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OBILIUE CBEJIEHUMA O JUMCLHUIIJIMHE

1.1. HamMeHoBaHNe AUCHUILIAHBI

Hacrosmas pabouass nmporpaMMa AMCHUILIMHBI «MEHEKMEHT U MapKETHHI B
cdepe KylabTypbl» MpeJHa3HAuYEHa Il MaruCTpOB, 0OYYarOIIMXCS IO HAIIPABIICHUIO
noarotoBkn  53.04.01 «My3bIKanbHO-UHCTPYMEHTAIBHOE HCKYCCTBO», MPOQPUIIb
noArotoBku  «basH, aKKOpPIEOH U CTPYHHBIC [IUIKOBBIE HHCTPYMEHTBI»,
kBamnpukamus  «Maructp», paspaborana Ha  Kaderpe ~ OUOIMOTEUHO-
UHPOPMALIMOHHONW  JESATENIbHOCTH,  JOKYMEHTOBEACHHMS M  apXUBOBEICHUS
XabapoBCKOTo TOCYIapCTBEHHOT'O UHCTUTYTA KYJIbTYPHI.

1.2. MecTO IUCHMILIMHBI B CTPYKTYpPe 00pa30BaTeibHOM MPOrpaMMbl

JlanHasi NUCUMIUIMHA SIBJISETCS 4YacThiO OJIOKa JTUCHUIUIMH YacTH OCHOBHOM
npodeccruoHanbHON o0paszoBaTenbHol nporpamMmbl (B1.0.05) u mo peanusyeMbim
KOMIICTCHIIMSIM ~ CBsi3aHA C TakKUMH  JUCHHUIUIMHAMH, Kak  «MeTomoIorHs
HCCIICIOBATEIILCKON JIEATEITHHOCTH U JIP.

1.3. Ileab ocBOEHUSI AUCHUILTINHBI
Heabo ocBoeHUS IUCHMIUIMHBL «MEHEIKMEHT U MapKeTHMHT B cdepe
KYJBTYPbD) SIBJIAETCS U3YUEHUE TEOPETUUYECKUX OCHOB U OBJIAJICHUE MPAKTHUYECKUMHU
HaBbIKAMU M WHCTPYMEHTAMHU COBPEMEHHOI'O MEHEHKMEHTa M MAapKETUHIa, 4TO

o0OecreynBaeT MOATOTOBKY MAarucTpOB K Hay4YHO-HCCIEAOBATEIIbCKOMY 151
VIPABJICHUYECKOMY BHAAM NTpO(EeCCHOHATBHON AESITENbHOCTH, (OPMUPOBAHHE Y
CTyZIEHTOB MAapKeTUHIOBOIO  MBIIUIEHUS W CHEUUAIBbHBIX  HABBIKOB,

00€CIeUnBAOIINX €r0 PeaM3alfi0 B YIPaBICHUU COBPEMEHHOM OpraHu3aiuei
chepsl KyIbTYpHI.

3agaum Kypca HarpaBJeHbl Ha JOCTHXKEHUE €r0 IEIH U MO3BOJSIOT U3YYHUTh
TEOPHUIO U METOJIOJIOTHIO MEHEIKMEHTE U MAPKETHHTa KaK BHUJIOB YIPaBICHYECKOM
NeSTeTLHOCTH, OCOOCHHOCTEN WX TposBIeHUS B chepe KylabTyphl; (HOpMHUpPOBAHUE
HAaBBHIKOB TPUMEHEHUST MAapPKETUHIOBBIX METOJIOB, MPUEMOB U CTpaTeruii B
VIPABJICHUECKOU JESTEIHHOCTH.

1.4. Ilnanupyembie pe3yabTaTbl 00y4eHHs 110 JUCHHUILIUHE
B pesynbraTe nzyueHus Kypca oOy4daromuics JOKEH:

- 3HATh: HAy4YHblE MOAXOAbl K OPraHU3alll¥, OCHOBHBIE KOHIIETIIUU
MEHEJPKMEHTA U MAPKETUHTa U UX COAEpKaHUE; MPUHLIUIBI U 0OBEKThl MAPKETUHTA;
KAueCTBEHHbIC U KOJMYECTBEHHBIEC IIEIM MapKETUHTA; 3a]1a4M, (PYHKIIUA MAPKETUHTA;
KOMIUIEKC MAapKETHHIa M OCHOBHBIE COCTaBJLIIOIINE; BHIBl MApKETUHIa B
3aBUCHUMOCTM OT CTEIIEHH OXBaTa pbIHKA; BHUJbl MApKETHHIAa B 3aBUCHUMOCTH OT
COCTOSIHHSI CIIPOCA Ha TOBAPhI U YCIYTU; OCOOCHHOCTH Pa3BUTHs MApKETHUHTa B cpepe
KYJIBTYPBI.

- YMeTh: UCIOJIb30BATh PA3JIMYHbIE MAPKETUHIOBBIE MIOAXOAbI B YIIPABJICHUN
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-  BJAaJA€Tb: MCTOAAMU ITPUMCECHCHUA PAa3JIMYHBIX MaPKECTUHI'OBBIX CTpaTeFI/Iﬁ u
CIICIMaJIbHBIX I/ICCJIe,HOBaHI/Iﬁ B IIPAKTHUKE YIIPaBJICHUSA COBpCMeHHOﬁ OpFaHI/ISaIII/IGEﬁ

chepbl KyJIbTYPHI.
Kon DopMyIHPOBKA NHauKaTOPBbI JO0CTHKEHUS ILinanupyembie pe3yJibTaThl
KOMIIETeHIIMH KOMIIeTeHIHii MPAKTHYECKOM 1eSITeIbHOCTH,
o0ecneynBaloIMe
(¢opMupoBanue KOMIeTEeHIMIA
YK-3 cnocodeH VYK-3.1. 3natsh: 3HaTh: OpraHu3alMoOHHO-
OpPraHmM3oBbLIBATH - KOHYyenyuu, npunyunsl u YIIpaBJICHYCCKYTIO pa60Ty B
U PYKOBOJMTE Memoobl nocmpoenus | OPTAHH3ALMAX KYIBTYPEI I
paodoToii spppexmusnoii  pabompr ¢ | MCKYCCTB, OpraHu3alysX,
KOMAaH/IbI, Komanoe; OCYIIECTBIISFOLIHAX
BbIpadaTbIBasi 00pa30BaTenbHYIO ACSITEILHOCTh
- npogeccuoHanbHoO
KOMAaHIHYIO
cTpaTeruio 1 BADICHbLE Kauecmea u
NOCTHKeHHS KoMnemeHyuu
MOCTaBJIEHHOI PyKosooumens,
neau HeobxoOumvle 01 e2o
pabomovl 6 KOMaHOe KAk
auoepa.
YK-3.2. YMeTh: YMeTh: OCYIIEeCTBIATh
- peanu3o8vl8ams Memooul | OPTaHU3AMMOHHO-
oyenku yposus pazeumus | YNPABICHIECKYIO paboty B
Komanovl u omanog ee | OPTAHMSALINIX KyJIBTYPLI I
desimensHocmu, HCKYCCTB, OpTaHU3AIHUSIX,
i oyenusams OCYIIECTBIISFOIIUX
00pa30BaTeIbHYIO JACITEILHOCTh
aghhexmuernocms
desimenbHOCMU KOMAHObI.
VK-3.3. Bnanets: Baagers: MmeTogamu
- cnocobamu | OCYIIECTBICHHS
CcamoouazHoCmuKu OpraHu3alMOHHO-
onpeoenenus ceoezo | YIPaBICHUECKyio paboty B
Ppone6ozo cmamyca g | OPraHM3ALUAX KYJIbTYphI U
) HCKYCCTB, OpraHHU3aIHsX,
KoMaHoe,
OCYIIECTBIISFOIIUX
) MemoouHeckumu 00pa30BaTeNbHYIO JIEATETLHOCT
npuemamu  NPOPUIAKMUKU
u ycmpaweHus GHaxkmopos,
npoOBOYUPYIOWUX PACKOT 8
KoMaHoe.
YK-5 cnocodeH VK-5.1. 3narp 3HaTh:
aHAIM3UPOBATH H | - OCHOGHbLE nousmus | TIOHATHE «KOJUICKTUBY, €T0
YYHTHIBATH apxeonozuu, amuonozuy, | COCTABISIOUINE, IPOLECCHI
pa3HooOpa3sue ucmopu, Kyiomyponozuy, | CTAHOBICHWS 1 PasBUTHS
KYyJbTYp Bl . cpmmocms u ghynxyuu | KOVISKTHER,
npouecce 0COOCHHOCTH YIPaBICHUS
UCMOPUYECKO20 3HAHUS,
MEKKYJIbTYPHOTO KOJUIEKTHBOM
piammoneiicreus |~ OCHOSHbIE nooxoovl K
U3YUEHUTO KYJIbMYPHBIX
A6NeHUll;
- MHO02000pa3zue Kyibmyp u
YUBUTUZAUUT 8 ux
83aUMOO0eUCmEUU 60
8peMenHOoU
pempocnekmuse,  opmol
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MENCKYTbIMYPHO20
83aUMOOeUCMEUSL;
- ocobeHHOCmMU U 3MANbI

pazeumusi  0YXO8HOU U
MamepuanbHou  KyJIbmypbl
Hapooos mupa,

- pOoib HAYKU 6 pa3eumul
yusunuzayuil,

g3aumooelicmeue HayKu u
MEeXHUKU, CE83AHHbIX C HUMU
COBPEMEHHBIX COYUATLHBIX U

9muyeckux  npoorem  u
0oCmudiCeHUll HaAyK 0
npupode,  obwecmee U
KOMMYHUKAYUOHHBLX
MEXHONO2USIX.
VYK-5.2. Y™mers: Ymers:
- NpUMeHsams HAY4HYI0 BBIABIIATH CIIOKHOCTHU B
MePMUHONO2UIO U OCHOBHble | TPONCCCE CTAaHOBJICHUS U
Hayllele Kameeopuu Ppa3BUTUA KOJUICKTUBA,
; YCTPaHSTh 3TH CIIOXKHOCTH,

2YMAHUMAPHO20 3HAHUSL,

HPOJIBUTATh ESATEIBHOCTh
- CAMOCMOSIMENbHO

KOJUIEKTHBA,
6bIAGTAMb NPpUtUnHO IMPUMCHSATH UMCIOIIUCCS 3HAHUA
cneocmeeHmbie cea3uU

ucmopu4eckux coovimutl u
SAGNCHULL;

- onpedensmvb  (akmopul
VHUBEPCAbHOCTU u
VHUKAbHOCMU

UCTOPUYECKO20 — pa38Umus
YusuUIU3AYUL MUpa,

- npoeooums
CpasHuUmenbHulll ananusz
ocobennocmell
UCTMOPUYECKO20 — pA38UMUs
KVIbmyp U YUBUIU3AYUL,
MamepuanbHol U O0YX08HOU
KYIbMypbl HAp0008 Mupd.

Ha MIPAKTHUKE,

VK-5.3. Bnagers:

- HABLIKAMU
apeymMenmupoB8aHHO20
UBTIONCEHUS  COOCMBEHHOU
MoYKuU 3penus,
KOPPEKMHO20 u
KOHCMPYKMUBHO20 6e0eHUs.
ouckyccuu;

- npuemamu npe3eHmayuu
pe3yibmamos coOCMBEeHHbIX
MeopemuyecKux uU3blCKaHutl
6 obnacmu
MEANCKYTbIMYPHO2O
83aUMO0eCmEUs,;

Baagers:

OCHOBHBIMH TIOHATHSIMHU 1
KaTeroOpusIMH B 00J1aCTH
yIpaBJIeHHsI KOJJICKTHBA, €T0
(bopMupOBaHHS U Pa3BUTHS,
3HaHUSIMH ¥ HaBBIKAMHU B
yIpaBJIeHUH KOJUIEKTHBOM
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mupa.

- Hasvlkamu onpeoenenusl
8K1A0A 8b10aAtOUUXCS
Ooesimerell u 0OUECMBEHHbIX
O0BUICEHULI 8 UCMOPUYECKOe
paseumue Cmpau u Hapooos

2. OFBEM U COAEP XAHHUE JUCHUIT/IMHBI
2.1. O0beM TUCHUILIHHBI

Bux yueOHoit padoThl

00

Bcero uacos

Kypcni

KonTaktHas pabdora (Bcero)

8

2

B TtoMm uncie:

- nekyuu (J13)

- cemunapwol (C3)

N

N

- npakmuyeckue (113)

- menxoepynnoguvle (MI'3)

- uHOUBsUOyaibHvle (M3)

- epynnosoe Koncyabmuposatue (1)

-UHOUBUOYAIbHOE KOHCYIbmuposanue (M)

CamocrosiTe/ibHasi padoTa CTyJeHTa
(Bcero)

64

CP

60

Kontpons

B TtoMm uncie:

Iloocomoska kypcogoii pabomul

Texywuii KoHmpo

IIpomesicymounulii KOoHmpoib (N002OMOBKaA K
3auemy)

IIpomedsicymounulit KOHMPOL (NOO20MOBKA K
IK3AMEH))

O61mas Tpy10eMKOCTh
(Bcero 3a4. ea./k0J1-B0 4acoB o ®I'OC)

2[72

Buja npome:xxyTouHO# aTTecTanmu (3a4er,

KYPChI:
IK3aMEH) yp
3auem 2
SK3AMEH

2.2. TemaTHuecKHH IJIAH AUCIUILIHHDI
(ounas ¢popma 00yueHus )

Ne | HaumeHoBaHue pa3/iesioB

KoJ-Bo uacoB




n/n TeM Bcero B T.4. AyJIMTOPHbIE CPC
qz;[c;m Bcero aynuropusix | JI3 | C3 | II3
4acoB
Ddro
C Oo1mee
KO0JI-BO
ayj.
4acoB
BBeaenue
1. Brenenue B quciuimHy 1 1
Pa3nesn 1. Teopusi 1 MeTO010THsI MEHEKMEHTA B cepe KYJIbTYPbl
1.1. | OBomronMg MeEHEIKMEHTA B
CKC u ocHOBHBIE 3TalbI €r0 2 2
pa3BHUTHS
1.2. | BuyTpeHHsis #  BHELIHSA
cpela opraHu3anud B cdepe 7 7
KYJIbTYpPBI
1.3 | Ctpykrypa YIPaBIICHUS 2
YUPEKIECHUEM KYIbTYPHBI 2
14 | Oyskuun U TPUHIMUIIBI 2
meHemxMeHTa B CKC 2
1.5. | MeToasl MEHEDKMEHTA 2 2
1.6 | Crumu PYKOBOJICTBA B 9
YAPEXKICHUU KYJIBTYPhI 2
1.7. | YopaBieHueckue peueHus 2 2
1.8 | MeHemkMeEHT nepcoHana 2 2
1.8. | Yupasnenue MPOIIECCaMHU
2 2
tpyna B CKC
Pa3nen 2. Teopusi 1 MeTOI0J10THsI MAPKETHHTA c(hepe KYJIbTYPhI
2.1. | CraHoBNEeHHE U pa3BUTHE
MapKeTHUHTa B chepe
KynbTypel B Poccum u 3a 2 2
pyoexom. Kommiexc
MapKeTHHTa
2.2. | HUccimenoBannst Kak OCHOBa 9
MapKeTHHTa 2
2.3. | U3yuenue noTpedurenei
yCIIyT 51 MPOTYKITUU 2 2
YUPEKIAECHUN KYIbTYPbI
2.4 Uccnenosanue
MapKEeTHHITOBOM CpelIbl Kak 2 2
HampaBlieHUE
MAapKETUHT OBOM




JCATCIIBHOCTH

2.5 | Crparerus B  KOHTEKCTE
MapKETHHTA. OcHOBHBIE 7 2 2 5
MapKETUHTOBBIE CTPATETHH

2.6 | Tomap (ycnmyra) Kak 3J€MEHT

KOMIUICKCa MapKETHHTA.

ACCOPTUMEHT  yCIyr W 7 2 2 5
MPOTYKITHH YUPEKICHUS

KYJIBTYPBI

2.7. | ObecnieueHue cmpoca Ha

MPOAYKIMIO W YCIYI'H B 2 2
KOHTEKCTE MapKETHHTa

2.8. | Pexnama u 1P
(oO1IeCTBEHHBIC
KOMMYHUKAITUH ) Kak 9
cpeactsa WHGOPMHUPOBAHUS 2

HAaCeJIeHUs1 O BO3MOXHOCTSX
YUPEKIAECHUN KYIbTYpbI

2.9. | [Tabnmk  pwiIeHmH3  Kak
3JEMEHT CUCTEMBI 5
MapKETHHTOBBIX 2

KOMMYHUKaIUn

2.10. | MapkeTuHroBas
KOMMYHMKAI[MOHHAsA CIy»k0a 1 1
B CTPYKTYpE yIpaBJICHUS

2.11 | Opranuzanmsi MapKeTHHTa B

YUPESKACHUN KYIbTYPHI 1 .
2.12 | [InanupoBaHue B CUCTEME 5
YIIpaBJICHUS] MAPKETHHTOM 2
2.13 | KoHTpOJb B MapKEeTHUHTE 2 2
2.14 | UadopmannonHoe
obecrieyeHne 4 2
MapKEeTHHTOBOM 6 4
JesTeNbHOCTH
ITonroroBka K 3a4eTy 4 4
Bcero no nucuuninne 72 8 4 2 2 64

2.3. KpaTkoe conep:xxaHue TeM
Benenue

[IpeameT, menu W 3amadv JUCIUIUIHHBI, MECTO Kypca B MpodhecCHOHATHLHOM
oOpazoBanuu. CBsi3b Kypca C JpYrUMH YYE€OHBIMU JUCHMIUIMHAMU. DOpPMBI
npoBeneHus 3aHsaTud. ConmepkaHue MNpaKTHUECKUX padoT. DopMbl KOHTPOJIS B
paMKax JaHHOW JUCHUIUIMHBL. MeToauueckoe oOecrnedueHue JIUCHUIUIAHBI.
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OCHOBHOI1 CIMCOK JIUTEpaTyphl. JJONOTHUTENBHBINA CIUCOK JTUTEPATYPBHI.

Paznen 1. Teopusi 1 MeTOI0JIOTHSI MEHEKMEHTA B chpepe KYyJIbTYPbI

Tema 1. 1. IBosmronust MeHegxkMeHTa CKC 1 0CHOBHBIE 3TANbI €70 PAa3BUTHSA

Oranbl pa3BUTHS MEHEDKMEHTA. PbIHOYHAs SKOHOMHMKA M MEHEIDKMEHT:
HOHATHUSA, CYIIHOCTb U (DYHKIIMHM MEHEI)KMEHTA, OIBbIT MEHEKMEHTa 3a pyOexoM,
BO3MOXKHOCTh €T0 UCTOJb30Banus B Poccun. Opransl ynpaBieHus cepoit KyabTypsbl
B Poccun. Ormnpenenenre MNOHATHS MEHEIKMEHT B cdepe KyJIbTypsl U
XapaKTepUCTHKa €ro OCHOBHBIX BHAOB. Cnemuduka MeHeIKMEHTa B cdepe
KyJAbTYphl: LeMH M 3agaud ynpasiaeHus. CTpykTypa oOTpaciud  KyJIbTYpHI.
OTnUYMATENBHBIE YEpPThl JEATEIBHOCTH YUYPEKIECHUUW KyJIbTYpbl OT JPYIHX
opraHu3anuii u npeanpuaTuii. OCOOEHHOCTH yCIIYT YUPEKIECHUN KyIbTYpPHI.

Tema 1.2. BHyTpeHHsIA 1 BHELIHSA CPefa opranu3anun B cdepe KyJabTypbl

BHyTpeHHsis W BHEHIHSS cpela YyupexiaeHus B cdepe KyJIbTyphl.
Konkypentnsiii mnotennuan. Ilonstue koukypeHTocnocobnoctu. [lokazaTtensb
KoHKypeHTocnniocoOHoctr. Marpuia SWOT. CunbHble W cinalbble  CTOPOHBI
opraHu3aiuu. YTpo3bl U BO3MOXXHOCTU. BwIOOp cTpareruu opranuszanuu B chepe
KyJbTypbl. BHeliHue CBSi3M M BO3MOXKHOCTH MEHEIKMeHTa. KitoueBbie (aKTOpbI
ycnexa. HanaxuBaHue B3aMMOBBITOJHOTO COTPYAHUYECTBA C YUPEKICHUSIMHU
OTpacCiu U Ipyrux chep AeaTeIbHOCTH.

Tema 1.3. CTpyKkTypa ynpaB/jaeHusl yYpeKACHUsI KYJIbTYpPbl

[TondaTHe CTPYKTypbl YINpaBi€HUS. 3BEHbS UM YPOBHU  YIPAaBJICHUS.
l'opu3oHTAIBHOE W BEPTUKAIBHOE pAa3JCIICHUE TPYyJAd: CYIIHOCTh W PpPa3jIAyusl.
[ToHsiTHE TUTIOB OpPraHU3aIMOHHBIX CTPYKTYp M Hanbojee pacrpoCTPaHEHHBIE THUIIbI
B YNPABJICHUYECKON MPAKTUKE YUPEKICHUN KyIbTypbl. ONMCaHNE UX TPEUMYIIECTB U
HesocTaTKoB. OCHOBHBIE JTallbl MpOLEcCa MPOEKTUPOBAHUS OPraHU3alMOHHBIX

CTPYKTYP.

Tema 1.4. ®ynkuuu u npuHIunbl Menea:kmenra B CKC

OyHKIMM  MEHEIHKMEHTa KAaK  OCHOBHOM  KOMIIOHEHT  YIIPaBJICHHS
yupexaeHueM KynbTypbl. Kiaccupukauus dpynkuuii MenemxmenTa. [InanupoBanue,
BUJIbl TUIAHUPOBAHUSl CTPATETMYECKOE M TEKYIIee IUIAaHUPOBAaHUE, OCOOEHHOCTU
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OTEpPaTHUBHOTO TUIAHUPOBAHUSA, PHUCK- MeHeAMeHT. OpraHu3alMoHHAas (QYHKIIMSL.
MotuBanus. Coaep:kaTelabHblEe U MPOLECCYaJbHbIE TEOPUU MOTHBAaUWU. KOHTpOIb.
Opranuzanusi KOHTPOJS 32 JICATEIBHOCTHIO TMOJYMHEHHBIX B OpPraHU3allHH.
[lpunuunel  MeHemxkMmeHTa. OOmMe U YACTHBIE MPUHIUIBI  MEHEHKMEHTA.
Opranuzainus pabOThI 110 YIPABICHUIO YUPEKICHUEM KYIbTYPHI.

Tema 1.5. Metoasl MeHex:kMeHTa B CKC

CymHOCTh METOAOB YIpPaBJIEHUS: WX HANPABICHHOCTh, COAEP)KAHUE U
opranu3anuonHas (opma. Buapl opraHM3alMOHHO-aJIMUHUCTPATUBHBIX METOJIOB.
Tunel nomuunHeHus. XapaKTEepUCTHKA HKOHOMUYECKHMX MeroaoB. ConumanbHo-
ncuxonoruueckue — metoisl.  CamoympaBiieHue- — Kak — pas3BuTas  (opma
JNEMOKPATHYECKOTO YIIPABJICHUS.

Tema 1.6. CTuiu PyKOBOACTBA B YYPEKICHUHN KYJIbTYPbI

[ToHaTHE M XapaKTepUCTHKA CTHJIEH PYKOBOACTBA. YTNPABJICHYECKAS PEIIETKA
I'PUM. Tunbl ynpaBieHHs: XapaKTEpUCTUKA M OTIWYUTEIbHBbIE OCOOEHHOCTH.
OCHOBHBIE  DJIEMEHTHl  YIPABJICHUS: WHUIMATUBHOCTh, HWH(DOPMUPOBAHHOCTb,
paspenieHue KOHMIUKTHBIX CUTYallUld, IPUHATHE PEIICHUA. 3aBUCUMOCTb 3JIEMEHTOB
VIOPABJIECHUS] OT OCHOBHBIX THUIIOB YIpaBiieHUd. JIMYHOCTh, BIACTh U ABTOPHUTET
MEHeJKepa TypucTHueckoil ¢upmbl. KauecTBo MeHemxepa, padoTa MeHeIKepa.
KBanudukanronnele TpeOOBaHUS K MEHEIKepaM B pas3iIMUHbIX cTpaHax. Mojeinb
COBpPEMEHHOr0 MeHekepa. HHOBanumoHHas mnporpamMmma MeHemxkepa. llonsarue
Bractu. CriocoOnl peanuzanuu Biactu. @opmbl Biactu. CriocoObl OCYIIECTBICHUS
BJIACTM B 3aBUCHMOCTHM OT TEMIEpPaMEHTa NOJYMHEHHOTO. THIbI XapaKTepoB.
[TondaTtre aBTOpUTETa MEHEMIKEpAa M €ro OCHOBHBbIE HCTOYHHMKU. Pa3HOBUAHOCTH
JI0KHOTO aBTOPUTETA.

Tema 1.7. Ynpasaendeckue pemenuss B CKC

[Tonsitue ympaBnendyeckux pereHuil. Ux knaccudukanus. UHnuBuayanbHbie
U Tpynmnosble pemeHusa. [loaxoasl K NPUHATUIO YIIPABICHYECKUX PEIICHUH.
OcHOBHBIE JTambl IMPOLECCA NPHUHATUSA YNPABICHYECKUX pEIICHU. MeToasl
NPUHATUSL PEIICHU B OpraHu3anusax chepbl KyabTypbl. MHAMBUIYaNbHBIE CTHIN
MPUHATHUS PelIeHU. Y caoBUs 3P(HEKTUBHOCTH MPUHATUS PEILICHUH.

Tema 1.8. MeHeaKMEHT nepcoHaa
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OnpeneneHrne MeHeHKMEHTa nepcoHana. CucremMa ynpaBiIeHHs IIEPCOHATIOM:
ocHOBHbIE (hakTopbl. CoaepxkaHue W 3a7adyd pabOThl KaJpOBbIX CiIyxk0. Metozab
IUTAaHUPOBAaHUS MOTPEeOHOCTH B mepcoHane. Cxema mpoiiecca moa00pKH MepcoHaia.
Ucrounnku nndopmanuu npu oréope nepconana. Kpurepuu oueHKH COTPYIHUKOB.
Mertoabl U 11eu olleHKHU niepcoHana. Co3ianue cucTeMbl MOTUBAIIMU TPpYJia B pUpMe.
[ToBbIieHre kBanupuUKaIMy NepcoHania.

Tema 1.9. Ynpasienue npoueccamMu Tpyaa.

Oco0eHHOCTH YIPABJIECHYECKOI0 TPYAA

[IpuHnMnOBl  panMoHaNM3alMU  yhnpaBieH4Yeckoro Tpyaa. Omiara wu
CTUMYJIMpOBaHuE Tpynaa. JlemaprameHTanu3alusi U €€ OCHOBHBIC HAaIpaBJICHUS.
HopmupoBanue Tpyna. I[IpuHiuunel opranuzanuu Tpyjaa pykoBomutesnei. OreHka
pE3yJbTAaTOB ACSATEIBHOCTH TPYAOBBIX KOJUIEKTUBOB. KynbTypa ympaBiIeHYECKOTO
tpynaa. Jlenosoe obmienne B CKC. Opranuzaiius ¥ MpoBeICHUE JCIOBBIX COBEIIAHUI
u meperoBopoB. CucremMa KOMMYHHUKAllMM B OpraHM3allud. 3HaueHHWEe U (HOPMBI
nenoBoro o6Omenus. Texuonorust oOmeHus. CTparerusi W TaKTHKa JEJIOBOTO
oOmenusi. OCHOBHBIEC ATambl MPOBEACHUS JenoBoro oOieHus. [loaBeneHre UToros
nenoBoro odmienus. [lcuxonoruss MeHemkMenTa. [Icuxonorus ae10Boro OOIIEHMS.
Otuka aenoBoro obmieHusi. OcCOOEHHOCTH OpPraHU3allMi U MPOBEJICHUS COBEIIAHUM.
Kinaccudukanusi 1eoBbIX COBEHIAHUNA. DTalbl OpraHU3alliy JEJIOBBIX COBEIIAHUH.
Pacuer »(@dexTuBHOCTM Ien0BbIX coBellanuil. JlenoBwie mneperoBopel. Mopenb
MOATOTOBKHU JICJIOBBIX MEPErOBOPOB. MeETOo/bl MPOBEACHUS JICJIIOBBIX MEPETOBOPOB.
VYcenoBust 3G (PEKTUBHOCTH JEJIOBBIX MEPETOBOPOB. YTMpaBlIeHUE KOH(PIUKTAMHU.
Mogens koH(puKTa. VICTOUHUKHA BO3HUKHOBEHMS] KOH(PIUKTOB. TUMBl KOH(MIUKTOB.
JleticTBust pykoBoauTenel npu pazperieHud KoHGIUKTOB. CrocoObl MpeoaosieHus
koH(pnukTOB. I[lpupoma u mnpuumHBl cTpecca. Mojenb CTPEecCOBOM peaKIluH.
Tunuunasle cumnTomsl crpecca. Omnpenenenue YPPEKTUBHOCTA MEHETKMEHTA U €€
coctapisitone. ConpalibHO-dKOHOMHYECKast 2(h(HEKTUBHOCTh MEHEKMEeHTa. Pacuer
kKoduieHToB 3(PGHEKTUBHOCTH OPraHU3AIMOHHOM CTPYKTYpbl U TOKa3aTeseu
s dexTuBHOCTH TIepcoHana. HuimaTtuea, B TOM YMCJIE B CUTYaIUsAX PUCKa, TTOJTHOTA
OTBETCTBEHHOCTH.

Paszpnes 2. Teopun U MeTOI0JIOTHSI MAPKETHHIA B cpepe KyJIbTYyPhI

Tema 2. 1. CtaHoBJIeHHe U Pa3BUTHE MAPKETHHIa B cdepe KYJbTYpPbI

MapKeTuHT: CyIHOCTh, Ha3HaueHue. ColMralbHO-2KOHOMUYECKAs CYIIHOCTD
MapkeTuHra. MapkeTuHr — 23T0o ocobas dunocopus npeANTPUHUMATEILCTRA.
MapkeTunr —  (QyHKIUS ~ yOpaBiCHUS. DBOJIONMS  KOHIEMIMM  MapKETHHTA.
Konienuus coBepiieHCTBOBaHUSI MPOM3BOACTBA. KOHIIENIUS COBEPILIEHCTBOBAHUS
toBapa. CObIToBas kouueniusa. Konnemnius mapkernHra. Konmenmwusi conuaibHO-

12



ATUYECKOT0 MapKeTHHra. MapkeTuHr B3aumoaeucTBus. DyHKIMHM MapKETHHTA.
[lpunuunel mapketuHra. Buasl mapketunra. OmnpeneneHue HYXKI U 3alpOCOB
noTpeduTeel, ooecreueHne KejlaeMol yI0BICTBOPEHHOCTH Ooiiee 3P heKTUBHBIMU
U TPOJYKTUBHBIMU, B CpPAaBHEHUU C KOHKYPEHTaMH, CIIOCOOAMHM KaK YCIIOBUE
JOCTHKEHUS LIeJIel OpraHu3allii B KOHTEKCTE MapKETHHTA.

OBOJIIOLIMSI  CTAHOBJICHHWS W Pa3BUTHs  MAapKeTUHIa. BO3HUMKHOBEHME
OCHOBOIOJIArarlux IEMEHTOB MapKeTUHIa Kak (uiocopuu Ou3Heca napauienbHO
c (opmupoBaHHMEM TOBapOOOMEHHBIX OMepaluii MeXAy JoapMu. [IpakThka ero
UCIIOJIb30BAaHUS 3a pPYOEKOM Ha pasHbIX OJTalax OOIIECTBEHHOIO Ppa3BUTHIL.
CraHOBIIEHHME MapKETHUHIa KaK HAYYHOW AMCIUIUIMHBIL. BocnpusTHe MapKEeTHHra Kak
dbenomena Oypya3HOW HICOJOTHMM M 3KOHOMHUKUA B Poccuu coBEeTCKOro mepuoja.
W3meHeHue cTaTyca MapKeTHHIa B paMKax IMpoLeccoB nepectpoiku 1980-x rr.

Brenpenue MapkeTvHra B IpakTUKy padoThl yupexxaeHud KyiabTypbl CIIA u
€BpOIEHUCKUX CTpaH. Peanu3anus MapKEeTHHIOBOTO IIOAX0Ja KaK OAHOTO U3 CPEICTB
BbIBEZICHUS c(epbl KyJIbTYphl U3 MOJOXKEHUS Kpusuca. OOpallleHne pOCCHMCKHUX
YUpEXKIEHUIN KyJIbTYpbl K MApKETUHIOBOM KoHLeNUuu Ha pyoexe 80-90-x rr. XX B.
OBOJIOLMS  B3IVIAIOB POCCHUMCKMX YYEHBIX W CHEUUAJIMCTOB B OTHOLIECHUU
ONPENEIICHUs] CYIIHOCTM M Ha3HAYCHUs MapKeTHHra. MapKeTUHI Kak BHJ
TBOPYECKOW YIPABICHYECKOW JECATEIBHOCTH, OPUEHTHUPOBAHHOW HA KOHEYHBIN
pe3ynbTaT, T.€. YIOBJIETBOPEHHE MOTPEOHOCTH B MPOAYKUMHM U YyCiIyrax B
COOTBETCTBHUM C UMEIOIIMUMCS U MOTEHIHAIBHBIM CIIPOCOM.

Ponp u 3nauenne mapkernara CKC B cucreme HEKOMMEPUYECKOTO MAapKETHHTA
— JIeATEJIbHOCTH, OCHOBAHHOW Ha NPUHIMIAX KIACCUYECKOTO MAapKETHHIa M
HaIllpaBJICHHOM Ha JOCTM)KEHUE LeJied, HE CBS3aHHBIX HEMOCPEJICTBEHHO C
MoJiydeHueM npuoObUIu. HampaBieHHOCTh MApKETHHIa Ha COXPAHEHUE YUPEKIACHUM
KyJbTypbl. CollManbHbI U SKOHOMUYECKNN acleKThl Ha3HadueHns: mapketnHra CKC.
Hemun mapkerunra B CKC. ®yHkMM MapKeTHUHTA: aHAIUTHYEcKas (MCClelI0BaHUE
NOTPEOUTENBCKOM Cpe/ibl); MPOU3BOACTBEHHAs (COBEPIICHCTBOBAHUE MPOAYKLUU Ha
OCHOBE WHHOBaIUi); cObITOBas (opranuzanus 3((exTuBHOrO WHGOOPMHUPOBAHUS
noTpeduteneii, obecrneueHre 3GGHEKTUBHOTO MPOABUKEHUS MPOAYKIIUU U YCIYT,
1leHooOpa3oBaHue);  yhpaBlieHUs W KoHTpoys  (omeHka  3ddexkTuBHOCTU
OoubmMoTeYHO-UH(GOPMAIIMOHHON  edaTenbHOCTH).  COBOKYIHOCTh — MPUHIIUIIOB
MapKeTHHra. XapakTepUCTHKa MPUHIUIOB: KOM(OPTHOCTh CpeAbl, JIOCTYIHOCTb
YCIIyT, KOHKPETHOCTh U TMOKOCTh OOCIYy>)KMBaHUS, CErMEHTAalMs pbIHKA. MeTo/bl
MapkeTuHra. TexXHOJOTMHM MapKeTHHIa, CBOEOOpa3sue UuX pealud3alud B
oubnuoreunoi chepe. Kommiiekc MapkeTuHra kak Habop (akTOpOB, COBOKYITHOCTb
KOTOPBIX OpraHu3als HCHOJb3YeT B CTPEMJICHMU BBI3BATH KEJIAEMYIO OTBETHYIO
PEaKIMI0 CO CTOPOHBI ILIEJIEBBIX TPYMN MOTpeOUuTeneid. DIEeMEHThl KJIAaCCHYECKOTro
MapKETHHTOBOTO KOMILIeKca: ToBap (product), iena (price), mecto mpoaaxu (place),
MPOABMKEHHUE TOBapa Ha PhIHOK Mpojax (promotion). HampaBieHHOCTH MPOIYKTOB U
YCIYT YUYPEXKIACHUsI KyJIbTYypbl Ha YAOBJIETBOPEHHE MOTPEOHOCTEH IMOJIb30BaTENEH.
N3yuenne cmpoca Kak OCHOBa [JIsi BBISIBICHHUS moTpeOHOCTeH. OrpaHWdeHHBIN
XapakTep NEHCTBUS ILIEHbI KakK 3JIeMEHTa KOMIUIeKca MapketuHra. OcoOeHHocTH
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pean3aluy NPaKTUKU CTUMYJIHUPOBAHUS CObITa U PACIIPOCTPAHEHUS MTPOIYKTA.

Tema 2.2. UccienoBaHne KAK 0CHOBAa MAPKETHHIa

MecTo © poJb HCCIENOBATENBCKOIO IIOMCKA B MapKETUHIE. 3HAu€HUE
M3y4CHHUs] BO3MOXHOCTEM  YYpeXKIEHUS KyJIbTyphl S  JOCTIDKEHUS  €ro
MapKETUHTOBBIX Lieel. HampaBieHHOCTh HCCIeIOBaHUs Ha PACKPBITHE MOTEHIIMAA
OpraHM3alfM, €€ CHUJIBHBIX M cJa0bIX CTOpOH. Pa3paboTku, HCMONb3yeMble NpU
BBIOOpE U pean3aliy CTPATETHH U TAaKTUKHU YUPEXKICHUS KyJIbTypbl KaK pe3ysbTaT
MapKETUHTOBOr0  uccienoBaHus. (OCHOBHbIE  HAmNpaBlCHUS  MapKETHHTOBBIX
uccaenoBanuii. OCOOCHHOCTH MX peaju3allii B YUPEXKICHUIX KyJIbTypbl. Cucrema
TpeOOBaHUI K OpraHM3allUd U OCYIIECTBICHHIO MAapKETUHTOBBIX HCCIIEIOBaHUI.
HNudopmannonnas 6a3a uccinenoBanus. [Iporpamma MapKeTHHIOBOTO UCCIIEIOBAHMUSL.
[IpaBuiia u npornenypbl MapKETUHIOBBIX UCCIIEA0BAHUN.

Tema 2.3. U3y4enune nmorpeduTeseil NpOAYKIHMA U yCIyT

YUpexKIeHUil KyJbTypPbl

N3ydyenne mnorpedurenel MNpOAyKIUM KaK OJHO U3 MPUOPUTETHBIX
HampaBlieHUd B MapketuHre. [IpuHuunel  ¢opmupoBaHHMs — aJ€KBATHOTO
MPEACTABICHUS] O  TOBEACHUM  MNOTpeOuTeneil.  3aBUCUMOCTh  IOBEICHHUS
noTpeduTeNel oT xapakTepa norpedHocTel. BinsHue conuanbHO-3KOHOMUYECKUX,
KyJBTYPHBIX M TICUXOJOTHYECKHX (pakTopoB. BimsHne MOTHBAIIMOHHBIX (hAaKTOPOB
KaK pemaromux B (QOpMHpPOBAaHMM BbIOOpa moTpedOuTenei. MoaenupoBaHue
MOBEJEHUSI  MOTpeOMTeNeld:  Ha3HAayeHue;  dTanbl  peanu3aiuv.  MeToJbl
muddepeHIMpPOBaHHOTO MOAXOJAa K H3YYEHUIO TpeOOBaHMM MOTpeOuTesneil.
CerMeHTHpOBaHUE HOTPEOUTENBCKOTO PBIHKA. Bune UCCJIEJOBAaHUN
NOTPEOUTENBCKOM  Cpelbl, BO3MOXXHOCTHM HMX HCIOJb30BaHUS B  IPAKTUKE
JESITeIbHOCTH YUPEXKIEHUHN KYJIbTYpPHI.

Tema 2.4. HcciaegoBanme MAPKETHHIOBOM Cpelbl KaK HaNpaBJIeHUE
MapKEeTHHIOBOM /1eATeJIbHOCTH

Buemnsis cpena kak npeamet uccneaoBanus. Makpocdepa u mukpocdepa, ux
XapaKTEPUCTHKH C MO3UIIUU PHIHOYHON YKOHOMHUKH, OCHOBHBIE KOMITOHEHTHI.

CO6op u aHanmu3 UHQPOPMAIIUKU O COCTOSIHUM pPbIHKA KaK OJHO W3 OCHOBHBIX
TpeOOBaHWI K PBIHOYHOMY HCCJICIOBaHMIO. VICTOUYHWMKM WHPOpMAMH O pPBIHKE.
HampaBnenuss MapKeTHHTOBBIX HCCIENOBaHWM B cdepe pbIHKA KYJIbTYpPHBIX
MPOJIYKTOB MW YCAYr. AHalIW3 COOTHOIICHHSI CIpoca H TPEHIOKCHHS Kak
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MEpBOOYEPEIHAS 3a/1adya MU3yYEHHs PbIHKA MPOAYKLHMH W yCIyr. BHyTpeHHss cpena
OMOIMOTEKH, COCTABISAIOIIME €€ KOMIIOHEHThl. MeToAbl HCCIIEIOBAHUSL CPEIbI.
Meron SWOT B onpeneneH TpeUMyIIECTB U MPOOIIEM IEATEIbHOCTH YUPEKICHUS
KyJbTYpPBI 110 00€CIIEYEHUIO MOTPEOUTETHCKOTO CIIPOCa.

Tema 2.5. CTparernsi B KOHTeKCTe MapKeTHHra. OCHOBHbIe MApPKETHHIOBbIE
cTpaTerum

Crparerusi MapKeTUHIa Kak JIOTHUYECKOE TOCTPOCHHUE JEUCTBUMA st
JOCTUKEHUS CTOSIIINX MEPe]i OpraHu3alueil MepCrneKTUBHBIX MAPKETUHTOBBIX IIEJIEH.
Kiaccuyeckue nokanbHbIE CTpAaTErMU MAapKETHUHTa, BO3MOKHOCTh HX aJanTaiuu K
MapKETUHTOBOU JEATENbHOCTH YUPEKIACHUNU KYJIbTYypbl. MapKEeTUHTOBBIE CTpaTEruu
VUPEKICHUN KYJIbTYpbl, 3aBUCUMOCTb CHEUU(PUKU pealn3alud OT THUIOBOMN
MIPUHAJICKHOCTH opranu3aun. Crparerus NO3ULIHUOHUPOBAHHS  JEATEIIBHOCTH
YUpEKICHUS KYJBTYPBL. Hanpasnenus dbopmupoBaHus CTpaTeruu
MO3UIIMOHUPOBAHUA: TO3UIMOHUPOBAHUE MPOAYKTA M YCIYT; MO3ULHOHUPOBAHHE
yuUpexaeHus:  KyJabTypbl. OcHOBHbIE TpeOOBaHHUS K  MO3UIIMOHHPOBAHUIO.
ACCOPTUMEHTHBIE CTpaTernd. BHIBI acCOPTUMEHTHBIX cTpareruid. CTparteruu
MapKETUHTOBBIX KOMMYHHUKAIMH, BO3MOXHOCTH U OCOOEHHOCTH HX MPUMEHEHUS B
ycnoBusax CKC. JlokanpHble CTpaTerMu Kak OCHOBA ISl pa3pabOTKH TeHepalbHOU
(KkopnopaTuBHOM) cTpaTeruu MapkeTuHra. HeoO0XonuMocTh B KOHKpPETHU3aLUU
CTpaTeru  Kak  TIJ00aJIbHOTO  HAIpaBJCHWs  JCATEIBbHOCTU  IOCPEICTBOM
IJITAHUPOBAHUSI MEPOTIPUSITUN MapKETHHTA.

Tema 2.6. Toap (yciayra) Kak 3jJ1eMeHT KOMILJIEKCA MAPKETHHIa. ACCOPTUMEHT
YCJIYT M NPOAYKIIMU YUPeKAEeHUsI KyJIbTYPbl

Toap (yciyra) Kkak TpPOAYKT TpyJa, CHOCOOHBIM  YJOBJIETBOPUTH
OTpENETICHHYIO TOTPEOHOCTh W TpejiaraeMblii PBHIHKY C IIEJIbI0  peaTu3allyH.
KitoueBbie mpo6sieMbl TOBAPHOW MOJUTUKU JIFOOOW OpPTaHM3AIlMU: CO3/IaHUE U BBOJ
Ha PBIHOK HOBBIX TOBAapOB; MOAM(UKAIKSI TOBApOB, UMEIOIIUXCS B MPOU3BOJICTBE;
JanbHEHIIee MPOU3BOJCTBO HMEIOIIMX paHee crpoc ToBapoB. OcoOeHHOCTH
MapKeTUHra yCIyr, HEOOXOAMMOCTh B UX peaju3alud  TMPOU3BOJUTEIIEM.
OTnuyuTenbHbIE  XAPAaKTEPUCTUKU  YCIYIM  Kak  OObEeKTa  MapKETHHTOBOM
nearenbHocT. DOpMUPOBAHME HOMEHKJIATYPhl MPOAYKTOB M YCIYr, aJ€KBAaTHO
OTpaKaroIIed XapaKTEPUCTUKHU TMOTPEOUTEIBCKOM Cpelbl, KaK 3ajaya MapKETHHTA.
HomMmenknaTypa 1 acCOpTUMEHT MPOAYKTOB U YCIYT C MO3UIUN ITUPOTHI, TTYOHHBI,
HACBIIIEHHOCTH, JOCTATOYHOCTH M TapMOHMYHOCTU. [loTpeOHOCTH Mosb30BaTeNe
KaKk OCHOBHOW OpPHEHTHP B ONPEACICHUM JIOCTATOYHOCTH MPOAYKTOB U YCIYT.
JIOMUHUPYIOIIMA XapakTep HEKOMMEPYECKOr0 CEKTOpa B CTPYKTYpE pbIHKA
MPOAYKTOB U yciiyr. OCHOBHBIE BU/IbI IPOJTYKTOB U YCIIYT.
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Tema 2.7. Obecneyenne cnpoca Ha OHOJHOTEYHYI0O NMPOAYKIHUIO U YCJIYIH B
KOHTEKCTe MapKeTHHIa

Opranuzanus 3¢}ekTuBHOr0 cObITa MPOAYKIMU KaK (PYHKIUS MapKEeTHHTA.
Heo0xoauMocTh pacmiupeHuss U OOHOBJEHHS JWana3oHa MPOAYKTOB U YCIYT
YUPEKACHUN KyJIbTYphl COOTBETCTBEHHO COCTOSHHUIO MOTPEOUTEIBCKOTO CIIpOca.
ObecrieueHne KayeCTBEHHOTO HMH(DOPMHUPOBAHUS TOTPEOUTEIBCKOTO pPHIHKA O
BO3MOKHOCTSIX YUPEXKIECHHUS IO YIOBJIETBOPEHHMIO CIIpOCa HAa €€ MPONYKIHIO U
yCIIyTd. MapKeTHHTOBbIE KOMMYHHKAIIUM KakK JeATeIbHOCTh, HAIpaBJIEHHAs Ha
MOJJICPKAaHUE TOCTOSHHBIX KOHTAKTOB C PBIHKOM B IENSIX PaclpoCTpaHEHUs
CBEJCHMI O ToBapax MU yciyrax. OCHOBHbIE MapKETHHIOBBIE CPEJICTBA BO3JCHCTBUS
Ha motrpebOutens (pexnama, PR, mponsmxkenme TtoBapoB u Ap.). OOGecnedeHue
HauOoznee 3()(PEKTUBHOrO COYETAHUS MAPKETHUHIOBBIX CPEICTB BO3ACHCTBUS Kak
3aja4ya B paboTe ¢ MAPKETUHIOBBIMU KOMMYHUKaIUAMU. CTpaTeruu BO3CHCTBUS Ha
crpoc.

Tema 2.8. Pexnama m IIP (0o0mecTBeHHbIE KOMMYHMKAIIMH) KaK CpeACTBa
HH(GOPMUPOBAHUSA HACEJTEHUS 0 BO3MOKHOCTSX YUPEKIEeHNH KYJIbTYpPbl

Pexnama: omnpenenenue. HampaBneHHOCTh peknambl Ha (OPMHUPOBAHUE Y
00bEKTa BO3JCUCTBUS WHTCHCUBHOW BOJIEBOM YCTAHOBKM K  BBIMIOJIHEHUIO
KOHKPETHBIX JedcTBUA. (OCHOBHBIE XapaKTepUCTUKH S(PPEKTUBHON peKIaMHOU
npoaykuuud. OtTpaxeHue TpeOOBaHMM K peKllaMe B 3aKOHOJATEIbHBIX U
HOpMaTUBHBIX akTax P®. Ha3zHaueHue peknaMbl B IPAKTUKE YUPEKICHUN KYJIbTYPHI.
Oynkuun pexinambl. CucteMa TpeOOBaHUN K COJIEPKAHUIO PEKIAMHON MPOTYKIIUH.
HeoOxomumocTh H3yueHUSs H ydeTa CTEPEOTUIIOB MBIIUICHUS / TOBEACHUS
ayIUTOpUM ToJIb30BaTene mnpoaykuuu/yciayr. KoMmo3nuunoHHO-0pOpMUTENbCKHE
XapakTepucTuku pekiambl. daktopel, onpeaenstoniue 3hHEKTUBHOCTh PEKIAMHOM
NeSTEeNbHOCTU: pa3pabOTKa pEKIAMHOW CTpaTeru; Hajdu4yhe B CTPYKType
YUPEKIACHUS  KyJbTYpbl ~ COOTBETCTBYIOLIEIO  KOOPAMHALMOHHOIO  LIEHTPA;
TEOpEeTUYeCKash U IMPaKTUIECKas IOArOTOBICHHOCTh NEPCOHANIA U T.A. llepcrieKTuBbI
Pa3BUTHS PEKIAMHOM ESATEIIBHOCTH B YUPEKICHUAX KYyJIbTyphl Poccuu.

Tema 2.9. Ila0uuk puwiedlIH3 KaK 3JeMEHT CHCTeMbl MAaPKETHHIOBBIX
KOMMYHUKAIUA

[Ta6nuk puneitns (PR): onpenenenue, nenu, pyukuu. Mecto PR B cucreme
MapKETUHIOBBIX KOMMYHHMKauui. DBomtonus PR kak HampaBiaeHUs NeATEbHOCTH.
PR B yupexnenmsx cdepbl kynbryphl. HampaBnennoctr PR Ha obOecnieuenue
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MOHUMAHUS W TOJJIEPKKU OOIIECTBEHHOCTHIO JEATEILHOCTH YUPEKICHUN OTPACIIH.
OcHoBHble 00BeKkTHl PR (moTrpebutenu; opranbl BJIAcTU; pbIHOYHASA cpela U T.II.),
O0COOEHHOCTH pabOThl C HUMU C TIO3UIMKM MHTEPECOB OTPACIU KyJIbTyphl. PaboTa co
CTPYKTypamMu BJacTu. B3auMmoneicTBHE CO CpeacTBaMHM MaccoBOW HMHQOpMaluu
(CMH). dopmupoBaHre HUMHUIKA YUPEKICHHUS KyJIbTYphl KitoueBas 3aaada PR.
TpebGoBanus k cienuaucTy — koopauHatopy PR-aestenbHOCTH.

Tema 2.10. MapkeTHHroBasi KOMMYHMKAIIMOHHASl CJOYy:K0a B CTPYKType
yupasJjieHusi. Opranu3anus MapKeTHHIa B YYPEXKICHUAX KYJIbTYPbI

Heo0xoaumMocTh B OpraHu3anuy KOOpAUHALMOHHOTO LIEHTPa, PErYJIHPYIOIIEro
peanu3anuilo KOMMYHUKAllMOHHOM  JEATENBbHOCTH  yupexnaeHus. Hasnauenue
KOMMYHUKAIIMOHHON CiyObl. Bapuantsl (opMUpOBaHHS KOMMYHHKAMOHHOM
ci1y>kObl. COBOKYITHOCTh OCHOBHBIX TPEOOBaHHUM K CHEIUAIUCTY, BO3IJIABIISIIOIIEMY
KOMMYHHKAIIMOHHYIO CITyKOYy.

MapketunroBasi cinyk0a (OTHEN, CEKTOp) B CTPYKTYypE YUPEKICHUS; €€
OCHOBHbIC 3a7auu M (QyHkuu. BceoObemmmronuii  xapakTep MapKETUHTOBOM
NEATENIbHOCTH;, Yy4YacTHE B €€ peaju3allMid BCEX NOAPA3[CICHUN OpraHU3alu.
Cnyx0a MapKeTHHTa Kak KOOpAWHAIMOHHBIA 1eHTp. «llomokeHne o0 oTaene
(cexTope) MapkeTuHray. Mecto cirykObl MAPKETUHTA B CUCTEME YIPABIICHUS.

Tema 2.11. IlnaHupoBaHue ¥ KOHTPOJb B CHCTeMe YIIPABJICHUS MAPKETHHIOM

[InaHnpoBaHWME MAapPKETUHIOBOM JAEATEIBHOCTU: CYLIHOCTh. HAa3HAYCHHE.
Kommieke 3amau, pemaemMbix MOCPEICTBOM IJIaHUPOBaHUs. Polib MjlaHMpoBaHUS B
oOecrieyeHUM  MOBBIEHUA A(P(EKTUBHOCTH  YOPABICHYECKUX  PEIICHWA B
MapKkeTHHre. MapKEeTHHIOBBbIM IUIaH: Ha3HAY€HUE, MECTO B CHUCTEME IUIAHOBBIX
nokymMeHTOB. CTpyKTypa IUIaHa MAapKETHHIA, COJEP)KAaTeIbHOE HAIOJIHEHHE
pa3nenoB. Otambl pa3pabOTKU IJ1aHAa MapkeTuHra. Ponb  uH(OpManMoOHHOTO
MOHHMTOPHHTA B OOECIICUEHUH €T0 peaTn3aliu.

KonTtponp kak ¢(opma IieieHanpaBlI€HHOTO BO3JEHCTBUS Ha KOJUIEKTHUB,
IPU3BAHHOTO OOECHEeYUTh BBINOJHEHUE TIOKa3aTesleld IIaHa. AHATUTHYECKUN
XapakTep KOHTposid. BoO3MOXHOCTH KOHTpOJs B 00€CIEYEeHUH OpraHu3aluu
uHpopmanuenr o creneHd 3(P(PEKTUBHOCTH UCHOJIB30BAHUS €€ MapKETUHTOBOIO
noTteHana. OCHOBHbIE 00BEKTHI KOHTPOIsl. COOTBETCTBUE KOHTPOJISI TpeOOBAHUAM
JOCTAaTOYHOCTHU M CBOeBpeMeHHOCTH. OIleHKa MOoaXoJa OpraHu3aluu K
MapKETUHTOBOM AESTENBHOCTH M €r0 COOTBETCTBUSA YCIOBHUSM BHEUIHEH Cpeibl Kak
BUJl KOHTPOJIS; OCOOCHHOCTH €ro peanu3anuu B Oubmmorexax. CHUTyalMOHHBIN
aHaJIN3: CYIIIHOCTh, Ha3HaueHue. OOpaTHasl CBsI3b B CUCTEME KOHTPOJISI MApKETHUHTA.
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Tema 2.12. UndopmanuonHoe odecrniedyeHue MAapKeTHHIOBOM eI TeJIbHOCTH

WupopmanmonHass mnpupoja MapKeTHHra. 3HauyeHue UHPoOpMaluu ajs
MapkeTHHra. HamnpaBieHHOCTP MapKETHMHIOBOW HH(OpMalUW Ha CHH)KEHUE
HEOIIPEIEICHHOCTH B MpoLlecCce€  NMPUHATHS  YOPABICHYECKUX  PELIEHUI.
XapakTepUCTUKA  MapKeTUHToBoM  uMHpopmanmu. CucremMa MapKETHHTOBOU
MHPOpMAIMU KaK COBOKYMHOCTb MH(pOpMaluu, HEOOXOAMMOM Ui BBINOJHEHUS
MapKETHUHIOBBIX MEPONPHUATHIA; COCTABISAIOIINE €€ KOMIIOHEHThl (BHYTPEHHSA
uH(pOpMaLIUS; BHEILHSAA uHbopMaIus; uH(bOpMaLuu MapKETUHTOBBIX
uccienoBanuii).  Mcrounuku — mapketuHroBod — mHpopMauumu.  [Ipuopurer
uH(pOpMallMM O PBIHKE MPOAYKIUU M YCIYr IO OTHOIIEHUIO K JIPYTHM BHAaM
uHpopmanmu. Hanbonee Tunuunbie Gopmbl IpeCTaBICHNS MAPKETUHTOBBIX JTaHHBIX
(TexctoBas, rpaduueckas, MaTpuyHas u 1p.). Cucrtema MapKeTUHTOBOW WH(GOPMALIUU
KaK COBOKYMHOCTb MH(pOpMalMU, HEOOXOAUMOM NJIsl BBINOJIHEHUS MapKETUHTOBBIX
MEPOIPUATHIA; COCTABIISIONIUE €€ KOMIIOHEHTHI (CUCTEMa BHYTPEHHEH HH(pOpMaLny;
cucTemMa nH(OpMali MapKETUHIOBBIX UCCIEAOBAHUN).

3. YYEBHO-METOJNYECKOE OBECIIEYEHUE JIJI51
CAMOCTOATEJBHOU PABOTHI OBYYAIOIIUXCSA 11O ANCIUITJIMHE

3.1. Il.anbl NMPAKTHICCKUX U CEMUHAPCKUX 3aHATHH

Kaxknoe mpakTudeckoe 3aHSATHE HAIIPaBJICHO Ha IOCIEN0BATEIBHOE OCBOCHUE
TEMBI: 3aKPEIUICHHE 3HAHUI O MPEAMETE U3YUYEHUS; COBEPIICHCTBOBAHUE HABBIKOB
aHanu3a, OLCHKW W HUHTEPIpEeTaly MOJy4YeHHOM HMH(OpMalUMU; OCBOEHUE HOBBIX
MIPUEMOB aHaJIM3a U 0000IIEHNS JaHHBIX; Pa3BUTHE YMEHUM paboTaTh B IpymIe.

IIpakTnueckoe 3anstue Ne 1.

Tema: BHyTpeHHsISl M BHELIHSAS Cpela OpraHu3auum cgepbl KyJabTYpPbl.
IlpunsaTne pemeHus Ha ocHoBe SWOT-ananu3za

®opma: IIpakTukym.
Hean: m3yuntsh ocodbennoct SWOT-aHanm3 u cmocoObl €ro OCyIIEeCTBICHUS.
Ilian (aaropuT™M BHINOJTHEHUS):

3ananue 1. 3anoHUTH NpenioKeHHY0 (Gopmy aHkerbl. OTBETH Ha
MIPEIJIOKEHHBIC B TAHHOM IPaKTUKyME BOIPOCHI MoMoryT mpoBectn SWOT-ananus
JUISl KOHKPETHOW OpraHu3alliy, BBISIBUTH OTKPHIBAIOIIUECS BO3MOXXHOCTHU Ha PBIHKE,
OTIPENICIIUTD 1IEJICBOM PHIHOK U MO3UIUIO YUPEKACHUS KYJIBTYphl Ha HEM.

yeMm, Ha Bam B3I, 3aKII0YaeTcs COLMAIBHOE MpeAHa3HayeHue (KyJIbTypHas
MHUCCHS ) Balllel OPraHU3aAIMI -============== === = o e oo e oo



————————————————————————————————————————————————————————————————————————————— 3.Cunraere nu Bebl,
4TO JJIs1 AOCTHKEHMSI 3TOU Lienu y Bac ectb Bce He00X0AUMBIE BO3MOKHOCTH ? --=-=--~
—————————————————————————————————————————————————————————————————————————— 4. Kaxkne u3
IIEPEUNCIICHHBIX YCIOBUM M OTPAaHWYEHUMN JESATEIbHOCTH, MO3BOJISIIOT BaM cumTarts
BO3MOXHBIM JIOCTHKECHHE HA3BaHHOM 1€’

- OpraHu3allMOHHBIE BO3MOKHOCTH
- KauectBo ycayr
- Kagpmw
- @®UHAHCOBBIE BO3MOKHOCTHU
- CocrosiHHE pecypcoB
- PesynbTaThl Hccien0BaHUN
- CouuanbHbIi 3aKa3 ¥ MOJJIEPKKa PyKOBOJICTBA
B o) i (S o) (3): 7

5. Kakue na Bam B3risi  «BHEHIHUE» (aKTOPHI, BIMUSIOT Ha CUTYalMIO CIpoca Ha
Banty OpOIYKIHIQ?-==========n=m=m e e e e e e e e e e e e e e e e e e e e e e e e

6. Ha xakue xkareropuu (KaTE€ropuio) mMoJib3oBaTeNed (CErMEHThl PBHIHKA)
OpPUEHTHUPOBAHA OCHOBHAS YACTh MPEAOCTABISAEMBIX YCIIYI?==mn==mmmmmmmmmmmmmmmm e

7. YKaXHTEe OCHOBHBIC JeMOTrpauuecKkue XapaKTepUCTUKH CBOETO IIEJICBOTO PhIHKA
(OCHOBHBIX KaTErOpHil moTpeduTenen yciyr):

[{esieBOM PHIHOK Bospact | [lon | HanmonanbHOCTH Mecto
KUTEIBCTBO

8. KakoBa, Ha Bam B3ri1s11, HHTEHCMBHOCTbH 00pallieHUs ITUX KATeropuii K
YCJIYIaM yYpe:KIeHUs KYJbTYPbI?

[{eneBoil pbIHOK (KaTEropuu) UYacroTa oOpareHus

(B cpeaHeM) HE dallle yem
OJIMH pa3 B HEJEJIO, MECHL ...

9. Morimu Obl Bbl oxapakTepu3oBaTh CYILIECTBYIOLIME B3MJISIABI PEATbHBIX U
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MOTEHLUAJIBHBIX NOTpeOUTEeNe Ha permyTaluio Halleld OopraHu3aluu, Ha KayecTBO
[IpeIaraeMbIX yCIIyT U LEHBI.

10. KakoBbl, Ha Bai B3risig, OCHOBHbIE MOTHUBBI, MOOYXIAIOIIUE IMOJIH30BATENS
NPUHSATH PEIICHUE 00 UCIIOJIB30BAHUU YCIYT YUPEXKACHUS KYIbTYPhI?----===========---

Cuuraere nu Bbl, yTo y Bameil opraHuzanuu €CTh KOHKYPEHTBI?--------====-===---
Ha3zoBute »53TH opraHu3anuu (MPEMMYIIECTBEHHYI0 KOHKYPEHTHYIO CTPYKTYpPY
PBIHKA), 10 KAKUM BHJIaM YCIIyT' OHU KOHKYPUPYIOT C Balleil opraHu3auuen?-----------

---------------------------------------------------------------------------------- 12. B uem, Ha
Bamr B3risaz, 3aKiIFO4ArOTCS IpeuMyllecTBa Baiiel opraHu3anuu MO CPaBHEHUIO C
KOHKY PEHTAMU === === == = = e e e e e e e

13. Kakue BO3MOKHbBIE U3MEHEHUSI B Makpocpeie (BHELIHEN Cpesie), MOTYT MOBIUATh
Ha CIIPOC yCIIYT U U3MEHUTh Bamim no3ununn Ha peIHKE

14. TlpoBeaute cpaBHUTENbHBIM aHaaM3 M OaJbHYIO OLEHKY CHJIBHBIX M CJIa0BbIX
CTOPOH JeATENbHOCTH Bamen opranuzaunu?

Onpenenure npoduiib MOJSIPHOCTH MO TAOIHIIE

OCHOBHBIE XapAKTEPUCTUKNA OpPraHU3aAIUU Ouenku

[lo3ummss B cekrope pbHIHKA (KOTUPOBKA YCIYr W
IPOAYKTA)

['my6GuHa ¥ mupHUHA pacIpOCTPAHEHUS IPOJYKTa

Opranu3zanus U cucTeMa pacpocTpaHeHus: nHpopManuu
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00 yciyrax (IIpoJIyKTax)

JlnHaMHUYHOCTH (THOKOCTH) OpraHU3aIluu

MartepraibHO-TeXHHYECKHE BO3MOYKHOCTH TSI
o0ecrieyeHus: pa3BUTHUS

®OuHaHCOBEBIC BO3MOKHOCTH JIIA obecnieueHus Pa3BUTHUA

OOumii CTHIIE pyKOBOJICTBA

COI_II/IaJ'H:HI)Ie YCII0BUA I pa3BUTUA ACATCIIBHOCTH

CoBeplilieHCTBOBaHHE 3HAHUM COTPYIHUKOB

MMk opranuszanuu

ConuanbHas MOJIE3HOCTh OpraHu3alli,
MPEAOCTABIIAEMBIX YCIYT

KauecTBo npoaykiuu, KyiabTypa 00CIy>KUBaHUS

HanexxHocTh COTpyHUKOB

KomdoptHoCcTh Cpenbl, ee nH(popMalnOHHAs
JI0OCTaTOYHOCTb

I1oCTOSIHCTBO 1IEH Ha IUIATHBIE YCIYTH

15. Mornu 661 Bel onipeienuTh U MPOaHAIM3UPOBATH CIIA0bIE CTOPOHBI JACSATEIBHOCTU
Bamei opranuzanuun

IIpu pelreHny 3aaa4 MEAXOT HEJOCTATKU IIpennoxenus mno
YIIYYIIEHUIO

1. Be3pIHNIIMaTHBHOCTH HCKOTOPBIX COTPYAHUKOB

2. KOHI_IeHTpaI_II/IH MBICJIEM Ha npo6neMaX JIMYHOTO IMOpsAAKa

3. Pa30o0mIeHHOCTh B KOJUIEKTUBE

4. OTUyXKA€HHOCTb COTPYIHUKOB OT pabOThI

5. be30TBETCTBEHHOCTh HEKOTOPBIX COTPYIHUKOB

6. OTcyTcTBHE HEOOXOAMMOT0 Y4eOHOTO U METOJUUECKOT0 MaTepuaia

7.01cyTCTBHE HEOOXOUMBIX PECYPCOB

8. lpyrue HenocTaTKu

16. CymectByer Jsm B  Bameit  opranmsamuu  cTparerus  (mporpamma)
pacnpocTpaneHus nHpopMaluu 06 yciayrax? UTto oHa mpeaycMaTpuBaeT--------------

17. B kakux (hopmMax oCyIIeCTBISETCS CTUMYIMPOBAaHUE CObITA yCIyT( MPOAYKIIMH) U
€CTh JIM OT 3TUX YCUJIMM OLLYTUMBIA 3PPEKT ( MPUMEP)----==================mmmmmmmmmmmee



18.Ykaxxure, Ha Kakoil ocHOBe B Bameld opranuzaiy NpUHUMAIOTCS PEIICHUS O
BBIOOPE TOMOIHUTEIBHBIX YCITYT === === = e o e e oo

1. IlpuBeaute mnepedeHb MONOJHUTENBHBIX YCIYr, HEOOXOIMMBIX, Ha Bam
B3I/, IOCETUTENAM YUPEKACHUSA KYIIBTYPBI-===============mmmmmmm oo oo oo oo

20. IlogBenuTe UTOTH MPOJEIAHHONW PaOOTHI MO BHIOOPY U OOOCHOBAHUIO CTPATETUU
Y TaKTUKH TOBeJeHus1 Baied opraHuzanuy Ha pelHKE B BUIE 0030pa, OTBEYasl Ha
MOCTaBJICHHBIE BOIIPOCHI:

20.1. Ha xakoii OCHOBHOW MpoOJieMe pBIHKA COCpeoTodYeHa cTparerusi Barmei
OopraHu3anuu?

20.2. Cmoxete 11 Bl ¢ 3T0# cTpaTeruelr oTopBaThCsi OT KOHKYPEHTOB?

- na
- HET

- HE MOT'Y OTBETHUTb

20.3 Ecnu cMokeTe, TO B UeM Ballle OTIMYNE? ---===========mmmmmmm oo oo oo



3aganme 2. Onumure kopoTko (He Ooree, yem 30 cioBamu) Bamry crpareruto u
TAKTUKY HA OYJIYIIIEE, ============nmmmmm o mm e e e e e e e e e e e e e e e e e e

Cnucok ureparypsbi:

1. OnunnoB A.A. MeHeKMEHT opraHu3aiyi. BBeneHue B crieinaabHOCTh. M.:
Axanemust, 2009.- 240 c.

2. Pomanosa O.C. Menemxment opranuzanuu / O.C.Pomanosa, A..Pomanosa.
M.: Dueprus, 2008.- 152

3. CycnoBa, WM. Hexommepueckuii MapKeTUHT. TEXHOJOTHUU YINPaBJICHHUS
COIMAIBHO-KYIbTYpHOU AesTenbHOCThI0 / Y. CycnoBa // CripaBOYHHUK PyKOBOJUTES
yupexaeHust KynbTypsbl.- 2006.- Ne 4.- C.46-53.

4. Tebekun A.B. MenemxmenT opranuzanuu: YueOHuk / A.B.TeOekun,
b.C.Kacaes. 3-e uzn., nepepa6. u non. M.: KHOPYC, 2009.

5. Teopust meHemxkMenTa: YueOHUK st By30B. CTaHmapT 3-ro MOKOJICHUS. —
CII6: ITutep, 2010. — 464 ¢

6. Tynbunnckuit I'.JI. Menemxment B cepe kynbTypbl / I'.JI. TynpunHCKHMIA,
E.JI Ilekora: YuebHoe mocobue. 4-¢ uzf., ucnp. u jgon. - CII6.: M3a-Bo «JlaHby,
N3n-Bo «Ilmanera my3sikuy, 2009. - 528 c.

7. Tynpunnckuit I'. JL.MeHemxMeHT U MapkeTHHT B cdepe Kyabtypsl / I JL
Tyneuunckuii, E. JI. llekoBa, B. H. Epnanos, 3. B. HoBatopos: IIpakTtukym.- M.:
N3parenscTBo:Jlanb, I Inanera my3biku, 2012. — 124 c..
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IIpakTuyeckoe 3ansaTust Ne 2,

Tema: CTpaTerusi MapKeTHHIa

®opma: Jlenosas urpa.

Heab: HU3y4uTh TEXHOJOTHIO IPUMEHEHUS PA3JIUYHBIX MapKETHHIOBBIX
CTpaTEruil Al yCIOBUU YUPEKIECHUN KYIbTYPBI.

IL1an (aJropuTM BbINOJIHEHHS):

3aganue 1. Ha ocHoBe mnpocmoTpa NpodecCHOHANbHBIX MEPUOIUYECKUX
U3JaHUM, BBISIBUTH CTaThlO, PACKPBIBAIOIIYIO OIBIT IPUMEHEHHUS MapKETHHIOBOU
CTpaTeruu B JEATEIbHOCTH YUPEKICHUHN KyJIbTYphbl (B KauyecTBE IpHUMEpa MOTYT
OBITh HCIIOJIb30BAHBI KOHKPETHBIE IPUMEPHI (M3 ONbITA PAKTUYECKON IEATEIbHOCTH
CTYJAEHTa WM [0 MaTepuanaM IPOU3BOJCTBEHHOW IPAKTUKH, JIMYHOTO OIBITA
pabotsl)). IIpoananu3mpoBaTh, Ha OCHOBE JAHHOTO NIPUMEpa, BUJBL, LEIU U
OCOOEHHOCTH  NMPUMEHEHUsI  pPA3IM4YHbIX  BHUJOB  CTpaTeruii  MapKeTHHra
(nuddepenupoBaHHoro 1 HeAUPGHEPEeHIUPOBAHHOTO MApPKETUHTA, HANpPaBIICHUN
nuBepcu(UKaIMU, CTPATETUH MOBEIEHUS B YCIOBHUSX Je(HUIMTa PECYpCOB U IIp.).
OxapakTepu30BaTh CUTYyalMIO, ONPEACIUTh CTPATErMUYE€CKUE U TAKTUYECKUE 3a]auH,
peraemMble yUpeXICHHEM KYJIbTYypbl HA OCHOBE MPUMEHSEMBIX CPEACTB U METO/OB
MapKeTHHIa, J1aTh AaHAJIW3 CIOXUBLIEHCS CUTyallud, NPEIJIOKUTh COOCTBEHHBIE
PEKOMEHJAIIMU TI0 COBEPIIEHCTBOBAHUIO JIEATEIbHOCTH.

3apanme 2. Pa3zpabGoTtaTh mepeyeHb MApPKETUHTOBBIX  MEPOIPUSTHH,
COOTBETCTBYIOIIUX OMpE/IeICHHOMY TUITy. THI cripoca, COOTBETCTBYIOIINMA BapHAHTY
MPaKTUYECKON pabOThI, OMPEAENaeTCS CTYJEHTOM CaMOCTOSITEIbHO, B COOTBETCTBUE
C Ha4YaJIbHOW OyKBOW CBOEW (paMUIIMK TIO MPEJIoKEeHHON (opme (WM ke, BapHaHT
3aJIaHUsI COTJIACYETCS JIMYHO C TMPEToAaBaTeIeM).

Dopma evibopa sapuanma padomaul
Dopma evibopa sapuanma padomul

Tun Hera- Orcyr- | ®opmu- | Cumxka- | Koneod- | Ilon | Hexe- | 13065b1-

CIIPOCa Ha | TUBHBINA | CTBYIOILL pyro- IOLIUNCS | JIFOLIUH- - na- TOY-

YCIIYTH 15051 UKACS cs HbIW | TEJIbHBI | HBIU

Howmep 1 2 3 4 5 6 7 8
BapHaHTa

Hauvane- A b B r i E X 3
Ha1 OykBa | a K H M T I C
hamunuu
CTY/IeHTa P 0 v D X 11 q I

i 3 IO A

BrinosiHeHnue 3a1anus mpeanojaracT BHUMATEIbHOE 3aI0JHEHUE CTYIEHTOM
TaOIUIIBI O MpeokeHHOU dopme. [lepBoHaYaILHO B TAOIUILY CJIETyET BHECTH THII
CIIpoca, COOTBETCTBYIOIIUM ONPEEICHHOMY BapUaHTy IPAKTUUECKON pabOTHI.
3aTeM, yCTaHOBUTH TUI MApPKETUHTa, COOTBETCTBYIOIIUN JaHHOMY THITYy CIIpOca.
Janee, He0OXOAMMO CMOAEIUPOBATH CUTYALIUIO ACSITENBHOCTA HA OCHOBE
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KOHKpETHOTO npuMepa. Ha ocHOBe aHanu3a ycioBui, IPEIJIOKUTh MEPEUCHb
HEO0OXOIMMBIX JCHCTBUM M 3a71a4 MapKETHHTA.

Tun Tun VYcaoBus, 3agayn MapKeTUHTa

cipoca | MapKeTuiia XapaKTepH3YIOTHC Ilepeuens 1 MoOCIEI0BATENBHOCTD

CUTYALUIO
HEO0XOAUMBIX MAPKETHHIOBBIX
JIeATEIbHOCTH .
MEPOINPUATHN
1 2 3 4

P3.3pa6OTaHHI>Ie CTYACHTAMH NACHU CTPATCTUYCCKUX U IIPAKTHYCCKHUX IIPHUCMOB
151 HaHpaBJIeHI/Iﬁ MapKeTHHFOBOfI JACATCIIBHOCTU  AOJI?KHBI OBITH  0OOCHOBAHO
MMpCACTAaBJICHLI CTYACHTAM I'PYIIILI U OGCY)KI[@HBI Ha 3aHATHH.

HToromM pa®oThI SIBISIOTCA: XapaKTEPUCTUKA CUTyalluu OOCITy)KUBaHUS, aHAIN3
CTpaTerul W TMPEIJIOKEHUS [0 COBEPIICHCTBOBAHUIO  YCIYT; TadyInua,
XapakTepusyroniass AEATEIIbHOCTh IPU HAJW4YUW ONPENEIICHHOTO THUMAa CIpPOCca;
Pa3BEPHYTHIE BBIBOJBI 10 PEAIM3ALNA HAMEYEHHON CTPATErMy MapKETHHTA.

Cnucok Jqureparypsbi:

1. Bacampirmna, WM. H. MapkeTuHr Kak TEXHOJOTUSl  YIpaBIEHUS
COBPEMEHHOM OMOJIMOTEKOM : HayuHO-TIpakTHueckoe mocoodue / M. H. bacampiruna,
A. A. Ananacenko. — M. : Jlutepa, 2009. - 128 c. - (CoBpemeHHasi 6MOIMOTEKA ; BBIIL.
41).

2. CycnoBa, WM. Hexommepueckuii MapkeTHHT. TeXHOJOTHMH yIpaBlICHUS
COLIMAIIBHO-KYIBTYpHOU AesTenbHOCThI0 / Y. CycnoBa // CipaBOYHUK pYKOBOIUTEIS
yupexaeHus KyabTypsl.- 2006.- Ne 4.- C.46-53.

3. Kauanosa, E. 10. lnHOBanmoHHO-MeTOANYECKAS NEATENHLHOCTE OMOINOTEK
: yue6. mocobue / E. FO. Kauanosa. — Cankr-IletepOypr : IIpodeccus, 2007. — 356 c.

4. Tynbuunckuit I'. J.MenemxmeHT U MapkeTuHr B cepe kynbtypsl / . JI.
Tynsuunckuii, E. JI. lllekoBa, B. H. EBnanos, 3. B. HoBaropos: IIpaktukym.- M.:
Nz parenscTBo:JIanp, I lmanera my3siku, 2012, — 124 c..

CemuHapckoe 3ansiTue Ne 1.
Tema: AccOpTUMEHT yCJayr/ NPOAYKUHMH YUpesKIeHUs KYJbTYPbI

®opma: Jlenosas urpa.

Meab: W3y4YUTh TEXHOJIOTHIO MOJICIIMPOBAHUA ACCOPTUMEHTA CTPYKTYPBI
cdepsl yCIIyT.

ILs1an (anropuT™M BBINOJIHEHHUSA):

3amanue 1. BHuMarenbHO U3y4yuTe TUTEPATYPY, XaPAKTEPU3YIOIIYIO

CpellCTBa CTUMYJUPOBAaHUS CObITa U (POPMUPOBAHUS CIIPOCA HA  TOBAPHI U
yciuyrd B cdepe OuszHeca. 3aKOHCHEKTUPYUTE B TETpaaud IO KypCy OCHOBHBIE
ITOJIOKEHUS. U1 METOJINYECKUE MOXOAbI K UCIIOJIb30BAaHUIO CPEICTB CTUMYJIUPOBAHUS
cobiTa U opmupoBanus crnpoca. Kakue u3 m3yueHHeix Bamu cpeacts Moryt ObITh
WCIIOJIb30BaHbl YUPEKAECHUAMU KYJIbTYpPbI?
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3aganme 2. CocTaBbTe€ acCCOPTHUMEHT YCIyI, KOTOpble Ha  Bamr B3rimsg
SBIISIIOTCSl MEPCHEKTUBHBIMU M 3HAYMMBIMH BUAAMU OOCITYXHBAHUSA, CPEICTBAMU
COBEPILICHCTBOBAHUS ACCOPTUMEHTA, WM JK€ YCIyramMu TPaJWlUOHHBIMU ISt
YUPEXKJCHUH, CIpOC Ha KOTOpble HEeCcTaOWiieH, a OOINeCTBeHHas MOTPEOHOCTD
MOCTOAIHHA. J{OTONHUTE TEepedYeHb YKa3aHHBIX YCIOYr (aCCOPTUMEHTHBIX TPYMI U
BUJIOB yCiIyT) Bammmu npumepamu.

ACCOPTHUMEHT YCJIVYT:
2.1. Mu¢popmanuoHHbIe YCJIYIH:

1. Belgava mutepaTypbl Ha JOM U3 (OHA0B A0OHEMEHTOB OMOINOTEK;
2. Brplgaua nurepaTypsl Ha IOM U3 YUTAIBHOTO 3a714;

3.

4.

2.2. CepBHCHBIE YCJIYTH:

1. Ilponaxa KaHIITOBApOB;
2. DoTo-BUIEOCHEMKA. ..
3.

2.3. KoncaaTunroBsbie, 00pa3oBare/ibHbIE YCJIYTH:

1. KoHCy/nbTHpOBaHHE IO BOIPOCAM IIPOBEJICHUS CEMCHHOrO Npa3gHUKA U
T.IL.;

W

2.4. O0pa3oBaTe/ibHbIC YCIYIH:

1. OOyuenue padote Ha I1K;
2.
3.

2.5. M3parenbcko-noJurpapuyeckune ycayru:

1. ... :

2. HaGop u pegaktupoBanue Texcra Ha [1K;

3. CkanupoBaHue rpaguueckux n300paKeHui;
4.

5.

2.6. IlocpeqHnyeckue yciayru:

1. Hcnonb3zoBanue OMOIMOTEYHOIO OOMEHHOTO MYHKTA JINTEPATYpHI;
2. ...
2.7. locyroBbie yCJayru:

1. Opranuzanus U NPOBEJICHHE BEYEPOB OTIbIXA, TAHIICBAJIBHBIX U JIPYTUX
BEUEPOB, MPaA3JIHUKOB, BCTPEU, IPaXTAHCKUX U CEMEHHBIX OOpSI0B, JUTEPATypPHO-
MY3bIKaJIbHBIX TOCTUHBIX, 0ajOB, JTUCKOTEK, KOHIIEPTOB, CIEKTaKJIeH, (ecTuBaseH,
KOHKYPCOB U APYTUX KYJIBbTYPHO- JOCYTOBBIX MEPONPUATHH, B TOM YHCIIE IO 3asiBKaM
OpraHu3alvl, MPEANPUATHN U OTACIBHBIX IPAXIaH;
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2. Opranuzainus u NpoBEACHHUE JUCKOTEKH;

3. OpraHusauus U MNPOBEIECHUE TUCKOTEKHM C KOHKYpPCHO-pa3BJIEKATEIbHOU
IIPOrpaMMON;

4. OpraHu3zanvss ¥ TNPOBEACHHE KOHLEPTHO-PA3BIECKATEIbHON MpOrpaMMbl
(Masblil TBOPUECKUN COCTaB, MaJblil KOMIUIEKT 000pYA0BaHNUsA);

5. Opranusanus M TPOBEACHHE KOHLEPTHO-PA3BIEKATEIBHOW IPOrpaMMbl
(60JBIIION TBOPUYECKUM COCTAB, OOJIBIITON KOMILIEKT 000Dy I0BaHMS);

6. Opranuzainus U NpoBeICHUE MPA3THUKOB, IOOMICHHBIX TOPKECTB, BEYEPOB
OTIbIXa U Jp. (MBIl TBOPUECKHI COCTaB, MaJIbli KOMIUIEKT 000Dy I0BaHMS );

7. Opranuzanys U NPOBEACHUE MPA3THUKOB, I0OMIEHHBIX TOPXKECTB, BEYCPOB
OTabIXa U Jp. (00IBIION TBOPUECKHIA COCTAB, OOBIION KOMIUIEKT 000pyAOBaHNsA);

8. Opranuzanus 1 IpoBeJCHHE HOBOTOIHETO MPEICTaBICHUS ISl IETeH;

9. Opranu3zanus u NPOBEACHUE HOBOTOIHETO MPECTABICHNUS;

10.Opranu3zanus 1 NpoBeACHUE JUCKOTEKH;

11.Opranuzanuss 1 OpOBEJCHUE AUCKOTEKH C KOHKYPCHO-pa3BieKaTeIbHON
MIPOrpaMMOW;

3anaHne 3. OHpGIIGJII/ITe TFapMOHHUYHOCTDb U JOCTATOYHOCTb ACCOPTHUMCHTA.

Cnmcok Jqureparypsbi:

1. CycnoBa, U. HexomMmepueckuil MapKETHHI. TEXHOJOTHH YIIpPaBIECHUS
COLIMANIBHO-KYIbTYpHOU AesTenbHOCThI0 / Y. CycnoBa // CipaBOYHUK PyKOBOJUTENS
yupexaenus KynbTypbl.- 2006.- Ne 4.- C.46-53.

2. Kauganosa, E. 10. lnHOBanmoHHO-MeTOAUYECKAS NEATENHLHOCTE OMOINOTEK
: yue6. mocobue / E. FO. Kauanosa. — Cankt-IletepOypr : IIpodeccus, 2007. — 356 c.

3. Tynpumuckwmii I'. J.MeHemxMeHT U MapKeTUHT B cepe KyabTypsl / I, JI.
Tynsuunckuii, E. JI. lllekoBa, B. H. EBnanos, 3. B. HoBaropos: IIpaktukym.- M.:
N3narensctBo:JIans,Ilnanera my3siku, 2012. — 124 c..

3.2 Tembl 10KI210B 1 pedpepaToB MO TUCHUILIHHE

1. Crnenuduka wmeHemKMeHTa B cdepe KyIabTypbl: IeId U 3a7a4d
YIpaBJICHUS.

2. BHyTpeHHss U BHELIHSA cpeia YUPEKIeHUs B chepe KyIbTyphl.

3. OcHOBHBIE ATambI MPOIECCa MPOCKTUPOBAHKS OPTAaHU3AMMOHHBIX CTPYKTYP
B YIIPABJICHUYCCKON MPAKTUKE YUPESKICHUNA KYIbTYPHI.

4. CopaepkaTelbHbIE U MPOIECCyaTbHBIE TECOPUU MOTHBAIIUH.

5. OpraHm3aius KOHTPOJIS 32 JeATeIbHOCTHIO TOTYMHECHHBIX B OPTaHU3aIUH.

6. Opraamzaius paboThI IO YIPABICHUIO YIPEIKICHUEM KYIbTYPHI.

7. CymHOCTh METOJOB YINPABIICHUS: WX HAIMPaBJICHHOCTh, COJCPKAHHUE H
opraHu3anuoHHas Gopma.

8. TlonsiTHe M XapaKTepUCTUKA CTUIICH PYKOBOICTBA.

9. KauecrtBa MeHemKepa U KBaTu(UKAIIMOHHBIC TPEOOBAHHS K MEHEKEpaM B
Pa3TUYHBIX CTPaHAX.

10. Mopaenb COBpEeMEHHOT'O MEHEIKEPA.
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11. lHHOBaIIMOHHAsI MPOTpaMMa MEHEKEPA.

12. TlonsiTue BiacTH, clocoObl ¥ (JOPMbI peaanu3aliuy BIaCcTH.

13. TlonsiTe ynpaBiIeHUYECKUX pEIICHU U X Kilaccuukaius.

14. Metoapl TpUHATHS YOPABJICHUECKUX PEIIEHUH B OpraHu3aiusx cdepbl
KYJbTYPBHI.

15. nauBuayanbHble CTUIINA MPUHSATUS PEILICHUM.

16. YcnoBus 3 PeKTUBHOCTH NIPUHATHUS YIIPABIEHYECKUX PEIICHUN.

17. Cuctema ynpaBieHHs IEPCOHATIOM: OCHOBHBIE (PaKTOPHI.

18. Coneprkanue u 3agaun pabOTHI KaJAPOBBIX CIY>kK0. MeToIbl MIaHUpOBaHUS
MOTPEOHOCTH B MIEPCOHAJIE.

19. Cxema mporiecca moa00pKU epcoHaa.

20. Kputepuu, MeTOIbI U LIETH OLIEHKU TIEpCOHAIA.

21. Omnara u ctumysupoBanue Tpyaa B yapexaenusx CKC.

22. HopMupoBanue tpyaa B chepe KyJIbTypHI.

23. [IpuHIMIIBI OpraHU3aIuy TPyAa PyKOBOAUTENEH

24. KynbTypa ynpaiendeckoro tpynaa. Jemosoe obmenue B CKC.

25. Opranuzanus u IpOBEICHHUE JIEIOBBIX COBEIIAHUM U MTEPETOBOPOB.

26. Ynopasienue koHGIUKTaMU U puckamu B yupexxaenusx CKC.

27. CounanbHO-3KOHOMUYECKas 3PHEKTUBHOCTh MEHEIPKMEHTA

28. ConunanbHO-3KOHOMUYECKAs CYIITHOCTh MapKETHHTA.

29. MapkeTuHr kKak ocobas ¢puiaocodust mpeanpuHIMaTe/IbCTRA.

30. MapKkeTHHT KaK METOOJIOTHSI YIIPaBJICHUS COBPEMEHHOU OMOIMOTEKOM.

31. DBoJronHs KOHIICTIITUN MapKETHHTA.

32. KoHrenmus CONUaIbHO-3THYECKOTO MapKETHHTA: CYIIHOCTh, CHeIu(uKa,
BO3MOKHOCTH UCIOJIb30BaHUSI B OUOIMOTEYHOM JIEJIE.

33. MapKeTHHT B3anMOICHCTBHS.

34. OcHOBHBIE KaTETOPUU MAPKETUHTA.

35. OCHOBHBIE JIEMEHTHI KOMITJIEKCa MapKETHHTA.

36. MapkerunroBas cpena 6ubanoTeku. Makpo- 1 MUKpOCpea MapKeTHHT .

37. CymHoCTh U MOPSIIOK MPOBEJCHUS MAPKETUHTOBBIX UCCIIEIOBAHU.

38. [lpuHIIMIIBI  TIPOBENIEHUS  MAapKETUHTOBBIX  HCCIEAOBaHHWM. MeETobI
MIPOBEICHHS] MAPKETUHTOBBIX HCCIICIOBAHUH.

39. KaOuHeTHbIe uccienoBanus Jyis 1enei mapketunra bIJI.

40. IToneBwie uccneqoBaHus A1 1enei Mmapketunra bU/I.

41. Dramnbl poiiecca pa3padOTKH 1IEeJIEBOTO PhIHKA.

42. CyntHoCTh W OCHOBHBIC JTallbl TMPOBEJACHUS CETMEHTAIMM IS IeJiei
mapkeTuHra b1/,

43. IleneBoii cerMeHT phIHKA. KpuTepru MprBIEKaTEILHOCTH CETMEHTA.

44. Ctparerun oxpaTa pblHKa. MaccoBblii MapkeTUHT. KOHIEHTpUpPOBaHHBII
MapkeTuHr. J{uddepeHmpoBaHHbI MaPKETHHT.

45. IlozunmmonupoBanue ToBapa. CrnocoObl TO3WIMOHUPOBAHUS —TOBapa.
[Tonstue ToBapa B MapkeTunre CKC.

46. YpoBHM TOBapa B MapKeTuHre. ToBap Mo 3ambiciy. ToBap B peaqbHOM
WCIIOJTHEHHUH. TOBap C MOJKPEIICHUEM.
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47. Knaccudukanus TOBapoB.

48. KuzHeHHsblit Mk ToBapa. ToBapHas crpaTerus.

49. OcHOBHbBIE 1€ U HANpPABJICHHUS TOBAPHOW TIOJUTUKHU YUPEKICHUS
KYJbTYPBHI.

50. [lIupora u riayOuHa aCCOPTUMEHTA YUPEKICHUS.

51. CymHocTh M BUbI 1eH. DakTOphl, BIAUSIONIME Ha (POPMUPOBAHUE IEHBI
tToBapa. [Icuxonoruyeckoe 1ieHOOOpa3oBaHUE.

52. Tlopsimok, MeTOABI U CTpaTeruu IieHooO0pa3oBanus B MapkeTuHre CKC.

53. Crparerus «muddepennupoBanubix 1eH». Juddepennmnanus men depes
CUCTEMY CKUOK. BHIbI CKHUIOK. 3a4ETHl.

54. Pexilama B CHCTEME MapKETUHIOBBIX KOMMYyHHKauuid. Llenm u 3amaum
peKIIaMbl OMOTMOTEUHBIX YCIIYT.

55. [Tabnuk puneitmni. 3agayn MaOIMK PUJICHIIH3 U CHOCOOBI MX PELICHUS.
OcHoBubie Gopmer T1P.

56. ®opMupoBaHue crpareruu npoaBuxkeHusi B mapketunre bUJ[. dakropsl,
00yCIJIaBIMBAIONIUE CTPATETUIO TPOABUKCHHUS.

57. IloHsiTue CTpaTeruu M TAKTUKU MapkeTuHra. OCHOBHBIE STallbl BHIOOpA
CTpaTeruu OMOINOTEKH.

58. MeTo/1bl OLICHKH KOHKYPEHTOCITOCOOHOCTH.

59. Pa3paboTka 6a30BbIX MapKETHHIOBBIX CTpaTernid MapkeThHra B cdepe
KYJIbTYPBI

60. OcobeHHOCTH U TTPOOIEMBI MAPKETHUHTA B c(pepe KyIbTypHI.

3.3. Bonpocsl 1jisi CAMOKOHTPOJISI 110 pa3/iesiaM JUCHUTLTHHbI

TecTupoBaHHe OCYIISCTBIISICTCS IO OCHOBHBIM TeMaM Kypca IO Mepe HX
u3ydeHus. JIJis MOArOTOBKM K TECTaM MAardMCTPaHT JOJDKEH BHUMATEIBHO W3YYHTh
KOHCIICKTHI JICKIIMA M OCHOBHYIO JIUTEpaTypy IO IUCIUIUIMHE. Bompockl Tecta
CUCTEMATH3UPYIOT TPEICTaBICHHE O TEME, CIIOCOOCTBYIOT  3aKpEILICHUIO
TEOPETUYECKOTO W HCTOPUYECKOTO MaTrepuajia. BrIIBICHHBIE B pe3yibTaTe
TECTUPOBaHUS  MpoOeabl B OCBOCHWW TEMBI, THIIOBHIC OIMMOKH B OTBETax
AHATM3UPYIOTCS M BOCIIOJIHSIOTCS K HTOTOBOMY TECTHPOBAHHUIO.

HpOOO]lOfCMWleJleOCWlb 8bINONHEHUsT mecmo6o2o 3a0anus 20 MUHYNI.

TecToBBIC 3a1aHUA
3aganue 1. Tema: CounajbHO-IKOHOMHYECKAsl CYIIHOCTh MAPKETHHIA.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBECTAa U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. [lna mnoaydeHusi NpHOBLIM, € NO3HIMM MAapKeTHHra Heo0XoAuMo
YIOBJIETBOPSATH:

1)xenaHus ¥ MEUYTHI TOTPEOUTEIIS;
2)3ampochl ¥ HEOOXOAUMOCTh TIOTPEOUTEIIS,
3)HyXIbl 1 IOTPEOHOCTH MOTPEOUTENS;
4)’xeNaHusl U MEUThI TIPOU3BOIUTEIIS.
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Bonpoc 2. Yto xapakTepusyeT HeraTHBHBIH CIIPOC:

1) cripoc mpeBbIIaeT MPEATOKCHUE;
2) IpeITI0KEHHE MPEBBIIIACT CIIPOC;
3)crpoc paBeH MpeIoKEHHIO;
4)cripoc HEYCTOYUB.

Bonpoc 3. KonBepcuoHHBI MapKEeTHHT IPUMEHSIETCSI PH:

1) HeraTMBHOM CIpOCE;

2) cOaJaHCUPOBAHHOM CIIPOCE;
3) HeycTOWYMBOM CIIpOCE;

4) Ce30HHOM CITpoCe.

Bonpoc 4. CoBpeMeHHOI1 KOHLENIIIMM MAPKETHHIa NIpHUCyIe:

1) coBeplICHCTBOBaHUE POU3BOJICTBA;

2) COBEpIICHCTBOBAHUE TOBAPA;

3) wuHTeHCH(UKALMSI KOMMEPUYECKUX YCHIIHN;

4) obecrieueHHe TOJITOBPEMEHHOTO OJIArOIOay4rsi HE TOJBKO OTAEIBHOTO MPEANPHSTHS,
HO U OOLIECTBA B LIEJIOM.

Bomnpoc 5. YUto siBiIsieTcs rJIaBHOM 3a/1a4eil MapKETHHIa NIPH MOJHOIEHHOM cripoce?

1) cruaauTh KOJNEOAHUS CIPOCa;

2) MOJJepKUBATh CYLICCTBYIOLIMN YPOBEHb CIIPOCA;

3) CHH3UTH YPOBEHbB CIIPOCA;

4) pacnpOoCTpaHATh YCTPALIAIOIINE CBECHUS, TIOHSITh LICHBI.

3ananmne 2. Tema: OcHOBHbIC IPUHUMIIBI M (PYHKIIUH MAPKETHHIA.

Bb10paTh npaBUIIbHBIN BapUaHT OTBETA U OTMETUTH B KAPTOUKE OTBETOB.

BOl'[pOC 1. YUto aABAsIeTCS OCHOBHBIM MNPUHIMIIOM MapKeTI/IHFa?

1) npowusBoaMTE TO, YTO MPOU3BOJHUTE JyUILEe IPYTUX;

2) TPOW3BOIUTE CAMOE TEePEI0BOC;

3) mnpousBoauTe TO, 4TO Y Bac 6e3ycnoBHO OyAeT KyIUICHO;
4) TPOU3BOAUTE TO, YTO CETOJIHS MOJIHO.

Bonpoc 2. YTo siBJsieTcsl IJIABHOM LeJIbI0 MAPKeTHHIa?

1) npou3BOACTBO;

2) cOBbIT;

3) ¢uHaHCOBOE OJArONOIyYHe OPraHU3AINY;
4) TnoTpeOUTENb.

Bomnpoc 3. Yrto siBisieTcs 1J1aBHOM 3aauel MapKeTHHra?

1) pa3pabotka TOBapa;

2) COBEpIICHCTBOBAHUE MTPOM3BO/ICTBA;
3) opraHuzanus COBITOBOMU CETH;

4) ympaBJEHHUE CIIPOCOM.
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Bonpoc 4. K kakoii (yHKIUM MAapKeTHHra OTHOCHUTCH 3aJa4a OpPraHu3anuu
CTPATEerH4ecKoro U ONepaTUBHOIO NJIAHMPOBAHUSA HA NMpPeANPUATHHI?

1) aHanuTHYECKON (YHKIIUU;

2) TPOU3BOJCTBEHHON (YHKIIHH;

3) cOBITOBOI PYHKIUH;

4)  GbyHKIUM yIpaBIEHUS U KOHTPOJIS.

3ananue 3. Tema: MapkeTunronas cpeaa.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KaAPTOUKE OTBETOB.

Bonpoc 1. Ha kakme ¢akTOppl MapKeTHMHIOBOH cpeabl OPraHu3alMs CHOCOOHA
BJIMSATH?

1) momuTHYECKHE, SKOHOMHYECKHE, KYIbTypHbIC (DaKTOPBI,
2) nemorpaduyeckue, SdKOHOMUYECKUE, HAyYHO-TEXHUYECKUE (PaKkTophl;
3) daxTophl BHYTpEHHEH Cpe/ibl U 4acTh (PAKTOPOB MUKPOCPEIBI.

Bomnpoc 2. Yto umeeT pemariiee 3Ha4eHUE NPU BbIOOpPe MOCTABIIMKA?

1) cpoku MocTaBKH;
2) 1eHa TOBapa;
3) HaAEKHOCTH MMOCTABIIHKA.

Bonpoc 3. Kakoii noka3artenb Haubo/1ee BaxkeH B KOHKYPEeHTHOM dopboe?

1) 1eHa;
2) pekiama;
3) KOHKYPEHTOCHOCOOHBII MTPOIYKT.

Bonpoc 4. Yto BKJIIOYaeT B cedsi KOMILIEKC MAPKeTHHIa?

1) TpOM3BOJCTBO, UCCIIEIOBAHUE, COBIT;
2) TOKymaTesb, PhIHOK, MOCTABIIHK;
3) ToBap, 1eHa, METOIbI PACIIPOCTPAHEHUS, CTUMYJIMPOBAHUE.

Bonpoc 5. Ha kakyw 4acTb MApKeTHMHIOBOW cpeabl Heo0X0auMO oOpamarthb
HauOoJIb1Iee BHUMAHME /115l IPUHATHS ONTHMAJIbHOIO PeIEHUS M0 MAPKETHHTY?

1) Ha BHYTPEHHIOIO Cpely OpraHU3aIliH;
2) Ha BHEIIHIOI CPely OpraHU3aIlny;

3) Ha MaKpocpeay BHEIIHEH CPe/Ibl;

4) Ha MHKpOCPEIy BHEIIHEH CpeIbl.

3ananmne 4. Tema: Lenau, 00beKTHI 1 METOAbI MAPKETUHIOBBIX HUCCJIE0OBAHMI.

Br16paTh npaBUIbHBIN BapHaHT OTBETa U OTMETUThH B KAPTOUKE OTBETOB.

Bonpoc 1. Yto siB/sieTcsi 00beKTAMH MAPKETHHIOBBIX MCCJIeJOBAHUM?
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1) sSKoHOMHYECKasi CUTyallHs, IIPOU3BOJICTBO, (hMHAHCOBAs cepa;

2) PBIHOK, KOHKYPEHTHI, IIOTPEOUTEIH, IICHBI, BHYTPCHHHI MOTSHIHAT TIPEIITPHSTHSL;

3) oOmecTBeHHOE MHEHHE, IOCIEeTHHE JOCTIKCHHS HAay4YHO-TEXHHYECKOTO Iporpecca,
IKOJIOTUYecKasi 00CTaHOBKaA.

Bomnpoc 2. U3 4yero ckiaabIBalOTCs METOX0JI0THYECKHE OCHOBbI MapKETHHIa?

1) w3 6oratoro MpeIIIECTBYIONICTO OMbITa, HHTYHIIUU, HAOIIOICHHIA,

2) u3 pa3HOOOpa3HON HH(POPMAIIUH, COBETOB XOPOINUX IPy3eil, YMCHHS pa30uparbcs B
JIO/ISIX;

3) u3 00LIEHAYYHBIX METOAOB, AHATUTHKO-IIPOTHOCTHYECKUX METOJOB M METOIUYECKUX
IIPUEMOB, 3aMMCTBOBAaHHBIX U3 Pa3HBIX 00JjacTeil 3HaAHUH.

Bonpoc 3. Yto siBasieTc TIVIABHBIMH O0bEKTAMH H3YYEHHUS] TOBAPOJABHKEHHUS U
npomax?

1) ToBap, MOCTABILIMK, KOHKYPEHT;

2) TOproBbie KaHaJbl, MOCPSIHUKH, MPOIABIBI, (GOPMBI U METOIBI MPOJAKH, HU3ICPIKKU
oOpareHus;

3) 3aTpaThl Ha MPOU3BOJCTBO M COBIT TOBApPOB, MMOBEJCHUE M PEAKIMU MOTpeOHTENeH Ha
W3MEHEHHE IICHBI TOBapa.

3aganue 5. Tema: UccienoBanue TOBAPHBIX PHIHKOB.

BBI6paTB HpaBI/IHBHHﬁ BapHUaHT OTBCTA U OTMCTUTDb B KaPTOUYKEC OTBCTOB.

Bonpoc 1. Ananu3 pbIHKA NOKa3bIiBaeT, YTO TOBAPHBII AaCCOPTUMEHT Oe/eH,
KOHKYpPeHIHs oTcyTcTBYyeT. OnpeaeanTe Mo 3TUM YCJIOBUIM THII PbIHKA.

1) pbIHOK NpoJaBLa;

2) PpBIHOK YCIYT;

3) PpBIHOK MOKYyTATEJs;

4) peruoHaJbHBINA PHIHOK.

Bonpoc 2. K kakoii rpynme pbIHKa OTHOCATCH cJjelylollde TOBapbl: Medellb,
TeJeBU30Pbl, NPOAYKTHI NUTAHUS, BHHOBOJAOYHbIC H3/1e/1Hsl, ofexkaa?

1) pBIHOK TOBapOB MPOM3BOJCTBEHHOTO HA3HAYCHUS;
2) TIpYMIOBOI PBIHOK;

3) pBIHOK cOBITA MPOITYKIINH;

4) PpBIHOK TOBAapOB MOTPEOUTEILCKOTO HA3HAUYCHHSI.

Bonpoc 3. Yto o3Ha4YaeT NOHATHE “PBIHOK COBITA MPOAYKIMH’?

1) pBIHOK MPOMBIIUICHHOMW POTYKITUH;

2) PpBIHOK CEIIbCKOXO03IHCTBEHHOH MPOIYKIINY;

3) dacTh pbIHKA, B Tpe/enax, KOTOPOrO OCYIIECTBISETCS COBIT TOBAPOB, MPOU3BOAUMBIX
MIPEANIPUATHEM.

Bonpoc 4. Yto o3Ha4YaeT NOHATHE “CHSAIIUH cerMeHT”?

1) mnoTpebuTeNnH, KOTOPHIC HE 3HAIOT O TOBAPE;
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2) moTpeOUTENH, KOTOPhIE 3HAIOT O TOBAPE, HO HE MPHUOOPETAIOT €ro;
3) moTpeduTenu MPUOOPETAIOT TOBAP KOHKYPEHTOB.

Bomnpoc 5. YUto siBJIsieTcs NpeAMeTOM HCCJIeI0BAHUS PHIHKOB OT/I€JILHBIX TOBAPOB?

1) crpykTypa phIHKA;
2) TMOKyNaTelu JaHHOTO TOBapa;
3) COOTHOLIEHHE CIIPOCA U MPEIOKEHHS ITUX TOBAPOB.

3aganue 6. Tema: UccienoBanue TOBAPHBIX PHIHKOB.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KaAPTOUKE OTBETOB.

Bomnpoc 1. Yem xapakTepu3yercss eMKOCTh PbIHKA?

1) pasmepamu U 060POTOM;
2) YKCIIEHHOCTBIO HACEIECHUS, COCTOSHHEM COBITOBOM, TOPrOBOW M CEPBUCHOM CETH;
3) pa3mepamu Cripoca HACEJICHHsI U BEIMYNHON TOBAPHOTO TPEIOKCHHS.

Bomnpoc 2. Yto 0o3HauyaeT NOHATHE “€eMKOCTh TOBAPHOI0 PbIHKA”?

1) 00beM TOBapHOIO PHIHKA,
2) KOJHMYECTBO MOTPEOUTEICIH;
3) 00BeM peanu3aliy ToBapa.

Bomnpoc 3. [los1si ppIHKA 3TO:

1) 49acTb peIHKa;
2) d4acTh OOBEKTOB PBHIHKA;
3) yAenbHBIA BEC MPOAYKIIUHU MPEIIPHUITHS B COBOKYITHOM 00bEME peallu3alliy ToBapa.

Bonpoc 4. B pe3yabrare uccjieq0BaHUs PhIHKA BbIsIBJIEHO: “Cnpoc yA0BJIeTBOPEH M
pacrtet paBHoMepHO”. KakoBa Han0oJiee BepHasi THIIOTe3a Pa3BUTHS PbIHKA:

1) ToOBap BBITUCHHUTKCS C PHIHKA IPYTUMHU TOBApaAMH;
2) BBICOKHE TEMITbI POCTa CIIPOCA COXPAHSTCS;
3) 1npu OOHOBJIEHHH aCCOPTHMEHTA U3ENNS, TEHACHIUS POCTa CIPOCa COXPAHUTCSL.

3aganue 7. Tema: CerMeHTanMsl pbIHKA.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bomnpoc 1. Yo siBasieTcs1 00bEKTOM cerMeHTanum?

1) ToBapHas HHIIA;
2) moTpeOuTeNH;
3) Bua TOBapa.

Bonpoc 2. Ha kakue KpuTepuu 00palal0T BHHMAHHE IPH CErMEHTALMU PBIHKA
TOBAPOB HAPOAHOI0 NOTpedjeHuns?

1) SKOHOMHYECKHE, TEXHOJOTUYECKUE, KPUTEPUH COOCTBEHHOCTH;

33



2) 9KOJIOTHYECKHE, reorpapuyeckue, MoTpeOUTEIbCKIUE KPUTEPHUH;
3) reorpaduueckue, geMorpapuUecKue, COIMaIbHO-9KOHOMUYCCKHE U TICHXOrpaduuecKue
KPUTEPHH.

Bonpoc 3. Kakume OCHOBHbIE MepPONPUATHS  NPeANOJaraer  crparerusi
auddepeHIUPOBAHHOTO MAPKETHHIA:

1) oxBaT BCEro OJHUM TOBapOM, OOECIICUYMB €My IPHBICKATEILHOCTh CPEICTBAMHU
MAapKETHHIA;

2) KOHICHTpAIMs YCUIIMH U PECYPCOB Ha OJIHOM CEIMEHTE PhIHKA;

3) o0oXBar HECKOJIbKUX CETMEHTOB PhIHKA M BBITYCK HAa KaX/IbIi M3 HUX CBOETO TOBapa.

3ananue 8. Tema: CerMmeHTaIUsA PHIHKA.

Br1Oparb npaBUIIbHBIN BApHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bonpoc 1. /l;1s1 4ero ocymecTB/ISIIOT CerMEeHTAIUI0 PbIHKA?

1) i OCYIIECTBICHHS UCCIICIOBAHHS PhIHKA;
2) Il OCYIIECTBIICHUSI MCCIICIOBAHUS TOBAPA;
3) s pa3paboTKK MApKETHHTOBOM MPOrPaMMBI.

Bomnpoc 2. Kakoii Tun norpedureseid HandoJ1ee MHOTOYMCJIEHHbIH ?

1) A —“u30OuparenbHblii”;
2) b — “He3aBuCHMBIii”;
3) B - “Oe3paznuunblii”.

Bonpoc 3. Jna npeacraBuTesell KaKMX THIIOB IOTpe0uTesell IepBOCTeNeHHOE
3HaYeHHe UMeeT HeHA MOKYNKH?

1) A,B.
2) A,B.
3) B,B.

BOl'[pOC 4. Ha ocHOBaHHM 4€ro NMPUHUMACTCH PCHICHUE 0 ITO3UINUOHUPOBAHUMN TOBapa?

1) Ha OCHOBaHHUHU CIPOCA;
2) Ha OCHOBaHHH MCCIICIOBAHUS MapKOCPE/IbI;
3) Ha OCHOBaHHH BBIOOPA CErMEHTA U OLIEHKH KOHKYPEHTOB.

3aganue 9. Tema: U3yuenne norpeduresei.

Bo16paTh npaBUIIBbHBIN BapUaHT OTBETa U OTMETUTH B KAPTOUKE OTBETOB.

Bonpoc 1. Kakasa kareropusi morpe0HocTeil oTpaskaer NOTPeOHOCTH B PpPeabHbIX
npeaMerax:

1) aOcomoTHBIE MOTPEOHOCTH;
2) neicTBUTENbHBIE NOTPEOHOCTH;
3) maTexecnocoOHbIe TOTPEOHOCTH.
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Bonpoc 2. Kem siBasiercsi JHMIO, oOnpejejsiioiiee Heo0XOAMMOCTh HJIH JKeJaHHe
NnpuoOpecTH TOBAP WIH YCJIyry?

1) UHHIHATOPOM;
2) BJIMSIOIIUAM JIUIIOM;
3) moaB30BaTEIIEM.

Bonpoc 3. Kakue cTuMyJibl OTHOCATCS K CTUMYJ1aM BHYTPeHHero xapaxkrepa?

1) ¢JusHuyeckne u AyXOBHbIEC MOTPEOHOCTH, CTPEMIICHUE K CAMOYTBEPIKICHHUIO;
2) Tpamuimu u 00bIYau, O0IIECTBEHHOE MHEHHE, IPYIITIOBbIC HHTEPECHI;
3) wuHTEepech U X000M, CTPEMIICHHE CIIEI0BATh MOJIE, HE OBITh ‘010l BOPOHOM .

3ananue 10. Tema: U3yuenue norpedurTeiei.

Br1Oparb npaBUIIbHBIN BApHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bonpoc 1. Kakue akTopsl onpenensiiorcst NpH MCciel0BAHUM OTPeONTEIsA?

1) dakTopsl COIUAIBLHON CPEIbI;
2) (aKTOpbl IKOHOMUYUECKOH CPEIbl;
3) nobynuTeabHbIC HAKTOPHI.

Bomnpoc 2. C kakoii neJibl0 NPUMEHAT “THIOJOTUIO HOTPeduTenein”?

1) BBISBHUTH pa3iu4us B OBEICHUH TOTPEOUTEIICH;
2) BBISBUTH CTPYKTYPY PBIHKA,;
3) BBIABUTH CKPBITHIC CXOJICTBA B MOTPEOUTEIHCKOM MIOBEICHUH.

Bonpoc 3. YUto siB/IsieTcs: 0OCHOBOM THII0JIOTHM NOTpeduTeIei?

1) kiaccupuKanus Mo pasiuyuusM B MOBEICHHH;
2) TmaHelbHOE 00CIIeI0BaHNE;
3) ompoc.

Bonpoc 4. B TeyeHMH KaKOro cpoka MOryT ObITh HNpeIbsiBIeHbI TPpeOOBaHHUAA 00
HCIPABJICHUM HEIOCTATKOB HA TOBAPbI, C He YCTAHOBJIEHHBIM rAPAHTHHHBIM CPOKOM?

1) 2 mecsma;
2) 6 MecsIIeB,;
3) 12 mecses.

Bonpoc 5. B TeyeHMM Kakoro Cpoka JOJKHbI OBbITb YCTPaHEHbI HENOCTATKHM B
KauyecTBe TOBapa?

1) 20 nueit;
2) wHe mo3aHee 1 mecsna;
3) He no3mHEee 3 MECSIICB.

Bonpoc 6. B TedyeHun KaKoro cpoka 10JIkeH ObITh 3aMeHEH HeKa4eCTBEeHHbIN ToBap?

1) 5 aweit;
2) 15 nueit;
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3) 20 nueti.

3aganue 11. Tema: ToBap B cucreMe MapKeTHHIa.

BBI6paTB HpaBI/IHBHHﬁ BapHaHT OTBETA U OTMETUTH B KaAPTOUKE OTBETOB.

Bomnpoc 1. PbiHOK TOBapoB NOTPeOUTEIbCKOT0 HA3HAYEHHUS COCTOUT M3:

1) KommaHuii, UPUOOPETAIOIIMX TOBAapbl JUIS HMX IOCICAYIOLICH  pealn3aliu
MOTPEOUTEISAM;

2) TmoKymnareie, mproOPETArONIMX TOBAPHI ISl IMYHOTO MOTPEOICHNUS;

3) mroneii, MpUOOPETAIOIIMX TOBAPHI IS IPOJAKH;

4)  OTAETBHBIX JIHII, TPHOOPETAIOIIUX TPOMBIILICHHBIC TOBAPHI;

5) ¢dupm-niponsBoaUTENCH TOTOBOM POAYKIIUH.

Bonpoc 2. Ha kakoii cTaaud SKH3HEHHOT0 IHUKJIA TOBapa OpPraHU3anus MoJy4aer
MaKCUMAaJIbHYI0 NPUObLIb:

1) BHempeHus;

2) cnana;
3) 3penocru;
4) pocra;

5) cTaOUIBHOCTH.

Bonpoc 3. [Ipn npoekTHPOBaAaHUHN TOBapa HEOOXOMMO B NEPBYIO 0Uepe/b:

1) oOecrneunTth 0E30MACHOCTD IKCILTYaTaI|H;

2) o00ecneynTh HU3KYIO CE0ECTOUMOCTD;

3) 3aJ0XKUThH B HETO “HOY-xay”’;

4) NpOEKTUPOBAaTh C OpHEHTAIMEil HAa ONPE/CIICHHYIO, 3apaHee BbISBICHHYIO IEJICBYIO
rpyniy NOTEHUUAIbHBIX TOTPEOUTENEH;

5) o0ecreunTh IKOIOTHIECKYIO O€30MaCHOCTb.

Bonpoc 4. Ilpu npogaxke KakuxX H3AeJUH NMPOUCXOAUT HAUOOJbIIEe KOJMYECTBO
YACTHBIX KOHTAKTOB MOKYIaTe/Isl ¥ POJAABLOB:

1) wm3genuit JTUTENHFHOTO TOJB30BAHHS;

2) Y3JIOB M arperaros;

3) 3amacHbIX YacTeii;

4) w3aenuil KPaTKOCPOYHOTO MOTb30BAHHS;
5) mpu npeaoCTaBICHUH YCIIYT.

Bonpoc 5. Ha kakoii cragun KIT opranmsanmusi Hecer HamOO/bIIME 3aTPaThl 110
KOMILIEKCY MapKeTHHra?

1) BHenpeHwue;

2) cnana;
3) 3penoctu;
4) pocra;

5) cTaOWIBHOCTH.

3aganue 12. Tema: ToBapHasi moJMTHKA.
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BriOpath npaBUIIbHBIN BapHAHT OTBETA U OTMETHThH B KAPTOUKE OTBETOB.

Bonpoc 1. Ha xakoii nepuoJ opueHTHPYeTCS CTpaTerusi B TOBAPHOM NMOJMTHKe?

1) 1 mecs;

2) 12 mecsuges;
3) 1 kBapra;
4) 3-5 ner;

5) 2 kBapraia.

Bonpoc 2. Kak Heo0X0AMMO NOCTYNUTH € TOBAPOM MCYEPNABIIMM PbIHOYHbIE
BO3MOKHOCTH?

1) ycWIHUTB ero pekiamy;

2) YIY4UIUTh YIIAKOBKY;

3) wmcKaTh I HEro MOAXOMSAIINI CErMEHT Ha PhIHKE;
4) TPUHSITH pelieHHE 00 U3BSITHUU €T U3 IPOTPAMMBI;
5) NPOMOKUTH €ro BHITYCK MAaJOW CepUCH.

Bonpoc 3. Ha ocHOBaHMH 4Yero MPHHHUMAETCH OKOHYATEJIbHOE pellleHHe 0 BBINMYCKe
HOBOI0 TOBapa?

1) Ha OCHOBaHWHW MHTYHIINH;

2) pe3yibTaTOB MCCIICAOBAHUS PHIHKA;

3) pe3yabTaToB MPOBEICHHOW PEKITAMHON KaMITaHUH;
4) Ha OCHOBAaHHUH MPEIICCTBYIOIIETO OIBITA;

5) Ha OCHOBaHUU MPOOHBIX MTPOIAK.

Bonpoc 4. YUto 3anuMaer Hau0oJiblllee BpeMsi NMPH BHEJAPEHHH HOBOr0 TOBapa Ha
pbIHKe?

1) pekiamHas KaMIIaHHS;
2) WCCle0BaHKE PHIHKA;
3) HUOKP:;

4) npoOHas mpoaka.

Bonpoc 5. Kakoii nepuoa HautoJjiee BaxeH B PbIHOYHOM cyab0e HOBOro ToBapa?

1) mpoOM3BOICTBO TOBAPA;

2) oran pa3paboTKK KOHIEMIUH HOBOTO TOBapa;
3) craaus pocra;

4) TepHroj PeKIaMHON KaMITaHWH.

3ananue 13. Tema: O0ecnieueHne KOHKYPEHTOCIIOCOOHOCTH TOBapa.

BBI6paTB HpaBHJ’IBHBIﬁ BAapHUaHT OTBCTA U OTMCTUTH B KAPTOYKE OTBCTOB.

Bonpoc 1. KonkypeHTOCIOCOOHOCTH TOBapa — 3T0:

1) camblil BEICOKHIT ypOBEHb Ka4eCTBa,;
2) crmocoOHOCTh TOBapa KOHKYPHUPOBATh HA MUPOBOM PBIHKE;
3) cmocoOHOCTH TOBapa KOHKYPHPOBaTh C aHAJOTHMYHBIMH BHJAMH TPOJAYKIMH Ha
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MHUPOBOM DPBIHKE;
4) cmocoOHOCTh TOBapa KOHKYPUPOBaTh C aHAJIOTaMM Ha KOHKPETHOM pBIHKE B
OIIPEJIEIICHHBIN IIEPUO] BPEMEHH;
5) camas HuU3Kas ccOECTOMMOCTb.

Bomnpoc 2. CocTaB/siloniuMy KOHKYPEHTOCIIOCOOHOCTH TOBAPA SABJIAIOTCS:

1) TeXHUYECKHi yPOBCHB;

2) cepTH(dUIMPOBAHHASI CHCTEMa 00ECIICUCHHs KaueCTBa;

3) 3bGdeKkTHBHOCTD PEKIaMBbl;

4) COBOKYIHOCTb 9CTETHYECKHX ITOKa3aTeleil KauecTBa ToBapa (CTailsIiHY);
5) 0a3ucHbIC yCIOBHS KOHTPAKTA.

Bonpoc 3. Mo:keTt Jin TOBap, NPeBOCXOASIIMIA 110 KA4eCTBY KOHKYPUPYIOLIME AHAJIOTH
ObITh HEKOHKYPEHTOCIIOCOOHBIM HA JAHHOM PbIHKE:

1) na;
2) HeT.

Bonpoc 4. Mo:kHO Jiu c/1eJIaTh BBIBOJ 0 KOHKYPEHTOCIOCOOHOCTH TOBapa, Onpeie/inB
€ro MoJTHOE COOTBETCTBHE TPEOOBAHUAM MEKIYHAPOAHOTO CTAHIAPTA:

1) na;
2) HeT.

BOl'lpOC 5. CucremMa KayecTBa J0JIKHA:

1) ycTpaHsATh HECOOTBETCTBHE KAYEeCTBA MIOCIIC UX OOHAPYKEHHUS;

2) TpenynpexIarb BOSHUKHOBEHHE MPOOJIEM ¢ KaueCTBOM;

3) yInoBIETBOPATH TPeOOBaHMS MOTPEOUTENCH K KAYECTBY MPOIYKIIHH;
4) obecrieunBaTh 0€30MACHOCTH MPOIYKIINH;

5) oOecreunBaTh IKOJIOTHYHOCTD MPOTYKIIUH.

3aganue 14. Tema: O0ecneyeHne KOHKYPEHTOCIIOCOOHOCTH.

Bo16paTh npaBUIIbHBIN BapuaHT OTBETA U OTMETUTH B KAPTOUKE OTBETOB.

Bonpoc 1. M3roroBurenb 0CylIeCTBHI CAMOCEPTH(PHKALMIO TOBAPAa U MapKHUPYyeT ero
3HaKkoM coorBercTBHsA. Ha npeamosaraeMoMm mnesJieBOM pbIHKe JeHCTBYeT 3aKOH 00
00s13aTeJIbHOI cepTH(UKALMM JAHHOI0 BHAAa NMPOAYKUHMHU. Byner i Npu3HaH KOHTPAreHToM
MMEIOIIMICS 3HAK COOTBETCTBHUSA:

1) na;
2) HeT.

Bonpoc 2. Ob6si3aTenbHas cepTu@UKaNUs IKCIOPTHON MPOAYKIUH TPedyeTCsl eCiIu:

1) pemnieHHE IPHHSIT SKCIOPTED;

2) MBDC PO nano ykazanue;

3) B cTpaHe UMITOpPTEpa ICHCTBYET COOTBETCTBYIOIINI 3aKOH;

4) WMMIIOPTEPOM OTOBAPHBAETCS COOTBETCTBYIOIIEE YCIOBHE KOHTPAKTA.
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Bonpoc 3. OCHOBHBIMH aCIIEKTAMH MEKIYHAPOIHOH cepTHGUKALNH SIBJISIIOTCS:

1) 0e30macHOCTb,

2) 0030pHOCTB;

3) 9KOJOrMYHOCTH;

4) 3KOHOMHUYHOCTH;

5) (GYHKIHOHAIBLHOCTH.

Bonpoc 4. HaumonajabHbIM opraiom no ceprudpuxanuu B Poccun siBasiercsi:

1) ToproBo-npombliuieHHas nanara Pd;
2) Toccranmapt PO;
3) TonoBHas opraHu3alys 10 UCIBITAHUSIM MTPOILYKIINH;

Bonpoc 5. M30exarh puHCKa HOPUAHYECKOH OTBETCTBEHHOCTH 3a 0€30MacHOCTh
NPOAYKIUA MOKHO:

1) 3aMeHOU MPOIYKIHMH;

2) OIICHKOM MPOEKTA U OMBITHOrO 00pa3iia Ha 6E30IaCHOCTb;

3) momcKaMu PHIHKA, TJI€ 3TH TPEOOBAHMUS HE SBIISIOTCS 00s3aTEeIbHBIMIE;
4) rapMOHH3AIKEH YETKON HHCTPYKIIUH JUTS TOJIb30BATEIs;

5) HCMOIB30BAHUEM TIPEIYIPEIUTEIHLHON MAPKHPOBKH.

3ananue 15. Tema: Peanu3zanus ToBapa.

BBI6paTB HpaBI/IHBHHﬁ BapHUaHT OTBCTA U OTMCTUTDb B KaPTOUYKEC OTBCTOB.

Bomnpoc 1. Kakoii kanasa pacnpenejeHusi He PeANoJaraeT HajJu4ne nNocpeaIHuKa:

1) npsiMoii;
2) KOCBEHHBIIA;
3) cMemaHHBIN.

Bonpoc 2. Ilpu ucnob30BaHUM KAaKOro KaHajia pacrnpejejieHdsi NPOU3BOAUTEb
COXpaHsfeT )KeCTKMH KOHTPOJIb 32 IEeHAMH ?

1) npsiMoit;
2) KOCBEHHBIIA;
3) cMemaHHbBIN.

Bonpoc 3. Kanan pacnpenejieHusi “npou3BOAMTE] b — MOCPEIHUK — MOTpedOUTENH”
cKOpee BbI0epeT OpraHu3anus, BHITYCKAKIIAN:

1) KeBaTeNbHYIO PE3UHKY;
2) CHTapeTsl;

3) aBTOMOOWMIH,

4) MoOMOIIUE CPE/ICTBA,;

5) nekapcTBa.

Bonpoc 4. Opranuszanus, BbIIYCKAKOIIAsA TPUKOTAKHbIE U3Aejus (0ejibe U 4yJIOYHbIE
U3/1eJuA), peajJiM30BbIBAJIA UX Yepe3 ceTh CHeNMATU3HMPOBAHHBLIX MarasuHoB. B mociaexnmii
roJl OPraHU3amusl HA4Yajla YNAKOBBLIBATH CBOM H3/AeJHS B CHENHAJIBbHYI0 YNAKOBKY M
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NpoAaBaTh M3eJIHsl B CylepMapKeTax. YcleX OPraHM3alMH MOXKHO B JaHHOM CJiy4ae
00bACHUTH MHHOBALMSIMH:

1)
2)
3)
4)

IIPOU3BOJICTBA;
peansanuy;
IIPOJIBMKEHUS Ha PBIHOK;
LIEHOBOM ITOJINTUKHU.

Bomnpoc 5. Pemaromum npu Boi00Ope KaHAJIa TOBAPOABUKEHNS SIBJISIETCS:

1)
2)
3)
4)
5)

IIPECTUK;
HaJIC)KHOCTB;

YPOBEHBb OOCITY>KUBaHUS MOTPEOUTENECH;
CTEIeHb BO3JIeHICTBUA Ha IOTpeOUTEIIeH;
JOCTYITHOCTD JJISI U3TOTOBUTEI.

3aganue 16. Tema: Pexiiama B cucTeMe MapKeTHHIOBbIX KOMMYHHUKALMI.

BBI6paTB HpaBI/IHBHHﬁ BAapHUaHT OTBCTA U OTMCTUTDb B KaPTOUYKC OTBCTOB.

Bomnpoc 1. YUto HeoOxoanmMo npeskae Beero 1s 3¢ (peKTUBHOI padoThl MAPKETHHIOBOM

KOMMYHUKAaIUH?
1) paccunTarh OKOKET HA CTUMYJIUPOBAHHE;
2) OmIpeAeIuTh KOMIUIEKC CTUMYJIMPOBAHUS,
3) BbIOpaTh HEOOXOIMMBIN AIEMEHT U3 KOMIUIEKCA MAPKETUHIOBBIX KOMMYHHUKAIINH;
4) ompeIenauTh ITAIbI MPOIlecca KOMMYHHUKAIIHIA;
5) omnpenenuts LeNeBbIe Ay AUTOPUH s BO3ACHUCTBUSL.

Bonpoc 2. Opranmsanmsi, BbINYCKAKOIAS JIETKOBble ABTOMOOMJIM, OCYILIECTBJIsieT
JAesiTeILHOCTL HA PbIHKe B Nepuoa ero coxkpamenusi. IlpoaBurasi ToBap Ha PbIHOK,
OpPraHu3anMs J10JKHA OCHOBHOM YIIOp Ae/IaTh Ha:

1)
2)
3)
4)
5)

HU3KUEC IICHBbI,

CTHJIb CBOMX aBTOMOOMIIEH;

LEHHOCTD U1 MOTPEOUTENS U MPAKTUYHOCTh aBTOMOOMIIEH;
MPECTHKHOCTH MPHUOOPETEHUSI HOBOT'O aBTOMOOWIIS;
pa3HOOOpa3ue IIBETOB U OTTEHKOB.

Bonpoc 3. Eciin opranu3anusi npou3BOAMT NPOAYKIHIO, Peain3yeMyl0 M0 BbICOKHM
HeHaM, a ee IMOTPeOMTEJH NPOKHUBAIOT KOHKPETHO B OJHOM PpaiioHe, KaKoil MeTol
NPOABHKEHHS TOBAPa eif 1ej1ieco000pa3Ho HCNO0JIb30BATh?

1)
2)
3)
4)

pexiamy;
JIMYHBIC TIPOJIAXKH;
nabJIuK pUIIeHIIH3,;
CTUMYJIHpPOBaHHUE COBITA.

Bomnpoc 4. Ha kakoii craguu KI{T Bo3pacraer 3HaYUMOCTH CTUMYJIMPOBAHUS cObITA?

1)
2)
3)

BHE/IPCHHS,
criaza;
3peNIOCTH;
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4) pocra;
5) cTaOUIBHOCTH.

Bonpoc 5. ®upme Heo0X0auMO y0eauTh HbIHEIIHUX MOKYNAaTesleil B NMPAaBUJIbLHOCTH
C/IeJIAHHOT0 UMM BbIOOPa, KAKYI0 peKJIaMy eil 11eJiecO000pPa3HO MPOBOAUTH?

1) wuHpOPMATHUBHYIO;
2) yBelICBATEIbHYIO;
3) CpaBHHUTEIBHYIO;

4) HanOMHHAIOIIYIO;
5) MOIKPEILIAIONIYIO.

3ananue 17. Tema: [1abiuk pusieH3.

Br1Opatb npaBUIIbHBIN BApHAHT OTBETA U OTMETHTH B KAPTOUKE OTBETOB.

Bomnpoc 1. /1;1s1 yero ucnoJjib3yercs mpecc-peiu3?

1) s oTdeTa nepes pyKOBOJICTBOM OpraHU3aIINH;
2) IS peKJIaMblL;

3) g uabopManmu mpecce;

4) s uabOpMaIIUU TTOCPETHUKOB;

5) s uHbOpPMALIUU TOCTABIIUKOB.

Bomnpoc 2. KakoBo Ha3HaueHuUe npecc-KoHepeHuu?

1) wuHPOPMHUPOBATH MOCTABIIHKOB,

2) pacmpocTpaHsaTh HHPOPMAIIHIO, KOTOPYIO HEXEJaTeIbHO PacevyaThiBaTh,
3) naBath HHGOPMAIIHIO TOKYIIATEIISIM;

4) naBaTh HHPOPMAIMIO TOCPEIHUKAM.

Bonpoc 3. Ecam opranmsanmsa co0upaercsi NPOM3BOAMTL NPOAYKLHIO, H
peau3oBbIBATH €€, TaM I/e IMPOKHBAlOT ee OCHOBHbIe NOTpPeOMTeN N, KaKOoil MeTox
BO3/IeICTBHA el 1e1ec000pPa3Ho NCI0JIb30BaTh?

1) pexnamy;
2) JMYHBIC TPOJIAKH;
3) nabnuk puieHInH3.

Bonpoc 4. Kakyiwo pekiamy He00X0AMMO TNPUMEHHUTH [JIS1 CO3AaHUS HMHUIKA
OpraHu3anuu?

1) wuHpOpMATHBHYIO,

2) yBellEBaTEIbHYIO;

3) CcpaBHHTEIBHYIO;

4) HanOMHUHAIOIIYIO;

5) pekmamy “mpectmka’.

3ananue 18. Tema: CTparerusi, IJiaHMpoBaHue, y4eT.

BBI6paTB HpaBHJ’IBHBIﬁ BAapHUaHT OTBCTA U OTMCTUTH B KAPTOYKE OTBCTOB.
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Bonpoc 1. YUto siBisieTcsl KJII0YeBbIM B IJIAHUPOBAHMN MapKeTHHIa?

1) HUHOKP;

2) TepCHEKTUBHbBIC IUIAHbI;

3) cpenHecpoYHBIC TIAHBI,

4) MaTemMaTu4eckoe o0ecIeueHue;
5) MapkeTuHroBas HH()OpPMAIIHSL.

Bomnpoc 2. Kakoii no/xHa 0bITh HHGOPMALUSA, ISl TOT0 YTOOBI BIOPATH NPABWIbHYIO

TAKTUKY KOHKYPEeHTHOI 00pb0ObI?

1) axTyaibHOIA;

2) JO0CTOBEPHOM;

3) u30upaTEeNBHOIM;

4) TOJIHOW;

5) 1eseHanpaBICHHOM.

Bonpoc 3. UYro sBAseTcd HMCTOYHUKOM MH(POPMAUM O BHYTPEHHe

npeanpusTus’?

1) neproxUUECKHE MEUYATHBIC U3IAHHS,
2) TeJeBUICHUC,

3) paauo;

4)  ciyxObl IPEATIPUSTHSL.

Bonpoc 4. Yto siBJisieTcs IJIaBHOH 0C00€HHOCTBIO OM3Hec-TIaHa?

1) npoayMaHHOCTB;

2) Hay4yHOCTB;

3)  BBIOJIHUMOCTD;

4) NPHUBIEKATEIHLHOCTD;
5) 000CHOBaHHOCTb.

Bonpoc 5. C yero HaunHawTcsa padoTsl HaJ OU3HEC-TVIAHOM ?

1) c pacnpenenenus 0053aHHOCTEH UCTIOTHUTEIICH;
2) C IPOM3BOCTBA PAcUYETOB;

3) ¢ aHanmM3a MPOM3BOJCTBEHHBIX BOZMOYKHOCTEH;
4) ¢ aHanu3a (HUHAHCOBBIX BO3MOXKHOCTEII;

5) ¢ npoBeaeHUsT MAPKETHHIOBBIX HCCIICIOBAHUH.

3ananue 19. Tema: IleHa u neHoOBasi MOJIMTHKA.

BBI6paTB HpaBI/IHBHHﬁ BApUAHT OTBETA U OTMECTUTDb B KAPTOUKE OTBCTOB.

Bonpoc 1. Ha xakoii ocHOBe (popmupyercsi AMHAMHUKA LEeH?

1) KkemaHue MPOJABIA;

2) KelaHHe TOCPE/IHUKA;

3) CTOMMOCTH CBIPbsI M TPAHCIIOPTA,;

4) CTOMMOCTH SHEPrOHOCHTEIIEH;

5) Ha OCHOBE CTOMMOCTH TOBapa M BIHMSHUS KOHBIOHKTYPBI PhIHKA.
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Bonpoc 2. OnToBbIe LIeHbI 3TO LEHbI, 10 KOTOPBIM:

1)
2)
3)
4)

TOBapbl PEATU3YIOTCSA B PO3HUYHON TOPrOBOM CETH;
MIPOJYKIIMS peau3yercsi HOTPEOUTENAM;
MePEMEIIAIOTCS TPY3bl U TACCAKUPDI;

MIPOJIAIOTCS TOBAphl HA ayKI[MOHE.

Bonpoc 3. [Ipeanpusitue opueHTHPYETCSI HA BBICOKHMIA 00beM peajin3aniu, onpeaeaure
KaKyI0 M3 1eJieid HeH000pa3oBaHMsl OHO Mpecjeayer:

1)
2)
3)

OCHOBaHHYIO Ha IIPUOBUIAX;
OCHOBAHHYIO Ha COBITE;
OCHOBAHHYIO Ha CYILIECTBYIOIIEM I10JIOKEHUM.

Bonpoc 4. Ha kakue PbIHKM NPeANOYTHTE]bHEH BBIXOAUTHh OPraHU3ALUIM,
NPOAYKIHHM KOTOPBIX YCTyNaeT AHAJOTMYHOH NPOAYKUHH KOHKYPEHTOB MO KAauyecTBY,
CTeneHN HAYKOeMKOCTH, YCJIOBUSAM 00CIYKUBAHUSA:

1)
2)
3)
4)

Ha PBIHKE C BBICOKOM 31aCTUYHOCTBIO CIIpoca,
Ha PBIHKE C HHU3KO# 3J1aCTUYHOCTBIO CIipoca,
Ha PBIHKE CO CpGI[HCfI QJIACTUYHOCTBIO CIIPOCaA;
Ha PETHOHAJIbHBIC PBIHKH.

Bonpoc S. IIpu BbICOKO# 3JJACTUHYHOCTH CIIPOCA KAK 3aBUCHT 00beM POk OT YPOBHS

HEeH:

1)
2)
3)
4)
5)

OCHBI ITIOHUKAOTCA HE3HAYHUTCIIBHO - 00BeM IpoaaXx yBCJINIHUBACTCA,
OCHBI IIOHNKATCA 3HAYUTCIIBHO — 00beM Mpogax HC paCTCT,

OECHBI TIOHMXKAKTCA — 00beM npoaax HE MCHACTCA,

IOCHBI ITOBBIIIAIOTCA — 00BeM Mpoaax HC MCHACTCA,

OCHBI ITOBBIIIAKOTCA — 00beM npoaax MCHACTCS HC3HAUUTCIIBHO.

Bonpoc 6. Bua KOHKYpeHIMM, MIPAIOLIUi pelIalIIYI0 POJb HA PbIHKE TOTOBOI
NPOAYKLIMH Pa3BUTHIX CTPaH:

1)
2)
3)
4)

CHJIbHAS,
HEIEHOBA;
LIEHOBAs;
ciabas.

3aganue 20. Tema: Opranu3anus MaApKEeTHHIOBOM CJIyKOBI.

Bo16paTh npaBUIIbHBIN BapuaHT OTBETA U OTMETUTH B KAPTOUKE OTBETOB.

Bonpoc 1. B kakux ciay4asax nejaecoo0pasHa CTPYKTypa cCJyxKObl MapKeTHHIa
(pyHKIHMOHAJBHOIO THNA?

1)
2)
3)
4)

JUTS IPEANIPUSATHI BBITYCKAIOIINX OOJIBIIOE KOJINYECTBO pa3HOOOPa3HOM MPOIYKIINH;
JUTSL TIPEIIPUSATUN, Y KOTOPBIX KOJIMYECTBO TOBAPOB U PHIHKOB HEBEJIMKO;

JUTSL IPEITPUATUI TPOJTAIOIINX CBOKO MTPOAYKIIMIO HA Pa3HBIX PHIHKAX;

JUISL TIPEIIPUATUH, BBIITYCKAOIUX MPOAYKIUIO TOKYIIAEMYI0 MHOIMMU PETMOHAMU.
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Bonpoc 2. Kakme opraHmsanmuoHHbIe CTPYKTYpPbl 3(Q(eKTHBHBI B YCJIOBHAX
cTa0MJIbLHOM BHEIIHEH cpeabl:

1) MArKHE CTPYKTYPBHI;
2) OpraHM3MHYECKHE;
3) MexaHUYECKHE.

Bonpoc 3. B kakmx ciayyasax unejiecoo0pas’Ha CTPYKTypa CJIy:KObl MapKeTHHra ¢
OpHeHTaluel M0 PHIHKAM M NOKYyNATeJsiM?

1) uIg npeAnpUATHIA BBITYCKAIOIIUX OOJIBIIOE KOJMYECTBO PAa3HOOOPAa3HOM MPOLYKIINY;
2) Ui IPEANPUATHI, Y KOTOPBIX KOJIIMYECTBO TOBAPOB U PHIHKOB HEBEJIHKO;

3) Ans npeanpHsITHIl MPOAAIOIIUX CBOIO MPOIYKIHIO HA Pa3HbIX PhIHKAX;

4) Ui IPEeNPHATHH, BBITYCKAIOMINX MPOAYKIHUIO TOKYITAEMY0 MHOTUMHU PETHOHAMH.

Bonpoc 4. B kakux ciy4yasix umejecooOpasHa CTPYKTypa CJIYy:KObl MapKeTHMHra ¢
opHueHTanuel no ropapam?

1) s npeAnpUATHIA BBITYCKAIOIINUX OOJIBIIOE KOJHYECTBO PA3HOOOPA3HOM MPOLYKIINH;
2) ISl NPEANPHSTHIA, Y KOTOPBIX KOJMYECTBO TOBAPOB M PHIHKOB HEBEIIMKO;

3) A mpeanpHsITHIL TPOJAIOIINX CBOIO MPOIYKIMIO Ha Pa3HbIX PhIHKAX;

4)  nns NpenpHsITHIA, BBITYCKAIOMIUX TPOIYKIUIO MIOKYTAeMYK) MHOTHMHU PETMOHAMH.

Bonpoc 5. B kakux ciayyasax uejgecoo0pasHa CTPYKTypa CJIy:KObl MapKeTHHIa ¢
OpHeHTAaluel Mo peruoHam?

1) Ui npeAnpUATHIA BBITYCKAIOIIUX OOJIBIIOE KOJUYECTBO PA3HOOOPa3HOM MPOIYKIINH;
2) Ui IPEANPUATHH, Y KOTOPBIX KOJIMYECTBO TOBAPOB U PHIHKOB HEBEIHKO;

3) Ans npeanpHsITHIL TPOAAIOIIUX CBOIO MPOAYKIMIO HA Pa3HbIX PhIHKAX;

4) Ui NPENPHUATHH, BBITYCKAIOUINUX MPOAYKIHUIO TOKYIIAEMY0 MHOTUMHU PETHOHAMH.

4. METOINYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHUTIJIMHBI

JI71s1 Ka4eCTBEHHOT'O0 OCBOEHHUS JHMCLMIUIMHBI HEOOXOAUMO MOJIPOOHO M3YUUTh
PEKOMEHJIOBAaHHYIO JIMTEPATYpPy M O3HAKOMHUTBCS C TEXHOJOTHUEH MPOBEICHHUS
MPAKTUYECKUX U CEMUHAPCKUX 3aHSATUM.

TexHonorus NpoBENEHUs MNPAKTUYECKUX 3aHSITHI BKIIOYAET, KaK MpPaBUIIO,
CleyIolMe 3Tanbl: NoApOOHOE OOBSICHEHWE 3aJaHusl U TEX HAaBBIKOB, KOTOPHIE
3aKPEIUISIIOTCS B XOJI€ €r0 BBINOJIHEHHS; 3HAKOMCTBO C KOHKPETHBIMU UCTOYHUKAMHU
uHopMaIuu 71 BBITIOJIHEHHS 3a/laHusl; OOCYXJICHHE W YTOUYHEHHUE THIOBBIX WU
YaCTHBIX BOIIPOCOB B XOJIE aHaJIM3a HWCTOYHUKOB HWH(MOpMAIUU;  MPOCMOTP
MEePBUYHBIX PE3YJIbTATOB, OIEHKA WX COOTBETCTBUS 1O (OPMAIBHBIM H
COJIepKaTEIbHBIM TPEOOBAHUSIM.

Kaxmoe mpakTMueckoe W CEMUHApPCKOE  3aHATHE  HAlpaBJ€HO  Ha
IIOCJIETIOBATEIbHOE OCBOEHHUE TEMBI: 3aKPEIUICHWE 3HAHUM O MpPEeIMETe W3Y4YEHUS;
COBEPILICHCTBOBAHME HABBIKOB aHAJM3a, OLUEHKUM W HWHTEPHPETALUHU MOJTy4YEHHOH
nH(popMaIuu; OCBOCHHUE HOBBIX IIPUEMOB aHaAIM3a U 0000IIEHUS JaHHBIX; Pa3BUTHE
yMeHu# paboTaTh B IpyIIe.
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5. ®OHJI OLEHOYHBIX CPEJCTB JIJIsl IPOBEIEHUS]
MPOMEXYTOYHOM ATTECTALIMM IO JUCIUATIJINHE

5.1. Ilepevyenb koMIeTeHUMA M dTanbl UX GOPMUPOBAHMS .

Kon @opMyJIMPOBKA KOMIIETEHIIUU

VK-3 Croco0eH OpraHm30BBIBATE W PYKOBOJUTH pPAOOTOH KOMaHIABI, BbIpadaThIBas
KOMAaH/IHYIO CTPATEeTUIO JIsl TOCTUKEHUS IOCTABJICHHOH LIeIH

VK5 CrocobeH aHanu3uMpoBaTh M YUMTHIBATH pazHooOpasue KyjiabTyp B IIpoliecce

MEXKYJIbTYPHOTO B3aUMOICHCTBHUS

Jtanbl GOPpMHUPOBAHUSA KOMIIETEHIIHI:

Q@OpMHUPOBAHUE HAYANbHBLIX IMANOE KOMIETCHLHW: W3YYEHHE OCHOB
OpraHU3alMOHHO-YIIPABICHYECKON padOThl B OpPraHU3aIUsAX KYJIbTYpbl U UCKYCCTB,
OpraHu3alusIX, OCYIIECTBISIONNX 00pa30BaTEIbHYIO NE€SITEIbHOCTD.

Ochnoenoii Iman GOpPMHUPOBAHUS KOMIIETEHIIMUA: MAruCTPAHT IOBBIIIACT
YPOBEHb CIMIOCOOHOCTH HCIIOJB30BaTh HA MPAKTUKE 3HAHUS M HABBIKU B yIpPaBICHUU
KOJIJIEKTUBOM, MPOSIBIIATh MHUIIMATUBY, B TOM YHWCIIE B CUTyallUsIX pHCKa, OpaTh Ha
ceds1 BCIO IIOJIHOTY  OTBETCTBEHHOCTH,  OCYUIECTBJISTH  OpPraHU3allMOHHO-
YIpaBJIEHUYECKYI0 PaboOTy B OpraHU3alMsaX KYyJbTYpbl U HCKYCCTB, OpraHU3allUsX,
OCYUIECTBJISIOIINX 00pa30BaTEIbHYIO AESITEIbHOCTb.

3asepwarowum  Imanom  HOPMUPOBAHMS  KOMIIETEHUMN:  MarucTpaHT
JIEMOHCTPUPYET BHICOKUH YPOBEHb CIIOCOOHOCTH MCIOJIb30BaTh HA MPAKTUKE 3HAHUS
Y HABbIKM B YIPABJICHUU KOJUICKTUBOM, IPOSBIIITh MHUIMATUBY, B TOM YHUCIIE B
CUTyallMsIX PUCKa, OpaTh Ha ceOsl BCIO IMOJHOTY OTBETCTBEHHOCTH, OCYIIECTBIISATH
OpraHU3alMOHHO-YIIPABICHYECKYI0 pa0OTy B OpPraHM3aIUsAX KYJIbTYypbl U UCKYCCTB,
OpraHu3aIMsIX, OCYIIECTBISIONINX 00pa30BaTEIbHYIO NS TEIbHOCTb.

5.2. Iloka3aTe/in 1 KPUTEPHUU OLICHUBAHUS KOMIIETEHIIUI1

[Ipyn olleHMBaHMM KOMIIETEHLIMM HA pa3IMYHBIX ATanmax HMX (QopMUpoOBaHUS
YUHUTBIBAIOTCS KAuye€CTBO OCBOEHUsI y4eOHOro marepuana (yMEHHE HCIOJIb30BaTh
TEOPETHUUYECKUE 3HAHUS MPHU BBHINOJHEHUU MPAKTHUYECKUX 3a]1ad, 00OOCHOBAHHOCThH U
KAueCTBO M3JI0KEHUSI M3YYEHHOI0 MaTepuasa), OMIIETEHTHOCTb B PaCKPbIBAEMbBIX
BOIIpocax. J(MCIMIUIMHA 3aKaHYUBAETCS 3a4ETOM.

IlIka/a oneHuBaHus (3a4er):

3auyTeHo OO6yuaronuiics IMOKa3bIBAET BBICOKYIO CTEIIEHD
OCBEJIOMJIEHHOCTH B 00JlacTH TUCHUIUIMHEL. [IpencraBieHus o
npeaMere OOCYXKJICHHS YEeTKHE, TEPMHHOJIOTHSI OCBOEHA B
noiaHo mepe. OOydaroniuiicss MAaKCUMaJbHO TOYHO OTBEYAeT
Ha TMOCTAaBJICHHbIE OCHOBHBIC W JOMOJHUTEIbHBIE BOMPOCHI,
aKTUBHO  YyYaCTBYeT B  TIpollecce€ HMX  OOCYXICHUS,
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OPUEHTUPYETCSI B OCOOEHHOCTSAX MAapKETHHTOBOTO IIpoliecca.
OO6yuaronuiicst MpohecCHOHAIBHO OPUEHTUPOBAH M OCO3HAET
3HAQYCHUE TMOJYYCHHBIX 3HAHUN, YMEHMH W HaBBIKOB IS
OyyIiei UCIOTHUTEIBLCKON M IIeAarorudecKon eI TeIbHOCTH.

He 3autreno | OOyuaromuiicsi He UMEET MPEACTABICHUI U 3HaHUI B 00JaCTH
CIIEHIHAIBHOW TEPMHUHOJIOTHUHU. Y POBEHB ITPAKTUYECKUX YMEHHM
B 001acTaAX TMPENOJHECEHHs] yCTHOTO  Marepuajia M
aHAJIIUTUYECKUE HAaBBIKM HE COOTBETCTBYIOT TpPEOOBAHUAM
JUCITUTUTVHBI. 5.3

MaTepnaﬂm AJIA OHCHKHU M KOHTPOJISI PE3yJbTaTOB oﬁyquml

[IepeueHnb BOPOCOB K 3a4€Ty

1. Onpenenenre MOHATUS MEHEHKMEHT B cdepe KyJIbTyphl U XapaKTepUCTHKA
ero ocHoBHBIX BUA0B. (YK-5; YK-3)

2. Cnennduka MeHeKMEHTa B cepe KyIbTyphl: IIeTH U 33Ja4d YIPaBICHUSI.
(YK-5; YK-3)

3. BHyTpeHHsIs 1 BHEIIHSS cpefia yapexaeHus B chepe kynbrypsl. (YK-5; VK-
3)

4. KoHKYpeHTHBI MOTEHUMAaI U TMOHATHE KOHKYPEHTOCIOCOOHOCTH B cdepe
kynbTyphl. (YK-5; YK-3)

5. Ctpykrypa ynpasienus yupexacaus KyasTypsl (YK-5; YK-3)

6. ®yHKIIMM  MEHEI)KMEHTa KaK OCHOBHOM KOMIIOHEHT  YIpaBJICHUS
yupexaenueM KyiabTyphl. (YK-5; VK-3)

7. MotuBanust B MeHemkMeHTe CKC. ConepkaTenbHble W IPOIIECCyalIbHBIC
teopun MotuBaiuu. (YK-5; VK-3)

8. O0mme u yactHble mpuHIMIL MeHeKMeHTa. (YK-5; YK-3)

9. Opranuzanus paboThl MO YHPABICHUIO yupexaeHueM KyinbTypbl. (YK-5;
YK-3

10. CymHOCTh METOJIOB YIPaBJICHUS: WX HAMPABICHHOCTh, COJCpP)KAHUE H
opranm3arrionHas ¢popma. (YK-5; YK-3)

11. Ctunu pykoBoacTBa B yupexaenuu KyiabTypsl (YK-5; YK-3)

12. JINYHOCTBH, BJIACTh M aBTOPUTET MEHEKepa yupexacHus KyabTypsl. (VK-
5; YK-3)

13. KauectBo MeHemkepa. Kanudukanmonasie TpeOOBaHUS K MEHEIKEpaM B
pa3n4HbIX cTpaHax. Mojens coBpeMeHnHoro meremkepa. (YK-5; YK-3)

14. Yupasienueckue pemerust B CKC (VK-5; VK-3

15. Menemxment nepconana (YK-5; YK-3)

16. Yopasnenue npoueccamu Tpyna. OcoOEHHOCTH YIPaBICHYECKOTO TpyZa
(YK-5; YK-3

17. Kynerypa ynpasienudeckoro tpyaa. Jenosoe odbmenune B CKC. (YK-5;
YK-3)

18. Onpenenennie 3pdekTuBHOCTH MEeHEKMEHTa U ee cocTaBistonue. (YK-5;
YK-3)
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19. CranoBieHwue u pa3Butue Mapketunra B cepe KyapTypsl (YK-5; YK-3)

20. dynkuun, 00bEKThI, IPUHIKIILI U BUAbI MapkeTuHra. (YK-5; YK-3

21. BHenpeHue MapKeTHHTa B MPAKTUKY pabOThl YYPEKIACHUN KYyJIbTYpHI
CIIA, esporetickux ctpan u Poccun. (YK-5; VK-3)

22. DBOJIONHSI B3MJISIOB POCCUUCKUX YUCHBIX M CTICIIHAIUCTOB B OTHOIICHUHU
OTIPEJICIICHUS CYIIIHOCTH U Ha3HaueHus MapkeTunra. (YK-5; YK-3

23. Pony u 3Hauenume MapketuHra CKC B cucremMe HEKOMMEPUYECKOTO
MapKETHUHTa CPEJbl, JOCTYITHOCTh YCIYT, KOHKPETHOCTh U THOKOCTh OOCITY>KUBAaHMUS,
cermenTanus peraka. (YK-5; YK-3

24. OcoOeHHOCTH  peanu3alliid  NPAKTHUKA  CTUMYJIUPOBaHUS cObITAa U
pacnpoctpanenus npoaykra. (YK-5; VK-3)

25. VccnenoBanne Kak OCHOBa MapkeTnHra. (OCHOBHBbIE HampaBlICHUS
MapKeTHHTOBBIX HccieaoBannid. (YK-5; YK-3)

26. Cuctema TpeOOBaHU K OpraHU3aIllMU M OCYIIECTBICHUIO MapKETHHTOBBIX
uccienoBanuii. [Iporpamma MapkeTuHroBoro uccieaoBanus. [IpaBumia u nporeaypsl
MapkeTHHTOoBbIX ucciaenoBanuid. (YK-5; YK-3

27. 3yyenue mnoTpeOuTeNe NpPOAYKIIMU U YCIYT YUPEKIECHUN KyJIbTYPHI
(YK-5; YK-3)

28. CerMeHTHpOBaHUE TMOTPEOUTETHCKOTO pbIHKA. BHIBI uHcclen0BaHUMA
NOTPEOUTENBCKOM  Cpelbl, BO3MOXXHOCTHM HMX HCIOJB30BaHUS B  IPAKTUKE
AeSITeTbHOCTH yupexkaeHnit KyabTypsl. (YK-5; YK-3)

29. VccnenoBanne MapKETHHTOBOM Cpenbl KaKk HalpaBlIEHUE MapKETUHTOBOM
nestenbHocTh. (YK-5; YVK-3)

30. HammpaBneHust MapKETUHTOBBIX MCCIIEAOBaHUN B cpepe phIHKA KYIbTYPHBIX
npoayktoB u yciuyr. (YK-5; VK-3)

31. Ctparerusi B KOHTeKcTe MapkeTnHra. (OCHOBHbIE MapKETHHTOBBIC
ctparerun (YK-5; YK-3

32. MapKeTUHTOBBIE  CTPAaTErMH  YUYPEKIEHUW KYyJIbTYypbl, 3aBHCHUMOCTb
crienu(UKA peaau3aluy OT TUIIOBOW puHaaiekHocTH opranuzamun. (YK-5; VK-3)

33. Ctparerusi MO3UIIMOHUPOBAHUSL  JCATEIBHOCTH YUPEKICHUS KYJIbTYpPHI.
(YK-5; YK-3)

34. AccopTiMeHTHBIC cTpaterud. Buapl accoptumenTHbIX crpateruit. (YK-5;
VYK-3

35. ToBap (yciyra) kak 3J€MEHT KOMILIEKCa MapKeTUHTa. ACCOPTUMEHT yCIyT
U MIPOyKIMK yupexaeHus KyabTypsl. (YK-5; YK-3)

36. OcoOOCHHOCTH MapKETHHTa YCIyr, HEOOXOAUMOCTh B WX peaU3aliH
npousBoguteneM. (YK-5; VK-3)

37. ObecnieyeHue crpoca Ha MPOAYKIMIO U YCIYTH B KOHTEKCTE MapKETHUHTa
(YK-5; YK-3)

38. MapkeTuHroBbIe KOMMYHHUKAIMU. OCHOBHBIE MapKETHHTOBBIE CPEICTBA
BO3ciicTBHs Ha moTpeduTens. Ctpareruu Bo3aeiicTeus Ha crpoc. (YK-5; YVK-3)

39. Peximama u [IIP (oOmecTBeHHbIE KOMMYHHMKAIMA) KaK CpEICTBa
UH(POPMHUPOBAHUS HACEICHHUS O BO3MOXKHOCTAX yupexacHui KyabTyphl (YK-5; VK-

3)
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40. ITabnuk puIIeHIIH3 KaK 3JIEMEHT CUCTEMbl MApPKETUHIOBBIX KOMMYHUKALIUN
(YK-5; YK-3)

41. ®dopmHupoBaHUE UMHJDKA YUPEKACHUS KYIbTYPhl Kak KiroueBas 3aaada PR.
(YK-5; YK-3

42. Opranu3anys MapkeTuHra B yupexaeHusx Kynbtypsl (YK-5; VK-3)

43. IlnanupoBaHHEe MapKETHUHTOBOW JESTENBHOCTU: CYIIHOCTh. Ha3HAuEHHUE.
(YK-5; YK-3)

44. Koutpoub B mapketunre (YK-5; YK-3)

45. NudopmarmonHoe obecrieueHre MapkeTHHroBo# nesitensHOCTH (YK-5;
VK-3)

46. Uctounnku wmapkeTuHroBod wuHpopmanuu. CucremMa MapKeTHHTOBOU
unpopmanuu. (YK-5; YK-3)

5.4, Mertoauueckne MaTepHaJibl, ONpeae/sionue Mpoueaypbl OlleHUBAHMS

~  Ilpu onleHnBaHMM YpOBHS yCBOEHUSI KOMIIETEHIIUH HEOOXOIUMO ONUPATHCS
Ha KadyeCcTBO C(POPMHUPOBAHHOCTH Yy MarucTpaHTa 3HAHMM: HAay4YHBIX HOJIXOJIOB K
OpraHM3alliyd, OCHOBHBIX KOHILECNIMHA MEHEKMEHTA W MapKeTMHra M HX
COJIEp)KaHUE; IIPUHLMUIIOB U OOBEKTOB MAapKETHWHIa; KAuyeCTBEHHbIE W
KOJIMYECTBEHHBIE LENM MAapKETUHIa; 3a4aud, (QYHKIUM MApPKETUHIA; KOMILIEKC
MAapKETUHTa U OCHOBHBIE COCTABIIIIOLIME; BHJBI MApKETHHIAa B 3aBUCHMOCTH OT
CTEIICHW OXBAaTa PhIHKA; BUJbl MAPKETUHIA B 3aBUCUMOCTH OT COCTOSIHHSI CIIPOCA HA
TOBaphl U YCIYI'H; OCOOCHHOCTH Pa3BUTHUSI MAPKETUHIA B cpepe KyIbTyphbl, YMEHM:
WCIIOJIB30BaTh DPA3JIMYHbIE MApPKETHUHTOBBIE ITOAXOJbI B YIIPABJICHUM; BJIAJHMM:
METOJaMH TNPUMEHEHHUS PA3IUYHBIX MAPKETUHTOBBIX CTPATErMd M CHEHHAIBHBIX
UCCJIEIOBAaHUM B TMPAKTHKE YINPaBICHUS COBPEMEHHON opranuzauuen cdepsl
KYJbTYpPBbI, IPOhEeCcCHOHATBHONU TEPMUHOJIOTHEH.

6. PECYPCHOE OBECIIEYEHUE
6.1. OcHoBHasi ¥ JONOJIHUTE/ILHAS JIUTEPATypa

OcHoBHas JauTEpaTypa

Apt-menemxmenT / JILH. XKyxosckas, C.B. KocteuieBa, B.C. Jlyzan u ap. ;
MunucrepctBo 00pa3oBaHuss W Hayku Poccuiickoit @enepauuu, Cubupckuii
OenepanbHbiil yHUBepcUTeT. — KpacHosipck : COY, 2016. — 188 c. : mwi. — Pexum
J0CTyna: o MOIITUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=496978

[Tonyxnaes, D.A. Teopus MeHEIKMEHTA: UCTOPHUS YIIPABICHYECKON MBICIIH,
TEOpHsl ~ OpraHu3aluu, OpraHu3almoHHoe moBeaeHue /  D.A. [loHyxknaes,
M.O. TlonyxknaeBa. — Mocksa ; bepaun : upexkr-Menua, 2015. — Ku. 2. — 434 c. :
ui., CXEM., TadmI. — Pexxum JOoCTymna: 1o MOJIHUCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=271808
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Canaszkuna, JLII. Teopermyeckne OCHOBBI  YOPABJIECHHS  COLUAIBHO-
KyabTypHOU cdepoit / JL.II. Canazkuna. — Kemeposo : KemI'YKU, 2008. — 196 c. —
Pexxum JOCTYTIA: o MOJIMHCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227898

Cnmcok 10M0JTHUTEIbHOM JIUTEPATYPbI

Kocrenko, E.Il. Uctopus menemxmenta / E.Il. Kocrenko, E.B. MuxankuHna ;
MunucTepcTBO 00pa3zoBaHuss U Hayku Poccuiickoit ®enepannu, dDenepanbHoe
rocyJapCTBEHHOE  aBTOHOMHOE  0Opa3oBaTeNbHOE  YUYPEXKJICHHE  BBICILIETO

obpazoBanus «tOxHbI (denepanbHbIi  yHUBEpcUTET». — PocToB-Ha-/[oHY
N3narensctBo FO%kHOTO (henepanbHOro ynuepcurera, 2014. — 606 c. : wi. — Pexum
JIOCTyTa: 1o MTOJITUCKE. —

URL.: http://biblioclub.ru/index.php?page=book&id=445187

Pynuu, JI.U. IlpennpuHuMarensckas 1 MTHHOBAaMOHHAS JEATENBHOCTD B chepe
KyiabTypbl U uckycctsa / JL.U. Pyouu. — Kemeposo : KemI'VKH, 2013. — 209 c. —
Pexum JOCTyIIA: o IIOJIIHACKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=227897

IlerpoB, H.A. OcnoBbl menemxmenta / H.A. Ilerpos, C.B. MenuxoB. —
Camapa : Camapckuii rocy1apCTBEHHBIN apXUTEKTYPHO-CTPOUTEIIBHBI YHUBEPCUTET,

2010. — 105 C. — Pexum JOCTyIIA: o MIOJIITUCKE. —
URL.: http://biblioclub.ru/index.php?page=book&id=144046

PexoMeH10BaHHAs JUTEpaTypa

1. Bbarwmes, I'. JI. Mapketunr : yuebnuk s By3oB / I'. JI. barues, B. M.
Tapacesuu, X. Aun ; nox o6m. pex. I'.JI. baruesa. — 3-e uza. — CII6. : Tlurep, 2007.
— 736 c. — (YueOHuK 17151 By30B).

2. Byn, M. Pons MapkerunroBoro ruianupoBanust / M. Byn / Mapketunr B
Poccun u 3a py6exom.- 2009.- Ne 2.- C. 131-142.

3. Tompamreitn I'.51. OcHOBBI MEHEKMEHTA: YUeb. mocodue, u3f. 2-€, 10M. U
nepepad. Taranpor: U3a-so TPTY, 2007. 150 c.

4. JeivaukoBa, A.M. C 4Yero HavyaTh MapKETHUHI: METOAMKA pa3padOTKH
[Tonoxenuss o muccuu opranuzauuu KyiabTtypsl / A.W. JlpiMmHuKOBa // CripaBOYHUK
pyKoBOAUTENS yupexaeHus KyabTypbl.- 2007.- Ne 3.- C.40-51.

5. Jpyxkep I1. 3agaun menemxmenta B XXI Bexe. M.: Bunbsmc, 2007. 272 c.

6. 3epxammii, H.I'. [Ipo6nemsl ynpasienus 3QpGHeKTHBHOCTHIO AEATEIHHOCTH B
obnactu BHyTpenHero mapketunra / H.I'. 3epkanuii / Mapkerunr B Poccuu u 3a
pyoexom.- 2009.- Ne 3.- C. 80-84.

7. Meckon M. OcnoBbl MeHexMeHTa / M.Meckon, M. Ans6ept, @.Xenoypu.
M.: Bunssamc, 2007. 672 c.

8. OnunnoB A.A. MeHemkMEHT opraHu3aiii. BBejeHrue B CrenHabHOCTD.
M.: Axagemus, 2009.- 240 c.

9. Pomanoa O.C. Menemxment opranuzanuu /  O.C.PomaHoBa,
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A.UN.Pomanosa. M.: Dueprus, 2008.- 152

10. Cycnora, M. Hexkommepueckuil MapkKeTHUHT. TEXHOJOTMHU YIpaBJICHUS
COLIMANIBHO-KYIBbTYpHOU AesTenbHOCThI0 / WM. CycnoBa // CripaBOYHUK pyKOBOAMUTES
yupexaeHus KyabTypbl.- 2006.- Ne 4.- C.46-53.

11. Tebexun A.B. MenemxMent opranuzanuu: Y4ueOHuk / A.B.TebGekun,
b.C.Kacaes. 3-e u3n., nepepa6. u non. M.: KHOPYC, 2009.

12. Teopust MmeHemKMeHTa: Y4eOHUK a1 By30B. CTaHaapT 3-TO MOKOJICHUS. —
Cnoro: [Tutep, 2010. — 464 c.

13. Tynpunnckuit I'.JI. Menemxment B chepe kynbTypsl / [.JI TynpunHckui.,
E.JI. IllexoBa: Yue6Hoe mocobue. 4-¢ u3z., ucnp. u xon. - CII6.: M3a-Bo «Jlauby;
N3n-Bo «Ilmanera my3sikuy, 2009. - 528 c.

14, Tynpunackuii I'. J.MenemxkMerT u MapkeTur B cepe kyapTyphl / I, JI.
Tyneuunckuii, E. JI. lllekoBa, B. H. EBnanos, 3. B. HoBatopos: IlpakTukym.- M.:
N3narenscTBO: Jlans,Ilnanera my3siku, 2012. — 124 c..

1. AprembeBa T.B. ®@anapeWsuHr: NpUBICYECHUE CPEJICTB HA MPOEKTHl U
nporpamMmel B cepe KyJabTypbl U oOpa3oBaHus: yueb. nmocobue /T.B. Aprembena.-
CII6: Uzn-Bo Jlans, 2010. - 286 c.

2. Tynpuunckuit I'. JLMeHekMEHT U MapKeTUHT B cepe Kyabrypsl / I'. JI.
Tynsuunckuii, E. JI. lllekoBa, B. H. EBnanos, 3. B. HoBaropos: IIpaktukym.- M.:
N3narenscTBo:JIanb,Imanera my3siku, 2012. — 124 c.

6.2.Pecypchbl HHPOPMAIIHOHHO-TEJIEKOMMYHUKAIIMOHHOM ceTu «AHTepHET»

B  cooTBercTBHMM C  JMIICH3MOHHBIMH  HOPMATHBAMU  OOCCIICUCHHSI
O0uOIMOTEYHO-UH(OPMAITMOHHBIMU pecypcamu ounbnuoTeka OpraHHU3yeT
WHJUBUyaJIbHBI HEOTPaHUYEHHBIA JOCTYN M3 JIFOOOW TOYKH, B KOTOPOW MUMeEETCs
noctyn K cetu MHTepHer, K y4eOHBIM MatepuagaM JIEKTPOHHO-OMOIMOTEUHBIX
cuctem (OBC):

1. OBC «YHuBepcurerckass Oubnnoreka owmaitH». WM3matensctBo: OO0
«HexkcMenunay». IlpunamnexHocts crtoponHsss. Www.biblioclub.ru. KommuecTtBo
karouer (moss3oBateneit): 100% on-line. Xapakrepuctuku OubauoreuHoro (houna,
JOCTYI K KOTOPOMY IPEA0CTaBIISIETCS JOTOBOPOM: oCTy K 6a3oBoi yactu ObC.

2. OBC «M3patenbctBo Ilmanera Mmy3bIKH». ODIEKTPOHHO-OMOIMOTEYHAS
cuctreMa OO0 «M3parensctBo I[IJIAHETA MVY3bIKWy». IlpunaanexkHOCTH
cropoHHsisi. Www.e.lanbook.com. KommuectBo kimtoueii (monb3osaredeii): 100% on-
line. Xapakrepuctuku 6uOIMOTEYHOTO (POHIA, TOCTYI K KOTOPOMY MPEAOCTaBISACTCS
JOTOBOPOM: JOCTYyn K KouekuusiMm: «My3bika u  Tearp», «baner. Tanen.
Xopeorpadusy.

3. BJ Onexrponnas Cucrema «KynbTypa». baza [laHHbIX OneKTpoHHas
Cuctema «Kynbrypay. [TpuHaaiexaocTs ctoponnss. http://www.e-mcfr.ru.

4. Web HPBUC XabapoBckuii roCyJapCTBEHHBIH WHCTUTYT HCKYCCTB U
KYJbTYpbI (3JIEKTPOHHBIA KaTanor). MexIyHapoaHas accoluanus Mnojb30BaTeaei u
Pa3pabOTYMKOB SJIEKTPOHHBIX OMOIMOTEK M HOBBIX MH(MOPMAIIMOHHBIX TEXHOJIOTHMA
(accommartust OBHUT). [punamnexxnocts cropornss. http://irbis.hgiik.ru.
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5. eLIBRARY.ru — Hayunas osnextponHas Oubmumoreka. OOO Hayunas
JJIEKTpOHHAss  OmOmuoreka. IlpuHamie:kHOCTH  cTOpoHHsS.  http://elibrary.ru/
JIuniensunonnoe cormnamenue Ne 13863 ot 03.10.2013 r. — 6eccpouHo.

6. DnektpoHHo-OnOMHMoTeyHas cuctema ®I'bBOY BO «XT'UK». ®I'bOY BO
«XT'UK». [IpunaanexkHocTh coOCTBeHHas. JlokanbHbIi moctyn. http://carta.hgiik.ru.

7. EnuHoe OKHO JAocTyna K 00pa3oBaTeNbHBIM pecypcaMm. JIeKTPOHHAs
ouomoreka. ®I'AY I'HUU UTT «Mudopmuka», MuHHCTEpCTBO 00pa3oBaHUs U
Hayku P®. [IpunamiexaocTs croporHsisi. CBoOomHBIM gocTy. http://window.edu.ru

8. Enunas xomnekuust Ludposeix O6paszoBarensHbix Pecypcos. ®I'AY I'HUNU
UTT «Uudopmuxa». I[IpunamiexxHoctb cTopoHHSs. CBOOOAHBIA  JOCTYTI.
http://school-collection.edu.ru

9. ®@enepanbHbli LEHTP HHOOPMALMOHHO-00PA30BATEIBHBIX PECYPCOB.
®denepalibHbIN HEHTP WH(GOPMALIMOHHO- 00pa3oBaTenbHbIX pecypcos, PI'AY 'HUN
UTT «Muadopmukay. IlpuHagnexHOCTh cTOpoHHsAS. CBOOOHBIN  JTOCTYIL.
http://fcior.edu.ru

JI1si IOJITOTOBKU KYPCOBBIX, BBIMYCKHBIX W HAy4HBIX pabOT oOydaromiuecs
MOTYT HCIIOJIb30BaTh IOJHOTEKCTOBYIO 0a3y pgaHHbIXx WebofScience. Pexum
J0CTyNa: dSJEKTPOHHBIM, W3 BHYTpeHHEH cetd HHCTUTYyTa. OdQuimanbHbINA
caiit: webofknowledge.com

6.3.Un¢popmanuoHHbIC TEXHOJOIMH, IPOrPAMMHOE 00ecreuyeHue U
HH(OpPMALMOHHBIE CIIPABOYHbIE CHCTEMbI

[TporpammHO-uHGOPMAIIMOHHOE oOecrieueHue y4e0HOTO npoiiecca
COOTBCTCTBYCT Tpe6OBaHI/IHM (bez[epaJn,Horo rocyaapCTBCHHOI'O 06p330BaTeJII>HOFO
craHjapra.

I[J'ISI IMPOBCACHUS 3aHATHNA MMPAaKTUYCCKOI0 THIIA, TCKYLICIO KOHTPOJIA H
MPOMEXKYTOUYHOM  aTTeCTAllMM  MCIOJB3YETCA  CIEAYIOIIEE  MPONPUETAPHOE
MpOrpaMMHOE 00EeCrIeYeHHE:

—JIUIIEH3UOHHOE POrpaMMHOE 00eCIieUeHNne:

1. Microsoft Windows

2. Microsoft Office (B cocraB makera Bxomsat: Word, Excel, PowerPoint,
FrontPage, Access)

3. Adobe Creative Suite 6 Master Collection (B cocraB makeTa BXOJIST:
Photoshop CS6 Extended, Illustrator CS6, InDesign CS6, Acrobat X Pro,
Dreamweaver CS6, Flash Professional CS6, Flash Builder 4.6 Premium
Edition, Dreamweaver CS6, Fireworks CS6, Adobe Premiere Pro CS6,
After Effects CS6, Adobe Audition CS6, SpeedGrade CS6, Prelude CS6,
Encore CS6, Bridge CS6, Media Encoder CS6);

—CBOOOTHO pacpOCTpaHsIEMOE MPOrpaMMHOE 00ecCTICUeHHE:

1. Habop oducusix nporpammLibreOffice

2. ayauonpowurpsiBateiab AIMP

3. BuaeonpourpeiBarens Windows Media Classic

4. watepHeT-Opayszep Chrome.
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JI7is caMOCTOSITEIbHON TOATOTOBKH CTYACHTOB K 3aHATHSM IO JAMCIUIUIAHE
TpeOyercss oOpaieHne K mporpamMmHoMy obOecrneuenuio  MicrosoftWindows,
MicrosoftOffice, B Tom uwncie ais MOATOTOBKH MYJIbTUMEIMUHBIX MPE3CHTAIUH 110
TeMaM ceMuHapoB B mporpamme PowerPoint. Jlins  co3maHus — KOHEYHBIX
HepeIaKTHPYEMBIX BEPCHi JOKYMEHTa PEKOMEHIyeTCsl MCIob3oBath AcrobatXPro,
BxoasalMi B coctas nakera AdobeCreativeSuite 6 MasterCollection.

[lpy W3yYeHWH JMCIHUIUIMHBI  OOydYarolMecs HWMEIOT  BO3MOXHOCTD
UCIIOJIB30BaHUs HH(POPMAIIMOHHO-CIIPAaBOYHBIX cucTeM «KymbTypa» u «lapant»
Takke pedepaTuBHBIX U OHOJHOMETPUYECKMX 0a3 MJaHHBIX PEIEH3HPYEMOM
mutepatypel  WebofScience wm  Scopus, B cOOTBETCTBHHM C 3aKJIFOUCHHBIMH
JIOTOBOpaMH.

Ha BCEX KOMIIbIOTEpax B HUHCTUTYTE
YCTaHOBIICHOJHUIICH3HOHHOCAHTHBHPYCHOE IpOrpaMMHOE obecreueHme
KaspeskyEndpointSecurity. Heo0xoaumMbim YCIIOBUEM UHGOPMAIHOHHOM
0€30MacCHOCTH MHCTUTYTa SIBJISICTCSA 00s3aTebHAs MPOBEPKAa HA HAIWYHE BHUPYCOB
BHCIIHUX  HOCHUTEJCH nepea WX HCIOJIb30BaHUEM C TIOMOIIIBIO
KaspeskyEndpointSecurity.

[lepeunciaeHHOe TpOrpaMMHOE OOecrieueHHe OOHOBISCTCS 1O MEpe BbIXOJa
HOBBIX BEPCHH MPOTrPaMM B paMKax COOTBETCTBYIOIIMX JIUIICH3UH U COTJIAIIICHHUH.

6.4. MaTepuaJibHO-TeXHUYECKas 0a3a

MarepuanbHO-TEXHUYECKOE  OOecrledYeHUue  peaau3yeMou  JAUCIHUILIIAHBI
COOTBETCTBYET TPeOOBaHUAM (PeAepallbHOTO TOCYAapPCTBEHHOIO0 00Pa30BaTEIHLHOTO
CTaHAapTa.

Jns mpoBeneHUs 3aHIATUNA JIEKIUOHHOTO THUIIA, 3aHATUHA CEMHHApPCKOTO THUIIA,
3aHATAA MPAKTUYECKOIO THUIIA, TPYIIOBBIX KOHCYJIbTAUWWA, IPOMEKYTOUYHON
aTTeCTaIlMy B Y4EOHOM MPOIECCe aKTUBHO UCIOJIB3YIOTCS CIAEAYIONINE CIICIUaTbHBIC
MTOMEILEHUS:

158 ayn: doprenmnano Petrov, nocka HacTeHHAst MEJIOBasi, CTOJIBI, CTYJIbSI, CTOJ
MACbMEHHBIN ISl IPENo/1aBaTesl.

301 aya: doprenuano Petrov, cTombl, CTyabs, CTOJI NHUCBMEHHBIM IS
MpernojaBaresisa, JOCKa HACTEHHAs MEJIOBas, MEPCOHAIbHbIE KOMIIBIOTEPHI Kiacca
CELERON-2,53 I'T'n, nepcoHalibHbIE KOMITbIOTEPHI Ha 0a3e mporeccopa IntelCore
13-3220, mpoeKTop, aKycTU4eCKasi CUCTEMA.

306 ayn: dQoprenuano Petrov, cToibl, CTynbsl, CTOJ MNHCHBMEHHBIA JIJIs
MpernojiaBaresis, J10CKa HACTEHHash MeJIoBas, MEepCOHAJIbHbIE KOMIIBIOTEPHI Kilacca
CELERON-2,53 I'Tm, nepcoHanpHbIe KOMIBIOTEpHI Ha 0asze mporieccopa IntelCore
13-3220, mpoekTop, akycTuueckas cuctema, midi-kiiaBuaTypsl, mkad.

319 ayn: ¢oprenuano Petrov, possie August Forster, mxkad, cTOmbI, CTYIbA,
CTOJI MUCbMEHHBIN JIJIS1 TPEenoAaBaTesis, J0CKa HACTEHHAs MEJIOBasl.

JIJist caMoCTOsITEeIbHOM paOOTHI CTY/ICHTOB IIPEIHA3HAYCHBDI:

209 ayn (uuTanbHBIN 371 OMOIMOTEKH C TTOAKIIOYCHUEM K ceTH « HTepHe™ 1
JOCTYIIOM B DJIGKTPOHHYIO HWH()OPMAIMOHHO-00pa30BaTENbHYIO CpEy BY3a):
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[lepconanbHble KOMIBIOTEPHI, CTOJbBI, CTYJbsl, KHI)KHbIE IIKa(pbl, KHWKHBIA U
JOKYMEHTaJbHBIN (OHJ, TeNEBU30p, (POHOTEKA, BUAEOTEKA, (PUIBMOTEKA.

206 ayn (aOOHEMEHT HOTHO-MY3bIKaJIbHOM JnuTepaTyphl): CTONbI, CTYIbs,
KHIKHBIE IKaQbl, HOHA HAy4YHOH, yueOHO-METOAUYECKO, CIIPaBOYHON JTUTEPATYPHI,
HOTHBIE COOPHUKH.

[TpoBeneHue JIeKIM CONPOBOXKIAETCS IEMOHCTpAMel y4eOHO-METOUYECKIX
OCOOMI: claii-pe3eHTaluy, BUAeoMaTepuasl, GoToMaTeprabl.

[Ipy HEOOXOAMMOCTH B Y4YEOHOM TPOIECCe HCMOIB3YIOTCS KOMIUIEKTHI
MEPEHOCHBIX IEMOHCTPALMOHHBIX KOMIUIEKCOB (HOYTOYK, IPOEKTOP, IKPaH).

Bce komnbrorepel THCTUTYTa 00BEIMHEHBI B JOKAIBHYIO CETh, C KaXA0r0 U3
HUX BO3MOXEH BBIXOJ] B IIo0anbHyl0 cetb WHTepHer. MHCTHTYT wHcmonb3yer
BbIJICTICHHBINA KaHai co ckopocTbio 10 M6/c. Iy cTyIeHTOB MMeeTCsl BO3MOKHOCTD
BbIXO/a B ceTh VIHTepHET ¢ MOOMIIBHBIX yCTpoicTB nmocpeactBom cetu WiFi, kotopas
YCTAaHOBJICHA B YNTAJIbHOM 3aie MHcTuTyTA.

7.BOCIIUTATEJIbHASA PABOTA

Bocnuranue oOy4Jaronmxcs pu OCBOEHUU UMU OCHOBHBIX
npodeccHoHaNIbHBIX 00pa3oBaTeIbHBIX porpamm (nanee — OITOIT) ocymecTBisercs
Ha OCHOBE pabouell mporpaMmbl BOCIHUTAHUS U  KAJICHJIAPHOTO  IJIaHA
BOCIIUTATEILHOM paboThl, BKItoUuaeMbix B OITOII.

[lenr BocmuTaTeNbHOW pabOTBI — CO3JAaHUE YCIOBUM I aKTUBHOMN
KUZHENIEATEIbHOCTH ~ OOyYarouuxcs, HMX T[PaXIaHCKOr0  CaMOOIPEEIICHHUS,
MPO(PECCHOHAIBHOTO CTAHOBJICHHSI U MHJIUBUAYaTbHO-JIMYHOCTHON CaMOpeaTu3aliu
B CO3HMJATEIBbHON  JEATENIbHOCTUM Ui  YJOBJIETBOPEHHUs MOTpPeOHOCTEH B
HPaBCTBEHHOM, KYJBTYPHOM, WHTEJJICKTYaJIbHOM, COLIMAJIBHOM U
po¢heCCUOHAIBHOM Pa3BUTHH.

3amaun BOCIMTATENbLHON paOOThI: Pa3BUTHE MUPOBO33PEHUS M aKTyaTu3aIlus
CUCTEMBbI 0a30BBIX IIEHHOCTEW JIMYHOCTH, MPHUOOIIEHNE K OOIIeUeTOBEYECKUM
HOpMaM MOpaJIM, HAlIUOHAJIBHBIM YCTOSIM M  aKaJEMHYECKUM TPaTULIUSIM;
BOCIIUTAHUE YBAXEHUSI K 3aKOHY, HOpPMaM KOJUIEKTUBHOW IKW3HHU, pPa3BUTHE
FPAXKIAHCKOM M COLUMAIBHOW OTBETCTBEHHOCTH; BOCIUTAHUE MOJIOKUTEIBHOTO
OTHOUIEHUS K TpYy1y, (popMUpOBaHUE KyJbTYpPhl W OITHUKH MNPOPECCHOHAIBHOTO
obmenus; GOpMUPOBAHHUE JIMYHOCTHBIX KAa4eCTB, HEOOXOMUMBIX I d((PEKTUBHOM
npoheCCUOHAIBHOM ~ JIEITEIbHOCTH;  BOCIIUTAHWE BHYTPEHHEW  MOTPEOHOCTH
JUYHOCTHU B 3JI0POBOM 00Opase *U3HU, OTBETCTBEHHOTO OTHONIEHUS K MPUPOAHOU U
COLIMOKYJIbTYPHOM CpeJie; MOBBIIICHUE YPOBHS KYJIbTYPhl 0€30M1aCHOTO MOBEACHUSI.

Ocobennoctu u Tpaguuu MHcTuTyTa 00YyCIOBIMBAIOT CIAEAYIOIINE OCHOBHBIE
HaIpaBJEHUS! BOCIMTATENILHON pabOThI: MATPUOTHYECKOE, T'PaXAAHCKOE, JYyXOBHO-
HPaBCTBEHHOE, KyJIbTYPHO-TBOPYECKOE, Hay4HO-00pa30oBaTebHOE,
po(hecCHOHANBHO-TPYJ0BOE, BOJIOHTEPCKOE (JOOPOBOJIBYECKOE), HKOJIOTUYECKOE,
¢uszmdeckoe. Bumbl AesITENbHOCTH OOYYarOMIMXCS B BOCIUTATEIBLHOW CHCTEME
o0pa3oBaTeNbHON OpraHU3AlMK: TMPOCKTHAs JeATEIbHOCTh (KaK KOJUICKTHBHOE
TBOPYECKOE JIEJI0), BOJOHTEPCKAsl JeATEIbHOCTh, y4eOHO-HCCIIeIOBATENbCKAS |

53



HAay4YHO-MCCIIENOBATENBCKAST AEATEIBHOCTh, JOCYroBas, TBOPYECKas M COLUAIBHO-
KyJbTYpHas AEATEIbHOCTD U JP.

BocnurarenpHplii  moTeHUMan — y4eOHO-MCCIEAOBAaTENbCKOM W HAy4yHO-
UCCIIEIOBATEIbCKON  JCATENBHOCTH  PEAIM3yeTcsi B INPOLECCEe  Pa3BUTHSA
UCCIIEIOBATENBCKON KOMIIETEHTHOCTH OOYYarOIIMXCS HA MPOTSHKEHMH BCETO CpPOKa
ux ooyuyenust B MHcturyre. Pe3ynpTaThl CTyJ€HUECKONH HAayYHO-UCCIIEN0BATENbCKON
JESITEIbHOCTH MPOXOJAT anpoOalyio B paMKaxX HAayYHbIX U HAyYHO-IPAKTUYECKUX
KOH(pEpeHIIU pa3IuyHOrO YPOBHA, B T.4. KOH(EPEHUUH, OpPraHW30BaHHBIX
NHcTUTyTOM.

CouunanbHO-KYJbTypHAasT M TBOpPYECKas  JIEATEIBHOCTh  O0OyYaroluxcs
peanu3yeTcs Ipu OPraHU3aluy U MPOBEACHUH 3HAYMMBIX COOBITUH U MEPONPUATHN
IPaXKIAHCKO-NTATPUOTUYECKOM, HAyYHO-UCCIEA0BATEIbCKOW, COLUOKYJIBTYPHOU U
(GU3KYIBTYPHO-CIIOPTUBHOM HAIMpPaBIEHHOCTH. BUIBI TBOpYECKOW AESITENBHOCTU
oOyuaromuxcst B MHcTUTyTE: My3BIKQJIBHOE TBOPYECTBO, XOpeorpaduyeckoe
TBOPYECTBO, T€ATPaJIbHOE TBOPYECTBO, HAYYHOE TBOPYECTBO, MEIUANPOEKTHI U IP.

BononTepckas nedarenbHOCTh 00ydaroIUXCsl — IIUPOKUNM KpyT HallpaBJIeHUN

CO3MJIAaTEIbHON JESATENbHOCTH, BKJIIOUYAIOLIUN pa3inyHble (OPMBI Tpa)kIaHCKOIO
yuyactus. [lo nHMIMaTHBE 00yYaromMXcs U MU UX aKTUBHOM ydacTuu B MHcTUTyTE
OCYILIECTBIISIET CBOIO JIEATEIBHOCTh I00POBOJIBUYECKUI 0TS «MBbI».
Peanuzanuio  PaOGoueli mporpamMmbl  BOCHUTaHHMS INOMOTraeT  OOECIeunBaTh
B3aUMOJICCTBUE C PpAa3IMYHBIMU  COI[MAJBHBIMA HMHCTUTYTaMH, CYOBEKTaMH
BocnuTaHua. Ocoboe 3HauYeHue ISl BOCIUTATEIBHOIO MPOLEcca UMEET OpraHu3aLus
MPAKTUYECKON JIESITEIbHOCTH 00YYaIOIIUXCS C LEIbI0 Pa3BUTHS MTPOPECCUOHATBHBIX
KOMITETEHIIUH B yCIOBUAX MHCTUTYTa U PO(UIIBHBIX YUPEKIACHUI U OpraHU3alui.

8. OCOBEHHOCTHU OBYYEHUSA UHBAJIMAOB U JIUIL C
OI'PAHUYEHHBIMH BO3MOXHOCTAMMU 310POBBA (OB3)

B npornecce uzydeHuss AUCIUIUIMHBI U OCYIIECTBIECHUS TMPOIEAYP TEKYIIETO
KOHTPOJISI YCIEBAEMOCTH M TPOMEKYTOYHOM aTTeCTallid WHBAJIWIOB W JIMI[ C
OTpaHUYCHHBIMU BO3MOKHOCTSMH 3/I0POBbSI IPUMEHSIOTCS aIallTUPOBAHHBIE (DOPMBI
OoOy4eHHS C Y4ETOM MHIAUBUAYATBHBIX ICUXO(PU3NOIOTHIECKUX 0COOCHHOCTEH.

OOyyeHue 1Ml C OTPaHUYCHHBIMH BO3MOXHOCTSIMH W HHBAJIHJIOB
OpTaHU3yeTCs KaK COBMECTHO C JPYTUMH OOYYAaIOMMMHUCS Ha JIEKIIMOHHBIX H
MPAKTUYECKUX 3aHATHUAX, TaK W TI0 WHAUBUAyaIbHOMY y4eOHOMY IaHy. Bo Bpems
MIPUEMHON KaMITaHWH, a TAKXKE BO BPEMS CIIaYM PA3THIHBIX (OPM MPOMEKYTOUHOU U
rocyJIapCTBEHHOM HWTOroBOM arrectaniuu B HWMHCTUTYTE cO3/1aHbl HEOOXOAUMBIE
YCIOBHSI JUISI OKa3aHWsl TEXHWYECKOW TIOMOIM WHBAJWIAAM W JIMIAM  C
OTPaHUYCHHBIMA BO3MOXXHOCTSIMH 3JI0POBbsI (TIpH HEOOXOJUMOCTH MOYKET OBIThH
JIOTTYIIIEHO MPUCYTCTBUE B ayIUTOPUHU ACCUCTEHTOB, COMTPOBOMKIAIONIUX JIUII, COOAKH-
MTOBOJIBIPS U T.I1.).

OOyuaromuecs Y3 YHCIa UWHBAIUIAOB M JIMIl C  OTPAaHUYCHHBIMH
BO3MOKHOCTSIMU ~ 37IOPOBbSI, TIPH HEOOXOAMMOCTH, MOTYT OBITh OOECredYeHbI
ANIEKTPOHHBIMH ¥ TI€YAaTHBIMU 00pa30oBaTEIbHBIMH pECypcaMH C yYeTOM UX
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WHANBUAYAIbHBIX MOTpeOHOcTed. [l peanu3auuyd JOCTYHHOW Cpenbl Mpu
HEOOXOUMOCTH B Y4eOHOM IIpollecce MOTyT OBITh 3a/eWCTBOBAHBI JIOKYMEHT-
KaMmepa IS YBEJIMYEHMS] TEKCTOBBIX (parMeHTOB M H300paxeHud (Ayig Jui ¢
HapYUICHUSIMU 3PEHUS) U IEPEHOCHAs] MHAYKIIMOHHAS CUCTEMA JUTsl C1a0O0CIbIIIAIINX
«McTok» A2 co BCTPOEHHBIM IJIEEPOM — 3BYKOBBIM HH(OPMATOPOM.

OBbC «YHuBepcurerckas OU0IMOTEKa OHIANHY MPEIOCTaBISET 00yUYarOIUMCS
¢ OB3 (1o 3penuto) psi BO3MOXKHOCTEH a1 ooecnieueHus 3((HEeKTUBHOCTH Ipoliecca
oOyuenus. [Ipu yTeHnn macimtad CTpaHUIBI cailTa MOXKHO YBEIUYUTH C MOMOIIBIO
CIICIIMAJIbHOTO 3HAYKA Ha IJIaBHOW cTpaHulle. MOXKHO MCIOJIb30BATh MOJTHOSKPAHHBIN
PEXHUM OTOOpaKEHMSI KHUTH WJIM BKJIIOUUTH O3BYYHBAHHE HEMOCPEACTBEHHO C cailTa
Opv TMOMOIIM TpPOrpaMM JKpaHHOTO jAocTyma (Hampumep, Jaws , «Balabolkay).
CkaunBaemble (pparmeHTsl B ¢dopmare pdf, mMmeromue BBICOKOE Kaue€CTBO, MOTYT
MCIIOJIb30BATHCS THQIOMpPOrpaMMaMi JIJIsl TOJIOCOBOTO O3BYYMBAHUSI TEKCTOB, MOTYT
OBITH 3arpy>KeHbl B TU(DIIOMIIEEPHI, a TAKKE CKOMUPOBAHBI HA JH000€ YCTPOMCTBO AJIs
KOM(OPTHOTO UTEHUS.

CepBuc OBC «lluTaTHHK» IOMOraeT IOJB30BATENI0 M3BJICYb LUTATY H
aBTOMATUYECKH (POPMUPYET KOPPEKTHYIO OHOIMOrpaUuecKyr0 CChUIKY, 4YTO
OCOOCHHO aKTyaJIbHO JI JIMI C OTPaHUYEHHBIMU BO3MOXKHOCTSAMHM M OOJIeT4aer
IIPOLIECC HAMMMCAHUS KypPCOBOM MU BBITYCKHOM KBaTU(PUKAITMOHHOMN pabOTHI.

JUis moarotoBkM K 3aHATHAM oOydaromuecs ¢ OB3 (mo 3peHuto) moryr
UCIONB30BaTh MoOWinbHOe mnpwioxkenne OBC «Jlanb», mnpegHa3HaAYeHHOE IS
O3BYYMBAHHUSI TEKCTa KHUTH. PexuM pgoctyna: 3JIEKTPOHHBIA, MPUIIOKEHUE
CKauMBaeTcs 00yYaromuMCs CaMOCTOATENbHO ¢ caiita e.lanbook.ru, HeoOxomumoe
ycioBue: ObITh 3apeructpupoBaHHbiM B OBC «Jlanb». Hcmonb3yercss cBOOOAHO
pacrpocTpaHsiemasi mporpamma 3kpaHsoro gpocrymna Nvda.

[TogpoOHee 00 opraHu3aiuu JOCTYITHON Cpebl CM. COOTBETCTBYIOUIUN pa3zen
OCHOBHOM MpoecCHOHAIbEHON 00pa30BaTeIbHON MPOTPaMMBI.
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