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1. OBIIUE CBEJAEHHWSA O AMCHUIIJIMHE

1.1. HamMeHoOBaHNe AUCHUILIAHBI

Pabouas mnporpamma aucuuIUiMHBL «MEHEIKMEHT KadecTBa OMOIMOTEYHO-
uHpopManmoHHon  gesrenpHoct  (BMJl)»  mpenHazHadeHa s CTYZIEHTOB,
oOyJarommxcst o HaIpaBJICHUIO [IOATOTOBKHA 51.03.06 «bubnmnoreyno-
MH(POPMAILIMOHHASA JEATEIBHOCTY, NPO(UIb NOATOTOBKM MeEHEKMEHT ONOINOTEUHO-
MH(POPMAIIMOHHOMN JEATENIBHOCTH B COOTBETCTBUU C (eAepalbHBIM IrOCYAapCTBEHHBIM
oOpa3oBaTeNbHBIM  CTaHAAPTOM  BBICIIErO oOOpa3oBaHMsi — OakajaBpuaT IIO
HarpasiaeHuo noArotoBku .03.06 «bubnmoTeuHo-uH(pOpMaMOHHAS ACSITEIBHOCTE»,
yTB. mpukazoM MunuctepctBa oOpa3zoBanus U Hayku PD ot 06.12.2017 Ne 1182, ¢
y4eToM Mpo¢eCCHOHATIBHBIX CTaHJAPTOB, COOTBETCTBYIOIIUX MNPOQPECCHOHATBHOMN
JESITEIbHOCTH BBIITYCKHUKOB.

1.2 MecTo IUCHUIUIMHBI B CTPYKTYpPe 00pa30oBaTeibHOM MPOrpaMMbl

VyeOnast UCIMILINHA «MeHeKMEHT KadyecTBa OHNOINOTEYHO-
uHpopManmoHHo# aestensHocTH» (MHAeKC b1.B.JIB.07.01) oTHOCKTCS K JUCIUILIMHAM
4acTH y4eOHOro 1iaHa, GOpMHPYEMOUN y4aCTHUKaMH 00pa30BaTENIbHbIX OTHOIICHHM.

Kypc sBnsercs OCHOBOM [Uisl W3Y4YEHHS TEOPETUYECKHX, METOJAMYECKUX H
OpraHU3alMOHHBIX BOIIPOCOB YIIPaBJIEHUS KaYECTBOM B 00J1aCTH OMOIMOTEUHOIO Jena U
MpPOJOJIXKAET  pa3BuUBaTh  MPOGECCHOHAIbHBIE  KOMIIETCHIIMHM  00YyYaromuxcs,
HEOOXOAMMBIX sl (POPMHUPOBAHUSA OOIIEKYJIbTYPHOU KOMIETEHTHOCTHU BBITYCKHHKA
T'YMaHMTAPHOTO BYy3a, a TAKXXE YMEHHW W HABBIKOB HCIIOJIB30BAaHUs 3TUX 3HAHUU B
IPAKTHKE NPOPECCUOHATBHON AESITEIbHOCTH.

1.3. Ileab 0CBO€HHA TUCHHUILIMHBI

Heabo ocBoeHus aucuuiuimHbl «MeHemxkmeHT kadectBa bUJI» sBisiercs
dbopMHpoOBaHUE Y CTYJIEHTAa CHCTEMATH3WPOBAHHBIX 3HAHWUN O KIFOUEBBIX TEPMHUHAX U
MOHATHUSX  YIPaBJICHUS KAueCTBOM, METOJOJOTUYECKUX OCHOBAX  YIPABJICHHUS
KauecTBOM, OO€CleUeHUEe CTYJIEHTOB MPO(ECCHOHATBHO 3HAYUMBIMH CHELHAIbHBIMU
YMEHUSMH W HaBBIKAMH B OOJaCTH TEOPUM M TPAKTUKH YIPABICHHUS Ka4eCTBOM
OMOJIMOTEUHBIX MPOAYKTOB U YCIIYT.

OcHoBHBIE 32/1a40 Kypca ONPENENAI0TCS YPOBHEM Pa3BUTHS OTEUECTBEHHOUW U
3apyOeKHOW  HayKd  yOpaBi€HUS  KauyeCTBOM,  3aKOHOJATEIbHBIMM  aKTaMHU,
PEryJIUPYIOIIUMHU MPOIECC YIPABIEHUS KAUECTBOM.

3agaum Kypca:

- 0000IMUTh U CUCTEMATU3UPOBATH TEOPETHUUECKUN U MPAKTUYECKUNA OIBIT
M0 YIPABIICHUIO KAYECTBOM B OMOJIMOTEKE;

— PACKPBITh COJIEPIKAaHNE OCHOBHBIX KAaTETOPUI KAa4eCTBa,

— OXapaKTepu30BaTh OCHOBHBIC TMOIXOABI K YIPABICHUIO KadeCTBOM B
OuOIMoTEeKaX.

1.4 Ilnanmpyemble pe3yabTaTbl OOy4YeHUs] JAMCHUIVIMHE «MeHeIKMeHT
KayecTBa O0MOJIMOTEYHO-UH(POPMALMOHHOM AeSITeILHOCTI



[MpodeccroHanbHble KOMIIETCHIIMU C(HOPMYIMPOBAaHBI HA OCHOBE BBIOPAHHBIX M3
poQeCCHOHATTBHBIX

CTaHJapTOB

0000IIEHHBIX

TPYIAOBBIX  (PyHKIMI

COOTBETCTBYIOIHX MPO(PECCHOHATEHOMN ACSITEIIBHOCTH BBITTYCKHUKOB.

IInanupyemble pe3yJbTaThl

dopmupyembie NuaukaTopbl J0CTHXKEHUS NPaKTHYECKOIl 1eATeJTbHOCTH,
KOMIIeTeHIINH KOMIIeTeHIN i o0ecneyuBamiue GopMupoBanme
KOMIIeTeHIu i
YHuBepcajibHble KOMIIETEHIIUU

YK-1 YK-1. 1. YK-1.1.
Cnocoben 3HaTh: - IPUHATHE PYKOBOJCTBOM YUPEKICHUS
OCYILIECTBJIATh crenu(puKy MEHEHKMEHTA pereHus o CO3JIaHUH CHCTEMBI
TOMCK, KadecTBa, OCHOBHEIC MEHE)KMEHTa KauecTBa;
KPUTUYECKUI MEPOIPUATHS 11O CO3JAHUIO - 0COOEHHOCTHU MapKETUHTOBBIX
aHaJIWU3 U CUHTE3 CHCTEMBI KaueCcTBa, WCCJICIOBAHUH 10 U3YYCHHUIO TPeOOBaHMIA
nH(popManuy, KCIOJIb3Ysl METO/bI TOUCKA, u OIICHKE YAOBJIETBOPEHHOCTH
MPUMEHSITh aHaJIu3a U CHHTE3a moTpeOuTeNeH;

CHCTEMHBIH nH(OpMAaIUY, OCHOBHBIC - OCHOBHBIE 3Talbl AHAJIU3A MMOJYYEHHOMN
MOAXO0M, IS BUJIBI ICTOYHHUKOB nHpopManuu;
peleHus nH()OpMAIIHH. - 0coO0eHHOCTH (OPMHUPOBAHUS TTOTUTHKU
IMOCTaBJICHHBIX U 1eel B 00J1aCTH KauecTBa;
3a1a4

YK-1.2. YK-1.2.

YMeTh:. -Ha3HA4aTh MPEACTABUTENS PYKOBOJCTBA
- co3JaBaTh IUIaH pa3pabOTKU | MO KauyecTBY;

CMK u 10KyMeHTOB, - IPOBOJUTH MOHUTOPHUHT IIPOLIECCOB U

UCIIOJIb3YS] OCHOBBI
CUCTEMHOTI'0 II0JIX0/1a, METO/IbI
IIOMCKA, aHaJIN3a U CUHTE3a
nH(pOpMalui, OCHOBHBIE
BH/Ibl HICTOUHUKOB
nH(popMaLuu;

- pa3pabaTbIBaTh U BHEAPATH
JIOKYMEHTOpPOBaHHbIE
npouenypst CMK.

a"nanu3 CMK Ha3HaueHHBIM
PYKOBOJICTBOM;

- POBOAUTH BHYTPEHHUN ayAUT CUCTEMBbI
MEHEDKMEHTA KaueCTBa;

- peann30BaTh KOPPEKTUPYIOIIUE U
MpEayNpeXAAt0IINe 1CCTBUS

(OTD),




YK-1.3.

Biagern HaBLIKAMM:

- KPUTUYECKOTO MBIIIJICHUS,
paboThl ¢ HHGOPMAIIHECH,
MOJIyYEHHOU B PE3YJIbTATE
aynuTa,

- MPAKTHUYECKOTO PeIIeHUs
MIOCTaBJICHHBIX 33724 C
MIPUMEHEHUEM
COOTBETCTBYIOIIETO
TEOPETUUECKOT0 3HAHUS

YK-1.3. Baiagers HaBbIKAMH

- noctostHHOrO yinyuienuss CMK;

- ceprudukanmn CMK
COOTBETCTBYIOIIIUM OPraHOM;

- POBEJICHUSI MHCIIEKIIMOHHOTO KOHTPOJIS
€XKEroJTHO.

PeKOMeH}IyeMLIe npocbeccuonanbnble KOMIICTCHIIUUA

IIK-5 IIK-5.1 IIK-5.1
I'oroBHOCTB 3HaTh: - OCHOBHBIE IPOOJIEMBI YIpPaBIICHUS
IPUHUMATD METObI ¥ IPUEMBI IPUHATUS | KOJUIEKTUBOM B OMOINOTEKE;
KOMIIETEHTHbIE KOMIIETEHTHBIX - BUJIbl CTAHJAAPTHBIX YIPaBIEHYECKUX
yIpaBJIeHYECKHE YIIPaBJIEHYECKUX PEIIEHUM B | perieHuil B OMOIMOTEeUHON IPAKTUKE;
peuieHus B oubnmorexke. - TEXHOJIOTMYECKUH ITpoLece
(GyHKLIMOHATBHON YIPaBJIEHYECKOTO PELICHHSI, COCTOSIIHMA
yIpaBIEHYECKON U3 TPEX CTaJui: MOJIrOTOBKA PELICHMUS;
JesTeNbHOCTH NPUHATHE PELICHUS; peaan3aius
peleHus;
- OTJIMYUS CTPATErMUECKUX, TAKTUYECKHX
Y OTIIEPATHBHBIX PEIICHUM.
IIK-5.2 IIK-5.2
YMmern: - KJIacCU(UIUPOBATH YIIPABICHYECKHE
[IpuHuUMaTh CTaHAPTHBIC VIS | peIIeHUs
OMOIMOTEYHON IPAKTUKHI - 0OpPMIISTH YIIPABJIEHYECKUE PEIICHUS B
peleHus IIMCbMEHHOM BH/JIE KAK HOPMATUBHBIE U
pacnopsAUTENbCKIE JOKYMEHTHI;
- BBIOUPATh aIbTEPHATUBBI KaK
HaWIy4IlUi BapUaHT PELICHMUS;
- YUUTHIBATh MOCIEICTBUS
IIPUHUMAEMOT'O PELICHHUS];
- IPUHUMATh HEMIPOrpaMMUpyeMbIe
(TBOpUECKHE) peleHus, IPUHUMATh
JIOTUYECKNE U NHTYUTUBHBIE PEIICHHUS.
IIK-5.3 IK-5.3
Baagers HaBbIKaAMM: - IIPUHATHUA IPOCTOTO PELIeHUs 110
MCIIOJIb30BAaTh Pa3JINYHbIE QJITOPUTMY;
METOJIbI ¥ IPUEMBI TIPUHSITUST | - IPUHATUSA PEelIeHU, OCHOBAaHHBIX
KOMITETEHTHBIX Ha JIOCTOBEPHOU, TEKYIIeU U
YIpaBIIEHYECKUX PELICHUH; MIPOTHO3UpPYyeMoi nHbOpMAaIUY;
TBOPYECKU pa3pabaThIBaTh -aHa/IM3a Bcex (PaKkTOPOB,
QJIITOPUTM pELICHUS OKAa3bIBAIOIUX BIIUAHNUE HA PElIeHUs,
HECTPYKTYpUPOBAHHOMN C Y4€TOM IIpEeABUIEHUA €TI0
TPOOJIEMEI. BO3MO>KHBIX ITOCJIE/ICTBHH;
IIK-6 IIK-6.1 IIK-6.1
['oTOBHOCTB K 3HaTh: - BUJIbI YUETHBIX (OpM;




PEIICHUIO 3aa4 110
opraHu3anvu 1

BaXHOCTb Y 3HAYMMOCTh
nporecca y4éra u

- 00 oTu€THOCTH KaK popme
CTaTUCTUYECKOTO HAOIIIOICHNUS, €€

OCYIIIECTBICHUIO IUTAHUPOBAHUS B OMOIMOTEKE | XapaKTEePHBIX OCOOEHHOCTSIX;
TEKYILEro - 0 (hopMHpOBaHUH HHPOPMALTMOHHOMH
IUTAaHUPOBAHMS, 0a3bl CTaTUCTUYECKOTO MCCIIeI0OBAHUS;
yuéra u - OTJINYUS CTPATETUIECKOTO
OTYETHOCTHU OUOIMOTEUHOTO TUIAHUPOBAHUS OT
TPaTUIIMOHHOTO.
IIK-6.2 I1K-6.2
Ymersb: - BECTH €XKEHCBHBIA y4éT B OMOIHOTEKE;
MOCTIEIOBATEIILHO - OTJIMYaTh YYET OT OTUETHOCTH;
OCYIIECTBIISTH IMPOIIECC -IIPABUJILHO 3AIOJIHATH YIETHBIE (DOPMBI
IUTAHUPOBAHUSA, YUETa U - pa3nuy4aTh aOCOMIOTHBIE, OTHOCUTEIIbHBIE
OT4ETHOCTH B OMOMMOTEKE U CpETHUE BEJIMYMHBI B OMOTMOTEYHOMN
CTaTUCTHUKE.
IIK-6.3 I1K-6.3
Baaners HaBbIKAMU: - BEJICHHs TEKyIIero yuéra B OubiImorexe;
IUTAHUPOBATh PadOTy B - HCIIOJIb30BaHUs a0COTIOTHBIX,
OMOMMOTEYHOM KOJUICKTHBE, OTHOCHTEIILHBIX ¥ CPESTHHUX BEITUYWH IIPH
YUYUTHIBAsI OCOOCHHOCTHU yuéTe U B IJIAaHUPOBAHUU;
M3MEHEHUH BO BHEIIHEH CPElie | - YCTAHOBJICHUSI IPUOPUTETOB B
YIIPaBIIEHUH [IPU COCTABICHUU TEKYIIETO U
MIEPCIICKTHBHOTO TUTAHUPOBAHUSI.
K-17 IIK-17.1 IIK-17.1
TOTOBHOCTB K 3HaTh: - 0 MCHEDKMEHTE KauecTBa M CTaHIapTax
BJIQJICHUIO npobnembl BHeapenus CMK B | kauecTBa;
METOJaMU OMOJIMOTEUHYIO MTPAKTUKY - 0 METO/aX KOJIMYECCTBEHHOM 1
KOJIMYECTBEHHOU 1 Ka4eCTBEHHOH OIIEHKU pabOThl OMOINOTEK;
Ka4eCTBEHHOMN - 0 KOHTPOJIC KaK (PYHKIIUU YIIPABICHUS
OLIEHKHU paboThI Ka4eCcTBOM PabOThI OMOITNOTEKHY;
OnOIMOTEK - 0 BUJIaX W METOAaxX KOHTPOJISI KauecTBa,;

- OCHOBHBI€ 33J1a44 KOHTPOJI;
- OCHOBHBIE ITPOOJIEMBbI BHEIPEHUS
MEHEPKMEHTa KauecTBa B OMOIMOTEUHYIO
IIPAKTHUKY;

- IIOCJIEZI0BATENIBHOCTh JTAIlOB BHEIPEHUS
MEHEKMEHTA Ka4yeCTBa,;

- CTATUCTUYECKUE METO/IbI aHAIN3A
Ka4yecTBa.

- BBIOOPOUHBII KOHTPOJIb, CIIJIOIIHOMN

KOHTPOJIb..

IK-17.2 IK-17.2

YmMmers: - 1aTh KOJIMYECTBEHHYIO OLIEHKY
- mpeoOpa3oBaTh Ka4yecTBa;

JESTeILHOCTh OMOIMOTEKN Ha
OCHOBE MEHEDKMEHTA
Ka4yecTBa,;

- pa3paboTKa cTpaTeriuu
npeoOpa3oBaHuii 1 BpEMEHHBIE
ATarlbl ee pearn3auu

- U3MEPUTH MTOKA3aTEeIH JACITEITEHOCTH
OMOJIMOTEKH;

- OIICHUTh KPHUTEPHH, XapaKTEPUIYIOIIUE
pe3ynbTaThl pabOTHl OMOIUOTEKH:
VJIOBJIETBOPEHHOCTH IMTOTPEOUTEIICH
Ka4eCTBOM JEATEIbHOCTH U YCITyT
OMOIMOTEKH; YAOBIETBOPEHHOCTh




COTPYJTHUKOB pabOTOM B OMOIMOTEKE;
- BHE/IPATH B MIPAKTUKY PaOOTHI
OMOJIMOTEKN CTpATETUH KaueCTBa,;

nK-17.3 nK-17.3

Biaaers HaBbIKAMM: - OTPENICICHUSI KPUTEPHEB CAMOOIICHKU
CO3JaHUSI CHCTEMBI 10 O0CCIICYEHMIO KauecTBa OMOIHOTEUHOM
JOKYMEHTUPOBAHUS JIEATEIBHOCTH;

MEHEMHKMENTA Ka4eCTBa B - BEISIBJICHMS BIUSHAS OHMOJIMOTEKH Ha
OuoIMoTEKE. 00I11ECTBO;

- OpraHu3aly CaMOOLICHKH JICSITEIIbHOCTH
OMOJINOTEKY;

- HCTOJIb30BaHUSI METOAOB CaMOOIICHKH
KayecTBa OHOJMOTEYHBIX MPOAYKTOB H

YCIIYT.

2. OFbEM U COJEP)KAHUE JUCHUIIJINHBI
2.1. O0b6éM TUCHHUILITUHBI

JucuuninHa «MeHeIKMEHT KadecTBay HM3ydaercs Ha 3 Kypce. [Iporpamma
IpeIyCMaTpPUBAET KaK YTEHUE JIEKINN, TaK U 3aKPETUICHUE 3HAaHUN Ha CEMUHApPCKUX
U TNpaKTUYeCKuX 3aHATUAX. Kpome Toro, BKJIIOYEHA M CaMOCTOSTENIbHas padora
CTYJIeHTOB. B kauecTBe OpM KOHTPOJISI 3HAHUI MPETYCMOTPEH IK3AMEH.

Bun yae6HO# paboThI 300
Bcero uacos Kypc

KonraktHast pabora (Bcero) 34 3
B ToMm guce:

- nexuuu (JI3) 10 3
- cemuHaphl (C3) 6 3
- npaktudeckue (I13) 16 3
- Menkorpynmnossie (MI'3) -

- unauBuayanbpHbIe (M13) -

- rpynmoBoe KoHcynpTHpoBanue (1) 2 3
- MHAMBHyaIbHOE KOHCYIbTHpOBaHuE (M) -

CamocrosrenbHas paboTa cTyaeHTa (BCEero) 146 3
CPC 137 3
KOHTPOJIb 9 3
B ToMm uncie:

- IOJITOTOBKA KYpCOBOH pabOThI -

- TeKYIIIH KOHTPOJIb - 3
- IPOMEKYTOYHBI KOHTPOIb (ITOATOTOBKA K 9 3
3au€Ty/PK3aMeHY)

OO6m1ast TpyA0€MKOCTb: 5/180 3
(Bcero 3a4. ex./kon-Bo yacoB no ®I'OC)

Bun npomexxyTouHoi arTecTanuu (3a4eT, SK3aMeH) Kypce
3auem -

9K3aMeH 3




2.2. TeMaTH4eCKUM MJIAH

Ne
n/n

HaumenoBanue
pa3iesioB u TeM

(¢popmupyembie
KOMIIETEHIIMH)

Kos-Bo yacos

dIrocC

Bcero 4acos no

KonrakTHas pa6ora

CamocrToaTebHAs
padoTa CTyJIeHTOB

Bcero aya.

yacoB

J3

C3

113

KoncyabTanun

KOHTPOJI
b CPC

npo
Me
KYT
OYH
bIH

TEK

Bcero yacos
CPC
@)
=

ui

Tpernii Kypc

Paznea 1. Paszgen 1. MeHezkKMeHT KayecTBa KaK Hay4YHasi AUCUMILIMHA

1.1.

Beenenne (YK-1, ITK-5,
TTK-6, TTK-17)

1

1

1

1.2.

BO3HUKHOBEHHE U
pa3BUTHE YIIPABJICHUSA
Ka4eCTBOM ITPOILYKIIUN
Kak 00J1aCTy 3HAHUS U
npeaMeTa IMPaKTHIECKOM
nesrensHocTH. (YK-1,
I1K-5, TIK-6, IIK-17)

19

15 15

1.3.

KonTponb kak QpyHKuus
yIpaBJIEeHUS] KaYeCTBOM
paboThl OUOITNOTEKH
(VK-1, TIK-5, T1K-6, TIK-
17)

13

10 10

14.

OCHOBHBIE dTaNbl
pa3BUTHUSA JESATEIBHOCTH
0 YTIPaBICHUIO
KayecTBOM B Poccun
(YK-1, TIK-5, TIK-6, ITK-
17)

19

15 15

1.5

3apyOeKHBINA OTBIT
yIIpaBJIEHUS KaUeCTBOM
nponykuun (YK-1, ITK-
5, TIK-6, TTK-17)

21

20 20

Pa3zgen 2. Oco0eHHOCTH MEHEIKMEHTAa KaYecTBAa B OH0JIMOoTEeKe

2.1.

MeTomoorus
MEHeKMEHTa KauyecTBa
1 OMOIMOTEYHOE [ETIO0
(YK-1, IIK-5, TIK-6, TTK-
17)

21

20 20




2.2. [TpuHIIATIBI
MEHEHKMEHTA KaueCcTBa
(YK-1, TIK-5, TIK-6, ITK-
17)

24 4 1 3 20 20

2.3 Kpurepuu camooreHku
110 00E€CIICUCHUIO

KayecTBa OMOIMOTEYHOM 28 8 2 6 20 20
nesirenbHocTH (YK-1,
I1K-5, TIK-6, TIIK-17)

2.4. ITpeoOpa3oBanue
JIEATEILHOCTH
OMOIMOTEKH Ha OCHOBE
MEHEKMEHTA KauecTBa
(YK-1, IIK-5, TIK-6, TTK-
17)

23 6 2 4 17 17

Kontpoas CPC 9 9 9

KoncyabTHpOBaHNE K IK3aMeHY 2 2 2

Bcero nmo pucuumianme: 180 34 10 6 16 2 146 | 137 9

2.3. Kparkoe conep:xkaHue pa3ieioB U TeM

Pa3znen 1. MeHeKMEHT KavyecTBa KaK Hay4YHasl JUCHMILIHHA
1.1. Bsenenwue.

Beenenne B kypc. PackpwiBaeTcs mnpenMmeT, 3ajadd, CTPYKTypa Kypca,
MEXKIUCUMIUIMHApHBIE  CBs3U.  [loka3piBaeTcsi CBsA3b C  OOIICHAyYHBIMH U
UH()OPMAITMOHHBIMHU JTUCITUIIIINHAMHE, C MPAKTUKOW OUOIHOTEYHO-OMOIMorpadnuecKom
nesTelbHoCTH. ONUCHIBAETCA 3HAUYEHUE AUCIIAIUIMHGL IS MOATOTOBKH CIIEIHMATIMCTOB B
chepe OHOIMOTEUHO-UH(DOPMALIMOHHOM JESTEILHOCTH B COBPEMEHHBIX YCIOBUSIX.
Haétcs 0030p yueOHOM TuTeparypbl U OCHOBHBIX HCTOUYHUKOB 10 KYpCY.

Tema 1.2. Bo3HuKHOBeHME M PAa3BUTHE YIPABJIEHHUS KA4€CTBOM NMPOAYKIUH KAK
00/1aCTH 3HAHHUS U MPeMETa NPAKTUYECKOI eI TeJIbHOCTH

KauecTBO kak OOBEKT ympaBiCHHsS. 3HAUYCHHWE KadyecTBa B TIOBBIIICHUU
b dexTuBHOCTH GYHKIIMOHUPOBAHUS TPEANPUATUNA. JIMHAMUKA TOHSATHUS «KA4ECTBOM.
Ilenn MeHemKMEHTa KauyecTBa. Pa3nnuHble MOAXOAbl K ONPEIEICHHUIO TEepMHUHA
«KavecTBOY.

CraHoBlIeHME U pa3BUTHE MEHEIKMEHTa KadecTBa. B3aumocBs3b 001I€ro
MEHEIP)KMEHTa M MEHEeIKMeHTa KkadectBa. Hauvano ¢GopmupoBaHHs CHUCTEMHOTO
noxaxona (cucrema Teitnmopa). Mcnonb3oBanue cratucTuaeckux MetoaoB (20° rogsr XX
cronerusi). KoHIemnmums ToTaipHoro (Bceooiero) yrnpasienus kagecTBom (50-60° r. XX
B.). BO3HMKHOBEHHE CHCTEMBI TOTAILHOrO MeHemKkMeHTa KauecTBa (70-80° r. XX B.).
[MosiBIieHKME CTaHIAPTOB KaK OCHOBBI HOBOM CHCTEMBI ympaBiieHHs kadecTBoM (90° T.
XX B). OnbIT ynpaBieHus kadyecTBOM B SnoHuu (4 ypoBHs). SInOHCKas KOHIIEHIIUS
oOecrieueHus kadyectBa (BTopas mojoBuHa XX B.).

Tema 1. 3. OcHOBHBIE ITaNbl PA3BUTHA IESITEILHOCTH 110 YIIPABJIEHHUIO
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KayecTBOM B Poccuu

3apoxaeHne SJIEMEHTOB YIpaBieHHs KauecTBOM B Poccuu. OmbIT pa3BUTHS
ynpasienus kagectBom B CCCP (30-90° r. XX B.). ®opMHpPOBaHHE CHCTEMBI
ynpaBieHus kadecTBOM B Poccuiickoit ®@enepanun (Ha pyodexxke XX u XXI| BekoB).
Crennduka GopMHUpOBaHHMS H PAa3BUTHUS PBIHKA, PHIHOYHBIX OTHOIIECHWH B Poccum
(mauamo XXI B.), OCHOBHBIC TOJOXCHHUS JOKTPUHBI TOCYJapPCTBCHHOW TMOJMTUKA B
obractu kauecTBa B Poccun.

Pa3Butne KOHTposisi KaudecTtBa. Pa3zpaboTka METOJOB OLIEHKM KayecTBa
npoAaykiuu. IISTeh 3TamoB pa3BUTUS JEATEIBHOCTH MO YIPABICHUIO KaueCTBOM.
«3Be31bl kauecTBa». CUCTEMHBIN MOAXO0/ K YIPaBICHUIO KAYECTBOM Ha Ka)I0OM JTarle.

Tema 1.4.. Kourpoib kak QyHKUMA yNIpPaBJeHUsS] Ka4eCTBOM PadoThbl OM0IHOTEKH

CucremMaTueckuii KOHTPOJIb M 3amep pe3ysibTaroB paboThl. KoHTpoap Kak
AJIEMEHT CTPATErH4ecKoro ympaBiieHus KOHTpoib €O CTOPOHBI OOIIECTBEHHBIX
opranuzanumii. OlleHKa pPoJiM U BKJIaJa OOIIECTB M COIO30B JApy3ei OMOIHOTEeKH B €€
cTparermueckoe  pasuthe. IlosramHass cucrema KOHTpois. CucTeMaTU4eCKUM
KOHTPOJb W 3aMmep pe3yiabTaToB paboTel. Koppektupyromme Meponpustus s
JUKBUIAINK OTKIIOHEHUH OT Kypca.

Tema 1.5. 3apy0Oe:kHbIii ONIBIT yIPABJIEHUSI KA4eCTBOM NPOXYKIHHA

[logxompl K ynpaBieHUI0 KadecTBoM npoaykuuu B Espone, CIIA, Snonun,
I'epmanun, IlIBenmu. Baenpenue 3apyOeKHOro oOmNbITa YIpaBICHUS KadueCTBOM
npoaykuuu B Poccun.

VYrpaBiieHHE KayeCTBOM B EBPOIICHCKMX CTpaHaxX. YIIPaBJIICHHE KadeCTBOM B
CIHA wu Kanage. YnpaBineHune kayecTBOM B SNOHMM, BO3HUKHOBEHHE KPYKKOB
KadecTBa. YrpabiieHne kadecTtBoM B IlIBeruu. TortanpHoe (BceoOlee) yIpaBlICHHE
kauectBoM (TQM). OmnpeneneHue TepMHHA «BCEOOIEe YIpaBICHUE KaueCTBOMY.
[Tpusnaku u nenu TQM. 14 npunuunos TQM. beHumapKuHTr.

Pa3zaena 2. Oco0eHHOCTH MEHEIKMEHTA KayecTBa B OM0JINOTEeKe
Tema 2.1. MeT010/10rusl MEHEI)KMEHTA KaYecTBa U OMOJIHOTEYHOe 1eJ10

dunocopuss ¥ METOAOJOTHUS MEHEIKMEHTa KadecTBa W HX BIUSHHUE Ha
OuOMoTEeUHYI0 TPakTUKy. «Crnupaib KauyecTBay Kak rOpU30HTalIbHas IeMb CO3JaHus,
W3TOTOBJICHUSI U HCIMOJb30BaHUSI OMOJMOTEUHBIX TPOAYKTOB U yciayr. [lpumenenue
MEHEKMEHTa KauecTBa B Onbianorekax. Poik mepcoHana B MEHEKMEHTE KauecTBa.

Tema 2.2. IlpuHIUNBI MEeHEKMEHTA KaUeCcTBA

[TonsiTne «npuHNMNA MEHEHKMEHTa KadecTBa». OpueHTaIusi Ha MOTPEOUTEIIs.
JlupepctBo pykoBoauTens. BoieueHne paOOTHUKOB B JACSITEIBHOCTH OMOIMOTEKH.
[IponieccHBIli TOIXOM K YIPABICHUIO JCSITEIBHOCTHIO OMOJMOTEKH M €€ PECypCaMHu.
CucremMHBIi TOAXOJ K MeHEHKMEHTYy. [locTossHHOE yIydIlleHHe esITeIbHOCTH
oubnuorexku. IlpuHsTHe pemieHuid, ocHOBaHHOe Ha (akrax. B3auMOBBITO/IHbBIC
OTHONIEHUS ¢ TocTaBIMUKamMu. [[maHupoBaHWE Kak IMPOIECC YMPABICHUS KadyeCTBOM.
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Bceobbemmtoniuii xapakTep IIaHUPOBAHUS Ka4eCTBAa HA Pa3HBIX YPOBHAX yIPABICHUS.
I'maBHBIC 3a1a4M ¥ OCHOBHBIE IIPUHLIUIIBI INIAHUPOBAHKS Ka4eCTBa.
Peanusanus npuHIMIOB MEHEPKMEHTA KayecTBa B paboTe OUOINOTEKH.

Tema 2.3. Kpurepuu caMoouieHKH 10 00ecnieYeHuI0 KayecTBa OMOJIMOTeaHOM
NesITeJIbHOCTH

[TonsiTne «KpuTEpUs», pa3IUYHBbIC MOAXOABI K €ro ompeaeneHuio. Kpurepuw,
XapaKTEPU3YyIOIIFEe BO3MOKHOCTA OMONMOTEKH: JUAUPYIOMAs POJIb PYKOBOJICTBA B
opranmzanuu padoT Mo O00ECIeYeHHIO KadyecTBa MPOAYKTOB M YCIyr OUOIHOTEKH;
MOJINTHKA U CTPATETHS M0 00CCTICUCHHUIO KadeCTBa ACATEIHPHOCTH B YCIyT OMOINOTEKH;
WCIIOJIB30BAaHUE TMOTEHITHANIA COTPYIHUKOB; PAIIMOHAILHOE MCIOJB30BAaHUE PECYPCOB;
VOpaBJICHUE TPOIecCaMd OOCECIICYCHHsS] KadecTBa JEATCILHOCTH OMOIMOTEKH U €e
YCIIYT.

Kpurtepuu, xapakTepusyooliue pe3ylbTaTbl OUOJIMOTEKH; YIOBIECTBOPEHHOCTH
NOTpEeOUTENIeH KAaYeCTBOM JACSATEIBHOCTU U YCIYr OMOJIMOTEKU; YIOBICTBOPEHHOCTH
COTPYJIHUKOB pabOTOM B OMOIMOTEKE; BIUSIHUE OMOJMOTEKH Ha OOIIECTBO; PE3yJIbTaThl
paboThl OMOIMOTEKHU.

OpraHuzanusi CaMOOIEHKH JeATEIbHOCTH OMOIMOTEKU. METOoJbl CaMOOIICHKU
KauecTBa OMOIMOTEYHBIX TPOJYKTOB U YCIYT.

Tema 2.4. IlpeoOpa3oBanue AeATeJTbHOCTH OMOJTHOTEKH HA OCHOBE MEHE?KMEHTA
Ka4ecTBa

Crpaterusst mnpeoOpa3oBaHMM W BpPEMEHHBIE JTalbl €€  pealu3aluu.
[TocnenoBaTenbHOCTh BHEIPEHUS MEHEIKMEHTa KadecTBa. M3MmepeHue mnokazarenei
nesiTeabHOCTH OMOnuoTeku. Buabl U MeToNbl KOHTPOJs KadecTBa. OCHOBHBIE 3a7a4d
KOHTpoJsi. CTaTHCTMYECKHE METOJbl aHajin3a KadecTBa. BBIOOPOUYHBIN KOHTPOJIb.
CmnomtHOM  KOHTpOJdb. [IpuMepsl KOJIMYECTBEHHOW oOleHKH KadecTtBa. (Co3naHue
CUCTEMBbI JIOKYMEHTHPOBAHUSI MEHEI)KMEHTa KauecTBa B Oubmuoreke. I[lpuunHb
COTIPOTUBJICHUSI ~ OMOJMOTEYHBIX  CHCIMAIMCTOB  COBEPIICHCTBOBAHUIO  PaOOTHI
OMOMMOTEeKM Ha  OCHOBE MEHEKMEHTa KauecTBa. MeToasl  MPEeoaoIeHUs
CONPOTUBJICHUSI OMOIMOTEUHOTO TIEPCOHAIA BHEPEHUIO MEHEHPKMEHTA KaueCTBa

3. YYHEBHO-METOIUYECKOE OBECHHEYEHHUE JJI51
CAMOCTOATEJBHOU PABOTBI OBYYAIOIIIUXCA 11O JUCHUIIJIIMHE

CamocTosiTennbHass paboTa CTYACHTOB MOKET OBITh OCYILECTBICHA B BHJIEC
U3YYEHUsI TOTIOJTHUTEIBLHON JTUTEpaTyphl, padOThI CO CIPABOYHUKAMH, HOPMATUBHBIMU
JIOKyMEHTaMH, CTaTUCTUYECKUMH JIaHHBIMH, TOATOTOBKM pedeparoB, MOKIAIOB, a
TaK)K€ BBIMOJHEHHUS WHAUBUYAIbHBIX KOHTPOJBHBIX 33JaHUid 10 BCEM TEMaMm
JTUCUUTUINHBI.

3.1. [l1aHbl CeMUHAPCKUX 3aHATHI

CTyneHThl TOTOBATCA K CEMHHAPCKUM 3aHATHSIM, HCIOJIB3YyS y4eOHYIO
JTUTEpATYpy M Marepuan Jekiui. Ha cemuHapckux 3aHSITHSIX HEOOXOIMMO HE TOJBKO
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JaBaTb I/IH(l)OpMaI_[I/IIO N3 JOKYMCHTHBIX MCTOYHHNKOB, HO BBICKA3bIBaATh U CO6CTB€HHYIO
TOYKY 3pCHHA HAa M3Yy4aCMBIC BOIIPOCHI. CGMI/IHapCKI/Ie 3aHATUA MOTYT IIPOBOIUTHCA B
(I)opMe 06CY)KI[€HI/IH BOIIPOCOB TCMBI, CO6€C€IIOB3HI/I§I, BBIITOJIHCHUA ITHMCHbMCHHBIX
pa60T, 3aCIIYIIUBAHWA JOKJIAAO0B I10 OTACIBHBIM BOIIPOCAM.

Cemunapckoe 3ansitue 1.

Tema: [IpuHUMIIBI MEHETKMEHTA Ka4YeCTBa

Ieanb: paccMOTPETh, KaK PEaTM3yOTCs TPUHITUITEI MEHEDKMEHTA KaueCTBa B
NEATEIILHOCTH OMOJIMOTEKHU
IIpoaoxuTeIbHOCTD: 3 Yaca
®opma: 00CyKIEeHUE BOIPOCOB
Bonpocsl a5t 00CyKaeHus:
[ToHsiTHE «IIPUHIIATIA MEHEKMEHTA KaueCTBay.
OpuenTanus Ha TOTPEOUTEINISI U JIUJEPCTBO PYKOBOIUTES.
3. IlporeccHpIli TMOAXOJ K YIPABJICHUIO JEATCIBHOCTHIO OHOIMOTEKH U €€

pecypcamu

4. TlnanupoBaHue KaK TIPOIECC YMPaBJICHUS KadecTBOM. BceoObeMITrommit
XapakTep IJIaHUPOBAHUS KaueCcTBa Ha pa3HbIX YPOBHAX yIPaBICHUS.
['1aBHBIC 3a/1a4U ¥ OCHOBHBIE IIPUHIIUIIBI TIJITAHUPOBAHMS KauecTBa.
6. Peanuzariysi npUHIIMIIOB MEHEIPKMEHTA KauecTBa B paboTe OUOIHOTEKH

N =

o

CemuHapckoe 3aHsiTHE 2.

Tema: MeToabl KOHTPOJIS B padoTe 0MOJINOTEKH HA OCHOBE MEHEIKMEHTA
KayecTBa

Iean: moka3arh, KaKk MEHSIOTCS METOJIBI KOHTPOJISI KaYeCTBa B OMOIMOTEKE

dopma: 00Cy)KIeHUE BOIPOCOB

IIpoaoxuTeIbHOCTH: 3 Yaca

Bomnpocs! st 00cyK1eHus:

1.ITocnenoBaTeIbHOCTH BHEAPECHUS MEHEDKMEHTA KauecTBa B OMOIMOTEKE.

2. U3mepenune nokazareseil 1esTeIbHOCTH OMOINOTEKH.

3.Buspl, OCHOBHBIE 33/1a4M U METO/IbI KOHTPOJISI KAYECTBA.

4. CTaTUCTUYECKUE METO/IbI aHaIN3a KayecTBa. [IpruMephl KoIrm4ecTBeHHOM
OIICHKY KauecTBa.

5. Cozgmanue cHUCTeMBI JOKYMCHTHPOBAaHUS MEHEIKMEHTa KadecTBa B
OoubMoTeKe.

6. [TpuamHbB COTIPOTHUBJICHUS OMOTMOTEUHBIX CIIEIUAJINCTOB
COBEPIIICHCTBOBaHUIO pabOThl OMOJMOTEKM HAa OCHOBE MEHEIKMEHTAa KadecTBa H
METOJIBI TIPEOIOJICHHUS ITOTO.

3.2. [li1aHbl NPAKTHYECKUX 3aHATHH

CTy,[[eHTBI BBIIIOJIHAKOT TPAKTUUCCKUC 3a/[aHUA, KaK 110 PYKOBOJICTBOM
nejaarora, Tak 1 CaMOCTOATCIIbHO, IMOCJIC KOHCYJIbTAlUN C ITPCIIOJaBaATCIICM.
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[lpakTrueckne 3aHATHS TPOBOMATCS B (GoOpMe JCIOBBIX UIp, aHAIW3a
KOHKPETHBIX MPOW3BOJICTBEHHBIX CHUTyallui, BBIIIOJHEHMS 3a/laHUi 1O pa3paboTke U
OILICHKE MaTepuaia, HeOOX0AMMOI0 B YIIPaBJICHUU KaueCTBOM PabOThl OMOIHOTEKH

CtyneHTbl TpH TOATOTOBKE K MpaKTHUECKOW padoTe MOHKHBI MOBTOPUTH
JEKIIMOHHBI MaTepual M CaMOCTOSITEIbHO M3yYUTh COBPEMEHHBIE TMOIXOIbl K
yIPaBJICHUIO KaYE€CTBOM B OMOJIMOTEKE.

IIpakTnueckoe 3ansaTue Nel.
Tema 1: Bo3HUKHOBeHHe U PA3BUTHE YNIPABJEHHUSA KA4YeCTBOM NMPOXYKIHNH KAK
00J1aCTH 3HAHMS U MPeIMeTa NPAKTUYeCKOH 1eATeJIbHOCTH

Hean: dopmupoBaTh yMeHHE U HaBBIKK padoTaTh ¢ [[OCTamu, MO3HAKOMUTH C
OCHOBHBIMH CTaHJapTaMH B OO0JIACTM MEHE/KMEHTa KauyeCTBa; 3aKPEHHUTh 3HAHUSI O
MPUHLNUNAX CTPATeTUH YIPABICHHUS KauyeCTBOM, OO0 ONpPEACIICHWH  KauyecTBa Kak
00bEKTa U TIpoIlecca.

IIpoxoskuTeNbHOCTD: 3 Yaca

®opma: conocraBurenbHblid anam3 [[OCTos

ConepskaHue 3aHATHA: CTYJICHTHI 1[I0 TOTOBOMY pa3JaTOYHOMY MaTepHhairy
CPaBHHBAIOT CTAaHAAPTHI MEHEIPKMEHTA KAaU€CTBA, BBITTOJIHSS HECKOJIBKO 33/IaHHIA.

3aganme 1. [lo T'OCT P HMCO 9001-2001 wu3yuuTh MOJEIbL CHCTEMBI
MEHEI)KMEHTa KauecTBa

3apanme 2. [To TOCT P UCO 9001 — 2001 (BBenmenue, paznen 1) u3ydyuTh: a)
001111€e MOJ0KEHUSI CUCTEMbl MEHEIKMEHTA KauecTBa; 0) CBs3b C APYTUMU CUCTEMaMu
MEHEP)KMEHTA; B) IPUMEHEHUE CTaH1apTa.

3aganue 3. [To TOCT P UCO 9001-2001 (pazmen 4) mpoaHamu3upoBaTh oOIIHE
TpeOOBaHUS K CUCTEME MEHEPKMEHTA KayecTBa.

IIpakTHuyeckoe 3ansaTue Ne2

Tema: OCHOBHBIE 3Talbl Pa3BUTUS JEATEILHOCTU MO YIPABICHUIO KAYECTBOM B
Poccun u 3a pybexom.

Heas: dbopmupoBaHue yMEHUN CpaBHUBATh OCHOBHBIE MOJXOJbl K TOHSTHIO
«MEHEIKMEHT KauyeCTBa»

dopma: co3maHue CPaBHUTEIIBHOU TaOIUIIbI

IMpoao/kuTeNBHOCTD: 3 Yaca

Iiaan:

CTyneHThl 1oj PYKOBOJCTBOM II€Jarora COCTABIISIIOT CPABHUTEIBHYIO TaOJIUILY
OCHOBHBIX TOJXOJIOB K TOHITHIO «MEHEIKMEHT KauecTBa», HauyWHas OT
dbopMUpOBaHUS CHUCTEMHOTO TMOJXO0JIa M HCIOJb30BAaHUS CTATUCTUUECKUX METOJIOB
(cucrema Teitmopa, 20° romel XX cronmeTHs), 4Yepe3 KOHLEIIMIO TOTAILHOIO
(Bceobuero) ynpasienus kaudectBoM (50-60° r. XX B.) ¥ BO3HMKHOBEHUE CHCTEMEI
TOTAILHOrO MeHeKMeHTa KadectBa (70-80° r. XX B.). PaccMaTpuBarOT HOSBIEHHUE
CTAaHIAPTOB KaK OCHOBBI HOBOW CHCTeMbI yrpaBieHus kadectBoM B 90° r. XX B. u
OTBIT yIpaBJeHUs KauecTBOM B SmoHun (SImoHCKast KOHIEHIHS 00eCIIeYeH s KauecTBa
BO BTOpOi#l mosioBuHe XX B.). PacKpbIBatOT COBpPEMEHHBIE MOJXOAbl K MEHEI)KMEHTY
kauyecTBa B Poccru, MX 0COOEHHOCTS.
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IIpakTnueckoe 3ansaTne Ne3.

Tema: Kputepuu caMoO1leHKH 0 00eCTeYeHUI0 KayecTBa OMOJIHOTEYHOM
NeSTeIbHOCTH

Heas: popMupoBaHre yMEHUI 1 HABBIKOB BBISIBICHUSI KPUTEPUEB KAU€CTBEHHOM
paboThl OMOIMOTEKU

dopma: onucaTeNbHbIA aHAIN3

IIpoao/KNTENbHOCTD: 6 4acoB.

Iiaan:

[lepen mpoBeneHWEM MPAKTHUYECKOW PAOOTBI CTYIEHTHI CaMOCTOSITEIHHO
paccMaTpUBAIOT TOHATHE KKPUTEPHS», Pa3IUIHbIC TTOAXOIBI K €ro onpeneneHuto. Ha
3aHATHU CTYACHTHI JOJKHBI CHCTEMAaTH3MPOBATh KPUTEPUHU, XapaKTEPU3YIONIHE
BO3MOKHOCTH OHONHMOTEKH, TPUBEAS KOHKPETHBIC TPUMEPHI IO  CICIYIOITUM
napameTpam: JUAUPYIoas Pojb PyKOBOACTBA B OPTaHHU3AIIMN pa0OT MO 00ECIICUEHUTO
KauyecTBa MPOJAYKTOB U yCIyr OMOIMOTEKH; MOJUTUKA U CTpATerHsi Mo 00eCIeueHUIo
KauyecTBa JCATEIBHOCTM U YCIyr OMOJMOTEKH; WCIOJb30BaHUE IOTEHIIMAaa
COTPYIHHMKOB; paIlMOHAILHOE WCIOJIb30BAaHUE PECYPCOB; YIpaBIEHUE IMPOIIECCAMU
oOecrieueHus KauecTBa JeATeIbHOCTH OUOINOTEKH U €€ YCIIYT.

Kpome TOro, CTyAeHTBl JOJDKHBI ONHCATh KPUTEPHUH, XapaKTEPU3YIOIIHE
pe3ynbTaThl OMOIMOTEKH; YIOBICTBOPEHHOCTD MOTPEOUTENICH KaUYeCTBOM ACSTEIHHOCTU
U yCIyr OuONMOTEKH; YAOBJIETBOPEHHOCTh COTPYAHUKOB paboToi B OMOIHOTEKE;
BIIMSIHUE OMOJIMOTEKU Ha OOIIECTBO; PEe3yJIbTaThl paOOThl OUOINOTEKH.

IpakTnueckoe 3ansTue Ned,

Tema: IIpeoOpa3zoBaHue  JeSITeJIbHOCTH  OMOJMOTEKM HAa  OCHOBeE
MeHe/>KMEHTAa KauecTBa.

Hean: popMupoBaHue TEXHOJIOTHYECKOTO MOIX0/a K BHEAPECHUIO MEHEIXKMEHTA
KauecTBa B JIEATEILHOCTh OUOIMOTEKH

dopma: aHaIW3 WCHOJIB30BAHHUS HMHCTPYMEHTOB MEHEIKMEHTA KadyecTBa B
oubnuoTexe

IIpoao/kuTeNbHOCTD 3aHATUSA. 4 yaca

Iiaan:

[lepen mpoBedeHHEM 3aHATHS CTYACHTHI JODKHBI MO KOHCIIEKTAM M Y4eOHOMU
JUTEpaType IMO3HAKOMHUTBCA C CEMbIO MHCTPYMEHTAMU KOHTPOJS KadecTBa —
KOHTPOJBHBIN JUCTOK, THCTOrpaMma, Auarpamma pazOpoca, MeToj cTpaTu(dUKaIUH,
nuarpamMma I[lapero, NPUYMHHO-CIEICTBEHHAsT AUarpamMma, KOHTPOJIbHbIE KapThl M
npopaboTaTh CJIEIYIONIME BOMPOCHI: MOCIEIOBATEILHOCTh BHEAPEHUS MEHEKMEHTA
KauyecTBa, U3MEpPEHUE TMoKazaTesnel nesrenbHocTH OubOmuoreku. Ha camom 3ansaTum
CTYICHTBI JOHKHBI MPUBECTU MPUMEPHI KOJIMYECTBEHHOW OIIEHKH KadecTBa pabOThI
OMOINOTEKU.

[IpumepoM 3afaHusi MOXKET CIYXUTh CJIEAYIOUIEe: HAaNpUMEpP, COCTABUTH
muarpaMmMmy McukaBbl TPUMEHUTENBHO K KadecTBy BbhIOpaHHOro Bamm Buma
O6ubmmoTedHoro mpoaykra. OneHnuTh MPUOPUTETHOCTH OTACTBHBIX (PaKTOPOB KA4EeCTRA.

[IpakTrueckne pabOTHI HamMpaBlIeHBI Ha (OPMUPOBAHUE Yy CTYJICHTOB
MPEJCTABICHHUS] O TOM, YTO MEHE)KMEHT KAaueCTBA SIBJIIETCS CPEJCTBOM IMOBBIIICHUSA
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KOHKYPEHTOCIOCOOHOCTH OMOIMOTeKHM 3a CU€T MPeNioKEHUs TMOTpeOUuTeNIsIM
KOHKYPEHTOCIIOCOOHBIX TOBapoB M Yyciyr. OHM JalOT BO3MOXKHOCTh TOHSTh, KakKue
npuéMbl U METOJBl Pa3HBIX HAYK MOTYT OBITh HCIIOJIb30BaHbI JUIsl (POPMHPOBAHUS
KOHKYPEHTHBIX MPEUMYILECTB JIF000H OpraHnu3aIuu.

[lpakTuyeckne 3aHATUS MPOBOIATCS B (GoOpMe JEJOBBIX UIp, aHaju3a
KOHKPETHBIX TPOU3BOJICTBEHHBIX CUTYallUii, BBHIIOJHEHUS 3a/laHUil MO pa3paboTke U
OLIEHKE MaTepHala, He0OOX0AUMOTO B yIPaBICHUU Ka4eCTBOM paboThl OMOIHOTEKN

CTyneHTsl TpH TOATOTOBKE K TMPAKTHYECKON paboTe MOMKHBI TOBTOPHUTH
JCKIMOHHBIA MaTepual M CaMOCTOSTENIbHO M3YyYHUTh COBPEMEHHBIE MOAXOIBI K
YIPaBIECHUIO KAYECTBOM B OMOIMOTEKE.

[IpakTueckne  pa®OTHl HampaBieHbl Ha (OPMUPOBAHHE Yy CTYACHTOB
MPEJICTABICHUS] O TOM, YTO MEHEI)KMEHT KauecTBa SIBJISIETCS CPEICTBOM NOBBILIEHUS
KOHKYPEHTOCIOCOOHOCTH OMOIMOTeKH 3a CU€T MPEeNJIOKEHUs TOTpPeOUTeNIsIM
KOHKYPEHTOCIIOCOOHBIX TOBapoB M yciayr. OHU JalOT BO3MOXKHOCTb IOHATH, KaKHe
Opu€Mbl U METOJbl PAa3HBIX HAyK MOTYT OBITh HCIIOJIb30BaHbI UId (OPMHUPOBAHUS
KOHKYPEHTHBIX IPEUMYILIECTB JII0O0H OpraHu3aluy.

3.3. Bonipocsl AJ1s1i CAMOKOHTPOJIS 10 pa3jiesiaM I1CHUIIMHbI

Pa3znen 1. MeHesKMeHT KauecTBa KaK HAYUYHAasl JUCIUIJIMHA

1.1. [TpotieccHbI MOAXOA KaK MPUHIUIT YIIPABIICHUS.

1.2. XapakTepucTuka MOJIEJIN CUCTEMbl MEHE/HDKMEHTA KaueCTRa.

1.3. CeMb OCHOBHBIX HHCTPYMEHTOB KOHTPOJISI KaueCTBa.

1.4. ITpyHIUIIBI MEHEPKMEHTA KaueCTBa, CBA3aHHBIE C YEJIOBEUECKUM (PaKTOPOM.

1.5. Xapakrepuctuka KpurepueB mnpemuu llpaButensctBa PO B obnactu
KadecTBa.

1.6. Xapakrepuctuka CTpyKTyphl, coaepxanus u npumenenus 'OCT P HCO
9001.

1.7. Tepmunonoruss B 00JacTM MEHEIKMEHTa KadecTBa (KOPPEKIus,
KOPPEKTUPYIOIINE ACHCTBUS, MPEAYNPEKIAONINE NECUCTBUSA, YIPABICHUE KauyeCTBOM,
o0ecrieueHre KauecTBa, pe3yJIbTaTUBHOCTb, 3 (PEKTUBHOCTS ).

Pazgen 2. Oco0eHHOCTH MeHeI:KMEHTa KauecTBa B OM0/IMoTeKax

2.1. dakTophl U YCIOBHS, BIUSAIONINE HA KAUeCTBO OMOIMOTECYHON MPOIYKIIUU U
yCIIyT

2.2. CucreMa kauecTBa OMOIHOTEKH Kak (PakTop €€ KOHKYPEHTOCTIOCOOHOCTH.

2.3. CpaBHHUTE METOMABI OIICHKM CHCTEM MEHEIXMeHTa kadecTBa Ha Oaze MCO
9001 u moaenu npemuu [IpaBurensctBa PO B 0061acTu kavecTna.

2.4. Co3pgaHWe CHCTEMBI JIOKYMEHTUPOBAHMSI MEHEI)KMEHTA KadyecTBa B
oubnuoTexe

2.5. Kputepun camoo1ieHKH KauecTBa OMOIMOTEYHOM AeSATEILHOCTH.

B kauectBe (hopM TeKylIEro KOHTPOJS 3HAHUN MPETyCMOTPEHBI TECTUPOBAHUE U
pellleHre yIpaBleHYeCKUX cuTyanuil. B Tedenue Bcero mepuona 0Oy4eHHs CTYACHTHI
ONpallMBalOTCS [0  M3y4aeMOMY MaTepHally ¢ TIOMOIIbIO  OJMII-OIPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHATHIX.
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4. METOANYECKHUE YKA3AHUA 11O OCBOEHMIO JUCIHUTIJIMHBI

VYyebnas qucruiuinHa «MeHeIKMEHT KadecTBa OMOIMOTeYHO-UHPOPMALITMOHHOM
nestenbHocT»  (uHaekc b1.B.JIB.07.01) oTHocuTCS K JUCHMIUIMHAM TIO BBIOOPY
MOJITOTOBKM 0akajaBpOB, OCYIIECTBISIEMOM B COOTBETCTBUM C YYEOHBIM ILIAHOM
WHCTUTYTA 10 HanpajieHUIO0 NoAroToBKH 51.03.06 «bubanoreyHo-uH(pOpMALMOHHAS
NeSITeJIbHOCTD)

[Ipuctynass Kk U3y4eHUIO y4yeOHOM IUCIMIUIMHBI MO BHIOPAHHOMY HAampaBJICHUIO
oOy4aroruiics, st 3Q(GEKTHBHOTO OCBOCHHS, OCBAMBAET CAMOCTOSITEIHPHO TEMATHKY
kypca. lleap caMocTosTenpbHONW pabOTHl O00y4Yalomuxcs — OO0ydeHHe METoJaM
MOJTYYEHHS] HOBBIX 3HAHUW, NPUOOPETEHHE HABBIKOB CaMOCTOATEIIBHOTO aHaIn3a
Marepuajia 1o Yy4eOHOMY KypCy, VYCUJIEHHE HAay4YHbIX OCHOB MPAKTUYECKOU
nesTenbHOCTH. [ TTaBHAS 3a/1ada caMOCTOSITEIbHOM PabOThl 00YYAIOMUXCSl — Pa3BUTHE
YMEHUS TPUOOPETCHUS HAyYHBIX 3HAHWK IyTEM JUYHOTO TOWCKAa HWH(POPMAIINH,
dbopMHpOBaHUA AaKTUBHOTO HWHTEpeca K Y4eOHOW IUCIUIUIMHE, CUCTeMaTH3allud U
3aKpEIUICHUH TOJYYEHHBIX TEOPETHUYECKUX 3HAHUW W MPAKTUYECKHX YMEHUH,
yrayOJeHue U pacliupeHue TEOPETUYECKUX 3HAHUM.

YcBoeHne marepuana JUCIHUIUIMHBI HA JIEKIUSX, CEMHUHApax U B PeE3ysbTare
CaMOCTOSTENIbHON TIOJTOTOBKM W U3YYEHHUS OTHAEIbHBIX BOIPOCOB JHUCIMILIMHBI,
MO3BOJIAT TOJONUTH K MPOMEXKYTOYHOM aTTECTAllMd IMOATOTOBJIICHHBIM, U TMOTPeOyeT
JUIIH TOBTOPEHMSI paHee MPOWUJEHHOro MmaTepuana. 3HAHUS MPU ITOM SIBISIOTCS
MIyOOKMMU UM KAueCTBEHHBIMU, W TMO3BOJISIIOT (POPMHUPOBATH COOTBETCTBYIOIINE
npodecCUOHANIbHBIE KOMIIETEHIIMY KaK UTOT 00pa30BaTelIbHOTO Mpoliecca.

PabGouas mporpamMma Kypca BKJIIOYaeT B ce0s pasliesibl 1 OCHOBHBIE MPOOJIEMBI
TUCITUTUIMHBL, B paMKaX KOTOPBIX W (OPMHPYIOTCS BOMPOCH 1T KOHTPOIS U
arrectanuu. [lopToMy CTyAEHT, 3apaHee 03HAKOMUBIIUCH C MIPOTPaMMOM Kypca, MOKET
Jy4Ille COPUEHTUPOBATHCS B MOCIE0BATEILHOCTH €T0 OCBOCHHUSI.

[Ipy naHUpoBaHMM BPEMEHHM HA  OCBOCHHE  JUCIUIUIMHBI  CIEAYeT
PYKOBOJICTBOBATBhCSI CTPYKTYpOH JTUCIUIUIMHBI, B KOTOPOH YyKa3aHbl KOJUYECTBO
aKaJIeMUYECKHX YacoB ISl KaKJIOW TeMbl, BUJA 3aHATUN (JICKIIMOHHOE, MPAKTUYECKOE,
CEMUHAPCKOE) M Yachl HA CaMOCTOSITENIbHYIO paboTy; (GopMoOil TEKyIIero KOHTPOJIS
yCTIEBAEMOCTH (TECThI, BHITIOJHEHUE UHIUBUIYAIBHBIX U IPAKTUYCCKUX 3aHATUH U JIP.);
dhopMoit MPOMEKYTOUHOM aTTecTaluu (dK3aMEH).

N3yyenue Kaxaoi TeMbl TUCHHUILTHHBI 11€JIeCO00pa3HO HAYMHATH CO 3HAKOMCTBA
C coJepKaHWEeM TEMAaTHKH; 3aTeM CIeayeT dTam moadopa MCTOYHMKOB M3 YHCIIA
PEKOMEHAYEMBIX U TOJ00pPaHHBIX CAMOCTOATENIBHO (HAay4dHBIE CTaThU; WH(OpMAILUS C
o(pUIHAIBHBIX CAUTOB TOCYAapPCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYITPaBJICHUS
u 1p.). LenecooOpa3Ho BecTu nepeyeHb NpoOIEMHBIX BOIPOCOB CIy4ae 3aTpyAHEHUH C
ySICHEHHEM CMBbIC/Ia H3JI0’)KEHHOTO B MCTOYHMKAx MaTepuaia (yKa3aHHBIC BOIPOCHI
MOTYT OBITh pa3pelleHbl CaMOCTOSATEIBHO, BO BPEMsI CECCHOHHBIX 3aHSITHUN WU Ha
KOHCYJIBTAIIMH C MPENOIaBaATEIIEM).

[ToaroToBKa CTYACHTOB K CEMHHAPCKUM 3aHATHSM 10 JAaHHOW JIUCIUIUINHE
3aKJIIOYACTCSI B CAaMOCTOSITENIbHOM paboTe C WCTOYHUKAMU, MPEACTABICHHBIMU B
CIIUCKaX OCHOBHOM W JIOTIOJHUTEIBHOW JuTepaTyphl. CeMUHApCKUE 3aHSITHS
npoBojATCS B (opmax, MTPETyCMOTPEHHBIX Y4YeOHO-TeMaTHYeCKUM IiaHoMm. Ha
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CEMHMHape JENarTCs MOKIaAbl MO TEMaM 3aHSITUA B BUJE BBICTYIUIEHHM, CTYIECHT
JIOJIKEH MPOSIBISATh MAKCUMAJIbHYIO aKTUBHOCTh. OTBETHI Ha CEMUHApaXx JOJKHBI ObITh
0 COJICPKAHUIO0 YETKUMHU M EMKUMH, MOTYT COMPOBOKAATHCS Mpe3eHTauusmMu. Padora
HAa CEMHUHApPCKOM 3aHSATHUU TPH OOCYXKJEHUU KOHKPETHBIX MPOOJIEMHBIX CHUTYaIlUid
npennosiaraeT JAUCKYCCHOHHBIE MOMEHTBHI, 4YTO TpeOyeT BKJIIOYEHHUs B paboTy Ha
NPOTSHKEHUH BCEr0 CEMHMHApa, KOPPEKTHBIX BO3PAXKEHUM AOKIATUuKy 1Mo (opme u
coaepxkannto. CTyIeHT OIIEHMBAETCS HAa CEMHUHApPE IO CIEAYIOIIHMM MapameTpam:
MOJIHOTA W YETKOCTh OTBETA, AKTUBHOCTh HA MPOTSKEHUU BCErO 3aHATHS, MPOSBICHUE
o0IIIeH SPYAUITNN 1 KOMMYHHKATHBHBIX CTIOCOOHOCTEH.

JI71st MOATOTOBKH K MPAKTHYECKUM 3aHITHSIM PEKOMEHIYETCS MOAPOOHO M3YUUTh
KOHCIIEKT JIEKIIMM W  Marepuaiabl CEMHUHAPCKUX  3aHATHM, MPEAIIECTBYOIIUX
MPAKTUYECKOMY 3aHSTUIO. TE€XHOJIOTUS MPOBEICHUS NMPAKTUYECKUX 3aHATHUN BKIIKOYACT
CJIEyIOIIME dTanbl: OOBSICHEHUE 3a/laHusl; 3HAKOMCTBO C KOHKPETHBIMH MCTOYHUKAMU
uH(bOpMaIUK ISl BBITIOJHEHUS 3aJaHusl; 00CY>KJIEHUE U YTOUHEHHE BOMPOCOB B XOJE
aHaJIM3a UCTOYHUKOB MH(GOPMAIIMK;, COBMECTHBIN MPOCMOTpP MEPBUYHBIX PE3YIbTATOB,
OIICHKA UX COOTBETCTBUSA MO (HOPMAJILHBIM U COJIEPKATEIIbHBIM TPEOOBAHUSIM.

Hnst 3¢GdeKTUBHON TOATOTOBKM K TEKYyIIEMY KOHTPOIIO IO JUCIUIUIMHE
HEOOXOAMMO  HCIOJB30BaTh  PEKOMEHIOBAaHHYIO  II€1aroroM  OCHOBHYIO U
JOTIOJTHUTENbHYI0 ~ JTUTEPATypy, KOHCIIEKTBl JIEKIUH, pa3paOOTKU  CTYJIEHTOB,
BBITIOJIHEHHBIE B PE3YJIbTATE NOATOTOBKU U BBIIIOJHEHUS CEMUHAPCKUX U ITPAKTUYECKUX
3aHATHUH.

3aHATUS MPOBOJATCA B CIEAYIOIIUX (popmax: OMmpochl, MOATOTOBKA JIOKJIAIOB,
pedepaToB, nenoBas urpa. IHTepakTuBHBIE POPMBI TPEOYIOT OT CTYJE€HTa aKTUBHOCTHU
Y BHUMATEJIBHOCTH Ha 3aHATHUSIX, YTO TPEOYET OT CTYJEHTA CIEIUATIbHONW MOJTOTOBKU —
M3y4YCHHE HAYYHOW, CIPABOYHOM, METOJMYECKOM JIUTEPATYPbl M NEPUOIHYECKUX
W3JaHNi, ceTeBbIX MIHTepHET-pECYypCOB U Ip.

JI71st o1ieHuBaHUsI PE3YIbTATOB O0YUYEHUSI UCTIOJIb3YIOTCS MPAKTHUECKUE 3adaHMus,
BKJIFOUAIOMINX OJWH WJIM HECKOJBKO BOMPOCOB B BHJE KpaTKOH (HOPMYITUPOBKU
JNEUCTBUM, KOTOPBIE CIEIYET BBIIIOJIHUTH, WIM ONMCAHUE PE3yJIbTaTa, KOTOPBIM HYKHO
Oy4nTh. K HUM MOKHO OTHECTH: HECJIOKHBIE 33JIaHUS 110 BBIIIOJIHEHUIO KOHKPETHBIX
nevictBuii. [IpocTeie 3amaHus NPUMEHSIOTCS Uil OLUEHKM yMeHuH. KomrekcHbie
3aaHusi TpeOYIOT HECKOJBbKUX PEIICHUM KaK B TUIMUYHOW, TaK M B HECTAaHIAPTHOU
CUTyallUsIX, KOTOPBIE CBSI3aHbl C  BBIINOJHEHUEM NPAKTUYECKUX  JICMCTBUM.
KomruiekcHble  TMpakTUYECKHUE 3aJaHUsl NPUMEHSIOTCA U1 OLUEHKHA BJIQJICHUU.
[IpakTyeckue 3afaHus BBIMOJHSIIOTCS OOYYAIOUIMMHUCS B paMKax MPAKTUYECKUX
3aHATHUH.

Jnst  oleHMBaHUA ~ pE3yJbTaTOB  OOY4YEHHsS  UCIHOJIB3YIOTCS  CIIEAYIOIINE
IpoLEIyphl: TECTUPOBAHUE; MHAUBUAYAJIbHOE COOECEI0BAHNE, TUCHMEHHBIE OTBEThHI Ha
BOMPOCHI (B BHJE TEKyliero KOHTpouis). OCHOBHOW 3amavell TEKYIIEro KOHTPOJIS
YCIIEBaeMOCTH O0OYJArOIINXCSI SIBJISIETCS TIOBBINICHNE KaueCTBa 3HAaHUH, MPUOOPETEHUE U
pa3BUTHE WMHU HAaBBIKOB CaMOCTOSTEIBHOW paldoThl. Texkymuii KOHTPOJIb 3HAHUN
oOy4JaronuMxcsi Mo AUCIUIUIMHE MOXKET MUMETh CIEAYIOINUE BUJBI: YCTHBIA OMpOC Ha
JEKUUSIX, IPAKTUYECKUX  3aHATHUSX;  IPOBEPKA  BBINOJHEHUS  MHCHBMEHHBIX
CaMOCTOSTENbHBIX Pa0OT U JOMAIIIHUX 3aJJaHUl; TECTUPOBAHHE.
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5. ®OHJI OLEHOYHBIX CPEJCTB JIJIsl IPOBEIEHUS]
MPOMEKYTOYHOM ATTECTALIMM IO JUCIUATIJIVHE

5.1. Ilepevyenb KOMIIeTEeHUUI U 3TANbl KX ()OPMHUPOBAHUSA

Cornacao ®I'OC BO no nHampanenuro noaroroBku 51.03.06 bubnuoreuyHo-
uH(pOpMaIIMOHHAsT JEATEIBHOCTh B paMKaxX HW3Y4YEHUS IUCIUIUIMHBI «MEHEIKMEHT
KauecTBa» y 00yUYaroIIuXCs JOJKHBI ObITh CHOPMUPOBAHBI CIICAYIOIINE KOMITCTCHITUU:

Koa DopMyJIHUPOBKA KOMIIETCHIIUU
YHuBepcaJbHbIe KOMIIETCHIUH
YK-1 | CnocobeH oCcylIecTBISITh MOUCK, KPUTHUECKUI aHaIU3 U CUHTE3
uH(pOpMaIUK, TPUMEHSITh CUCTEMHBIN MOAXO IJIsl PEeIICHUS
IIOCTABJICHHBIX 3a7a4

1K PexkoMenayemblie npodeccHoHANIbHbIE KOMIIETEHIIUU
IIK-5 | rOTOBHOCTH NPUHUMATh KOMIIETCHTHBIC YIIPABIECHYECKHUE PEIICHNS B
(YHKIIMOHAIBHOM YIIPaBIEHYECKOU AESITETbHOCTH
IIK-6 | ['0TOBHOCTH K pEIIEHHUIO 3a]1a4 IO OpraHU3aIluy U OCYIIIECTBICHUIO
TEKYULIEro IIaHUPOBAaHUs, YY4E€Ta U OTYETHOCTHU
IIK-17 | TOTOBHOCTB K BJIQJICHUIO METOJAaMH KOJIMUECTBEHHON U KQUE€CTBEHHOM
OILICHKH pabO0Thl OMOINOTEK

Jtanbl (POPMUPOBAHNS KOMIIETEHI[UM:

HavanbHblii — Ha 3TOM 3Tane GOPMUPYIOTCS 3HAHUS U HHCTPYMEHTAJbHBIC
OCHOBBI KOMITETEHIIUH, OCBAaWBAIOTCS OCHOBHBIE KaTeropuu, (GOpMHUPYIOTCS 0a30BbIe
yMeHus. Y CTyAeHTa uUMeeTcsi 00llee MpeACTaBICHUE O MEHEIKMEHTE KayecTBa U
cTtaHjapTax kadectBa. CTyJIEeHT paccMaTpUBaeT KOHTPOJb Kak (DYHKIMIO yIpaBICHUS
Ka4eCTBOM paboThl OMOJMOTEKH, 3HAET BUJBI U METO/Abl KOHTPOJIS KayecTBa, 3HAET
OCHOBHBIE 3aJ]a4yd KOHTPOJIS, MOXET MPUBECTU MPUMEPHI KOJIMYECTBEHHOW OIICHKU
KadecTBa. Eciu CTyleHT OoTBeYaeT 3TUM TpeOOBaHUSM, MOKHO TOBOPUTH 00 OCBOCHUU
M MOPOTOBOT0 YPOBHSI KOMIICTCHITHH,

Ha ocHoBHOM »JTame 3HaHUSA, YMEHHMS, HaBBIKM, O0ECIECUHUBAIOIINE
dbopMHpoBaHrE KOMIIETCHIIUU, 3HAYUTEIHLHO BO3PACTAIOT, HO €II€ HE JOCTUTAIOT
UTOTOBBIX 3HaYeHW. Ha 3TOM 3Tame CTyAeHT 3HAaeT OCHOBHBIE MPOOJIEMbI BHEIPECHUS
MEHE/PKMEHTa KadecTBa B OMOIMOTEUHYIO TPAKTUKY, YMEET H3MEpPUTh TMOKa3aTelu
JeSTeTbHOCTH OMOIMOTEKU, 3HAET KPUTEPUU CAMOOIIEHKH IO OOCCICYCHHIO KayecTBa
OoubmmoTeuHou aesTenbHOCTA. OH YK€ yMEET OLICHUTh KPUTEPHH, XapaKTEPUIYIOITUE
pe3ynbTaThl pabOThl OMOTMOTEKH:  yAOBIECTBOPEHHOCTh MOTPEOUTENECH KaueCTBOM
NEATENBbHOCTH W YCAyr OMOTMOTEKH; YIOBJIETBOPEHHOCTH COTPYJIHUKOB pabOTON B
OubnmoTeKke; BIUSHUE OWOIMOTEKHM Ha OOIIECTBO; PE3yNbTaThl pabOThl OMOIMOTEKHU.
VYcnenHoe MpoOXOKIEHWE ATOrO AdTana MO3BOJSIET JOCTHYb CTAHAAPTHOIO YpPOBHS
c(hOpMHUPOBAHHOCTH KOMIIETCHIINH.

Ha 3aBepmaromem »3Tane CTYJEHT JOCTHUIaeT MTOTOBBIX I[OKa3aTesel Io
3asBJIEHHONM KOMIICTEHIIMHM, TO €CTh OCBAaMBAcT BECh HEOOXOJIMMBIH O00BEM 3HAHHH,
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OBJIAJICBACT BCEMH yYMEHHSMH W HaBBIKaMH B cdepe 3asBieHHOW komrereHiuu. OH
CIIOCOOEH HCIOJB30BaTh OSTU 3HAHWS, YMEHMs, HABBIKM TMpU PEIICHUH 3ajad
MOBBIIICHHON CJOXHOCTA M B HECTaHAAPTHBIX ycioBUAX. CTyIeHT ymeer
OpraHu30BaTh  CaMOOIIEHKY  JEATCIIBHOCTH  OWOJIMOTEKH, HCIOIb3YysS  METObI
CaMOOIIEHKM KayecTBa OHOJMOTEUHBIX MPOAYKTOB U  ycayr. OH 3HAET
MOCTICIOBATEILHOCTh  ATAllOB  BHEAPEHUS MEHEIKMEHTa KadecTsa, Moxet
UCIIOJIb30BaTh CTATUCTUYECKUE METOJbl aHalinu3a KadecTBa. MOKET 1aTh IPUMEPHI
KOJIMYECTBEHHOM  OIICHKM  KadyecTBa.  3HAET  JTalbl  CO3JAaHUSI  CHUCTEMBI
JTOKYyMEHTHUPOBAaHMSI MEHEPKMEHTA KadyecTBa B OMOIMOTEKE. YMEET peniaTh IpooIeMbl
BHeapenuss CMK B OuOIHOTEUHYIO MPAKTUKY. YCIEMIHOE MPOXO0XKACHUE 3TOTO dTama
MO3BOJISIET IOCTUYb 3TAJTOHHOI0 YPOBHS CHOPMUPOBAHHOCTH KOMIIETECHIIUH.

[TokazarensaMu yCEIIHOCTH OCBOEHUS CTYJEHTOM JaHHOW Yy4eOHOU MUCITUIIINHBI
IIPU OPOBEJACHUU HUTOTOBOIO KOHTPOJS SIBISIFOTCS HAO0Op OCBOEHHBIX KOMIIETEHIIMIA
3HaHUW, YMEHUN U HABBIKOB:

- YMEHHE MpeoOpa3oBaTh AESITEIBHOCTh OMOJMOTEKM Ha OCHOBE MEHEKMEHTa
Ka4yecTBa:

- YMEHHE BHEJIPSATH B IIPAKTUKY paOOThl OMOIMOTEKH CTpaTEIMu KauecTRa,

- TOTOBHOCTH K BJIQJICHUIO METOJAMH Ka4YE€CTBEHHOW M KOJIMYECTBEHHOW OIICHKU
paboThl OMOIMOTEKHU.

O01mme KpuTepun OLEHKM OTBETOB CTY/IEHTOB

OneHKa «OTJIHYHO»

OueHka «xopouo»

OneHka
«YHAOBJIETBOPUTEIbHOY

Onenka
«HEYHOBJIETBOPUTEJIb
HO»

OILICHUBACTCA OTBET, €CJIU CTYJACHT
HUMCCT CUCTCMHBIC IIOJIHBIC 3HAHUA U

YMEHUS 110 TOCTABJICHHOMY

Borpocy. ConepikaHue Bonpoca
n3JaraeT CBsI3HO, B KpaTKo ¢opme,
PacKpbIBaET MOCIIEJOBATEIBHO CYTh

N3y4EHHOTO MaTepHaia,
JE€MOHCTPHPYS MPOYHOCTH U

OLICHUBAETCS OTBET, B
KOTOPOM OTCYTCTBYIOT
HE3HAYUTEIIbHbIC
3JIEMEHTHI COICPIKAHHUS
WIN TIPUCYTCTBYIOT BCE
HEOOXOIUMBIE DIIEMEHTHI
COJIepIKaHuUs, HO
JIOMYIIEHBI HEKOTOPbIE

OIICHMBAETCS HEMOIHBIN
OTBET, B KOTOPOM
OTCYTCTBYIOT 3HaUUTEIIbHbIE
3JIEMEHTBI COAEPKAHUS WIH
MIPUCYTCTBYIOT BCE
BBIIIEU3JI0KCHHBIC 3HAHMS,
HO JTOMYLIEHbI
CyIIeCTBEHHBIC OIIHOKH,

OLICHUBAETCS OTBET,
pU KOTOPOM
CTYACHTHI
JIEMOHCTPHPYIOT
OTpBIBO‘IHI)Ie,
0OeCcCUCTEMHEIE
3HAHHS, HEYMEHHE
BEIIETTUTH TJIaBHOE,

OIIIMOKH, MHOT 1A
HapylIagach
[I0CJIEN0BATENILHOCTD
U3JI0MKEHUS.

MIPUKIIQAHYIO HANpaBIeHHOCTD
[I0JIYYE€HHBIX 3HaHUN U YMEHUH, HE
JIOITyCKaeT TePMUHOJIOTMIECKUX
omKO0K M (haKTHYECKUX
HETOYHOCTEH

HEJIOTUYHO, IIPOCTPAHHO
H3JI0KEHO OCHOBHOC
COZCPIKaHUEC BOIIPOCA.

CYILECTBEHHOE B
OTBETE, IOMYCKAIOT
rpyObIe OMMOKH

5.2. lloka3aTe/n U KPUTEPUHU OLICHNBAHUS KOMIIETEHIIUI

IIpome:kyToUyHAs aTTeCcTANMS PEAIU3YETCA B XO/I€ CIaYM 00y4YarOIUMUCS
OYHOH ¥ 3204HOM (HPOpMBI OOYUEHHS IK3aMEHA.

DK3aMeH MpoBOAUTCS B (hopMe coOeceoBaHus Mo OujieTaM. DK3aMEHAIIMOHHBIN
OWJIET COAEPKUT JIBa TEOPETHUECKUX BOMpPOCAa M OJHO MpakThuyeckoe 3aaanue. Ha
NOJATOTOBKY OTBETOB OTBOAUTCSA 25 MuHyT. OLEHKa 3HAHUW MPOU3BOAMTCS MO S-
OaypHOM 1IKasie. B ciayyae HEyJOBIETBOPUTENILHON OLIEHKH CTYIEHT MMEET IMpPaBO
Iepecaarb 3K3aMEH B YCTAHOBIEHHOM Iopsake. JUId ycnmemHoW chayu SK3aMeHa
HEOOXOJUMO TOJATOTOBUTH COOOIIEHHE, PACKPBIBAIOIIEE COACPKAaHUE TEPMHHOB H
IIOHATHM HAa OCHOBE M3y4aeMOI'0 MaTepuaia; MpaBUJIbHO OTBETUTH HAa BOIIPOCHI TECTA.
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Ha 3aBepmiaromeM sTame B paMKax NPOMEXYTOUHOM arTecTaluu OO0ydarouuecs
rOTOBAT OTBEThl HA BOMPOCHI, OOOOIIarONIMe Y4YeOHbIM MaTepuan HU3yd4aeMou
JTUCIUIUINHBI, @ TaKXKe pedepaTUBHOE COOOIIECHNE.

KpurepusiMu ycrenrHocT OCBOCHHSI CTYJI€HTOM JaHHOW y4eOHON JUCIUTUIMHBI
IIPU IPOBEAECHUHU TEKYILETO U HTOTOBOT0 KOHTPOJIA SIBIISIFOTCSA:

1. KomnuyecTBO NpaBWIBHBIX OTBETOB Ha TEKYIIEM TECTUPOBAHUU U MO
AK3aMEHAIlMOHHOMY OMJIETY.

2. AKTMBHOCTbh U a/IEKBATHOCTbH MOBEACHUS CTYJCHTAa Ha CEMHUHAPCKHUX 3aHSTHUSX,
BBITIOJTHEHHE KaXKJbIM CTYJCHTOM BCEX MPAKTUYECKHX pPabOT, OCMBICICHHOCTh U
CaMOCTOSTENIbHOCTh CYKIEHUH, NPOSBIECHHBIX B X0/I€ YCTHOI'O OIpoca.

3. demoHcTpatus 3HaHUS MPOQPECCHOHAIBPHBIX TEPMHHOB, TOHSATUN, KaTETOPHA U
TEOPUH.

4. Hanuume  COOCTBEHHOTO  BHJEHHS  pacCMaTpuBaeMoON  MpPOOJIEMBI,
c(hOPMHPOBAHHOTO HA OCHOBE M3YyUYEHMs] U aHAIM3a HAyYHBIX pPAaOOT, BBITOJIHEHHUS
NPAKTUYECKUX 3aJaHUN.

Jig 3¢ppexTuBHOM MOATOTOBKHM K MPOMEXYTOUYHOM aTTECTAllMU MO JAUCUUIUIMHE
HEOOXOJMMO HCIOJIb30BaTh PEKOMEHJOBAHHYK) OCHOBHYIO U JOIOJIHUTEIbHYIO
JUTEPATYPY, KOHCIIEKTBHl JICKIMH, 3aIllMCH, CICJIAHHBIE B XOJAE MOAIOTOBKH K
CEMUHAPCKUM U IPAKTUUECKUM 3aHATUSAM, BBIIIOJIHEHHbIE pedepaTsl.

ColeceqoBaHue Ha 3K3aMeHe - CPEJCTBO KOHTPOJS IS BBISIBICHHUS 00BEMa
3HAHUI CTyJE€HTa MO0 KOHKPETHOMY BOIpOCY Kypca. KpuTepHusiMu OLICHKH SIBIISIOTCS:
rIyOMHa ¥ TIPOYHOCTh YCBOEHHUS 3HAHUM, YMEHHE NPUMEHITh 3HAHHUS B KOHKPETHOMN
CUTyallMM,  yMEHUE  JIOTUYECKH  BBICTPOUTb  OTBET,  CHOPMHPOBAHHOCTH
PO EeCCHOHAIBHO 3HAYMMBIX JJUYHOCTHBIX Ka4€CTB, YMEHUE MOJIEPKUBATh Oecey.

5.3. MarepuaJibl 1J151 OEHKH M KOHTPOJISI Pe3yJIbTATOB 00y4eHUs

Bonpocs! a5 3xk3ameHna dopmupyembie
KOMIIeTeHIIUH

1. Craructuueckue MeToAbl ympaBieHus kadectBoM mnpoxykuuu: | YK-1, ITK-5, TTK-6, [TIK-

CYIIHOCTb, TPYIIIUPOBKA. 17

2. Tlopsmok cepTudUKaAIMU CUCTEMbI MEHE)KMEHTA KaueCcTBa. VK-1, IIK-5, TIK-6, IIK-
17

3. TlonsATHe MeXAyHApOJHBIX U HAIIMOHAJIBHBIX IPEMUI 10 KaYeCTBY. VK-1, IIK-5, TIK-6, I1K-
17

4. TlpaBoBble OCHOBBI F'apaHTUH KauecTBa B Poccun u 3a pyoekoM. VK-1, IIK-5, TIK-6, I1K-
17

5 Ponb camoonenku Oubnmorekun 1o kpurepusMm Moxenu npemun no | YK-1, ITK-5, ITK-6, [TIK-

Ka4yeCTBY 17

6. HHCTpyMEHTBI KOHTpOJIS KayecTBa — KOHTpOJIbHas KapTta, auarpamma | YK-1, I1K-5, TTK-6, I[1IK-

[Tapeto, nnarpamma McrkaBsbl. 17

7. JloxymenranpHas ocHoBa CMK: Heob6xoaumocts nokymentupoBanus, | YK-1, I1K-5, I1K-6, ITK-

Kiaccu(ukanus JTOKYMEHTOB, TpeOOBaHUS K JOKYMEHTHpOBaHHIO, | 17

yIpaBJI€HUE TOKYMEHTALMEN.

8. MexnaynapoaHas cuctema ctannaptoB kadectsa (MCO 9000). VK-1, IIK-5, TIK-6, TIK-
17

9. Opranuzanus yrnpaBJIeHUs] KAUeCTBOM Ha Pa3IMYHBIX YPOBHSX. VK-1, IIK-5, TIK-6, I1K-
17
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10. OrtecuecTBeHHBIH ONBIT CTAHOBJIEHHA cHcTeMHOro mnoaxoma k | YK-1,IIK-5, ITK-6, ITK-

Kau4eCTBY. 17

11. Cymnocts nukia lemunra. VK-1, IIK-5, IIK-6, IIK-
17

12. Kputepun 3(pPeKTUBHOCTH yIPABICHHUS KAYECTBOM. YK-1, TIK-5, TIK-6, ITK-
17

13. Cranpapt, Kak HOpPMaTHUBHBIA JOKyMeHT obOecreuenus kadectBa | YK-1, I1K-5, TIK-6, ITK-

MPOAYKLIHH. 17

14. Cucrema craHgapTOoB MEXAyHapoaHoW opraHusamuu 1o oneHke | YK-1, ITK-5, TIK-6, ITK-

Ka4ecTBa. 17

Tekymuii KOHTPOJIb OCYIIECTBIISIETCS Ha CEMUHApax MO UTOraM padoThl U IO
BBIIIOJJHEHUIO  MPEJIaraéMbpIX  NPENOJABaTEIEM  CAMOCTOSTENBHBIX  3aJIaHHM.
JIOTIOJIHUTENBHO OLEHUBACTCA CTEIEHb AKTUBHOCTH CTYJIEHTOB B COBMECTHBIX
00CYXJIEHHSIX MO Y4eOHOMY Marepuainty, JONOJHEHUS U BBIBOJBI, CJ/IEJIAHHBIE
CTyZieHTaMH.. ITOrOBBIM KOHTPOJIb OCYIIECTBISIETCS HA DK3aMEHE.

B kauecTBe (hopM TEKYIIEr0 KOHTPOJISI 3HAHUI MTPETYCMOTPEHBI TECTUPOBAHUE U
pelieHre ynpaBlIeHYECKUX cUTyaluuid. B TeueHue Bcero mepuoja oOy4eHUs: CTYACHTHI
ONpallMBalOTCs [0  HU3y4aeMOMY MaTepually ¢ IOMOIIbI0  OJMII-OIPOCOB,
co0ece10BaHusl HA CEMUHAPCKUX 3aHATHIX.

5.4. Metoauyeckne MaTepHAJIbI 0 OLIEHUBAHUIO Pe3YJIbTATOB 00y4YeHH sl

O1eHKa NpOU3BOAUTCS CIEYIOIIMMHU CIIOCO0aMU:

1.ITpoBepka ycBoeHMsI y4eOHOro Marepuaia, IMPEICTaBICHHOIO Ha JICKIUSIX U
CEMHUHAPCKUX 3aHITHUSAX;

2. IlpoBepka 3HaHWKW W YMEHHM, MOJYYEHHBIX B XOJE CaMOCTOSTEIBbHOU
MOJTOTOBKHU CTYJCHTOB K pa3HbIM THUIIaM 3aHSTHUI;

3. IlpoBepka 3HaHMII W HAaBBIKOB BJAJCHUS OCHOBHBIM TEPMHUHOJIOTHMYECKAM
arnmapaTroM U MOHATUSIMU MEHEIP)KMEHTA KaueCTBa,;

4. IIpoBepka yMEHMsS CTYAECHTOB aHAJWM3UPOBATh U COINOCTABISATH OCHOBHBIE
TEOpPUHU MEHEI)KMEHTa KaueCcTBa, MIOHUMAaTh CHEU(PUKY U OCOOCHHOCTh MEHEIKMEHTA
KadecTBa B OMOIMOTECUHO-UH(POPMAITMOHHOH cdepe.

5. IIpoBepka HaBBHIKOB KOMMYHUKATHUBHBIX TEXHOJIOTMM B cdepe KyJIbTypbl U
o0Opa3oBaHusi, CIIOCOOHOCTH K MyOJIMYHON KOMMYHHUKAIIUU.

Pedepar — mpoaykT caMOCTOSTENbHON pPabOTHI CTYIEHTA, MPEICTaBISIONIEE
co0Oll KpaTKoe W3JIOKEHHE B THCbMEHHOM BHJE aHAlM3a HAy4YHOW JIUTEpaTypHI,
JIOTUYECKH TOCTPOCHHOE U CBSI3HOE; HCIOJIb30BaHHWE TaOJMIl, CXEM M PHUCYHKOB.
Kpurepuem BhICTymaeT Takxe MOJIHOTA U TITyOMHA U3JI0KEHHOTO MaTepHalia.

Tematuka pedeparon

Ucnonb3ys nuteparypy u3 (HOHIOB OMOIMOTEK ropojia, HamucaTb pedepar o
OJIHOM U3 HUXKE 3asBJICHHBIX TEM:

1. B dem 3akirouaeTcs 5KOHOMHUYECKOE COACPIKAHUE KaTeTOPUHU «KauyeCTBO»?

2. KakoBbI OCHOBHBIE 3Talbl HBOJIOIMNA KATETOPUU «KAYECTBO»?

3. Kakue cymiecTByroT MeTOA0JIOrMYECKUEe OCHOBBI CHCTEMBI MEHEKMEHTA
KauecTBa?

4, KakxoBbl OCHOBHBIE XapaKTEPUCTUKN KAa4eCTBA KaK 00OBEKTa YIPaBICHUS.
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5. B ueMm 3akio4yaroTcss OCHOBHBIC PUHITUIIBI YITPABICHUS Ka4eCTBOM?

6. Kaxoe BIIUSIHUE OKa3bIBAET KauecTBO IPOIYKIUN Ha
KOHKYPEHTOCIIOCOOHOCTh OMOIMOTEKH ?

7. KakoBbI monauTHKa U eI CTpaTeruy MEHEIP)KMEHTa KauecTBa?

8. KakoBbl 00beKT, 11e51H, (PAKTOPHI KATETOPUU YIIPABIEHUS KaueCTBOM?

Q. [lo xakuM MNOpUHIUIIAM MOXXHO OXapaKTEepPU30BaTh <GKU3HEHHBIM HHKID
NPOAYKIIMH?

10. Kaxkue cymiecTBYIOT BHIbI U METOJIbI KOHTPOJISI KauecTBa?

11. Yro Brmodaer B cebs mporecc pa3pabOTKHM W BHEAPECHHS] CHUCTEM
MEHEKMEHTA KauecTBa?

12. Kakue cymectByloT (aKTOpbl TMOBBIMIEHUS 3(PPEKTUBHOCTH CHCTEMBI
MEHEKMEHTA KauecTBa?

13. KaxoBbI OCHOBHBIE TI€JIM KOHTPOJIS KadecTBa?

14.  Kak MOXHO ONpeJeuTh IJIAaHUPOBaHUE KayecTBa?

15. B yeM CymHOCTb U 11eJI1 KBaJTUMETPUH KaK HAyKU?

6. PECYPCHOE OBECIIEYHEHUE
6.1. OcHOBHAS U JONOJHUTEIbLHAA JJUTEPATYypPa
OcHoBHas JuTeparypa

1. ArapkoB, A.Il. Ymopasiaenue kadectBoM : ydyeOHukK / A.Il. Arapkos. -
Mocksa : M3narenscko-Topropas kopnopamusa «Jlamkos u K°», 2017. - 204 c. : . -
(YVaeOubie m3manus s OakamaBpoB). - bubOmmorp.: c. 153-156 - ISBN 978-5-394-
02226-5 ; To xKe [D71eKTpOHHBIM pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019).

2. Epmios, A.K. Ynpasnenue kauectBoM : yuebHoe nocobue / A.K. Epiios. -
Mockaa : Jloroc, 2008. - 287 c. - (HoBas yHuBepcurerckas oudianorexa). - ISBN 978-
5-98704-225-9 ; To Ke [DneKTpOHHBIM pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=84860 (13.04.2019).

3. Kapnosa, T.}O. YnpaBneHue kauecTBOM : yueOHO-TIpaKTUYECKOe rmocodue /
T.}O. KapnioBa, B.A.IlnaukoBa ; @enepaibHOE TrOCYJapCTBEHHOE OMOIKETHOE
0o0pa3oBaTeNbHOE  YUpPEXKIEHUE  BbICIIErO0  MNpOo(EecCCHOHAIBHOTO  00pa30BaHUs

«YemsiOnHCKass TOCyAapCTBEHHAs aKaaeMHUs KyJbTypbl U HCKYCCTB». - UemssOMHCK :
UI'AKUH, 2012. - 224 c. : un. - bubnuorp.: c. 156-161 - ISBN 978-5-94839-327-8 ; To

xKe [ DneKTpOHHBIMI pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=492100

4, MuxeeBa, E.H. Vmnpasnenne kadectBom : yueOHuk / E.H. Muxeena,
M.B. Cepomitan. - 2-¢ wu3a., ucnop. u jgom. - MockBa : M3paTenbCko-Toprosas
koprnopauus «/lamxos u K°», 2017. - 531 c. : un. - bubnuorp.: c. 481-487 - ISBN 978-
5-394-01078-1 ; To xKe [DIeKTPOHHBIIM pecypc]. -

URL: http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)


http://biblioclub.ru/index.php?page=book&id=454026(12.04.2019)
http://biblioclub.ru/index.php?page=book&id=84860
http://biblioclub.ru/index.php?page=book&id=492100
http://biblioclub.ru/index.php?page=book&id=454086(10.04.2019)
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5. VYmpaBienne kadectBoM : ydeOHoe Tmocobme / A.H. Baiigakos,
JL.. Yepnukoga, J[.B. 3anopoxer u ap. ; deaepanbHOE rocy1apCTBEHHOE OOIKETHOE
o0pa3zoBaTeNbHOE  YUpPEXKICHUE  BbICHIETO  MNpodecCUOHATBHOTO  00pa3oBaHUs
CraBponosibckuit roCyJ1apCTBEHHBIM arpapHbIi YHUBEPCUTET, Kadenpa
«MenemxmenT». - CraBponosib : CTaBpONOJBCKHII TOCYJAapCTBEHHBIM arpapHbIi
yHuBepcuteT, 2017. - 136 c. : un. - bubnuorp. B kH. ; To xe [DneKTpOHHBIN pecypc]. -

JlonoJIHMTe IbHAA JTUTEepaTypa:

1. Tenman, JI.H. YnpaBnenue kadectBoM : yueOHOe ocooue / JI.H. Tenman ; mox
pen. B.A. llIBannmap. - Mocksa : FOuutu-/lana, 2015. - 352 c. : un., tabmn., cxem. -
bubmorp. B kH. - ISBN 978-5-238-01274-2 ; To xe [DaexkTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=446450

2. YnpaBieHHe KauecTBOM: F'MOKME CHUCTEMbl MEHEKMEHTa KadyecTBa : ydeOHOe
nocobue / b.W. I'epacumos, E.b. ['epacumoBa, A.W. EBceiiueB, u ap. ; MUHHUCTEPCTBO
oOpazoBanusi W Hayku Poccuiickoii ®enepanuu, denepaibHOEe TroOCyIapCTBEHHOE
Oro/pkeTHOEe  00pa3oBaTellbHOE — YUPEXKJEHHME  BBICHIETO  MPO(ECcCCHOHAIBLHOTO
oOpazoBanus « TaMOOBCKHI rOCY/1apCTBEHHBIN TEXHUUYECKUN YHUBEPCUTET». - TaMOOB :
M3parensctBo ®I'BOY BIIO «TI'TY», 2015. - 160 c. : un., Tada., cxeM. - bubauorp. B
kH. - [ISBN 978-5-8265-1401-6 ; To e [DaexTpoHHBIH pecypc]. -
URL.: http://biblioclub.ru/index.php?page=book&id=444661

3.  VYmopaBieHuHe KauyeCTBOM IIPOIIECCOB W MPOAYKUHMHM : yuyeOHOe mocooue /

C.B. [lonomapes, C.B. Mumenko, E.C. Mumienko u ap. ; nox pexn. C.B. Ilonomapesa ;
MunucrepctBo oOpa3zoBanusi W Hayku Poccuiickoit ®enepanuu, DenepanbHoe
rocyAapCTBEHHOE O10/1)KETHOE o0pa3oBaTeabHOE yUpexKICHUE BBICLIETO
npodeccruonanbHOro 00pazoBaHusi «TamMOOBCKUN TOCYJAapCTBEHHBIN TEXHUYECKUI
yHuBepcuteT». - Tam60B : M3marensctBo ®I'BOY BIIO «TT'TVY», 2012. - Ku. 1.
BBengenue B cuCTEMbl MEHEH)KMEHTa KayecTBa IPOLIECCOB B MPOU3BOJICTBEHHOM,
KOMMepUecKkoi u oOpazoBaTenbHOU chepax. - 240 c. : Tabia., cxeM., ui. - bubnuorp. B
kH. - ISBN 978-5-8265-1140-4 ; To xe [DaekTpoHHBIH pecypc]. -—
URL.: http://biblioclub.ru/index.php?page=book&id=437101

6.2. Pecypchl uH(pOpMANIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «AHTEpHET»

B cooTBeTCTBUM ¢ JHMIICH3MOHHBIMH HOPMAaTHBAaMU OOECIEYCHHS] OMOIMOTEYHO-
UH(GOPMAITMOHHBIMA ~ pecypcaMu  OUOJIMOTEeKa  OpraHu3yeT  WHIAUBUIYaJTbHBIN
HEOTPAaHUYCHHBIA JIOCTYN W3 JIO00N TOUYKH, B KOTOPOW HMMEETCS JOCTYNl K CETH
WNHuTepHeT, Kk yueOHbIM MaTepuanaM DIeKTpOHHO-0nommnoTeuHsix cucteM (3bC):

1. ObC «YHuBepcuterckass Oubmuoreka ounaiw». WM3nmarensctBo: OO0
«HexkcMenuay. [Ipunaanexsocts ctopornss. Www.biblioclub.ru. KomudectBo kimoueit
(monw3oBateneii): 100% on-line. XapakrepucTuku OHOIMOTEYHOrO (BOHIA, JTOCTYIT K
KOTOPOMY MPEJOCTABIISIETCS IOTOBOPOM: IOCTYM K 0a3oBoit yactu IbC.

2. bJl Dnexrponnas Cucrema «KynbsTypay. ba3za Jlanusix DnektponHas Cucrema
«Kynbrypay. [IpunaanexHoCTh cTOpoHHs . http://www.e-mcfr.ru.



http://biblioclub.ru/index.php?page=book&id=446450
http://biblioclub.ru/index.php?page=book&id=444661
http://biblioclub.ru/index.php?page=book&id=437101
http://www.biblioclub.ru/
http://www.e-mcfr.ru/
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3. Web HPBUC XabapoBckuii TOCyIapCTBEHHBIH HWHCTHTYT HCKYCCTB W
KyJbTYpbl (3IEKTPOHHBIA Kartajor). MexXIyHapoaHas acCOIMalus IMOJIb30BaTee u
pa3pabOTUYMKOB JIIEKTPOHHBIX OMOJIMOTEK W HOBBIX HH(DOPMAIMOHHBIX TEXHOJIOTHMA
(accormarst OBHUT). [IpunaaneskHocTs croponnss. http://irbis.hgiik.ru.

4. eLIBRARY.ru — Hayuynasa osnektpoHHas Oubnuoreka. OOO Hayunas
SJIeKTpOHHass  OuOamoreka.  IlpuHamiexxHocts  ctoponHss.  http://elibrary.ru/
JIuniensunonnoe cornamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

5. DnexrporHo-ombmmoTeunas cucreMa ®I'BOY BO «XTMK». ®I'bBOY BO
«XT'UK». IMpunagnexxHocth coOctBeHHas. JlokampHbld moctym. http://carta.hgiik.ru.
[Tpuka3 mo Uuctutyty Ne 213-06 ot 07.10.2013 .

6. DnextporHo-omOmmoTeunas cucremMa ®I'BOY BO «XI'MK». ®I'BOY BO
«XTUKy. TlpuramnexHocth cobcTtBeHHas. JlokampHBIM moctym. http://carta.hgiik.ru.
[Tpukas mo Muctutyty Ne 213-06 ot 07.10.2013 .

7. EauHOoe OKHO nocTyma K oOpa3oBaTelIbHBIM pecypcaMm. OIJIEKTPOHHAas
oubnuotexa. ®I'AY 'HUUN UTT «Mudbopmuka», MUHUCTEpPCTBO 00pa30BaHUs U HAYKU
P®. ITpunaanexxuocts croponHsisi. CBoOoHbIN gocTym. http://window.edu.ru

8. Enunas komnexkuusa LHudposeix O6pazoBarensHbix PecypcoB. ®T'AY 'HUNU
UTT «Uudopmukay. [Ipunamiexxknocts croponnsis. CBoO6oaHbIN nocTyt. http://school-
collection.edu.ru

9. @epnepanbHblil  HEHTp HWHOOPMAIMOHHO-00pPA30BATEILHBIX  PECYpPCOB.
@enepanbHblil LEHTp MH(POPMALMOHHO-00pa3oBarenbHbIX pecypcoB, OI'AY T'HMU
UTT  «Hudopmuka». IlpuHagnexxHocTb  cTOpoHHSs.  CBOOODHBIM  AOCTYIL.
http://fcior.edu.ru

Jlnsi  TOATOTOBKHM BBITYCKHBIX W HAyYHBIX pabOT oOOydYaromiuecss MOTyT
HCIIONB30BaTh MOJHOTEKCTOBYIO0 0Oa3y aanHHbix Web of Science. Pexum nocryna:
AJIEKTPOHHBINM, W3  BHYTpeHHedl  cetu  uHcTUTyTa.  OQUUUAIBHBIA  CaWT:
webofknowledge.com

6.3. UndopmanmoHHbIe TEXHOJIO0TUH, IPOrPAMMHOE 0O0ecieyeHue u
HH(OPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[TporpammHuO-uHGOPMAITMOHHOE oOecrieueHue y4eOHOTO npoiiecca
COOTBETCTBYET TpeOOBaHUAM (PeaepalbHOTO TOCYAapCTBEHHOIO 00pa30BaTEIbLHOIO
CTaHjapTa.

Js mpoBeneHusl 3aHATHM JIEKIMOHHOTO THIIA, 3aHSITHW CEMHHApPCKOrO THIIA,
MPAKTUYECKUX 3aHATUH, TPYIIOBBIX W HHAWBUAYAIBHBIX KOHCYJIbTAIIMK, TEKYIETO
KOHTPOJISI M TMPOMEXKYTOUYHOM AaTTECTAllMM MCIOJIb3YETCA CIECAYIONIEE MPOTPAMMHOE
obOecrieucHue:

— JIUIEH3UOHHOE MPOIPHUETAPHOE TPOTPAMMHOE 00ECIICUCHHUE:!

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsr: Word, Excel, PowerPoint,

FrontPage, Access)
3. Adobe Creative Suite 6 Master Collection (B cocraB mnakeTa BXOJISAT:

Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,


http://irbis.hgiik.ru/
http://elibrary.ru/
http://carta.hgiik.ru/
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Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6, After
Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6, Encore
CS6, Bridge CS6, Media Encoder CS6);

— cBOOOJTHO pacmpocTpaHsIeMoe MPOrpaMMHOE 0OecIieueHHE:
1. Habop oducueix mporpamm Libre Office

2. uHTepHeT-Opay3ep Chrome.

Jlis  caMOCTOSITEIbHON TOJTOTOBKM CTYACHTOB K 3aHATUAM [0 JUCHUIUIMHE
TpeOyercst oOpaleHre K nmporpaMMmaomMy obecnieuenuto Microsoft Windows, Microsoft
Office, B ToM umcie A MOATOTOBKH MYJIBTUMEIWHHBIX TPE3CHTAIMH IO TeMaM
ceMuHapoB B mporpamme PowerPoint. Ins co3naHusi KOHEYHBIX HE PEeNaKTHPYEMBIX
BEPCHIA JIOKyMEHTa pEeKOMEHIyeTcsl HCrojib30BaTh Acrobat X Pro, Bxoasmmii B coctas
nmakera Adobe Creative Suite 6 Master Collection.

[Ipy  u3ydyeHWH  JOUCUUIUIMHBI, OOydalmIIuecs  HMMEIT  BO3MOXXHOCTh
UCIOJIb30BaHUs HH(POPMAILIMOHHO-CIIPAaBOUHbIX cucTeM «KynbTypa» u «l'apant», Takke
pedepaTHBHBIX U OMOTHMOMETPUYECKUX 0a3 JaHHBIX pereH3upyemoit tureparypsr Web
of Science u SCopus, B COOTBETCTBUY C 3aKIIFOYCHHBIMH JJOTOBOPAMHU.

Ha Bcex xoMmbIOTEpax B MHCTUTYTE YCTAHOBIIEHO JIMIIEH3MOHHOE aHTUBUPYCHOE
nporpaMmHoe obOecrieuenue Kaspesky Endpoint Security. HeoOxomumbiM yciioBUEM
nH(pOpMaMOHHONW O€30MACHOCTH HMHCTUTYTa SBIIETCS OOsA3aTeNbHAas IpPOBEpKa Ha
HAJIMYUE BHPYCOB BHEIIHUX HOCHUTENEH IMepel MX HCIOIb30BAaHHEM C TOMOIIBIO
Kaspesky Endpoint Security.

[lepeuncnennoe mnporpaMMHOe oOecriedyeHre OOHOBIIAETCA IO MEpe BbIXOAA
HOBBIX BEpCUH MPOTrpaMM B paMKaX COOTBETCTBYIOLIUX JIMIEH3UN U COTJIALIEHUM.

6.4. MaTepuajJbHO-TeXHUYeCKAasi 0a3a

MarepuaibHO-TEXHUYECKOE oOecrnieyeHue peanu3yemoi JVCLHIUINHBI
COOTBETCTBYET TpeOOBaHUAM (PeepalbHOTO TOCYIapCTBEHHOI'0 00pa30BaTEIIbLHOTO
CTaHJapTa.

Jns mpoBeneHus 3aHATHN JICKIMOHHOTO THIIA, 3aHATHM CEMHUHAPCKOro THIIA,
MPAKTUYECKUX 3aHSITUN, TPYNNOBBIX W WHIWBHUAYAJIbHBIX KOHCYJBTAIIUM, TEKYIIETO
KOHTPOJII M TMPOMEKYTOUHOM aTTeCTalMd B Y4YE€OHOM MPOLECCE HCIONb3YIOTCS
CJIeIyIolMe crenuaabHble TOMEICHUS:

— CIEUHAIU3UPOBAHHBIN KaOuHET OonOIMOTEeYHO-NH(OPMAITMOHHON
nestenbHocTH (213a), BKIIIOYAIOMIMN MyJIbTUMEIUNHBIN TPE3EHTAlMOHHBI KOMIUIEKC B
COCTaBE MPOEKTOPA, AKTUBHOM AKYCTHYECKOW CUCTEMBI, IEPCOHAJIBHOIO KOMIIBIOTEPA,
CTOJIbI, CTYJbs, CTOJ THCbMEHHBIA g TMpernojaBarelieid, JOCKa HaCTEHHas,
ayIUTOPHAS.

st caMocTosITeNIbHOM paboThl mpeAaHazHadeHa ayd. 209 (YuTanbHBIA 3a
OuOIMOTEeKH € TOAKIOYeHHeM K ceTh «lHTepHeT» W JOCTYyNOM B 3JIEKTPOHHYIO
MH(GOPMaLIMOHHO-00pa30BaTeNbHYI0 Cpedy By3a), CIEUUAIM3UPOBAHHBI KaOWHET
O6ubmmoTeuHO-uHGOPMAIIMOHHON AesTenbHOCTH (213a).

Aynuropust 209 ocHaleHa ClaeayronmM 000pyI0BaHUEM:
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— TIEPCOHAJBHBIE KOMITBIOTEPHI, CTOJIbI, CTYJIbs, KHKHBIC TTKa(bl, KHIKHBIA H
JTOKYMEHTaJIbHBIN (DOH/I, TENEBU30P

Ayautopust 213a ocHallleHa MyJIbTUMEIUINHBIM MPE3EHTAIIMOHHBIM KOMILIEKCOM
B COCTaBe MPOEKTOPA, AKTUBHOM aKyCTHYECKON CUCTEMBI, IEPCOHATBHOTO KOMIIBIOTEPA,
CTOJIbI, CTYyJbs, CTOJ TMCbMEHHBIA [UJIl MpenojaBaTelield, JI0CKa HacTeHHas,
ayJIuTOpHAsL.

[Ipu HeoOXoaMMOCTH B Y4E€OHOM TMPOIECCE HCIOJIb3YIOTCS  KOMILIEKTHI
MIEPEHOCHBIX IEMOHCTPAITMOHHBIX KOMIUIEKCOB (HOYTOYK, POEKTOP, IKPaH).

Bce kommbrotepsl IHCTHTYTA 00bETMHEHBI B JIOKATBHYIO CE€Th, C KQXKIOTO U3 HUX
BO3MOJKEH BBIXOJI B I100anbHyI0 ceTh HTEepHET. THCTUTYT MCTIOIB3YET BBIACICHHBIN
KaHaJI co ckopocThio 10 MOG/c. [{nst cTyIeHTOB UMeEETCsl BO3MOKHOCTh BBIXO/A B CETh
HNuTepHeT ¢ MOOMIIBHBIX YCTpOHCTB mocpeactBoM ceTu WiFi, koTopas ycraHOBiIEeHa B
guTabHOM 3asie UHCTHTYTA.

[IpoBenenue gekuui 10 guciuiuimiHe «MeHemxMmeHnT kauectBa bUJI»
COTPOBOXKIAETCS CIANI-TIPE3CHTAIIUSIMHU.

7. BOCITUTATEJIbHAS PABOTA

Bocrnuranue oOydarommxcs Ipu OCBOCHHUM UMU OCHOBHBIX MPO(ECCHOHATBHBIX
obpazoBarenbHbIX nporpamMm (nanee — OIIOII) ocymecTBiaseTcss Ha OCHOBE padoueit
OporpaMMbl  BOCIIUTAHUS M  KAJICHJIAPHOTO TUIaHA BOCIUTATEIBHOM  padoTHI,
BrirouaemMbIx B OITOIL.

[lenr BoOcIHUTATENBHOM pabOTBl — CO3JAAHME YCIOBHA JUIsI  AKTHBHOM
KUBHEACATECNIBHOCTA  OOy4YalolUXCi, MX  TPAKIAHCKOTO  CaMOOMpEeeSCHuUs,
po¢dheCCUOHAIBHOTO CTAHOBJICHUS U WHAUWBUIYaJIbHO-TUYHOCTHOM caMopeaau3aiii B
CO3UJIATEIIbHON JIESITEBHOCTH VISl YAOBJIETBOPEHUSI MOTPEOHOCTENH B HPABCTBEHHOM,
KYJbTYPHOM, UHTEJUICKTyaJIbHOM, COIIUAILHOM U TPOQPECCUOHAIBHOM Pa3BUTHH.

3amaun BOCHHUTATENbHONW pabOTHI: pa3BUTHE MHUPOBO33PEHHUS U aKTyalH3alus
CUCTEMBbI 0a30BBIX IEHHOCTEH JUYHOCTH, TIPUOOIIIEHUE K OOIICUETOBEYECKUM HOpMaM
MOpaJi, HAITMOHAIBHBIM YCTOSIM M aKaJIEMUUECKUM TPATUIIMAM; BOCITUTAHUE YBAKCHUS
K 3aKOHY, HOpMaMm KOJUIEKTUBHOW W3HH, PA3BUTHE TPAXITAHCKOM M COLMAIIBHOMU
OTBETCTBEHHOCTH; BOCIIUTAHHE MOJIOKUTEIHLHOTO OTHOIICHUS K TPYLYy, (GDOpMUpOBaHHE
KyJIbTYphl W OJTHKH TPO(EecCHOHATBLHOTO OOIIeHHs; (OPMUPOBAHUE JIMYHOCTHBIX
KauecTB, HEOOXOAUMBIX i A(M(PEeKTUBHONW MNPOPECCHOHAIBHON JEATeTbHOCTH;
BOCIIUTAaHUE BHYTPEHHEW TMOTPEOHOCTH JIMYHOCTH B 3JI0POBOM 00pa3ze >KHU3HHU,
OTBETCTBEHHOTO OTHOIICHHS K MPUPOJHON M COIMOKYJBTYPHOU CpEJE; IOBBHIINICHHE
YPOBHS KYJbTYphl 0€30MaCHOTO MTOBEICHHUS.

Ocobennoctu U Tpaguuuu MHCTUTYTa OOYCIIOBIMBAIOT CJICAYIOIINE OCHOBHBIE
HaIpaBJICHUs] BOCIIUTATEJILHOW pPabOThl: MATPUOTUUECKOE, TPa)KJAaHCKOE, TyXOBHO-
HPABCTBEHHOE, KYJIbTYPHO-TBOPUYECKOE, HAYYHO-00pa3oBaTelibHOE, MPOPECCUOHAIBHO-
TPYJIOBOE, BOJOHTEPCKOE (JIOOPOBOIBUECKOE), IKOJIOTHUecKoe, (u3ndeckoe. Bumbl
JESATETPHOCTH  OOyYaromuxcsi B BOCIHUTATEIBHOM  CHCTEME  00pa3oBaTEIbHOU
OpraHu3allMMi: TPOCKTHAs EATeTbHOCTh (KaK KOJUICKTUBHOE TBOPYECKOE JI€J10),
BOJIOHTEpPCKas NESITENHHOCTb, y4eOHO-UCCIIeI0BATEIhCKAS u HAy4YHO-
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HCCIIEIOBATEIIbCKAs IESITENBHOCTD, JOCYTOBasi, TBOPYECKAsT U COLUAIBHO-KYJIbTYpPHAs
NEeATENbHOCTD U JP.

BocnurarenpHplii  mOTEHIMan  y4eOHO-HUCCIENOBATENbCKOM M HAay4dHO-
UCCIIEIOBATEIbCKOW  JEATEIBHOCTH  pealm3yercs B IPOLEcce  pa3BUTHUA
UCCIIEIOBATEIbCKON KOMIETEHTHOCTH OOYyYaroluXcsl Ha MPOTSHKEHUH BCEr0 CpPOKa MX
oOyuenuss B MHctuTyTe. Pe3ynbraThl CTyJE€HYECKOW HAy4YHO-HCCIEI0BATEIbCKON
JESTEIbHOCTH HPOXOJAT anpoOanui0 B paMKax HAayYHbIX M HAay4YHO-IIPAKTHYECKHUX
KOH(pEpeHIIMi pa3nuyHOTrO YpOBHSA, B T.4. KOH(epeHIil, OpraHM30BaHHBIX
NucTuTyTOM.

CouunanbHO-KyJbTypHAass M TBOpYECKas  JEATEIbHOCTb  OOYyYaroIIUXCs
peanu3yeTcsl MpU OpPraHU3alMi U IMPOBEICHUU 3HAYUMBIX COOBITUH U MEpPONpPUATHI
IPAKIAHCKO-IATPUOTUYECKOM, HAy4YHO-MCCIIENOBATENbCKONW, COLUMOKYJIBTYPHOU H
(U3KYIBTYPHO-CIOPTUBHOM  HAMpaBIECHHOCTU. BHIbI TBOpYECKON AESITENBbHOCTU
oOyuaromuxcst B MHcTuTyTe: My3bIKaIbHOE TBOPUYECTBO, XOpeorpapuueckoe
TBOPYECTBO, T€ATPAIbHOE TBOPUYECTBO, HAYYHOE TBOPYECTBO, MEAUANIPOECKTHI U IP.

BononTepckast nesTenbHOCTh OOydarolmuxcs — HMIMPOKUH KpYr HalpaBiIeHUH
CO3UIATEIbHON JIEATENBHOCTH, BKJIIOYAIOMIMKA pa3iuyHble (OPMBI TIPaXKAAHCKOTO
yuactus. [lo nHMnMaTtuBe oOyyarolmuxcs U NpU UX aKTUBHOM ydacTuu B MHcTUTyTE
OCYIIECTBIISIET CBOIO JIEATEIBHOCTh 100POBOJIBYECKUI OTPsiT «MBbI».

Peanuzanuio Paboueil mnporpammbl BOCHUTaHMS TOMOTaeT OOECIEeunBaTH
B3aUMOJICMCTBUE C  PAa3jIM4YHBIMU  COLMAIBHBIMA  WHCTUTYTaMH, CyObEeKTaMu
BocnuTaHud. Oco0oe 3Ha4YeHHE Ul BOCIMTATENIBHOIO MpOLecca MMEET OpraHu3alus
MPAKTUYECKON JIEATEbHOCTH OOYYalOIUXCsl C IENbI0 Pa3BUTHUS MPOPECCUOHATBHBIX
KOMIIETEHLIUH B yCIOBUAX MHCTUTYTa U IPO(UIIBHBIX YUPEKICHUN U OpraHU3alui.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMJOB U JIUL C
OI'PAHUYEHHBIMH BO3ZMOXHOCTAMMU 310POBbA

B mpouecce u3yyeHus JUCHUIUIMHBI U OCYIIECTBJICHHS MPOLEAYP TEKYIIEro
KOHTPOJII YCIIEBAEMOCTH M IPOMEXKYTOUYHOM aTTeCTallMd WHBAJIMAOB M JHI[ C
OrpaHUYEHHBIMU BO3MOYKHOCTSIMU 370POBbS NPUMEHSIOTCA aJalTUPOBAHHBIE (POPMBI
00y4eHHMs C YYETOM MHMBHUAYATbHBIX ICUXO(PHU3NOIOTHUYECKUX 0COOCHHOCTEH.

OOyueHue aul ¢ OrPaHUYEHHBIMU BO3MOXHOCTSIMU U MHBAJIMJOB OPTraHU3YEeTCs
KaK COBMECTHO C IPYTMMH O00y4YarOIMMHUCS Ha JICKIUOHHBIX U IPAKTUYECKUX 3aHATHSIX,
TaK ¥ MO UHAMBHIyaJlbHOMY yuyeOHOMYy IiaHy. Bo Bpemsi mpuemHOW KaMmIaHuu, a
TaKK€ BO BpeMs CJaud pa3MYHbIX (OPM MPOMENKYTOUYHOM U TOCYIApPCTBEHHOM
UTOroBOM arrectalu B MHCTUTYTE CO3AaHbI HEOOXOIMMBIE YCIIOBHS UIsl OKa3aHUs
TEXHUYECKOM IMOMOIIM HHBAIMIAM W JHULAM C OrPAHUYEHHBIMU BO3MOXHOCTSIMHU
3I0pOBbsl (IIPH HEOOXOAMMOCTH MOXKET OBbITh JOIMYIIEHO MPHUCYTCTBHE B AyAUTOPHUH
ACCHCTEHTOB, COIIPOBOXKIAIOIIUX JIUL], COOAKU-TIOBOABIPS U T.I1.).

OOyyaroiuecs U3 4uciia UHBAIKUIOB U JIMIl C OTPAaHUYEHHBIMU BO3MOXHOCTSIMU
3I0pOBbsl, MpPU HEOOXOJAMMOCTH, MOTYT OBbITh OOecnedYeHbl JJIEKTPOHHBIMU U
neyaTHbIMU  O00pa3oBaTEIbHBIMM pECypcaMd C Y4YE€TOM WX HWHIUBHUIYAIbHBIX
notpebHocTel. s peanuzanuu JOCTYNHOM cpelibl NpU HEOOXOJUMOCTH B y4eOHOM
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mpolecce MOryT ObITh 3aJ€iICTBOBAHbI JOKYMEHT-KaMepa JJisl yBEJIWYEHHUS] TEKCTOBBIX
dbparMeHTOB W M300pakKeHUW (11 JUI[ C HAPYUICHUSIMH 3PEHUsA) U TEpeHOCHas
UHAYKIIMOHHAS cucTemMa Juisl ciadocnblimamux «Mctok» A2 co BCTpOEHHBIM IIJIEEPOM —
3BYKOBBIM HH(OPMATOPOM.

ObC «YHuBepcuteTckas OUOIMOTEKa OHJIAWHY» MPEIOCTaBIsSET O0YHAIOIIMMCS C
OB3 (mo 3peHuto) psanx BO3MOKHOCTEW miig obecrieueHus 3¢p(HEKTUBHOCTH Ipoliecca
oOyuenusi. [lpy yTeHHM MacimTad CTPaHHUIBI caliTa MOXHO YBEIHMYUTh C MOMOIIBIO
CIICIMAJIBHOTO 3HAYKa HA TJIaBHOMW CTpaHulle. MOXXHO HCHOJIB30BaTh MOJHOAKPAHHBIN
PEXUM OTOOpa)KEHUS! KHUTH WU BKIIOYUTH O3BYYMBAHUE HETOCPEICTBEHHO C caiiTa
Opy TIOMOIIM TMpOTrpaMM BSKpaHHOro jaocTyma (Hampumep, Jaws , «Balabolkay).
CkauuBaemble (parmenTsl B (opmare pdf, mMeromme BBICOKOE KayeCTBO, MOTYT
MCIIONIb30BAThCS TH(IOMpOrpaMMaMH ISl TOJIOCOBOTO O3BYUHMBAHMUS TEKCTOB, MOTYT
OBITH 3arpyeHbl B TH(IIOIUIEEPHI, a TAKKEe CKOMMPOBAHBI Ha JIIO0O0E YCTPOWCTBO IS
KOM(OPTHOTO YTEHUSI.

CepBuc OBC «llutaTHUK» TOMOTaeT IOJB30BAaTEN0 M3BJIEYb LUTATy U
aBTOMATUYECKU (GOPMUPYET KOPPEKTHYIO OUOIMOTrpaduyecKyro CChUIKY, YTO OCOOCHHO
aKTyaJlbHO Ui JIML C OrPAaHUYEHHBIMH BO3MOXHOCTAMU M OOJIET4aeT Mpolecc
HaIKMCaHUs KYpPCOBOM WJIM BBITYCKHOHN KBaIU(pUKALMOHHON pabOTHI.

JUis TmoAroTOBKM K 3aHATUAM oOywarommecs ¢ OB3 (mo 3peHuioo) Moryt
UCTOJb30BaTh MoOmibHOe mnpuioxenue OBbC «Jlanb», npenHazHayeHHOE IS
O3BYUYMBAaHUA TEKCTa KHUTU. PeXuM J0cTyna: 3MeKTPOHHBIN, MPUIOKEHHE CKAaUMBACTCS
oOy4JaronMMcsl caMoCTOsATENbHO ¢ caiita e.lanbook.ru, Heobxoanmoe ycioBue: ObITh
3apeructpupoBaiHbiM B OBbC «Jlanb». Hcnonbs3zyercss ¢cBOOOIHO pacmpocTpaHsemas
nporpamMma dKpaHHoro gocrtyma Nvda.

[TogpoOHee 00 opraHu3alud TOCTYMHOM Cpeabl CM. COOTBETCTBYIOUIUMN pasjel
OCHOBHOM MpodeccHoHaIbHON 00pa30BaTeIbHON NPOrpaMMBbl.



