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1. OBIIUE CBEJAEHUWA O AMCHUIIJIMHE

1.1. HaumeHnoBanue JUCHUNIHHBI

Pabouas yueOHas nmporpamma npeiHa3HaueHa JUisi MarucTpoB (B TOM YHUCIE
JUIS WHKIIO3UBHOTO 0Opa3oBaHUS MHBAIUAOB W JIMI[ C OTPaHHYEHHBIMU
BO3MOXXHOCTSIMA ~ 3JIOPOBBsI), MO  HampaBiieHuto  noarotoBku  51.04.01

«KynpTyposorus»  (ypoBeHb  MarucTparypbl),  Ipoduib  MOATOTOBKH
«YmpaBieHne B CONHMOKYIbTypHOW cdepe», paspaborana Ha Kadempe
OnbIMOTEeYHO-MH(GOPMATHOHHON JEATEIIbHOCTH, JIOKYMEHTOBEACHUS u

apXuBOBeJleHUS XabapOBCKOrO TOCYJapCTBEHHOTO HWHCTUTYTa KYyJIbTYphI, B
COOTBETCTBHUH C (PeiepaIbHbIM IOCYIapPCTBEHHBIM 00pa30BaTeIbHBIM CTAHIAPTOM
BBICIIET0 00pa30oBaHus, yTB. MPUKa30M MUHHUCTEpCTBa 00pa3oBaHusl U HaykKu PO
ot 6aexadpst 2017 r. Ne 1183, a Takke ¢ y4eTOM perHOHAIILHOTO PhIHKA TPy/a.

1.2. MecTo IMCHUIIMHBI B CTPYKTYype 00pa30BaTeIbHOM MPOTrPAMMbI

JlaHHBIH Kypc BXOAHMT B yacTh ydeOHoro miana (b1.B.01),bopmupyemyro
y4aCTHUKaMU 00pa30BaTENIbHBIX OTHOIICHUI U HEMOCPEJACTBEHHO CBSI3aH CO BCEMHU
ero aucuurimHaMu. JlanHas ydeOHast JUCHUIUIMHA JOTHYECKU U COJEPIKATEIBHO
CBs3aHa C AucHuIuiMHamu: «Teopuss U MeETOAOJOTUS MEHEIKMEHTa B cdepe
kynbTyphl: (b1.0.09), «Teopus u METOMKA COIMOKYJIBTYPHOTO MPOSKTUPOBAHUS
(51.0.10) u mponomkaeT GOPMHPOBATH KOMILICKC HEOOXOIUMBIX BBIMYCKHUKY
KOMIICTCHIMH.

1.3. Ilesib 0cBOEHMSI AMCHMILIMHBI

JlanHasi TmporpamMma IpeaycMaTpyuBaeT ydeT OCHOBHBIX TpeOOBaHHWH K
YPOBHIO TIPO(ECCUOHATHLHOTO 00pa30BaHMsI MarucTpa, K KauecTBY €ro 3HaHUH U
IIOCTPOCHA B COOTBETCTBUU C TpeboBaHusMU DenepaibHOr0 rocyaapCTBEHHOTO
o0pa30BaTeILHOTO CTaHAapTa.

Heabo ocBOCHHS AUCIUIUIMHBI «TEOpUsS W METOIOJIOTHS MapKeTHHTa B
chepe  KyJIbTyphbl» SBISICTCS HW3yYCHHE TEOPETUYCCKHMX OCHOB M OBJIAJICHUC
NPAKTUUYCCKUMHA HaBBIKAMHM W HHCTPYMEHTOM COBPEMEHHOT'O MAapKETHHIA, 4TO
o0OecrieunBaeT IOATOTOBKY MAarvuCTpOB K HAydHO-HCCICIOBATEIBCKOMY |
yIPaBICHYCCKOMY BHJIaM MPO(EeCcCHOHABHON eATEIBHOCTH, (OPMHUpPOBAHUE Y

CTYZICHTOB MapKETHHTOBOTO  MBIIUICHUS W  CIEIUAIBHBIX  HaBBIKOB,
o0ecTeynBaroOIINX ero pealn3alyio B yIPaBICHUH COBPEMEHHOW OpraHu3auei B
cdepe KyJIbTypHl.

3agaun Kypca HampaBJi€Hbl Ha JOCTHKEHHE €ro LEIW W IO3BOJIAIOT
V3YYHUTh TEOPHUI0O U METOAOJIOTMI0 MAPKETUHIA KaK MPUOPUTETHOTO HAIPABJICHUSA
YIPABJICHUECKOW JICSITEIIbBHOCTH, OCOOCHHOCTEH ero TposiBieHusT B cdepe
KyJIbTYphl; (OpPMUpOBaHWE HABBIKOB TPUMEHEHHUS MAapPKETUHTOBBIX METOJIOB,
IPUEMOB U CTPATETUM B YIIPABIECHUYECKONU JEATEIBHOCTH.



1.4. IlnanupyemMble pe3yabTaThbl 00y4eHH MO0 JMCHMUILINHE

dopmupyemblie
KOMIIETeHIH U

NHaukaTopbl 10CTHKEHUSE
KOMIIETEeHIH i

Ilnanupyemble pe3yjibTaThl
NPAaKTHYEeCKOM
JesITeJIbHOCTH,

o0ecneyuBaOIIue
¢popmupoBanue
KOMIIeTeHIU I

IIpodeccnonajibHbIe KOMIIETEHIMU

IIK-4 roTOBHOCTH
K pa3paboTke,
OpraHu3aIu 5
MIPOBEICHUIO
KOMIIJICKCHBIX
HUCCIEeI0BaHUN
KOHKPETHBIM
HalpaBJICHUSAM U
npoOiaemMam
YUpEKIACHUN

cdepbl KyJIbTypbl

10

IIK-4.1. 3nare:

- METO0JIOTHIO u METOUKY
IIPUKJIAJHOTO HAYYHOT'O UCCIIEIOBAHNS;

- TEXHOJIOTUM U3y4YeHUs! NOTPEOHOCTEN 1
3allpOCOB  YYAaCTHUKOB  COLIMAJIBHO-
KYJIbTYPHOH ACSATEIBHOCTH.

I1K-4.1.1. 3naTs:

- METOIbl ¥ IPHEMBI ITOMCKA
IPUOOPETEHNST HOBBIX
HaBBIKOB MCCJIEIOBAHUS
COLIMOKYJIBTYPHBIX ITPOLIECCOB;
- C1I0cOOBI TPOBEACHUS
KOMIUIEKCHOT'O HayYHOTO
UCCIIEI0BaHMS

IK-4.2. Ymersb:

- BBIABJISITH OCHOBHBIC TCHACHIIUN
COLIMAJIBHOI'O, KYJIBTYPHOI'O U JYXOBHOT'O
Pa3sBUTHA O6I.I.I€CTBa;

- U3y4aTh KyJbTYpHbIE TOTPEOHOCTH
Y4aCTHHUKOB COHH&HBHO-KYHbTypHOﬁ
JAESATECIbHOCTH C IOMOIIBIO Pa3JIMYHBIX
METOHAOB.

I1K-4.2.1. YmeTn:

- IpUOOpPETaTh HOBBIE HABBIKU
UCCIIEJOBAHMS
COLIMOKYJIBTYPHBIX IIPOLIECCOB,
- IPOBOJUTH CTaHJAPTHBIC IS
COLIMOKYJIbTYPHOU IIPAKTUKH
UCCJIEJOBAHMsI Ha
Ka4eCTBEHHOM YPOBHE;

- IPaBUJIBHO
WHTEPIPETUPOBATH UX
pe3ynbTaThl,

- IPOBOAMTH MCCIIEIOBAHUS,
HECMOTPs Ha CIIOXKHYIO
HECTaHJAPTHYIO CUTYaLHIO,
aJIeKBaTHO OOCTOSATENILCTBAM;
- IPUMEHSTH 3aKOHBI U
3aKOHOMEPHOCTHU
OpPraHU3alMOHHOIO Pa3BUTHUSA
JUISL IPOEKTUPOBAHUS
ONTUMAJIBHBIX CTPYKTYp U
CUCTEM YIIPABIICHUS
COIIMOKYJIBTYPHOU
JEATEIbHOCTBIO.

I1K-4.3 Baagers:

- METOIUKOM MCCIIeIOBaHMN,
JHArHOCTUKH M OIEHKH COIIMAJIbHO-
KYJIbTYpPHOH JAESITEIHHOCTH, OCHOBHBIX
TEeHJICHLIUN COIUAIBHOT0, KYJIbTYPHOTO U
JTyXOBHOI'O pa3BUTHUs OOIIECTBA;

- METOJIMKOM BEISIBJICHHS U3MCHCHHUH Ha
PBIHKE COIIMOKYIBTYPHBIX YCIYT TSI
YCHEIIHOTO MPOTHO3UPOBAHUS U
MIPUHSTHUS YIPABICHUYECKUX PEIICHUN.

IIK- 4.3.1. Branern:
HaBbIKAMU CUTYalIMOHHOT'O
yIpaBJICHHUS,
MIPOTHO3UPOBAHUS U
BBISIBJIICHU A TGH}IGHHI/Iﬁ
pa3BuTUs (HaKTOPOB BHEUTHEH
Cpebl, OKa3bIBAIOIIINX
HEIOCPEICTBEHHOE BIUSIHUE
Ha COLIMOKYJIBTYPHYIO

5




JIeITCIIbHOCTD
MIPOBEACHUS KOMITJIEKCHBIX
HCCIICIOBAHMIA;

- CHCTEMHBIM MOJXOA0M K
OpTraHu3aIH YIIPaBICHUS
npo¢eCCHOHAIBHON
JeSITETbHOCTBIO.

I1K-6 -

TOTOBHOCTh
K HCIIOJIb30BAHUIO
COBPEMEHHOTO
3HAHUSA O KYJIbType
u
COLIMOKYJIBTYPHOI
JESITEIIbHOCTH
(KoHIIETIIUIT u
UHCTPYMEHTApUSI)
B
OpraHU3aIMOHHO-
yIpaBIeHYECKON
pabore

IIK-6.1. 3nars:

- OCHOBBI MCHEDKMEHTAa M MapKETHHTa B
COILIMOKYJITYPHOH cepe;
-HOPMaTHBHO-TIPABOBYIO JTOKYMEHTAITHIO,

pErIaMeHTHPYIOILYIO JIeATETbHOCTh
YUPEXKJIEHUHN KYIbTYpHI;

- TEXHOJIOTUIO MIPOBEICHUS
MapKETHUHTOBBIX UCCIIeTOBAHUM B

YUPEKICHUSAX KYJIbTYPBI.

ITIK-6.1.1. 3nath:

- BO3MOXHOCTH U
0COOEHHOCTH MPUMEHEHUS
COBPEMEHHOTI'0O 3HAHUS O
KYJIbType B chepe
IIPAKTUYECKOr0 IPUMEHEHUS
- OCHOBBI TUIAHUPOBAHUS U
peanusanuu
aJIMUHHUCTPaTUBHO-
OpraHU3alMOHHON
JIEATEIILHOCTH YUPEKICHUN U
opranu3zauuii B cepe
KYJIBTYpPbI

- 0 (hakTOpax coxpaHeHus u
pa3BUTHSA KYJIbTYpPbI B
COBPEMEHHOM 001I1eCcTBE

IK-6.2. Ymerb:

- HCIIOJIB30BATh IIOJYUCHHBIC 3HAHHA O
KyJIbType B OpraHu3alOHHO-
yIpaByieH4YeCKOoil padoTe;

- OCYHIECTBIIATH
ACATCIIBHOCTH YUPCIKIACHU A
KYJbTYpPBI B LIEJIOM U €r0 NOAPA3ICICHUI
Ha OCHOBC 0a30BBIX TEeXHOJOTui
MEHE/DKMEHTa W MapkKeTuHra B cdepe
COUaJIbHO KyanypHOﬁ ACATCIIBHOCTH.

OpraHH3aIHuio

IK-6.2.1. YMmeTh:

- ICTI0JIb30BATh 3HAHUS O
MTOJINTHYECKUX,
SKOHOMUYECKHUX,
OPraHU3alMOHHO —
yYIpaBJI€HYECKUX,
COITMOKYJIbTYPHBIX,
ATHOKYJIbTYPHBIX, IICUXOJIOTO-
MeJarOTHYECKUX YCITOBUSAX
OpraHU3aIMOHHO-
YIpaBICHUYECKON paboThI

IIK-6.3. Baagernb:

IK-6.3.1. Baagers:

-COBPCMCHHBIMHU METOAAMHM | - gaBbIKAMU IIPUMEHEHHMS Ha
MEHEIKMEHTA NPO(ECCHOHANBHON | pakTHKE 3HAHHS OCHOB
JCSTEIHOCTH B COLHMAIBHO-KYIBTYPHOH! | yrrpaBieHns yupekIeHHEeM
cipepe. KYJIbTYpbI
I1K-7 -.roroBHOCTS | IIK-7.1 3HaTh: IK-7.1.1. 3aTh:
TIPUMEHSTE Ha | -OOLIyI0  TEOpUI0O U TEXHOJOIHMH | - OCHOBHBIE IPOOIEMbI
NpaKTHKe 3HaHMe | MCHGJUKMEHTa M MapKeTHHIa B | YIPABIICHHS KOJUICKTHBOM B
TEOPETHYECKHX COLIMANIBHO-KYJIBTYpHOU cdepe. YUPEXKIEHUU KYJIBTYPHI;

OCHOB YIIPaBJICHUS
B
COLIMOKYJIBTYPHOU
chepe, HAXOAUTH U
IIPUHUMATh
YIIPABJICHUYECKUE

- BUJIbI CTAaHJAPTHBIX
YIIPABJIEHUYECKUX PELICHUN B
npaktuke ynpasienns CKC;
- TEXHOJIOTUYECKUH TTPOLIECC
YIPABJICHUYECKOTO PEIICHHUS,
COCTOSILIMIA U3 TPEX CTAJUM:
MOJATrOTOBKA PEIICHUS;




pelieHus B

MPUHSITHE PELLICHUS;

HCCTAaHAApTHBIX pcamsanus pCuICHUA
CUTYyalUsIX nu - OTJIMYMA CTPATCTUYCCKUX,
CIIOCOOHOCTH TaKTHUYECKUX U OIIEPATUBHBIX
HECTH 3a  HHX POLICHHH.
OTBCTCTBCHHOCTD IK-7.2. Ymerb: IK-7.2.1. YMeTh:

- NPUMEHATh  KYJbTYPOJOTHYECKHE | - KJIAaCCU(PUIIMPOBATH

3HaHUs B nIpodeccnonanbHo chepe; YIIPABJIEHYECKUE PELLICHUS

- MPUHUMATh 000CHOBaHHBIE | - 0OPMIIATH YIIPABICHUYECKUE

YIPaBJICHUYCCKUC peicHuA 10 | pCUICHUA B MIMCbMCHHOM BU/IC

MPEOJOJICHUIO POOJIEMHBIX CUTYyalluil B
JIeATEIbHOCTH
YUPEXKJIEHUS KYJIbTYPHI.

KaK HOpMaTHBHBIC U
pacropsIuTeIbCKIe
JIOKYMECHTHI,

- BBIOMPATH AIbTEPHATHBBI KaK
HAWTY4IIUH BapUAHT
peleHus;

- YYUTBIBATH MOCIICACTBUS
MPUHUMAEMOTO PEIICHHSI,
- IPUHUMATh
HENPOrpaMMHUpPYyEMBbIC
(TBOpUECKHE) PEIICHMUS,
MPUHUMATH JIOTHYCCKHE U
WHTYUTHBHBIC PCIICHHUS.

IIK-7.3. Baagers:
- HaBbIKaMH IIPHUMCHCHHA Ha IIPAKTHUKC
TEXHOJIOTHII MEHEIKMEHTA U MapKETUHTA

IIK-7.3.1. Bnaners:
- crnocobaMu MPUHATHS
pELIEHNI, OCHOBAaHHBIX Ha

IPUMEHHUTEIBHO K PELIEHUIO | TIOCTOBEPHOM, TEKYLIEH U
YIPaBIEHUYECKUX 33Ja4 B JESATEIbHOCTHU | IPOTHO3UPYEMOM
YUPEKACHUHN KYIbTYPBI. uHpOpMaINH;

-MCTOAOM aHaJIn3a BCCX
q)aKTOPOB, OKa3bIBArOIINX
BJIMAHUEC HA PCUICHUA, C
YUYCTOM IIPEABUACHUSA €T'O
BO3MOJXHBIX HOCJ'IG)ICTBI/II\/JI

B PE3YIbTAaTC OCBOCHUA JUCHUIIIMHBI CTYACHT JOJIKCH!

3HAThb:

TCOPCTUICCKHUC

n MCTOOJOJIOTHYCCKHUC

OCHOBBI MApPKCTHHIQ,

DBOJIIOLMIO HAYYHBIX KOHLEINIMN OpraHu3aliyd MapKETHMHIOBOW JEATEIBbHOCTH,
OCHOBHBIE TEOPHUU MAapKETUHTa W UX COJAEpPKAHUE; NPUHLMIBI U OOBEKTHI
MAapKETUHIa; KAYECTBEHHBIE W KOJWYECTBEHHBIE LIENM MAPKETUHIA; 3aJa4H,
(GyHKUIMHA MapKETUHTA; KOMILJIEKC MApKETUHTa 1 OCHOBHBIE COCTABIISIOIINE; BUJIbI
MapKETUHIa B 3aBHCUMOCTM OT CTEIIEHM OXBaTa pPbIHKA; BUIbl MAapKETHWHra B
3aBUCUMOCTH OT COCTOSIHHS CIIpOCa Ha TOBAphl U yCIYTH; OCOOCHHOCTU Pa3BUTHS
MapKeTHHra B c(epe KyJIbTYpBhl.

yMeTb: HCIOJIb30BaTh PA3IUYHbIE MAapKETUHIOBBIE IMOAXOAbI B B cdepe
KYJBTYPBHI.

BJIaJeTh: METOJaMH IIPUMEHEHUS PA3IMYHBIX MAPKETUHIOBBIX CTPATETUN U
CHELMANBHBIX MCCIEIOBaHUN B TMpaKTUKE YIpaBieHUs B cdepe KyJIbTYphl.



COBPEMEHHOU OMOIMOTEKOM.
2. OFBEM U COAEP) KAHUE JUCHUITJINHBI

2.1.00beM TUCIUILIHHBI
JucrumnHa «Teopust ¥ METOJOJIOTHS MapKeTHHTa B cdepe KyJIbTYPbD»
u3yJaeTcsi MaructpaHtamu Ha 1 kypce. Ilporpammoit kypca mpemycMOTPEHO
YTEHUE JICKIMH, MTPOBEICHUE MPAKTUICCKUX 3aHATHUN, a TAK)KE CaMOCTOATEIbHAs
paboTa CTYJICHTOB.

0D0 300
Bua y4eOHoii padoTsI Bcero CemecTpnl Bcero Kype
4acoB 4acoB
KonrakTHasi paGora (Bcero) 98 1,2 40 1,2
B ToMm uuce: - - -
- nexyuu (J13) 48 1,2 24 1,2
- cemunapul (C3) - - -
- npakmuyeckue (113) 50 1,2 16 2
- menkozpynnosvie (MI'3) - - -
- uHousuodyanvhuvie (M3) - - -
- epynnogoe Koncynvmuposanue (I) 2 1,2 2 2
- UHOUBUOYATILHOE KOHCYIbMUPOBAHUE - - i -
()
CamocrosiTesibHas padora - - 104 -
cTy/leHTa (BCero)
CPC 12 1,2 91 1,2
KOHTPOJIb - - 13 1,2
B Tom umnciie: - - - -
- MOJITOTOBKA KYPCOBOIi padoThI - - - -
- TeKYIIHiIl KOHTPOJIb - - - -
- IPOMEKYTOYHBIN KOHTPOJIb 1,2 49
(MOATOTOBKA K IK3aMEHY) 4/9 2
OO0mas Tpy10eMKOCTh:
(Bcero 3a4. e1./K0JI-BO 4aCOB 10 4/144 -1,2 4/144 1,2
®1roc)
Bux npoMeKyTOYHOI aTTecTalMu CEMECTPBI: Kypc:
(3aueT, IK3aMeH)
3auem 1 1
9K3AMEH 2 2

2.2. Temarnuyeckuii IJIaH TUCHUILIHHBI

OuHas popma 00yueHuUs

Kou-Bo yacos

- KonrakTHas paGora CamocrosiTeJbHas paGora

(=]
No HaumeHnoBaHue pa3iesioB o CTY/IEHTOB
W | TeM (popmupyembie £§3 = =

KOMIIETEHI[UH) e S © g oy Ele 2
T ggi/m |03 M3 2358 o cpc | Kontpoas CPC
B E R &5 Z almF0




TeKyI[
ui

npome
JKYTOU
HbIi

Paspen 1. MapkeTHHI KaK IPUOPUTETHOE HAIIPABJICHHE Y

npaBnquecKOﬁ ACATECIbHOCTH

1.1

BBenenne B TUCIUITIINHY

5

4 2 2

1

1.2.

CTaHOBIICHHE U pa3BHTHE
MapketuHra B cdepe
KynsTypel B Poccum u 3a
py6exxom

1.3.

MapkeTuHr
TBOPUYECKOH
YIPABJIEHYECKOMN
JEATETbHOCTH

KakK BHU/I

1.4.

Kommreke MapKETHHIa

5

4 2 2

Pa3nen 2.

MapkeTHHTOBBIE Ucc/ie10BaHusA B cdepe

KYJbTYPBI

2.1.

UccnenoBanus kak OCHOBa
MapKeTHHTa

9

8 | 4 4

1

2.2.

Uzydenne motpebutemneit
KyJIBTYPHBIX TIOAYKTOB H

yeayr

2.3.

Hccnenosanue
MapKETUHTOBOM cpensl
KaK HaIIpaBJICHUE
MapKETUHTOBOM
JIESITEJIBHOCTH

10

Paznen 3. MapkeTHHIoBbIe CTPATErUH

3.1.

CTpaTeFI/IH B KOHTCKCTC
MapKEeTHHIa

10

8 | 4 4

3.2.

OCHOBHEIE
MapKETHHTOBBIE CTPATETUH

10

IloaroroBka k 3auery

4

Hroro 3a 1 cemectp

72

28 28

16

12

Pazjnen 4. Map

KETUHI KYJbTYPHBIX IIPOJ

YKTOB

U yCIyr

4.1.

Tosap
JJIEMEHT
MapKeTHHTa

(ycmyra) KaK
KOMILIEKCca

4 2 2

4.2.

KynbTypHBIE TPOIYKTHI H
yCOIyr® B KOHTEKCTE
MapKeTHHTA.
ACCOPTUMEHT yCIIyr

Paznen S. MapKeTl/lHFOBbIe KOMMYHMKAaIUU KAK KOMIIOHEHT MapKE€THHIa

5.1.

Obecmnieuenne cmpoca Ha
MMPOAYKIIUIO U YCIYTH B
KOHTEKCTE MapKETHHTa

8

6 2 4

2

2

5.2

Peknama Hu I1P
(oOmecTBeHHBIC
KOMMYHUKAIIHH)
cpencTaa
HHPOPMHPOBAHUS
HaceJIeHUs o
BO3MOYKHOCTSAX
YVUPSKIACHUS KYJIbTYPHl |
YKPEIJICHUST €€ UMHDKA |
BJIMSIHASL B PETHOHE

Kak




5.3. | [Mabnmk puiedmH3 Kak
JIEMEHT CHCTEMBI 6 4 2 2 2 2
MapKETHHTOBBIX
KOMMYHUKalUH
5.4. | MapkeTtuHTrOBas
KOMMYHUKaIMOHHAS
cryx06a B CTPYKType 6 4 2 2 2 2
YIPABJIEHUSI OpraHu3anui
B chepe KyJIbTyphl
Paznen 6. Opranusanus MApKeTHHIOBOI 1eSITETbHOCTH
6.1 | Opranuzanusi MapKeTHHra
B YUPEKAECHUN KYIbTYPBhI 6 4 2 2 2 2
6.2. | [lnanupoBaHue B cucTeMe
YIpaBICHUS] MAPKETHHIOM 6 4 2 2 2 2
6.3. | KoHTposs B MapKeTHHTE
6 4 2 2 2 2
6.4. | Uudopmanmonnoe
obecrieueHue } 7 4 2 5 3 3
MapKETHHTOBOI1
JEATEITbHOCTH
[ToaroroBka K sK3aMeHy 9 9 9
Hroro 3a 2 cemecTp 72 42 20 22 30 21 9
Bcero no kypcy 4/144 | 98 | 48 50 46 33 13

3aounasi popma o0yueHust

KoJji-Bo yacoB

KounrakrTHasi padora

CamocrosiTesbHast padoTa

8 CTY/AEHTOB
o
HaunmeHoBaHMe pa3esioB ~
No | urem 'i _ o kontposas CPC
w/n | (popmupyembie = = ©
KOMIIeTEeHI[MH) S |x |J3 |C3 |m3 g S
s > 2 ] CPC hoM
E « = 5 TeKyI pome
S |28 g ° o KyTOU
) o S = @ uu -
53 S ® S S HBIH
=] =I5 = /M
Pa3nen 1. MapkeTHHI Kak IPUOPUTETHOE HANIPABJIEHHE YIIPABJEeHYeCKOM 1esITeIbHOCTH
1.1. | Benenue B AUCIUTUTHHY
8 2 2 6 6
1.2. | CraHOBiICHHE W Pa3BUTHE
MapkeTuHra B cdepe 8 2 2
KynsTypel B Poccun u 3a 6 6
pybexom
1.3. | MapketuHr  Kak  BUJ
TBOPUYECKOH
OpUECKO § 8 2 2
yIpaBJIEHUYECKOM 6 6
JIeATeIbHOCTH
1.4. | Kommiekc MmapkeTrHra
8 2 2 6 6
Paznen 2. MapkeTHHIroBbIe HcCIeq0BaHus B cepe KyJIbTypbI
2.1. | HccrenoBanust Kak OCHOBA
MapKeTHHTa 12 6 2 4 6 6
2.2. | U3yuenne motpeduTeneii
KyJNbTYypHBIX MHOJAYKTOB H 10 2 2 8 8

ycIayr
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2.3. | UccnenoBanne
MAapKETUHTOBOM cpensl
KaK HaIpaBJICHUE 14 6 2 4 8 8
MapKETUHTOBOM
JeSATEINbHOCTH
[oxroroBka k 3a4eTy 4 4
HUroro 3a 1 xypc 72 22 14 8 50 46 4
Paznen 3. MapKkeTHHIroBbI€ CTpPaTerun
3.1. | Crpareruss B KOHTEKCTE
MapKeTHHTa 6 4 2 2 2 2
3.2. | OcHOBHBIE
MapKEeTHHTOBbIE CTPaTeTUH 4 2 2 2 2
Paznen 4. MapKeTHHT KYJBTYPHBIX TPOAYKTOB H YCJIYyT
4.1. | Tosap (ycmyra) KaK
JJIEMEHT KOMIIIEKca 6 2 2 4 4
MapKeTHHTa
4.2. | KynpTypHble NPOAYKTHI U
yCIyrn B KOHTEKCTE 7 3 1 5 4 4
MapKeTHHTa.
ACCOPTUMEHT yCIyT
Pa3nen 5. MapkeTHHroBble KOMMYHHKAIIMN KAK KOMIOHEHT MapKeTHHIa
5.1. | ObecneueHne cmpoca Ha
MPOAYKIUIO U YCIyI'H B 9 5 1 4 4 4
KOHTEKCTE MapKETHUHTa
5.2 | Peknama u P
(oO1mecTBEeHHBIC
KOMMYHHKALIUH) Kak
cpencrea
UH(OPMHUPOBAHUS 6 2 2 4 4
HaceNeHUs 0
BO3MOXKHOCTSAX
YUPEXKICHUSI KYJIBTYPhl U
YKpEIUICHUs] ee UMHIDKA U
BJIMSIHHSL B pETHOHE
5.3. | [Mabnuk puIeHIIH3 Kak
JJIEMEHT CUCTEMBI 4 4 4
MapKETHHTOBBIX
KOMMYHUKaUH
5.4. | MapkeTuHTOBas
KOMMYHHKaIMOHHAsI
cryxba B CTPYKType 4 4 4
VIpaBJICHUs] OpraHU3aLuUil
B chepe KyJIbTypEI
Pasnen 6. Opranu3aumsi MApKeTHHIOBOM JeSITeJIbHOCTH
6.1 | Opranuzanusi MapKeTHHra
B YUPEKAECHUN KYIbTYPhI 4 4 4
6.2. | [lnanupoBaHue B CHUCTEME
YIpaBieHUS] MAPKETHHIOM 4 4 4
6.3. | KoHTponb B MapKeTHHre
4 4 4
6.4. | Uudopmanuonnoe
obecrnieueHne 5 5 5 5
MapKETHHTOBOi
JIeSTeIbHOCTH
IToAroTOBKA K DK3aMEHY 9 9 9
Hroro 3a 2 kypc 72 18 10 8 54 45 9
Bcero no xypcy 4/144 | 40 24 16 104 91 13
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2.3 Copep:xkaHue QM CHUNIMHBI

Benenne B JUCHMILIUHY

[Ipeamer, nenu 1 3a7a4u JUCHUIUIMHBI, MECTO Kypca B IPO(ecCHOHaTbHOM
oOpa3zoBanuu. CBs3b Kypca C JAPYTUMH Y4YEOHBIMH JuUcHUILIMHAMH. Dopmbl
npoBenenus 3aHatuil. CojepaHue NpakTUueckux pador. Dopmbl KOHTPOJS B
paMKax JaHHOM JUCHUIUIMHBL. MeToaudyeckoe oOecreyeHrue JHUCUUILITUHBI.
OCHOBHOM CMCOK JIUTEpaTyphl. JJONOTHUTENBHBINA CIUCOK JTUTEPATYPHI.

Pasznea 1. MapkeTHMHI KaK IPHOPUTETHOE HANPaBJICHUE YIIPABJICHYECKOMI
AeATeJbHOCTH
Tema 1. 1. CTaHoBJIeHHe U Pa3BUTHE MAPKETHHIA B cepe KyJIbTYPbl B
Poccum u 3a pydexom

MapKeTHHT: CyIIHOCTh, Ha3HauYeHHe. CONMabHO-IKOHOMHUYECKAsA CYIIHOCTh
MapkeTuHra. MapkeTuHr — 3To ocobas ¢uiocodus NpeaNTPUHUMATEIHCTRA.
MapkeTuHr — QYHKIOMS YIOpaBi€HUS. DBOJIONUS KOHLENIMM MAapKETUHTA.
KoHuenuus coBepeHCTBOBaHNS MPOU3BOAcTBA. KOHIENIMA COBEPIICHCTBOBAHUS
toBapa. CobIToBas koHuenuus. Konuenuus mapketuHra. Konuenuus couuaabHO-
JTUYECKOr0 MapKeTuHra. MapkeTuHr B3aumoaeucTBus. DyHKIUMU MapKETUHIA.
[TpuHiunel MapketuHra. Buasl mapkeruHra. OrnpenenceHue HyXJI U 3alIpocoB
norpeourenei, obecrieueHne KeaaeMon YAOBJIIETBOPEHHOCTH Oonee
3G ()EKTUBHBIMU U MPOJYKTUBHBIMU, B CPABHEHHHM C KOHKYPEHTAMH, CIIOCOOAMHU
KaK YCIIOBUE JIOCTWIKECHMS LEJEW OPraHu3alvud B KOHTEKCTE MAapKETHHTA.
OBOJIIOLIAS ~ CTAHOBJIEHUS M Pa3sBUTHS  MapKETHHra.  BO3HUKHOBEHHE
OCHOBOIIOJIATAIOIIMX ~ AJIEMEHTOB  MapKeTuHra Kak ¢uiocodpun OuszHeca
napajiebHO ¢ (OPMUPOBAHHEM TOBAPOOOMEHHBIX OIEpaluil MEXAy JIOAbMHU.
[IpakTrka €ro MCHOJB30BaHMUsS 3a PyOEkKOM Ha pa3HbIX ATamax OOLIECTBEHHOIO
pa3BuTHs. CTaHOBJIEHWE MapKETHMHIA KaK Hay4YHOW IHMCUMIUIMHBL. Bocnpusitue
MapKeTHHra Kak (eHOMeHa Oyp)Kya3HOM HAEOJOrMM W 3KOHOMHKM B Poccun
COBETCKOro Inepuoga. M3MeHeHue craryca MapKeTMHIa B pPAaMKax IPOLIECCOB
nepectpoiiku 1980-x rr.

Brenpenue mapkeTuHra B MPaKTUKY paboThl yupexaenuit KyabTypbl CLIIA
U EBPONECUCKUX CTpaH. Peamnsanus MapKeTMHIOBOIO IIOAXOJAa KaK OJHOTO W3
CPEICTB BBIBEJCHUS YUPEKACHUN KYJIbTYpbl U3 MOJIOKEHUs Kpusuca. OOpaiieHue
POCCUICKUX YUpPEXKIACHUN KyJIbTYpbl K MAPKETUHIOBOM KOHIIENIMU Ha pyOexke 80-
90-x rr. XX B. DBOdIOLMS B3TJISJIOB POCCUMCKHUX YYEHBIX U CIEIUATUCTOB B
OTHOILIEHUH OTIPEIETIEHNS CYIIHOCTY U Ha3HAYEHNSI MapKETHHIA.

Tema 1.2. MapKeTHHI KaK BHJ TBOPYECKOH YNIPAaBJICHYECKOMI
AeSITeJIbHOCTH
MapkeTuHr Kak BHJ TBOPYECKOM YIIPABJIEHYECKOM JESATEIIBHOCTH,
OPUEHTHPOBAHHOW Ha KOHEUYHBIA pe3ysbTaT, T.€. yOBICTBOPEHHE MOTPEOHOCTH B
KyJbTYPHOM IIPOAYKTE M YycClIyrax B COOTBETCTBUM C WMEKOIIUMCI U
IIOTEHLIHAJIBHBIM CIIPOCOM.
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Ponp wu 3Hauenne wMapketuHra B cdepe KyIbTypsl B CHCTEME
HEKOMMEPUYECKOTO MAapKETUHIAa — JAESITEIbHOCTH, OCHOBAHHOM Ha MNpUHIMIAX
KJIACCUYECKOIO0 MAapKeTHMHIa M HAlpaBICHHONM Ha JOCTWXKEHHE LEJeH, He
CBSI3AHHBIX HENOCPEJICTBEHHO C THojJydyeHueM mpubbuid. HampaBieHHOCTB
MapKeTHUHIa Ha COXPAHEHUE YUPEKACHUH KyJIbTypbl KaK KyJbTypHOIO U
MH(POPMaLMOHHOTO LeHTpa. ColuanbHbI U SKOHOMUYECKUI aClIEKThl HAa3HAYECHHUS
MapkeTHuHra. llenu mapkeTuHra.

OyHKIIMM MapKEeTUHTA: aHAJUTHYecKas (MCCIeIOBaHUE MOTPEOUTETHCKOM
Cpelbl); TPOU3BOACTBEHHAs (COBEPIICHCTBOBAHME TPOAYKLIMM Ha OCHOBE
WHHOBalMii); cObiToBasgs  (opranuzanus 3(PQGEeKTUBHOTO  HMHDOPMHUPOBAHUS
noTpeduTeneit, oobecrneuenrne 3HPEKTUBHOTO TMPOABIKEHUS MPOIYKIIUA U YCIYT,
IIeHOO0pa30BaHKe); yOpaBICHUS W  KOHTpoys  (omeHka A(h(HEKTUBHOCTH
nestenbHOCTH).  COBOKYIMHOCTh  NMPUHIMIIOB  MapKEeTHHTA. XapaKTepUCTHKa
IPUHLIAIIOB: KOM(OPTHOCTh CpEAbl, JIOCTYIHOCTh YCIIYT, KOHKPETHOCTb U
ruOKOCTh  0OCITYyXUBaHUS, CEerMEHTalusl pblHKa. MeToapl MapKeTUHTa.
TexHonornu MapkeTHHra, CBoOeo0pasue ux peajinzaluuu B chepe KyJabTyphl.

Tema 1.3. Kommiekc mapkeTHHra

KoMmmiekc MapkeTuHra kak Ha0op (akTOpoB, COBOKYIHOCTb KOTOPBIX
OpraHu3alys UCIIOIb3YET B CTPEMIICHUH BBI3BATh JKEJIAEMYIO OTBETHYIO PEAKIIMIO
CO CTOPOHBI IEJIEBBIX TIpynn MOTpeOUTeNeld. DIEMEHThl KJIaCCHYECKOro
MapKETHHTOBOTO KoOMIUIeKca: ToBap (product), meHa (price), MECTO MPOJaXKHU
(place),  nmpoaBmxkeHuWe  TOBapa  HAa  PBIHOK  Opojax  (promotion).
HampaBneHHOCT TPOJYKTOB M YCIAyT Ha YAOBIETBOPEHUE NOTPEOHOCTEN
nojb3oBateneil. M3yuenue crnpoca Kak OCHOBa JJiS BBISIBJICHUSI MOTPEOHOCTEH.
OrpaHu4eHHBIN XapaKTep ACUCTBUS LIEHBI KAaK 3JIEMEHTAa KOMIUIEKCA MAPKETUHTA.
Oco0eHHOCTH peanu3aluy MPaKTUKKA CTUMYJIUPOBAHUS COBITA U PacpOCTPaHEHHUS
IPOJYKTA.

Pa3znes 2. MapkeTHHIOBbIE HCCJIEI0BAaHUA B cpepe KyJIbTypPhI
Tema 2.1. UcciienoBaHue KaKk 0CHOBAa MAPKETHHI A

Mecto U poOJb HCCIAEOOBATEIBCKOTO MOMCKA B MapKETUHIe. 3HAaYeHUe
M3YYEHHS] BO3MOXHOCTEH OpraHu3aluyd KyJdbTypbl JJISI JOCTUXKEHHUS €€
MapKETUHTOBBIX Ileiedl. HampaBieHHOCTh  UCCIEAOBAaHUS Ha  PaCKpPbBITHE
MOTEHIIUAJIa YUYPEXKACHUS KYJIbTYphI, €r0 CUJIbHBIX U CcJ1a0biX cTOpoH. PazpaboTku,
WCIIOJIb3YEeMbIE TIPU BBIOOpE U peau3alliid MapKETUHTOBON CTPATETMH U TaKTHKH,
KaK pe3yJbTaT MapKETHMHTOBOro wuccieaoBaHus. (OCHOBHbIC HampaBJICHUS
MapKETUHTOBBIX HccienoBaHuN. OCOOEHHOCTH UX peain3alluu B chepe KyJIbTYpHl.
Cuctema TpeOOBaHUNA K OpraHu3allid W OCYIIECTBICHUIO MapKETHUHTOBBIX
UCCIIEIOBAHUM. Nudopmarmonnass  6a3za  UCCICIOBAHMUS. [Tporpamma
MapKEeTUHTOBOTO wucciefnoBanus. [IpaBuna u  mpoueaypbl MapKETHHTOBBIX
VCCIIEIOBAHUM.

Tema 2.2. U3ydyeHnue norpeduTeseil NPOAYKIUHA U YCIyT
W3yuenne mnoTpeduTeneii MNpOAYyKUMH Kak OAHO U3 TMPUOPUTETHBIX
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HampaBiieHUl B MapketuHre. [lpuHuumnbel  ¢GopMuUpOBaHUS  aJEKBATHOTO
OpeACTaBICHUS O TMOBEJIEHUH moTpeOuTeneil. 3aBUCUMOCTh  MOBEACHUS
norpeduTeneii  or  xapakrepa  moTpeOHOcTel.  BnusHMe — coumanbHO-
IKOHOMHUYECKUX, KYJIBTYPHBIX M TICHXOJOTHYECKUX (hakTopoB. BrmsHue
MOTUBAIlMOHHBIX  (aKTOPOB KaK pemaroummx B (HOpMUpOBAHMM BbIOOpa
norpeduteneil. MonenupoBanue MOBeNEHHs MOTpeOHUTENeH: Ha3HAYCHHE; STaIbl
peanuzaiuy. Meronabl qudGepeHIIMPOBAHHOTO MOAX0a K U3YUYEHUI0 TpeOOBaHUil
notpeduteneil.  CerMeHTHpOBaHME  IMOTPEOUTENBCKOTO  pbIHKA.  Bubl
UCCIIEIOBAaHUM TOTPEOUTENBCKOM Cpefbl, BO3MOXHOCTH HX HCIOJIB30BaHUS B
OMOAMOTEYHO-MH(POPMAIIIOHHOM MPAKTUKE.

Tema 2.3. UcciienoBanue cpeibl KaKk HanpaBJieHHe MAPKeTHHI0BOil
e TeJIbHOCTH

Buemnsis cpena kak npeamer ucciaenoBaHus. Makpocdepa u Mukpocdepa,
UX XapaKTEPUCTUKU C MO3UIHMHM PBIHOYHOW SKOHOMHUKH, OCHOBHBIE KOMIIOHEHTBI.
C6op m aHanmu3 HMHPOpPMAIMM O COCTOSHUU pPBIHKA Kak OJHO U3 OCHOBHBIX
TpeOOBaHUI K PHIHOYHOMY HcCCleoBaHMIO. VMcTouHMKM MH(pOpManuu O phIHKE.
HanpapiieHuss MapKETHHIOBBIX HCCIENOBaHUI B cdepe pbhIHKA KyJbTYpPHBIX
IPOAYKTOB M YCIYr. AHQJINW3 COOTHOLIEHHUS CIPOCa M IPEMIOKEHHUS Kak
IIEpBOOYEPEIHAs 3aJaya M3Y4YEHUS pPBIHKA INPOAYKIMU U yCIyr. BHyTpeHHss
cpena, COCTaBIAIONIME €€ KOMIIOHEHTHl. MeToasl HcciaenoBaHus cpenbl. Meron
SWOT B ompezaeneHud NPEeUMYLIECTB M TPOOJTEM AEATEIBHOCTH YUPEKACHUS
KYJIBTYpbI IO 00€CIIEYEHHIO TOTPEOUTEIBCKOTO CIpOca.

Pa3znes 3. MapkeTHHIOBBIE CTPaTeruu
Tema 3.1. CTpaTerusi B KOHTEKCTe MAPKETHHIa

Ctparerus MapKeTHHra Kak JIOTHYECKOE IIOCTPOCHHME JEeUCTBUM s
JIOCTHKECHUS CTOSIIIMX TEpell OpraHu3alued TEePCHEeKTUBHBIX MapKETHHTOBBIX
nener. Kiaccudeckre JIOKajdbHBIE CTPATErMd MAapKETHHIA, BO3MOXHOCTb HX
aJanTalii K MapKETHHTOBOM JICITEIHFHOCTH B cpepe KyIbTYpHI.

Tema 3.2. OcHOBHbIE MAPKETHHIOBbI€ CTPATErun

MapKeTHHTOBBIC CTpPATETHH, 3aBUCUMOCTh CHCIU(PUKH peaTu3aiud  OT
TUTIOBOM TPUHAJICKHOCTH oOpraHm3aiuu B chepe KynbTyphl. Crpaterus
MO3UIIMOHUPOBAHKS  AeATeNbHOCTH. HampaBnenuss (GopMuUpoBaHHUS CTpaTErHH
MO3UIIMOHUPOBAHMS: TMO3UIIMOHUPOBAHUE KYJIBTYPHOTO TMPOAYKTAa U  YCIYT;
MO3UIIMOHUPOBAaHKE opraHu3ari. OCHOBHBIC TPEOOBAHMS K MTO3UITMOHUPOBAHHMIO.
ACCOPTUMEHTHBIC CTpaTerud. BHIbI acCOPTHMEHTHBIX cTpareruii. Crpareruu
MapKETUHTOBBIX KOMMYHHKAITUH, BO3MOKHOCTH U OCOOCHHOCTH UX MPUMEHEHUS B
YCIIOBUSIX YUPEXKACHHM KyIbTyphl. JlOKanmpHBIE cTpaTermu Kak OCHOBa iAo
pa3pabOTKM  TeHepaJibHOW  (KOPIOPATMBHOM)  CTPAaTeTHH  MapKETHHTA.
HeobxoauMocTh B KOHKPETH3allMK CTPATETUH KaK TJI00ATBHOTO HAIpaBICHUS
NeSATEeITLHOCTH MMOCPEICTBOM IIJIAHUPOBAHKS MEPOIIPUSATUN MapPKETHUHTA.
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Pa3nen 4. MapkeTHHT KYJbTYPHBIX NPOAYKTOB H YCJIYT

Tema 4.1. ToBap (ycjyra) kak 3jieMeHT KOMILJIEKCAa MAPKETHHIa

ToBap (ycmyra) kak TpOAYKT Tpyda, CIIOCOOHBIA  yIOBJICTBOPHUTH
OTIPE/ICTICHHYI0 TMOTPEOHOCTh W TpeajaraeMblii PHIHKY C LEIbI0 peau3alliu.
KiroueBpie mpoOiaemMbl TOBAapHON MOJUTHKU JFOOOW OpraHW3allid: CO3JaHHe |
BBOJ| Ha pBHIHOK HOBBIX TOBapoB; MOIU(MUKAIMS TOBApPOB, HMEIOIIUXCS B
MIPOM3BOJICTBE; JaJbHEHIIIEe TPOU3BOJACTBO HMMEIOIIMX paHee CIpPOC TOBAPOB.
OcoOeHHOCTH  MapKeTWHTa yCIyr, HEOOXOAUMOCTh B WX  peaU3alHH
npousBoauTesieM. OTIMYWTETBHBIE XapAKTEPUCTHKHA YCIYyTd KaKk OOBEeKTa
MapKETHUHTOBOM TeSTETbHOCTH.

Tema 4.2. KyabTypHble IPOAYKTHI U YCJIYTH B KOHTEKCTe MAPKETHHIa.
ACCOPTHMEHT.

@opMHpOBaHME HOMEHKJIATYpPbl NPOAYKTOB M YCIYyI, aJE€KBAaTHO
OTpaXKaroIllel XapaKTEPUCTUKHU MOTPEOUTENBCKON Cpeibl, KaK 3a/ladya MapKETHHIa.
HomeHnkiaTypa M acCOPTUMEHT KyJIbTYPHBIX IPOAYKTOB M YCIYr C IO3ULUN
LIUPOTHI, rNIyOWHBI, HACBIILIEHHOCTH, JOCTATOYHOCTH U TapMOHMYHOCTH.
[TorpebHOCTH TmoONb30BaTENE KaK OCHOBHOM OpUEHTUP B  ONpEACIICHUU
JOCTATOYHOCTH KYJIBTYPHBIX MPOAYKTOB M YCIyr. JIOMHHHpYHOUIMI XapakTep
HEKOMMEPYECKOTO CEKTOpPa B CTPYKTYpPE PhIHKA KYJIbTYPHBIX IPOIYKTOB U YCIIYT.
OcHOBHBIE BU/Ibl KYJIbTYPHBIX IPOJIYKTOB U YCIYT.

Pasznes S. MapkeTHHIOBbIe KOMMYHUKALMU KaK
KOMIIOHEHT MapKeTHHTa
Tema 5.1. ObecnieyeHue cipoca Ha NPOAYKIMIO U
YCJIYI'M B KOHTEKCTe MAPKEeTHHIa
Opranuzanus 3¢pGHeKTHBHOTO cObITA MPOAYKIIMHM KaK (DYHKIIUS MapKETHHTA.
HeoOxoaumocTh paciivpeHust 1 OOHOBJICHUS AMANa30Ha KyJbTYpPHBIX MPOIAYKTOB
U YCIYr YYpPEeXKJACHUH COOTBETCTBEHHO COCTOSHUIO MOTPEOUTEIHCKOTO CIIpOca.
ObecnieueHre Ka4yeCTBEHHOTO HWH()OPMUPOBAHHUS TOTPEOUTENHCKOTO PBIHKA O
BO3MOXKHOCTSIX YUPEXKICHHSI KyJIbTypbl IO YAOBJIETBOPEHHUIO CIpoca Ha €€
OPOAYKIMIO W YCIyrd. MapKeTHHTrOBble KOMMYHHUKAIIMU KakK JESITEIbHOCTD,
HaIpaBJjeHHas Ha TOJJEp)KaHUE IOCTOSIHHBIX KOHTAKTOB C PBIHKOM B IEJSAX
pacmpocTpaHeHHs] CBEJEeHUI O ToBapax W yciyrax. OCHOBHBIE MapKETHHIOBBIC
CpeIcTBa BO3JEHCTBUS Ha moTpebOutens (pekinama, PR, mpoaBmkenne ToBapoB u
ap.). O6ecneuenre Hanobosee 3HPPEKTUBHOTO COYETAaHUS MAPKETUHTOBBIX CPEJICTB
BO3JICHCTBHUS Kak 3ajadya B paboTe ¢ MAapKETHHTOBBHIMH KOMMYHHUKAIUSMHU.
Crparerum BO3I€HCTBHUS Ha CIIPOC.

Tema 5.2. Pexiiama u I[P (061ecTBeHHbIe KOMMYHHKAIMH) KAK CPeICTBA
UH(pOPMUPOBAHMSA HACEJIEHHA 0 BO3MOKHOCTAX OPraHU3alMHU KyJIbTYpPhl,
YKpeIUIeHUs1 ee MMU/IKa U BJIMSHUSA B peruoHe

Peknama: omnpenenenue. HampaBneHHOCTh pekiambl Ha (OPMHUpPOBAHUE Y
OOBbEKTa BO3JEHCTBUS MHTEHCHMBHOM BOJICBOM YCTAaHOBKM K BBITIOJHEHHIO
KOHKPETHBIX JAeicTBUil. OCHOBHBIE XapaKTEpPUCTUKH AS(PGPEKTUBHON pEKIAMHOMN
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nponykimu. OTpakeHue TpeOOBaHWN K pEKJIaMe B 3aKOHOMATEThHBIX U
HOopMaTuBHBIX akTax P®. Hasnauenue u @QyHkuuum peknambl. Cucrema
TpeOOBaHMI K COJIEPKAHUIO PEKJIaMHOM npoayKuuu. HeoOxoauMocTh u3ydeHus u
ydyeTra CTEpEOTHIIOB MBIIIEHUs / TIOBEACHHUS ayJIUTOPUM TOJb30BaTeeh
npoaykuuu /  ycnyr.  KoMmno3unuoHHO-OOPMUTENTBCKHE — XapaKTEPUCTUKU
peksiambl. DakToOphl, onpeaestonme 3PPEeKTUBHOCTh PEKIAMHON JeATEIbHOCTH:
pa3paboTKa peKIaMHON CTpaTeTuy; HaJU4Yhe B CTPYKTYpPE YUPEKICHUS KyIbTYpPhI
COOTBETCTBYIOIIETO KOOPJWHAIIMOHHOTO LIEHTPA; TEOPETUUECKAs U MpPaKTUYECKast
MOATOTOBJICHHOCTh MEpCOHaNIa W T.A. llepcrneKTuBBl pa3BUTUA PEKIAMHOMU
JeATEeILHOCTH B cpepe KyabTyphbl Poccun.

Tema 5.3. [1a61uk pujieiiliH3 KaK 3J1eMEHT CUCTEMBbI
MAPKETHUHIOBBIX KOMMYHHUKAUMA

[Ma6nuk puneitmaz (PR): onpenenenue, nemu, gynkmuu. Mecto PR B
CUCTEME MApPKETUHIOBBIX KOMMYHHUKauuidi. OBoionusa PR kak HampaieHus
nestenpHOocTH. PR B cdepe kynbpTypel. HampaienHocts PR Ha obGecneuenue
MOHUMAHUS U TOJJCPKKH OOIIECTBEHHOCTHIO JICSITEIIBHOCTU  YUPEKICHUS
KylnbTyphl. OcHOBHBIE 00BEeKkThI PR (moTpeOutenu; opraHbl BIACTH; PHIHOYHAS
cpena u T.I.), 0COOEHHOCTH pabOThl C HUMHU C MO3MLIMHA HUHTEPECOB YUPEKIICHUS
KylIbTyphel. PaGoTta co cTpykTypamu Biactu. B3ammoneicTBue cO CpelcTBaMu
MaccoBoil nHpopmanuu (CMU). @opMupoBaHue UMUIKA Kak KIIO4YeBas 3ajada

PR. TpebGoBanus k crnenuanucty — koopauHaropy PR-nesrenbHOCTH.

Tema 5.4. MapkeTHHroBasi KOMMYHUKALIMOHHAS CJIY:K0a B CTPYKTYype
yIpaBJIeHUA
Heob6xoaumocTh B OpraHu3aluu KOOPJIUHAIIMOHHOTO LIEHTpA,
PETYIUPYIOLIETO PEATU3AUMI0 KOMMYHUKAUIMOHHON JAECATEIIBHOCTH YUYPEKIACHUS
KyJlIbTyphl. HazHaueHre KOMMYHUKAITMOHHON CITy»)O0bl. BapuanTtel popmupoBaHus
KOMMYHUKAIIMOHHON  cy>KObl. COBOKYMHOCTh OCHOBHBIX TpeOOBaHUU K
CHEIUATKICTY, BO3MIABIISIIOIIEMY KOMMYHHUKAITMOHHYIO CITYXKOY.

Pa3znes 6. Opranuzanuss MapKeTHHIOBOI 1eATEJILHOCTH B cepe KyIbTypbl
Tema 6.1. Opranusanusi MAPKeTHHTA B YUYPEKAEHUN KYJIbTYPbI

MapketunroBasi ciayx0a (OToen, CEeKTOp) B CTPYKTYpPE YUPEXKICHHUS
KyJIbTypbl; €€ OCHOBHBIE 3adaud W (QyHKIUH. BceoObemmomuii Xapakrep
MapKETHHTOBOM NIEATETHHOCTH YUPEXKICHUS; ydacTHe B €€ peanm3alii BCeX
nonpazaenenuii. Cmyx6a  MapkeTHMHra Kak  KOOPAWHAIIMOHHBIA  IICHTP.
«ITonoxenue o0 otaesne (CEKTOpe) MapKETUHTa» B YUPEKICHUH. MecTo ciyXObl
MapKETHHTa B CUCTEME YIPaBICHUSI.

Tema 6.2. [l1annpoBaHue B cucTeMe YIIPABJIEHUA MAPKETUHIOM

[InanupoBaHre MapKETUHTOBOW JIEATEILHOCTU: CYIIHOCTh. Ha3HAYCHHE.
Kowmrneke 3amay, pemaeMpIx MOCPEICTBOM IUIaHUPpOBaHusl. Posb mimanupoBaHus B
oOecrieueHUH TOBBIMICHUS A(OPEKTUBHOCTH  YIPABICHUYECKUX PEIICHUNA B
MapKeTUHTe. MapKeTHHTOBBIN ITUTaH: Ha3HAYCHHE, MECTO B CHUCTEME IIJIAaHOBBIX
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JOKyMeHTOB. CTpyKTypa IUIaHa MAapKETHUHra, COJEPKATEeIbHOE HAaIMOJHEHUE
paszznenoB. Otanbl pa3pabOTKW IJIaHa MapkeTuHra. Ponb uHGOpPMAIMOHHOTO
MOHUTOPHUHTA B 00ECIIEYEHUH €TI0 pealin3aliu.

Tema 6.2. KoHTpo/1b B MAPKETHHI €

KonTponp kak ¢opma IeJeHanpaBICHHOTO BO3ACHCTBHS Ha KOJIJICKTHB,
NPU3BAHHOTO OOCCIICUNTh BBIMOJIHCHHWE TIOKa3aTelnel IIaHa. AHAJIUTHYECKUN
XapakTep KOHTPOJsA. B03MOXHOCTH KOHTPOJS B 0OECIEUCHWU OpraHU3allid
nHpopmarueit o crerneHn d(PPEKTUBHOCTH HCIIOJIB30BAHUS €€ MapKETUHTOBOTO
noTeHnana. OCHOBHBIE OOBEKTHI KOHTPOJS B YUPSKICHHH KYJIBTYPHI.
CooTBeTCTBHME KOHTPOJIS TPeOOBAaHUSAM JOCTATOYHOCTH W CBOEBPEMEHHOCTH.
Onenka mMOAXOJa OpraHU3aWM K MApPKETHHTOBOW JCSATENBHOCTH H  €T0
COOTBETCTBHS YCIOBHSM BHEITHEH Cpenbl KaK BHJ KOHTPOJISI, OCOOCHHOCTH €T0
peanuzanuu. CUTyallMOHHBIN aHaJIU3: CYIIHOCTh, Ha3HaueHue. OOpaTHasi CBs3b B
CUCTEME KOHTPOJISI MapKETUHTA.

Tema 6.3. UndopmannonHoe odecrniedeHne MAPKEeTHHIOBOM 1eSITeIbHOCTH

WupopmanmonHass npupoAa MapKeTHHra. 3HaueHWe UHGOpMaluu s
MapkeTHHra. HampaBieHHOCTP MAapKETHHIOBOM MH(OpPMAIMM Ha CHHXKEHHUE
HEONPEIEICHHOCTH B  MPOLECCEe MPUHITHS  YOPABICHYECKUX  PELICHHU.
XapakTepucTUK MapKeTuHroBoil uHpopmamuu. CucreMa MapKETUHIOBOU
uH(pOpMaAIMU KaK COBOKYITHOCTh MH(OpManuu, HEOOXOAUMOW MJisi BBITOJIHEHUS
MapKETUHIOBBIX MEPOIPUSATUH; COCTABIISIIONIME €€ KOMIIOHEHTHhI (BHYTPEHHSS
uHpopmanusi;  BHewHsAs — uHbopmauus;  MHGOPMAIMM  MapKETHHIOBBIX
uccienoBanuii). McTouHWkM ~ MapkKeTMHTroBoM  uHpopmauuu. [lpuopurer
uH(pOpMaAIMU O PBIHKE MNPOAYKIMU M YCIAYr MO OTHOIICHHWIO K APYTMM BHUAAM
uHdopmaruu. Hawubonee tunumunbie (GOpMbI TPENCTABICHUS MAPKETUHTOBBIX
JAHHBIX (TEKCTOBasA, rpaduyueckas, MaTpuuHas u jp.). Cucrtema MapKETHHTOBOU
uH(pOpMAIMU KaK COBOKYITHOCTh WH(OpMaIuu, HEOOXOAMMON NJisi BBIMOTHEHUS
MapKETHUHIOBBIX MEpPONPUATHUN; COCTaBIAIOIIME €€ KOMIIOHEHTHl (cucreMa
BHYTPEHHEM uHpOopMaIuy; cucrema uHbOopMauu MapKETUHTOBBIX
HCCIICIOBAHUM ).

3. YYEBHO-METOJNYECKOE OBECIIEYEHMUE JUIS]
CAMOCTOSITEJABHON PABOTHI OBYYAIOLIMXCS MO
TV CIUTLIAHE

3.1. Ili1aHbl CEeMUHAPCKUX 3aHATHI
[IpakTrueckue 3aHATUS YU€OHBIM TUIAHOM HE TIPETYCMOTPEHBI.

3.2. IlnaHbl NPAKTHYECKUX 3aAHATUH
IpakTnueckoe 3ansitue Ne 1

Tema: TeopeTHUKO-METOMOJOTUYECCKHE UM METOAUYECKHE OCHOBBI
CUCTeMbl ILEHOOOPA30BAHUS M OPraHU3aAlMs IUIATHOTO0 OOCIY:KUBAHUA B
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YUYPEeKIEHUH KYJIbTYPbl.

®opma: yueOHasi KOH(epeHUUsI-TUCKYCCHSIL.

Heab: ¢opmupoBanue 3HAHUNA O HAZHAYEHUM KATErOPpUMU IEHbI B
KOMILIEKCe MAPKETHHIa

Inan (Bompockl AJs1 TOKJIAI0B):

1. lleHoBas moOJUTHMKA B CHCTEME MapKETHMHTa U IeHOOOpa3yrolue
(bakTOopHI.

2. Bugpl nen. CtpaTeruu 1ieHooO0pa3oBaHusl.

3. CepxHOopMaTHBHOE (YHKIIMOHUPOBAHUE: MAPKETHHTOBBIM MOAXOA K
YIPaBJICHHUIO.

4. Pa3BuTHE IUIATHBIX aJIbTEPHATUBHBIX YCIYr: TEOPETUYECKUE U
METOIOJIOTUYECKHUE ACTIEKTBHI.

5. HomeHknartypa v acCOPTUMEHT YCHYT.

6. MexaHu3sM 11€eHOOOpa30BaHUSI B MAapKETHUHIE: OIpEACICHUE IIeH
(TapudoB) Ha ycIIyTH.

IIpakTuyeckoe 3ansitue Ne?2

Tema: OOecnedyeHue cnpoca Ha NPOAYKIHUI0O M YCIAYIHM B KOHTEKCTE
MapKeTHHIa

®opma: yueOHast KOH(pepeHIHA-TUCKYCCUS.

Heanb: popMupoBanue 3HaHM 0 BO3MOKHOCTAX olOecredeHHsl CIpoca
HA MPOAYKUMIO U YCJIYT'H B KOHTEKCTEe MapPKETHHIa

Inan (Bonmpockl 1J1si AOKJIAI0B):

1. MoaepHu3zanus ycayr Kak OCHOBa OOHOBJICHHUS JUana3oHa MPOAYKTOB U
YCIYT YUPEKIECHUM KYyJIbTYPhl COOTBETCTBEHHO COCTOSIHUIO TMOTPEOUTEIIHCKOIO
crpoca.

2. OOecrnieyeHHe Ka4yeCTBEHHOTO HWH(DOPMUPOBAHUS MOTPEOUTEITHCKOTO
pbIHKAa O BO3MOXHOCTSIX OpraHu3alid MO0 YAOBJIETBOPEHHUIO CIIpOca Ha €€
MPOAYKIUIO U YCITYTH.

3. MapkeTuHroBble KOMMYHUKAIIUU KaK JIEATEIbHOCTh, HAMpPaBJICHHAS Ha
MOAJCPKAHUE TOCTOSTHHBIX KOHTAKTOB C PBIHKOM B IEISAX PAacHpOCTPaHEHUS
CBEJICHHI O KYJbTYPHBIX POAYKTaX U yCIyrax.

4. OCHOBHBIE MapKETHHTOBBIE CPEJCTBA BO3JCHCTBUS HA TMOTPEOUTEINS
(pexnama, PR, nmponBuxeHue ToBapoB U ap.).

IIpakTuyeckoe 3ansitue Ne 3.

Tema: Yder crpoca B 1u(ppepeHIUPOBAHHOM MapKeTHHIe

dopma: TPEHUHT .

Copnepxanue 3a1anust

3aganue 1. Ha ocHoBe mpocmoTpa mpodecCHOHATbHBIX MEPUOIUYECKUX
W31aHUM, BBIABUTH CTaThIO, PACKPBIBAIOLIYIO OIBIT NPUMEHEHUS MapKETHUHIOBOM
crpateruu B CK- nesTenbHOCTH (B KauecTBE MpUMEpa MOTYT ObITh UCIOJIb30BaHBI
KOHKPETHBIE IEUCTBUS U3 ONBITA IIPAKTUYECKOM NEITEIBbHOCTU CTYIEHTAa WIIU I10
MaTepuanaM IMPOU3BOJICTBEHHOM mpakTuku). [IpoaHanmn3upoBatb, Ha OCHOBE
JAHHOTO TMpHUMepa, BUABI, 1M U OCOOCHHOCTH MPUMEHEHUS PA3IUYHBIX BUIOB
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CTpaTernii MapKeTHHTa B KOHKPETHBIX YCIOBUAX (auddepeHInpoBaHHOTO U
HeAUPPEpUHIMPOBAHHOTO  MAapKETHHra,  HANpaBJIEHUH  AuBepcuduKaiui,
CTpaTeruil MOBEJEHUS B YCIOBUAX JeduuuTa pecypcos u mp.). Oxapakrepu3oBaThb
CUTYallMI0, CJIOKUBLIYIOCS B OpPraHM3allid, OIPENECIUTh  CTPATErMYECKUE MU
TaKTUYECKHUE 3a/1a4M, PEIIacMble HAa OCHOBE NPHUMEHIEMBIX CPEICTB MU METOJOB
MapKEeTHHIa, J1aTh AHAJIU3 CIIOXKUBIICHCA CUTYyalluH, MPEJIOKUTh COOCTBEHHbBIE
PEKOMEHIALMU IO COBEPUIEHCTBOBAHUIO JIEATEIBHOCTH.

3aganue 2. Ha ocHoBe MonenupoBaHUs CHUTyallud OOCITY>KHWBaHUS,
pa3zpaboTaTh TEpeYeHb  MApPKETUHTOBBIX  MEpONPHUATHH,  OXBATHIBAIOLINX
CTPAaTETMI0 W TAaKTUKYy MapKETHHIA, COOTBETCTBYIOIIYIO OIPENEIEHHOMY THITY
CIpOCa Ha YCIYTH WU Ha OTJEIbHBIE TUIIBI U BUIbl OPraHU3aLUN.

Tun copoca, COOTBETCTBYIOIIMII BapUaHTy NPAKTUYECKONM pabOTHI,
OINPEENSIETCS CTYJEHTOM CaMOCTOSITEIbHO, B COOTBETCTBUE C HAYaJIbHON OYyKBOM
cBOe (amMuiuu 1O TPEeASIOKEHHOM Qopme (WM Ke, BapuaHT 3aJaHUs
COIJIACYETCsl IMYHO C MPENO0JIaBATEIEM).

®DopMma BbI0OpPa BaApHAHTA PadoThI

Tun Hera- | Otcyr- | ®opmu- | CHmxa- | Kose6- ITon- Hexe- | M306bI-

CIIpOCa HA | TUBHBIMA | CTBYIO- pyro- FOLLMIC | JIFOILMI HBIN JATEIbH | TOYHBIA

YCIYTH 1105054 IIANCS A -cq BIH
Howmep 1 2 3 4 5 6 7 8
BApUAHTA
Hauans- A b B r pi| E X 3
Hasi OykBa nu J K H M T IT C
bamun P 0] v o X 0 | i
CTYJICHTa 111, 2 1O bl

BoinonHenne  3ajaHus  [penrosiaraeéT  BHUMATEIbHOE — 3allOJIHEHUE
CTYJIEHTOM TaOJIHIIbI peIoKeHHON GopMbl. [lepBoHaYaIbHO B TaONHILy ClIETyeT
BHECTH THUII CIPOCA, COOTBETCTBYIOIIUNA ONpPEACIEHHOMY BapHaHTy NMPAKTUYECKON
paboThl. 3aTeM, YCTAaHOBUTb THUIl MApKETHUHIA, COOTBETCTBYIOLIUN JaHHOMY THILY
crpoca. Jlanee, HeOOXOIUMO CMOJIETUPOBATh CUTYAILIUIO JIEATEIHHOCTH Ha OCHOBE
KOHKPETHOTO TNpHMepa OINpEAeSCHHOrO0 BHUJA YCIYT, THUMA YUYPEXKACHUS U T.II.,
OXapaKTepU30BaTh  CUTYallUI0  OOCIY)XMBaHHs, YCJIOBHUS  OCYILECTBICHHUS
nesTenbHOCTH. Ha  ocHOBe aHanmm3a  YCJIOBWIA, TPEIJIOXKHUTH IEPEUYCHb
HEO0OXOIMMBIX ICUCTBUH U 33]]a4 MAPKETHHIA.

Tun Tun VYcnoBus, XapakTepU3yIOLINE 3aauu MapKeTUHTa
crpoca | MapKeTUHra CUTYALUIO AeATEIbHOCTH IIepedens u nocien0BaTENBHOCTD
HE00XOIMMBIX MapKETHHIOBBIX
MEPOINPUATHN
1 2 3 4

Pa3paboTanHble CTyA€HTaMHU WJEH CTPATErMUECKUX U MPAKTHYECKUX
OPUEMOB M HaIpaBlICHUH MapKETHHTOBOM JI€ATEbHOCTH JIOJDKHBI  OBITh
000CHOBaHBI CTYICHTOM T'PYIIIbI U 0OCY>KJE€HbI HA 3aHSTUH.

Hrorom CaMOCTOSITEIIbHOU KOHTPOJIBHOU paboThI SIBIIIOTCS:
XapaKTEePUCTHKA CUTyallud OOCTY>KWBaHUS, aHAIIU3 CTPATETUU U MPEIJIOKEHUS 110
COBEPILIEHCTBOBAHUIO YCIYTr; TaOJMIa, XapaKTepU3yrollas AESTeNIbHOCTh MpH
HAJIMYUU OIIPEIEIICHHOTO THUIIA CIIPOCa; pa3BEpPHYThIE BBIBOABI [0 pealu3anuu
HaMEUYEHHOW CTPAaTETUH MApKETUHTA.
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IIpakTueckoe 3ansTue Ne 4.

Tema: SWOT-ananu3 ¥ no3uUMOHMPOBAHME Y4YpPe:KI€HUS Ha PbIHKe
ycJayr

dopmMa: NPAKTUKYM.

Conepxanne 3ananusi. O00CHOBaHMEe NMPUHATHS PellIeHUNl MO BHIOOPY
CTpaTeruii TMOBeJeHUs] YYpPeXKIeHUs KYJbTYPbl Ha PbIHKE COLMAJIbHO-
KYJbTYPHBIX YCJIYT.

OTBeThl Ha MpPEIJIOKEHHbIE B JAHHOM IMPAKTUKyME BOMPOCH MOMOTYT
npoBectn SWOT-ananu3 A1 KOHKPETHON OUOINOTEKH, BHIIBUTH OTKPBIBAIOLIUECS
MapKETUHIOBbIE BO3MOKHOCTH Ha PBIHKE, OTPEACTUTH 11€JIEBOI PHIHOK M TIO3HIIHIO
OubnuoTekn Ha HeM. TakuM oOpa3oM, OTBeYas Ha BOMPOCH, BBl cMmoxere
pa3paboTarh IPOEKT IJIaHa MAPKETHUHTA.

1.Omnpenenute OCHOBHYIO 11€JIb (PYHKIIMOHUpPOBaHuUs Baieit opranuzanuu---

2. B ueMm, Ha Bam B3mIA, 3aKIOYaETCSd COLMAIBHOE IPEAHA3HAYEHUE
(KyapTypHast MuccHsl ) Bariell opraHu3aium------=================m=mmmmmmm e memmeee

3. Cuwuraere nu Bel, yTo s moctkeHust 3ToM Henu y Bac ecth Bce
HEOOXOJIUMBIC BOBMOMKHOCTH 7 === mm == m o e e oo

4. Kakue W3 NEpEUnCIICHHBIX YCIOBUM W OTPAaHUYEHHUU JEATEIbHOCTH,
NO3BOJISIOT Bam cunTaTh BO3MOYKHBIM JOCTHKEHUE HA3BAaHHOM Lien?

- OpraHu3anMoHHbIE BOBMOKHOCTH

- KauectBo ycnyr

- Kagpsl

- DUHAHCOBBIE BO3MOXHOCTH

- CocrosiHME pecypcoB

- Pe3ynbraThl HCCIeI0BaHUM

- CoumanbHbIN 3aKa3 U MOAAEPKKA PYKOBOJCTBA

JIPYTHUE YCIIOBU === === mmm = o o e e e e oo

5. Kakue na Bam B3rsg  "BHemHue" (akTopbl, BIUSIOT HAa CUTYAILUIO
CIIpoca Ha Bally MPOIYKIIMEQ? -===========m e oo oo e oo e

6. Ha kakue karteropuu (KaTeropuro) mojb30BaTeled (CErMEHTHI PBIHKA)
OPUEHTUPOBAHA OCHOBHASI YaCTh MPEAOCTABISIEMBIX YCIIYI?-====n=====nmmmmmmmmmmemae



7. VYKaxuTe OCHOBHBIE JeMOrpapuyecKkue XapaKTEpPUCTUKU CBOETO
1[€JIEBOTO PbIHKA (OCHOBHBIX KaTErOpUN MOTPEOUTENEH YCIIyT):

LleneBoit prIHOK Bospacrt | Ilon | HanmoHanbHOCTH Mecro
KHUTEIBCTBO

8. KakoBa, Ha Bam B3riisii, ”HHTEHCUBHOCTb OOpAILIEHUs 3TUX KaTErOpUil K
ycllyram y4pexJIeHus?

[{eneBoii peIHOK (KaTeTOpUM) YacTtoTa oOpaleHus
(B cpenHeM) HE dallle yeM
OJIMH pa3 B HEJENIO, MECHII ...

9. Mornu 651 Bel oxapakTepr3oBaTh CyIIECTBYIOIINE B3TJISAbI PEATbHBIX U
NOTEHIMAIBbHBIX MOTPEOUTENEN Ha permyTaluio Halled OpraHu3alud, KauecTBO
IPEMIATAEMBIX YCIIYT M LCHBI. === === === m e o e e o e e e e oo oo oo oo oo oo

10. KakoBbl, Ha Bamr B3riasa, OCHOBHBIE MOTHBBI, IOOYXKIAIOIIUE
MOJIH30BATENsl TPHUHATH PEIICHHUE 00 UCIIOIB30BAHUHU YCIIYT?-==--====--mmmmmmmmmmmmme

11. Cunraere nu Bel, uto y Bameit oprann3anuu eCcTb KOHKYPEHTHI ? ----------
-HazoBute »TM oOpranuzanuu (IPEeUMMYLIECTBEHHYIO KOHKYPEHTHYIO CTPYKTYpPY
pBIHKA), IO KAKUM BUIaM YCIIYT OHH KOHKYPHUPYIOT C BAMH ?7-=-================nm=nmmmo-

12. B uyem, Ha Bam B3I, 3akioyaroTcs mpeuMmyliectBa Bamei
OpPTaHU3alUU TI0 CPABHEHUIO C KOHKYPEHTAMHU---===================mmmmmmmmmmmmommo oo

13. Kakue BO3MOKHbIE U3MEHEHHSI B MaKpocpene (BHEIIHEH Cpesie), MOTyT
NOBJIMATh HAa CIPOC HAIIMX YCIYr M M3MEHHUTHh BammM NO3MIMM Ha pPBIHKE
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14. IIpoBeauTe CpaBHUTENIbHBIA aHaIu3 U OaTbHYIO OIEHKY CUJIBHBIX H

ci1a0bIX CTOPOH JAesTelbHOCTH Bamelr opranuzauun?
Onpenenure TpoduIIb MOJSIPHOCTH IO TAOJIHIIC

OcCHOBHBIE XapaKTEPUCTUKHU OpPraHU3aluu

OueHkn

-3

-1

0 |1] 2|3

[lo3unus opraH3anuu B CEKTOpE pPbIHKA (KOTUPOBKA
yCIIyT U IPOAYKTA)

I'myOvHa u mupuHa pacnpoCcTpaHeHUs! TPOAYKTa

Opranuszanus u cucrTemMa pacnpocTpaHeHus
unpopmanuu 00 yciayrax (IpoAyKTax) OpraHu3aluu

JlunaMuyHOCTH (TMOKOCTH) OpraHn3aluu

MartepuaibHO-TeXHUYECKHIE BO3MOYKHOCTH TSt
o0ecrieYeHrsl pPa3BUTHUS

DuHaHCOBBIE BO3MOXKHOCTH JJIsI obecrneyeHus Pa3BUTHA

OO0muit CTHIIb PYKOBOJICTBA

COI_II/IaJ'IBHbIe YCIOBUSA IJId pa3BUTUSA ACATCIBbHOCTU

COBepI_HeHCTBOBaHI/Ie 3HaHHUHI COTPYAHHUKOB

Nmuk opranusanumn

ConnanbHas MOJIE3HOCTh OpraHu3aIlli,
MPEAOCTABIIIEMBIX YCIYT

KayecTBO npoaykiuu, 0o0CIyKHBaHUS

HanexxHocTh COTpYHUKOB

KomdoptaocTh cpensl, ee uH(pOpMalOHHAs
JIOCTaTOYHOCTh

I1OCTOSIHCTBO IIEH Ha IUIATHBIE YCIYTH

15. Mormu O6b1 Bel ompenenuTs U TpoaHAIU3UPOBATH ClIA0ble CTOPOHBI

JeTeIbHOCTH Baren opranuszanuu

HpI/I peICHUHN 3a1a4 MCIIAOT HEAOCTATKHN

IIpemnoxenus no
YIIY4IIEHUIO

1. be3pIHNIIMaTUBHOCTh HEKOTOPBIX COTPYTHUKOB

2. KonnenTpanus Mpicieil Ha npo0ieMax JIMYHOTo MopsaIKa

3. P8.306IJ_ICHHOCTB B KOJIJICKTHUBC

4. OTyyXA€HHOCTh COTPYAHHUKOB OT pabOThI

5. be30TBETCTBEHHOCTh HEKOTOPBIX COTPYAHUKOB

6. OTcyTcTBHE HEOOXOAMMOr0 Y4eOHOI0 U METOJMYECKOr0 MaTepuaia

7.0TCyTCTBHE HEOOXOAUMBIX PECYpPCOB

8. Jlpyrue He1oCTaTKu

16. CymectByer nu B Bameil opranuzamum crparerus (mporpamma)
pacnpoctpaHeHust unpopmanuu 06 yciyrax? Uto ona mpemycMaTpuBaer-----------




17. B xakmx ¢opMax OCYyIIECTBISCTCS CTUMYJIUPOBAHHE COBITA yCIyT(
MPOAYKITUN) U €CTh JIM OT 3TUX YCUJIUH OLyTUMBIN 3P dekT ( mpumep)---------------

18.YkaxuTe, Ha Kakoil OCHOBE MNPUHUMAIOTCS pEUICHUs O BbIOOpE
JIOTTOTTHUATEIIBHBIX Y CITY T ======= e m = = = e e e e e e e e e

19. [IpuBeanTe mepeveHb MOMOIHUTEIBHBIX YCIYT, HEOOXOAMMBIX, Ha Barm
B3IJISAJL, TIOCETUTEIISAIM OPTAHUBALAN === =========== === === o e o e oo oo

20. IlogBenute MTOTH MPOJEIAHHONW PabOTHI MO BHIOOPY M OOOCHOBAHHIO
CTpaTerM M TAaKTUKH IIOBEJACHUS Ha pBIHKE B BHJE 0030pa, OTBeYas Ha
MTOCTABJICHHBIC BOIIPOCHI:

20.1. Ha kakoii OCHOBHOW MpoOJeME€ pbIHKA COCPENOTOYEHA CTpaTerus
Bamenl OpraHM3aIMI--==============m e oo o e e e e e

20.2. Cmoxete nu Brl ¢ 310l cTparerueid 0TOpBaThCS OT KOHKYPEHTOB?

- I[a

- HeT

- HE MOTy OTBETUTH

20.3 Eciu cMokeTe, TO B 4eM Barlle OTiuune? -----=--===========-mm-nmmmeomeooe
20.4 Ha xakoMm cerMeHTe pbhIHKa Bbl OyeTe KOHIEHTPUPOBATHCS ?----=---=----
N3 kakux npeanocbuiok Bel MCXOANUTE MIPU 3TOM PEIIEHUH ? -================-=-=
20.5. Ha uto Oyner HampaBieHa Bara ocHOBHast I€ATEbHOCTh ? -----==-------



20.7 Kax BBINVAMAT WICAIbHAS CTPATErUs U TAKTHKA Ui Bamero cermenra
PBIHKA 7 === === e o e e e

20.8. KakumMu CcUIBHBIMH CTOpoHamMH Bbl oOmamaeTe i JOCTHIKCHUS
HKETMACMOM [IEITH ] === === e o e e e e e e e e e e e e e e e e e e e

20.9. Kakue cnabble CTOpOHBI BBl XOTHUTE YCOBEpPILIEHCTBOBATH IS
JOCTUKECHUS ITOM IEITH 7 ==========mmmm === e e e e e e oo

Onumure kopoTko (He Oomnee, yem 30 cioBamu) Bamry crparteruio u
TAKTUKY HA OYYIIIEE. === m e e e oo

IIpakTuyeckoe 3ansaTusa Ned. Tema: MHMccienoBanusi — OCHOBa
MapKeTHHIa
®opma: JlesioBas urpa.
[Heab: @opMHUpOBaHUE MPEACTABJIEHUI 0 METOAMKE, 0COOCHHOCTAX U
pe3yJbTaTax MAPKEeTHUHIOBBIX HCCJIeA0BaHui B cepe KYJbTYPbI
Ilman (aaropuTM BBINOJHEHHMS): TMPOBECTH HKCIEPTU3Y KOMILICKTA
MaTepHaioOB  MapKETHHIOBOTO  HCCIIeJOBaHUs  (IporpamMmbl, OTYeTa IO
pe3yapTaraMm, peKOMeHAaluid W npuiokeHui).  [loarotoButs  otuer
(aHATUTUYECKYIO CIPaBKy) MO pe3yJibTaTaM SKCHEPTU3bl, B KOTOPOM OTPa3UTh
OTBETHI HA BOIIPOCHI:
1. O6ocHOBaHa 1 TeMa U HEOOXOIMMOCTh UCCIICIOBAHUS?
2. COOTBETCTBOBAJIO JIU WCCIEAOBAHHUE CYIIECTBYIONUM TPEOOBaHUSIM
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JOKYMEHTHPOBAHUSI MAPKETUHTOBBIX UCCIICIOBAHUI?

3. Kakue meronbl uccineoBaHUsl MPUMEHSIIMCh, MOXKHO JIM UX CUUTATh
JOCTATOYHBIMHU JIJIS1 TIOJTYUEHHUSI PENIPE3CHTATUBHBIX JaHHBIX?

4. Jloctatouno M coOpaHo uHMOpMAIUU  JUISI  COCTAaBJICHUS
pEKOMEHJaIui ¥ BBIBOJIOB?

5. Kakue ympaBieHueckue AEHCTBUS HEOOXOAMMO OCYIIECTBUTH ISt
Pa3BUTHS YUPEXKIICHUS C YUETOM CUTYyaIu?

IIpakTuyeckoe 3ansitue Ne 6. Tema: CTpaTerusi MapKeTHHIa

®opma: /lesioBas urpa.

Lens: DopMupoBaHWE TNPEACTABICHUNA O METOAUKE, OCOOEHHOCTSIX U
cienu(uKe MPUMEHEHUS Pa3InIHbIX aCCOPTUMEHTHBIX CTpaTeTuil.

[1nan (anropuT™ BBIOJHEHUS):

PA3PABOTATD HOBBIE BUIBI YCIYT YUPEXKACHUN KYIbTYpPbI, UCIIOIb3YS
pa3IMYHbIE MAPKETUHTOBBIE CTPATETHUH.

3ananue Nel.

JIns pa3BUTHA ACCOPTUMEHTA YUYPEKACHUS, NPUMEHUTE [BE CTPATETHUU:
rOpU3OHTaJIbHOM  auBepcudukanmu u auddepennmanuu. Bam npemioxeHa
yclyra MO MNPEeJOCTaBICHUI0 CTAKUPOBKM Ha 0a3e KpYyHHOTO YUpEexkIACHUs
KyJIbTYpbI, OTHOCSIIAsiCsl K 0a30BOM rpymnme. Bkitouute B acCOPTUMEHT elie 5
yciyr-moaudukanuii 6azoBoit ycayru. [losicaute cBoit BBIOOD.

3aganue Ne2.

CMopenupyeTe CUTYyaluio, CIOKUBIIYIOCS B YUYPEKIECHUU KYJIbTYpPbI NPHU
HaJIM4YMM JBYX BHUJOB CIPOCA, YCTAHOBUTE YCIYTHM, Ha KOTOpPbIE OTMEUYEHBI 3TU
BUJIbI CIIPOCA U MPEJIOKUTE KOMIUIEKC ACHCTBUH MO CTaOMIM3alUMU  CUTYallUH,
BHECTH CBEJICHUSI B TAOJIHILY:

Tun cnpoca Ba3oBas yciayra OueHka CHTYallUM M KOMILIEKC
aeficTBuii YK

HeratusHslii (
YCIIYTY OTBEpraoT
TI0JIb30BATEIH, yCIyTa
yTpaTuiia 3HaYUMOCTb
JUISL TAaHHOTO PBIHKA)

OtcyTcTBYyIOIIMI
(yciyra He BocTpeOoBaHa
0 TIPHYMHE OTCYTCTBHS
nHpOpPMALUH Y
OO0NBIIMHCTBA
MOTEHIIUAJILHOTO PHIHKA)

3apmanue Ne3. CmozenupyeTe CUTYalIo IPU HAJIMYKU ABYX BHJIOB CIIPOCA,
YCTAHOBHUTE YCIYT'M, HA KOTOPHIE OTMEYEHBI 3TU BHUJBI CIpOCa U MPEIIOKHUTE
KOMITJIEKC JIEHCTBUIA 110 CTAOMIIM3AIMN  CUTYyallui, BHECTH CBEJICHUS B TaOIHILY:

Tun cnipoca BazoBas Ounenka cuTyanuu U KomMILieke aeiicreuii YK
yeayra
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dopmupyromu
fics (ycmyru
OTCYTCTBYIOT B
aCCOPTHMEHTE, HO Ha
HHUX €CTh CIIPOC)

CHmKarommincs
(yciryru TepsIoT CBOETO
OTpeOUTETIS)

3aganue Ned4. PazpaboraiiTe CTpaTernio ropu30OHTANIbHON AUBEpCUPUKALINN
s 0a30BOM YCIyrM - TBOPYECKOI'O Beuyepa MECTHOIO JeATeNsl MCKYCCTB.
OOocuyiite  pemenue. IIpennmoxxure  yciayru Ha  OCHOBE  CTpaTErwu
KOHIIEHTPUYECKOI U MHOTOOTpaciieBoi AuBepcupukanmu. bazoBas motpedHOCTD —
pa3BUTHE JIMYHOCTH; TIEPEKUBAHUE; COUYBCTBHUE; COCTPaTaHUE U.T.1I.

TBopueckuit Beuep YCIIYT'U — 3amenurenu (aHajJoru) ropu3oHTaIbHas J|
(HA3BAHUE

Ycayru — NONOJTHUTENN — KOHIeHTpudeckas Jl

Ycnyru — nononHuTeNH MHOroorpaciuenas /|

3aganue NeS. Cmonenupyere CUTYaIUIO TPY HATMYUU IBYX BUAOB CIIPOCA,
YCTAHOBUTE YCIYT'M, HAa KOTOPhIE OTMEYEHBI 3TH BHUJbI CIpOCa U MPEIIOKUTE
KOMIUIEKC JeUCTBUIM MO CTAOWIM3allui  CUTYalluM, BHECTU CBEICHUS B TaOJUILY:

Tun cpoca bazoBas yciyra Onenka cutyanuu 1 komiieke aercteuil YK
UpesmepHblid  (crpoc
3HAYUTEIBHO
IIpEBBILIAET
BO3MO>XHOCTH
TIPEITIOKEHUS)

HepaBHomepHBIii (
CIPOC ~ 3aBHUCHT  OT
Ce30Ha..)

3ananme Ne6. Ilpennoxkute HOBbIE BHIBI YCIYr IS Pa3IMYHbIX
YUPEXKACHUIN KYJIbTYPhI C YU€TOM NOTEHIIMAILHOTO CIIPOCa:

AccopTuMeHTHAast

rpynna yciyr Bujb! ycayr/npoaykunu

6.1. JIist Xy105KECTBEHHOTO MYy3€sl
6.2. lnsa punapMoHun
6.3. /115 neTckoit OMOIMOTEKH

Pexnamurie u
ITocpennnueckue

yCIyTu
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KoucanTuHrossie u
o0OpasoBarebHbIE

yCIYTH

6.1. 1151 Xy10’KECTBEHHOT'O MY3€esl
6.2. lnsa punapMoHun
6.3. /115 nerckoit OMOIMOTEKH

3aganme Ne7. [IlpemnoxuTe HOBbIE BHJIBI YCIYyr JJIS  Pa3IMYHBIX
YUPEKACHUIN KYJIbTYPhl C Y4€TOM NOTEHIIUMAIBHOTO CIPOca:

AccopTuMeHTHAasI
rpynmna ycuyr/ Buasbl yeayr/mpoaykuuu
NPOAYKIHH
7.1. 115 XyJ10KECTBEHHOTO MYy3€esi
Hocyrosbie yciayru 7.2. Qns punapmonuun

7.3.059 meTcKoOM OUOIMOTEeKU

CepBHCHBIE yCIYTH

7.1. 115 XyJ10KECTBEHHOTO MYy3€esi
7.2. Ana punapmonuun
7.3. 115 geTckoit OMOIMOTEeKH

3amanue Ne. 8. K kakoli crparerun MapKkeTHHIa

otHocutcsa npumep aestenbHoctu BUBJIMOTEKMU, (6a3oBas moTpeOHOCTh — MOUCK
MH(OPMAIIKH), JOMUCATh HEJOCTAIONINE CBEICHHUS:

AccopTUMeHT
Hast Ba3oBas ycayra
rpynma

Dopmupyrmascs
Yeayra-1onoJaHuTe b acCOPpTHMEHTHAast
rpynmna

[penocrasieHue
JIOKYMEHTOB U3
(horma OUOTHOTEKH
U1
HCIIOJIB30BaHKS B
YUTAILHOM 3aJ1€

HNudpopmannon
HbIC
YCITyTH

[Tpuem 3aka3za no tenedony, paxcy,
9JEeKTPOHHOH MOYTE M0
IpeIBapUTEIbHON 3asIBKE;

IlepeBon TekCTa TOKyMEHTA ¢ HHOCTP.
Ha PYCCKUH SI3BIK;

IIpogaxxa KaHUEISIPCKUX TOBAPOB

CxaHHpOBaHHE N30TPOTYKIINU
CxaHupoBaHHE TeKCTa 6e3
penaKTUPOBaHUS

CKaHHpOBaHHE TEKCTA C
penakTUpOBaHHEM

Briaua crieHapueB, MaTepHaioB K
Mpa3THUKAM - Ha JOM

Habop Tekcra Ha KOMIBIOTEpE
3anuck TOKyMEHTa Ha JIeKTPOHHBIN
HOCHUTEIh

PacnieuaTka TOKyMEHTOB Ha IpUHTEPE
(uepHo-Oemnas)

PacnieuaTka JOKyMEHTOB Ha IPUHTEPE
(1BeTHAas)

BrimonmHeHue kcepokomnuit (4epHo-
Genas)

Brinosnnenue kcepokonuii (LBeTHas)

Opranu3anust HOBOH CTPYKTYpBHI B
YCIOBUAX YUPEXKIEHUS KyJIbTYPbI
WuTepHeT- cTyum.

3amanue Ne. 9. K xako#l cTparernv MapKeTHUHIa

oTHOCHTCA mpumep nestensHocTH PAIOHHOI'O JIOMA KVYJIBTYPhI (6a3oBas
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MOTPEOHOCTh: ydYacTHE B WMIPOBOM TMPa3AHUYHOW TIpoTrpamme), OTIHCaTh
HEJIOCTAIONINE CBECHUS:

dopmupyroniascs

AccopTUMeHTHast PMHUPYIOLL
roVIIA bazoBas yciyra VYceayra-nonoaHUTETh aCCOPTUMEHTHAS

Py rpymmna

O6pa3oBarenpHbIC

yCIyru
Opraamnzanus

JIIETCKOTO Oaja-
Mackapaza «30J0Tas
OCEHBY

Hocyrosele ycinyru

CepBHCHBIC yCIYTH

3apanue Ne. 10. K kako#t crparerun MapKeTHUHIa
otHocutcs mnpumep aestenbHoctd ['OPOLCKOI'O XVYIOXECTBEHHOI'O
MVY3ES, (6a3zoBas mOTpeOHOCTH — TBOPYECKOE pa3BUTUE M TBOpUECKas
caMopeasM3alys 1eTel), J0NUCATh HEJOCTAIOUINE CBEICHUS:

Yrayours
AccopTUMeHTHAast
rpymma Ba3oBas ycayra Yciayra-zamenurelib ACCOPTUMEHTHYI0
rpynmy
Koncantunrossle | Ilkona HapoaHBIX
" pemecen.
o0pazoBaTenbHbIC
yciayru

BrimoniHeHHBIE 3a/laHus TPEICTABIAIOTCS B (OpME «3alUThl HAEH» Ha
OCHOBE YCTHOrO OOCYXJEHHMSI W CHAIOTCA B BHJAE NUCBMEHHOH pabOThI
MPENo/IaBaTelto.

IIpakTuyeckoe 3ansitue Ne 7. Tema: AccopTuMeHT yciayr/ NpoayKIuH
YUpe:KIeHUs1 KyJbTYpPbl

®opma: [lenosas urpa.

Henb: W3y4yuTh TEXHOJIOTHIO COCTABJICHUS aCCOPTHUMEHTA YUYPEXKICHHS
KylIbTypbl (Ha TpHUMEpPE YUYPEXKICHHUS KYJIbTYpbl OIPEACICHHOIO THIIA:
oubnuoTeka, My3eH, 10M KyJIbTYyphl, TETCKasl MIKOJIa UCKYCCTB)

Ili1an (aJaropuT™M BHINIOJTHEHUS):

3aganme 1. PaccMOTpeTh OCHOBHBIE XapaKTEPUCTUKH aCCOPTHMEHTA
YUpPEXKACHUS KYyJIbTYpbl W HM3YyYHUTh MOJEIb acCCOPTUMEHTa (Ha MpUMeEpeE ...).
[IpoaHanmu3upoBaTh aCCOPTUMEHT 2-X YUYPEKIAEHUHM (M3  MPEIOKEHHBIX
npernojiaBareyieM), Ha TMpPeAMET OLEHKH BHJIOB YCIYyI IO acCOPTUMEHTHBIM
rpynmnam, yCTaHOBUTh TAPMOHUYHOCTh CCOPTUMEHTA.

3ananme 2. CocTaBUTh MEPCIEKTUBHBIN aCCOPTUMEHT yCiyr ( Ha mpumepe
ao0oro Tuma yudpexiaeHus). BroucaTe mnepcrneKTHBHbIE YCIYTM B 11a0JOH
aCCOPTHUMEHTA.

ACCOPTUMEHT YCJIVYT:

2.1. MuopmaniuoHHbIE YCJIYTH:

1.
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Hown

2.2. CepBHCHBIE YCIYIH:

1. IIpenocraBiieHrE yCIIyT [0 HAOOPY U pacnevyaTKe TEKCTa,
KCEpOKOMUPOBAHHIO, CKAHUPOBAHUIO, JTAMUHUPOBAHHYIO U
OpOIIIOPOBAHHIO JOKYMEHTOB

2. [lponaxka kKaHIITOBApPOB;

3. ®DoTo0-BHIIEOCHEMKA. . .

2.3. KoncanTuHroBsble, 00pa3oBarejibHbI€ YCJIYTH:

1.

2.

3. ...

2.4. O0pa3oBaTe/bHbIC YCIAYTH:

1. O6yuenue padore Ha [1K;

2.

3. ...

2.5. M3narennbcko-nojaurpaguyeckue yCayru:

1. Co3nanue opurmHajg-mMakeTa U TMOJTOTOBKA (pelIaKTUPOBAHME) TEKCTa
pYKOIIUCH;

2.

3. ...

2.6. Ilocpeannyeckue ycayru:

1. IIpenocraBieHne NOMEIICHUE B APEHIY;

2.

3. ...

2.7. JocyroBbie yCJayru:

1.

2...

3..

3aganme 3. OnpenenuTe rapMOHUYHOCTh M JIOCTATOYHOCTH ACCOPTUMEHTA.
[Tpu sTOM ClenyeT y4ecTb CeIyromlyo HH(OPMaLUIO:

ACCOPTUMEHT — TII€pe€4YeHb OJHOPOAHBIX TPYIIl YCIYr, OTPaKaroLIUX
peiHOYHBIE Bo3MOkHOCTH YK. B 1mabmoH accopTuMeHTa uisi BCeX YUPEKICHUN
BXOJIST CIEAYIOIINE IPYIIIbI - ACCOPTUMEHTHBIE rpymibl yeinyr YK :

- HMudopmanmonnsie (oOecrieuenue AocTyna K nHGopMaIun)

- JlocyroBble (opranu3aliius 10cyra)

- Koncantunro-o6pazoBarenbHbie (00ydyeHHE M KOHCYJIbTUPOBAHHE IO
npoduiabHbIM Ui YK BUgaM AesTeTbHOCTH)

- MWznarenscko-nonurpapuyeckue (BbIMOJHEHUE U3IaTEIbCKUX 3aKa30B)

- Pexnamuo-nocpennuyeckue (0O0ydeHHE M KOHCYJIbTUPOBAaHUE IO HE
PO MIBHBIM BHJIaM JEATEILHOCTH, TPEIOCTABICHNE YCIYT MMOCPETHUKOB)

— CepBucHbie ( yCIyru JOMOTHUTEIBHOTO KOM(OpPTA)

JUist MoznenupoBaHUs acCCOPTHUMEHTA NPHUMEHSIOT CIEAYIOIIME IOKa3aTelu:
aCCOPTUMEHTA:!
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[IupoTa — KOJTMYECTBO BHIOB aCCOPTHUMEHTAX TPYIIIL.

['myOnHa — KOJIMYECTBO BUIOB YCIYT B KAXI0H TPYIIIIC.

JloCTaTOYHOCTh — COOTBETCTBHE AaCCOPTHMEHTa CIPOCY M TOTPEOHOCTSIM
IIOCETUTEJIEH .

["apMOHHYHOCTh — COOTBETCTBHE aCCOPTUMEHTa MHCCHH yupexnaeHus (60%
COOTBETCTBYET YCTABHBIM IICIISIM). ...

AJpecHOCTh — KaX/1ast ycIyTd UMeeT cBor AuQGepeHIIMPOBAHHBIN apec

OOHOBIISIEMOCTD — €)KETO{HAs MOJCPHU3AINS U OOHOBJICHUE CBOMCTB YCIYTH

ACCOPTUMEHT HYKJIAeTCs B YIPaBICHUH, MOJICIUPOBAHWN, OOHOBIICHUU |
pasButuu. baszoBele (mpodmiubHbIe) yeimyrm — cocraBisiior  (50-60%) wm
00eCTIIeUNBAIOT TAPMOHUYHOCTH ACCOPTHUMEHTA

Pa3zpaboTka accopTuMeHTa TpencTaBiseTcss B (opMe «3amuThl HIEH» Ha
OCHOBE YCTHOTO JIOKJaja M CIaeTcs MUCbMEHHO MpernojiaBaresnito. BeicTyruienus
OIICHUBAIOTCS TI0 CICAYIOIIMM KPHUTEPHUSM: CTEIEHb COOTBETCTBHS COJCPKAHUS
TeMe JOKjIaaa; coOoAeHue periameHta (5-7 MUHYT); AMOIMOHAIBHOCTH U
yOeIUTEeNbHOCTh TPEACTABICHUS COJACpPXKAHUS JIOKJIAaJa; YETKOCTh BBIBOJOB U
NPEMIOKEHHUM; BU3yaln3anusi HHPOpMAlUMU;, yMEHUE OBICTPO U aJIeKBATHO
OTBETHUTH Ha BOIIPOCHI.

3.3. Boipocsl AJis1 CAMOKOHTPOJIS 10 pa3aesiaM I CHUILINHBI

Pa3znes 1. MapkeTHHI KaK IPHOPUTETHOE HANIPABJICHHUE
YIPABJICHYECKOH AeATEIbHOCTH

1. CranoBnenue u pa3Butue MapkeTunra B Poccuu u 3a pyoexom

2. DBOJIIOIMS B3IJIAI0B POCCUMCKUX YUYCHBIX U CIICIIMAIIMCTOB B OTHOIICHUHN
ONPEAEIICHUS CYIIIHOCTH U HA3HAYEHUSI MApPKETUHTA.

3. MapkeTHHT KaK BHJ TBOPUYECKOHN YIIPABICHYECKON NEATEIBHOCTH

4. HampaBJICHHOCTh MapKEeTHMHTa Ha COXpaHEHHE OpraHu3anuu B cdepe
KYJBTYPBbI KaK KyJIbTYPHOTO U HH(OPMAIIMOHHOTO IIEHTpA.

5. ConpanbHbpli M DKOHOMHUYECKUN aCMeKThl Ha3HAYEHUsS MapKeTHUHTa B
cdepe KyJIbTypBhl.

6. Kommiekc mapkeTuHra

Pa3znen 2. MapkeTHHIOBbI€ HCCJIEI0OBAHMS

/. MecTo 1 poJib HCCIIEA0BATENBCKOTO IOMCKA B MAPKETHUHTE.

8. 3HaueHue U3ydeHHs] BO3MOXKHOCTEH OopraHu3aiiu B cepe KyabTyphl AJs
JOCTH)KEHHSI €€ MAPKETHHIOBBIX LIETIEH.

9. OcHOBHbIE HaNPaBJICHUS MAPKETUHTOBBIX MCCIEIOBAHUNA U OCOOCHHOCTU
UX peaju3aluy B OMOIHOTEKE.

10. Cucrema TpeOoBaHM K OpraHu3aldd MW  OCYIIECTBJICHUIO
MapKETUHTOBBIX UCCIIEIOBAHUM.

11. MW3yyenue norpeduteneil KyJbTYpHOM MPOAYKUUHU KaK OAHO U3
MPUOPUTETHBIX HAIIPABICHUI B MAPKETUHTE.

12. CermeHTHpOBaHUE NOTPEOUTENHCKOTO PHIHKA M BUIbI UCCIEAOBAHUIM

NOTPEOUTETHCKOM Cpeibl, BO3SMOXKHOCTH UX HCIOJIb30BAHUS B MIPAKTHKE.
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13.WccnenoBanne cpepl Kak HAMpaBiICHUE MAPKETHHTOBOM JESTEIHPHOCTH

14 . Metobl CCIEIOBaHUS CPEIBI.

15. Meton SWOT B onpeneneHny NpeuMyIIecTB U IpooOieM 1Mo 00ecreyeHuo
OTPEOUTETHCKOTO CIIPOCa.

Paznen 3. MapkeTHHIOBBIE CTPATErMHA

16.Knaccuueckue noKkaiabHbIE CTpATErnd MAPKETHHTa, BOBMOXXHOCTh UX
aJanTanuy K MApKETUHTOBOM JAESATEIIbHOCTH .

17.MapKeTHHTOBBIC CTPATETUH, 3aBUCUMOCTH CTICTIU(UKH peaTnu3aluu OT
TUTNOBOM MPUHAJIEKHOCTH OPTraHU3AUU

18.CtpaTerus mo3UITMOHUPOBAHUS JEATEILHOCTH OPTaHU3aIuu B chepe
KYJIbTYPBI

19. AccopTUMEHTHBIC CTPATETHH.

Pa3nen 4. MapkeTHHT KYJbTYPHBIX NPOAYKTOB U YCJIYT
20.ToBap (ycinyra) U KItoueBble MIPOOJIEMbI TOBAPHOU MOJTUTHKHU.
21.0O1tnuuuTeNnbHbIC XapaKTEPUCTUKHU YCIYTH KaK 00beKTa MapKETUHTOBOM
NeSATETbHOCTH.
22.HoMeHkiatypa v acCOPTUMEHT MPOAyKTOB. OCHOBHBIEC BUJIBI KYJIbTYPHBIX
MPOJYKTOB U YCIYT.

Pazgen 5. MapkeruHroBble KOMMYHMKALMM KAaK  KOMIIOHEHT
MapKeTHHIa

23. ObecmieueHne crpoca Ha MPOAYKIIUIO U YCIyTH B KOHTEKCTE MapKETUHTa

24 . MapKeTHHTOBbIC KOMMYHHKAITUN KaK JACSITCIIbHOCTD, HAIIPABICHHAS HA
MOI/IeP>KaHME MIOCTOSHHBIX KOHTAKTOB C PHIHKOM B IIEJISIX PACIPOCTPAHCHUS
CBEJICHUH O TOBapax U yclIyrax.

25.0OCHOBHBIC MAPKETUHTOBBIE CPEACTBA BO3/ICHCTBUSI HA MTOTPEOUTES
(pexiiama, PR, mpoaBuxeHue ToBapoB u Jp.).

26.Pexnama u I1P (oGmiecTBeHHbIE KOMMYHHKAITMHN) KaK CPEJICTBA
UH()OPMUPOBAHMS HACEIICHUS O BO3MOKHOCTSX U YKPETUICHUSI UMHJIKA U
BIIUSIHUS B PETHOHE

27 .1Tabnuk puIEHIIH3 KaK 3JIEMEHT CUCTEMBI MAPKETHHTOBBIX KOMMYHHUKAITAN

28.MapkeTHHTroBasi KOMMYHHUKAITMOHHAS CITY)0a B CTPYKTYpE YIPaBICHUS

Paznen 6. Opranusanust MApKeTHHIOBOM AeSITeJILHOCTH
29.0Opranu3zanusi MapKeTHHTa
30.Mecto city’0bl MAPKETHUHTA B CUCTEME YIPABIICHHUS .
31.[InannpoBaHUEe MApPKETUHTOBOU JCATEIHHOCTH: CYIIIHOCTh, HA3HAUCHHUE.
32.Ponps nH(MOPMAITMOHHOTO MOHUTOPUHTA B 00€CTICUEHUN MAPKETHHT OBOM
NeSATETLHOCTH.
33.Kontposb B MmapkeTuHre. OCHOBHBIE OOBEKTHI KOHTPOJIS .
34.ndhopManmoHHOE 0OecIieueHne MapKETUHTOBOM e TeIbHOCTH
35.Cucrema MapKEeTUHTOBOM MH(OPMAIIMK KaK COBOKYITHOCTh HH(OpMaInH,
HEOOXOMMOM sl BBRITIOJTHEHUSI MAPKETUHTOBBIX MEPOIIPHUSTHH.
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4. METOANYECKHUE YKA3AHUA 11O OCBOEHUIO JIUCHUIIJIMHBI

4.1. O0mue MeToanYecKHe TPeOOBaAHUS K OCBOCHHMIO TUCIUIIMHBI

YcBoeHne maTepuana JUCHUILUTMHBL Ha JIEKIUAX, TPAKTHUECKUX 3aHATHSIX U
B pe3yJIbTaTeé CaMOCTOSATEIHHON MOATOTOBKH M U3YYEHHSI OTICIBHBIX BOIPOCOB
JTUCIUIUIMHBI, TIO3BOJISAT CTYACHTY TMOJOWTH K TMPOMEKYTOYHOW aTTecTalluu
MOJITOTOBJICHHBIM. 3HAHWA, HAKAIlUIMBa€MbIE IMIOCTETIEHHO U B Pa3JIMYHBIX
pakypcax, ¢ UCIOJIb30BAHUEM MPOTUBOIOIOKHBIX MHEHUM U B3IJISIOB HA Ty WU
UHYI0 TMpo0JieMy SBISIOTCS TJIIYOOKMMH U KA4eCTBEHHBIMH, U TO3BOJISIOT
dbopMHpOBaTH COOTBETCTBYIONIME MPO(PECCHOHANBHBIE KOMIIETEHIIUU KaK HTOT
o0pa3oBaTenpHOTO Ipolecca.

JIist cucteMatu3aly 3HaHUM M0 JTMCUHUIUIMHE TepBOHAYAIbHOE BHUMAHUE
cilieyeT oOpaTUTh Ha pabouylo MporpamMmy Kypca, KOTopas BKJIIOYAaeT B ceOs
OCHOBHBIC TPOOJIEMBl NUCHHILIMHBI (TEMATUKY 3aHATHN), B paMKaX KOTOPBIX H
dbopMUPYIOTCS BOMPOCH [l KOHTPOJs U arrectanuu. [lostomy oOyuarommiics,
3apaHee 03HAaKOMHUBILIHUCH C MMPOTPaMMOI Kypca, MOXKET JIy4dllle COPUEHTUPOBATHCS
B MOCIEAOBATEIbHOCTH  OCBOEHUS Kypca C  TO3MUMH  OpraHu3alnuu
CaMOCTOATENIbHON pabOTHI.

[Tpu opranm3zaiuy mporecca OCBOCHUS TUCITUIUIMHBI CTIEAYEeT YIUTHIBATh:

1. IInanuposanue epemenu, 0meeodeHH020 HA 0CB0EHUE OUCYUNTUHDL.

[Ipy mnnaHupoBaHUM BpPEMEHH Ha OCBOCHHE JUCIUIUIMHBI  CIIETYET
PYKOBOJICTBOBAThCSI: CTPYKTYPOUM NUCHUIUIMHBI, B KOTOPOM YKa3aHbl KOJUYECTBO
aKaJeMUYECKUX YacoB B pa3pe3e KaKIOW TeMbl, BUJA 3aHATUN (JIEKIIMOHHOE,
MPAKTUYECKOE, CEMHHAPCKOE) M Yachl HAa CaMOCTOSITENIbHYIO paboTy; (opmMoit
TEKYIIEro KOHTPOJISI YCIIEBAEMOCTH (TECThI, BHITIOJIHEHUE MPAKTUYCCKUX 3aHATUN
U Jip.); GOpPMOI POMEKYTOUHOU aTTeCTallMK (3a4eT/IK3aMeH).

2. IlocnedosamenvHocmob Oeticmeuti Npu 0C80eHUU OUCYUNTUHDL.

N3ydenne Kaxaoil TeMbl JUCHUIUIMHBI I€J€CO00pa3HO HAyMHATH CO
3HAKOMCTBA C COJIE€pKaHUEM JUCUMIUIMHBI B pa3pe3e TEeM; 3aTeM CIEIyeT 3Tal
1n0100pa UCTOYHUKOB U3 YKCIIAa PEKOMEHAYEMBIX U MOJ0OPAHHBIX CAMOCTOSITEIBHO
(HayuHble crTaTbu; WHGpOpManUs C O(UIHUATBHBIX CAaWTOB TOCYIAPCTBEHHBIX
OpraHoOB, OPraHOB MECTHOTO caMOympaBiieHus W Ap.). M3ydeHue MCTOYHUKOBOM
0a3bl MOXET COIpPOBOXKIATHCA KOHCIEKTHpoBaHUeM. LlenecooOpa3sHo BecTH
nepeyeHb MpOoOJEMHBIX BOIMPOCOB Kak IO CYLIECTBY TEMbl, OOYCIOBIIEHHBIX
npo0eraMu B HAYYHOM U TIPAaBOBOM TI0J€ U TPoOIeMaMu MPaKTHIECKOTO
XapakTepa, TaKk U B Cllydyae 3aTPYJAHCHHUH C YSCHEHHEM CMBICIA M3JI0KEHHOTO B
UCTOYHHUKAX MmaTepuana (yKa3aHHBIE BOIPOCHI MOTYT OBITh pa3pelieHbI
CaMOCTOATENILHO, BO BpPEMS CECCHOHHBIX 3aHSITHM WM Ha KOHCYJIbTAIUU C
MpenoaaBaTesieM).

JIiss TOATOTOBKM K MPAKTHUYECKUM 3aHSATHUSM PEKOMEHAYETCS MOAPOOHO
W3YYUTh KOHCIICKT JICKIIUI W MaTepHajibl CCMHHAPCKUX 3aHATHHA, MPEAMICCTBYIONTIX
MPaKTUYECKOMY 3aHATHIO. Takke peKOMEHIYeTCsl 03HAKOMHUTBLCS C TEXHOJIOTHEU
NPOBEJCHHUS TMPAKTUYECKUX 3aHATHH, KOTOpas BKIIOYAET CJCAYIOIINE JTarlbl:
0oOBbsSICHEHUE 3a/IaHUSI U HABBIKOB (KOMITETEHITUM), KOTOPhIEC 3aKPEIISIOTCS B XOJI€
€ro BBIMIOJIHEHHUSI; 3HAKOMCTBO C KOHKPETHBIMU HCTOYHHKAMU HMH(OpMALUU IS
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BBIIIOJIHEHHS 3aJaHusl; OOCYXJEHHWE M YTOUHEHHE BONPOCOB B XOJ€ aHaIM3a
UCTOYHUKOB HWH(POpPMAILMU; COBMECTHBII MPOCMOTP MEPBUYHBIX PE3YJIbTATOB,
OLIEHKA UX COOTBETCTBHUSI 110 (POPMANIBHBIM U COACPKATEIbHBIM TPEOOBAHUSIM.

3. Hcnonvzosanue yuebOHO-MemoOouueckux mamepuanos u pabomy c¢
aumepamypou.

CnenyeT NpUMEHATH CIEAYIOLIYIO IOCIEI0BATEIbHOCTh MCTOYHUKOB JIS
U3YYEHUs TEM JUCUUIUIMHBI: HOPMATUBHBIE IPABOBBIE aKThl MO JUCLMILIUHE;
KOMMEHTApUU K 3aKOHOJATEJIbHBIM aKTaM; HAYYHYIO0 M Y4EOHYIO JIUTEpatypy, a
TaK)K€ IPYrue UCTOYHUKH.

4. [loocomogxa Kk mekyujemy KOHmpoJio ycneeaemocmu.

OcHOBHOM 3aadyeil TEKylero KOHTPOJS YCIEBAEMOCTH OOyYaromnXCs
SIBJISICTCS TIOBBIIICHUE KaueCTBA 3HAHUM, MPUOOPETeHNE U Pa3BUTHE UMHU HABBHIKOB
CaMOCTOATENbHON paboThl. Tekymuid KOHTpPOJIb 3HAaHUW, OOYYalOIIUXCS II0
JUCLUUIUIMHE MOXKET HMMETh CIEIYIOUIUME BUJABL YCTHBIA ONPOC Ha JIEKLUSX,
IIPaKTUYECKHUX 3aHATHUSX; MPOBEPKA BBIIOJHEHHUSI CAMOCTOSTENBHBIX 3aJaHU U
TECTUPOBAHHUE.

Jisg 3¢¢deKTUBHON MOArOTOBKM K TEKYIIEMY KOHTPOJIO MO JUCLMILIAHE
HEOOXOJMMO HCIIOJIb30BaTh PEKOMEHJOBAHHYI0 OCHOBHYIO U JIOMOJIHHUTEIBHYIO
JUTEpaTypy, KOHCIEKTHl JIEKUUH, pa3paOOTKW MAarucCTPaHTOB, BBINOJIHEHHBIE B
pe3ynbTaTe NOATOTOBKH U BBIITOJIHEHUS CEMUHAPCKUX U MPAKTUYECKUX 3aHATUH.

5. ®OHJ1 OHEHOYHBIX CPEACTB UIA IPOBETEHHWAA
HNPOMEXYTOYHOU ATTECTAIIUA 11O JUCHUITTIMHE

5.1. Ilepevyenb koMIeTeHUMH U dTanbl UX GopMUPOBaAHUS

Cormacho ®I'OC BO no wnHanpasnenuto mnoaroroBku 951.04.01
«KynbTyponorus» (YpoBEeHb  MarucTparypsl), npoduiib OATOTOBKH
«YTpaBiieHUE B COIMOKYJbTYpPHOU cdepe», B pamMKax H3y4YEHUs IUCLUILIMHBI
«Teopust 1 METOIONOTUSI MApKETUHTa B chepe KyIbTYphbl Y MArUCTPATHOB JIOJKHBI
OBITH C(HOPMUPOBAHBI CIIEAYIOLINE KOMIIETCHIINH:

Kon DopMyJIHMPOBKA KOMIIETCHIIUU

IIK npodeccuoHaIbHble KOMIIETCHIIUU

I1K-4 T'OTOBHOCTh K pa3pa60TKe, OopraHu3anuun u MMPOBCACHUTIO KOMIIIICKCHBIX
HCCJIEJOBAaHUM 1O KOHKPETHBIM HAIpPaBJICHUSIM M MpodiieMaM yupexaeHu cepbl
KYJIbTYPBI
ITK-6 TOTOBHOCTh K MCHOJB30BAHHUIO COBPEMEHHOIO 3HAHUS O KYJIbType H
COIIMOKYJIbTYPHOU  JI€ATENbHOCTH  (KOHUENUMA U HUHCTPYMEHTapus) B
OpraHU3alIOHHO-YIIpaBJIeHYecKol paboTe
IIK-7 | roTOBHOCTH NPUMEHATh HA NMPAKTUKE 3HAHUE TEOPETHUECKUX OCHOB YIPABICHUS B
COITMOKYJIBTYPHOU cdepe, HaXOAUTh W TPUHUMATh YIPABICHUYECKHE PEIICHUS B
HCCTAHAAPTHBIX CUTyallUsAX U CII0OCOOHOCTH HECTHU 3a HUX OTBETCTBEHHOCTH

Jdranbl GopMHUPOBAHUS KOMIIETCHIIUU:
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HavanabHbii 3TAN:

Ha »stom »stame QopMupyroTcsi 3HaHHS M HHCTPYMEHTAJIbHbIE OCHOBBI
KOMIIETEHIIUM, OCBAMBAIOTCS OCHOBHBIE KaTeropuu, (opmupyrorcs O0a30Bbie
ymeHusi. CTyIEeHT CcnocoOeH MPUMEHSATh HOPMATUBHBIE TIPABOBBIE aKThl B
npoecCUOHANBHON  JCSATENbHOCTH, 3HATh KJIACCU(UKALMIO HOPMATUBHBIX
MPaBOBBIX aKTOB. Eciu CTyJeHT oTBeYaeT 3TUM TPeOOBAHUSIM, MOKHO TOBOPHUTh
00 OCBOEHUH MM MOPOTOBOTO YPOBHS KOMITETCHIIHM.

Ecnu OH HE TOJMBKO MOHMMAET CYIIECTBYIOLIUE MPOOIEeMbl (POPMHUPOBAHUS
MIPaBOBOTO MPOCTPAHCTBA ACATEIHHOCTH OMOIMOTEKH, HO TOTOB CaMOCTOSATEIHHO
permarh nIpobeMy, TO 3TO y)KE OCHOBHOM 3Tarm, o0ecreuynBaromuii opMUPOBAHUE
KOMITICTCHIIMH.

OcHoBHoI1 3TaI:

Ha ocHOBHOM »Tame 3HaHUS, YMEHHUSA, HaBBIKH, OO0ECIEUMBAIOIINE
dbopMHpoBaHUE KOMIETEHIIMU, 3HAYUTEIBHO BO3PACTAlOT, HO €Ille HE JOCTUTAI0T
WTOTOBBIX 3HAaueHuWM. Ha »3TOM »3Tame ocBamBaeT METOAUMKY NPUMEHEHUs
MapKeTUHra B YNPaBICHUU OUOIMOTEKOM, CIMOCOOEH CaMOCTOSITENIbHO peIlaTh
y4eOHbIE 3aJjayil MO HKCIOJIb30BAHUIO MAPKETHUHTOBBIX HHCTPYMEHTOB B HOBBIX
COIIMAJIbHO-DKOHOMHYECKUX  YCJIOBHSX.  3HAaeT  OpoOieMbl  yIpaBJieHUs
oubnuorexkamu B Poccruu. YMeeT He TOJIBKO MPUMEHSATh MAPKETUHTOBBIC MPUEMBbI
yOpaBJICHHUs, HO M AaKTUBHO pa3BUBaTh WX B YCIOBUSIX OHUOIMOTEYHO-
MH(POPMAITMOHHOM J1eSITETLHOCTH.

YcenemHoe mpoOXOKIEHUE ATOro 3Tamna MO3BOJISIET AOCTHYL CTAaHAAPTHOTO
YpOBHS C(POPMUPOBAHHOCTH KOMITETECHIIUH.

3aBepmiaroiumi dramn:

CTyneHT HOCTUTaeT UTOTOBBIX MOKA3ATEJEH MO 3asBJICHHON KOMIIETEHIINH,
TO €©CTh OCBaWMBAaeT BECh HEOOXOMMMEBIM OO0OBEM 3HAHWM, OBJIAJCBACT BCEMH
YMEHUSIMH W HaBbIKaMH B cdepe 3asBieHHON kommereHimu. OH crocoOeH
WCIIOJI30BaTh 3TH 3HAHUWsS, YMEHHMS, HABBIKU IPU PELICHUU 3a]1a4 MOBBIIEHHOU
CJI0KHOCTH M B HECTaHJAPTHBIX YCIIOBUAX, JEMOHCTPUPYET 3TAJIOHHBIA YPOBEHb
chOpPMHPOBAHHOCTH KOMIIETEHIIMU. MOXKET aHaJIM3upoBaTh MAPKETUHTOBYIO
Cpely YYpEXKIEHHUs, BHOCUTH HEOOXOJUMBbIE W3MEHEHUS B YIIPABJICHUE
OMOTMOTEKOM, UCTIONB3YET BECh KOMILJIEKC MAPKETHHTOBBIX CPECTB.

[TokazaTensiMu  YCHEIIHOCTH OCBOCHUSI CTYACHTOM JIaHHOW y4eOHOM
JUCHUIUIMHBI TIPU TPOBEACHUN UTOTOBOTO KOHTPOJISL SIBJISIFOTCSI HAOOP OCBOEHHBIX
KOMIIETCHIIMI 3HAHWI, YMEHUIN 1 HABBIKOB. CTYJICHT BJIAJICET MOJHBIMU 3HAHUSIMU
10 3asIBJICHHOM KOMIICTCHIINH.

Jnst >pdexTuBHOM TOATOTOBKM K TMPOMEXKYTOYHOM arTecTaluuud 10
JUCLIUIUIMHE HEOOXOJMMO HCIOJIb30BaTh PEKOMEHJIOBAaHHYIO OCHOBHYHO U
JIOTIOJTHUTEIIBHYIO JIMTEPATYPY, KOHCIIEKTHI JICKIIUM, 3allMCH, CIACIAaHHBIE B XOJIE
MOATOTOBKU K CEMUHAPCKUM, MPAKTUYECKAM 3AHSATHSIM.

5.2. lloka3aTe/in 1 KPUTEPHUU OLIEHUBAHUS KOMIIETEHIIUI1

Jlist olleHMBaHUSL PE3yJNbTAaTOB OOYYEHMs] B BHJI€ 3HAHUU HCIOIB3YIOTCA
CIEAYIOIIME TMPOLEAYPbl M TEXHOJIOTMU: YCTHBIM ONpPOC; WHIAMBHUAYaJIbHOE
cobeceloBaHuE, MNCbMEHHBIE U YCTHBIE OTBETHI HA 33JaHUSI.
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IIpoMe:KyTOUYHBIH KOHTPOJIb PEATH3YETCs] B XOJ€ Cayd 00y4YaIOIUMUCS
3ayeTa U IK3aMeHa. 3a4eT MPOBOAUTCS MPU HATMYMH BBIMOJTHEHHBIX MPAKTUYECKUX

3aﬂaHHﬁ N TCCTUPOBAHUA.

Dk3aMeH TmpoBoauTca B (opme ycTtHoro omnpoca. Ha mnoaroroBky
BOIIpOCaM »K3amMeHalmoHHoro Ownera mpaéres 30 MUHYT.
POU3BOAUTCS MO 4-X GaribHOM 1IKaje. B ciyyae HEy1OBIETBOPUTENHLHOMN OLIEHKU
CTYJICHT UMEET IIPABO MepecaaTh IK3aMEH B YCTAHOBJICHHOM MOPSIKE.

Oﬁmne KPHUTCPHUH OLICHKH O0TBETOB CTYACHTOB

OueHka 3HaHUM

OueHka «OTIUYHO» OneHka «xopouo» Ouenka Ouenka
«y[lOBJIETBOPH «HeY/I0BJIETBOPHU
TeJbHO» TeJIbHO»

OILIEHUBACTCS OTBET, €CIIU CTYACHT OLICHUBAETCS OTBET, B OLICHUBACTCS OLICHUBACTCS OTBET, IIPU

HUMECT CHCTCMHBIC ITOJTHBIC 3HAHUA U

YMEHHUsI 110 TIOCTaBJICHHOMY BOIIPOCY.

CogneprxaHue BOIpoca U3jlaraet
CBSI3HO, B KpaTKoi Qopme,
packpbIBaeT MOCIEA0BAaTEIBHO CYTh
H3Yy4eHHOI'0 MaTepuana,
JEMOHCTPHPYS MIPOYHOCTD U
MIPUKIIaIHYO0 HANPaBICHHOCTD
MOJIYYEHHBIX 3HaHUN U YMEHUH, HE
JOIyCKaeT TEPMUHOJIOTHIECKUX
OIUOOK M (PaKTHICCKUX
HETOYHOCTEH

KOTOPOM OTCYTCTBYIOT
HE3HAYUTEIbHbIE
3JIEMEHTHI COJICPIKAHHUS
WK TIPUCYTCTBYIOT BCE
HEOOXOJUMEIE
DJIEMEHTHI
COJICpIKaHUs, HO
JIOTMYIIEHBI HEKOTOPbIC
OIIMOKH, HHOTI'IA
HapyIanach
[IOCJIEIOBATEILHOCTD
H3JI0KEHUS.

HEIIOJIHBIN OTBET, B
KOTOPOM OTCYTCTBYIOT
3HAYUTCIIbHBIC
9JIEMEHTHI COePKAHUS
WJIN IPUCYTCTBYIOT BCE
BBIIICHU3JIOKCHHBIC
3HAHUS, HO JOITyIICHEI
CYIIIeCTBEHHEIC
OIIMOKH, HEJIOTHYHO,
MIPOCTPAHHO H3JIOKEHO
OCHOBHOE COJICp)KaHHE
BOTIpOCA.

KOTOPOM CTYICHTEI
JEMOHCTPHPYIOT
OTpPBIBOYHBIE,
OeCcCUCTEMHBIC 3HAHHMS,
HEYMEHHE BBIJICIHUTh
rJIaBHOE, CYILIECTBEHHOE
B OTBETE, JOIIYCKAIOT
rpyObIe OMMOKH

5.3. MarepuaJibl 1Ji51 OLEHKH U KOHTPOJIA pe3yJibTaTOB 00y4YeHUs

Ne | MaTtepuasbl 1719 OLIeHKH M KOHTPOJISA Pe3yJIbTaTOB ®opmupyembie
o0yyeHus KOMIIEeTEHIIUH

1 MapxkeTusr KaK HaIpaBJICHUE ynpasneHueckoit | [TK-4;T1K-6;11K-7
JIESITEIBHOCTH U CUCTEMA Mep. DBOJIIOLINS MAapKETHHTA.

2 OYHKIUU U IPUHIUIBI MAPKETHHTa B chepe KyJIbTyphl IK-4;TIK-6;11K-7

3 [lenn m ocobenHoctu cermeHTHpoBaHusi pbiHKa B coepe | [TK-4;TTK-6;11K-7
KYJIBTYPHI .

4 [TosunmonupoBanue ToBapa B Mapketunre B coepe | [IK-4;T1K-6;11K-7
KYJIBTYpHI .

5 Opranu3anuoHHO-YIPaBICHYECKHE OCHOBBI MAPKETHHTA. [TK-4;T1K-6;T1K-7

6 MapxkeTtuHr B cepe KyabTyphl: CyIIHOCTh, HA3HAYEHHE. [TK-4;T1K-6;T1K-7

7 Mecto u pons wuccienoBarenbckoin aestenbHoctd B | [TK-4;TTK-6;1TK-7
MapKETHHTE.

8 OcHOBHBIE HampaBlIeHUs MapKeTHHTOBbIX uccienoBanuil. | [1K-4;1TK-6;ITK-7
OCO0EHHOCTH UX pealn3aluu B cepe KyIbTyphl.

9 Hanpasnenuss MapkeTHHroBbix uccienoBanuii B cgepe | [IK-4;T1K-6;11K-7
KynbTypbl. CBoeoOpasue pbIHKa MPOAYKTOB U YCIYT B
cdepe KyIbTypbl

10 | Cucrema TpeboBanuii k opranusanuu u ocymectsieauio | [TK-4;ITK-6;T1K-7
MapKEeTUHTOBBIX HCCIEOBaHMA B cdepe KyIbTyphl.
Wndopmanmonnas 6aza uccieJoBaHMusl.
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11

Turer MAapKETHHIT'OBBIX HCCHeﬂOBaHHﬁ, HUX OCOOECHHOCTH.

IK-4;TIK-6;11K-7

12

N3yuenne mnorpeOUTENEe KyJIbTYpHOH NPOIYKIIMHA Kak
OJIHO U3 MPUOPUTETHBIX HAIIPABJICHUI B MApPKETUHTE.

IK-4;TIK-6;11K-7

13

BHyTpenHsss W BHemHSS  cpela  Kak — IpeaMeT
MapKETUHTOBOT'O UCCJICI0OBAHMS.

IK-4;TIK-6;11K-7

14

MGTOI[BI MAapKECTHUHI'OBBIX HCCHCHOB&HHﬁ.

IK-4;TIK-6;11K-7

15

Merox SWOT B omnpeneneHuu NMPEeUMYIIECTB U MPOOJIeM
NESTEIIBHOCTH YUPEXKICHUS KYJIbTYphl MO 00ECIICYCHHUIO
NOTPEOUTENHCKOTO CIpoca.

IK-4;TIK-6;11K-7

16

MapkeTUHIoBble KOMMYHHMKAIUUd Kak JI€ATEIbHOCTD,
HalpaBJIeHHas Ha MOJJEeP KaHUE TOCTOSIHHBIX KOHTAKTOB C
PBIHKOM B IENSAX paclpoCTpaHeHHs CBeACHUUH 00
OpraHu3aly KyJIbTYpHI.

TIK-4:TTK-6;TTK-7

17

OCHOBHBIE MAapKETHUHI'OBBIE CpEJCTBA BO3JACHCTBHUA Ha
noTpeouTes.

IK-4;11IK-6;11K-7

18

Pexnmama kak CpCaACTBO I/IH(1)OpMI/IpOBaHI/I5{ HaCCJICHUA O
BO3MOJXHOCTAX PBIHKA. 9BOJHOIII/IE[ PCKIIaMBI.

IK-4;TIK-6;11K-7

19

OcHoBHBIE XapakTepUCTUKH 3(P(HEKTUBHONH pPEKIaMHOM
MIPOTYKIIUH.

IK-4;11IK-6;11K-7

20

Buast u gopmbl pexnambl. Kananbl ee mpoaBHXKEHMs K
OTPEOUTETSIM.

IK-4;11IK-6;11K-7

21

TekcT Kak OCHOBa peKiiaMbl: TPEOOBaHUS K CTPYKType H
comepxkanuto. OdGdeKTHBHBIE MPUEMBI pabOTHI  HaJ
TEKCTOM PEKJIaMBI.

IK-4;11IK-6;11K-7

22

VcenoBuga  oOecrieueHus
TEKCTA.

3 PEeKTUBHOCTH  PEKIAMHOTO

TIK-4:TTK-6;TTK-7

23

Kommo3uiimonHo-ohopMHUTENIbCKHE
pPEKJIAMBI.

XaApPaKTCPUCTHKHU

[K-4;ITK-6;11K-7

24

®dakTopsl, onpexaensomue 3pHEKTUBHOCTh PEKIAMHOM
JIESITENIbHOCTH .

IK-4;TIK-6;11K-7

25

[Tabnuk puneiimns (PR): onpenenenue, nenu, GyHKIuH.

IK-4;TIK-6;11K-7

26

Mecto PR B cucremMe MapKETHHIOBBIX KOMMYHUKALU.
Opomtonuss PR kak  HampaBiieHHs — J1€ATENbHOCTH.
DopMHpoBaHHE UMHJDKA KaK KiIroueBas 3aga4da PR.

IK-4;TIK-6;11K-7

27

OcHoBHble 00bekThl PR, 0cobeHHOCTH pabOThl ¢ HUMH C
NO3MIIMU MHTEPECOB OpPraHu3aluu B chepe KyIbTyphl

[K-4;ITK-6;11K-7

28

B3aumopeiicTBue co cpeacTBaMu MaccoBOM HHQpOpMaIn
(CMN). IIpecc-penu3 kak ¢opma padotsl B cucreme PR.
®DakTopsl, ONpPENIETAOIINE 3¢ (HEeKTUBHOCTh PR-
NeSITETTbHOCTH.

[K-4;ITK-6;11K-7

29

dopMHpoBaHHE MMHUKA Kak KirodeBas 3amada  PR.
TpeboBanust K cHeuuanucty — KoopauHatopy PR-
JIeATEIbHOCTH.

[K-4;ITK-6;11K-7

30

MapkeTuHrosas KOMMYHHUKAI[MOHHAs
CTPYKTYpE yIpaBJICHUS

ciyxba B

IK-4;TIK-6;11K-7

31

Opranuzanusi MapKeTHHTOBOU 1€SITETbHOCTH.
MecTo ci1y)0bl MapKETHHTA B CHCTEME yIIPaBJICHHUSL.

[K-4;ITK-6;11K-7

32

[InaHupoBaHuMe B CHCTEME YHOPABIECHUS MApKETHHIOM.

[TK-4;TTK-6;11K-7
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Ponp rutaHmpoBaHMS B 00ECHEYCHHWH  ITOBBIMLICHHS
3 (PEKTUBHOCTH YIIPABJICHYECKUX PEIICHUI B MApPKETHUHTE.

33 | MapkeTHHIOBBIM IUIaH: Ha3HaueHue, Mecto B cucreme | [1K-4;I1K-6;I1K-7
MJIAHOBBIX JJOKYMEHTOB .

34 | Kontpoisib B Mapketunre. OcHOBHbIE 00beKkThl KoHTpos . | [TK-4;T1K-6;I1K-7
CooTBeTcTBHE KOHTPOJISI TPEOOBAHHUSIM JOCTATOYHOCTU H
CBOEBPEMEHHOCTH

35 | CuTyaunoHHBIA  aHanmM3:  CYIHOCTh,  HasHadenwe. | [IK-4;1TK-6;I1K-7
OOparHas CBsI3b B CHCTEME KOHTPOJISI MAPKETHUHTA.

36 | UndpopmanroHHoe obecrieueHue mapketunrosoi | [1K-4;1TK-6;11K-7
nesTeapHOCTH. HpOpMalMoHHas IPUpPo/ia MAPKETHHTA.

37 | Cucrema mapketunroBoii uadopmanmu, cocrapisromue ee | [1K-4;1TK-6;11K-7
KOMITOHEHTBI

38 | Tunmunbsle (opmbl  TpeacTaBieHus MapkeTuHroBbix | [TK-4;T1K-6;I1K-7
JTAHHBIX (TEKCTOBas, TpaduuecKasi, MaTpU4HAs U JIp.).

5.4. MeToanyeckue MaTepuaJbl 110 OLEHUBAHHUIO Pe3yJIbTAaTOB 00y4YeHH S

IIpome:kyTouHasl aTTecTalMsA PEaIU3yeTcsl B X0/1€ CAaYl 00y4YaroIUMUCS
3a4eTa M SK3aMeHa.

[lempr0  OPOMEXKYTOYHOM  aTTECTAlMU  SBIIETCA  KOMIUIEKCHas U
OOBEKTHBHAsI OLIEHKA 3HAHUM CTYJEHTOB B IPOILIECCE OCBOEHUS MMH OCHOBHOM
00pa3oBaTeIbHOM MPOrpaMMBbl BBICIIETO OOpa30BaHUsl YPOBHS MarucTpaTyphl.

DK3aMeH M0 JUCUUIUIMHE MPeciielyeT Lelb OLIEHUTh paboTy CTyJEHTa 3a Kype
WIN CEMECTpP, CTENEHb YCBOCHHUS TEOPETUYECKUX 3HAHUI M KOMIIETCHIIMM, YPOBEHb
TBOPYECKOTO MBIITUICHHSI, HABBIKOB CAMOCTOSITEIIbHOM PadOThI, YMEHHUE aHATU3UPOBATh
MOJTyYEHHBIE 3HAHUS U IPUMEHSTh UX B PEIICHUH PAKTUYECKUX 3a/1a4.

KputepusiMi  yCHIEIITHOCTH  OCBOCHHSL  CTYJCHTOM JIaHHOM  y4eOHOM
JVCLUUIUIMHBI IPY MTPOBEICHUH TEKYIIETO U UTOMOBOTO KOHTPOJIS SIBJISIFOTCSA:

1. KonnuecTBO NpaBWIbHBIX OTBETOB HAa TEKYIIEM TECTHUPOBAHUU M IIO
KOHTPOJIBHOMY TECTY.

2. AKTHBHOCTb MW aJ€KBAaTHOCTh IMOBEICHUS CTYJIEHTa Ha 3aHATHSX,
BBINIOJIHEHUE KAXKJbIM CTYIEHTOM BCEX MPAKTUYECKUX PAaOOT, OCMBICIEHHOCTh U
CaMOCTOSITENIBHOCTD CYKJAECHUM, ITPOSIBIIEHHBIX B X0JI€ YCTHOI'O OITPOCa.

3. IIpaBuUsIbHBIE OTBETHI HA BOMPOCHI MO COAEPKAHHUIO OA30BBIX UCTOUHUKOB U3
CIHMCKOB PEKOMEHIOBAHHOW JINTEPATYPBI MO TUCLUILIHE.

4. JlemoHcTpanus 3HaHUS TPOPECCHOHATBHBIX TEPMUHOB, TOHSTHM,
KAaTETOpPHUUN U TEOPUH.

5. Hanuume COOCTBEHHOTO BHJIEHHS pacCMaTPUBAEMONl MPOOJIEMBI,
c(hOpMHPOBAHHOTO HA OCHOBE M3YYCHUS M aHAIN3a HAYYHBIX PaOOT, BHIMIOITHEHUS
MPAKTUYECKUX 3aTaHUU.

6. PECYPCHOE OBECIIEYEHHUE

6.1. OcHOBHAsI M IONOJIHUTEJILHAS Y4eOHAas JIuTepaTypa

a) OCHOBHAas JIUTeparypa
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1./1BopoBenko, O.B.  Mapketunr  OuOIMOTEUHO-MHPOPMAIIMOHHOM
JeATeIbBHOCTH : y4yeOHo-meroaudeckoe mocooue / O.B. [IBopoBeHKO
MuHKCTEPCTBO KYJIbTYPbI Poccuiickon denepannu, KemepoBckuii
rOCYAapCTBEHHBIA HHCTUTYT KYyIbTypbl, WHCTUTYT uHDOpMAMOHHBIX W
Ooubnuoteunbix  TexHosoruii, Kadempa  TexHONMOrMM ~ JOKYMEHTAJIbHBIX
koMMmyHuKauii. - KemepoBo : KemepoBckuil rocynapcTBEHHBII HMHCTUTYT
KynbTyphl, 2016. - 98 c. : Tabma. - ISBN 978-5-8154-0368-0 ; To >xe [DneKTpoHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=472586

2.Kauanoa E.}O. UccnemoBatenbckas  NeATEIBHOCTh  OMOIMOTEK:
Ha3HAYCHUE, TCOPETHUYECKUE OCHOBBI, TEXHOJOTHS: y4eOHO — MpakT. mocooue /
E.}YO. KauanoBa. — Xab6aposck: XI MUK, 2016.- 80 c.

3.Mapketunr B oTpacisix u chepax aedarenbHocTu : yueObHuk / pen. HO.B.
Mopo3zoBa, B.T. I'pummunoii. - 9-¢ m3m. - MockBa : M3garembcko-Toprosas
koprnopanus «Jlamkos u K°», 2016. - 446 c. : Tabi., cxeMmsl, rpad. - bubauorp. B
kH. - ISBN 978-5-394-02263-0 ; To xe [Onexrponssii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=418086

0) JOMOJIHMTEeJIbHAS JIUTEepaTypa:

4.  bopxapa II., Konuenius mapkeTUHTa s IMyOJMYHBIX OHOIMOTEK
[DnexTponnsIil pecypc] / I1. bopxapa, 1. ®noxens, M. Munsi, K. Petinxapar, I'.
Paiitep /Ilep. ¢ mem. E.M. SctpeboBoii; Hayu. pen. U.b. Muxnosa .- URL:
http://www.library.ru/1/kb/books/marketing/

5. Kimoe B.K. MapkeTtuHroBass AesTENbHOCTh MYOIUMYHBIX OMOIHOTEK
[DeKTpOHHBII pecypc] / B.K. Kitroes.- URL:
http://vmo.rgub.ru/navigator/recommended/modernization.php

6. KopotkoB, A.B. MapkeTHHroBbIe HUCCIEIOBaHMs: y4eOHOE mocodue /
A.B. KopotkoB. - Mocksa : FOuutu-lana, 2015. - 303 c. - [DaeKTpOHHBII
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=119143

7. Kpacuna, ®.A. MapkeTuHTOBBIC HCCIIEIOBaHUSA: y4eOHOe mocobue /
®.A. Kpacuna. - Tomck : Onb Konrtenr, 2013. - 126 c. : wn. - [DJIEKTpOHHBIN
pecypc]. - URL: http://biblioclub.ru/index.php?page=book&id=480533

PexoMenayemasi aureparypa

Kmoes, B. K. MapkeTuHroBass ~ OpueHTalUus  OMOIMOTEYHO-
WHPOPMAITMOHHON  ACSITENbHOCTH: MApKeTHHT B CHCTEME  YIpaBIICHUS
oubmmorexoit [Tekcer] : yue6. mocodue / B. K. Kitoes, E. M. fctpeboBa ; non
obmr. pea. B. K.Kntoesa. - 2-e uzn., nopad. u gomn. - M. : MI'VKU, 2001. - 144 c.

6.2. Pecypchbl HHPOPMALIMOHHO-TEIEKOMMYHHKAIIMOHHOM CEeTH
«AnTepuer»

B cooTBercTBUM ¢ JIMIIGH3MOHHBIMA HOPMAaTHBAMU  OOCCTICUCHHUS
OnOIMOTEeYHO-UH(MOPMAITMOHHBIMUA ~ pecypcaMu  OMOIMOTEKa  OpraHuU3yeT
WHJUBUIyIbHBIA HEOTPAHWUYCHHBIA JIOCTYNl M3 JIIOOOW TOYKH, B KOTOPOU
uMeeTcs JoCcTyn K cetu MHTepHeT, K ydeOHbIM Marepuaiam OIJIEKTPOHHO-
ouommoreunbix cucteM (ObC):
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http://irbis.hgiik.ru/CGI/cgiirbis_64.exe?Z21ID=&I21DBN=HGIIK&P21DBN=HGIIK&S21STN=1&S21REF=1&S21FMT=fullwebr&C21COM=S&S21CNR=20&S21P01=0&S21P02=1&S21P03=A=&S21STR=%D0%9A%D0%BB%D1%8E%D0%B5%D0%B2,%20%D0%92%D0%BB%D0%B0%D0%B4%D0%B8%D0%BC%D0%B8%D1%80%20%D0%9A%D0%BE%D0%BD%D1%81%D1%82%D0%B0%D0%BD%D1%82%D0%B8%D0%BD%D0%BE%D0%B2%D0%B8%D1%87

1. ObBC «YuuBepcurerckas Oubnnorexka oumnaitn». MsmarensctBo: OO0
«HexkcMenuay. IlpunamnexHocts cropoHHss. WWWw.biblioclub.ru. KomudectBo
Karouer  (mosp3oBateneit): 100% on-line. XapakrepucTtuku OUOIHMOTEUHOTO
dboHma, MOCTYyn K KOTOPOMY MPEIOCTABISETCS OTOBOPOM: JOCTYyN K 0a30BOM
yactu ObC.

2. ObC «U3narensctBOo IlnaHera My3bIKH». IJIEKTPOHHO-OMOIMOTEUHAS
cucreMma OOO «M3narensctBo IIJTAHETA MY3bBIKM». IlpunannexHOCTh
cropoHHsss. WWW.e.lanbook.com. KommdectBo kimodedt (moss3oBateneid): 100%
on-line. Xapakrepuctuku OHONMMOTEYHOTO (POHAA, JOCTYI K KOTOPOMY
MPEAOCTaBISACTCS JOTOBOPOM: JOCTYMN K KOJUIeKIUAIM: «My3bika U Teatpy, «barer.
Tanern. Xopeorpadus».

3. Bl Onextponnas Cucrema «KynbTypa». baza JlaHHBIX DieKTpoHHas
Cucrema «Kynbrypay. [IpuHamiexxHocts cTopoHHss. http://www.e-mcfr.ru.

4. Web MPBUC XabapoBCKuil roCyaapCTBEHHBI HMHCTHTYT HMCKYCCTB H
KyJbTYPHI (3JIEKTPOHHBIN KaTajor). MexayHapoHasi acColMalMsl MoIb30BaTeNeit
U pa3pabOTYMKOB DJJICKTPOHHBIX OUOTMOTEK W HOBBIX HWH(DOPMAIMOHHBIX
TEXHOJIOTUH (accoumanus OBHUT). IIpuHAAIEKHOCTD CTOPOHHSA.
http://irbis.hgiik.ru.

5. eLIBRARY.ru — Hayunas snektponHass Oubnumoreka. OOO Hayunas
9NIeKTpoHHass OuOamoTreka. IlpuHammexxHocTh cTopoHHss. http:/elibrary.ru/
JIuuensuonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6GeccpouHo.

6. DnexkTpoHHo-6nOmMoTeuHas cucreMa @I'bOY BO «XT'UKy». ®I'bOY BO
«XTUK». [TpuHagneKHOCTH cOOCTBEHHAS. JlokapHEBIN JTOCTYIL.
http://carta.hgiik.ru. ITpukas no Muacturyty Ne 213-06 ot 07.10.2013 r.

7. EnuHOe OKHO JocTyna K oOpa3oBaTelbHBIM pecypcaM. DJIEKTpPOHHas
oubnuorexka. ®I'AY 'HUUN UTT «Uudpopmuka», MunucrepctBo oOpa3oBaHus U
HayKU PO. [IpunaanexHOCTH CTOPOHHSISL. CBoOoHbIH JOCTYIL.
http://window.edu.ru

8. Emunas xomnekuus udposeix OOpazoBarenbHbix PecypcoB. OI'AY
'HUU UTT «udopmukay. [lpunannexHocts cropoHHss. CBOOOAHBIN JOCTYII.
http://school-collection.edu.ru

9. ®denepanbHbli LEHTP WHOOPMAITMOHHO-00PA30BATENBHBIX PECYPCOB.
denepanbHbli 1IeHTP WHGOPMAIMOHHO- 00pa3oBaTeNbHBIX pecypcoB, DI'AY
I'HUU UTT «Mudopmuka». IlpunannexHoctb cropoHHss. CBOOOAHBIA JOCTYI.
http://fcior.edu.ru

JIJIsl TTIOATOTOBKM KYPCOBBIX, BBIMYCKHBIX M HAyYHBIX pabOT OOydarommuecs
MOT'YT HCIOJIb30BaTh TMOJHOTEKCTOBYIO 0a3y maHHbIXx WebofScience. Pexum
JOCTyTA: DJJIGKTPOHHBIM, W3 BHYTpeHHEW ceTu uHcTUTyTa. OduimanbHbINA
caiit: webofknowledge.com

6.3.UndopmanmnoHHble TEXHOJIOTUH, TPOrPAMMHOE 0O0ecnevyeHue u
nH(GOPMANIMOHHbIE CIPABOYHbIE CHCTEMBI
[Iporpammuo-uHGOpMaIIMOHHOE  OOecnedyeHre  y4eOHOro  mpoiiecca
COOTBETCTBYET TpeOOBaHUSIM deneparbHOTO rOCyJIapCTBEHHOTO
00pa30BaTeNbHOrO CTaHAAPTA.
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JInst mpoBeaeHus 3aHATUI JIEKIMOHHOTO TUIIA, 3aHATUN CEMUHAPCKOTO THIIA,
3aHATHI MPAaKTUYECKOTO THIA, TPYIIOBBIX KOHCYJIbTAIMM, TEKYIIETO KOHTPOJIS U
MPOMEXKYTOUYHOM  aTTecTallud  MCHOJB3YeTCs  Cleaylolee  MporpaMMHOE
obecrieueHue:

—JHUIIEH3UMOHHOE MPONPUETAPHOE MPOrPaMMHOE 00ecTieueHue:

Microsoft Windows

Microsoft Office (B cocraB makera Bxomsar: Word, Excel, PowerPoint,
FrontPage, Access)

Adobe Creative Suite 6 Master Collection (B coctaB makera BXOJST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium Edition,
Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After Effects CS6,
Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore CS6, Bridge CS6,
Media Encoder CS6);

—CBOOOJTHO pacIpoCTpaHsIeMOe IPOrpaMMHOE 0OECTICUCHHE:

Ha6op oduchHbix nporpamm Libre Office

aynuonpourpsiBatenb AIMP

BuseonpourpeiBarenb Windows Media Classic

uHTepHeT-0pay3ep Chrome.

JI1s1 caMOCTOSITEIbHON NOATOTOBKHU CTYJIEHTOB K 3aHSTHUSIM IO JUCIUILIINHE
TpeOyeTcss oOpaileHue K MporpamMmmHoMy obecniedeHuto MicrosoftWindows,
MicrosoftOffice, B ToM unciie st MOATOTOBKU MYJIbTUMEIUMHBIX MPE3EHTAIUN 110
TeMaM ceMuHapoB B mnporpamme PowerPoint. Jlns co3naHusi KOHEYHBIX HE
pPEAAKTUPYEMBIX BEPCUIl JOKYMEHTAa PEKOMEHJIyeTCsl UCIoyb3oBaTh AcrobatXPro,
Bxoasuui B coctaB nakera AdobeCreativeSuite 6 MasterCollection.

[Ipy wW3ydyeHMM JUCHUIUIMHBI OOydYarolmuecs: HMMEIT BO3MOXHOCTh
UCIIOJIb30BaHUsI MH(GOPMAIIMOHHO-CITPaBOUHbIX cucteM «Kynbrypay u «lapaHTy,
Bcepoccniickyro OTPacCJIEBYIO CIIPaBOYHYIO CUCTEMY «udopmuoy,
pedepaTUBHBIX U OUOIMOMETPUYECKUX 0a3 MaHHBIX PELEH3UPYEMOI JIUTEpaTyphl
WebofSciencenScopus, B COOTBETCTBUU € 3aKITIOYCHHBIMH JIOTOBOPaMHU.

Ha Bcex kommbloTepax B HUHCTUTYTE€ YCTAaHOBJIEHO JIMLIEH3WOHHOE
AaHTUBUPYCHOE  TMPOTPAMMHOE oOecrieueHne KaspeskyEndpointSecurity.
HeobxoaumbiM yciioBueM WH()OPMAIMOHHONW O€30MaCHOCTH WHCTUTYTA SIBIISICTCS
oOsi3aTeNibHasl MPOBEpPKa HAa HAJIMYKME BHPYCOB BHEIIHUX HOCHUTENICH Tepes ux
ucrnojs3oBanueM ¢ nomoinpio KaspeskyEndpointSecurity.

[lepeuncnennoe mporpaMMHOE oOecrieueHre OOHOBIISIETCS TI0 MEPE BhIXOJa
HOBBIX BEPCUH IPOrpaMM B PaMKax COOTBETCTBYIOIIUX JIULIEH3UN U COTJIALLICHUN.

6.4. MaTepuaJibHO-TeXHHYECKOE O0ecneyeHmne

MarepuaibHO-TEXHUYECKOE OOECIEUEHUE peau3yeMON  JIUCHUTLTAHBI
COOTBETCTBYET TpeOOBaHUSIM benepanbHOTO rocyJ1apCTBEHHOTO
o0pa30BaTeILHOTO CTaHAapTa.

JInst mpoBeAeHus! 3aHATUIM JIEKMOHHOTO TUIIA, 3aHATUN CEMUHAPCKOTO THIIA,
KypPCOBOTO TIPOCKTHUPOBAHMS (BBIMIOJHEHUS KYpPCOBBIX pPabOT), TPYNIOBBIX W
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WHIUBUIYAIbHBIX KOHCYJBTAIlMH, TEKYIIET0 KOHTPOJISI H MPOMEKYTOYHOU
aTTecTallii B Y4eOHOM TPOLECCEe aKTUBHO HCIOJIB3YIOTCS — CIEAYIOIIHe
CHelUaIbHbIC TOMEIICHHUS:

- y4yeOHbIE ayJUTOPUH, OCHALIECHHBIC CIECIHAIM3UPOBAHHON MeOeblo,
JEMOHCTPALIMOHHBIM ~ 000py/IOBaHUEM (MYJbTUMEIUUHBIA TMpPe3eHTAIMOHHbBIN
KOMILJIEKC B COCTaBe IMPOEKTOpPA, JKpaHA, AKTUBHOW AaKyCTHUECKOW CHUCTEMBI,
MEPCOHANILHOTO KOMIbIOTEpA) W Y4eOHO-HATNIAJHBIMU MocoOusiMu (B T.4. B
aneKTpoHHOM Buze). (213a, 315, 322,317,211, 203a u ap.);

- naboparopus «Vcropus Bbiciiero oOpa3oBaHUs B cdepe KyJIbTypbl Ha
Hansuem Boctoke» (ayn. 313);

- maboparopusi ”HPOPMAIMOHHBIX TexHoJoTHi (aya. 309), KOMIBIOTEPHBII
kiacc (aya. 303).

JI1st caMoCTOSATENBHOM padOTHI CTYIEHTOB IIPEIHA3HAUYECHBDI:

- ayn. 105, 209 (uurtanpHBI 3ai), OO0OpYAOBaHHBIC MEPCOHATBLHBIMU
KOMITbIOTEpAMH, OOECIEYMBAIOIIMMHU JIOCTYN K AJIEKTPOHHOM HWH(OpMaInmoHHO-
oOpa3oBaTenbHON Ccpelne opraHuzanuu, K ceT «VHTepHeT», K 3IEeKTPOHHBIM
OMOTMOTEUYHBIM CUCTEMAM.

[Ipu HEOOXOAUMOCTH B Y4YE€OHOM IMPOIIECCE HCIOJIB3YIOTCS KOMIUICKTHI
MEPEHOCHBIX JIEMOHCTPAIIMOHHBIX KOMIUIEKCOB (HOYTOYK, TPOEKTOP, IKPaH).

Bce koMmmbroTepsl MHCTHTYTa 00BEIMHEHBI B JIOKAIBHYIO CETh, C KaXKJIOTO
W3 HUX BO3MOXKEH BBIXOJ B r00alibHYI0 ceTh MHTepHeT. MHCTUTYT HCTONb3yeT
BBIJICJICHHBI KaHal cO cKopocTeto 10 MO/c. st CTyOeHTOB HMeEeTCs
BO3MOXXHOCTh BbIXOJla B CeTh MHTEpHET ¢ MOOWIIBHBIX YCTPOMCTB MOCPEACTBOM
cetu WiFi, koTopas ycTaHOBJIeHa B UMTaIbHOM 3aiie UHCTUTYTA.

[IpoBenenue JeKIMil MO AUCIUIUIMHE COMPOBOXKIAETCS UCIOIH30BAaHUEM B
KaueCcTBE y4eOHO-HArJISHBIX MaTEPHUAJIOB ClIaiiI-MPe3eHTALUSIMHU.

7. BOCIIMTATEJIBHAA PABOTA

Bocriuranue ~— oOyuarommxcs ~ NMpU  OCBOGHMM  HMMHU  OCHOBHBIX
npodeccHoHaNbHbIX ~ O0Opa3oBaTenbHbIX  mporpamm  (mamee —  OIIOII)
OCYIIECTBJISICTCS. HA OCHOBE paboueil MporpaMMbl BOCIIMTAHMS W KaJCHIAPHOTO
JIaHa BOCTIMTATENbHOM paboThl, BKitouaeMmbix B OITOII.

[lens BocmuTaTeNbHOW pabOTHI — CO3JAaHUE YCIOBUWM IS AKTUBHOMU
KUBHEJEATENILHOCTU  OOyYalolmMXxcsl, WX TPaxAaHCKOTO  CaMOOIpeeeHus,
po¢heCCUOHAIBHOTO CTAHOBJICHUS U WHIMBUAYaJTbHO-TMYHOCTHOM

caMopealiu3allid B CO3UJATENIbHOM  NEATEIBHOCTH IS yIOBJICTBOPCHHS
NOTPEOHOCTEH B HPABCTBEHHOM, KYJbTYPHOM, HHTCIICKTYAIbHOM, COIIMAIBHOM H
po¢eCCUOHAIBHOM Pa3BUTHUH.

3amaun  BOCMUTATENBHOW  pabOTHI:  pa3BUTHE  MHPOBO33PEHUS W
aKTyaIM3alds CHUCTEMBbl 0a30BBIX IIEHHOCTEH JIMYHOCTH, NPHUOOIICHHE K
OO0IIEeYeIOBEYECKUM HOPMaM MOpPaJi, HAITMOHAIBHBIM YCTOSIM U aKaJeMUYECKUM
TpaJMIMAM; BOCIUTAHUE YBAKCHUS K 3aKOHY, HOpMaM KOJUIEKTHBHOW >KH3HHU,
pa3BUTHE TPAKIAHCKOW ©  COIMAJIBHOW  OTBETCTBEHHOCTH; BOCIIUTaHUE
MOJIOKHUTEIIBHOTO OTHOIICHUSI K TPYyay, (HOPMHUPOBAHHWE KyJIbTYPhl W OTHUKH
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npodeccuoHanpHOr0  00mIeHUs;  (HOPMUPOBAHME  JMYHOCTHBIX  KauyecTB,
HEo0X0MuMBIX 1151 3¢ (HEKTUBHON NMPodecCHOHATbHOMN AeSITEIbHOCTH; BOCITUTAHNE
BHYTpPEHHEH MOTPEOHOCTH JIMYHOCTH B 3I0POBOM 00pase >KM3HU, OTBETCTBEHHOTO
OTHOILICHHUA K MPHPOTHOW U COLHUOKYJIBTYPHOW Cpele; TMOBBIIICHHE YpPOBHS
KYJIBTYpBI O€30I1aCHOTO TIOBEICHHUS.

Ocobennoctn u Tpaauuuu WHCTHTYTa OOYCIOBIMBAIOT —CIIEAYIOLIHE

OCHOBHBIC  HAIlpaBJICHUS  BOCIUTATEIBHOM  pabOThl:  MATPUOTHUYECKOE,
TPaXJAaHCKOE,  JyXOBHO-HPAaBCTBEHHOE,  KYJIbTYPHO-TBOPUYECKOE,  HAy4YHO-
o0Opa3oBaTenbHOE, npohecCuoHaTbHO-TPYI0BOE, BOJIOHTEPCKOE

(moOpoBobUECKOE),  JKOJIOTHYECKoe, ¢u3ndeckoe. Bumbl  mesaTeasHOCTH
oOy4arolmuxcss B BOCIUTATEIBHON CHCTEME O00pa30BaTeIbHON OpraHU3aIlNH:
IIPOEKTHAs JIEATEIbHOCTh (KaK KOJUIEKTUBHOE TBOPYECKOE JIEN0), BOJOHTEPCKAs
NeATEIbHOCTh,  y4eOHO-HMCCIIEOBAaTENbCKass W HAyYHO-HCCIIEOBATEIbCKAs
JEeATEIbHOCTD, TOCYTOBasi, TBOPUYECKAsl U COLUAIBHO-KYJIBTYpPHas ACSATENBHOCTD U
Ap.

BocnuTatenpHplii  MOTEHUMAN y4yeOHO-UCCIENOBATENbCKOM U HAy4YHO-
UCCIICOBATEIIbCKON  JIEATEIIBHOCTH  PEAIM3YETCAd B IPOLECCEe  Pa3BUTHUA
UCCIIEIOBATENBCKONM KOMIETEHTHOCTH O0y4aroluXcsl Ha MPOTSHKEHUH BCETO CPOKa
ux obydenuss B  MHctutyre.  Pe3ynbraThl = CTyAGHUYECKOHM  Hay4yHO-
UCCIIEIOBATENBCKON JESITEIbHOCTH MPOXOAAT anpoOalyio B paMKaxX Hay4HbIX U
HAyYHO-TIPAKTUYECKUX KOH(EPEHUUN Pa3IMYHOIO YPOBHS, B T.4. KOH(EpEeHLUH,
OpraHU30BaHHBIX IHCTUTYTOM.

CouunanbHO-KyJbTypHAasT W TBOpUYECKass JESATENbHOCTh OOYyYaroIIUXCs
peanu3yercss NOpH OpraHu3alMd W TNPOBEACHHHM 3HAYMMBIX COOBITUH U
MEpONPUATUN IPaKIaHCKO-TIATPUOTHYECKOM, Hay4YHO-MCCIIEN0BATENBCKOM,
COLIMOKYJIBTYPHOH U (DU3KYJIBTYPHO-CIIOPTUBHON  HANpPaBICHHOCTU. Buibl
TBOPUYECKON  JleATeNbHOCTH  oOydwaromuxcs B MHcTUTyTE:  My3BIKaJbHOE
TBOPYECTBO, XOpeorpauueckoe TBOPUECTBO, T€ATPAILHOE TBOPUYECTBO, HAYYHOE
TBOPYECTBO, MEIUANPOEKTHI U JIp.

BononTtepckas aesTenbHOCTh O0yUaIOIIMXCS — MIUPOKUHN KPYT HaIPaBJICHUMA
CO3HMIaTEIbHON JEATEIbHOCTH, BKIIOYAIOMINNA pa3iuyHble (OPMBI IPaskJaHCKOTO
yuactus. Ilo umHHMIMaThBe OOy4aromMxcs M TNpPU HUX AKTUBHOM Y4YacTHH B
WHCTUTYTE OCYIIECTBIISET CBOIO AESTEIBHOCTD T0OPOBOIBYECKHUM OTpsT «MBbI».

Peanuzanuio PaGoueil mporpamMmbl BOCHUTAHHUSI MOMOTaeT 00eCIeunBaTh
B3aMMOJICUCTBUE C PA3JIMYHBIMU COIMAIbHBIMU HMHCTUTYTaMHU, CyObEeKTaMu
BocnuTanusa. (Ocoboe 3HaueHHe [JIsi BOCHUTATEIBHOTO Ipolecca HMEET
OpraHu3alys MNPAaKTUYECKOW NESITeIbHOCTH OO0yYarouuxcsi € UEJIbI0 Pa3BUTHS
npo(ecCUOHANBHBIX KOMMETEHIMH B ycioBUsX WMHCTUTYTa W HPOPUIBHBIX
YUPEKIAECHUM, U OpraHU3ALUH.

8.0COBEHHOCTHU OBYYEHUS NUHBAJINJIOB U JIMII C
OI'PAHUYEHHBIMH BO3MOXKHOCTAMMU 310POBbS

B nponeCce N3ydCHUA JUCHHUIINIMHBI 1 OCYHICCTBJICHUA IIPOLCAYP TCKYHICTO
KOHTPOJII YCIICBACMOCTU H HpOMeX(YTOqHOﬁ arTeCraiu HHBAJIKMAOB M JIMI C
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OrpaHUYECHHBIMA BO3MOXHOCTSIMM  3JI0POBbSl MPHUMEHSIIOTCS aJallTUPOBAHHBIE
dbopMbl  00y4YeHUST C€ YYETOM HHJMBHIYAIbHBIX MCUXO(PU3NOIOTHUYECKUX
0COOEHHOCTEH.

OOyueHue Ml C OrPAHMYECHHBIMH BO3MOXXHOCTSMH W  HWHBAJIUIOB
OpraHU3yeTcsi KaK COBMECTHO C JPYrMMU OOYyYArONIMMUCS Ha JICKIHOHHBIX H
MPAKTUYECKUX 3aHITHUSIX, TaK U 110 HHIUBUIyAIbHOMY yuyeOHOMY I1aHy. Bo Bpems
MPUEMHOM KaMIIaHWH, a TAKKE BO BPEMS CIaud PA3IMUHBIX (POPM MTPOMEKYTOUHON
U TOCYJApCTBEHHOM WUTOTrOBOM arrtecTanuu B MHCTUTYTE CO31aHBl HEOOXOJUMBbIC
YCIIOBHSl Il OKa3aHHWs TEXHWYECKOM TIOMOIIM MHBaIMAAM M JIMOAM C
OTPaHUYEHHBIMU BO3MOXHOCTSIMHU 3/0POBbs (MPU HEOOXOTUMOCTH MOXKET OBITH
JOMYLIEHO MPHUCYTCTBUE B ayJAMTOPHUU ACCHUCTEHTOB, COIPOBOXKJIAIOIIMX JIULL,
cO0aKU-MOBOJBIPSA U T.I1.).

OOyuvarompecss M3 YWCIa HWHBAIWAOB W JIML C OrPaHUYCHHBIMU
BO3MOXKHOCTSIMU  3/10POBbs, IPU HEOOXOJUMOCTH, MOIYT OBITb 00€CIeYeHbl
AJIGKTPOHHBIMU M T€YaTHBIMU O0Opa30BaTEIbHBIMU PECypcaMu C Y4YETOM HX
UHAMBUIYAJIbHBIX MOTpeOHOCTEN. g peanu3alMu JOCTYIHOM Cpeibl IpH
HEOOXOJMMOCTH B y4E€OHOM MpPOLECCE MOTYT OBbITh 33J€HCTBOBAaHbBI JIOKYMEHT-
KaMmepa JUisl YBEJIMYEHUS! TEKCTOBBIX (PParMEHTOB U M300pakKeHWUW (Mg JUI[ C
HapyIIEHUSIMU 3pPEHHUs) ¢ TEePEeHOCHAs  WHIYKIHUOHHAs  CHUCTeMa IS
cinabocapimamux  «Mctok» A2 cO BCTPOEHHBIM IUIEEPOM — 3BYKOBBIM
UH(OPMATOPOM.

OBC  «YHuBepcuteTckasgs  OHOMMOTEKAa  OHJIAWH»  MPEJOCTABIISIET
oOyuatomumcst ¢ OB3 (mo 3peHuro) psjg BO3MOXKHOCTEH [t OOecreueHUs
s dexTrBHOCTH mporiecca oOyuenus. [Ipu ureHum macmrTab cTpaHUIlbl caiiTa
MOXHO YBEIMYUTh C TMOMOIIbIO CIELHMATBHOIO 3HAaYKa HAa TJABHOM CTpaHUIE.
MOXXHO HCHOJB30BATh MOJHOAKPAHHBIM pPEKUM OTOOPAKEHUS KHUTH WITU
BKJIFOUWTh O3BYYMBAHHME HEIOCPEICTBEHHO C CailiTa IpU IOMOIIM IPOrpamm
sKpaHHOTO Joctyna (Hampumep, Jaws , «Balabolka»). CkaunBaembie (hparMeHTHI B
dbopmare pdf, wumerommMe BHICOKOE KayeCTBO, MOTYT  HMCIOJIB30BaThCS
TU(IONPOrpaMMaMH  JUJIsl  TOJIOCOBOTO  O3BYYMBAHHUSI TEKCTOB, MOTYT OBITh
3arpy>KeHbl B TH(QIIOIUIEEPH], a TAK)KE CKOMUPOBaHbI Ha JHOOOE yCTPOWCTBO st
KOM(OPTHOTO UTEHUS.

CepBuc OBC «lluTaTHUK» TOMOraeT IMOJb30BATEII0 M3BJICUb IUTATy H
aBTOMATUYECKH (POPMUPYET KOPPEKTHYIO OUOIMOrpauyecKyr0 CChUIKY, YTO
OCOOEHHO aKTyaJlbHO JJIsi JIMI] C OIPAaHUYEHHBIMH BO3MOXXKHOCTSMH U 0OJierdaer
MPOLIECC HAMMKUCAHUS KypPCOBOM WIIM BBIITYCKHOM KBAIM(PUKAMOHHON paOOTHI.

Jlist moAroToBKU K 3aHATHAM oOywaromuecss ¢ OB3 (mo 3peHuio) moryt
UCIOJIb30BaTh MOOWIbHOE mnpunoxkenne OBC «Jlanp», npenHazHadyeHHOE ISt
O3BYYMBAHUSl TEKCTa KHUTH. PexuM pgoctyna: 5SJIEeKTPOHHBIA, MPUIIOKEHHE
CKa4yMBaeTCsl 00yJaroIUMCsl CaMOCTOSITENIbHO ¢ caiita e.lanbook.ru, Heobxonnmoe
ycioBue: ObITh 3apeructpupoBanHbiM B OBC «Jlanwy. Mcnons3zyercs cBoOOIHO
pacnpocTpansiemMas mporpamma sKpanHoro jgoctyna Nvda.

[TogpobHee 00 opraHu3au JOCTYIMHOW CpPEIbl CM. COOTBETCTBYIOIIHMA
paszies1 OCHOBHOM npodeccuoHanbHON 00pa30BaTeIbHON IPOrPaMMBI.
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