE; KyMYJISATUBHOCTD;, HEAIIUTUBHOCTD
COLIMAJIbHOM UH(pOpMAaIUH.
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[IpeBpamienrie uHboOpManMK B TOBap B Ipoliecce e€ mnepepadoTKu
cyObekTamMu HWH(GOPMAIIMOHHON ACSITENIBHOCTH W TIPEACTaBIeHHUs B (Gopme
WH(OPMAITMOHHBIX MTPOTYKTOB U yciayr. CBo¥CTBa MHPOPMAIIUN, BIUSIONINE HA €€
TOBapHYIO0 CYIIHOCTh: HEYHHUYTOXXUMOCTb, BO3MOXKHOCTb HEOTPAaHUYCHHOTO
TUPAKUPOBAHUSA, COXPAHEHHE aBTOPCKOTO MpaBa Mociie MPOAaXKu U JIp.

CyObexTsl HHPOPMAIIMOHHOTO PHIHKA W IEeNN WX u3ydeHus. [IponsBoauTenn
(cozmarenu), pacIipoCTpaHUTENH, POBAWAEPHI U TOTPEOUTEM HHPOPMAITUH.

[IpousBoauTenu uHGOpPMAIMU: OCHOBHBIC HAIpPaBJICHUS JESITEIbHOCTH,
ciocobbl  kimaccupukanuu.  Cozoamenu  UHGOPMAYUOHHO-AHATIUMUYECKUX
NPOOYKMO8 U yciaye: TpenjlaraeMblil  accopmumeHm HpOOYKmo8 u yciye,
Crenuanu3alus, CrocoObl B3aUMOJIEUCTBHS C MPOU3BOJUTEISIMUA U MOTPEOUTENS
uH(dOopMaIuU, MECTO U POJIb Ha phIHKE MHMopMaruu. Lleau u cnocoObl n3ydeHus
WH(OPMAIMOHHOTO pPBIHKA. MapKEeTHHIOBbIE HCCIEOBAHUS: JTalbl H3YYCHUS
MH(OPMAIMOHHOTO PHIHKA.

Tema 5. IlorpeduTes s HHPOPMALMOHHO-AHAJTUTHYECKUX POAYKTOB H YCJIYT.
HN3yuenne morpeduTesie

OnpIT U3yYeHUs YnTaTee, HAKOTUICHHBIM B OMOIHMOTEKOBEASHUH. METO Ibl
U3YUYEHUSl YUTATENE: OMpOC, aHAIU3 YUTATEIbCKUX (OPMYISIpOB, HAOIIOJIEHUE.
Hcnonb3oBaHuEe CTaTUCTUYECKUX METOJOB (aHANIM3 YMCIa YATaTeIei, KOJMYeCTBa
MocelieHni, 00beMa KHUTOBBIJIau) U JIp.

dopmupoBaHUE  NPEACTABICHUH O  CYIIHOCTH  HMH(QOPMAIIMOHHBIX
NOTPEOHOCTEM. WNupopmanmonubie HOTPEOHOCTH KaK COLIMAJIBHO-
ncuxosiornueckas kareropusi. X mMecTo B CTpyKType HOTpeOHOCTEH dYeloBeka.
[Tpupona u wmexaHusm (GOPMUPOBAHUA HMHPOPMALMOHHBIX MOTPEOHOCTEH.
CooTHOIIEHNE TOHATHI: MOTHBBI JESATENBHOCTH YEJIIOBEKA, €r0 HHTEPECHl H
UH(}OpMAIMOHHBIE TOTPEOHOCTH.

[lonsitue 00  0OwIECTBEHHBbIX  (OOBEKTHBHBIX), KOJUIEKTUBHBIX U
WHIUBUYAIbHBIX HHPOPMALIMOHHBIX MTOTPEOHOCTSIX.

[Ipodeccrnonanbubie MH(OpPMaAIMOHHbIE NOTPEOHOCTH 151 170:¢
OMOCPETOBAHHOCTD COLIMAJIBHO-?)KOHOMUYECKUMU u COLIMAJIbHO-
MICUXOJIOTUYECKUMH  YCIOBUSAMHM  HAYYHO-IPAKTUYECKON  JESATENbHOCTH U
WHIUBUYAJIbHBIMA OCOOEHHOCTSIMU CIELUATNCTOB.

OcobenHocTd HMH(POPMAIMOHHBIX TMOTPEOHOCTEH PaA3IMYHBIX KaTeTOPHid
CHELMATUCTOB B 3aBUCUMOCTH OT Ipodeccuu, PyHKINOHAIBHBIX U JOJKHOCTHBIX
00s13aHHOCTEM, chepbl HAayYHO-TTPOU3BOCTBEHHON JAESTEIbHOCTH.

[TpuuuHbBl  HeompeneNeHHOCTH MpodecCHOHaANbHBIX  MH(GOPMAaLMOHHBIX
NOTPEOHOCTEN M HETOYHOCTH BBIPAXKEHHUS UX COIEpXaHUs B MH(DOPMAIIMOHHBIX
3arpocax. Bo3pacraHue BaXKHOCTH YTOYHEHHUS WH(GOPMAIMOHHBIX 3alpOCOB B
YCIIOBUSIX HCIIOIb30BaHUS MH(POPMALMOHHBIX TEXHOJOTU. MeToarKa yTOUYHEHUs
MH(OPMAIMOHHBIX 3aIIPOCOB.

[Tpu3Haku MHGOPMAIMOHHBIX MOTPEOHOCTEH, CYIIECTBEHHO 3HAYMMbIE IS
oOCIy>KMBaHUS: TeMaTUKa (coaepxaHue, CTaOUIbHOCTh, MNPOGUIBHOCTH);
XapakTep HEOOXOAUMBIX CBEIAEHUH; YpPOBEHb HWH(GOPMAIMOHHON KYJbTYpPbI
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CHEeIUalINCTa; MECTO CIelHalucTa B TMpoleccax oOMmeHa wuHdopmalnuedn B
poecCHOHaTEHOM COOOIIIECTRE.

MHuoroo6pa3ue moaxo/10B K ONpeAeTIeHUIO TOHITHUS U 1esel GOpMUPOBAHUS
WH()OPMAITMOHHONW KYJIbTYPHl (OT OCBOEHUSI OHOIMOTEHYHO-OMOIMOTpadUIeCKIX
3HAHWK JI0 KOMIIBIOTEpHON TpamoTHOcTH). I[loHmmanme wWHGOPMAITMOHHON
KyJbTYpbI KaK 3JIEMEHTa OOIIel KylbTypbl JUYHOCTH, a 1enu e€ GpopmMupoBaHUs
KaK BBIPAOOTKM YCTAaHOBKHM Ha HEMpEphIBHOE 00pa3oBaHUE, TBOPUECKOE PA3BUTHE
JUYHOCTH, Pa3BUTHUE YMEHHM CaMOCTOSITENIBHO HapaluBaTh MpodecCHOHANIbHOE
3HaHHUE.

MeTonpl OLIEHKHM YpOBHS HMHGOPMAIMOHHON  KYJIbTYpbl JIMYHOCTH.
[IposiBnenne WHPOPMAMOHHOW KyJIBTYphl B HH(DOPMAIMOHHOM TMOBEICHUU
muyHocTd. CocTaBisonre HHHOPMAIIMOHHOTO MOBEIeHUs (MOTHUBBI 00OpaIlleHUs K
WHQOPMAIMOHHBIM  pecypcaM;  HHPOPMALMOHHBIE  MOTPEOHOCTH,  Kak
MOTHBAallMOHHOE OCHOBaHWE HMH(POPMALMOHHOIO IIOBEJICHUSA; BBHIOOP KaHAJIOB
MOJyYeHUs] HeoOX0oAMMOMN MH(MOpMaLUK; TEUCTBUSI, OCYIIECTBIsIEMbIE B MPOIECCE
noucka HWH(OpMaUU; CaMOOIIEHKAa PAIMOHAIIBHOCTH M JOCTaTOYHOCTH
n30MpaeMbIX TyTel pa3bICKaHUs HWH(OpPMALUU; HCIOJIb3YEMBIE  CIIOCOOBI
(buKcalMy, COXpaHEHHs M  KyMYJSILUM  HYXHBIX  CBEIEHUN; MPUEMBI
aHAIMTHUYECKOW MepepaboTKu MH(OpManuu; AEHUCTBUA, MPEANPUHUMAEMbIE IS
pacripocTpaHeHuss HOBOHM! wuHpopmanuu B MOpodecCHoHaATLHOM COOOIIECTBE).
OOwiee M paznIU4yHOE B U3YYEHHUU WH(GOPMALMOHHOIO MOBEAECHUA U HH(pOpMa-
IIUOHHON KyJIbTYpbl CIELUAINCTOB. OTaJOHHAs MOJEIb HH(POPMAIMOHHOTO
NOBEJCHUS CIELUAIUCTA.

Ca0XHOCTh M3y4YeHUs MH()OPMALIMOHHOTO MOBEACHUS (€r0 BCTPOCHHOCTh B
«00JIBIIYI0» TMPOPECCHOHANBHYIO JI€ATEIbHOCTh-IATEHTHOCTh XapaKTEPUCTUK).
[Iytu wu3ydenus:: HabmoneHue (yCHEMIHOCTh «OOJBIIONW»  NESTEIbHOCTH,
poecCUOHANIbHBIN CTaTyC, YIEHCTBO B MPOGECCUOHANBHBIX aCCOIUALUAX U Ip.),
aHaJM3 MoKa3arejaed TBOPYECKON aKTUBHOCTH (KOJMYECTBO MyOJIMKALUMH, y4acTHe
B KOH(EepeHLUMsIX, CEeMHUHapax, 3apyOexHble  KOMaHAMPOBKH),  OIpPOC
(aHKEeTMpOBaHME MW MHTEPBBIOMPOBAHUE), AHAINW3 MOTOKA LUTUPOBAHHOU
JUTEPATYpbl, AHAJIW3 JIMYHBIX TIOMCKOBBIX CHCTEM, AaHalIM3 3asiBOK Ha
o0cITy>KMBaHUE U JIP.

OBoJonMsl O0OBEKTa H3Yy4YEHHUs, B KAaYECTBE KOTOPOIO IOCIEI0BATEIbHO
BBICTYNQIIM: YTEHHE COIMAJIbHBIX TIpynn  (pabouux, KuUTeleld  cena);
uH(OPMAITMOHHBIE  TOTPEOHOCTH  OTACNBHBIX  MPO(ECCUOHATBHBIX  TPYII
(MeMKOB, yuuTeNeH, yUeHbIX); MHGOPMAIIMOHHAS KYJIbTypa U UH(POPMAIMOHHOE
NOBEJAEHUE KOHKPETHOM JIMYHOCTH.

VYxkecTtoueHue TpeOOBaHUN TOJIb30BaTENIe K KaueCcTBY HH(POPMAIITMOHHOTO
OOCITy’)KMBaHHUsI KaK pe3yJIbTaT pa3BUTHUA CPEPHI CEPBUCA, OCO3HAHHUS IICHHOCTH
COOCTBEHHOW HU3HM, CBOMX IpaB U MOJYYEHHUS MX MOATBEPKICHUS B JIPYrUX
obnactsax (chepe oOpa3zoBaHUs, MEAMIIMHCKOTO OOCIYXUBaHUS, TypU3Ma,
TOPTOBJIU U T.1.).

VYcunenue KOHKYpEHLIMH Ha MUHMOPMALMOHHOM PBIHKE M HEOOXOJMMOCTbH
NOATOTOBKM WH(OPMAIMOHHOW MPOJIYKLUHUH, OTBEYAIOUIEH MOTPEOUTEIbCKUM
TpeOOBaHMsIM. BaXHOCTh H3y4Y€HUsS OCHOBHBIX IIEHHOCTEH MOTpEOUTENEH,
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NOTPEOUTENbCKUX TPeOOBaHUW U MPEANOYTEHUH Kak K HHGPOPMAILMOHHON
MPOIYKIIMUA, TaK M K KOM(OPTHOCTH OOCTyXMUBaHHS B IeJOM. Peamm3arus
MOTPEOUTENHCKUX TPEOOBAaHMI KaK OCHOBHAs 3a/ladya TEXHOJIOTMH IOJATOTOBKH
UH(OOPMAITMOHHON MTPOTYKITHH.
Tema 6. OcHOBHBIE IPOLECCHI MOATOTOBKY MH(POPMALMOHHON MPOAYKIMHA
NudopmarmonHoe oOCTy)XKHWBaHHE KaK 3aMKHYTBIA ITUKJI, BKJIFOYAFOITHIA:
BBISIBJICHHE MH(POPMAIIMOHHBIX MOTPEOHOCTEH; aHAIN3 CUTyallud OOCTY>KUBAHMUS;
BBIOOp CPEICTB YIOBJIETBOPEHUS MOTPEOHOCTEH C Y4ETOM MPOIYKTOB U YCHYT,
npeajiaraéMblX  Ha  MH(QOpPMAIMOHHOM  pPbIHKE; YTOYHEHHE 3ampoca U
GOpMyYIMPOBKY MOMCKOBOTO MPEANHUCAHMS; MOUCK W OTOOp HHpopManuu; e
aHAIMTUYECKYIO MepepadoTKy; oopMmieHHe pe3yabTaTOB U MPEIOCTaBICHUE UX
NOTpeOUTENI0;  OLIEHKY  KauecTBa  MH(DOpPMAIMOHHOW  TPOAYKIUMU |
COBEpUICHCTBOBAHME HA OTOM OCHOBE BCEro TEXHOJOTUYECKOTO IMpOIECCa.
3HAYUMOCTh B PBIHOYHBIX YCIIOBUSIX TaKUX MPOIECCOB KAK YCTAHOBJICHUE LICHBI U
MPOJIBUKEHNE UH(POPMAITMOHHOMN TPOTYKIINH.

Tema 7. AcrieKTbI XapaKTePpUCTUKH HH(POPMALMOHHOMN MPOXYKIIUU

Bo3spacTtanue 3HaunMocTH Kiaccupukauu UHGOPMAIMOHHON MPOAYKIIUU B
CBA3M C YBEJIMYEHHEM MHOrooOpa3us TOBApOB MW YCIyI, MpearaéMblx Ha
nHpopMalimoHHOM pbIHKE. [IpenmMyliecTBa MHOTOACHEKTHBIX KilacCUpUKaIUN
UH(OPMAITMOHHBIX TPOAYKTOB U YCIYT TIEpe]l TNHECHHBIMH.

ACHEKTBI XapaKTEPUCTUKU UH(HOPMAITMOHHON TTPOTYKIUU:

o XapakTep MPENOCTaBIsEMbIX CBEJACHUMN: IMOJHBIM TEKCT AOKYMEHTA,
oubnuorpaduyeckas uHdopmarus, dakTorpadguueckas uHdopmarus,
aHajmuTUyeckass uHMOpMalMs, KOHCYJIbTAllMM IO CaMOCTOSITEIbHOMY TOUCKY
uH(popmanuu;

o pecypchl, TPHWBJICYCHHBIE TIPH TOATOTOBKE HWH(MOPMAIMOHHOU
TPOJTYKIIHH;

o O0COOEHHOCTH MOMCKa MH(POPMALIUK U KpUTEpUU €€ 0TOopa;

o OCHOBAaHMSI I  TOATOTOBKH  HWH(DOPMAIMOHHOW  TMPOTYKIIUH:

WHIUBUyaAJIbHBIE 3alIPOCHI MOJIb30BATENEH; MOBTOPSIOIIMECS 3aMPOCHI; TUIIOBHIE
3ampochl WM  MEHI;  OOCIy)KMBaHUE [0 HHHUIMATHBE  YYPEKICHUS,
MPEIOCTABIISIONIETO YCIYTH;

o MEPUOIMYHOCTD MPEOCTABICHUS HHPOPMAIIMOHHON MPOAYKITUY;

o CEPBHUCHBIC XapaKTEPUCTUKUA WHOOPMAITMOHHON MPOIYKIUU(MECTO U
croco0 e€ TpenoCTaBICHUS; BO3MOXKHOCTh AaKTyaJIM3alldd CBEJCHUN; PEXKUM
nocTyna K uHGOpMaIMOHHON NpoayKiuu: oddiaitH, OHIalH, JUATOTOBBIA PEKUM
u Jp.).

[IpeacraBnenuie o ToToBOM (IpenjaraeMoil Ha UH(MOPMAITMOHHOM PBIHKE) U
COOCTBEHHOM (co37aBaeMoOi cuiaamMu OHOJMOTEKHM WM CIIyKObl HMHQPOpPMALIUN)
uHpopMaMOHHOW TpoayKuuu. OOYCIOBIEHHOCTh BBIJEICHHBIX  ACIEKTOB
XapaKTepUCTUKU WH(POPMAITMOHHON MPOAYKIIUKM COJAEpKaHUEM TMOTPEOUTEITHCKUX
TpeOoBaHUM K HEil. BO3MOXXHOCTh UX HMCHOJIb30BAaHUS B LEJSIX: UJICHTU(DUKAIIUN
WHQOPMAITMOHHOW TPOMYKIIMU; OINUCAHUS €€ TMOTPEOUTEIHCKUX CBOMCTB;
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rapaHTUM KauecTBAa OIPEIEICHHOIO BHUAA HWH(POPMALMOHHOM MPOIYKLUU;
pa3pabOTK  TUMOBBIX  TEXHOJOTMYECKHUX  MPOLECCOB €€  MOJArOTOBKHU;
MOTHUBAallMOHHOIO LEHOOOPa30BaHUsA; CBOEBPEMEHHOIO OTCIIEKMUBAHHUS HOBBIX
BUJI0B MH(POPMAIIMOHHOW MPOIYKIUH U T.JI.

Tema 8. /lokymeHTa/IbHOE 00CTyKUBAHUE KAK 0a3a /ISl MOATOTOBKHU
AHAJIUTHYECKON MPOAYKIMH

TengeHuun  pa3BUTHUS  JOKYMCHTAJIBHOTO  OOCITY)XKMBaHMS U IIyTH
MOBBIIIIEHUs ero koMpopTHOCTH. OpHeHTaIs B 00CITY)KUBAaHUU HAa COBOKYITHBIC
nHpopMarimonHeie  pecypchbl. OOCHIy)KHBaHWE YHAJICHHBIX  IOJIb30BATEIICH.
Hcnonb30oBaHrWe TOMHOTEKCTOBBIX 0a3  JIaHHBIX. OJIEKTPOHHAs  JIOCTaBKa
JOKyMEHTOB. M3roToBieHre MUu@pPOBBIX U KCEPOKOMUN TOKYMEHTOB JIJIs Tepeiaun
X B IIOCTOSTHHOE I10JIb30BaHUE.

NuadopMarimonHble yCIIyTd, CBSI3aHHBIE C YCTAHOBJICHHEM CBEJICHUH O
KOHKPETHBIX JOKYMEHTaX. AJIpECHBIC CIIPABKU KaK CpPEJICTBO OMPEICIICHUS MECTa
XpaHECHHUs JOKYMEHTOB B KOHKpPETHOM (oHAEC MM 0a3e JaHHBIX. DJIEKTPOHHBIC
KaTajJoru OMOJMOTEK, IOHUCKOBBIE CPEJACTBA U pecypchl MHTEpHET Kak OCHOBa
BBINIOJTHEHUS aAPECHBIX CIIPABOK.

Vr1ounstomue Oubnuorpaduyueckue COpaBKd. THUIOBBIE OIMHOKH B
oubnmorpaduuecKoM  OMUCAHMM  JOKYMEHTOB U TYTH HUX YCTPaHCHWS.
OcoOeHHOCTH BBITIOJHEHUS YTOYHSIOIMIMX CIPABOK B YCJIOBHUAX HHTEPAKTHBHOTO
JIOCTyla K COBOKYIHBIM HH(DOPMAIIMOHHBIM pecypcaM W BO3MOXKHOCTHU
OCYIIECTBIJICHUSI MHOTOACIIEKTHOTO IMTOMCKA.

Tema 9. budauorpagpuyeckasi ”HGOPMANUOHHAS MPOXYKIUS

Oco0eHHOCTH  TeMaTU4YecKoro OuOnmorpaduueckoro  OOCTYKHUBAHUS:
BaXHOCTh YTOYHEHHUS U «Pa3BEPTHIBAHUS» 3aMPOCa, BHIACHEHUE IIeNIM OOpaIieHus
K HH(POPMAIINH, XPOHOJIOTHIECKUX, I3bIKOBBIX M BUIOBBIX TPAHUIl 0TOOPA; YPOBHS
MH()OPMAIMOHHOW KyJIbTYphl mnorpedutens. TeHaeHuuu OubGIHorpapuyeckoro
oOciyxuBaHus. OCOOEHHOCTH YTOYHEHHS TMOMCKOBOTO MPEINMUCAHHS B YCIOBHUSX
UCTIOJIb30BaHUSI COBPEMEHHBIX TEIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHH.

Buner Oubnuorpaduueckoil uH(OpMaIMOHHONM NpoAyKIMH. MeTtonuka
MOATOTOBKM W BBINOJHEHUS] TEMaTHUYECKUX OuOnHMorpaduueckux CIpaBoK,
CIIUCKOB, TMOJ0O0POK, yKa3zarelied HOBBIX MOCTYIUICHUH, Oubnuorpaduueckux u
pedepaTUBHBIX  0030pOB, PEKOMEHAATENbHBIX (BHIOOPOYHBIX) M  HAy4YHO-
BCIIOMOTATENIbHBIX ~ OuOiamorpaduyeckux  mocoOuid,  ykKasaTeled  TPYJOB
KOJUIEKTUBOB, CIIUCKOB IUTUPYEMOU JIUTEpATyphl U JApyroil oubmuorpaduyeckoin
OPOAYKIMUA.  TpaAWIlMOHHAassT W  JJIGKTpOoHHas  QopMa  MpeACTaBICHUS
oubnuorpaduyeckoi MPOAYKIIMH. DIESKTPOHHBIC KaTajaoru u onbauorpadudeckue
0a3bl JAaHHBIX KaK OCHOBA JIJISl TIOJATOTOBKU HH(POPMAIIMOHHON MPOTYKITHH.

Cucrema HWPU wu [JUOP: oOmas XapakTepucTUKa, TEXHOJOIHS
OCYIIIECTBICHUS, TCHACHIINYA Pa3BUTHSI.

Tema 10. ®akrorpaduyeckas nHpopManMOHHAS POAYKIIHUA
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[IpeumymectBa (¢akrorpadpuyeckoro oOOCITyKUBaHUS, NPUBOIAIIME K
MOCTOSTHHOMY PAcCIIMPEHUI0 HOMEHKJIATyphl (akTorpaduiyeckoil MpOayKLHUH.
Tennenuuu pasButus ¢akrorpapudeckoro oodciyxuanus. Pacmupenue kpyra
OpraHu3alMid, MPEICTABIAIOMUX (PaKTOrpapUUecKyl0 MPOAYKIHIO: TeIePOHHBIE
CIpPaBOYHbBIEC CIYXObI, areHTCTBA HKOHOMUYECKOW HH(OpPMAINH, PpEAAKIUH
CPEICTB MaccoBOi MH(OpMAIMK, HOBOCTHBIE ar€HTCTBA U JIp.

Bunet  daxrorpaduueckoit uHGOPMAIMOHHON mpoayKuud. MeToaunka
BBINOJHEHMS (pakTOrpauuecKkux CHpaBOK M MOATOTOBKH (akTorpapuueckux
nocbe (PUPMEHHBIX, MPOPECCHOHANBHBIX, JOCKE Ha MaTepuajbl U U3AEIUs, Ip).
daxTorpaduueckre CIpaBOYHUKU M 0a3bl JTaHHBIX KaK OCHOBA JUIsl MOATOTOBKH
UHPOPMALlMOHHON — TIpoAyKuMU. JlaWKecTbl M TeMaTUYeCKue MOJ0O0pKHU
MaTepUaJIOB,Jal/KECTBl  IIPECChl,  HOBOCTHBIE  JICHTBI  KaK  peE3yJbTar
OCYLIECTBJICHUS NPECC-KIMIIUHIA UM MOHUTOPUHIA IIPECCHI.

Tema 11. UudopmannoHHbie HCCIEIOBAHUS: 001IAsA XaPAKTEPUCTUKA

CooTtHolieHuE TIOHSITUIA: KOHIIENTOTpauyecKoe o0ciyKuBaHUE,
aHANIMTHYECKasl JIeATEeIbHOCTh, HMH()OpPMAMOHHBIE uccienoBaHus. WHTerpauus
poleccoB MH(GOPMAIIMOHHOTO OOCTYKMBAHUSI M JKCIEPTHOW JAESTEIbHOCTH.
BoctpeOoBaHHOCTh  HMH(POPMALIMOHHBIX HCCIEJOBAaHUN MPU  OCYUIECTBICHUU
KOHCAJTUHTOBOM JIEATEIbHOCTH, WHXMUHHUPUHIE, [E€JI0OBOM pAa3BEIKe, OICHKE
OusHeca U T.J.

[IpenocTaBneHne MOTPEOUTENSAM XAPAKTEPUCTUKH COCTOSIHMS KakKOM-JIn0o
npeaMeTHOW oOnacTtu, npoOJeMbl, SBICHUS WIM OOBEKTa, T.€. CBEJICHUH,
OTCYTCTBYIOLIUX B SIBHOM BHJE€ B HH(QOPMAIIMIOHHOM IIOTOKE, MOJYYEHHBIX B
pesynbraTe cOopa, MHTEPIpPETALUU, OLUEHKH, aHalu3a U OOOOIIEHMS HMCXOJHOU
uHdopMaIuu.

Paccmotpenue MH()OPMAIIMOHHO-aHATTUTUYECKON MPOAYKIINU Kak
pe3ynbTara JeATeIbHOCTH: CaMUX CIEHHUATUCTOB (YUEHBIX, pa3pabOTYMKOB HOBOU
TEXHUKHA U T.JO.); COBMECTHBIX YCWIMA CHEUHATUCTOB U PpPaOOTHHKOB
uHpopmanmoHHo  cepbl  (OubnmorpadgoB, pedepeHToB, CHUYPAUTEPOB);
pabOTHHUKOB HMH(POPMALIMOHHON cdepbl, Hanpumep, pePepeHTOB-AHAIUTUKOB H
MaTEHTOBEOB.

HeobxoaumocTthb ydera yCIIOBUI CO3/IaHUS MH(}OpMaAMOHHO-
AHATUTUYECKOW TPOAYKIIMKA TPU OpraHu3aluu OOCTY>KUBAHUS: 3HAUYUMOCTH
WCIIOJIb30BAaHUSI B OOCTY)KMBAHUHM AQHAIMTHUYECKUX TMPOAYKTOB, SIBISIOIIUXCS
pe3ynbTaTOM  TpyJAa CHELUAIMCTOB, W  MPEICTAaBICHHBIX HE B  BHJIE
CaMOCTOSITENIbHBIX MPOAYKTOB, a pa3AesioB MOHOrpadui, AuccepTaluid, OTYETOB
HUP, nHHOBaIIMOHHBIX MTPOEKTOB M OM3HEC-TUTAHOB.

MHuoroacnekTHbIi ((haceTHBIN) aHATN3 U MOCIEAYIOMUNA MOP(HOIOTHIESCKUI
CUHTE3 KaK HEMPEMEHHBIN 3JIE€MEHT JIFOObIX MHPOPMALIMOHHBIX UCCIIETOBAHUM.

Bo3moxkHOCTh  OOoraieHuss  METOJAMYECKHMX  NPUEMOB  MOATOTOBKHU
aHAIMTUYECKOW MPOAYKIIMH 3a CUET B3aMMOMUCIIONb30BaHUS OTbITA, HAKOIIJIEHHOTO
OpyU  HAMMCaHUU  O0030pOB, TPOBEJIECHUU MMATEHTHO-UH()OPMALMOHHBIX U
MapKETUHIOBBIX HCCIEIOBaHUM, MOATOTOBKE JTOKJIAJA0B JJIi PYKOBOACTBA U T.[.
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BaxxnocTtb YHI/I(bI/IKaI_II/II/I HMHCTPYMCHTA aHalln3a AJId HUCIIOJb30BaHUA PE3YJIbTATOB
HN3Y4YCHUS JOKYMCHTAJIIbHOI'O ITOTOKA B PA3JIMYHBIX LCJIAX.

Tema 12. O030pHO-aHaIuTHYECKAsE MHPOPMALMOHHAS MPOAYKIMS

0030p Kak TEKCTOBOE COOOIIECHHE, COACpIKaIee CBOAHYIO XapaKTEPUCTUKY
KaKoro-im0o BOMpoOca WK psiJia BOIPOCOB, OCHOBAHHYIO HAa aHaIN3€ UHGOpMAIUH,
M3BJICYEHHOMN U3 HEKOTOPOTO MHOXECTBA OTOOPAHHBIX JJISl 3TOU 1EJIN JOKYMEHTOB
3a OMpe/IeNIEHHOE BpeMsl.

[IpeacraBienre B aHATUTHYECKUX 0030pax OIEHKU COCTOSHUS MPOOJIEMBI,
TEHJEHIIMN pa3BUTHUS OINPEACIICHHOIO HaIpaBJICHUS], PA3JIMUYHBIX TOUYEK 3PEHUS U
MOJIXO/IOB, BBISIBIIEHHBIX JIAKYH — 33124, HE TIOJIYYUBIINX PEIICHHUS.

Bunbl 0630poB: 0030pHBIE, CUTYallMOHHBIE ¥ MOHUTOPUHTOBBIE CIIPABKH,
oubnuorpaduyeckre, aHAIUTUYECKUE M TMPOTHOCTUYECKUE O030pbl, OTYETHI.
Kputepun knaccudukaum 0030pHO-aHATUTUYECKOW MPOIYKIIMU: B 3aBUCUMOCTH
OT II€JIEBOr0 Ha3zHaueHUs (0030pbI-000CHOBAHUS, UTOTOBBIE U MPOTHOCTUYECKHUE
0030pHbl); 10 0XBAaTy UCXOJHBIX JTOKYMEHTOB (MOHO-HM TOJIUBUIOBBIE 0030pHl); MO
CIoco0y pachpocTpaHeHHs B 0011ecTBe (0myOJUKOBaHHBIE M HEOMyOJIMKOBAaHHBIC,
CaMOCTOSITEIIbHBIE TEKCTOBBIE COOOIIECHUS UITM YACTH KaKUX-TUOO0 IOKYMEHTOB).

['otoBasi 0030pHO-aHAIUTHYECKAS MPOAYKIHS: 0030pbl, OMYyOJUKOBAHHBIE B
BUJIC€ OTIEIbHBIX W3JAaHUN; TNEPUOJUUYECKUE CHeYyuaru3uposantvle 0030pHO-
ananumudecKue u30anus u 06a3vl OAHHbLIX, CTaThU B HAyYHO-TIPOU3BOJICTBEHHBIX
po(eCCUOHANIBHBIX KypHAJaX, HE CIEIUATU3UPYIONIUXCS Ha OTPAKEHUU TOJIBKO
aHATMTUYECKUX MAaTepUasioB, pelmutneosas ungopmayus. Oprauuzanuu, crienma-
JU3UPYIONIMECS  HA  TMOJTOTOBKE  O030pHO-aHAJUTHYECKOM  MPOAYKIIHH,
XapaKTEPUCTHUKA UX TPOTYKIIUH.

«CobcTBeHHas» 0030pHO-aHAIIUTUYECKAST TPOIYKIUsS, IMOATOTaBIUBaeMast
OonbnmoTexkaMu U MH(HOPMAIMOHHBIMU CTy>KOaMu. PernaMeHT noaroToBKu

Tema 13. UnpopManiuoHHasi NPOAYKIHUSA, ABJISIOMIASCH Pe3yJbTATOM
OndmorpaguyecKux MCCjae0BAHNM

bubnmuorpaduueckue ucciaeAOBaHMS Kak MPOLECC MOJYYEHUS HOBOIO
3HaHWsS Ha OCHOBE aHajgu3a JOKYMEHTAJIBHOTO TIOTOKA, OTPAXEHHOTO BO
BTOpUYHBIX  m3faHusX. COOTHOIIEHWE  TOHATH:  OubIMOMeTpuyecKue,
HAayKOMETpHUUECKHe 1 Oubarorpapuyeckre ucciae I0BaHMs.

Otnuune  pesyiabTaToB  OuOnmuorpaduyeckux  HCCIAEAOBaHUM  OT
aHAJIUTHYECKUX 0030pOB: PACCMOTPEHHE HE CaMOro OO0BEKTa WU MPOOJIEMBI, a
JIOKyMEHTUPOBAHHOW HMH(GOPMAIMK O HUX; aHAJIU3 BTOPUYHBIX JTOKYMEHTOB —
oubnuorpaduyecknx ONMMUcaHui, aHHOTAIUM, pedepaToB, a HE TEKCTOB TIEPBUYHBIX
JIOKyMEHTOB; BBISIBJICHHE TEHJCHIIMH pa3BUTUS HAYYHO-TIPOU3BOJICTBEHHOM
JESITEIBHOCTH.

CxomctBo W pasnuumsi  0030pHO-aHATMTUYECKOM — JEATENBHOCTH U
oubmorpaduuecKux UCCiIea0BaHUM.

bubmuorpaduueckue HUccleNOBaHUS KakK  00s3aTE€NIbHBIM  KOMIIOHEHT
aHATMTHYECKUX 0030pOB, TATEHTHO-MH(POPMAIIMOHHBIX W  MapKETUHTOBBIX

HUCCIIeI0OBaHUM.
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NudbopmaninoHHO-aHAIUTHYECKAsT MPOIYKIUS, SBISIONIASACS Pe3yabTaTOM
oubnmuorpaduuecknx WCCICIOBAHUN: aTiachl (PpOHTA HAYYHBIX HCCIICOBAHUH,
pyOpHUKaTOPHI IEPCHIEKTUBHBIX HANPABJICHUH. MeTOarKa TOATOTOBKH.

CereBoie  wH(MOpPMAIIMOHHBICE  peCypchl,  Oubmuorpaduyueckne  u
pedeparuBHbIe 0a3bl JaHHBIX, 0a3bl JaHHBIX SCI Kak OCHOBA IS OCYIIECTBICHUS
OoubmorpaduIecKuX MCCIeI0BaHUM.

Pacmmpenue pecypcHoit 6a3pl 6ubmuorpaguueckux UCCIeOBaHUM 3a CUET
aHallM3a HE TOJBKO TIOTOKAa BTOPUYHBIX JTOKYMEHTOB, HO W (aKTHYECKUX
CBEICHM, (PMKCUPYEMBIX B CIIPABOYHBIX M3MaHUSIX W (hakTorpadudeckux Oazax
naHHbIX. OOBeAMHEHNE BO3MOXKHOCTEH aHajan3a MOTOKA BTOPUYHBIX JTOKYMEHTOB
U (QaKTUYECKHX JAaHHBIX B IEIAX OCYIIECTBICHHUS HWHPOPMAIMOHHON
JTMarHOCTHKH.

Tema 14. UnpopManuoHHasi NpOAYyKIUS, ABJISIOIIASCH Pe3yIbTAaTOM
MATEeHTHBIX UCCJIeA0BAHUIM

[TaTeHTHBIE HWCCIENOBAaHMUS KAK MCCIEIOBAHUA TEXHUYECKOTO YPOBHSA U
TEHACHIINNA pa3BUTHUSL 00BEKTOB XO3AHMCTBEHHOU JICITEIbHOCTH, ux
MaTeHTOCIOCOOHOCTH, MATEHTHON YUCTOThI, KOHKYPEHTOCIIOCOOHOCTH Ha OCHOBE
MaTeHTHOU U JIpyroi uHpopmammm.

I'OCT P 15.011 — 96 «IlarentHsie uccnenoanusa. CoaepkaHue U MOPSAOK
IIPOBEICHUSD.

[laTeHTHBIE HMCCIEOBAHUA B COCTaBe PadOT XO3SIMCTBYIOIIETO CyOBEKTa.
CamocTosITENbHBIE  TMATEHTHBIE  HCCAeNOBaHMsS. VICHONHUTENM  MAaTEHTHBIX
uccienoBanuii.  HampaBieHuss — MCHONB30BaHUSL — PE3YJbTATOB  MATEHTHBIX
uccnenoBannii.  CoaepkaHME  TNATEHTHBIX  UCCIENOBAaHUM.  3aBUCUMOCTH
COAECPKAaHUS  MATEHTHBIX  WCCIENOBAHMM  OT  Xapakrepa  MPOBOJUMBIX
XO3IMCTBYIOIIUM CyOBEKTOM PaboT, CTaJIMU )KU3HEHHOTO ITUKJIa 00BEKTa TEXHUKH,
pe3ysbTaTa aHajiu3a JeATeIbHOCTH X03SMCTBYIOIIETO CyOBhEKTA.

[Topsimok TmipoBenEHUS NATEHTHBIX MCCICAOBAHUMN: OIPEACICHUE 3a1ad
MAaTEHTHBIX MCCIICIOBAaHU, BUIOB HCCJIECAOBAHMM M METOJOB HX MPOBEACHUS,
pa3paloTKa 3ajaHusl; omnpenesieHne TpeOOBaHUI K MOUCKY MAaTEHTHOM W JAPYrou
JIOKyMEHTAIuH, pa3paboTKa periiaMeHTa MoucKa; MOUCK U 0T0op MH(pOpMaluu B
COOTBETCTBUM C YTBEPXKIEHHBIM DPETJIaMEHTOM, O(OpMIIEHHE OTYETa O TOHUCKE;
CUCTEMATHU3allMsl M aHAJIU3 OTOOpaHHOW WHGOPMAIMU; MOATOTOBKA BHIBOJOB H
pexomengaiuii. Crnenuduka MATEeHTHBIX JTOKYMEHTOB M H3y4YEHUE JIUHAMHUKHU
[MaTEHTOBAHMUSL.

OTtueT o pe3yibTaTax MaTEHTHBIX UCCIIEAOBAHUM KaK BUJ MH(DOPMAITMOHHON

IIPONYKIIUU.

Tema 15. UudopmanmoHHas npoayKIus, ABJIASIOMIASICA Pe3yIbTATOM
MAPKETHHIOBBIX UCCIEI0BAHUM
MapKeTUHTOBBIE HCCIICIOBAHUS KaK IIPOLIECC BBISABICHUSA OINEPATUBHBIX
JIAHHBIX, OMKCBIBAIOIINX TEKYIEe WM MEPCIEKTUBHOE (MPOTHO3HOE) COCTOSTHUE
pbIHKa, a TaKXe aHaJIn3 W OTPaKECHHE JaHHBIX B (Gopme, HEoOXOAUMOHN IJis
pEIIEHHUsT CTPATETUYECKUX U TAKTUYECKHUX 3a7ad, CTOALIMX MEpPEe]l OpraHu3aiuei.
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3HaueHHe MapKETUHIOBOM HWH(OpMANMU B NEATEIbHOCTH OpraHu3anuu. Bumbl
MapKETUHTOBOW MH(POPMAIIUHA U UCTOYHHUKH €€ TIOTyUCHHUS.

OCHOBHBIE HANpaBJIE€HUS MAapPKETUHIOBBIX HWCCJEIOBAHMI: H3y4EHUE
KOHKYPEHTHOM  CpeIpl, aHalu3 MOTPEOUTENBCKOTO  CIpPOCa,  BBIABICHUE
3¢ (HEKTUBHOCTH pa3TMYHBIX KaHAJIOB MAPKETHHTOBBIX KOMMYHHKAITAN U JP.

OcHOBHBIE ATanbl MapKETHHTOBBIX WCCJICIOBAaHUN: TOCTAHOBKA IIEJICH;
oTOOp HCTOYHHKOB HH(pOpMaIuu;,; cOop uHGOpPMALMK; aHAIU3 COOpPaHHOM
uH(pOpMaIUK; TOATOTOBKA OTYETa 00 UCCIIETOBAHUH.

NudopmanmonHass npoayKius, SBISIOMIAS Pe3yIbTaTOM MAapKETHHTOBBIX
UCCIICOBAHUI: OTYETBl O MAPKETUHIOBBIX HCCIEIOBAHUAX, JKCIEPTHBIC
3aKJIIOYEHUSI, O0030pbl  PBIHKOB, PEUTHUHTH, MPOTHOCTHYECKUE  0030pHI,
KOHBIOHKTYPHO-KOMMEPUYECKHUE CIIPABKHU U JIP.

KoMMyHUKaTUBHBIN ayJuT Kak MPOLECC BBISBICHHS W aHAJIN3a BHEIIHEN U
BHYTPHOPTraHU3alMOHHOW MH(OpMALUK, NPIMO I KOCBEHHO XapaKTepU3YIOLEn
penyTalMio y4YpexaeHus, ero oobpa3, c(hHOpPMHUPOBABIIMICSI B MPEICTABICHUU
pa3IUYHBIX IPYII OOLIECTBEHHOCTH M NepcoHana. MHpopMaMoHHas nIpoayKuus,
ABJIAIONIASCA  PE3yJIbTaTOM KOMMYHHUKALIMOHHOTO  ayJuTa: aHAJIMTUYECKUE
CIPABKH, OTYETHI, TyOJIMKAIUU U Ap.

Nudopmanmonnas 0aza npoBeleHHS KOMMYHUKALMOHHOTO — ayAuTa.
Mertonuka  mpoBeAEHUS ~ KOMMYHHMKAallMOHHOTO  ayAuTa: 0COOEHHOCTH
B3aUMOJICUCTBUS C BHYTPEHHEN Y BHEIIHEW KOMMYHUKAIMOHHOU CPEAOM.

Tema 16. KomniexkcHbie ”H(OPMAIIHOHHBbIE MEPONPUSITHSA

Oco0OeHHOCTH KOMIUIEKCHBIX MEPONpPUITUNA Kak BHJa HH(DOPMALIMOHHBIX
yCIIyT, (YHKIMM, TEHICHUUU Pa3BUTHA. COUYETAHHE, B IPOLIECCE MOATOTOBKU U
IPOBEJCHUS KOMIUIEKCHBIX Meponpusatuii. KomiekcHoe uHGbOpMalmoHHOe
MEpOIPUATHE KaK Croco0 YIOBIETBOPEHUsS] WH(MOPMAIMOHHBIX MOTpeOHOCTEN
MOJIb30BATENsl M NPOJABWXKEHUE yciIyr OuOmmMoTek W MH(DOpMaUMOHHO-
aHAIMTHUYECKUX CITY>KO0, (OopMUpOBaHUE UX UMHUJIKA.

MopynbpHas CTpyKTypa KOMIUIEKCHBIX MeponpusaTui. OpueHTauus Ha
MHTETrpaluIo.

OcHOBHBIE  BHJIbI  KOMIUIEKCHBIX ~ HMH(MOPMALMOHHBIX  MEPONPHUATUM:
BBICTaBKH, THU MH(OpMAIK, THUA CIIEUUATUCTA, IPMApKU UAEH, KPYTJble CTOJbI,
HAyYHO-TEXHUUYECKUE CEMHUHApbl, CHUMIIO3UYMbl, JUCIYThl, OU3HEC-KIyOBI,
npe3eHTaund.  MeroaMka — MOATOTOBKM M MpPOBeAeHUs.  Bo3mMokHOCTH
UCIIOJIb30BaHUsl MH(OPMALIMOHHBIX TEXHOJOTWH. BupTyanbHble BBICTaBKH, Telle-
KoH(DepeH1uu.

Tema 17. KoncyabTanmoHHbIE YCJIYTH
Bospactanne 3Ha4eHHsS KOHCYJIBTAllMOHHOTO OOCIY)KMBAaHHUS B YCIOBHSX
pacmpeHusi pecypcHOi 0a3pl  OOCIY)XHBaHHs, pPaclpOCTPAHEHUS HOBBIX
WHGOPMAITMOHHBIX TEXHOJIOTHH, TOSABICHUS HOBBIX TPYMN TOJb30BaTENCH —
ylIaJeHHBIX MoJib3oBaTeneil. HampaBieHuss KOHCYJIbTAIIMOHHOTO OOCTY>KWBaHUS:
oOyuenue nosaws3oBateneit pabore ¢ CUD u CITA, coBMeCTHBIN MOUCK B CETEBBIX
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pecypcax, oOydeHue ynajJeHHbIX MOJb30BaTeiel, MOArOTOBKA IMMyTEBOJUTENEH 1O
TPAAUIMOHHBIM U 3JEKTPOHHBIM (B T.4. CETEBBIM) pECYpCaM.

Tema 18. Ouenka kayecrsa uHpopmanmoHHoii npoaykunu. Ctangapruzanus
TEXHOJIOTMHU CO3aHUA HH(POPMALMOHHBIX IPOAYKTOB M YCJIYI

TpeboBanus crangaproB MCO cepun 9000 k yciyram. HeoOGxommmocTh
OMHCAHMS YCIYI C TOMOIIBIO XAapaKTEPHUCTHK, MOAJAIOIMIMXCA HAOIIOACHHUIO H
OLlCHKe moTpedutens. B ToM uyucne: KOJIMYECTBEHHbBIE XapaKTEPUCTHKU
o0Opy/lOBaHUs, IITaTa COTPYJHUKOB, a TaKXKE MAaTEpPUAJIOB; BpeMs OXKUIAHMS
yCIIyTH, €€ MPEJOCTABICHNS U BPEMS TEXHOJOTUYECKOIO LHUKIIA; XapaKTEPUCTUKN
0€3011acCHOCTH, HAJEKHOCTH, TOYHOCTH U IOJHOTHI MCIOJHEHUS YCIYTH; BEXK-
JMBOCTb, YYTKOCTb, KOMIIETEHTHOCTb M JIOCTYITHOCTH II€PCOHAJIA JUIS KIIMEHTOB,
3((HEKTUBHOCTh KOHTAKTOB; KOMPOPT U ICTETHUKA MECTA MPEAOCTABICHUS YCIYTH.
KoMmmiekcHast oneHka NOTpeOuTeNeM YyCIyr KaK COBOKYIHOCTHM KayecTBa
OCHOBHOM YCIIYTH, yJ100OCTBa €€ HCIIOJb30BaHUS, BHUMATEIBHOCTH MEpCcOHaIa U
JIPYTUX XapaKTEPUCTHUK.

[IpuunHbL, NPENATCTBYIOLIME TEPEHOCY YHHUBEPCAIBHBIX TpeOOBaHUMU
CUCTEMBbl ~ KayecTBa B  MPaKTUKy  HMHMOPMALMOHHOITO  OOCITY>KWBAHUS:
CyOBEKTHUBHOCTh  OLIEHOK II0Jb30BaTel€il, BCEUENIO 3aBUCALIMX OT HUX
KOMIIETEHTHOCTH, ONBITA MPEAIIECTBYIOMENH pabOThl ¢ MH(POpPMALIUEH, «CHCTEMBI
OKMJIAHUA»; IPOJOLKUTEIBHOCTh BPEMEHH, KOTOPOE IIPOXOJUT C MOMEHTA
IPEJOCTABICHUS] YCIYyTrd J0 O3HAKOMJICHHUS W HCHOJb30BaHUS HH(POpMAINHY;
HEBO3MOXXHOCTb YCTAaHOBJICHUS HOPMATHBOB BPEMEHU Ha BBIIIOJHEHUE CIIOKHBIX
3allpOCOB U perjiaMeHTa oucka nHpopMaluu.

Pa3paboTka perisamMeHTa BBINOJHEHUS TEXHOJOTMYECKUX IPOLIECCOB:
IIpUEMa 3arpoca — €ro BBIIOJHEHUS — IPEIOCTABICHUS YCIYIH — BbIABJICHUS
MHEHMH noJib3oBarenei. Co3naHue TOKyMEHTAUA CUCTEMBI KA4eCTBA, B KOTOPOU
A3bIK TPEeOOBAaHMU TMEPEBOJUTCS HA A3BIK TEXHOJOTMU. Pa3zpaboTka cTaHIapTOB
NpEeAnpuaATAsS Ha HMHPOPMALMOHHYI MNPOAYKIHUIO, OTpaKaroUMX KaK Xapak-
TEPUCTHUKY 3TOW MPOAYKLIHMH, TaK U TEXHOJOTHIO €€ MOArOTOBKU. BKitoueHue B
CTAaHJAPThl  CIEAYIOIIMX JaHHBIX: HA3BAHUE W  ONMCAaHHE MPOIYKIIWH;
XapaKTEPUCTHKA WH(OPMAIMOHHBIX PECYPCOB, HCMOJIb3YEMBIX MPU MOATOTOBKE
NPOAYKUMU; BpeMs MOATOTOBKA MNPOAYKIMHU; MPOPECCUOHAIBHBIA YPOBEHb
COTPYIHUKOB —  co3aarenedi  WHGOPMAIMOHHOW  TPOJYKIUU;  YCIOBHS
IIPEOCTABIIEHNS; BO3MOKHBIE BAPUAHTHI CEPBUCHOIO CONPOBOXKICHHUS ITPOAYKLUU
IoCJIE TNpEeNoCTaBIeHHUs €€ mnoJib3oBaTeNto (akryanmsauus bJl, nonosiHeHne
yKasarens II0 YTOYHEHHBIM 3alpocaM, pacllMpeHue Kpyra OpraHM3alvi,
JeSTEIbHOCTh KOTOPBIX H3ydasach M T.1.). HeoOXoaumMocTh BBIpaKEHHS ITHX
CBEJICHMM Ha S3bIKE, IIOHSATHOM IT10JIb30BATEIIIO.

Tema 19. MapkeTHHIroBbI€¢ HCCIAEA0BAHUA HHPOPMALIMOHHOIO PHIHKA.
N3y4yenune npoussoauTesield U norpeduresieid HHGOPMALUOHHOM MPOAYKIIMHU
3HaueHHEe MAPKETUHIOBBIX MCCIEAOBAHUM JJIsl pa3pabOTKU MAapKETUHTOBBIX
cTpareruii OMOIMOTEK, CIIyx 0 MHGOPMALIMKU NPEANPUATUN WK UHPOPMALIMOHHO-
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AHAJIMTUYECKUX LIEHTPOB. DTalbl MAPKETUHIOBBIX UccaeqoBaHni. OCHOBHBIE LIENIN
MApKETHHTOBBIX UCCIEIOBAHUM.

BrisiBiieHne opraHuszanuii, TPEJOCTABISIONIMX CBOK MPOAYKIMIO Ha
WH()OPMAITMOHHOM PHIHKE. ACTIEKTHI aHAIN3a X JEATeIbHOCTH:

o po(rIIh OCHOBHOM ACSITEIFHOCTH;

o chepa BAUSHUS (MEXIyHApOJHBIC, HAIMOHAIBHBIC, IICHTPAIBHEIC,
OTpaciieBble, pETHOHAIBHBIC U JP.);

o dbopma cOOCTBEHHOCTH (TOCYIapCTBEHHBIC, KOMMEPUYECKHE);

o OTHOIIIEHWE K CO3JaHUI0 WH(GOPMAIIMOHHBIX pecypcoB (IIEHTPHI-
reHepatopsl  WHGOPMAIMOHHBIX  PECYPCOB; MIOCPETHUKH, areHTCTBA,

nepepadaThIBaONIME HMCXOAHYI0 HWHGMOpPMAIUIO JJId TPEIOCTaBICHUS YCIYyT
KOHEYHBIM IOJIb30BATEIISIM);

o 0a3oBble pecypchbl (COOCTBeHHBIM (OHI, TOCTYH K JJIEKTPOHHBIM
CeTsIM CBf3M, 0a3aM JIaHHBIX, COJIEPXKAIIUM PETHOHAIBHYIO, OTPACIEBYIO WIH
KOPIIOPATUBHYIO HH(POPMAIIHIO, JIp.);

o 00bEeM MpOJAXK W KIMEHTCKas IMOJUTHUKA (HOMEHKJIaTypa U 00beM
MIPEIOCTABIIIEMBIX YCIIYT; O0OCITy)KHBaHUE KOPIOPATUBHBIX KIMEHTOB, padoTa ¢
(buU3UYECKUMU JTUIAMU, Ip.).

[Iytn wuzyueHuss (GUPMEHHON CTPYKTYpbl pBIHKA: aHaJu3 CIPaBOYHBIX
m3ganui, CMMU, pekinaMHBIX MaTepuayioB, KaTajloroB BbIcTaBOK, BEbB-caiiToB
OpraHu3alluii, HETOCPEICTBEHHbIE KOHTAKTHI C COTPYJHUKAMHU ITHX OpraHu3alui
(TeneoHHBII OMPOC, aHKETUPOBAHKE) U T.1I.

dupmeHHbIe JoChe Kak (popMa ImpecTaBlIeHHs CBEACHHUN 00 OpraHu3alusix.

N3yuenne  morpebutenbckoro  copoca.  CooTHOUIEHHWE — TOHSTHMA
«MH(POPMALIUOHHBIE  MOTPEOHOCTH» M «CHPOC». 3HAUYUMOCTH  HM3YyUECHUS
MOTPEOUTENHCKOTO Clpoca Ha HHGOPMAIMOHHYIO MPOAYKIUIO. PeanbHbIl U
MOTCHIIMANBHBIA crpoc. Du3nUecKre W OPHIWYECKHE JHIa KaK IMOTpPeOUTenn
nH(OPMAITMOHHON TIPOAYKIIMK. KpuTeprun cerMeHTaIluyi phlHKa WHIWBHTYTBHBIX
NOTpeOUTENEH: reorpauyeckui (TeppUTOpUATBHBIN), COLIMAJIbHBIN,
neMorpaduyeckuii, HKOHOMHUYECKUHN, TOBEAEHYECKMH MW T.JO. 3HA4YCHUE
MOBEJCHYECKOTO  KPUTEpHsl JJII  CETMEHTAIlMM  pbIHKA  yciIyr  (MOTHBBI
NpPUOOPETEHUsT  YCIYT, HWCKOMBIE BBITOABI TOTPEOUTENCH, WHTEHCUBHOCTh
nOoTpeOIeHNs, CTENEeHb MPUBEPKEHHOCTH yCIyraMm, CTEleHb T'OTOBHOCTH
noTpeduTenss K BocmpuaTuio ycayru). llpeumyrectBa mnig  OMOIHOTEKU
(MH(pOPMAIIMOHHO-aHAIUTUYECKOW ~ CITYy’KObI)  pabOThl € KOPIOPaTUBHBIMU
KJIMEHTaMHU.

Tema 20. Pa3padoTka TOBapHOH HOMEHKJIATYPbI
PaccMmoTpeHne ToBapHOro acCOPTUMEHTA KaK TPYMIbI TOBAPOB, CXOXKHUX IO
CBOMM (PYHKIUSM, XapakTepy HNOTPEOUTENbCKUX HYXI, IS YIOBIECTBOPEHUS
KOTOPBIX MX NPUOOPETAIOT, WJIM MO XapakTepy KaHaJOB HX pacHpeleseHusl.
ToBapHasi HOMEHKJIaTypa — BECh CIEKTpP YCIYT, MPEJOCTABISIEMbIX KOHKPETHOU
Oubnuorexkol WM  MHQOpPMAUMOHHOW  ciyxOoi. OnucaHue  TOBapHOU
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HOMEHKJIATYphI C TOUYKHU 3PEHHUS €€ IIMPOThI, HACBIIEHHOCTH, TTTyOUHBI U rapMo-
HUYHOCTH.

HeobOxonumocts ydeTa mnpu pa3pabOTKe U OOOCHOBAHUM HOMEHKIATYphI
yciyr: crnenugukd MHGOPMAITMOHHBIX TMOTPEOHOCTEH CBOWX IOJH30BATENICH;
HaJIM4Msl TOTOBOM WH(POPMAIMOHHOW TPOAYKIIUU; PECYPCHBIX BO3MOKHOCTEH
OnbmuoTeKn Wi WH()OPMAITMOHHO-aHATUTUICCKON CITy)KObI (€€ CuIbHBIC U
cinabble CTOPOHBI); CTAJUMU >KU3HEHHOTO IMKJIA TOBAapa WM YCIYTd U APYTUX
(haxkTopOB.

Tema 21. ®@opmupoBaHue HeH HA UHGPOPMALMOHHbIE MPOAYKTHI U YCJIYTH

OcobenHocti WMH(DOPMAIMOHHOW SKOHOMHUKH: OIUIaTa MOTpeOUTEIeM HE
caMoro ToBapa, a CTENeHU CBOOONbI, MpHOOpeTaeMoOil B  pe3yibTare
ucrosib3oBaHusi uHpopmaiu. HeBO3MOXKHOCTh KOJIMYECTBEHHOTO BBIPAKEHUS
Mephl 1IEHHOCTH TMpeaocTaBisgemMorl uHpopmaruu. llena wuHbopManuoHHON
MPOAYKIIMA KaK XapaKTEPUCTHKA BBITOJBI, KOTOPYIO TIOKyMaTellb COTJaceH
OIIATUTb.

MeTtoapl 1IeHOOOpa30BaHUs: CPEIHHE M3ACPKKH IUIFOC IPUOBLIL; aHAIU3
0e3yOBITOYHOCTH W OOecredYeHue 11eJIeBOM MPUOBUIM; YCTAaHOBJICHUE IIEHBI Ha
OCHOBE OINYyIIaeMOW IIEHHOCTH TOBapa B TMPEACTABICHUU IMOKYIATENeH;
YCTaHOBJICHHE IICHbI HA OCHOBE YPOBHSI TEKYIIUX IICH.

[lenooOpa3oBanue B cepe HEKOMMEPUECKOM JiesITeNIbHOCTU. becruiatHbie u
iaTHele WHGOPMAIMOHHBIE TPOIYKTHI W YCIYTd. YCIOBHOCTH IMOJ0OHOTO
nenenus. [lpuobpereHune rocyaapcTBOM HHGOPMAIMOHHON MPOIYKIIUU C IENbIO
e JanmpHEWIIero TepepacrlpeielieHdss W TPEIOCTaBIEHUS IOJIb30BaTENSIM
OecrilaTHO WIM 1O JbIOTHOM 1leHe. [mOkas cuctemMa IEH H  CKHUJOK,
OpUMEHTHUPOBaHHAs Ha BO3MOXXHOCTH TOTEHIIMATIBHBIX TOJb30BaTENEH OIUIATHUTH
MH()OPMAILIMOHHYIO TTPOTYKITHUIO.

OcHoOBHBIE  JTamnbl, O0ECMEUMUBAIOIIME MPOIECC  IEHOOOpa30BaHMUS:
YCTAHOBJICHHE IIeJied IIEHOBOM TMOJUTUKH (TIOBBIIICHUE PEHTA0EIbHOCTH;
YBEIMYCHUE DPBHIHOYHOW JIOJM; aganTallds K PBhIHKY; MaKCUMU3AIMSA TMPUOBLIH;
oOecrieyeHne «BbDKMBAEMOCTU» WIIM Jp.); OLIEHKA crpoca Ha MH(DOPMAIMOHHYIO
MPOAYKIIMIO; aHAJM3 3aTpaTr; U3ydeHUE LIEH U MPOAYKIMH KOHKYPEHTOB; BHIOOD
MeTOJla 1IEeHOOOPa30BaHMs; YCTAHOBJICHUE 1IE€Hbl HA TOBAp WU YCIYTY (C y4yeToM
TICUXOJIOTUU TIEHOBOCTIPUATHSI, CTAIUU >KU3HEHHOTO IHMKJIa HWH(POPMAIMOHHOTO
MPOJYKTa WJIM YCIYTH; HEOOXOJMMOCTH BHEAPEHHS Ha PBIHOK, BO3MO>KHOCTHU
HCTOJIb30BaHUs CKUJIOK).

Tema 22. IIpoaBukeHue MHPOPMAIMOHHON MPOAYKIMU: HMHTETPUPOBAHHBII
MOAX0/

[TponBuxenne nHGOPMAITMOHHON NPOAYKIIMU KaK KOMIUJIEKC MEPOIPUSITUH,
BKJIIOYAIONINI clielytoniue OJIOKU: pekiiama, cBA3u ¢ obuiectBeHHOCThIO (IIP),
CTUMYJIMpPOBaHUE CObITA, NPSIMOUA MAPKETHHT.

Pexknama uHpopManumoHHOW mnpoaykKuuu: (QyHKUUK (MHGOPMHPOBAHUE O
HOBBIX HMH(OPMAIIMOHHBIX MPOAYKTaX M YyCiIyrax, HOJAJepKaHUEe HHTepeca K
CYILIECTBYIOIIUM, (pOopMUpOBaHUE CIIpoca Ha WH(GOPMAIMOHHYIO MHPOAYKIHUIO U
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ap.); crneurduka pekiaamMbl HWH(MOPMAIMOHHOW TMPOAYKIMH, OOYCIOBJICHHAsS
ocobeHHOCTSIMU HHpOpManu Kak ToBapa. CpeacTBa pexiaaMbl HHPOPMAITMOHHOM
NpOAyKIMA. MeToarKa TOATOTOBKH PEKJIAMHBIX COOOIIEHUH C  ydeToM
O0COOEHHOCTEH I1eJICBOM ayIUTOPHH.

Ces3u ¢ obmectBeHHOCTHIO (ITP). dopMupoBaHue MOI0KHUTEIHFHOTO 00pa3a
OubIMoTeK MM HHPOPMAITMOHHBIX YUPEKICHUHN KaK IMyTh pacIIUpeHHs chephl UX
conmuanibHoro BiusHUA. [IP B pestenpHOCTH OMOMMOTEK W WHOOPMAIMOHHO-
aHAIMTUYECKUX CIyk0. 3anmaum, HampaBieHus aesrenbHoctH. Cpencra IIP:
myOJUKAIMS €KEroJHbIX OTYETOB, MOJIFOTOBKA MMUJIKEBBIX COOOIICHHI B mpecce,
KyJIbTYpHBIE aKIIMH, y4YyacTHE€ B HEKOMMEPYECKUX IMPOEKTaX, Ipe3eHTAIuH,
BBICTaBKH, «KPYTJIbIE CTOJbD», Mpecc-KOHPEpeHIIMn U T.J. 3aBUCHUMOCTb BbIOOpa
cpenct [IP ot mepuosaa cymiecTBoOBaHUsI OpraHU3alMU, €€ MOJ0KEHHS Ha PBIHKE,
ayIUTOPUH U 1IeJIeH oOpaleHus K Hell.

CtumynupoBanue cObiTa. Ero mnpemmymiectBa B cdepe MapKeTHHTA
WHOOPMAITMOHHBIX ~ TPOAYKTOB ®W  ycuyr.  Dopmel:  TpeaoCTaBlICHUE
JOTIOJTHUTEBHBIX CEPBUCHBIX YCIYT, OeCIUIaTHBIC pa3aadud 0Opas3IoB, KYIOHBHI,
OKCIIO3WIIMK W JEMOHCTpPAllUM, BBICTABKU-TIpofaxu u ap. Crenuduka
CTUMYJIMPOBAHUS COBITA B 00JIACTH HEKOMMEPYECKOTO MAPKETHHTA.

[IpsiMoii MapKeTUHT, 0a3UPYIOIIUICS HA WHUIIMATUBHOM MPEIJI0KEHUU CO
CTOPOHBI TPOM3BOAMTENS (MPOJABIla) KOHKPETHOTO TOBapa WA YCIyTH
NOTEHIIMAJIbHOMY — ToTpeOuTento. Mcmonp3oBaHWe  JTUYHBIX — OPOJAX IS
MPOJIBIKEHUST HAYKOEMKOW MPOAYKIIMH, CIPOC HAa KOTOPYIO HE OYEBHICH U
NPEUMYIIECTBA  WCIIOJNB30BaHUA  KOTOPOM  JIOJDKHBI  OBbITh  OOBSCHEHBI
KOHCYJIbTAHTOM.

[IpeumyiiecTBa  MCMHOJB30BaHUS ~ WHTETPUPOBAHHOTO  TOJAXO0Ja K
npoJBIKEeHNUIO uHGopMarmonHo mnpoaykuuu. Crenuduka dopmupoBaHus
OpaH10B B MH(OpMaLIMOHHOMU cdepe.

3. YYEBHO-METOIMYECKOE OBECIIEYEHUE JUIS]
CAMOCTOSTEJbHOI PABOTHI OBYUYAIOILIUXCS IO
JTUCHUILINHE

3.1. [InaHbl CeMUHAPCKUX 3aHATHI

Cemunapckoe 3ansaTue Ne 1 mo teme «CoOTHOIIEHHE TEPMHUHOB
«uHGpOpPMALMOHHAA POAYKIHA», TOBAP, ycayran(2 yaca)

Heab 3anaTust —pOpMHUPOBAHKE 3HAHUN O TEOPETHUCCKUX M METOIUICCKHUX
OCHOBaxX CO3JaHUS W TPEAOCTABICHUS HWH(pOpPMAIMU, OTBEYAIOIICH 3arpocam
MOJIb30BaTeIeH

Il1aH ceMMHAPCKOT0 3aHATHUA:

1. Tlonstue «WHpOpMAIIMOHHBIN TPOAYKT»: TMOAXOJbI OTECYECTBEHHBIX U
3apyOeKHBIX OUOIUOTEKOBEIOB.

2. llonstue «WuHbopmanmoHHas yciayray: TOAXOAbl OTEUECTBEHHBIX U

3apyOeKHBIX OUOTUOTEKOBEIOB.
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3. IlorpebOutenbckue cBOCTBA MH(POPMALMOHHBIX YCIYT: HEOCA3a€MOCTb,
HEBO3MOXXHOCTh ~ OIIEHKM KadecTBa JO MOMEHTa UX  HCIOJIb30BaHU,
HEOTJEIUMOCTh OT HWCTOYHUKA TMPENOCTABICHUS, HEMOCTOSHCTBO KaydecTna,
HECOXPaHsIEeMOCTb U JIp. CBOICTBA.

MeTtoauyeckue ykazaHusi 10 NOATOTOBKE K CEMUHAPCKOMY 3aHATHIO.

Jlis MOATOTOBKM K CEMHHAPCKOMY 3aHSTHIO HEOOXOIMMO HCIOJIB30BaTh
UCTOYHUKHU UH(POpMAIUH, IPEACTaBICHHbIC B pa3zaene 6.1.

[To uToram u3y4eHuss UICTOYHUKOB UHPOPMALIUHU JOJKEH OBITH IOJTOTOBJICH
KOHCIIEKT, B KOTOPOM HEOOXOAMMO pacKpbITh  COAEp)KaHUE  KaKJOro
NPECTAaBICHHOTO B IIJIAHE 3aHSATHUS BOIIPOCA.

Cemunapckoe 3ansiTue Ne 2110 TeMe «ACIEeKTbl XapaKTePUCTHKH
uHpopMauroHHo npoxykuum» (1 yac)

Heab 3ansaTHs —POopMUPOBAHUE 3HAHUS O TEOPETHUUYECKUX U METOAUYECKUX
OCHOBAaX CO3JaHMs M TMPEAOCTaBleHUs WH(OpPMAIMK, OTBEYAIOLIEH 3arpocam
IIOJIb30BATEIIEN

Ili1aH ceMMHAPCKOIO 3aHATHA:

1. OcHOBHBIE aCNEKThl XapaKTEPUCTUKUA UH(POPMAITMOHHON IPOTYKIINH:

2. OcHOBHBIE BHABl NpemaraeMod Ha HMHGOPMAIMOHHOM  PBIHKE
MH(OPMATMOHHOW MPOAYKLIMH (IIPOTYKTHI U YCIYTH)

3. OcHoBHBIE BUABI OUOTMOTEUHON WHMDOPMAIMOHHONW MPOIYKIIUU
(MIPOAYKTHI U yCITyTH)

MeTtoauyeckue yKasaHus 0 MOATOTOBKE K CEMHUHAPCKOMY 3aHATHIO.

JIJisi TOATOTOBKM K CEMHHAPCKOMY 3aHSATHIO HEOOXOJMMO HCHOJIb30BaTh
MCTOYHUKHU MHGOPMALINH, TIPEACTaBICHHBIC B pa3jeie 6.1.

[To uToram nM3y4yeHus KICTOYHUKOB WH(OPMAITUU JOTKEH OBITH TOATOTOBJICH
KOHCIIEKT, B  KOTOPOM HEOOXOJMMO pPAaCKpbhITh  COJEpKAHUE  KaXKIOTO
MIPEACTABICHHOTO B IUIaHE 3aHATHUS BONPOCA.

Cemunapckoe 3ansaTue Ne 3 mo treme «MapKeTHHIOBbIe HCCJI€I0BAHUS
HHGpOPMALMOHHOTO0 pbIHKA. U3yyeHue npou3BoauTEICH U IOTPeOuTEeIeH
uHpopmaunonHoi npoxykuumn» (1 yac)

Heab 3anaTHa —popMHupoBaHUE 3HAHHUS 00 (POPMHpPOBAHMS U H3YUECHHUS
WH(GOPMAITMOHHBIX TOTPEOHOCTEH TMOJIb30BaTee OMOIMOTEK pa3HbIX THUIIOB WU
BUJIOB.

Ils1aH ceMMHAPCKOI0 3aHATHSA:

1. MapkeTuHroBoe ucciaenoBaHue HH(HOPMALMOHHOTO PhIHKA: 0COOEHHOCTH
MPOBEICHMS B OMOINOTEKE

2.0co0eHHoCTH 3ydeHus noTpeduteneit MHGOPMAIIMOHHON TPOTYKITHH.

3. OcobeHHOCTH U3yUYeHUs TPOU3BOAUTENEH HHPOPMATMOHHOM MPOAYKIIUH.

MeToanyeckue yKa3aHusi 10 MOATO0TOBKE K CEMUHAPCKOMY 3aHATHIO.

JUJisi TOATOTOBKM K CEMMHAPCKOMY 3aHSATHIO HEOOXOJMMO HCHOJb30BaTh
MCTOYHUKHU MH(GOPMALIMH, IPEACTaBICHHbIE B pa3ene 6.1.

[To uToram M3yyeHusi UICTOYHUKOB MH(OPMAIUU AOJKEH ObITH MOATOTOBIICH
KOHCIIEKT, B  KOTOPOM HEOOXOJUMO PAaCKpBITh  COJIEp)KaHUE  KaXKJIOro
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MNpEACTAaBJICHHOI'O B IIJIAHE 3aHATHA BOIIPOCA.
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3.2. [InaHbl NPAKTHYECKUX 3AHATHI

IIpakTuyeckas padora Ne 1 nmo reme «PbIHOK MH(OPMALTMOHHBIX IPOAYKTOB
U ycJaym»(2 yaca)
Henb 3ansaTHA —()OPMHUPOBAHHE HABBIKOBCO3JAHUS W MPEAOCTABICHUS
UH(POPMALIMU U UHPOPMALMOHHBIX YCIIYT.

3apanmue:

1. BoisBUTH MaccuB myOnuKauuid MO HMHQOPMALMOHHOMY pBIHKY U
OpraHu3alyii, Ha HeM padOTaIOIIUX: CO3AATENAX, IPOU3BOAUTENAX, IOCPETHUKAX,
oTpeouTeNISIX UH(pOPMAITUU

2. 3ano’aHuTh (opMy, UCIIONB3YsI METO/1a KOHTEHT-aHAIN3a:

Haspanue OcHoBHOE Ponb Ha HH(POPMALIHOHHOM pPbIHKE OxkasbiBaemMble
OpraHM3anuH HaINpaBJIeHHE (co3parenb, paclpOCTPAHUTEb, HH(POPMALHOHHO-
(pupmbi) JAesiTeIbHOCTH NnpoBaiiaep, M0Jb30BaTe/lb aHAJMTHYECKHE
HHpoOpMALMH) NMPOAYKTHI H YCJIYTH

1 .Co3narenu uHGOpMAIHH

1.1, | | |

2. Pacripoctpanureny nHGpopMauu

2.1 | | |

3. IIpoBaiineps! nHpOpMaIHHU (TOCPESAHUKH)

3.1 | | |

4. IloTpebutenu nHbOpMALHH

4.1, | | |

3. Ha ocHOBe MONy4YeHHBIX JaHHBIX CTYACHT COCTABJISIET MHUCHMEHHBIM
KOHTEHT-aHaJIM3 MaTepUalioB, O BBISBICHHBIX HH(POPMAIMOHHO-AaHATUTUYECKUX
OpraHu3aIusX.

IMpakTuueckas padora Ne 2 mo reme «IloTpeduTessn HHPOPMATMOHHO-
aHAJIMTHYECKHUX NMPOAYKTOB U ycayr. U3yyenue morpeduresieit» (2 yaca)

Henab 3aHATHS —HABBIKAMU HM3Y4YEHHS] MH(POPMAIMOHHBIX MOTPEOHOCTEH Y
MOJIb30BaTeNIel OMOIMOTEK Pa3HBIX TUTIOB.

3aganue:

1. BoiOpars opranmzanuio (dupmy, NOpeAnpuUsITHE) HYXKIAIOIIeecs B
UH(GOPMALlMOHHO-aHAIMTUYECKOW HMH(pOpMaluu: apT rainepes (BbICTABOYHBIN
IEHTP), KOHIEPTHBIA  3a1, KWHOTeaTp  (OpraHu3aiusi  KUHOMPOKATa),
TYPUCTHUYECKOE areHTCTBO, ar€HTCTBO M0 OpraHMU3alMM MPa3IHUKOB M TOPXKECTB,
MarasuH 1o npojaxe CyBEHHPOB, Kade HallMoHaJIbHOU KyxHH, IHTEepHET Mara3uH
TOBApOB JJIsl PYKOJIEIHUS U TBOPUYECTBA.

2. CoctaBuTh pyOpuUKaTOp HWH(POPMAMOHHBIX NOTPEOHOCTEW HCMONb3YS
OoubmoTeuHo-oumdmnorpadpuueckue KiaccupuKalyd, TUIIOBBIC IIOJOXKEHHUS U
JOJKHOCTHBIE MHCTPYKIIUH.

3. OnpenenuTh Xapakrep He0OX0aUMOM HHpopMaluu (pakrorpaguueckui,
koHuenrorpaduueckuii, bO, pedepaTuBHblii 1 1p.).

4. Vicxonsa w3 3aJaHHBIX Tpynn a0OHEHTOB 00CTyKMBaHUS (PYKOBOAUTEIb,
PYKOBOAMTENb CPEIHEro 3BeHa, CHEHUANIUCT M0 NpOoQUII0 JAESITEIbHOCTH,
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CHELMATUCT AJMUHUCTPATUBHOIO ammnapara — KaJapbl, Oyxraiatepus U Ip.)
OTPEAETUTH MPOPMILHOCTh U CTAOMIBHOCTD MH(OPMALIMOHHBIX MTOTPEeOHOCTEH

5. Hcnonb3ys wH()OPMAIMOHHO-TIOMCKOBBIE CHCTEMBl ceTH HHTepHeT
OTpENECTUTh UCTOYHUKK HH(OPMALMK IO TeMmaTHke (TepuojanKa, MPOQHIbHbIE
U3JIaTeNIbCTBA,  MPO(ECCHOHANbHBIE  IMOpPTajibl, OTpacieBble  OMOIHOTEKH,
naiKecTsl U Oubnuorpaduyeckue mocoOus o TeMaTHKE)

Bo3Mo:KHBIIH
Xapakrep IIpoduabHOCTD,
AOOHEHTBDI HCTOYHHUK
TemaTtuka UII HCKOMBIX cTa0MJIBLHOCTH
. 00CJIy:KMBAHUA BbIfIBJICHUS
CBEIEHUM Il
uHpopMaunu

IIpakTuyeckas padora Ne 3 no teme «Pakrorpapuyeckass uHGOPMALMOHHASA
npoaykums» (2 yaca)

Heab 3aHaTHA — (OPMHPOBAHHWE HABBIKOBCO3/aHUS M MPEIOCTaBICHUS
uH(popMau U UHPOPMAITUOHHBIX YCIYT.

3ananne:

1. BeiOpaTh TeMaTHUECKOE HallpaBJICHUE.

2. Co3aath pyOpUKaTOp MO TEMAaTUYECKOMY HAIPABJICHHUIO.

3. BbIIBUTP HCTOYHUKM TMOJNy4€HHUS HHOpMauuu sl BBIOPAHHOTO
dakTorpagpuueckoro NpoayKTa.

4. Co3patp BblOpaHHBIH (hakTOrpadUuuecKkuii NpPOAYKT, OCHOBBIBASICh Ha
METOJIMKE, U3YYEHHON Ha JIEKIIMOHHOM 3aHATHUU.

IIpakTuyeckas padora Ne 4 no reme «O030pHO-aHATIUTHYECKAS
HHopManMOHHAA NPOAYKUMA» (2 yaca)

Heab 3anaTHA — (OPMHPOBAHHWE HABBIKOBCO3/IAaHUS U MPEAOCTABICHUS
uH(popMau U THGOPMAITMOHHBIX YCIYT.

3ananue:

1. HaiiTi B OTKPBITOM TOKYMEHTAJIBbHOM ITOTOKE AHATUTHYECKHE MATEPUATIBI
00 00beKTe HMH(POPMALMOHHOIO aHaIM3a Pa3HbIX BUJOB: JAWKECTbI, 0030pHI,
OTYEThl,  TPOTHO3bl,  CHOPABKH,  PEUTUHTOBbIE  OIIEHKH,  PE3YyJbTaThl
MH(GOPMALIMOHHOTO ONIMOHUPOBAHUS U MHPOPMAIITUOHHOMN 3KCIEPTU3BI.

2. CocTaBUTh COIOCTABUTEIbHYIO TaOMUIy, JUIsl BBISBICHUS CleHUPUKU
npecTaBiIeHUs MHPOPMAIMK B Pa3HbIX BUIaX aHAJIUTHUYECKUX JOKYMEHTOB, B T.U.
OCOOCHHOCTH CBEpThIBaHUS, YHU(DHKAIMK, ¢dopMamu3ali W BU3YyaJIU3alHUH
uHdopMaIuu.

3. CocTaBuTh KpaTKuil OTYET IO pe3yibTaTaM aHaJM3a COIOCTABUTEIbHOMN
TaOJIULIBI.

IIpakTuyeckas padora Ne 5 no teme «KomiuiekcHbie nHGOpMallHOHHbIE
MeponpusaTHs» (2 yaca)

Heab 3anaTHs — GOpMHPOBAHHWE HABBIKOBCO3AaHUSI U MPEAOCTABICHUS
uH(popMau U THHOPMAITUOHHBIX YCIYT.

3ananue:
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Ha ocHoBe pyOpukaropa nHGOPMAIMOHHBIX MOTPEOHOCTEH (MpaKTHYECKasl
pabota Ne 3) pazpabotarh mporpaMmy KOMIUJIEKCHOTO MEpPONpUSTUS (sipMapKa
UjeH, TUCITyT, OM3HEC-KIY0, ICHD CTICIIHAIIACTA).

PesynpTaToM  mpakTHyeckodW ~ pabOTHl  SABIACTCS IUTaH  (CIICHApUi)
MPOBENICHUS] KOHKPETHOTO KOMIUIEKCHOTO MEPOIPUSTHS, C YKa3aHHEM BCEX
MOAYJICH MEpONpHUATHS, 3aJCHCTBOBAHHBIX PECYPCOB (MHTEIUIEKTYaTbHBIX,
WH()OPMAITMOHHBIX, TPYAOBBIX M TIP.), HCIOJB3yeMbIX HWHOOPMAITMOHHBIX U
TEJIEKOMMYHUKAIIMOHHBIX TEXHOJIOTHIA.

IpakTnueckasi padora Ne 6 mo teme «KoHcyJbTaunoHHbIe yeJayrum» (2 yaca)

Heab 3anaTus — ¢GOpMHPOBAHHWE HABBIKOBCO3/IaHUS U MPEIOCTABICHUS
uHbopMau U HHOPMAITUOHHBIX YCIYT.

3aganue:

Pa3paboTaTh MHCTPYKLMIO/MIAMATKY JUJIs TOJIb30BaTesle mo pabdore ¢
OubMoTeuHo-ombnorpaduueckuM  anmapatoMm  OubnuoTeku  (andaBUTHBIM
KaTaJOroM, CUCTEMAaTHYECKUM KaTaJIOrOM, CUCTEMATUYECKON KapTOTEKOW CTaTew,
AJIEKTPOHHBIM KaTaJlorOM, »JJEKTPOHHOM OMOJMOTEKOM, SJIEKTPOHHOWU Oa3zoi
JnaHHbIX). HCTpyKIusa/maMaTKa A0JKHA ObITh OPUEHTUPOBAHA HA ONPEEICHHYIO
KAaTerOpUI0 MOJb30BaTeNedl (HampuMmep: MIIQIIIME IIKOJIbHUKH, CTapllne
IIKOJBbHUKH, CTYJICHTBI, CIEHUATUCTHI). MHCTpYKIIMS/IaMITKa MOXKET COJIEPKaTh
CXEMBI, pUCYHKH, CKPUHILIOTHI.

IIpakTuyeckas padora Ne 7 mo reme «OueHka kauecTBa HH(POPMALMOHHOM
npoaykuum» (2 yaca)
Heanb 3ansaTusi - GOpMUPOBAHHE HABBIKOB CO3/IaHUS U TMPEAOCTABICHUS
uHbOopMaIui U HHHOPMAITUOHHBIX YCITYT.
3amaHue:CTyJICHTY HEOOXOJAMMO HaWTH M MPOaHAJIU3UPOBATH CTAHIAPTHI
KaueCcTBa MYHHUIMMNAIbHBIX, HAy4YHBIX M BY30BCKUX OuOIMOTEK. AHaIMU3
OCYILECTBIISIETCS T10 CIEAYIOIIEN CXEME:
® HA3BaHUE U ONMCAHUE NMPOJAYKTA Ha A3BIKE OHATHOM IOJIb30BaTEIIO;
® XapakTepucTHKa HWHGOPMAIMOHHBIX PECYpPCOB, HCHOJB3YEMBIX  IPHU
MMOArOTOBKE MTPOAYKIINH;
e BpeMs NOATOTOBKHU MPOAYKIINH;
® CECPBUCHBIC XapaKTEPUCTHKU;
npodeccuoHaTbHBIN YPOBEHb COTPYIHUKOB CO3JIar0IINX 158105
MIPEIOCTABISAIOIIUX TPOAYKT;
YCJIOBHUSI ITPEIOCTABJIEHUS TPOAYKTA MOJIb30BATENIO;
BO3MOYKHBIE BAPUAHTHI CEPBUCHOTO COMPOBOKICHUS,
OOBEKTUBHBIC KPUTEPUU OIICHKU MTPOTYKTA
TEXHOJIOTHUYECKAsi CXeMa CO3/IaHusI TIPOIyKTa (periamMeHTaIus padoT).
[Tomy4yeHHbie pe3ynbTaThl aHaidW3a oOCyxknatorcs B rpymnme. CTyIeHTbhI
MOTYT IPOBECTH CPABHUTEIIbHBIN WM PEUTUHIOBBIM aHAJIN3 CTAHIAPTOB.
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3.3. Bonpochl 1J11 CAMOKOHTPOJISA

1. Yem wuHpOpMAIMOHHOE OOCTYXMBAaHUE OTJIMYACTCS OT CEPBUCHOU
NESATEIbHOCTH.

2. Ilepeumncnure cBOWCTBA COIMATLHON HH(POPMAITUH.

3. HazoBute ocoGeHHOCTH MH(POPMAIIMK KaK TOBapa.

4. Jlaiite ompenencHHe TepMUHAM: «UH(POPMAIMOHHASA MPOIYKIHUI»,
«TOBAp», KyCIyray.

5. HazoBute cnenuduyueckre 0coOEHHOCTH MHGOPMAIIMOHHBIX YCIYT, OT
4Yero OHM 3aBHUCHT.

6. Urto Takoe «MH(POPMAIMOHHBIE MOTPEOHOCTH clienuanucToB»?. Kak oHun
U3YYaroTCs.

7. HazoBute mpusHaku MHOOPMAIIMOHHBIX MOTPEOHOCTEH, 3HAYMMBIX JIJIS
OpraHu3aluu 00CITy>KHUBaHUS.

8. [aiiTe ompeneneHuss MOHATHIM «HUH(POPMALMOHHBIE MOTPEOHOCTU» U
«H(pOPMAIIMOHHBIE 3aIIPOCHD)

9. Vkaxutre OCOOCHHOCTH YTOYHEHUS HWH(OPMAIIMOHHBIX 3allpOCOB B
YCIIOBUSIX HUCIIOJIb30BaHUS MH(DPOPMAMOHHBIX TEXHOIOTUH.

10. Haiite  ompenenenue TepmuHy  «MHbopmanuoHHas — KyjibTypa
Ju4HOCTW». Ha3oBuTe OCHOBHBIE MpPOOJEMBI OLEHKE €€ YpOBHS M MYTHU
(bopMHUpOBaHUSL.

11.Yto Takoe HH(OpPMAIMOHHOE TMOBeAeHUEe crnenuanuctoB? Kak oHu
U3y4arTcs?

12.Yto Takoe MOTpeOUTENbCcKHEe TpeOoBaHUS K HH(DOpPMALMOHHOU
MPOYKITUN?

13. Ilepeuncnure OCHOBHBIE MPOLIECCHl IMOATOTOBKM HH(OPMALIMOHHON
OPOAYKIIUH.

14.Ha dYemM OCHOBaH MHOTOACHEKTHBIM TMOAXOJ K KiIacCHU(pUKALMU
WHGOPMAITMOHHON TPOLYKIINN?

15. laiite omnpeneneHUue MNOHITHIO «IOKYMEHTAJIbHOE OOCIIy)KUBaHUE,
NEPEYNCINTE OCHOBHBIE COBPEMEHHBIE TOKYMEHTHBIE YCIYTH.

16. laiiTe o01IyI0 XapakTEPUCTUKY OnOarorpaduyeckoi HHPOPMALIMOHHON
MPOIYKIUHU, IEPEUUCTUTE €€ BUIbI, PETJIAMEHT MOJITOTOBKH.

17. Naiite oOILIyI0 XapakTepUCTUKY (akTorpaduueckoii MHPOPMALMOHHON
MPOTYKIIUH.

18. Yto Takoe (akrorpaduueckre CrpaBOYHUKH U 0a3bl naHHbIX? Kak oHuM
UCIIOJIB3YIOTCSI B MH(DOPMAITMOHHOM 0OCITYKMBaHUU.

19. Kak co3pgarorcs dakTorpadudeckue 10che?

20. Kak mpoBouTCS MPECC-KIUNTUHT (MOHUTOPUHT TIPECCHI)?

21. Kak coznatorcst pakrorpaduueckue cnpasku?, Kakue onn ObiBaroT?

22.Utro Takoe «MH(popmManmoHHBIE  HCCIENOBaHUS»?  3a4yeM  OHU
MIPOBOAATCA?

23. HazoBuTe OCHOBHBIE BBl AHAIUTHUYECKHMX OO30pOB M KpUTEPUU
UXKJIaccu(UKaIuu.

24. Kakue  opraHuzalMy  CIEUMATU3UPYIOTCA  HA  TMOATOTOBKE U
MPEIOCTaBIEHUU 0030pHO-AHAIUTUYECKON TPOTYKIIN?
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25. OnumuTe periaMeHT NOArOTOBKA 0030pHO-aHAIUTUYECKOW MPOIYKIUH,
MOJIrOTaBIMBaeMoOi OMbIuoTeKaMu U MH(GOPMALIMOHHBIMU CITyKOaMu.

26. [laiite  oOLIyl0  XapaKTEpUCTHKYy HH(POPMAIIMOHHOM  MPOIYKIUH,
SBIISIOLLEHCS pe3yabTaToOM OUOIHMOrpaduIecKuX UCCIeI0OBaHM.

27. Uro Takoe naTeHTHbIE uccaenoBanus? Kak onu npoBoastcs?

28. UnopmanimoHHast MpOaYyKIIHS, SIBJISIFOIIIAsICS pe3yJIbTaTOM
MapKETUHIOBBIX HCCJIEIOBAaHUN: O0OIIas XapaKTEPUCTHKA, BHJIbI, PErJIaAMEHT
HOJIFOTOBKHU, TEH/ICHIIUU Pa3BUTHSL.

29. UnopmanmonHast IPOAYKIIMS, SBIISOLLASICS pe3yIbTaTOM
KOMMYHMKAIIUOHHOTO ~ayJauTa: oO0Ias XapakTepUCTUKA, BHIbI, PETJIAMEHT
HOJIFOTOBKHU, TEH/ICHIIUU Pa3BUTHSL.

30. YTo Takoe KOMIUIEKCHbIE HHPOPMALIMOHHbBIE MEPOTIPUSATHS ?

31. Yro Takoe KOHCYJIbTAI[MOHHBIE YCIYTH?

32. Kak opranusyercs pekiiama HHPOPMAITMOHHOMN MPOTyKITUHU ?

4. METOIUYECKUE YKA3ZAHUA 110 OCBOEHUIO JUCHUITJINHbI

VYcBoeHue matepuana JMCUUIIMHBI Ha JIEKIHIX, CEMUHApax, MPaKTHUYECKUX
3aHATHSX U B PE3YJbTaTe CaMOCTOATEIbHON MOATOTOBKM WM U3YYEHUS OTIEIbHBIX
BOIIPOCOB AMCIUIUIMHBI, MO3BOJIAT MOJOMTH K HPOMEXKYTOYHOM aTTeCTaluu
IOATOTOBJICHHBIM. 3HAHHWS, HAKAIUIMBAEMbIE IIOCTEIIECHHO M B Pa3jJU4HBIX
pakypcax, ¢ UCIIOJIb30BAaHUEM ITPOTHBOIIOIOKHBIX MHEHUM W B3IVISIOB HA Ty WIN
UHYIO Mpo0iieMy SBISIIOTCS TJIyOOKMMH M KayeCTBEHHBIMH, M IO3BOJISIOT
(GopMHUpPOBATH COOTBETCTBYIOIIME IMPOQPECCUOHANBHBIE KOMIETEHLUH KaK HTOT
00pa30BaTeIBLHOrO MpoLEcca.

JUtst cucreMarn3aluy 3HaHUM 10 JMCLHUILIMHE MEPBOHAYaIbHOE BHUMAHHE
cienyeT o0paTUTh Ha pabdouyyr0 IporpaMmy Kypca, KOTopas BKJIHOYaeT B ceOs
OCHOBHBIE€ MPOOJIEMbl NUCLUMUIUIMHBI (TEMATUKY 3aHATUN), B paMKaX KOTOPBIX H
(bopMHpYIOTCA BOIIPOCHI 111 KOHTPOJIs U aTTecTaiuu. [loaToMy CTyIneHT, 3apaHee
O3HAKOMUBILKCH C MPOrpaMMOil Kypca, MOXET JIydllle COPHUEHTHPOBATHCA B
MOCJIEIOBATEILHOCTH OCBOCHHS Kypca C MO3ULUNA OpraHUu3alud CaMOCTOATEIbHON
paboTHI.

[Ipu opranu3zanuu npoiecca OCBOEHUS JUCHUIUINHBI CIEAYET YUYUTHIBATS:

1. Ilnanuposanue epemenu, 0meeodeHH020 Ha 0C80EHUE OUCYUNTIUHDL.

IIpy mnnaHUpOBaHMM BPEMEHH Ha OCBOCHHE JUCLUIUIMHBI  CIIEAYET
PYKOBOJCTBOBATbCS: CTPYKTYPOW IMCUUIUIMHBI, B KOTOPOW YKa3aHbl KOJUYECTBO
aKaJeMUYECKHX 4acOB B pa3pese Ka)JOW TEeMbl, BUJA 3aHATHH (JEKIMOHHOE WU
IPAKTHUECKOE) U Yachl HA CaMOCTOSITENIbHYIO paboTy; (pOpMOM MPOMENKYTOUHOMN
aTTecTalny (3K3aMeH).

2. Ilocnedosamenvrocmsb Oeticmeuii npu 0C80eHUU OUCYUNTUHDBL.

N3ydenne Kaxaoil TeMbl JUCHUIUIMHBI 11€71eCO00pa3HO HAuYMHATHL CO
3HAKOMCTBA C COJI€pKaHUEM JUCUMIUIMHBI B pa3pe3e TeM; 3aTeM CIEIyeT 3Tal
1no00pa UCTOYHUKOB U3 YKCIIA PEKOMEHIYEMBIX U MOAOOPAHHBIX CAMOCTOATENBHO
(HayyHble CcTaThu; HH(pOpPMalMs NPABOBBIX 0a3 JaHHBIX; HHPOpMALUS C
opUIMaNbHBIX  CAMUTOB  TOCYJAapCTBEHHBIX OpPraHOB, OpPraHoOB  MECTHOIO
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caMOyIpaBiieHuss U Jp.). V3ydeHwe MCTOYHUKOBENUECKOM 0a3bl MOXKET
COMPOBOX/IAThCSI KOHCIIEKTUPOBAHUEM.

LlenecooOpa3Ho BeCTH MepedyeHb NPOOJIEMHBIX BOIPOCOB KakK I0 CYIIECTBY
TEMbI, TaK W B Clly4a€ 3aTPyJHEHHUWA C YSCHEHHEM CMbICIIA H3JI0KEHHOTO B
UCTOYHHUKAX MaTepuana (yKa3aHHbIE BOIPOCHI MOTYT OBITh pa3pelleHbl
CaMOCTOATENIbHO, BO BpPEMSI CECCHOHHBIX 3aHATHM WJIM Ha KOHCYJIbTAIUU C
IPENoIaBaTesieM).

JIisi MOATOTOBKM K MPAKTUYECKUM 3aHSATHSIM PEKOMEHAYETCs MOoJApOoOHO
U3YUUTh KOHCHEKT JICKIIUIA U JTONOJHUTEIbHBIE MaTepralibl (PopMUpYIOIIHE 0a30BbIe
3HAHUS HEOOXOAMMBIEC NJIsl BBIMOJHEHUS MPAKTHUECKUX paboT, MpeayCMOTPEHHBIX
KypCOM.

Takke pEeKOMEHIYeTCsl O3HAaKOMUTBCA C TEXHOJOTUEHW MpOBEIACHUS
MPaKTUYECKUX 3aHATUN, KOTOpas BKIIOYAET CIEIYIOUIUE H3Tanbl: OOBICHEHUE
3aJlaHds W HAaBBIKOB (KOMIIETEHIIMI), KOTOpBIE 3aKpEIUISIOTCS B XOAE €ro
BBINIOJIHEHHS; 3HAKOMCTBO C KOHKPETHBIMH HMCTOYHUKAMHU HWH(OpManuu s
BBINIOJIHEHUS 3aJaHusi; OOCYX JEHHME M YTOYHEHHE BONPOCOB B XOJE€ aHaIM3a
VMCTOYHUKOB HWH(OpMAIMU; COBMECTHBI NPOCMOTP NEPBUYHBIX PE3YJIHTATOB,
OLICHKA UX COOTBETCTBUS MO (POPMATIBHBIM U COAEPKATEIbHBIM TPEOOBAHUSIM.

3. Hcnonvsoganue yueOHO-MemoOudyecKux Mmamepuanoe u paboma c
Jaumepamypou.

Cnenyer TOpUMEHATHh  CHEAYIOLIYIO  IOCJIENO0BAaTEIbHOCTh  HU3YyYEHUS
UCTOYHUKOB JUIsl (POPMHUPOBAHUS 3HAHUNA MO TeMaM JUCLMILIUHBL: HOPMaTHUBHBIE
IPaBOBBIE AKTHl IO JUCUUIUIMHE; KOMMEHTApUU K 3aKOHOJATEIbHBIM aKTaMm;
HAYYHYIO U Y4€OHYIO JIUTEPATYPY, & TAKKE IPYrue UICTOUHUKH.

4. Ilo02omo6Ky Kk meKyujemy KOHmMpOJo yCnesaemocmu.

OCHOBHOM 3ajjaueil TEKYIIEro KOHTPOJS YCIEBAEMOCTH OOyYaroluXcs
SBJISIETCS MTOBBIIICHHE Ka4YeCTBA 3HAHUM, MPUOOPETEHUE U PA3BUTHUE UMH HABBIKOB
CaMOCTOATENbHON paboThl. TeKymuid KOHTPOJb 3HAHUKW OOy4YarOIIMXCA IO
JUCUUIUIMHE MOXET HMMETh CIEAYIONIME BHUJAbL: YCTHBIA ONPOC Ha JEKLHMSX,
MPAKTUYECKUX 3AHSITHUIX; MPOBEPKA BBITOJIHEHHS] MTUChMEHHBIX CaMOCTOSITENbHBIX
paboT U AOMAIIHUX 3aJaHUil; TECTUPOBAHUE.

Jlis 3¢deKTUBHON TOArOTOBKM K TEKYIIEMY KOHTPOJIK MO AMCLUILIMHE
HEOOXOJMMO HCIIOJIb30BaTh PEKOMEHJOBAHHYI0 OCHOBHYIO U JIOTOJIHHUTEIBHYIO
JUTEpaTypy, KOHCIEKTHl JEeKIUH, pa3padOTKU CTYACHTOB, BBIIOJHEHHbIE B
pe3ynbTare MOArOTOBKH U BBIITOJIHEHHS] CEMUHAPCKUX U IMPAKTHYECKUX 3aHATUH.

5. ®OHJI OHEHOYHBIX CPEACTB JJIA1 HPOBEJEHWA
HPOMEXYTOUYHOU ATTECTAIIMHA ITO AUCHUITJIMHE

5.1. Ilepevyenb koMIeTeHUMH U dTanbl UX GopMUPOBaAHUS
Cormacho ®I'OC BO 1o wHampaBienuto mnoaroroBku 51.03.06
bubnuoreuno-uHGOpMALIMOHHAS ESITEIbHOCTh B paMKaxX M3yYeHHs AUCIUIUIMHbI
«udopmaniioHHoe  00CHIyXKHMBaHUE» Y  OOyYalomMXCs  JIOJDKHBI  OBITh
c(hOpMHUPOBAHBI CIETYIOUIUE KOMIIETEHIIUN:
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Kox PopMynMpoBKa KOMIIETEHLIUN

11K npodeccuoHaIbHble KOMIIETEHIHH

IMK-13 | CocoOHOCTh cO37aBaTh U MPEAOCTABIATH HH()OPMAIIKIO, OTBEUAIOIYIO 3aIIpOcam
M0JIb30BaTEEH

IMIK-14 | ['0TOBHOCTH K B3aMMOJICHCTBHIO C MMOTPEOUTEISIMUA WH(OPMAIIUN, TOTOBHOCTHIO
BBISIBJISITH M KQUECTBEHHO YAOBJIETBOPSATH 3alIPOCHI U MOTPEOHOCTH, MOBBIIIATH
yYpOBEHb MX WH(HOOPMAIIMOHHON KYJIBTYPhI

Jrtansl GopMUPOBAHUS KOMIIETCHIMH:

Hauanoueni — Ha »3TOM »dTanme ¢GOpMHUPYIOTCS Oa30Bble 3HAHUS U
WHCTPYMEHTAJIbHBIE OCHOBBI KOMIIETEHI[MH, OCBAaMBAIOTCSI OCHOBHBIE KaTErOpHH,
dbopmupyrorcs 6azoBeie yMeHUs. CTYJIEHT BOCIIPOU3BOIUT TEPMHUHBI; MOTOKCHHUS
3aKOHOJATEIbHBIX W HOPMAaTHUBHBIX AaKTOB, PETIAMEHTHPYIOIIUX OpPTaHU3ALMIO
uHGOPMAIMOHHOTO 00cTmy)uBaHusA. Eciu cTyneHT oTBeuaeT 3TUM TpeOOBaHUS
MO>KHO TOBOPUTH 00 OCBOEHUH UM 0a30BOr0 YPOBHSI KOMITETEHIIUIA;

Ocnoenoti — 3HaHUS, YMEHMsI, HaBBbIKHM, oOecreuuBaroue (HopMUpPOBAHUE
KOMIIETCHIIMM, 3HAYMUTEJIBHO BO3pPACTalOT, HO €LIE HE JOCTUralT HMTOrOBBIX
3HaueHuil. Ha 3ToM 3Tame cTyseHT cnocoOeH caMOCTOATENbHO peuiarh yuyeOHbIe
3aJ1ayy, BHOCSI KOPPEKTUBBI B AJITOPUTM JCHCTBUMN, IEPEHOCUTD 3HAHUS U YMECHUS
Ha HOBbIE TNpodecCHOHAJbHbIE 3aJaud, CHOPMYIMPOBAHHBIE IE€JArOroM.
VYcenemHoe NpoXOoKAEHUE ATOrO 3Tamna MO3BOJLSIET JOCTUYL CPENHETO YPOBHSA
c(OpMUPOBAHHOCTH KOMITETEHIIHI];

3asepwiarowyuti — Ha 3TOM 3Tare CTYJIEHT IOCTUTAaeT UTOTOBBIX MOKa3aTenei
10 3asBJICHHBIM KOMIIETEHIUSM, TO €CTh OCBAaMBAET BECh HEOOXOAMMBIA 00BEM
3HAHWI, OBJAJEBAET BCEMH YMEHUSMH U HaBbIKAMU B cQepe 3asBICHHBIX
koMrieTeHIuid. OH cnoco0eH MCIoJIb30BaTh 3TU 3HAHUS, YMEHHS, HaBBIKH IPHU
pEIICHUH 3aJay TMOBBIIMICHHONW CIOXHOCTM M B HECTAHJIAPTHBIX ycioBusX. [lo
pe3ynbTaraM 3TOr0 JTana CTYIEHT JEMOHCTPUPYET WTOTOBBIM  ypPOBEHb
COPMUPOBAHHOCTU KOMIIETEHIIMH, T.€. CAMOCTOSTENIbHO HCIIOJHSET JIIoObIe
NEUCTBUSI, CBsI3aHHbIE CHUH(OPMALMOHHBIM COMNPOBOXKICHUEM U MOAJEPKKON
npodeccuoHanbHbIX chep AeITETHHOCTH.

5.2. Iloka3aTe/in KPUTEPUH OLCHUBAHUS KOMIIETEHIIMI

JIJist olleHMBaHUSI PE3yJNbTATOB OOYYEHHS B BHJE 3HAHWUU MCIOJIB3YIOTCS
CIEAYIOIINE TPOUEAYPbl M  TEXHOJIOTUHM:TECTUPOBAHUE; HWHIMBUIYaJIbHOE
coOeceoBaHue, MMCHBMEHHBIC OTBETHI HA BOMPOCHI (B BUJIC MEKYULe20 KOHMPOs).

IIpoMekyTOUYHBII KOHTPOJIb pEATM3yeTCs B XOJAE Cllaud OOy4aroluMUCs
3a04yHOM (QopMbl 00yueHHs DSK3aMeHa. OK3aMeH MpoBoAUTCA B (opme
cobeceoBaHus MO OwieTaM. OK3aMCHAIIMOHHBIM OUJIET COAEPNKUT OIUH
TEOPETUUECKUM BOIIPOC U OJIHO CIIEUAIBHBIN. Ha MOAroTOBKY OTBETOB OTBOAUTCS
30 munyt. OnleHKa 3HaHUW TpoM3BOAUTCA TO 4-X OamibHOM mmiKane. B ciyuae
HEYJIOBJICTBOPUTEIIBHON OLEHKM CTYJEHT HMMEET MpaBO IepecAaTh 3K3aMEH B
YCTaHOBJIEHHOM NOPSIIKE.

OO01mue KpuTepun OLEHKH OTBETOB CTY/ICHTOB
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Ounenka
«OTJIHYHO»

Onenka «xopomo»

Ounenka
«Y/IOBJIETBOPUTEIHLHO)»

Ouenka
«HEeyJ0BJEeTBOPHUTE
JBHO»

OLICHHUBAETCS OTBET,
€CJIA CTYJEHT UMEET
CUCTEMHBbIE TIOJTHBIE
3HAHUS U YMEHUS 11O
MOCTaBJICHHOMY
Borpocy. Coaepkanue
BOIIPOCA U3J1aracT
CBS3HO, B KPaTKOH
dbopme, packpbiBaeT
[10CJIEI0BATENBHO
CyTb U3YYEHHOT'O
MaTepuana,
JEMOHCTPUPYS
MIPOYHOCTH U
MIPUKIATHYIO
HaIpaBJIEHHOCTh
MOJIYYE€HHBIX 3HAHUN U
YMEHUH, HE JOITYCKAET
TEPMHUHOJIOTHYECKHIX
OIINOOK H
(haKTHIECKUX
HETOYHOCTEH

OILICHUBAETCS OTBET, B
KOTOPOM
OTCYTCTBYIOT
HE3HAYUTEIIbHBIC
AIIEMEHTBI
COJICpKaHUS WK
MIPUCYTCTBYIOT BCE
HE0OX0IMMBbIC
AIIEMEHTHI
CoJIepKaHusl, HO
JIOTYILIEHbI
HEKOTOpbIE OIIHOKH,
MHOTJ]a HapyIIanach
MOCJIEI0BATEILHOCTh
U3II0KEHUSI.

OILICHUBAETCS HEMOJIHBIH
OTBET, B KOTOPOM
OTCYTCTBYIOT
3HAYUTEIbHBIEC HIIEMEHTHI
CoJIepKaHus WK
MPUCYTCTBYIOT BCE
BBIIIIEU3II0KEHHBIE
3HAHUS, HO JIOMTYIICHBI
CYIIECTBEHHbBIE OLINOKH,
HEJIOTUYHO, TPOCTPAHHO
U3JI0’KEHO OCHOBHOE
coJiep;KaHue BOIpoca.

OLICHUBAETCS OTBET,
IPH KOTOPOM
CTY/ICHTBI
JTEMOHCTPHUPYIOT
OTPHIBOYHBIE,
OeccrucTeMHbIC
3HaHUs, HEyMEHUE
BBIJICTIUTH TJIaBHOE,
CYIIECTBEHHOE B
OTBETE, AOIMYCKAIOT
rpyObI€ OITMOKH

5.3. MarepuaJibl AJis1 OLEHKH W KOHTPOJISl Pe3yJIbTATOB 00y4eHUsI

3ananus K IK3aMeHy dopmupyembie
KOMIICTCHIIMU
Teopemultecmte B60NPOCHL

1. HadopmanmonHoe oOciayxuBaHue kak cepBucHas | IIK-13,TIK-14
JCSITEITBHOCTD.

2. U3menenus B mnpodeccruoHampHOU aestenbHOocTH B | [IK-13, TIK-14
mpolecce mepexona  oTr  OubamoTeuHo-O6ubIMorpaduuecKoro
oOcny>kuBaHus K MHOOPMAITMOHHOMY CEPBUCY.

3. CpoiicTBa colMaabHOM HHPOPMAIIHH. IK-13, 11IK-14

4. OcobeHHOCTH HH(OPMAIIMK KaK TOBapa. 1IK-13, T1K-14

5. CooTHOIIeHHE TEPMUHOB «uH(popMmanmonHas | 11K-13, 1IK-14
MPOAYKIUSY, «TOBAP», «YCIAYra». YCIOBHOCTh TPAHUIBI MEKIY
MH(QOPMAIIMOHHO-aHATUTUICCKUMU TPOJIYKTAMH U YCIIYTaMHU.

6. Cnenuduueckue ocobenHoctn  uH(popMarmonnsix | [1K-13, TIK-14
YCIYT.

7.  Uuadopmanuonneie  motpebHocTH  crerpanuctos. | [IK-13, IIK-14
[IpuzHaku  TWOTpeOHOCTEW, 3HAYMMBIE JJIi  OpPraHU3AINH
o0Ocy>KUBaHUSI. ITytn W3YUYCHHUS uH()OPMAITMOHHBIX
MOTPEOHOCTEH.

8. Mudopmanmonneie  moTpeOHOCTH W 3ampocsl: | [TIK-13, TIK-14
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COOTHOILIICHWE TNOHATHUM. Bo3pacTaHune Ba)XHOCTH YTOYHEHMS
MH(GOPMALIMOHHBIX ~ 3aIPOCOB B YCIOBUSX  HCIOJIb30BaHUS
MH(GOPMALIMOHHBIX TEXHOJIOTH.

9. HWudopmanmonHas KynpTypa JIHYHOCTH,
OLICHKH YPOBHS U IyTH ()OPMHUPOBAHUS.

po0JIeMbl

[IK-13, I1K-14

10. MudopmannoHHOe TMOBeACHHE crenuaaucTos, myTH | [1K-13, 1IK-14
U3yUYCHHSL.

11. Ilorpebutennckue TpeboBanus K wuHpopmaruonnoit | [1K-13, 1IK-14
HPOJTYKITHH.

12. OcHOBHBIE TIPOIIECCHI TOATOTOBKHM WH(popMannonHoii | I1K-13, TIK-14
TTPOYKITHH.

13. MHoOroacrneKkTHbIN 13 (0710.C0)i K kinaccudukanuy | [1IK-13, IIK-14
WHGOPMAIMOHHON TPOIYKIIHH.

14. JlokyMeHTalbHOE OOCIyXMBaHHe Kak ©Oasza s | [1K-13, 1IK-14
MOJITOTOBKY aHAIUTHICCKOU TTPOTYKITHH.

15. bubmuorpaduyeckas wuHpopManuoHHas mpoxykius: | [IK-13, IIK-14
o01ast XapaKTepUCTHKA, BUJBI, TCHICHITNN Pa3BUTHUS, PETIaMEHT
IOJITOTOBKH.

16. dakrtorpaduueckas uHpopMarmoHHas npomykwus: | [IK-13, TIK-14
o011ast XapaKTePUCTHKA, BUJIbI, TCHICHIIMH Pa3BHTHSI.

17. dakrtorpaduueckue CIpaBOYHUKU U 0a3bl MaHHBIX Kak | [1IK-13, TIK-14
OCHOBA JIJIs1 TIOJITOTOBKH MH(MOPMAITMOHHOHN IMPOTYKITHH.

18. dakrtorpaduueckue  gochbe:  Buabl,  periamenT | [IK-13, IIK-14
NOJITOTOBKHU M aKTyaJIH3alliu.

19. Tlpecc-kmunnuHr (MOHUTOPHHT mpecchl): TeHaeHiuu | [1K-13, IIK-14
pa3BHUTHs, PETJIAMEHT TOJITOTOBKH.

20. daktorpaduueckue crnpaBku:  Bujabl, periament | [IK-13, TIK-14
IOJITOTOBKH.

21. WudopmanmonHsle wucciaemoBaHus Kak 0Oaza s | [IK-13, IIK-14
MOJIFOTOBKH aHATMTUICCKOM MPOTYKITHH.

22. O030pHO-aHATUTHYECKAS uHpopmanuonnas | [1K-13, I1K-14
IPOJYKIMS: BUIBI 0030POB M KPUTEPHUH KJIACCU(PUKAIIUH.

23. T'oroBast 0030pHO-aHANMMTHYCCKAss Mpoaykmus: Buasl. | [IK-13, IIK-14
Opranuzaiuy, CHCIHATU3UPYIOMUEcs Ha € TOATOTOBKE H
IPEI0CTABIICHUH.

24. O0630pHO-aHATUTHYECKAS npoaykius, | 1IK-13, 1IK-14
noArotaBivBaeMas — OuOinuorekamMu U WMHOOPMAIMOHHBIMU
CIy>KOaMM: perJIaMeHT MOJITOTOBKH.

25. WudopmanmonHas HPOIYKITHS, seisitornasics | [1K-13, I11K-14
pesynbTaToM  OuOIMoOTrpadUyYecKux  HMCCICTOBAaHUN:  0oOIIas
XapaKTePUCTHKA, BHIbI, PETIAMEHT TOJATOTOBKH, TCHICHITHH
pa3BHTHHI.

26. IlarenTHBIe HCCIEAOBaHMS: coxep:kanne u mopsmok | [1K-13, IIK-14

MIPOBEACHUS.
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27. Uudopmanmonnas
pe3yJIbTaTOM MaTeHTHBIX
XapaKTepPUCTUKA, BUIBI,
pa3BUTHUA.

POAYKITHS, SBJIAIONIASACS
UCCIIETOBAHUMN: oOmas
pEerjaMeHT IOJATOTOBKH, TCHJICHIIUU

[IK-13, IT1K-14

28. I/IH(popMauHOHHa;I MIpOAYKIIHS, ABJILIOIIAsICA
pe3yJILTaTOM MapKETHUHIOBBIX HCCIIeJOBaHUM: obmas
XapaKTEpUCTUKA, BHUIBI, PErJIaMEHT NOATOTOBKH, TEHIACHIIUU
pa3BUTHA.

[IK-13, I1K-14

29. HudopmarmonHas POYKITHS, SIBJISIOIIASICST
pe3yJabTaToM KOMMYHHUKAIITMIOHHOTO aynuTa: obmas
XapakTepUCTHUKA, BHJbI, PETJIAMEHT TOATOTOBKH, TEHACHIUU
pPa3BUTHSL.

I1K-13, [1K-14

UHPOPMAIIMOHHBIE  MEPOTPUSITHS:
MOJYJIbHAas ~ CTPYKTypa,  BHUIBI,

30. KommiekcHbie
oOImasi  XxapakTepUCTHKA,
TCHJICHITUU Pa3BUTHAL.

[IK-13, ITIK-14

31. HayuHo-TexHUYecKue
IMOATOTOBKH U IIPOBEACHHUS.

KOH(pEPEHITNHU: METOJIUKA

[1K-13, [1K-14

32. HayuHo-TexHuueckue
IMOATOTOBKH U IIPOBEACHHUS.

BBICTaBKH: MCTOJIHUKaA

[1K-13, [1K-14

33. Jlenp umHpopManmu u JleHb chenHaIKCTa: METOAMKA
MOJITOTOBKY Y MPOBEACHUS.

[K-13, I1K-14

34. llpe3eHTalMuU: METOJIMKA MTOJATOTOBKH U IIPOBEICHUS.

[K-13, I1K-14

35. KOHCynpTalMOHHBIE YCIIYTHM: OCHOBHBIE HAIIPABIICHUS,
BH/JIbl, METOAMKA IPEIOCTABIICHMS], TCHACHIIUN PAa3BUTHU.

[IK-13, I1K-14

36. Omenka KkadecTBa MH(POPMAIMOHHON MPOMYKIIUH.
Co3panue JOKyYMEHTALMU CUCTEMbI KAUeCTBa.

[1K-13, [1K-14

37. PpiHOK MHQPOPMAIIMOHHO-AHATIUTUYECKUX MPOAYKTOB U
ycayr. COBpEMEHHOE COCTOSIHUE M TEHJICHIIMU Pa3BUTHSL.

[1K-13, [1K-14

38. HNHdopmaiimoHHOE  B3aMMOJECHCTBHE  HA  pPBIHKE
MH(POPMAITMOHHO-aHATUTHYECKUX TTPOAYKTOB U yciyr. Co3anue
npodeccuoHanbHbIX accouuanuii. Kogekcel npodeccnoHanbHOU
STUKH.

[K-13, I1K-14

39. XapakTepucTHKa MPOU3BOAUTENEH HWH(DOPMAIMOHHOM
IPOAYKLIHH.

[1K-13, [1K-14

40. Tlotpeburenu uHGOPMAIIMOHHON MPOAYKIIUH.
dopMupoBaHue cpoca Ha HHOOPMAITMOHHYIO MPOAYKITHIO.

[1K-13, [1K-14

41. MapKeTHUHTOBBIE HCCIEOBaHUs HH(POPMAITMOHHOTO
pBIHKA: 3HAUCHUE, 1ICJIU, dTallbl IPOBEACHUS.

TK-13, [IK-14

42. ToBapHas nonauTHKa OMOIMOTEK WM MHGOPMAIMOHHBIX
ciyx0. PazpaboTka TOBapHOI HOMEHKJIATYPBI.

TK-13, [IK-14

43. dopmupoBaHUE LeH Ha UH(OPMAITMOHHYIO

MPOYKITHIO.

[K-13, [1K-14

44. Peksiama nuHQOPMAITMOHHOMW MPOTYKIIUH.

[1K-13, [1K-14

45. IlponBukeHue uHGOPMAITMOHHON NPOIYKLIHHU:

[1K-13, [1K-14
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‘ WHTETPUPOBAHHBIN NOAXO/I. ‘

5.4. Metoanuyeckue MaTepHaJIbl 10 OLEHUBAHUIO Pe3YJIbTATOB 00y4eHHUS

IIpome:kyTOoUYHAas aTTecTalMA PEATU3YETCs B XOJA€ CAAYM 00YYarOIUMUCS
OYHOM M 3a04yHOM (opMbl 0OyueHHs »HKk3aMeHa. lleaplo TpPOMEKYyTOUHOM
aTTeCTAllMU SIBJISIETCS KOMIUIEKCHAas: U OOBEKTHBHAs OLIEHKA 3HAHUM CTYJEHTOB B
IPOLIECCE OCBOCHUS MMM OCHOBHOM OOpa30BaTENbHOM MPOrpaMMbl BBICILIETO
1po(hecCUOHATIBHOTO 00pa30BaHUs.

Ok3ameH no aucuuiuinHe «MHpopMalmoHHoe 00CIyKMBaHUE» IpeCIeayeT
LeNlb OLEHUTh pabOTy CTyAEHTa 3a KypC, CTEIEHb YCBOEHUS TEOPETHUECKHUX
3HAHUM M  KOMIETEHLMM, YpPOBEHb TBOPYECKOTO MBIILICHHS, HAaBBIKOB
CaMOCTOATENbHON pabOThl, yYMEHHE aHAJIU3UPOBATh IIOJYYEHHBIE 3HAHUS U
NPUMEHSTH UX B PELICHUU IPAKTUYECKUX 3a/a4.

DOK3aMeH MpOBOAMTCSIB  yCTHOW WM  NUCBMEHHOM  (dopme 1O
HK3aMEHAllMOHHBIM  OujieTaM, KOTOpble yTBepxkjatorcs kadenpoit. Ilpu
HEOOXOJAMMOCTH 3K3aMEHATOPY MPEJOCTABISIETCS MpaBO 3aJaBaTh CTyJIEHTaM
JOTIOJIHUTENBHBIE BOIPOCHI, @ TAKXKE IMOMHMO TEOPETUYECKHX BOIPOCOB AABATh
3aJ1ayy ¥ MPAaKTUYECKUE 3aJaHus 110 IPOrpaMMe Kypca.

Bo Bpems »53K3aMeHa CTYJIEHTbl MOTYT MOJb30BaThCs  yUEOHBIMU
nporpaMMaMi, CIpPaBOYHUKAMM W HPOYMMHM HCTOYHUKAMU HH(OpMaluy,
[IEpeYeHb KOTOPBIX YCTAHABIMBACTCSA IIPEIIOAABATENIEM U COIVIACOBBIBACTCSA Ha
3aceqaHuu  Kageapel. lcnonb3oBaHHME MaTepuaioB, HE MPEIyCMOTPEHHBIX
YKa3aHHBIM NIEPEYHEM, a TAKXKE MOMbITKA OOLIEHUS ¢ IPYTMMH CTYAEHTAMH, B TOM
YUCJI€ C NPUMEHEHHEM OJJIEKTPOHHBIX CPEACTB CBS3M, HECAHKIWOHWPOBAHHBIC
MIEPEMEILICHHS CTYIEHTOB U T.II. SIBJIIFOTCS OCHOBAHUEM JUIS YIAJICHUS CTYICHTA U3
ayIUTOPUA W TOCIHEAYIOUIEr0  BHECEHHS B BEIOMOCTh  OTMETKH
«HEYIOBJIIETBOPUTEIBHOY («HE 3aUTEHO).

KpurepusiMu  yCHemHOCTH OCBOEHHUS CTYIAEHTOM JaHHOM y4eOHOH
JVCLHUTIUIMHBI IIPY ITPOBEIECHUH TEKYIIETO U UTOMOBOTO KOHTPOJIS SIBJISIFOTCS:

1. KosmuecTBO NMpaBWIBHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHUHM U TIO
HK3aMCHAITMOHHOMY OMIICTY.

2. AKTHMBHOCTb M aJI€KBaTHOCTb IIOBEIEHMs CTYJE€HTAa Ha CEMHHAPCKHUX
3aHATUSAX, BBIIIOJIHEHWE KaXIbIM CTYIEHTOM BCEX MPaKTUYECKHUX padorT,
OCMBICJIIEHHOCTb U CaMOCTOSITEJIBHOCTD CYXKIEHUM, IIPOSBIICHHBIX B XOJ€ YCTHOIO
orpoca.

3. [IpaBusibHbBIE OTBETHI Ha BOMPOCHI 110 COAEPKAHUIO 0a30BBIX UCTOYHUKOB M3
CIHMCKOB PEKOMEHIOBAHHOW JINTEPATYPBI MO TUCLUILIUHE.

4. JleMoHcTpauus 3HaHHS TPOPECCUOHAIBHBIX TEPMUHOB, TMOHSTHM,
KAaTerOpyuil U TEOPUH.

5. Hanuume COOCTBEHHOrO BHJIEHHS paccMaTpUBAEMON MpPOOJIEMBI,
c(hOpMHPOBAHHOTO HAa OCHOBE M3YUYEHHS M aHAJIM3a HayYHBIX palbOT, BBITIOJIHEHHUS
MPAKTUYECKUX 3aJaHUN.

6. PECYPCHOE OBECIIEYHEHUME
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6.1. OcHOBHAs M JOMOJTHUTEJbHAsI y4eOHAasi JUTEepaTypa

OcHoBHas JuTEpaTypa
1. BbpexHena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

Nudopmarmmonnoe obcmyxkuBanue [Tekcr] : yue6. mocodue / B. B. bpexnena, P.
C. I'mnapesckuii. - CII6. : [Ipodeccus, 2012. - 368 c.

2. NudopmarimoHHO-01OIHOTEYHOE 00cITy’)KUBaHUE JII0JIeH v
OTrpaHUYEHHBIMU BO3MOXHOCTSIMU : ydeOHOe mocooue / aBT.-cocT. XK.B. I'peuknna
; MunmucTepcTBO 00pazoBanus U Hayku P®. - CraBponoss : CKOY, 2016. - 239 c.
- bubmuorp.: c. 163-176. ; To xe [DnektponHsli pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=466960

JlonosiHUTE IbHAS JIUTEPaTypa
1. bmomenay .M. MndopmanmoHHbld aHAIW3/CUHTE3 MI1(OPMUPOBAHUS

BTOPUYHBIX JOKYMEHTOB: Yue0.-npakr.nmocodue /.M. bmomenay. - CIIO.:
[Tpodeccus 2002 - 240 ¢
2. bpexnena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S521P01=0&S21P02=0&S21P03=M=&S21STR=

NudopmanimonHoe o00cCTy>KMBaHUE: TPOAYKTHI M YCIyTd, MPEAOCTaBIsieMble
OnbnuoTeKkaMu U ciiy:)k0aMu MH(POPMALMK NPEANPUATUN: yUeOHO-TTPAKTUYECKOE
nocooue [Tekctr] / B. B. bpexxneBa, B. A. Munkuna; CIIOI'YKU . - 2-e u3x.,
nepepao. . - CII6. : [Ipodeccus, 2006. - 304 c.

3. bpexHena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis_64.exe?Z7211D=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S521P02=0&S21P03=M=&S21STR=

NudopmarmonHoe oOcoykuBaHUE: MPOAYKTHI M YCIYTH, MPEAOCTaBIISIEMbIC
OubIuoTeKaMu U Ciry)0amMu MHGOPMAIMK TPEANPUITHI: y4eb. - pakT. mocodue
[Texct] / B. B. bpexunena, B. A. Munkuna . - CII6. : CII6I'YKH, 2004. - 304 c.

4, bpexHena,

B.B.http://irbis.hgiik.ru/CGl/cgiirbis 64.exe?Z211D=&121DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21RE
F=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=

Nudopmanmonnsiii ananus : yuebHoe nocobue [Tekcr]| / B. B. bpexunena, T. B.
JIsmenko, B.A. Munkuna. - CII6. : CII6oI'YKH, 2004.

5. lnenposckas, H. B. AHanuTuyeckue uccienoBanrs B THPOPMALIMOHHBIX
¥ KOMMYHHKAIIMOHHBIX cpelax. YueOH [DIeKTpOHHBIN pecypc| : IMpakTHUecKoe
nocobue / H. B. Inenposckas, C. H. CenerkoB. - M.: EBpa3uiickuii OTKpBITBIN
uHcruryt, 2010. - 182 «c¢. - 978-5-374-00368-0. Pexum npocryna:
http://www.biblioclub.ru/index.php?page=book&id=90657.

6.2. Pecypcbl nHGOPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOM CeTH
«AHTepHeT»
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%91%D1%80%D0%B5%D0%B6%D0%BD%D0%B5%D0%B2%D0%B0,%20%D0%92%D0%B0%D0%BB%D0%B5%D0%BD%D1%82%D0%B8%D0%BD%D0%B0%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%D0%BE%D0%B2%D0%BD%D0%B0
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=3&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=0&S21P03=M=&S21STR=
http://www.biblioclub.ru/index.php?page=book&id=90657

B coorBercTBUM ¢  JIMUEH3MOHHBIMU HOpPMaTUBaMU  OOeCHedeHHUs
OMOIMOTEUHO-UH(POPMAIIMOHHBIMA ~ pecypcaMu  OMOJMOTEKa  OpraHu3yeT
WHIMBHUIYaJIbHBIN HEOTPAHUYEHHBIN JOCTYM U3 JIIOOOM TOUYKH, B KOTOPOH MMEEeTCs
nocTyn K cetu MHTepHeT, K yuyeOHbIM MaTepuaiaM DJIeKTPOHHO-OMOINOTEUHBIX
cucteMm (ObC):

1. OBC «YuuBepcuterckasg OubinoTeka onnain». WM3marensctBo: OO0
«HexcMennay. [punamiexHocTs croponnss. Www.biblioclub.ru. Komudecto
Kkarouer  (mosp3oBateneit): 100% on-line.  XapakrepucTHku OHOIMOTEYHOTO
dboHma, MOCTyNm K KOTOPOMY MPEIOCTaBISETCS JOTOBOPOM: JOCTYN K 0a30BOM
yactu ObC.

2. ObC «UM3narenscTBO Ilnanera My3bIKH». DIEKTPOHHO-OMOIMOTEUHAS
cucreMa OOO «M3narensctBo IIJTAHETA MY3bBIKM». IlpunagiexHOCTb
cropoHHsis. WwWw.e.lanbook.com. KomuyectBo kmoueit (mosb3oBareneit): 100%
on-line. Xapakrepuctukn OHONIMOTEYHOTO (BOHAA, JOCTY K KOTOPOMY
MPEIOCTABISIETCS IOTOBOPOM: JIOCTYN K KOJUIEKIMAM: «My3bika u Teatp», «baner.
Taneu. Xopeorpadgus».

3. B/l Onexrponnas Cucrema «Kynprypa». baza JlaHHbIX DieKTpOHHas
Cucrema «Kynbrypay. [IpuHamiexxHocts ctopoHHss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKuil TOCYZapCTBEHHBI HHCTHTYT HCKYCCTB H
KyJbTYpPBI (3JIEKTPOHHBIN KaTtajor). MexayHapoaHas acCOLMalMsl MMOJIb30BaTeNe
U pa3padOTYMKOB DBJEKTPOHHBIX OMOJMOTEK W HOBBIX HMH(DOPMAILIMOHHBIX
TEXHOJIOTUH (accouumanus OBHUT). IIpuHanIEKHOCTD CTOPOHHSS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHas Oubnmoreka. OOO Hayunas
aJIeKTpoHHass OuOanoreka. [IpuHammexxHocTh cTopoHHssA.  http://elibrary.ru/
JIunensnonnoe cornamienue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexTponHo-6mOmMoTeuHas cucrema ®I'bOY BO «XTMK». ®I'BOY BO
«XTUK». [IpuHamexHOCTH COOCTBEHHAS. JloxanpHbIN JOCTYII.
http://carta.hgiik.ru. TTpukas no Macturyty Ne 213-06 ot 07.10.2013 r.

7. EnuHOe OKHO JocTyna K 00pa3oBaTEeNbHBIM pecypcam. DIIEKTpPOHHas
oubnmuorexka. ®I'AY 'HUUN UTT «Uudpopmuka», MunucrepctBo oOpa3oBaHus U
HayKu P®. [IpuHaIEe) KHOCTH CTOPOHHSIS. CBoOoaHBIN JOCTYIL.
http://window.edu.ru

8. Emunas xomnexuust Iludpossix OOpazoBarenbHbix PecypcoB. ®I'AY
'HUU UTT «Mudopmukay. IlpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®enepanbHbli LEHTP WHOOPMAITMOHHO-00PA30BATEIBHBIX PECYPCOB.
denepanbHbI 1IeHTP WHOOPMAIMOHHO- 00pa3oBaTelbHBIX pecypcoB, DI'AY
'HUN UTT «Mudopmukay. [lpurannexHocTh cTropoHHss. CBOOOAHBIN JOCTYII.
http://fcior.edu.ru

JIJisi TOATOTOBKM KYPCOBBIX, BBIMYCKHBIX M HAay4HbIX padOT oOyyaromuecs
MOT'YT MCIOJIb30BaTh MOJHOTEKCTOBYIO 0a3y maHHbIXx Web of Science. Pexum
JIOCTYMA: DJJIEKTPOHHBIM, W3 BHYTpeHHEW ceTu uHcTUTyTa. OduimanbHbINA
caiit: webofknowledge.com
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IIpogeccuonanbubie 0a3bl JAHHBLIX, MHPOPMAINMOHHBbIE CIPABOYHbIE
CHCTEeMbI M Pecypchl HHTEPHET CBOOOTHOI0 A0CTYIA

9. https://docplan.ru — cBoGoaHO pacmpocTpaHsieMas IOJHOTEKCTOBas 0Oasa
JaHHBIX IOKYMEHTOB HAIlHOHAIBHON CUCTEMBI CTaHIapTH3AIIHH.

10. http://base.garant.ru - cipaBo4nas mpaBoBasi cucrema «I'apanr.

11. https://lwww.proquest.com/ - LISA: Library and Information Science
Abstracts PedepatuBHo-Onbmmorpadudeckass 0aza crareii 1mo OHOIHOTECUHOMY
neny u uapopmartuke Ha wiargpopme CSA (Cambridge Scientific Abstracts).

12. http://nir.ru/res/inv/ic_www/cat_show.php?rid=57 - HNudopmarmonusie
pecypcsl B cetdu VIHTepHET: MyTeBOAWUTENh - bHOIMOTEKH, OUOIMOTEYHBIC
OpraHu3aIyy 1 HHHOPMAITMOHHEIE IICHTPHI

13. http://infoculture.rsl.ru/RSKD/asp/XDB/user_ifc.ntm?BB@@ - baza
naHHbIX «bubmuoreuHoe neno u Oubmmorpadus» Poccuiickol cucTeMbl HAydHO-
UHGOPMAITMOHHOTO 00ECIICUCHHUS KYIbTYPHOH JIEITeIbHOCTH

6.3. UudopmannoHHbIE TEXHOJOTHH, IPOrPAMMHOE O0ecredyeHue 1
uHGpOPMALMOHHBbIE CTIPABOYHBbIE CUCTEMbI

[IporpamMmMHO-MHpOPMALIMOHHOE ~ OOecneyeHrue  y4yeOHoro  mpoiiecca
COOTBETCTBYET TPEOOBAHUSIM T'OCYAapPCTBEHHOI0 00pa30BaTEIbHOTO CTaHIapTa.

JInst mpoBeAeHUs 3aHATUI JIEKIMOHHOTO TUIA, 3aHATHI CEMUHAPCKOTO THUIIA,
3aHSATUNA MPAKTHUYECKOTO THUIIA, TPYIIOBBIXKOHCYIbTAIMM, TEKYIIETO KOHTPOJIS U
MPOMEKYTOUHOU aTTeCTalluu HCIIOJIB3YETCICIEAYIOIIEETPOTPAMMHOE
oOecrieueHue:

—JHUIIEH3UOHHOCTIPOIIPUETAPHOETTPOrPAMMHOE00ECTICUCHHE:

1. Microsoft Windows

2. Microsoft Office (BcocraBmakeraBxomsat: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (BcocTaBmakeTaBXosiT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOHOPACTIPOCTPAHAEMOCTIPOrPAMMHOE00ECTICUEHHE:

1. nabopoducHsixnporpamm Libre Office

2. ayauonpourpsiBatenb AIMP

3. BuaeonpowurpeiBatens Windows Media Classic

4. untepHeT-Opay3ep Chrome.

JI151caMOCTOSATEIbHOMIIOATOTOBKUA CTYJICHTOB K 3aHSTUSIM MO JUCIUILINHE
TpeOyeTcsi oOpalleHne K mnporpaMmHomy obecneuenuio MicrosoftWindows,
MicrosoftOffice, B Tom umcIie st MOATOTOBKY MYJIbTUMEIMIHBIX TPE3CHTAIIUH 110
TeMaM CEMHHapoB B mporpamme PowerPoint. [Insg co3gaHus KOHEYHBIX
HEpPEJAaKTUPYEMbIX  BEPCHUH  JIOKYMEHTa  PEKOMEHAYETCS  HCIOJb30BaTh
AcrobatXPro, Bxomsmmii B coctaB makera  AdobeCreativeSuite 6
MasterCollection.
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[Ipu wu3ydeHMM JUCUHUIUIMHBI OOy4YarolIMecs HMMEIOT BO3MOXHOCTb
UCIOJIb30BaHUsl HHPOPMAIIMOHHO-CTIpaBOUHbIX cucteM «KymbTypa» u «["apanTy,
Bcepoccuiickyro OTpPacCJIEBYIO CIIPABOYHYIO CUCTEMY «Huadopmuoy,
pedepaTuBHBIX U OMOIMOMETPUUECKUX 0a3 JaHHBIX PELEH3UPYEMOU JHUTEpaTyphl
WebofSciencenScopus, B COOTBETCTBHH € 3aKJIFOUSHHBIMH JOTOBOPAMH.

Ha BCEX KOMIIBIOTEpax B UHCTHUTYTE
YCTaHOBJICHOJIUIICH3NOHHOCAHTUBUPYCHOE POrpaMMHOE obecrnieueHue
KaspeskyEndpointSecurity.  HeoOxomumbiM  ycioBueM — HH()OPMAIMOHHON
0€30MacHOCTH MHCTUTYTA SBIISIETCS 00s3aTeNbHAs MPOBEPKA HA HAJIMYKUE BUPYCOB
BHEIIHUX  HOCHUTEJIIEM  Tepel  MX  HCIOJIb30BAHMEM  C  IOMOIIBIO
KaspeskyEndpointSecurity.

[lepeunciienHoe nporpaMMHoe obecrieueHrne OOHOBISIETCS IO Mepe BhIXOAa
HOBBIX BEpCUH IPOrpaMM B paMKax COOTBETCTBYIOUIUX JIMIIEH3UI U COTJIAIICHUN.

6.4. MatepuaJibHO-TeXHUYECKasi 0a3a

MarepuanbHO-TEXHUUYECKOE  OOECIEYEeHUE pPean3yeMOl  JIUCHUUILIMHBI
COOTBETCTBYET TpeOOBAHUIM (benepabHOrO rocyJapCTBEHHOIO
00pa30BaTeIbHOrO CTaHAAPTA.

JInst mpoBeAeHUs 3aHATUI JIEKIMOHHOTO TUMA, 3aHATHI CEMUHAPCKOTO THUIIA,
3aHSATUNA MPAKTUYECKOr0 THUIA, TPYIIIOBBIX KOHCYJIbTALMM, TEKYIIETrO0 KOHTPOJS U
MPOMEKYTOUYHOM aTTeCTallMuB y4eOHOM TMpoIlecCe aAKTHUBHO HCIOJIb3YIOTCS
CJIEAYIOIINE CIIEHHAIbHBIE TOMEIICHUS:

- aynutopust  213a  (BUN), OCHAIllCHHAsl  MYJIbTUMEIUNHBIM
MPE3EHTAIMOHHBIM KOMIUIEKCOM B COCTaBE€ MPOEKTOPA, aKTUBHOW aKyCTUYECKOMU
CUCTEMBbI, TIEPCOHAIBHOTO  KOMIIBIOTEpA; CTOJIAMHU, CTYJbSIMH, CTOJOM
MMUCBbMEHHBIM JJIS IIPETOIaBaTEeNIeN, JOCKOM HACTEHHOM.

Jlist caMoCTOsATENBbHOM padOThHI CTYIEHTOB IPEIHa3HAUYCHBI:

-aya. 209  (uuTanbHBIA  3a7), OOOpPYAOBAHHBIA  MEPCOHAIBLHBIMU
KOMIBIOTEpaMH, O00ECTICUMBAIOIIMMHU JTOCTYN K DJIEKTPOHHOW WH(OPMaIMOHHO-
oOpa3zoBaTenbHON cpefe opraHusaiuu, K cetu «MHTepHeT», K JJIEKTPOHHBIM
OMOJIMOTCYHEIM CUCTEMAM;

- aynutopust  213a (BU]), OCHAIllCHHAs  MYJbTUMEIUNHBIM
MPE3CHTAIMOHHBIM KOMIUIEKCOM B COCTaBe MPOEKTOpa, aKTUBHOW aKyCTHYECKOU
CUCTEMBbI, TEPCOHAIBHOTO  KOMIIBIOTEpA; CTOJIAMHU, CTYJIbSIMH, CTOJIOM
MMUCBMEHHBIM JJI5 IPENOAABATENIEN, JOCKOW HACTEHHOM.

[Ipu  HeoOXomumMocTH B y4eOHOM  TPOIECCE  HMCHOJIB3YIOTCS
KOMITJIEKTBITIEPEHOCHBIX JIEMOHCTPAIMOHHBIX KOMILJIEKCOB (HOYTOYK, MPOEKTOP,
DKpaH).

Bce kommbroTepsl MHCTHTYTAa 00BEIMHEHBI B JIOKATBHYIO CETh, C KaXIOTO
M3 HUX BO3MOXKEH BBIXOJ B IJ100aIbHYIO ceTh MHTepHeT. MHCTUTYT UCIIONB3YeT
BBIJICJICHHBI KaHal €O cKopocThto 10 MO/c. [lyist CTyIeHTOB HMeEeTCs
BO3MOXXHOCTh BbIXOJla B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB IMOCPEIACTBOM
cetu WiFi, koTopas ycTaHOBJIeHa B YMTaIbHOM 3ajie IHCcTHUTYTA.

[IpoBenenue jekuil MO AUCIUIIMHE COMPOBOXKIAETCS UCIIOIh30BaHUEM B
KauyeCcTBE y4eOHO-HArJISIHBIX MaTEPUAJIOB CJIaiiI-pe3eHTaIUM.

39



7. OCOBEHHOCTHU OBYYEHMUMS UHBAJINIOB U JINIL C
OI'PAHUYEHHBIMHU BO3ZMOXKHOCTAMMU 310POBbA

B npouecce nzydyeHus: JUCUUIUIMHBL U OCYIIECTBICHUS NPOLEAYP TEKYILIEro
KOHTPOJISL YCIIEBAEMOCTH W MPOMEXKYTOUHOW AaTTECTAllMM HHBAIMJIOB M JHUI C
OTPaHUYEHHBIMU BO3MOXHOCTSIMU 3J0POBbsI IPHUMEHSAIOTCS aJalTHPOBAHHBIE
GopMbl  O0y4eHHMs] C YYE€TOM MHJIMBUIYAJbHBIX ICUXO(PU3NOIOTUYECKUX
0COOEHHOCTEH.

OOydeHue JMIl C OrPaHUYEHHBIMH BO3MOXHOCTSMU U  HHBAJINJOB
OpPraHMU3yeTCsl KaK COBMECTHO C APYTMMH OOYYarOUIMMHCS Ha JIEKIHOHHBIX M
IPAKTUYECKUX 3aHATUSAX, TAK U [0 MHAMBUYaJbHOMY YUueOHOMY MiaHy. Bo Bpems
PUEMHON KaMIIaHWH, a TAKKE BO BPEMSI CIAYU PA3IUYHBIX (POPM IMTPOMEKYTOUHON
U TOCYJApCTBEHHOM WUTOTOBOM arrecTanuu B MHCTUTYTE CO3/1aHbl HEOOXOIUMBIE
YCIOBUSI Il OKAa3aHWs TEXHUYECKOW TMOMOIIM HWHBAIMAAM U JIMLIAM C
OTpaHUYECHHBIMA BO3MOXXHOCTSAMHM 3/I0pPOBbs (IIpH HEOOXOIUMOCTU MOXKET OBIThH
JOMYUIEHO MPUCYTCTBUE B ayJAMTOPUU ACCHCTEHTOB, COIPOBOXKJIAIOIIMX JIUII,
cO0aKU-MOBOJBIPS U T.I1.).

OOyuyarompecs M3 YWClIa UWHBAIWIOB W JIMI C OrPaHUYECHHBIMU
BO3MOXKHOCTSIMU  3/10POBbs, IpPHU HEOOXOAUMOCTH, MOTYT OBITb 00€cIeUYeHbl
AJIGKTPOHHBIMU M TE€YaTHBIMU O0Opa30BaTEIbHBIMU PECypcaMu C Y4YETOM HX
UHAMBUIYAJIbHBIX MOTpeOHOCTeN. g peanus3aluu JOCTYIHOM Cpelbl Ipu
HEOOXOJMMOCTH B y4YE€OHOM MpPOLECCE MOTYT OBbITh 3aJ€MCTBOBAHbBI JIOKYMEHT-
KaMmepa JUIsl YBEJIMYEHHUs TEKCTOBBIX (ParMEHTOB M HM300pakeHUU (s JUI C
HapylIEHUsSIMH  3pEHMS) M NEPEHOCHAs HHIAYKLUWOHHAs  CHUCTEMa  JUIS
cnabocnpimamux «Mctok» A2 co BCTPOEHHBIM IIJIEEPOM — 3BYKOBBIM
UH(OPMATOPOM.

OBC  «YHuBepcuterckas  OMOIMOTEKa  OHJAWH»  MPEAOCTaBIISAET
oOyuaromumcst ¢ OB3 (mo 3peHuo) psg BO3MOXKHOCTEH i OOeCleueHUs
s dexTrBHOCTH mporiecca oOyuenus. [Ipu ureHum macmTad cTpaHUIlbl caiiTa
MOXHO YBEJIMYUTh C TMOMOINIbIO CIELHMATBHOIO 3HAaYKa Ha TJABHOM CTpaHUIE.
MOXXHO HCHOJB30BATh TOJHOIKPAHHBIM PEKUM OTOOPAKEHUS KHUTH WIU
BKJIFOYWTh O3BYYMBAHHE HEIOCPEICTBEHHO C CailTa IpH IOMOIUM IPOrpamm
’KpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CkaunBaembie (hparMeHTHI B
dbopmare pdf, wumerommMe BBHICOKOE KayeCTBO, MOTYT  HCIIOJIh30BaThCS
TU(IONPOrpaMMaMy  JUIsl  TOJIOCOBOIO  O3BYYMBAHHUS TEKCTOB, MOTYT OBITh
3arpy’KeHbl B TH(QIIOIUIEEPHI, a TaKKe€ CKOMUPOBaHbI Ha JII0OOE YCTPOWCTBO ISt
KOM(OPTHOTO UTEHUSI.

CepBuc OBbC «lluTaTHHUK» MOMOTraeT MOJb30BATEN0 W3BJIEYb LUTATY M
aBTOMAaTH4YEeCKH (OPMUPYET KOPPEKTHYHO OuOIMOrpadMyecKkyro CChUIKY, YTO
OCOOEHHO aKTYallbHO IS JIUI[ C OFPAHMYEHHBIMA BO3MOKHOCTSIMU U OOJieryaer
MPOLIECC HAMMUCAHUSI KypCOBOM WJIM BBIITYCKHOM KBAIM(PUKALMOHHON paOOTHI.

JIist moAroToBKU K 3aHATHAM oOywaromuecss ¢ OB3 (mo 3peHuio) moryr

UCIIOJB30BaTh MoOWibHOE mpuiokenne ObC «JlaHb», NpeaHa3sHAYEHHOE IS
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O3BYYMBaHWs TEKCTa KHUTH. PeXHM [JOCTyma: O3JIEKTPOHHBIN, TPHUIIOKEHUE
CKayMBaeTCsl 00yJaroImMCsl CaMOCTOSITENLHO ¢ caiita e.lanbook.ru, Heobxonumoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanpy. Mcnomsiyercs cBOOOTHO
pacrpocTpaHsiemMast mporpamma dkpaHaoro npocrymna Nvda.

[TongpoOHee 00 opraHuzauu JIOCTYIMHON Cpeabl CM. COOTBETCTBYIONIUMN
pazzesl OCHOBHOM Mpo¢heCCHOHAIBHOM 00pa30BaTeIbHOM MPOrpaMMBI.
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