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1. OBHIUE CBEJAEHUWSA O AMCHUIIJIMHE

1.1. HamMeHoOBaHHe TUCHHUILINHBI

Hucnunnuna «Ilcuxonorust oOmeHus» npeaHazHadeHa Il 00ydaroImmxcs
no crnenuanbHocTH 51.02.01 «HapomHoe xymokecTBEHHOE TBOpPUYECTBO (IO
BUJIaM)», (BUJ «Xopeorpaduieckoe TBOPUECTBO»), KBaIM(pUKaIuu PykoBoauTenb
JHOOUTENBCKOTO TBOPYECKOTO KOJUIEKTHBA, MPEMoJiaBaTelib B COOTBETCTBUU C
denepanbHBIM  TOCYAAPCTBEHHBIM 00pa30BaTEIbHBIM CTAHAAPTOM CPETHETO
npodeccuoHabHOTO 00pa3oBanusi no crneunanbHoct 51.02.01 «Haponnoe
XyJIO)KECTBEHHOE  TBOpUYeCTBO (IO  BUJAM)», YTBEPKIACHHBIM  IPHUKA30M
MunucrepcTBa o0pasoBanusi U Hayku Poccuiickoit @eneparuu ot 27.10.2014 r.
Ne 1382.

1.2. MecTO AUCHUILIMHBI B CTPYKTYpe 00pa3oBaTeibHOH MPOrpaMMbl

Hannas nucuurmuHa «[lcuxonorust oOmEHUs» OTHOCUTCS K JAUCIUILUIMHAM
OOIIEro TYMaHUTAPHOTO M COIMATBHO-KOHOMHUYECKOTro Iukia. OcoOEHHOCTh
M3y4yaeMOW  JUCHUIUIMHBI ~ COCTOUT B TECHOM  B3aUMOJICUCTBUU U
B3aMMO3aBUCUMOCTU C (DOPMUPYEMBIMU 3HAHUSAMH, YMEHHUSIMU U HABBIKAMU TaKUX
JUCHMILUIMH Kak «OCHOBBI conuonorun», «OCHOBBI TNenarorukm», «KymapTypa
peun». M3ydenue npemMera HEOOXOAMMO MJIS JATbHEHIIETO OCBOEHHUS TaKHX
JTUCLUUIUIMH, Kak «ODTHUKA U TICUXOJOTUS MNPO(ECCHOHAIBHOU ESITeIbHOCTH,
«MeToauka paboThl € TIOOUTEIHCKUM TBOPUECKUM KOJIIIEKTUBOM).
«IIcuxonorust oOmIEHUS» Oa3upyeTCss Ha TMOJIYYCHHBIX 3HAHUSAX, YMEHUSX,
HAaBBIKAX MPOUIEHHOTO Kypca «OcHOBBI icuxonoruny. Jucuumimna «llcuxonorus
OOIlIEHUS» 3aHUMAET BAXXHOE MECTO B CHUCTEME IOATOTOBKH CIEIUATHNCTOB
KyJIbTYpbl, TaK KakK KBaIM(PUKAIUS CHEUUAIUCTOB -  «PyKOBOJIUTEIb
JHOOUTEIHCKOTO TBOPYECKOTO KOJUIEKTHBA, MPENOJaBaTeliby, a ATO 3HAYUT, UYTO
JTAHHBIC CTICIIMAIMCTHI JOKHBI YMETh pab0oTaTh B KOMaH/IE C IEJIbI0 aJIeKBAaTHON U
abdexTuBHON  MPOPECCHOHANTBHOW  KOMMYHHUKAIlUM, KakK  PYKOBOJIUTENS
JTHOOUTENHCKOTO KOJUIEKTHBA, TaK U B MIPETOIaBATEIbCKOM e TEIbHOCTH.
[Iporpamma Kypca TIOCTpoeHAa Ha OCHOBe TpeOoBaHmii DenepaabHOTO
['ocymapcTBeHHOTO 00pa30BaTEIBHOTO CTaHAApPTa M y4eOHOro IjiaHa Mo JaHHOU
CHEUHUATBHOCTH.

1.3. Leab ocBOeHUS THUCUUIIHHBI

Heas qucuuniaunsbl «llcuxonorus obmenus» GopMUpOBaHUE TOJIEPAHTHOM
JUYHOCTH  BBICOKOOOPA30BAHHOTO  CIELMAIMCTA, KOMMYHHMKALUS KOTOPOTO
COOTBETCTBYET NPHUHATHIM B KYyJbTYpHOM U 0Opa30BaHHOW Cpele HOopMaM.
dopMupoBaHME U pa3BUTHE Yy OYyIylIEro CHEHUATUCTAa  KOMIUIEKCHOM
KOMMYHUKATHBHOW KOMIIETEHIIUU, TPEJCTABISAIONICH €000 COBOKYITHOCTh
TEOPETUYECKUX 3HAHUM, NPAKTUYECKUX YMEHHUM, WHULHUATUB JIMYHOCTH,
HEOOXOJMMBIX B  COIMAIBHO-KYJIBTYpHOH, TpodeccruoHaapbHOM  (y4eOHOMH,
HAy4YHOH, IPETOo/IaBaTeILCKON, PYKOBOSIIEH) chepax U CUTyarusaX Ha SI36IKOBOM,
KOMMYHHUKAaTUBHOM U NICUXOJOTUYECKOM YPOBHSIX.



3anaum u3ydyeHust JMCUMILINHBI

° chopMUpOBaTh MPEACTABICHUS O TICUXOJIOTHM OOIIEHUS Kak
OT/ICJIBHOM OTpacid COLMAJIBHOM TICUXOJIOTHMH, HWMEIOIEeH CBOM IIpeaMeT
W3Yy4YeHHUsI, METOJIbI U 3a/1a4H;

o cpopMUpOBaTh MPEACTABICHUS O Tpolecce OOIIEeHHUs Kak o
MHOTOKOMITOHEHTHOM TICUXUYECKOM SIBIICHUU;

o U3Y4YUTh MHOTOOOpa3ue BUI0B OOIICHHUS;

o U3Y4YUTh OCOOCHHOCTH MEXJIMYHOCTHOTO OOLIEHUS U OOIIEHMs TUla
«JIMYHOCTH — TPYIIay;

o copMUpOBaTh MpPENCTAaBICHUS O MEXaHM3Max M IPUYMHAX
KOH(JIUKTOB U OapbepoB OOIICHUS;

o U3y4uTh 3P(HEKTUBHBIC CTPATETUN U TAKTHKHU OOIICHHUS;

o U3YYUTb NICUXOJIOTMUECKUN (DEHOMEH «TPYyNIOBast JUHAMUKAY;

o copMUpPOBaTh NPEACTaBICHUA 00 dTamax pa3BUTHS KOJUIEKTHBA U
CTHJISIX B3aUMOJICHCTBUS PYKOBOJUTENS C KOJUIEKTHUBOM;

o BbIpa0OTaTh HABBIKU 3(PPEKTUBHOTO AUATOTHUYHOTO U ACCEPTHUBHOIO
OOIICHMS,

o pa3BHUBaTh CIIOCOOHOCTH CaMOIIO3HAHUS U CAMOPa3BUTHS;

o (GbopMHUpPOBATH YMEHMSI BOCIIPUHUMATh, IEPEOCMBICIUBATh, OLICHUBATh,

nepeaaBaTh W TBOPYECKH WCITONB30BaTh B MPOPECCHOHATBHON JIESITEIBHOCTH
MICUXOJIOTUYECKYIO MH(DOpMALIHIO.

3HaHWsA, YMEHHUS W HaBBIKH, IMOJyYCHHBIE B IPOILIECCE OCBOCHUS JaHHOM
TUCIUTUTAHBI HEOOXO0TUMBI TUTST MIOCIIEAYIOIIETO OCYULIECTBJICHUS
PO(ECCUOHATIBHOTO U JMYHOCTHOIO caMo00pa3oBaHus. byaymmil crenuamuct
IpUOOPETET CHOCOOHOCTH pPadOTaTh C KOJUIEKTUBOM C UEJIbI0 YCIEIIHOTO
BBIMIOJIHEHUSI ~ MPO(PECCHOHAIBHBIX  3ajJady, B  KayecTBE  PYKOBOJIUTEJS
JTHOOUTENHECKOTO KOJIJIEKTUBA U MPENo1aBaTesl.

KoMMmyHMKaus B npogpecCHOHaIbHON JEATENbHOCTH BBICTYIAET KaK OAMH
u3 Beaynmx (paxTtopoB 3(PpdekTUBHOCTH NPOdEeCcCHOHATBLHON eITeIBbHOCTH, KaK
BCEIO  TBOPYECKOIO  KOJJIEKTMBA, TaK W JIMYHOM  NpoQecCHOHATbHON
camopeasmzauuu. Kype «Ilcuxonorus oOmeHus» AacT BO3MOKHOCTb CTyJIEHTaM
s (dexTuBHEE peanTn30BbIBATh CBOM TBOPYECKUN MOTEHLHUAN B MPOPECCUOHATIBHON
JESITEIbHOCTH.

1.4. IlnannpyemMble pe3yabTaThbl 00y4eHHs MO JMCUMUILINHE

B pesynbraTe u3ydeHUs TUCHMIUIMHBI OOYYArOUIUICS OCBAUBAET DJIEMEHTHI
001X 1 MpoheCCUOHATBHBIX KOMIIETEHITUH:

Kox DopMyJTHPOBKA KOMIIETEHIIUH

OK OO01mue KOMIEeTeHIINM:

OK-1 |IloHnmMarh CyIIHOCT W COLMAJIBHYIO 3HAYMMOCTh CBOEHU
Oynyiei mpodeccuu, MposIBISATh K HE YCTOMYMBBINA HHTEPEC.
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OK-2 | Opranu3oBbiBaTh COOCTBEHHYIO JI€ATE€IbHOCTh, OIPEAEIATh
METO/bl M CIOCOOBI BBIMOJHEHUS] MPOGECCHOHANBHBIX 3ajad,
OIICHUBATh X 3()PEKTUBHOCTH U KAYECTBO.

OK-3 | Pemarb mpoOsembl, OLIEHUBaTh PUCKU U MPUHUMATH PEIICHUS B
HECTaHJAPTHBIX CUTYyaIUsX.

OK-4 | OcymiecTBiATh TOWCK, aHajiM3 H OIEHKY HH(pOpMAaIHH,
HEOOXOMMOMN /JIsi TIOCTAaHOBKU M pelIeHus MpodeccrnoHalIbHbBIX
3a7a4, Npo(hecCUOHANBHOTO U JIMYHOCTHOI'O Pa3BUTHSL.

OK-5 | Mcnonb3oBarh WH(OPMAIMOHHO-KOMMYHUKAIIMOHHBIE
TEXHOJIOTUM Ui  COBEPIICHCTBOBAHUS  MPOo(ecCHOHATBHOM
JeSITeTIbHOCTH.

OK-6 |Paborath B KOJUIEKTMBE, OOEClEeYMBaTh €ro CIUIOYEHHUE,
a(PekTHBHO 00IIATHCS C KOJJIETaMH, PYKOBOJICTBOM.

OK-7 CraBuTh 11€1M, MOTHUBHUPOBATH JEATECIBHOCTh MOJYMHEHHBIX,
OpraHU30BBIBATh U KOHTPOJHUPOBATH UX PAOOTy C MPUHATHEM Ha
ce0s1 OTBETCTBEHHOCTH 3a PE3YyJIbTAT BBHIMOJHECHUS 3aJIaHUil.

OK-8 CaMoCTOSITENbHO OMpEACHaTh 3a7aud MpodheCCUOHANIBHOTO U
JUYHOCTHOTO  Pa3BUTHUA, 3aHUMAThCS  CaMOOOpa30BaHUEM,
OCO3HAHHO TJIAHUPOBATH MOBBIIICHUE KBATU(PUKAIIY.

OK-9 OpHEeHTUPOBATHCA B YCIOBHUSAX YAacCTOM CMEHBI TEXHOJIOTUHA B
poheCCUOHAILHON JEATEIIbHOCTH.

IIK IIpogeccnoHAIbHBIE KOMIICTCHIUM:

[IK-1.1 |IIpoBoauTh  pENETULUHUOHHYIO  pabOTy B  JIFOOUTEIHLCKOM
TBOPYECKOM  KOJIJIEKTHBE, OO€CIeUYrBaTh HUCIOIHUTEIBCKYIO
JIEATEIIbHOCTh KOJUIEKTUBA U OTJEIbHBIX €r0 YYaCTHUKOB.

[IK-2.1 | Mcnonp30BaTh 3HAHUS B O0JACTH IICHMXOJOTMU M TNCAArOTHKH,
CIICIIMAJIbHBIX JUCIMIUIMH B IPEMOJABATEIbCKON JESITEIbHOCTH.

[1K-2.2 | Ucnionb3oBaTh 0a30BbI€ TEOPETHUECKHE 3HAHUS UM HABBIKH,
MOJIyYCHHBbIE B TIporecce MpodecCUOHATBHOM MPaKTUKH, IS
NeJaroruaeckoi padoThl.

[1K-2.4 | [Tonb3oBaThCs y4e0HO-METOIUYECKON JUTEPaTypOu,
dbopmupoBaTh,  KPUTUYECKM  OLEHMBATH U  TPAMOTHO
000CHOBBIBaTh COOCTBEHHBIC TTPUEMBI U METOIBI TTPETIO IaBAHMSL.

[IK-3.1 | McromHATh  OOSI3aHHOCTH  PYKOBOAWTENS  JIFOOMTEIIHCKOTO
TBOPUYECKOTO  KOJUIEKTHBA,  JOCYrOBOTO  (OPMHUPOBAHUS
(0OBeMHEHMS) COLUMAIBHO - KYJIbTYpPHOW cdepbl, NPUHUMATH
yIpaBICHYECKHUE PEIICHUS.

B pe3ynbTaTe 0CBOCHUS TUCIUTIIIMHBI 00YYAIOMUNACS TOJKEH:

Ymersn:
- MPUMEHATh TEXHUKH U NIPUEMBI 3(PPEKTUBHOTO OOIICHHS B IPO(HECCHOHATHLHOM
NEeATEITbHOCTH;



-UCII0JIb30BAaTh ITPHUCMbI CAMOPCTYJIAINH ITIOBECACHUS B ITPOICCCE MCIKIITMIHOCTHOT'O

oO011eHN.

3HaTh:

- B3aMMOCBS3b OOIIIEHUS U IEATSIHHOCTH,

- esM, PYHKIUH, BUIBI U YPOBHU OOIICHUS
- POJIM ¥ pOJIEBBIC OKUIAHUS B OOIIEHUH;

- BUJIbI COITMAJIbHBIX B3aUMOJICHCTBUI;

b

- MEXaHU3MBbl B3aUMOIIOHUMAaHHUsI B OOILIEHUY;
- TEXHUKH U NIPUEMBI OOIICHMS, IPABUJIA CITYLIAHUs, BEACHUS Oece/Ibl, yOeK ICHUS;

- OTUYCCKHC ITPHUHIUIIBI O6H.I€HI/I$I;

- ICTOYHUKH, IIPUYINHBI, BUAbI 1 CITOCOOBI paspCICHuA KOH(l)JII/IKTOB.

2. OBFBEM U COIAEPXAHHUE JUCIUIIJINHbI
2.1. O0beM IUCHUILIHHDI

(0J0]0)

Bup yueOHoI padoThI

Bcero yacos CemecTpbl

KonrakTHas (00s13aTesibHas) padoTra
(Bcero)

48

7

B TtoMm uucie:

- nexkyuu (J13)

32

- cemunapul (C3)

16

- npakmuuyeckue (113)

- 1abopamopmuvie (/1a6.3)

- meakoepynnogvie (MI'3)

- uHouguoyanvvle (M3)

KoncyabTanuu

CamocrosiTesibHas padoTa CTy/IeHTa

18

MakcuMaibHasi yueOHasi HArpy3Ka
o0yJarmmxcs
(Bcero yacoB no ®I'0OC)

66

DopmMa NPOMEKYTOUYHOM aTTeCTALUM
(3a4eT, IK3aMeH)

CeMeCTphbI

3auem

Drzamen

2.2. TeMmaTnueckuii NJIaH JUMCHUILIHHBI

Ne | HamMeHoBaHue

YueOHas HArpPy3Ka

pa3aejioB U TEM MaKCH | CaMOCT | KOHCY
MaJIbH oATE JbTall
asi bHasl ud

KonTakTHas (o0s3aTesibHas)

Bcero

B ToM uncie

JI3

| 3 | m3 | mMI3

4 kypc, / cemecTp

Paspnea 1 IlcuxoJiorust o0eHus1 KAaK 0TPacib

COLMAILHOU NMCUXO0JIOTHH

1.1 | [Icuxomorus

4 2

0OIIIEHNS KaK

2

2




Ne | HammenoBanmue Y4yeOHasi Harpy3Ka

pa3aesioB M TEM | MAKCH | CAMOCT | KOHCY KonraktHas (00si3aTe/ibHas)

MaJIbH osTe JbTall Bcero B ToM uncie

an bHaA us J3 C3 113 MI'3

OTpacib
COIIMAILHOM
IICUXOJIOTHH.
KareropuanbHslit
armapar
IICUXOJIOTHU
obmenus. (OK-1,
OK-2, OK-4,
OK-5, IIK-2.1,
I1K-2.4)

HNUTOI'O no pasaeay 1 4 2 2 2

2 Pa3znen 2 O01ieHne Kak OCHOBHAsI KaTeropus MCUX0JIOTHHU O0IIeHHsI, BCe ACTIEKThI TaHHOTO
NCUXUYECKOI0 ABJICHUSA

2.1 | OOuienue kak
npeaIMeT
U3yUYCHUS
[ICHXOJIOTHH
o011eHus.
OYHKIMH U 2 2 2
CTPYKTYpa
obmenus. (OK-1,
OK-2, OK-4,
OK-5, TIK-2.1,
I1K-2.4)

2.2 | CoBpeMeHHBIE
KJ1acCU(pUKaLUN
BHUJIOB OOILIEHUS.
(OK-1, OK-2, 2 2 2
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

2.3 | bapbepsl
oOu1ieHus B
npoiiecce
KOMMYHHKAITHH.
(OK-1, OK-2, 2 2
OK-4, OK-5,
OK-6, IIK-1.1,
[K-2.1, T1K-2.2,
[1K-2.4, [1K-3.1)

2.4 | Knaccudukanus
30H OOIEHHS 10
OnBapay Xomy.
(OK-1, OK-2, 4 4 2 2
OK-4, OK-5,
OK-6, TIK-1.1,
IK-2.1, T1K-2.2,




HaumenoBanue

Y4yeOHasi Harpy3Ka

pa3aesioB U TeM

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

TK-2.4, [IK-3.1)

HUTOI'O
no pasaeiy 2

10

2

8 4

Pasznea 3 Mexianu

HOCTHas1

KOMMYHHKaIUA U €€ 0CO0EHHOCTH

Crpareruu
MEXJIMYHOCTHOTO
obmenus nmo H.N.
[lleBanpuny.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,ITK-1.1,
[1K-2.1, TIK-2.2,
I1K-2.4, T1IK-3.1)

3.2

MoHonoru4yHas u
JTUaIOTUIHAS
cTpaTeruu
0o0IIeHMS.
ITo3uTtuBHEIC U
HEraTUBHBIC
aCIEKTHI KXKJIOU
CTpaTEruu.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

3.3

ConuanpHo-
NepIEITHBHBIC
3¢ deKTh
ob6menus. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7,
OK-8, OK-9,
TK-1.1, TIK-2.1,
I1K-2.2, T1K-2.4,
TK-3.1)

HUTOTI'O no pa3neny 3

6

2

4 2

2

Pa3nen 4 Ilcuxosorus couuaabHbIX TPy, KO

MMYHHUKaAIUA B CONUAJTBbHBI

X rpynnax

CoBpemMeHHast
Kiaccuukranms

COIMaJIbHBIX




HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

rpym. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
ITK-2.1, T1K-2.4)

4.2

ConmanpHas
rpymnma, eé
MIPU3HAKH.
Crpykrypa u
uepapxus B
Majoun
COLIMAJILHON
rpynne. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
ITK-2.1, T1IK-2.4)

4.3

Ayrtcaiinepsl 1
npuHeOperaemMbie
B COLLMAJIbHOMN
KOMMYHHKAIIH.
[IprunHsL,
MPOSIBIICHUS U
Croco0bI
KOPpEeKLHU
HU3KOI'0 cTaTyca
B rpymme. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,I1K-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1K-3.1)

4.4

«"pynmnoBas
JMHAMUKa» KaK
TICHXOJIOTHYECKHU
i peHomeH.
Craguu u dassl
pa3BUTHSA
KOJIJICKTHBA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
[1K-2.1, T1K-2.2,
[1K-2.4, I1K-3.1)
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HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAaIl
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

4.5

Ilcuxonorus
Tujaepa U poiib
PYKOBOJIMTEIIS B
COIIMATLHOM
rpymre. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
IIK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

4.6

Knaccudukanus
CTHIICH
PYKOBOJICTBA M UX
XapaKTePUCTUKH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, T1IK-3.1)

HUTOI'O no pa3neay 4

16

4

12 8

4

5

Paznen 5 Ilcuxosiornueckune acnekTobl KOHGIIN

KTa B KOMMYHUKALMHM Pa3HbIX YPOBHeIi

5.1

KoupukT u
KOMITOHEHTBI
CTPYKTYPBI
KOH(JINKTA.
JnHamuka
pa3BUTHSA
KOH()JIMKTA.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, IIK-2.1,
[1K-2.4)

5.2

CoBpemMeHHast
KJaccuukanms
KOH(JIUKTOB.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, TIK-2.1,
[1K-2.4)

5.3

Crparerun
TIOBEJICHHS B
KOH(JIMKTHBIX
CUTYaIIHsIX.
Knaccudukanus
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Ne | HammenoBanmue Y4yeOHasi Harpy3Ka

pa3aesioB M TEM | MAKCH | CAMOCT | KOHCY KonTakTHas (00s13aTe1bHAsA)
MaJIbH | osiTea | JabTan | Bcero B Tom yucie
asi bHasl us JI3 C3 113 MI'3
CTpaTeruu,

(aBTopshl: Kenner
Tomac u Panbd
Kuiman). (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,I1K-1.1,
[1K-2.1, TIK-2.2,
I1K-2.4, T1IK-3.1)

5.4 | CoBpemeHHast
KJIacCU(UKALIUS
CTpaTeruu u
TaKTHK
MOBE/ICHUS
JUYHOCTH B
KOH(JIUKTE 1O
KECTKOCTHU
MO3UIUH U
MOJIaJIbHOCTH
OTHOILIEHHUS K 4 4 2 2
OIIITOHEHTY,
(aBTOp A.I.
[umnunos).
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1K-3.1)

HUTOI'O o pazgeay S

10 2 8 6 2

6 | Pa3gen 6 AccepTHBHOe M JHATOTHYHOE B3aUMO/IeliCTBHE B NpoLecce KOMMYHHKAIUH.
IIpakTHyeckne NpUEMBI M TEXHUKHU 3P (PEeKTHBHOI KOMMYHHUKALUH

6.1 | [Icuxuueckue
CBOMCTBA U
SIBJICHUA,
BIIMAIOIINE Ha
pe3ynbTaT
mporecca
MEKINYHOCTHOM 2 2 2
KOMMYHHKAITUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
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HaumenoBanue
pa3aesioB U TeM

Y4yeOHasi Harpy3Ka

MaKCH
MaJIbH
af

CaMocCT
osTe
bHasA

KOHCY
JbTAal
us

KonraktHas (00si3aTe/ibHas)

Bcero

B Tom uncie

J3

C3

113

MI'3

TK-2.1, TIK-2.2,
TK-2.4, TIK-3.1)

6.2

Bnusiane umnmka
JUYHOCTH Ha
nporiecc

s dhexkTuBHON
MEKIIMIHOCTHOM
KOMMYHUKAaIUH.
MopgansHOCTH
umupxa. (OK-1,
OK-2, OK-3,
OK-4, OK-5,
OK-6, OK-7, OK-
8, OK-9,IIK-1.1,
I1K-2.1, I1K-2.2,
I1K-2.4, T1IK-3.1)

6.3

ACCEpTUBHOCTD
KaK IICUXUYECKOE
CBOWCTBO
JIMYHOCTH I10

A. Courepy.
AYTEeHTUYHOCTH B
npoiiecce
KOMMYHHMKAIUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
[1K-2.1, TIK-2.2,
ITK-2.4, T1K-3.1)

6.4

Buktumnuoe
MMOBEACHHE
YeIoBeKa Kak
daxTop
arpecCMBHOTO
OTHOIIICHUS
OKpYKarollnX B
rpouecce
KOMMYHUKAITUH.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
IK-2.1, I1K-2.2,
I1K-2.4, TIK-3.1)

6.5

IIcuxonoruyecku
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Ne | HammenoBanmue Y4yeOHasi Harpy3Ka

pa3aesioB M TEM | MAKCH | CAMOCT | KOHCY KonraktHas (00si3aTe/ibHas)

MaJIbH osTe JbTall Bcero B ToM uncie

an bHaA us J3 C3 113 MI'3

€ TEXHUKHU U
MIPHEMBI
MOTralIeHus
KOH(JIUKTA.
IIpoBokanuu
OIIIIOHEHTOB U
CIIOCOOBI
pearupoBaHus.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,IIK-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

6.6 | IlpaBuna
CIIyIIaHUS U
npaBuia
TOBOPCHHUSI B
npoiiecce
MEKIIMYHOCTHOM
KOMMYyHHKAITHH
IIcuxonorunyecka
s TEXHUKA 2 2 2
OT3epKaJIMBAHMS.
(OK-1, OK-2,
OK-3,0K-4,
OK-5, OK-6,
OK-7, OK-8,
OK-9,I1K-1.1,
IK-2.1, I1K-2.2,
ITK-2.4, TIK-3.1)

HUTOTI'O no pa3neay 6 20 6 14 10 4

HUTOI'O 3a 7cemectp 66 18 48 32 16
4 xkype

2.3. Kparkoe conep:xaHue pa3ieioB U TeM

Paznen 1. Ilcuxosiorusi 001eHNnsi KAK 0OTPAC/Ib COIMAIBLHOM MCHUXOJIOTUM

Tema 1.1 Ilcuxosiorusi 001eHNsI KAK 0TPAC/Ib COIUAJIbHON NMCUXO0J0THH.
KaTteropuaabHblii annmapaTt ncuxoJOruu 00meHnsl.

KoMMmyHMKaIug Kak TICUXUYECKOE SBJICHUE CBsi3aHAa CO CIEAYIOIIUMU
HAYYHBIMU JUCHMUIUIMHAMU — COILIMOJIOTHS, COLMAIbHAS TCUXOJOTHUSl KaK paslel
obmieit micuxonoruu. CouuanbHas TCUXOJOTHS 3apOJWJIaCh Ha CTHIKE JBYX
byHIaMEHTAIBHBIX TYMAHUTAPHOTO ITMKJIA HAYK: COLMOJOTHUS U TCUXOJOTHsS. Y
KaXXZ0M U3 3TUX HAyK CBOW MpeAMET U3y4YEeHUs U, TEM HE MEHEE, IepeCceKaeTCs
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0o0NacTh M3y4YeHHUS] — KOMMYHHKAIIMS COIHAIBHBIX TPYII, COIUAILHOE
B3aUMOJIENCTBHE.

CouunanpHast micuxojiorus odopMmwiIach Kak CaMOCTOSITENIbHAs Hayka B
Hayaie XXB.

CounanbpHasi TCHXOJOTHS 3TO  OTPACIb  IICUXOJIOTHH, HW3ydaronias
3aKOHOMEpPHOCTH  TIOBEJCHUS U  JIEATENbHOCTH  JIOJied, 0OyCIIOBIICHHbIE
MPUHA/JIEKHOCTBIO K ONIPEACICHHBIM COLIMATIBHBIM IPYIIIAM, a TaK K€ U3ydaronias
MICUXOJIOTUYECKUE  XAPAaKTEPUCTUKU HTUX rpynn. Hmeer cBou  3amauu
VCCJIEIOBAHUS.

CouunanpHasi NCUXOJOTHsS B NIPOLECCE CBOEr0 pPa3BUTHA Jajla HAadalo H
MoCHyXmia 0a30i I pa3BUTHS JOPYTHUX OTpacied M pas3fesioB CONUATBLHOM
MICUXOJIOTUHU.

Ceityuac Ha COBpPEMEHHOM 3Tare B HayKe MPUHATO BBLACIATH B OTIEIbHBIC
OTpPACIId COIMAJIBHON MCUXOJOTHH: MCUXOJOTHS MacC; COLMAlbHAs INCUXOJIOTHUS
JUYHOCTH; TICUXOJOTHS PpEIWruu; OSTHUYECKAs TCUXOJIOTHS; TICHXOJIOTHUS
YIOPABJICHUS U JIUJIEPCTBA; KOHMIUKTOIOTHUS; TICUXOJIOTUS CEMBbH; TICUXOJIOTHUS
obOmenusi. KpaTtkoe o3HakomIleHHE C COJAEpKaHUEM U crenudukoil orpaciei
COIIMAJIbHOM NICUXOJIOTUU.

Otamnbl CTaHOBIEHUA Ticuxojiorun oOmeHus. [lcuxomorus oOiIeHuUs,
KaTeropuasbHbIN amnmapar, 3aaaud. [IpakTuueckoe 3HaY€HHUE OTpaciu B MPOLECCe
KOMMYHUKAIINH.

[lcuxomorust  oOwmIEHUsT 3TO  OTpacib  COLMAIBHOM  ICHUXOJIOTHH,
pacKpbIBarolass MEXaHU3Mbl OOIIEHUS JIOJICH U Pa3IMYHBIX COLMAIBHBIX TPYIIIL.
Bpemsi BOSBHUKHOBEHMSI TICUXOJIOTHU OOIIECHUSI KaK OTJEIBLHON OTpaciyd MPUHATO
cuntaTh 60-bie TObl XX B. [IpeameT u 00bEKT M3yUeHHS TICUXOJIOTHU OOIICHUSI.
3agaun JaHHOM otpacnu. IIpakTuueckoe 3HAYEHHWE [TAHHOM OTpacid B
COBpeMEHHOM o01iecTBe. Bo3pacTtanrue B CONMAIBHBIX T'PYIINAaX Pa3sHOTO YPOBHS
KOH(DJIMKTHOCTH, PACKPHITUE TPUYUH Takoro siBieHus. DakTop CHUKEHUS
KOHTAaKTHOM HEIMOCPEICTBEHHON MEXJIWYHOCTHOM KOMMYHUKAllUM W AKTUBHBIN
pOCT OMNOCPEOBAHHOTO THUIA OOIIEHUS - C TOMONIBIO COIMAIBHBIX CeTel
WHTEpPHETa, COTOBBIX TenedoHOB, aidoHOB, ckaiima. I[locTaHOBKa HOBBIX
COBPEMEHHBIX TPAKTHUUYECKUX 33/1a4 UCCIEI0BAaHUS 1JI TAaHHOW OTpaciu.

C 90-p1X TO/I0B 10 HACTOSIIIEE BPEMs IICUXOJIOTHsI OOIICHHS pa3pabaThIBaeT:

- MPAKTUYECKUE MPUEMbI, TEXHUKHA KOHCTPYKTUBHOT'O B3aUMOCHCTBUS
MEXTy JIFOJbMU;

— 3¢ (eKTUBHBIE CITOCOOBI U CTPATErHMH ACCEPTUBHOTO MEKIMYHOCTHOTO
OOIICHMS,

- pa3pabaTpIBalOTCSl MPOrpaMMbl  MEXKJIMYHOCTHBIX TPEHHHIOB TIO
3¢ (heKTUBHOMY OOIICHUIO, TPEHUHTU IO MPOAAXKaM JIJIsl MEHEKEPOB;

- pa3BUBaETCs KOYYHHT (aHri.coaching) — MeTo/l KOHCYJIBTUPOBAHUS U
TPEHUHIra, B MPOLIECCE KOTOPOTO YEJIOBEK, HA3BIBAIOUIUNCA «KOY4Y», MOMOTraeT
oOydaromiemMycst IOCTHYh HEKOM JKU3HEHHOW WK TPO(ECCHOHATLHOM TIeIH.

Paznen 2 O0meHne Kak OCHOBHAsi KATEropusi NMCUXO0JOTMU OOILEHMSs],
BCE ACNEKTHI JAHHOI0 NICHXNUYECKOI0 IBJCHUSA
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Tema 2.1 OO0menue kak mnpeaMeT H3yYeHHUS] NMCHXOJOTHMU OOLIEHUS.
@OYHKINH U CTPYKTYPA 00LIeHUsI.

OO01ieHre — CIOXHBIM, MHOTOILJIAHOBBIM MPOIIECC B3aUMOICHCTBUS MEKIY
JIOJIbMU U TPYIIAMU € 1ebl0 0OMeHa uHpopmaluei, 4yBCTBAMHU U SMOIUSIMHU, a
TaK K€ C LEeIbI0 KOOPJIMHALIUA COBMECTHOM ACSITEIbHOCTH U B3aMMOTIOHUMAHMSI.

OO011eHre UMEET CBOIO CTPYKTYPY, YaCTHU U 3JIEMEHTHI OOIIIEHHUS.

Ctpyktypa oO6mieHusi. OCHOBHbIE CTOpOHBI 0oOmIeHus: addEeKTUBHO-
KOMMYyHHKaTHBHas /[ neprentuBHas / WHGOPMAIMOHHO-KOMMYHHUKATHBHAS,
PEryJIAIIHOHHO-KOMMYHHUKATHBHAS / HHTEPAKTUBHAS.

Oynkuuun obuieHusa. OOueHne Bcerjia pacCMaTpUBAIOCh B MICUXOJIOTUU Kak
oM YHKITMOHAIBHEI  TIpoIIecc. Benymee  3HaueHue ~— oOmieHHWs B
KU3HEIEATEIIbHOCTH YEJIOBEKa COCTOUT B TOM, YTO OHO SIBJISIETCS CPEICTBOM
OpraHM3alMd COBMECTHOW [ESATENBHOCTH JIIOJEH U CHOCOOOM yIIOBIETBOPECHHUS
NOTPEeOHOCTH YEJIOBEKa B JPYTOM UEJIOBEKE, )KUBOM MX KOHTAKTE.

Kak nmnpaBwiio BbIIEHSIOT MSATh OCHOBHBIX  (QYHKUIUNA — OOIIEHUS
mparMatuyeckasi,  MOATBEPKJAlollas,  OpraHu3aluoHHas,  (opMHUpYIOIIas,
BHYTPWJINYHOCTHAS.

Tema 2.2 CoBpemMeHHbIE KJIacCCU(PUKANNH BHI0OB 001LIEHUSI.

1. Knaccudukanus BugoB  oOLIEHUST 1O  CPEACTBY  Mepenayu
uH(OpMaIuH, 9YyBCTB, IEPSKHUBAHUH.

2. Knaccudpukanuss BUIOB OOIIEHHS MO YPOBHIO U XapakTepy
B3aMOJIEUCTBHS.

3. Knaccudukanuss BHIOB OOIIEHUS MO JJIUTEIBHOCTH BpPEMEHHU
B3aMOJIEUCTBHS.

4, Knaccudukanuss BuUIOB OOIIEHUS IO KOJUYECTBY CYOBEKTOB
B3aUMOJCHUCTBUS.

S. Knaccuduxkanys BumoB o01IeHNs 110 TUITY KOMMYHHUKAIUH.

6. Bunpbr oOmienust mo cpeactBy mnepeaayr WHGOPMAIMM U YyBCTB B

MPOLIECCE B3aUMOJCUCTBU.

Bunbr HeBepOanmpHOTO ©  BepOanbHOro 0OmIeHUs. Bce KOMITIOHEHTHI
HeBepOanbHOrOo 0OImeHus. BepbaibHoe o0OIIeHHE, acleKTbl PUTOPUKU U
MMCbMEHHOW TIEPENMCKU: THUChMa, 3allUCKH, CMC, WHTEpHET oOmieHue. Bce
MO3UTHBHBIE M HETATHBHBIC CTOPOHBI ATHUX BHJIOB 00meHus. CpaBHUTEIHHBIH
aHaJn3.

Tema 2.3 bBapbepbl 00111eHHs B IPoLiecce KOMMYHHKAI[UH.

bapreps! 0011eHNs Kak MPENATCTBUS K KOHCTPYKTHUBHOMY B3aUMO/ICHCTBHIO.
bapeepbl 00mIeHus: TOJ, BO3PACT, Bepa, HAIMOHAIBHOCTh, YPOBEHb KYJIBTYPHI,
YpOBEHb OOPa30BaHHOCTH, MEHTAJIMTET TOCYJapCTBa, YPOBEHb MaTEpUAIBHOIO
OJaronosryuus, si3bIK, pacoBasi IPUHAJJIEKHOCTb, IIBET KOXKH, COCTOSIHUE 370POBbsI
-  HMHBAJIUTHOCTb, YBEYbs, COUMANbHBIA cTaTyc. CrnocoObl HeHTpanu3auu
OapbepoB obOmieHus. JINUHOCTHBIE KadyecTBa, 00ECIeYnBAIOIINE CHATHE 0aphepoB
OOIICHHUS.
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Tema 2.4 Knaccudukauus 30H 001ieHus no Iasapay XoJuiy.

Bnepssie DaBapa Xoiul AoKa3aid 3HAUUMOCTb BIMSIHUS PACCTOSIHUS MEXKIY
cyObeKkTamMu OOIEHHUS Ha XapakTep B3aUMOJCHCTBUA. 30HBI  OOIICHHUS:
CyOMHTHMHAsI, HHTUMHAs, MEXJIMYHOCTHAS, COllMalIbHAsl. 3HaHUE 30H OOIlEHUS B
MEXJTMYHOCTHON KOMMYHHUKAIIMH, KaK UCTIOIB30BATh 3TO C LEIbI0 3)PEKTUBHOCTH
oOmeHusi. CriocoOHOCTh peryaupoBaTh 30HY OOILIEHUSI B 3aBUCUMOCTU OT CTaTyca
napTHepa OOIeHuUS.

Paznen 3 MexJIMYHOCTHASE KOMMYHUKALUSA U €€ 0COOCHHOCTH

Tema 3.1 Crparerum MexXIU4YHOCTHOrO o0menus mno H.U.
IleBanapuHy.

[lleBangpun pa3paboTaji COBPEMEHHYIO KiIacCU(UKALUIO CTpaTeruit
KOMMYHUKaIMU. CyIIeCTBYIOT pa3iudyusi MEXKJy CTpaTerusiMd KOMMYHUKAIUU U
CTpaTeTUsIMU TOBEACHUS B KOH(IMKTAX, JAHHBIC MOHSATUSA HE CIEIyeT IMyTaTh.
H.N. IleBanapun mnoapa3fensieT BCE CTPATETMH HAa JBE TJIABHBIE TPYIIIbI —
CyOBEKT — CYOBEKTHbIE U OOBEKT — OOBEKTHBIE OTHOIICHUS B MEKIMYHOCTHOM
KOMMYHUKaMu. CyThb NO3UIMM [0 OTHOUIEHUIO APYr K JApYyry NapTepoB
KOMMYHUKAIMM. MOHOJOTHYHOE OOIIEHHE KaK BapUaHT OOBEKT — OOBEKTHOIO
B3aUMOJICUCTBUS W JHAJIOTMYHOE KaK BapHaHT CYOBEKT — CYOBEKTHOTO
B3aUMO/ICHCTBUSI.

Tema 3.2 MoHosorHYHAA W JAHAJOTMYHAS CTpPaTerud OOIIeHMs.
IHo3uTHBHBIE U HETATUBHBbIE ACTIEKTHI KAKI0H CTPATEruHu.

MoHonornyeckoe OOIIEHUE peau3yeTcsl MPU HEPABHOIMPABHBIX MO3UIUAX
MapTHEPOB U MPEJCTABISIET CO00M CyOBEKT-O0BEKTHBIE OTHOIICHUSA. OHO MOXKET
OBITH UMITEPATUBHBIM U MAHUTTYJISTHBHBIM.

MoHosoruyHOe UMIEpPaTUBHOE — aBTOPUTApHas, IUpPEKTUBHas (opma
B3aMMOJICUCTBUSL WU MOHOJIOTMYHOE  MaHUIYJSTUBHOE.  MOHOJIOTHYHOE
MaHHUMNYJATUBHOE PEAIHU3YETCS NPU HEPABHONPABHBIX MO3ULHUSIX MapTHEPOB
HCITI0JIb30BAaHUE MApTHEPA B CBOMX IIETISX, BO3/IEHCTBUE HA TTApTHEPA MO OOIIECHUIO
OCYILECTBIISIETCS CKPBITHO ISl JOCTHIKEHUSI CBOMX HAMEPEHHUI.

Jluanornueckoe  oOIIEHHWE —  PABHONPABHOE  CYOBEKT-CYOBEKTHOC
B3aMMOJICHCTBUE, HMEIOIIEE I1IeJIbI0 B3aUMHOE IIO3HAHHWE, CTPEMIICHHE K
peanuzanuu ueneil kaxaoro naptHepa. O0a mapTHepa akTUBHBI Ha PaBHBIX,
paBHONPABHOE, MMEIOIIEE LIEJbI0 B3aMMHOE Mo3HaHue. [[uanormyHoe oOiieHue
MPOSIBIISIETCS] B CTPEMJICHUH K peallu3allii LeJIed Kaxa0ro napTHepa.

3HayeHue aJanTUBHOTO MPUMEHEHHUS B >KU3HM BCEX BHUJOB OOIICHUS B
3aBUCUMOCTH OT CHUTyaluu, c@epbl B3aUMOICHCTBUS U COLMAIBHOW POJHU
yenoBeka. [[03uTHBHBIC U HETAaTUBHBIE aCIIEKTHI KaXKI0T0 BHa KOMMYHHUKAIIUH.

Tema 3.3 ConuanbHo-nepuentTuBHbie 3G PeKThI 001EeHUs.

[lepuenmuss - BocmpuATHE TapTHEpa OOIIEHUS KaK BaXXHBIM (akTop B
MEXJTMYHOCTHON KOMMYHUKAIIMH. B MCUXOIOTMYEeCKUX MCCIIEIOBAHUSX BBISBICHBI
3aKOHOMEpPHOCTH — d3¢¢dexkTsl meprueniuu  KomMMmyHHKanuu. CoruanbHO-
neprenTuBHbIe 3G hekTsl 00menus: 3hdeKkT opeosa (MO3UTUBHBINA, HETATUBHBIN);
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apdexkr  mepBUUYHOCTH; dPdekT KoHua; dpdekr HOBU3HBL,  AdeKT
crepeotunuzanuu; 3pdext Guznornomuyeckot peaykuuu; 3GpdexT OymepaHra;
abdext «Ilommanubey; 3 PexT «Mb» 1 «OHny; 3¢ dexT Toamnsl; 3gdext bapuyma.

Paznen 4 Ilcuxo/iorusi COUMAJBHBIX TpPyNN, KOMMYHUKAIUsl B
COIHAJILHBIX IPyNIax

Tema 4.1 CoBpemenHas kjiaccupukanusi CONMAIbHBIX TPYIIL.

Hanbonee pacnpocTpaHeHO JeleHHE TPyNIl MO pa3Mepy Ha OOJbIIUE U
manble Tpynmbl. [lpusHaku pazgenenus conuanbHbiXx rpynn. Knaccudukanms
OOJBIINX TPYII MO Pa3HBIM MPU3HAKAM:

1. no BpemeHu:

a) ITTMTENBHO CYIIECTBYIOIIHE OONbIINE FPYIIbI — KJIACCHI, HALIUH;

0) KOPOTKO CYIIECTBYIOIIUE — MUTHUHTHU, Ay TUTOPHH, TOJITIA;

2. TI0 XapakTepy OpraHu30BaHHOCTH — HEOPTaHU30BAHHOCTHU:

a) CTUXUHHOOpPraHW30BaHHbIE — TOJMA, (PaH-KITyO;

0) OpraHuM30BaHHBIE CO3HATEIBHO MAapTUH, COIO3bI, APYTUE OPraHU3YITCS
CO3HATENbHO (MAapTUH, ACCOLIUALIN);

3) Oonblue rpymnibl MOTYT OBITh OTKPBITBIMU M 3aKpBITBIMU. UJEHCTBO B
HOCJIEAHUX OIPEAESACTCS] BHYyTPEHHUMU YCTAHOBKAMHU IPYIII.

Knaccudukanus Manbix couuaibHbIX Tpymnil. Masble Ipynnbl — 3TO BCErjaa
HETMOCPEICTBEHHO KOHTAKTUPYIOUINE WHAUBHIBI, 00BEINHEHHBIC OOIUMH LIETSIMHU
1 3agayaMu. OTJIMYUTEIBHOW 4YE€pTOW Majoll TPYIIbl ABJISETCS OTHOCUTEIIbHAS
MPOCTOTA €€ BHYTPEHHETO CTPOCHHUSI.

1. Mansie rpynmsl AeTsSTCS Ha

a)  (opManbHbIe WM OPUIUATBHBIE;

0)  HeopMabHBIEC TPYIIIIHI.

2. Manple rpymnmbsl MO0 CTENEHH OJU30CTH OTHOIICHUH MEXIYy YJIeHaMH
TPYIIBI IETSATCS Ha

a)  IEpBHUYHBIEC, TO €CTh HAaUMEHbBIIKE [0 pa3Mepy U Jaliee HE JeIMMBbIe
OOITHOCTH, (CEMbS, OIM3KHUE IPY3hs);

0)  BTOpWYHBIC TPYMNIbI, (HOPMATHHO MPEACTABISAIONINE COOOUN eaUHbIC
OOIIHOCTH, HO BKJIIOYAIOLIME B CeOsl HECKOJIbKO MEPBUYHBIX TpyII, (yueOHbIE,
IPOU3BOJICTBEHHbIE KOHTAKTHI) 1 MUKPOTPYTIIL.

3. Manbie Tpymnmbl B 3aBUCUMOCTH OT T€X MPaB, KOTOPHIE MPEIOCTABISIFOTCS
Y4aCTHUKaAM IPYIIION

a)  TMapuUTETHBIE (BCE YJIEHBI IPYIIIbI UMEIOT PaBHbIE MPaBa);

0) HemapuTeTHble (CYUIECTBYET OIpEACICHHAs Uepapxusi MpaB U
00sI3aHHOCTEH ).

4. B 3aBUCUMOCTH OT IIEHHOCTH TPYIIIHI 1711 HHIWBUA

a)  HepedepeHTHble (TI€ HWHAUBUA MPUCYTCTBYET JIMIIb B CHIY
OTIpE/IECNCHHBIX OOCTOSATENBCTB, XOTS W HE pa3leisieT CYIIECTBYIOIIUX B HeH
YCTaHOBOK, OTHOLIEHHUH U T.1.);

0) pedepenTHbie Tpynnbl (BBICTyMAIOMIME JUIsi MHIMBHJA KaK 3TajoOH,
oOpasel] uis TOBEIEHUS, CAaMOOLIEHKH), 3HAUWMble W Ba)KHbIE IJI JIMYHOCTH.
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PedepenTHOCTh Manoil rpynmel — 3HAUMMOCTh T'PYIIOBBIX LIEHHOCTEH, HOPM,
OLICHOK JUISl UHAUBUA.

5. 1o BpeMeHU Cyl1eCTBOBAHUS BBIACISAIOTCS IPYIIbI

a)  BpPEMEHHblE, B paMKax, KOTOpPBIX OOBEIUHEHHE WHJIUBUJOB
OTPaHUYEHO BO BPEMEHM (HAIpUMEp, YYACTHUKH TPYIIOBOW JUCKYCCUM WM
COCEIM 110 KYTIE B MOE3/E);

0)  crTaOuiabHBIE, OTHOCUTEIBHOE MOCTOSIHCTBO CYLIECTBOBAHUSA, KOTOPBIX
ONMpeneNnsieTcss HMX  NpeJHAa3HAYeHHWEM U JOJTOBPEMEHHBIMU  LEJIAMH
(YHKIHOHUPOBaHUS (CEMbs, TPYAOBBIE U YUEOHBIE TPYIIIIHI).

6. B 3aBucMMOCTH OT CTENEHHM NPOU3BOJBHOCTH PEHICHUS HHIWBHUIOM
BOIIPOCA O BXOXACHUH B Ty WJIM UHYIO TPYIIY, YYACTUU B €€ KU3HEIEATEIbHOCTH
Y YXOJI€ U3 Hee IPYIIIbI AENATCA Ha

a)  OTKpBITHIE;

0)  3aKpBITHIC.

Tema 4.2 CounanbHas rpynmna, eé npu3Haku. CTpyKkTrypa u uepapxus B
MaJIOH COLMAJILHOM IpyIIIe.

Marnpie rpynmbl  BBICTYMAlOT OOBEKTAMHU HCCJICAOBAHHS HE TOJBKO
COILIMAJIBHOM TICUXOJIOTHUU, HO U COITMOJIOTHH U OOIIIEH MCUXOJIOTHH.

CpenctBoM peryisilud TOBEAEHUS UIECHOB TPYNIbI, XapakTepa UX
B3aUMOJICUCTBUSL U OOIIEHUS SBJISIIOTCS TPYNIOBBIE HOPMBI — 3TO COBOKYITHOCTH
paBui, KOTOPbIE BbIPAOATHIBAIOTCS T'PYIION U CHOCOOCTBYIOT MOBBIIIEHUIO €€
YCTOMYMBOCTH U cTabuiabHOCTU. [lokazareneM TrpynmoBOMl  CIUIOYEHHOCTH
ABJIAETCSI [IEHHOCTHO-OPUEHTALMOHHOE €IMHCTBO, KOTOpO€ (PUKCUPYET CTEIEHb
COBMNAJECHUS TMO3WLHUN W OLEHOK YJIEHOB TPYMNIbl MO OTHOLICHUIO K ILEIsIM U
LEHHOCTSM TIOCIEAHENH. 3a HWXKHIOK TPaHUIy pa3MEpOB Majoll TpPYIIIbI
OOJBIIMHCTBO CHEIUATUCTOB MPUHUMAET TPU YEJIOBEKA, MOCKOJIBKY B TPYIIE U3
JIByX YEJOBEK — JUajZieé — TPYNIOBBIE COIUATHHO-TICUXOJIOTHUECKHE (PEHOMEHBI
MPOTEKAIOT 0COOBIM 00pa3oM. BepxHsisi TpaHuIla MajoW TPyl ONPEIEsSeTCs ee
KaueCTBEHHBIMU TMpU3HAKaMH U O00bIYHO He mpeBbimaer 20-30 yenoBek.
OnTumanbHBI pa3Mep Malloil TpyNmbl 3aBUCUT OT XapakTepa BBINOJHIEMOM
COBMECTHOM JESITEIbHOCTH W HaxXxoAUTCSA B mpeaenax 5-12 uemoBek. BuyTpu
IPYNObl  pa3Hble €€ WIEHbl 3aHUMAarT Pa3HOE TOJIOKEHUE, KOTOPOE
XapaKTEepU3yeTCs MOHATUIMU . TIO3ULIMS, CTATYC, BHYTPEHHSISI YCTAHOBKA U POJIb.

Tema 4.3 Ayrcaiiieppl W npuHeOperaemMble B COLHMAJILHOI
KOMMYHHMKAUuM. [IpuynHbI, NMPOSABJIEHUA M CHOCO0bI KOPPEKUHH HHU3KOIO
craryca B rpyiie.

AyTcaiiepbl U npuHeOperaeMble B COLMATIbHOM KOMMYHUKaMU. [[puuuHbl
HU3KOI0 CTaryca B COLMAJIBbHOM TIpyNIEe CKPBITHI, KaK IIPaBUJIO, B CTPYKType
JUYHOCTH 4YesloBeKa. JIMYHOCTHBIE KauecTBa OTBEpPraeMbIX: KOH(DIMKTHOCTD,
HU3Kasi aJalTUBHOCTb, arpeCCUBHOCTb, MHTPOBEPTUPOBAHHOCTh. HeMaoBakHbIe
(dakTopbl TaKKe 3HAUYEHHE ONbITa KU3HU YEJIOBEKa B JPYTUX COLMAIbHBIX
IpyIIax, 3HAYUMOCTb BHYTPUCEMENHBIX OTHOLIEHUHM WM CTWJIA BOCIHWTAHUA B
cembe. CrocoObl KOpPpEeKIMH HHM3KOTO cTaryca B rpymnmne. CamoaHanu3 u
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pednekcuss JTUYHOCTH, a TaKXKe ICUXOTEPANeBTUUECKOE BO3MICHWCTBHE, KaK B
WHIUBUYyAIbHON (popMe, TaK U B IPYIIOBON 3(PPEKTUBHBI B KOPPEKIIMH HU3KOTO
craryca B rpynmne. Llenp TMYHOCTH: OKa3aBLIEHCS B HU3KOM CTaTyCce 3aKJII0YaeTCs
B Pa3BUTUU PEPIIEKCUU, KPUTHUYHOCTH U KOMMYHHUKAOEITHbHOCTH, KOPPEKIIUS
HEaJICKBAaTHOW CAMOOIICHKH U IKCTEPHAIBHOTO JIOKYC — KOHTPOJISL.

Tema 4.4 «I'pynnoBasi AMHAMHKA» KaK TCHX0J0rH4YecKuii ¢geHOMEH.
Cragum u ¢a3pl pa3sBUTHA KOJJIEKTHBA.

I'pynmoBas nMHaMuKa 3TO COBOKYIHOCTH MPOLIECCOB, KOTOPBIE MPOUCXOIAT
B MAJIOW I'PYIIIE U XapaKTEPU3YIOT BECH LIUKII JKU3HEAEATEIIbHOCTH IPYIIIIBI.

1 »tan — OOpa3oBanue rpynmnel; 2 3Tan — OYHKIUOHUPOBAHHE —
KOH(QPOHTAIUS, CMIATEHUE; 3 3Tam — pa3BUTHUE, BHIPAOOTKA MPUHIIUIIOB, HOPM U
TpaJMLIMI, OPUHATBIX B JaHHOU rpynmne; 4 stan — COTpyJHUYECTBO, EHUCTBHE,
o0mMi ycmex M CIUIOYEHHOCTh; 5 3tanm — CrarHauus (3acToif), JIeJ€HHE Ha
MUKpPOTPYIIIBL, AU epeHunanus 4aeHos; 6 stan — Pacnaz: 3amiaHupOBaHHbIN U
He3allJlaHUPOBAaHHbIN (He3aBepIIECHHBIN TeIITaNIbT, IICUXOTpPaBMa
HE3aBEPIICHHOCTH OTHOLICHUN).

Takmen JIxexkceH m Ko3H 0 «rpyIlIoBOM JIMHAMHMKE» W BBISBICHHBIX
CTaIUsAX Pa3BUTHUA MAJION COLMAIBLHOM IPYIIIIE.

CymecTByrOT YpPOBHHM WM CTAaJWHA pPa3BUTHS KOJUIEKTHBA. BplIenstor
YEeThIPE CTAJANU PA3BUTHUS KOJUIEKTHBA!

1. CTaausl €AUHOJIMYHOTO KOHTPOJS (KOHTPOJb 3a JeSTEIbHOCTHIO
Ka)XJIOT0 4JieHa KOJUIEKTHBA OCYIIECTBIISETCS OJJHUM JIULIOM — PYKOBOJAUTEIIEM);
2. KOHTPOJIb C Yy4YacTHEM aKTUBa(BHYTPH KOJUIEKTHBA (HOpMUPYETCS

aKTUB U3 JIIOJIEH, CIIOCOOHBIX HE TOJIBKO OLIEHUTh U OCIIOPUTH PELIEHUE, IPUHATOE
PYKOBOJIUTENEM, HO U CAMOCTOSITENIbHO BIPAa0OTaTh CBOM BapHaHT);

3. CTaJusl B3aUMHOIO KOHTPOJS (IIPOMCXOJMUT BKIIIOYEHHE B COCTaB
aKTUBa BCEX WICHOB KOJUIEKTHBA. [Ipy 3TOM Bech KOJJIEKTUB 00JIafjaeT BBICOKOM
KBaJM(pUKaLMen, KKl 3HAET, 4YTO OH JIOJKEH JIeJaTh U UTO JIOJDKEH JeNaTh €ro
naptHep. PykoBonutens oOecreyuBaeT BHEUIHHE CBSI3M M JOJTOCPOUYHOE
MJIAHUPOBAHUE);

4, craausi camokoHTposis (IlonHbIE  CcaMOKOHTpOJIL  OOecreunBacT
BBICOKAas KOMIIETEHTHOCTb M YYBCTBO OTBETCTBEHHOCTH. DYHKIHS PYKOBOJICTBA
KaK PpEryJslMd BHYTPEHHEW IKU3HU KOJUIEKTMBA CTAHOBUTCA MOJHOCTBIO
HEHY>KHOM).

Ha ocHOBe XapakTepuCTUKH CTaauil pa3BUTHUA KOJUIEKTUBA MOXKHO
yTBEPKJaTh, YTO Ka)KJas M3 CTaJAUil COOTBETCTBYET OIPEACIICHHOMY CTUIIIO
PYKOBOJCTBA, KOTOPBIN peanu3yeTcss Ha 3TOU CTaAuU Pa3BUTH.

Tema 4.5 Ilcuxosorus Jugepa U poJib PYKOBOAWTE/SI B CONMAIbHOI
rpymre.

3HauCHUE JIMYHOCTH PYKOBOJUTENST B  CO3JIaHUU  OJArompusTHOTO
MICUXOJIOTUYECKOTO KJIMMara B KOJUIEKTHBE U A(P(OEKTUBHOCTH  PEIICHUS
poeCCHOHANIBHBIX M TIPOW3BOJICTBEHHBIX 3a/ad. [lcuxudeckne xapakTepuCTUKA
muyHocTH pykoBoautens: Tun [HHC, xapakrep, THN TeMIiepaMeHTa, TUI JIMYHOCTH
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(MHTPOBEPTUPOBAHHOCTh ~ MJIM  3KCTPAaBEPTUPOBAHHOCTH),  JTAOWJIBHOCTH H
aJlaliTUBHOCTb. BBIOOp CTWIIS pPYKOBOJACTBA M JIMJAEPCTBA B 3aBUCUMOCTH OT
JUYHOCTHBIX IICUXHMYECKHX CBOICTB JMJEpa, pyKoBoauTens. Buabl nuaepos
coLMaIbHON Ipynnsl: (opManbHbli U HeopManbHbId. VneansHas cutyauus amis
KOJUIEKTUBA KOI/Ia COIMAJIbHAs POJb PYKOBOJIUTENS B cTaryce (pOopMalibHOTO
Juepa COBIAJAET C €ro HeQOpMalbHBIM JIUJAEPCTBOM M BBICOKMM CTAaTyCOM
BHYTPU KOJUJIEKTUBA.

Tema 4.6 Knaccupukanus cTuiieii pyKkoBoJACTBA M X XapaKTEePUCTUKH.

Knaccudukanus ctuneil pykoBoJACTBa W WX XapakTepucTtuku. CTHIIb
auaepcTBa  (PYKOBOJICTBA) KaK  COBOKYNHOCTh  TUIHWYHBIX A JUAEpa
(PyKOBOAMTEIISA) IPUEMOB U CPEJICTB IICUXOJIOTMYECKOr0 BO3/IEUCTBHUS, BIMSIHUS HA
JPYTUX YJIECHOB Ipynibl. ABTOPUTAPHBIA CTHIIb — SAPKO BBIPAXKEHHAsI BIACTHOCTH
PYKOBOIMTENSA, €IMHOHAYAJINE, CHCTEMAaTHYECKUM KOHTPOJIb 3a JACUCTBUSAMU
IIOJTYMHEHHBIX; JIEMOKPAaTUYHBIA CTUIb — PYKOBOJIWTEIb CUUTACTCSA C MHEHUEM
YJIEHOB TIpPYyNIbl, COBETYEeTCs MpU BBIPAOOTKE M NPUHATUU  PELICHUM.
[TomycTutensckuii  AUMOEpaNbHBIl  CTUIbL — PYKOBOJUTENb YKIIOHSETCS OT
BBITIOJIHEHHSI CBOUX OOS3aHHOCTEM, Jiesa B IpyIe UAYT caMu co00ii, BCe BOIIPOCHI
BHYTPUIPYNIIOBOM KU3HH YIEHBI IPYIIIBI PEIIAIOT CaMUA. BIOpPOKpaTHYECKHil CTHIIb
PYKOBOJCTBA, IJi€ B NPUOPUTETE CTOUT BBINOJHEHHE O€3 OCO3HAHUS Lejed U
HEO0OXOIMMOCTH yKa3aHUIl HA4alIbCTBA C LEJIbIO0 JOOUTHCS pEerajvii U craryca.

Baxxnast ocoOeHHOCTh BbIOOpa CTWJIsL pyKOBOACTBAa. Ha mpakTuke cambiM
YIAUHBIM SIBJIIETCSI HE KaKOW-HUOyAb OJIMH W3 TPEX MEPEUHMCICHHBIX CTUJIEH, a
KOMOMHUPOBAHHBIN, IPU KOTOPOM PYKOBOJUTEIh YMEET BECTU C€0sl MO-pa3HOMY,
TMOKO MEHSIET JIMHUIO B3aUMOOTHOIIEHW B 3aBUCHMOCTHM OT CHUTYallUHd U
CIOXUBIIEHCA B Tpynne o0cTtaHOBKH. CTWIb PYKOBOJACTBA XapaKTEpU3yeT
YCTOWYMBOE, WHBAPUAHTHOE IIOBEJIEHUE, IOCTOSHHO MpOSBIAIOIIECECS B
Pa3IUYHBIX CUTYaLHSIX.

Beibop cTuiiss pyKOBOACTBA W JIMJAEPCTBA B 3aBUCHUMOCTH OT CTaJIuu
pa3BuTHs TpynoBoro kojuiektuBa. (Ha 0aze ycBoeHHbIX 3HaHMil mo Teme 4.4 u3
paznena 4).

PexoMenaanuu BeIOOpa CTUJISL PYKOBOJCTBA U JIMAEPCTBA B 3aBUCUMOCTH OT
XapakTepa opraHuzanuu. Bei0op cTHII pyKOBOJICTBA U JIMJEPCTBA B 3aBUCUMOCTHU
OT CUTYyaluu JEJIOBOTO OOLIEHUS U TOCTABICHHOW MPOU3BOJACTBEHHOM 3a4a4u.

Bo3moskHOCTH BbIOOpa CTHII PYKOBOJICTBA U JIMAEPCTBA B 3aBUCUMOCTH OT
KaJIpOBOr'0 COCTaBa TPYIOBOTO KOJUIEKTUBA U CTAAUM Pa3BUTHUS KOJUJIEKTUBA.

Pazgen 5 Ilcuxosrormyeckue acnekTbl KOHPIMKTA B KOMMYHUKAUUH
Pa3HbIX YPOBHEH

Tema 5.1 KoOHPIMKT HW KOMIOHEHTHI CTPYKTYPbl KOHQJIMKTA.
JInHamMuKa pa3BUTHA KOH(PIUKTA.

PackpeiTne karteropunm «KOoHQIHUKT». CTpyKTypa KOH(JIMKTa BKIIOYAET
CJIEIYIONTHE KOMITIOHEHTBI: OMMOHEHTHI, MpeaMeT KOHMINKTA, 00bEKT KOH(IHKTA.
Ponu  onmoHEHTOB: MHULMATOP, IOACTPEKATENb, OPraHU3aTop, OCHOBHBIE
YYaCTHHUKH, Tpymma nojaepkku. CylmecTBEHHBbIE Pa3Iuuds MEXIY OOBEKTOM U
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npeaMeroM KoHGukTa. [Ipeamer koHGIMKTa — 0OBEKTHUBHO CYLIECTBYIOMIAS WIIN
BOOOpakaeMo - HaJyMaHHas MpoOjemMa pa3HOIVIACUW, WCTUHHAs IPUYMHA,
Jexaimass B OCHOBe KOH(pIuKTa. OOBEKT KOHQIMKTAa — TMOBOJ KOH(IIMKTA,
3a4aCTyl0 MACKUPYIOUIMH HUCTHMHHYIO TpUYMHY KOoHuukTa. OObekTamu
KOH(JIMKTa MOTYT ObITh: MaTepUaIbHbIE, COLUAIBHBIE, TyXOBHBIE C(EPbI )KU3HHU.

OteuecTBeHHBbIN ncuxosnor A. f. AHynoB npodeccop, JOKTOp NCUX. HAyK
JETAIbHO pa3paboTall ¥ U3y4dui dTanbl pa3BUTUs KOHQIMKTa. OCHOBHBIE 3TaIlbl
pa3BUTUSL KOH(JIMKTA: JIATEHTHBIA MEPHOJ, OTKPBHITHI MEepuoa — COOCTBEHHO
KOHGIUKT (MHIUACHT, dCKalalus, cOallaHCUpOBaHUE, 3aBEpIICHUE), JTATCHTHBIN
NOCTKOH(MDIUKTHBIM ~ Tepuoa  (YacTUUHas  HOpManu3alus,  CTaOuIu3aIus
OTHOIIIEHWH). Mapkepsl, TOKa3bIBAIOIINE PE3yJbTAaT 3aBEPUICHHOCTH |
paspeinieHusT KOHGIMKTA M HA00OPOT MPOJOJDKEHHUS KOH(QIMKTa Ha JIPYroM
YpOBHE.

SIBneHMe  IUMKIMYHOCTH  KOHQUIMKTOB B Cllyyae  I[EpBUYHOU
HEPa3pELUICHHOCTH.

Tema 5.2 CoBpemenHas kjiaccupurkanusi KOHPIUKTOB.

Paznenenne  KOH(MIMKTOB HAa  KOHCTPYKTUBHBIE U  JAMCPYKTHBHBIE.
Pa3nenenne KOHQIMKTOB HA 300KOH(QIUKTHI U KOH(IUKTHI C yYaCTHEM YEJIOBEKA.
3HaueHUe U3YYEHHUA BCEX MOJBUAOB  300KOH(DJIMKTOB B  ICHUXOJIOTUU
MEXKIIMYHOCTHOTO 0oOmIeHus. KoH(MIUKTBI ¢ yyacTUeM ueloBeKa pas3ielisitoTcsl Ha
7Be OOINbIIME TPYMIBl COIHAIbHBIE M BHYTpWIMYHOCTHBIE. Kiaccudukanus
BHYTPMJIIMYHOCTHBIX KOH(IMKTOB. BHYTpHUINYHOCTHBIE KOH(DIUKTHI BKIIOYAIOT B
ceOst 6ok 1. IToTpeOHOCTHO — MOTHBAIIMOHHBIN, KOH(JIMKT, BO3HUKAIOIIUA B
NICUXUKE JIMYHOCTH MEXAY MOTPEOHOCTIMHU W MOTHBAMH: «XOUY», «MOTY»,
«Hano». 2. [pyroit 610Kk BKito4aeT B ceOsd KOH(MIUKT poseil U MO3UIMI BHYTPH
CTPYKTYPbl TICUXUKH JIMYHOCTH 1O KOHIenmu O. OIpukcoHa («utsy,
«Pomurensy, «B3pocinbrity). Tak ke B 3TOT OJOK BXOAST KOH(DIUKTBI MEXIY
cyonmmunoctamu uHauBuaa. 3. Kondauktel u3 6ecco3HatenbHoi chepbl ICUXUKH
— TOJaBJCHHbIE IICUXOTpaBMaTuyeckue mnepexuBanus, komrmiekcol (K.FOHT,
3.®peiin).4. OI0K PK3UCTCHIMAIBHBIX KOH(JIUKTOB JTUYHOCTHOTO POCTA, CMbICIA
xu3Hu. Cyunua  Kak — pe3yiabTaT HEd(PPEKTUBHOTO yxoJa OT pEelIeHUus
BHYTPWJINYHOCTHOTO KOH(MJIWKTA. 3HAUCHHWE HAIUYUA BHYTPUIMYHOCTHOTO
KOH(JIMKTA IS TIpoliecca MEXINIHOCTHOTO obmmienus. [lyTu u cmocoObl BeIxona
U3 BHYTPUJIMYHOCTHBIX KOH(DIUKTOB.

Knaccudukanus conuanbHbIX KOHOIUKTOB. MEXKIMYHOCTHBIE KOHPIUKTHI U
ux oco0eHHocTH. KOH(IUKTHI THITA «CTMYHOCTH — TPy, XapaKTePHbBIE YEPTHI.

Knaccudukauus  rpynnoBbix  KOHQIUKTOB.  KOHGMIMKTEI  Mexmy
COLIMAJBPHBIMU TPYNIaMH: MAaJlbIMH, CPEIHUMH, OONBIINMH, MEraboIbIINMHU
(rocynapcTBa, HallUH).

Tema 5.3 Crparermu mnoBeleHUs] B KOH(IMKTHBIX CHTYyalHAX.
Kaaccudgukanus crpareruii, (apropbl: Kenner Tomac n Pansd Kuaman).
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Kenner Tomac u Panpd Kunman paspaboranu ABYXMEpPHYIO MOJAEIH
CTpaTernii MOBEJEHUS B KOHQUMKTaX MO JBYM (akTopam: Koomepauus,
HaIlIOPUCTOCTb.

[To paHHOW KOHLEMIMHU CYIIECTBYIOT 5 CTpaTeTHil: MNPUCTIOCOOJIEHUE,
n3z0eranve, KOHQpPOHTAUMs (CONEPHUYECTBO), COTPYAHHUYECTBO, KOMIIPOMUCC.
Kaxnmasgs crpareruss uMeeT HETaTUBHBIE W IIO3UTHBHBIE CTOPOHBI. BakHOCTH
BbIOOpa HE OJHOHM cTpaTeruu, JAaXke €clid OHa COLMAIbHO oA00pseMa, a
aIalITUBHOE TIPUMEHEHUE HEOOXOAMMOMN CTPATEerHH AJsl KaKon 100 KOH(PIUKTHON
CUTyalWH C LEJbI0 KOHCTPYKTUBHOTO BBIXO/Ia U3 HEE.

Hcexons n3 AMYHOro ONbITa U NPUHATHIX CTPATETUH B POJIUTEIIBCKON CEMBE,
YEJIOBEK HCIIOJIb3YET OAHY M MaKCMMyM [IB€ NPHUBBIYHBIX JJIsi CeOsl CTpaTErvu.
[TonoOHas 3aKOHOMEPHOCTH B MPUMEHEHUU W3IOO0JICHHBIX MAaTTEPHOB MOBEACHUS
OrpaHu4yuBaeT 3PPEKTUBHOCTh KOHCTPYKTUBHOTO pa3pelIeHHs] KOH(IUKTA.

Tema 5.4 CoBpeMeHHasi kjaaccupukaumsi CTpaTeruii W TaKTHK
MoBeJAeHUs] JTUYHOCTH B KOHQJIMKTE IO KeCTKOCTH MO3UIUN U MOJAJIbHOCTH
OTHOIIICHUA K ONNOHEHTY, (aBTOp A.W. Illunumnos).

OTtevecTBEHHBIC IICUXOJIOTH Pa3padOTaId HE TOJIBKO KOHIICTIIUIO CTpaTeru
MOBECHUS JIMYHOCTH B KOH(MIUKTE, HO U TAKTUK MOBEJACHUS B KOH(DIUKTE.

Paznmuuue kareropuii «Takthka» W« crparterusi». CoBpeMeHHas
KJaccu(pUKaIys cTpaTeTuid MOBEICHUS B KOH(PIIMKTE Co3MaHa Ha IBYX (aKTopax:

1. MSATKasl WU KECTKasl O3UIIMS B KOH(IIUKTE;
2. B3aMMOOTHOIIICHUE K OIIMOHEHTY KaK K OOBEKTY WIH KaK K CYOBEKTY
00I11IeHNUS.

A.N. IllunuioB BbelAengeT 4 cTpaTerud: HOPMAaTHMBHAsA, MNEPErOBOPHAs,
MaHUMYJATUBHAS, KOHQPOHTAIIMOHHAS.

Taktuka KOH(MIUKTa 5TO COBOKYMHOCTh TPHUEMOB BO3JCHCTBUS Ha
OTIMTOHEHTa KOH(JINKTA, SBISICTCS CPEACTBOM pPEaM3allii CTPATETHH MTOBEJCHUS B
KOH(DIHKTE.

TakTuku pa3nenstoTcs Ha TpU OOJBIIMX OJIOKA: JKECTKUE, HEHTpalbHEIE,
Markue. Kaxxapii OJIOK BKIIFOYAa€T MHOYKECTBO TAKTHK.

3HaueHHE OCO3HAHHOTO BHIOOpAa CTpAaTeTMd U TaKTHK, aJalTHBHO
MPUMEHSEMBIX, C 11eJIbI0 KOHCTPYKTUBHOTO BBIX0OJ1a U3 KOH(IIUKTA.

Pasges 6 AcceprMBHOE M JAHAJOTMYHOE B3aMMOJCHCTBHE B Ipouecce
koMMyHukanuu. IIpakTuyeckue npuémMbl M TeXHUKH JIPPEeKTHBHOU
KOMMYHHKAIIUH

Tema 6.1 Ilcuxnuyeckue cBoiicTBa U AIBJCHNS, BIUSIONINE HA Pe3yJbTaT
npouecca MeKJINYHOCTHOM KOMMYHUKALMH.

[Icuxuueckue SBIIEHUS U CBOMCTBA JIMYHOCTHU: TOJIEPAHTHOCTH, pedieKkcus,
IMIMATHsI, aleKBaTHAsI CAMOOILICHKA, TUI JIOKYC - KOHTPOJISl, KOMMYHHKAOEIbHOCTbD,
CIIOCOOHOCTh K  (pu3myeckoil © BepOAJbHOW arpeccuu, HSMOIMOHAIbHAS
PEaKTUBHOCTb.
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Kaxxapiit u3 3Tux (heHOMEHOB NCUXUKH UMEET CBOM MPOSIBICHUS U ACTIEKTHI
JUIsL JINYHOCTH U B IIPOLIECCE MEKIMYHOCTHONM KOMMYHMKALIUH BCE JTHU SIBJICHUSA
IPOSIBISIFOTCS. HEOCO3HAHHO ISl IMYHOCTH.

Kaxnoe ncuxmueckoe CBONMCTBO CHOCOOHO K Pa3BUTHIO U KOPPEKLHUH IH
YCIOBHHM BBICOKOW OCO3HAHHOCTH JIMYHOCTM W MOTUBAallMM K ITO3UTHUBHBIM
VU3MEHEHUSM.

KOH(pAMKTHOCTD B CTPYKType NCUXUKU JIMYHOCTH KaK pelIarolias MpuurnHa
HApyIICHUH  MEXKIUYHOCTHOro  oOmieHus. IIpuyumHBI  BBICOKOTO  YpOBHS
KOH(IUKTHOCTH JHYHOCTH: TICUXOTPABMUPYIOUIUI OIBIT, CTUIb BOCHUTAHUS B
CeMb€, IPUHATHIN B CEMbE MAaTTEPH MOBEICHUS B KOH(DIUKTAX arpecCCUBHOCTh KaK
3alllMTHAs pEaKkUHs JUYHOCTH B MOMEHT ONIYUIEHUS YYBCTBA HaNaJeHUS
ONIIOHEHTA WJIM CTpaxa Mepes MOCIEACTBUIMU.

[Icuxonoruueckne CcrnocoObl W TPHUEMBI KOPPEKIUU KOHQPIUKTHOCTH H
arpecCUBHOCTU B MHIVBUYAIIBHOW U IPYIIIIOBOM IICUXOTEPAIIHH.

Tema 6.2 BiausiHue uMUIXKa JHYHOCTH Ha mnpouecc 3¢ dexTuBHOI
MEKJINYHOCTHOM KOMMYHUKANMHA. MOJaIbHOCTH UMH/IZKA.

OTnuune B MOHMMAHUM MUMHJKA JIUYHOCTH B OOBIBATENILCKOM U HAYYHOM
noHuManuu. OTiMyYMe TIaBHBIM 00pa3oM 3aKJII0YAeTCsl MHOTOMEPHOE IMOHSITHE
MMH)KAa M 3HAYUMOIO y4yera BcCeX cocTaBisomux. KoHeyHo, UMUK
OTpEeNIeNIAeTCS HE TOJIbKO BHEIIHOCTBIO UM oAexaoun. Mmumpkenorus paspadorana
BCE MOJAJIBHOCTU BOCHPUSATUS JUYHOCTH Jpyrumu. llenb umuika co3jgaHue
BepOaIbHOIr0, BHEIIHETO W HEBEpOAIbHOIO 00pa3a C IeIbI0 aTTPaKIMU 1EJIEeBOM
ayIUTOpUU. ATTpakius SBJICHUE COLMAIbHO-TICUXOJIOTMYECKOTO XapakTepa.
Bnusitnue wuMmuka JMYHOCTH Ha mporece A(PGEKTUBHOM MEXKIMYHOCTHOM
KOMMYHUKAIIUH.

MopanbHOCTH UWMHUJKA: BHU3yalbHas, ayAuaidbHas, KUHECTETUYECKas,
obonsiTenbHast ConuanbHbIM UHTEIUIEKT U €r0 3HaYeHHUE B KOMMYHUKAIIHH.

BepOanbHbie TpoOsSBICHHUS JTUYHOCTA B paMkax uMHKa. HeepOambHBIM
KOMIIOHEHT UMUJKa: MUMHKA, KECThI, MMay3bl B PE€UH, 3alax, ABUKECHUS — MEJIKas
U KpyIHasT MOTOpPUKA, HAIMYHUE WA OTCYTCTBUE HABS3UMBBIX IMMOBTOPSIOLIUXCS
JBIKEHUH, CIOB B peur. UMUK Kak M CTpaTeruu OOIIEHUsI JOJKHBI aJIallTUBHO
MEHSTHCA B 3aBUCUMOCTHM OT CHUTyallud, MapTHEpa KOMMYHHUKAIMH, ayJUTOPUU
oO11ieHus, e o01IeHusl. MeXaHU3M MOCTPOEHUSI UMUKA.

Tema 6.3 AccepTMBHOCTH KaK TNCHXHYECKOE CBOICTBO JUYHOCTH IO
A. Coarepy. AyTEHTUYHOCTH B MpoHecce KOMMYHUKALMH.

AcCCEepTUBHOCTh BO3HHKJIA Kak KoHuenmusi B 30-bie rojmbl XXB., aBTOpOM
koHnenuuu mnpusHaH Amnzape Conrep. [IpuymHBI BO3HMKHOBEHHWS KOHIICTIIIHH
acceptuBHOro oOmeHuss. Manyenbr CMuT pa3paboTall MOJENbh aCCEPTUBHOTO
noBeIcHUs, BKJtouatomuidi B cedst 10 ¢dakTopoB. ACCEpTUBHOMY IOBEJICHUIO B
KOMMYHUKAIMU TIPOTHUBOIMOCTABIISETCS MOJCIb MACCHBHOTO MOBEACHUS. TEeXHUKU
accepTUBHOrO 00MmIeHNs B 3(PPEKTUBHON KOMMYHUKAIMA. AYyTEHTUYHOCTH (Tped.
authentikys — mommunHbi). IloHATHEe, pa3paboTaHHOE B TI'YMaHHCTHYECKOMH
NICUXOJIOTUM W TICUXOTEpAaMM H  OTpaXkarolee OJHY U3 BAKHEUIINX
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WHTETPATUBHBIX XapaKTEPUCTUK JUYHOCTH. [lo Pomkepcy, KOTOpBIM aKTMBHO
MCIIOJIB30BaJ 3TOT TEPMHUH.

AYTEHTUYHOCTb — 3TO CLIOCOOHOCTH Y€JIOBEKA B OOIIEHUH OTKA3bIBAThCS OT
Pa3IMYHBIX COLMAJIBHBIX poJeil (mpodeccronaia, neaarora, pykoBOIUTENS U T.
I.), TO3BOJSAs HPOSBIATHCS IOMJIMHHBIM, CBOMCTBEHHBIM TOJIBKO JaHHOMN
JUYHOCTH MBICISIM, 3MOLMSAM M THoBedeHuto. Hapsay co cmocoOHOCTRIO K
0€3yCJIOBHOMY NPHUHITHIO U SMIIATUM AYTEHTHUYHOCTH SIBISETCS 00s3aTENIbHOM
cocTaBisitonieil  3pGeKTUBHOTO  demoBedeckoro obmenusa. Ha mytm k
aCCEPTHUBHOCTH OCYIIECTBIISICTCS IMYHOCTHBIN POCT YEJIOBEKA.

CnocoObl pa3BUTHS AyTEHTUYHOCTH IICUXUKH YEIOBEKA.

Tema 6.4 BukTuMHOe NOBe/leHHEe YeJIOBeKa Kak ()aKTOpP arpecCUBHOIO
OTHOLIEHHSA OKPYKAKIINX B MIpoLecce KOMMYHMKALMH.

BuktuMHOe  moBeneHue  Kak  (akTop  HaApyHIeHUH — aJeKBaTHOTO
MEXJIMYHOCTHOTO OOLIEeHUsl. BUKTUMHOE MOBEAEHUE — 3TO KOMIUIEKC JCHCTBHIA,
KOTOpBbIE MOTYT NPUBECTH K ONACHOCTU [UIsl ICUXMYECKOTOo U (PU3MUECKOro
OnaromoJjiyuusi yesnoBeka. bojee TOro, BUKTUMHOE IOBEACHHUE [JaXe MOXKET
yrpoXKaTh JKU3HU. DTO CJIOBO OBLIO 3aMMCTBOBAHO W3 AHIJIMICKOTO fA3bIKa M
o0o3Hauaer xepTBy. C OSTUM TOHATHEM CBSA3aHO BHUKTHMMHOE MBILIUICHHE —
MHUPOOLIYIIIEHNE YEJIOBEKA, KOTOPOE MPUBOAUT K HETAaTHUBHBIM ITOCIEACTBHUAM JUIS
HEro camoro. BUKTUMOJIOTHS 3TO HayKa, KOTOpas U3y4aeT MCUXUKY TaKUX JIIOJEH.
BHUKTUMHOE MTOBEJIEHUE W3HAYAIBHO TPOBOKATUBHOE. JTO KEPTBEHHOE MOBEACHHUE
— HEpearupoBaHUE Ha HANaJKH, TOMOTaTeIbCTBA

Tema 6.5 Ilcuxosioruyeckue TeXHHKM ¥ TpPHEMbl MNOralieHus
KOH(puKTA. [IpOBOKALIMH ONIIIOHEHTOB U CIIOCOOBI pearupoBaHus.

[Icuxonoruueckas TEXHUKA «aHTJIMICKOTO TIpodeccopar. [lcuxomornyeckas
TEXHHUKA «3a€3)KCHHOU IUIaCTUHKW». [Icuxomornueckas TEXHUKA «BHELIHErO
cornacus». [lcuxonoruueckas TeXxHUKa «OECKOHEYHOro yTouHeHus». [IpaBuna u
JTaIlbl IIPUMEHEHUS INPAKTUYECKUX TEXHUK KOHCTPYKTUBHOW IICUXOJOTMYECKON
3auThl. [[poBOKAIIMM ONMIOHEHTOB U CIIOCOOBI pearupoBaHuUsl.

Tema 6.6 IlpaBuia ciaymaHusi ¥ NpPaBWIa TOBOPEHUs] B mpolecce
MEKJTUIHOCTHOM KOMMYHHKAIIUH IIcuxonornyeckas TeXHUKA
0T3epKAJIMBAHUS.

[Tpomecc KOMMyHHUKAIIMKA BKJITIOYAET B ce0s KakK MPOIECC TOBOPEHUS, TaK H
IpolecC CHymaHus. YMEHHEe Clylarh ommoHeHTa. [IpaBmiia TOBOpeHUs,
BepOaIbHBIC U HEBEPOATbHBIC aCTIEKTHI peuu. [IpreMbl pUTOPUKH.

B mpomecce KOMMyHHKalMM Ba)KHO YMEHHE CIIyIIaTh TMapTHEpa II0
OOIIEHUIO U CIIBIIIATh, YTO MMEHHO TOBOPUT YEJIOBEK, HE BIaJlasi B CBOM MIEPEHOCHI
Y TIPOEKITNHN Ha 0€CCO3HATEITLHOM YPOBHE.

Texnuka OT3epKaIMBaHUA TOMOTAE€T BHUJETh, CIBIIIATh W YyBCTBOBATH
cobOecennuka. [laxe ecnu 4eloBeK ¢ TPYJIOM yMEET KOHIIEHTPUPOBATHCS HA PEUH
napTHepa 1Mo OOIIEHWI0O W HE TOHMMAeT HEBEpOaJbHBIX 3HAKOB, ATO MOXKHO
BBIPA0OTATh KaK HABBIK U Pa3BUTh ITH KayeCTBa.
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3.  YYEBHO-METOJAWYECKOE  OBECHEYEHHME  JUIsS
CAMOCTOSTEJbHOM PABOTBI OBYYAIOIINXCS o
JTUCHUILIAHE

3.1. [11anbl ceMUHAPCKUX 3aHSTHI

4 kypc cemectp 7

Cemunapckoe 3ansitue Ne 1

Tema 2.2: CoBpemeHHbIe KJIacCH(PUKAIIUM BUA0B 00 LIEHUS.

®opMa: yuyeOHbIi AUAJIOT.

Heab: wu3ydeHHWE COBPEMEHHBIX KIAacCH(UKAIMKA BHIIOB OOIICHUS W
OCBOEHHUE BUJIOB OOIIEHUS.

Ilnan

Bomnpocs! a1 00cyxaeHus:

1. Kimaccudukanus BUI0B OOIIEHUS O CPEACTBY Iepeadd uHOOpMaInH,
YyBCTB, ITEPEKUBAHUM.

2. Knmaccudukanus BuIOB  OOIIEHHS IO YPOBHIO U XapakTepy
B3aMMOJICHCTBHUS.

3. Kmaccudukanuss BuaOB  OOIIEHHUS 1O  JITUTEIBHOCTU  BpPEMEHU
B3aMMOJICUCTBHUS.

4, Knaccudukarus BUJIOB  OOIICHHS IO  KOJUYECTBY CYOBEKTOB
B3aMOJIEUCTBHS.

5. Kimaccudukanus BuoB 0OIIEHUS MO TUITY KOMMYHHUKALIAH.

3aganus I CaMOCTOSATEIbHOM PAa00ThI (BHINOJHAKTCH 003aTE/IbHO):

1. 3yunTh u 3anucath B TETPaJb KIACCU(PHUKALUNA BUIOB OOILIECHUS B BUJE
CXEM.

2. 3HaTh TIOHSTHE «OOIIEHUEY», CTPYKTYPY U GYHKIIMHA OOIICHHUS.

3.3HaTh W TIOHMMAaTh OCHOBHBIC BHJbI OOIIEHUS: HEMOCPEICTBEHHOE U
OTOCpeIoBaHHOE,  (OPMAIBHO-POJIEBOE,  MHTHUMHO-TUYHOCTHOE,  CBETCKOE,
JIeII0BOE, IPUMHUTHUBHOE, BEpOaIbHOE U HEBEpOATIbHOE.

Cemunapckoe 3ansitue Ne 2

Tema 2.4: Knaccudukauusi 30H 001eHus1 mo aBapay XoJuiy.

dopmMma: yuyeOHbIN AUAJIOT.

Hean: u3ydyenune kiaccuPuKauvd 30H OOUIEHUS MO DnBapAy XOJuly HU
MPUMEHEHUE B MeKITMIHOCTHON KOMMYHHKAIIHH.

ILinan

Bonpocs 17151 00CyKaeHust:

1. Konnenmus DaBapaa Xosa.

2. 30HBI KOMMYHUKAIIMH: PACCTOSHUE U (PYHKITMOHAIBHOE 3HAUYCHUE KaXKI0N
30HBI JIJ1s1 OOIIEHUS.

3. [locnencTBust HapylieHUsT 30HBI KOMMYHHKAIlUM Ha MPAKTHYECKHX
npuMepax.

4. TlpumeHeHre B  MEXJIMYHOCTHOM KOMMYHHUKAIIMM  HCIOJIb30BAHHE
JUCTAHIIMU C TTAPTHEPOM OOIIICHMUS.
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3amaHus I CAaMOCTOSTEILHON PadoThl (BHIMOJIHAKTCH 003aTeJIbHO):
1. 3HaTh MOHATHE KOOIICHUEY», CTPYKTYPY U (DYHKIIUU OOIICHUSI.
2. 3aroIHUTh B TETPaInd TaOIUILy «30HBI OOIIECHUS:

Tun o0IeHus,
Ha3Banue 30HBI Paccrosinue ot
GyHKUMOHAJIbHOE
o0IIeHus yeJIOBEeKa
Ha3HAYeHHue

3. [TogoOpaThk npuMepbl, HAPYIIEHUSI 30HbI KOMMYHHUKAIUU.

Cemunapckoe 3ansitue Ne 3

Tema3.2: MoHosorMYHAsT W JIMAJOTMYHAS CTpPaTeruud OOIIEHHUs.
Ilo3uTHBHBIE U HETaTUBHBbIE ACHEKTHI KAKI0H CTPATErnu.

®opma: yueOHbIH IUAJIOT.

Heasb: N3yunth CTpaTeruu MEXJIMYHOCTHOT'O oO11IeHHS 51
11e71ecO000pa3HOCTh MPUMEHEHUS KaXKI0T0 BUAA CTPATErii B KOMMYHUKAIIUH.
Ilinan

Bomnpocs! a5 00cyxaeHus:

1. Crpareruu oOIIEHUSI B MEXIMYHOCTHOM KOMMYHUKAIUH.

2. Crpareruu mexxsimuHoctHoro oouienus no H.U. [lleBannpuny.

3. CyOBeKT - cyObeKTHOE MEXIINYHOCTHOE B3aUMO/ICHCTBHE.

4. OOBEKT - 00BEKTHOE MEKINYHOCTHOE B3aUMO/ICHCTBHE.

S. Monosnoruynasi crpaterusi oomieHus. [lo3uTUBHbIE W HETaTUBHBIC
aCIEKThI KaXI0i cTpaTeruu. BapraHnThl MOHOJIOTUYHOM CTpaTEruu OOIICHUS.

6. Huanoruunas ctparerusi oOmieHus. [lo3UTHBHBIE W HETaTUBHbBIC
ACIIEKThI KaXJ0M CTPATETHUH.

7. Cdepso! npodeccroHanbHOM AESITENIBHOCTH U CUTYALIMH TI€ YMECTHA U
s exTrBHA TUATOTUYHAS CTpATeTHsi OOILIECHMUS.

8. Cdepnl npodeccnoHanbHOM ASATETLHOCTH U CUTYAIIMH TJI€ YMECTHA U

s PexkTBHA MOHOJIOTUYHASI CTPATETUs OOLIECHUS.

3aganus s CaMOCTOSATEIbHOM PadoThI (BBIMOJIHAKOTCH 00513aTEJIBLHO):

1. 3HaTh OCHOBHBIE TEPMHHBI: CTPATETHsl OOIIECHMS, OOIICHHE.

2. B terpanu caenars cxemy «Knaccudukarus ctpateruii MEKJIMYHOCTHOTO
oOIIeHusI», MCHONB3ysd MaTtepuan Jekuuu 1o T1eme 3.1:  «Crpareruun
MexmaHocTHOTO obmeHust mo H.U. IlleBanapuny».

Cemunapckoe 3ansaTue Ne 4

Tema 4.4: T'pynnmoBasi IMHAMHMKA» KaK ICHUXO0JOTHYeCKUil (eHOMEH.
Craaum u pa3bl pa3sBUTHSA KOJJIEKTHBA.

®opma: yuyeOHbIN AUAJIOT.

eab: U3y4uTh TEHJACHIIMU U CTPYKTYPY, XapaKTEPHBIE JJIsl KOMMYHUKAIIMU
BHYTPH MaJiol coruaibHol rpynibl. Ctaguu u gasbl pa3BUTHUS KOJIJIEKTUBA.
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Ilnan
Bonpocs 1151 00CyKIeHMsI:

1. CrpykTypa 1 uepapxusi Majol COUUaIbHON IPYIIIIHI.

2. TenneHuMu XapakTepHblE JUJIsI KOMMYHHUKAllMd BHYTPU MaJloi
COLIMAJIbHON TPyMIbI.

3. «['pynnoBast AMHAMMKa» Kak NCUXOJIOrHYecKuil peHoMeH. OCHOBHBIE
3JIEMEHTHI «TPYNIIOBON TUHAMUKNY.

4, Craguu 1 (a3bl pa3BUTHS KOJUICKTHBA.

3amaHus IS CAMOCTOSTEILHON PadoThI (BBHINOJIHAIOTCS 0053aTeJIbHO):

1. [IucbMEHHO B TETPaJu JaliTe ONPEACICHUS MOHITUSIM: MaJiasi ColluaibHas
rpymmna, «rpynnoBas JMHAMUKa», KOJUIEKTUB, CTATyC, MMO3UIUS, JIUJIEP, IPUHATHIN,
pUHEOperaeMelii, ayTcaiaep.

2. cnonp3yiiTe Matepual jgekuui no remam 4.2, 4.3.

Cemunapckoe 3ansitue Ne 5

Tema 4.6: Kiaaccupukaumss  cTHileid  PyKOBOACTBA M HX
XapaKTepUCTHKH.

®opmMma: padoTa B MUKPOTPYNINAaxX, y4eOHbII JUAJIOT.

Heab: u3ydeHue cTuiaeil pyKoBOJCTBa U JuaepcTBa. DakTopbl ycmexa
Jauaepa U pyKOBOIUTETIS.

Ilinan

Bomnpocs! a5 00cyxaeHus:

1. [loHATHE CTHIISI pyKOBOJICTBA.

2. Kinaccuduxanus ctuiie pykoBOJICTBa U JIMIEPCTBA.

3. AyTEeHTHYHBIA BBIOOp CTWUJSL PYKOBOJCTBA M JIMAEPCTBA B
3aBHCHUMOCTH OT Pa3HOTo poja (pakTOpPOB U CUTyalUH.

4. daxTopsl ycrexa Juaepa U pyKOBOIUTEIS.

5. [Icuxosornueckuil MOpTPET PyKOBOIUTENS TBOPUECKOTO KOJIJIEKTHBA.

3aganus 11 CAMOCTOSITEILHOM Pa00ThI (BBINOJHAKTCS 003aTE/IbHO):

1. 3HaTh WIN MMCbMEHHO JAiTe ONPEAEIICHNS TOHATUSAM:

JTUPEKTUBHBIN/aBTOPUTAPHBII CTWJIb, JIEMOKPaTUYECKU I CTWJIb,
MOMYCTUTEIbCKUN / aHAPXUUECKUIN CTUIIb, OFOPOKPATUUECKUN CTUIIb,

2 3HaTh CTAINN PA3BUTHA KOJUIEKTUBA.

3 Jlnsi KOHKpeTHOM cuTyauuu oOaymaTh, W PEIIUTh KaKOW CTHJIb
pykoBoautenss Oyaer HauOosee >((PEeKTUBEH MJI OMUCHIBAEMOW COIMANTBHON
IpYIIIBI.

Cutyarms Ne 1

TaHIEeBAIbHBIN KOJUIGKTUB JE€THU B Bo3pacte oT 6 g0 ISmer 3a 5 ner
CYLIECTBOBAHUS TEPEXKUIN 7/ PYKOBOJIMTENIEH, KOTOPHIE BHE3AIHO ye3xkanu. B
KOJUJIEKTHBE MMECCUMUCTUYECKUE HACTPOCHHUSI, TPU30BBIX MECT IABHO HE 3aHUMAJIH.
Ha 3ansTst abCOMIOTHO BCE JETH MOTYT MPOIYCKaTh 0€3 MPUYUHBI U OTIO3JaHUs,
MHOTHE He coOmrofaroT TpedoBanus K dopme. Kakoil ctuib menecooOpaseH s
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BHOBb IPUIIEANIETO PYKOBOAUTEINS, Y KOTOPOIO LEIb 3aHIATh MPU30BOE MECTO HA
OJvyKalIIeM KOHKYpPCe TaHIIEBAIbHBIX KOJJIEKTUBOB?

PykoBoguTens MyxunHa 28 JIeT, ONbIT pabOThl HEOOIBIIONH, TEMIIEPAMEHT
CaHTBUHUK.

Curyanus Ne 2

bropo 1o MapkeTHHIy yCHEIHOT0 3aB0ojia, HaualbHUKA OIOpPO MIPOBOAMIIN Ha
neHcuto. HoBoro pykoBoauTenss HazHa4ywid pabOTHHKA C APYroro 3aBoja, HO
ombIT paboTel Oousbiioi. KosekTuB Oropo CIIOUEHHBIM KOJUIEKTHB HAa CaMoOid
BBICOKO CTaJIM Pa3BUTHS KOJJIEKTUBA - CTAIUSI CAMOKOHTPOJISL.

Kakoii ctunb 1enecooOpaseH Jyisi BHOBb MPHUIIEAIIETO PYKOBOJIUTEIS,
YTOOBI HE CHU3UTH 3(PPEKTUBHOCTH PabOTHI 6I0PO?

4 [TpoayMaTh JIMYHOCTHBIE KadyecTBA PYKOBOIUTENIS TBOPYECKOTO
KOJUICKTHBA M 3aIlicaTh B TETPajb. BO3MOXKHO, IPUBECTH MPUMEPHI KOHKPETHBIX
JUYHOCTEH MCKYCCTBA, KOTOPBIC COOTBETCTBYIOT TAaKOMY IICHXOJIOTHUYCCKOMY
oOpazy.

Cemunapckoe 3ansitue Ne 6

Tema 5.4: CoBpemenHass KkKiIaccuPUKANUA CTPaTeruii M TaKTHK
NOBe/JAeHUs] JUYHOCTH B KOHQJIMKTE MO0 KeCTKOCTH MO3UIUM U MOJAJIbHOCTH
OTHOLICHUA K onmoHeHTy (aBTop A.U. IlIunuios).

®opMa: yueOHbIH JUCIYT B MUKPOIPyIIax.

Henab: wu3ydyeHwe crpaTermii M TaKTHK TOBEACHUS B KOH(MIUMKTHBIX
CUTyallMsIX. BbIpaOOTKA HaBblKA MPUMEHEHUs CTpaTerMii M TAaKTUK B
MEXJIMYHOCTHOM OOIICHUH.

Iian

Bomnpocs! 151 00cyxaeHus:

1. CrpaTeruu ¥ TaKTHUKHY MTOBEJICHUS B KOH(PIMKTAX.

2. Knaccudukanusa crparernii, (aBropsl: Kenner Tomac u Panbd
Kunman).

3. CoBpeMeHHas kiaccu(uKanus CTpAaTeTuid W TaKTHUK TOBEICHHUS

JUYHOCTH B KOHQUIMKTE MO >KECTKOCTH IMO3ULMU U MOJAIBHOCTH OTHOLICHMS K
OnmnoHeHty, (aprop A.W. llIununos).

4, [Icuxomornueckue JTUArHOCTUKHU oTpeIeTICHUS YPOBHSI
KOH(DJIMKTHOCTH JTMYHOCTH.
S. OOcyxJeHue M pPacCMOTPEHHE CUTyalluid U 3 KU3HU. BbpipaboTka

HaBBIKa OMPEICIICHUS CTpaTEruil B KOH(PIMKTAX.

IIpakTHyeckoe 3a1aHue /151 00CYKIEHUSI HA CEMUHAPCKOM 3aHSITHH.

Onummre CcTpaTerMd W TAKTUKH IIOBEJACHUS B KOH(IMKTE HayajlbHHKA
KOMITAHUM Y HAYAJIbHUKA OTAENA 10 MAPKETHUHTY.

[Iled BBI3BaN K ceOe HAYAIbHUKA OTJENA 110 MAPKETUHTY U MPEIBSIBUI €My
IIPETEH3HIO:

- Cepreit IlerpoBuu, Bbl ke 3Haere, 4TO aHaJWTUYECKas CIIpaBKa
JOJKHA OBITh MPEIOCTaBIIeHa €11l HeJIeI0 Ha3a/l.
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— BukTop MBaHOBWY, OHA MOYTH TOTOBA, MMPOCTO Y MEHS Obla OOJbIIas
Harpy3kKa u €Iie J0roBopa, s IpocTo HE yCredl.

— [Ipunecute TOraa TO, YTO YCHEIU ClIENATh, s IPOCMOTPIO.

- Buktop MBanoBuu, naBalTe s NMPUHECY 3aBTpa, y HAC B OTHEIE
CJIOMAJICS IPUHTEP, U 1 HE CMOTY pacIeyararhb. ..

- Cepreii IlerpoBry, Bel cppiBaeTe MHE 3aKa3, BCTpEUy C MAPTHEPOM S
KOHEYHO mnepeHecy. Ho s BBIHYXIEH TPUHATH MEPbI: MOJATOTOBUTH MPHUKA3 O
BBITOBOPE U JIMIIUTH Bac npemun.

— Ho y meHs cepbe3Ho 0oJibHA ceiiyac eHa 1 MHE HEOOXOIUMBI ICHBI'H
Ha JICKapCTBa.

— A monumaro Bamm mpo6iiembr. Torma ObITh MOXKET, MHE HAIIOMHUTH
Bam Bamm m0KHOCTHBIE O0S3aHHOCTH U TOACYHUTATH YOBITKH, KOTOPBIE IMOHECET
KOMMaHus 1u3-3a Bamei HemobpocoBecTHOCTH?!

- Sl cornacen, s AEUCTBUTEIBHO IMOJIBEI BCeX. JlahTe MHE BO3MOYKHOCTD
WCIPAaBUTh CHUTYyallMI0, YK€ BEUEPOM S TPHUHECY IIOJHOCTBIO TOTOBYIO
AHAUTUTUYECKYIO CIIPABKY IO MTOCTaBKaM.

- JlelicTByiiTE, @ OTOM ITOCMOTPHUM.

3aganus I CaMOCTOSATEIbHOM Pad0ThI (BBINOJHAKTCH 003aTEJIbHO):

1. 3HaTh WIM TUCBbMEHHO JANTE ONPEACICHUS TOHITUSM:

CTpaTerusi, TaKTUKa, pa3IMuue 3TUX TEPMUHOB U MOHATHUM, KOHPPOHTAIUS /
COTIEPHUYECTBO, M30eranue / yxoi, COTPYIHHYECTBO, MPUCIIOCOOICHUE / YCTYIIKa,
KOMIIPOMHUCC.

2. [IpoiiTu TecTUpOBaHME B PEKMME OHJIAWH JIOOOM OMPOCHUK Ha
ompeielieHre YPOBHS KOH(PIMKTHOCTU. Pe3ynbTar 3amucaTh B TETpaaH. 3amucaTh
caMoaHaJii3 B CBOOOHOM (opme.

3. Onpenenure cTpaTeruu MOBeICHUS B KOHMIUKTE, 00yMaiiTe U YCTHO
YMEUTE apryMEHTUPOBATh OTBET.

Bapuant Ne ] - K

Onumumre CcTpaTeruv M TaKTUKU TOBEJACHUS B KOHQIMKTE 000ux
OMNMOHEHTOB.

[Togpyru nmaBHO coOpanuch TOWTH B KUHO. HakoHEI-TO HacTymuiu
KaHUKYJIbI, U BOT AHs nipearaet Hpe:

- WpuHka, Bce ulieM 3aBTpa e B KuHO. J[aBaili, pemars BO CKOJIbKO?

- AHs, HUKYJa 51 HE TIOMy 3aBTpa. Y MEHS APYTrUe IJIaHBbI.

- Hpa, BOT 3TO HOBOCTH, MBI MECSI] ¢ TOOOW MeuTajid O CBOOOJIE, a ThI
Kakue-To mianbl nocrpowna. Hu ¢gura cede nogpyra! Tebe, 4yTo coBceM miieBaTh
Ha MEHSI.

- Ans, npuuem TyT ThHI?! MHe HukuTa MO3BOHWI M HaMmeKanl Ha
MPOTyJIKY Ha (DOHTAHBI, HO ATO €IIe HE TOYHO.

- HopmansHo! M Thl OT MeHs Bce 3TO CKpbiBaia. Tbl e 3HAEllb
Huxkuty, HaoOemaer, Bech JieHb OyJelllb JIaTh, 1 OH HE MO3BOHMUT. Tak TeOe U
Hajo!! IloToM He MpUXOAM U HE 3BOHM TUTAKATHCS MHE B JKUIICTKY.
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- He noxnemscs Aneuka!! Hudero cebe nmyumnas moapyra, 1a Thl MHE
MPOCTO 3aBUyelb! !!

— Ha mouwta tei! Bmecte co cBouM Hukutoii..., - u AHS yuuia oT
noapyru. ['poMKO XJIOHYB JIBEPHIO.

- Eme 4 nHa npomomkamoch MoivaHue, xotd HWpa mnblitanacek
JIO3BOHUTHCA 10 AHH, HO Ta HE Opaia TpyOKy.

BapuanTt Ne 2 - K

Hanumure crpateruu ¥ TakTUKU TOBeJEHUS B KOH(IMKTE 00oux
OIIMOHEHTOB.

MyskurHa moaomeNn K NpoAaBIIUIE U CIIPOCHII, CKOJIBKO CTOUT KHIJIOTPAMM
MIEPCUKOB.

[IponaBmuia: A 4To HE BUAHO, YTO JIM. Bce Ha LIEHHUKE, CTOBKO CKOJIBKO
u Buepa! My>XurnHa HE OTBJIEKalTe MEHs, y MEHS IIPUEM TOBapa.

[loxynatens: WM3BUMHUTE, YTO S Bac OTBJIEKAKD, HO MOXET Bbl BCE TaKH
CKa)KeTe LEHY, a TO sl OYKU JoMa 3a0bL.

— BexnuBbli  kakou! HM3-3a  Bamero - Ckiepo3a  OTBJIEKATHCA
MPUXOAUTHCS.

— S Mory 4yTh-4yThb MOJOXJIaTh, MHE B OOJIbHMILY K JKEHE NMPUHECTU
HaJI0 IEPCUKH, OHA OYEHb MTPOCHIIA.

- Hy, xopomo, mamno 170py6. ckoiabko BaM 3aBecuTh? B KoHIE
KOHILIOB, TOBap MOAOKIET, JIFOJIU JOpoKe. BOT 3TH caMble KpacHBBIE U CIIETIBIE.

- Cnacubo Bawm, s 00s3aTeNbHO )KE€HE PACCKaXy, KaK BBl MHE ITOMOTJIH,
a TO sl BEJlb PEAKO MPOIYKTHI 3aKyIIal0.

Bapuant Ne 3 - K

Hanummre crparerum M TakTUKWA TOBEJACHUS B KOHGMIAMKTE 000MX
ONIOHEHTOB

My ¢ %KeHOM coOpaIiCh MOTPATUTDH JIEHBI'H Ha CEPbE3HYIO MOKYTIKY.

- Bans, s cuuTaro HaM HY>KHO 3aCTEKJIUTh OQJIKOH, BCS MbUIb B JIOM U
3UMOU XOJIOTHO.

- Hy, yX Her, s 3TW JIeHbIM 3apaboTai W peniaro, KOHEYHO, 5. MeHs
JOCTAJI 3TOT MaJEHbKUM X0n0auiabHUK! Thl MEHs cama 3anwinia ¢ HUM, 4TO, MOJI,
IIPONYKTBI HE BMEILIAIOTCHI.

- Bans, na Thl Obl JaBHO €ro Kymnui, €cid Obl HE TBOS MalllMHA.
Ckosbko MOxHO. Tonbko Ha Hee padoraeM. CKOpo €cTh Heuero OyJeT, Toraa u
9TOT MaJIEHLKHUI XOJIOAWILHUK HE TOHAT00UTHCS!

— JleHa, m 4TO THI mpeajaraculb Ha TEMIMHY Jayy IEIIKOM TaIlIUThCA.
Jagaii monpoOyii, HO Tak ¥ 3Hal MEMIKOM 5 TyJa, HU Horoi. Cama Oyzenib TacKaTh
B PYKax, a g He BepOto/.

— Baneuka. Hy 4To ThI Tak 3numibcsa. MamHa NeMCTBUTENIBHO HYXKHA.
Sl mpocTto ycrana 3KOHOMUTH Ha BCeM. JIEHCTBUTENBHO pellaid caM XOJOJAWIbHUK
MOKyNaTh WK OAJKOH CTEKIUTh. [lopyramuce u3-3a epyHibl kakoi-To. Benp u 1o
HY>KHO, H TO.
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- Ox, Jlenka xoporiast Tel y MEHA KeHa. A naBail OaJIkoH caenaeM. A Ha
OTITyCKHBIE KAaK pa3 XOJOINUIbHUK KYIIHM.

Bapuant Ne 4 - K

Hanumure crpateruv ¥ TaKTHKU TOBEJICHUS B KOH(MIUMKTE 000uX
ONIOHEHTOB

Yyuurens Mame:

- Bam ceiH He cnaenan HU OJIHOW JoMalllHed paboThl. A Bedb yxke
ceHTsI0pb mporres. Ha ypokax Gonraer, CIUIONTHBIC 3aMeYaHUsI.

- Haraness IBaHOBHA, 1OMa OH MHE BCErJla MOMOraeT M HHUKOT/Aa HE
rpyout. MHe OH TOBOPHUT, YTO K HEMY MPUAUPAIOTCS yUUTEIS.

- Bo3MoxkHO, foma oH momoraer. Ho BeAap B IIKOJIE COBCEM APYrUe
o0si3anHOCTH. Pa3Be TpeOoBaHue caenaTh AoMallHee 3afaHue npuaupku? Beab
3TO €AMHOE TPEeOOBAHUE JJI BCEX YUCHHUKOB.

— Ho BwI, xe 3Haere, s paboTai0 Ha JABYX pabOTax M HE YCIEBAIO
KOHTPOJIUPOBATh €r0.

- Enena IlerpoBHa. Bel npenaraere, 4To0bl OH MOTEPSUT BCE 3HAHUS U
octainicsa 0e3 oOpa3oBaHUs, MOTOMY, UYTO Bbl Tak MHOro paboraere. Benp Cama
TOJIBKO B 5-OM KJIacC€ U €My HY>KHa [OMOIlb, B HAYAJIbHOM MIKOJIE€ ObUIO YYUTHCS
ropaszo Jierye.

- A xto MHe moMoxer?! Mol My Bce IE€HBIM IponuBaer. Bam
XOpOIIIO pacCy X AaTh, 3apIuiata To y Bac 0oJblIas, 1a U My, HABEPHOE, ITyTEBBIM.

- Enena IlerpoBHa, s BWXKY BaM TsXejlo, HO JaBaiite He Oyaem
oOcyxath Mykeil. Bellb BbI B3pociasi >KEHIMHA, a HE OECIOMOIIHbBIN PEeOCHOK.
Benp Bam camum Oynet oOuaHo, ecnu Caiia 3a 4eTBEPTh MOIYYUT OJHHU TPOUKH.
JaBaiiTe MOMOXKeM eMy. S Kak KJIIACCHBIA PYyKOBOAMTEINb, Oyay KOHTPOJIHPOBATH,
4yTOOBI OH 3aMMCHIBAJI JOMAIIHEE 3aJjaHrue. A Bbl BCE-TaKu HAWUTE IJi1 MIPOBEPKU
JOMAIlIHUX 3aJaHui BpeMs M KaxIyl cy00ory Oyzaere 3axoauTh B Iukoiy. U
o0paTtuTech K IIKOJIBHOMY IICHUXO0JIOTY, BO3MOXKHO Cailla 4yBCTBYET , YTO BbI B
TPEBOI'e U CaM CTAHOBUTCS TPEBOXKHBIM U arpeCCUBHBIM.

— MoxeT ¥ ASUCTBUTEIBHO IICHMXOJor momoxkeT. Hartanbs MBaHOBHa,
Bbl y)X M3BHHUTE 32 MOIO UCTEPHKY M CJ€3bl, KPUK, 3TO 5 HE co 3i1a. S Oymy
3aXOUTh B WIKOJY, W MPOBEPATHh YPOKU. A HAa KOHCYJBTALMIO K ICHXOJOTY
3aMUIINTE, 1 OUEHb XOUY CXOIUTb.

Bapuant Ne 5 — K

Hanuimumre crpateruv W TaKTUKU TOBEJEHUS B KOH(MIUKTE 000uX
OIIMOHEHTOB

JIMpeKTop IIKOJIbI MPUTIIaCHiIa 3aByYa M0 BOCIMTATENIbHON pabdoTe K cede B
KaOWHET, M Y HUX COCTOSJICSI TAKOM pa3roBop:

— FOmus CepreeBHa, modemy Hallld ydalluecss HE MOOEIUIM HU B
OJTHOM TOpPOJICKOM KOHKYpPCE 3a 3Ty YETBEPTh. 3a UTO BbI MIOJy4a€TE CBOU JE€HbIU!
N emg€ ckopo mocienHuii 3BOHOK W K HaM MPUIYT U3 OTAena oOpa3oBaHMs,
JyMaro, Mbl HE OIIO30PUMCH.
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- Jlapuca bopucoBHa, BbI )K€ caMU KaTETOPUYECKH 3aIPETHUIM CHUMATh
JIeTEl C YPOKOB Il HOJAIOTOBKM K KOHKypcamM. A Tenepbp TOBOPUTE MHE O
KayecTBE MOArOTOBKU. Sl MOTY XOTh ceiiuac Hamucarh 3asBJIEHUE 00 yXOJe ¢ 3TOM
JOJDKHOCTH.

- IOmna CepreeBHa, Bbl Cpady MHE YIPOXKaeTe CBOMM YXOIOM, H
MIOCTOSIHHO ONpPaBJIbIBAacTE CEO05l.

- Xopowo, g He OyAy yrpoxkarb, 1aiiT€ MHE JUCT Oymaru, si MPOCTO
ceryac 3To CIeNaro.

- Omnsa CepreeBHa, HaBEpHOE, Mbl ¢ BaMH IOTOPSYMIINCH, 3TO KOHEL
rojla ¥ Mbl CIUIIKOM ycTanu. [[a u s 3aBenack. MHe NTO3BOHMIA ceildac ¢ OTAela
oOpazoBanusi MakapoBa, a Bbl )K€ 3HaeTe KaKk OHa C JIIOJAbMU pa3roBapUBacT,
Hakpuyana. /laBaiite 00cyauM NociaeHUI 3BOHOK KaK y Hac TaM jena?

— Jlapuca bopucoBHa, ciieHapuil y»e roToB, MepBas peneTulys Oyner
ceronns B 184. Beuepa, mpuxoaure, MOCMOTPUTE.

- 51 BaM JOBEPSIIO, BbI OIBITHBIN IIEJArOr U HE IEPBBIN I'OJl TOTOBUTE 3TO
MEPOIPUITHE, ECIIU YTO-TO HY>KHO OOpalairecs.

Bapuant Ne 6 — K

Hanummre cTpareruM M TAKTUKH _TIOBSJACHHS B KOH(IMKTE 000HMX
OIIOHEHTOB

Yuurtens BBI3BIBAET YUCHHILY K JIOCKE:

- JlykuHa, U1 ¥ HAIUIIK 3TO 3aJaHUE HA I0OCKE U KOMMEHTHUPYH.

- [ToueMy BBI IOCTOSSHHO Ha3bIBacTe MEHS Mo GaMuinuu? Y MEHS UMs
€CTh, MEXY ITPOYHUM.

- S Bcex o hamunuu Ha3pIBaro! ATO K A€My HE OTHOCUTCS. Mu mutm.

- Mapuna EsrenbeBHa, 310 He mnpaBna. Bon CeHbkHHY Bceraa
JIeHOUKOM Ha3bIBACTCS.

- JlykvHa, Ha 4TO Thl HAMEKAEIIh, YTO Y MEHS €CTh JIIOOUMYUKU?

- A uTo HeT 4uto ju. Jlyumie s moiay K J0CKe, Bbl BCE PAaBHO B 3TOM HE
TIPU3HAECTECh.

- Tak naBail THEBHUK, S HAIUIILY 3aME€YaHUE, YTO Thl MHE XaMullIb. Emne
MMOCMOTPHM, HA YTO Thl OTBETUIIIL TaKas K€ Thl yMHAsl y JOCKH.

- Bo3bpmuTe THEBHUK, MOXKAIYHCTA.

Vuenunna o0ObEKTHUBHO OTBETHJIA Ha oTiaMyHO. Ho meparor mocraBmiza «4».
Beck kiacc BO3MyTHWIICS BCIyX, M TOTpeOOBald OOBSCHUTH, MOUYEMY OIICHKA
cHKeHa. MapunHa EBrenbeBHa OTBETHIIA!

— Xopor1io, s 3aj1aM €l JOMOJHUTEIbHBIA BOIIPOC U €CJIM OHA OTBETHT,
TO g MOCTaBIO0 €M 1Tk, [IpocTO A0 3TOrO OHA HE Jajia MOJIHBIA OTBET, XOTS
clenana Bce AEMCTBUTEIIBHO TPABUIIBHO.

YueHunia OTBETUJIA HA JOMOJHUTENIBHBIA BONPOC U YYUTENb MOCTAaBWI B
JKYpPHAI «5»

[Tocne ypoka oHa cka3aja yueHulle: «DJHMHA, U 1aBail He Oy/eM ycTpauBaTh
pa3boOpKM Ha YpOKe, €CIM YTO-TO HEe TakK, MOJIXOJU Ha IMEepeMeHEe, U MbI BCE
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BBISICHUM. S I[CI;'ICTBHTCJIBHO 3a0BIBalO TBOE UM, Tbl BEAb HCAABHO B HaIlIeH IIKOJIe
YUHULIBCA.

Bapuant Ne 7 — K

Hanummre cTpareruy W TaKTUKWA TOBEJACHUS B KOHQUIMKTE 00OHMX
OIIIOHEHTOB

JIBa mpyra IaBHO JIpyXwid cembsiMHu. Cepreil 3aMeTwi1, 9To ApTeM Kak TO
3aWTPBIBACT C €T0 KEHOHM M OH CKa3aj Apyry B rpyboit hopme:

— Cnymiaii, ApteMm, Te0€ HE KaXKETCs, UTO Thl CIMIIKOM KMEUIbCS K
moeit One! UtoOsl 3TOTO OO0JBIIE HE OBLIO, a TO S TaK XK€ OyIdy MPUKUMATHCS K
TBOEH xeHe. Xouelllb MOCMOTPETh Ha 3T0? S Tebe ycTporo.

— Cepreii, HO MBI, K€ TOTJIa BCE TPUKAIBIBAINCH, 3TO, K€ OBUIN ITyTKH.
S ke He ocraBajics ¢ Hel HaeawHe. ThHI )K€ MEHS 3HACNIb JTaBHO, KaK Thl MOT
noxymath Takoe! Jla u cBoro JIenky st mo0ro.

XJIOTHYB JIBEphI0, ApTEM yIIIed.

Yepe3 3 gusa Cepreil nmossui, 4uro 3pst oOBuHUA apyra. [lopa3MmbicinuB oH
MOHSUT MpuyrHa B ApyroM. OH CTall COMHEBAaThCA B TOM, UTO KEHA €ro JIFOOWT,
CIIMIIKOM YacTO B CeMbe cCTainu ccopbl. OH penrmt moAeauThCs ¢ IPYTOM U BCE
BBISICHUTD JI0 KOHIIA.

— Aprtewm, st HaroBopuJi Te0e HeJlaBHO U, HaBepHOE, ObLI Hempas. [Ipocto
Mexay Hamu ¢ Oeil 94To-To MPOUCXOAUT, Mbl PyraeMcsi 4acTO U MHE MOKa3aJioCh,
YTO OHA MEHS y>K€ He JIIOOUT. A s 0OBUHWUII TEOS.

- Cepera! Bce 3abbiTo, s mpomato. A ¢ Oneil Jydille MTOTOBOPH
OTKpHITO, BOH JIeHKa MHE TI0 CEKpeTy ckazaina, yTo OJsl TO )K€ MepexHBaeT U3-3a
BaIllUX OTHOIICHUH. A MPUYMHA B TOM, YTO OHA XOYET peOeHKA, a Thl MOJIYHII 00
stoM. Ho yutu, s Teb6e 00 >TOM HE TOBOpWJ, a TO MEHsS keHa yowneT. Camu
pa3bepeTech, MPOCTO MOTOBOPUTE CIIOKOWHO JIPYT C IPYTOM.

Bapuant Ne 8 - K

Hanumwre cTparerud W TaKTUKU TOBEJICHHWS B KOH(IMKTE 000UX
ONIOHEHTOB

babymika BHy4Ke:

- Caera, cX0/I1 CO MHOM 3a IEHCUEW U MPOAYKTHI, IOTOM KYIHUM.

— baba, 51 ¢ neBUOHKaMU TyJISITh COOpaiach, MbI YK€ JOTOBOPUITUCH.

- CBeTa, HO MHE TSKEJNO HECTHM NPOAYKTBI, & XOJOAWJIBHHUK ITyCTOM
IIOMOTY MHE. A IeBOYKaM MO3BOHH.

- bab6a, orcTanp, BeyHo TeOe 4TO-TO HaJIO0!

- CBeTuKk, Oil 4TO-TO cepAle NpuxBatuio. M3mepr MHE [aBJeHUE,
MOKAITYUCTA.

- Xoporo, cenyac nusMepro. Hy u Xxutpas Tel y MEHsS 4yTh UTO CEpALE,
nasnenue. Jla cxoxy g BMmecte ¢ To00il. Ho yuTn ¢ neBuonkamu BMmecte. A Tbl
TOr/a pa3pemn ryisTh 40 104 acoB Beuepa.
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- Hy nagHo Trynsii, TOJXbKO HaA 3BOHKM OTBEYad, 4YTOOBI s HE
BoNHOBasack. Hy, Torma moiinemM ¢ TBOMMH NOJApYKKamMu. MokeT W Jydlue,
00JIbIlIE TPOAYKTOB 3aKyITUM.

Bapuant Ne 9 - K

Hanummre crpaTterny W TakTUKU TOBEJAEHUS B KOH(MIUKTE 000uX
OIIIOHEHTOB

[Ipodeccop mpuHUMAET 3K3aMEH MO0 XUPYPTHUH.

CTyzeHT SIBHO IJIOXO BBIYYWJI U OTBET Ha OMIIET OYEHB CIIA0bIH.

- [lerp MuieHTbEBHY, MOKHO S €€ BBITSHY OWJIET, MPOCTO 5
pa3BoJiHOBajCs oueHb. C MBICISIMU HE o0paics.

- Bbl yTO Jxe omepaiuio TO ke OyJere Jenarb XOpPOILIO TOJBKO CO
BTOpOTroO pa3a!

- HeTt xoHeuHO, 51 e TOJIBKO Ha 2-0M Kypce, 3TO yke yueoa.

- BbI yx yunTtech BCe ey1aTh OTJIMYHO C IEPBOro pasa. TsSHHUTE BTOPOMR
owier, HO Ha OasuT oIleHKa OyIeT CHUKEHA.

CTyaeHT XOpoIlo pacckaszal 3TOT OujeT, Ho mpodeccop Kak U obemian
XOTEJ IOCTaBUTh B 3aYETKY YJAOBJIETBOPUTEIBHO.

— [lerp MuieHTbEBUY, NONOXKAUTE HE CTaBbTe. MHE OYEHb HY)XHa
MOBBIIICHHAS CTUIICHIUA, 1 BE/b KUBY B OOIICKUTUU U POJIUTEIN HE MOTYT MHE
MIOMOTaTh.

- Hy BbI 1 Harsren! MoskeT MHE BaM IPOCTO TAK U IISITh €IIE TIOCTABUTb.
A KorjJia BBl XUpYpProM CTaHeTe, YTO C BAlllMMH MaIllUEHTaMU CTaHET WM BBl UX TO-
K€ HA4YHETE yroBapHUBaTh, HE YMUpPaTh WIM IOJ0KIATh ITOKa BBl oyMHeere. Her
yxk! OT Bac B OyJyllieM MOXKET 3aBUCETh JKU3Hb JtoAei. Tak uro BeIOMpaiTe Win
Tpu cedyac, WM nepecnaya. MokeT BaM BOOOIIE 3aaymarbcs, Ty JU BBl
npodeCcCHUio BEIOPAIIH, BeIb 3/16Ch HEOOXOMMbI 3HAHHMS.

- Xopo1Io, CTaBbTe TPU. S NEUCTBUTEIBHO 3aCIIYKUII 3TY TPOUKY

Bapuant Ne 10 — K

Hanummre crpaternv W TakTUKU TOBEJAEHUS B KOH(MIUKTE 000uX
ONIOHEHTOB

JIBe nonpyru Tans u Anena, cuTyanus yTpoM MOBTOPSIIACh U30 JHS B JEHb.
Anena 3axonuia yrpoMm 3a TaHel, Tak Kak >KMJIM OHM B OJJHOM JIOME, M OHU LUIN
BMecTe B mkoiny. Ho 3axoas 3a TaHel kaxaoe yTpo, AlieHa BUJIENa OJHY U Ty, KeE
kapTuHy: TaHs He coOpanach elie, HO MEAJICHHO MPOoA0JIKaja 3aBTpakaTh. AlieHa
OOBIYHO TEPIENNBO XkJajla, XOTs caMa OHa MPUXOHJIa BOBPEMS U MaMa He Jiejala
€l 3aBTpaKku, HO OHA, I0YEMY TO BCE ycCIleBasia. A BOT M3-3a NOJAPYTH OINa3blBaia
B IIKOJIy Ha 5-7 MuHYT. HO B 3T0 yTpO OHa cka3ana Tane:

— Tansi, Mmoxxetr, He Oynellb BeCh 3aBTPaK J0€aTh, @ TO MbI OISTh
ono3aaem?

Tansd, monua, mpogopkaia ecTb. TaHMHa MaMma IONpocuia J04Yb €IIe
BBIHECTH MYCOP.

AneHa pelunTenpHOo cKa3ana:
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- Tamns, s ycrana Kakaoe yTpo kaaTh Te0s, MOKa Thl O3aBTPaKaellb U
HaKOHeIl - To cobepenibesi B MKOIy. CKOJIBKO MOXHO, BEJb KaXKJ0€ YyTPO OJIHO U
TO k€. Heyxenu Tel He MOXKeEUIb BCTaTh OPAHbBIIIE?

- AneHa, g e He 3acTaBlisAl0 TeOs 3aXO0JUTh 32 MHOUW. Moels u He
3aXO/IHTh.

Anena obunenach Ha 3TU CJIOBA U MPOCTO MOIILIA OJHA B IIKOJY, TENEph OHA
BCErja NpUX0/Iniia BOBpEMSI Ha YpokH, a TaHs nmpoaosnkaia ona3plBaTh.

AnleHa, KOrja OHM C IOJAPYrOM BMECTE BO3BPAILIAINACH JTOMOM, YK€ CO
LIKOJIBI CKa3aJa:

Tans, s noxgymMana v pemmia IeUCTBUTEIBHO 110 YTPaM HE TPATUTh BPEMS B
OKUJIaHUU TeOS U XOJUTh B KOy ofaHOM. [oHsIa, Kak cTajio MHE JIETKO OT 3TOro
pemeHusi. TaHs, HO BCE paBHO, TBOSI MPUBBIYKA OMA3/bIBATh HA YacC JIPYroil Tede B
OyaymeM OyneT MmemiaTh, 3TO S HE 3aBOXKYCh IO ITyCTsKaMm, a Ha paboTe HHUKTO
TaKOW CIIOKOMHBIN He Oy/IeT.

- Jla 370 Mama, MEHs IOCTOSIHHO 3aJ€P’KUBAET, TO OJHO, TO JIPYyroe, 1a
U HE JIO0MI0 S TOPONUTHCS M HOCHUThCS. OT 3TOr0 HUKTO HE YMpPET, €CHH S
3a/1EPKYCh.

— TaHs, 3TO TBO€ pelieHHe, HO BO MHOTHUX MHpodeccusx 3TO ObIBaeT
OYEHb BAXKHBIM U OTHOILICHUE K YEJIOBEKY MEHSIETCH.

- Jla mycTh BCce yMaroT, 4YTO XOTSIT, IIIABHOE, YTO 5 0 cebe Tymaro.

Cemunapckoe 3anstue Ne /

Tema 6.2: Bausinme uMMHUIXKAa JUYHOCTH Ha mnpouecc IPGeKTUBHOM
MEKJIMYHOCTHOH KOMMYHUKAUMU. MOJAJIbHOCTH UMH/IKA

®opMma: yuyeOHbIi AUAJIOT.

Heap: u3yyeHne BceX MOJAINBHOCTEM MMHIKA U YMEHHE NPUMEHSTH ITU
3HAHMS 1J151 TOCTPOEHUSI UMHU/KA C 11EJIbI0 3P (PEKTUBHOCTH KOMMYHUKAIUH.

Iian

Bomnpocs! a5 00cyxaeHus:

1. Nmumxenorus, mpeAMET U3YUYEHUS HAYKHU.

2. ATTpakiys u GyHKIUH UMHUDKA.

3. MonanbHOCTH UMHDKA: BU3yasbHas, ayJuaibHasi, KHHECTETHUECKas,
obonsTenbHast ConuanbHbIM UHTEIUIEKT U €r0 3HaYeHUE B KOMMYHUKAIIHH.

4, BepOanbpHbie MPOSIBICHUS JIMYHOCTH B paMKaxX UMHJIKA.

5. HeBepOasibHBIM KOMITIOHEHT UMHJIKA.

6. MexaHu3M MOCTPOCHUST UMHJIKA.

3aganus I CaMOCTOSAITE/IbHOM Pa00ThI (BBINOJHAKTCH 0013aTEJIbHO):

1. 3HaTh WU MTMCbMEHHO JaiTe ONpeIe/ICHUS TTOHSATHSIM:

UMUJDKETIOTHS, UMUK, aTTPAKIIUSI, UMUIKMEHKED.

2. YCTHO WM NHUCHbMEHHO pa3paboTaTh COOCTBEHHBIM HMHUIK MPHU

CUTyalluM BBICTYIUICHUS Tiepea OOJBINONM ayIuTOpHe TMpernojaBareneid ¢
nokiaaoM. [Ipomgymaiite Bce MOTabHOCTH UMUKA, BEpOATbHBIE U HEBEpOATbHBIC
nposiBieHusd. Kak BbI cuuTaere, 4T0 B UMUKE B TAHHOM CUTYalliHd HEJb3s JAEIaTh
HU B KOEM CJIy4ae.
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3. YcTHO WM NHCBMEHHO — pa3paboTaTb  COOCTBEHHBIM UMUK
PYKOBOJIUTEIISI TBOPUECKOTO KOJUIeKTHBA. [IpoaymaliiTe Bce MOAIbHOCTH MMHTXKA.

Cemunapckoe 3ansitue Ne 8

Tema 6.5: Ilcuxosiormyeckue TEeXHHUKM W TNPUEMbl MOramieHUs
KOHQuIuKTA. [IpoBOKALIMH ONIIIOHEHTOB M CIIOCOOBLI pearupoOBaHUS.

®opma: yueOHbIH IUAJIOT, TPEHUHT ACCEPTUBHOIO O0IICHUS.

Heab: u3yyeHWe U MNPUMEHEHUE NPAKTHUUECKUX TMPUEMOB U TEXHUK
3 PeKTUBHON KOMMYHUKALIUY.

ILian

Bonpocsl 1151 00cyKaeHust:

1. [lcuxomornueckne TEXHUKH W TPUEMBI TOTAlMIEHUS KOHQIIMKTA.
[IpoBokaIuu ONMOHEHTOB M CIOCOOBI pearupoBanus. [Icuxomornyeckas TeXHHUKA
«aHriauickoro  npodeccopa». llcuxonormyeckas  TEXHUKA  «3a€3KEHHOU

TTACTUHKIY. [Icuxonornueckas TEXHHUKA «BHEIIHETO COTJIacHs.
[Icuxomornueckas TeXHUKA «OECKOHEYHOTO YTOUHEHUS.

2. [lpaBuna ciuymanuss W TOpaBWwiIa TOBOPEHHUS B Mpolecce
MEXJTUYHOCTHON KOMMYHHKAIIUU.

3. AYTEHTHYHOCTbH B MPOIECCE KOMMYHUKAIIUH.

4, AccepTuBHOE U OECKOH(DIMKTHOE B3aMMOJICUCTBUE B TIpoOIecce
KOMMyHUKaruu.  [lpaktuueckue  mpuéMbl ©W  TeXHUKH  Ah(HEKTUBHOM
KOMMYHUKAIIHH.

5. BukTuMHOE TIOBelCHHWE UeIOBEKa Kak (PAKTOp arpecCHBHOTO
OTHOIIEHUS OKPYKAIOMINUX B MIPOIIECCE KOMMYHHUKAITUH.

6. ComnuanbHble TIO3WIIMM W TIPUBBIYHBIC TIATTEPHBI TIOBEJCHHS B
poIiecce KOMMYHHUKAITUU

7. CornuaabHO-TICUXOJIOTHYECKUN TPEHUHT Kak Haubosiee d(hexTuBHAS

dbopma BeIpaOOTKH HABBIKOB TPOYKTUBHON M TTO3UTUBHON KOMMYHUKAIIUH.

3aganus 11 CAMOCTOATEILHOM Pad0ThI (BHINOJHAKTCS 0013aTEJIbHO):

1. [IncpMEHHO JalTe ONpENeIICHUS IIOHATUSM:

ACCEPTUBHOE TMOBEJICHHE, ayTEHTUYHOCTh, BUKTUMHOE MOBEAEHUE, MaTTEPH
MOBEJICHMUSI.

2. [IpungymaTte mnpumep KOH(IMKTHBIX  CUTyallud, TJ€ MOKHO
3 PEeKTUBHO TPUMEHUTHh TEXHUKU:

«aHTIMcKoro mpodeccopa», «3ae3KEHHOM IUIACTUHKHUY, «BHEIIHETO
corJlacusi», «0ECKOHEUHOTO YTOUHEHUSD.

3.2. Bonpochl 1JIs1 CAMOKOHTPOJIA 10 pa3aesiamM v CIUILTHHbI

PA3JIEJI Ne 1 — 4 kypc, 7 cemecTp
IlcuxoJiorusi 001IEHUS KAK OTPACb COIUAJIbHOM NMCUXO0JIOT UM
1. [lcuxomorust oOmIeHUsI Kak OTpacib comuaibHON mcuxojoruu. (OK-

1,0K-2, ,0K-4, OK-5, T[IK-2.1, T1K-2.4)
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2. BpeMst BbieneHUs TICUXOJOTUHM OOIIEHUS B OTACIBHYIO OTPAaCihb
COITMAILHOM TICUXOJIOTHU. DTaIbl cTaHOBJIeHUs Ticuxosioruu oomenus. (OK-1,0K-
2, ,0K-4, OK-5, [1IK-2.1, T1K-2.4)

3. [Ipenmer n3yuenus ncuxosiorun oodmenus. (OK-1,0K-2, ,0K-4, OK-
5,IIK-2.1, TIK-2.4)

4, [IpakTHueckne ¥  TCOPETHYCCKHME 3ajJaud, KOTOpas pelaer
ncuxosorus oomenus. (OK-1,0K-2, ,0K-4, OK-5, I[1K-2.1, I1K-2.4)

5. [IpakTueckoe 3HAYECHHWE TICUXOJOTHA B COBPEMEHHOM OOIIECTBE.
(OK-1,

OK-2, ,0K-4, OK-5, T1K-2.1, [1K-2.4)

PA3JIEJI Ne 2 — 4 kypc, 7 cemecTp

OO0meHue Kak OCHOBHAsI KaTeropusi INCHXO0JIOTUM OOIEHHUHA, Bce
aACNEeKThI JAHHOT0 MCUXUYECKOT0 SIBJIEHUS

1. OO1ieHne Kak npeaMeT usydeHus rcuxosnoruu oomenus. (OK-1,0K-
2, ,0K-4, OK-5, [1K-2.1, [1K-2.4)

2. ®dynkiun u crpykrypa obmienus. (OK-1,0K-2, ,0K-4, OK-5, T1K-2.1,
[1K-2.4)

3. CoBpemennsbie kinaccudukanuu BujioB oodmeHus. (OK-1, OK-2, OK-
3,0K-4, OK-5, TIK-2.1, TIK-2.4)

4, Knaccudukanusa BuaoB  oOLIEHUsS 1O  CPEACTBY  Heperayu
nHpopmaruu, gyBcTB, nepexxuBanuii. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1,
[1K-2.4)

S. Knaccudpukanuss BUIOB OOIIEHHS 1O YPOBHIO U XapakTepy
B3anmozeicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

6. Knaccudukanus BugoB 0OmMIEHWS TIO JUIMTEIBHOCTH BPEMEHU
B3aumozeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

7. Knaccubukanys BUIOB OOIICHUS 110 KOJHUYECTBY CYOBEKTOB
B3anmozeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

8. Knaccuduxkanus BumoB 001eHNs 110 TUITY KOMMYHHUKAIUH.

Q. Bunpbr oOmienust mo cpeactBy mnepeaayr WHGOPMAIMM U YyBCTB B

npoiiecce B3aumoaeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, [1K-2.1, T1K-2.4)

10. Bwunsr "HeBepOanbHoro M BepOampHoro obmenus. (OK-1, OK-2, OK-
3,0K-4, OK-5, TIK-2.1, [IK-2.4)

11. Knaccudukanus 30oH obmenus nmo Onsapay Xomry. (OK-1, OK-2,
OK-4, OK-5, OK-6, TIK-1.1, [1K-2.1, T1K-2.2, TIK-2.4, T1K-3.1)

12. 3nanue 30H OOMIEHUS B MEKIMYHOCTHOW KOMMYHHUKAIIMHM C IICJTBIO
s dexruBHocTH BaumozeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1, T1K-
2.1, [IK-2.2, T1IK-2 .4, TIK-3.1)

13. bapeepet oO0meHuss B mporecce KoMMmyHUKaruu.  CrocoObl
HerTpamusauu O6apeepoB oomeHus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1,
[1K-2.1, I1K-2.2, T1K-2.4, T1K-3.1)

14. JIudHOCTHBIE KaudecTBa, OOECICUMBAIOIINE CHATHE OapbhepoB
obomenus. (OK-1, OK-2, OK-4, OK-5, OK-6, I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)
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PA3JIEJI Ne 3 — 4 kypc, 7 cemecTp

MeXIMYHOCTHAS KOMMYHHUKAIUS U ee 0CO0eHHOCTH

1. Crpaterun mexnuyHoctHoro oomenus no H.W. Illesanapuny. (OK-1,
OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

2. MoHosnoruyHas U JTuajgoruyHasi crpareruud oouienus. [lo3uTuBHbIe U
HeraTuBHBIC acnekThl Kaxaoi crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2, TTIK-2.4, [TK-3.1)

3. AyTEeHTUYHBIN BBIOOP CTpaTeruu OOIICHUS B 3aBUCUMOCTHU OT cepsl
oOIIeHus1, COIMANbHON TpyIma, mapTHepa obmieHuss u curyaruu. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

4. CommansHo-mieprientuBHbie 3¢ dektr obmenus. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, IIK-2.1, TIK-2.2, [1K-2.4, TIK-
3.1)

5. Hcnonb30BaHre COIUAIBLHO-TICPIENTUBHBIX A((PEKTOB OOIICHUS B
MexanuHocTHOM kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,IIK-1.1, I1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)

PA3JIEJI Ne 4 — 4 kypc, 7 cemecTp

Ilcuxosiorusi COUMMAJBHBIX TPYNI, KOMMYHHUKAIUA B COHNHAJIbHBIX
rpynmnax

1. CoBpemenHas kmaccudukanust conmanbHbix rpymma. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIIK-2.1, [1K-2.4)

2. Couumanbnas rpynma, e€ npuszHaku. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, TIK-2.4)

3. CrpykTypa u uepapxusi B Manoit coruanbnou rpymme. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIK-2.1, TIK-2.4)
4.  Ayrcaiineppl U mNpuHEOperaeMble B COIMAIBHOW KOMMYHUKAIIUH.

[Tpuuunel, nposBienus. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,
[K-1.1, I1K-2.1, I1K-2.2, T1K-2.4, T1K-3.1)

5. JInuyHOCTHBIE KadyecTBa OTBEpPracMbIX H ayrcaijepoB. CrnocoOsl
Koppekiuu Hu3koro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, I1K-2.2, TTIK-2.4, [TK-3.1)

6. «'pynnoBas nuHamuka» Kak mcuxosiorudeckuii denomen. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

7. Craguu u ¢assl pazsutus koswiektuBa. (OK-1, OK-2; OK-3, OK-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, TTK-2.4, TTK-3.1)

8. [Icuxonorust nuaepa U pojb PYKOBOJAMTEINSI B COLMAIBHOW TpYIIIE.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, T1K-
2.2, 11IK-2.4, T1IK-3.1)
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9. Knaccudukanus ctuneir pykoBoAcTBa u ux xapakrepuctuku. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, IIK-2.2,
[1K-2.4, [IK-3.1)

10. Bo3MOXXHOCTM ayTEHTHMYHOTO BbIOOpa CTHUJIS PYKOBOACTBA U
munaepcrBa. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1,
[1K-2.1, [1IK-2.2, TIK-2.4, T1K-3.1)

PA3JIEJI Ne 5 — 4 kypc, 7 cemecTp

Ilcuxonornyeckue acnekTbl KOH(JIMKTA B KOMMYHHKAIIMH Pa3HbIX
YPOBHeEH

1. KoupaukT 1 koMnoHeHTsl cTpykTypsl koHpaukra. (OK-1, OK-2, OK-
3,0K-4, OK-5, TIK-2.1, [IK-2.4)

2. Jlunamuka pazsutus koHpaukra. (OK-1, OK-2, OK-3,0K-4, OK-5,
[K-2.1, T1K-2.4)

3. CoBpemennas kinaccudukarnus kondaukros. (OK-1, OK-2, OK-3,0K-
4, OK-5, T1K-2.1, T1K-2.4)

4, CrpaTteruu noBeieHUs] B KOH(MIUKTHBIX cuTyanusx. Kinaccudukarms
ctpareruii, (aBTopsl: Kenner Tomac u Pansd Kunman). (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, T1K-3.1)

S. CoBpeMeHHass Kiaccu(ukanus CTpaTeTud M TaKTHK TMOBEICHUS
JUYHOCTH B KOH(MIUKTE MO >KECTKOCTH TO3UIIMH W MOJAIBHOCTH OTHOIICHUS K
onnoHeHty, (aBTop A.W. [llununos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-
7, OK-8, OK-9,I1K-1.1, I1IK-2.1, TIK-2.2, TIK-2.4, T1K-3.1)

6. Beibop cTpareruii M TAakKTUK B  KOH(IMKTHOM  CHUTyalluu
MEXKJIMYHOCTHOTO OOIIEHHS € 1eNblo 3(P(EKTUBHOTO pa3penieHrs KOH(IUKTA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, T1K-2.1, T1K-
2.2, 1IK-2.4, T1IK-3.1)

PA3JIEJI Ne 6 — 4 kypc, 7 cemecTp

AccepTHBHOe M [IHAJOTMYHOe B3amMoOJeilicTBMe B  Ipolecce
KoOMMYHUKanuu. IIpakruyeckue npuémMbl M TeXHUKM IPPeKTHUBHOU
KOMMYHHMKAIIUN

1. [Icuxuueckue CBOWCTBA W SIBJICHUSA, BIMSIOIMIME HA PE3yibTaT
nporecca MexiandHocTHOM kommyHukaruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, [1K-2.2, TIK-2 .4, TIK-3.1)

2. Bnussthue  umumka  MdHOCTM  Ha  mpouiece A PexkTuBHOM
MexanyHocTHOM kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,IIK-1.1, I1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)

3. MopaanbHOCTH UMUKA U TTOCTPOCHUE UMUKA B MPOo(ecCuoHaTLHOM
B3aumoaeicteuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-
9,ITK-1.1, I1K-2.1, T1K-2.2, I1K-2.4, TTK-3.1)

4, ACCEpTHBHOCTh KakK IICUXWYECKOE€ CBOWCTBO JHMYHOCTH TIO A.
Contepy. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1,
[K-2.1, I1K-2.2, T1K-2.4, T1K-3.1)
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S. AyrenTnuHocth B mnponecce kommyHukamuu. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, IIK-2.1, TIK-2.2, T1K-2.4, TIK-
3.1)

6. BukTtuMHOE TIOBeJeHHE UeloBeKa Kak (PaKTOp arpecCHBHOIO
OTHOUIEHUS OKpY>Karomux B npoiecce kommynukanuu. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, T1K-3.1)

7. llcuxonornueckue TEXHUKHU U IpueMsbl norameHus koHduukra. (OK-
1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, T1K-2.1, [1K-2.2,
[1K-2.4, T1IK-3.1)

8. [TpoBokaiiuu ommoHeHTOB U crocoOsl pearupoBanus. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, T1K-2.2, [1K-2.4,
[1K-3.1)

9. IlpaBunma caymaHuss ¥ TpaBWiIa TOBOPEHHMS B  Ipolecce

MexanuHocTHOM kommyHuKaruu (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9, IIK-1.1, I1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)

10. TIlcuxomormyeckass TeXHHKA OT3EpKAJIMBAHUS B MEXKIMYHOCTHOMN
kommynukaruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9, I1K-1.1, TIK-2.1, T1IK-2.2, TIK-2 .4, TIK-3.1)

TecToBBIE PAa0OTHI MO pa3aeaaM

PA3JIEJI Ne 1 — 4 kype, 7 cemecTp

Ilcuxosiorusi 00IEHUSA KAK OTPACIb COIHAIBLHOMH MCHXO0JI0THH

1. CounanpHast ICHXOJOTHS 3TO

a) IO CYTH, IICUXOJIOTHS OOIICHNUS,

b)  Hayka, um3ydaromas COIMOJIOTHIO W OOIIEHUE MEXKAY JIIOJbMU H
IPYIIIAMHU JIFOAEH;

C)  9TO OTpacib NMCUXOJOTHH, H3yJarollas 3aKOHOMEPHOCTH MOBEICHHS
JCSITEIBHOCTH JIIOZICH, OOYCJIOBJICHHBIC MPUHAIICKHOCTBIO K ONPEACICHHBIM
COIIMAJIbHBIM TPYIIIaM, a TaK K€ M3ydaromias MCUXO0J0THUECKUE XapaKTePUCTUKH
3THUX TPYIII,;

d)  mcuxonoruueckas Hayka.

2. CoemuHM CTpEJIKaMHd OTpaciib HAyKH MJIM HAyKy CO BpEMEHEM ¢e
BO3HUKHOBCHUS:

[Icuxomorus O6HI€HI/IH [Icuxomorus COI_II/IaJ'H)HaSI IICUXOJIOTIUsA

KoH. XIXB. | Hau.XXB. XXls. KOH.XVB. cep. XXB. Hay. X XB.

3. IlomuepkHU U3 TIEPEUYUCIECHHBIX HAYUYHBIX JUCIHMUIUIMH T€, KOTOphIE
BHECJIM BKJIAJl B TICHXOJIOTHIO:

COIIMOJIOTHS, MeaulnHa, Qusnka, xumusa, Guiocodpus, IMeIaroruka,
busunonorus.
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4. Tlcuxomnorust 0OIIEHUS 3TO

a) TICHXOJIOTHS B3aUMOICHCTBUS JIIOICH;

b) orpacnp  oOmIEl  ICUXOJOTHH  MEKIMYHOCTHOTO  OOLICHHS |
B3aUMOJICHCTBHSI COIIMATIBHBIX TPYIIIT;

C) 9TO OTpacib COIHUAIBLHOW IICUXOJIOTHH, PACKPBHIBAIOIIAS MEXaHU3MBI
OOIIIEHUS JIFOJICH U PA3TUYHBIX COIUATBHBIX TPYIIIL.

5.TloguepkHr ¥W3  TEPEYUCICHHBIX TOJBKO  OTpPAcid  COIHAIbHOU
TICHXOJIOTHH:

a) muddepeHuaNbHAS ICUXOJIOTHS,

b) ncuxosorus ceMbH;

C) NIaTOICHXOJOIHS;

d) commanbpHas ICUXOJIOTUS TUIHOCTH;

e) mnpodeccuoHaIbHas IICHXOJIOTHS;

f) ncuxosorus oOmICHNUS;

g) KOHQIMKTOJIOTHS;

h) mcuxosorus ynpaBieHHs U JIMACPCTRA;

1) TICHXOJIOTHS TBOPYECTBA,;

J) TICUXOJIOTHS PEJINruH;

K) mcuxosorus macc;

I) BO3pacTHas ncuxosorus;

M) STHHYECKAS MICUXOJIOTHS.

PA3JIEJI Ne 2 — 4 kype, 7 cemecTp

OO0meHnne Kak OCHOBHAsl KAaTeropusi IICHXOJIOTHUH OOIIeHUs, BCe
aCHeKThbI JAHHOI'0 NICUXUYECKOI0 sIBJICHHUA

1. OOmenue 3T0

a) B3aMMOJEHCTBHE, KOI1a TOBOPAT;

b) ca0KHBIM, MHOTOILUIAHOBBIN MTPOLIECC B3aMMOACHCTBHS MEKIY JIOABMHU
IpYIIaMH ¢ 1eiabl0 oOMeHa uHpopMaIMeld, 9yBCTBAMHA M SMOILMAMH, a TaK Ke ¢
LIE€JIBIO KOOPJIMHAIIMKA COBMECTHOM JESITEIIbHOCTA U B3aMMOIIOHUMAHUS;

C) CIIO’KHBIN, MHOTOILJIAHOBBIH MPOLIECC B3AUMOICHCTBHUS MEXKITY JTIOIbMU U
COILMAJIbHBIMU TPYyTIIaMHU.

2. AddexTuBHO-KOMMYHUKATUBHAS, WH()DOPMAITMOHHO-KOMMYHUKATUBHAS,
pPEryJISIIUOHHO-KOMMYHUKATHBHAA. BhIlie nepedncieHbl

a) (YHKIUH OOIICHUS;

b) 3amaum oOICHUS;

C) MeTOomabl OOILICHUS;

d) cropoHsI 00IIEHUS.

IToguepkHU BEpHBIN OTBET.

3. IlpeameTom n3ydeHuUs MCUXOJIOTHH OOIICHUS SBISETCS

a) IoIu;

b) coumanbHbIE TPYIIILI;

C) B3aMMOJCHCTBHUE JIFOCH U COIUAIbHBIX TPYIII;

d) oOmieHre Kak MPOIECC B3aMMOACHCTBHS JIOACH U COLMAIBHBIX TPYIII C
1eIpI0 0OMeHa YyBCTBaMH, HH(pOpMaIend u KOOpIMHAIIUN JEHCTBUN.
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4. Pazgenenne BumoB oOmEeHWs Ha BepOaTbHOE U HEBepOaIbHOE
MPOUCXOJUT IO TPUHIIMITY:

a)  ypOoBH: OOIICHHS;

b) 1o KONMMYECTBY CYOBEKTOB OOIICHHMS;

C) 1O HCHOJB30BAHUIO CPEJACTB IMepenayd HH(DOpMAIMK, YyBCTB U
MEPEKUBAHUM.

5. Bnwumm Ha3BaHWE OMMCAaHHOTO BUA OOIICHUS:

«BzanmoneticTBre B MpoQeCCHOHAIBHON cepe M HAMpaBICHO HA PEIICHHE
MIPOU3BOJICTBEHHBIX MpoOJeM MW 3amad. [maBHOE B 3TOM OOIIEHWH JOCTHYb
pe3ynbTaTa: BRIPa0OTaTh CTPATETHIO U HAWTHU PEIICHUEY.

oOwieHue.

6. Brommm HasBaHWe BUAa OONICHWs, TJE€ YMECTHO BBICKA3bIBAHUE
UCTHUHHBIX YyBCTB, MBICJICH U 30Ha O0IIEHUs 10 1M

oOr1renue.

7. Hamumm tun 6apsepa oOIIeHUs 111 KaXI0W CUTyaIuu

a)  Korma mHOCTpaHen He MOXKET OOBSCHHTH, YTO OH XOUYET KYIHUTh B
MarasuHe, 00I1asCh Ha CBOEM POJIHOM SI3bIKE.

Oapbep

b) Korma B mnepenojJHeHHOM aBTOOyCEe WHTCIUIMICHTHBIH MY)KYHHA
BEXKJIMBO MPOCUT IIPOUTH K BBIXOJY, @ B OTBET CIBIIIUAT HEIEH3YPHYIO OpaHb.
Oapbep

¢) Korma cryieHT npomyCcTHB Mapbl Ha MPOTSHKCHHH CEMeCTpa 3asBIIICT
MperoIaBaTelitoy Ha 3adere « Hy m 94To 4TO MEHS He OBbUIO, X049y XOXKY, a X0Uy
HET, HE TBOE JIEJI0, Y MEHsI POOIEMbI OBLITU ! ».

Oapbep

d)  Korna keHa TOBOPHT MYKY O TOM, YTO HaJIO CErOIHS 3a0paTh ChIHA U3
JIETCKOTO Cajla U 3aBECTH €r0 Ha TaHIbl, a TMOCJe TaHIeB 3abpaTh W MO MYyTH
3aexaTh KyNnHUTh XJIeO0 U MOJOKO. BeuepoM okazanoch, 4TO My 3a0bUT KyIHUTh
MPOJYKTHI, U B pa3/ieBajke MOCje TaHIleB ObLIa ocTaBieHa gopma. B ccope xeHa
OOBSICHSJIA, YTO OHA B €70 CUTYallUd HUYETO He 3a0bIBajia CIeaTh.

Oapbep

e)  JlarecraHer mporien ¥ BCTal B OdYepeb, MOTOM Ha BpPEMsl BBIIIECI,
BO3BpAIAsACh OH YCJBIIIAT YTO W3 OYEPEeNM JIOHECIOCh «37eCh MapeHb Yypka
CTOSUJ1, BBI 32 HUM OyJI€TEe CTOSITh, OH CKa3aJjl, 4YTO BEPHETCS CKOPO!».

Oapbep

8. OtMmeTb BHJI 30HBI, KOTJIa OOIAIOTCS MPE3UICHT U €r0 N30UpaTen

a) CyOMHTHMHas;

b) wuHTHMMHAS,

C) myOauuHas;

d) mexmuuHOCTHAS.

9. Bmmmm  paccTtosstHMe, Ha  KOTOPOM  yMECTHO M KOM(OPTHO
B3aMMOJICUCTBUE I BCEX CYOBEKTOB OOIIEHUS MEXIy TNpernojaBareieM u
CTYJIEHTOM Ha JICKIIUU?
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PA3JIEJI Ne 3 — 4 kypc, 7 cemecTp

MeXIMYHOCTHAS KOMMYHHUKAIUS U ee 0CO0eHHOCTH

1. Tlo xonmenmuu H.M. IlleBanapuna cTpareru MeEXIMIYHOCTHOTO
OOILIEHUS PA3JEISIOTCS Ha 2 OCHOBHBIE TPYTIIIbIL:

a) moOpoxkenaTenbHble M KOHQIUKTHBIC,

b) coTpyaHHYECTBO M KOHKYPEHIHS,

C) MaHUIYJSITHUBHBIC U JUCTPYKTUBHBIC;

d) aumanoruvHBIC U MOHOJOTHYHBIE.

2. B mcuxonoruu OOIICHUS HW3yYEHBI W KIACCU(DUIIMPOBAHBI CTpaTETUU
MEXJTMYHOCTHOTO OOIIEHUS W CTpaTeTUU TOBeACHHWS B KOHGpIuKTax. Kak BB
CUHMTAETEe, KaK OHU MEXKTy COO0 COOTHOCSTCS?

a) OHHM MEXJy CO0OI B3aMMOCBSI3aHBI U OYCHB TTOXOXKHU;

b) mo cyTtu omMHAKOBEIE;

C) OHM pa3HbIe, CTPATErMHU OOIICHHWS M TIOBEACHUS B KOH(DIUKTE UMCIOT
CBOM OCOOCHHOCTHU U XapaKTEPHbIC YEPThI, TEM HE MEHEE, B3aUMOCBSI3aHbI;

d) crparermn oOIIEHUS W TOBEACHUS B KOHQJIMKTE 3TO aOCOIOTHO
UJICHTUYHbBIC TTOHSITHS.

3. CyObekT-cyOBeKTHOE B3aUMOJICHCTBHE B MEXJTUYHOCTHOM
KOMMYHUKAIIHU 3TO

a)  oOmeHue, korma o0a mapTHepa aKTHBHBI Ha PaBHBIX, PAaBHOIIPABHOE,
UMEIOIIee IETBI0 B3aUMHOE TO3HaHUWE. J(mamormdHoe OOIICHHE MPOSBISCTCS B
CTPEMJICHUH K pean3allii IeJiei KaKI0ro mapTHepa,

b)  oOmeHne Mpy HEPABHONPABHBIX MO3UIUAX TAPTHEPOB UCIIOIH30BAHUEC
nmapTHeEpa B CBOMX IIEJIX, BO3JCHCTBHE HA TapTHeEpa MO OOIIECHUIO
OCYIIECTBIISIETCS] CKPBITHO TSI TOCTHXKCHHSI CBOMX HaMEpPEHUH;

C)  oOmieHWe NPy HEPaBHOMPABHBIX MO3HMIHUAX MAaPTHEPOB, arpecCHBHOE,
HAaBSI3YMBO U IUKTATOPCKOE;

d)  oOmeHwe TpU  HEPABHOMPABHBIX  MO3UIUSAX MAPTHEPOB, HO
JT00pOXKeIaTEIHHOE.

4. BpiGepuTe © MOJYEPKHUTE COLUATBHO-TIEPUENTUBHBIE A(DPEKTHI
KOMMYHUKAIIMH U3 TIEPEUUCTICHHBIX ICUXUYECKUX (PEHOMEHOB:

s dexT opeosia MO3UTUBHEIN, 3P dekT Bocmpusitue; d3pGeKT MepBUIHOCTH;
abdext npomexyrtka; dpdexT  koHma; dPpdexkr  HOBU3HBL,  ADdexT
crepeotunuzanuu; 3pdext nepuenuuu; 3PGeKT HU3NOTHOMUYECKON PEAYKIUU;
addexrt 3a0biBanust; d3hdext Oymepanra; d3pdekt «llomuanaeny; 3gdext «Mb» U
«Onmy»; addexr Tonmel; dpdekT ncuxuyeckoro crapeHus; 3¢dext bapHyma;
a3 dexT opeosia HeraTUBHBIN; 3P(DHEKT pagoCTH.

5. Ilepuenius B ICUX0JOTUH OYKBAJILHO O3HAYACT:

a) MHTEJUICKT;,

b) BosieBas peryssius;

C) MOTHBALUS;

d) BocmpusTue.

44



PA3JIEJI Ne 4 — 4 xkypc, 7 cemecTp

IlcuxoJiorusi COUMAJBHBIX TPy, KOMMYHHMKAIHSI B COLHMAJBHBIX
rpynnax

1. [Tcuxomorus COMATBHBIX TPYIIT 3TO (BEIOEPH TOUHOE OMPE/ICIICHHE)

a)  Hayka 00 M3YYCHHUU ICUXHUKH COILMATBHBIX TPYIIIT;

b)  oTpacib cOIMOIOTHH, U3yYarollas CONUATbHbIC TPYIIIbI;

C)  OTpacipb COIMAJILHOW TICUXOJOTMH, HW3ydYarolas MEXaHU3Mbl |
3aKOHOMEPHOCTH MCUXUUECKUX SIBJICHUM COIIMAIbHBIX TPYIII JI000TO YPOBHS;

d)  oTpacip NCUXOJIOTUH, 3aHUMAIOMIASCS CONMAIBHBIMA TPYIIIAMHU U UX
MICUXUYECKUMHU XapaKTEPUCTHKAMU;

2. CommanpHas Tpymnma 3To (BbIOEpH TOYHOE OTpEACTICHHE)
da)  COBOKYITHOCTH JIIOJICH;
b)  commywm;

C)  COBOKYIIHOCTH JIfOjied, OObEIUHEHHAs IO COIHAIBHOMY HJIH
IICHXOJIOTHYECKOMY TIPU3HAKY;

d)  mroau, 3aHATHIC OOIIKMM JIEJIOM M UMEIOIIHE OOIIHE TISITH.

3.  Ilepeuncnu mpusHaku Wik (HaKTOPBI, ONMPEACIISIONINE COBOKYITHOCTh
JIFO/Iel KaK COMAbHYO TPYIIIY:

4.  TlomuepkHH HEOOXOJHUMBIC KOMIIOHCHTBI CTPYKTYPBI COIMAILHOU
TPYIIIIBIL:

a)  WepapXus YWICHOB IPYIIIIHI;

b)  komkypeHmus;

C)  cuCTeMa HOPM W IIPaBWJI IIOBEJICHUS, IPUHATHIX B JAHHOM TPYIIIE;

d)  muzep;

€)  cucTema cTaTyca U posiel HepopMaabHOTO XapakTepa,

f) 30Ha KoMdopTa.

5. Brivmm koJIM4ecTBO JIOJIEH, COCTABISIIOIMIMX MAIYH) COLMAJIbHYIO
rpyImy.

a)  HWKHIA TPaHdld |

b)  Bepxuss rpanuna .

6. Br16epu TouHOE onpeieieHue Majaol COIUanbHOW TPYIIIbL:

a)  comMaigbHas OOIIHOCTH JIFOJICH C HEOOJBIITMM KOJUICCTBOM YEIIOBCK;

b)  coBokymHOCTS;

C) JroJIel, oObeIMHEHHAsA OO0IIel NeATCIbHOCTRIO, OOITHOCTRIO 1IeNICH U
3aja4, HWHTEpeCaMd M HMEIONIME BO3MOXHOCTh K  HEIMOCPEICTBEHHOMY
B3aMMO/ICHCTBHIO;

d)  COBOKYITHOCTB JItO/ICH, HUMEIOIINX OOIIHE HHTEPECHI.

7. CommanbHble TPyl KIACCUDUIUPYIOTCS H TJIABHBIM 00pa3om
NENATCS Ha:

d)  HYXHbIC U HCBAXHBIC;

b)  KOPOTKOCYIIECTBYIOUIUE U JITUTEILHOCYIIECTBYIOIIHE;

C)  HOMHHAJbHBIC U JaOOPATOPHEIE;
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d)  Ooublure u Majbie.

8. Kak TBl aymaemib, SBICHHE «TPYIIOBOM JUHAMHUKHY» MAaJOH
COIIMAJILHOW TPYIIIBI BCET/Ia BKIIIOYAET B ce0s1 CTaHIO pacmaaa?

a)  J-1a, 3TO HEU30EIKHO JIs JIFOOOH IPYIIIbI;

b) Her;

C) HE BCerqa.

9.  Pa3BuTHe KOJUICKTHBA HMMEET psJI CTaaud, Kak Thl CYHMTACIIb,
BO3MOXXHO JIM CTAHOBJICHHE KOJUICKTHBA 0€3 CTaauM CAWHOJIMYHOTO KOHTPOJISA
X0Ts1 Ob1 HeOpMaIBLHOTO JHIepa?

a)  HeT, JaHHas CTaaus HeM30C)KHA JJIT KOJUICKTHBA;

b)  MoOXxHO 000MTHCH M O€3 3TOH CTaaHH;

C)  WHOTJAA 3TO BO3MOXHO.

10. Hapucyiite B dopme cxembl KIacCH(PUKAIMNIO MAaJbIX COIUATHHBIX
TPYIII ¥ KJIACCU(PHUKAIMIO OOJIBININX COIMATBHBIX TPYIIIL.

PA3JIEJI Ne S — 4 kypc, 7 cemecTp

IIcuxonornuyeckue acnekTbl KOH(PJIMKTA B KOMMYHHMKAIIMH PAa3HbIX
YpPOBHei

1. BriOepu BepHyIO 1aTy BOSHUKHOBEHMSI KOH(JIMKTOJOTUM KaK HAyKH B
OTE€YECTBEHHOM TICUXOJIOTUU:

a) XIV Bek;

0) Hauamo XX Beka;

B) koHen XVII Beka;

r) koner XX Beka.

2. Bpraepkau mmHue GYHKINA HAYKH KOH(PIMKTOJIOTHS:

UJcANMCTHYCCKAs; MUPOBO33PEHUECKAs; yIPaBJICHUECKAsl; CTpaTeruniaecKas;
MporHOCTHYECKasi;  (U3MOJOTUYECKAs;  IO3HABaTelbHAs;  CTAaTHCTHYECKas;
MPUKJIAHAs; TYMaHUCTUYECKAsl; KOPPEKTUPYIOIIasi; pa3BUBAlOIIasl.

3. OrMmerb, KakoW BHJ KOH(IMKTA SBISICTCS TEPBOMPUYUHON I BCEX
OCTaJIbHBIX?

a) MEXJIMYHOCTHBIN;

0) rpynmna — JTUYHOCTD;

B) BHYTPHJIMYHOCTHBIH.

4. Tlognmumm, dYTO SBISICTCS OOBEKTOM, a YTO TIPEIMETOM H3yYCHUS
KOH(pIMKTONI0TNN?

a) KOH(IIHMKTHI B IICJIOM

b) 3akoHOMEpHOCTH BO3HWKHOBEHHS, Pa3BUTHS, 3aBEPIICHUS KOH(IUKTOB.
[TpuHIMIIBI, CTTOCOOBI ¥ IPUEMBI YIIPABIICHUS HMH.

5. B curyanuu, korga denmoBeK KOHQMIMKTYET C JAPYTHM II0 TIOBOTY
HEXBATKH €JIbl Ha KyXHE ATO KaKOo¥! THM KOH(IUKTA?

a) MEXJIMYHOCTHBIN;

0) rpynmna — JTUYHOCTD;

B) 300KOH(IIUKT.

6. OtmeTh BepHOE OIpeAesIeHUEe MOHATHS KOH(DIUKTOIOTHS:

a) Hayka 0 KOH(DJIUKTaX JIMYHOTO M HAIMOHAIBHOTO MaciiTada.
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D) pasmen conumanbHON MCUXOJIOTUHU, HMEIOIIHI OTHOIICHUE K Pa3pEHICHUIO
KOH(JIMKTOB.

C) Hayka O 3aKOHOMEPHOCTSIX BO3HHUKHOBEHHS, Ppa3BUTH, 3aBEPIICHHS
KOH(JIUKTOB. A Tak ¢ H3ydyalollas IPUHIHUIBI, CIIOCOOBI M IPUEMBI HX
yperyJIMpOBaHUS.

d) nayka, msydaromas KOHMOIUKTHI U BO3MOXKHOCTH MX KOHCTPYKTHBHOTO
paspenicHusl.

7/ Tloanuinuy K KaXXJ0il CUTyalluy TUI KOH(QIUKTA:

a) Bemukas OTeuecTBeHHAs BOiiHA

b) HOBBIII 7eB — camern, TJjlaBa mpaiaa, 3arpbl3 BCE IOTOMCTBO,
IPEIBIIYIIEro caMIia

C) IupeKTop (GUPMBI JUIIUIT COTPYIHUKOB TPEMUN

d) HeoHaMCTHI U30UIIU FPYIIIY CTYICHTOB Y30CKOB

€) TMOMbBITKA JICBYIIKUA YUTH U3 )KU3HU

f) ccopa Mexay My>keM U KEHOM

g) pa30opKH MEKIY MOJAPOCTKAMH JIBYX PAHOHOB

8 Otmersp cneBa OykBoit B — BepHoe BbIcKaszbiBanue, a OykBou JI —
JIOKHOE:

a) @wumomorns u ¢dunocopus BHeECHH OONBIION BKJIAL B TCOPHUIO
BHYTPMUJIMYHOCTHOTO KOH(JIMKTA TUYHOCTH.

b) 3apyOexHas KOH(MIMKTONOTHS BO3HHMKIIA KaK HayKa Tropas3io IMO3Ke
OTEYECTBEHHOM.

C) KoH(MUKTBI MEXIyHApOIHOTO 3HAUCHHS W3Y4arOTCs CIICAYHOIUMH
HayKaMH: MCTOPHsSI, IOJIUTOJIOTHSA, KOH(IMKTOJOTHS, HKOHOMHUKA, reorpadus,
BOCHHBIE HAYKH, COLIMAIbHAs IICUXOJIOTH4.

d) OcHoOBHbBIC TEOpUH O MPUYMHAX PA3BUTHsI KOH(IMKTOB BHECIIH y4YCHBIC
OTEYECTBEHHOU IICUXOJIOTHH.

e) CouunanbHbIi KOHQJIMKT HUKAK HE CBS3aH C BHYTPHIMYHOCTHIM.

f) Bce koHQUUKTHI nenaT Ha 2 OOJbIINe TPYNIbl: KOHQIUKTHI C y4acTHEM
YeJIOBEKa U 300KOH(IIUKTHI.

g) CouunanpHblii KOH(UIMKT 3TO BBIPAXKEHHOE HETATHBHOE NEpPEKHUBAHUE,
BBI3BAHHOE BHYTPEHHEW O0PH00I CTPYKTYp JTUYHOCTH.

h) TlcuxoTpaBma, Kak MpPaBUIIO, MPOXOJUT OECCIICAHO M HUKAK HE BIUSCT
Ha B3aMMOOTHOIIICHHSI YEJIOBEKA B COLIUYME.

1) CouuanbHble TPYIITBI ACTSATCSA HAa OOJBIINE, CPETHHUE, MaJTbIC.
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PA3JIEJI Ne 6 — 4 xypc, 7 cemecTp

AccepTHBHOe M HMAJIOTHYHOE B3aHMoOJeiicTBHE B  Tpolecce
koMMyHukanuu. lIIpakTnyeckne npuémMbl W TeXHUKH JSPPeKTHBHOM
KOMMYHHKAIIMT

1. Ot3epkaiMBaHie KaK TCHUXUYCCKUH (CHOMEH OOIICHUS BKJIHOYACT B
ceost:

a) 3ameuaTh JaKe MUKPOJBIKEHHS COOCCETHUKA, €r0 YyBCTBA, SMOIINH;

b) 3ameuarp Jake MHKPOIBM)KCHHS COOCCEIHUKA, €0 YyBCTBA, SMOIUH H
OTPa3HTh UX, 3aMETHUTh, IPOSIBUTH;

C) cnaenaTh BCE TO, YTO JCNIaeT COOCCETHUK KaK B 3epKaJle.

2. Wmumx 3To

a) KpacHBO OJICTHIH YEIIOBEK;

b) menenanpaBieHHO CchOPMHUPOBAHHBIH 00pa3 JUYHOCTH, TOBapa,
NPEANPUATHS C ISIIBI0 aTTPAKIUK LIEJICBOM ayIUTOPHUH;

C) DSJICTAaHTHO OJCTHI, YMECTHO CHUTyallud C(HOPMHUPOBAaHHBIA 00pa3
YeJIOBEKa,

d) oOpa3, co3maBaeMblii HUMHDKMEWKEpaMH JUIsl TOMYJISIPHBIX JIIOJCH B
MOJIMTHUKE, UCKYCCTRBE.

3. SIBneHue aTTpaKIMH, U3y4aeTCs B:

a) SKOHOMHKE;

b) coumanbHON ICHXOJIOTHUU;

C) HUMHIKCIIOTHH;

d) xymnerype;

€) pexuccype;

f) mcuxosnorum ymnpasieHus;

g) TMCHXOJIOTUH OOIICHMS,

h) mapkerunre.

4. BpiOepu Bce MOJAIBHOCTH M 3HAYMMBIC COCTABJISIFOIINAE CTPYKTYPHI
UMHJDKA TUYHOCTH (ITOTYCPKHU HY)KHOE):

ayauaiabHas, 3amaxd, KHHECTCTHYECKas,  COIHAIbHBIA  HHTEIUICKT,
pediiekcus, sMIaTus, BU3yajibHas, 00OHATEIbHAs, OICK 1A,

5. Umumx He0OX0IUM JIMYHOCTH

a) s JOCTHXKEHHUS yCIIexa,

b) ans 3pPexkTHBHOTO OOIIEHUS C IIEIEBOH ayIUTOPHEI;

C) 4TOOBI TeOs yBaXKaau OKPYIKAIOIIHE;

d) ISt cTaTYyCHOCTH M TIOIYJISIPHOCTH YEJIOBEKA.

6. Ortmerh HambOoee BaXKHBIC IICHXMUYECKHE CBOWCTBA JIMYHOCTH B
npoiiecce KOMMYHHKAIIHH:

a) MHTEJUICKT;,

b) kpeaTuBHOCTBH;

C) KOMMYHHKaOCIBbHOCTD;

d) smmarus;

€) TeMIepaMeHT;

f) pedaekcus;

g) aaekBaTHasl CaMOOIICHKa,
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h) BoseBas perymsimus;

1) aJanTHBHOCTB;

J) KOTHUTHBHBIC KaueCTBa,

K) ToJlepaHTHOCTD;

l) ymenwme caymiare.

7. Angpe Conrep B 30-bie roapl XXB. pazpadoTasl KOHIIEIIIHIO:

d) KOMMYHHMKATHBHOCTH;

b) koHIUKTHOCTH;

C) acCepTUBHOTO ITOBEICHWS;

d) BHKTUMHOTO IOBCACHHUS.

8. AYTEHTHYHOCTbH 3TO

a) CIOCOOHOCTh YeJloBeKa INPUHUMATh JIPYroro W €ro Y4yBCTB KaK CBOMX
COOCTBEHHBIX.

b) cnocoOHOCTH YelloBeKa B OOLICHHHM COXPaHITh CBOIO OE30MaCHOCTh H
OTYYKJIEHHOCTb.

C) CIIOCOOHOCTH YEJIOBEKA OTCTAWBAThH CBOIO TOUKY 3PCHHUSL.

d) crmocoOHOCTh 4YeloBeKa B OOIICHHM OTKa3bIBATHCS OT Pa3IMYHbBIX
COILIMAJIBHBIX POJIEH, MO3BOJISIS MPOSBIATHCS MOAJIMHHBIM, CBOMCTBEHHBIM TOJBKO
JTAHHOM JIMYHOCTH MBICIISIM, IMOIIMSIM U TIOBEJICHUIO.

9. BuxTuMHOE mMOBeleHHE OOYCIaBIMBAET IPUBLIYHBIA TUI U TATTEPH
MOBEICHMS, KaKOTO TUMa?

d) MaHUIYJSITOD;

b) arpeccop;

C) d¢urorep;

d) sxeptna.

10. Ilcuxonornyeckue TEXHUKA TIPH YCJIOBUHU «HAIAJICHUS» OIMIOHCHTA
pa3paboTaHbI TICUXOJIOTaMU C TENbIO:

a) yMeTh ceOs 3aIuIaTh,

b) yMmeTh MaHHITYJUPOBATh ONIIOHEHTOM M BBIMTPATh KOH(IUKT;

C) shdexkTuBHOrO paspelicHus KOH(PJIMKTA, HEHTpaIu3alus «HaraJICHUsm
OTIMTOHEHTA;

d) mepeiiTu B «HamaaCHUE» CAMOMY.

11. Kakyro U3 TEXHHUK TICHXOJOTHUYECKOoro cambOo konmeniuun E.B.
CHuIOpEeHKO MPUMEHWI OKYaTENb?

Curyanus: npojaaBel IpH MpockOe cKa3aTh IIEHY TOBapa Ipy00 OTBETHiIa
nokynarento: «Crenoit yro mm?! He Buaumb 4To ju, 31€Ch BCE HAMKMCAHO!

[Toxynarenb: «Bbl 3HaeTe s OEUCTBUTEIBHO OUYEHBb IJI0XO BHXKY HazoBute
IIEHY MOXKaIyHCTa, 1 BCe paBHO HUYETO HE YBUIKY TOJIBKO OTBJICKATh Bac Oy Iy»

TexHuka

12. Kakyro u3 TeXHHMK TICHUXOJOrHYeckoro cam6o konuenuuu E.B.
Cua0opeHKO MPUMEHUIT 3aMECTUTEITh?

Curyanusi:

PykoBoauTenb oTaena OTYNTHIBAET 3aMa: «3adeM Thl JIOTMHOBAa HampaBwII B
KOMaHJIUPOBKY, CKOPO TOJIOBOM OTYET, & OH €T0 JIeJIaeT JIydIle BceX!»

3aMecTUTeNb: «TO OOJBIIE HE TOBTOPUTHCS.
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PykoBoautens: «Thl mOHUMAEIIb, YTO Thl IMOCTABWJI MEHS B TPYJHOE
MoJI0)KEeHHe | »

3amecTuTenb: «5 Bam o0elraio, 3Toro 00JbIlIe HE TIOBTOPUTHCS.

PykoBogutens: «M BooOIIe 4To 32 MaHepa pemnaTrh MoJg00HbIE BOMIPOCH! 0€3
MeHs !

3aMecTUTelNb: «TO OOJBIIE HE TOBTOPUTHCS.

TexHuka

13. Kakyro ©3 TeXHUK TCHUXOJOrH4eckoro camb6o xkonmenmuu E.B.
CHIIOpEHKO MPUMEHUIT MYXK?

Curyanusi:

Kena pazgpaxenHo: «M korga Thl Hay4dUIIbCA 3aBs3bIBaTh TaJCTYKH
noa0OupaTh IBET Tasictyka! B camoMm nene, Hagoeno!»

Myx: «Ckopeil BCero HUKOIr/a, y MEHSI TAKOW CTUJIb OJIEBATHCSI HEOOBIUHO, 5
paccestH HEMHOTOY.

Kena pazgpaxkeHHo: «Ho TbI BRI AUIIL HETEO!».

Myx: «/lns mpodeccopa mo KyJabTypOJIOTHH 3TO JIa)Ke HET10Xo0. Mol cTHIIb
HPABUTHCS CTYAECHTaM U s 3HaI0, OHU 30BYT MEHsI OpUTMHAIIbHBIM uyAakoM. Eciu s
HA4YHY 0JICBAThCS CIMIIKOM MPABUIIBHO, 3TO OYJIy YXKE HE 51.»

TexHuka

14. Kakyto U3 TEXHUK TIICHUXOJOTHUYeCKoro camb6o konmenmuun E.B.
CunopeHko npuMmeHun kosiera b?

Curyanus: KoJUIerd Ha Kaeape 001aroTcs B IEPEPHIBE MEKAY JEKLIUSIMH.

Konnera A: «Bbl He npodeccronan!»

Konnera b: «Yrto ayig Bac o3Hadaet He mpodeccuoHan?»

Konnera A: «Bbl He mnpodeccuoHas, ecid NO3BOJISIETE MPOIYCKATh
Oe3HaKa3aHHO BaIlIM JIEKIIHH |

Komnera b: «Yrto ayig Bac o3HauaeT Oe3HaKa3aHHO?»

Komnera A: «Ho Beap Bailiv mporynibIIMKA CTYAEHTHI BCE - TAKHM HAYETO HE
JenaroT!»

Komnera b: «Yto ans Bac o3HavaeT HUYEro He jAenaroT? BaM uHTEpecHO
y3HATh YTO UM HaJI0 OBLIO CeNaTh, ObI CIATH YK3aMEH 7

Komnera A: «HaBepHOe s Oropsianiics»

TexHuka

15. IlaTrTepH MoBeACHUS ITO

a) maObJOH TMOBEACHYCCKMX  PEAKIMid WM  [OCIEA0BATSILHOCTEH
CTEPEOTUNMNYECKUX NEHUCTBUI, MBICJIEH, YYBCTB;

b) xapakrepucThKa MOBEACHUS YEJIOBEKA;

C) HCTEpUYHOE MOBEACHUE YCIOBEKA.

16. Kak Bbl cuuTaere, maTTEpH IMOMOTAEeT MPOIECCY KOMMYHHKAIIMH C
Pa3HBIMU JIFOJbMH WA MEIIAET?

a) Mmomoraer, KOHEYHO;

b) MoeT 3TO Jake XOPOIIIo, JIFOIX YXKE 3HAIOT, UTO OT MEHS JKIaTh;

C) MemiaeT, TaK KaK CHUTyallud pa3Hble M JIIOAM OYEHb pasHble, a
MPUBBIYHBIE CTEPEOTUIIBI MMO3BOJISIIOT AyMaTh, YyBCTBOBAaTh U MOCTYIATh B Y3KHX
0JIHOOOPa3HBIX paMKax, MEIIAeT aanTUBHO U 3(H(PEKTUBHO OOMIATHCA.
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4. METOAUYECKHUE YKA3ZAHUSA 1O OCBOEHUIO JUCHUIIVINHBI

IIpu ocBoennn aucuuranHsl «Ilcuxosorust oOIIEHHS» YYEOHBIM IJIAHOM
IPETyCMOTPEHBI CIEAYIOIIME BHABI Y4eOHOH padoThl: CEMUHAPCKUE 3aHATHUS U
camMoCTOsITeNIbHAs paboTa 00y4JaroIuXcsl.

Ha ceMumHapckux 3aHATHAX CTYACHTHl BBIIOJHSIOT IPEAJIOKEHHBIE
3aJjaHus TI0J] KOHTpoJieM npernoaaBarens. CeMuHapcKue 3aHATHs MPEANoIararT
00s13aTEeTIbHYI0O CaMOCTOSITEIbHYIO TOJTOTOBKY OOYyYalomMXcsi K CEeMHHapaMm.
CeMuHapckue 3aHATHS NPOXoaaT B (opMe ydyeOHOro auanora, AWUCIYTa WIH
paboOThl B MUKPOIPYIIAX, & TAKXKE TPEHUHTH JIMYHOCTHOrO pocta. CeMuHapckue
3aHATHS TO3BOJISIOT Pa3BUTh yMEHUE paboTaTh B KOJUIEKTHBE, YMEHHE
apryMEHTHUPOBAaTh CBOIO TOYKY 3pEHUSA, (OPMHUPYIOT aKTUBHYIO KHU3HEHHYIO
MO3ULHMIO, BIPA0OTATh U 3aKPENUTh KOMMYHUKATUBHBIE HABBIKU.

CamocrosiTesibHAsE padoTa CTyJeHTa MpeArojaracT pasinyHble (Hopmbl
UHIMBUIYyAJIbHON y4eOHOW JEesATENbHOCTH: pELIEHUE IICUXOJIOTMUECKUX 3aj]ad,
paboTy ¢ pa3HbIMM TUIIAMU 33JJaHUI B MMCbMEHHON U YCTHOU (popMe, BBIIIOJIHEHUE
TECTOBBIX M TPEHUPOBOYHBIX 3aJaHUM, OHJAWH TECTUPOBAHUE COOCTBEHHBIX
IICUXUYECKUX CBOMCTB M KayeCTB, BaXHBIX B IIPOLIECCE CAMOIIO3HAHMS U
MEXJIMYHOCTHOTO OOLLEHUSI.

VY4eOHbI MaH mnpeArnojaraeT pa3BUTHE KPUTUYECKOTO MBILIUICHUS,
NOJIy4YEeHUE TEOPETHUYECKMX 3HAHMM B paMKaxX IICUXOJOTrMU  OOLIeHUS,
(GOpMHpPOBAaHHUIO  YMEHHI orObopa  MOJy4YyeHHON  uWHpOpMaLMK s
PO ECCUOHANIBHON NI€ATEIbHOCTH; paboTaTh B KOJUIEKTHBE, O00ECHEYUBATH €ro
cruioyeHue, HPQGEeKTUBHO 0O0mAaThCs C  KOJIETAaMH U PYKOBOJICTBOM.
CamocrosiTenbHass paboTa MOMOTaeT BbIpadOTaTh y OOYYAOIIMXCS YMEHHE
OpraHU30BbIBaTh COOCTBEHHYIO NESTEIbHOCTh, OMNPEAENATh METOAbl U CIHOCOOBI
BBITIOJIHEHUS TMPO(PECCHOHANIBHBIX 3a/lady, OIEeHWBaTh HUX JA(OPEKTUBHOCTH W
KauecTBO. braronaps ocBoenuio quctumimHbl «llcuxonorust oOImEHUs» CTYIEHT
CMOYKET OCBOUTH M IPUMEHUTHh HA CEMUHAPCKUX 3aHATUAX Pa3HblE CTHIIA OOLICHHUS
U PYKOBOJICTBA, HaMAs AJig ceOsi caMblil 11e1ecO00pa3Hblii U ayTEHTUYHBIN CBOECH
JUYHOCTH.

B npoumecce MOArOTOBKM K  CEMHUHAapCKUM  3aHATHAM  CTYJCHTHI
BbIPa0aThIBAlOT HABBIK OCYIIECTBISATH IIOUCK, aHAINU3 U OLICHKY:

o uH(popmanuu, HeoOXoauMOo 11l 3PPEKTUBHON KOMMYHUKAIMU Ha
BCEX YPOBHSX OOLIEHUS;

o COocO0OB M NPUEMOB YCHEUIHOTO BBIXOAA M3 KOH(MDIMKTHBIX
CUTYaIUM.

CTyneHThl U Ha CEMHHApPCKUX 3aHATUSAX M IPU CaMOCTOATEIbHOU paboTe
UCITOJIB3YIOT UH(}OPMaLIMOHHO-KOMMYHHUKAIIHOHHBIE TEXHOJIOTHU IS
COBEPIIIEHCTBOBAHUSI YYEOHO - PO(HeCCUOHATBLHOM EATeTLHOCTH.
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5. ®OHJ ONEHOYHBIX CPEACTB JJI51 IIPOBENEHUA
MPOMEXKYTOYHOU ATTECTALUU 11O JUCHUIIJINHE
5.1. [lepeyenb koMneTeHUHH 1 dTanbl UX GopMUPOBAHMS

Kon D®opMyIHPOBKA KOMIIETEHINH

OK OO0mme KOMIETEHIINH

OK-1 |IloHuMarh CYIIHOCTh M COLMAJIBHYIO 3HAYMMOCTH CBOEU Oyayiien
npodeccu, MPOSIBJISITH K HEM YCTOWYUBBIA UHTEPEC.

OK-2 | Opranu3oBbiBaTh COOCTBEHHYIO JESTEIBHOCTb, ONPEACISTH METOIbI
U CIOCOOBI BBIMTOJTHEHUST MPO(ECCHOHANBHBIX 3a7ad, OIEHUBATh UX
3¢ (HEKTUBHOCTH U Ka4ECTBO.

OK-3 | Pemate mpo0GieMbl, OIEHUBAaTh PUCKU W TPUHUMATH PELICHHUS B
HECTAHTAPTHBIX CUTYAIUSX.

OK-4 | OcymiecTBiATh MOKUCK, aHATU3 U OLIEHKY HHPOPMAIH, HEOOXO0IUMO
JUIss  TIOCTAHOBKM M peleHUs  Npo(eCCHOHANIbHBIX  3ajad,
1po(heCCHOHATILHOTO U JIMYHOCTHOTO Pa3BUTHSL.

OK-5 | Mcnons3oBaTh HMHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH
JUTsI COBEPIIIEHCTBOBAHUS MPO(PECCUOHAIBHON JESTEIHHOCTH.

OK-6 | PaboTaTh B KOJJIEKTHBE, OOECIIEUNBATH €T0 CIUIOYCHHE, YPPEKTUBHO
00IIAThCS ¢ KOJIJIETaMH, PYKOBOJICTBOM.

OK-7 CraBuTh 1€IH, MOTHUBHPOBATH JICITEIBHOCTh IMOJYMHCHHBIX,
OpPraHU30BBIBATH U KOHTPOJUPOBATH UX pabOTy C MPUHATHEM Ha ceOs
OTBETCTBEHHOCTH 3a PE3YJIbTAT BHITIOJHECHUS 3aJaHH.

OK-8 | CamocTosiTenbHO oOmpeneisaTh 3aJadd  NpodecCUOHATBHOTO |
JUYHOCTHOTO Pa3BUTHSA, 3aHUMAThCSI CaMOOOpa30BaHUEM, OCO3ZHAHHO
TJIAHUPOBATH MOBBINICHUE KBATU(UKAIUY.

OK-9 OpueHTUPOBATHCA B YCJIOBHUSX YAaCTOM CMEHBI TEXHOJIOTHH B
poheCCUOHAIBHON JeATEIIbHOCTH.

K IIpodeccnoHabHbIC KOMIIETCHIIUN:

[IK-1.1 | IIpoBOAMTH pENETULMOHHYIO padOTy B JIOOUTEIBCKOM TBOPYECKOM
KOJUIEKTUBE, O0EeCre4yrBaTh  HCIOJHUTENIBbCKYI0  JI€ATEIbHOCTh
KOJUIEKTUBA U OTJIEJBHBIX €0 YYaCTHUKOB.

[IK-2.1 | HUcnonp3oBarh 3HaHUS B 00JIaCTH IICUXOJIOTMH W TEIAaroruku,
CHIeIUAJIBHBIX JUCIUTUIMH B MPENOIaBaTEIbCKOU I TCIIbHOCTH.

[1K-2.2 | Ucnionb3oBaTh 0a30Bble TEOPETUYECKHE 3HAHWSA W HABBIKH,
NOJlyYE€HHBIE B Ipolecce NpoPecCHOHATbHOW NPAKTHKHU, IS
neJaroru4eckoi padoThl.

[1K-2.4 | Ilonb30oBaThCsi y4eOHO-METOIUYECKON JIUTEPATypoul, (OpMHUPOBATH,
KPUTHYECKH OIIEHHWBAaTh M TPAMOTHO OOOCHOBBIBaTh COOCTBEHHBIE
MIPUEMBI U METOJIbI MPETIO/IaBaHUsI.

[1K-3.1 | UcnionHsTh 00s13aHHOCTH PYKOBOAUTENS JTHOOUTENIHCKOTO
TBOPYECKOTO KOJUICKTHUBA, JI0OCYTOBOTO dbopmupoBaHUS
(0OBeMHEHMS) COIMAIBHO - KyJbTYpHOU cdepbl, TPUHUMATH

YHPABJICHYCCKNUC PCHICHM.
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Jtanbl (OPMHUPOBAHUS KOMIIETEHUM T

HavyanbHbli dTAN:

OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, IIK 2.2, [IK 2.4, IIK 3.1

OOyuaromuiicss 3HAa€T HMCTOPUIO CTAHOBJIICHMS W pa3BUTUS KaK HAyKH
IpeaAMeT U 3a/ladyd U3YYeHHsS! TICUXOJOTHMU OOIIEHUS KaK OTPaciu COLUAIbLHOU
ncuxojorud. OOydyarouuicss 3HAET TEOPETHUECKUE W MPAKTHYECKUE 3a7aud
MICUXOJIOTUU OOIICHUSI.

OOyuaromuiicss  BJaJeeT OCHOBHBIM  KaTerOpyUajbHBIM  amlmapaToM
ncuxojiorun  o0meHus. OOyJaromuiicss MOHUMAET XapaKTepHbIE OCOOCHHOCTH
CTPYKTYPHI U COAEPKAHUS MTPOIIECCA KOMMYHUKAIINH.

VYcnenHoe MNpPOXOXAEHUE 3TOrO YPOBHS TMO3BOJIIET JIOCTHYb 0d306020
YpoeHsa chOPMHUPOBAHHOCTH KOMIIECTSHITUH.

OcHoOBHOM 3Tam:

OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, IIK 2.2, [IK 2.4, IIK 3.1

OOyuaromuiicss ~ MOHMMAeT  TEOPETUYECKHE  OCHOBBI  CHEHUPUKH
MEXJIMYHOCTHOTO KOMMYHHMKAaTHBHOTO Tpollecca M KOMMYHHKAIuu QopMmara
JUYHOCTh — rpymnmna. OOywaromuiics 3HA€T COBpPEMEHHBIE B Kiaccuukanuu
BUJIOB, CTHJICH, CTpATEruil, TAKTUK U MPUEMOB OOIIIEHUS U OPUEHTUPYETCS B HUX.
OOyuaronuiicss B OCO3HAE€T MEXAHU3Mbl W MOPUYMHBI  MEXKIUYHOCTHBIX
KOH(JIMKTOB; IMHAMHUKY KOH(JIUKTA.

OOyyaromuiicss yMeeT TpUMEHATh METOAbl U (POPMBbI TOMCKA HEOOXOAUMOU
uHhpopmanuu 1 d(PPexkTuBHOM  opraHuzauMd ydyeOHOoM um  Oyayuiei
po¢eCCUOHATIBHON JIEATEIIbHOCTH.

OOGyuaronuiicsi CrMocoOeH CaMOCTOSITEILHO peliaTh TMOCTaBJICHHBIE B
mpoliecce 00y4deHUsl 3a/layu, ONMUpPasich Ha COOCTBEHHBIC 3HAHUS, MOJYyYEHHBIE B
nporiecce ooyueHnus. OOyJarommuiics crmocooeH BEIOMpaTh TaKUe CTHIIb, CPEJCTBA,
pUeMbl OOIIEHMs, KOTOpble Obl ¢ MHHHUMAJIBHBIMU 3aTpaTaMH TMPUBOJIUIN K
HAMEYEHHOU LIEJIN B3aUMOJICUCTBUSL.

OOyuaromuiicss TOHUMAEeT TEOPETUYECKHE OCHOBBI CTPYKTYpBI, HE€pPAPXUU,
IPYNIOBOM TWHAMUKH MaJIbIX COIMATBHBIX TPYII; CTAUU Pa3BUTHS KOJUICKTUBA.
OOyyaromuics OCO3HAET POJb JIMYHOCTH M €€ BIUSHUE HAa KOMMYHHUKAIUIO U
B3aUMOJICHCTBUE B TPYIIIIE.

OOyuaromuiics 3HaeT MpaBUia aKTUBHOTO CTWJISL YIpaBJ€HUS, OOIICHUS U
YCHEIIHOW CaMONPe3eHTalMU B IPOPECCUOHAIIBHOM B3aUMOICCTBHUH.

OOGyuaronuiicsi BiajieeT KOMMYHUKATUBHBIMU TpPUEMaMH BO3JCUCTBUS Ha
ayIUTOpHIO; ymeeT A3(hPEeKTUBHO B3aUMOJICHCTBOBATh B KOMaH/IE.

3aBepmarwiumni dramn:

OK-1, OK-2, OK-3, OK-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK 1.1,
MK 2.1, IK 2.2, [IK 2.4, 11K 3.1

OOyuaromuiicss BiajeeT 0a30BBIMHU TMOHSATHUSMU TICUXOJOTHU OOIICHHS U
BIIAJICET TEOPETUUECCKON OCHOBOU TUCIIUTUTUHBI «TICUXOJIOTUSI OOIICHHUS .

OOyuaromuiicss BJaJ€eT YK€ HaBBIKAMH M TPUEMaMH JUAJTOTHYHOTO
aCCEpTUBHOTO OOIIEHUS; HABBIKOM BBIOMpATh HEOOXOAMMYIO JUCTAHIIMIO B
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OOIIEHUH, C yYETOM 30H U OaphepoB MEKIMYHOCTHOTO OOIICHHS; HaBbIKAMHU
KOHCTPYKTUBHOTO pa3pelleHus] KOH(UIMKTHBIX CUTyalludi B IpoOLEcCe eI0BOM
KOMMYHHMKAaIlUM W peUIeHUH Npo(ecCHOHANBHBIX 3ahad. bmaromaps stomy
oOyyaroluiicss CHocoO0eH YCHEIIHO NPUMEHUTh CBOM KOMMYHHUKATHBHbBIE
CHOCOOHOCTH K HOBOW COLMalbHOM, 00pa30BaTENbHON WM MpOo(ecCrOHAIbHOM
curyauuu. OOydaromuiics YK€ BIIaJCCT HaBBIKOM BBIPAOOTKM y ce0s TaKux
IICUXUYECKUX CBOMCTB M KAdyeCTB KaK 3MIIaTUs, TOJEPAHTHOCTb, pediekcus c
HENbI0 Jy4lle KOMMYHHKAIMd B COIMYME W YCIEHIHOW MpodeCcCHOHATbHON
camopeanmzanud. Ha stom srtame oOydaromiuiicss ymeeT paboTaTh B KOMaHIE U
crocobeH 3((PEKTUBHO OpPraHM30BaTh KOMMYHUKATHBHBIA TMPOIECC B KAaYECTBE
PYKOBOJIUTENS KOJUIEKTHBA, YUYUTHIBAS BCE CBOM JMYHOCTHBIE XapAKTEPUCTHUKH, a
TaK)K€ aJeKBaTHO OIICHUBAasT BO3MOXKHOCTH M TOTPEOHOCTH KaXJOr0 4YJeHa
KOJUIEKTHBA, pelas NpodecCHOHaIbHbIE IIeNIN U 33Ja4l TBOPUYECKOTO KOJUIEKTHBA.

OOyuaromuiics JOCTUTAET UMO206bIX NOKA3amesneil 10 3asBICHHBIM
KOMIIETEHIIUSIM, T.€. OCBAaMBaeT BECh OOBbEM HEOOXOIMMBIX 3HAHWUU, YMEHUH U
HaBBIKOB OCBOECHHME BCEro oObeMa COAEpXkKaHHUS TUCUUIUIMHBI, BIaJCHUE BCEMU
3HAaHUSIMHU, YMEHUSIMHU U HaBbIKaMH B c(pepe 3asBJICHHBIX KOMIIETEHIUI.

5.2. Iloka3aTejim 1 KPUTEPUH OLEHNBAHUS KOMIIEeTEHIUH

B yueOGHOM 1utaHe mpemycMOTpeHa MPOMEXKYTOUHas aTTecTanus B Gopme
3auéta. [lng onpesenenus ypoBHs CPOPMUPOBAHHOCTH KOMIIETEHIIMHA CTY/ICHTHI:

1. IIPOXOJAT TECTUPOBAHUE;

2. TOTOBSIT YCTHO OTBETHI HAa 2 BOIPOCA MO BHIOOPY.

Tak >xe oOydwarommue AOHKHBI 3HATH M TMOHUMAaTh TEPMHUHBI TICUXOJIOTHH
OOIIEHNS, KOTOPbIE OBLIM W3YyYEHbI B T€YEHHE BCEro Kypca, U HE HCIBITHIBATH
3aTpYJHEHHS B HCIIOJIb30BAHUH UX.

5.3. MaTepuaJibl 11l OlIEHKHA U KOHTPOJIsl Pe3yJibTATOB 00y4YeHuUs1

B yueOGHOM 1utaHe mpemycMOTpeHa MPOMEXKYTOUHas aTTecTanus B Gopme
3aué€ra. [{ns ycremnoun caqauum 3a4€ra CTyICHTHI:

1. nOpoXoasT TECTUPOBAHMUE,

2. TOTOBSIT YCTHO OTBETHI Ha 2 BOIpOCa MO BBIOOPY W3 BCEro MEpeyHs
BOIIPOCOB, 0000IIaroMe y4eOHbIH MaTepual usydaeMon quciuiuiael. [lepedenn
BOIIPOCOB yKa3aH B paszeine 5.3.1.

Heo0xoaumbIM yCI0BHEM YCHEIIHOM CAauM 3a4€Ta SIBISETCS MOCEIICHUE U
HAJIMYKE JICKIUM, aKTUBHOCTh U YCTHBIE OTBEThl HA CEMUHAPCKHUX 3aHATUSX, U
BBINIOJIHEHUE CAMOCTOSITEIbHOM PabOThl K CEMUHAPAM, BHIITOJTHEHHBIX MTUCbMEHHO.

Tak xe oOydvarouiye AODKHBI 3HaTh M MOHUMATh TEPMHUHBI TCUXOJIOTHUHU
oOlIlleHHs, KOTOphIE ObUIM W3Y4Y€Hbl B TEUEHHE BCETO Kypca, U HE HCIBITHIBATH
3aTPYIHEHUS B UCMOJIb30BAHUH UX.

5.3.1. 3aganua u nepevyeHb BONMPOCOB VIS MPOMEKYTOYHOT0 KOHTPOJISI
3a46éTa Mo JUCUMUILIMHE KIICUXO0JI0TUS 00IIEeHUsD)

1. [Icuxomorust oO1IeHUsT Kak OTpacib cormanbHou ncuxosioruu. (OK-1,
OK-2, OK-4, OK-5, I1K-2.1, T[1K-2.4)
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2. BpeMst BbieNneHUs TICUXOJOTUU OOIIEHUS B OTACIBHYIO OTpacib
COITMATILHOM TICUXOJOTHM. DTambl CTaHOBJEHUs Ticuxonoruu obmienus. (OK-1,
OK-2, OK-4, OK-5, IIK-2.1, [1K-2.4)

3. [Ipenmer n3yuenus ncuxosioruu oodmenus. (OK-1,0K-2, ,0K-4, OK-
5,IIK-2.1, TIK-2.4)

4. [IpakTyeckue W  TEOpETUYECKHE 3aJadyd, KOTopas peliaer
ncuxosorus oomenus. (OK-1, OK-2, OK-4, OK-5, I[1K-2.1, I1K-2.4)

5. [IpakTueckoe 3HAYECHHWE TICUXOJOTHHM B COBPEMEHHOM OOIIECTRBE.
(OK-1,0K-2, ,OK-4, OK-5, T[1K-2.1, T1K-2.4)

6. OO6uieHue Kak npeaMer uzydeHusd ncuxosoruu odmenus. (OK-1, OK-
2, OK-4, OK-5, T[IK-2.1, T1IK-2.4)

7. Oynkuuu u crpykrypa obmenus. (OK-1,0K-2, ,0K-4, OK-5, I1K-2.1,
[1K-2.4)

8. CoBpemennsbie kinaccudukanuu BuaoB obmienus. (OK-1, OK-2, OK-3,
OK-4, OK-5, I[IK-2.1, I1K-2.4)

9. Knaccubukanys BuIOB  OOMIEHWS IO  CPEJACTBY  Iepeadyu
nHpopmanuu, dyyBcTB, nepexkuBanuid. (OK-1, OK-2, OK-3,0K-4, OK-5, TIK-2.1,
[1K-2.4)

10. Knaccudukamuss BUAOB OOIIEHHS 110 YPOBHIO M XapakTepy
B3aumozeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

11. Knaccudukamuss BUIOB OOLIEHUS 1O JJUTEIBHOCTA BPEMEHHU
B3anmozeicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

12. Knaccudukanus BHIOB OOMIEHUS 10 KOJUYECTBY CYOBEKTOB
B3anmozeicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, T1K-2.1, [1K-2.4)

13. Knaccuduxarms BugaoB 0OLICHHS 110 THITY KOMMYHUKAIIHH.

14. Buapl oOlieHus Mo CpeacTBy Iepeaayr MHPOpMalMh U 4YyBCTB B
npoiiecce B3aumoeiicteus. (OK-1, OK-2, OK-3,0K-4, OK-5, I1K-2.1, T1IK-2.4)

15. Buns HeBepOansHOTO M BepbanbHoro oomenus. (OK-1, OK-2, OK-3,
OK-4, OK-5, IIK-2.1, T1K-2.4)

16. 3nauenwue HEBEpPOAITBHOTO oO1IeHus B MEKIIMYHOCTHOM
kommynukaimu. (OK-1, OK-2, OK-3,0K-4, OK-5, I[1K-2.1, [1K-2.4)

17. Knaccudukamus 300 obmenus o Dapapay Xoimry. (OK-1, OK-2,0K-
4, OK-5, OK-6, TIK-1.1, TIK-2.1, TIK-2.2, TIK-2.4, TIK-3.1)

18. Knaccuduxkanus 30 obmeHus mo Iasapay Xommry. (OK-1,0K-2, OK-
4, OK-5, OK-6, TI1K-1.1, I[IK-2.1, T1K-2.2, TTIK-2.4, T1K-3.1)

19. 3naHue 30H OOMIEHUS B MEKJIMYHOCTHOM KOMMYHHMKAIIUUA C IICJIBIO
s dextrBHOCTH B3aumopeicTus. (OK-1,0K-2, OK-4, OK-5, OK-6, I1K-1.1, T1K-
2.1, TIK-2.2, TIK-2.4, TIK-3.1)

20. bapbeppl oOmeHuss B mOpouecce KoMMmyHUKauu. CrocoObl
HerTpanusauu O6apeepoB oomeHus. (OK-1, OK-2, OK-4, OK-5, OK-6, IIK-1.1,
IMK-2.1, TIK-2.2, T1K-2.4, TIK-3.1)

21. JIm4HOCTHBIC KadecTBa, OOCCICUYMBAIOIINE CHSATHE OapbepoB
obomenus. (OK-1, OK-2, ,0K-4, OK-5, OK-6, I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
I1K-3.1)
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22. Crparerun mexxananoctHoro oouienus no H.M. esanapuny. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

23. MoHosornuHas U JUajJoruyHasi crpateruud oouieHus. [lo3uTuBHbIe U
HeraTuBHBIC acnekThl Kaxaoi crpareruu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T[1K-2.2, [1K-2.4, [1K-3.1)

24.  AyTeHTWYHBIN BBIOOp CTpaTerdy OOIICHHUS B 3aBUCUMOCTH OT c(epbl
OOIIeHHs], COIMATIBHON Tpymmbl, mapTHepa oOuienus u cutyanuu. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

25. CommanbHo-niepuentuBHbie dhdexTsr obmenusa. (OK-1, OK-2, OK-
3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, IIK-2.1, TIK-2.2, T1K-2.4, TIK-
3.1)

26. lcmonwp3oBaHuE CONMATBHO-TIEPIENTUBHBIX 3(h(EKTOB O0OIIECHUS B
MexanuHocTHOM kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,I1K-1.1, TIK-2.1, T1K-2.2, TIK-2.4, TIK-3.1)

27. CopemenHas kiaccudukaius comuanbHbix Tpynm. (OK-1, OK-2,
OK-3,0K-4, OK-5, TIK-2.1, TIK-2.4)

28. Conumanbnas rpynna, e€ npusnaku. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, T1K-2.4)

29. . Crpykrypa u uepapxusi B Mayioil cormaiabHoi rpymnme. (OK-1, OK-2,
OK-3,0K-4, OK-5, T[IK-2.1, [1K-2.4)

30. Ayrcaiineppl W TpuHEOpEracMble B CONUAIBHON KOMMYHHUKAIIHH.
[Tpuumasl, npossiaenusa. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8,
OK-9,I1K-1.1, T1K-2.1, TIK-2.2, T1IK-2.4, T1K-3.1)

31. JluyHOCTHBIE KadecTBa OTBEpPraeMbIX U ayTcaiiaepoB. CrocoObI
Koppeknuu Hu3koro craryca B rpymme. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6,
OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, T1IK-2.2, [1K-2.4, [1K-3.1)

32. «I'pynmnoBasi nuHamMuka» Kak mcuxosornueckuit ¢enomen. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

33. Cragum u ¢a3sl pa3zsutus kouiektuBa. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, TTK-3.1)

34. Tlcuxonorust nuaepa M poJib PYKOBOIUTENS B COIMAIBLHON TPYIIIIE.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1IK-2.1, T1K-
2.2, TIK-2.4, T1IK-3.1)

35. Knaccudukanus ctueld pykoBoACTBa U ux xapakrtepuctuku. (OK-1,
OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,IIK-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, TIK-3.1)

36. BO3MOXHOCTM ayTEHTHYHOTO BbIOOpa CTHUJISL PYKOBOJACTBA H
muaepctBa. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1,
[1K-2.1, I1K-2.2, T1K-2.4, TIK-3.1)

37. KoHdpaukT 1 KOMIOHEHTHI CTPYKTYphI KoHuKkTa. (OK-1, OK-2, OK-
3, OK-4, OK-5, IIK-2.1, T1K-2.4)
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38. Jlunamwmka pazutus koHpmukra. (OK-1, OK-2, OK-3,0K-4, OK-5,
[1K-2.1, T1K-2.4)

39. Cospemennas kinaccuukanus konduukrtoB. (OK-1, OK-2, OK-3,
OK-4, OK-5, IIK-2.1, [1K-2.4)

40. Crpareruu noBeneHusi B KOHGIMKTHBIX cuTyauusx. Kinaccudukanus
ctpareruii, (aBTopbl: Kenner Tomac u Pansd Kunman). (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, [1K-3.1)

41. CopemeHHass kiaccupuKalus CTpaTeTUd M TaKTUK TOBEICHUS
JUYHOCTH B KOH(MIUKTE MO >KECTKOCTH TMO3WIIMH YU MOJAIBHOCTH OTHOIICHUS K
onnoHeHty, (aBTop A.W. [llununos). (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-
7, OK-8, OK-9,I1K-1.1, I1IK-2.1, TIK-2.2, TIK-2.4, [1K-3.1)

42. Bpibop crpareruii W TAaKTUK B  KOH(MJIUKTHOM  CHUTyalluu
MEXJTMYHOCTHOTO OOMICHHS ¢ TeNbi0 3(PPEKTHBHOTO paspenieHus KOHQIUKTA.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, [1K-2.1, T1K-
2.2, 1IK-2.4, T1IK-3.1)

43. TIlcuxuueckue CBOWCTBA U SBJICHUS, BIUSIONIMNE HA PE3yJbTAT
nporecca MexiandHocTHOM kommyHukaruu. (OK-1, OK-2, OK-3,0K-4, OK-5,
OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1IK-2.1, [1K-2.2, T1K-2.4, T[1K-3.1)

44, Bnusaue UMHJDKa ~ JIMYHOCTH  Ha  mpouecc  dddekTuBHOU
MexanuHocTHOM kommyHukanuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7,
OK-8, OK-9,IIK-1.1, I1K-2.1, TIK-2.2, [1K-2.4, T1K-3.1)

45.  MoJanbHOCTH UMHJIKA U TOCTPOEHUE UMHIKA B MPO(ECCHOHATBHOM
B3aumopeicTeuu. (OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-
9,I1IK-1.1, TIK-2.1, T[1IK-2.2, T1K-2 .4, TIK-3.1)

46. AccepTHBHOCTh KaK TICHXHYECKOE€ CBOWCTBO JIMYHOCTH TIO A.
Conrepy. AyreHTHUHOCTH B npouecce kommyHukanuu. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, TTK-3.1)

47. BuktrMHOE TIOBEICHHE 4YeEJIOBEKa Kak (haKTOp arpecCUBHOTO
OTHONIEHUS OKpY>Karomux B nporecce kommyHukamuu. (OK-1, OK-2, OK-3,0K-4,
OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, I1K-2.1, [1K-2.2, T1K-2.4, TTK-3.1)

48. Tlcuxonoruyeckue TEXHUKU W TpHeMbl noramenus koHduukra. (OK-
1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2,
[1K-2.4, T1IK-3.1)

49. IIpoBokanuu OmMmMoOHEHTOB M cmocoOwl pearupoBanms. (OK-1, OK-2,
OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9,I1K-1.1, TIK-2.1, TIK-2.2, TIK-2.4,
[1K-3.1)

50. [IlpaBwma caymanus W TpaBWja TOBOPEHUS B TIpoIlecce
MEXJTMYHOCTHOM KOMMYHHUKanuu lIcuxonorndyeckas TEXHUKA OT3EpKaTMBaHU.
(OK-1, OK-2, OK-3,0K-4, OK-5, OK-6, OK-7, OK-8, OK-9, IIK-1.1, ITIK-2.1, TIK-
2.2, 1IK-2.4, T1IK-3.1)

5.4. Meroguyeckue MaTepHaJbl IO OIEHUBAHUIO Pe3yJabTATOB
o0yueHust

B yueOGHOM TuTaHe TMpemycMOTpeHa MPOMEXKYTOUHAs aTTecTanus B Gopme
3ayéra.
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IIpouenypa 3auéra

3a4TCHO

CtyneHT naet pa3BEPHYTHIM U MOJHBIA YCTHBIM OTBET Ha
2 BOIpoca, KOTOPBIE CTYAEHT TMOJATOTOBWJ 3apaHEe.
CBoOOAHO BHaZeeT Y4eOHBIM MaTE€pUAIOM IO JIAHHON
muciuruinde. CtyaeHT o6nanaer npogeccuoHaIbHBIMU
3HAHUSIMU Ha YPOBHE OOILEHHS; PA3BUTO KPUTHUECKOE
MbIIUICHUE. JlaeT BEpHBIE OTBETHl HA YTOYHSIOIIUE
BONpoChl.  OTBEThl  APryMEHTUPOBAHBI,  JIOTHYHBIL;
JIOKa3aTenbCcTBa 000CHOBaHBI. CTYIIEHT JIEMOHCTPUPYET
TEOPETUYECKUE  3HAHHUS M TMPAKTUYECKHE HABBIKU B
00JTaCTH TICHXOJIOTHH OOIICHUS; WUMEET COOCTBEHHBIE
apryMEHTUPOBAHHbBIC CYXJCHHS. JlommycTumsl
HE3HAYUTEIbHBIE HETOUYHOCTU MPU OTBETE HA BOIPOCHI.
CTyneHT OpHUEHTHPYETCS B HAyYHBIX MOHATUAX H
IIPEICTABISAECT BO3MOXXHOCTH MX HCHOJIB30BaHUS B
npodeccruoHanbHOM JIESITETIbHOCTH. HNwmeercsa
JOCTaTOYHBIM ~ 3amac  3HAHUW  0a30BbIX  TOHSATUU
NICUXOJIOTUU 001IeHus. Biajeer HaBpIKaMu acCepTUBHOTO
U JUaJOTMYHOro  oOmeHus. Bmameer npuemamu
KOHCTPYKTUBHOTO pa3zperieHusi KoHQIUKToB. CTyJeHT B
TEUCHUE CEMECTpa TMOCCIIAT JICKIMH, CEMHUHAPBI.
BrinonHsm caMoCcTosITENbHBIC 3a/TaHUSL.

HE3a4YTCHO

CTyneHT HE  OpHUEHTHUPYETCS B  TEOPETUYECKOM
Marepuane, HE BJIAJACET OCHOBHBIM KaT€rOPHUAIBHBIM
anmapaToM TICUXOJOTMW  oOmeHus. JleMoHcTpupyeT
OTCYTCTBUE 3HAHUW B 00JIACTHM TEOPUH U TPAKTHKHU.
OOyuatomuiicst 1a€T HECBSI3HOE, HEJIOTUYHOE U3JI0KEHUE
Marepuana. He nmMeer mpakTUYeCKUX HaBBIKOB PEIICHUS
npo0eM TCUXOJIOTHYECKOTO XapakTepa, CBSI3aHHBIX C
KOMMYHHUKALIUEH. CoOcTBeHHbIE CYXICHHUS
HenocTtaTouHbl. CTyJEHT B TEUEHHE CEMecTpa He
nocemayn JIEKUUM W ceMuHapel. He  BbImoJHSAN
CaMOCTOSITEJIbHBIC 3aJTaHMUSI.

6.

PECYPCHOE OBECIIEYEHHUE

6.1. OcHOBHAs W ONOJTHUTEIbHAS JUTEpaTypa
OCHOBHBIC HCTOYHUKH

1. JlopomieHko

B.IO. [Ilcuxomoruss © DOTHKA JEJIOBOTO0  OOIIECHUSA

[DnexTponnsiii pecypc] / B.1O. Jopomenko, JI.U. 3otosa, B.H. JlaBpunenko u fp.
— 5-¢ u3n., nepepad. u pomn. — M: FOuutu-/lana, 2015. — 415 c. — Pexxum nmoctymna:
[http://biblioclub.ru/index.php?page=book&id=117118]

2. Co6OonpHukoB B.B. OTuka m mcuxosorus [ejaoBoro oOIeHus: y4deo.
nocoobue mist CIIO / B.B. Cob6onbauxoB, H.A. Kocrtenko; mom pen. B.B.
Co0OonbHUKOBA. — 2-€ U31., iepepad. u pomn. — M.: M3gatensctBo FOpaiit, 2016. —
202 c. — (Cepus: IIpodeccuonanpHoe oOpazoBaHue).
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http://biblioclub.ru/index.php?page=book&id=117118

3. CyxoB A.H. ComnumanpHasi TcuxoJorus [DJIEKTpOHHBIA pecypc]: yueO.
nocoobue / A.H. CyxoB, M.I'. I'epackkuna, A.M. Jlapytkun, A.B. Yeukona. - 7-¢
u3a., nepepad. u jgom. — M.: FOnutu-Zlana, 2015. — 615 ¢. — Pexxum nocrymna:
[http://biblioclub.ru/index.php?page=book&id=118148]

4, Illenamosa I'.M. DTHKeT em0BOro OOIIEHUA: yueO. mocodue ajis CTYI.
yapexJeHuil Had. npod. o6pazoBanus/ I'.M. IlllenamoBa. — 6-¢ u3n., crep. — M.:
N3narenbckuil HeHTp «Akanemus», 2014. — 192 c.

JlonoJiHMTEe IbHBIE HCTOYHUKH

1. AccepTuBHOCTh W peIICHHE KOHQIMKTOB [DIEKTPOHHBIA pecypc]. -
Pexxum moctyna: [http://www.zubstom.ru/docs/index-8354.html?page=2]

2. EpmakoBa XX.A. JlugepcTBO Kak cOMaIbHO-TICUXOJIOTHUECKHU (DeHOMEH

[OnmekTtponnsiii  pecypc] / K.A.  EpmakoBa. - Pexum  moctyma
[http://www.psyworld.ru/students/texts/liderstvo.html]

3. ITlcuxomorust coOUMAIBbHBIX TPyNI [DNEKTpOHHBIN pecypc]. - Pexum
JIOCTyTIA: [https://siblec.ru/obshchestvennye-nauki/sotsialnaya-psikhologiya/2-

psikhologiya-sotsialnykh-grupp]

4. Okcakycto T.B. OCHOBBI MCHXOJOTMU MaJbIX TPYHI M YIPaBJICHUS
KOJUIEKTUBOM  [DnekTpoHHbli pecypc] / T.B. Dxcakycrto; MHHHCTEpCTBO
oOpa3zoBanuss u Hayku P®, FOxHbiii denepanbHblii yHuBepcuter, MHxeHepHO-
TexXHoJornyeckas akagemus. — Taranpor: M3narensctBo KOxHOTO (henepanbHOro

yHuBepcurera, 2016. — 210 c¢. : cxem., wnin — Pexumm pocryma:
[http://biblioclub.ru/index.php?page=book&id=493037]

Cnucok CIIPABOYHO-0HOIHOrpadUUECKHUX, NepUOAUYECKHUX 7
opUIHATBHBIX U3IAHUN

CnpaBouyHo-OubIHOrpaduueckne U3TaHus

1. buomorus [Tekcr]: sHImkimonenus mis nerer, T. 2 / . pex. M. Jl.
AxcénoBa. — M.: ABanra +, 2002. — 704 c.: nin.

2. Poccuiickuii TyMaHUTApHBIN SHIMKIIONEINYECKU cioBaph [Tekct]: B 3
T., T. 1: A=K/ pen. A. U. TIlasnosa. — M.: BJIAJIOC, 2002. — 688 c.: ui.

3. Poccuiickuii rymaHuTapHbBINA SHIUKIONEAMYECKUi cioBaph [Tekct]: B 3
T., T.2: 311/ pen. II. A. Kimy6xos. — M.: BJIAJIOC, 2002. — 719 c.: u.

4. Poccuiickuil ryMaHUTapHBIA SHUMKIONEANYECKUi cioBaph [Tekct]: B 3
T, T.3: I - A/ rn. pen. I1. A. KnyOkos. — M.: BJIAJIOC, 2002. — 704 c.: ui.

5. Yenomek. Apxutexktypa aymu. llcuxonorus numuyHoctH. Mup
B3auMooTHoIEeHu. [Icuxorepanusa [Tekct]: snuuknonenus aus aereu, T.18. Y. 2
/ tn. pen. B. A. Bonogun. — M.: ABanTa +, 2002. — 640 c.: u.

6. Yenosek. IIpoucxoxaeHue u mpupojaa ueiaoBeka. Kak pabotaer Teno.
HckycctBo ObITh 3710poBBIM [Tekct]: sHnmkmoneaus nis nerei, T.18. Y. 1 / .
pen. B. A. Bonoaun. — M.: ABanTta +, 2002. — 464 c.: ui.

IMepuognueckue U3TaHus

1. BecTtHuk MOCKOBCKOIO rocyAapCTBEHHOIO YHUBEPCUTETA KYJIbTYpPbl U
HCKYCCTB

2. Hapomanoe TBOpYECTBO
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3. CoBpeMmeHHas qpaMaTyprus
4. CueHapud U pernepTyap
5. Mys3bIka B IIKOJIE

O¢unuanbHble HW3IaHUA, COJEpXKAIME MaTEpHalbl HOPMATUBHOTO U
JTUPEKTUBHOTO XapakTepa, CBs3aHHbIE €O cdepoil KyJabTypbl, JOCTYIHBI B
npodeccuonanbHoi 6aze ganHbix IC «KynpTypay.

6.2. Pecypcbl  MHGOPMAIMOHHO-TEJEKOMMYHHMKALIMOHHOH  CeTH
«HHTepHET»

B cooTBercTBMM ¢  JIMIICH3MOHHBIMA HOpPMAaTHBAMU  OOCCIICUCHHSI
OMOAMOTEYHO-UHPOPMAIIMOHHBIME ~ pecypcaMu  OMOIMOTEKa  OpraHHu3yeT
WHIUBUYAJIbHBI HEOTPAHUYEHHBIN JOCTYI U3 JIIO0O0M TOYKH, B KOTOPO MMeeTcs
noctyn K cetu MHTepHeT, K yd4eOHbIM Marepuaiam IeKTPOHHO-OMOIUOTEUHBIX
cucreMm (ObC):

1. BBC «YuuBepcuterckas Oubnuoreka onmaitn». M3marenbctBo: OO0
«HexkcMenuay. IlpunamnexHocts croponnsss. Www.biblioclub.ru. KomuuectBo
Kkarouer  (mosp3oBateneit): 100% on-line. XapakrtepucTuku OUOIHMOTEUHOTO
dboHma, MOCTYynm K KOTOPOMY MPEIOCTABISETCS TOTOBOPOM: JOCTYN K 0a30BOM
yactu ObC.

2. OBC «Jlampy. WzmarenmsctBO: OO0 «Jlamwy. [IpuHAIIEKHOCTH
croponnsss. Www.elanbook.com. KommuectBo kirodeid (monb3oBareneit): 100%
on-line. Xapakrepuctukn OHONIMOTEYHOTO (OHAA, JOCTYI K KOTOPOMY
MPEAOCTaBISCTCS IOTOBOPOM: TOCTyN K 6azoBoit wactu ObC.

3. Bl Dnextponnas Cucrema «Kymbrypa». baza JlaHHbIX DnekTpoHHAas
Cucrema «Kynbrypay. [IpuHamiexxHocts ctoponnss. http://www.e-mcfr.ru.

4. Web MPBUC XabOapoBckuil TOCYAapCTBCHHBIN HHCTHTYT HCKYCCTB H
KyJbTYPHI (3JIEKTPOHHBIN KaTajor). MexayHapoHasi acColMaIMsl MOoIb30BaTeNeit
U pa3pabOTYMKOB DJJICKTPOHHBIX OMOTMOTEK W HOBBIX HWH(DOPMAIMOHHBIX
TEXHOJIOTUH (accommanus OBHUT). ITpuHagIEKHOCTD CTOPOHHSIS.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snexktponHas Oubmmoreka. OOO Hayunas
SJIEKTpOHHast OuOmoteka. [IpuHaIeKHOCTH cTOpOoHHSS. http://www.e-mcfr.ru.
JIuuensuonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnextponHo-OmOMmMoTeuHas cuctema ®I'BOY BO «XT'UK». ®I'BOY
BO «XTUMK». [IlpuHamnexHocTh  coOCTBeHHas.  JIOKadbHBI  JOCTYIL.
http://carta.hgiik.ru. TTpukas no Macturyty Ne 213-06 ot 07.10.2013 r.

/. EnuHoe OKHO JocTyrna K 00pa3oBaTelIbHBIM pecypcaMm. DJIEKTpPOHHAas
oubnuorexka. ®I'AY 'HUUN UTT «Uudopmuka», MunucrepcTBo oOpa3oBaHus U
HayKU PO. [IprHaIeKHOCTD CTOPOHHSISL. CBoOO1HBII JOCTYIL.
http://window.edu.ru

8. Enmuwnas xomnexuus [{udposeix OOpazoBatenbubix PecypcoB. ®I'AY
I'HUU UTT «udopmukay. [lpunannexHocth cTropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru
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9. ®denepanbHbli LEHTP HHPOPMAIIMOHHO-O00PA30BATEIbHBIX PECYPCOB.
denepanbHBIN LIEHTp HHOOPMAIMOHHO- 00Opa3oBaTeIbHBIX pecypcoB, DI'AY
'HUU UTT «Uudopmuka». [lpunaanexHocTb cTopoHHss. CBOOOIHBIN TOCTYII.
http://fcior.edu.ru

6.3. NHdopmanuoHHble TEXHOJIOTHM, NPOrpaMMHOe obOecliedeHne |
HH(OPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

[IporpamMmMHO-uHQOpMAIIMOHHOE  o0ecmedyeHne  y4eOHOro  mpolecca
COOTBETCTBYET TpeOOBaAHMIM benepanbHOTO rOCyapCTBEHHOTO
o0pa30BaTeILHOTO CTaH apTa.

JIist ipoBeNieHrs 3aHATUN MPAKTHYECKOTO THIMA, 3a4€Ta, KOHCYJIbTAIUA H
AK3aMEHa UCIOJIb3YETCA CIEAYIOIIEe MPOrpaMMHOe 00ecTieUeHHE:

1. MMIIEH3NOHHOE MPOTIPUETAPHOE MPOTPAMMHOE 0OecIIeueHue:

- Microsoft Windows

- Microsoft Office (B cocras makera Bxomsr: Word, Excel, PowerPoint,
FrontPage, Access)

- Adobe Creative Suite 6 Master Collection (B cocTaB makera BXOJISAT:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

2. CBOOOJTHO pacIpOCTPaHIEMOE MPOrpaMMHOE OOeCIIeUeHHE:!

- Habop oducHbx mporpamm Libre Office

— aynuonpourpsiBatesib AIMP

- BuzaeonpourpeiBatens Windows Media Classic

- uHTEepHET-Opay3ep Chrome.

JIJist caMOCTOSITENNHbHON TTOATOTOBKU CTY/IEHTOB K 3aHSTHSAM 1O JUCITUTUIHHE
TpeOyercs oOpainenue K mporpamMmHoMy obecredennio Microsoft Windows,
Microsoft Office, B Tom umciie I HOATOTOBKH MYJIBTHUMEIUMHBIX MPE3CHTALINN
0 TeMaM TMPaKTUYCCKUX 3aHsATHH B mporpamme PowerPoint. s co3nanus
KOHEYHBIX HE PEJAKTUPYEMBIX BEPCUU MOKYMEHTA PEKOMEHYETCsI MCIOJIb30BaTh
Acrobat X Pro, sxomsammii B coctaB maxkera Adobe Creative Suite 6 Master
Collection.

Ha Bcex koMmmpioTepax B HMHCTHTYTE YCTAHOBJICHO JIMIICH3MOHHOE
aHTUBUPYCHOE TporpamMMmHoe oOecnieuenue Kaspesky Endpoint — Security.
Heo6xonumpiM yciaoBueM UHGOPMAIMOHHON 0€30MaCHOCTH WHCTUTYTA SIBJISIETCS
oOs13aTeNbHAs TIPOBEpKa Ha HAJWYME BHUPYCOB BHENTHUX HOCHTENEH Iepes uX
ucnojp3oBanueM ¢ nmomoipsio Kaspesky Endpoint Security.

[TepeunciienHoe mporpaMMHOe oOecrieueHrne OOHOBIISETCS IO MEPE BBIXO/1A
HOBBIX BEPCUU MPOrPaMM B PAMKax COOTBETCTBYIOIIUX JULIEH3UN U COTJIAILIEHUN.

6.4. MaTepuajabHO-TeXHUYECKas 0a3a
MarepuanbHO-TeXHIUYECKas: 0a3a peaan3yeMoil JUCIIUIUIMHBI COOTBETCTBYET
TpeboBaHMsIM (GeepaTbHOTO TOCYAAPCTBEHHOTO 00pa30BaTEIbHOTO CTaHIapTa.
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JIns mpoBeAeHHs 3aHATHM JIEKIMOHHOTO THWIIA, CEMUHAPCKUX 3aHATHUM,
IPOMEXKYTOUYHOM  arrectaliii B y4eOHOM  MpOLIECCE  HCIONb3YeTCs
CHelMaIn3upoBaHHas yueOHas ayIUTOPHUSL:

- KaOWHET TYMaHUTAPHBIX M COLMATHLHO-3KOHOMUYECKHUX JIUCIMILIUH.
YyeOHbIll KJIacc JUIsl TPYNIOBBIX TEOPETUUYECKUX M TMPAKTHUECKUX 3aHSTHUH,
KOHCYJIbTAIIMM, TEKYIEro KOHTPOJII U MPOMEXKYTOUHOM arrectanuu (ayauTOpHs
Ne 317), obopynoBaHHBIN crienMaaIu3upoBaHHON Mebenbio Ha 40 MmocagouHbIX
MecT (CTOJBI MHCHMEHHBIE, CTYJbs, pabodee MecTOo MpemnojaBaTens, Kadenapa,
JI0OCKa  HACTeHHas,  ayauTopHas).  JleMOHCTpanMoHHOE  00OpyJIOBaHHE
(MyJIbTUMEIUUHBIA MPE3EHTAMOHHBIA KOMIUIEKC B COCTaBE MPOEKTOpa, dKpaHa,
AKTUBHOW AaKyCTHYECKOM CHCTEMBI, MEPCOHAJIBHOIO KOMIBIOTEpA). YYEeOHO-
HarJIsiAHbIE TOCOOUS B IEYaTHOM U DJIICKTPOHHOM BUJIE.

- y4eOHBIN KJIacC JJIA TPYNIOBBIX TEOPETHUCCKUX U MPAKTUICCKUX 3aHATHI
KOHCYJIbTAIIMM, TEKYIEro KOHTPOJII U MPOMEXKYTOUHOM arrectanuu (ayauTOpHs
No 315), oGopynoBaHHBIN cleUATM3UPOBAaHHON MeOenbo Ha 50 mocajaouHbIX
MecT (CTONbl MUChMEHHBIE, CTYJbi, pabodyee MeECTO MpernoaaBaTes, Kadeapa,
JIOCKa  HAacTeHHas,  ayauTopHas).  JleMoHCTpammoHHOE  00Opy/IOBaHUE
(MyJIBTUMEUNHBIN TPE3EHTAIMOHHBIA KOMILUIEKC B COCTaBE MPOEKTOpa, IKpaHa,
AKTUBHOW aKyCTHYECKOH CHCTEMbI, MEPCOHAIBLHOTO KOMIbIOTEpa). Y4eOHO-
HarJISJIHbIE TTOCOOMS B I€YaTHOM U AJIEKTPOHHOM BHUJIE.

- KaOMHET TCUXOJIOTMU. YUYeOHBIM KJacc IJisi KOHCYJIbTallUM, TEKYIEero
KOHTPOJISI U MPOMEXyTouHOM arTtectanuu (ayautopust Ne 204), o6opyaoBaHHBIN
CIIEUAIM3UPOBAHHON MEOEIbI0 Ha 5 MOCaT0YHBIX MECT (CTOJ, CTYJbs, KHUKHBIN
mkad), Hay4HO-METOUYECKOM JINTEPATyPOM MO MCUXOJIOTHYECKUM JUCITUTIIIMNHAM,
W JIMarHOCTUYECKUM U HATJISIHO-METOJUYECKUM MATEpUAJIOM IO MPAKTUYECKOU
MICUXOJIOTUU (apTTepamnusi, TecoYHas Tepamnus, WrpoBas Tepanus U T.IL.).
AyanomarantodoH, Ha0Op ayAHOUCKOB C PEIAKCAIMOHHOM MY3bIKOH.

JIJist caMoCTOsITeIbHOM padOThHI CTY/IEHTOB IIPEIHA3HAUYCHBI:

- 209 ayautopusi (YMTAIBHBIA 3a71 OMOIMOTEKH), OOOPYIOBAHHBIN
CHEIUAIN3UPOBAaHHON MeOenpl0 Ha 25 TMOCaAOYHBIX MeCT (CTOJIBI, CTYJIbS,
KHIDKHBIE TTKa(bl), TEIEBU30pPOM, KHIDKHBIM U JOKYMEHTAJIbHBIM (POHIIOM,
MEePCOHANLHBIMU KOMMbIOTepaMu (9 mT.) ¢ moakiIoueHueM K cetu «HTepHer» u
JIOCTYTIOM B JJICKTPOHHYIO HH(MOPMAIIMOHHO-00pa3oBaTenbHyo cpeny By3a.llpu
HEOOXOIMMOCTH B Y4€OHOM IPOLIECCE HCIMOIb3YIOTCS KOMIUIEKTBI MEPEHOCHBIX
JIEMOHCTPALIMOHHBIX KOMILIEKCOB (HOYTOYK, MPOEKTOP, IKPaH).

[Ipu HeoOXoaMMOCTH B Y4YEOHOM MPOLIECCE HMCIOJB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, MPOEKTOP, SKPaH).

Bce xomnbroTepsl MHCTUTYTA OOBEIMHEHBI B JIOKAIBHYIO CE€Th, C KaXKJIOTO
W3 HUX BO3MOXKEH BBIXOJ B II00abHYIO ceTh MHTepHeT. MHCTUTYT HCTIONB3yeT
BBIZICJICHHBI KaHal co ckopocteio 10 MO6/c. Jlms CTyneHTOB wuMeeTcs
BO3MOKHOCTh BBIXOJa B CeTh MHTEpHET ¢ MOOWJIBHBIX YCTPOMCTB MOCPEICTBOM
cetn WiFi, koTopast ycTaHOBJIEHAa B UNTaIbHOM 3ajie MIHCcTUTYTA.
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7. BOCIIMTATEJ/IbHASA PABOTA

Bocniuranue ~— oOyuarommxcs ~ NpU  OCBOGHMM  HMMHU  OCHOBHBIX
npodeccuoHanbHbIX ~ 0Opa3oBaTelbHbIX  mporpamMm  (mamee —  OIIOII)
OCYIIECTBJISIETCS. HA OCHOBE paboueil MporpaMMbl BOCIIMTAHMS W KaJEHJIAPHOTO
IJIaHa BOCTIMTATENbHOM paboThl, BKiouaembix B OITOIL.

Ilenp BocmUTaTeNbHOM pabOTHI — CO3JdaHUE YCIOBUM ISl aKTUBHOU
KUBHEJEATENBHOCTH  OOYyYalolMXCsl, WX TPaxIaHCKOTO CaMOOIpeaeIeHus,
podecCuoHaTEHOTO CTaHOBJICHUS u VH/INBU1yaJIbHO-JIMYHOCTHOM

caMopealiu3allid B  CO3UJATENIbHOM  NIEATEIBHOCTH IS yJIOBJICTBOPCHHS
NOTPEOHOCTEN B HPAaBCTBEHHOM, KYJIbTYPHOM, HHTEIUIEKTYAJIbHOM, COIIMATEHOM U
npoecCHOHaTbEHOM Pa3BUTHH.

3amaun  BOCOUTATENbHOM  pabOTBHI:  pa3BUTHE  MHUPOBO33PEHUS U
aKTyalnu3alus CHCTEeMBbl 0a30BBIX I[IEHHOCTEH JIMYHOCTH, MPHOOIIEHHE K
00I11eYeI0BEYECKUM HOPMaM MOpPaJIi, HAllMOHAJIBHBIM YCTOSIM M aKaJleMUYECKUM
TpaJuLUsAM; BOCHUTAHHE YBaXXCHHUS K 3aKOHY, HOpPMaM KOJUIEKTHMBHOW >KU3HHU,
pa3BUTHE TPAXKIAHCKOMW M  COLUMAIbHOM  OTBETCTBEHHOCTH; BOCHHUTAHUE
MOJIOKUTENBHOTO OTHOLIEHUS K Tpyay, (GOPMUPOBAHHUE KYJIBTYPhl M ATHUKH
npodecCuOHaNbHOrO  00meHus;  (OPMUPOBAHME  JMYHOCTHBIX  KaydecTB,
HEOOXOIUMBIX Ui 3P PEKTUBHON MPODHEeCcCHOHANBHON AESITEIbHOCTH; BOCIIUTAaHUE
BHYTpPEHHEH MOTPeOHOCTH JIMYHOCTH B 37I0POBOM 00pa3e >KU3HHU, OTBETCTBEHHOTO
OTHOIIIECHUSI K TPUPOJHOW U COIHMOKYJIBTYPHOM Cpele; MOBBIIICHHUE YPOBHS
KyJbTYpbl 0€30MaCHOTO TTOBEACHMS.

Ocobennoctn u Tpamuuuu MHCTUTYyTa OOYCIOBIMBAIOT —CIEAYIOLINE

OCHOBHBIE  HAIlPaBJIEHUS  BOCIUTATEIBHOM  pabOThL:  MAaTPUOTHYECKOE,
IPAKIAHCKOE,  JTyXOBHO-HPABCTBEHHOE,  KYJIbTYPHO-TBOPYECKOE,  HAy4HO-
oOpa3oBaTesbHOE, npo¢hecCuOHaTBbHO-TPY0BOE, BOJIOHTEPCKOE

(moOGpoBosIbUECKOE),  JKOJOTrHYeckoe, (usmueckoe. Buuabl  AesTeIbHOCTH
oOy4JarommMxcss B BOCIUTATEIBLHOM cHCTeME O00pa3oBaTENbHON OpraHU3AINN:
MPOEKTHAs JIEATETbHOCTh (KaK KOJIJIEKTUBHOE TBOPYECKOE JIEJI0), BOJIOHTEpPCKas
NeSATEIbHOCTh,  y4eOHO-HCCIIeIOBAaTENbCKAaE W HAYYHO-HCCIIEOBATEIbCKAsS
JESATENBbHOCTD, JOCYTrOBasi, TBOPUECKASI U COLUUAIBHO-KYJIBTYPHAS AEATEIBHOCTh U
Ap.

BocnuratenpHblli  MOTEHIMAN y4eOHO-HUCCIIEIOBATEILCKOM M Hay4HO-
HCCIICIOBATENIbCKOM  JICSITEIbHOCTH  PEau3yeTcsi B  NPOILECCE  Pa3BUTHUSA
HCCIIEIOBATENbCKON KOMIETEHTHOCTH O0YYarOIIUXCsl Ha MIPOTSHKEHUU BCErO CpoKa
ux oOyuenuss B  MHctutyre.  Pe3ynabTaThl  CTYJEHYECKOHM  Hay4HO-
HCCIIEIOBATENIbCKON JEATEIbBHOCTH MPOXOAAT anpoOalydio B pamMKaxX Hay4dHbIX U
HAay4YHO-TIPAKTUYECKUX KOH(MEPEHIMI pa3IuyHOTO YpOBHS, B T.4. KOH(EpEeHIUH,
OpraHU30BaHHBIX THCTUTYTOM.

ConuanbHO-KyJbTypHAsT W TBOpUYECKas JEATEIBHOCTh OOyYarOIIMXCS
peanu3yeTrcss TpU OpPTraHM3alMd W TPOBEACHUM 3HAYMMBIX COOBITUH U
MEPOTPHUITUI IrPaKJIaHCKO-TIATPUOTUYECKOM, HAaYYHO-HUCCJIEA0BATEIIbCKOM,
COIIMOKYJIBTYPHOH U  (DU3KYJIBTYPHO-CIIOPTUBHON  HANPABICHHOCTH. Bwubl
TBOPYECKOW  NIEATENHHOCTH oOydamommxcs B MHcTuTyTe:  My3BIKalIbHOE
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TBOPYECTBO, XOpEOrpapuuecKoe TBOPUECTBO, TEATPAILHOE TBOPUECTBO, HAYUHOE
TBOPYECTBO, MEUAIIPOEKTHI U JP.

BononTepckas aesTenbHOCTh 00YYaroMXCsl — IIUPOKUN KPYT HaIlpaBJI€HUN
CO3MJIaTEIbHON NEATEIbHOCTH, BKIIOYAIOMINNA pa3iuyHble (POPMBI IPaKJaHCKOTO
yuactus. Ilo umHMIMaThBe OO0y4aromMXcs M INpPU HUX AKTUBHOM Y4YacTHH B
WHCTUTYTE OCYIIECTBISIET CBOIO AESATENBHOCTD T0OPOBOIBUECKUM 0T «MBbD».

Peanuzanuio PabGouell mporpamMmbl BOCIHMTaHUs NOMOTaeT 0OOECIEUUBaTh
B3aUMOJICUCTBUE C PA3JIUYHBIMUA COLMAIBHBIMH HHCTUTYTaMH, CYOBEKTaMHU
Bocriutanus. Ocoboe 3HaueHWe M BOCHUTATENBHOTO IpoLecca HMEET
OpraHu3anys MNPAaKTUYECKOW [EATEIbHOCTH OOYyYaronIuXcsl C ILENbI0 Pa3BUTHSA
npo(hecCHOHANBHBIX KOMIETEHIMA B yclIoBUsAX WMHCTUTYTa U TpOQUIBHBIX
YUPEKICHUM U OpraHu3aluu.

8. OCOBEHHOCTHU OBYYEHHS HHBAJIMIAOB MU JIMLI C
OI'PAHNMYEHHBIMHU BO3ZMOXHOCTAMMU 310POBbA

B npouecce nzydeHus: JUCHUIUIMHBI U OCYLIECTBIEHUS MPOLEAYDP TEKYLIETO
KOHTPOJISI YCIIEBAEMOCTH W MPOMEXKYTOYHOM aTTecTallid WHBAJIWIOB M JIUI[ C
OTPAHUYECHHBIMH BO3MOXHOCTSIMA 3JI0POBbSI TNPUMEHSIOTCS aJalTUPOBAHHBIE
dbopMbl  00y4YeHHUST C€ YYETOM HHJUMBHIYAIbHBIX TCUXO(PU3NOIOTHIECKUX
0COOEHHOCTEM.

OOyuyeHue Ml C OrPAaHUYEHHBIMH BO3MOMKHOCTSMU M HMHBAJIHJIOB
OpraHU3yeTcsl Kak COBMECTHO C JIPYTMMU OOYYAIOIIMMHCS Ha JEKUHUOHHBIX H
MPAKTUYECKUX 3aHSATUSAX, TaK U IO MHAUBUIYaIbHOMY yueOHOMY I1aHy. Bo Bpems
MPUEMHON KaMITaHUH, a TAKXKE BO BpeMsl CAa4YM Pa3IMYHBIX (DOPM MPOMEKYTOUHOM
U TOCYJAapCTBEHHOM WUTOTOBOM arrectaiuu B MHCTUTYTE CO3/1aHbl HEOOXOIUMBIE
YCIOBUSL Il OKa3aHHWs TEXHUYECKOW IOMOIIM HWHBaJIWAAM MW JUUIAM C
OTPaHUYCHHBIMUA BO3MOKHOCTSMH 3JI0POBbsi (IIpH HEOOXOAMMOCTH MOKET OBITh
JOMYLIEHO MPHUCYTCTBUE B ayJAMTOPHUU ACCHCTEHTOB, COIPOBOXKJIAMOIIMX JIULL,
COOaKHU-TIOBOJBIPS U T.I1.).

OOyuarompecs W3 YWCIa HWHBAJIWAOB W JIMIl C OTrPaHUYCHHBIMU
BO3MOKHOCTSIMH  3JIOPOBbSI, TIPH HEOOXOJUMOCTH, MOTYT OBITh OOECTIeUEHbI
AJIEKTPOHHBIMU W TI€YaTHBIMH OOpa30BaTENBHBIMU pPECypCcaMU C YYETOM HX
WHIUBUIYAIbHBIX TOTpeOHOCTe. [l peanuzauuu JOCTYMHOW Cpelbl MpH
HEOOXOJMMOCTH B Y4eOHOM IIpoliecCe€ MOTYT OBbITh 33J€HCTBOBAaHbI JTOKYMEHT-
KaMmepa JUisl YBEJIMYEHUS TEKCTOBBIX (PParMEHTOB U M300pakeHui (AJid JuIL C
HapyLIEHUsIMU  3pEHHUs) MW  TEpPeHOCHas MHIYKUHMOHHAs  CHCTeMa IS
cnabocnbimamux «Mctok» A2 cO BCTPOCHHBIM IUJIEEPOM — 3BYKOBBIM
uH(OpPMATOPOM.

9BC «YHUBEpCUTETCKAs onobImnoTexka OHJIAMH) MPEeI0CTaBISET
oOyuarormumcsi ¢ OB3 (mo 3peHwo) psii BO3MOKHOCTEH it 0OecTeueHUs
sbdextuBHOCTH Tporiecca oOydeHus. [Ipyw ureHnn macmrad CTpaHUIBI caiTa
MOXHO YBEIMYUTHh C IMOMOUIBIO CHENHAIBHOTO 3HAYKA Ha TJIABHOW CTpaHUIIE.
MOXXHO WCMONIB30BaTh TIOJHOIKPAHHBIM PEKUM OTOOPAKEHUS KHUTH WITU
BKJIIOYUTHh O3BYUYHMBAHUE HEMOCPEJACTBEHHO C CailTa MpU MOMOIIM Mporpamm
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sKpaHHOTO Joctyna (Hampumep, Jaws , «Balabolkay). CkaunBaembie pparmMeHThI B
¢opmare pdf, wumMeromme BBICOKOE KayeCTBO, MOTYT  MCIOJIb30BAThCS
TU(IONPOrpaMMaMU  JUIsl TOJIOCOBOIO  O3BYYMBAHHUSI TEKCTOB, MOIYT OBITh
3arpy>KeHbl B TH(QIIOIUIEEPHI, a TAK)KE€ CKONUPOBAaHbI Ha JII0OOE YCTPOWCTBO IS
KOM(pOPTHOTO YTEHHUS.

CepBuc OBC «lluTaTHHK» NOMOraeT IMOJIb30BATEI0 H3BJIEYb LUTATy U
aBTOMATUYECKU (POPMHUPYET KOPPEKTHYIO OMOIMOrpapuuecKkyro CChUIKY, YTO
O0COOCHHO aKTyaJbHO JIA JIHMIl C OTPAHUYCHHBIMU BO3MOKHOCTSIMH U OOJerdaer
MPOIIECC HAMMMCAHUS KyPCOBOM MU BBIMTYCKHOM KBaTHM(PUKAITMOHHON pabOTHI.

JIns moAroToBkM K 3aHATHSAM oOywaromuecss ¢ OB3 (o 3peHuio) Moryr
UCIOJIb30BaTh MOOMIbHOE mnpuioxenne OBbC «JlaHby, mpenHa3HadyeHHOE IS
O3BYYMBaHUsI TEKCTa KHUTH. PeXHM [JOCTyma: 53JIEKTPOHHBIM, MPUIOKEHHUE
CKayMBaeTCsi 00yJaromuMCcsl CaMOCTOSITENIFHO ¢ caiita e.lanbook.ru, HeoOxoanmoe
yciioBue: ObITh 3apeructpupoBaHHbM B OBC «Jlanb». Wcnonb3yercss cBoOOAHO
pacrpocTpaHsemas mporpamma dKpanHoro pocryna Nvda.

[TonpoOHee 00 opraHuszalu JOCTYIMHOW CpEeabl CM. COOTBETCTBYIOLIMIA
pazzes OCHOBHOM NpogeccoHanbHON 00pa30BaTeIbHON MPOTrPAMMBI.
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